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BBenenne

B cerognsmHeM Mupe CIOXHO HaWTH NpeIIpUHUMATENsI WM OM3HECMEHa, KOTOPBIi OBl TO-
HACTOSAIIIEMY ITpeycries Oe3 UCTIONb30BaHUsI MApPKETHHIa B CBOEH JesTeNbHOCTH. Y He BaXHO, 3aHHU-
MaeTcsl OH MPOoIaKel TOBAPOB MJIM OKa3aHUEM YCIIyT — Oe3 IIPUMEHEHH S Pa3IMIHBIX MAPKETHHTOBBIX
MHCTPYMEHTOB JII00as1 €ro AesTEeIbHOCTD ¢ OOJIBIION A0JIell BEpOSTHOCTH 0OpeyeHa Ha IpOoBaJl.

Boree Toro, HauaB 3aHUMATHCSI CBOMM OM3HECOM, BHI yke aBTOMaTHYecKy, Ha MOJICO3HATEb-
HOM ypOBHE, CTaJIM IPUMEHSITh HEKOTOpbIe Hanbosee pacrpocTpaHeHHbBIE MAPKETUHTOBBIE TIPHEMBI.
W ucnonb3yere UX KaxIplid JeHb. UTOOBI HE OBITh OJIOCIIOBHBIM, JIaBATEe PACCMOTPUM HECKOJIBKO
MIPUMEPOB.

IIpumep 1. K Bam npuxoaut HoBbIi KineHT. Kak oH y3Han o Bac? IIpoden oObsiBieHue B
raszete, Kotopble Bel qaBanu Ha npouuioil Hedene? YBujaen «Oeryuyio CTpOKy» BO BpeMsl BBIITYCKa
MecTHbIX HoBocTel? Ero npusiiekiia Bama rpynna B conanbHbix ceTsax? Vi ero 3HakoMblid, KOTO-
phlii yxe nosip30Bajics BamiMu ycyramu, ocraiicst JOBOJIEH U pekoMeHJoBaul Bac kak npodeccro-
HaJla cBoero jena?

Camoe MHTEpecHOe, 4TO BCE 3TO — MapKeTUHT. Jla-z1a, caMblil HacTOAMI MapKeTHHT. OObsIB-
JieHue B razere M «Oeryias CTpoKa» — MPUMEpPbl «IPSIMOTO MapKETHHIa», TPYIIa B COLMATbHBIX
CeTsIX — EMEHT «IMapTU3aHCKOTO MapKETHHIa», COBET 3HAKOMOIO — 3TO yke «capacaHHbI MapKe-
THHI». B 1iesioM, ceffuac HeT Tak BaskHO, KaK Ha3bIBA€TCsl TOT WJIM MHOW BUJ MapkeTuHra. HamHoro
BakHee, 4To Bbl yXke ero akTMBHO UCIIONb3YeTe.

IIpumep 2. [ToTeHMaIBHBIA KJIMEHT 3aMHTEPECOBAH B Balmx yciyrax, HO pv TOM UMeeT
HEKOTOpbIE ONACEeHUs1 U COMHEHHUs 110 MOBOY pe3y/ibTaTa. Bel HaunHaeTe paccKkasblBaTh O TOM, YTO
HUCIIONb3YyeTe TOJILKO TPOBEPEHHOE HOBOE 0OOPYIOBAHUE U MaTepHaJibl, IOCTOSIHHO MOBbIIAETE CBOIO
KBaJIM(UKALIMIO, a 3aTeM MOKa3bIBaeTe OT3bIBBI JIPyrMX KJIMEHTOB o Bameil patore... U yenosek,
YBUJIEB CTOJIBKO IOJIOKUTENIBHBIX OT3bIBOB M INIsAA Ha Bai npodeccuonanusm, nosepsercsa Bam u
CTAHOBUTCS HOBBIM KJIMEHTOM, BO3MOKHO, /1a)Ke INOCTOSIHHBIM (HO 3TO Y€ 3aBUCHUT OT Bammmx gasb-
HENIUX JeHCTBHI).

Kax Bbl yxe HaBepHsIKa JI0ralajiich, 3TO TOXE MPUMEp MapKeTUHTa B AEHCTBUU.

Tpernii npumep. Bol y3Haete, 4To y KJIMeHTa HaKaHYHE BU3UTA K Bam ObUT IeHb pOKICHUS.
U B yectp 31010 cOOBITHS «Aapute» emy 10 % ckuaky. KnveHT HeckazaHHO cyacT/ivB, U, Kak Bel
Aymaete, K KoMy OH oOpatuTes B creytonmil paz? (Keratu, eciin Bel He ucnonbs3yerte JaHHBIN ITpUeM,
TO TepsieTe OKOJIO 15 % MOCTOSIHHBIX KJIMEHTOB, II0O9TOMY OYJIeM CUMTaTh, YTO 3TO ObLT MPHOBLILHBINA
coBeT 11 Bamero ousneca Ne 0).

Jlpyroe aeno, 4To BCEro 3TOro Ha CErofHs yxke He I0CTaTouHO. Ha phIHKe MOJTHO KOHKYPEHTOB,
KOTOpbIE TAKKE CUUTAIOT Ce0s1 «JTydlIMMU PodeCcCHOHATaMU, KOTOpbIE OKa3bIBAIOT SKCKJIIO3UBHBIE
YCIIYTY COIIACHO YHUKAJIBHOW METOJIMKE U 10 CaMbIM HU3KMM LIEHAM» WM «IIPOJAI0T CaMylo Kaue-
CTBEHHYI0, CEpTU(UIMPOBAHHYIO TPOLYKLIMIO OT EBPONENHCKUX MTPOU3BOIUTENEH.

ITpu 3TOM MOTEHUMABHBIA KJIMEHT He BUIUT MEXAYy KOMIAHUSAMHU U UX OU3HECMEHaMU-BJIa-
AeJbIIaMU OTJIMYMK, T09TOMY OOpariaercs JIMOo Tyaa, «rae Ommke», MO0 Tyaa, «re ACIIeBIIes.

W, He cMoTps Ha KayecTBO Bammx yciyr, BO3MOXKHO, UX OObEKTHUBHBIE IPEUMYIIIECTBA MEPE]
KOHKYPEHTaMH, KJIMEHT MOXET JIETKO YITH B Ipyroe MecTo, BeAb OH MPOCTO-HAPOCTO HE YBUJUT
TeX caMmblXx Bammx npermyiecrs.

W nanHas KHMra HarpasJjieHa Ha TO, YTOObl Bbl ocsie ee mpouTeHust CMOIVIM CHEJIaTh NepBble
11Ty 110 BHepeHUIo crucTeMbl «CoBpeMeHHOro Mapketunra (CM)» Ha npakTHKe.

Ho npexne yem Hauath, JaBaidTe cpasy JOTOBOPUMCS O HEKOTOPBHIX KJIIOUYEBBIX MOMEHTaX,
KOTOpbIE MO3BOJIAT Bam Jrydliie 1 KauecTBEHHee UCI0Ib30BaTh JAIbHEHNIIYI0 MH(pOpPMALIMIO Ha MpaK-
THKE.
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[NepBoe, u camoe riaBHOE — 51 He Oyy yuuTh Bac 3aHMMaThCst OU3HECOM U TEM JIeJIOM, KOTOpOe
Ha JIaHHBIE MOMEHT MPUHOCHUT (WJTM TIOKA He OYEeHb MPUHOCUT) MpHObUTh. HaBepHsika Bol 3HaeTe B
cBoeit cpepe (Oyb-TO KpacoTa, 3710pOBbe, MPOAAXKY Pa3IMYHON MPOAYKIIUH, OKa3aHUE BCEBO3MOK-
HBIX MPO(PECCHOHANIBHBIX YCIIYT) B IECATKH pa3 Oosibiie, 4eM si. I 9To oueHb XOpoIo — yem Oosiblie
npodeccuoHanmsma y Bac u Bammx cotpynHUKOB, TeM Jierde Bam Oyner uaru 1o myTH KauecTBeH-
HOT'O Pa3BUTHS CBOETO OM3HECA.

Most 3a1aua — JOCTYITHO U TIOAPOOHO paccKasarh, a TaKXke MoKa3aTh Bam Ha mpakTHYecKux
IpUMepax KOMIUIEKC MapKETUHIOBBIX IPUEMOB U MEPOIIPUATHIA, KOTOPBIE NO3BOJIAT BaM BbITH Ha
HOBBIIl ypOBEHb PaOOTHI C KIIMEHTAMH U TIOYyYEeHHS TIPHOBLTH.

Bropoe. IIpakTiueckoe BHeIpeHre ITUX 3HaHUH — yske Bara 3agaya. fI He Mory B paMkax 3Tou
KHUTHY POKOHTPOJIMPOBATh Kaxblil Bar mmar u ¢ BepossTHOCTBIO B 100 % rapaHTHpOBaTh HEN30EK-
HBIX ycriex. Bespb 51 He 3HaI0 HBIHEIIHEro cocTosiHus Bamero 6usneca, ero 000poThl, (PMHAHCOBYIO
OTYETHOCTb. 5] He MOTy «IIpPOCKaHUPOBaTh» Baiy uaen u MpICH, YTOOB AaTh coBET B Baiem KoH-
KPETHOM CJIy4ae.

C npyroii CTOpOHBI — 51 TapaHTUPYIO TO, YTO BCe, 0 YeM Bbl y3HaeTe fasee, yke oMOIJIO AecsT-
KaM IpeJIpuHIUMaTesier (B ToM Ymcie — 1 1o Baiemy HanpaBiieHUIO I€TEIbHOCTH ) TIOCTUYb HOBBIX,
HAMHOTO OoJiee BBICOKHMX pe3ysibTaroB. M Bl Takke MoxkeTe JOOMTHCS ycrexa — CTOMT TOJIBKO TpH-
JIOKUTH YCHITUS C TIONPABKOM HA OCOOEHHOCTH MMEHHO Bariero 6usHeca.

Benp kaxpoe npeanpuHUMaTebCTBO — YHUKAIbHO M HenoBropumo. [lostomy, naxe mmest
(bopMaIbHO MAEHTUYHYIO OM3HEC-MOJIENb, MOKHO B pe3YJIbTaTe MOTYyYUTh COBEPIIEHHO Pa3HbIE TOKA-
3aTesu.

B noareepikaeHrEe MOMM CIIOBaM — pe3yJIbTaThl yYACTHUKOB Halllero TpeHuHra « CoBpeMeHHbIN
MapKEeTUHT ISl MAJIOro OU3HECa», TJie JIOAH C Pa3HbIX PaiOHOB OJHOTO rOpo/a, 3AaHUMASICh OTHUM U
TEM e JIEJIOM, OJTy4aloT COBEPIIEHHO pa3Hble pe3y/bTarhl. M 310 HOpMasbHO!

TpeTbe — B KHUre cOOpaHa TOJIbKO YacTh MW M COBETOB, BHE/IPEHHE KOTOPHIX MOKET PUHECTH
Bawm xenaemsle pesynbTatsl. [Ipu 3T0M BBl 10/1KHBI IOHMMATh, YTO OCBETUTD 3[€Ch BCE BOZMOKHbIE
METO/Ibl U MHCTPYMEHTBI OHJIAlH-MapKETUHIa TPAKTUYECKU HEBO3MOKHO.

CoOcTBEeHHO, 3TO U He OBUTO MOeH 3a/1a4eld MPY HamMCcaHuy 3Tor KHUTY. Ee 3a/1a4a HeCKOJIbKO
MHas — MOKa3aThb, YTO CYILECTBYET olpefeieHHass cucrema «COBpEMEHHOIO MAapKETHHIa», U
JETaJIbHO paccKa3aTh O HEKOTOPBIX €€ KOMIIOHEHTaX Y MPUHIIMIIAX.

W eciu Bol Gynerte 3anHTEpecOBaHbI B €€ IaIbHEHIIeM UCTIONb30BAHMH HA TIPAKTUKE U 3aXOTHUTE
BHEJPUTh B CBOW OM3HEC, TO CMOXETe TOJMYYUTh UHTEPECYIONIYI0 MH(POPMAIMIO B paMKax OT/AEIb-
HBIX, O0JIee y3KMX 00yJalolMX MporpaMM 1 MaTepuaioB. Harpumep, KOHKpeTHble 3HAHUS U HABBIKH
B KOHTEKCTHOM peKjiame, MPOBMKEHHUIO B COLMANIbHBIX ceTsX, PR, mepconanbHOMy OpeHIy M Tak
aasee.

UYerBeproe — JaHHAasl KHUTA HE SIBJISAETCS XYIOKECTBEHHOW PYKOITUCBHIO WM ITPOU3BEIEHUEM
IJIs1 TIPUSITHOTO BPEMSITIPOBOXKIECHUS U OTAbIXA. 31eCh COOpaHbl KOHKPETHBIE MPAKTHUECKHE METO-
JWKH, COBETHI M MIPUHIIMITBI, KOTOpBIE OyayT paboTaTh TOJBKO MPU YCJIOBUU UX BHEAPEHUS U peallu-
3allMU Ha TIPAKTHUKE.

[Mostomy ecinv Bbl geficTBUTETHHO 3aMHTEPECOBAHbI B PA3BUTUM COOCTBEHHOTO OM3HECaA, a He B
TMOJTyYSHUH OUePEeTHBIX «3HAHUI paJyl 3HAHU», PEKOMEH/YI0 YNTaTh KHUTY CJAESAYIOIIUM 00pa3oM.

IMoce kax 0¥ r1aBbl OTBevaiiTe cebe YCTHO (a JIydllie — MUCbMEHHO) Ha BOPOCHI:

1. Kak 51 MOry BHEApHTSH MOTyYeHHBIE 3HAHUSI B CBOU OM3HEC?

2. K xakuMm pe3yabTataM 3TO MPUBEJET U MOYeMy MHE HEOOXOIMMO Pean30BaTh «HA3BAHUE
Uaen» Kak MOXKHO paHbiiie?

3. Yto s storo Hy:kHO? Kakue pecypchl (MaTtepuasibHble, YeJOBeUECKre, KOMMYHUKAIIMOH-
Hble) HeoOXonMMBbI? I ie MX MOKXHO TOMY4YUTh?

N naroe — ecn Bol roToBBI UATH BriEpe]] U COITIACHBI HECIOKHBIMU ITyHKTaMU, YKa3aHHBIMU
BBIIIIE — JOOPO MOKAJIOBaTh B MUP COBPEMEHHOTO MapKeTHHIa JIJIsl MAJIoro On3Heca. Mbl HaunHaem!
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I'naBa 1. Tot camblii BONPOC HA MUJLJIMOH

YV MHOrux rnpeacraBuTesieil Majaoro Ou3Heca BOZHUKAET KJIIOYEBOW BOMPOC, KOTOPBIA U JIeT B
OCHOBY 9TOI KHHUTU:

«Kak 3¢ppekTBHO MCHOIb30BaTh COBPEMEHHBII MapKETUHI B MajJoM OW3Hece, 4TOObl MpU
OrpaHIMYEHHOM O0KeTe MOJTy4YaTh MAKCHMAIIBHYIO OTa4y B BH/E TPUOBUIN 1 JOBOJIBHBIX KJIMEHTOB,
KOTOpBIe OyIyT NPUXOQUTH CHOBA U HE OHU?»

Benp kpynHble KOMIAHUM UMEIOT BCE BO3MOXKHOCTH JIJIS1 HaliMa LIEJIOro ITaTa COTPYAHUKOB
B OTJIeJI MapKETUHIa U MPOAAXK, CPSAHUI OM3HEC MOXKET PacCCUMTHIBATh HA MITATHOTO MApKETOJIOra,
IIPUYEM JIaKe HEe OJHOTO.

Hey:xenu manblii 6M3Hec oOpedeH Ha «ropaskeHne» 1 Beimupanue? Ho moyemy Torza B crpaHax
3anagnoi Esponsl u CIIIA oH cocrasisier 6onee 60—70 % ot Bcero uucia npenpuHuMaresiei?

A Bce OTOMY, UTO y Majioro OM3Heca ecTb HEOCIIOpHMblEe KOHKYpPEHTHbIE IpeumylinecTBa. U
€CJIM UX MPABUJIbHO MOAKPEIUIATh HA TPAKTHKE, MOXKET MOTYUYUThCS OTIIMYHOE, TPOLIBETAIOLIEe A0,
[IpUYeM MpUOBbLJIBHOE M MPUHOCHILEe CBOEMY BIIaJeNIblly IMOJIOKUTEIbHBIE SMOLMK. B cymHocTH,
3TOTrO U XOYET JII0OOi MpeANprUHIUMATEb, BEPHO?

Tak 4TO 3TO 3a «COBpPEMEHHbIII MapkeTuHr»? [la eme u npu orpaHuyeHHoM Oromxere? Kro
OylieT peasm30BbIBaTh €ro Ha MpakTuke? M Kak Bce 3TO OTPa3UTCs Ha KOHEUHBIX pe3y/IbTaTax?

BonpocoB aeficTBuTensHO HEMao, U Kax bl TpedyeT otBeta. [Toatomy cHauyana pasdepemcs,
KTO OyZIeT BOILJIOIIATH €T0 B JKM3Hb, M KaKHe Pe3Y/IbTaThl MOXKET PUHECTH COBPEMEHHBII MapKETUHT
nis Bamero OusHeca, a 3aTeM yxke IMOrOBOPHM O KOHKPETHBIX MHCTPYMEHTAaX W PEeKOMEH/alusX,
KOTOpbIE CTOMT BHEAPATH HA IPAKTHKE.

OTBeT Ha epBbIid BOITPOC OYEBUJICH — B MAJIOM OM3HECE ITTaBHBIM HAYIBHUKOM, OyXIaITepoM,
OCHOBHBIM paOOTHMKOM M JIa)Ke UHOT]a OXPAHHUKOM SIBJISIETCS JIMOO caM MpeAl puHUMATeb, JIM00 y
Hero ecTb OT 1 10 10 4yenoBek B NOIYMHEHUH Ha ITOCTOSIHHOM OCHOBE. Y3HaeTe CBOI0 MOJEJb YIIpaB-
JieHus1 OuzHecom?

CMbICT ee B TOM, YTO 3aHMMaThcs MapkeTWHroM Bbl, ckopee Bcero, Oynere camu. M 310
naxe xopoiuo. Beap Torga Bel mpouyBcTBYyeTe Bech IpoOLIECC MPUBJICYEHUS U YAEPKaHUS KJIMEHTOB
«U3HYTPHW», 2 3HAYUT — cMOKeTe 3(PPEKTUBHO pabOTaTh MPHU JIIOObIX packiagax, Oyab TO OuepeaHon
«KPU3UC» WX UHBIE POOJIEMBI, C KOTOPHIMU NOCTOSIHHO MPUXOJUTCS CTAJIKUBATBCS.

Ho Bot 6ena: rne Opars nHpopmanmio? Kak ee mpaBuibHO BHeApsTH? Benb Ha OONbIIMHCTBE
TPEHUHTOB U KypCOB /151 OM3HECMEHOB M HAUMHAIOIINX MTPEANPUHMIMATENel, K OrPOMHOMY COKaJle-
HHIO, BOITPOCAM MApKETHHIA U TPUBJICUYEHNs KJIMEHTOB, a TeM OoJiee — COBPEMEHHOT0, He YAEJSIOT
JOJDKHOTO BHUMaHUs. Vmu 1enaloT 1o 4ucto (popMasibHoO.

BeccriopHo, OHM OpHEHTHUPOBAHBI Ha MPO(ECCHOHAIN3M U MAaCTEPCTBO, BHIOOP HalpaBJIeHHS
AeATeIbHOCTH, I0PUANYECKUE U OpraHMW3allMOHHBIE BOIPOCHI, YTO HE MOXKET He pagoBarh. Ho 6e3
MIPAaBUJIBHOTO MPEAJIOKEHHUSI CBOMX YCIYT MJIM TOBAPOB KOHEUHBIM NOTpeOUTENIsIM (TO ecTh — Barmm
HEIOCPEACTBEHHBIM KJIMEHTaM), IOOUThCS ycrieXa MPaKTUYECKU HEBO3MOXKHO.

Benp naxe ecm Bl opopmute cBoii OusHec, cHUMeTe OuC, HallMeTe COTPYIHHUKOB H... HE
CMOJeTe MPUBJIEYb KIMEHTOB, HU O KaKOi MPUOBbLIA HE MOXET UITH U peu !

B stom nerko yoenurtbest Ha mpaktuke. [logymaiite, ecth m cpean Bammx 3HaKOMBIX, Ipy3ei
WM POACTBEHHHMKOB Te, KOro Bel cunTtaeTe AefCTBUTENBHO TAJAHTIMBBIMU B TOM, YeM OHU 3aHUMa-
I0TCS1, HO IIPH 9TOM OHU HE Peau3yIoT CBOW TaJaHT C KOMMEPUYECKOW TOUKHU 3peHus?

V MeHs TakMX 3HaKOMBIX U JIpy3ei, K COXaJIeHUIO, I0CTaTOuHO MHoro. Hanpumep, oauH Moit
XOPOIIUI NpUATEND yxke caesan Oosee COTHU (poToceccuil 11s1 CBOETO OKPYXKEHHUsl, ero Bce XBaJIAT
Y aKTMBHO MCHOJIB3YIOT ero ¢otorpacuu ajsi COOCTBEHHBIX LieJied, HO TIPU STOM OH NPAaKTHYECKU
HUYEro He 3apabaThiBaer.
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Wnm npyroii npumep — 3HaKoMasi JIeByIlIKa, KOTOpasi JIeJIaeT OYeHb KpacuBblil MaHukiop. Ho
y Hee Takke mpoOJieMbl C TPUBJICYEHHEM HOBBIX KJIMEHTOB Ha MOCTOSIHHOM OCHOBe. B pe3ynbrare B ee
rpaduKe MocTOsTHHO Ha0oaeTcst ucOasIaHc: B OMH JeHb K Hell mbiTaeTcs 3anucarsh 10—15 yenoek,
TMIOJIOBUHE U3 KOTOPBIX €i1 PUXOAUTCS OTKa3blBaTh (BeJb OHA (PU3MYECKU HE YCIIEBAET BBHIIIOJIHUTD
BCE 3aKasbl), a B JPYIO JIeHb OHa MOXET LIeJIBII JeHb MPOCUIETh 0e3 eJMHOrO KJIMEHTA, MOIYCTY
MOTpaTuB cBoe BpeMmsi. Y B10OABOK HEAOMOMyYMB MPUOBLIb, U3-32 Y€ro e, BO3MOXHO, MPUIETCS
CKOPO CBE3XKATh C APEHIOBAHHOIO ITOMEIIECHUS.

Kak Buaute, 6€3 rpaMOTHOTO MCHOJIb30BaHHSI MapkeTuHra B Bariem OusHece B, paHo wiam
MO3JHO, HAUHETe MepekKrBaTh He caMble XOPOIIIe BpeMeHa, Oy/ieTe 4yBCTBOBATh MPOOJIEMbI C TIPH-
ObLITBIO M, BO3MOXKHO, Jjaxke OyJeTe BhIHYK/IeHbI OaTaHCUPOBATh HA TPaHMU 3aKPBITHS.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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