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Knura npegHasHaveHa 715 npenpuHUMaTesen U ClIeNUaIMCTOB, KTO TOJIbKO HAYMHAET TyMaTh
00 orcnexruBaHNH 3P(PEKTUBHOCTA MAPKETHHIOBBIX MEPOIIPUSITHIA.

Knura nmeer yeTkyio CTpyKTypy, KOTOpasi COOTBETCTBYET BOPOHKe mpoaax. Ha kaxaom srarne
BOPOHKH PacCMaTpPHBAIOTCSl caMble BaKHbIE IOKA3aTeNN, O KOTOPbIX 000N OM3HEC OJIKEH 3HATh
MpyU pa3padoTKe COOCTBEHHOM CTpaTerny MPOABMKEHUSI.

Kpome camux nokasareseil 1 METOIOB 10 UX (PUKcaALMU Ha IPUMEPaX JAI0TCs PEKOMEH JALUK
0 yBEJIMUeHHIO 3((PEKTUBHOCTHU BAILIETO MAPKETUHIA.
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KHura, koTopyio Bbl ceiiyac yuTaeTe — 3TO MOMbITKA CUCTEMATU3AIMU OIBbITA, KOTOPBIA ObLT
MOJTyYeH MHOU TIpH paboTe Haj pa3IMYHbIMH MPOEKTaMHU B Ka4ecTBe MapkeTosiora. B Heil coOpaHa
uH(pOpMaIHs O TeX MoKa3aTessxX, KOTOphIe Yallle BCero HeOOIbINe KOMIIAHUM HUKAKUM 00pa3oM
HE OTCJIeXKMBAJIH, ¥ TIOTOMY HE MOIJIM ITPOAHATM3UPOBATh 3(P(PEKTUBHOCTh COOCTBEHHBIX PEKJIAMHO-
MapKETUHTOBBIX aKTUBHOCTEH.

[Touemy «lpeccupoBannble rpadukm» ? C MOMOILBIO ONMCAHHBIX B KHUTE ITOKa3aTeslel U METO-
OB TIO YIIPABJICHUIO MU BBl CMOXeETE YIPaBISTh 3(P(PEKTUBHOCTHIO BAIIEr0 MAapKETUHIOBOTO TO/-
paznenenus (MycTh Jake U COCTOSIILIETO U3 OJHOTO YeIOBEKAa) — «IPECCUPOBaTh» ITH MOKA3aTeNu.

KHura npenHasHaueHa B IepBYyIO o4epeb AJIsl TeX, KTO TOJIBKO 3aayMbiBaeTcsi 00 3 peKTuB-
HOCTU MapKeTHHIa, U JUIsl TeX, KTO elle Jaxke He MOofoIeN K 3Toi Teme. B 0CHOBHOM 3T0O MoJojible,
HO YK€ OKpeINIre KOMIIaHUH, KOTOPbIM HACTaJla Mopa PacTH U pa3BUBATHCS.

KHura nocrpoena Takum 00pazom, 4ToObl €€ MOKHO OBbLJIO YMTaTh OT HAYaJla U 10 KOHIIA JIMOO
BBIOVPaTh OT/EJIbHBIE TJIaBbI, KOTOPBIE B OMpeeIeHHbId MOMEHT BaM OyayT HauOoJiee MHTEPECHBI.

Hanetoch, kaura Oyaet [1si Bac MoJIe3HON ¥ TOMOKET BallleMy OU3HECYy BBIPACTH.

OtaenpHyI0 O1arogapHOCTh X04y BhIpasuTh Bacuimiio CabupoBy — BEIMKOIEITHOMY CIIEIIAaIIH-
CTy B 00JIaCTH MapKETHMHTOBOTO aHAJIM3a M MOEMY XOpOIIIeMY 3HAKOMOMY — 332 Ha3BaHHE STOW KHUTH,
Ha3BaHKe, KOTopoe 51 0ecCOBECTHO y Hero no3anmMcTBoBal. Criacu6o, Bacumii!
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I'naBa (. Byib KOHKYPEeHTOCIIOCOOHBIM HJIH 3aKphIBalics

B mo6oe Bpemsi, SKOHOMHUECKHIA JIM 3TO POCT WA KPU3HUC, U B JIIOOOM YTOJIKE MHUpa KOHKY-
PEHTOCIOCOOHOCTH JIIOOOr0 OM3HEca — He MPOCTO YCJIOBUE IS YCIIENTHOTO Pa3BUTHS KOMITAaHWH, a
HeoOXxommMoe TpeOOBaHUE ISl TPOCTOTO BBIKMBAHMUSI HA PhIHKE.

Ha xoHKypeHTOCIIocoOHOCTh OM3HECa B MEPBYIO OUYepe/Ib BIUSIOT €ro 9JKOHOMUYECKUE MOKa3a-
TEJIM, OTHOILIEHUE PACcXOJOB K J10X0aaM, 3(P(EeKTUBHOCTb BJIOKEHHBIX WHBECTULIMNA. OTHON U3 Bax-
HBIX CTaTell MHBECTUIIMI SIBJISIOTCS UHBECTHIIMM B MApKETUHT, KOTOPBIE HAIpaBJieHbl Ha obecrieye-
HUE TMOTOKA JJOXOJIOB U YCTOMYMBBIN POCT TOTO MOTOKA.

006 3(ppeKTUBHOCTH peKITaMHO-MAPKETUHTOBBIX MEPOTIPHUATHAN TOBOPHII €I1Ie «OTel] PEKJIaMBbl»
HeBun Oruneu. Ero 3HameHuTenmas (ppa3a n3BeCTHa KakJOMY MapKeTOJIOry U KaxXJI0My IPeArpH-
HUMaTeNMo: «$1 3Hal0, YTO MOJIOBMHA MOMX 3aTpaTr Ha peKJiaMy pacXoayeTcsl BITyCTYIO. TONBKO BOT s
HE 3HAI0, KaKasi MOJIOBUHA».

Ot croBa ObUM CKa3aHbBI MHOTO JIECATWICTUN Ha3aa, U MHUP CWIbHO m3MeHwmics. Ceifvac,
B IM(PPOBYIO 3Py, KOTJIA TEXHOJIOTUH cOOpa, XpaHEeHU s, 00paObOTKH 1 aHAIN3a MH(GOPMAITMX JOCTUTIIN
HEBUIAHHBIX paHee BBICOT, 000K OM3HEC crOCcOOEH MOHATh, KaK M Ky[a PacXOAYIOTCs €ro JeHbIH,
B TOM UHCJIe U peKJIaMHble O1okeThl. Kakue MHCTpYMEHTBI IPUHOCAT JJOXOI, @ KaKue sIBJISIOTCS 1IeH-
TPOM YOBITKOB.

be3 mnonumanusi 3(Pp¢pEeKTUBHOCTH KaXIOro IPHUMEHSEMOrOo HWHCTPYMEHTa MapKeTHHTa,
peKJIaMbl ¥ TIPOJAX CErojiHsi HEBO3MOXHO BBICTpaMBaTh M Pa3BUBATh JTIOOOW OM3HeC. dmoxa rimoda-
M3aun, THGOPMATU3AIH U (PAKTUIECKOTO UCUE3HOBEHM I I'PAHUI] 3aCTABJISET MTPeAIIpUHIMATEIeH
KOHKYPHPOBaTh yXke He Ha PETMOHAJIBHBIX, 4 Ha TIIOOAJIBHBIX PHIHKAX, T/Ie MECTOIOJIOKEHHE KOMITa-
HUM TIPAKTHUYECKH HE UMEET 3HAUCHMSI.

OtcnexuBanue 3(p(PEKTUBHOCTY MapKETUHIOBBIX MEPOIPUATUI MIOMOXKET BaM CHU3UTH pac-
XOZIbl Ha TIPOJIBUKEHHE — Bbl CMOXETEe IMOHATH cnadble MecTa BalllMX KaMIlaHWH. A ¢ TOMOIIBIO
MHCTPYMEHTOB MaHMITYJIMPOBAHUS STHMH MOKA3aTesIsIMU Bbl IIPEeBpaTUTE cadble CTOPOHBI B CHIIb-
Hble, N30aBUTECh OT «y3KHX MECT» U CMOKETe YBEJIMUHUTh JOXO[, HE YBEIUIMBasl PACXO/bl HA MPO-
IBUXKEHUE.

JlaBaiiTe e cKopee MPUCTYIHMM K YBEIMYEHHIO KOHKYPEHTOCIIOCOOHOCTH Bamiero ousneca!

I'nasa 1.

Boponka npoaak — TsKe bl MyTh OT 3pUTeJIsl 10 MoC/JIe10BaTe s

Kak u3BecTHO, B MApKETHHIE €CTh IIOHSATUE «BOPOHKHU IPOAAK» — 3TO BCE ITAllbl KOHBEPTALIUU
MIpe/ICTaBUTENeH LIeJIeBOI ayTMTOpUH B TMOKynateneil. Ho ecTb 1 T.H. «100Ka Jonpoaax» — mpeBpa-
IIEHKE Pa30BbIX MMOKYIATENel B MOCTOSIHHBIX, 3aTeM — B IIPUBEPKEHIIEB U JaKe B aIBOKATOB OpeH/a.

Ha Bcex sTamax BOPOHKM M 100KM TpeANPUHUMATENN M CHEIUAIKCTHl UCTIONb3YIOT UHCTPY-
MEHTHI PEKJIaMbl, MAPKETUHTa U TEXHUK Mpojax. 1 Ha Kax oM 3Tarne ecTb BO3MOXKHOCTb OTCJIEUTD
BCEBO3MOXKHBIE TIOKA3aTeN, KOTOPblE B KOHEUHOM WTOIe BIMSAIOT HA CaMbI IJIaBHBIN MOKa3aTesb —
MpUOBbLTb KOMITAHUM.

B a10i1 KHUrE MBI OyIeM paccMaTpuBarh KJIIOUYEBble TOKa3zaTenu 3(P(GeKTUBHOCTA MapKEeTHH-
roBbix Meponpusituii (Key Performance Indicators — KPI) Ha KaxJ0M 3Tare, HaYMHasi C TIEPBOTO
Y 3aKaH4YMBasl TMOCJICAHMM, KOIJa BaM yke He HYKHO OyleT TpaTUTh 3HAUMTEIbHbIE CHUJIbI, BpeMs
Y CpPeICTBa HA MapKETHHT, YTOOBI MOTydYaTh JOXOA OT MPOIAX.

Kaxapiit 3Tanm BOPOHKH MPOJaK CykKaeT ayqUTOPHIO, Ha KOTOPYIO BbI OyleTe BO3/IEHCTBOBATH.
YacTb paccMaTpuBaeMbIX B KHUTe IIOKa3aresei OyeT FoBOPUTh BaM, HACKOJIBKO CY3HJIACh ayUTOPHS
Ha Tpe/bIyIeM dtare, Kak 3(@eKTUBHO cpaboTany Ballld MHCTPYMEHTHl 1 Meponpusitus. Heko-
TOpBIE MOKa3areau OyIyT FOBOPUTh 00 SKOHOMHUYECKOM 3(peKTe, yacTb MoKasaresaell pacCKaxyT
O BalllUX MPOBaJaXx.
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[NepBbIil Iar BOPOHKH MPOIaX — 310 oxeam. [1og 0XBaTOM MBI IOHMMaeM KOJUYECTBO Tpe-
CTaBUTEJIEH 11eJIeBOM ayIUTOPUU, C KOTOPOUW BBl MOXETE B3aMMOJIEHCTBOBATh C MOMOIIBIO CBOMX
PEeKJIaMHO-MapKETHHTOBBIX MEPOMPHUATHI. DTO OJIHA Y/IUI[A, HA KOTOPOUW HAXOAUTCS Bala Oy1o4Has?
3T0 TOpPOA, B KOTOPOM padoTaeT Bamia cryxk0a T0cTaBKU 00e0B? DTo 1es1asi CTpaHa, Tjie Bbl Poja-
ere aBroMoomn? Vi 310 Bech MUP, KOTOPBII MOXET TOJIb30BAThCs BAIIMM OOJIAYHBIM CEPBUCOM ?

To ecTh 0XBaT — Kak Obl OaHATBHO TO HU 3BYYaJIO — 3TO BCS AyUTOPHsI, KOTOPYIO BbI MOXKETE
OXBATUTb.

Crnenyioluii 3Tar — 3T0 MOJIYyYEeHUE X0A00HbIX AUO08, KOTJA TOCIe B3aUMO/IEHCTBYS C BAlllUM
PEKJIaMHBIM COOOITIEHUEM TPE/ICTABUTEb [IEIEBOH ayIUTOPUH, TTOTCHIIMAIBHBINA ITOKYTIATENTh HAYM-
HaeT B3aMMOJICHCTBOBATh C BalllMMU PEKJAMHBIMUA MaTephajaMd — M3ydaeT OyMasKHbBIM KaTajor,
MIEPEXOINT HA CAWT, YATAET OT3BIBBI O Balllell KOMIIAHUY | T. [I.

INocne B3anMoAEHCTBYS C BallIUMU PEKJIAMHBIMUA MaTepUaiaMy BbI TIOJy4aeTe 20psiuuil Auo —
KOT/1a OTeHIIMATBHBIN IMOKYTIATe b eIlle He COBEPIIUI TIOKYIIKY, HO U3bSIBIJI TOTOBHOCTh KYITUTH BaIll
nponykt. Harpumep, OH MOXET OTIPaBUTh 3asIBKY C CaiiTa WJIM MIO3BOHUTH IO TeJieDOHY.

[Tocne npaBUIBHOW «TOTOBKW» TOPSYEro JMa MOTEHUMAJIbHbIA MOKYIATe/b [TPEBpaILaeTCs
B aKTUBHOI'O MOKYTIATENIs, T. €. COBEPIIACTCS npodadxca. DTO yxke 3aKJII0UeHNe KOHKPETHOU CHEIKU
Y TIOJTyYeHHEe BaMH JICHET 32 TIPOIYKT.

Ha stom BopoHKa mpopax 3akaHumBaetcs? HekoTopble mpearnpuHUMATe]Id TaK U CUUTAIOT:
Mpojiaka 3aBepIlieHa, 1esb JocTUrHyTa. Ho 3To ommoka, KOTOPYIO0 PhIHOK ¥ KOHKYPEHTBI BaM He TIPO-
CTAAT.

Hanee mobomy OM3HECY HEOOXOIUMO MpeBpaIlaTh Pa3oBbIX MOKYIATeNel B KAUEHINO8 — TEX,
KTO KYIUT BTOPOH pa3. Kak roBopuTcs, CTaphlil APYT JIydllle HOBBIX ABYX. B OM3Hece 3TO MmpaBuiio
padoTaeT Kak HUTJIE: BMECTO CYIIIECTBEHHBIX 3aTPaT Ha MPUBJICUCHHUE OTHOIO HOBOTO TIOKYTIATEsI BbI
MOJETe MOTPATUTh MUHUMYM CPEJICTB U YCWJIWH IS TIOJIEPKAHUS OTHOIICHUHN C TEMH, KTO yxke
KYITHJI Balll IIPOAYKT.

UToObl KJIIMEHTA CeNaTh NOCHOSIHHbIM KAUEHIMOM, BbI IOJKHBI IPOJATh eMy yxke Oonee IByX
pas, HO ¥ 3[eCh 3aTpaThl HECOM3MEPUMO HIKE, YeM B CJydae IMPUBJICYEHH HOBOTO TpaduKa.

[Mocre Toro, Kak 4eaoBeK CTaJl BAIIM MOCTOSTHHBIM KJIMEHTOM, HEOOXOIUMO MPEBPATUTH €T0
B npugepoiceHya 6peHoa — Torna oH OyJeT MOKyIaTh TOJIBKO Y Bac, 8 KOHKYPEHTOB OOXOAUTH CTOPOHOM.

Crenyioluii 3Tarn BOPOHKYU — adeokam OpeHda, KOrAa 4eloBeK He MPOCTO MOKYMAeT MOCTOSTHHO
1 TobKO y Bac. OH peKOMEeHyeT Bac M Balll MPOAYKT, OH 3allMIIaeT Bail OpeH 1 nepen APyruMu
MOTEHIIMAILHBIMU TIOKYTIATeJISIMHU.

Esanzenucm — NMOCHEAHNN STaM, KOT/Ia TOCTOSTHHBIN KJIMEHT He TOJIBKO 3alUINAeT Balll OpeH I
Y PEKOMEH]IyeT ero, HO M MPUHUMAET Ballli [ICHHOCTH U HeceT uX B Macchl. [1o cyTu, oH siBisiercs
BallluM OeCIUIATHBIM TTPeICTABUTENIEM, BAIlliM BHEIITATHBIM COTPYAHUKOM.

Kaxp1ii aTarm, Kak yxe OblII0 CKa3aHO BBIIIIE, CYKaeT MPeAbIIYIIYIO ayTUTOPHIO, HA KOTOPYIO BbI
MOJeTe BO3JICUCTBOBATh M KOTOpAsi B UTOTE MPUHECET BaM MPOJAKH, BHIPYUKY, TIPUObLIb U TIOBTOP-
Hble TpaH3akimu. OT OXBara JJO €BaHreJIMCTa MOKET IMPOMTH HECKOJBKO JieT. I3 MIJUIMOHOB JTiofiei,
KOTOpBIe OYIYT BUICTh BAIlly PeKJIaMy, €BAHTEIMCTOM MOTYT CTaTh TOJIBKO €JHUIIBI.

Hanee MbI OyneM paccMaTpuBaTh MOKa3aTeNu 1O KakJOMY STally BOPOHKH MpoJax, OyaeM cTa-
paTbCs YBEJIUYUTh KOHBEPCHIO C MTOMOIIBIO POBEPEHHBIX METOAMK M MHCTPYMEHTOB. Kpome Toro,
MBI TIOCMOTPUM TMPUMEPHI U3 PeaIbHOro OM3HECa, B KOTOPHIX YAAJIOCh PEaIn30BaTh OIUCAHHOE.

I'naBa 2. Ayauropusi y Balux HOT — oIpejieJisieM 0XBaT

KTo 0 Bac y3naer?
[TpuHSTO CUUTATH, YTO XOPOIIHIA TIPOLYKT MPOJACT ceOsl cam.
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U 310 Benmuaiimee 3a01yxcHUE.

Jla, BB MOKeTe IpOoaTh CBOM TOBAP WM YCIIYTY, He TIOTPATHUB HA peKJiaMmy HU IPOIIia, HO C BepO-
ATHOCTBIO 99,99% MOXHO CKa3aTh, YTO JIEJIO TIPU TaKOM TMOAXOe MporBeTarh He Oyaer. Tak wimm
MHaye, JIIoOoMy JIIoOoMy OU3HeCY /ISl pa3BUTHsI, POCTa U IBMKEHUsT HeoOXoarMMa pekiama. Borpoc
JIVIIITH B TOM, B Kako¥ (hopMe oHa Oy/ieT: MacCHpOBaHHbIE KOBPOBbIe OOMOAPIVPOBKY COZHAHUS U ITO/I-
CO3HAHMS TIOTPEOUTENICH 10 TeIEBUICHUIO, Y3KOTapreTHPOBAaHHASI KOHTEKCTHAsI peKJlaMa B MOUCKO-
BBIX MalllMHAaX, MApTU3aHCKKIE METOMBI, «capadaHHoe pagro» — He BaXKHO, 3TO BCE PaBHO peKJiama.

Koneuno, ocraercs 0,01% BeposTHOCTH, YTO MOXKHO, B TIPUHITHITE, OOOUTUCH U €3 PEKJIaMBI.
Ho OGyznem cuutaTh 9TO CTAaTUCTUYECKOM MOTpelHOCThI0. [lake Kopriopaius Apple, y KOTOpoii apMust
MOKJIOHHUKOB, U Ta WCTIONB3YeT pekjiaMy. A BbI TyMaJd, € eKerogHble MPe3eHTaIlli — ITO TPOCTO
npe3eHTarmu? ITo TOXe OIUH U3 BUJOB PEKJIAMbI, HO JIOBKO 3aBYyaIMPOBAHHBIN.

Urak, nepeiigem k nepBomy rnokazaresnio 3(p(heKTUBHOCTU BaIlIMX PEKJIAMHO-MapPKETUHIOBBIX
MepOnpUATHil — oxeam. T1o-aHruiicku — reach.

Cpa3sy coenaro HeborbULOE OmMcmynaerue. B smoti kHuze 6oavuias uacmo mepmuHos Oyoem npu-
8€0eHA HA AH2AULICKOM 513biKe ¢ nepeodom Ha pycckuli. COenano smo He 8 pamKkax Moobl Ha AH2U-
UU3MbL, a AUb 0151 MO20, Umoobl 8 OYOYUEeM am ObLAO NPOUse NOHUMAMb, HANPUMED, MAMEPUANbL
HA aH2AUICKOM 53biKe. AHZAULICKULL — MeHCOYHAPOOHDILL 3bIK 0OUieHUSl, OCODEHHO 8 OU3HeC-cpede
U ocobento — 6 pexname u mapkemunze. Ilpocmo nomomy, umo é CILA dobunucey 6 smux ooracmsix
HAMHO020 O01bUez0, 6¢0b U OUBHEC, U MAPKEMUHZ C PEKAAMOL MAM PA36UBAIOMCSL YHce MHO2Ue 0eCsi-
munemust, a 8 Poccuu — om cunvt nem 20—30.

Ilosmomy Mol U NpuUHUMAeM 3G HEKULl CIAHOAPM UMEHHO AHZAUNCKULL SI3bIK U MEPMUHbL
HA QH2AUTICKOM S13blKe.

Uro e moHUMaTh 1moj oxBaToMm? YacTo HaYMHAOIIME MAPKETOJIOTH IyTAIOT TIOHATUS OXBAT
Y KOJIMYECTBO PEKJIAMHBIX KOHTaKTOB. Pex.iamHulii konmakm (surround session) — 570 MOMEHT,
KOTJIa MPeICTABUTEITh MOTEHIIMAILHON ayJUTOPUH BUIUT WM CIIBIIINT Ballle peKJIaMHOE COOOITIEHHE.

[Mouemy HEOOXOOMMO OTIIMYATH PEKJIAMHBIM KOHTAKT OT oxBata? Bce oueHp mpocto. OmauH
YeJIOBeK MOKET BHJCTh Ballly peKJiaMy HECKOJIBKO pa3: B TeUueHHe JHS, B TeUeHHe HeJleNr, MecsIa,
rofia, Ha MPOTSKEHUH BCeW PEKJIAMHOM KaMITaHUW WJIA BCE JKU3HU. PeKAAMHbIX KOHMAKMOE B 1aH-
HOM ciy4yae OyJeT TpH, ISATh. JecsAThb, CTO U T. 1. Ho oxeam nipu 3TOM OyIeT paBHSTHCSI OHOMY —
OJIVH YeJIOBEK YBUJIEJ BAllly PEKJIaMHYI0 KaMITAHUIO.

T. e. oxeam — 5mo KoAuuecmeo YHUKANbHBIX, KOHKPEMHbIX At00€l, npedcmasumeneli 4enegoll
ayoumopuu, Komopble YeUoeau U YCAbIUANU Baule PDEKAAMHOe coooueHe. Oxeam onpedensiem pas-
Mep eauteli yenegoli ayoumopuu, NOMEHYUANbHBIX NOKYNAmenell.

Ilpumep:

AHUMUPOBAHHDIL OAHHED PAZMECIUNU HA 2AA6HOL CIPAHULE PEZUOHANLHO20 HOBOCMHOZ0 NOP-
Mana Ha 08e Hedeau, Kpome 3moz0 OAHHepPa OPY2ux PEKAAMHBIX MAMEPUAN08 HA SMOTLE NOSUUULL HeNl,
m. e. 6annep noxkaszwvieaemcsi 6 100% cayuaes.

Toxazamenu nocewjaemocmt 2Aa6HOT CMPAHULbL NOPMANGA CAeOYIoUUe:

* KOAU4eCcmeo YHUKANbHbIX nocemumeneli 6 cymxu — 2000;

* Koauuecmao eusumos 6 cymxu — 6000;

* koauuecmao npocmompos 6 cymxu — 18000.

Kax sviuucaums oxeam u KoAUHECmao peKAamHblx KOHMaxmog 3a 0ee neoeau? C peknamHbIMu
KOHMAKMAMU 8ce 0080NbHO NPOCHO: OOUH PEKAAMHDBII KOHMAKM PAGeH 0OHOMY NPOCMOMPY 2AABHOL
CIMPAHUYbL, M. K. NPU KAHCOOM NPOCMOmpe 3azpyxcaemcst u 6anHep, komopulii nokazvieaemcsi 6 100%
cayuaes 3azpysku cmparuybl. T. e. npu ONUCAHHBIX Gblile NOKA3AMENSX NOCEUAEMOCTIU NPOZHOZHOE
KOAUHECTNBO PEKNAMHBIX KOHMAKNO8 COCIMABUNM.:



[". BonotoB. «JlpeccrpoBaHHble rpaduKm»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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