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3umun B.

Jlorotun — 370 nipocto! [lomaroBas MHCTPYKIKA C WLUTIOCTPALUAMMU:
oT uaeu Ao peanmsauuu / B. 3umuH — «l3patenbckue pemeHus»,

ISBN 978-5-44-747610-6

Yem OIMYAIOTCSA KHUTH CepUr «ITO MPOCTO!»? Bce TeMbl MOKHO BITOJIHE
YCIIEITHO U3YYUTb IO CTAThIM B UHTEPHETE, r1ie OYIyT COTHU U THICSIUM CTaTel
Ha UHTEPECYIOIIYI0 Bac TeMy. byaeT MHOro noJjie3Horo, HO ¥ TOHHbI Mycopa

OT AWJIETAHTOB U TeopeTUKOB.YeM ke oTnuaioTcs KHuru aBropa?l. Bee
PEKOMEHIAINH JAIOTCSI UCXOM s U3 COOCTBEHHOTO MHOTOJIETHETO OITbITa TIPOO

1 OIMOOK.2. DTO peaibHble AITOPUTMBI, KOTOPbIE PA0OTAIOT M KOTOPHIMHU aBTOP
MOJIb3YETCS CaM.

ISBN 978-5-44-747610-6 © 3umuH B.

© Msnatenbckue perieHust
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Coaep:xanue

Berynnenue

006 aBTOpe

Jlorotumn, gaBaiite 3HAKOMUTHC !
3auem HaM HYKeH JIoroTuri?
Kak paboraer norotumn?

Kower; o3HaKOMUTETBHOTO (DparMeHTa.
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Berynuienue

Iepen Bamu kHura «budnmoreku Ipakrnynoro YenoBeka», U3 cepum «ITO MPOCTO».

V KaxJaoro 4ejaoBeKa B JKM3HU ObIBaEeT MOMCHT, KOI'la €My MPUXOOUTCA ACJIaTh Y.JI. CAMOMY
nuB HepBHﬁ pas. Bceerga cnoxHo genarts 4.J1. BIIEPBBIC, €CTh OIIACHOCTb OIJ_II/I6I/ITBCH, 3ary61/m> aeo.

Panblnie moau camy HaOMBaaM LIMIIEK, WIK UM 32 COBETOM K OblBasibiM. CeroyHsi HOBbIE
TEXHOJIOTUM OTKPBIBAIOT HercyepriaeMble BO3MOXHOCTH. CTouT 3aiiTh B VIHTEpHEeTe MOMCKOBUK
¥ HaOpaTh MHTEPECYIOIIYI0 TeMY — BBIIYT THICSYM MCTOYHMKOB MH(popMarmu. [71aza pazderaorcs
oT pazHooOpasus. Bcero muoro ouens. U Tyt BcriommHaeTcs ciosa otia bpayHa, mpo 1o, 4To 4TOoObI
CITPATATH AEPEBO — HEOOXOIMMO MOCAIUTB JIEC, & YTOOBI CIIPSITATh MEPTBOE IEPEBO — HYKHO MOCAIUTh
MepTBbIi Jiec. VIHTEpHET — Jiec, Ije OYeHb MHOTO BCSIKUX «JIePEBbEB»: U THWIbIX U KPUBBIX U MEPT-
BBIX U PAaCTyLIMX BBEpX Horamu. EcTb, KOHEUHO, U MpekpacHble 3k3eMIuispsl. Ho eciu Bbl HUKOrAa
He BUJIEJIM HACTOSAIIEro AepeBa, BaM OyJIeT CJI0KHO BbIOpaTh MpaBUiIbHOE.

ITpoGnema BbIOOpa nose3Hor MHpopmatuu B VIHTepHETe cpein rop Mycopa MOKET HaJoJro
BacC OTBJIEYb OT CAMOI0 BaXKHOI'O JIeJIa, [TPO KOTOPOE BbI XOTEJIU BCe y3HaTh. KOHEUHO, cOoCcTaBUB BCe
(bakThl M3 HECKOJILKMX BApUAHTOB, Bbl CMOXKETE HATH BEpHbIN, HaBEpHSAKA. BaKHO TOJNBKO He MpH-
HATH (PpeliK 3a BEPHBIIl BapUaHT, a IWJIETaHTa UM MOIIEHHUKA 3a SKCIepTa.

KHuru Haieit cepumt npu3BaHbl KPaTKO M TOYHO PacCKasaTh O MPAKTUYECKOM OINBITE PEIleHHU s
KOHKPETHOW NpoOJieMbl (2 BOBMOXHO M COMYTCTBYIOLIMX BOIPOCOB) OT JIMIA YeJIOBEKa, KOTOPHIH
3HaeT 00 TOM TeMe He MOoHacbIIIKe. Hayunics Herioxo aesarh 3To Jeso ¥ FOTOB OJEIUTHCS U pac-
CKa3aTh BCE MAaKCUMAJILHO JIOCTYITHO U HarisiqHO. KoHeuHo, Mbl He IpeTeH,1yeM Ha UCTUHY B MOCTIe-
Hell UHCTAaHIMU U HE CUMTaeM ceOsl 3TAJIOHOM BKYCa M 2JIETAHTHOCTH, HO HAIIM OIMBIT U 3HAHU S TIOMO-
TyT IOOOMY IBITJIMBOMY YMY BBIOpaTh MPABUJIbHBIN 1151 ceOs1 BAPUAHT U MPUCTYIHUTD K peain3aliui
MIPOEKTa MAaKCUMAJIBHO OBICTPO M TOYHO.

Hapnetoch, Bam noHpaBUTCs ¥ OyIIET MPUATHO U MOJIE3HO MPOYECTh ITY KHUTY !
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00 aBTOpE
ABTOp Ha IPOTAXKEHUU JECATU JIET, ABJIACTCA PyKOBOAUTEIIEM PEKJIAMHOI'O Ar€HTCTBA U CTyIUU
AU3aiiHa, CHelUaIM3UpYIoIIeicss Ha pa3padOTKa JIOTOTUIIOB, (PMPMEHHBIX CTHIIEH, rpahudecKkoro

111/13a171Ha, Beé-HH3aﬁHa, a TAKKE PEKJIAMbl 1 MapKETUHI'A.

CTy,HI/ICﬁ pe€ain30BaHO B UHTCPECAX 3dKA3YUKOB 0oj1ee COTHU Ppa3/IMIHBbIX ITPOCKTOB B o0OJyactu
rpa(pnquKoro HH3afIHa 1 HECKOJIBKO COTEH ITPOCKTOB B obacTu BC6-ILI/133.I‘/)IH8..

B HaHHOfI KHUT'C PEYb HOfII[CT O IIponecce Co3aaHusd JIOroTulia KOMIIaHUU.
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JloroTum, naBaiTe 3HAKOMHUTLCSI!

— Hesywixa, a kak eac 30eym?
— Huxkak.
— A ecau nackoeo — mo «Hukaxkywxoii»?

HpI/ICJIYI_HaCMCH K Bukuneguu (XOT}I TaM 3a44aCTYI0 TOXKE MONAJaCTCs IO — HE BCEMY MOKHO
HOBEPATH TaM TaK)Ke).

Jlozomun (om Op.-zpeu. AOyog — ca060 + TUTOG — omneuamox) — pagbuueckuti 3HaK, smonema
UAU CUMBON, UCNONLIYEMbIl MEPPUMOPUANLHBIMU 00PAZ08AHUSAMU, KOMMEPUECKUMU NPEONPUSINU-
AMU, OP2AHU3AUUAMU U YACTHBIMU JUUAMU 051 NOBLIUEHUSL Y3HABAEMOCIU U PACNO3HABAEMOCTU
é coyuyme. Jloeomun npeocmaensiem cooOoli Ha38amue CYUHOCMU, KOMOPYKO OH UOeHMUPUUUpYem,
8 @ude CMUAUB0BAHHLIX OYKE U/UAU UOeoZpamMMbl. Jloeomunvl WUPOKO NPUMEHSIIOMCSL 8 Kavecmae
MOBAPHBIX 3HAKOS.

BOO6H_IC, JIOrOTHII — 3TO TO, YTO 6yaeT OTJIM4YaTh BaC U Ballly KOMIIAHHUIO Ha PBIHKE OT COTCH
" ThICAY BallIUX KOHKYPEHTOB.
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3ayeM HaAM HY’KEH JOTrOTHII?

TIposanunuce  2ayb60KYIo MY 801K, Me08edb U N0Cb. Cudsim yoice OHell
decsimv, ecimb XO4emcsi.

Boak u 2060pum — Medeeov, mul dice ¢ moOOU XuugHuKu ?

Meoseov — Xuwruxu.

Boax — A smom aoce — mpagosionwlii?

Meosedv — TpagosiOwblii.

Boak — A mpaswi 30eco 6ce pasro Hem, mak daeaii e2o cvedum? Toavko
HAO00 O YUBUAUZOBAHHOMY 002080pumbCs. [1o0xodsm Kk aocio:

Boak — Tet srce, noco — mpasosionvlil, a mvl xumgpuku. Tpagwl 30eco éce
pasHo Hem. Mot medsi coedum, 2A50Ulitb, NOOOALULE NPOMSTHEM.

Jloce — Pebsima, KoHeuno, si cam xomen 6am npeonodcums, 0d 6om
monvko cmecusincs. Cnacubo eam, umo 6vl Max UHMENNUEHINHO ceOs1 6edeme.
Ewvme mensi, monvko MHe Mama 20860puna, Ymo y MeHsi Ha Kpyne c1080 Kakoe-
Mo 8blMamyupoeanHo. Bvl mre npouumaiime, a ROMoMm eutbme MeHsl CMeAo.

Hy, sonk ¢ medgedem nodowinu K A0Cto c3a0u, X80CH NPUNOOHSIAU, A OH
Kak donbarenm ux obOUMU KONbIMAMU U 8bINpbleHYA U3 smvl. Boaxa cpasy
Hacmepmo, a Me08edb NEACUM ¢ pazoumoil Mopoot u cmonem:

Meosedv — Hy naono eonx, a s mo, oypak, Kyoa noiaes, s Jce uumamso
He ymero!!!

Cerogns 6e3 JloroTna He OOXOOUTCA HYW OJHA yBaxkaroiias ceOs KoMMaHus, padoTtarorias
Ha pbIHKE. JIOrOTUITBI HAHOCATCS Ha BCE BO3MOXKHbBIE MaTepralibl U MOBEPXHOCTH MpoayKumu. bonee
TOTO, €CJIA paHee JIEHOIbl U3BECTHBIX KOMITAHMI MOXHO OBUIO HAWTU «3a TOAKJIAJAKON» Ha TeHEBOW
CTOpPOHE MPOIYKTA, TO CETOIHS JIOTOTUIT CTABUTCS HA CAaMOM BUIHOM MecTe 1 oOaaaresib (pupMeHHOU
BCIIIKX CHHUTACT IJIA ce651 HpeCTI/DKHLIM UMETH BENIb C JIOTOTHUIIOM, BUIHBIM BCEM. OH Kak 6LI OTOXK-
JecTBIIsIeT ceOs ¢ TIPEeCTHKeM U YCIIeXOM KOMITAaHWH U TTOKa3bIBAET CBOIO COCTOATEIbHOCTh. Celyac
9TO MOJIHO, «B TPEHE».

A HaumHasoch Bce GaHanmbHO. Koryma mepBble peMeclieHHUKH CTald OOXUTaTh CBOM IEPBbIC
«TOPIIKW», TO TE, Y KOTO PYKH POCITH U3 0OJIe MPABUIIBHBIX MECT, U KaK CJISJICTBUE TOPIIKYU CITY KU
JOJIbITIE U JTyYIlle, CTAJIM KJIeUMUTh CBOU TBOpeHUs1. KJIeMUTh — HE B CMBICTIE «KJIEMMUTD II030POM»,
a B CMBICJIE CTABUTh OTJIMYHUTENBHBIA 3HAK — KjaeiiMo. CTaBUIM OHU KJIEMMO B HE3aMETHOM MECTE
OOBIYHO — CHM3Y TOPIIKA, WK Tapeaku. OHU ke ObUTA JpeBHUE MPOU3BOIUTEH U HE 3HAIU COBpPe-
MEHHBIX ITPaBUJI MApKETUHTA!

WTak, 10ro, Kak 1 KJIeHMO PU3BAHO BBIICIUTD MPOLYKT U3 HA0OPa KOHKYPUPYIOUIUX IPOAYK-
TOB OT KOHKYPHUPYIOIIUX [TPOU3BOJUTENEH.

Hexopomlxle, HEYCCTHLIC TPOU3BOAUTEIIN, KCTATU, IpUAYMAJIA ITOACIbIBATH 1 HAHOCUTDH KJIeMa
XOPOIIMX MPOU3BOAUTENEN HA CBOM HUKYEMHbBIE TOBAPhl U OOMaHBIBATh IOKYMAaTesel — KOHTpadakT-
Hasl MPOAYKIUs. PaHbilie ¢ 3TVM OBLJIO MPOIIe — peMeCIeHHHK JTUOO0 caM MpoJaBall CBOW TOBAp, JTUOO
yepe3 CBOI0 «(pMPMEHHYI0» TOProByIo JIaBKY. [1oACyHYTh MOAENKY OBUIO MTPAKTHYECKH HEBO3MOXKHO,
71a €CJIM KTO ¥ MPOJABAJI MOIJISSIKHU — 3TO ObLJIO OTMACHO: B HEOOJIBIIIUX CEJICHUsIX BCE IPYT Apyra 3HAIN
Y MOTJIM | IIIEI0 TTO3/IHEEe HAMBUIUTD 3a TaKKe MPOJICIIKUA. A CErojiHs OIC/IKKA OBIBAIOT TAKOTO BBICO-
KOIro KauecrBa, Ja u HOpOﬁ AaXE IMPOU3BOAATCA HAa OAHUX U TEX-KE CTAHKAX W IMPOU3BOACTBEHHLIX
JIMHUAX.
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JIJ1 3aIIMATBI YECTHOIO IIPOM3BOAUTENIS MPUAYMaHbI Pa3JIM4HbIEC 3aKOHBI, B TOM YMCJIE U PETH-
CTpalysi TOBAPHOTO 3HAKA, MI0C/IE YEro €ro UCII0Ib30BAaHNE CTOPOHHUMH JIMLIAMU 3alIpeleHo 1 OyaeT
BECTU K I0pUANYECKON OTBETCTBEHHOCTH (€CIM HApYUIUTEJIs TOVMAIOT U JOKaXYT BUHY, KOHEUHO).

10
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Kak pa6oraer jorotun?

Jleéa muauyuonepa edym 8 nampynvHoli MauuHe.
Ooun 2060pum opyeomy:

— Canex, nocmompu, mMuzanxa y Hac pabomaem?
Tom evicosvisaemcs U3 OKHA U CMOMPUIN HA KPbIUY:
— Pabomaem! He pabomaem. Pabomaem! He pabomaem...

Hauunaroieit KoMnaHuM Tak:ke HyK€H JIOTOTUI KOMIIAHUM 1Sl COJTMJHOCTHU U AJ1s1 CAMOMJIEH-
TrdUKaui. BaxxHO 4TOOB MOTEHIIMAIBHBIN 3aKa3YHUK TIOHUMAJT, YTO MUChMO Ha (PMPMEHHOM OJlaHKe
MPULIUIO UMEHHO OT Bac, U UYTO COTPYAHUK, KOTOPBIM paccKa3blBaeT MPO Ballly MPOLYKIMIO — TaKkKe
Mpe/cTaBIseT Baily pupMy. B 3ToM 3aka3umk yoequTcsi, MOMyYrB BUSUTKY C JIOTOTUIIOM OT Balllero
corpynHuka. [Ipuas k Bam B ouc 3a MOKYNKOW, KJIMEHT TaKKe €ro cpasy y3HaeT Mo (pupMeHHOU
BBIBECKE U JPYTUM (PUPMEHHBIM aTpUOyTaM C BalllUM JIOTOTHIIOM.

11



B. 3umuH. «Jlororurr — 310 l'l]')OCTO! [TormaroBas WHCTPYKLUA C WUIIOCTpallUAMU: OT UEU 1O p€aln3alivn»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.

12
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