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Pusun batiep
MeHea:xep ceTeBOro MapKeTHHra

IIpeaucaosue

Lesb 9TOI KHUTY — BAOXHOBUTH BaC 3HAHUEM, YTO Bbl YHUKAJIbHBI, YTO Bbl OCOOEHHBI, M YTO Y
BaC, — KaK U y JpyTrHX JiIofied, 3aHUMAIOIIUXCS CETeBbIM MAPKETUHIOM, — €CTh HEOT pPAHUUEHHBIE BO3-
MOXXHOCTH BBIPa3WTh B CBOEM OM3Hece COOCTBEHHYIO MHANBUIYaJIbHOCTD, PE3KO YBEJIMUUTh YPOBEHb
KU3HHU, a TaK ke CIIOCOOCTBOBATD YIYUIIEHUIO )KU3HU JAPYTUX JIONEH.

BroxHoBnstonuii 1yX MHOTOYpOBHEBOTO MapKEeTHHTa, C €0 YIIOPOM Ha JIMYHOCTHBIA POCT, —
9TO UMEHHO TO, YTO CO3J]aeT €ro HEOOBIKHOBEHHYIO CHITY M CIOCOOHOCTh TO3UTUBHO BJIMSATH HA KU3HD
Jonielt, u co3aaBath OorarcTBo. [loka Bbl 3aHMMaeTech 3Tou mpodeccueii, To 00n1aaaeTe HeorpaHu-
YEeHHBIMU BO3MOKHOCTSIMH JJOCTHKEHUSI yCIieXa, U 3TO UIMEHHO Ballia 00sI3aHHOCTh OBJIAIETh U YBe-
JIMYUTH ITOT CBOOOAHBIN J1yX MPEeIIPUUMUUBOCTH.

CeronHs 1)1 BAC HAYMHAETCS HOBBIA J€Hb, HOBBIM JeHb BalleH xku3HUu. CerogHs Bbl MOXETE
OTIpa3/IHOBaTh OCO3HAHUE TOTrO (haKTa, YTO C COOCTBEHHOM KU3HBIO BbI MOXKETE CleaTh OYKBaJIbHO
BCE, YTO 3aXOTHUTE.

[Tostomy, HauMHas C CErOAHSIIHEro JHS, PEIIUTe, YTO Bbl MMOCTAPAETECh BOCIHOJIL30BATHCS
BCEMH BO3MOKHOCTSIMU JJOCTHXKEHHS YCIieXa, KOTOpble JaeT BaM CeTeBOW OU3HEC, U OTHECETeCh K
HUM, KaK K HEOOBIKHOBEHHO OJIArONPUSATHBIM CITy4asiM, KOTOPHIMHU OHU B ICWCTBUTEILHOCTH U SIBJISI-
IOTCA.

Knura «MeHemxkep ceTeBoro MapKeTUHIa» — 9TO OTPaKeHUE Balllero CTPeMJICHUSI K JTydlien
KU3HU. DTa KHUra MO-HACTOSIIEMY BIOXHOBUT Bac. Hapsily ¢ caMuM MapKeTUHIOM, OHA TMTOMOXET
BaM CTaTh JIydllle, ¥ Jy4llle COOTBETCTBOBATh CBOUM IIEHHOCTSIM.

CeTeBOM MapKeTHHI MPEI0CTaBIIsET BaM BO3ZMOKHOCTY 3HAYMTENIBHOTO BHIOOPA, M 9TO JeJIaeT
BO3MOXXHBIM HCIIOJTHEHUE BAIlIMX CAMBIX UCKPEHHUX XKEJIAHWU. DTa KHUra TIOMOXET BaM ObICTPO U
SHEPruYHO JOCTUTHYTh CBOEH 1LIEJIH.
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Yacrs I. CHJIA BHYTPU HAC

I'napa 1. /IBuKeHMe K 1eJan

I'naBHas 1enab 3TOM KHUTM — CO3/1aTh JEMCTBYIOIIMX JIIOAEW. DHEPrUYHbIX JIOIEH, 3aHUMAIO-
IIMXCS CETEBBIM MAPKETHMHIOM, KOTOPBIE IOCTATOYHO XpaOpbl, YTOOBI TOWTH HA PUCK U U3MEHUTH CBOE
CKyYHOE€ ¥ TIOCPEICTBEHHOE CYIIECTBOBAHME B MPOILIOM Ha SIPKYI0O M MHTEPECHYIO KU3Hb B Oyy-
meM. Takue oy, 3apakeHHbIe SHTY3Ma3MOM, IPUHUMAIOT Ha ce0s1 PUCK, KUBYT SIPKOW M aKTUBHOM
JKU3HBIO, CTPEMATCA K MOJIOKUTEIbHBIM [IepeMEeHaM U OPraHU30BbIBAIOT CBOE MPEANIPUSTHE MHOIO-
YPOBHEBOTO MapKETHHIA TaK, YTOOBI JOOUTHCSI HAMOOJIBILIETO yCTiexa. YUTUTe: KaTaliu3atop, KOTo-
Ppblii IPUBOIUT BCE 3TO B ABUKEHUE, TOJIBKO OUH — JleiicTBue!

[Tpumure 1151 cedst MpaBUIIO — JEUCTBYM CErofiHs, a HE 3aBTpa — M NOCTapalTech CAeaaTh Kak
MOXHO OOJIBbLIIE BEIIEH, KOTOpbIe HAXOAATCS Ha CaMOM BEpXY Balllero crmcka sxeanuid. [locrapaiitech
clies1aTh BCe 3TO IO TOTO, KaK CIIMIIKOM CHJIBHO ITOCTapeeTe, U MOKa BbI €111e MOXKeTe BOCIIOJIb30BAThCS
9TON HEOOBIKHOBEHHO YIAUYHOI BO3MOXXHOCTBIO, HA3bIBAEMOI MHOTOYPOBHEBBIM MapKETHHIOM, BOC-
T0JIb30BAThCSA UMEHHO ceifuac.

Ho nouemy Obl BaM Tak e He pa3BUBaTh B ceOe MOBBILEHHYIO YyBCTBUTEIBHOCTh KO BCEM
Pa3HOOOPa3HBIM BO3MOKHOCTSIM CO3/IaHMsI OOraTCTBa, KOTOPBIMU TOJBKO MOKET BOCIIOIB30BATHCS
YeJIOBEeK, aKTUBHO 3aHUMAIOIIMICS MHOTOYPOBHEBBIM MAPKETUHIOM.

B camoii riryoune cBoeil JyIu Bl JOJKHBI HAWTH XpabpoCThb, TOCTATOUHYIO, YTOOBI OMTH Ha
6obInoi puck. CeIrpaiite B pyJIeTKy CO CBOEH CyabOOii, KMHbTE KyOUKH KOCTEW YAauHOH (pOPTYHBI,
UCTIbITalTe CBOM IIIAaHC M COPBUTE OoMblIryio nodeny. Ho 1 ocymecTBieHre qeicTBHM, MO HEeMoCpe/-
CTBEHHOMY IPETBOPEHUIO B KM3Hb CBOMX CAMBIX JUKUX MEUTAHUI — 3TO TO %€ OYeHb OOJIBIION pUCK !

Bocnonb3yiiTech CBOMM IIIAHCOM, BOCIOJIB3YHTECh TEMU OECUMCIEHHBIMU BO3MOKHOCTSAMMU
YJIyUIlleHUsl KU3HU, KOTOpblE IpeajiaraéT MHOTOYpPOBHEBBII MapKETHHI, CIeJIaidTe MpaBUJIbHBIN
BHIOOP U BBI YBU/IUTE, KaK caMoe aMOMIIMO3HOE BUAEHHE CTaHeT peatbHOCThio. Ho 71t Toro, 4roost
CO3/aTh CUJIbHYIO M Pa3BUBAIOIILYIOCS CE€Th, U KUTh KU3HBIO, KOTOpas HAIOJHEHA YJUBUTEIbHBIMU
JOCTWXKEHUSIMH, BBl IOJDKHBI OBITh TOTOBBI MTONTH Ha OOJIBIION PUCK, KOHEYHO, aKKypPaTHO MPOCUHU-
TaHHBIH, T. €. IMEHHO Ha PHCK, 2 He HA MPUIYy/AIMBbIe (DaHTa3UM WM Oe3IyMHbIE Pa3MBIIILICHHUSI.

Barmmra pa6ota B ceTeBOM MapKeTHHIe He TOJIbKO YBEJIMUYMT Ballll aMOUIMH, HO U IOMOXET BaM
OCO3HaTh, 4YTO, IPEk/IE BCET0, ICHCTBHE — 3TO INIABHBII KJII0Y, C TOMOIIIBIO KOTOPOr'O MOXXHO ITpeBpa-
TUTh MEUTHI B YETKHE, JOCTHKUMBbIE 1IEJH.

Puck, B cBoMX MHOrooOpa3HbIX (hopMax 1 MPOSIBICHUSIX, — ITO ECTECTBEHHAS YaCTh B PAa3BUTUH
ousHeca. B mobom ciydae, Kakoe Obl pelieHre Bbl HU PUHUMAIIH, BB 4eM-TO puckyere. Hy u uto
u3 Toro? W JTMYHOCTHBIA pOCT, ¥ pa3BUTHE OM3HECA MOTYT MO-HACTOSIIIEMY MPOU3OMTH TOJIBKO B
TOM CJIy4yae, €CJId Bbl TOTOBBI MJITH HAa PUCK U SKCIEPUMEHTUPOBATh B CBOUX jenax. [Toaromy Bce
sBJseTcs puckoM. Tak Kakas pasHuia? B moOoM citydae, Bbl JOJKHBI HAYYUThCS palOBAThCS JKU3HMU,
TAKOM, KaKasi OHa €CThb, U MOJTy4YaTh yI0BOJIbCTBHE, 3aHUMASICh MHOTOYPOBHEBBIM MAPKETHHIOM a TaK
e IBUraThcs BIiepe]] K CBOEH LIeNu.

Bsl He oTKpoeTe HOBblE MOpsl, €CJI Bce BpeMs OyleTe cMOTpeTh Ha Oeper. B cereBom mapke-
THHTE, <HOBOE MOpPE» — 9TO Ballle YeTKOe BUICHHE, a «Oeper» — 3TO TO, Iie Bbl HAXOAUTECh cervac.

Bbl OMKHBI HAyUIUThCSI IPOUM3HOCHTH (ppasy: «Hy u uto u3 Toro?», Torma Bo Oynere Oolnee
HEIOCPE/ICTBEHHBI, IPMHUMAs pellieHus], KOTOpbIe 3aTparuBaioT Ballly KM3Hb U Balll OU3HeC.

CyIIHOCTB TEX BO3MOKHOCTEM, KOTOPBIE IIPEAOCTaBIISIET MHOIOYPOBHEBBI MAPKETUHT, — 3TO
3axBaThIBAIONIAsI ¥ BOJIIIEOHAS KU3Hb, HATIOJTHEHHAS JKeJIaHUEM, JTI0OOBBIO, SHEPTHeH U CHIIOM.

Bpems1, koTopoe poXoAuT ceffuac, U B CIIELYIOLIUIA MOMEHT, U B CIIE1yIOLIUIA — IPOMJIET CIIUILI-
KOM ObICTpO. Best Harma jKM3HB I0BOJIBHO CKOPO 3aKOHYMTCS. [109TOMY MMEHHO ceiidac Bl JOJKHBI
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TMIOJIHOCTBIO BOCIIONIB30BATHCSI BCEMH MPEUMYIIIECTBAMH, KOTOPBIE MPEJOCTaBIISIET BAM MHOTOYPOBHE-
BBII MapKeTUHT. MOJKeTe JIn Bl PEeJCTaBUTDh ceOe, UTo OyIeTe CHOCOOHBI MOTHOCTIO HACTAXK JAThCS
KaXJJbIM MIHOBEHHEM KM3HU? UTO ke, cO3/1aliTe CBOIO OPraHM3aIHIo, U 3TO MTHOBEHUE HACTYIIHT.

Ilpemeaopsiiime 6 c6010 HCU3Hb camvle AMOUUUO3HBIE MEUINbL

CrnocoOHOCTb UATH Ha PUCK TECHO CBSI3aHA CO CMeJIOCThio. [IpuMeHnTeNbHO K MHOTOYpOBHE-
BOMY MapKeTHHTY, 9TO O3Ha4aeT, 0OJIafaHne XpaOpOCThio, KOTOpas MO3BOJISIET CMOTPETh MPSIMO B
JIMILIO TEM BBI30BaM, KOTOPBIE MOTYT BO3HUKHYTh BO BpeMsl CO3[JaHUsI HY)KHOTO TIPEANPHUATHS, a TaK
ke, KOTopasi JOCTaTOYHA ISl TOTO, YTOOBI C HUMU CripaBUThCS. Celiuac y Bac eCcTh 3aMevareIbHbIN
IIIaHC BBIPBAThCSl U3 YHBUIOTO OOJI0TA TOCPEICTBEHHOCTH, M YCTPEMUTHCS B MUP SIPKOTO CBETa, B
KOTOPOM PajIOCTh, BOTHEHHE, BOOLYIIIEBJICHUE 1 IOCTHKEHUSI ABJISIOTCS: HOpMou. U ecn y Bac Oyner
CMEJIOCTb, YTOOBI CTPEMUTHCS K HEMY, BbI CMOXKETE €r0O JIOCTUTHYTh!

s gero Bl padotaere? K yemy crpemurech? 3a uto crpamaere? Ha uto Hageerech? Uto
mobute? OTBeT Bce BpeMs OMHAKOBHIA — YYBCTBO BCEOOBEMIIMMOCTH KU3HU. VI ecliu BBl 3TOTO
He czienaete, TO 3To OyaeT Baieidl camoil Oonbinoi norepeil. Ho ecm Bbl XoTuTe GOJIbIIIE PUCKO-
BaTh, OOJIbIIIe paboTaTh, OOJNBINE CTPEMHUTLCS, OOJIBIIE JTIOOUTH W OOJIbIIe HAACSThCS, Jaxke OOJbIIe
cTpajarb, TO TOTJIa Bbl Y3HAETE, UTO TAKOE YCIIeIIHAasl KU3Hb B CAMOH MOJIHOM, CaMO COBEPILIEHHON
dopme. DT0 1 O3HAYAET KUTh KU3HBIO, HACTOJIBKO MOJTHOW M COBEPIIEHHOW, HACKOIBKO BbI ITPOCTO
CMOXKeETe.

Jlenaiite TO, UTO XOTHTE, TIOKA eIlle He CTAJIH CJIMIIIKOM CTapbIM, HJIH TIOKa BHI eI1le MOKeTe BOC-
TIOJIb30BATHCS ITOW MPEKPACHON BO3ZMOKHOCTBIO, HA3BIBAEMOW MHOTOYPOBHEBBIM MAapKETHHIOM. B
JOJKHBI 00J1aaTh CMEJIOCTBIO, YTOOBI CO3/[aBaTh HAWITYYIIINe /17151 OYAyILEero IJIaHbl, 1 HEOObIYHBIE B
ceTeBOM Ou3Hece 11enu. $1 Xody, YToObI BBl CO3/1AJIM MOIIHYIO OPraHU3allfio0 CETEBOr0 MAapKETHHTa, B
KOTOpOH OyayT padoTaTh SHEPrUUHbIE JHOAH, 00JIaJAIONINe BHIUTPHIBAIOIIMME KauyecTBaMU, HEOOXO-
OUMBIMH JJTs1 yCTIeXa.

ByzabTe CrioHTaHHBI, 1 BHUMATEJIBHO CIIEAUTE 32 TEMU BO3MOKHOCTSIMU, KOTOPBIE MOSIBIISIOTCS
Ha MyTH CO3/IaHUsI OpPraHU3allii MHOTOYpPOBHEBOro MapkeTuHra. [TpogeMoHCTpupyiiTe BOOXHOBE-
HUE, UHTYUIIMIO U CMEJIOCTh B MPUHATUN MTPOCUUTAHHBIX PHCKOB. B KOHEUHOM cueTe, BOT JIJIsl Yero
HYXHa MOI00HAsI CMEJIOCTh — OOJIBITION PUCK MPUBOAUT K OOJIBINON ToOe/e.

3aHNMasCh CETEBHIM MAPKETHHTOM, BbI IOJKHBI MATH HA PUCK, CTPEMSICH K JIOCTHKEHHIO CBOUX
CaMBIX HEOOBIYHBIX aMOUIIMIA 1 HEOOBIKHOBEHHBIX LIEJIEN, KAK B CBOEM OM3HECE, TaK U B OCTAILHOMN
JKM3HU BbI JIOJDKHBI MEUTATh O HUX, CTPEMHUTBLCS K HUM, U )KUTh UMH.

[oatomy y Bac JOmKHA OBITH CMEJIOCTh, JOCTATOYHAS, YTOOBI:

— CTaTh JUIEPOM;

— MOTACTh B YKCJIO BHICOKOOIUIAYMBAEMBIX JTIOIEH;

— CcO371aTh CBOIO TIOOAJIbHYIO CETh;

— OCHOBaTh OJIarOTBOPUTEIIHHBINA (DOHT;

— TIOCTPOUTH COOCTBEHHBIN CKa304HBIN JIBOpEIT;

— a TaK e KUTb 3HAUMMOW U COBEPIIEHHON KU3HBIO.

41 Xouy, 4TOOBI BBl peaiM30BaJId CBOM CaMble aMOMITMO3HBIE MEUTHI, PEAJTN30BAIA CBOM CaMBbIe
[JIaBHbIC e, U JOOWJIMCh MPOCTO HEBEPOSITHOrO ycrexa. 1 xouy, yToObl BBl IPEBPATUINA CBOIO
’KU3Hb B HACTOSIIIMI IIIE/IEBP AOCTHKEHHS ycriexa. YToObl BBl CO3/1aIM TAKyIO IPOrpaMMy pearupo-
BaHU$I HAa BHI3OBBI, KOTOpast PEBPATUT BaIIY MIOCJIETYIONIUE TO/Ibl B BEHEI] Bcel Batliei sku3Hu. YToOb!
BBI C/IEJIAJIM BCE, YEero MO-HACTOSIIEMY XOUeT Ballle Cep/lle.
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I'1aBa 2. Ilenute BpemMsa

Hcrnonb3yst HEBEpOSITHYIO CHJTY TMPUHSATBHIX PEIISHUH, BbI MOXKETe KaKIbli JeHb JesaTh mpa-
BWJIbHBIN BHIOOP, YJIydlliasi CBOW OM3HEC U U3MeHssl Bce cepbl CBOeH KU3HU. BBl MOKeTe MpUHSTH
peleHre 1 co3aath COOCTBEHHYIO CEeTh, COXPAaHsIsl B CBOEH JyIlie HeMcuepraeMblid SHTY3uas3M, a B
CBOEM cepjlle — YIbIOKY. Bee 3T0 sipko mpoieMOHCTpUpYeT BaM HEUCCAKAEMYI0 SHEPrHio KU3HH, U
MIOMOJKET MOJTHOCTBIO HACIAANUTBCS €€ PaAoCTMU. B 3TOM 1 COCTOUT UCTUHHASI OpraHu3alusl KU3HU
1 OM3Heca, OCHOBaHHAs! HA TAPMOHUY CO BCEOOLTMMY 3aKOHAMU PaBHOBECH .

Ecnu 6b1 MOXHO OBUIO yKa3aTh Ha €IUHCTBEHHOE MPABUIIO, KOTOpPOE s MOT OBl MepeaTh BaMm,
Y B COOTBETCTBUH, C KOTOPBIM Bbl MOTJIM ObI IIPOKUTD JKM3Hb HAMITYYIITM 00pa3oM, OIIyINast BOCXH-
IIeHNe, UCKPEHHEee CTpeMJICHHE M MHTepeC B Kakablii MoMeHT xu3Hu! Ho k1o ompenenser, Oynet
JI1 CKOPOCTDb BAIlero ABMKEHMSI IO JKMU3HU ObICTpoil i MeyieHHon? Tombko Bbl camu! [Tostomy
YCKOPSIATE CBOIO XH3Hb, YCKOPSIITE €€ PUTM, U Ballli THU OyAyT HAIMOJTHEHbI BECEIbeM, N300MIneM
U SIPKUMU COOBITHSIMU.

Co3pmaBaiiTe CBOIO OPraHU3alMi0 MHOTOYPOBHEBOTO MApKETHHTa B HEOOBIYHOM MaHepe, U Mpo-
KJIa/IbIBafiTe TIOPOXKKY SHTY3Ma3Ma, KOTopas MpHBeJeT Bac K Tpuymdy. Bcee, yTo HyXkHO Aenath,
HYKHO JieJlaTh XOpOUIO, U HYXKHO JeJlaTh ¢ MAaKCUMAJbHOW CKOPOCTBIO M YCTPEMJIEHHWEM BIIEPE/.
[Toatomy yckopsiiiTe puTM CBOEM KU3HU. Mupy HyXHa Bauia 3Heprusi. Tak NOKaxkuTe ke emMy ee,
32)KTHTE ke ero CBOe 0e3rpaHuuHON KMU3HEHHOW CHJIOM.

Haunute cBOIO HOBYIO KM3Hb C CErOMHSAIIHEro AHs. HauHuTe sHepruvHo padoTarh 1Mo co3ja-
HUIO CETH.

Tenepp BbI yJIydIlIUTe CBOE MOHMMAHKUE CETEBOTO MapKeTHUHIa U Balll OM3HEC CTAHET HAMHOTO
Oosee 3HaYAIIMM U yBJeKaTeabHbIM. Ho BBI IOJKHBI Bce BpeMs JesaTh BHIOOD, JEUCTBUTENIBHO JIU
Bbl XOTUTE MOJHOCTBIO PEATM30BbIBATh MOTEHLIMANI CBOEH kMU3HU B HacTosieM. He BaxHO, rae Bbl
HAaXOJUTECh ceifuac, Bbl MOKETE MIOJIHOCTBIO OIYTUTh KaXkJ0e ObICTPOTEKYIlee MTHOBEHHUE, 1 TI03BO-
JUTh ceOe MPUKOCHYThCS K €ro Kpacore.

Carpe Diem — JloBute MOMeHT!

NmeHnHO B 1ieTIOUKe MOCTOSIHHO M3MEHSIIOIIMXCS] MTHOBEHUI BPEMEHHM HaXOIUThCs BCS Ballla
CWJIa, HAaIIpaBJIeHHAs] Ha JIOCTWKEHHUE 11U, BCSl CIIOCOOHOCTh K MPUHSTHIO PEellleHn , K 3(PpeKTUB-
HOCTH, ¥ K OCYIIECTBJIEHHIO MAaKCUMAJILHOTO KOHTPOJISI HaJl CBOel COOCTBEHHOM KM3HbI0. [ToaTomy
JIOBUTE MOMEHT CETOJHSIIHErO HS, IOCKOJbKY Ballla €JUHCTBEHHAsl CHJIa — 9TO MIHOBEHHUSI HAaCTO-
AI1Eero, MCHOBEHUS «3JECh U CENYac».

CeronHs BB, €CJIM 3aXOTUTE, CMOXKETe HayaTh HOBYIO OBICTPYIO KW3Hb. PaboTa B OOJBIIMH-
CTBE OpraHM3al1il CETEBOI0 MapKeTUHIA MPEJOCTaBUT BaM MPEKPACHbIE BOBMOKHOCTU «OPraHU30-
BaTh CBOIO XKM3Hb TaK, YTOOBI TOOUTHCS MAKCUMAJIBbHOTO yCIieXa» B JII0OOE BpeMsl, KOT/ia Bbl 3TOTO
3axorure. [loaToMy Bce 3aBUCUT TOJIBKO OT Bac!

BrI He 3amMeuaeTe MHTEPECHYIO B3aUMOCBSI3b MEX/y YPOBHEM aKTHBHOW pabOTHI JIIO/IeH, 3aHU-
MAIOIIUXCSI CETEBBIM MAPKETUHIOM, M YCIIEXOM, KOTOporo oHu jgocturaiot? Io-Bunumomy, cambie
yIauJIMBbIE JTIOAU MTOCTOSIHHO HAXOIATCS B TMHAMUYECKOM COCTOSIHUM SHTY3Ua3Ma U MOCTOSIHHOTO
JBUWXKEHUSI, COXPaHSsIsl ITPU TOM KOJIOCCAJIbHBIE 3alachl SHEPruu /17151 paOOTHl B CBOMX OPraHU3alUsIX
ceTeBOro MapketuHra. I1ogoOHble MOOEANTENN — ITO HACTOSIIIUE «yparaHbl» AEATENbHOCTH, KOTO-
pble MOCTOSIHHO 3aHMMAIOTCSl Ha CHIELMAJIBHBIX KYpcax [0 TPEHUPOBKE CETEBOMY MHOIOYPOBHEBOMY
MapKEeTUHTY, CTapaloTCs TIOMYIUTh AOTIOTHUTEIbHbIE HABBIKH, TIOCEIIAI0T COOpaHUsI TI0 0OCYKASHUIO
BO3MOHOCTEH ITPeyCeBaHus, OBJIAAEBAIOT HOBBIMU CTPATETUSIMHU, IOMOTAIOT HOBBIM ITOKYIIATEJISIM.
Hy a MeHee ycriensble JIIo/i1, 10 BCel BUAMMOCTH, HUKOT/IA He ObIBAIOT AKTUBHBI, — 32 UCKJTIOUEHUEM
TeX CJIy4yaeB, KOIja MPUIYMBIBAIOT OMPaBAaHUs Uil OObSICHEHHMI COOCTBEHHBIX HEyaau.

Kak BbI OLIeHUTE ypOBEHb CBOEW aKTUBHOCTU U SHTY3Ma3Ma B TOW KaMIIAHUM N0 MHOTOYpPOB-
HEBOMY MapKETHHTY, B KOTOPOU ceiyac padoTaeTe, e MPeJIOKHUTh KAy OT OJHOTO A0 AecaTu?
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OpnuH — 3TO OLIEHKA YeJIOBEKa, KOTOPBIH He MOCEIIAeT MPAKTHUECKH HUKAKMX COOpaHUH U TPEHUHIOB,
MOIyMBIBAET 00 yXOJie 13 MHOTOypPOBHEBOTO MapKETUHIA, TOCKOJIBKY OOJIBIIIE B HETO MO-HACTOSIIEMY
HE BEPUT, Y KOTOPOTO HET YETKHUX I1eJIeH, ICHBIX aMOHIIMIA, ¥ KTO He CIOCOOEH JJOCTHYb HAWBBICIIIETO
MacTepcTBa HU B OIHOW cpepe KU3HMU.

BricTpas urpa x)u3HU CHIIBHO BOOXHOBIIsIET. OHa OykBasibHO MoTpsicaet pasym! Ee cuia Mmoxer
HAHECTH BaM XOPOIIEHbKUI yap U Jaxe cOUTh Bac ¢ Hor! OHa HAMOMHUT Bac TaK ke CBEXKUMU HIe-
SIMA ¥ HOBBIMH BO3MOXXHOCTSIMU, C KOTOPbIMHU B Balllell KM3HU TOSBUTCS OOJIbIIE MPUKITIOYCHUH,
APYXObl, 1 HAMHOTO OOJTBIIIE BOBMOKHOCTEH pa3dorareTs, 4eM ObUIH Y Bac paHbliie. Tak 4To e Takoe
obicTpast urpa xu3Hu? KoHeuHo ke, 370, mpesx/ie BCero, CETeBOM MapKEeTHHT.

A 5iecsiTh — 3TO OLIEHKA YeJIOBeKa, KOTOPbIM BJIOXHOBEHHO BEPHUT B BO3MOKHOCTH, TIPEI0CTaB-
JIsieMble MHOTOYPOBHEBBIM MapPKETHHIOM, KOTOPBIN TIOJIHOCTBIO TIOCBSITUIT Ce0s1 BBITIOTHEHHUIO BAKHOM
1IeJIM, OH — HACTOSILIMIA TeHepaTop YeJIOBEUECKON SHEPTriH, OAUH U3 TeX JIMIEPOB CaMOTO BBICOKOTO
YPOBHSI, KOTOPBIN TIOCTOSIHHO HAXOAWUT HOBBIX MOKYMAaTesel, TPyAOII0OUBBI 1 MHOTO PabOTaIOIIHiA
Y BCEI/Ia CTPEMSIIIUICS K YEMY-TO BAKHOMY.

YV HEKOTOPBIX JTIOAEH UX CETh HUKOT/IA TIO-HACTOSIIEMY He pa3BUBAETCS, U OHU IIPOXOJAT Yepes
BCE 9TO «HUCIIBITAHKUE», COXPAHSISl XMYPBIH B3IJISI] Ha JIUIIE U ITYOOKYIO revauts B cepate. s qpyrux
MHOTOYpPOBHEBBIN OM3HEC — 3TO MOCTOSIHHBIN Becesblil pa3aHuk. Kakum Oyner Bamn Beidop? OnuH
U3 JIECATH — B OPraHM3aliy, B KOTOPOM He XBaTaeT (pyHIaMEHTAIbHBIX 3HAHUI, U KOTOPYIO OTIINYaeT
6e31esTeIbHOCTD U anatusi? VM iecsTh U3 IECSITH — B YCTOMUMBOM U PACIIM PSIONIEHCS I7100aIbHON
MMIIEpPUH, KOTOpask MPHUHOCUT KOJOCCAIBHYIO NMPUObLIb U TO3BOJSIET JKUTh KU3HBIO, HATIOMTHEHHOM
CMEJIBIMH CBEPIICHUSIMU U OJIATOPOAHBIMU JOCTHKEHUSMH.

Jlio6oii BbIOOp 3aBUCUT OT Bac. CKOHLIEHTPUPOBAHHOCTh, HACTOMUMBOCTh, PEHIUTEHHOCTD,
ONTUMU3M, SHTY3Ua3M, PaJOCTh, YBEPEHHOCTh, CYACThE, SHEPTHsI U CIIOCOOHOCTH K YIOPHOM padoTe —
BCE 9TO Pe3yJIbTaThl pelICHHI, CAENTAaHHBIX UIMEHHO Bamu! Kaskplil yesioBek 001a1aeT 10CTaTOUuHbIM
pasyMoM, 4ToObl B JTIOOOW MOMEHT CTaTh CKOHLIEHTPUPOBAHBIM MJIA PacCesTHHbIM, HACTOMUYMBBIM U
TPYIOTIOOMBBIM HJTH JICHUBBIM, YBEPEHHBIM U PEIIUTEIbHBIM I HEYBEPEHHBIM U POOKHUM, HACTPO-
€HHBIM ONTHUMHUCTUYHO WM HEraTUBHO, CUACTIMBBIM UM HECUACTHBIM, SHEPTMUHBIM WJIH TIOT PYXKEeH-
HBIM B aniatuio. Oco3HaiiTe BOMIIEeOHYI0 CHITY IO00HOTO BHIOOPA, U TO BIMSIHUAE, KOTOPOE OH OKAKET
Ha Bac. Takoi BHIOOp OUeHb CHUJIbHO TOBJHSIET Ha )KU3Hb, KOTOPYIO Bl BEIeTe.

Cusa no3umuenoii snepeuu

3ameyanu JM BBl KOrna-HUOY/Ib, YTO, €CIIM Bbl UyBCTBYeTe ceOsl IMPEBOCXOIHO, JIOAM HEOCOo-
3HAHHO TSHYTCS K BaM? DTO MPOUCXOAUT MOTOMY, YTO TOJOOHBIE HACTPOU OOJIAAI0T MArHUTHBIM
3(ppeKTOM, U KOrja Bbl UyBCTBYeTe ceOsi MPEKPACHO, JIOIHM, OKPYXKAIOIIMe BaC, YyBCTBYIOT TO e
HEUTO MOJIOKHUTENIbHOE, M HA000POT. Tak mouemy Obl He C/IesIaTh 3TO CBOEH LIEJIbI0, — CTaTh TEM CaMbIM
MCTOYHMKOM SHTY3Ma3Ma U TOPKECTBEHHOH BOOMYIIEBJIEHHOCTH, BJOXHOBIISIONIEH BCEX OCTAIBHBIX
moei, padoOTaoIIMX B BallleM CETEBOM OM3Hece? DTO YBEJMUUT Ballly YBEPEHHOCTh B ce0e U BBICTY-
MIUT B KQUECTBE MOIITHOW OCHOBBI JIsI TMYHOCTHOTO BIOXHOBEHHUSI.

[No3uTrBHAS SHEPrHsl MPUTATHBAET MOOEAUTENEH, TOITOMY CHeJIaiiTe CBOEH 1IeJbl0 pa3BUTHE
CTOJIb HY’KHOM CHIOCOOHOCTH YJIBIOATHCSI B TPYIHYI0O MHUHYTY M 0OJIa[aTh MOBBIIIEHHBIM YyBCTBOM
panoctu. ITycTs HenmpeoaoaIMMoe YyBCTBO BECEIbsl CTAHET OCHOBOM Balllel Ku3HU. BHYTpH Bac ecTb
JOCTaTOYHAS CUJIA, YTOOBI IIPETBOPHUTH B JKM3Hb BCE SMOIIMHU, KOTOPHIE BHI OllymiaeTe. M Bbl MOxeTe
MpsMO cerlvac MoYyBCTBOBATH JIIOOOE COCTOSTHUE SMOIMIA, KOTopoe 3axoTute. Oco3HaiTe, 4To 3TO
Ha CaMOM JieJie TaK, a 3aTeM pa3BUBAlTe B ceOe MOJOKUTEIbHbIE SMOIMH 1 UCTIONB3YHTE X B CBOEM
MHOTOYpPOBHEBOM MapKETHHTE.

VY Bcex noziell ecTh OJMHAKOBOE KOJIMYECTBO BPEMEHU — JIBAJIATh YEThIPE Yaca B CYTKH.
[ToaTOMy TOJNBKO OT Bac 3aBUCHUT, Oy/ieTe JIM Bbl CETOIHS UCIONB30BATh 3TO BPeMs JOIKHBIM 00pa-
30M U cleJaere JI TO, YTO MPUOIMKAET BaC K CBOMM LieJIsiM. Bbl cMoskeTe cienaTh BCe, €CU TOJbKO
Oynerte NMpUAEPKUBATHCS TTOZUTUBHOTO MBIIILIEHHS BIOXHOBJIEHHOTO YEJIOBEKA JICUCTBUSI.



®. barnep. «MeHemkep CETeBOro MapKETUHIa»

BrI MOXeTe JOCTUTHYTH BCETO, YTO MOXKETE 33/[yMaTh, M BO UYTO UCKPEHHE MOBEpUTE. Y BaC eCTh
HEBEPOSITHASI CUJIa M BBIOOP OE3rpaHUYHBIX BO3MOXKHOCTEH B CBOEH KMU3HU U B CETEBOM OM3HECe.
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I'naBa 3. Bo3amo:kHOCTH BbIOOpaA

['maBHBIN TOAAPOK, KOTOPHIH AaeT BaM CETEBON MAPKETHUHT, — 3TO BO3MOXKHOCTb BbIOOpa. Tawm,
e ecTh BBHIOOp, eCTh M CBOOOMA, a TJe ecTh CBOOOa, TaM Beera mospisercsa Haaexaa. [Toatomy
HAYHUTE CETOfIHs, U, UCIOJb3ysl HAWITYUIIM 00pa3oM BCe CBOM CIIOCOOHOCTH, C/IeNIaiTe MPaBUJIb-
HBII BEIOOP — CO3/1aliTe IPeANpUsATHE MHOTOYPOBHEBOTO MapKETHHIa. DTO MOMOXKET Balllel HaJexk e
TMO/IKPETTUTh BJJOXHOBJISIIONINE MEYTHI JIOCTHKEHU ST BEPIIIUHBI ycriexa B TpedyeMoit cdepe.

ITommmo HCO6XO)II/IMOCTI/I MPUHATUA OTBETCTBEHHOCTH 3a BCE CBOU IIOCTYIIKU M PCHICHUA,
HY)KHO TaK ke pa3BHUTh B ceOe BHYTPEHHHE 00513aTesIbCTBA K MOCTOSHHOMY CTPEMJICHHIO K JIOCTHIKE-
HUIO BEPIIHHLBI YCIIEXA. W ecimm ¢ 3TOr0 MOMEHTa BbI HQUMHAETE ABUTATbCA BIICPEN, ITOUCEMY 6I)I BaM
He /1aTh ceOe BHYTpeHHHe 00s13aTe/IbCTBa: 0Oemarh cede, YTo Bl OyIeTe MOMHOCTHIO MCIOIb30BaTh
BCE CBOM CITIOCOOHOCTH — (PU3MYECKIE, YMCTBEHHBIE, TyXOBHBIE, UTO BbI BJIOKHUTE U CEpALIe, U AyIY B
Pa3BUTHE CBOETO MHOT'OYPOBHEBOIO OM3HECA, MOKJISICTCS, UTO BbI CTAHETE BIOXHOBJISIONIUM JI/Ie-
POM, KOTOPOT'O BCEe OCTaJIbHBIC B Balllel OpraHu3aivy OyayT UCKpPEHHE YBakaTh, U UCKaTh COBETA U
PYKOBOJICTBa, 00s13aTh ceOsl, UTO BbI CENaeTe BCE, YTO HY)KHO, YTOOBI OCTABUTH 033/ CBOE TPO-
IIJIOe ¥ HAYaTh JIBMKEHUE K HOBOMY 30JI0TOMY Oymyinemy. Kak yxe roBopusioch, Baiie mpoiioe He
onpenesser Oyayiiee — 1esIb Ballero JABMKEHUsI HAMHOTO BaKHEe TOTO, TJIe Bbl ObLIM PaHBIIIE.

Bl 10/XKHBI IPUHATH Ha ceOsl MOJTHYI0 OTBETCTBEHHOCTH 3a ompejiesieHre U (hopMUpOBaHKE
cBoel xu3Hu. U Bol AOJIKHBI PEHINTD IJIA CC6§I, 6yIICTC JIX BBl CTPEMHUTBHCA KUTh [IOJIHOU JKU3HBIO U
CTPEMHTBCSI K MAKCUMAJIbHBIM 1IEJISIM Yepe3 CeTeBOM MapKEeTHHT, WU HeT.

Tenepb, YUUThIBaA CBOU JINYHOCTHBIC O6§I3aT€)II)CTBa, BbI JOJKHBI, UCIIOJIb3ysAA HCUCTOUIMMYIO
BHYTPEHHIOIO SHEPrHIO, MIOCTAPATHCSI TIPOXUTH KAXK/IIH IeHb HanOoJIee TIOJTHOM KU3HBI0. DTa 33/1aua
— TIOJIHOCTBIO B Balllell oTBeTcTBEHHOCTH. HOo Batm 06pa3 KU3HU U TMIYHOCTHBIC JOCTUKCHUA MOT'YT
CTaTh CTOJb SIPKVIMU U 3HAYMTEIbHBIMU, YTO OHM OyayT OYKBaJIbHO cBepKaTh! CBepKaTh BOJIIIIEOHBIM
ceerom! CBepKath SIpKO, U3JTy4ast OJieck Ha BeCh MuUp!

Hanenure ce0st sHEprueid, CTpacTbio, CTpeMJIEHHEM | Bbl TOMIOOUTE ce0si 32 9T KadecTBa!

Jlton, KOTOpbIE KUBYT TOJNHOW KU3HBIO, U KOTOPHIE CO3/IAI0T CaMble MOIIHBIC CETEBBIC
rpynribl, — 3TO T€, KTO OTHOCATCA K CBOEU JXKU3HU U CBOEMY IIPCAITPUATHIO TaK, KAK OTHOCATCA K BO3-
JOOJIEHHOM, OHU 3a00TSTCs1, OHU JIEJICIOT, OHU OTHOCSITCS C HEKHOCTBI0. OHM CTPACcTHO BIIOOJICHBI B
KU3Hb, & TaK e B BOBMOXHOCTH, MPEIOCTABIISIEMbIE CETEBBIM OM3HECOM.

Takue nmodenuTe M 00IAAAI0T KAYeCTBAMH JIO/IeH, CIOCOOHBIX CMEJIO MPUHUMATh PEIleHHUS], C
9HTY3MAa3MOM BLITNIOJIHATDL JIMACPCKHUE POJIK, OHU HaCTOﬁqHBbI, HaITOJTHEHBI paAOCTbIO 1 OITUMU3MOM,
OHM BHUMATEJIbHBI K IPYTUM JIOJSIM, U IPUHUMAIOT Ha ce0s1 00s13aTeNIbeTBa 10 0OecreueHuIo O1aro-
COCTOAHUA CBOMUX COTPYAHHUKOB U IMOJYMHEHHLIX, a4 YCPE3 MHOFprOBHeBLIIjI MApKETUHI' OHU MOT'YT
HE TOJIBKO ITOJIOXKHUTEIIBHO BO3IICfICTBOBaT]: Ha CBOIO )KM3Hb, HO 1 BJIUATH HA BECb MUP B LICJIOM.

B mupe ecTh MHOrO HEOOBIKHOBEHHBIX BEIIEH, KOTOPbIE MOXHO YBUJIETh, YCIBIINIATh, TOYYB-
CTBOBATb WJIHU CACIATh, HO BBl MOKECTE UCIILITATh UX BCEC, UEPE3 YHHKaHbHLIﬁ MEXAaHU3M, Ha3bIBaeMbII
MHOTOYPOBHEBBIM MapKETHHIOM.

Baw exaa0 é cozdanue npousemarouiezo dusneca

['aBHbIA TPEIECTBEHHUK U3MEHEHH I — 9TO HAYaJIo CO3/IaHUsI HOBOTO 00pa3a KM3HH U MPO-
nBerarorero 6usHeca. To, rie BBl HAXOOUTECH ITPSMO Ceiuac, HapsIMyIo 3aBUCHUT OT BAIIIMX IMPOIILIBIX
esiell B TeYeHue JUTMTENIbHOTO Neprojia BpeMeHu. [103ToMy, M3MEHUB CBOIO 1ie/Ib, Bl UBMEHUTE U
CBOE TOJIOKEHUE U pe3yibTarhl. Ho 9T0 M3MeHeHne He IOMKHO OBbITh MTalONMM WU CTPAIITHBIM, OHO
AOJIKHO CTAaTh BOJIHYIOIIHUM, ITPEKPACHBIM U 3aXBaTbIBAIOIIHUM IIEPEKUBAHUCM.

BbI 10/KHBI OBITH UEJIOBEKOM, KOTOPBIN TIO-HACTOSAIIEMY BIOXHOBJISET JPYTHX JIIOACH, U TTPH-
ACPKUBATHCA TAKUX 3aMEUYATCJIbHBIX ITPUHIUIIOB, KaK HaCTOI;'I‘ﬂII/IBOCT]), caMOJUCUMIUIMHA, BEpaA, IIPH-
MCEHACMAaA K KOHKPETHBIM A€JIaM, U MO3UTUBHOC OTHOIIECHHUE K KU3HHA.
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Korpa B cTajikuBaeTech ¢ HOBHIMH BHI30BAMU, IIPUYEM HE TOJIBKO MPUMEHUTEILHO K CaMOMy
cebe, HO U C TeMH, KOTOpbIe CBSI3aHHBI C HEOOXOOMMOCTBIO PACIIMpPEHMs Balllell CeTH, Bbl CMO-
JKeTe ¢ HUIMU CIPaBUTHCS, ecli OyJeTe Bce BpeMsi IIOMHUTDH B TIEPBYIO OYepeb O TOJIIOKUTETLHOM.
Korma BbI cTanmkuBaeTech ¢ OIOOHBIM BHI30BOM, HEBAKHO, 3HAUUTEILHBIM UJIM HE OYeHb, — IIPUYeM
MOBepbTe MHE, B MHOTOYPOBHEBOM MapKETHHTE BbI Oy/IeTe CTATKUBATHCSI CO MHOKECTBOM BHI30OBOB —
BbI JIOJDKHBI BCE BPEMsI BBOJAUTH HOBbIE U3MEHEHH s, TAKUM 00pa30M, — Bbl OyieTe TIOCTOSITHHO CTaJIKH-
BaThCsl C HOBBIMU MPETISITCTBUSMYU W HOBBIMU BBHI30BaMU. DTOTO HE CTOUT OOATHCS. DTO YacTh Balen
KU3HU.

Korma BBl cTaHOBUTECH YaCThIO TIOCTOSTHHOTO IPOILiecca IBUKEHUS BIIepell, TO y Bac He Oyaer
MPENnsATCTBUN HA 3TOM YIUBUTEIHHOM IYTH MO J0pore ku3Hu. Mcrnonb3ysi MHOrOypOBHEBBIN MapKe-
TUHT KaK JIBUXKYIIUNACS MEXaHU3M, U SHTY3Ma3M, KaK TOILIMBO, Bbl IOJYYUTE YIOBOJILCTBUE OT OIIlY-
eHus Ku3HU. HackobKo ke 3aXBaThIBAIOIINM, HEOOBIYHBIM U JIETKO BBHITIOIHUMBIM Oy/IET B 3TOM
cllydae Ballie myTeliecTsue!

Korma mony 605TCSI )KUTh MOJIHON KU3HBIO, OHU HE OIYIIAIOT MOJHOCTHIO BCIO HEOOBIYHOCTD
TOT'O, UTO UX OKpYyx)aeT. OHU He BUISAT U HE YYBCTBYIOT, OHU HE OIIYIIAIOT MOJTHOCTHIO BKYC BEJIMKO-
nervst xku3HU. OHYM He PUCKYIOT U He 3a00TATCS MOJHOCTHIO, ¥ [IO3TOMY TOJTHOCTBIO OHU HE KUBYT.

JleBu3 MHOTOYpOBHEBOTO MapKeTHHTa — OOJIbIIIe )KU3HU ! DTO 03HAYAET, UTO HEOOXOIUMO JKHUTh
AKTWBHOM JKM3HBIO. DTO O3HAYAET, UTO HEOOXOMMO MPBITHYTh B caMylo TyIy xu3Hu. HeoOxomumo
BBIITH 32 HaBS3aHHBIE CAMOMY ceOe TPaHUIIbl, M YCTPEMUTHCS K SIPKUM 3Be3/1aM. DTOT JIEBU3 O3Ha-
YaeT Tak ke, 9YTO HEOOXOJUMO XUTh B BOJIIIEOHOM MUPE CBOMX MEUTAHWIA.

Jlnst ceGs1 MBI IOJKHBI PEIIUTH pa3 U HABCET/Ia, YeM sIBJISIETCS] CETeBOM MapKEeTUHT JIMYHO /IS
Hac. M ecnm Kaxplil M3 HAC MOTPATUT HA TJITAHUPOBAHUE CBOEU KU3HU C YYETOM MHOTOYPOBHEBOTO
MapKeTHHIa, PacCMaTpuBasi pa3jnyHble CIIOCOObI TOBBIIEHUS 3(P(EKTUBHOCTU, TOJIBKO TOJIOBUHY
TOTO BPEMEHH, KOTOPOE Mbl TPATUM Ha TUIAHMPOBAHUE CBOUX MTPUEMOB TIHIIHU, TO Y BCEX y HAC OyayT
MpOLIBETAOIIHE TPAHCHAIIMOHAJIbHbIE OPraHU3allUu.

Vcnex B m0O0M BHJE CETEBOr0 MapKeTHUHIra JOCTHraeTcsl He Yepe3 HaXOKICHUE «HYKHBIX»
JMoaei, KOTOpbIe IIOMOTAIOT BaM CO3/1aBaTh OPraHU3aIHIo, XOTs, O€3yCIOBHO, M 9TO UMEET 3HAYCHHE,
a 4yepes TOo, YTO Bbl CAMU CTAHOBUTECh TAKUM «HYKHBIM» uesioBeKoM. M 31o rinaBHoe!

BHauvasne craHbTe 3TMM «HYXKHBIM» 4YEJIOBEKOM, CTaHbTE TEM, KTO 3aCIIy’KMBAET YCIIEX, KTO
SIBJISIETCS JINAIGPOM, MOTHBHPYET OCTATBHBIX M BBICTYIACT JJIs1 HUX OJIECTAIIUM MTPUMEPOM, CTAHbTE
YEJIOBEKOM, KOTOPbI BAOXHOBJISIET IPYTMX, U KOTOPBIA CTPEMUTHCS K HAUBBICIIIMM JIOCTUKEHUSIM,
TOJIBKO TOTIa Bbl CMOXKETE CO3JATh I10-HACTOSILEMY MOIIHYIO BCEMUPHYIO CETb.
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I'nasa 4. Ilyth K ycnexy

B cBoemM XM3HEHHOM ITyTENIECTBUU BBl JOJDKHBI CaMH JIOCTUTHYTh HYKHOTO MacTepCTBa,
MIOCKOJIBKY B JIIOOOM CiTy4ae BbI IyTeIlleCTBYeTe B ofimHOouecTBe. U ecnu BBl coOMpaeTech H0CTUYb
BeJIMYMsl, paboTasi B CETEBOM MapKeTHHTe, TO BCE TO 3aBHUCHUT TOJIbKO OT Bac! [lognep:xuBaiite camu
ce0s1, OybTe CBOMM CaMbIM MCKPEHHUM OOJICJIBIIUKOM, U PEIIUTe YETKO, YTO UMEHHO Bbl TOTOBBI
3aruIaTUTh 32 JIOCTHKEHUS yCIieXa, K KOTOPOMY CTPEMHUTECh B MHOTOYPOBHEBOM MapKETHHTE.

Kak yxe roBopusioch paHbllie, — Ipoluioe He ornpezaensier Baimie Oymymiee. CeroqHs — AeHb
HOBBII, HOBBIV JIEHb Balllell HOBOM Ku3HU. [109TOMY, HauMHAasI C CErOAHSIIHETO AHS, CTapalTech MoJ-
HOCTBIO HCTIONBb30BAaTh BCE BO3MOKHOCTH, KOTOpPBIE TPENOCTaBIIsSIET BaM CETeBOW OM3HEC, BhUKMUMAsI
U3 HUX KQKIYIO0 KAIUTio JOCTHKEHUI M BIOXHOBEHHsI, KOTOPYIO TOJIBKO TOXKENaeTe.

Bbl — camblil T71aBHBIM MCTOYHMK HAAEKHOCTUM B CBOEW KW3HU, IIO3TOMY pELIUTE cpasy, K
KaKOMY JKM3HEHHOMY CTHJIIO CTpeMUTECh. JIoCTHXeHue 3a00/1auHbIX BHICOT B )KU3HU — ITO HEOOBIK-
HOBeHHOE uyBCTBO. [ToaTOMy nouemy Obl BaM HE CTPEMUTBCS K MAKCUMaJIBHOMY YuciTy oden? Ycra-
HOBUTE 151 ce0s1 TaKyIO K€ BBICOKYIO 11€JTb, KaK U JIOH, KOTOPbIE BXOAST B BEPXYIIKY CETEBOro OM3-
Heca U 3apadaThIBAOT OOJIBITIe OCTATBHBIX.

JlocTUrHUTE JIM BB yCTieXa WM MOTEPIUTE HeYylauy — BCe 9TO 3aBUCUT TOJIBKO OT Bac. DTO Balll
TU4HBIA BbIOOp. TloaToMy pemute mpsiMo ceifyac, 4to Bbl Oynere OOJbllie PUCKOBAaTh, JOCTUTHUTE
OOJIBIIIEro ycriexa v MpOXKUBETe 3aMevaTesIbHyI0 JKU3Hb, KOTOPOM MOXHO Oy/IeT TOPIUTHCS.

[Noiimute, B Kak10e MTHOBEHHE KU3HH, TOJIBKO OT BAC CAMUX 3aBUCHUT, JOCTUTHHUTE JI BbI
ycrexa, Win HeT. YCrex HauMHAaeTcsl C OCO3HaHWs MMEHHO 3Toro. [loatomy oco3Haiite cuily cBO-
ero pereHus. VICTUHHBIN ycIieX 1 OCTHKEHHE CBOMX LieJield — 3TO pe3y/IbTaT Balllero COOCTBEHHOTO
BBIOOpA B KM3HHM, MMEHHO BAlllero, a He KaKUX-TO JAPYTHX JIOAEH, KOTOpble CYMTAIOT, YTO MOTYT
HAIPaBJIATh Ballly KM3Hb 10 CBOEMY YCMOTpPEHMIO. B cBoeil KM3HM BBl JOJKHBI CAMH YCTAaHOBUTD
HY)XKHbIE TIPaBHJIA.

N3BecTHO, YTO ycrex — 3T0 OOBIYHO pe3y/IbTaT JOCTOMHOM k13HU. CuacThe, KOTOPOe OOBIYHO
SIBJISIETCS PE3YJIbTaTOM yCIeXa, — 3TO COeJMHEHNE CAMOYBaXEHHU I U )KU3HU T10 CAMBIM BHICOKMIM CTaH-
aapTam, KOTopble Bbl [ist ceOst onpeaenid. [ToaTomy ycraHOBUTE B CBOEH KM3HU HAOOP BBICIINX
LIEHHOCTE!, U He OECIOKOMTECh O Bellax, KOTOphle He CMOXeTe M3MeHUTh. CKOHIIEHTPUPYHTECh Ha
TOM, YTO U3MEHEHHSIM TO/JAETCS.

PanplItie, 32/10/1T0 10 OSIBJIEHUS IEPBBIX KOMITAHUH CETEBOr0 MapKETHHIa, MHOTHE JIIO/IY, 3aHU-
Malorecst 3Tol mpodeccueid, ObUTM B Hel pazodapoBaHbl. OHU OLIYINAIM MPOOTEMY «KPBICUHBIX
OeroB» — JJake eCJIM Bbl BRIMTPHIBACTE, TO BCE paBHO OeskuTe 1o Kpyry. COBpeMEeHHBIN ceTeBOM Map-
KETHUHT TpejijiaraeT HeoObIYHYIO, BIOXHOBJISIONIYIO ¥ CTUMYJIMPYIOIIYIO aJIbTEPHATUBY TAKUM «KPbI-
CHUHBIM Oeram».

VYenex — 3T0 Tak ke pe3ysIbTaT HalpaBJICHHOTO IBMKEHUS B CTOPOHY BBIOpaHHOM 11eu. EcThb
JIM y BaC Ye€TKOE BUJIEHHE OTHOCUTEJILHO CBOEM KM3HMU? 3HAeTe JIM Bbl, Ky[a HampasJjsieTech? 3HaeTe
JI1, Yero TOCTUTHUTE uepes JiecsTh JieT? Ha cTpaHuiax 3Toi KHUIH Bbl B YO€AUTEIbHOM U MOHSATHOM
(opme HaiifeTe OTBETHI Ha BCE ST BOIPOCHL. M KOHEUHO e, Bbl HAYHETE OTYETIIMBO IIOHUMATh, YTO
3HAYUT OBITH CMEJIBIM U YBEPEHHBIM B ceOe YeJIOBEKOM JISHCTBHUs, KOTOPBIM YETKO 3HAET, YTO eMy
HY)XHO B CBOEH JKM3HU U OM3HECE, a TaK jKe 3HAET, KaK BCErO 3TOro JOOUTHCS.

Hoburbcs:

— CTaOUIIBHOTO (PMHAHCOBOTO TMOJIOKEHMS;

— MCKPEHHMX U JIyXOBHBIX YO€KICHHIA;

— JIIOOBU M YBaXKEHUSI OKPYXKAIOIINX;

— HA/IE)KHOTO U KPEIKOT0 3/I0POBbSI;

— OCO3HaHUsI caMoro ce0s1 M UICKPEHHEN CaMOOIICHKH;

— XOPOIIIETO COCTOSIHUS B IeJIaX CETEBOTO MApKETHHIA;
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— OTCYTCTBHSI OECIIOKOMCTBA U CTPAXOB;

W ecnu BbI OyzieTe ce0BaTh OCHOBATEIBHBIM U HAJEKHBIM IPUHIUIAM, U3JI0KEHHBIM B 3TOM
KHUTE, TO Ballla )KU3Hb OyleT HarojHeHa ycriexoM. HyKHO TOJbKO OCO3HATh, UTO Ballla KU3Hb HE
HAXOJWUTCSl B MUJIOCTH BBICHIMX CHJI, HAOOOPOT, Bbl CAMU B COOCTBEHHOM JKM3HM — camasi BbICIIAsI
cuia. A 9Ta KHHUTra yOeIuTeIbHO MPOAEMOHCTPUPYET BaM, KaK MCIOIb30BaTh Ty OTPOMHYIO CHITY, UTO
CKpBITa B BaC, YTOOBI JJOCTUTHYTh CaMbIX BBICOKHX IIeJIell B CETEBOM MapKETHUHTE, M TIOMOXET BaM
MOJIyYUTh CAaMOE MTPABUIILHOE MTPE/ICTABICHUE O TOM, KEM K€ BbI SIBJISIETECh HA CAMOM JIeJIe.

Ecnu xoTuTe B MHOTOYpOBHEBOM MapKETHHIE IOOMThCS 3HAUUTENILHOTO YCIieXa, CKOHLIEHT -
pyiTech Ha CBOEi BHYTPEHHEW CHIIE.

WunycTpus ceTeBOro MapKeTHHIa MpelHa3HaueHa ISl JIOJIed, KOTOpbIe KEeNaloT KyINaThCsl B
BOJIHAX (PMHAHCOBOTO MpWJIMBA U OTaMBa. Ho, Kak ¥ BO BCeX MHTEPECHBIX cepax KU3HH, ITO He
MIPOCTO OOBIYHOE TIIABaHUE, TIOCKOJIBKY Ha POBHOM JIOPOTe BIIOJIHE MOTYT BCTPETUTHCS HETIPHUSITHBIE
npensaTcTBusi. KoHeuHo, TpyaHble BpeMeHa MOTYT 3aCTaBUTh HAC MOYYBCTBOBAThH ceOsl CIaObIMU U
AeMOpaIM30BaHHBIMU. [109TOMY MMEHHO B 3T MOMEHTHl HAM HYKHO MpPU3BaTh Ha MOMOIIb BECh
3amac CBoell BHYTPEHHE! CHJIbI, YTOOBI MIEPEKUTH TSIKEJIble BpeMeHa Heyaay Wid JIMIICHUN.

Ectp 1Be 3aMeuartesibHble MOTOBOPKH, KOTOPBIE BbI JOJKHBI TOCTOSTHHO OYKBAJIbHO «BIIEYATHI-
BaTb» B CBOIO JIYIITY, €CJI XOTUTE, YTOOBI BHYTPU BaC COXPAHKJICS 3arac ’KU3HEHHOHN CHIIBI, Xpadpo-
CTH, ¥ MOPAJILHOTO JIyXa, KOTOpbIe TIOMOTYT BaM MEPek UTh TPYIHBIA NEPHO/,.

Koraa npoxogasiiee Bpemsi CTAHOBUTCS TPYIHBIM, TPYAHOE CTAHOBHUTCS MPOXOISIIAM BpeMe-
HEM. ..

TpynHble BpeMeHa, B OTJMYKE OT TPYAHBIX JIIOfIEH, OBICTPO MPOXO/SIT.

3akoH BceneHHOI I1acuT, U4To BCe Pa3BUBAETCS MO KPYTY: IeHb CMEHSIET HOUb, JIETO TIPUXOIUT
BCJIE]] 32 3UMOM, OTJIMB CMEHSIET MPWIKB U T. 1. TO ke MPOUCXOAMT U B Hallen Xu3HU. W ecnu BbI
niepesKMBaeTe TSKeNble BpeMeHa, KOTa BCe KaXeTCsl CTUIOLIHBIM BBI30BOM, IIPOCTO MOAYMaKTe, UuTo,
€CJIM BbI TIOTPATUTE AOCTATOYHOE BpeMs B OOpbOe C HMMH, TO OUYEHb CKOPO CUTYaIlMsi B KOHEYHOM
cuete yayurutcs. IMeHHoO Tak u Oyzer!

MakciManbHO yBEJIMUMBAWTEe COOCTBEHHYIO CHITy. DTO MOMOXET BaM JOCTUTHYTh BEpIIUH
MHOTOYpPOBHEBOTO MapKETHHIA.

Nnute Bnepen. Crapaidtech BIOXUTH B CBOIO CETh BCE CEPIIIE U JIyIly, U OTHOCUTECH K ITON
npodeccu Kak K HEOOBIYHOMY M JparolieHHOMY cokposuiily. [ToOyxaaiite cBOIO Ipymity paciiu-
pAThCS U 100MBaThes ycriexa. Y cranbre nmodeauresneM Ha 3TOM YIUBUTEIBHOM IyTH K yCIexy, Moj-
HOCTBIO OIIIYIIasi BEJIMKOJIENNE U BeJIMYe MHOTOYPOBHEBOTO MAPKETHUHTA.

Crapaiitech 3aMeuaTb HE TOJBKO KaKJAOIHEBHOE pa3ouapoOBaHUE XU3HU. 3amMeydaiTe Lieib, K
KOTOPOH BeyT BCe TU pazouyapoBaHus. Ecim, Koraa Bbl B30MpaeTech Ha BEPILIUHY T'OPHI, BBl OyaeTe
oOparars BHIMaHMe Ha Kak10€ TPYAHOE WM KAMEHHCTOE MECTO, TO Bbl YBUIUTE TOJIBKO, HACKOJIBKO
TATOCTHBIM M OECIOJIE3HBIM SIBJISIETCS Balll IMyTh. HO eciiv Bbl HAaUHeTe KaKIblil [1ar paccMaTpHBaTh
Kak JBIKEHHE K yCIexy, B KOTOPOM BaM OTKPOETCsl BCS KpacoTa M BeJIW4Ke, TO Balll MOAbeM OyieT
HAMHOTO JIerye.

[NosToMy HauHWTE MPSMO CErOIHSI AEHCTBOBATh B COOTBETCTBUM C TJIABHBIMH TPHHIIUTIAMU
MHOTOYpPOBHEBOTO MAapKETHHTA, — IEHCTBOBATh C SHEPrHel, BIOXHOBEHHEM, SHTY3Ua3MOM, — 1 BalllH
WCKpEeHHUE OJeCTSAIIMe YCTPEMIICHUS CTAHYT SIPKUMH, CHIIBHBIMH M OTYETIMBBIME. B 3TOM 1 cocTouT
WCTHHHAS CMJIA MHOTOYPOBHEBOT'O MapKETHHTA, U B 9TOM € — UCTHHHAS CHJIa Bac camMuXx !
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I'naBa 5. JInuHast 0OTBETCTBEHHOCTD 32 yCIex

Vururte, BHe 3aBUCUMOCTH OT TOTO, JOCTUTaeTe JIM BBl yCIieXa B CETeBOM MapKeTHHIe, WIN
TepnuTe HeyJauy, 9TO MPOUCXOAMUT He M3-32a Balllell TJIOXON WM XOpOoIliel CynbObl, He U3-3a Ballen
CYNpyTH, HACTABHUKA, SKOHOMUKH WUJIM MpaBUTeNbCTBA. [IpuunHa — B Bac! U BbI 3a Bce HeceTe ToJ-
HYIO OTBETCTBEHHOCTb.

MHOroypoBHEBbII MAapKETUHT TIO3BOJISIET BBIPA3UTh CAMOTO ceOsi, U TIOUyBCTBOBATh OTBET-
CTBEHHOCTD 3a TO, K€M BbI ceiiuac siBjisieTech. B HeM apcTBYeT MHAMBUIYAJILHOCTD, W TIPABUT Pa3-
HOOOpasue, a JIIoAU MOTYT BeIOpaTh HarOosee MOAXOISIIYI0 s cedst padoTy. CeTeBoit MapKeTHHT
— 9TO 3aXBaThIBAIOIIEE AyX OCBOOOXKICHUE OT OOBIICHHOCTH.

BbI 10/KHBI IOYYBCTBOBATH TIOJIHYIO OTBETCTBEHHOCTD 32 COOCTBEHHYIO KU3Hb, 32 BCEe Chephl
cBoelt xu3HKU. Hayuutech roBoputh camomy cede: «Ecim 310 cMor caenath Apyroi 4eaoBek, TO U
s TO e CMOTYy». B MHOrOypOBHEBOM MapKETHHTE BbI OyJeTe HaOMoIaTh BIOXHOBJISIONIHE TPUMEPBI
YCTIEIITHBIX JTIOJICH, KOTOPbIE BCE BPEMs CTPEMUINCH K TOCTHKEHUIO CBOETO BUJICHUs. Bl yBUaUTE,
YTO TaKkue MoOeIUTe I 00J1a1al0T HEUCTOIUMBIM BIIOXHOBEHHEM, M BCE BPEMSI CTPEMSTCS YBEIUUUTh
CBOM aMOMWIIMU U IOCTUTHYTH ellle OONbIIMX Tieieid. Ml oHu Bce BpeMsl TPUHUMAIOT Ha ceOsl OTBET-
CTBEHHOCTb 32 HACTYIUBIIUH yCIIEX.

Ceituac Mbl IOJKHBI YBEPEHHO OTBETUThH Ha BOIPOC: «MOTY JIU s MPOOYIUTh B ce0e BHYTPEH-
HUI OrOHb, KOTOPBIA HEOOXOIUM, YTOOBI TIOCTUTHYTh HAMBBICIIIETO ycIieXa B MHOTOYPOBHEBOM Map-
KeTuHre?» M OTBeT IOMKeH ObITh pelmTebHbIM — «[la, Mory» !

VuuThIBas HeOrpaHUIEHHBIE BOZMOXHOCTH ISl U3MEHEHU S KU3HU B JTy4IITyI0 CTOPOHY, KOTO-
pble TPEeIOCTABIIsET CETEBOM MAPKETUHT, BBl MOXETE MOTHOCTBIO COCPEOTOUUTHLCS Ha peaTr3ariiu
CBOETO MOTEHIIMaIa. JTO Ha3bIBAETCS «KOHIIEHTpPAIMEN Ha BO3MOXHOCTSX». CeTeBol MapKEeTHHT
MOMOXEeT BaM TMOCTPOUTh cOOCTBeHHOe Oymymiee. OIHAKO, BCe 3TO MPOM3OMAET TONBKO €CJH BbI
Oy/ieTe MOTHOCTHIO OTBEYaTh 3a NMPUHUMAEMble PellieHHs, KOTOPBIE C HACTOSAIIEr0 MOMEHTA TIOJIHO-
CTBIO U3MEHST TeUCHUE BCel Balllel )KU3HU, PIUYEM U3MEHSAT HaBCer/ia v B MOJIOKUTETbHYI0 CTOPOHY.

MHOroypoBHEBbII MAapKeTUHT — 9TO MHCTPYMEHT, MOMOTAIONIUI pean30BaTh CBOM MEYUTHI.
Takoi MapKeTHHT BO BCEM MUpPE IMPHUBJICKAET MHOKECTBO SHEPTUYHBIX U SIPKUX JIIOAEH, CIIOCOOHBIX
MHOTO€ CIIeJIaTh, TeX, KTO MPEANPUUMYUBH U KTO yMeeT MO-HACTOAIIeMYy MeUTaTh, TeX, KTO JIIOOUT
CITPABJISITHCS C BBI30BAMU, KOTOPbIE MTPETIOAHOCUT HaM KU3Hb. [109TOMY BaM HEOOXOIMMO OTBETHTh
Ha OJIMH BaKHBIA BOMPOoC: «CKOJIBKO TAaKUX JIOJeH OyeT B Ballleld OpraHu3aiiyu ?»

CereBoil MapKETUHT — TMepeJHUN Kpail BO3MOKHOCTEW, KOTOpbIE MPeAoCTaByseT OM3HeC, —
MOMOKET BaremMy poecCHOHATBHOMY 1 TMYHOCTHOMY POCTY, HEOOXOIUMOMY, YTOOBI CIIPABJISITHCS
C HOBBIMM BBI30BaMH, TIOCKOJIbKY KOMITAHUH, 3aHUMAIOIIAECS STUM OM3HEeCOM, BCerjia NMOHMMAIOT,
YTO KJIIOY K UX COOCTBEHHOMY YCIIEXY, — 3TO Balll JINYHOCTHBIN pocT. [losToMy Barl pocrt, Kak Ouz-
HECMEHA M KaK BJOXHOBJISIONIETO JIMJIEPa, OYeHb OBICTPO CKaKeTCS Ha POCTe OJ1arocoCTOSTHUS BCe
OpraHu3allvy.

PemuTebHO N3MEHSINTE CBOIO KU3HD

Bri KOFI[a-HI/I6y,Hb JIOBWJIHA ceOs Ha MBICJIM, YTO JKMBETE HpOCTOfI, He3aMeTHOM Kku3HbI0? Bo3-
MOJKHO JIY, 4TO Ballla JXU3Hb — HACTOALIECC IMPECTYIVICHUE ITPOTUB camon JKU3HU, ITOCKOJIbKY BbI HE
OCMEJIMBACTECH MOJIHOCTBIO PEAJIN30BATLCA B Hen? EcTb n Y BaC HEOCYIIECTBJICHHbIC MEYThI U amOu-
I_[I/II/I? CHpOCI/ITC y CC6${, IMOYEMY BbI ITO3BOJIACTE ceOe KUTh HACTOJIBKO HE3HAYMTEIHHOM JKM3HbIO,
KOrjga B BaC 3aJIOXKCH TaKon OFpOMHbeI, 3HAYNTEJIBHBIN [IoTe€HNOMAJI, KOTOprfI JIETKO IIO3BOJIMT BaM
HaCJIa)X1aTbCA JKU3HBIO TOpa3a10 OoJiee 3HAYMMOM.

HOﬁMHTC, 4TO peajin3ysd BO3MOXKXHOCTU CBOCTO MHOI'OYPOBHEBOI'O OM3HECa 1 3aHOBO OCO3HABas
CBOIO JIMYHOCTHYIO OTBETCTBEHHOCTD, Bbl CMOXKETEC HAYATh NJIMTCJIbHOC ITyTEECTBUEC OT MOHOTOHHOU
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Y HE3HAYMTEJILHOM KU3HU, HATIOJTHEHHOU TsKeJIoN paboToM, K BIOXHOBJISIONIEMY OTKPHITHIO Oojiee
MHTEPECHOW U COBEPILIEHHON XKW3HU, KU3HH, HATIOJIHEHHOW SIPKUMH JOCTH)KEHUSIMU U HEOOBIKHO-
BeHHBIM OorarctBoM. Co3iaiiTe ceTeByI0 OpraHM3aIyio, KoTopasi OyleT MPUHOCHUTH JIOXOJ, U KU3Hb
C Hen30EeKHOCTBIO OTKPOET BaM BCE CBOM HEBHUJAHHbBIE COKPOBHIIA.

[TockonbKy Ballle pa3BUTHE MMPOUCXOIUT B MHOTOYPOBHEBOM MAapKETMHIE, OH CTaHET Ballen
JMYHOU opranu3aiyeii. Ee passutue OyneT HanpsiMyIo CBSI3aHO C YTy UIIIEHUEM BallliX CIOCOOHOCTEH
MPaBWIIBHO MOIOMpPaTh ceOe KOMaH/1y, YMETh pa3/ielisATh ¢ HUIMHU CBOE TJIABHOE BUJICHUE, A TaK Ke
cHesaTh TaK, YTOObI STU JIIOAU Pa3eiiId BMECTe C BAMH U Ballly MEYTY.

Ecnu BB 3ax0THTE, TO MOKETE U3MEHUTH ITOT MUP B JIYULIyI0 CTOPOHY, €CJIA Bbl PEIIUTE 3TO
cnenatb. Tak MPUrOTOBBTECH ke 3aBOeBbIBaTh MUp! Pa3BuBaiite B cebe MCTUHHYIO MOTPEOHOCTH B
MIPEeyCHEeBAHUM, YCTAaHABIMBANTE 1I€JIM, COCTABJISITE IJIaHBI, IPEANPUHUMANTE U1l UX peau3aluu
HEoOXOIUMBbIe IIard W HAIpaBJIsliTe CBOIO XKW3Hb B BHIOPAHHOM HampamieHuW. [lenaiite Bce 3TO
ceronHs. IMEeHHO ceronHsi, B JaHHbII MOMEHT, — camasi IIpeKpacHasi BO3MOXKHOCTb JIJIsl peILIUTENb-
HOT'O M3MEeHEeHHsI COOCTBEHHOM kM3HU. U eciti Bbl BHIOpaM B KauecTBe (PMHAHCOBOTO MHCTPYMEHTA
MHOTOYPOBHEBBIII MapKETUHT, TO BCE, YTO BaM HYKHO — 3TO MPUHSATH Ha ce0s1 OTBETCTBEHHOCTH 32
COOCTBEHHYIO KU3Hb, a 3aTeM HAYMHATh JECTBOBATH!

HaunuTe npsimo ceiyac!

Koma BBl HAYHETC 3aHUMATbCA CETEBBIM 6I/ISHGCOM, Ha pAal BOIIPOCOB OTBETOB Yy BAC HE 6yaeT.
BHpO‘ICM, HX HET HU Y KOI'0. EJII/IHCTBCHHOG, YTO BaM HYKHO 3HATb COBEPIICHHO TOYHO: CaMbIH BaXk-
HBIN 1Iar — MMPpOCTO HAYaTh IIPAMO ceiyac! Bl HAOJIKHBI IIOHATH, YTO ABUKCHUC BIIEPE]] — ITO JIYULIEC,
YEM OTCYTCTBUC BCAKOI'O IBUKECHUSA, U YTO ABHUKCHHUC B BLI6paHHOM HalpaBJICHUA HeﬁCTBHTCHLHO
MOMOZKET BaM CIIPABUTHCA C OOJIBIIMHCTBOM CTpaxoB U COMHCHHfI, KOTOpPbIC TAHYT BAC Ha3al.

,HJ'IH HOCTUKCHUA YCIIEXa B MHOI'OYPOBHEBOM MAPKETUHIC HCO6XO,I[I/IMO CIEj1aThb ABa 1ara:

ar 1: Hayars!
Iar 2: He ocranasiuBartbcs!

MmenHo Baiia HeOOBIYaliHO CUJTbHASI BEpa B BOBMOXKHOCTH CETEBOI'O MapKEeTHHI'a — Balia adco-
MOTHAs yOXKJEHHOCTh B TOM, YTO OH OKaKeT MOIITHOE TOJIOKUTEILHOE BO3IEHCTBIE Ha BAIITy CEMBIO,
BacC M BeCh Balll 00pa3 ’KU3HU — CO3ACT B BaC HEMPEOAOIUMYIO CHITY JABWKEHHUS BIIEPE]l M IIOMOKET
JOCTHYb BBICIIIETO MacTEPCTBA B CBOEH MPOheCcCHH.

Kak YEJIOBEK, 3aHHMaDMHﬁCH MHOI'OYPOBHEBbBIM MApPKETUHIOM, Bbl OOJUKHBI OOCTUTHYTb
TaKOro B HEM COBEPIIEHCTBA, KAKOTO TOJILKO CMOKeTe. B 3TOM MOMOKeT BaM COBEPLIEHHO TOUHOE
MMpEACTaBJICHUE, YTO KMEHHO Bbl XOTHUTE IOJYYUTh C MMOMOIIBIO CETEBOI'O MAPKETUHI'A, ACHAA LICIIb,
M3MEHSIOIAs Bally )KU3Hb, OCO3HAHUE ceOs1 moOequTeNieM, CTpeMIICHHE JIOCTUTHYTh B 9TOM OM3HecCe
HACTOSINETO YyCIiexa, U MY’KEeCTBO, UYTOOBI BCE 3TO OCyIIeCTBUTh. M eciu BBI Bce 3TO chesnaere, To
CO3Ia/IUTe TTPOYHYI0 OCHOBY CBOCH KM3HEHHOU CYIbOBI.

B MHOrOypoBHEBOM MapKeTHHIe Hey/iauy MOXHO TMOTEPIeTh JBYMS IPOCTHIMHU CIIOCOOAMM:

1 coco6: He 3aHUMATHCH UM !
2 croco0: He AenaTh MOMBITOK !

A ceifyac BBl IOJKHBI OOyMaTh OTBET HAa OJHMH BOIPOC, MEpejl TeM, KaKk HayHeTe MyTh I10
PACKPBITHIO CBOMX CIIOCOOHOCTEW B MHOTOYPOBHEBOM MApKETHHIE:

— 3auyeM MHe HyKeH JMYHOCTHbIA pOCT?

JI7151 Kask/I0ro OMBITHOTO CIEMAIUCTA B CETEBOM MApKETHHIE CaMbIM JIyYIIIUM OTBETOM Oy/eT
CJIEYIOILNI OTBET:

— JIMYHOCTHBIN POCT ONpENENSET, KTO 1 €CTh HA CAMOM JeJjie. A 3T0, B CBOIO OYEPEb, PEIIAET,
YTO UMEHHO 1 IPUTATUBAIO K ce0e, a 3HAUYUT, KaKOB Oy/IEeT ycrieX MOei OpraHu3aliyu.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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