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OT u3aareiLCTBA

Bamm 3amevanus, npeisioxkeHus: U BOIPOCH! OTIIPABJIANTE MO a/pecy MEKTPOHHON MOYTHI
sivchenko@minsk.piter.com (u3natenbcTBo «IIutep», KOMOBIOTEPHASA PeJaKLIUS).

Me1 Gynem paipl y3HaTh Baile MHEHue !

Ha caiite uznarenbctBa http://www.piter.com Bbl HaiiJieTe OAPOOHYI0 HHMOPMAIIUIO O HAIITIX
KHUTax.
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I'naa 1. UaTepHEeT-MapKeTHHT

Hem nuuezo 0Oonee uyennozo, uem Halimu cnocod yooenemeopeHus
He yooeremeopenHoli docene nompebrocmu. Ecau evl cmosceme damo aiodsim
Mo, 8 YeM OHU HYNMCOANUCL, HO He MO2AU NOAYUUMb, MO CIAHem Oasl 8ac
3010MbIM OHOM.
Ioa I'pam, amepukanckuii npeonpuHuMamensv, 0CHo8ameNb Komnanuu Y
Combmator, 3cceucm

CTpyKTypa cCOBpeMeHHOI0 OHM3Heca

HecnonHeHwe NomyveHue
Mapseraur b Mpopmsn = oo eransers | ) oBpaTHOiA caRsm

Knaccnueckoe ompenenenrie 6usHeca (popMyarpyercsi COBpEMEHHBIMM KOHOMHUCTAMH TaK:
«JI1060#1 BUA eSATENbHOCTH B c(pepe OOLIeCTBEHHOTO MPOU3BOACTBA, LEb KOTOPOW — TOyYeHue
NpUOBLIM OT U3TOTOBJIEHUS U TIPOJIAXKU TOBAPOB MJIH YCIIyT» . OTHAKO 3TO HE MPOCTO KOMILIEKC MEPO-
MPUATHIA, HAITPABJICHHBIX HA CO3/IaHME M peai3allvio MpoAyKTa. Bu3Hec — 9TO mpexjae Bcero
cucreMa, H, Kak Jiodasi cucreMa, OH HMeeT COOCTBEHHYKH) CTPYKTYPY H OmNpe/eJieHHbIe
3aKOHOMEPHOCTH.

ITo cyTtu, mo60# cOBpeMEeHHBIN OM3HEC MOKHO MPE/ICTABUTh KaK:

* MapKeTHHI (TIpUBJICYCHUE KJIMeHTa U (JOPMUPOBAHHUE CIIPOCA HAa TO, YTO BbI IPOM3BOUTE);

* MPOJIAXH (WK MEPEBOJI MOTEHIMAIBHBIX MOKYIIATeIel B CTATYC PEasIbHbIX );

* KCTIOJTHEHNE 00SI3aTeIbCTB (BBIIOJIHEHUE JIaHHBIX MOTPEOUTETI0 OOCIaHui);

* MojyueHue OOpaTHOM CBsI3W (ONTUMU3AIMsI MTPOM3BOJCTBA MU KOHTPOJIb KayecTBa TOBapa
WY TIPEJOCTABIISIEMbIX YCIIYT).

CeronHst moOOH yCIIeITHbIN OM3HEC 1IeIeCO00pa3HO HAUMHATH C MapKeTHHTra. PaccMoTpuMm mpu-
Mep. [Ipearnonoxum, Bel XOTHTE HaYaTh MPOJIaBaTh OETOH — TOBap HEOOXOMUMBIN U Bpojie Obl OUYEHb
BOCTpeOOBaHHbIN. OJHAKO BBl HE MOXKETE OTKPBITh CBOE JIEJIO Cpa3y C MOCTPONKH OrPOMHOTO 3aBOJIA.

UYrtoObl He MPOropeTh B MEPBBIH ke MeCsI] pabOThl, BAM HEOOXOMMO IPOBECTU XOTS Obl MUHU-
MaJIbHbIE MAapKETUHIOBbIE MCCJICOBAHUS: U3YYUTh PHIHOK M C/IENIaTh T€HEePalvio MOTEHIMATbHBIX
KJIMEHTOB. 3aTeM MpoJaTh HECKOJIbKO MAPTHU U TOJIBKO MOTOM, B CJIydae ycriexa KOMIIaHUM, CTPOUTh
3aBOJI.

[Mouemy? [ToToMy YTO MBI C BAMH KHUBEM B OXY MEPEPOU3BOICTBA, KOT/Ia MPEIJIOKEHUE 3HA-
YHTEJIHHO MPEBBIIIAET CIpoc. M GeTOHHBbIE 3aBO/IbI CEYaC U3TrOTABIMBAIOT HAMHOTO OOJIbIle OeTOHa,
YeM ero Ha CaMoM JieJsie HeOOXOIMMO.

U 310 nIprMeHUMO MPaKTUYECKH K JItoOo# Huile. [loatomy, mpex/e YeM MHBECTUPOBATh CBOU
J€HBI' B IIPOU3BOICTBO, IAJIbHOBHMJHEE U HAMHOTO JIeIIIeBJie CHavasa MPOBEPUTH, OyJeT JIU STOT Ou3-
Hec BooOIie paboTaTh.
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YT0 Takoe HHTePHET-MAPKEeTHUHT

MHTEOpHET-MapKe@TUHI
Tpadux KoumepTep
VKonTexcTHAR pewnoamal Viocagounan cTparsma
MonoaoesTens:| BaHsepHas pexnama. |[ocetvmane| QfwarneqWa B Awito. nm‘:nthHﬁ

——— P TwaspHad peKnaMa. ——— pynina B cOLL COTH.

SEQ. OfbaaneHne Ha hopyme,
Pexnama B COL. CBTA. Caf.
JpyTve RCTOMHIIo JARyTHe BEpHaHTL

[Mupokoe pacnpocrpaHeHue VHTepHeTa 3al0KWIO OTIMYHBIA (DyHIAMEHT U1l pa3BUTHSA
HOBOT'O HAITPaBJIEHNsI B MAPKETUHTe — MHTEpHET-MapkeTuHra. Kak 1 o060 apyroil BUI MapKeTHHTa,
MHTEPHET-MAapKETUHI COXPAHWJI KJIIOUEBbIE NTPUHLMIIBI JAHHOTO poja JEeATEIbHOCTH, alallTUPOBaB
€ro MHCTpyMeHTapuil 1o [ 100anbHyI0 CeTh.

OnHaKo CBOMM YCIIeXOM OH 00s13aH TaK:Ke psiAy BaKHBIX OTIMYMA. VIHTEpHET-MapKeTHHT MOJI-
HOCTBIO NIepe/iall IJIaBHYIO pOJib MOTPEOUTENSIM, OKOHYATEIbHO YIS OT MOZIEN YCPEIHEHHOTO TTOKY-
naresisi. OH MO3BOJIMII HE TOJIBKO cOOMpaTh Oosee TOYHYI0 MH(POPMAIIHIO O KJIMEHTaX, HO M TIOJIy4aTh
00paTHYIO CBSI3b OT HUX rOpaso ObICTpee, yeM B odiiaiiH-cpee.

Kak nponecc, MHTepHET-MapKeTHHT MOXHO pa3feMTh Ha Ba dTamna: TpaguK U KOHBEpTeEP.

Tpaduk — 370 COBOKYITHOCTh BCEX JIIOZIEH, KOTOpble OmmyskaaoT no CeTH, nepexoas co cTpa-
HUIIBl HA CTPAHUILY. DTUM TPaPUKOM MOKHO YIPaBIIATH, IEPEHATIPABIIsS €0 Ha KAKOW-TMO0 KOH-
BepTep. Pexiamuas cucrema «fupekc.Jupekt», MouckoBasi ONTUMU3AIMsA, OaHHEpHAS peKJiama,
oObsIBJIEHHUST Ha Avito.ru, Ipynmbl B COIMANbHBIX CETSAX, TAPreTUpOBaHHAs pekjaMa — BCE 3TO
CHCTEMBI NTepeHarnpanyieHus Tpadpuka. 3aaua KOHBEpTEpa — EPEBECTH MIOCETUTEJISI B CTATYC MOTEH-
LMAJIBHOTO KJIUEHTA.

[Non moTeHIMaNbHBIM KJIMEHTOM 371eCh U Jajiee Mbl Oy/ieM MOHMMAaTh TaKOro YesioBeKa, KOTO-
Ppblii, 3aMHTEPECOBABILMCH BaIllUM YHUKAJIBHBIM MTPEJIOKEHUEM, C TOTOBHOCTBIO OCTaBUJI CBOU KOH-
TAaKThI WY NIEPCOHAJIbHBIE TAaHHBIE, TaB BaM BO3MOKHOCTb OOIIAThCS C HUM HAINPSIMYIO, a He TIOCpeI-
CTBOM OJIHOTO JIUIIIb OOBABJICHUA.

KouBeprepbl ObIBAIOT pa3HBIMU M 00JaAal0T pa3HOM creneHbio dddextuBaoctu. [Ipusenem
npumep. ['pyrmy B corcetn «BKoHTakTe» CIOXHO CIPOEKTUPOBATH TaK, YTOOBI OHA XOPOIIO KOH-
BEpPTUPOBaJa NOCETUTENEN. DTO TPYJOEMKHUI MPOLIECC, PE3YIbTATUBHOCTh KOTOPOIO CJI0KHO IIPEAy-
ragatb Ha 100 %. To ke camoe MOXKHO CKa3aTh 00 0ObsBICHUSAX HAa AVito WM BU3UTKE «SIHIEKCa».

MB!I ke ¢ BaMH pacCMOTPHUM IIOCAI0UHYIO CTPAHMILY KakK CaMblii IPOCTOM M MOILIHBII KOHBEPTED,
KOTOPBIN cyllecTBYeT B IHTepHeTe Ha CEerofiHSIIHUIA JEHb.

IMocagounas crpanuna, Landing Page (LP), neHoquar — 310 1leneBas npopatomias Beo-
CTpaHuIla, cofiepxkariasi HGOpMAIUIO 00 yClIyre WM ToBape, IJTaBHOMW 3a/lauell KOTOpOW SBJISAETCS
noOyXJeHue KJIMeHTa K IeJIeBOMY JISHCTBUIO (TTOANMCKE, 3aKa3y WM MOKyrke). LP oObraHO j0ru-
YEeCKHU MPOJOJIKAET TEKCT MOMCKOBOT'O 3aMpoca, CChIJIKU WJIM BaIllero OObsIBIEHUs. DTOT KOHBEPTEP
XOPOIII TeM, YTO Ha HETO MOXKHO HAITPABUTh HE TOJIBKO KOHTEKCTHYIO, HO U JIIOOYIO APYTYIO peKJIamy.

KonTtekcTHasi pekjiama Ha CEroJHSIIITHUN JIeHb SIBJISIETCS OJHOM U3 caMbIX 9()(hEKTUBHBIX pa3-
HOBUAHOCTEN pekJiambl B IHTepHeTe. OHa HacTpanBaeTCs N0 KOHKPETHBIM LIEJIEBBIM 3arlpocam, Jei-
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CTBYeT M30MpATeIbHO U OTOOpaXxkaeTcsl i TOW aylmuTOpuH, Ubs cepa MHTEPECOB IepeceKaeTcs
C TEMaTHKON peKJIaMHPYeMOro TOBapa. DTO 3aMETHO MOBHIIAET BEPOSITHOCTh OTKJIMKA HA PEeKJIaMy
Y CITy’KUT UCTOYHUKOM TaK Ha3bIBAEMOT'0 TETUIOTO 1LIeJIeBOro Tpaduka Ha Baity crpanuiyy. [Ipocrora
1 yI0OCTBO KOHTEKCTHOW PeKJIaMbl B TOM, UTO €€ MOXXHO HACTPOUTH 32 OJIVH JICHb U YKe 3aBTpa OHA
HA4YHET pa6OTaTb " MMPUBOAUTH NNOTCHIUAJIbHBIX KJIMCHTOB.
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IloBenenne B UuTepHeTe

MNotpebHocTs | 3anpoc | | TPemncxouue
(xpvrepun) B NOWCKOBOIA OMCTEME (opdep)
—_— T T T

Obunenedne —P JlonguHr —» Onepatop—» VcnonHexue

Paccmotpum, kak BeIssauT Hare noBenenue B iutepHere. [1pennonoxuM, y yeaoBeka ecTh
MOTPeOHOCTh: OH XOUeT 3aKa3aTh qu3aiiH MHTepbepa. COOTBETCTBEHHO, €r0 MOMCKOBBIH 3a1poc, CKO-
pee Bcero, Tak 1 OyJIeT BBIIISIETh: «JU3aiiH UHTEepbepa». OIHAKO YeJIOBEK MPH STOM MOXKET TyMaTh
0 COBEpIIICHHO APYTHX Bellax: KoM(OPTHOM YIOTHOM JIOME, O TOM, YTOOBI ITOXBACTATHLCS MEpe Apy-
3bSIMU CTUJIBHOM KBAPTUPOU, WJIA O TOM, KaK OH XOUeT BBICHITIATHCS TT0 HOYaM.

ITo ¢akTy 310 aOCOMOTHO pa3Hble OTPEOHOCTH, HO JIIOAU MOTYT (POPMYJIMPOBATh UX OHUM
1 TeM JKe 3aIIPOCOM «JIM3aiiH UHTepbepa». TyT BaKHO MOHATh, KAKYI0O KOHKPETHO M3 STHX MOTpeO-
HOCTel Tojipa3yMeBaeT Balll IOTEHIIMAIbHBIA KJIMEHT, TaK Kak KakJas U3 HUX UMeeT COOCTBEHHbIC
KPUTEPUH YIOBJIETBOPEHUSI.

OnpezerB CBOIO MOTPEOHOCTh, OH BBOIUT 3alPOC B TIOMCKOBOW CHCTEME W BUAMT PSJI MPeE-
NoxeHnd (0ObsiBIICHHI). Yepe3 3TH peKjIaMHble OObsBICHUS KJIUEHT MEePeXOAUT Ha TOCAT0YHYIO
crpanuity (JieHauHT). OH OCTaBJIseT 3asiBKY, OOIIAeTCs ¢ OIepaTOpPOM M HAJICETCs, UTO €My C/IesaioT
MMEHHO TO TIpeIIOKeHe, KOTOPOe OH BUEJ Ha KaKJOM Tarle, MOocie TOro Kak 0(pOPMUT 3aKas.

DTO HA3BIBAETCS MPUHITUIIOM TOCTIEJOBATEILHOCTH: OTHO U TO K€ HaIlle MPeAIOKEHUE TPaHC-
JIMPYETCs] Ha BCe TOYKU B3aUMOJIEHCTBUSA ¢ KJIMeHTOM. OOBIYHO OCHOBHBIX TOYEK YeThIpe: OObsIBIIC-
HUeE, JISHIUHT, OTIepaTop 1 UCTIOJIHEHHE.
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BakHocThb IMPpUHIMIIA IMTOCJIEe0BATCJIbHOCTH

PaccmoTpum Ha npuMepe, Kak BaKHO IPaMOTHO COOMIOAATh IPUHIIUI MOC/IEI0BATEIbHOCTH.

B nouckoBoii crpoke Bbl BBoauTE 3ampoc «KynuTh iPod touch 5g B Mockse» u Buaute Tpu
peKJIaMHBIX OOBsIBIICHHS B crierpazMerteHnu ! (puc. 1.1):

* Kynuts iPod touch 5G B Mockse;

* iPod Touch 5G 3a 12 490 py6!;

* Permnu kyniuth Apple iPod touch?.

MpuHuyMn NOCNeAOBATENLHOCTMH

Nomcs [lpsrg @0 Sape Magess Hosoom Coceape Boow  Basso  Hapness  ewd

i HACKC (oo ipodiced Sposcome hisda,
Haurocs L B hafgeans || 0 Moose SCALAL il R

259 1w, oreeroe
Eice ofnopeyen Augess Legas
Kynure iPod touch & Mockee ENTER Dowcrampm PHILIPS DS1155
MNpogasa iPod touch or 3990 pyfi. Boree 50 000 mosapos. Docases o cpodd Frene & 1Pod nans 15 1Pod touch 56
ala 305 pyf., B e

A & Blcet 8 TanEdoH  onlnetiade m

IPod touch 5G za 12 490 py6l

oW U - NpesstyM-Maraans ragseros Apple! focTanes Canomusad cengisn

MPIMP4 nneap Apple iPod
wouch g 32GH - Black & Sale

& Aiows i e A [r e ——
P N MOTZIRPA, 12990 py6.. o narseine
s Pausum synure Applks Pod Teuch? i Afoes wTAnEdoH  stEt-maslsin
.;. E.neen-lﬁu:\p-e WPoad Touch 5G sa 3'3?\‘_‘5-1&5 Hanuums Gecrmarsan aocraneal Appie iPod Touch 56 G4GE
: Afpsc i TEaalon  apple-iu i E Tperesonieos

BO30E5H
P 5 (Mopranmme upipooLE fnespu
 fpple iPod touch BG 12GE - kynuTe ipod touch Sg no nyuwed,, — 11 980 py6. BRI pyB.. & canmann

Hocanas: Mockas ¢ fager w renedon  kpeskna
Appla [Pod iouch 56 T = outut NPSENEHATENGHLIA 8 CTANHA, MSOTDd HEOHNLHW NNEE i
amcnnesi 4 pedua, Apple iPod touch 5G nolssaner Ciyilsts samcasvue B dopuste MP3 1pen Pod v abay!
TREKE EIPATh B WL, DAL BCTHROSATE, JVSICHIEITE I MROCMATPHEITE. BAKSORO eBay 1eneps b Poconw! Pod n mcecoyapy
SoiMarkat ra = IPod 3G 8 Booons  Moosas Bl nocpag o C aacragisd!

abay com

Puc. 1.1. ITouckossiii 3anpoc «kynuts iPod touch 5g B Mockse»

Ha wimoctpanmuy noquepkHyTo repBoe U TpeThe 00bspieHus. [louemy? C TOUKYU 3peHus NCH-
XOJIOTUHU Y KQXA0ro YeJIoBeKa eCTh OJJHA BaKHAsI OCOOEHHOCTh: OH OKUAAET YBUIETh OTBET, HAUMHA-
IOLIUIACS C TOTO ke CJI0Ba, C KOTOPOro Havyall MOMCKOBBIN 3anpoc. MIHbIe pe3ynbTaThl BHIIAYU aBTOMA-
TUYECKHU CTAHOBSITCS MeHee 3aMeTHBIMU. T0 ke Mbl HaOMI0/1aeM U B IIPUBEIEHHOM ITPUMEpPE — BTOPOe
00BsiBJIEHHE Oy/IET MOUTH HEBUIUMBIM JIJIS TIOJIb30BATES.

Paccmotpum, uto Oyner, eciiu nepeiTH Mo KaxkIoMy U3 OObSIBICHUI.

[lepeoe 0OBsBNIEHME MEPEBOAMT HA CTPaHMIly CO ciedywormMm rnepedneM (puc. 1.2): iPod
Classic, Apple iPod Nano, Apple iPod Shuffle. K coxanenuio, Hy:xHoi1 Ham Moaenu iPod Touch
HA 3TOU CTPAHULIE HET.

! CHer%MCLﬂeHI/Ie — OJIOK OOBSABJIEHUI KOHTEKCTHOM PeK1amMbl, paCHOJTO)KeHHbIﬁ MEXAYy CTpOKOﬁ BBO/la IMOMCKOBOI'O 3arpoca
U pesyjibTaTaMu TTOMCKOBOW BBIAAYM M COCTOSIIIAN U3 TpeX Wi MEHEE OOBSBIIEHUH.
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NMocnepoBatrenbHocTb B Enter

Moy Mostant CENTER 6 (500) FO0-00-09  Maen Eie [IPET-a ST
B [495) 70008

MP3-naeeper s @ 2 498 mpen P

Wi P i
Wi F o —

Ay
BT

A p——

. i - @n
R i~

e ; H

Wy g reay Kppe dod ey b ol s ML LE R R
O |0 (6 TG 7 el ol 3 TE Pemntdrried

CETNE s @ ke @ e @

Puc. 1.2. [lepexon 1o nepBomy OOBSIBICHUIO

[NopasuTenbHO, HO KPYITHEHIINI Mara3iH, KOTOPBIH IJIATHT CaMyIo OOJIBIITYI0 CYMMY 32 ITEPBYIO
MO3UILIMIO B CHELIpa3MEeleHNH, BEJIeT BaC Ha CTpaHuIly, Ha Kotopol HeT iPod touch 5G!

[epeiins no Bropomy oObsiBieHuIo (puc. 1.3), BbI BuauTe 1ienbiii Kataior iPod touch, akcec-
cyapsl 11 iPod u T. 1.

[oceTurenio He COBCeM MOHSTHO, KyAa KIMEHHO OH MOMAaJI M YTO KOHKPETHO Pa3MelIeHO Ha 3TOM
crpanuiie. B mepBylo ouepenp B miasa Opocaercs ¢pasza «akceccyapsl st iPod». BombImHCTBO
MOTEHIMAILHBIX KJIMEHTOB YIIUTM ObI C 3TOM CTPaHMIIBI, He HAM/IS TOTO, YTO UM HYKHO, WJIH TTOJICHUB-
IIACh MCKATh U pa30MparhCs B Katayiore. YesoBeKy BaXKHO cpa3y BUIETh UMEHHO TO, UYTO OH OXKHU/IAeT
MOy YHUTb.

MocnepoBsatenbHOCTh B iCover

A Foa? DT 2
IR (VDT Telow

ke sl fimmh 30
iy (M0 0
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Puc. 1.3. Tlepexon 1o BTOpoMy OObSIBJICHUIO

U Tonbko Ipu nepexoac 1no TperbeEMy OOBSABJIEHUIO B CrieqpasmMeEicH Mbl HAKOHEI[ BUAWM

HYXHBbIU TOBap (puc. 1.4).

NocnepoBarensHoOCTb B Aple-ru.ru
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Puc. 1.4. Tlepexon 1o TpeTbeMy 0ObSIBIICHHIO

[puHIMI OCIe0BATETBHOCTH MOTHOCTHIO COOJTIONIEH: 3ar0JIOBOK, KOTOPBIH TTOKa3bIBAET, KyIa
MBI ITOTIAJTA, YTO MBI XOTeJIM HAalWTH, eCTh KpyIHoe n3oopaxkenue iPod touch, Hagmuch «iPod touch
5». Bce 4eTko, MpoCTo ¥ MOHSTHO — UCHOIBb30BaH KPYIHBIA MIPUQT U €CTh KOHKPETHOE OIMCAHUE
MCKOMO# Mozied. Huuero JmiiHero wim paccemBaroniero BHUMaHue 1ojb3oBartelis. FIMeHHO Takast

cTpaHuIia OyeT JIyulne KOHBEePTUPOBATh MTOCETUTENEH CaliTa B PeaIbHbIX KJIMEHTOB.
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MeTto nepcoHaKen

CornacHO TPUHIMITY TOC/IEI0BATEIbHOCTH, TIepe TeM KaK pa3MellaTh CBOE IMPeIJIOKEeHUE
B KOHTEKCTHOM peKJIaMe 1 Ha TIOCaJ0YHOH CTpaHuIle, ero He0OXOIUMO C(hOPMHUPOBATb.

Kak 310 npaBuibHO caenatsh? Mbl ipeiiaraeM BOCHOJIb30BaThCsl METOIOM TEPCOHAKEN.

[TepBoe u r1aBHOE MPABUJIO MPOAAIOIIEN CTPAHUIIBI: (POPMUPYITE YHUKATBHOE TOProBOE Mpe/I-
JIO’KEHHE MCXO/ISl U3 TOTO, YTO HY’KHO BallleMy KJIMEHTY, a He U3 TOTO, YTO BBl MOXETE W TOTOBBI MTPO-
JaBaTb.

CyTb MeTof1a TepcoHakel Kak pa3 M 3aKJII0YAeTCsl B TOM, YTOOBI OHSATD, YTO HYKHO KaKIOMY
KOHKPETHOMY TOTPEOUTENTI0. DTOT METOJ TIOMOKET NMPABUIILHO CErMEHTHPOBATh IIEJIEBYIO ayAuTO-
PHIO, COCTaBUTh €€ TaK Ha3bIBAEMBIN MOPTPET U BBISIBUTH OCHOBHBIE MOTPeOHOCTU. M3yunB TakKUM
00pa3oM CBOIO ayJUTOPUIO, Bl TIOJyYUTEe HECKOJIBKO PAa3HBIX IEPCOHAKEN C YHUKAJIBHBIMU MOTPeO-
HOCTSIMH, KOTOPBIM MHTEPECHBI A0COIIOTHO Pa3HbIE MPEJIOKECHUSI.

Harmpumep, BBl 3aHMMaeTech Mpojaxeil coToBbIX TeedoHoB. [IpencraBbre ceGe ONTOBBIX
Y PO3HMYHBIX MOKyMaTesnei. YTo BaxkHO onToBUKY? HU3KMe 3aKyNOYHbIE 1IeHb, HAJTMYMe Ha CKJIaJe,
ymoOHBIE CIOCOOBI TOCTABKH, MMPOKUI aCCOPTUMEHT. [[J1s1 pO3HUYHOTO (MJIM KOHEUHOT'0) MOTpeOu-
TeJIsl UMEIOT 3HaUeHHE NIPEXk/IE BCEro HAIMUMe MHTEPECYIOLEN MOAEIH KEeIAeMOro 1IBETa, IpuemJie-
Masl LIeHa, TapaHTUIHBIA CPOK, JIOTIOJTHUTEIIbHbIE (DYHKIIMH, PA3JIMYHBIE AKCECCYaphl.

Oo6parute BHUMaHKe, YTO MOTPEOHOCTH STHUX ABYX T'PYIII MOKYyMAaTele MOUTH He TepeceKa-
1otcsi. OYeBUIHO, YTO M TIPEAJIOKEHHS, YIOBJIETBOPSIOIIUE UX, OYIyT 3HAUUTEBHO Pa3INyaThCsl.

WTtak, nepBblii 11ar Ha MyTH K (POPMUPOBAHUIO MIEAJTBHOIO TOPTOBOTO MPEIOKEHUST — OIpe-
JeJieHre ¥ CerMEHTAIH 1IeIeBOM ayTUTOPHH. 3allOMHUTE: CerMeHT (MJIM THIOBOM MepcoHax, aBa-
Tap) — 3T0 000O0IEeHHBII 00pa3 Bailero nmokynarenis. [IpoaHamsupyiite, 4To U, IJaBHOE, KOMY BbI
XoTHuTe npopasark. [IpogaBaTh BceM BCE — 3TO XyAIIMN U3 BOZMOKHBIX TIOJXOIOB.
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NaeaabHass MoaeJib MPOJAK

Lienesan ayauTopua

MepCoHK

MNMoTpetHoCTH

KpUTepvM yOORNSTBOPEHMWS

Bbiroak

MNoTe3N
MA8aNEHONO NPoOUCXOXAaHMA

Ilar Bropoii. PaccMoTpuMm, Kak JI0IKHA BHIIISAETh UlealbHas MOJEIb TPOAAK.

Korna Bamma neneBast aymutopus 6oree WM MeHee OlpeselieHa U pasfelieHa Ha TIePCOHaKH,
HEOOXOIMMO TIPOIyMaTh M MOAPOOHO OIMHCaTh MOTPEOHOCTH KaXJOro U3 HHUX. YI00HEe BCEro 3To
Oyzer cienarth, COCTABHB TaK Ha3bIBAEMYIO KapTy NEepPCOHAKEH.
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JI71s1 HArJISITHOCTY BEPHEMCS K TIPUMEpY C TU3aiiHOM UHTephepoB. [1penonoxum, Bbl pemmiy,
41O OyHeTe 3aHMMAThCSl TOJBKO SKCKIIO3MBHBIM JU3alHOM MHTEPHEPOB M MEPBBIA Balll MEPCOHAXK
(duTaiiTe — jKeJlaeMbIil KJIMEHT) — 9TO OM3HeCMeH, 3apabdateiBatomuii 6onee 300 000 pyorieit B Mecsl.
Kakas y Hero Oynier moTpeOHOCTh IpH 3aKka3e qu3aiiHa uHTepbepa? [Ipexae Bcero, opopMuTh KBap-
THPY TaK, 9TOOBbI OHA BHIIIsi/IeNa IPECTHKHO. [1pr 9TOM KpUTeprsMHU yIOBJIETBOPEHUS STOM MOTPeo-
HOCTH y HEro, KaK y 4eJioBeKa JeI0BOro, OyayT KauecTBO PEMOHTA, CKOPOCTb, C KOTOPOW CAENAI0T
3TOT PEMOHT, OTCYTCTBHE JIMIITHKUX TIpoOJieM (B Hjeasie pelieHne «Iof Kou» ). Vicxos u3 3TuX Kpu-
TEpHEB, BbIJIEJISIEM HECKOJIBLKO BHITO/l, KOTOPBIE OH (TIEPCOHAX) MOTYUYHT MOC/Ie TPUOOPETEHN T BAIlIUX
TOBapa WX YCIyru. B JaHHOM cilyyae MOKHO yKa3aTh CKOPOCTh BHITIONHEHUsT paboT, MHAVBU/yallb-
HBII AU3aiiH-MaKeT, BHICOKOE KaueCTBO MaTepHaJIoB, MpodeccroHan3M padoyeid Opuraisl v T. 1.

UroObl MONYYUTh JETaJbHOE TPECTABIeHUE O KaXIOW TpyNIe IMepCOHa)er, HEOOXOTUMO
0 3TOW ke CXeMe pacrucaTh Ui KaXIOW M3 HUX MOTPEOHOCTH, KPUTEPUHU HX YIOBJIETBOPEHHUS,
a Takske BBIrofpl. [I0TOM U3 BHITO[] HY’KHO BBIOPATh HECKOJIBKO CAMbIX aKTYaJIbHBIX JIJIs1 TOTPEOUTENs.
VImeHHO 13 HUX Y Bac HAYHET CKJIABIBATHCSI OCHOBA UJIEAJTBHOTO MPEAJIOKECHUSI.

[TpuBenem npumep ygauHoro BuisiBieHUs U coyetanus Bbiron. Kpynueitmii B CIIA marasux
00yBU Zappos 3asiBJISIET YETHIPE OCHOBHBIE BBITO/IBI PAOOTHI C HUM:

* OecruiaTHas mocrtaska 1o CIIIA;

* JOCTaBKa B TeueHHe 24 4acos;

* MSTh Map 0OyBH Ha BBIOOD;

* 0OMeH WJIM BO3BpaT B TEUSHHUE TOfia.

Ata cuIbHAs KOMOMHAIWS U COCTaBJISIET UX YHUKAJIBHOE TOPrOBOE MPEIOKEHHE.

Ho BepHemcs k kapte nepcoHaxeil. Ternepb, yToOBI elie MoiHee MpopadoTaTh CBOIO HEIEBYIO
ayAUTOpUI0, HEOOXOIMMO Pa3[eHTh ee Ha OoJiee y3Kue Kateropu. PaccMoTpuM, Kak 3TO clenarh,
elle Ha OJIHOM MpUMeEpPe — MEePCOHAKAX VISl TOBapa «KaMHUHbI 7151 Aaum» (puc. 1.5).

Kateropma 1
(snapensus AoMOR)

| | |

MepcoHax 1 (My»MUHA, Mepconax 2 (x03ninKa, MepcoHaxk 3 (NpUeaXEeT
NOCTOAHHO NPOXMBABT) GuinaeT Haberamm) TONMLKD HA NBTo)
Kareropma 2
(nocpeaHuku)
I I
MepcoHax 4 (au3aiiHep) Nepconax 5 {npopab)
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Puc. 1.5. Tlepconaxu aJist JaYHbIX KAMUHOB

B Huine «mokynaTteau KaMUHOB JJ1s1 Ia9l» MOKHO BBIIIEJTUTD JIB€ OCHOBHBIE KATETOPUU: KOHEU-
HBIE TIOTPEOUTENM W MOCPETHUKU ((pU3MUYecKre U IOpUINYeCKHe JUIA, PO3HUYHBIE TOKYIMATeIn
U ONTOBUKU).

duznyeckux Jul (POSHUUYHBIX MOKYyMAaTeJei) YCIOBHO JIeJIMM Ha CJIeAYIoIIHe TPyMIbl epco-
HaKeu:

* MYyXKUHHa, IOCTOSTHHO MTPOXXUBAIOIINIA HA J1a4e;

* )KCHIIIMHA, KOTOpas ObIBAaeT Ha Jlaue TIePHOJUIECKH;

* CEMbsl, KOTOpasi MPUE3KaeT Ha Ja4yy Ha JIETO.

JlorycTuM, 3TO TP OCHOBHBIX IIEpCOHAKa B JAHHOW KaTeropuu. B kareropum nocpeJHUKOB
TaKUMH [IEPCOHAKAMU OYIyT:

* M3aiiHep, KOTOPbIM IPOEKTUPYET JIOM U TUIAHUPYET BIMCATh KAMUH B CBOM ITPOEKT;

* Ipopad, KOTOPOMY HEOOXOMMO HEMOCPECTBEHHO PYKOBOAUTH COOPYKEHHUEM 3TOro KAMUHA.

[TpeumyiiecTBO METOIA 3aKJTIOYAETCS B TOM, UYTO BaM He HY)KHO ONpeessiTh BCEX BO3MOKHBIX
MePCOHaXeH — TOCTATOYHO TOJIBKO TeX, C KOTOPHIMHU Bbl JEUCTBUTENBHO XOTHTE padoTaTth. M oTTa-
YMBATh CBOE IMPEIOKEHUE ClielyeT UMEHHO IMOJ] HUX, TapaHTUpys cede OoTKIMKU. Yem yxke OymyT
CEIrMCHTHUPOBAHBI I'PYIIIILI, TEM TOYHEC OKAXKETCS IOIIaJaHUeC.

He HyHO onuchIBaTh MAKCUMAJIBHOE KOJTMYECTBO MepcoHaxker! Xapaktepu3ys 0omee 10 mep-
COHa’Kel, BbI TOJIBKO MOTPATUTE BpeMs U CHIIBI 3ps. ONITUMAIIBHO OCTABUTD JJIsI TPOPA0OTKU 3-5.
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CBoiicTBa mepcoHaka

NepcoHax
BaxHme BropocteneHHwe
OcoBeHHOCTH NoTpebHocT KpMTEDHMM KpUTEPUM

VY Kax/I0ro nepcoHaxka MOXKeT ObITh HECKOJIBKO XapaKTePHUCTUK: €r0 0OCOOEHHOCTH, OTPeOHO-
CTH, Ba)KHBIE U BTOPOCTETIEHHBIE KPUTEPUU UX YIOBJIETBOPEHHUSI.

OcobeHHOCTH — 3TO OITMCaHKe TIEPCOHAXA, TO, KAKUM BHI ero BuauTe. Ho mocrapaiitecs abctpa-
TUPOBATHCS OT OOIIUX, PA3MBITBIX TOHATHIA. OCOOEHHOCTH — 3TO HE 00SI3aTENILHO TOJIOBO3pACTHAS
XapaKTepHUCTUKA U He ieMorpaduueckre Mpu3Haku. ITO KUBOE ONMMCaHKe, Oarogapsi KOTOpOMY BbI
CMOJeTe TPEICTABUTh CBOETO MIEPCOHAXA B AETAJISAX, HATIPUMEP:

* Ko, 27 ner, nopkavaHHbIA, 0OBIYHO XOAUT B (PyTOOIIKE, IIOpTax v Kegax. CirymaeT TsSKeayio
MY3BIKY;

* My)K4MHa, 35 JieT, umeeT exemecssunbiil foxon ot 300 000 pyoOneit, e3aut Ha «Mepceneces.
Branenen naun B 30 kusmomerpax ot MOCKBBI, ObIBa€T TaM pa3 B /IBE HEAENH.

[Ta6noHa 7151 TAKMX ONKMCAHUI HE CYIIECTBYET, OHM MOTYT OBbITh COBEPIIEHHO Pa3HbIMHU!

[Nonpo6Hoe onucaHne Kaxaoro Ballero MepcoHaxa AacT KII0YeBOe MOHMMAHUe ero HacTosl-
IUX MOTPeOHOCTEN.

* Ha camoM zienie Hatr OM3HECMEH XOUeT He MOy YHTh TU3AHHEPCKUI HHTEPhep, a TOXBACTAThCS
nepes Apy3bsSIMU CTUJIBHOM KBapTUPOM.

 Hukormail xouet He NHIIILY, a YTOJIUTh TOJIO/.

* [IpuMepHBIil CEMbSIHMH, OTJIMUHBIA MYK U OTEl| XOYeT KylUTh He TesedoH, a BO3MOXKXHOCTb
MOJAEPKUBATD CBSI3b C CEMbEH, ITOKA OH B KOMAaHAUPOBKE, U T. [I.

BaxxHo MOMHUTS ernie omuH MOMeHT. Kak 1 moTpeGHOCTH, KPUTEPUU UX YIOBJIETBOPEHUS TIOJI-

PasaCIATCA Ha Ba)KHBIE 1 BTOPOCTEIICHHBIC. " COCpEOOTOYUTLCA HYKHO B IIEPBYIO OUYEPEIb HAa BaXK-
HbIX.
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Oco0eHHOCTH ONUCaHUsA MepcoHakeil B cekTope B2B

C ¢usnueckumu JUIIaMu Bce Oojiee WM MeHee TIOHSATHO, HO Kak ObITh, €CJIM Ballla HUIIA
npearnonaraer padbory ¢ opranuzarmsimu? Kak onuceiBath niepconaxeii B cekrope B2B (business to
business)?

[Mpunimn Bce ToT ). Ho He HyxxHO omuchiBaTh Bce npeanpustue! IlepcoHax B JaHHOM
ClIydae — 3TO He BCSl KOMIIaHMs, & TOJbKO TOT YeJIOBEK, KOTOPhIH B MOUCKAX pEIIeHUsT POOIeMbl
1151 CBOEH (PUpPMBI oM jaeT Ha Ballly MOCa0YHyI0 CTpaHuIly. IHBIMU clIOBaMu, BaM HYXKHO OTHACATh
KOHKPETHOT'O KMBOTO YeJIOBEKA.

K mpumepy, komnannu N NOHagOOMIOCh YCTAaHOBUTH CUCTEMY BEHTWJISIIIUM <«IIOf KITIOW».
Kakux nepcoHaxei cieyeT BbICIUTD B IIEPBYIO Ouepeh?

» CobcTBeHHMKA OM3Heca (ecau pupma HeOOJbINasi, TO BEPOSITHOCTh TOTO, YTO OH CaM 3aHU-
MaeTcsi MoI0OHBIMU BOIIPOCAMH, BO3PACTAET).

* ['TaBHOrO MHKEHepa (OTBETCTBEHHOT'O 3a JaHHYIO c(hepy B FOCYUPEKICHUH).

* ['eHepasibHOTO AMpeKTOpa (cpeaHet (PUpMbl).

* Cekperaps (KOTOPOMY MOPYUYHUJIM HAITU U CPABHUTbH HECKOJIBKO BAPUAHTOB (PUPM).

* CoTpyaHMKA, OTBETCTBEHHOI'O 32 XO3SICTBEHHYIO AEATEIHHOCTb.

* 3aKymniuka.

Heo0xoaumo onuchiBaTh KOHKPETHOTO YeJIOBeKa U TO, YTO eMy HyxkHO. Brnanenbily OuszHeca
BaXXHO, YTOOBI CIeJIAJTM KAUeCTBEHHO M Oe3 JIMIIIHEN roJIOBHOW OO0JH, CeKpeTapio — 4ToObl MHGOpMa-
1us 00 yciyre OblIa TIpeIoCTaBlIeHa ONepaTUBHO U BHIOpaHHasi (ppMa Bce creflaia B CPOK, U Tak
Jajiee 1o CIHCKY.

[MomHUTE, MTEPCOHAX — 3TO KUBOH YEJIOBEK C ONPE/EIeHHBIMUA OCOOEHHOCTSIMH | MOTPeOHO-
CTSIMHU.

I/ITaK, MbI YK€ CCTMEHTHUPOBAJIM HAllly LEJIEBYIO ayAUTOPUIO, BBIACINIIN OCHOBHLIX IEPCOHA-
XKel, OnpeeNf UX KJII0YeBble OTPEOHOCTU U MPOLYMAT KPUTEPUH TSl YIOBJIETBOPEHUS Kak-
noro u3 HuXx. Eciv BBl Bee clieiaid BepHO, IOMKHO MOTYYUThCS TIPUOTM3UTENIBHO CIIe/IyIoIIee.

IIpumep 1. KapTa nepconazkeil npu npojake
kHIru «CamoyunreJb 1o putHecy»

Beigensiem mecTb OCHOBHBIX CETMEHTOB LIEJIEBOM ayAUTOPHH, TO €CTh ILIECTh OCHOBHBIX IIEPCO-
Ha’kel, KOTOPBIM MBI XOTEJIU ObI ITPOJAaBaTh CAMOYUYHTEIb 110 (pUTHECY:

* [JApHU-IIKOJIBHUKH, KOTOPBIE XOTAT MOAKAYAThCS;

* [IeBYIIKHU-IIKOJTbHUIIBI;

* [JApHU-CTY/IEHTBI;

* [IeBYIIIKU-CTYACHTKH;

* MYKYMHBI OT 25 JIET C JIMIIIHUM BECOM;

* )KEeHILIUHBI OT 25 JIeT.

Teneps paccMOTPHM MOTPEOHOCTH KAKIOTO U3 HUX.

IMapHH-MKOJbHUKH. DTO HEYBEpPEHHBIE B ce0e MAPHU CO CITAOBIMU MBIIIIIAMH, KX OOMKAIOT
6osee kpenkue pedsta. OHU He 3HAIOT, C Yer0 MOKHO HAyaTh 3aHATHS CIIOPTOM, MBITAIOTCS XOTh YTO-
TO M KaK-TO CJIeJIaTh CAaMOCTOSITENIBHO, LIETUISIIOTCS 3a oOylo nH(popmamio. [Toyemy camoyunTens
IJIs1 HUX — ujeanbHoe petieHre? Y HUX HeT CBOOOIHBIX JEHET Ha CIopT3al WM OacceiiH.

HOTpeGHOCTI/I: OBITD CUJIbHBIMU, HAKAQYaHHBIMU, YBEPEHHBIMU B Ce6e, HUMETHh BO3MOXHOCTD JaTh

OTHOp OOMIUYHUKY B IIIKOJIE W HA YIHIIE.
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Kputepun: BaxxHO, 4TOOBI pe3y/bTaT MOKHO OBLIIO TOTYYUTh OBICTPO M YTOOBI MEpes I1a3aMu
ObLT MOIIIHBII MOTUBHPYIOIINH, HO PEaJIbHBIN IIPUMED.

BropocTeneHHblii KpUTEpUii: TO, HACKOIBKO OBICTPO MOXKHO MOJYYUTh pe3yabTar (TOI B STOM
Ccllydae JI0Jro, a HECKOJIBKO HeJlesb — JIOBOJIBHO OBICTPO).

JleByIIKH-IIKOJbHUIbI. YeTKO 3HAIOT, KaKOi Bec HyXHO cOpocuTh (Hampumep, 10 kr
3a Mecsll). XOTAT HPaBUThCS MApHAM U He XOTAT ObITh )KEePTBAMU HACMEIIIEK.

[NoTpeGHOCTH: B CHITY BO3pacTa — ObITh B IICHTPE BHUMAHUs1, HDABUTHCS TIAPHSIM.

Kpurtepun: BaxHO, 4yT0OBI TpeOOBajICs MUHUMYM BpEMEHHM Ha 3aHSATUS U YTOOBI POIUTEIH
1 TeM OoJiee TOCTOPOHHME He BUEIU UX BO BPeMsI BHITIOTHEHH S YITPaXHEHUH, TIOTOMY YTO AEBYIIKH
CTECHSIOTCS.

Kpowme Toro, nHTEpECyeT, Kakoro MMEHHO pe3yJIbTaTa MOXKHO JIOOUTHCS U HACKOJIBKO OBICTPO.

IMapun-ctyaenTsl. [ToTpeOGHOCTH: XOTAT UMETh KPACUBOE HAKAYAHHOE TEJI0, KOTOPOE MOKHO
MOKa3aTh B KiIyOe, Ha TUIsDKe M BOOOIIE T/ie YTOAHO. XOTAT OBITh Mayo M BCTPEYATHCS C KPACUBBIMU
JEBYIIKAMHU.

eBymKu-cTyaeHTKH. [loTpeGHOCTH: TOXyAeTh, TOTKOPPEKTUPOBATh KaKyl0-TO YacTh CBO-
ero Teaa (HarpuMmep, HakayaTb SITOJUILIbI), JIOBUTh HAIPaBJIEHHbIE HA HUX BOCXMUIIEHHBIE MYKCKHE
B3[JIsIbl, UMETh OTHOLIEHUSI/CEKC C MapHEM, KOTOPBII HPABUTCS, BHINTH 3aMYK.

W Tak panee 115 Npoumx NepcoHAKEN.

IIpumep 2. KapTa nepconakeil npu npojaxe KaMuHOB

TouHo Tak xe BBICTIACM LCJIEBBIC ayIUTOPHUHU, KOTOPBIM MbI XOTEJIU 6bI npoaaBaTb KaAMUHBI.
[TycTth 3T0 OyAyT BIa/IEIbIIBI YACTHBIX JOMOB, TU3AMHEPHI U CTPOUTEIH.

[MogpoOHO paccMOTPUM OTHOTO U3 HUX.

Baanesen yacTHOro 10Ma, NOCTOSTHHO NMPOKNBAIOIIUI B HeM. DTO MY)XYMHA C BBICOKUM
COIIMAJIBHBIM CTaTyCOM, OM3HECMEH WJIM PYKOBOIUTENb CO 3HAUMTEIHBIM €KEMECSIIHBIM JI0XO/IOM.

OcoOeHHOCTH: 0YeHb TPeOOBATENIeH K KaueCTBY UCTIONHEHHS 3aKa3a, y Hero eCTh CBOE MHEHUE.

[NoTpeGHOCTH: OH XOYET MOXBACTAThCS MEPE/] APY3bsIMH, XOUeT, YTOObI ObUIO KPACHBO U BBITJIS-
JIEJIO JOPOT0, YTOOBI €0 KAMKH ObLT KaK «B 3aMKe» WM Kak Ha (oTorpadvu B TIISTHIIEBOM XY pHAJIE.

Kpurepuu: xoder, 4006l KAMUH ObLT CAEJAH «IOJ KJIIOW», TIPH 3TOM CTPEMHUTCS MOTPATHTh
MHWHHUMYM BpEMECHU HA IIPOCKT, XOUET CEPBUC BLICOKOI'O YPOBHSA U KAUYCCTBA. I[JIH HEro BaxxXHO, ‘{TO6BI
KOMITaHHU I-UCTIOTHUTEITh ObLJIa CTATyCHOM, YTOOBI €0 IIEHW/TM KaK KJIMEHTa U 3aHUMAJIUCh TOJIBKO M.
OH x0ueT, 4ToOBl K ero 00CTaHOBKE OTHOCHJIMCh OEpeXHO, He MCIIOPTUIIM B MPOLIECCEe YCTAHOBKH
JIOPOTryI0 MeOeJib, a MOCe — OCTABIIIM BCE B UUCTOTE.

BTOpOCTeHeHHLIe KPHUTEPUH: OH XOTECJI 6bl 6bIT]) B KYpC€ OTHOCUTEJIbHO CPOKOB U3IOTOBJICHUA
KamuHa (B 11eJIOM HEBaXKHO, Oy/IET 3TO TPpU Mecslia WM TPH T0fla, CaMOe IJIAaBHOE, YTOObI OH 00 STOM
3HaJT). EMy MHTEpecHO 3HaTh, HACKOJIBKO KaMeHb, 13 KOTOPOTO M3rOTABIMBACTCS €ro KaMUH, ceiyac
B TpeHe. EMy HyXHO 3HATh UTOTOBYIO LIEHY.

Bce mapameTpbl 110 OCTaIbHBIM ITEPCOHAXAM PACIHCHIBAIOTCS aHAJIOTMYHBIM 0OPa3OM.

Tenepsb, Koraa Bbl pa300paIHCh C IEPCOHAKAMU, HACTAJIO BPEMSI IIEPEITH K CIIeyIoIeMy ITary,
a IMEHHO K TOCTAHOBKE 1IeJIel CUCTEMBI TIPUBJICUCHHU ST KJIUEHTOB.
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IlocTaHoBKa HeJell CHCTeMbI NPUBJIeYEeHNA KJINEHTOB

OyeHb BaXXHO MTPABUJIBHO MOCTABUTB LIEJb J1s1 BCEH CUCTEMBI IPUBJIEYEHUS KIIUEHTOB, B KOTO-
pYyI0 BXOAUT NocajovHas cTpanuua. Kak sato cnenars?

[IpaBwIbHO TMOCTaBJIEHHAs IIeJIb Yallle BCEro 3BYUYMT CIeAylInuM obdpazom: «HeoOxomumo
MOJIy4YUTh X JINJIOB 110 LIEHE Y>».

JIug (anrin. Lead) — 9TO NOTEHIMAIBHBIN KJIIMEHT, TEM WX UHBIM CIIOCOOOM OTpearrpoBaBIIHUil
Ha MapKETUHIOBYI0O KOMMYHMKAIIMIO (3BOHOK WJIM 3asiBKa C caiita, oOpalleHre B OHJIaH-KOHCYIIb-
TaHT). DTO JIIOOOW KUBOW KOHTAKT C KJIIMCHTOM.

Nuaue rosopst, ecu Bam no3soHw M 10 yesnoBek, 20 4esloBeK OCTaBUIIM 3asIBKU Ha CaliTe U ellle
10 yenoBek 0OpaTUIIUCh B OHJIAH-KOHCYJIBTAHT, TO B CyMMe BbI ONyYnin 40 MOTeHIMATbHBIX KJTU-
eHTOoB, win 40 n1uaos.

Kak MNOHATb, CKOJIBKO HY?KHO JIUI0B U I10 KaKoil HEeHe

UYroObl MOCYMTaTh, CKOJIBKO BaM HEOOXOAMMO JIMJOB, HY’KHO CHaJajla ONpPEIeIUThCs C TeM,
CKOJIBKO BBI XOTUTE 3apaboTarh B UTOTE.

Harpumep, Bamma 1iesib — MAUTHOH pyOneit. [TpearonoxkuM, Bel IpoAaeTe UTaIbIHCKYIO MeOesh
u cpeqauii dek caenku cocrapiser 100 000 pyomeit. 3nauut, 9ToOB 3apadoTaTh MIUIMOH PyO-
7eft, BaMm HeoOxoauMmo nonyunth 10 Takux 3aka3oB. U 3a moyueHHe KakIoro 3akasa, JOIMyCTHM,
BbI TOTOBHI 3artatuth 3000 pyoneit, To ecth 30 000 pyoOneii 3a 10 3aka3oB.

Bel Takke 3HaeTe, YTO 3aKa3 JiesaeT TOJMbKO KaXIbli TPETU KJIUEHT, OOPATUBIIMICS B BaIly
Komrmanuio. THeIMU c/ioBaMu, KOHBEPCHS U3 JIMJIA B 3aKa3 (KOHBEpCHUs oreparopa) cocrasisier 33 %.
Wuave roBopsi, 11 nomyveHus: 10 3aka30B HEOOXOIUMO, YTOOBI BaM MO3BOHUJIM, WJIM HAIMCAIIH,
WA OCTaBWIM 3asiBKYy MUHMMYM 30 4yenoBek. COOTBETCTBEHHO, Bbl XOTUTE MOMy4uTh 30 1MI0B
Y TOTOBBI IJTaTUTh 3a Kaxaoro auga 1000 pyoneii. Mcxoast U3 9TOM JIOTUKH, BB MOXETE PACCUUTATD
HY)XHbBIE JIaHHBIE.

Cpe,IIHI/Ie SHAYCHUA KOHBECPCHH U CTOUMOCTH
Junmjaa B 3aBUCMMOCTH OT BblﬁpaHHOﬁ HHUIIIH

Uro penath, ecm s He ToToB TwiatTuth 1000 pydneit 3a kaxaoro ouaa? Ha uyto mHe BooOIe
OPUCHTUPOBATLCS, KAK IMOHATH, CKOJILKO CTOUT HOTeHLII/IaHLHbIIjI KJIMEHT?

3pech Mbl IOAETMMCS C BAMU CTaTHCTUKOW, KOTOpask HAKONIJIACh Y HAC 3a rofibl padoThl. Temu
CEKPETHBIMU YHCIIaMH, OT KOTOPBIX MOKXHO OTTAJIKUBATLCA B CBOUX pPaCyETaXx.

Ecnu BB pa60TaeTe B pCIIKOﬁ HUIIIE, BOSMOXHO, Ballll JaHHBIC 6YIIyT HWHBbIMH, HO B IIE€JIOM
CpeqHMe 3HaYeHHs COBMAIAIOT C HAIIMMH MOKA3aTeNIsIMU.

ToBapbl B po3HUILY

KonBepcus neHaunara B 0pOpMJICHIH 3aKa3a OOBIYHO COCTaBIsAET OT 1,5 110 4 %. D10 3HAYMT,
yto u3 100 yesnoBek, KOTOpble YBUEIHU Ballly CTpaHuIly, oT 1,5 1o 4 yenoBek opopMsIT 3aKas.

CpenHsisi CTOMMOCTb JIMJA:

* 1o Mockge — ot 600 pyorei;

* He B MockBe — ot 150 pyOrei.
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Konsepcus oneparopa — nokazaresib 3¢(peKTUBHOCTH pabOThI YeJloBeKa Ha Tesie(poHe — B STOM
ciyyae cocraBisier 60-70 %. D10 o3HAYAET, YTO U3 TpeX YesI0BeK, 0O(POPMUBLIMX 3aKa3 Ha CailTe,
JBOE BBHIKYIISIT TOBAp.

[Nouemy Tosbko ABoe? [TpUUKMHBI OTKa3a MOTYT OBITh JIIOOBIMU: HE YCTPOWIIM CPOKH JTOCTABKH,
HE TIOHPABUJIACh YITAKOBKA, TOBapa He OKA3aJI0Ch Ha CKJIaJe U T. A. MBI JaeM BaM CpeJJHUE 3HAUCHUSI
KOHBEPCHUH OIepaTopa.

Kak B 3TOM Cilyuae paccuutarh CTOMMOCTh Balllero jmaa’?

Hampumep, Bol mpuBogute Ha cait 100 moceruteneid, 1Boe U3 KOTOPBIX OOpaIialoTcs K Bam
3a nokynkoit. Ha 3t 100 ksmmkoB Bel orpatuiu 10 000 py6meit. [Tomydaercs, 9To JBa MpUBEAEHHBIX
miaa odonwvck Bam B 10 000 py6Oneit, To ecth o 5000 pyOneit Kaxaplid. ITO U €CTh CTOUMOCTD
JMAa — CTOUMOCTD TTPUBJIEUYEHHs] OIHOTO KJIMEHTa B Ballly KOMIIaHHIO. B HuUIlIE TOBApOB B PO3HMILY
BBl MOJKETE TIOJIyYHTh OT ABYX A0 JECATH JIUIOB B ICHb.

EcTp HUMIIM, KOTOpBIE MOTYT JaTh U OOJIbIIE JIUIOB (HAIPUMED, MPOJaXa CyHepIonyJIsipHbIX
TOBApOB Harogooue aiihOHOB), HO €CIIM Bl paboTaeTe B HUIIIE PEAKUX TOBAPOB (HalIpuMep, MpoaeTe
YeCaJIKM ISl TIATOK), TO Jake Ha ABYX JIMJOB B ICHb PACCUMTHIBATh HE CTOUT.

ToBapsbl onnToM

[Tponmaxu onToM — MOYTH BCeTAa BHIMTPHIITHBIN BapuaHT. HeBaskHO, ofeskia, 00yBb W ef1a, —
KOHBEPCHA TAKUX JICHAWHI'OB JOJKHA COCTABJIATH HE MCHEE 10 %. Eciii ona MEHbIIIE, 3BHAYUT, BBl YTO-
TO C/EJAJIN He TaK.

Croumocts muaa o Mockse — ot 300 mo 1000 py6nei, He B Mockse — nemeiie. KonBepcust
oriepatopa OymeT coctaBiATh 5—30 %. KomuvectBo muaoB — ot 10 1o 80 B neHb.

Yeayru

Yenyru HemaTepuaibHbl, TPOJABATh UX CIIOKHEE, HO IaXe 371eCh KOHBEPCHS JISHIMHTA JOJKHA
cocTaBATh OT 3 10 15 %. Ham MakcuManbHbIi pe3ynbTaT — 55 % (PEMOHT CTUpaJIbHBIX MAIIMH).

CroumocTts nmaa Oyaer coctaristh B cpeaHeM ot S00 go 3000 py6meii. [Tpudem npu ctonmo-
cru yiuaa 3000 pyOsielt Bain ToBap ¥ Ballia HUIIA JOJKHBI ObITh KOHKYPEHTOCTIOCOOHBIMMU !

[NonoGHast TOBOJIBHO BHICOKAsi CTOMMOCTh OJIHOTO JIMAa OOYCJIOBJIEHA JOPOTOBU3HOM MOMa/ia-
HUS peKJIaMBbl B crierpasMelenue B «SIuaexc. IupeKr».

Konsepcus oneparopa Oyzner coctaBiste ot 10 1o 30 % (Ha cnenyiomem mare). [log cie-
AYIOIUM IIaroM He UMeEeTCs B BUAY OOSI3aTeNIbHO IMpofaka. TO MOXET ObITh COIIache KJIMEeHTa
Ha BCTpeuy Wik (poOpMUPOBAHME KOMMEPUYECKOTO MPEJIOKEHUSI.

VYeiyra mouTu Beeraa nogpasyMeBaeT Kakoe-To JOTMOMTHUTEIbHOE corslacoBanue. B ouens pen-
KHX CITy4asix oreparop KOHBEPTUPYET KJIMEHTa cpa3y B MOKYIIKY (B TOM cilydae 3HaueHHsI KOHBEp-
cuu OyIyT MEHBIIIE).

B 3710i1 Hute MOXxHO nony4nTh 3—20 JUIOB B JEHB.

NucodusHec

B nume nngodOm3Heca (mpopaxa MHGOPMAIMK: TPEHUHIH, KYPChl, KHUTH, (DPAHIIU3bI) KOH-
BEPTUPOBATh B IPOJAKY JOBOJIBHO CIOKHO M, €CJIM YECTHO, HE UMEET CMBICIIA. 31€ECh JIyYllle BCEro
paboTaloT AByX3TarnHble nmpojaxku. CHavana Bbl KOHBEPTUPYETe MOCETUTeNel caiiTa B 6a3y MOAIuc-
YHMKOB, TIOTOM «IIOAOTPEBaeTe» 3Ty 0a3y ¢ MOMOIIBIO TOJE3HBIX e-mail-pacchliok U TOJBKO TOTOM
COBepIIaeTe MPOJAKH IO YKe «TerIoi» Oaze.
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KonBepcus neniuara 3aech gokHa ObiTh oT 10 10 25 % B e-mail. CtoumocTs Jiuaa — ot 20
no 80 py6meii. Hemoporo, 1a, HO KOHBepCHs B MOKYIKY cOCTaBUT Beero 1/147, To ectb u3 147 obpa-
TUBIIUXCS KYNUT TOJIBKO OIWH. DTO MUPOBBIE CTATUCTHYECKUE AaHHBIe. KOMMyecTBO TUI0B Takke
IOJDKHO OBITH BEICOKO — 50-300 B 1eHb.
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brog:ker Ha peKJIaMHYI0 KaMIIAHUIO

[TpUKMHYB KOJIMYECTBO KeJIaeMbIX MMOTCHIIMAIBLHBIX KIIMEHTOB, CAMOE BpeMsI MOIyMath O O1oj1-
JKeTe peKJIAMHOW KaMITaHUH.

Wrak, BB penmviv, 4To XOTHTE MOMY4YUTh MSATh JUIOB B AeHb He Oonee yem mo 500 pyOmeit
3a Kaxaoro. Bam HeoOX0AMMO MpocUYUTaTh OI0/KET Balllel peKJIAMHON KaMITAHUH U TTOATOTOBUTB €r0.
Hampumep, Baria koMmmanusi padoTaeT TOJIBKO 1Mo OyJHUM THSM — B cpeqHeM 22 nHs B Mecsil. [Tomy-
yaercs:

5% 22 =110 u10B B MecdIl.

Ecnu BBl paccuuteiBaete norpatuth He 6osee S00 py6rieit Ha KaxJI0ro JIMjaa, TO B MECsL] y Bac
MOJTYyYUTCS:

500 pyoJieit X 110 augoB = 55 000 pyoJeii.

Ecnu Bama Huma mompasyMeBaeT JUIMHHBIA LUKJI CIENKU (Tpofaka (ppaHIm3 Wiv KpyTi-
HOT'O JIOPOTOCTOSIIETO 0O0PYIOBaHUsI), HY)KHO OyJeT MTPUTOTOBUTD 3TY CYMMY Ha Mecsil. Eciu ik
CHICJTKA KOPOTKUH, MOKHO OOOMTHCH M MeHbIIleld cyMMo. Eciii BB ipoOyeTe HUIIY ¢ HYJIS, TOCTa-
TOYHO OyneT 5—10 JMa0B, YTOOBI TPOBEPUTH €€ Ha padoTOCIOCOOHOCTD, TO ecTh 2500-5000 pyonei
Ha peKJIAMHBIN OIOKET, YTOOBI TOITPOOOBATh HUIITY.

Baxno! llena kivKa B KOHTEKCTHOM peKJiaMe CHUKAETCSI OKOJIO IBYX HeZIeNb, II03TOMY BalllH
1Pl MOTYT OBITH BBIIIE, YEM B HAILIEM MTpUMEpe.

Bamma 3a1a4a Ha HAYaIbHOM 3Tare — COCPEOTOYUTHCS Ha ITOCAI0YHON CTPAHHUIIE, TIOTOMY YTO,
€CJIM BBl CMOXETe C/IeNlaTh KaueCTBEHHBIN, TIPOAAIONININ JISHAWHT, 9T0 COKOHOMUT J10 80 % exeme-
CSTYHOTO OIOIKEeTa Ha peKjiamy.
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Camoe Ba:xHoe u3 riasbl 1

e CTpyKTypa HHTepHeT-MapKeTHHra: Tpaduk + KOHBepTep .

WHTepHeT-MapKeTHHT KaK MPOoLecC MPUHATO JEUTh Ha TpaduK (MOTb30BATENH C ONpe/ieseH-
HBIMH ITOMCKOBBIMH 3aITPOCaMH ) U KOHBEPTEP (pas3IMyHbIe TIO XapaKTepy CUCTEMBbI ITepeHaIpaBIeHuUsI
3TOro Tpaduka).

e Camas 3¢ ¢exkTuBHass metoauka ObicTporo crapra B HTepHeTe: KOHTEKCTHAsI
pekaama + LP.

Bnarogapst ToMy 4TO KOHTEKCTHAs peKjlaMa HaCTPauBaeTCs 10 KOHKPETHBIM 11eJIEBBIM 3arpo-
caM, BEpOSITHOCTb IIEpeXo/ia «Teryioro» Tpaduka Ha Bairy LP nosbiiaercs B pasbl. B coBokynHocTu
C IpezieNibHO TapreTrpoBaHHbIM odepom Landing Page ctaHoBUTCS caMbIM MOIIIHBIM KOHBEPTEPOM
U3 BCEX CYIIECTBYIOIIMX HAa CETOIHSIIHUI JIeHb B chepe MHTEPHET-TTPOIaK.

e [IpuHIMD NocJie10BaTeJbHOCTH .

I'pamoTHOE coOMoOAEHNe MPUHIMIIA TIOCTIEOBATEIBHOCTA COCTOUT B TOM, YTOOBI TPAHCIUPO-
BaTh OJJHO U TO ke NpeJIIOKEHNEe Ha BCE TOUKU B3aMMOJIEUCTBUS C KIIMEHTOM (0ObsIBJICHHE, JICH IVHT,
OIepaTop M UCIIOJHEHNUE).

e Padora c I1A: meTo nmepcoHakei.

Onpenenenue u cermentanus LIA — nepBelii mar Ha myTy K (pOPMUPOBAHUIO UJEATIBHOTO TOP-
TOBOTO TIpeJioxkeHusl. VIcronp3yiTe MeTol MepCOHAXeH /Il pacKphITUsI 00pa3oB, OCOOCHHOCTEN
Y MOTPEeOHOCTEN CBOMX KJIMEHTOB.
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JlomammHee 3agaHne

1. Onpenenute CBOIO HUILY.
2. BolsiBUTE Ballly LIEJEBYIO ayTUTOPHIO U TIOJETUTE €€ Ha CErMEHTHI.

3. Onummre CBOW MEPCOHAX, BBIICIUB OCOOCHHOCTH, MOTPEOHOCTH, Ba)KHBIE KPUTEPUH, BTO-
POCTETIeHHbIE KPUTEPUH.
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JlonmoJIHUTEeIbHbIE MaTepHaJbl K riase 1

Macrep-k1acc o HacTpolKe KOHTEKCTHOM pekiamsl (125 muHyTt). XOTHTE €ro yBUIETbH?
[epeiinute no cnenyomeit cebuike: http://convertmonster.ru/lpbook/free.
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I'naBa 2. UneasibHOE NIpeaIO:KeHUAE

CroumMocTh IPpUBJICYCHUA JIN A

CTonMMOCTh MPUBJICYCHHU A NOTCHIHUAJIBHOI'O KJIMEHTA, UJIX JIN[4, —3TO HE IIOCTOAHHAA €AUHHALIA,
1 OHAa MOXKET CYHICCTBEHHO MEHATHCA B 3aBUCUMOCTH OT PEKJIAMHOI'O KaHaJla 1 CHCHH(bHKH Ou3Heca.
ITopcunTaTh CTOMMOCTD ITPUBJICUCHHUA JINd MOKHO T10 HpOCTOfI (pOpMy.]'ICZ

Cronmocth Jmaa = CTouMocTh Beex JHIO0B /

/ O011€ee KOJIUIECTBO MPHOOPETEHHBIX JIHIO0B.

OpHako y3HaTh CTOMMOCTD IPUBJIEUEHU S JIMIA MOKHO €111e JI0 3aimycKa pekJiambl. Kak 3to cze-
JaTh?

CHauasa Hy)XHO IMOACYMUTATh CyMMY cpejHero yeka. K mpumepy, eciu Bbl poAaeTe CTYJIbs
Y KJIMEHT B CPeJHEM IOKYIAaeT y Bac TPU CTYJA, TO CPEIHUI YeK — 3TO CTOUMOCTb TPEX CTYJIbEB,
a He OJIHOTO.

Paccmorpum npumep. Jloryctum, Bar cpenamii yek — 30 000 pyOsneid. M3 HUX Bbl 3apadaThi-
Baete 10 000 py6neit. Dto cpennss mapxka. [lonmoBuny stux aener, S000 pyOseii, BB TOTOBBI 3arlia-
THUTBH 32 [PUBJICYECHNE KJIMEHTA, & BTOPYIO TIOJIOBUHY — MOJIOKUTH ceOe B KapMaH.

BaxHO yunTHIBaTh, UTO HAa KaXKOM 3Tare eCTh CBOsI KOHBEPCHsI: KOHBEPCHUs JIEHJUHTa, KOH-
Bepcus oreparopa Ha TejeoHe, KOHBEpCHs U3 BCTpeuu B cAeKY. Eciii Bbl TpoBenu JBe BCTpeun
C KJIMEHTOM U OfIHA BCTpeua 3aKOHYMJIACh CIEJIKOW, TO KOHBEpCUsl U3 BeTpeuu B caenky 50 %. AHa-
JIOTUYHO C KOHBEPCHUEW OIeparopa, €Clid U3 AECATH MO3BOHUBIIMX TPU YeIOBEKa KyMUJIHU, TO KOH-
Bepcus orieparopa — 30 %.

Wtak, BBl TOTOBBI TIOTPATUTh Ha TipuBJedeHue KiaveHTa 5000 pyOneid, mpyu 3TOM KOHBEPCHS
oriepatopa Ha Tenedone 40 %. 3HauuT, 9TOOBI CIEIaTh OHY MPOAAXy, HyKHBI 2—3 3BoHKA. COOT-
BETCTBEHHO, CTOMMOCTb JIA/Ia B 3TOM ciiy4ae B cpegaem 2000 pyosneid. 11t Toro 4ToObl HOMTYYHTh ITY
CyMMY, YMHOXaeM pekJiaMHbIi Oromker S000 pyOneii Ha KoHBeperio onieparopa 40 %.

Eme ogun npumep. IIpencraBbTe, uyTo BB BBIOMpaeTe ofaexkay. Ee cToumMocTh BapbHpyeTcs
ot 500 no 100 000 pyoneii. Ho Bac unTepecyet ogexa tonbko o 3000 pyOrnei wiv B 1uana3oHe
ot 2000 mo 4000 py6iei.

Jla, BBI 3HaeTe O CyliecTBoBaHMM Apyrux moneien u 3a 500, u 3a 1000, u 3a 100 000 pyo-
nef. [Ipu 3TOM BBl IOHUMAETE, UTO JIeleBlie OyAeT HEeKaueCTBEHHO, a JOPOKe MOKYIAaTh HE TOTOBHI.
BrI 3apanee 3HaeTe, CKOJIBKO U 32 YTO TOTOBBI 3aIUIaTUTh. [109TOMY HEOOXOAMMO UCXOIUTH UIMEHHO
M3 CBOMX TOKAa3aTeliel, CBOero CPeHero 4eka, CpeaHed MapKu, 0COOEHHOCTEH CBOEH KOMITAaHWU
UT. A

* Bo-niepBbIX, HY)KHO OIPEJE/IUTh, CKOJILKO Bl TOTOBBI 3aIUIATUTh 32 JIMJIA.

* BO-BTOPBIX, CKOJIBKHX JIUJIOB BBl XOTUTE MOJTYIHUTh, UCXOMS U3 BAITUX OW3HEC-TIENIeH.

CKOJIBKO BCEro UX Ha phIHKE, HE UMeeT /ISl BaC HUKAKOro 3HavyeHus. BakHO, CKOJIBKUX BbI
XOTHUTE ITOJTYYHTh 15 CeOsl, CKOJIBKMX Bbl TOTOBBI 00pad0TaTh, HA CKOJIBKUX y BaC XBaTUT PEKJIAMHOTO
OIo[KeTA.
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CermeHTanus1 HUIINA

Hacrana nopa onpenenutbest ¢ OusHec-Huted. B IHTepHeTe Kaxaplid JeHb TOSBIISETCS MHO-
’KECTBO MHTEPECHBIX MMPOEKTOB, MOTEHIMATbHO BOCTPEOOBAHHBIX U MPUOBLIBHBIX, HO OOJIBIIE MOJI0-
BUHBI U3 HUX MCUYE3AI0T C PHIHKA B TIEPBbIE [IBA rofia padoThI.

OTBETOB Ha BOIIPOC, IOYEMY TaK ITPOUCXONT, MOKET ObITh HECKOJIBKO, HO BCE OHU B OOJIBIIIMH-
CTBE CJIy4aeB CBSI3aHbI C OIHUM — HEMPABUJIbHBIM BEIOOpOM HUIM. [ToaToMy, nipexae yeM BhIOpaTh
CBOIO HHUIITY, BA)KHO TIIATEIbHO MPOAHATU3UPOBATH PHIHOK.

Koraa oTkpsiBaeTcsi HOBBI OM3HEC, IEPBBIM JIEJIOM MPEANPUHIMATEh BHUMATEIbHO OLICHHU-
BaeT PbIHOK, €r0 eMKOCTh, KOHKYPEHTHYIO Cpe/ly Y KOHBIOHKTYPY: KTO, UTO, KaK U 3a CKOJIBKO IPO-
naet. OLeHUB TeKylee MOJIOKEHUE Bellleld Ha phIHKe, BIIaJieliel] OM3Heca MOKET C/IeNaTh PaBIIIbHBINI
BBIOOP HUIIIA M MAKCUMAJIBHO TOYHO OIPE/IENIUTDh CBOIO MOTEHIIUATIBHYIO ayAUTOPUIO.

WTtak, Huwa — 310 HE3aHATOE WM HE TOTHOCTBIO 3aHATOE MECTO Ha PhIHKE, KOTOPOE MO3BOJISIET
MPEANTPUHUMATEIIO MTPOSIBUTH CBOM MPEUMYIIECTBA Tepel] KOHKYPEeHTaMU, TIPUBJIEUb OOJbIIIE TTOKY-
naresyieil 1 Ka4eCTBEHHO BHITIOJIHUTH CBOIO paloTy.

Camasi ryIoxasi HAIIIa — 3TO MIMPOKAs HUIIA: TPOJAaBaTh BCE M BCEM, K COXAJICHUIO, He padoTaeT.

PaccMoTpuM HECKOJIBKO PUMEPOB MTMPOKUX HUIIL.

e CaeOHble areHTcTBA. MOTyT OBITH OUEHb PA3HBIMHU: I MOJIOJOKEHOB 32 OU€Hb HEOOIIb-
e JIeHbI'W, JUIS 3Be3]] IIoy-OM3Heca, N0 OpraHu3aliuy cBajued 3a pyOekoM, Ha MPUpPOAE U Ip.
Kak MoxHO 3aMeTuTh, CBaicOHOE areHTCTBO — OUYEHb IMOMYJSPHOE HarpapjieHue OmsHeca. Takux
areHTCTB JEWCTBUTENLHO MHOTO. EMMHCTBEHHAss BOZMOKHOCTD BBIIETUTHCS CPEAU KOHKYPEHTOB —
MPEAJIOKUTh YHUKATIBHYIO YCIIYTY JIMOO XOPOIIIO 3a0bITOE CTAPOE MO HOBBIM COYCOM.

e Takas ke curyanus ¢ opraHu3anueil KOpPNOpPaTUBOB — 3TO TOXE OYEHb KOHKYpPEHT-
Has Huma. Hy)xHO cerMeHTHpoBaThes IIyOxe, HApUMep: TUMOWJIVHT Ha TIPUPOE, KOPIOPATUBHI
B PECTOpaHaX WM KOPHOPATUBHI ISl HE(TAHBIX KOMITAHUH.

e [Ipoaaka u o6caykuBanue aBToMoo0mIeii. Takxe oueHb oOmas, mupokas Huma. Kakux
apromoOmient? s kakux kimenToB? Tpebytotcs pacimdpoBka u cermenTtanusi. Hanpumep, aBro-
CepBUC 1JIs1 OJIOHUHOK.

e JInzaiin uHTephepa. Cepa oueHb KOHKYPEHTHAs, IMOITOMY 3[1eCh KM3HEHHO HEOOXO-
JMMO BBIZIENIATBCS U cerMeHTHpoBathes. Kak? Hanpumep, no kiaccy wim tuny xuibs. K npumepy,
3aHATHCS IM3AIHOM MHTEpbepa KBApTUP-HOBOCTPOEK, JUTHHIX KBAPTUP, OUCOB, J1a4 UM KOTTe-
IoKel. A Jiydille CerMeHTHPOBATh elle Tyoxke, elle KOHKpeTHee.

e Hapyxkuble nH:KeHepHble ceTH. HeoOXooMMoO yTOUHHThH, Kakhe MMEHHO MHXEHEPHBIE
cerr. CyIlecTByeT JBa BapuaHTA: YEJIOBEK IMOKYIMAET «IOJ KJIY» BCE CETH JMOO OH IMOKYyMaeT
OTIEJIbHO KaHAM3AIHIO0, BOJOIPOBO U T. JI.

3pech ecTh JBa MyTH: ITyOOKasi, KOHKPETHasl cerMeHTanus (JUisi Koro, B 4eéM OCOOEHHOCTb,
KaKOW CepBUC U T. J1.) TMOO BHIOOP KOHKPETHOTO HaMpaBJieHUs (TOJIBKO BOJAOMPOBO/, TOIBKO KaHa-
JIA3aLys U T. 1.).

e BeieHue nHTEepHET-MPOEKTOB. 3/1eCh HY)XKHO OIPEAENUThCS, OyIeT 3T0 BeO-CepBHC, pas-
paboTKa BeO-TPHIIOKEHUH, CO3/1aHKe JIEHAMHIOB, OHJIAHH-CEPBUCHI JIMOO ColMabHbIe ceTH. [loTomy
YTO MPOCTO BeJCHUE UHTEPHET-TIPOEKTOB — 3TO OUYEHb OOIIee ONpeesieHre.

e BeOunapsbI 11s1 6n3Heca. Tak:ke CIUIIKOM M poKas Huia. Heo0xoqumo BIIeTuTh Ooliee
Y3KYI0 TEMaTHKYy: MO MPOAaKaM, MapKEeTHHIY, XeAXaHTHUHTY, YIPABJICHUIO MEPCOHATIOM, MEHEIXK-
MEHTY U T. 1. B IpoTUBHOM cilyyae BeOMHApHI 1)1 OM3Heca — 9T0 0OyueHHe BCeX BCeMY MOIPSI.
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Boioop nepcoHazka

Y KaxJ0ro yenoBeKa ecTh COOCTBEHHbIE MOTPEOHOCTH U KPUTEPUH BHIOOPA, TOITOMY TSI KaXK-
J0TO MepcoHaXxa HeoOX0AUMO (hOPMYTUPOBATH CBOE MIPEIIOKEHHE, UCXO/S U3 €r0 3alIPOCOB U BbISIB-
JIEHHBIX TOTpeOHOCTEN. Y mof Kask10e MpeaioKeHue B ease JOJKeH CO31aBaThCsl HOBBIM JICH/TVHT .

Ecnu nepconaxu U3 11e1€Boi ayAUTOPUH NIOXOXKHU, HAITPUMED ITO MykunHa 20-25 JIeT U MyXK-
yrHa 25-30 JeT, To creyeT NpearnoaoKuTh, yTo Ha 70 % ux NOTpeOHOCTH U KPUTEPHUU CXOXKH, a Ha
30 % pazmuatotcs. B Takom cityyae CTOUT 00beAMHUTH UX M TIOCTAPATHCS CAENIATh OJHO MPEAJIoKe-
HUE YHUBEPCATBHBIM JJI51 HECKOJIBKMX CXOKHX NIepcoHaxei. VX Takke MOKHO OObeIMHUTH B KJIACCHI
TUIOBBIX TIEPCOHAKEN.

Bo3MoxHO, Bbl OO K JEJTy CJIUIIKOM HIETIETHILHO U noyurin 30 nepcoHaxei, KoTo-
pble MaJIO YeM OTIMYAIOTCs APYT OT Apyra. B aToMm ciiyyae Bam Hy)KHO OObEIMHUTH BCEX MEPCOHA-
JKeH, YbM 3aIPOCHl TIOXOXKH, U BBIICIUTh HECKOJIBKO OTJIMYAIONIUXCS IpYyT OT apyra. s Hux OyayT
CO3/IaHBI pa3Hble JICHUHT Y.

BaxHO yuuTHIBaTh, YTO MEPBBIH KpUTEPHil BLIOOPA MEPCOHAKA — TOT (DAKT, YTO OH SIBJISI-
eTCsl «JIMLIOM» Ballled 1iejieBor aynutopud. Haripumep, Bbl npogaere Kpecia ctoumMocthio ot 5000
10 500 000 py6eii. Bam nmpuxomuT Ha yM IMEPCOHaX Mo MMeHU Bramumup MuxailioBU4, KOTOPBIN
BJIaJICET CEThI0 PECTOPAHOB M JUTHOW HEABMKMMOCTBIO U TOKYIMAET Y BaC €XEMECSYHO Ha CyMMY
1 Myt py6neit. Ho, k coxanenuto, Takou nepcoHax oguH Ha 1000 kimenTtoB. [ToatoMy npruHUMATh
ero B Ka4ecTBe OCHOBHOT'O TIEPCOHAXa He CTOUT. [IprunHa 3TOro mpocTa: BaM NpUAETCS MUHUMYM
TMOJITO[Ia UHBECTHUPOBATh B peKjiamy, npexae yeM Brnaanmup MuxailioBud yBUIUT Ballly 1OCa104-
HYIO CTPAHUILy U CAENAET MOKYIIKY.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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