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00 aBTOpE

3npascrByiite, yBakaeMblid umrtaresnb. C Bamu Harampsa KodyeTkoBa — KOHCYJIBTaHT OTHOM
U3 CeTeBbIX KOMITAHUH, C 15 JIeTHUM ONBITOM padOTHI.

Ha nuvHOM ombiTe 3HaI0, KaK HEJIETKO HAaUMHATH HOBBII, HE3HAKOMBIH 1151 TeOs1 OusHec. KoH-
CYJIBTaHTAMH CETeBBIX KOMITAHHIA, MEHEPKePaMH T10 TIPOJIakaM Yallle BCEro CTAHOBSTCS JIIOH, KOTO-
phie HUTJE CIIEUATBHO He 00yJYaIiCh UCKYCCTBY TPOIAK, METOIaM MPUBJICUCHUS KIIMEHTOB.

B nanHoi#1 kHuTe onmcano 50 TEXHUK MPHUBJICUYSHN T KIIMEHTOB M TAPTHEPOB B BaIll OU3HEC, TAHbI
TOTOBBIE IAOJIOHBI U AJITOPUTMBI ITPOBE/ICHUsT BCTped, Oece]] C JIIOIbMHU.

MHorue HOBUYKH He 3HAIOT, C Yero HavuaTh pa3roBOp, YTO TOBOPHTH JIIOMISIM BO BpeMsi BCTPEYH,
r71e OpaTh JIIJeH, KaK UX MPUIJIACUTD. B JaHHOW KHUTE He TOJIBKO pacCKa3biBAETCs O CIIOCO0AX MOKMCKA
KJIMEHTOB, HO U JAl0TCs pabovue MalIoOHbl, aITOPUTMbI Pa3roBopa C JIIOIbMHU, TEXHUKH TPOBEICHUS
BCTpeY. DTH MAOJIOHBI HY’KHO BBIYYUTh HAU3YCTh Y HAYUUThCS UX TPUMEHSTh B KOHKPETHBIX CUTY-
arysix.

Eciu BBl yXe OMBITHBIN CETEBHUK — 3TH MAOJIOHBI TOMOTYT BaM HAy4YHTh MPABUIIBHBIM ITPUEMaM
NpUBJICYEHHSI KJIMEHTOB CBOMX KOHCY/IbTAHTOB HOBMUYKOB. PerynsipHO MpoBOayTe TPEHUHI U T10 TPH-
MEHEHUIO JITAaHHBIX TEXHUK B TIapax M Ipymnax B BUje pojieBbix urp. Ha TpeHuHrax amcrpuObloTOphl
110 OYEPE/IU BBICTYIIAIOT TO B POJIM KOHCYJIBTAHTA, TO B POJIU MIOTEHIIMAIBHOTO KJIMEHTA WJIH MapTHepa.
MBbI CO CBOMMM HOBUYKAMHM CHaYasia OTpadaThiBaeM Tesie(pOHHBIN MApKETHHT B Mapax, CUJisl CITAHON
ApYT K apyry. M TOJBKO MOTOM KOHCY/IbTaHT HAUMHAEM CaMOCTOSITESIbHO padoTaTh.

['oTOBBIE MIA0IOHBI OYEHb XOPOIIO MOMOTAIOT, TAK KaK 3ay4eHHYI0 (ppa3y cKa3aTh Jerde.

Kask b1t MeToq1, TIpeJIOKEeHHBIN B KHUTe, OTpadaThiBaiiTe MocTeneHHo. Korna HOBUYOK 4eTKo
3HAeT, YTO KOHKPETHO JIeJIaTh B JaHHBIA MOMEHT, KaK HauaTh Pa3roBOp M KaK ero 3aKOHYUTb — OH
He yiner. OfHa) bl HayYMBIIUCH, OH Oy/IeT BCEria BO BCEOPYKHU.
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Pa6oTa B ropoje /sl paclidpeHus BHEIIHEro
cIpoca Ha NPOAYKI[UIO Ballel KOMIIaHNH

-\

* MOXHO OOBETMHUTHLCSI HECKOJIBKMM CETEBBIM KOMITAaHUSIM M OPraHU30BaTh BHICTABKY BaKaH-
CUI ¥ IPOAYKTA. Vi MpUHATH yyacTHe B ipMapKe BaKaHCUI BaIllero roposia, apeH/10BaB CTONUK.

* [IpuHnMaiiTe yyactie BO BceX TOPOICKUX MEpPONPUATHAX: JHAX ropoAa, KOHKypcax, 3cTa-
erax, nerckux npasaHukax. Kak yyacTHUKM WM B KayecTBe clioHCOpoB. ITycTh 0 Bac y3HaeT kak
MOXHO OOJIBIIIE JIIONEH.

* OmnpenenuTe NOTPEOHOCTH HACENIEHUsl Balllero ropofa, YTOObl aKLIEHTUPOBATh BHUMAaHUE
Ha MECTHBIX IpodJieMax. TO MOXeT ObITh 30HA paIualliM, HAJTMYUE MPEANPUATAN XUMUUECKOU MTPO-
MBIIIIJIEHHOCTH, BBICOKMI IIPOLIEHT 3a00J1€BaeMOCTH AeTel, yrpo3a snuaeMun u ap). U padoraiite
B 9TOM HaIlpaBJICHUH, IPOJBUTAITE POAYKT, KOTOPBIA Oy/IeT permarh 3TH MpoOIeMBl.

* MOXHO IIPOBOIUTH LIEJIEBOE AHKETHPOBAHME HACEJIeHUs, MCCleJOBaHUs METOIoM (oKyc-
IpyMIl, YTOOb! BBISIBUTE OCOOEHHOCTH PErMOHA U C MX YYeTOM OIpeesuTh 3(P(HEeKTUBHbIE METO/bI
padotbl. OrnpenenuTb, Kakue (PakTOpbl BIUAIOT Ha OTCYTCTBHME MHTEpeca M CIIpoca Yy HaceleHUs
Ha MPOAYKLMIO Balllell KOMIIAaHWU: HeraTUBHasA MH(MOpMalMs WU MOJIHOE OTCYTCTBUE UH(pOpMAaLIUH,
MHTEHCHBHAs PeKJlaMa KOHKYPEHTOB U TIp.

* [IpoBouTE rOpoACKME MEPONIPUATHS PETY/ISAPHO: JHU KJIMEHTA, TeMAaTUYEeCKUe IIpe3eHTaliu
10 pa3HbIM TOBAPHBIM HAIpPaBJEHUSAM Balllell MPOAYKLIMH, UH(POPMALIMOHHBIE BCTPEUH MO Pa3HbIM
acrieKTaM KpacoThl U 3I0POBbSL.

* YyacTByiiTe B OJIArOTBOPUTENIBHBIX aKLIUSAX, OPraHU3YITE CBOU.

* OpranusyiTe Npe3eHTaly Ha NPEANPUATUAX U B YUPEXKICHUAX, B MAJIBIX OpPraHU3alusX.
Ha takux BcTpedax HEOOXOQMMO Y3HABATh O MOTPEOHOCTSX JIIOfIEi 1 OOBSICHATh, KAK MOXKHO pelliaTh
UX MPOOIEMBI C TIOMOIIBIO MPOAYKIMHY Balleil KOMIIAHUY WJIH Balllero Ou3Heca.

* Opranusyiite B ropoje KJ1yo 3(p(heKTMBHOIO MapKeTHHIa, KOTOPBIl 0OObEJUHUT BCEX JTUAEPOB
xomnannii MJIM. TIpoBoagute coBMecTHbIe 00yvaromye ceMruHapsl 1 MeponpusaTrs. OcoOeHHO 3TO
3(p(peKTUBHO 1151 MAJIBIX TOPOAOB.

* Xopor1o padoTaloT Ha paclIMpeHne KIMEHTCKOH 6a3bl KITyObl «XyzieeM 0e3 IMeT U yIrpaxHe-
HUit», «laMCcKuii Kity0».

CkoorepupyiiTech CO CBOMMH MapTHEpaMH M KyIHUTe peKJaMHblii OanHep Ha yiuue. [Tyctb
O Ballleil KOMITaHWM Y3HAeT Kak MOXHO Oosblile moaeil. Ha 6anHepe nmomectute aapec oduca, Tese-
(pon. Opranusyire 1exKypcTBO KOHCYJIBTAHTOB B O(pUCE.

B q)I/ITHCC I()'IY68.X noBechbTe creHd. Ha ctenne momecture paccka3 0 KOMIIaHUU U IIPOAYKIHNU,
OT3bIBHI KJIMEHTOB. B KapMallleK IMOMECTUTC aHKETHI. Ilon HUM TeKCT ¢ FapaHTI/ICﬁ MOJapKOB BCEM
3aI10JIHMBIIMM aHKETHI. HOILapKOM MOXKET OBbITh HpO6HI/IK MNJIM KaTaJIor.
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«Cnucok 3HAKOMbBIX» WJIH «Tenibiii pbIHOK»

ITO caMbIi U3BECTHBIM METO, ITOVCKA KJIMEHTOB U NMAapTHEPOB. M camblii EpBBbIi, C YEr0 HAuu-
HAIOT BCe JUCTPUOBIOTOPHL. O TOM, KaK COCTABIISATH CIIMCOK 3HAKOMBIX,, HAITMCAHO OYeHb MHOTO. B 1aH-
HOU KHUT'E MBI [IOTOBOPUM O TOM, KaK IPUIJIAIIATh 3HAKOMBIX Ha BCTpEUy.

Bot oaun 13 nprMepoB. MOXHO HCTIONB30BaTh STOT MAGJIOH AJIs1 NPHUIJIAIIEHNs 10 TeJle-
¢poHy MiH BKHMBYIO, WJIH N0 ckaiinmy. [ToMHuTe, 4yTO TeaeOH CIYyKUT TOJIBKO ISl HA3HAYEHUS
BCTPEYH, €CJIM BBl HAYHETE JaBaTh MH(POPMALIUIO O TeIE(POHY — BbI TOTEPSIIN YEJIOBEKA.

— IIpuser, st0 Enena? 1o Haranbs. 3BoHIO 1O ey, MOKelb TOBOPUTH?

— §1 3aHAMacK NpeaNpPUHUMATENILCTBOM, & UMEHHO HATypPaJIbHBIMU ITPOAYKTAMU 3J0POBbS IS
JOZIeH, KOTOPBIE XOTST YyBCTBOBATh Ce0sI SHEPIUYHO (3AIUTUTHCS OT PaAHALIH, XOPOLIO BHIIISIETD,
He 00JIeTh, He yCTaBaTh — TOBOPUM TO, YTO BOJIHYET HAIIEro 3HAKOMOTO OOJIbIIE BCETO).

— 41 vy mapy yenoBek B KoMaHAy. $1 Xody pacckasarh TeOe MoApoOHO, YeM 3aHMMAoCh
¥ MOXET MbI C TOOOH rocoTpyaHrdaeM? Tebe 3To MOKeT ObITh HHTEPECHO?

— Ja.

— Ormuno. Toraa 5 3aiiny K Tebe Be4epoM U Bce MOIPOOHO paccKaxy. YTo B3sITh K yaio?

— Ja.

— Ommuno. Toraa naBaii Berperumest Omke K Bedepy B Kaderke. Bo ckonbko Tebe ynooHee?

— IIpuser, 3to Haranbsa. He orenekawo?

— Cnymaii, s HelaBHO Hayasia cOTpyaHMYaTh ¢ Komranued XXX. Tol 4TO-HUOYAL CIIBIIIAT
00 3TOM?

— 41 3aHUMalOCh CO3/IaHMEM HOBOW CETH B HaIlleM Tropoje W JyMalo, YTo Uit TeOsl 9TO ToXe
MOXeET ObITh MHTepeCHbIM. 5] Oblia Obl OYeHb pajia padboTaTh BMecTe ¢ TOOOM. Sl yke JoroBopuiach,
YTO THI Oy/IEIIb MOMM TOCTEM Ha OM3Hec-BCTpede TOraa-To.

— ToI cMOkels npurTH?

Oo6parurtech K 3HAKOMBIM H3 c(pepbl HeABHKUMOCTH , ON3HEC KOTOPBIX ITOIIe] Ha YObLIb.
OHM IIPUBBIKJIM K OTpe/IeJIEeHHOMY YPOBHIO KHM3HH, HE TOTOBBI pa00TaTh Ha KOr0-T0. OHU MPUBBIKIIA
nenath OU3HeC, Jieka Ha AUBaHe TI0 3BOHKY U Motydarh %.

Oo6paruTtech K 3HAKOMBIM U3 TYPHCTHYECKOro Om3Heca. MHOTHe areHTh ceifuac B TIOMCKE.

Oo6parutech K TeM, KTO padoTaet B cpepe ycayr. OueHb MHOTO MEJIKHX Kade, Mara3uHoB,
MEJTKUX CaJIOHOB OaHKPOTATCA. Y monu OyayT rOTOBBI MTPUHSATH Ballle MPeJIOKEeHHUE.

— C MOVM MPOEKTOM 5T MOTY JIOBECTH TeOsI IO IMOCTOSTHHOTO JI0X0/a XXX JIOJIAPOB B MecsIT 3a 3
—4—5 mecsieB. TeOe 310 uHTEpECHO?
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— 41 3HaM0, KaK ¢ 3TUM MPOEKTOM JOHWTH JIO MOCTOSTHHOTO JI0X0/a XXX J0JUIApPOB B MECAII 3a 3
—4—5 MecsieB, Tebe ITO UHTePECHO?

C ou3HecMeHaMH.

— YV MeHs ecTb MHTEpeCHOE IMpeIOKEeHUe /11 Pa3BUTHSI TBOETO OM3Heca.
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Co 3HaKOMBIMH HAJJ0 KaK MOKHO MPOIIe

— IIpuser, Hukonan. He otenekan? Ciyiuaid, 1 Xo4y Ha4aTh CBOE J€JI0, MHE HyKHA KOMaHJA.
4 3Hat0 TeOs1, Kak aenoBoro yenoBeka. Ecim Tebs 3auHTEpecyeT Moe npeasiokeHue, OyaeM padoTaTh
BMecrTe. JlaBail BCTpeTumcs.

— Cnymaii, y Hac Ha (pupMe pa3BUBAETCSl HOBBII MHOTOOOEIIAIOMINI KOMMEPYECKHIA MTPOEKT
Y HYXHBI JTI0OU. 1 TOMHIO Te0s1 Kak Cepbe3HOro MOPsJOYHOro yenoBeka. IMEHHO Takue M Hy)KHbI
MOEMY PYKOBOIUTEI0. XOYellb, 51 IOTOBOPIO C HUM O Tebe?

— Ja.

— Xoporuo, s Tede nepe3BoH0. (Uepe3 HECKONbKO MMHYT, JOTOBOPUBLIMCH CO CHOHCOPOM
O BPEMEHU BCTPEYH, 3BOHUTE.)

— VY 1e0s ecTh BOZMOXHOCTb IIPOATH coOeceJoBaHNe. 3aNMChiBail aipec U BpeMsl.

Hauunaer 3aaBaTh BOIIPOCHI.

— 41 Tak u 3Hana, uyTo Tebe Oyaer MHTepecHo. MIMEHHO MO3TOMY TaM HaJo ObITh, YTOOBI BCE
YCJIBIIIIATh W3 MIEPBBIX YCT.

C OMU3KMMH JIIOIBMU TTPOCTO TOBOPUTE:
— Tebe 310 Hy*)HO!!
— A MeHs1 He UHTepecyeT, eCTh Y TeOsl ICHbI'Y WU HET.

(C cocenkori)

— Mapus IlerpoBHa, 10Opblii AeHb! Y MeHs ecTb MPOLYKT, KOTOPbIN 51 TOYHO 3HAIO0, BAC 3aMH-
Tepecyer.

— Ia, s nymato, BBl HE TOT Y€JIOBEK, KOTOPBII HE MOXET NOTPATUTh Ha cBOe 310poBbe 20 pyoieit
B jieHb. (Bot 311 20 py0. 1 nenaot npoaaxy)

— [puser. V 1e0s ecTh 5 MUHYT 11 MEHs?

— 4l mpocto xotena y3Hath — y Te0s1 ecTb Tenedon Marim?

— A 3auem?

— INonumaers, s eit oermana cpeacTBo oT MurpeHu. He 3Haenis, eii emme Hy:xHO? (Cocnarbest
Ha TPEThe JIUIIO, N30erast MPSIMOTO MPEJIOKEHNUS).

— Jla, a 310 uTO?

— 1 6b1 TeOe 0OBSICHIIIA, HO MHE Hallo OexaTh. A Tebe mpaBaa uHTepecHo? Thl IPUXOAU KO
MHE B TOCTH. MBI ¢ TOOOM CTOJIBKO He BUjieNuch. (JloroBapuBaerech 1o BpeMeHH).

Ecyin Bam 3HaKkoMBblIil 3HaeT, YeM Bbl 3aHHMMaeTech. Ecii OH 1py BcTpeue HauMHaeT roBo-
PUTH O CBOMX MpoOIeMax (JeHEeKHBIX WM JIPYTHX), BBl OTBEYaeTe:

— ThI ke 3Haelb, yeM s 3aHuMaroch. Moskelb oOpaiarbes 6e3 Hanpsra. 5 Tebe nomory.

— Y MeHs ecTb 3amMevatesIbHbI IPOAYKT AJ1s 3710poBbsi! X0uelllb MOAHATh YPOBEHb 30POBbs?
Mosxenib Ko MHe oOpallarbcs, s Te0e MoMory.

— 51 3aHUMaIOCh ... (OTHOMMHYTHAsI TPE3EHTALM), Thl MOXKEIb [TPUCOETUHUTHCS.

— Her nener? Xouenis 3apadoTars uim 1e0s1 Bce ycTpauBaeT?

IIa6a0H npuraameHus Mo OM3HeCy Ha BCTPeUy €O coHCOpoM. [loaxoauT 11t HOBUY-
KOB, TOJIBKO MOAMNMCABIINX KOHTPAKT.
— Tarbsina, npuset. TeOs MHTEpECyeT TONOMHUTENBHBIN J0X0 2—3 ThICSYM pyOIiell K OCHOB-
HOMY 3apalboTKy.
— Jla, a 9r0 310?
10
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— Psnom co MHO# nipeAripruHIMAaTeb, eMy B KOMaH/1y TpeOyeTcst BCcero 1 uesioBek U s repeian
eMy TpyOKy.

— TarbsiHa, 3apaBcTBYiiTE. MeHs 30BYT .... S MoHsIa, YTO BB UIUTE I ce0s1 BO3BMOXXHOCTh
JOMNOJIHUTEIBHOTO JoxoAa? DTo Tak?

— Ja.

— 4 npurnamaino Bac Ha coOeceoBaHue. Y MeHs OyleT cBOOOJHOE BpeMs 3aBTpa 0 odena.
B ... yac. Cmoxere nonontu?

— Ja.

— V MeHs BpeMsi KOMMepUecKoe, OyapTe T0OpbI, He ONa3/bIBalTe.

C xopomumMn 3HaKOMbIMH.

[MoroBopwti, MOOOITAUCH U KaK Obl MEXAY MPOYMM 3a1aéTe BOITPOC:

— Crymiaid, a Thl OJTB3YEIIbCSI KOCMETUKOW, KpeMamMu? OUYUCTKY Jienaelib?

Ecnu B OTBET 3HaKOMasi OTBEYAET, UTO UCTIONIB3YET TOJILKO MBUIO U BOfy. [lepeBenute pa3roBop
Ha JPYIyio Temy.

Ecmu na, nponomkaere:

— A kakon?

- XXX

— Teb6e ona HpaBUTHCA?

— Ja.

— A nouemy?

W BOT TyT O4YeHb BHUMATENBHO ciyiaete! Bbl ycoblnmTe, 4To ISl YeJOBeKa caMoe BasKHOE
B KOCMETHKE: OBICTPO BIUTHIBAETCS, HET PE3KOTO 3amaxa, HeT pa3ApakeHus1, He HaJl0 JOCTaBaTh MaJlb-
1aMu (T. €. 3aKpbiTa MOMIIOI), MHOTO TPaB B COCTaBe, KOXKa XOPOIIO YBIaKHEHa, HAJ0JITO XBaTaeT.

B crnenytonmii pa3 Bel Oyaere 3HaTh, YTO MMEHHO M3 Ballleld MPOIYKIIMU MPEAIOKHUTh Balllei
3HAKOMOW U KakK ee MPe3eHTOBAaTb.

— V MeHs ecThb TO, YTO TIOMOXKET TeOe PEeluTh TBOU MPOOIEMBI.
— Ipuxonm ko MHe ceroaHs, s1 yBepeHa — TeGe Oyzner mHTepecHo. Ho ecnmm Thl pamu ceOst
HE XO4€llb, TO IPUXOAX padd MCHA U A OT TC6§I OTCTaHy.

— 41 Hayan padboTath B OOJBIION (hupMe, Y KOTOPOW MHOTO TOBAPOB, TIOJIE3HBIX TSI 37I0POBbS.
41 Tam o opranmzanyu cObiTa. TOBap MHTEPECHBIN U MOJTE3HBIH.

— Tol 11 MEHSI He TIOCJICIHUN YeJIOBeK U s XOTesl Obl, YTOOBI THI 3HAJ, YeM s 3aHUMAIOCh.
[TocMoTpu BOT 3TO (J1aeTe TUCK, )KYPHAT, KaTtajor). DTo 5 gaio Tede Ha 2 qHS, MHE 9TO HaJl0 BEpHYTh.

11
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PadoTa y BX0/1a B KPYIIHbII cyniepMapKeT

V Bxoda B cynepMapKeT MOBechTe IJIaKaT «PO3BIrphIll J0TEper», NOCTaBbTe CTONUK C aHKe-
TaMH, pydKaMu. 3apaHee JOrOBOPUTECH C AJMUHUCTPALIMEN CyliepMapKeTa.

[Noaxonasumm JroisiM rOBOPUM:

— HyxHo 3anomHuTh HeOOJIBIIYI0 aHKEeTY, OpOCUTD ee B YpHY. Kaxple 1Ba yaca Mbl BHITACKHU-
BaeM OJJHY aHKeTy M Bbl MOJTy4yaeTe B MOAAPOK cepTU(dUKar, KOTOPIA MOKeTe MOTPAaTUTh B HaIlleM
MarazuHe. Mbl ¢ BaMu 00sI3aTeIbHO CBSDKEMCSI M MPUIVIACUM B Halll MarasuH. BoT ajgpec Haiero
MaraszuHa. ([laete BU3UTKY.)

12
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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