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IIpeaucaosue

B cooTtBeTcTBUM € yueOHBIM IJIAHOM CTYyAEHTH crieranbHocT 1-25 01 09 «ToBapoBenenue u
IKCnepTr3a Toapos» crnenuanusamy 1-25 01 09 02 «ToBapoBeneHue n 3KCIEpTU3a HEPOLOBOJIb-
CTBEHHBIX TOBapoB», cnetnanbHocTU 1-25 01 10 «Kommepueckast 1eATebHOCTh» ClielUaIn3alig
1-25 01 10 02 «Kommepueckasi JesiTeIbHOCTbh Ha PhIHKE TOBAPOB HAPOAHOTO MOTpedIeHus», Cre-
rabHOCTH 1-26 02 03 «MapKeTHHTr» C MOJHBIM U COKPAIIEHHBIM CPOKOM OOYYEHUST U3Y4YaloT AHC-
LUIUIMHY « YTIpaBJieHue KaueCTBOM». Ee akTyaTbHOCTh HECOMHEHHA JJ1sI MOATOTOBKHU CIIEIIUATICTOB
TOBapOBEIHO-9KOHOMHUYECKOT0, KOMMEPYECKOr0 U MapKETHMHIOBOIO NMPOdUIs B YCIOBUAX (POPMU-
POBaHUsI PHIHOYHOM CPEIbl.

VuebHas JUCHUIUTMHA « YTIIPaBJIeHHe KaueCTBOM» — OJIHA U3 OCHOBHBIX, (DOPMHUPYIOIIUX MPO-
(brIIb TOBApOBEIOB — SKOHOMHUCTOB, MaPKETOJIOTOB, KOMMEPCAHTOB B 0OJIACTH Ka4eCTBa M KOHKYPEH-
TOCIIOCOOHOCTH TOBapoB. OHa BOOpPYKaeT X 3HAHUSIMHU OCHOBHBIX KaTEropuil Ka4ecTBa C MO3UIMN
NOTPEOUTEBCKON IEHHOCTH TOBApa, BKHEHIIIMMHU METOIAMH €ro MCCIIeIOBaHus, (popMaMHu, CTPyK-
TYpOI ¥ MPUHLMIIAMU TIOBBIILIEHU S KAUeCTBA HA BCEX CTA/UAX KU3HEHHOTO LIMKJIA.

B pesynbrate m3ydenus Kypca OyayIuii CrIeHMAIUCT B 0OJACTH KayecTBa TOBAPOB JOJIKEH
3HaTh CYIIHOCTh KayeCTBa, €r0 XapaKTePUCTUKH, CBSI3b C KOHKYPEHTOCHOCOOHOCTHIO, TIOKa3aTenn
KauecTBa ¥ METOJIbI UX OLIEHKH, TIporiecc (pOpMUPOBaHMSI KaUueCTBa TOBAPOB U OOIIUE MOIOKEHUS €Tr0
COBEPILIEHCTBOBAHUS C YUETOM 3TANOB KM3HEHHBIX LIUKJIOB TOBAPOB, METO/IBI OLIEHKH YPOBHS Kaye-
CTBa, CUCTEMBbI KaueCTBa, 3apyOeKHbII OIBIT IO PACCMAaTPUBAEMON MpoOIeMe, CYIIIHOCTh BCEOOIEro
Ka4ecTBa, PaBOBbIE M SKOHOMUYECKHUE aCTIEKThl KAUeCTBa.

B Pecny6imike Benapych ¢ 1ie1blo MOBBIIIEHUST SKOHOMHUYECKOH 0e30MacHOCTH OO0JIbIIOE BHU-
MaHue yJeJIsIeTCs COBEpILIEHCTBOBAHUIO KAYECTBA U MOBBIILIEHNIO KOHKYPEHTOCIIOCOOHOCTH BBIITyCKa-
eMoil nponykuuu. Perenue 31oii 3aaur HEMOCPEJCTBEHHO CBA3aHO C TOATOTOBKOM CIIEIUAIMCTOB
IO YIPABJICHUIO KaYECTBOM.

CornacHo MekIyHapOIHOH KJIacCu(pUKAMK CIEUAIUCTOB 110 KAUeCTBY LieJIecO00pPa3HO roTo-
BUTB!

* IPO(PpeCcCUOHANIOB MO KAYeCTBY;

* MEHE)KEPOB 0 cUcTeMaM MEeHe/I)KMEHTa KayecTna;

* ayIUTOPOB IO KAYECTBY.

B pecryOnuke eHCTBYIOT TOJNBKO OTIEJIbHBIE JIEMEHTHl HEMPEPHIBHOIO 00y4YeHHsI B 00JIaCcTH
KauecTBa, YTo elle pa3 MoAYePKUBAET aKTYaTbHOCTh U CBOEBPEMEHHOCTD IPEICTaBIEHHOTO y4eOHO-
METOIMUYECKOTO MOCOOMSsI, KOTOPOE OTPakaeT OCHOBHBIE BOITPOCH YUeOHOI MPOrpaMMBl, MO3BOJISET
CTYJEHTaM TOTyYUTh NPEICTaBIeHUE O MpodJieMax U METOJaX COBPEMEHHOTO MEHe/KMEeHTa Kade-
CTBA MU OPUEHTUPOBATHCS B CMELIMAIBHON JIUTEpaType 1 JaJIbHeHIIero yriyOneHrs 3HaHu.

B nocobun aH KpaTkuid KOHCTIEKT MPOrpaMMHOIO MaTepuaa, IpelycCMOTPEHBI 3alaHus IS
BBITOJTHEHU S B JTAOOPATOPHAX YHUBEPCUTETA 07l PYKOBOICTBOM IIpETOaBaTeisi, TECTOBbIE MaTepH-
aJTbl, a TAKKE 3aJaHus I CAMOCTOSITEIbHON BHEAYJUTOPHOR PabOTHI.

Aemopul



. Konnektus aBTopoB. «¥YnpapieHue kauectBoM. [IpakTrkym»

IIpuMepHBIi TeMaTHYECKHH ILIaH Ja00OpPaTOPHBIX padoT




. KomiektuB aBTOpOB. «YnpasneHue kadectBom. [IpakTrkym»

3ananus JadopaTopHbIX padoT u
MeTouYecKne YKa3aHusl M0 UX BHINOJTHEHHIO

Paooral
T'ocynapcTBeHHas noautuka Pecnyomkn
Bejapych B 00J1aCTH yIpaBJIEHHSI KAUeCTBOM

Llenv pabomul: N3y4UTDb CYIIHOCTD YIIPABJIEHUsI KAYECTBOM U €r0 COCTaBJISIONINEe, TEPMUHOIO-
TUI0 U OCHOBHBIE MOHATHS B 00J1aCTH Ka4ecTBa MPOAYKIIUH 0 JEUCTBYIOIIUM TEXHUYECKUM HOpMa-
TUBHBIM MPABOBBIM aKTaM, OBJIA[IETh HABBIKAMH PAOOTHI C HUMU; O3HAKOMUTHCS C PABOBOU OCHOBOM
Ka4yecTBa Ha COBPEMEHHOM 3Tare pa3BUTHS.

Konumpoaw yceoenusi: yCTHbIN OMPOC, TECTUPOBAHUE.

Jlumepamypa: 1—13, 17, 18.

MarepuajbHoe odecneuyeHue

1. Cowyxo, B.E. Yupasnenue kauectBom: pakTukyMm / B.E. Cpimiko [u ap.]. Munck, 2009.

2. CTb NCO 9000-2006. Cucremsl MeHemkMeHTa KadecTBa. OCHOBHBIE ITOJIOKEHUS U CJIO-
Bapb.

3. 'OCT 15467-79. YnpasneHue KadyecTBOM NpogyKuuu. OCHOBHBIE MOHATUSA, TEPMUHBI U
OIpE/IC/ICHHU .

4. O TeXHMYECKOM HOPMUPOBAHMU U CTaHapTu3auuu: 3akoH PecnyOnuku benapych ot 5
sHBaps 2004 r. // HaipioHanpHbli peecTp npaBoBbIxX akToB PecryOnuku benapycs. 2004. Ne 2/1011.

5. OO0 oueHke COOTBETCTBUS TPeOOBAHUAM TEXHUYECKMX HOPMATHBHBIX IPABOBBIX AKTOB B
00J1aCT TEXHHYECKOr0 HOPMHUPOBAHMsI M CTaHapTu3auuu: 3akoH Pecnyomiku Bemapyck ot 5
suBaps 2004 r. // HaipioHaneHbli peecTp npaBoBbIxX akToB PecryOnuku benapycs. 2004. Ne 2/1018.

6. O 3ammre npas notpeduresneii: 3akon Pecyomiku benapych ot 9 stuBaps 2002 r. // Haum-
OHaJILHBIN peecTp NnpaBoBbIX akToB Pecryonuku benapychk. 2002. Ne 2/839.

7. Yka3 IIpesunenta Pecriyommku benapycs Ne 268 ot 20 mas 1998 r. «O NOBbIIEHUM KOH-
KYPEHTOCIIOCOOHOCTH MPOIYKIIMU OTEYECTBEHHOIO IPOU3BOACTBA U 00 YCHUJIEHUH OTBETCTBEHHOCTH
M3rOTOBUTEJNIEN 32 KAYECTBO MPOAYKLMK». MUHCK, 1999.

8. I'ocynapctBenHas nporpamma «Kadyectso» Ha 2007-2010 rr., yrBep:xxaeHHas [locraHose-
HreM Coseta MunuctpoB Pecriyomiku benapycs Ne 546 ot 11 mast 2006 r. (mporpamma pa3padaTsl-
BAeTCs Kak/iple TPU Iofia).

9. VnpapneHue KauecTBOM: MOCOOME ISl CAMOIIOAIOTOBKM M KOHTPOJISl 3HAHUM CTYAEHTOB
JHEBHOM U 3a04HOM (popM 00yueHus (tectsl). ['omens, 2008.

Kparkue cBeeHHs MO TeMe PadOThI

IonsTHE «KauyecTBO» Kak (priiocopckast KaTeropus MpeTepreno CyllecTBeHHbIE U3MEHEHNU s
CO BpeMeH ApHCTOTesl, BIIEPBbIE IABIIETO XapaKTePUCTUKY MOHATHS (Tadm. 1).

Tabauya 1. IBOJOIHS MOHATHS «<KAa4eCTBO»
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Aetomsnk MUKTOREA NOHSTIA <KAHCCTRO

OTORACCTRAAIO ¢ HOHATH

B. [yxapr, 20-¢ XX

T Jacypan, 50-¢ 0. XX »

K. Heukasa, 50-¢ rr. XX B

Lk DrTinrep, 60-¢ rr. XX

B0 — BEMHUHHL HIMEPHMASR,

Mesayuapoinsh erannapt |Kateetao
MO 9000-2000

KauecTtBo — cTerneHs, ¢ KOTOPO COBOKYITHOCTh COOCTBEHHBIX OTJIMYUTEIbHBIX CBOMCTB TOBAPOB
(yciyr) yaoBIETBOpSIET MpearosaraeMoe win oos3atenpbHoe oxuaanue (norpedHocrs) (CTh NCO
9000-2006).

Tpeb6oBaHnsi K KauyecTBY — BBIPAXKCHHUE OIPE/EJICHHBIX MOTPEOHOCTEH WIIM MX TEPEeBOJ
B KOJIMYECTBEHHbIE WJIM KAYECTBEHHbIE XapaKTEPUCTUKU CBOWCTB OOBEKTa (CTUpajbHasi MalldHA:
NOTPeOHOCTh — KPacuBasi 1 SKOHOMUYHAS; KAUECTBEHHAs1 XapaKTepUCTUKA «KpacuBasi» — cepeOpu-
CTOrO IIBETa, KOJIMYECTBEHHASI XapaKTEPUCTUKA «9KOHOMUYHAS» — MOTpeOsieHre BOAbl — 42 ).

IIpu paccMoOTpeHry yrpaBieHUs1 KauecTBOM BBIICJISIOT [1Ba ACMEKTa:

* ynpaeaexue Kauecmeom — MeEPHl U BUMBI ACATEIBHOCTU ONEPamueHo20 XapakTepa, KOTopble
UCIIONB3YIOT [ BBIIIOIHEHUsI TPeOOBAHMIA K KaYeCTBY;

* gceobuyee pYKoBoOCmeo Kauecneom — HOCUT 001208PeMeEHHbII XapaKTep U O3HAYAET MOAXO,
K PYKOBOJCTBY OpraHM3aliei, HalleJIeHHOW Ha Ka4eCTBO, OCHOBAaHHBIN Ha y4aCTUU BCEX €ro padoT-
HUKOB Ha JJOCTH)KEHHUE JJOJITOCPOYHOIrO ycriexa IyTeM YAOBJIETBOPEHUsI TpeOOBaHUI MOTpeOUTeNs 1
BBITO/IBI /17151 PAOOTHUKOB OpPraHU3alUK B LIEJIOM.

Bce ¢yHKumM, ykasaHHble Ha puc. 1, TECHO CBA3aHBI MEXIy COOOH, UX IMOCie0BaTeIbHAs
peanu3anus 1 MpeAcTaBisieT co0ol npouecc ynpasreHus kauecmeom npodykyuu. Eciay 3ToT mpo-
1IeCC OXBATHIBAET BCE TAMbI IPOU3BOJCTBA, OH MOXKET ObITh IIPE/ICTABJIEH B BUJIE «NEMAU KA4ecmea»
(puc. 2) — MozIe/IM B3aMMO3aBUCUMBIX BUJIOB JIEATEIbHOCTH, BJIMSIOIMX Ha KQUECTBO HA Pa3IMUHbIX
CTaJIUsIX KMU3HEHHOTO LIMKJIa ToBapa.

Ecnu nocne kax0ro ycrelHoro yukJa yrpasjaeH!s IPOUCXOAUT MOBHIIIEHHE KauecTBa Mpo-
AYKLMHY, TIET/Is1 KauyecTBa MPEBPAIAeTCsl B TaK HA3bIBAEMYIO «CHUPAAbL KAUECBA».

Y Uuparicne KateeTuon

 macturabe opral

irccm Oncpamasnoe

NPREIEUHE KENCCR BN
ement) (Quality Contral)

[MoanTika 1 mia
Opranuzaims pa
OQbyuenne i Mot

Puc. 1. ActiekTsl 1 (DyHKLIMY YIIpaBJIEHUSI KAYECTBOM
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Puc. 2. Tletns kadectBa: / — MapKeTHHT; 2 — pa3paboTKa MPOAYKIINH; 3 — MaTepUaIbHO-TEeX-
HUYECKoe cHaOkeHHe; 4 — pa3paboTKa U MOArOTOBKA IMPOM3BOACTBEHHOTO MPOIIECcca; 5 — MPOM3-
BOJICTBO; 6 — KOHTPOJIb, IIPOBE/ICHHE MCIBITAHUI 1 00C/IeIOBaHUI; 7 — YITaKOBKA U XpaHeHue; 8§ —
peam3anys U pactpeiesieHre; 9 — MOHTaX U SKCIuTyaTaius; /0 — TeXHHu4YecKast TOMOIIb B 00CTy-
)uBaHuu; [ | — norpednenue; /2 — yTUIM3AIKS TOCTIe UCTIOIb30BaHKS

IosuTHKa B 00J1aCTH KavyecTBa — OOlIMe HAMEPEHHUsI ¥ HalpaBJIeHNe JesTebHOCTH Opra-
HHU3aIMM B 00JaCcTH KadecTBa, opuranbsHO chOpMyIMpPOBaHHBIE BBICIIMM PYKOBOJACTBOM. VHaue
rOBOpsI, IOJIMTHKA KAUYeCTBa — 3TO OPUEHTHP U151 OOIIEro HalpaB/IeHu sl JesITeIbHOCTH OpPraHU3alui
B oOnactu kauectBa. OHa opopMIIsieTcsi B BUjIe KPaTKOrO 3asiBJIeHHUsI PyKOBOAUTEIISI OpraHN3alliH.
Ha nonmutuky B o0nacTy KauecTBa MOTYT BJIMSATB: CUTYalldsl HA PbIHKaX COBITA, HAyYHO-TEXHUYE-
CKMI TIPOrpecc M JIOCTHKEHHSI KOHKYPEHTOB, TIOJIOKEHME JIeNT BHYTPH OpraHu3aliu, oo1ee cocTo-
SIHUEe SKOHOMMKHM CTPaHbl, UHBECTULIMOHHAS MOJUTUKA U 1Ip. 1 onepexeHrsi KOHKYPEHTOB IJIaB-
HBIM HalpapJIeHHEM B MOJUTUKE OPraHU3allMK B YCIOBUSIX CTAOMJIBHOTO €€ PAa3BUTHS JIOJKHO OBITh
NIPOBEJICHUE UCCIIeJOBAHMI, pa3pab0TKa U BHEIPEHHE HOBBIX POEKTOB M TEXHOJIOTHIA. B Kpr3nCHBIX
CUTYaLUsIX IVIABHBIM HAllpaBJ€HUEM JIOJKHO CTaTh UCIOJIb30BAaHUE BCEX MMEIOIIMXCS BHYTPEHHUX
PE3epBOB OpraHU3alyy 1Sl MOAAEPKAHUS JOCTUTHYTOTO YPOBHS KayecTna.

Ilesm B 06J1acTH KayecTBa — TO, YEro J0OMBAIOTCS WM K YeMy CTPEMSTCS B 00JIaCTH Kave-
crBa. Llem oObIYHO GA3UPYIOTCSl HA MONUTUKE OPraHMW3allMU M YCTAaHABJIMBAIOTCS Pa3leibHO LIS
COOTBETCTBYIOUIMX (DYHKIIMOHAJIBHBIX MO/IPA3/JeJeHUI U YPOBHEN OpraHu3alyu.

IlnannpoBaHue KayecTBa — YyacTb MEHEIKMEHTA KaueCcTBa, HAIPaBJIEHHAs HA YCTAHOBJIEHHE
1esiell B 00J1acT! KayecTBa M onpeessionas HeoOXOIMMBbIE ITPOLIECChl )KU3HEHHOTO LIUKJIA TPOTYK-
MM ¥ COOTBETCTBYIOIIME PECYPCHI LISl JOCTIKEHMS Liesiel B 00J1acT! KayecTBa. YacThio TUIaHupo-
BaHUsI BHICTYNAeT pa3paboTKa n1aHa Kauecmed, ONpe/iesIsIoIero, Kakye MpoLeLypbl, COOTBETCTBY-
IOLIME PECYPCHI, KEM U KOTIJa JOJKHBI IPUMEHAThCS K KOHKPETHOMY ITPOEKTY, IPOAYKLIMH, TPOLIECCY
WM KOHTPAKTY.

OobecneueHne KayecTBa — 4YaCTh MEHE/UKMEHTA KaueCTBa, HAIIPaBJIeHHAsl HA CO3JIaHNe YBe-
PEHHOCTHU B TOM, 4TO TpeOOBaHMS K KauecTBY OyIyT BBINOTHEHB. He0OXOAMMBIMYU 1 TOCTATOUHBIMU
YCJTIOBUSIMH [J151 0O€CTIeYeHH s Ka4eCTBa, 3aKII0YAIoIIerocsi B (hOpMUPOBaHUM TPeOyeMbIX CBOMCTB U
XapaKTePUCTUK MPOLYKLIUH, SBJIAIOTC:

* MatepuasibHasi 6a3a (ChIpbe M MaTepHalibl, TEXHOJIOTMUECKOE U UCIIBITaTeIbHOE 000pyHI0Ba-
HUE, CpeJCTBA U3MEPEHHUS], 3JaHuUs, COOPYKEHUs], TPAHCIIOPT U I1p.);

* KBAIM(UIMPOBAHHBIN TMEPCOHAJI, 3aMHTEPECOBAHHBIA B XOpollel padore (JYeroBeYecKui
(paxTop);

* IPOAyMaHHasi OPraHU3aLMOHHAsl CTPYKTYPa U YETKOE YIpaBJIeHUe OpraHU3aluen B LIEJIOM,
B TOM YMCJIE YIIPaBJIEHUE KAYeCTBOM.

ViaydmeHue KadecTBa — 4acTb MEHEIKMEHTA KauecTBa, HallpaBJIeHHas! HA YBEJIMYEHUE CII0-
COOHOCTH BBHITIOJTHUTH TPEOOBAHMSI K KQUECTBY. DTO MOIPa3yMeBaeT IIPUHSITHE MEP Ha BCEX YPOBHSIX
OpraHu3alyy Ui NOBbILeHUs 3((PEKTUBHOCTH U PE3YJIbTATUBHOCTH PA3JIMUHBIX BUIOB JEATENILHO-
CTH, 4TO JaeT AOTOJTHHUTEIbHYIO BBITO/ly KaK OPraHM3allvy, TaK ¥ HOTPEOUTEISIM.

Cucrema MeHeIKMeHTA — cucTeMa JUTsl pa3pabOTKY NOJUTHKY U LIeJIeld U JOCTHKEHU ST STHUX
yesneid. CocTaBIIOIMMY CUCTEMbl MEHEIKMEHTA OpPraHu3aluy SIBJIAIOTCS CUCTeMa MEHE)KMEHTa
Ka4ecTBa, CUCTEMa MEHEeIKMEeHTa (DUHAHCOBOM JI€ATEJIbHOCTH, CUCTEMA MEHE)KMEHTA OX PaHbl OKPY-
JKAIOILEN CPebl.

10
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Cucrema MeHeJ’KMEHTa KadecTBa — 3TO CUCTeMa MEHEJKMEHTa Ul PYyKOBOACTBA U
yIIpaBJIeHHUs] OpraHu3alyel MPUMEeHUTETbHO K KauecTBy. OHa mpejcTaBiisseT coOoM 4acTb OOImei
CHUCTEMBI YIPaBJICHUs], BKJIOYAIOIIEH OPraHU3allMOHHYI0 CTPYKTYpY, IUIAHWPOBAHUE, OTBETCTBEH-
HOCTb, METOJIBI, TIPOLIEYPbI, TPOLIECCHI, PECYPCHI, HEOOXOAMMBIE /ISl YCTAHOBJIEHU S, TIO[/IEPKAHUS
Y COBEPLICHCTBOBAHMS KauecTBa Mponykiuu. Cucremy kayecTBa CUMTaloT 3(P(PEeKTUBHOM, €CIU OHA
OpraHM30BaHa TaK, YTO yIOBJIETBOPSIET TpeOOBaHM OTPEOUTENIEC 1 B TO ke BpeMsl 3allUIIaeT HHTe-
PEChl OpraHU3aLMH.

Tabauya 2. Dtanbl SBOIIOLMY YIPABIEHUS KAY€CTBOM

Jran pas Mexais Ocromia Tepro g o icTena ¢
VI PARTEHIE KaHECThOM ynpawienn; e, ynpanieni MOTHEAILI alyuein

KOoHTpOMB KauecTRa BHIXOZIHOM KOHTPOTb BrABIERIE 16 eKTON e warotor | Ll tpadvame cankum [[podeccnonansran
(1900=1920¢ rr.) nenna 1 Gpak NOATOTOBKR

Vnpawienmne k M | Cratnemimeckni kot peaynpexactne de- | B xoae npons | Jasmeut o1 passiti
TP B0 IE TR

PO B LI00 PO i (ekron BOACTER 1 PO BOICTRE HHOT

i+ | Kosnexenoe ynpanes |Toanepwane i Mepennpons- | Vaennuenne varepie| Mooupenie ofyue
e kanecTRoM 1 peex |cowepurencrrorane [roacTon ILHOTO 1t POCT Mo-
CTAIHAX KUIHEHHOT Kd9eCcTRA PANBEHOTO CTHMY TP

e |Crparerneckoe ynpar [Mocrosmaoe cosep- | Mocronn: Cucrema npuinanmun |Bee
SHIEC KAIECTBOM WreHCTROBANIE Kanle JACTIYT: CAMOMOTHBE

Pa3Butue koHIeNIMi yrpaBaeHrs] KauecTBOM (Talb1. 2) MPOUCXOAWIIO NMapaslIeNIbHO C Pa3BU-
THEM IOHATHS KayecTBa.

Nepapxus kauecTBa BHYTPU OpraHM3allM SIBJISIETCS OCHOBAaHUEM HUPAMUObL (AeCHHULUbL)
Kauecmaea, OTOOpaxalollel BIUsHUE KauecTBa Ha OOIIeCTBO B 1ieJioM (puc. 3).

BeeoGiee
KaHECTRO

Kaueeno

1.

| KateeTso npoayxims I

Puc. 3. Tlupamua (JiecTHUIA) KauecTBa

VipapiieHre KaueCcTBOM IMPOAYKIIMU He MOXeT 3((EKTUBHO OCYIIECTBIAThCS Oe3 OIeHKU
KadecTBa. MexaHu3M JIEHCTBHSA JTIOOON CHCTeMbI YITPaBJICHUS] KAYEeCTBOM OMUPAETCS Ha KOMILUIEKC-
HYIO OLICHKY Ka4ie€CTBa IMPOAYKIMH B LEJIOM, a TAaKKE OLCHKY OTACJIBHBIX CBOICTB WU rpyHnIibl
CBOVCTB.

AKmyanvHocmv npobnemel Kauecmeéa Ha COBPEMEHHOM 3Tane onpeaensercs Crenyomumu
YCNOBUAMU:

* TMOBBICHUTUCH TPeOOBAaHUs HAYYHO-TEXHUYECKOTO MPOrpecca, CTaM kecTde TpeOOBaHUS K
CBOWCTBAM U XapaKTEPUCTUKaM MPOLYKIIMH, ChIPbI0, KOMIUIEKTYIOIMM, CUCTEMaM IMPOU3BOJCTBA,
TEXHOJIOTUYECKMM OCHOBaM IMPOM3BOCTBA. KauecTBO CTAaHOBHUTCSI KOMILIEKCHOM MTPOOIeMOii;

* MPOMCXOIUT JaJIbHENIlee pas/iesieHue U Koomepalus Tpyaa, YTO MPUBOJUT K YCIOKHEHHIO
BHYTPHOTPACJICBBIX, MEKOTPACIIEBBIX U MCKTIOCYAAPCTBEHHLIX ITPONU3BOACTBEHHBIX CBSI3€ U IOBBI-
IIEHUIO OTBETCTBEHHOCTHU KaJIPOB 32 U3rOTOBJIEHUE MTPOAYKIIMU HE3aBUCUMO OT TOTO, HA KAKOH CTY-
IMEHU MMPOU3BOACTBA OH HAXOQUTCH;

¢ [MPOUCXOOUT KOJIMYECTBEHHOEC HACBIIIICHUE HOTpC6HOCTefI, 4qTo Tpe6yeT X KA4E€CTBEHHOI'O
pas3BUTHA,

* PacCHIUPSIIOTCS TOPrOBO-9KOHOMUYECKHUE CBSA3U C JPYTMMH CTpPaHAMU, YTO MpeAonpeaesisier
MOCTOSAHHOE NOBBIIIEHUE KAYECTBA IMTPOAYKIIMHN Ha OCHOBE KOHKYPCHIIUH,

¢ paClIMpCHUEC I'paHrll pEHICHUA Y YPOBHA COUHUAJIBHBIX 3a1a4.
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HOpHﬂOK BbIIIOJIHCHU A paﬁoTbl

3adanue 1. 3yyeHue TepMHUHOJIOTHHN B 00J1aCTH YIIPABJEHUsI KA4eCTBOM NP OAYKIUH
no aeicreyromum TIIIIA.

Ucnonszyss CTB UCO cepuun 9000 u TOCT 15467, uyuunrte CyIIHOCTb U COJEpkKaHUE KaTero-
pI/II7'I «KAQYECTBO», «XAPAKTECPUCTHUKA», «XAPAKTECPUCTHUKA KAYECTBA», «IIOKA3aTEJ/Ib KAY€CTBa», «ypO-
BEHb KaYeCTBa», «OIICHKA YPOBHSI KAYeCTBa», «yIPaBJIEHNE KAYeCTBOM», «TPeOOBaHMS K KAYeCTBY»,
«BTUIAIHS», «BepUDUKAIUST», «TIPOIECC», «YIOBIETBOPEHHOCTh MOTPEOUTENICH».

dopma oTyera MPOU3BOJIbHAS.

3adanue 2. I3yyenue BHA0B 3aKOHOJATEJbHBIX JOKYMEHTOB B 00J1aCTH yIIPaBJIeHHUS
Ka4eCcTBOM NPOAYKIHH.

2.1. Ucnome3ysa 3akon Pecrnyonmuku Benapych «O 3ammre mpaB moTpeOUTesniein», U3ydnTe
uH(pOPMAaIHIO 0 ToBapax (CT. 5), rapaHTUiHbIE 00s13aTeNnbCeTBa (CT. 14), mpaBa notpedureneii (cT. 19,
20, 21, 22, 25, 26 1. 3, r1. 4), UMYIIECTBEHHYIO OTBETCTBEHHOCTh 32 Bpe/l, IPUYMHEHHBIN TOBAPOM
HEeHaJJIexarero kayecrsa (ct. 16), rocyaiapcTBeHHYIO ¥ OOIECTBEHHYIO 3aIlUTy MoTpeduTens (I
5u6).

dopma oTyera MPOU3BOJIbHAS.

2.2. V3yuuTte HaripapjieHHs TIOBBIIICHUs KOHKYPEHTOCIOCOOHOCTH MPOLYKIIUM OTE€YeCTBEH-
HOT'O ITPOM3BOJICTBA M OTBETCTBEHHOCTh M3TOTOBUTEJIEH 32 KAY€CTBO BBIITyCKaeMOM MPOAYKIIMH, OTpa-
xeHHble B Ykaze [Ipesunenta Pecryomuku Benapyck Ne 268 ot 20 mMast 1998 r., MX CyIIHOCTb.

PesynbTarsl nznoxure B Ipou3BOIbHOM (popme.

3adanue 3. Anaiu3 coaeprkaHusi U OI[eHKA MpakTuuyeckou 3Hauumoctu l'ocynap-
CcTBeHHOI nnporpammsl «KauecTBo».

N3zyuute conepxanue ['ocynapcrBenHoit nporpammsl «Kauectso» Ha 2007-2010 rr.

B oryere orpasure:

— TPaKTUYECKUE pe3ylbTaThl peaau3alii MeponpusTUil ['ocymapcTBEHHOH MpOrpaMMbl
«KauectBo» Ha 2001-2003 rr. 1 20042006 rT. (C. 2-6);

— OCHOBHYIO 11eJIb TOCY/IAPCTBEHHOM MOJIMTUKU B 00J1aCTH KauecTna (C. 7);

— OCHOBHBIE C(pepbl IeATEBHOCTH, B KOTOpbIX ['ocynapcTBeHHO# nporpammont «KauectBo»
Ha 2007-2010 rr. 3aru1aHMPOBAHO TMOBBIIIEHNE KaYeCTBA M KOHKYPEHTOCIIOCOOHOCTH MPOLYKIIMHU U
yeayr (c. 9—10);

— MeponpusTus, 3arulaHipoBaHHble ['ocynapcTBeHHol nporpammoit «KauectBo» na 2007-
2010 1T. ¢ HENBIO MOBHIIIEHNS KaYeCTBA U KOHKYPEHTOCTIOCOOHOCTH TOBAPOB JIETKOW MPOMBIIILIEH-
HOCTH (c. 63—64); yciyr u BeimonHeHus pador (c. 70-73).

3aodarue 4. KOHTPOJbHOE (TECTHI 1O TeMe «AKTYaJIbHOCTh MPOOJIeMbl KauecTBa MPOAYKIMU
B YCJIOBUSIX (DOPMUPOBAHUS PHIHOYHOM CpEbl»).

3adanue 5. [Ins camocTosiTeIbHOI padOThI.

5.1. Ucnonw3ys muteparypy 1, 12, 15-17, npeacraBbre Kiaccugpukanmo (hakTopoB, 00ycIoB-
JIMBAIOILIMX KayeCTBO TOBAPOB, U JATE XapaKTEPUCTUKY KaXA0H U3 KJIACCU(PUKALMOHHBIX IPYIIIH-
POBOK.

5.2. YkaxwuTe 3HaYeHHE Ka4eCTBa MPOLYKLIUH [Isl IPOU3BOAMTENIEH, TOTpeOuTesNel U SKOHO-
MHUKH IOCYAApPCTBA B 1IEJIOM.

BOHpOCbI AJIA CAMOKOHTPOJIA

1. YTo Takoe KayecTBO MPOMYKIIUH?
2. Ha kakue rpynisl JessT (pakTopsl, ONpeAesaionye Ka4ecTBO NPOoLyKIn?

3. Kakue akTopsl, orpeessiionme KayecTBO MPOAYKIUH, OTHOCAT K BHEIIHUM ?
12
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4. OT Kakux BHYTPEHHUX (PaKTOPOB 3aBUCUT KaU€CTBO BbIITYCKAEMOMN MPOAYKLIUM ?

5. B yem 3HaunmocTtb 3akoHa Pecniyoimku Benapych «O 3amure nmpaB notTpeOuTesieii» ¢ mo3u-
Uy Kadecrna?

6. KakoBbl OCHOBHBIE TIOJIOXKEHHSI B 0oONacTu KadectBa 3akoHa Pecnyonmmku Benmapych «O
3aluTe MpaB MoTpeduTesen» ?

7. B gem cymHoCTh M poiib Ykaza [Ipesunenta Pecriyomuku Bemapych Ne 268 ot 20 mast 1998 .
«O TMOBBIIIEHUN KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIMHA OTEYEeCTBEHHOTO MPOM3BOICTBA U 00 yCHJIe-
HUU OTBETCTBEHHOCTH U3rOTOBUTEJIEN 3a KAYECTBO MPOLYKIIUN» ?

13
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Pao6ora 2
Texnnueckne HOPMATHBHbIE IPABOBbIE AKThHI
KaK HHCTPYMEHT YIIPaBJICHHsI Ka4€CTBOM

Leav pabomul: N3y4UTh CYIIHOCTh TEXHUYECKOTO HOPMHUPOBAHUS M CTaHIapTU3anyu B Pec-
nyonuke benapych, OCHOBHBIE TEPMUHBI U ONpeiesIeHHs B 0003HAUEHHON 00IACTH, POJIb ¥ 3HAYCHHUE
B TIOBBIIIICHUH KaueCcTBa MPOLYKIIUH.

Konmponw yceoenusi: yCTHBINA OMPOC, TECTUPOBAHUE.

Jlumepamypa: 1—13, 17, 18.

MarepuajbHoe obecreueHue

1. Coiuko, B.E. Yupasienue kauectBom: npaktukym / B.E. Coinko [u ap.]. Munck, 2009.

2. O TeXHMYECKOM HOPMHUPOBAaHWHM W CTaHaapTu3anuu: 3akoH Pecryonuku Bemapych ot 5
stuBaps 2004 r. // HarpioHanbHbIN peecTp mpaBoBbIx akToB PecryOnuku Benapycs. 2004. Ne 2/1011.

3. TKII 5.1.02-2004. HarmonasibHasi cucreMa MmoAaTBepkieHust coorBeTcTBUs. [Topsinok cep-
TU(UKAIUK TPoaAyKUUKU. OCHOBHBIE MOJIOKEHUS.

4. CTb 1500-2004. TexHnyeckoe HOPMUPOBAHUE U cTaHAapTU3aius. TepMuHbI U onpeeie-
HUSL.

5. TY BY 400029382.034-2007. O60ou OymaxkHble rpudocTorikvie. TeXHUYecKue yCIOBUsL.

6. MC NCO 1522-73. Jlaku u kpacku. Mertop ornpeeyieHrs TBEpILOCTH HOKPBITHUS C TOMOILBIO
MasTHUKOBOTO TTprOOpa.

7. MC UCO 294-75. Tepmornactsl. MI3rotoBienre 006pas3ioB IS UCTIBITAHUNA METOIOM JIUThSI
TIO]1 JIABJICHUEM.

8. MC NCO 1822-73. BonokHa mepcTsiHble. MeTon onpesieneHus JUIMHbBl U3MEPUTENIbHOM
MAIlIMHOM.

9.TOCT 29189-91. Kpembl kocMeTndeckue. OOIMe TeXHIUECKHE YCIOBHUS.

10. CTB 1172-99. KonTponb Hepaspyuaomyid. KoHTpoib NpOHMKAIONIMMU BEILECTBAMU
(kanmLIsspHBIA ). OCHOBHBIE MTOJIOKEHUSI.

11.TOCT 16504-81. Cucrema rocygapCTBEHHBIX UCIIBITAHUI TPOLYKIMU. VIcTIbITAHUS U KOH-
TPOJIb KauecTBa MpoayKIu. OCHOBHBbIE TEPMHUHBI M OTIPEeIICHHS.

12. TOCT 30482-97. Cpapka metayioB. Kinaccudpukarusi.

13.TOCT 15.601-98. Cucrema pa3pabOTKH 1 IIOCTAHOBKH MTPOIYKIMH HA TPOU3BOACTBO. Tex-
HUYECKOe 00CITY)KUBAaHUE U PEMOHT TeXHUKU. OCHOBHBIE MTOJIOKEHUS.

14. KoMITJIEKTHI CTaHIAPTOB Pa3IMYHBIX BUIOB M YPOBHEM.

15. Ynpapnenue KauecTBOM: NMOCOOME ISl CAMOTIOATOTOBKY M KOHTPOJISI 3HAHUI CTYAEHTOB
JTHEBHOM U 3204HON (hopM 0OydeHH s (TECTHI).

KpaTkue cBefieHust o TeMe padoThbl

[pucoenuuenue Pecriyonuku Benapych k cornamenusiMm BceMrupHON TOProBoil opraHu3aium
(BTO), a Tak’ke HaMepeHHe CTPaHbl BCTYNUTh B JAHHYIO OPraHU3aL1I0 U3MEHWIN COBPEMEHHBIE MO/
XO[IBl K BOMpocaM cTa”jaaptusanuu (puc. 4). Ha cMeHy eiMHOMY TepMUHY «CTaHIApTU3AIMsI» TIPU-
UM TaKKe MOHATHSA, KaK «CTaHJapTU3alUsI» U «TEXHUUECKOe HOPMUPOBAHUE».
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HATCTPOIKA

IPTaHIBAHOHHEE OCHOBE — JAKOHEL NOCTaHORIE

cnybankn Berapych, I0cTalosaenin
€Ta 110 CTANIAPTIIALIL, METPOIOrHA

Puc. 4. CylmmHOCTh TEXHIYECKOTO HOPMUPOBAHUS U cTaHaapTusanum B Pecniyonuke Benapych

CrangapTu3aiys — JeATeJbHOCTh IO YCTAHOBJICHUIO TEXHUYECKHX TPEOOBAHWUN B IEIAX
MX BCEOOIero 1 MHOTOKPATHOTO MPUMEHEHHS B OTHOIICHWH TOCTOSTHHO TTOBTOPSIIONIMXCS 3a1ad,
HarpaBJIeHHast Ha JOCTYKEHHME ONTUMAJIbHOM CTEIeH! YIOPSI0UeHHs B 00IacTh pa3paboTKH, Tpo-
M3BOJICTBA, IKCIUTyaTaluy (MCIIONIb30BaHUs), XpaHEHU 1, IEPEBO3KH, PeaTM3allui U Y TUIU3ALMH ITPO-
JOYKIMH UM OKa3aHMS YCITYT.

TexHnyeckoe HOPMUPOBAHHE — JICATEITHBHOCTD ITO YCTAHOBJICHUIO 00sI3aTeIbHBIX JIJIsT COOJTIO-
JeHUsT TeXHHUECKUX TpeOOBaHMI, CBSI3aHHBIX ¢ 0€30MacHOCTBIO TIPOIYKIIMH, ITPOIIECCOB ee pa3pa-
OOTKU, MPOU3BOJICTBA, SKCIUTyaTallK (UCIIOJIb30BAHU), XPAHEHH S, TIEPEBO3KH, pean3allii U YTH-
JIM3AITUH TIPOMYKITUH WJTA OKa3aHUs YCIIyT.

OjHaKO TeXHUYECKOe HOPMHUPOBAHUE SIBJIsIeTCS OoJiee aKTyaJIbHBIM 1 TJI00AIbHBIM HarlpaBJie-
HHUEM JIeSITEeIbHOCTH, TIOCKOJIbKY MPU3BAHO pelllaTh COLMATIBHYIO I1eJTb — 3alllUTa KU3HHU, 3J0POBbS
JIONIEH ¥ OKPY’KAIOIIEeH cpejibl OT HeOIaronprsATHOTO BO3AEHCTBUS IPOAYKIIMH, YTO U BBIIBUTACT €r0
Ha TIEPBbIN TIJIaH.

B pesynbrate nmosiBUIICS €AMHBIA HOBBI TEPMUH «TEXHUYECKOE HOPMHUPOBAHWE W CTaHJAPTH-
3a1Ms1», TIO3BOJISIONIMI MPOBECTH FAPMOHU3AIIMIO HAITMOHAIBHOTO 3aKOHOATEIHCTBA C MPUHITUTIAMU
MeXTyHapOAHOMN MPAKTUKH.

BaxHBIM pe3ybTaToM AesTeIbHOCTHA B 00JIACTH TEXHMYECKOrO HOPMHUPOBAHUS W CTAHJAPTH-
3all1U JIOJDKHO CTaTh YIyYIlleHHe KadyecTBa TOBAPOB HAPOIHOTO MOTPEOICHUsT M IPOAYKITUM TTPOU3-
BOJCTBEHHO-TEXHUYECKOIO Ha3HAYEHH .

ViopsigoueHrue CBOWCTB JTIOOBIX OOBEKTOB IMPOUCXOIUT B COOTBETCTBHM C OIPEJIC/ICHHBIMU
MpaBUJIAMU U HOPMaMHM M CBSI3aHO ¢ HEOOXOAMMOCTBIO KOHTPOJIMPOBATh MTapaMeTphl 0OBbEKTa, Olle-
HUBaTh YPOBEHb KaueCTBa OOBEKTA, BBISBIIATH 3aBUCMOCTH MEX/Iy CBOMCTBAMH OOBEKTA B IIEJIOM U
(pyHKIIMOHATLHBIMY TTApAMETPaMU, XapaKTEPUCTUKAMHM €T0 3JIeMEHTOB. B CBsI3U ¢ 3TUM TeXHUYECKOe
HOPMHPOBAHUE M CTAHJAPTU3AIIUIO CIIEAYeT PacCMaTpUBaTh B TPEX KJIIOUEBBIX HAMPABICHUSIX: KaK
HaYKY, KaK MPaKTUYECKYIO AeSITeJIbHOCTD, KaK JIeMEHT YITPaBJICHUSI KAYECTBOM.

Kak nayxa texHunyeckoe HOpMUPOBAHME W CTaHIAPTU3AIMS pa3padaThBAIOT HAYYHO 0OOCHO-
BaHHBIE TEPMUHBI, ONPEIEIeHN s, PUHITUIIBI, METO/bI, PACCMATPUBAIOT BOMPOCHI TOCYAAPCTBEHHOTO
peryJIMpoBaHMs M YIPaBJICHUS B JAaHHOW 00JIaCTH, CIIOCOOCTBYIOT COBEPIICHCTBOBAHUIO €€ TIPAKTH-
4eCKOU AeSTEIbHOCTH.

Kak npakmuueckas desimenavHocmes TeXHUYECKOE HOPMUPOBAHUE M CTAHIAPTU3AIIMS CBS3aHbBI
C pa3pabOTKOM, BHEJJpEHNEM U IPUMEHEHHEM TEXHUUYECKMX HOPMATUBHBIX ITPABOBBIX aKTOB, HA/I30-
POM 3a BBIIMOJTHEHUEM TPeOOBaHMIA, TIPABUIJI M HOPM, U3JIOKEHHBIX B HUX, IJITAHUPOBAaHUEM M (PHHAH-
CHpPOBAaHUEM B JAHHOW OOJIACTH JNEeATETBHOCTH.

Kak snemenm ynpaenenus kauecmeom NaHHBIE BUIBI ACSTEIBHOCTU CIIEAYET paccMaTpyBaTh
KaK TPOLECCH YCKOPEHMUS] HAyYHO-TEXHHYECKOTo Mporpecca, WHTeHCU(PUKAIIMKA TPOU3BOJCTBA U
MOBBIIIEHUs ero 3(P(HEeKTUBHOCTH.

Bonpocamu crangapTuzanuy 3aHUMAIOTCS pa3iMyHble opraHu3anmu. Ha MexmyHapomHom
YPOBHE TaKMMH OPraHU3ALMSIMH SBISIOTCA: MexayHaponHas OpraHu3amus Mo CTaHAapTU3AI|H
(MCO); MexaynaponHas anekrporexanueckass komuccus (MIK); EBponerickasi sSkoHOMUYecKast
komuccusi OOH (EDK OOH); ITpogoBonbcTBeHHAs U celbCKOX03s1cTBeHHasi opranm3anuss OOH
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(PAO); Bcemupnas opranusauus 3npasooxpanenusi (BO3); Komuccus «Kopekc AnmmeHTapuyc»
10 pa3pabOTKe CTAaHJAPTOB Ha MPOJOBOILCTBEHHBIE TOBAPHI.

PernonanbHble opraHu3alyy Mo craHaapTu3anu — 310 OoIieeBporieiickas opraHu3aius 1o
CTaHJapTU3aIMu — oomieeBporneiickuii coper no kauectBy (CEH); EBponeiickuii KOMUTET IO CTaH-
napruzaruu B ektporexHuke (CEHIJIEK); EBporieiickuii MHCTUTYT MO CTaHAAPTH3ALUH B 00JIaCTH
anexktpocBsizu (ETCU); MexckanaunaBckasi opranuzanus rno crangapruzaimu (MHCTA); Mexny-
HapopHas accoumaius crpad FOro-Bocrounoi Asuu (ACEAH).

Cranpapruzauus B Coapyxectse HezaBucumeix ['ocynapers (CHIY) ocymiecTsiisieTcst B cOOT-
BeTcTBUM ¢ CoryialiieHreM O IPOBEICHUH COTJIACOBAHHOM MOJIMTUKH B 00JIACTH CTAaHJAPTU3AINN, MET-
ponoruu U ceprudukaumu. JJaHHoe coranieHue sBJsSeTCs MEeKIPAaBUTEIbCTBEHHBIM U JIEHCTBYET C
1992 r. Co3nan MexrocyngapctBeHHblil coBeT crpal — ydyactHul CHI' (MI'C), kotopblii B HacTosi-
1iee BpeMs IeperMeHoBaH B EBpa3uiickuil COBET O CTaHJapTU3alliy, METPOJIOTUU U cepTuduKa-
uun (EACC), ero uneHamu SIBJISIIOTCS HALIMOHAJIbHBIE OPraHU3allvy 110 CTAHAAPTU3ALIMH CTPaH, BXO-
asmux B CHI'. EACC pa3pabatbiBaeT U yTBEpKIAaeT MEKIOCyIapCTBEHHbIE CTAaHIAPTHI.

B pamkax CHI" ngeiictByer Corarienve 0 B3aMMHOM MPU3HAHUU PE3YJIbTATOB CEPTUPUKAIIUY.
B 1988 r. ObUT MOAMUCAH BaXXHBIA JOKYMEHT, KACAIOIIHMIACS TAKOW aKTyaJIbHOW OOJIACTH, KaK aKKpe-
autanysi. [IpoTOKOI 0 MHOTOCTOPOHHEM COTPYIHMUYECTBE B 0OIACTH aKKPEAUTALIUMH TTOAITUCATN BCE
rocygapctea CHI', kpome YkpauHsl.

Cpenu nepsooyepeHbix nepcrnekTuBHbIX 3a1a4 EACC MOXHO OTMETHUTh: pa3BUTHE COTPY.I-
HuuectBa ¢ UCO, MOK, CEH u apyrumu Mex1yHapOJHBIMUA U PETMOHAIbHBIMU OpraHU3aLUsIMU 11O
CTaHJAPTU3AIMH, CePTH(HKALIUKI U METPOJIOTUH; pPellleHre podeM YHU(PHUKAIUK yIeOHbIX TUCIH-
TUIMH, TPETIoIaBaeMbIX OyAyIIMM CHEIUAIMCTaM 0 CTaHJapTU3alY, METPOJIOTUH, CepTH(UKAIIUN
C YUETOM MX JIeSITEIbHOCTH B «€AMHOM IPOCTPAHCTBE» IO 3TUM BUAaM padorT.

Opransl 1 c1ykO0bl B 00JIACTH TEXHUYECKOTO HOPMHUPOBAHKS U CTaHAApTU3aImu PecryOmmku
Benapych B HacTosiiee BpeMst 00beAUHSIIOT OPraHbl TOCYIAPCTBEHHOW BJIACTU U PA3IMUHbIE CAMOCTO-
SITeJIbHBIE CTPYKTYPHbIE ITOAPA3/EIICHNU 1, 3AHUMAIOIIMECs HEITOCPEACTBEHHO TEXHUYECKUM HOPMHUPO-
BaHHWEM, CTaH/JapTU3aIe, cepTr(UKAIEed U METPOJIOTUIECKON JesITeIbHOCTHIO, 00pa3ys eIUHYIO
HAlMOHAJIBHYIO CUCTEMY TOCYIapCTBEHHOTO PETYJIMPOBAHMS U yIpaBJieHUs B 0003HAUeHHOW 00a-
ctu. B 0600111eHHOM BUjIe OHA HATJISITHO OTpakeHa Ha puc. 5.

Tpesuaenr Pecry@ion Benapyes |

¥

Coger MusncTpor Pecnydnnsn Betapych l

10 CTARAPTIGALIH, MCTPOTOIAN U CepTHHIALEI
PecnyGmmi Berapycs

‘ ToeynapeTeenHsi KonuTer

HIkle roCYAaPCTICIISIE OPTAME] l

Puc. 5. Cucrema rocyJapcTBEHHOTO PErylIMpoBaHus U yIpaBJIeHUs B 001AaCTH TEXHUYECKOTO
HOPMUpPOBaHUs U cTanzapTu3auuu Pecriyommku benapych

ObBexmamu TeXHUIECKOTO HOPMUPOBAHUS Y CTAHAAPTU3ALIUY SIBIISIIOTCS TIPOLYKIIUS, YCIIYTH,
nporieccel, padoThl, MH(pOpMaus (YCIOBHbIE OOO3HAUYEHHSI, TEPMUHBI, OIPE/ICIICHUS], CIMHUIIbI
(buzrUecKkuX BeMUYMH, TUKTOTPAMMBI U TIP.).

OCHOBO# CTaHAAPTU3AIMY SIBJISIETCS COBOKYITHOCTh METOJIOB, HEOOXOMMMBIX JIJISI YCTaHOBJIE-
HUS1 ONTUMAJIBHOTO pellieHUs TOBTOPSIONIMXCS 3a7a4 U PErIAMeHTHUPOBAHHUSI €ro B KauecTBe HOPM
Y TPaBUIL

MeTtoa cTanaapTU3aMUM — 3TO MIPUEM UM COBOKYITHOCTb MPUEMOB, C IMOMOIIBIO KOTOPBIX
JOCTUTAIOTCS 11T CTaHIaPTU3AIHH.

Mertoapl cTaHAAPTU3ALUY TOAPA3AEISIOT Ha CIIEAYIOIME TPYIIIIbI M BUJbL:

* METO[BI YMOPsAOUEHHsI OOBEKTOB CTaHAAPTU3AINK — CUCTEMATU3AIMS, CENIeKIMs, CUMILIH-
(ukanus, THMU3aLMs ¥ ONTUMU3ALINS;

16



. Konnektus aBTopoB. «¥YnpapieHue kauectBoM. [IpakTrkym»

* MaTeMaTUYeCKUe METObl — CUCTEMA MPEeJNOUYTUTEbHBIX YUCEN U NapaMeTpuyuecKas CTaH-
JapTy3auus;

* YHU(UKALUSA;

* arperaTupoBaHUE;

* KOMIUJIEKCHAs, ONlepe:xalolliasi v CTyreH4aTasi CTaHAapTU3aliu.

B 3akone Pecniyonmku Benapych «O TeXHIUECKOM HOPMUPOBAHUY M CTAaHJAPTU3AIMN» YCTa-
HOBJIEHBI U OIpEJIeNIeHbl BU/Ibl TEXHUUECKUX HOPMAaTUBHBIX MPABOBBIX aKTOB. K TeXHMUECKUM HOp-
MaTUBHBIM TTpaBoBbIM akTaM (THITA) B oOmacTi TeXHUYECKOro HOPMUPOBAHUS M CTaHIApTH3AINN
OTHOCSAITCS: TEXHUYECKHE PErIaMEHThl; TEXHUYECKHE KOIEKChI; CTaHAApThl, B TOM YHUCJIE rocynap-
CTBEHHbIE CTaHAAPThl, CTAaHJAPTHI OpPraHU3aluid, TEXHUYECKHUE yCIIoBUS (puc. 0).

TEXHHYMECKHE PEFTAMENTDBI

1eT TEXHUHECK I KOMUTET IWIH yNo

&1 Coner Mitnnc1pos P

TEXHHYECKHE KOJIEKCHI
PaipabaTiinaeT TexHItecKitii KOMUTET I YIOMHOMONUEHI pec
Ny OARKAHCKHIL 0pray rocyAapeTReHHOTO YIPAEIeHHA 0 OH Ke YT

TOCYIAPCTBEHHIDIE CTAILIAPTDI

Paspabarinaer Texinueckil KavuTer, yruepsianer Facyiaperaen

COMUTET N0 CTAHIAPTHIALNE, METPONOTIH § CepTiduKaunn

Pecnybmikn benapyes

TEXHHYECKHE Y CIOBI w CTAILIAPTBE OPTAHI3ALI
Paipabatuinaior u VTREPAIAIOT IOPHEHIeCKIe THUE 1IN HHZUEL
AYATEHIE OPEANPIIMATETH

Puc. 6. Texanueckue HOpMaTHBHbIE TIPABOBBIE aKTHI, MPUHATHIE B Pecnyonike benapych

JlonoMHUTEIPHO BKITIOYAIOT: TOCYJAPCTBEHHBIE TIPOrPAMMBI B 00JIACTH TEXHIMUYECKOTO HOPMHU-
POBaHMS U CTaHJapTU3aluMy, 3aKoHbl PecryOmku Benapych, nocranoienusi CoBera MUHHCTPOB
Pecny6muku Benapyck, mocranosnenust ['ocyqapcTBEHHOrO KOMHTETA 10 CTaHAAPTU3ALMN, METPOJIO-
run u ceprudpukanmn Pecryomiku benapych 1 mpourie 3aKOHOAATENIbHO-PETJIaMEHTU PYIOIINE aKThI.

Crnenyer oTMETUTH, UTO paHee MnpeioxkeHHoN kiaccudukanun THITA nHa kateropuu yxe He
CYILIECTBYET, B HACTOSIILIEE BPEMsI IPUHATO BBIAETATh UX YPOGHU Y 8UObL.

TexHruecKnil perimamMeHT — TEXHUIECKUI HOPMaTHUBHBIN IIPABOBOM aKT, pa3pabOTaHHBIN B ITPO-
1iecce TEXHMUECKOT0 HOPMUPOBAHUs, YCTAaHABJIMBAIOIIMIA HEMOCPEACTBEHHO U (MJIM) IYTEM CCBUIKH
Ha TEXHUYECKHE KOZIEKCHl YCTAHOBUBIIIEHCS IPAKTUKY ¥ (MJIN) TOCYIapCTBEHHbIE CTaHAApTHI Pecityo-
nmku Benapych 06s13aTenbHble 11 COOMOAEHNS TEXHIYECKHe TPeOOBaHM s, CBSI3aHHBIE C Oe30MacHO-
CTBIO IPOAYKLMHU, IPOLIECCOB €€ pa3paOOTKX MPOM3BOICTBA, IKCIUTyaTalluu (UCTIOIb30BaHUs), Xpa-
HEHUs, IEPEBO3KH, PEAIM3aLUK U YTUIA3ALMH WIN OKa3aHUs YCIIyT.

TexHuuyeckuil KoJJeKC YCTAHOBUBIIENCA NPAKTHKH (Jlajiee — TEXHUYECKUI KOJEKC) — TeX-
HUYECKMII HOPMATUBHBIM aKT, pa3paOOTaHHBIA B MPOLECCE CTAaHJAPTH3ALMM, CONESPKAIINA OCHO-
BaHHbBIC Ha PE3yJIbTATaX YCTAHOBMBIIEHCS MPAKTUKM TEXHUYECKHE TPeOOBAaHMS K IpoleccaM pas-
pabOTKH, MPOU3BOACTBA, IKCIUTyaTalMy (MCHOJIb30BAHUS), XPAaHEHUsI, TIEPEBO3KM, pealn3alui 1
YTHIIN3ALMU POIYKIIMU UM OKA3aHUIO YCIIYT.

CranapT — TeXHUYECKMI HOPMATHBHBINA ITPABOBOM aKT, pa3paOOTaHHBIM B MPOLIECCE CTaH-
JapTU3alMy Ha OCHOBE COIJIacHsi OOJBIIMHCTBA 3aMHTEPECOBAHHBIX CYOBEKTOB TEXHUYECKOTO HOP-
MHPOBaHUS M CTAHIAPTU3AIMH U COZIEPKAIIMI TEXHIMYECKUe TpeOOBaHMUS K MPOLYKIMH, IPOLIECCaM
ee pa3padOTKH, IPOM3BOJICTBA, IKCILTyaTallK (MCIIOIb30BaHNS), X paHEHH I, IEPEBO3KH, peaTn3alum
Y YTWIA3AUUK WIK OKa3aHUIO YCIIyT.

CraHpaapThl, B CBOIO OYEPEb, 8 3A8UCUMOCHIL O YPOBHS CMAHOAPMU3AUUY TIOLPA3AEIAIOTCA:

* Ha MexayHapoaHsie (MC MCO, MC M3K);

* MEXIOCYIapCTBEHHbIE, WM PETMOHAJIBHBIE:

— EN — eBpOHOpMBI, WJIM FAPMOHU3UPOBAHHBIN €BPOIEUCKUII CTaHAPT;

— BS EN - HanmoHabHbIN cTaHAapT rocyaapcts — wieHoB EC, pa3paOoTaHHbIid HAa OOBEKTH,
nonsegoMcTeeHHble CEH;
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— DIN EN — HaumoHasnbHbIi cranaapt rocyaapcts — uwieHoB EC, pa3paboTaHHbIi Ha OOBEKTH,
noasenoMcrBeHHble CEHDJIEK;

— NF EN - HaroHasIbHBIN CTaHAAPT rocyaapcTs — wieHoB EC, pazpaboTaHHbI Ha OOBEKTHI
komnereHumu ETCU;

—T'OCT, unm MeXrocyJapCTBeHHBIN CTaHIApT, AEUCTBYIOIIMI Ha Tepputopun ctpad CHI';

* rocynapctBeHHble crangapTsl (CTh):

— CTB Il - npenBapuTenbHble TOCYJapCTBEHHBIE CTaHJAPThI, YTBEP:KAEHHbIE HA O PaHUYEHHBIN
CPOK;

— B3aMMOCBSI3aHHbIE C TEXHUYECKMMH perjiaMeHTaMu — peasusyioniye TpedoBanus TP;

e crangaptsl opranuzaruii (CTII).

Me:xayHapOOHBIN CTAaHAAPT — CTAHAAPT, YTBEPKAEHHbIA (IIPUHSATHINA) MEXAyHAPOIHOU
OpraHu3alvei Mo CTaHAapTU3aALUM.

Me:xrocygapcTBeHHbI (PernoHaJbHbIN) CTAHAAPT — CTaH/AAPT, YTBEP:KACHHbIN (IIPUHS-
THII) MEXKTOCYJAPCTBEHHOM (PErMOHAJIBHOM) OpraHU3alMe Mo CTaHAapTU3alUH.

I'ocynapcrBennsblii cranaapt Pecnyoauku Benapycb (nanee — rocynapcTBeHHbIH CTaH-
JapT) — CTaHAAPT, YTBEPKIEHHBIN [ 0Cy1apCTBEHHBIM KOMUTETOM 110 CTAHAAPTU3ALIMYI, METPOJIOTUN
u ceprudukarmu Pecriyonuku benapych, a B 001aCTH apXUTEKTypbl M CTPOUTENILCTBA — MHUHUCTEp-
CTBOM apXUTEKTYpbl U cTpouTenbcTBa Pecnyonuku Benapych.

CranapT opranu3amnum — CTaHJapT, YTBEPKICHHBIN I0PUANYECKUM JIULIOM WK UHAUBUAY-
AJIbHBIM TpeJIPUHUMATEIIEM.

TexHuueckue ycjaoBHsI — TEXHUYECKUN HOPMATHBHBIN MPABOBOHM aKT, pa3paOOTaHHBIA B
MpoLiecce CTAaHAAPTU3ALIMH, YTBEPKIEHHbIN I0PUINUYECKUM JIMLOM WM UHIUBUIYaJIbHBIM MTPEATIPU-
HUMAaTeJIeM U COAEpXkalluil TeXHUYEeCKre TPeOOBaHUSI K KOHKPETHBIM THUITY, MapKe, MOJIENU, BULY
peanu3yeMoil UMM MPOAYKLMHM WIM OKa3blBA€MOH YCIIyre, BKJIIOYAs MpaBuia MPUEMKHU U METO/bI
KOHTPOJIA.

HOpHﬂOK BbIIIOJIHCHU A paﬁoTbl

3adanue 1. 3yuyeHue BU0B TEXHHYECKHX HOPMATUBHBIX NMpaBoBbIX akToB (TUIIA)
B 00J1aCTH TeXHNYECKOr0 HOPMHPOBAHMS M CTAHJAPTU3AIUH.

Ucnons3ys CTB 1500 (m. 8.1.1, 8.2.1, 8.3-8.5), uzyunre Bugsl TUIIA B obnactu TexHuYe-
CKOTO HOPMUPOBAHUS U CTaHAapTU3aIu. Pe3ynbrarsl npencrasbre mo ¢opme 1adm. 3.

Tabauya 3. Buapt THITA B oGnacTii TEXHUYECKOTO HOPMHUPOBAHUS M CTAHAAPTU3AIINY, JIeH-
crBylonme B Pecriyonmke Benapych

Bu Oboniauenie B npouccce | o yeranan | Kew yThepiaa
THIIA | it maivenonanie | uero paipabota

THIA

3aodanue 2. I3yueHue ypoBHeil CTaHJapPTU3ALNU.

2.1. Ucnone3ysa CTB 1500 (m. 6.1), ykaxuTe, 4T0 NOHUMAIOT 10J], YyPOBHEM CTaHJapTU3aLMn?

dopma oTyera — MPOU3BOJIBHAS.

2.2. YuuTbiBas CyILlECTBOBAaHUE TAKMX YPOBHEN CTAaHAAPTOB, KAK ME:K/1yHAPOAHBII, perMOHAIIb-
HBII, MEXXTOCYAAPCTBEHHBIN, TOCYIaPCTBEHHBIN U cTa”HgapT opranuszauuy, no CThb 1500 (paszgen 6 u
1. 8.4.1-8.4.3, 8.4.6) oxapakTepu3yuTe COOTBETCTBYIOIIME UM YPOBHHU CTAHIapTU3ALMH.

Pesynbrathl npeacraBbTe 1o popme Tadd. 4.

Tabnuya 4. YpoBHU cTaHIapTU3aLMH, AeicTByonue B Pecniyonuke benapych
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3aodanue 3. I3yueHue BH0B CTaHJAPTOB.

ITo CTB 1500 u TKII 1.5 uzyuure:

3.1. Yem omnpenensiercs Bug cranaapra (1. 9.1 CTb 1500)? ®opma oryera — poOM3BOJIbHAS.

3.2. CyuiHoCTb OCHOBHBIX BUOB CTaHAAPTOB (OCHOBOIMOJIArAIOIIME, HA TIPOIYKIIMIO, Ha MPO-
1LIECC, HA YCIYTY, Ha MeToAbl KouTposs) (. 7.1.2,7.1.3,7.2.3,7.9.5,7.10.2, 7.11.4 TKII 1.5).

PesynbraTsl npencraBbTe 1o hopme Taod. S.

Tabauya 5. Buapl cranaapTtos, neictByonux B Pecriyonke benapych

B Napaxrepuerinea Ofie
rasaapTa crasaag

3aodanue 4. XapakTepucTHKA CTaHIAPTOB.
Hcnonb3yst KOMIUIEKT YKa3aHHBIX HUKE CTAHAAPTOB, OMPENIENUTE UX YPOBEHb U BUJ.
Pesynbrathl ipesicraBbTe 10 hopme TaodI. 6:

Tabauya 6. XapakTepucTHUKa CTAaHIAPTOB

* CTB 1CO 6330-2001. MatepuaJibl TEKCTHIIbHbIE. MeTOIbl OBITOBOM CTUPKH U CYIITIKH, TTPH-
MEHSIEMbIE U1l UCTIBITAHUS TKAHEH, TPUKOTAXKHBIX MOJIOTEH Y FOTOBBIX MU3AETHN.

* 'OCT 30482-97. Capka craJiei aieKkTporuiakoBas. TpeOoBaHHS K TEXHOJIOTMIECKOMY PO-
eccey.

* OCT 20432-83. Ynobpenus. TexHMUECKUE YCITOBHS.

* CTb 1457-2004. OkHa, 1Bepu 1 BOpOTa. MeTo/ibl I3MEPEHH s TeOMETPUIECKHX MTapaMeTPOB.

* I'OCT 8.564-98. T'ocymapcTBeHHas1 cuctemMa oOecrieueHns eIMHCTBA u3MepeHuid. ['ocymap-
CTBEHHasl IOBEPOYHAs CXeMa Il CPEACTB U3MEPEHUI IEKTPUUECKON EMKOCTH B JMaNa30He YacToT
or 1 no 100 MI11.

* CTB 1142-99. O6yBb. MeTomp! onpeieieHust TMHEHHBIX pa3MepOB.

* 'OCT EH 908-2004. Marmusbl JU1s1 CeNTbCKOXO3SICTBEHHBIX padoT. TpeboBanus Ge3omac-
HOCTH.

» CTB IT 8021-2003. Cucrema oOecrieueHus1 equHCTBA M3MepeHnid Pecriyoimku Benapyck.
MeTtponorusi. OCHOBHBIE TEPMHUHBI M ONPEACTICHUS.

* EH MCO 1242-2000. I[TnotHOMep nuHamMudeckuil. TeXHUuecKue yCIOoBHS.

* CTb 1298-2001. Marepuasisl TEKCTUIIBHBIE. MeETO OnpeaeieHN sl U3MEHEHU s Pa3MEepPOB TKa-
HEl 1ocjie MOKpoi 00padOTKH.

* CTb UCO 857.1-2004. Cpapka u ponctBeHHble Tporiecchl. CioBapb. Yacts 1. ITpoueccs
CBApKU METaJLJIOB.

* 'OCT 16504-89. KauectBo npoaykuuu. KoHtponb u ucteitanust. OCHOBHbIE TEPMUHBI U
OIpeJesIeHu .

* CTD EH 288.5-2001. KBanudukarms TeXHOJIOTHYECKUX MPOIIECCOB CBAPKU METaJLIOB. Tpe-
O0BaHUS K KBATA(DUKAIMKA TEXHOJIOTMUYECKOTO MPOIiecca JyroBOM CBApKU Ha OCHOBE TPUMEHEHUS
CepTU(UIIMPOBAHHOIO MPHUCAAOUHOIO MaTepHraa.

* ['OCT 1429.5-77. Ilpunou oJOBSIHHO-CBUHIIOBBIE. MeTo onpe/ie/ieHrs] BACMYTa.
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* TOCT 17349-79. IMaiika. Knaccudukarms crocoOoB.

* M3K 626-1-79. Martepua’bl 3JIeKTpOU30IAIMOHHBIE KOMITO3UIIMOHHBIE rOKue. Onpenene-
HUS U 00IIUe TpeOOBaHUS.

* TOCT 19248-90. Ipunou. Knaccudpukarms u 0003HaYCHUSI.

* 'OCT C2B 3519-81. Vnpaenenue kayecTBOM NpoAyKuuu. OCHOBHbIE MOHATHS, TEPMUHBI
Y ONpe/ie/IeHusI.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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