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BBenenne

BHenpenue MexayHapOAHBIX CUCTEM CEPTU(UKAIIMK Ha IPEANPUATHUIX arpONPOMBIITLIEHHOTO
komruiekca (AITK) siBisieTcst OHON U3 aKTyaJIbHBIX 3a/1a4 MOBBIIICHU ST €0 KOHKYPEHTOCTIOCOOHOCTH
B yCJIOBUSIX (PYHKIIMOHMPOBaHUS BO BceMHpHOW TOProBOi OpraHv3aly. JTO CBA3aHO C YCUIIEHUEM
KOHKYPEHIIUH U YKECTOYeHHUEM TPeOOBAHUI K Ka4eCTBY MPOAYKIIMHM HA MPOAYKTOBBIX PhIHKAX.

OtcyTcTBUE cepTUdUKaTa COOTBETCTBUS BO MHOTOM OTPaHMUYMBAET HE TOJILKO BBIXOJl TOBAPO-
MTPOU3BOJUTEIISI HA PHIHOK, HO ¥ YPOBEHb 1IeH Ha MOCTaBJIsieMyIo IpoayKiuio. irHopupoBanue opra-
HuzanusaMu Poccun U ee permoHOB Takoro cepTuguKara B MEPCHeKTUBE MOXKET MPUBECTU K yBe-
JIMYEHHUI0 00beMa MMITOPTa MPOIOBOJILCTBUSI U K 3HAYUTEIbHBIM (DUHAHCOBBIM MOTEPSIM MECTHBIX
TOBAPOMPOU3BOAUTENEH.

Llenvio naHHOM pabOTHI SABJISAETCS aHATU3 MTPOOJIeM U MEPCHEeKTUB Pa3BUTUS MEKIyHAPOIHBIX
cuctem ceprucpukanuu B ATTK Bosoropckoit obnacti.

Tt TOCTHKEHM S TIOCTABJIEHHOM TIEJTU ObLAU Pelterbl Credytouiue 3a0auu:

1. HccnenoBaHbl TEOPETMUECKHE OCHOBBI M MPAKTUYECKUN OMBIT BHEIPEHUs MEXKIyHapoj-
HBIX cucteM ceprudukanuu. OnpeaeneHsl TpoOnemMbl, MPENsATCTBYIONINE Pa3BUTHIO CePTU(UKAIINN
B arpoIpoMBbIIIIJIEHHOM KOMILIEKCe.

2. ITpoBesieH aHaMM3 CYIIECTBYIOIIMX MEXIYHAPOAHBIX CUCTEM CepTU(UKAIIMY MTPOLYKIMHU, a
TaK)Ke CHCTEMbl MEHE/IKMEHTa KauecTBa MPONYKIIUK Ha TIPEANpUsTUsiX Booronckoi oomacTy.

3. PaccmoTpeH npotiecc npoBeieH|s MEPOITPUATUH 10 MEXYHAPOIHOU CEPTUMDUKALIMU ITPO-
AOYKLWU OPraHu3alyil arporipoOMBIIILJIEHHOTO KOMILIEKCa.

Hrugpopmayuonnas 6aza uccnedosanusi ONUPAETCs HA MyOTUKAIIMU B CIEUAIBHON MepUOIU-
YeCKOMl reyartu, 3JeKTPOHHbIe pecypchl ceTu IHTepHeT, 3aKoHOIaTeIbHbIe 1 HOPMAaTUBHO-IIPABOBbIE
aKTbl, OTPAXKAIOIIME OCHOBHBIE aCMEeKThl pacCMaTpUBaeMoi poOIeMbl, 1 HA HOPMaTUBHBIE TOJIOXKe-
HUS1 O MEXYHAPOAHBIX CUCTEMaX CepTU(UKAIIUU.

Memooonoeus uccredosanust 6a3upyeTcsi Ha KOMIUIEKCHOM, CUCTEMHOM U IPOTr PAMMHO-TIeJTe-
BOM TIO/IXOJaX, MO3BOJISIIOIIUX MPEACTaBUTh MpeIMEeT KaK B3aUMOCBSI3AHHYIO COBOKYMHOCTh KOM-
MOHEHTOB. B paboTe MCrob30BaHbl COBPEMEHHbIE METOIbI CPABHUTEIILHOTO aHajIn3a, 0000IIIeHNUS,
HayYHOU KJIacCH(UKAIIMKU, CHHTE3a U IPyrHe MPUEMbl HayqHON 00padOTKH MH(MOPMAITUH.
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1. CymHOCTb B ONILIT BHEJAPEHNSA MeKIyHAPOAHOMI
CUCTEMbI cePTH(UKAIUU CENbX03IP O YKIIUN

B nporiecce akTHBHOTO pa3BUTHSI MEXK TyHAPOAHOU TOPTOBJIM MPOSIBISIETCS OOJBIIION UHTEPEC K
cranaaptu3auuu. Tak, cozganue BeemupHon Toprosou opranuzauuu (BTO) B 1995 r. ¢ nensio ycra-
HOBJICHHSI OOIIMX PUHIIMIIOB MEXyHapOIHOM TOPrOBJIM MO3BOJIMIIO BHITH HA HOBBIE CTAH/IAPTHI B
00JIaCTH KavecTBa MPOIYKIIMU U TIPEIOCTABJICHUSI YCIYT BCEM €€ YYaCTHUKAM.

OpHMM U3 HanpaBJIeHW! CTaHIApTU3aluu sBJsgercs ceprudukauns. Haunnas ¢ 1960 r. nons-
THS1, IPUHIIMIIBL, TTPaBUJIA U MPOLIEAYPHl cepTUDUKALIMU Pa3BUBATINCH U (DOPMUPOBATIUCH HA MEXK-
IOyHApPOJHOM, PErMOHAIIBHOM M HAlIMOHAJILHOM YPOBHSIX, MIPUYEM HAIMOHAJIbHbIE CHUCTEMbI Cep-
TUgUKau O6epyT 3a OcHOBY MexayHapoaHble craHaptel ISO (International Organization for
Standardization), IEO (International Electrotechnical Commission), yctaHaBiuBatoIme ooue Tep-
MUHBI ¥ TTpaBUiIa ceptrudukauuu [14].

Cranpaaprsl ISO — 310 cepusi MeX1yHAPOAHBIX CTAHAAPTOB, KOTOPbIE IPUMEHSIIOTCS IIPY CO3/a-
HUU U COBEPIIEHCTBOBAHWUM CUCTEM MEHEIKMEHTA KayecTBa OpraHu3auuil v npeanpuatuid. OHu
cozepxkat TpeOGOBaHUS K CUCTeMaM MeHe[kMeHTa Kadecta opranuzaiuii (CMK), ocHOBHBIE MoJIO-
JKEHUsI ¥ TEPMUHBI, PEKOMEHJAITNH TI0 YTy UIIIeHHUIO IeSITeIbHOCTH OPraHU3aIiu, TpeOOBaHUS K MTPO-
BEJCHUIO ayJUTa CUCTEM MEHEI)KMEHTA KauecTBa M OXpaHbl OKpyxatomen cpeasl [1, 10, 11, 12].

«Ceprucdukaimsa» (certum — BepHO, facare — jenarb) B NEPeBOJE C JATUHCKOIO O3HAYAET
«ClIeNIaHO BepHO». UTOOBI yOEmUThCS B TOM, UTO TPOAYKT TPyAa «CHeJaH BEPHO», KAUueCTBEHHO,
HEOOXOIMMO 3HaTh, KAKUM TPeOOBAHUSIM OH JIOJKEH COOTBETCTBOBAThH U KAKUM 00Pa30M BO3MOKHO
TMIOJTyYHTh TOCTOBEPHBIE JOKA3ATEILCTBA 3TOr0 COOTBETCTBUsA. OOIIEnpIU3HaHHBIM CIIOCOOOM TaKOTO
JOKa3aTesbCTBa CIIyKUT cepTudukanms [12, 14].

Ceprudukanus B OOUICTIPUHITON MK IyHAPOAHOW TEPMUHOJIOTMU OIpe/esiseTcsl KaK ycra-
HOBJIEHHE COOTBETCTBUs. HalmoHasbHblE 3aKOHOJATENIbHbIE aKThl Pa3IUYHBIX CTPaH KOHKPETH3M-
PYIOT, UEMY YCTaHABJIMBAETCSA COOTBETCTBUE M KTO €r0 ycTaHaBiuBaer [1, 14, 16].

B nenom cepmugbuxauyusi npooykuyuu mpeacTaBiser cooor KOMIUIEKC MEPOTPUATHAI, TPOBOIHU-
MBIX C LIEJIbIO TOATBEPsKIEHH I TOCPEACTBOM cepTU(UKATa COOTBETCTBUSI POLYKIIUH ONpeIe/IeHHbIM
CTaHJIapTaM WM APYroil HOPMATUBHO-TEXHUYECKOUN JOKYMEHTAIUH.

ITo Bupam ceptudukaiys pasaensercs Ha 00sI3aTeIbHYIO U I0OPOBOJIbHYIO.

Obsi3amenvhas cepmugpurayus IPU3BaHA TOATBEPXKIATh TOIBKO 00s13aTesIbHbIe TPeOOBaHUS,
KOTOpbIE YCTAaHABJIMBAIOTCS 3aKOHOM. [esibio ee ipoBeieHu s sIBIsieTCs] 00eCTIeUeHUE SKOIOTMYHOCTH
1 0e30IMacHOCTH TOBAapOB U yciIyr. OObeKTaMH 3TOrO BUJa CEPTUDUKAIMNA CTAHOBSITCS TOBAPHI, BHE-
CEHHBIE B 3aKOHOJATENILHO YTBEP:KAECHHbII NepeueHb, MOATBEPKICHUE COOTBETCTBUS AJIsI KOTOPBIX
SIBJISIETCSL 00s13aTe IbHBIM YCJIOBMEM BBITYCKa B CBOOOMHOE oOparenue. [locie nmposeneHus oosiza-
TEeJIbHOW cepTU(PUKALIMK BblAAeTCs cepTUdUKaT WK JeKIapalus COOTBETCTBUS, KOTOPbIE JIEHCTBU-
TeJbHBI Ha Beell Tepputopun Poccum.

Heob6xonumocts npoBeeHus1 cepTuUKAlMU 3aKpervieHa B MOCTaHOBJIeHUH [ ocynapcTBeH-
Horo komuteta Poccuiickoit depepaiium no cranaapTu3auu 1 MmetTposioruu «O HOMEHKJIaType ToBa-
POB ¥ YCIIYT, MOJIEKANIMX 00s13aTeIbHOW cepTU(UKAIMY, 1 HOMEHKJIATYpe TPOAYKIMU, COOTBET-
CTBUE KOTOPOI MOKeT OBbITh MOATBEPkIEHO JeKIapatueit o coorBercTBum» ! ot 30.07.2002 r. Ne 64.

Jlobposonvhas cepmugbuxayusi IPOBOJUTCS 1O YACTHON MHUIIMATHBE MPOU3BOIUTENEH, MPO-
JaBLIOB, MOCTAaBHIMKOB. Ee 1ensMu sBisoTcs: obecriedeHrue KOHKYPEHTOCHOCOOHOCTH, BOCTpe-

'o HOMEHKJIaType MPOIYKIMK 1 YCIIyT (paboT), NoAJIeKaIiux 00s13aTeIbHON cepTU(UKAIMK, ¥ HOMEHKJIAType POLYKIIMH, COOT-
BETCTBHE KOTOPOI MOXET ObITh OATBEPKISHO JeKJIapalye 0 COOTBeTCTBUHM [DiteKTpoHHBIi pecypc]: [Tocranosnenue ['ocynapcrBen-
Horo komutera Poccuiickoit ®enepauu no crangaptuzauuu 1 merposnoruu ot 30 urong 2002 r. Ne 64 — Pexum nocryna: http://
www.alta.ru/show_orders.php?action=view&filename=02gs0064
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OOBAaHHOCTHU TPOAYKIIUH, AOTIOJHUTEILHON pekjaMbl. OObeKTaMu JTOOPOBOJIBHON CepTU(UKAIIN
MOTYT OBITH JIFOOBIE TOBAPHI U YCIIYTH, KOTOPBIE MPOBEPSIIOTCSA HA COOTBETCTBUE CTAHIAPTaM Pa3HBIX
Kareropui [2].

OTnuunTenbHble TPU3HAKKM 00S3aTeIbHOM M JOOPOBOJIBHOM cepTU(UKAIN TPEeCTaBIeHb B
tabmuie 1.

Tabmuua 1. OTimuuTeIbHbIE IPU3HAKH 00513aTeJIHLHON U JOOPOBOJILHOI cepTH(PUKA-
10014

|

B ceprudukamu

Ipuznaku

QObs3arenpHagd

HobposoneHas

I. OcHoBHBIC
e/ NPOBEAEHUA
ceprudpuKaunm

Obecrnieyenne 0€30MacHOCTH 1
HKOJOTHYHOCTH TOBApPOB (padorT,
YCIIyr)

Obecnevenne
KOHKYPEHTOCIIOCOOHOCTH
NPOAYKLUH (YCITYTH).

Pexknama npoykunu (yeayru),
COOTBETCTBYHOILEI HE TOILKO
TpeboBaHuaM 0e30nacHOCTH, HO U
Ka4yecTsa

2. OcHoBaHue
IUTSL TIPOBEAEHMNS

3akoHoaaTeNbHbBIE akThl PD

MuuuaTisa ipuanyeckux u
(hU3HUECKNX UL HA TOTOBOPHBIX
YCIIOBHAX MEWHKLY 3a8BUTEJIEM H
00BEKTOM CepTHdUKALNHI

3. O0BeKTHI

Yreepiaennele [IpasutenscTeom
P® nepeunu Tosapos (yenyr),
NOIEKAUINX 00A3aTEeNbHON
cepTupUKaLHU

JItoOns1e 00BEKTEI

4. CymHocTh
OLICHKH
COOTBETCTBHS

OueHka COOTBETCTBHSA
00sA3aTeIbHBIM TPEOOBAHUAM,
NpPeyCMOTPEHHBIM B 3aKOHE 00
o0s3aTensHOI cepruduramn

OueHka coOTBETCTBHS JTIO0LIM
TpeboBaHHAM 3agBuTeNA. 4
00BEKTOR, MOJIJIEKAIIHX

00s3aTeIBLHON CepTH(hHKALNM

5. HopmarusHnas
basa

[OCYAapCTBEHHbBIE CTAH/APTbI
CanuTapHsle PaBmIa 1 HOPMBI
Jlpyrue TOKyMeHTBI, KOTOpbIe
yCTaHaBINBAIOT 00A3aTENbHEBIE
TpedoBaHNs K KauecTBY TOBapPOB
(pabor, ycnyr)

CraHaapTs! pa3IHYHbIX KaTEropui
TexHuueckne ycioeus

Jlpyras Texundeckas JOKyMEHTaLNs,

NpennoyKeHHas 3aaBUTEICM

IMo pesynmbratam mporiecca 0053aTeIbHOTO U JIOOPOBOJIBHOTO CePTU(UIIMPOBAHUS TOBAPOB U
YCIIYT BbIIAETCS CepTH(HKAT COOTBETCTBHS HA JKEITOM M CHHEM OJIaHKaXx.

BeimyckoMm cTanaapTtoB 3aHMMaeTcss MexIyHapoAHas OpraHu3aiusl 1o CTaHJapTU3alud —
NCO (ISO). Ha ceronHsmHui 1eHs B €e cocTaB BXOAAT 164 cTpaHbl CO CBOMMHU HALMOHAJIBbHBIMU
OpraHM3alvsMU N0 CTAaHJAPTU3AIMY, B TOM 4Kcie U Poccus (B KOTOPO# MekIyHapOJHbI CTaHIapT
ISO 9001 (ISO 9001) coorserctyer 'OCT P ISO 9001-2001).

Knaccudukanms kareropuit cranaapros B Poccun npencrasiena Ha pucyske 1 [1, 2, 5, 13].
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Kareropuu cranaapros

v v y v

Texnuueckue HaunoHaneHble CraHapTsl TpeanpusTHii Me:xayHapoaHeie
periiaMeHThl CTaH1apPThI H opram-i‘sauuﬁ CTaHdapThbl

A A l A Y A 4
TP ['OCTP OCT TV CTIl CTO HCO, MBK

Pucynok 1. Knaccndukanusa kareropuii crangapToB: TP — TeXHUYECKUE periaMeHTbl;

I'OCT P - rocynapcreennbii cranaapt; OCT — orpacieBoii cranaapt; TY — TexHu4YecKkue ycio-
Bus; CTII - cranpapr npeanpusatus; CTO — crannapr opranuzaimu; ICO — cranaapt MexyHapoa-
Horo oprasa ceprupukanuu; MOK — crangapt Mex1yHapOJHOH JIEKTPOTEXHUUYECKON KOMUCCUU.

Cranpaptuzanys OpOAYKUMM BKJIIOYAET CO3[AaHME CTaHAAPTOB TaKUX BUJIOB, KaK: OCHOBO-
TNOJIaraoIye CTaHIapThl (OOIMETEXHUUECKUE U OPraHu3alMOHHO-METO0JIOTMYECKHUE); TEXHUIECKHE
yCJIOBUS (BpeMEHHBbIE JOKyMEHTHI, JeHCTBYyoIMe 10 npuHAaTUs coorBercrBymomero 'OCT); cran-
AapThl HA MPOLYKLIMIO (PErIaMEHTUPYIOT IApaMETPbl, Pa3Mephl, TUIIbl, MAPKU, COPTAMEHT, KOHCTPYK-
M0, 00eCIIeUMBAIOT YHI(PHUKAIMIO TPOAYKIIMH ); CTAHAAPTHI HA YCIIYTH; CTAHIAPTHI HA paOOTHI U TIPO-
LIECChI; CTaH/IaPThl TEPMUHOJIOTMH; CTAHIAPTHI TEXHMUECKUX YCJIOBUH (periaMeHTUPYIOT TPeOOBaHMS
K KaKO-TO KOHKPETHOM MPOIYKIIUH).

[IpumepaMu OCHOBOIIONATAIOIIMX CTAHJAPTOB CUCTEMbl CTAHAAPTU3ALMY IPOAYKLMU U YCIIYT
B Poccuu MoryT OpITh HOPMaTUBHBIE JOKYMEHTBI IO OpraHu3aliy [ ocynapcTBeHHO CUCTEMBI CTaH-
napruzanuu B Poccun — 'OCT P 1.4-93, TOCT P 1.0-92, TOCT P 1.5-92, I'OCT P 1.2-92, nno cytu
SIBJISIIOLIMECS] KOMIUIEKCOM CTaHJAPTOB (e11e OIHUM BUIOM CTaHapToB B Poccun).

B Hacrosiiee BpeMsi BceM NMpPENpUATASIM M OpraHU3alvsM MPeJOCTaBJIeHO MPaBoO CaMOCTO-
SATEJILHOTO BBIXO/IA HA BHEITHWM PBHIHOK, B CBSI3M C YEM OHM CTAJIKMBAIOTCS C MPOOJIEMON OLEHKU
KauecTBa M HaJEKHOCTH CBOEH MPONYKLIMH. DTa MpodiemMa, OCOOEHHO aKTyajbHas B KOHTEKCTE
Beryienus Poccun B BTO, MoskeT ObITh pa3peliieHa ¢ NOMOILIBIO BHEPEHU S HA IPEIPUATHIX MEK-
AYHAPOJHOW CUCTEMbI CepTU(UKALIMY TPOAYKIIMH.

[epsrie ISO 9000 6bum paspadortansl B 1987 1., KOraa B LENsIX CO3AaHUS YHUBEPCATBHOM
CUCTEMBbI OLIEHKM KayecTBa TexHUYeckuil komuTeT 176 mpeiokui pa3BUTBIM CTpaHaMm padoune
Mopesu ooumx cranaapTo. C Toro BpeMeHu craHaapTsl ISO, HOCTOSHHO IOBEpraeMble epecMOTpy
Y JIOTOJTHEHUIO, MPEIOCTABIISIOT BO3MOKHOCTD TOATOHATh OLIEHOYHBIE KPUTEPUU TOJl TPEOOBAHUS
COBPEMEHHOI 9KOHOMUKHU.

Cnenyer otMeTuTh, uTo cranaapThl cepuu ISO 9000 — 310 NakeT JOKyMEHTOB IO oOecrie-
YeHHI0 KauecTBa. B Hacrosiee Bpemsa cemenctso (cepust) ISO 9000 Bkimouaer:

1. Bece mexayHapoansie cranaaptel ¢ Homepamu ISO 9000-9004, B Tom 4nciie Bce 4acTH CTaH-
aapra ISO 9000 «O0b1iee pykoBOICTBO KAUECTBOM U CTaHIAPThI TI0 0OECTICUCHUIO KaueCTBa» U CTaH-
naprta ISO 9004 «Oo11iee pyKOBOACTBO KAUECTBOM U JIEMEHTHI CUCTEMbI KAUECTBA».

2. Bee mexayHaponssle crangaptsi ¢ Homepamu ISO 10001-10020, B Tom umncie Bce UX 4acTy.

Tpu crangapra us cepuu 1SO 9000 (ISO 9001, ISO 9002 u ISO 9003) ciy:xatr ocHOBoOmOara-
IOIIMMH JIOKYMEHTAaMH CUCTEMbI KaueCTBa, OMUCHIBAIOIIMMH MOZIEIU 00ECIIeUeH sl Ka4yeCTBa U Mpeji-
CTaBJISIOUIMMU TPU pa3iaruHble (popMbl (PYHKIMOHATBHBIX WJIM OPraHU3ALMOHHBIX B3aUMOOTHOIIIE-
HUM B KOHTPAKTHOW CUTYAaLIUU.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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