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:xedpch Pudoenc

OcBou A3LIK TeJa 3a 7 qHen

Berynuienue

JBU:KeHHsI TOBOPAT rpoMye CJOB. 3aJyMYuBbIil KNBOK, BHUMATEJbHbIN B3IJs,
NOHHMAIIIAsA YJIbIOKA, CKPelleHHbIe PYKH, /1a’ke TO, KAK Bbl MHOTO3HAYNTEJILHO B3/10X-
HYJIH 1 KOCHYJICh HOCA — BC€ 3TO MOKeT CTaTh NPUYUHOI BbIHECEHHs] PelIaloiero MHe-
HHSI OKPY?KaIOIINX 0 YeJiOBeKe.

MauJio kTo o6pamaeT BHUMaHHe Ha SI3bIK COOCTBEHHOT0 Teja. OJTHaKO HMEHHO C ero
MOMOIIBIO MBI NOCHLIA€M MHPY CUTHAJIbI, IOJHbIE IIy0OKOro cMbicja. OHI MOMOTalT HAM
PacCcTaBJATh aAKIEHTbI, JOBOAUTH 0 CBeJeHHs HerNIaCHyH HH{opManmio, npemiaratb
NApPTHEPCTBO, MPOBOIMPOBATH CONEPHUYECTBO H, He Oy/1eM JYKAaBUTh, MAHUIYJIHPOBATh.

BaajneHue A3bIKOM TeJia HA CO3HATEJbLHOM YPOBHE SIBJIsSIETCS BbICOK09()(peKTHBHBIM
pecypcoMm 1o ynpasjeHnio JoabMu. OH He TOJbKO OMOraeT NPOU3BOANTh HA OKPY:KAal0-
X HY’KHOE BIeYaTIeHne, HO H M03BOJIsIeT MUHHMI3HPOBATh BepOajbHbIe yCHIIHS.

Mpbl HaspiBaeM 3TO ympaBieHHeM Oe3 ciioB. [IoHMMaHMe CUTHAJIOB SI3bIKA Tejla MOMOXET
PYKOBOIUTENIO MOBBICUTDH 3((PEeKTUBHOCTh KOMMYHHKAIIUM U COKPATUTh KOJIMUYECTBO KOH(JIMKTOB,
IMOCKOJIBKY OH HAYYUTCH NOHUMANTb UCIMUHHDBIL CMBICA maoeo, 4mo 2060p~Am JIHOOU.

B nocnennue necatunetss ObLIO MPOBEIEHO MHOXECTBO HCCIIEIOBAHUI B paMKaXx JAUCIIH-
TUTMH CO CTPAaHHBIMU HA3BaHUSIMU: MAPATMHIBUCTUKA, TPOKCEMUKA, XPOHEMUKA, KUHECUKA, HENPO-
JIMHTBUCTUYECKOE MPOrPpAMMMPOBAHUE. DTU UCCIIEIOBaHKS ITPOU3BEIN HACTOSIILYI0 PEBOMIOLMIO B
HaleM MOHMMaHUK HeBepOaJIbHOW KOMMYHHUKAIMU. UTOOBI OTKPHITH HE3aMedeHHOe, HaM He TIpH-
[IUIOCh CMOTPETh B TEJIECKOIT Ha JjaJieKue 3Be3/bl. Bce 970 MOXKHO YBUIETh HEBOOPYKEHHBIM TJIA30M.
W cnenaHHble OTKPBHITUS TIPUAATN OMPEIETIEHHOCTh U CMBICT TOMY, YTO Mbl PaHee BOCIIPUHUMAIIN
KaK JIOJKHOE.

Ecnu roBoputh 00 ynpaBieHUH, TO yMEHUE TIOHUMATh CUTHAJIBI SI3bIKA TeJa HE TOJIbKO HAYYUT
BaC aKTUBHO CNyIIaTh COOECEIHUKOB, HO elle U caeaer Oosnee 3¢ppekTuBHBIM yrpanieHieM. [1o
CYTH, SI3bIK TeJla — OJJHa U3 OCHOB TaK HA3bIBAEMOT0 MO3UTHUBHOIO JIUIEPCTBA, IPU KOTOPOM MOTYU-
HEHHbIE UCTIBITHIBAIOT IOJIOKUTEIbHBIE SMOLUU OT BO3MOKHOCTH CJIEIOBATh 32 PYKOBOAUTEIEM. JTO
OTJINYHBIA MHCTPYMEHT, MO3BOJISIIONIUI YITPOUUTh COOCTBEHHBIN aBTOPUTET, HE BbI3bIBASI HETaTUBHOM
PeaKIMU OKPYKAIOLIHX.

JIMuHBIA ycriex 3aBUCUT HE TOJIBKO OT TOrO, HACKOJIBKO XOPOIIO BbI CIIPABJISETECh CO CBOEH
padoToi, HO M OT BIIEYATJIEHHUsI, KOTOPOE MPOU3BOIUTE HA BhIIECTOsAIIEe PYKOBOACTBO. MHoOrMe
TAJIAHTJIMBBIE MEHEKephbl He MOMYYaloT MOBBIIIEHUS TOJIbKO M3-3a TOTO, YTO MOAAIOT HE Te HeBep-
OasbHble CUTHAIIBL. MM HE yMEIOT CYMTBHIBATh CUTHAJIBI, TOJJABaEMble HAUATIbCTBOM.

DTa KHUra MO3BOJMT BaM B COBEPUICHCTBE OBJIAJETh S3BIKOM Tesla. OHA HAYUUT «YUTATh»
coOece/IHMKOB, YIaBIUBATh HACTPOSHUE MOAYMHEHHBIX U BHIIECTOSIINX PYKOBOIUTENEH, MOAMeYaTh
HEOYeBU/IHbIC IETATU 1 OJJHOBPEMEHHO KOHTPOJIMPOBATh COOCTBEHHBIE KECThl 1 HEOCO3HAHHBIE [IBU-
KEHHUS.

Loicecpgp Pubberic u Puuapo Tomncon
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Bockpecenbe
Pacno3HaeM HeBepOaJIbHbIEe CUTHAJBI

VYcnex B ynpaBlieHUM — 9TO HE OJHO3HAYHAsA Urpa Ha nolely WM MOopaxeHue. ITO yMEHue
B3aMMOJIEICTBOBATh C OKPYXKAIOIIMMH U 3aBOEBBIBATh UX yBaxeHue. JINUHBII aBTOPUTET CTPOUTCS
Ha JIOBEpUH, a He Ha cTpaxe. Jlydime pyKoBoAUTENM — Te, KTO CIYIIAeT, a He Te, KTO JUKTYeT WK
HakasbiBaeT. [IToHnMaHue s3bIKa Tesia MO3BOJISAET HaM «HACTPOUTHCS» Ha MBICTIM M YyBCTBA KOJUIET U
MIOMOTaeT M — U HaM, JIy4Ille CITPABJISATBCSI CO CBOMMH 3aJa4aMy. YJTyuInasi CBOM HaBbIKH OOIIEHN S,
MBI CTUMYJIMPYEM JPYTUX JIOAEN K MOBBIIEHUIO 3(P(PEKTUBHOCTH PAOOTHI.

SI3pIKy He Bcerga HyKHBI CJIOBA, YTOOBI TIepe/iaTh WM MOHSTh KAKOW-TO CMBICT. Teno «roBo-
put» 6e3 cyoB. OHO MOCTOSIHHO MOCBUIAET 3HAKU M CUTHAJIbl, KOTOPBIE YCUIMBAIOT CMBICI, IEPEIAIOT
YyBCTBA M OTPAXKAIOT TOUYKY 3peHus. [103TOMy Takue CUrHaIbl MOKHO YIIOAOOUTh 3HaKaM MpenvHa-
HUSL. YITycKasi 9TM Oe3MOJIBHBIE CUTHAIIBI, MBI CTAHOBHMCS YSI3BUMBIMU /151 OOMaHa. YMEeHHe YnuTaTh
CUTHAJIBI SI3bIKA TeJla MOJOOHO paboTe NEeTeKTHBA: YeM JIydlle Bbl 3TO yMeeTe, TeM OblcTpee Bam
OTKPOETCs1 UCTHHA.

CeronHsi Mbl IOTOBOPUM O TOM, YTO SI3bIK TeJla — TO HEe TOYHAs HayKa, a KOMOMHAIMS 31pa-
BOTO CMBICJIA, XOpOLIel HaOMoJaTeIbHOCTH, UHTYULIMY, BHUMAaHUs U MTPAKTUYECKOIO MPUMEHEHHU .
CurHaJbl s3bIKa Tej1a OTKPOIOT CMBICI TOTO, YTO Mbl PaHbIlle BOCIIPUHUMAJIHN Kak JomkHoe. OBJaneB
9THM 3HaHMEM, BaM He 3aX04eTCs BO3BPAILATHCS B IPEKHEE COCTOSTHUE.
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Peurn TeJa

Bo3MokHO, 3TO Bac yOMBHT, HO CJIOBaMM MBI TiepenaeM MeHee 10 MpOIEHTOB CMBICJIOBOTO
ColepKaHusl HAIIIEro JIMYHOTO OOIIeHHsI. XOTsI B 3TO TPYJHO MMOBEPUTH, HO B COOTBETCTBUU C HCCIIe-
JOBAaHUSIMHM SI3bIKA TeJia, OKOJI0 40 MPOLIEHTOB CMbICTIA TiepeAaeTcss MHToHanmel, a SO npoIeHToB
niepeaeTcs Mo30i 1 KecTaMH.

Msl XOTUM CKa3aTh, YTO TAKOU SI3bIK HEPA3PBIBHO CBSI3aH C BBIPAKEHUEM MBbICIIEW, UAEH U
yyBcTB. Ero pynkius — 3to odecrnieuenue peaabHoro oomenus. EMy He HyXHBI CJI0Ba, 4TOObI coOe-
CEIHUKH TIOHSUTU COAEPKaHUEe M CMBICI TOTO, YTO Mbl XOTUM BBIPA3UTh.

IT0 OYeHb TOUHOE OnrcaHue (PYHKIMHU sA3bIKa Tesa. [TyTeM HeBepOaTbHON KOMMYHHKAIIUK MBI
MOXEM PaccKas3aTbh O TOM, YTO MBI JAyMaeM, Kak YyBCTBYeM M 4ero XoTuM. Iljisi 9Toi 1enu cimyxart
T03BI, KECTBI, BRIPAXKEHHUSI JINIIA, TOH U CHJIa TOJIoca U Aaxe HeBepOabHbIe 3BYKH — B3[IOXU U XMbI-
KaHbe. [I0CKOIbKY MBI ITOICO3HATENILHO MCIIOIB3YEeM ITOT SI3bIK B OOIIEHUH C OKPYKAIOIIUMHU, TO YKe
MIPUBBIKJIM BOCIPUHAMATH €0 KaK JOJIKHOE.

JaBaiite nipecTaBuM cede oOmmeHne O6e3 sA3blKa Tesa. B MUChbMEHHON pedr MBI UCIIONb3yeM
3amnsThle, TOYKHM, BOCKJIMIATEbHBIE ¥ BOITPOCUTENbHbBIC 3HAKU. B peur yCTHOM Ty e pojib UIpaioT
nay3bl 1 uHTOHaUMs1. Ecim Obl Mbl Tivicasi O6€3 3HAKOB MPENMHAHKUS, TO TaKOE MUChMO MOKHO OBLIO
OBl yNIOOOUTH pa3roBopy 0e3 CUrHaJIOB s3bIKa Tesia. OOIIUI CMBICI ¥ BBIPA3UTEILHOCTD HAIIICH peun
ObLTM OBl YTEPSIHBI, U B 9TOM MOKHO YOeTUThCS HA PUBEAEHHOM HIKE TIpUMepe.

Coser:

Touno mak dnce, Kaxk 3HAKU npenuHaHust mMo2ym npu()amb npeaﬂoofcenu;m us3
OOHUX U meX Jice CAO8 COBEPULEHHO I’lpOl’l’lbté’Ol’lO./lODfCHbllZ CMbICA, MAK U USMEHEHUA
CUZHAN06 A3bIKA mead mo2ynt Nnoeausdnvb HA CMbICA Nnlo20, UnMo Mmbl XOMUM
cooﬁmumb. HHmOHaL{Mﬂ, no3a u acecniovl mozym npudamb Hauterl peuu coeepueHHo
UHOIL CMbICA, YeM MOom, Umo 3aKAHUEH 8 NPOUSHOCUMDBIX CA0BAX. U ouenv uacmo
Mbl 3MO20 NpoCcmo He NOHUMAEM.
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becco3nareabHass MUMHUKPUSA

[To mepe pa3BuTHS HAYKH O SI3BIKE TeJIa CTAJIO SICHO, YTO JIIO/IA CKJIOHHBI KOITUPOBATh MOBE/IEHUE
Y 103y JIpYT Apyra, caMy Toro He 3ameyvasi. [lopoil 3To siBisieTcsi mpenmMyiecTBOM, a HOPOM IPUHOCUT
SIBHBIN BpE/I.

Cwia nyHKTYyanuu

«/lopo20ti J[oicon MHe HYICEH MYNCUUHA KOMOPbILL 3HAem Ymo makoe Ai0008b
uiedpwlii 000PbLIl BHUMAMENBbHBIIL NI00€l KOMOopble He NOXO0JICU HA mMedsi NPU3HAIOM
Oecnone3HbIMU U HUSKUMU Mbl PA3PYUILL MEHS ON5L BCEX OPYeUX MYMNCUUH 51 MOCKYIO
Y MeHsL He OCMAN0CL HUKAKUX YY8CME KO2Od Mbl 8 PA3ayKe st Mo2Y Oblib CUACMAUBA
BEUHO Mbl NO3BOAULUUb MHe Hcumb meoeli I nopus»

Ecnu no6aBuTh 3HaKM MpenUHAHKSI, ITOT HA0OP CJIOB TpuodpeTeT cMbici. Ho
CMBICTI TOT 3aBUCHT OT TOT'0, TJie Oy/IyT pacCTaBJIeHBI May3bl U HA YeM OyAeT CeIaHO
ylapeHue.

«/lopoeoii /]com,

MHE HYJICEH MYMNCUUHA, KOMOPbILL 3HAEm, 4Mmo maxkoe ao008b, uieopbli,
000pblil, éHUMamenvuwlil. Jlooel, Komopvle He NOX0JXdCU HA Mebsl, NPUHAIOM
oecnonesnoimu u Huskumu. Tol paspyuun Mmewst 0asi 8cex Opyeux myogicuur. A
MOCKYI0. Y MeHsl He OCMAN0Ch HUKAKUX YYBCM8, K02dd Mbl 8 pazayke. A moazy Obims
cuacmausa geuro. Tol nO36oMUUL MHE HCUMb MBOEIL?

I'nopus»

Ecnu noMeHsATh pacnoyiokeHue 3HAKOB MPENUHAHUS U U3MEHUTH yIapeHue,
CMBICJT CTAaHET COBEPILIEHHO JPYTHM.

«/lopoeoii /]com,

MHe HYHCEeH MYMCUUHA, KOMOpPbIL 3Haem, umo makoe 0006w, Llledpuie,
000pbvle, GHUMAMENbHbIE NI00U, KOMOpble He noxodicu Ha meos. [lpuznaii ceos
becnoneznvim u HU3KuUM. Tol paspywun mens. B omnowenuu 6cex Opyeux mygxncuur —
5 mockyr. 'Y meHsi He ocmanoce Hukakux uyecms. Kozoa mwvt 6 pazayxe, si mozy
Obime cuacmausa éeuro. Tvl no3eoauuts MHe dcums?

Teos I'nopusi»

MI/IMI/IKpI/IH —3TO KOCBEHHBIN CIIOCOO NOATBEPAUTD O6H_IHOCTB C YCJIOBEKOM, KOTOPOI'O BhI OLIE-
HHUBACTC WJIN XOTUTE B YEM-TO y6CJII/ITb. B npoAa)xaxX O4Y€Hb BA)KHO OCO3HABATHh A3BIK TCJIa IMOKYIIa-
TEJI U OTpAXKATh €ro. Takoe noBeaeHue JACT BaM MMO3UTHUBHOE IMpENMyYyIIECTBO — €CJIU, KOHCYHO, BbI
HC NEPETHETE NAJIKY.

Cory1acoBaHHOCTDH MO3bI

br110 3aMedeHo, 4To BO BpeEMA CO66CCHOBaHI/IH KaHInJaTbl 00J1e€ TO3UTUBHO
pearupyror Ha BOIIPOCBHI, €CJIN COTPYAHUKH, IIPOBOAAIINEC CO6CCC).IOBaHI/IC,
HCTIOJIB3YIOT IIPUEM C02.1ACO6AHHOCHIU RO3bL. To ecTb nonoxxeHue Tena U IBUKEHU S
roBopAmero n ciaymarejid OOJDKHBI HAXOOUTbCA B TdapMOHHUU, YTO IIOKA3bIBACT
MOJIHOE COITIAaCHUE MEKAY HUMU.
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CornacoBaHHOCTbH ITO3BI

Ilaanef/’Imee Ppa3BUTUC ITUX I/IIICfI ITIOMOIJIO BBISIBUTH LICJ'IBIfI JUaria3oH OTHOIIIEHUH 1 YYyBCTB,
CBSI3aHHBIX C ITO30M. PCH_II/ITCJ'IBHOCTL, BHUMAaHUE, J'IIO601'IbITCTBO, YAUBJICHUE, 3AMKHYTOCTb, 6e3pa3—
JIMYUEC, OTKA3 U CaMOyIOBJIETBOPEHHOCTb — BOT JIMIIb HauoOosIee O4YEBUIHLBIC. I[a>1<e TNCUXUATPhI IIPU-
3HaJIM, YTO MOKXHO HCIIOJIb30BAaTh JKCCThI U I1O3bI IAIIMECHTOB, YTOOBI OTJIMYUTh «ACTUHHBIE YyBCTBa
" «p€aJIbHBIC» TPEBOI'U — OT Boo6pa>1<aeMbe.
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HeBbICOKM CTaTyC, BICOKAs NPUOBLIb

ITO MOXET Bac yAUBUTb, HO T€, KTO 3aHUMAETCsI MPOJIAKaMU, CO3HATEIbHO U30eraioT 00IMKa
JOMHUHUPYIOIIEro urpoka. M 3To mo3possieT 10OMBAThCS HAMIYUIIMX Pe3yJbTaToOB. YCIeX B IMpO-
Aaxax 3aBUCUT OT YMEHHs BHIIVISZIETh CHOKOMHBIM, MPEJIOCTABISATh MOKYIATEI0 MPOCTPAHCTBO,
UCIIONB30BaTh OTKPBITHIE APY:KeCKHe KeCThl U IeMOHCTPHPOBATh HEBBICOKHUI cTaTryc. Te, KTo
3aHMMaeT 00OPOHUTENbHYI0 MO3UIHIO, JIEMOHCTPUPYET HAMOPHCTOCTh WIM 3aMKHYTOCTh —
0COOEHHO Ha TePPUTOPUU MOKYTIATENIsI, PEKO JOOUBAIOTCS ycIiexa.

NccnenoBanus s3pIka Tesa MOKa3bIBAIOT, YTO 3(P(PEKTUBHOCTH YIIPaBIEHUS 3aBUCUT HE TOJILKO
OT CJIOB — MIHAY€ MBI MOTJIM OBl IPOCTO OOMEHMBATHCS JIPYT C APYroM 3anuckamu. Kak OOJbIIMHCTBO
U3 HAC 3HAET, TMYHOE OOIIEHNE YaCTO OKA3bIBAETCS BKHEHIIIMM (DAKTOPOM ycIiexa MpH 3aKJII0USHUH
BaKHBIX JIEJIOBBIX KOHTPAKTOB. JIMuHOE 00IIeHre MO3BOJISIET JOOMTHCSI B3aMMOIIOHUMAHK s, HEOOXO-
AUMOTO JIsl IPUHSTHS KJTIOUEBBIX PEIICHUH.

Y10 MOKET CKa3aTh A3bIK TeJja

JlnuHoe cobeceioBaHME MO-TMPEKHEMY OCTAETCs JTYUIIIUM CIIOCOOOM OIIEHKH
Ka4ecTB YeJioBeKa. DTO OOBSACHSETCS TeM, UTO sI3bIK TeJla TOBOPUT BaM TO, YEro
JIIOIM HE MOTYT WJIM He XOTSAT cKaszarh cioBamu. OOpa3oBaHuWe, JTUYHBIA OIBIT U
KBaIM(UKALIMIO COUCKATeNsi MOXKHO OLIEHUTbh Mo ero pesiome. Ho oueHuTh ero
MOTEHIIMAJI, YECTHOCTh, YBEPEHHOCTb M CIIOCOOHOCTH MOXHO TOJBKO MPU JIMYHOM
KOHTAaKTe.
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NuaTYynmusa

OnHako MCTONIKOBAaHME SI3bIKA TeJia JIPYroro YesioBeKa TauT B ceOe omnpeliesieHHbIe JIOBYIIKH.
HenocratoyHo mojaratbCsi Ha OJIHY JIMIIIb «MHTYHI[HIO». Bbl MOXeTe «IO4yBCTBOBAaTb» YTO-TO B
APYroM 4YesoBeKe, HO YeTKO c(hOpMyIHpOBaTh, YTO MIMEHHO, BaM BPsiJl JIU YAACTCSI.

Haripumep, Bo Bpemsi OTOOPOUHBIX COOECEIOBAHMIA JTIOAM YacTO TOBOPAT: «$1 MovyBCTBOBAT
B HEM UTO-TO CTPaHHOE» WU «$l OIKeH AOBEepATh CBOeW MHTyMLMHU». [Ipodnema 3akimodaercs B
TOM, 4TO MbI HE BCEI/Ia MOkeM ObITh TBEPIO YBEPEHBI B TOM, OA3UpYeTCsl JIM Hallla OLIEHKA Ha BECKUX
OCHOBAHUSIX WJIM BCETO JIUIIb OTPAKAET JIMYHBIE TTPeayOeKICHHSI.

[Ipu uHTepnperanyu HeBepOAIbHBIX CUTHAJIOB HY)KHO MPOSIBISATH OCOOYI0 OCTOPOXHOCTb.
CuwraiiTe UX KJIIOYAMH K XapakTepy codeceqHrKa. Belb 1Mo3bl, ’KeCThl U MHTOHAIIUY OYeHb TOHKU U
HHUKaK He MOTYT CUUTAThCS yOeoumenbHbiM 00KA3amenbcnmeom MbICIEH 1 UyBCTB yesioBeka. B modom
cllydae aHaJM3MPOBATh HYXKHO HE OT/IEJbHbIC JKECThl MJIM TO3bl, 3 KOMOMHAIMIO CHTHAJIOB SI3bIKA
testa. OueHb BaKHO HE BHIPbIBATh CUTHAJIBI 13 KOHTEKCTA: HallpUMep, JIOIN MOTYT CKPEIUBaTh PyKU
TOJIBKO TOTOMY, YTO UM TakK ynoOHee, a BOBCE He JJIsl TOro, YTOOBl 3aHATh OOOPOHUTENIBHYIO MO3Y.
BrI Bcerzia TOMKHBI YUUTHIBATh B3AMMOCBSI3b JEeHCTBUN 1 CUTYallUH.
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YBI/IIleTb — 3HAQYUT, IOBEPUTDH

BusyanbHble cpe/icTBa 3HAUUTETBHO MOBBINAIT 3(PPEKTUBHOCTD JII000M npe3eHTaruu. Ho Bee
MPEUMYILECTBA MOTYT OKa3aThCsl TIIETHBIMM, €CJIM YEJIOBEKY HE YIACTCsl YCTAHOBUTH KOHTAKT C ay/IH-
TOpUEl. A Takoe 4acTo CIydaeTcsi, KOT/ia JIOAX 3a0bIBalOT O TOM, YTO MIMEHHO OHM SIBJISIIOTCS TJIaB-
HBIM BU3YyaJIbHBIM CPEACTBOM JII0OOH Mpe3eHTaIH.

XopoieMy CrelyaTiucTy, TOMUMO ayIUTOPUH, HYXKHO TOJBKO OIHO — OBITh YBHIEHHBIM U
OBITH yCJbIIIAHHBIM. YeM yBepeHHee OH BeleT ceOs, TeM JIydilie IIPOU3BOJMMOE UM BIIeYaTIeHHE.
YacTo mpUXOOUTCS CIBIIIATD, YTO JIHOAM OOSTCS BHICTYNATh Ha COOpaHHUH Mepej] KOJIeraMH U BbICKa-
3bIBaTh CBOE MHeHUE. Ho OHM He MOHMMAIOT, YTO ayAuTOpUsl UICKpEHHE KeJjaeT uM ycrnexa. Korna
BBl BUJJUTE B CIYIIATENISIX BParoB, TO Ballle BBICTYTUICHUE CTAHOBUTCS A0COMIOTHO HEYOeTUTEIbHBIM.

[NonpoOyiiTe N3MEHUTD NICUXOJIOTHIO: BMECTO TOTO, YTOOBI OOSITHCSI HEONOOPEHU I CITyIIaTesen,
HaClaXAafiTech TeM BHUIMAaHUEM, C KAKUM OHM Bac ciymiaioT. M 3To mo3Boimt Bam:

* [ToBepurs B ceos;

* J1oOUTHCS B3AaMMOIIOHUMAaHHMSI CO CITYIIATENISIMU;

* D PEeKTUBHO TOHECTH JIO CIIyIIaTesIed CBOM MOTHUBBI U LIEJH.

\ -

Camoe BakHOE BU3YAJIbHOC CPEACTBO MPE3CHTAIUN — Bbl CAMU
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CuaoBa TeJa

NHorna BeipaskeHusi, KOTOPBIMU TOJIB3YIOTCS JTIO/IU, TO €CTh TPOM3HOCUMbIE UMH CJIOBA, MOKa-
3bIBAIOT CBSI3b MEXK]1y SI3BIKOM TeJla U COCHOSIHUEM pasyma.

Hanpumep, npo nogasieHHOro yeaoBeKka MOXHO CKa3aTh, YTO OH «IOBeCHJ1 HOC». HepBHOro
YeJIOBEKa HA3bIBAIOT «JEPraHbIM», a PO BCEPbE3 Pa3ApakeHHOIO MOTYT CKa3aTh, YTO OH «IUTIOETCS
smoM». Korja iena uayT Xopolro, y yelioBeka MosBseTcsl «OecK B I71a3ax». A KOraa BaM HYKHO
JOOUTBCS OT YeJIOBeKa OTBETA, BbI MeTa(DOPUIECKH «JIOBUTE €T0 Ha CJIOBE» MUJIH «CTAaBUTE Ha MECTO.
«CroBa Tena» UCTOJb3YIOTCS B HAILIEH peur OYeHb IIMPOKO, XOTS MBI Yallle BCEro 3TOro MpocTo He
3aMeuaeM.

Hecmotps Ha pery/sipHOCTh, ¢ KaKOW MBI TIOJIb3yeMCs TIOJIOOHBIMU BBIPAXKEHUSAMU, MBI PEIKO
0CO3HAaeM B3aMMOCBSI3b MKy T€M, UTO MIPOUCXOUT B HAIlIEM pa3yMe, M TeM, KaK BeJeT ceOs Halle
Tesio. HayuuBIIIMCh OCO3HABATh ITY CBSA3b, MBI CMOXKEM KCIIOIL30BATh MOJTyYeHHbIE 3HAHUS JJIsT COO-
CTBEHHOM IOJIb3bI.

Coser:

[Moccapuii «CyioB Tenna» NPUBOAUTCS B KOHIIE KHUTH. [Touemy Obl He UCTIHITATh
Ce6ﬂ, BCIIOMHUB TEPMUHBI, KOTOPLIC, MO BaAlIEMY MHEHUIO, OTPAXKAlT COCTOAHHUA
paszyma?
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T'oJsoc

FpOMKOCTb, TOH, BBICOTA, CKOPOCTb U IIVIABHOCTB I'OJIOCa ABJIAIOTCA YaCTAMU A3bIKA TCJIA. Mmu
MOEM HCIIOJIb30BaTh CBOM T'OJIOC TIO-Pa3HOMY.

o Jls1 BBIJI€JIEHUSA yiapeHueM
MBI noBeIIaem I'POMKOCTb U CKOPOCTb PE€YHU, a TAKIKE I/IHTOHaHI/Ieﬁ IMOJYEPKHUBACM OTIACIBHBIC
ciioBa u pasbl.

* Jlyis1 nepeaaum SMONUI

Ileuanw miepenaeTcss TAXUM, MPAYHBIM TOHOM, OoJiee ITyOOKHMM 3BYYaHUEM rojioca, 3aMejie-
HUEM TeMIIa PeUYr ¥ eJUHOOOPa3HbIM yIapeHreM Ha BeeX clioBax. Cuacmube XapaKkTepusyeTcs TTOBbI-
HICHUEM FpOMKOCTI/I, BBICOKUM U p€3KI/IM TOHOM, BbIJACJICHNEM KIIIOYEBBIX CJIOB 1 cppas, TTIOBBIIIICHUEM
CKOpOCTI/I pqu/I, HpeprBI/ICTOCTbIO ObIXaHUA.

o ]l 0003HaYeHNsI 3HAKOB NPeNUHAHNUS
Mpl genaeM 3TO € MOMOIIBIO KUBKOB, KECTOB, CMEHBI MHTOHALIMY U IIyTEM MPEpbIBAaHUS BU3Y-
AJIBHOTO KOHTAaKTA.

* I'os10c MO2KeT BbIAATH HEPBO3HOCTh WU 00MaH

OO0 3TOM rOBOPAT OIMIMOKK B peUd — HEMpPaBUILHOE IMPOU3HOIICHUE CJIOBA, HEe3aBEPIICHHbIE
MIpeJIOKEHM S, TIOKAITUTUBAHUS, TIPOITYCKH, HEBHATHOE OOPMOTAHME WM 3auKaHUe (eCliv, KOHEYHO,
OHO HE ABJIAETCA U1 YeJIOBEKA €CTECTBEHHBIM).
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ITocMoTpu MHe B rj1a3a

BusyaabHblil KOHTAKT — 3TO BaKHEWIIIas YacTh OOIICHUS U 3aBOEBAHUS I0Bepusl. Busyaiib-
HBIl KOHTAKT Peryiupyer MoTok oomieHust. [Ipu OTCYyTCTBUM TaKOro KOHTAKTa BO3HUKAIOT pa3HOIJIa-
cusl ¥ HeflornonnManue. Het Hu4ero Xyske MombITOK OOIIeHHs, KOrJa COOECeIHMK He XOUeT CMOTPETh
BaM B IUIa3a WIM MPOCTO YCTPEMMUJI B3IJIsI]L Ky/Ia-TO B CTEHKY 3a Ballleld TOJIOBOM.

MBb! ycTaHaB/IMBaeM BU3YaJIbHBI KOHTAKT, KOTJaA:

* [IposiBnsieM UHTEpEC;

* JleMOHCTpUpYEM y3HABAHUE;

e [Ipocum ynenuts BHUMaHKE;

* YcunmBaeM cOOCTBEHHbIE CIIOBA;

* [TokazpiBaeM CBOU IPENIIOYTEHHUS.

B3risg MeJbKOM TMOKa3bIBaeT OCO3HAHME Oe3 MOCTOSHHOro uHTepeca. Barusj ke 0ogee
NPUCTAJBHBIN JEMOHCTPUPYET UCTUHHYIO 3aUHTEPECOBAHHOCTb WM HamepeHue. B omiuume ot
MOJIOOHBIX B3MJIAJOB, YpPe3MEPHO MPHUCTAJIbHBIN B3IJISAJ MOXET TOKa3aThbCsl HABS3UMBBIM U
HEMPUATHBIM, YTO HEM30EKHO MPHUBEJET K Pa3phiBy BU3YaAIbHOrO KOHTAKTa. Y/iepKNBast B3IJIsI/I B
TeuyeHNe HeCKOJbKHX CeKYH/]I, Bbl TIOKa3bIBaeTe, YTO MOHUMAETe CKa3aHHOE U TOTOBBI K MPOJIOJI-
KCHUIO KOMMYHHKAIIHU.

Od¢uimaHThl B pecTopaHax 4acto U30eraioT 3puTeIbHOr0 KOHTaKTa ¢ KJIMEHTaMH JIO TeX Top,
MOKa He OCBOOOAATCS M HE CMOTYT y/IEIUTh UM BHUMaHue. Takoil OTKa3 OT BU3yaIbHOrO KOHTAaKTa
MOCBUTAET COBEPIIEHHO YETKWHA CUTHAT: «$1 CIIMIIIKOM 3aHSAT, YTOOBI ceiiyac 3aHMMAaThCs BaMU».
Korza ke odurmaHT oTBeyaeT Ha Balll B3IJIsi/, BBl IOHUMaeTe, YTo ceifuac Bac 00CIyKar.

UccnenoBanus nokasanu, 4YTo Mbl MOJJIEPKMBAEM BU3YaJIbHBIN KOHTAKT C JIIOJbMU B TEUEHUE
40 mpolLeHTOB BpeMeHH, Korja ropopum camu. Korja ke KTo-To pa3roBapuBaeT ¢ HaMH, Mbl CTpe-
MUMCS TIOIJIEPKUBATh BU3YaJIbHBI KOHTAKT 10 75 MpoLeHTOB BpeMeHH. CilylaTesio O4eHb BaKHO
MoKa3aTb, YTO OH BHUMATEJIbBHO OTHOCUTCA K CKa3aHHOMY. Eme OlHa NIpUYMHa NMOAACPKAHUSA 3pH-
TEJILHOTO KOHTAaKTa — ONPe/IeIEHNe NCKPEHHOCTH roBopsiiiero. Ml onpesesnsiemM cBoe K HeMy OTHO-
IIIEHUE 10 TEM CUTHaJIaM, KOTOPbIE OH HEBOJIBHO MOCBUIAET.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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