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BBenenne. Kak Bcrath Ha myTh ycnexa B cpepe nmpoaax

B camom Hauane cBoeil Kapbephbl B cpepe mpojpax s nepexoaus u3 oduca B opuc JHEM U
OT OJHOTO JJOMa K JIpyroMy o Beuepam, OOJIblIe BCEro Ha CBETE CTpaIlach (pMHAJIbHOIO MOMEHTA
npolrecca MpoAaKu.

Kaxpoe yTpo, oTiipaBisisick Ha padoTy, 1 He UCTIBITHIBAJI HA MAJIEHILIEro CTpaxa nepel BeTpeyeil
1 OOIEHNEM C TOTEHLMAIBHBIMU MOKYNATEIAMU M SHEPIMYHO MPECTaBIIsI UM CBOM ToBapbl. Ho,
KOIZIa Halle OOIIeHHe MOIXOIMIO K pellaoleMy Taily, s HAYMHaI CyIOPOKHO IJIOTaTh BO3IAYX U
HepeIMTeNTbHO, POOKO cripaniuBai: «YTo Bbl IUTAHUpYETe JesaTh?»

ITpakTruecku Kaxaplii pa3 MOTEHUMAIbHBIA MOKyNaTenb oTBevai: «OcTaBbTe MHE BCe MaTe-
pUaIbl, 51 IOAYMAIO».

IlosnHee A y3Hau, 4yTo ppassl «MHe HaJO Nogymarb» WM «JlanTe MHE BpeMs MOAyMaTh» Ha
CaMOM JieJie 03HAYAIOT BEXKJIMBbINA OTKa3 — «Bcero xopoliero, Mbl HUKOTJa OOJIbIIe HE YBUAUMCS .

4 yoesxmain cedsi, 4To BCe MOTEHIMAIbHBIE TIOKYIIATEIN HAMTPSDKEHHO pa3lyMbIBAIOT HaJl MOUM
NpeIoKeHUEM 1 BCKOpe Mo TesiehoH OyeT pa3pbiBaThcsi OT 3BOHKOB. Ho He TyT-TO ObL10. Tenedon
YIOPHO MOJTYall.

Ilo mpolecTBUM HEKOTOPOro BPEMEHM s MOHSJ, YTO NPUYMHA MOMX MOCTOSIHHBIX Heyaad
3aKJII0YAeTCsl He B LIeHe, He B MPOAYKTE, HE B PbIHKE U HE B KOHKypeHUuH. [IpiunHa Kpbliack BO
MHE caMOM. A ecJIi TOBOPUTh KOHKPETHEE, TO BO BCeM ObLIT BHHOBAT MO COOCTBEHHBIH CTpax repe[
pockOOi caesaTh 3aKas.

W BOT onHAX bl 1 MPUHSUT TBEPIOE PELlIeHUe MOKOHYMTD C HeyJayaMu U pa304apoBaHUsIMHU.
IIpu BecTpede ¢ ouepeiHbIM KJIMEHTOM, YCIBIIIAB CTaHIapTHoOe «JlaiTe MHE BpeMs NogyMarsb, Iepe-
3BOHUTE MO3JHEE», 51 TBEPIO MPOU3HeC (ppasy, KOTopask U3MEHUJIA MOIO JAJTbHENINYIO KU3Hb.

C OemeHo KoMoTAMMC cepaueM st oTBeTu: «IIpocTute, HO SI HE MPUXOXKY MOBTOPHO».
«[Ipomy mpomenusa. Bel HMKOrAa He NPUXOAMTE MOBTOPHO?» — ynuBWiICA KJIMeHT. «Her, — kak
MOXHO yOeuTeNIbHee OTBETHI s1. — BbI BiasieeTe Beeil Hy:KHOM MH(pOpMALIUEH, J0CTAaTOYHOM, YTOOBI
NPUHATH pelieHre npsamo ceityac. [Touemy Obl BaM Tak ¥ He TIOCTYIUTB 7»

OH nocMoTpest Ha MeHs1, IepeBe B3IJIsI Ha JIEKAIIyIo Ha CTojIe OpOIIIopY, IIOTOM CHOBA B3IJIs-
HYJI Ha MeHs U ckazal: «Hy, ecu Bbl He coBepIiaeTe HOBTOPHBIX BU3UTOB, TO, AYMAIO, 5 3TO KYILTIO».

ITpu 5TOM OH AOCTAJT YEKOBYIO KHMKKY, BBIITUCAN Y€K, BPYUMJI MHE U TIOOIAroiapuil 3a BU3MT.
¢l BBIIIIEN M3 JOMa B COCTOSIHMM JIETKOTO IIOKA — 3TO OBbLT AJIs1 MEHsI OTPOMHBIH I1ar BIEpet.

B crienyrotiem gome 51 poBest Ipe3eHTaLMIo Iepe INIaBoil IoMa, a Ha ero MpeioKeHUe 3aiTH
yepes napy JAHEN OTBETWII TEMH K€ CJIOBaMM, UTO U B IIEPBBIN pa3: «5I He MPUX0XKY NOBTOPHO». «Hy
XOpOILIO, 5 KYIUTIO 9TO», — Cpa3y peLil XO311H JoMa.

Iocne Tpex caeoK, KOTOpble MHE YIAJIOCh 3aKJII0UYUTh 32 COPOK ISTh MUHYT, @ HE 3a HeJeJIo,
Kak paHblle, s1 OyKBaJbHO JieTas! B TedeHne Mecsiia MHe yianoch MOOUTh BCE MPEKHUE PEKOPIIBI IO
poJaxaM B MOe! KOMIIAHUM, MOAHATHCA M0 CITyKeOHOM JIECTHHLIE 10 HauyaJIbHUKA OT/eNa MPOAax
Y YBEJIMYUTH JOXOA B ABaauarh pas. [lom Moum pykoBOACTBOM pa®oTaiy TPUALIATH JIBA TOPTOBBIX
areHTa, KaXJ10ro U3 KOTOPBIX 5 YYMUJI TPOCUTh MOTEHIMAIBHOIO TIOKYIIATeN sl IPUHATh PellieHue Mpu
nepBou ke BcTpeve. Kommnanus npongerasa!l

C rogamu st yoeuiIcs, 9TO UCKYCCTBO YCTIEIITHO 3aBEpIaTh CAEIKU MIOMOXKET 3apadaThiBaTh Te
JEHBI'U, KOTOPBIX BbI JEUCTBUTEIBHO JOCTONHBI.

B 37101 KHHMre cOOpaHO OYeHb MHOTO MPHEMOB 3aBEPIIECHUS C/IEJIOK, KOTOpbIE 51 CAMOJINYHO
OnpoOOBaJl HA MPAKTHKE U KOTOPHIM 00yUMJI O0Jiee MUJUIMOHA TOPTOBBIX areHTOB, JOCTHUITIHX BIIO-
clecTBUM OOJIBIIMX YCIIEXOB B cpepe mpogaxk.

B nporecce 3akiioueHus COEIKU pellaloliM MOMEHTOM SIBJISIETCS Balle YMEHUe MOOYAUTb
MOTEHIMAJILHOTO TIOKYIIaTes sl K HeMe/JIeHHbIM AeHCTBUAM. B 3T0il KHUre ¥ paccKa3bplBaeTcsi O TOM,
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KaK 3TO CHeJIaTh U Kak 3apadareiBaTh Onaronapsi CBOEMY YMEHHIO CTOJIBKO JIEHET, CKOJIbKO BbI 3aX0-
TUTE.

Bce ycrieniHpie TOproBbie areHThI BJIA/ICI0T UCKYCCTBOM 3aKJII0UEHUs cliesIoK. OHU yMEIOT HaXo-
JWUTH TIOTEHLIMAJIBHBIX MTOKYTIATEJel, ONPEAENSITh X MOTPEOHOCTH, BBI3BIBATH JOBEpHE, CHUMATh BO3-
pakeHHsI ¥ TIpe/ijIaraTh MPUHSTH PelleHne HECKOIBKUMHU Pa3HbIMU criocoOamu. OHM MOHUMAIOT KOJle-
OaHMsI ¥ HEPEIMTENILHOCTD MOTEHIIUAIBHBIX MTOKYTIATeIel v 3HAIOT, KaK TIOCTPOUTH OOIIIEHUE, YTOOBI
MIPEOIOJIEeTh TAaHHBIC TPETSITCTBUS. ATEHTHI, ISUCTBYIONIME TAKMM 00pa30M, MPUHAAIEKAT K YKCITY
ABaJIaTHA MPOLIEHTOB JIyYIIIMX MPOAABIIOB, 3apadaThIBAIOLINX KOJIOCCATbHbIC ICHbIH.

4l Hauan kapbepy B cdepe npogax, He MMesl 3a IUleYaMd COOTBETCTBYIOLIEr0 0Opa3OBaHUs.
Msue BbIaMM mapy OpOIIIOp M OTIPAaBUIIM «YTOBAapUBATh JIIOAEH». § CHJIBHO HEpBHUYAT M OYEHb
OO0s1JICS] OTKA30B, CIIEIOBABIIUX MPAKTUYECKU OJVH 32 IPYyrUM. YHBLIO Opoasi u3 oduica B opucC 1 U3
JIOMa B JIOM, 1 3apadaThiBaJl POBHO CTOJIbKO, YTOOBI HE YMEPETh C IOJIOMY.
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Pemaronui Bonpoc

W BOT B ONMH NMPEKpaCHBIH JIEHb sI CITPOCKHIT ceOs1: TOYEMY e OHU TOPTOBBIE areHTHI yCIEIIHee
apyrux? OTBET Ha 3TOT BONPOC U3MEHUJI MOIO JIaJIbHEUIITYIO KU3Hb.

C 31010 IHA 5 cTas 0OpaIaThes K ONBITHBIM areHTaM 3a COBETAMH U IMOJICKa3KaMH, B OCOOEH-
HOCTH KOTJIa 3TO KacaJloCh CHATHUSI BO3PAKEHUII U 3aBEPUICHUsI CIEJIOK. S yMTan Bce KHUTM Ha COOT-
BETCTBYIOLIME TEMbl U TYT %€ IPUMEHSUI Ha MPaKTUKE WA U PEKOMEHJAIU, KOTOpbIe Ka3aJluCh
MHe HanOosee 3(HEKTUBHBIMU U Pa3yMHBIMU. f CITyIIIas ayAuonIporpaMmbl ¢ ONMCAHUEM IIPHEMOB
U CTpaTeruil Jy4llUX TOProOBbIX areHTOB. fl mocemjayl BCeBO3MOKHbIE CEMUHAPhl, TPEHUHIU U CaM
IIPUHUMAJI B HUX CaMOe aKTUBHOE yJacTue.

Ho camoe riaBHOe — 51 BOIUIOLIAJ B )KU3Hb BCE MOJIyYEHHbIE MHOIO 3HaHUs. Eciii MHe HpaBuicA
KaKOW-TO COBET WJIM TPHEM, s TYT e OIpoOOBa ero Ha MpakTUKe, OOIIasiCh ¢ KOHKPETHHIMU TTOKY-
narejsiMu. BriocneacTBuu st mpuiies K BHIBOLY, UYTO €AMHCTBEHHBIN 3(D(hEeKTUBHBIN CIIOCOO 4eMy-TO
HAyUYUTHCS — PHOOPETATH OIBIT B PeabHbIX KM3HEHHBIX YCJIOBHSIX.

Takum 06pa3oM s 1 OCBOMUJI HETIPOCTOE MCKYCCTBO MPOCUTDH KJIMEHTOB NMPUHUMATD PEIIeHUS
¥ 3aBepuiaTh caenku. Ha coMHeBaommxcs, HepelnTeIbHbIX MOKYIaTeN X 5 0 MHOTY pa3 oTpada-
THIBAJI BCE ITPUEMBI, O KOTOPBIX YUTAJI WJIU CIIbIIIAJ. B KOHIIE KOHIIOB 51 JOCTUT TOI'O YPOBHS YBEPEH-
HOCTH U ITPOheCCHOHAIM3MA, KOTJIa COBEPIIEHHO CIIOKOMHO, 0€3 TEHH CTpaxa MOT ITPOCUTh TOTEeH-
[IAJIbHBIX KJIMEHTOB MPUHSATH PellieHre O TIOKYIKe. biaropapst 3ToMy yMeHHIO st ObICTPO 3aHUMAT
BBICOKHME PYKOBOJISIINE TIOCTHI B OT/IEJIE MPOAX BO BCEX KOMITAHUSIX, I7Ie MHE IOBOJIIIOCH padoTaTh,
1 3apabaThIBaI TIPU 9TOM TaKHe JEHbIM, O KOTOPBIX paHee JJake He MOT MeuTaTb.
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BbIxo Ha HOBBIN YPOBEHDb

Sl ycBOMII OfHY 3amMeuaresbHYI0 3aKOHOMEPHOCTh: €CJIM Thl HE 3aTArMBaelllb C 3aBepIICHUEM
CHEJIKU ¥ a0COJTIOTHO YBEPEH B CBOEH CITOCOOHOCTH MOMPOCUTD ClIeIaTh 3aKa3, TO B TIOUCKE U MOA00pe
MOTEHIMAIBHBIX TIOKyMaTes el Thl OyJelib Takxke Oosee ycremieH. Thl HauHelb MPOSIBIATh OOJbIIe
AKTMBHOCTH, HAYUHMIIIbCS TPAMOTHEE PACIIpe/IeIATh CBOE BpeMsi, CTaHelllh OoJiee YBEPEHHBIM U TIPe/I-
CTaBUTCJIbHBIM.

3Has, 9TO THI yMeellb 3aKJII0YaTh CHCJKH, Thl Oydellb 4yBCTBOBaTh ceds moOeauTeseM |
Oyneib BecTH ceOst CooTBeTCTBeHHO. Vcxoasimas oT Te0s1 yBepeHHOCTh TIepeacTcs TBOMM coOece-
HUKaM, 3aCTaBJIAs UX MPUHATH TBOE NpemiokeHre. 1 TBos Kapbepa HauHET CTPEMUTENIBHO Pa3BU-
BaTbhCH.

Camoe npuaTHOE BO BCEM TOM TO, UYTO YMEHUSIMU 1 HaBBHIKAMU B chepe Mpojiax, BKIOUYas U
3aKJIIOYEHUE COCJIOK, MOXHO OBJIAJICTh. Ecmm BH Hay4WJINCb BOOWUTH MAIIIMHY, TO CMOXETE HAYUHUTHCA
3aKJII0YaTh CAENTKH. BO3MOXHO, CeromHsi Bbl HEyBEpeHHO ceOsl UyBCTBYETE MPOCTO MOTOMY, UTO He
OBJIafieNv 3TUM TporieccoM. Ho cTonTt BaM 31O caenarh, TO €CTh OCBOMTH IPOBEPEHHBIE Ha TIPAKTHKE
MIPUEMBI U CTPATETUH, KaK Ballla Kapbepa CTPEeMUTESTLHO ToieT B ropy. OTpabaThiBast peaioxkeH-
HBIE METOJIbI, BBl OyJIeTe CTAHOBUTLCS BCE YBEPEHHEe, ycrelHee U nmpod)eCCHOHaIbHEe.

Camoe npusmroe 60 6cem 3Mom mo, Ymo YMEeHUAMU U HABbIKAMU 6 cgﬁepe npodaofc, 6KII0UaA
U 3aKarueHue caa/zox, MOJICHO 081a0€eMmb.

3a BecbMa KOPOTKOE BpeMs BbI IIPEBPATUTECh B OJHOTO U3 CAMBIX YCIIEIIHBIX U BHICOKOOILIA-
YMBAEMBIX ITPO(ECCHOHATIOB B CBOEM Jiefie, U Tiepe/l BaMH OTKpoeTcs Onectsiee Oymyiee U Oe3rpa-
HUYHBIC BOBMOXKXHOCTHU.
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1. PopmupoBanmne JUYHOCTH TOPrOBOr0 areHTa

Bolms memu, Ko Mvl eChib, U CHAMb MeMi, KeM Mbl 8 COCMOSIHULL
CMams, — OM UCIUHHASL UeNb HAULET] HCUZHU.
Pooepm Jlyu Cmugencon

HckyccTBo 3aBepliieHUs CIeNOK TpeOyeT HanpsiKeHHOW BHYTpPEHHEH paOoThl. YcIiex HauMHa-
ercst ¢ Bac. B cdepe mpogak JMYHOCTH TOPrOBOTO areHTa MrpaeT 3HAYUTEIbHO OOJBILYIO POJib,
HE’KeJIM 3HaHUs O MPOLYyKTe Wi yMeHus. OHa OoJiee 3HauMMa, 4YeM IpoAaBaeMblil BaMU TOBAp WJIH
ycayra. ITo 6ombiioMy cueTy OT Balleid JIMYHOCTH 3aBUCUT NOoUTH 80 MPOLIEHTOB ycexa.

IT0 JOKa3bIBaeT TOT (paKT, YTO HEKOTOPBIM TOPrOBBIM areHTaM YAAeTcsl JOCTUIaTh BBICOKUX
00BEMOB MPOJAXKH, Aake padboTasi C JOPOrMM TOBAPOM B YCIIOBUSIX SKOHOMHUYECKOTO CIajia U KeCTo-
yaiileil KOHKypeHUMU. B To ke BpeMs MHOrue areHThl, paboTasi ¢ SKCKJIIO3MBHBIM IPOAYKTOM Ha
O)KMBJIEHHOM PbIHKE, [TOKA3bIBAIOT KpailHe HU3KKE Pe3yJIbTaThl.
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IIcuxoaornvyeckas popma

[cuxonoruueckas popma HUYEM He omnyaercs ot ¢pusznueckou. [lognepxkanue pusndyeckon
(opmbI TpeOyeT COOMONEHNS AUETH U PETYJISIPHBIX (PU3MUECKUX yrpakHeHuid. [lcuxonornueckast
(opma TpedyeT COOTBETCTBYIOIIEH MCUXOJIOTMYECKON TUEThl U PErYJIsIPHBIX TPEHUPOBOK. XOpOIIeH
TICUXOJIOTHUECKOM (pOpMe COIMYTCTBYET NYIIEBHOE PAaBHOBECHE U, KaK CJICICTBUE, YBEIMUCHUE 00b-
eMa TpofIax.

VcrenHpie TOProBbie areHThl OTIIMYAIOTCS BBICOKOH CTETICHBIO YBEPEHHOCTH B ce0e U caMOyBa-
KEHHUEeM. YBEPEHHOCTh B ce0e — 3TO eCTECTBEHHAs! COCTaBJISIONIasl JIIOOBU U YBaXeHUs K cede. Yem
OoblIe BbI ceOst JIIoOUTe, TeM OOJIbIe YBEPEHHOCTH MPOJEMOHCTPUPYETE B MOMCKE MOTEHIIMATBHBIX
KJIMEHTOB, MTPE3EHTAIINAX U 3aKTI0YSHHUH CJIEJIOK.

Jlrobume cebs, yeasxcaiime cedsi, u moeoa Oyoeme UCKPEHHE NHOOUNb OKPYHCAIOUAUX U CMOHCENE
HANa0umu ¢ HUMU Oonee ycneuwHoe oouieHue.

Be3 yBepeHHOCTH B ceOe IOCTUYD ycriexa B Mpojakax MpaKTHYECKH HeBO3MOkHO. Eciin Bam
HEJOCTaeT YBEPEHHOCTH, BbI Oy/eTe LEIUIAThCS 3a JII0ObIe OTTOBOPKH U ONPaBIaHUs, TOJBKO Obl HE
BCTPEUAThCsl ¢ MOTEHIMATLHBIMU KJIMEHTAMH I He MPEANPUHUMATh HUKAKUX JICHCTBUIN, KOTOpPBIE
MOT'YT TIOBJICUb 38 COOOM OTKa3 WM Heyauy.

[TomHuuTe, yem Gosbilie BBl JTIOOUTE ceOsi, TeM OOJbIle B JIIOOUTE OKpykalomux. Eciv Bbl
oOuTe JTo[ed, OHM OTBEYAIOT BaM TEM K€ U JIOBEpSOT BaM. Yem OoJibilie OHM BaM JOBEPSIIOT, TEM
BBIIIIE BEPOSATHOCTH TOTO, YTO Ballle MPeIOKeHHe OyIeT IPUHSATO.

Mbi1 GoJiee OXOTHO MPUCITYIIMBAEMCS K MPEIJIOKEHU M JTIOeH, KOTOPHIM Mbl CUMITAaTUYHBI, YEM
K TeM, KTO K HaM paBHOJIYIIIeH. Mbl IpeANoYnTaeM MOKYIaTh Y TeX JIOAEH, CO CTOPOHBI KOTOPBIX UyB-
cTByeM 3a00Ty 1 BHUMaHUe K HaMm. Jliooute ceds1, yBaxaiite ceOs, 1 Toraa Oyaere CKpeHHe JIIOUTh
OKPYKAIOIIUX ¥ CMOKETe HAJIAUTh C HUMU OoJiee yCIelHoe OOIIeHHe.
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KoHTposupyiiTe COOCTBEHHYIO ;KU3Hb

WHorna 51 3a/1a10 yYacTHUKAM CBOMX CEMUHAPOB WIIM JIEKIIUH Takoi Borpoc: «KTo u3 Bac pado-
TaeT Ha ce0sa?»

Kak npasuiio, cpazy nogaumaior pyku ot 10 g0 15 npouenTtoB npucytcrByonmx. Torga s
onATh crpammaio: «Kto u3 Bac delicmeumenvro pabotaeT Ha ce0s17»

[NocTeneHHO 1O MPUCYTCTBYIONIMX JOXOAUT CMBICT MOETO BOIPOCA, M OHU OJIMH 32 JPYTUM
NofHUMAIOT pyKu. CrieoBaTebHO, OHM OCO3HANH, UTO, M0 CYTH, 6ce padOTAIOT Ha cedsl.

Benmmyaiimas ommoOka — mosarats, OyATO BH padoTaeTe He Ha ce0s1, a Ha KaKOTro-TO TIOCTOPOH-
Hero venoBeka. C TOro MOMeHTa, Kak Bbl YCTparBaeTeCh Ha MepByIo padoTy, M JO MOMEHTA BHIXOAA
Ha MeHCHIo Bl paboTaeTe TObKO Ha ceOst. Bl — npesudenm cBoei COOCTBEHHOWM KOMITAHWU, KOTOPAst
MPOJIACT CBOM YCIYTH Ha PhIHKE MO BBICOYAMINEH IIeHe. Y Bac eCTh TOJBKO OIMH COTPYIHHMK — BbI
camu. Baia 3aaua — mpoaBarh YCIyr BHICOYAHIIIEro KauecTBa B MAKCMMAJIbHOM 00beMe Ha Tpo-
TSKEHUU BCEU CBOEM TPYIOBOM Kapbephl.

Beauvatiwas owubka — noaazamo, 6yomo vl pabomaene He HA ceOsl, a HA KAK020-mo noCmo-
porHezo uenoseka. C mozo MOMeHma, KAaK 6bl Ycmpausaenmeco Ha nepsyio padomy, u 00 MomMeHma
8bIX00A HA NEHCUIO 8bl pabomaeme MoabKo Ha ceosl.

Jlydiiue TOproBbie areHThbI BCET/Ia HECYT CTOMPOIICHTHYIO OTBETCTBEHHOCTH 3a ce0sl M CBOIO
padoty. OHM OTBEUAIOT 32 Pe3y/IbTaThl CBOMX JICHCTBUI, KAKUMHU ObI 3TH pe3y/IbTaThl H1 ObUTH. OHU
He OOBUHSIOT B CBOMX HEy/lauax IPyrux U He MPpsIyTcs 3a oTroBopkamu. OHU He MOIAl0TC KPUTHKE
W kanodam. Jlyurmive ToproBbie areHThl roBOpsAT: «Ecau 310 mpousoiaeT, To ToNbKOo Omarogapsi
MHe ! »

12
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CuuTaiiTe, 4TO BBI padoTaeTe Ha ceds

B xozie ompoca, KoTopklii mposoamica B Heo-Vopke mapy et Hasaj, Mcc/eoBaTen yCTaHo-
BWJIY, YTO MPOECCUOHAIIBI B JTIOOOM JieJie, 3aHMMAIOIIME BEPXHUE TPH MPOIEHTA, CYUTAIIH, YTO OHU
pabotatotr Ha cebs1. OHM IEHCTBOBAIM TaK, OYITO KOMITAHUH, B KOTOPBHIX padOTasM, pUHAIJICKAITH
uyHO UM. OHM cunTam cedsi OTBETCTBEHHBIMH 32 KaK/Iblil ACIIEKT CBOEH KU3HU U MEPeKUBAIH 32
BCE, YTO IPOUCXOUT B KOMITAHWUH, KaK OYITO JEHCTBUTEIILHO BJIAIENH €IO.

HavyansHuk oTaena mpomak OJHOW W3 KOMIIAHWM, KOTOpasl 3aHeCeHa B CIMCOK JKypHala
«Fortune», omHaxIpl pacckazan MHE BechbMa 3aHMMaTebHYI0 ucTtopuio. Kak-To BMecTe co cBoMM
JIy4IIIAM TOPrOBBIM areHTOM OH OOCY:K/1aJT YCIIOBUSI CICNIKU C KPYITHBIM KJIMEHTOM CTOMMOCTBIO B 200
MUWJLTUOHOB JI0JUTapoB. Bo BpeMsi mepepbiBa KJIMEHT OTBEN HayajbHHUKA OT/eNa B CTOPOHY U, YKa-
3aB Ha TOPTOBOT'O areHTa, CIPOCUIL: «DTOT MapeHb — Biajiesiel] Komnanuu?» HayanpHuk otiena mpo-
XK, HEMHOTO YIVMBJICHHBIH, OUHTepecoBalics: «[lodyeMy Bbl Tak pemmm?» «[Ipu Kakaoi Hamen
BCTpeue, — MOSICHWI KJIMEeHT, — OH MOCTOSTHHO TOBOPUJI “MOsI KOMIIaHU S, “MOM Jiloan”, “MosI clieska”
u Tak jgainee. [lo ero cioBaM BBIXOAWJIO, YTO KOMIAHUS MPUHALIEKUT eMy. DTo Tak?» Moil apyr,
HaYaJIbHUK OT/ENa MPOJaX, YJIBIOHYJICS U OTBETUIL: «[la, B KAKOM-TO CMBICIIE 3TO TaK».
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

Bb1 — 00cc

ByIIy‘H/I MPE3UACHTOM KOMIIAHWHU T10 MPEJOCTABICHUIO JIMYHBIX YCIYI', Bbl HECETC ITIOJIHYIO
OTBETCTBEHHOCTD 3a BCe MPOUCXojsiiiee — 0OydYeHHe U pa3BUTHE, a TAKKE 32 HEIIPEPHIBHOE COBEP-
HIEHCTBOBAHUE CBOMUX HABBIKOB. HOII BalllUM KOHTPOJIEM — MPOJaXu, MApPKETUHTI', ITIPOU3BOACTBO U
KOHTPOJIb Ka4eCTBa, OpPraHU3alis BCeX MPOIECCOB U MOBbIeHHe 3 ¢eKTuBHOCTU. Bbl — 60cc.

y,ZLI/IBI/ITeHbHO, YTO MHOI'ME€ JIIOAW NPEANOYUTAIOT IMTACCUBHBIC POJIM AKTUBHBIM. Onu He CTpe-
MATCA MCHATDH TO, YTO UM HE HPABHUTCA, a MACCUBHO BbUKUAIOT, IMOKA KOMIIAHUA WJIM KTO-TO OpPYy-
roi He czenaeT 1o 3a Hux. [lojaBisiomiee OOJBIIMHCTBO B3POCIbIX JIOACH HE XOTIT 3aHUMAThCS
CBOUM JINYHOCTHBIM U HpO(l)eCCI/IOHaJIbHI)IM PasBUTUEM. OHHU HE YUTAIOT KHUT', HC CJTYIHAIOT KaCCCThI,
He mocenalT Kypcbl. OHM KIyT MUAJIOCTEN OT KOMITAHUU, PACCUUTHIBAS, YTO Ta HE TOJIBKO OIUIATUT
MOBBIIIICHNE KBaTM(PHUKAIIUK, HO M MPEJOCTABUT UM CBOOOJHOE BPEMsI U BO3MOXHOCTHU ISl COBEp-
IIIEHCTBOBAHMU S, YTOOBI OHL MOTJIH 3apadoTaTh OoJbile JeHer. bosee yem cTpaHHast JIOTHKA.
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

IIposBJsiiTe MAKCUMYM aKTHBHOCTH B BOIIpOce 00yUeHMsI

Ucnonw3yiiTe s oOydeHus moOoi maHc. PaccmaTpuBaiite Kaxaylo CBOIO padoTy Kak BO3-
MOXHOCTb OBJIAJICTh YMEHUSIMHU, KOTOpbIe OylyT NPUHOCHThH BaM IOJIb3Y BCIO AAJbHEHIIYIO KU3Hb.
ByzibTe HACTOWYMBBI B IPUOOPETEHNM HOBBIX 3HaHWA. Eciu Bala KOMIaHus npejiaraet BaM mnoce-
IIaTh KYPCHI WJIM TPEHUHTH, TO HU B KOEM CITy4yae He OTKa3biBaiTech. be3 koneGaHuil cornamanTech.
He otknagpiBaiite. JIioboe HOBoe yMeHHe — 3TO BKJIA/l B Balle OyayIee.

Barna ceronHsImHsIs KU3Hb €CTh Pe3y/IbTaT paHee MPUHATHIX BaMu periieHui. To, 4To BbI MMe-
eTe ceryac, — CJIe/ICTBUE He TOJIbKO MPOIUIBIX IEHCTBUM, HO U MPOIUIOTo Oe3delicmausi. CeromHsi-
Hsis 3apa0OTHas I1aTa CKJIAABIBACTCS M3 TOTO, YTO BB CHENAH, U TOTO, YTO CAeJaTh HE CyMeH.
3aydacryio To, Yero Mbl He JIOCTUIIIU, — HATIPUMEp, He 3aKOHYMIN y4eOy WM He TPUOOpPEn HyKHBIX
HaBBIKOB, — OKa3bIBA€T Ha HAly XU3Hb OOJIbIIICe BIUSHUE, YEM TO, YETO HaM YAAJIOCh JOCTHYb.
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

IloOequTe I M HEYJAUHUKHU

Paznuiia Mexay nodequreisiMu 1 HeyIadHUKaMu odeBuIHa. [loOeautenv Beeria HECyT OTBET-
CTBEHHOCTbD 32 TMOCJIe/ICTBUS CBOMX JeucTBuil. HeynauHuku ke Bcerja MMeIoT HaroToBe ornpaBIaHue
CBOMM Hey/la4yaM.

Heynaunuku cTpajgaloT OoT XpOHWYECKOro 3abojieBaHMs MO HAa3BAHUEM «OIpaBAaTeIbHasI
©0J1e3Hb>», OCHOBHBIM CUMIITTOMOM KOTOPOM SIBJISIETCSI «BOCTIAJIEHHE OIPAB/IATEIbHON XKeJle3bl». JTa
6one3nb gpamanvra 15 ycriexa. CTOUT TOJBKO YEIOBEKY 3apa3suThCs €10, KaK OH HAYMHAET MCKaTh
OIpaB/IaHus 000K Heyaaue, TPYAHOCTU WU MOPaKEHHIO.

Tlobedumenu opuenmuposamvl HA ycnex, a NOMOMY HAUEAEHbl HA NOUCK KOHCMPYKMUBHBIX
peuteHuli U npeocOoNeHUe NPENsIMCIMEUL.

[No6enurenu BenyT cedst coBepiieHHO nHaYe. OHM OPUEHTHPOBAHbI HA YCIIEX, a TOTOMY Harle-
JIEHBI Ha TTOUCK KOHCTPYKTUBHBIX PEIIeHUH U TIpeoioieHue mpensatcTBrid. OHu He O0sTCs TpoOOBaTh
HOBBbIE BapuaHThl. EC/M TOT WM MHOW BapuaHT HE JIaeT pe3yJIbTaToOB, OHU UCIOJb3YIOT apyroi. U
HUKOI/IA HE 3allMKJIMBAIOTCA HA HEeyJadax.
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

byabTe roTOBEI K TSAXKEJIOMY TPYAY

OCHOBHOG pasimiyue MEKAY YCHCIIHBIMA W CPEAHECTATUCTUYCCKUMU TOProBbIMU Ar€HTaMU
3aKJII0YAeTCsl B TOM, UTO MEpBble pabOTaIOT ropaso ycepaHee U OoJbilie, YeM BTophle. B mporiecce
Hancanust Kauru «Moii cocenr — musuimonep» («The Millionaire Next Door») Tomac Ix. Ctanaum
MPOBeJT HeOONBIIOE MCCIIEIOBAHNE, KOTOPOE MOKAa3aso: 85 MPOLEHTOB ONMPOIIEHHBIX MM MUJUTUOHE-
POB, CO3JaBIIIUE, KAK TOBOPUTCS, CeOs1 caMU, OOBSCHSIIM CBOU YCIIEX «TSIKEJIBIM KPOMOTIMBBIM TPY-
JIOM>.

Ha Bompoc o mpuumHax cBoero ycriexa OoraTbie JIFoU B 1000 cepe IesATeTbHOCTH OTBEYAI0T
O/IMHAKOBO: «f] HEe yMHee Ipyrux, IpocTo 51 ObUI TOTOB BKAJIBIBATH OOJBIIE OCTATBHBIX>.

OObIYHBIE JIIOIN XOmsin MHOTO padoTath. OHU HAMEPe8aromcest, RAGHUPYIOM YTIOPHO TPYAUTHCS
— HO Korja-HuOyab, B Oyaymem. OHM Jaxe KalTyloTcs Ha TO, KAK MHOTO M TSDKEJIO UM ITPUXOTUTCS
padoTarh, HO Ha CaMOM JieJie 9TO OJIHA JIUIIb BUIUMOCTb.

17



b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

He pacrpauyunBaiiTe BpeMs NMOIYCTY

CpenHecTaTUCTUYECKUI TOPTrOBbIN areHT HAPACHO TepsieT 0Koyio 50 POIeHTOB CBOEro pado-
yero BpeMeHH. COMIacHO MCCIIEOBAHUSIM, OH MPUXOIUT Ha pabOTy HEMHOTO MO3Xe MOJIOKEHHOTO
BpPEMEHH, TPYIUTCSI HEMHOTO MeJJIEHHEEe M CTapaeTcsl YIUTH JOMOM nopaHsiiie. bonbiiyio yacts pado-
Yero JiHsI OH OOJITaeT ¢ KOJUIeraMu, 3aHUMAETCsl JIMYHBIMU JIeJIAMU, YUTAET Ia3eThl, MOMUBAET Kode
W IApUT B UHTCPHETEC.

[MoGemuTenu He TpaTAT CBOE AparolieHHOe BpeMs Ha MojoOHy0 epyHay. OHU MPUXOAAT Ha
paboTy paHblile BCeX, padOTAIOT yCepAHee OCTAIBHBIX U MO3%Ke BCEX YXOIAT AoMoil. OHM He OTBIIe-
KaloTCsl Ha TIepepbIBbI U NepeKkyphl. 1 yxke ¢ Beuepa HAUMHAIOT TOTOBUTHCS K CJIEAYIOIIEMY JIHIO, HE
MO3BOJISIsI HU OTHOM MUHYTE IPOMNACThb AapPOM.
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

ByabTe roToBbI 3a1IaATUTH 3apaHee

OpHaxapl B omHOM U3 paavionHTepBbio X. JI. XaHTa, Bajenbia 6oee IByXCOT KOMIIAHUN U
OJTHO BpeMsI caMoro 60raroro 4ejoBeka B MUpE, MOMPOCUIIN TIOIEIUTHCS CeKpeToM ycrexa. Ha urto
TOT OTBETHII: «$ cO3/1a7T COTHM KOMITaHHIA. 3a MATHACCAT JIET pa0OTHI sl TBEPAO YSACHUJI, UTO Ha YCIIeX
BJIUSIIOT JIUIIIb JiBa (pakTopa.

Bo-1iepBbIX, YETKO ONpeaenTech C TeM, Yero Bbl XOTUTE. BOMBIMMHCTBO Jofiel 00 9TOM He
noragpiBalotcsi. Bo-BTOpBIX, onpejenuTe, Kakylo IIeHy Bbl TOTOBBI 3aILJIATUTh 32 PeaTM3aluio CBOMX
JKeJIaHW, ¥ OyJbTe TOTOBBI 3aIUIATUTh €¢ HEMEJICHHO».

Jlyurivie ToproBble areHThl HalleJIeHbl Ha YCIIEX Y TOTOBBI TUIATUTh 32 HETO 3apaHee.
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

AMOMIINHA U KeJaHUA

AMOUIMY U KeJTaHus JieKaT B OCHOBE BCEX TPaHIMO3HBIX cBepliieHni. Kak BhISICHUIIOCH, JTyd-
IIIUM TOPTrOBBIM areHTaM CBOMCTBEHHBI Oe3rpaHUYHbIe aMOUIIMU U YCTPEMIICHHUS.

Jlydiiine TOproeele areHTbl OTVIMYAIOTCS UICKPEHHEN MPEeIaHHOCTBI0 CBOEMY JIEJTy Y CTPACTHBIM
*kesaHueM rpeycrneTb. OHU He MO3BOJISIOT HUKAKUM MPETSITCTBUSM BCTaTh y ce0s1 Ha ImyTH. pyrumu
CJIOBAMHU, OHM KaXAYT yCIexa.

CpenHecTaTUCTHUECKHE TOPrOBbIE areHThl MBICIAT HEOaJbHOBHIHO, CTpeMsiCh 3apadoTaTh
JOCTATOYHO JIEHEeT, YTOObI OTUIATUTh cueTa. Bce, Ha UTO OHM PacCUMTHIBAIOT, — 3aKJIIOUUTD €Il OHY
CHEJIKY Y TIPOTSHYTD elle oauH Mecsiil. OHU He 3HAIOT, YTO BEJIMKUH ycIiex Bcerga TpedyeT J0mo-
HUTEJIbHBIX YCUJIMH U YCUJIMIA HEMaJIbIX.

JIOIIOJIHI/ITCJII)HBIC ycuimda

He Tak naBHO offHa cTpaxoBasi KOMIAHUsI KaKAbIH HOSOPh MTPOBOMIIA KOHKYPC CPEId TOPro-
BBIX areHTOB. TOT, KTO BBINOJIHSJI YCTAHOBJIEHHBIN IJIaH, KOTOPBII MpeBbIIal OOBIYHBIN exemMecsy-
HBII TU1aH Ha 35 MpOLIEHTOB, MOJMyYasl B KayecTBe Mpu3a JBYXHeJebHYI0 yTeBKy Ha KapuOckue
OCTpOBA.

Kask1p1ii HOSIOpb, BO BpeMsl KOHKYPCa, TOProOBbI€ areHThl HAYMHAJIH ITPOCTO «PBATh MOIMETKM».
OHM BKaJIBIBAJIM JAHAMU U HOYaMH Pajiy TOro, YTOOBI IPOBECTU JBE HEAEIU HAa COTHEYHOM IUISIKE.
ToproBble areHThbl, KOTOPbIE MOKa3bIBAJIM JOBOJIBHO MOCPEICTBEHHBIE PE3Y/IbTAaThl B TEUEHHUE IO1a, B
3TU TPUILATH AHEH MPEBPAILAINCh B HACTOALIMX CYNIEpareHTOB.

OpHaxIpl cTpaxoBasi KOMIAHUS pellnia MPOaHAJIM3UPOBaTh MOKA3aTeld areHTOB, KOTOphIE
BBIMT'PHIBAJIY ITYTEBKY KaX bl HOsIO0pb. U cienaia noTpscaloliiee OTKpbITUE: TOPTOBbIH areHT B cpefl-
HeM IIpoJjaBaJjl mpu CTPAXOBbIX MOJIKCA B HeJemo. Bo BpeMs copeBHOBaHUS cpeJHee KOIMYeCTBO Mpo-
JaHHBIX TIOJIMCOB YBEIMYMBAJIOCH JI0 uembipex B Heplemo. HaunHas paboTtarh 4yTh paHbllle U 3aKaH-
yMBast padoOTaTh 4yTh MO3KeE, KeNAIUe OTIpaBUThcs Ha KaprOckue ocTpoBa poaBajiy 3a COpOK-
NATHAECAT YacoB padoYell He/lesId Ha OJJHY CTPaxXOBKY OOJIbIIIe.

MeHexepbl cO3BaJIM TOPTOBBIX areHTOB M YKa3aJld UM Ha TO, UTO €CJIU Te OyAyT IPUKJIaJbIBATh
OoJIbILIe YCUIIMH, TO CMOTYT 3apadaThiBaTh OONBIIE HA MPOTSHKEHUH BCETO T0fa, a HE TOJIBKO OJHOTO
Mecsiia. M HarmsitHo mMpogeMOHCTPHPOBAIIH, KAKMM 00pa3oM 3TO OTPa3UTCs Ha MX JOXOJE 3a COpo-
KaJIETHIOI Kapbepy.

Ecnu TOproBulil areHT Hayajl CBOIO JEATENIbHOCTb B ABAALATH MATh JIET U IJIAHUPYET BBIATH
Ha MEHCUIO B ILECTHAECAT IATh JIET, TO YEThIPE CTPAXOBBIX MOJIMCA BMECTO TPeX MPHUHECYT eMy 3a
IECSITh JIET AOTIOHUTENBHYIO IPHObLTb. [{pyrMu CJIOBaMH, TOPTOBBIN areHT MOKET 3a TPUILATh JIET
3apaboTaTh CTOJIBKO ke JEHeT, CKOJIbKO 3apadoTai Obl 3a copok. U Oyzner pacronarats 3Toit CymMMoun
Ha JeCATh JIET paHblle.

Het amOunmii — HeT HaJeK bl

WNuoraa nocne ceMruHapoB KO MHE MOAXOASAT €ro yYaCTHUKU U TOBOPAT, YTO OHM HAYMCTO
ymtieHsl amourmid. [To ux cioBaM, OHU BIIOJIHE JOBOJIbHBI CBOMM YpOBHEM Joxona. Benb 3apadatsi-
BaIOT OHM JIOCTATOYHO, YTOOBI TUIATUTD 10 CYETaM M He 3aJIe3aTh B JIONTU. DT JIOAH CIIPAIIABAIOT
MEHS, 4TO s1 MOTY C/IeNaTh i TeX, KTO JIMIIEH BCEMOMIOIAOIIErO KelaHUsI CTPEMUTHCS MOJTyYUTh
OOJIbIIIe TOTO, YTO MOJTyYaeT cefyac.

Ckpensi cepiiie, MHE TPUIIUIOCH MTPU3HATH, YTO MPU OTCYTCTBHU OIPEAEICHHBIX aMOUIIUI Yy
HUX HET HUKAKOW Hajex/apl. EcliM OHM camu He XOTAT CTaTh Jiydille U JOOMBaThcs OoJiee BHICOKUX
PE3yJIbTaTOB, TO HUKTO 32 HUX HUYEro He cienaet. 51 roBopio uM Tak: «OIHY JTIOAU POKICHBI, YTOObI
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

BECTH 3a COOOMl, a Apyrue poXkJEHBI, YTOOBI ClieJoBaTh 32 KeM-TO. MOry MpearonoXuTh, YTO BbI
OTHOCHUTECh KO BTOpOW Kateropuu». Hu pasy MHe elie He JOBElIOCh BCTPETUTD YEJIOBEKA, KOTOPBIN
ObLT OBl YIOBJIETBOPEH TAKUM OTBETOM. UTO mofesaenis. AMOUITM €CThb 3aJI0T TPaHANO3HOTO yCIexa.
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

He 3a0bIBanTe 00 SMIaTuy 1 NOHUMaAHUU

Jlydime ToproBele areHThl 00J1aJal0T TAKMM HEMAJIOBAXKHBIM KAQueCTBOM, KaK aMRamusi, Ipy-
T'MMU CJIOBAMU, OHU UCKpPEeHHE 3a00TATCS O MOKynarteissx. AMOUIIMN, CTPEMJICHHE ITPeyCreTh B CBOeM
nene, BKyIIe ¢ SMIaThel, UICKPeHHeH 3a00Tol O O1aromoyyru MoKynaTesiei, — 3To IBOMHOM CeKpeT
BbIcOYaiien 3(pPeKTUBHOCTH.

ITo cnoBam [Inuena I'oynmana, aBTOpa KHUTU «DMOIMOHATIBHBIA MHTE/IEKT» («Emotional
Intelligence»), EQ, unu amoyuonanvrsiii koagpgpunyuerm, ropaszno Oosee BaxeH s ycriexa, HexKeln
1Q, xosgppuyuenm unmennexma. OH onpenessieT SMOLUMOHATBHBIA UHTEJUIEKT KaK YMEHUEe MoAep-
KHUBaTh JIOOpbIe OTHOIICHUS C JIIOJBMU, COXPaHsISl BOCIPHUUMYHUBOCTh K UX YyBCTBaM, MBICTSAM U
HACTpoeHuIo. ['oy/IMaH mpuIiesn K BHIBOAY, UYTO SMIIATUS SIBJISETCS BaKHEUIITMM KauecTBOM 17151 pop-
MUPOBaHMS M YKPEIJICHUsI YeJIOBEUeCKUX B3aMMOOTHOIIIEHUI, KaK JIMYHBIX, TAK U JACTOBBIX.

Bbl vicnibITBIBaETe SMIIATHIO TI0 OTHOIIEHHWIO K CBOMM KJIMEHTaM, €CJIU MBITaeTeCh MOHATH WX,
TaK CKa3aTh, «BJIE3Th B UX IIKypy». YeoBeK, UCIIBITHIBAOIIUN cUMNAMUIO, MOXET COIyBCTBOBAThH
APYroMy, HO OH CMOTPHT Ha CUTYAIHIO KaK Obl co cmopousbl. TOT ke, KTO UCTIBITHIBACT 3MNAMuio, CTa-
paetcs 3arIsHyTh B IyIITy APYTOMY YeJIOBEKY, BCTaTh Ha €ro MeCTO 1 MPOYyBCTBOBATh €r0 OTPEeOHO-
ctu u xenanus. EcTb Takas crapast moroBopka: «Eciu Tel cMoxenb yBuaeTh [{xo [IkoHca ria3amu
camoro [Ixo [xoHca, To cMoxens npoaars ko IxxoHcy 1o, 4to [Ixo0 I7KOHC moKynaers.

JymaiiTe Hanepe.

OMnarus NoApa3syMeBaeT Haauuue 00120cpouHoli nepcnekmuewl. CpeHecCTaTUCTUYECKHUE TOp-
TOBbIE ar€HThl MBICJIAAT B IpeJiesiax OAHOM OyvpKaiIiei ciesKy, Maio 3a00TACh O MOCTPOEHHUHU JI0NTO-
CPOYHBIX OTHOIIEHHI WK O OyayiieM. Jlydiie ToproBble areHThl, HAOOOPOT, B Iporecce 00Cyxkae-
HU C KJIMEHTOM nepeoti CAEIKY YKe IIaHUPYIOT 3aK/II0ueHre BTOPOl U TpeTheld. OHM pacCUMTBIBAIOT
paboTaTh C 3TUM KJIMEHTOM Ha MPOTSHKEHUM 1BaaLaTi U 6onee jet. Kax/plil ux mar B padote ¢ 3TUM
KJIMEHTOM CETOJJHS COBEpLIAeTCs C IpULIeoM Ha Oyayiee. Kak cieicTBue, OHM NPOSIBIIAIOT K MOKY-
nareJsisiM ropasjo OoJibllle SMIATHU B HACTOSILIMIA MOMEHT, YeM PsIJJOBbIE TOPrOBbIE Ar€HTHI.

Jlyume mopeoevie azenmol, HAOOOPOM, 8 NPoUecce OOCYHCOEHUS. C KAUESHMOM NePEoli COenKu
Yorce NAGHUPYIOM 3aKaiouerue 6mopoii u mpemuvelil. OHU paccuumuieéarom padomams ¢ SMUM KAUEH-
MOM HA NPOMSCEHUU 08a0uamu u bonee nen.

ITnoxue TOPIroOBbIC Ar€HTHI 03a004Y€eHbI JINIID 3aKTI0YEHUEM O,I[HOI71 KOHerTHOfI CIOCJIKHU. TOpFO—
BBIC CYIICPArcHThI OoJIbIIE 3aUHTEPECOBAHDBI B TOM, YTOOBI YCTAaHOBUTH [JIMTEJIbHBIC U ITPOYHBIE OTHO-
mEeHuA.

HNneanbHoe coueTaHue

PaBHble 10111 aMOUIINIA ¥ SMIIATUM MOKHO CUMTATh UACATBLHBIM COYETAHUEM ISl JOJITOCPOY-
Horo ycriexa. C OJHOI CTOPOHBI, Yepecuyp aMOUIIMO3HBIA TOPrOBBIM areHT He Oy/IeT ynensTh JoCcTa-
TOYHOC BHUMAHUE CBOMM KJIMCHTAM, U T€, BHC BCAKOIO COMHCHU S, 3TO IMIOYYBCTBYIOT. C ,H];)YFOI';i CTO-
POHBI, CJIMIIKOM I{YBCTBI/ITGJI])HBIIU/I Ar€HT HE CMOXKCT IMPOABUTH HACTOMYHUBOCTDb U TBEPAOCTb, KOraa
HACTaHeT BpeMsl PUHUMATh pellleHre. PaBHOE COOTHOIIIEHHE TOTO M IPyroro BechbMa OJ1aroTBOPHO
CKa3bIBaeTCs Ha TMOKA3aTeNsX.

CoBpeMeHHbIe NTOKyTaTeIM HAMHOTO YMHEe, YeM PaHbllle, ¥ ¢ KaXkIbIM THEM CTAHOBSITCS BCE
pazbopuuBee. DTo camble TPOHUIIATENbHBIE, 3HAIOIINE, TPEOOBATEIbHBIE U MICKYITIEHHbIE OKYTIATEITH
3a BCIO UCTOPHIO YEJI0OBEYECTBA.
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

CoBpeMeHHBI MOKYIaTeslb UMEET JIeJI0 C TAKUM KOJIMYECTBOM TOPIOBbIX areéHTOB, UTO CIIOCO-
OeH BUIIETh UX HACKBO3b, CJIOBHO OHU CIEJIaHbl U3 MTPO3PAYHOrO Matepraia. Eciau TOproBolid areHT
HE TMPOSIBJISIET UCKPEHHETro MHTepeca K OJIarornoixyyuio v ynoOCTBY MOKYyMaTesl, TOT cpa3y ke 3TO
qyyBCcTBYeT. EMy He Hy’>KHO MHOTO BpeMEHH, YTOOBI pacKyCUTh areHTa. [lapa MUHYT — 1 OH YK€ TOYHO
3HaeT, pabdoTaeT TOT pagu COOCTBEHHOW BBHITOAbI WM €My HeOe3pa3lvyvHbl MOXeJaHUs U BHIroAa
CaMoro MoKyIareJs.

3anaBaiiTe NpaBlJIbHbIE BONPOCHI U CJAYIIAUTe BHUMATEJIbHO

OnTUMAJIbHBIA CIIOCO0 MNpOABUTH SMIIATUIO HE TOJIBKO K NOTCHIHWAJIBbHOMY KJIMEHTY, HO U
BOO6H_IC K J'IIO6OMy YCJIOBEKY — 3a/1aBaTb BOIIPOCHI U BHUMATEJIIbHO BbICITYHINBATDL OTBCTHI. CTapaﬁ—
TeCh OOJIbIIIE CJIyllaTb 1 MCHBIIC I'OBOPUTD. Ctupen Kosu COBCTYCT: <<CTapaﬁTer CIICpBa MOHATH
ApPYyrux, a y:x IOTOM — OBITh ITOHATHIM U APYTruMmn». Yem CTapaTeJIbHEE BbI ITBITACTECh IIPOACHUTD JIA
cebs CUTYallUIO KJIMCHTA, TEM OOJIbIIIE BBIKA3BIBAETE SMIIATHM. CJ'ICILOB&TCHBHO, BEPOATHOCTb TOTO,
YTO BbI 3aKJIIOYUTE CHCJIKY, TOPA310 BBIIIIC.
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IIpogon:kaiiTe HATH Briepe/l

Jlydiye TOproBble areHThl OTIMYAIOTCS HEOOBIKHOBEHHOW BHYTPEHHEH yOekJIEHHOCTHIO M
HACTOMYMBOCTBIO B IOCTHKEHUH TTOCTABJICHHBIX 1iejier. OHY 00JIaJal0T YAUBUTEIBHOMN CIIOCOOHOCTBIO
YIOPHO TIPOJIBUTAETCs BIepe/l, HEB3Upasi Ha HEB3rO/bl, HE OCTAHABJIMBASICh HU TIepe/l KaKUMH Tpe-
nATcTBUsIMU. OHM TOTOBBI TUIATUTH 32 YCIIEX 3apaHee, YIIOPHO TPYAUThCS, He OOSATCS CieaTh JIUIII-
HMI 1I1ar, MPOUTH elle OAHY MII0. Beap MM npeKkpacHo W3BECTHO, UTO «HA JOTOJHUTEIbHON MUJIE
He ObIBaeT JOPOXKHBIX TIPOOOK».

Bvicokoonaauusaemvie mopzosvie azeHmul omoaiom cebe omuem 6 mom, 4mo 3a Ar00ol ycnex
HYJHCHO naamumb, U naamumso 3aparee. K ycnexy nem ovicmpozo u npocmoeo nymu. Ilymo Ha eep-
WUHY Ycnexa mpyoeH, U3BUAUCT U KAMEHUCH.

BricokoorTaunBaemMble TOProBble Ar€HTHI OTAAI0T Ce0e OTYET B TOM, UTO 3a JII0OOM ycIex Hy:KHO
TUIATUTh, U TUIATUTD 3aparee. K ycrexy Het ObicTporo u mpoctoro myTtd. [1yTh Ha BepuMHy ycrexa
TPYIEH, U3BWIKMCT U KAMEHHCT. DTO YIIOPHBIN TSKKUH TPy Ha MPOTSKEHUH JUTUTEIBHOTO BPEMEHH.

MHOTrHX TOPrOBBIX areHTOB COONIA3HSIOT UCTOPUM O JIIOASX, CYMEBIIMX CKa30YHO pa3dorareTh
OyKBaJIbHO 32 OIHY HOYb. [TogoOHBIe MpUMEphl KpailHe peiKkH, U B OOJBIIMHCTBE CIy4yaeB Te, KTO
JIETKO U OBICTPO HaKMBAET OOJIBIINE JIEHbIH, TaK Xke JIETKO W ObICTpO MX TepsoT. Kak roBopurcs,
«JIEIIEBO JOCTATIOCH — JIETKO MOTEPSIIOCH».
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Ilepuog HAaUBBICHIETO O0X0/A

BonbIMHCTBO JTiofIel HAYMHAIOT MOTy4YaTh MaKCUMAJIbHBIE TOXO/IBI Ie-TO TIOCe COPOKa HJIH
COpoKa MATH JieT. HeKoTopbIM 3TO yrmaercs cienarh paHblile, OTHAKO MOAaBIIsIoNniee OOIbIIMHCTBO
TOJILKO K 9TOMY BO3pacTy mpuodperaeT HeoOXOAMMbIE 3HAHUSI, OTIBIT U YMeHUsI. B cpeiHeM 4uCThIi
JI0XOJ] COpoKayieTHero amepukaniia cocrapisier 1010 momuiapos. OgHa TpeTh U3 TeX, KTO POAUJICS B
nepriof] ¢ 1946 o 1960 rox, yepe3 HECKOJIBKO JIET BBIMIET HA TMEHCUIO TIPAKTHUYECKH Oe3 CPelcTB K
CylI€CTBOBAHMUIO. YV HUX HET HUKAKUX HAKOIUIEHUHU. DTO TUIINYHASA KapTHHa.

Ecmu xotute AOCTHUYb BIIEUYATIIAIOLIECTO YCII€Xa, TO 6yIILTe T'OTOBBHI ITUIATUTH 3a 3TO aM6I/IHI/IHMI/I,
KEJIaHUAMM, KPOIIOTJIMBBIM TPydOM U HACTOHYMBOCTLIO HA MPOTAXKCHUUN OOJITOro nepruoga BpEMCHU.
OTpa6aTbIBaH Ha IIPaKTHUKE OITMCAHHLIC B I[aHHOﬁ KHUI'C ITPUEMBI, BbI CMOKCTC IIPOABUIaTbCA BIIEPE]
ObICTpee, YeM KOraa-amodo BaM TO Ka3ajJoCh BO3MOKHBIM.
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borareiiTe Me/1JiIieHHO, HO BEPHO

I'erapu @opn ogHa) B! cKazall: «JBa BakHEHIIUX (haKTOpa ycrexa B OM3Hece — 9TO mepneue
U danvHosuoHocmy. HeteprienuBoMy 4eioBeKy He BUAATh ycIieXa Ha KOHKYPEHTHOM PBIHKE».

[Noka erme He MpuIyMaHO OBICTPOTO U He TPeOYIOIIEro YCUIHA Criocoda 3apadaThiBaTh ICHBIU.
CxeMbl CTpEeMUTETBHOTO 00OTaIlleH!sT TPUHOCAT OOrarcTBO JIMIIb MX u3oOpetatensiM. He TpaTbTe
HU MUHYTBI CBOETO JIParolileHHOr0 BpEMEHH Ha TIOTBITKY Cpe3aTh YIJIbl WUIM Ha TIOMCK KpaTJauIero
nytu. Crernoe ciiefoBaHue 3a Oy:KAAI0IUMK OTOHBKAMU OBICTPOTO OOOTAIICHUS CTABUT IO yTPO3Y
Ballly Kapbepy M pa3pyllaeT [eJTOCTHOCTh TMYHOCTH.

Xyqiiee, 4TO MOKET CIIyYUThCSl C TOPTOBBIM areHTOM, — 3TO B Havajle CBOEW Kapbephl 3apa-
60TaTh MHOTO JICHET B MEepHo]] SKOHOMUYECKOTo NoabeMa. B pesynbrate emy Oyaer Ka3arbes, 4TO
aeHbru gaotcs 6e3 Tpyaa. [1oaromy BCio OCTaBIIyIOCS KU3Hb OH BBIMCKHUBAET €I1le OTHY BO3MOKHOCTb
caenath Jierkue aeHpru. Ho 1o ciyyaercs kpaiiHe pesiko. Xyxke TOro, paHHUI ycrieX KpyKHUT TOJIOBY
HACTOJIBKO, YTO YeJIOBEK 3a0bIBAET O HEOOXOAUMOCTH KPOMOTIMBOTO TPY/A U ONPEAETIECHHBIX KEePTB,
0e3 KOTOphIX ycriexa He Buaarh. [IoaToMy OH OBICTpPO TepsieT Bepy B ceOsi, a moTepsi Bepsl B cels
PaBHOCHJIbHA TTPOBAJTY.
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IToBepbTe B ceOsl 1 B CBOM TOBap

Jlydiiue TOproBeie areHTH BepsT B ceOs. [loMrMo 3TOro, OHM BepsAT B CBOID KOMITAHUIO U B
TOJIb3Yy, KOTOPYIO UX TOBAP WU YCIIyTa MOXET MPUHECTH TOKYIaTEsIM.

Mesx1y Baleit Bepoi B TOBap W YCIYTY U JIETKOCTBIO, C KOTOPOU BBl MOXETe YOeUTh MOTEeH-
[IUAJTBHOTO TIOKYyTaTe sl TPUOOPECTH JaHHBIA TOBAP WM YCIIYTY, CYIIECTBYET MpsiMasi B3aUMOCBSI3b.
[NMokynaTenp HUKOTJA He TIOBEPUT B Balll MPOAYKT OOJIbIIIe, YeM BEPUTE B HETO Bbl CAMU. YWIbSIM
Jlxeiimce u3 ['apBapsckoro yHuBepcuTeTa ckasain: «Bepa coznaer peasibHbiil (hakT».

Bot nouemy Tak BaxHO ITpoOjiaBaTh TO, B MOJIb3Yy YETO Bbl BEpUTE BCEH JYIIION U CepALeM, UTo,
10 BaieMy yOeKAEHHIO, IPUHECET KJIMeHTaM peasibHyIo Monb3y. Kaxaomy TOproBoMy areHTy Tak
WA MHAYe TIPUXOAUIIOCHh TIpejiaraTh MPOAYKT, B MOJIb3Yy WM Ka4eCTBO KOTOPOrO OH HE OCOOEHHO
Bepwl. C TaKuM HaCTPOEHHEM BaM He I0OMThCS ycriexa Ha KOHKYpeHTHOM poiHKe. Eciin He cymeerte
BJIOKUTb B CBOM pacckKas o MpejijiaraeMoM MPOyKTe BCIO Y1y, TO MHOTO C/IEIOK BaM HE 3aKJII0UUTh.
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b. Tpeiicu. «VckyccTBO 3aKITIOUSHUS CACTIOK»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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