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Bce npasa 3auwumenvi. [Ipoussederue npeoHa3HAUEHO UCKAOUUMENLHO OAsL YACTHO20 UCNONb-
306anust. Hukaxas wacmo 31eKmpoHH020 3K3EMIASPA OGHHOU KHU2U He MOdicen Oblinb 860CNPOU36e-
0eHa 6 Kakoli Obl mo Hu 6b110 hopme U Kakumu Obl Mo Hu ObLAO CPEOCMBAMU, BKAIOUAS PASMEULEHUE
6 cemu MHmeprem u 6 KOpnOpamueHoixX cemsix, Onst NYOAUUHO20 UAU KONNEKMUBHO20 UCNONb308AHUSL
0e3 NUCLMEHHO020 PAa3peueHIs 8Aa0eabld aemopcKux npas. 3a HapyiueHue ademopcKux npas 3aKoHo-
0amenbCmeom npedyCMOMPEHA BbINAAMA KOMIEHCAUUU NPA8oodaadamenst 8 pazmepe 00 5 MAH. pyo-

seti (ecm. 49 30AII), a makaice Yyzon08HaAsL OMBEMCMBEHHOCHIb 8 BUOE MUUEHUSL CBOO00bL HA CPOK 00
6 nem (cm. 146 YK PD).
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BBenenne

3a 40 ner paboOTHI C JOOBMHU TI0 BCEMY MHUPY y MeHSI ObLJIO MHOTO BCTpeY C PabOTHUKAMMU
CETEBOr0 MAPKETHHIa, KOTOPbIE TPOM3BEIN HAa MEHS HEU3ITIAJUMOE BIIeYaTJIEHUE. DTO YBICYEHHBIE
CBOUM JIEJIOM WH/IVBUAYYMBI; OHU 3aHSIThl B KOMIIAHUSIX, KOTOPBIE MPEJIaraioT MPOAYKThI U YCIYTH,
YIOBJIETBOPSIIOIINE MOTPeOHOCTH Jofieil. OHU BOOJYIIIEBJIEHBI CBOMMU TIEPCIIEKTUBAMH M BO3MOK-
HOCTBIO TIOSTy4YeHHs OOJIbIIIei CBOOOIBI KaK B CMBICJIC BPEeMEHH, TaK U (PUHAHCOB. DTO JIMYHOCTH,
KOTOpBIE CTPEMSTCS K OaJlaHCy B CBOEH JKU3HU U TOTOBBI YIIOPHO PadOTATh [ €70 IOCTHKEHUS .

UYrto 0cOOCHHO MPUBJIEKAET B CETEBOM MapKETHHIe — BCe, KTO HAYMHAET B HEM paboTaTh, BOBJIE-
KaloTCsl B JMIHOE UTPOBOE ToJie. B 3TOM OGu3Hece Bac He OIEHUBAIOT MO BO3PACTY, KBaIM(HUKAIIUH,
pace, 00pa30BaHUIO WK (PMHAHCOBOMY TOJIOXKeHUI0. U 1o Mepe Toro, Kak Bbl IIOMOTaeTe JAPYriuM
MOJIHMMATHCS Ha OoJiee BHICOKME YPOBHU, MAPKETUHTOBASI MHIYCTPHSI BO3HArPaXkIaeT Bac. DTo Io-
HACTOSIIIIEMY BJIOXHOBJISIIOIIAs OU3HEC-MOMIETIb.

[TockomnbKy 51 4acTO BBICTYMA C JIEKLIIMSIMU NEPE/ JIIOAbMU, 3aHSATHIMH B OTPACIIU CETEBOTO Map-
KETHHTa, MHE YIAJIOCh BBISIBUTH OOIIYI0 TeMy, KOTOpas BOSHHUKAET B OOJIBIIMHCTBE Pa3rOBOPOB C
HUMHU. Borpockl, KOTOpbie MHE OOBIYHO 33/1aI0T, 3BydYaT MPUMEPHO TaK: « Mo ycrex To mprObIBaeT,
TO yObIBaeT. Kak MHe I0OMThCSI CTAOMIIBHOCTH Pe3yJIbTaToB?

Kak MHe MOTMBMPOBaTh CBOIO KOMaH/ly Ha JIOCTUXKEHUE BBICOKON 3(P(HEKTUBHOCTU?

Kak MHe npeonosneTts HexelaHue o01aThes ¢ moapMu? MHe KaxkeTcs, YTo sl MOCTOSIHHO CTall-
KHUBAIOCh C OTTOPKEHUEM.

Tak MHOTO HaJIO yCreTh, U Bce He XBaTaeT BpemeHu! Kak MHe coXpaHUTh Kperkue B3auMOoOT-
HOIIIEHUSI C YJIeHAMH KOMaH[Ibl U MOEH ceMbeil, He Hapylasi Py 3TOM JyILIEBHOE paBHOBecHe?»

[TpoGiembl, IOMOOHBIE TUM, MOTYT OBITh CBEJIEHBI K OHOMY o0meMy Borpocy: «Kak MHe
CTaTh BBICOKO(P(EKTUBHBIM MPO(ECCHOHAIIOM CETEBOTO MAapKETHHTa, BMECTO TOTO YTOOBI ITPOCTO
XOIUTH IO KPYTY U BITyCTYIO pACTPauuBaTh BPeMsl, HA HA UTO HE BJIUSIS U JIMIIIb HA/IeSCh Ha JTyuliiee 7»

Ha ocHOBaHMYM COOCTBEHHOTO OIBITA SI MIPHUIIIENT K BBIBOAY, 4TO 3((PEKTUBHOCTh CBOAUTCS K
OBJIJICHUIO CEMbIO OTpe/ieJIeHHBIMU HaBbIKaMU. YTOOBI KHUTh B COOTBETCTBUU C HUMH, HEOOXOIUM
(byHIaMeHTaIbHBIN CIBUT B MBIIILJICHUU.

HaBbik — 3T0 MOzenb MoBejieHHsI, KOTopasi 00pa3yeTcs U3 TpeX MepeceKaromxcsi KOMIIOHEH-
TOB: 3HaHUs1, OTHOLIeHUs U yMeHUs (puc. 1). [TockonbKy 3TU Tpy KOMITIOHEHTa CKopee mpuodpera-
I0TCSI, YE€M HACJIE/TyI0TCsI, TO HABBIKKM 0Opa3yIoT Hallly BTOPYIO HATYpY, a He TiepByio. Takum o6pazom,
MBI CaMU OIpeZesIsieM CBOIO MOJIeJb oBeeHUs. MOKHO Kak 00y4uThbCs HaBbIKaM 3(p(eKTUBHOCTH,
TaK ¥ OTYYUTHCS OT HABBIKOB HEA(h(PEKTUBHOCTH.
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HABBIHH

OTHOWEHHKE
(XOTETE
CAENATE)

Puc. 1. HOMNOHEHTEl HABLIHOB

TN
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UroObl cTath OEeWCTBUTENBHO 3(M(EKTUBHBIM B CETEBOM MAapKETHHIe, BaM HEOOXOIMMO
NepeiTy Ha HOBBII1 yPOBEHb MBIIILJIEHN S, OCHOBAHHBII Ha MPUHIMIAX 3(PHEKTUBHOrO NEPCOHAIBHOTO
MeHe/kKMeHTa. Bam morpedyercsi mpuaepKuBaThCsl OAX0AA «U3HYTPH HApyXy», OCHOBAHHOTO Ha
MOHVMAaHHH YeJI0OBEYECKOro XapakTepa. «VI3HyTpu HapyXy» O3Ha4aeT, YTO HAYMHATh HAJIO C ceds, C
caMo¥ TTyOMHHOW YacTH CBOETO «s1» — CO CBOETO XapakTepa.

Ha TpennHrax no nocrpoeHmio 6u3Heca Bac 00y4aloT MHOTHM TIOJIE3HBIM TEXHUKAM M TIpHe-

MaM. OHaKO BBICOKOI(P(PEKTUBHOTO paOOTHUKA CETEBOrO MApKETWHTa OT MOCPEICTBEHHOTO OTIIH-
10
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YaeT He MPOocTo Habop ymMeHH. D(PPEeKTUBHOCTh HAUMHAETCS € cepaia. MOXKHO MOIBITaThCs TPUMe-
HUTH ONpe/ieSIeHHbIe IPUEeMBbI, YTOOBI 3aCTaBUTD JIPYTHX JIIOJIEH B Ballleld KOMaHe JIeJIaTh TO, YTO BbI
CuMTaeTe HyKHbIM: padOTaTh JIydllle, MPOSIBIIATh 3aMHTEPECOBAHHOCTb, XOPOIIO OTHOCUTHCS K BaM
u Ipyr K apyry. Ho ecim nput ToM Bail COOCTBEHHBIN XapaKTep UMEET CYIIECTBEHHbIE HETOCTATKH,
OTJIMYAETCS IBYIMYHOCTBIO M HEMCKPEHHOCTBIO, TO B KOHEUHOM HMTOTe€ BaM HE YAACTCsl JOOUTHCS
YCTOMYMBOTO pe3yibTaTta. Eciam noBepus Majio 1100 OHO BOBCE OTCYTCTBYET, HET M OCHOBAHHM ISt
JOJIFOCPOYHOIO ycriexa. XOpOoILUi XapakTep HEBO3MOXHO HUYEM 3aMEHUTb.

B ocHOBe KakaOro M3 ceMH HaBBIKOB JieXkKaT MPUHIUIBL. [IpUHIMIBI — 3TO €CTEeCTBEHHBIE
3aKOHBI, YTO SIBJISIETCS YPE3BbIUAHO BaXXHOW ujeeil. Henmb3sl CHIMUTHPOBATh 9TH HABBIKHU, KOO IS
OBJIaJIEHHsI UMU HAJIO 3aIUIaTUTh HeoOXonumyio 1ieHy. Hemnb3st canbeuduimpoBars peaabHbIi pocT
Y pa3BUTHE, TIOCKOJIBbKY Mbl IMEEM JIEJIO C PUHLIMIIAMHU, C (pakTaMu. VICKIIOUUTENTBHO BaKHO COTIa-
COBBIBATH HAIIIM [IEHHOCTH, HAIIIM ITPUBBIYKH, HAIlIe TIOBEJCHUE C PUHIUIIAMH.

Jlpyroe BaskHOE CJIOBO JJIsl HAIlIero MoHMUMaHus — 3T0 napaaurma. [lapanurma, o cytu, o6o-
3HAYaeT TOT MBICJICHHBIN 00pa3, TPy MOMOIIY KOTOPOTO MbI OIUCHIBAEM OKPYKAIOIIHIA HAC MUP. DTO
oTOOpakeHHe pealbHOCTH, KOTOPOE MBI AEPKUM B TOJIOBE, U IIPOMCXOAUT OHO M3 HAIIIETO MPOIIOTo,
U3 Halero coOCTBEHHOTO o1bITa. HaunHast Kapbepy B CETE€BOM MapKETHUHTE, BbI [0 BIIOJIHE MTOHSTHBIM
MIPUYMHAM CJIeTKa He yBEepeHbI B ceOe WM Ae30pMeHTHPOBaHbL. JIydile Bcero B Takux ciydasx oopa-
TUTHCA K 3(PPEeKTUBHBIM NapagurmaM. [lake BeTepaHam ceTeBOro MapKeTHHIA MOJIE3HO NepUoanYe-
CKH TepecMaTpuBaTh CBOU MapagurmMbl. ECIIM Mbl XOTUM OOUTHCS JIUIIb HEOOIBITNX N3MEHEHUH, MBI
MOXeM padoTaTh HaJl K3MEHEHHUEM CBOETO TIOBEJCHHSI, HO, €CJT Mbl XOTHM JAOCTHYb KAUYeCTBEHHOTO
CKauKa, MBI JIOJUKHBI paboTaTh HAJl HAIIMMU OA3UCHBIMU TIapaurMamu (puc. 2).

S¢ddekTrBHBIE paOOTHUKHM CETEBOI0 MAPKETHHTA TEPBBIM JIEJIOM y4arcsl YIPaBJsATh COOOM.
OHu OBJIA/IEBAIOT MEPBHIMU TPEMSI M3 CEMHU HABBIKOB. BO-TIepBbIX, 9TH paOOTHUKH MPOAKTUBHBL. OHU
MPOSIBJISIIOT MHAIIMATUBY ¥ HAXOIYUBOCTh, YTOOBI JOOUTHCS 11e/1M. BO-BTOPBIX, OHM HAYMHAIOT AEJO,
npe/cTaBiisAs cebe KOHEUHYIO 1eb. Y HHUX €CTh YeTKOe MOHMMAaHUe TOrO, KeM OHU XOTSAT CTaTh, U
3TO BUJEHUE JBUKET UMHU BO BCEX MOBCEJHEBHBIX Je€lax. B-TpeTbux, OHM CHavyaja AeaioT TO, UYTO
HEeoOXoIMMO JieniaTh cHavyana. OHM KOHIEHTPUPYIOTCS] HA BBIOJTHEHUM JISCTBUTEBHO BaKHBIX JET
Y He TIO3BOJISIOT ceOe OTBJIEKAThCsl HA MEHee CYIIECTBEHHBIE MPOOIEMBI.

Tonbko HayuuBIIUCH 3(PHEKTUBHO YIPABISATh COOOM, CETEBOM MapKETOJIOT MOKET IEPEeUTH K
3(ppeKkTUBHOMY YyIIpaBIEHUIO KOMaHOM, OCHOBOW Yero SIBJISIIOTCSI HaBBIKU 4, 5 1 6: lymarh B J1yxe
«Bprpan/Beiurpan», CHauana CTpeMUTHCS TIOHSTh, @ TIOTOM OBITh MOHSATHIM U IOCTUI'aTh CHHEPTHH.
JI7151 OCBOMBIIMIX 3TH HABBIKY HE TIPE/ICTABIISIET MPOOIEMBl MOTUBUPOBATH CBOIO KOMAH/LY, IIOCKOJIbKY
OHM 3HAIOT, KaK CHeJaTh TaK, YTOObl BHIMI'PAIM BCE: U HOBBIE JAUCTPUOBIOTOPHI, U TOJIOBHOM OuC,
Y JIa)Ke pO3HUYHBIE MOKynaTenu. D(PGeKTUBHbIE MAPKETONOTH JIOJKHBI ObITh MPEBOCXOJHBIMU CITy-
IIaTeJISIMUA, KOTOPBIX ITTyOOKO BOJTHYIOT 3a00ThI U IOTPEOHOCTH IOTEHIIMAIBHBIX KJIMEHTOB M YWICHOB
koMaHbl. [Tpodeccronasl 3HaIOT, Kak T00MTHCS MAKCUMAJIBHOTO BKJIaa OT YYaCTHUKOB BBIIIECTO-
SIUX ¥ HUKECTOSIMX ypoBHed. OHM MOCTOSIHHO MIIYT HOBBIE M JIYYIIFE CIIOCOOBI BBIITOJTHEHUS
CTOSIILIMX NIepe]l HUMHU 3aJau.

N naxonel1, BbICOKO3(p(EeKTUBHBIE TPOGECCUOHANBI CETEBOTO MApPKETUHIA BIA/ACIOT HABBIKOM
7 — «3aTauMBaIOT MUITY». OHU MMOCTOSITHHO COBEPIIEHCTBYIOT ce0s1 C TeM, YTOObI OKa3bIBaTh OOJIbIIIEE
U Jly4lliee BIMSHUAE Ha OKPYKAIIIUX UX JIIOJEH.

Tenepp naBaiite Ooee BHUMATEIBHO PACCMOTPUM KXkl U3 STUX CEMHU HABBIKOB.
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Hasbik 1: byjbTe IpOaKTUBHBI

VIMeHHO NpOaKTUBHOCT SIBJISIETCS IBUraTesieM ceTeBOoro MapkeTuHra. be3 Hee jmoau, 3aHAThIe
B OM3Hece MPSIMBIX IPOJIAK, He CMOIIIH Obl JocTHYb 3(pekTuBHOCTU. Ha To#t padoTe, rae otmevaercst
BpeMs1 IPUXOJa U yXOJia, OIIaTa MPOU3BOAUTCS 10 YMCITy MPOBEAECHHBIX HA pabOueM MeCTe YacoB.
CerteBble ke MapKETOJIOTY MOTy4al0T KOMUCCHOHHOE BO3HArpaxAeHUe, pa3Mep KOTOPOro 3aBUCHUT OT
TOr0, HACKOJIBKO «IIPOAKTUBHO» OHU MIIYT M MOANKMCHIBAIOT MIOKYyNaTes el U Ou3Hec-MapTHEPOB.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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