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CynepkJiei (BMecTO npeaucjaoBus)

Ecnm BB OTKpoeTe razery ¢ BaKaHCHsSMH WM 3aiijieTe Ha MoOOW MHTEpHET-pecypc ¢ 00b-
SIBJICHUSIMU O TIOMCKE COTPYJHMKOB, TO B IJIa3a cpa3y OpPOCHUTCS 3aKOHOMEPHOCTh: pasaen «Tpe-
OyI0TCSI TIPOZIABIIBI U MEHEKEPHI TI0 TIPOIaXkaM» — CaMblii OOIIMPHBIN 10 KOJIMYECTBY BaKaHCHIA.
Jlaxxe MUKpOOHM3HECY Hy:KHbI POJIABLIbI-KOHCY/IbTAHThI, MEHEKEPHI 0 IPOAAXaM, MEHEKephl 110
paboTe ¢ KJIMeHTaMH, orepatopbl TeJae(OHHbIX MPOJaX, MapTHEPbl B KOMIIAHUU CETEBOTO MapKe-
THHIA, AKKayHT-MEHE/I)KEPbI, TOPrOBbIE MTPEACTABUTEIIH U I1le HECKOJIBKO JIECTKOB BapuaLlvil 10JTK-
HOCTEH, KOTOpbIE BPAIAl0TCsl BOKPYT OIHOM TeMbl — padoTa C KJIMEHTaMH.

HOLICMY KOMITAHUHM T'OTOBbI ACPXKATh B IITATC IIATH JIMINHUX IIPOOABLIOB, HO
HE T'OTOBBI ACPKATh OAHOIO JIMHIHETO 6yxranTepa? HOTOMy YTO IpoaaBe€l — 3TO
YCJIOBCK, KOTOpLIfI MMPOTATUBACT MOCT 4YCPE3 ITPOIIACTh 'MIICPKOHKYPECHINN.

B 310Xy OqMHAKOBBIX IIeH, TTOXOXKEro acCCOPTUMEHTA, Teper30bITKA TIPEJIOKEHUS U OTPaHH-
YEHHOTO CIpoca MPojaBel] CBOM MU JICHCTBUSAMU MOMOTaeT KJIMEHTY CIesIaTh CJIOXKHBIA BHIOOP B
TOJIb3y TOTO WJIM MHOTO TOBapa, YCJIYr'v, Mara3uHa, noctabiuka. [Ipomaselr — 310 KJiel ¥ LIEMEHT
Ou3HEca, BMECTE B3STHIE.

HapepHsika BBl 3HaeTe, YTO TaKOe CyHepKJyeld. A KTO IPOBOAMI Ha ceOe TaKOM IKCIICPUMEHT:
KaraeM Ha yKa3aTeJIbHBIN Majiel] Karutio CyrnepKyes U CUIbHO MPUKUMaeM yKa3aTeJIbHbIA TMajiell K
oompimomMy? Utor — yepe3 1,5-2 ceKyH/IbI MAJbIB MPAKTUYECKH HEBO3MOXKHO pa3kaTh 0e3 ToBpe-
KJCHUS KOXU (HU B KOEM ClTy4yae He IMOBTOPSITE ITOT OIbIT). DhdPeKT OT padoTsl MpodheCcCHOHATb-
HOT'O NPO/IaBlia aHAJIOTMYEH JAEeUCTBUIO cynepkJiesi. [IpoaaBer; KOCHYJICS KJIMEHTa, MOAep:Kall ero J1Be
CEKYH/JIbl B pPa3roBope, U KJIUEHT «Iprii». OH yke He MOXKeT YUTH IMPOCTO TaK, Oe3 MOKYIKH WIn
oOeIaHusl «XOTsI ObI TIOyMaTh».

A Temnepb TpeACTaBUM, YTO BBl PYKOBOTUTETb PO3HUIIBI B CETH Mara3uHOB. Bpoje Obl Bce
XOPOIIIO — TOPrOBOTO TMEPCOHANIA XBATAET, CTAKePhl €CTh (CrackOo diyapy), HO MPOAAXU HE CaMble
BBICOKHE. A ec/li TOuHee, TO Hu3Kue. [ eHepasibHbIN AUPEKTOP yiKe KOCUTCS B Ballly CTOPOHY, U (ppaza
«MBI TOJILKO HEIABHO OTKPBUTUChH, KJIMEHTHI HAC HE 3HAIOT, TIOIOXK/IU, BOT ellle Mapy MecsIeB U IX-
X-Xx!» yke He paboTaer.

BwmecTo pe3yabraToB B BUJIE BBHITIOJIHEHHOT'O IJIaHA B FOJIOBE THICSYA BOIIPOCOB, KOTOPbIE HAYH-
HaloTCsA ¢ (pas3bl «KaK HAYIMTh MPOIABIIA. . . »:

* IIPOJaBaTh MHOTO, TO €CTh OOJIbIIIE OTHOW STUHMIILI TOBApa B PYKH;

* [IPOAABATh JOPOI0, TO €CTh YBEJIMUYUTH cpeaHuii yek Ha 20, 30 wm 50 %;

* OCTaBJISITh Y KJIMEHTA MPUSTHOE BIeUaTIeHUe O TIEPCOHAJIE TOCIIe TIOCEIIEHU s Mara3uHa;

* 9JIEMEHTAPHO MOIXOIUTh K KaXJI0MY KJIMEHTY;

* 37I0POBAThCS, YJIBIOAThCS U HE KPUBUTH JIMIIO, €CJIA KJIUEHT MOMPOCHIT TTOMEPSITh JECATYIO
napy oOyBH;

* He KJaTb MHUIIMATUBBI OT KJIMEHTa, a MPOSBJISATh €€ CAMOCTOSITEJIbHO M 33a[aBaThb MHOTO
3(ppeKTUBHBIX BOITPOCOB;

* OTBEYAaTh HA CTAHJAPTHBIC BO3pakeHUs TUNA « S momgymaio», «Ecim dro, st BepHYCh», «A JI0
CKOJIbKHU BBl paboTaete?», «MHe HyKHO ITOCOBETOBAThCS», «Cracuoo 3a KOHCY/IbTaluio, 1 B iHTEp-
HeTe KyIumo», «Crienaiite CKUJIKY, TOTIa s KyIUTIO»;

* [IPEMOIHOCUTH Mara3uH U KOMITAHUIO B IIEJIOM C BBITOTHOW CTOPOHBI U MOATAIKMBATh KJIMEHTA
KyIUTh TOBap UMEHHO 3/IECh U CeiJac;

* oTpadaThiBaTh KOH(IUKTHBIX KJIMEHTOB;

* 3(pcpeKTMBHO pa3roBapuBaTh C «TypPUCTaMU» (KJIMEHTAMU, KOTOPBIE «51 IPOCTO MTOCMOTPIO» )
Y He TPaTHTh BIYCTYIO IIeHHOE padouee Bpems;

* paboTaTh C KJIMEHTOM aKTHBHO, HO HE HaBSA3BIBATHCS.
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OTH U €IIE€ MHOKECTBO IMOXOXKUX BOIIPOCOB MOXHO 06T)GJII/IHI/ITB B OJUH [JIABHBII.

Ecte 11 cnocoO, TEXHOJIOrHs, 3aKJIMHAHWE WM CBOOOOHAS BOJIIEOHAS
najovka, Kotopast O3BOJIUT CHEJIaTh U3 AWJIETaHTa MPodeccoHaa mpogax?

3aKk/MHaHUs, NAJIOYKU M MpoYMe BOJILIEOHbIe TAaOJETKU €ClIM €CTh, TO MHE MPO HUX HEeW3-
BecTHO. Ho nmeetcs nesblii KOMIUIEKT POBEPEHHBIX HA MPAKTHUKE METOIOB pabOThl C KJIMEHTAMM.
T METObI padOTAIOT B PO3HUYHBIX, TeJIE(POHHBIX, KOPIOPATUBHBIX IPOAAXKaX, MPOAaXax MPOAyKTa
1 6u3Hec-Bo3MokHOcTeld MLM-koMmaHuii, 1 OHU 0OBbEMHEHBI B IPOCTYIO, MOHATHYIO U 3(P(EKTUB-
HYIO TOPrOBYIO CUCTEMY MO IMPUHLMITY «IIPOYUTAT — IPUMEHIIT — MOTYUYMIT PE3YJIbTAT».
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YeM moJie3Ha M YHUKAJbHA KHUTA

<<Hpoz1aBeu Ha MuJuIMoH. Kak poaaBaTb MHOIo M1 1OpOro B pO3HUIYHOM Mara3nHe» — KHUIA,
KOTOpad ABJIACTCA IIPAKTUICCKUM PYKOBOICTBOM I10 06yLIeHI/IIO MMpOAaBLIOB TEXHUKaAM SCI)(I)CI(TI/IBHBIX
Mpoaaxx B pO3HULIC.

B neit CKOHLCHTPUPOBAHBI 3HAHU A, HA OCHOBE KOTOPbIX MHOI BBICTPAUBAIOTCA U pE€AJIN3YIOTCA
HWHAWBUAYAJIbHBIC ITPOrpaMMbl KOPIIOPATUBHOI'O O6y‘IeHI/IH CTOUMOCTBIO B IECCATKH ThICAY €BPO.
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Komy OyaeT moJie3Ha 3Ta KHATa

* MeHemxepaM, pyKOBOJUTEIISIM M BJIaIe/IbIIaM KOMITAHUH PO3HIUYHBIX MTPOJIAXK, KOTOPHIE UIITYT
MPOCTYI0, HO 3(PEKTUBHYIO CHCTeMy padOThl TPOJABIIOB C IMOKYMATEISIMU, TIO3BOJISIIONIYIO TIPOJAB-
11aM PeryJISIPHO BBITMOIHSATH TIIaH MPOJIaXK, OCTAaBAThCs MOTUBHPOBAHHBIME, XOPOIIIO 3apadaThIBaTh U
YBEJIMYMBATh KOJMYECTBO JIOSUTLHBIX KJIMEHTOB.

* [IpogaBliaM-KOHCY/JIbTAaHTAM U MEHEIKepaM T0 TIpoJakaM, KOTOPbIe 3aHUMAIOTCS CAMOCTOSI-
TEeJIbHBIM OOy4YeHHEeM MacTePCTBY MPOJIaK ¥ KOMMEPUIECKOro OOIEHHS ¢ KIIMEHTAMU U TAPTHEPAMH.

* OnepartopaM KOJUI-IIEHTPOB, TOPTOBBIM MPEJICTABUTENIAM, JUCTPUOBIOTOPAM KOMITAaHWIA CeTe-
BOTO MapKeTHHTA.

 Jliogsam, He paGoTAOIIMM B KOMMEPUYECKMX CTPYKTypaX, HO KeJAIOUIUM YJIyYIIUTh CBOM
HABBIKM KOMMYHUKAIIMU C KOJUIETaMH, PYKOBOJICTBOM M 3HAYMTENILHO MPOABUHYTHCS B JOCTHKECHUN
JINYHBIX LIEJIEH.
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Yemy BbI HAYYUTECH U YTO MOJyUHTE MOCJIE€ BHEIPEHUS
NpeJI0’KeHHOU B KHUTe TOProBOM CHCTEMbI?

» Hayunrech nposaBaTth «MHOTO U JJOPOTO», HECMOTPSI Ha TO YTO MOKYyMaTenu OyIyT MPOCUTh
«MaJIO U JIEIIEBO».

* Biaietb MHULIMATUBOW B TEUEHHE BCErO Pa3roBopa C MOKYIMaTEIEM.

* Jlerko HajgaxkuBaTh KOHTAKT U MOJJIEPKUBATH JUAJIOT C KJIMEHTOM.

* Bectu nponaxy akTMBHO, a[JeKBaTHO, HO O€3 JIMIITHEN arpecCcuyl, MAaHUMYJISALUA U BlIaprBa-
HUSL.

* VI3yunte yHUBEPCAIBHYIO CXeMY OTPaOOTKM COMHEHHUM, OTKAa30B, BO3PAKEHUH.

* HayuuTech CIIOKOMHO pearnpoBarh Ha arpeccHio U HeXeJlaHue KJIMEeHTa O0IaThCs.

* [Tonmyunte yOOMHBIN KOMILIEKT «ITPOJAIOIINX CrIoco00B» ypoBHs PRO. Kimenty 6yner oueHb
CJIOKHO OTKa3aThCsl.

* OcBoiiTe OTPOMHBIN apCEHal CKPUIITOB, CXEM M MOLIATOBBIX TEXHUK C pacIIM(pOBKamH,
MOSICHEHUSIMU, ITPUMEPAMU U PEKOMEHAALMSIMU 10 BHEAPEHUIO U aJJalTalliy K crieliuUKe Ballero
OusHeca.

* 3yuute MeTons! paboThI C IIEHOH 1 YBEJTMUEHUSI CPEIHETO YeKa.

* [Tosryunre MOpe MOTMBAIMU U pacILIiPEHUE 30Hb KOM(OpTa B pasbl.
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Kak padoTaTrhb ¢ KHUTOil

Buumanue! Knaura nzoouayer OONBIIAM KOJIMYECTBOM YHUKAILHON TEPMHHOJIOTUU U ab0pe-
BUATYP, KOTOPBIE BbI HE BCTPETHUTE OOJIBIIE HUT/IE. DTO YHUKATBHBIN S3bIK, CO3/IaHHBII MHOU 32 TOJIbI
padOTHI ¥ SABJISIIONIANACSA HEOTHEMJIEMOU YaCThI0 MOETO IMOJX0/1a K MPOJIaKaMm.

BHavasie u3-3a GOJIBIIOr0 KOJIMYECTBA COKPAIEHUI BbI MOKETE NMOYYBCTBOBATh CIOXKHOCTU B
yreHnu. Kak ckazai ofiiH W3 MOMX MapTHEpOB: «KHUra rmoxoxa Ha y4eOHUK IO BBICIIIEH MaTema-
THKe». [1Jis1 yMeHbIIeH!s1 AUCKOM(pOPTa HACTOSITEbHO PEKOMEH/IYIO B3SITh OJIOKHOT Y BBITIMCHIBATD
COKpaIIeHHs ¢ KOPOTKUMH TMOSICHEHUSIMH, YTOOBI B MPOIIECCE YTEHHS Bbl OOPAIAIMCh K CBOMM Ke
3aMucsaM, a He JIMCTAIM KHHUTY, BCTIOMUHAS, «TjIe ke Obula 3ta pactmdpoBkar». [Ipu ureHnu npo-
M3HOCUTE TIPO ce0s UMEHHO TOJTHYI0 pacim@poBKy aO0OpeBUATYpPHI, a He COKpPAIIEHHBI BapHaHT.
CokpallleHHBI! BAPHAHT IMPOU3HECEHU T JOMYCTUM MUHUMYM TP BTOPOM IPOYTEHUH KHHTH.

Ho 6mmke Kk cepeyHe TepMUHBI HAUHYT BXKMBAThCSl B CO3HAHME Bce ObICTpee W ObIcTpee, U
BCKOpe Bbl OyJeTe JIOBUTh ceOsi Ha MBICIIH, YTO YK€ B peajbHOM OOIIEHUU C peabHbIMU JIIOAbMU
UCIIONB3yeTe UMEHHO 3Ty TepMUHONIOTUI0. OIMH TEPMUH — U Y BaC B TOJIOBE BCIIBIXMBAET HEJIbIA MUP,
oObeMHast KapTUHKA C MHOKECTBOM NofpoOHOcTel. JKu3Hb yke He Oyaer npexHei. s qoctuxke-
HUSI MAKCUMAJIBHOTO pe3yJibTaTa peKOMEHIyI0 IPOYMTaTh KHUTY ABa pas3a noapsia. [lepsblii pa3 — B
peKMMe «IIPUBBIKaHUs». BTOpoW pa3 — B pexkuMe MpopadboTKH.
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B yem ynukaasHocTbh KHMIH «IIpoaaBern Ha MHJLIMOH»

JIeBSHOCTO JeBSITH MPOIIEHTOB KHUT, HAMMCAHHBIX OM3HEC-TPEeHEepaMu, YMTAIOTCS] OUEeHb JIETKO,
uH(pOpMaIKs B HUX MMOHATHA, TPAKTHYHA, YIOOHO CTPYKTYpUpOBaHa. A Kak e uHaue? Ha 1o oH u
ouzHec-Tpenep. «[IpogaBer] Ha MAJUTOH» JEPKUT BRICOUANIIYIO TJIAHKY 110 KAYeCTBY KOHTEHTA.

Bce pexoMeHganmm, cuTyanyy 1 HapaOOTKH BBICTPaaHbl TOTOM, KPOBBIO M MIJIJTUOHAMU Pa3-
PYILLIEHHBIX HEPBHBIX KJIETOK KaK CaMoOro aBTopa, Tak M Y4aCTHHUKOB €ro TpeHuHros. Hukakoro kapa-
OK€ Y Napouii Ha 3anajHble aHaaoru. TobKO aleKBaTHbI POCCUMCKON M MOCTCOBETCKOM JEUCTBU-
TEJILHOCTU pabourii MaTepral, OpUEHTUPOBAHHBIN Ha PabOTy C MACCOBBIM KJIMEHTOM.

B kHure MHOrO 10MOpa, SIPKUX CpPaBHEHWI M CyMaclleqIInx a0OpeBuaTyp-Ha3BaHUH MPOAI0-
nmx crocooos — TUHII, ITP3K, YCM, 11V, KOK, IP3KII u ap. «[IpogaBel Ha MHJUTMOH» WHOT/IA
OyleT MOKMPOBaTh M CMyIIaTh. Bel ero nmomoodute nim OyaeTe HEeHaBUIETh, HO PABHOMYIIIHBIMH HE
OCTAHETECh TOYHO.

Ho, kpome mpakTuyecKux peKOMeHJAllNi, KHIra 00aJjaeT OJHUM CEKPEeTOM. Y Hee €CTb. ..
aywma. Hukakoi 33otepuku. He ynusnsiitech, Korga B IpoLecce YTEHUs IOUYBCTBYETE, YTO JIaBHO
c Hell 3HakoMBbl. OHa, Kak J0OpBIH JAPYTr, BO3BMET BAC 3a PYKY, MOAACPKUT U YCIIOKOUT B TPYIHYIO
MUHYTY.

KHnura npencrnioniHeHa Bepbl B YHUKAJIbHOCTD ITpodeccuu poJasLia. Bepsl B IMPOKUE BO3MOXK-
HOCTH U BBIXOJl HA HOBBIM YPOBEHb KM3HU KaXJOr0 LEJeYCTPEMIIEHHOIO YeI0BeKa. JTO HE aTyaHT,
a MpojaBel «paclpaBuJ Iieun». [lepsaiite, 1 B Bac BepIo.

C yesaowcenuem,
Cepeeli I1neukos
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«boeBoe kpemenue» Cepres ILieukoBa

Sl npeanpuHUMaTenb, OU3HeC-TPeHep, FKCIEPT MO YBEJIMUEHUIO Npojax B po3Hulle. [Ipomen
NyTh OT IPOJIaBLIA-CTAXepa 0 KOPIOPATUBHOIO TPEeHepa M PyKOBOOMTENs ydeOHoro neHrtpa. Ha
TEKYIIMI MOMEHT — JeHCTBYIONIMI MTpeANpUHMMATENs U Ou3Hec-TpeHep. bonee fecartu et Tpenep-
CKOM JIEATENILHOCTH I

* paboTal0 TOJBKO MO CBOMM ABTOPCKMM METOMKAM, IPOBEPEHHBIM ThICAYM pa3 B OOEBBIX
YCJIOBUSIX C pEAJIbHBIMU IIPOJABLIAMY U MOKYIIATEIISAMU;

* YIS0 MAaKCUMaJIbHOE BHUMaHUe OTPAa0OTKE U BHEIPEHUIO Ha ITPAKTHKE pa3paOOTaHHBIX IS
3aKka3uMka «Mojeneit mpofax u paboThl ¢ KJIMEHTAMM»;

* 1I0CJI€ TPOBEJICHHOTO 0O0YUYEHU s BBIXOXKY «B I0JIe» BMECTE € TPOJABLIAMU U JOBOXKY BCE LLIATH,
TEXHUKU U CKPUIITHI 10 YPOBHS «CEJI — IOEXaI».

V¥ kaxzmoro npopeccuoHaJIbBHOTO MPOAABLA ECTh CBOS UCTOPUsA NMpUXoja B npoaaxu. [lepsbie
IIark B TOProBJie 5 CAeNal B JecsThb JeT. Bmecte ¢ 6aOymKoil Mbl MHOTJa BBIXOAMII TOPrOBaTh Ha
NeppOH — MPOJABAIIM BapeHYI0 KYKYypy3y. Y HacC 9TO Ha3bIBAJIOCh «OeraTh Moj oe3aoM». Hamn ropon
ObLI KPYITHOM y3JI0BOW CTaHLIMEN, Yepe3 KOTOPYI0 IPOXOAMUIIM Bee Moe3/ia, uayiue Ha or. CTosHKa
noe3ja — 20 MUHYT. YCTaBIIKE OT TPSCKU MACCAKUPBI BBICHINAIM U3 BarOHOB U ITPOTYJIMBAJIMCh 10
MIEPPOHY, MOITYTHO MOKYNAasl €1y U HAIIUTKHU.

Meponpusitie 310 ObUIO XOTb M IIIyMHOE, HO MUPHOE. MUIMIMS TOHsIa TOJIBKO MPOJABLIOB
CIIUPTHBIX HAIUTKOB, a OCTAJIBHBIX «MpeJlpUHUMareen» He Tporana. [lostomy TOproBueB ObLIO
MHOTI'0, KOHKYpPEHLIMs1 BBICOKas1, HO Oarofapsi OOJIbIIOMY MOTOKY IOE3/I0B CBOIO «KOIEHKY» MMEJH
Bce. [IeppoH U1 MHOTHX JKMTeJIel Halllero ropoia Crajl MecToM OOeBOro KpelleHus B Mpojaxax
OCHOBHBIM MCTOUHMKOM 3apaldoTKa.

Sl 1o cux Mmop NOMHIO CBOE COCTOSIHUE, KOTZIa MEHS MEPBbIN Pa3 IIPUBEIIM HA IIEPPOH, OCTAaBUIIN
C KacTpiosien «ToBapa» U ckasanu: «CToH 34ech U ka1 MeHA. Ecim Xodelb, ToO MOKENb IIyMETb U
npozaBath». Moe coCTOsIHIE MOKHO OBUIO OIHCATh BRIPAKEHUEM «ITOJTHBIN IOK». Sl HUKOTja HUIYero
paHblile He NpojaBal. fI He 3HaJl, Kak BeCTH ceOsl B TOT MOMEHT. §I MPOCTO CTOAAJI, CMOTPEJ Ha LITyM-
HYIO TOJIITY MOTEHLMAIBHBIX KJIMEHTOB U OOPOJICS CO CTPaXOM, KOTOPbI 3HAKOM BCEM HAYMHAIOIIM
ITPOJABLIAM — CTPAXOM 3arOBOPUTH C KJIMEHTOM IEPBBIM.

U Tonbko MUHYT Yepe3 JecsTh s BBIIABUII U3 ceOsl CBOE MEPBOE B KM3HU KOMMEPUYECKoe Npel-
noxenue: «Kykypysza. ['opsiuas kykypysa». Tuxo, 6e3 anry3uazma. Ilotom gyt rpomue. Bo pry
NIEPECOXJIO, BHYTPH BCE JPOXKAJIO OT CTpaxa M BOJHEHHs. MHe NOKa3ajoch, YTO BCE OKPYXKaBLIME
MEeHs JIIOI1 00epHY/IMCh, TOCMOTPENIU ¢ YKOPU3HOW U IpoLIenTaiu: «A-a-a, MaJeHbK1id Heroasii! U
Thl Tyga xe? Jlener 3axores, B Topramu nomen?!»

Crpax nepen OOIIEHHEM C TONION HE3HAKOMBIX JIOJEH, COMHEHHSI B CBOMX CIOCOOHOCTSAX K
TOPIOBJIE U OIIYyLIEHHEe HEKOMIIETEHTHOCTH OYKBaJIbHO Mapaln30Baji MeHs. 1 He Bepus B TO, YTO
JIOIY MOTYT Y MEHS KyIIUTh. Y KOT'O YTOJHO, HO TOJIBKO HE y MeHs. Sl CMOTpes1 Ha CBOMX KOHKYPEHTOB
Y TIOHMMAJI, YTO Y MEeHsI HeT HUKAKUX IaHCcoB. «OHM yXe JaBHO padOTaioT, yBEepeHHI B ceOe, 3HAI0T
BCE HIOAHCHI 3TOU Npodeccun. OHMU IrAe-TO HaydwInuCh 3ToMy. OHM cujibHEe MeHs. A s BCEro JIMIIb
peOEeHOK, KOTOpbIi MoMnal cioga aOCOMIOTHO CITyYaitHO».

Ho nepBble mpogaxu 1 nepBble «Crnacu00» OT MOKyMNaTeiei MOTUXOHbKY Pa3BeslId BCE CTPaxH
Y cOMHeHus. [JoMoil 51 BO3BpAILlJICsl ¢ YYBCTBOM HEOBIBAJIOTO SMOIMOHAJIBHOTO MOBEMA U 3a4aTt-
KamMM yBepeHHOCTH B cebe. COTHM Jofell, KOTOPBIX Thl HE 3HACIIb, OXOTHO TeOsl BBICTYIIMBAOT U B
UTOre IUIATAT JeHbru! Thl He 3acTaBiisellb, HE YTOBapyBaclllb, a IIPOCTO pacCKas3blBaelllb, YTO TBOU
TOBap XOPOILMiA, ¥ MoKymnaresu Tede BepAT. Tl roBopuis uM: «[IpusTHOrO annerura», 1 OHU Teds
OnaropapAT. IMEHHO B TOT MOMEHT $1 MOH:UI, UTO MPOJIABEL] — 3TO YEJIOBEK, KOTOPBIA JeJ1aeT Jioaen
CYACTVIMBBIMM.
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Yacts 1
IIpogaBen U MOKynareJib: THIIbI,
0CO0E€HHOCTH, B3aMOOTHOIIIEHH S

Paznea 1.1. Ilpoaasen nog MUKPOCKOIIOM

I'naBa 1. /IeBATH KPYroB KOMMeEpPUYECKOro aja

Ha npotsxeHnn Beell Kapbepbl ITpoaBel] IPOXOAUT Yepe3 MHOKECTBO MCHIbITaHUI. Kaskapiid
9Tar MOXOX Ha TEMHBIN JIAOUPUHT ¢ MUHOTaBpaMH, SJOBUTHIMH 3MESIMHU U JIOBYIIIKAMU U3 (pUIbMa
«Ky06» u urpsl «IIpuniy [lepcumn». Uem Bbllie Bbl MIOAHUMAETECh, TEM BbIllie TpeOOBaHUS. S HA3BIBAIO
UX «JeBATh KPyroB aga». Ho crermanbHO 1Sl BIEUaTIMTENbHBIX YMTaTeNieid Oy/ieM IMOoIb30BaThCs
TEPMHUHOM «JEBATb YPOBHEU Pa3BUTHS MPOIABLA».

VYpoBenb 1. «<HekoMneTeHTHOCTb>»

B nHauane cBoeit Kapbephl B KauecTBe MPOAABIA-KOHCYIbTAHTA Mara3uHa MOOUJIbHOM 3JIEKTPO-
HUKU OCHOBHOM MTPO0OIeMoid ObLIO OOITIeHUe ¢ KJIIMEHTAaMHU C TIO3WIIMU KpaiiHe HU3KOro 3HAHHS TIPO-
AyKTa. §l He Jymail o mpoJake, a crapasicsl JEMEHTAPHO HE 3aChIaThCsl Ha TEXHUYECKUX BOIPOCaX.
HaBepHsika OONBIIMHCTBY U3 Bac, yBakaeMble UATATEH, 3HAKOMO «TO CaMO€ YyBCTBO», KOIJa KJIU-
€HT CIIPAIlIMBAET: «A Bbl MOXKETE paccKa3aTb, YeM OTJIMYaeTcs ToBap X oT ToBapa Y 7»

[Nocrne Toro Kak MokynaTe b ObLT MBICIIEHHO TTOCJIaH OY€Hb JIAJIEKO 32 CBOM KaBep3HbI BOIPOC,
ThI CTOMIIIb, KPaCHEELIb U iyMaelllb, YTO ke CAEJaTh B 3TOT pas:

* CKa3aTh KJIHMEHTY, YTO «HE 3Hal0, IOTOMY 4TO CTaXep U TOJIBKO YCTPOWJICS Ha paboTy»;

* IPUIYMAaTh CAMOMY OTJIMYMSI MEK/Iy TOBApaMH, TO €CTh OYKBAJILHO OOMaHyTh KJIMEHTA;

* 1103BaTh HA MOMOIIb CBOETO 00JIee OMBITHOTO KOJUIETY.

Sl oueHp mepexuBa Moclie NepBoi MOIOOHON KOHCY/IBTAIINH, KOTAa MOKUIIAs apa CIpochiia
y MeHs1: «CpIHOK, 4eM OTJIMYAIOTCSl BOT 3TH JiBa paauorenieoHa?» A 4To S UM MOT cKa3aTb B Mep-
BBII paboumil IeHb, €CJIM Y MEHsI CaMoro JioMa ObLT poBOHOM TenieoH? B ntore oHn HUYEro He
Kynuid. W s 3Haj, 4TO MPUYMHON TOMY OBUI s, BEpHEe, MOsI HEKOMITETEHTHOCTb. DTO YyBCTBO Oec-
TIOMOIITHOCTY HU C YeM Hesb3s ciyTath. OHO TeOs mpeciieyeT MOCTOSIHHO, TIOKa MIET HAKOIUICHUE
KPUTUYECKON MACChl 3HAHUI O MPOAYKTE.

Uepes nontopa mMecsia s Bee ke cAal KBaTM(pUKAIMOHHbIE K3aMeHbl, Oaronapsi uemy repe-
1iea U3 CTaxepoB B IpofaBlibl. Coaya 9K3aMEHOB Ha 3HAHME MPOAYKTA U yCIYr KOMIIAHUU — TOT
ere aTTpakiuoH. 1 mpuinesn padoTtath U 3apadaThIBaTh JEHBIH, HO OKAa3aJI0Ch, YTO CHOBA BEPHYJICS
B MHCTUTYT. Moeil METOAMYKOM 1O MOATOTOBKE K 9K3aMeHaM Oblla Mavka JUCTOB A4 BECOM TOUTH
KWIOrpamMM. becCoHHbIe HOUM, HEPBBI, JKEJIAHUE YBOJIMUTHCS U 3aHATHCS YEM-TO MEHEe HalpsiKHbIM
Y UTOT — 9K3aMEHBI C/IaHbI CO BTOPOT'O pasa.

YpoBeHb 2. «KAHTHIIOKYNIATEJIb>»

Kak Tosnbko Borpoc ¢ 6a30BbIMU 3HAHMSME O TPOAYKTE OTXOAMT HA BTOPOM TUIaH, BBl Cpasy
e TIepeXOAUTe Ha CIeAyIonMid ypoBeHb. Bol qymanu, uto mpodiema B Bac. BoT s ceifuac usyuy
BCE XapaKTEePUCTHKH, 1 OyaeT MHe cuacThe. Kak Obl He Tak. TexHn4yeckue 3HaHUS He TapaHTUPYIOT
100 %-ny1o nponaxy.
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B ronoBe mocensieTcst MbIC/Ib, YTO BCE KJIMEHTHI, 32 PEJKUM HCKIIOYEHHEM, COOMPAIOTCS
B KaKOM-TO CEKPETHOM MeCTe U MPOXOIAT Kypchl «AHTHIOKymnaresib. Kak mpodeccnoHanbHo He
KYIHTb U BBIBECTH ITPOZIABLIA 13 ceds, 3a1aBasi MHJUIMOH JIypallKUX BOIPOCOB». MaJio Toro, OHH ele
¥ TIOJBEPraloT COMHEHHIO CKa3aHHBIE NMPOAABLIOM clioBa! V B 3TOT MOMEHT BBl IOCTHUTAeTe CMBICT
KOPOHHOH (ppa3bl CPETHECTATUCTUYECKOTO KJIMEHTa. DTO caMble OTBPATUTENIbHBIC 3BYKH, KOTOPbIE
MOXET BOCIIPOM3BECTU UYEJIOBEUECKHIA peyeBol amnmapar: «51 mojgymaro v, eciiv 4ro, 3aiay K Bam».
O uem nogymaio? Yro 3HauuT «ecau yro»? YTto He Tak s ckazan? [louemy Thl HE XOuelllb y MeHs
KYIUTh?

ByIIy‘H/I HaYMHAOMKM IIpOAaBLIOM, A HUKAK HE MOI' IIOHATb, ITOYEMY KJIMEHT HC IMOKYIIACT Yy
MeHs1 B OOJIBILIOM KPAaCHBOM MarasiHe, a UJeT Yyepes JI0pOry U MOKYIAeT 1o TaKow ke, a To U Oosee
BBICOKOH 1IeHe Y KOHKYypeHTa. $1 Buzen npodneMy B kiaureHTax. Ho mpoGiema Obuta mog HocoM. 51 He
paspera KJIMEHTY ObITh CAMUM COOOI, 51 Ja’ke He MOT JJOIYCTHUTb, YTO «HAIIl IIMPOKHUI aCCOPTUMEHT
BBICOKOKAYeCTBEHHOT'O TOBapa MO JOCTYITHBIM LIEHaM» MOXET He CpaboTaTh.

VYpoBenb 3. «YMHOO€/THbIIH»

Ecnmu mponaser npopomkaer padoTaTh Haj coOOW M pa3BUBATHCA, TO MEPEXOAUT HA TPETHUI
yPOBeHb. 3/1ech MpoIaBell HAYMHAET 3a1aBaThCsl BOIIPOCAMU, Ha KOTOpbIe HE MOXET HalTH OTBET.

* [Touemy npy OAMHAKOBOM KOJIMUECTBE MPOKOHCYJIbTUPOBAHHBIX KJIMEHTOB Y Pa3HBIX MTPOJaB-
LIOB pa3Hble pe3yJbTaThl?

¢ [Touemy omun jenaer oobeM mpogax $10 000, a apyroit — $20 000?

* [Touemy y MlBaHa cOOTHOIIIEHNE «OCHOBHOM TOBAp/COIYTCTBYIOLINII TOBap» paBHsercs 1/3
(Ha OJHY IPOAAHHYIO €AWHUILY OCHOBHOTO TOBapa MPUXOJUTCS TPU €AUHUIIBI COITYTCTBYIOIIMX TOBA-
poB u yciyr), a'y Oneru — 1/1?

* [Touemy y Muxauia cpeanmii uek $200, a y Ilerpa — $350?

* [Touemy y MeHs 3apriiata MeHble, yeM y Maputb?

* [Touemy s1 paboTaio0 B MaJieHbKOM Maras3uHe, a Iropb — B caMoii «KUPHOW» TOPrOBOH TOUKE,
7l OrPOMHBIN TIOTOK KJIMEHTOB U OOJIBIIINE YSKH ?

Bce Bompockl Bpamiaiotcsi BOKpYr Iu(p: MX CHpaBeyIMBOCTb U HECTIPABEAIMBOCTb, 00BEM
MpoJax, 3apruiaTa, mokasarenu. Ha aTom stare Bl MOHMMaeETe, YTO MUP HECIIPABEIMB, YTO MEHee
yYMHBIE (Ha Balll B3IJIs1/1) KOJUIETH 3apadaThiBaloT Oosbilie. Y MeHs MOMYTHJIICS PACCY/IOK, KOT/Ia s CITy-
YaiiHO yBHWJIEJ 3apIuiaTy crapiiero rnponasia Moero Marasuta. [louru $100 B nens! OdurmaibHo!
B nebombimom roponke! B konre 2005 roga!

[lepBoe omymeHne — Kak OyATO MeHsI MCIMONb30BAIM U BhIOpocHIn. S mpomaBasi, yoexa,
OTBEYaJI Ha BOITPOCHI, HEe BHIXOAWI HA 00/l U B TyaJleT, padoTasl Oe3 BHIXOTHBIX, a MOW HaYaJIbHUIK,
KOTOPBIi ObUT MOUM poBecHUKOM, nony4ai $100 B nenb. KoneuHo, He Bcerna, HO 1axe eqMHIYHOTO
(bakTa MHe ObUTO JOCTATOYHO. B MOe# kapTe Mupa B pUHITUITE He ObLIOo Takux udp. Moe cocTosiHue
Ha TOT MOMEHT XOPOIIIO OMUCHIBAET TEPMUH «YMHOOETHBIN».

Crapas kapTuHa MHUpa 3aTpeliaa 1o IBaM, U sl IOHSUI, YTO HY)KHO MPUHUMATh pelleHUe: WK
yXOIUTh B OOJiee TUXOEe MECTO, Ty/a, Tie Bce MpecKa3yeMo U 0OCTaHOBKA HE TaK 3aJeBaeT YyBCTBO
COOCTBEHHOU Ba)KHOCTH, WJIM UJITH JIAJIbIIIE B MEKJIO, IPOUTH BCEX NMPUBPATHUKOB KOMMEPUYECKOTO
aza, cJIoMaTh CTEHBI U CTaTh CAMOMY JEMOHOM TPOAAX.

VYposens 4. «<HeysoBumbii [1:x0»

HagepHsika Bbl 3HaeTe aHEeKJOT PO HeyJoBUMOro JIxo.

— Buoume mozo k0600, ckauyuyezo 60 6ecb onop?
—/a, suoicy.
— 9mo neynosumvili JIxo.
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— Heynosumblii, nomomy umo HUKTO He MOJCcem. €20 Notimams?
— Heynosumvlii, nomomy umo oH HUKOMY He HYHCEH.

[Toka BBI cTaxkep, HUKTO Ha BAaC HE PACCUMTHIBAET, HE MTPUBSI3BIBAET K BHIMOTHEHUIO TUIAHA ITPO-
Jax 1 He TpeOyeT COOMOIeHNsT BCeX KOPIOPATUBHBIX MpaBuil. CaMoe IJiaBHOE, YTOObI BbI MTPUXO-
JWJIU BOBpeMsI Ha padoTy, ObUIM aJieKBATHBI, YABIOATUCh KJIIMEHTAM U YTO-HUOYAb OTBEYAIM Ha UX
Borpockl. OCHOBHOE Mpe/IHA3HAYCHUE CTakKepa — 3aKPBITh «OKOIIKO», MOKA HACTOSAIIME MPOJABIIbI
Ha BBIXOJHOM WJIM B oTIycke. CTaxep — 3T0 Kak pa3 HeYyJIOBUMBIN [I)k0, KOTOPBIN CTOUT Ha pa3BUJIKE
— CTaTh HACTOSIIIUM KOBOOEM WJIM YCKaKaTh MOAAJIbIIIE U3 STUX MECT.

Ho kak TOMBKO BBl TIPOIILIH MPeaBAPUTEIbHBIN OTOOP, COAM K3aMeHbl U MOKa3aiu ceOsl B
Jene — Bbl yxke 1oj KoarnakoM. Ha Bac paccunThIBaIOT Kak Ha padovyio eMHMILY, KOTopasi JOJDKHA
o0ecreunTh Omnpe/ieieHHbI YPOBEHb MPoaXx. Bam BBICTABIAIOT EPCOHAIBHBIN WM KOJUICKTUBHBIN
TUIAH MPOJaK, TPEOYIOT COOMIONEHUS PA3IMUHbIX CTAHIAPTOB U PETJIAMEHTOB, IIPOBEPSIOT C IIOMOIIBIO
«TaHOTO TMOKYIATEIsI».

Bawm kaxeTcs aOCOM0THO HeCTIpaBe IMBBIM MOI00HOE NaBiieHue: «Beab Bee ObLIO Tak XOpoIIIo,
s TOJIBKO-TOJIBKO QAN TUPOBAJICS M HAYaJI MOJIyYaTh YIOBOJIbCTBUE OT padoThl. [ToueMy pyKOBOICTBO
3acTaBJIsIeT JeJaTh TO, YTO MHE He HPABUTCS U, IO MOEMY MHEHHIO, He paboTaeT B HallleM MarasuHe
(nepeBHe, ropojie, pailoHe, cTpaHe)?»

[NogHsBIIMCH HAa YETBEPTHIN YPOBEHb (JIOCTOBHO — «HAXO/SCH HA YETBEPTOM KPyre KoMMepyue-
CKOI0 aJa»), s HUKAK HE MOT IIOHSITh:

* 3a4eM MHe MPEJICTABIATHCS KIMEHTY N0 UMEHH, BeJjb M TaK MOHSATHO, YTO KJIMEHTa COBCEM
HE UHTEePECYyeT, KaK MEHsI 30BYT;

* KTO MPHUIYMAJ CKPUMTHI U TOYEMY OH XOUET, YTOOBI MbI CTATIH «POOOTAMU», KOTOPBIE TOBOPSIT
OIMHAKOBO M HUYEM He OTIMYAIOTCS APYT OT APYra;

* I0YeMy MIMEHHO I JIOJKEH pa3OouparhCes ¢ MpOOIeMHBIMU KJIMEHTaMU, XOTS 9TO CEPBUC-TICHTP
BUHOBAT B 3aTATMBAHUU CPOKOB PEMOHTA;

* TIOYeMY sI IOJKEH Mpesiarath KJIMEHTY BHICOKOMAapKUHAIBHBIE TOBAPBI, KOTOPbIE AAJIEKO He
caMble KaueCTBEHHBIE;

* 3aueM OOMaHBIBaTh KJIMEHTA, YOeXk1as1 ero Kynmurth 6osiee Joporo TapupHbIi IJIaH orepaTopa
XXX, BMECTO TOTO YTOOBI OT YUCTOTO cepAiia MOPEeKOMEHI0BaTh eMy OoJiee BHIrOmHbI YYY;

* Kakoe MpaBo MMeeT KOMIIAHUs 3aCTaBJISATh MEHs IO/l yTPO30i YBOJILHEHUS HE MOJIb30BaThCs
OopernoM AAA, MOTOMY YTO, BUAWTE JI, PYKOBOAUTEHM HE HAIILTU OOIIHIA SI3BIK JPYT C APYTOM;

* [I0YEeMY I JIOJDKEH MpeJIjiaraTh KJIMEeHTY MOKYIKY B KPEIUT, Beb ITO Ke YMCTON BObI Ipadex
B 35 % TOAOBBIX;

* 3aueM Hy)KHA MHBEHTapU3allus ABa pa3a B Mecsll, KOTrJa MepecunuThIBAeTCS BPYUHYIO BECh
MarasuH C HeCKOJbKMMHM THICSYaMU HAaUMEHOBAHUU, W TIOYEMY HeNb3sl 3aKphIBaTh MarasvH B 3TO
BpeMs;

* 1 emie 100 «3auemM» U «1oYeMy>» 10 BCEM HAMpPaBJICHUsIM PadOTHl MPOJaBLa: padoTa ¢ KJIH-
eHTamMH, OOy4eHHe, OPraHu3alMOHHbIE MOMEHTBI, TUCITUTUINHA, OTYETHOCTh, B3AUMOJICUCTBUE C KOJI-
JleraMu ¥ BCEMU OT/ieJIaMy KOMITAaHWH.

[TomoOHBIE peKoMeHIAIK PYKOBOJICTBA PACCMATPUBAJIMCH KaK MPSIMO TPOTUBOPEYAITIHE TIOHSI-
THIO «4eJIOBeKOmoOue» . Belb Mbl jke TOJKHBI [IOMOTaTh KJIMEHTY, He pas/ia jiu? Mbl IOJDKHBI 1aBaTh
€My TO, UTO OH XOYeT, Tak? Beab ecTh ke TpyJ0BOE 3aKOHOAATEIBCTBO U 3[PABbIi CMBICIT?

JIUIIb CycTst HECKOJIBKO JIET s TIOHSLT CBOM 3201y IeHHs1. PO3HIYHBIE TPOaXH — 9TO MPEkK/e
BCEro OM3Hec, B KOTOPOM HEOOXOAMMO COOMIOAATH 30JI0TYI0 CEPEANHY MEX 1y KOMMEPUECKMMU UHTeE-
pecamMy KOMIIAHUM U MOTPEOHOCTSIMU KJIMEHTA. A TIpOAaBel] — MEXaHU3M, C TIOMOIIBI0 KOTOPOro 3Ta
cepelMHa CABUTAETCS B TY WM JPYTYIO CTOPOHY.
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Yposens 5. «fAma»

SIma 11 mpoAaBLa BBIpaKaeTcsi B OJHOM U3 IBYX cocTosiHUil. [lepBoe — «Bce M10X0%», BTOpoe —
«3Be31Hast OoNe3Hb». Henm3BecTHO, McnbITaeTe Bbl Ha ceOe TOJIbKO MePBOE COCTOSIHUE, TOIBKO BTOPOE
nim o0a. 31ech Jiesia 00CTOAT Kak BO BpeMsI SMUAEMHUH I'PUIIIA — BCE BOKPYT YMXAIOT U THI HE 3HACIIIb,
3aboneentb nim HeT. O0a COCTOSTHUSI OUYeHb JeCTPYKTHBHBI, IIO3TOMY PEKOMEHYIO He 3a/IepKUBAThCS
Ha 9TOM ypOBHE CJIUIIIKOM J1071r0. Pa3bepem 1o nopsaxy.

CocrosiHuE «BCE IUIOX0» — ITO 3aKOHOMEPHBIN PE3YJIbTaT aKTUBHOW TPYJOBOU JEATEIBHOCTU
npoaasia. YenoBeueckre SMOIMU MOIOOHBI CHHYCOHJIE, B KOTOPOM B3JIEThl CMEHSIIOTCSI TAKUMH Ke
najieHusIMU. BBepx-BHU3, MO3UTUB-HEraTuB. PaHo miv MO3AHO BBl NMPUIETE K COCTOSIHUIO MOLIMO-
HAJILHOTO MCTOILIEHUsI, KOoraa padboTa yxe He OyJeT JOCTAaBJIATh MPEKHEro YAOBOJILCTBHUS, KOTJA BbI
roTepsieTe Bepy B KOMITAHUIO U PYKOBOAMTENIEH, KOI/Ia MEJIKME WITM KPYITHbIE HENPUSATHOCTH OyIyT
CHINAThCA KaK U3 pora n3ooums. «Bce miaoxo» — pe3yabrar Toro, 4Yto pyTHHA TMOIJIOTHIIA Bac.

«3Be3Has 00Ne3Hb» — 3TO BBICHIMEI MIOTaX. ITO 00NIE3Hb N30PaHHBIX, MOTOMY 4TO 95 %
MPOJABIIOB 3aCTPSHYT HA BCIO KU3Hb HA TPEThEM WJIM YETBEPTOM YpOBHE WM OyAyT MPOKKCATh B
COCTOSTHMHM «BCe TUIOX0». Ecii Bac OOBUHSIOT B «3BE3HOM OOJIE3HW», TO 3HANTE, YTO BBl HA BEPHOM
yTH. Bl JeWCTBUTENILHO KPYTHI, ¥ Bac 3aMeTHIIU. TOJIbKO €CTh OTHO MaJIEHBKOE «HO». Y BacC B IOJIOBE
CHUCTEMHBIN COOH, KOTOPBIN UCKAXaeT PeasbHOCTb.

Ty omMOKY HEJIb3sl YBUIETh, €€ 3aMeYalOT TOJIBKO OKpYXKalolue. «3Be3aHas 00Ie3Hb» — 9TO
KPUTUYECKUI cOOM, KOTOPBIH MPOSIBIISIETCS KAK «OYeHb BHICOKUI YPOBEHb 3HAHUH 110 TOBAPY M METO-
aaM OOIIeHHs ¢ KJIMEeHTaMU Ha (DOHE OYeHb BHICOKOTO YPOBHS HEaleKBAaTHOCTHU IO OTHOIIEHUIO K
KOMITaHWH, PYKOBOJICTBY U KOJIIETaM».

Bbl MOXeTe UTHOPUPOBATh YKa3aHUsI PYKOBOJICTBA, OCTIAPUBATH TUIAH MPOJAXK U JIIOObIE KOp-
MOpaTUBHBIE HOBOBBEJCHHUSI U MEPOIIPUSITUS, YCTPOUTH CIIEHY HETIOBUHOBEHUS U aKT caboTaxa, Ha
opath Ha OMO3/IABILIETO MPOABIIA, TO3BOIUTH cede 0ro3aarh Ha paboTy 0e3 yBaXUTEIbHON IPHUNHBI
WM YiTH Oe3 mpeaynpekaeHus U3 TOProBOM TOUYKH.

[IpaBo Ha mMONOOHOE MOBEAEHWE BaM JAeT OIyIIEHHe CBOEW HE3aMEHHMMOCTH OJaromaps
peasibHO BBICOKMM pe3yJbraram. Co3aercs OLylIeHUe, YTO TO Balll JIMYHbIM Mara3vH U Ballly JINY-
HblEe HAEMHBIE COTPYAHUKH, a BCE yKa3aHUsI PyKOBOJCTBA U PEKOMEHAALMH KOJUIET — MPENsATCTBUSA
Ha MyTH K MPOIBETAHUI0. «3Be3IHast OONE3Hb» — ITO «TEMHAsi CTOPOHA CHJIbD». DTO HealeKBaT B
YUCTOM BHJIE.

Panucnas ['ananac ckazai, 4yTo «COTpyAHUKA CHAYANIA HY)KHO yuuimb, 3aTEM 2eUub, a TIOTOM
Mouumv». JlaiiTe «3Be3/1e» IMaHC — MOMPOOYITE ee CHavYasia HayunTh, a 3aTeM 1ojieunThb. [locie Toro
KAaK 1 «3a3BE3/IWJI», MEHs TYT ke PellrI NOJIeUYUTh EPEBOAOM U3 (pIarMaHCKOro Mara3yuHa B Mara-
3UH BTOpOW Karteropuu. [lepeBon oueHb OOJNBHO yAApWUil MO YyBCTBY COOCTBEHHOH BaKHOCTH, HO
JIEKapCTBO OKa3aJI0Ch 3(P(PEKTUBHBIM.

VpoBeHs 5 «SImMa» —3T0 MaccMBHOE («Bce MJI0X0» ) WM aKTUBHOE («3Be3Hast O0JIE3Hb» ) TTOBE-
JeHue, yBoJsllee NepCreKTUBHOrO MpojaBla B CTOPOHY OT ycnexa. Ho, ¢ Ipyroil cTopoHsl, 3Has,
KaK MaxHeT MpoTyXias peida, Bbl Oyaere OOJbIle IEHUTD 3amax [[BETOB U MPOCTO YKMCTHIA BO3IYX.

Kmo osrcusnvro oum., 10T 60nbutezo 000bemcs.

I1yo conu cvesuuii gvlute yeHum meo.

Kt0 caeswvt aun, mom uckpenneri cmeemcs.

Kmo ymupan, mom 3naem., umo dwcugem.
Omap Xaiism
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YpoBens 6. «<Bakyym»

[ecroii ypoBeHb — 3TO BakyyM. BakyyMm B rojioBe, myraiomas TUIIMHA ¥ PEery/IsipHO BO3HUKA-
IolI1e MBICY 00 YBOJIbHEHUH. BBl OHMMaeTe, 4To pyXHYJIM BHU3 [TOYTH C CAMOTO BepXa, ¥ He 3HaeTe,
4TO Jenath aaibiie. Lleap Obula Tak OMM3Ka.

B niporiecce pa3MbIlIIeHHIA U IOMCKA OTBETOB MPOXOAUT OT OJHOTO A0 HECKOJIBKUX MECSIIEB.
Camoe BakHOE B 9TOT MOMEHT — MOHSATH, YTO Bbl BCE TOT ke MPO(eCCHOHAT, KOTOPHIM U ObLIH J10
CHX TIOP, YTO HUKTO HaJl BAMH HE CMEETCsl, YTO B KOMITAHUM MHOTO aJIeKBAaTHBIX I1EJIeYCTPEMIICHHBIX
monei. Bel mpocTo HEMHOTO OTKAThIBAETECh HAa3a/] M CTAHOBUTECH OOBIYHBIM MTPOJABIIOM KOMITAHUM
ABC. TakuM xe, Kak U BCe.

NMeHHO B 3TOT MOMEHT B Bac HaYMHAET 3apokaarhcsl (puaocoCKUil MOAXOI K MpoAakam
Y TIPOCBHINIAIOTCS 3aYaTKU CHUCTEMHON pPaboThl. DBEpecT Mpojak He ITypMmyeTcsl HackokoM. He
ObIBaCT BOCXOXIEHHIA, COCTOSIIMX M3 3aBTpaKka y MaJaTKU W cpasdy ke B3jeTa Ha NHK. Mexay
BBIXOZIOM HA MapIIPYT U BEPIIMHON €CTh €IlIe BCE ITU «IIEPEBAIBI-TPEOHU-JICJHUKU-TPABEPChI-CHEK-
HUKU-JOJTUHBD».

Crapelil onxo, yMupaer, U poxjaercss HOBbli. [losBisiorcs HoBble Heau. [locne nmanenus
3HAUUTEIILHO TPOIIE ClIeNIaTh PHIBOK, Beb CAMOE CTPAIIIHOE YKe M03a1, BAM HEYero OOsThCs.

Bbl craHOBUTECH TTOXOXHUM Ha MPOheCCUOHATBHOTO OOKcepa, paboTAIOIIEr0 «BTOPHIM HOME-
POM», KOTOPBII TEPIEIMBO KIET B 00OPOHE, KOrJa MPOTUBHUK JOMYCTUT OIMIMOKY, YTOObI MOMEH-
TaJIbHO HAHECTH COKPYIIUTEIbHBIA KOHTPYIAP.

VImeHHO Ha 1IecTOM ypOBHE MPUXOAUT MOHMMaHKE, YTO MPUYMHA KaK BBICOKHX, TaK M HU3-
KHX MTPOJaX — B 00pa3e MbIIUICHHSI 1 OCO3ZHAHHOM OTHOIIEHHH KO BCeM 0e3 MCKIIIYEHU S aclieKTaM
padoTHI.

VYposensb 7. «Cokpar»

[Tpoiins mecToit Kpyr, Bbl MOMaJaeTe B MyTHBIE BOIBI ceibMOro ypoBHs. [locie oueHb Oosnes-
HEHHOT'O OUMIIEHUs Ha TIPEIbIIYIIeM JTare HAcTyNaeT MOMEHT UCTUHBI. Bbl psiMo ceifuac JOMKHbI
YETKO OIpPEAETUTh TPUOPUTETHI B AaIbHENINEH padoTe M OTBETUTh, TOTOBBI JIM BBI:

* I3MEHHUTH MOJIETb PaOOTHI ¢ « 1 Bce 3HaI0» Ha «Yem Oobliie 51 y3HaI0, TeM OOJIbIIe S TOHUMAIO,
YTO HUYero He 3Ha» (Cokpar);

* IOCTaBUTD ceOs1 B MOJIOKEHNE YUEHUKA M HauaTh CHOBA OCO3HAHHO HaOWPAaTh OIBIT MPOJAK;

* YIEIUTH AOCTATOYHO BPEMEHU ¥ CHJI JIs BBIBOJA CBOMX KOMIIETEHIIMI HA HOBBIN YPOBEHb;

* PEBPATUTHLCS B pajiap, JOBSIIMN MaJeHIle CUTHAIBI KOJIJIET U MOKYTaTellei;

* IOCTaBUTb HOBBIE 33/1a4 ¥ CTaTh MpojaaBiom Ne 1 B ceTu;

* UHBECTHUPOBATh BpeMs U paboTaTh «Ha OyayIlee, Ha ePCIeKTUBY» 0e3 MOoMyYeHUs] MOMEH-
TaJIbHOM BHITOJIbI B BUJIE JICHET U JOJKHOCTEH.

HyXHo 4yeTko moHMMaTh, YTO CEIbMOI YPOBEHb — 3TO 3aTsKHAsk UCTOPHUS C IPOECCUOHATb-
HBIM 00yueHnem. OOydeHue, BHeIpeHe, aHaIi3, CHOBa 00yUYeHre, CHOBA BHEJIpEHHEe, CHOBA aHAJIN3
Y TaK /10 OECKOHEYHOCTH.

Kaxercs, 4T0 HUYEro He MPOUCXOAUT, KOJMYECTBO JIEHET HE YBEJIMYMBAETCS, HO HE3aMETHO
YKpeIUIsieTCsl BHYTPEHHHUI CTepKeHb, Bbl HAOMpaeTe KPUTHUECKU 00beM 3HaHHIA, KOTOPBIA CKOPO
HAUHET «IePeMBAThCS Yepe3 Kpan».

Brl BnuThIBaeTe B ceOsi MesIKMe, HO BaKHbIE HIOAHCHI 3HAHUN O TPOAYKTE U padoTe ¢ KJIMEH-
TaMU, HAYMHAETe TIOHUMATh TPUHIUIIBI (DYHKIIMOHUPOBAHUS Ballleil KOMITAHUH U yYUTECh ObITh Tep-
neJvBbIM. BBl TOTOBUTECH K TOMY, UTOOBI HAUaTh «OTAABaTh», & 9TO TpeOyeT yMEHUs! YIPaBJIATh SMO-
UMM,
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Yposenb 8. «<HacTraBHuK»

ITO OIMH U3 BHICIIMX YPOBHEH Pa3BUTHS, HA KOTOPOM BbI OyJeTe YUUThCSl IPUHAMAThH OTBET-
CTBEHHOCTb 32 Pe3y/bTaThl AEUCTBUIA Opyrux Jionei. [IpocToil mpopaselr oTBevYaeT TONbKO 3a ceOsl.
[Tponaser, gomeqIui O BOCBMOTO YPOBHSI, HAUMHAET 00y4YaTh HOBUYKOB M MEHEE OITBITHBIX COTPY/I-
HUKOB.

Sl o4eHp XOpOILIO MOMHIO BEChb KOMIUIEKT HEraTUBHBIX dMOLMM, KOIZA CTaXep /JBE MHUHYTHI
Ha3aJl TOBOPUJI, UTO «BCE MOHSI», a Ha ITPAKTUKE JEJIaeT COBCEM MO-apyromy. CIIOXKHO yaepKaTbCs
OT HeraTvBa, KOrja Ha OCHOBAaHUM CBOETO ONbITAa FOBOPMILIL CTaxkepy: «Jlenail BOT Tak», a €ro nepBbli
BOIPOC 3BYUUT HE «ITO cleJIaTh MPSIMO ceilyac Wiv 4epe3 1Be MUHYTHI?», a «[louemy nmeHHO Tak?
4 mymaro, 4TO 9TO HEMPABUJILHO M HE CPabOTaeT.

Becb «1310M» U CKPBITHIN CMBICI IPOXOKIEHUSI BCEX MYK BOCBMOIO Kpyra — Hay4uThCs Iepe-
naBath WH(GOPMAIIMIO O MPOAYKTE U MeTojaX padOThl ¢ KJIMEHTaMH TaK, YTOOBI CTAJIO TIOHSITHO HE
TOJIBKO camoMy ceOe, HO U COTPYAHUKAM, HAXOJSAIIMMCS Ha HUKHUX YPOBHSIX.

OHHM TOJNBKO HAYMHAIOT MOTPYKAThCS B IyYMHY OOyUEHHUSI U MPAKTUYECKON OTpaOOTKU. A BbI
KaK YMYIpPEHHBII CTapell CMOTPUTE Ha AeTel Hepa3yMHBIX U CIIOKOIMHO MOBTOpsieTe B 28-i pa3 OIHO
U TO k€ U J1aeTe KOHCTPYKTUBHYIO KPUTUKY C KOMIUIEKTOM PEKOMEHAALMI 0 YJIy4IlIeHUIo. 311eCh
U/ICUTHHO PadOTaeT NMPUHLMI: «JIydImii crmocod HAyYUThCS CAMOMY — HAYUUTh JIPYTOro».

beceoyrom 0sa npenooasamensi: «Bom. cmyoenmot noinue mynole nowtau! A
UM 00UH pasz 00BsCHUN — He NOHsLAU. Bmopoii pa3 06ssichun — ne nowsiau. Tpemuii
pa3 00BSACHUA — CAM NOHAN, A OHU 8C€ PABHO He NOHSAU!»
Cmyoenueckuii omop Yposerv 9. «Aomunucmpamop»

B moeii npakTrke ToNbKO 2 % COTPYAHUKOB PO3HULIBI MOTYT IO COOCTBEHHOMY JKEJIAHUIO CJie-
JIaTh OTBETCTBEHHBIN 11ar U CTaTh aIMUHUCTPATOPOM/ IUPEKTOPOM/CTapLIMM MTPOJABLIOM Maras3uHa.
3aaymaiitech, Ba yesoBeka 13 cra! 3oHa koMdopTa 1 npuemsieMasi 3apIuiata yaepKUBakoT psiIOBBIX
MIPOJABLIOB OT HEYJOOHOM TOJKHOCTH.

[oBbllIEeHHOE BHUMaHUE PYKOBOJCTBA, MOCTOSIHHBIE MPETEH3UM IO MOBOJY HEBBITOIHEHUS
IUIaHa, KOChle B3JISIbI KOJUIET, KOTOPBIE, KaK MPaBUJIO, HEJOMOOIMBAIOT HAYAIbHUKOB, PETry/IsipHbIE
HETIPUSATHBIE JUAJIOTH C KOJUIEKTMBOM IO TIOBOJY OMO3/1aHUM, COOMIOAEHHS PEIIAMEHTOB U MPOYUX
BHYTPEHHUX MHCTPYKLHH.

Kak npaswuiio, y agMuHMCTpaTopa MarasuHa 3apruiata ommvaercs Ha 10-30 %, HO rosioBHOM
O0JIM B IATh pa3 OoJblIIe, YEM Y PsIOBOTO MpoJakHUKA. He Kaxaplii BUOUT B 3TOM JOJKHOCTH Oyay-
IIMA POCT U MEPCHEKTUBY, HE KaX[blil IOHUMAET, YTO 3TO OECLIEHHBIN OITBIT, KOTOPbINA MTPUTOAUTCS
B OyayIem.

B cBoe Bpems 51 OOBIBaJI CTApIIMM ITPOJIABLIOM B IITH Mara3uHax, 1Ba M3 KOTOPBIX HAXOJUJIHChH
Ha BepIlIMHE peiiTuHra B cBoeM peruone. Ceilyac MHE caMOMYy CJIOKHO MOBEPUTH B TO, YTO HA TOT
MOMEHT $1 He BUJIEJI IEPCIIEKTUBBI U HE IOHMMaJI, KaKk MOTY BBIPaCTU B KOMITaHUU. $1 mpocTo padoTa
CTapIlIMM IPOJABLIOM U CTapajics CeJaTh CBOI0 padoTy MaKCUMaIbHO 3((PEeKTUBHO.

Otkpoto cekpeT. Bes npenectb TOMKHOCTH CTapllero npojaslia B TOM, YTO «He Thl BbIOMpa-
elllb, a TeOs1 BBIOMpaIoT». TeOst GepyT B 00OPOT OMBITHBIE TOM-MEHEKEPhl 1 HAUMHAIOT OYKBAJIbHO
TSAHYTh 32 yUIM HaBepX. MHOrMe KOMINaHUM UMEHHO «BBIPAIMBAIOT» CBOM MEHEKEPCKHUl COCTaB.
K0, Kak He OBbIBIIMI MPOJABELl, 3HAET BCE HIOAHCHI padOThl psAAOBbIX MpofasLoB? Kro, kak He crap-
M IpoJAaBell, yke MpuMepuil Ha cedst posib yrpasieHa? VIMeHHO U3 ObIBIIMX MPOJABLIOB MOJTY-
Yal0TCs XOPOIIIME PErMOHAIbHBIE MEHEKePbl, PYKOBOIUTENIN CEKTOPA, TUM-JIUIEPbl, OTBETCTBEHHBIE
10 PErMOHy U Mpovre MuI-MeHekepsl (0T aHr1. middle management — pyKOBOOUTENN CPETHETO
3BEHA).

['maBHasA CJIOKHOCTh — KaK MOXXHO ObICTpee NEpEeKJIIOUUThCS C «MbIIUIEHUs] MPOAABLa» Ha
«MBIIIIJIEHHE pyKoBonuTesns». [IpogaBen; B OCHOBHOM ONEpUpYET KAaTeropusIMU JIMYHOUM BBITOJB,
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PYKOBOIOUTEb — KaTerOPUsIMHU BBITOAbI Jisi KoMmaHuu. [lepeximoueHne MOXKeT 3aHSITh KaK TpU
Mecs11a, TaK U TPU rofa. A MOXeT, U BCIO KU3Hb.

I'naBa 2. KTo Takoi «1mpoaasel HA MUJLTHOH»

VBaxaeMblil UMTaTelb, HABEPHSKA BbI YK€ OIPEIEIMIINCh, Ha KAKOM U3 IEBATU YPOBHEW HaXo-
JUTECH.

Hlecroii? Xoporo! Ipuiuio BpeMs nogyMars Hajl CBOUM ITOBEIEHUEM.

YetBeptoiii? OmyHO! Y Bac HAYMHAETCS OJMH U3 CaMblX HACBIIIIEHHBIX COOBITUSIMU EPUOIOB
padoThl, CKy4yHO He OyJeT TOUHO.

IlepBo1it? Bee ok, kax/plid YEMITMOH KOTA-TO B MEPBbI pa3 MepecTymnaj Nopor CHOPTUBHON
CEKIIUH.

Ha xakom Obl ypoBHE Bbl HY HAXOIWJIUCh — BCe B Mopsake. Kaxaplil mpeipayuii 3Tan — Tpam-
IUIMH AJ15 ceaytomero. He ObiBaeT MIoXux ypoBHEM, KaxJblil KPYT JOJIKEeH ObITh NpoiijieH. briaerT,
YTO BbI ITPOCTO 33JEPKATUCh HA OTHOM M3 HUX HEMHOTO AO0JbIIE, YeM ciieqoBaio Obl. Ku3Hb — 310
MIOCTOSIHHOE JiBUeHMe. Eciy Bbl OCTAaHOBMIJIMChH, TO aBTOMAaTUYECKU CKAThIBAETECh B CaMblil XBOCT,
MIOTOMY UYTO BCE BOKPYI Bac ABUXKETCS M CTPEMUTCS OOOTHATh.

[laras ¢ ypoBHs Ha ypOBEHb, BBl CTPEMUTECh CTaTh SKCIEPTOM Ipojax, rnpopasuoM Ne 1,
CaMBIM BBICOKOOIIAYMBAEMbIM MEHE/IKEPOM IO MPOAAKaM B CBOEl KOMIIAHUU. A KaKOW OH, 9KC-
nept npogax? MTak, No3HaKOMbTECh — «IIPOJaBel] Ha MIJUIMOH», WM YCHeUIHbIA npojasell. Cpasy
100aBIIo0, YTO 3TO HE CyNepMeH, KOTOphI OJHUM JBMKEHHEM OpOBEl 3acTaBisieT OKPYKAIOIIUX
J0CTaBaTh CBOM KOILIEJBKM U OIllauuBarh npuoOpereHre BUII-ToBapoB. YcnemHsiii npoaaser —
3TO YEPTOBCKM a/IeKBATHBII, IOATOTOBJIEHHBIN U OIBITHBIN COTPYIHUK, HAlIEJICHHBIN Ha pe3yJIbTar 1
MIOKa3bIBAIOIIMI CTAOMJIBHO BBICOKMII YPOBEHb MPOJaX Ha MPOTSKEHUU UIMTEIBHOIO MPOMEKYTKA
BpPEMEHHU.

VYcenemHbli MpoJgaBel 1 OTHOIEHNE K padoTe

B mepByto ouepenp, paboTa Ui HETO HE SBJSACTCS OOS3aHHOCTBIO. [[JIsl yCMENHOro mpo-
AaBia paboTta — 3TO BO3ZMOKHOCTb IPUOIM3HUTHCS €Ille Ha OfIMH IIar K Pealnu3aliy CBOMX JKEJIaHHUM.
3ameTbTe, JIMYHBIC KeJIaHUsI — Ha TIEPBOM MecTe. Bbl cTaHOBHUTECH OOrOM MPOIAXK HE ISt KOMITAHUH,
a Ju1g ced4.

Kask[p1id KJIMEHT — MPEKPACHBI COOECEHUK WM TPEHAXep, KOTOPBI K TOMY e MoMOoraeT
TeOe BbIPACTH KaK JIMYHOCTh. Kakias mpojaxa — elie OHa MorbITKa JJOBECTH CBOU HaBHIKK KOMMED-
YeCKOro JMasiora Jio coBepiieHcTBa. Kak/ipiii 0TKa3 — elie OfiuH MaHC TPOJEMOHCTPUPOBATh MacTep-
KJIACC TI0 OTPaOOTKE BO3PaKEHUI MEeHee OMBITHBIM KOJUIEraM U YKPEUTh CBOU aBTopuTeT. Kax apii
MPOJIAHHBII TPOIYKT — ellie MIoc X JICHeT K 3apruiare.

YcenemHblii MpojaBel] 1 OTHOIIEHNE K KOMIIAHUM U PYKOBO/ICTBY

Komy-To 13 pykoBoguTeseil MOKax)eTcsi CTPaHHbIM, YTO B MUPE €CTh MHOTO 3(P(PEKTUBHBIX
COTPYJHUKOB, KOTOpbIE HE MUTAIOT K KOMITAHUM CIIMILIKOM TEIUIbIX YyBCTB. [IJIs1 TOM-MEHeKepoB U
COOCTBEHHMKOB KOMITaHHS KaK POJHON 4YesoBeK. JIOrMYHO, UTO OHM XOTAT, YTOOBI ¥ COTPYAHUKH
«KEHUJIUCh Ha KOMIaHUH 1o T00BM». Ho BOT He3agava — ycnemHslil pojaBer] 4acTo pacCMaTpUBaeT
OTHOILIEHHs1 C KOMITAaHUEH KaK «Opak IO pacyery».

Ha camom fee Takoii mogxos 04eHb MPOLYKTUBEH. DTOT IPUHLIMII HA3bIBAETCS «/IBE JIONAThI» —
COTPYJHUK paccMaTpUBaeT KOMIIAHUIO U PYKOBOJOMTENEH KaK MHCTPYMEHT JUIsl JOCTHKEHHST CBOMX
JIMYHBIX LieJIeld, a KOMIIAaHUsI U PYKOBOIMUTENM, B CBOIO Ouyepeb, PaCCMaTpUBAIOT IMPOJABLA Kak
MHCTPYMEHT U1l JOCTUKEHUSI CBOMX LIEJIeH.
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ITO MapTHEpCKUE OTHOIIEHMs, YUCThIA win-win. IIpogaBelnr konmaer cBoM KJiaj ¢ MOMOIIBIO
JIOTIAThI TIO/1 HA3BAHUEM «KOMITAHUSI U €€ PecypChl», a KOMIIAHUSI KOMaeT CBOW KJIaJ C ITOMOIIBIO
JIONAaThl «MPO(PEeCCUOHATIBHBIN MPOAAKHUK.

Bce n0BOJBHBI, HUKAKOTO JIMLIEMEPHUs 10 TUITY «sI OYeHb JIOOI0 HaIlly KOMIIAHUIO». 3aJior
ycriexa — 4YeCTHOCTb ¢ 00ernx cTopoH. Hukakoro «toBapa u3-Tof MOJIbl» M «CJIMBA KJIMEHTCKON Oa3bl
KOHKYPEHTY» CO CTOPOHBI MPOJIABIa U «O0OMaHa C BBHITUIATOW 3apIUIaThl WM €€ HeOOOCHOBAHHOM
3aJePKKOI» M NIPOUMX TPSA3HBIX IITYYEK KaJHbIX MpeIIpUHUMATENIed U TOI-MeHekepoB. S 3Hai
OJIHOTO TJIABHOTO OyXrayitepa, KOTOpPbIi HeHaBUEN MPOAABIIOB 3a TO, YTO B CE30H y HUX 3apIuiara
ObLIa B MOJITOpa-JBa pa3a BhIIIe, YeM Yy Hero, rimaBoyxa!

VYcenemHbli MpojaBel] 1 OTHOIIEHHUS ¢ KoJLIeraMu

HpaButbcs Bcem — rutoxast uzest. Ha myTH K BepiivHe Bbl paHO WITH TIO3/IHO NepeiaeTe KoMy-To
nopory. Jlaxe onuH TOT (haKT, YTO BB HE HOETE, CTAPATEIIbHO BHITIOJTHSETE BCE YKA3aHUsI PYyKOBOICTBA
1 BeIKJIaapiBaeTech Ha Bce 100 %, OyaeT BOCHPUHUMATBCS KaK TIPeAaTeIbCTBO.

J1s1 cpeiHeCTaTUCTUYECKUX TPOIABIIOB, MOTPS3IINX HA YPOBHE 3 «YMHOOEIHBI» WM Ha
ypoBHe 4 «HeynoBumbiii []k0», pyKOBOAUTEIH — 3TO YeJIOBEK, MEIIAIOIINN «HOPMAJIBHO PadoTaTh»,
JAIONIMN HeaJeKBaTHbIE 33/1aHKsI M HEBBITIOMHUMBIN TUTaH mpofax. i mpogaBlia Kak MUHUMYM
ypoBHSI 6 «Bakyym» pyKOBOAMTENb — 3TO MApTHEP, MOMOTAIOIIUN He COMThCS C Kypca, JAIOIIUii
MCKYCCTBEHHYIO MOTHBALIMIO, KOT/Ia CBOEH yKe HE XBaTaeT, U 00eCTIeUMBAIOIINIA 3aIIUTY OT MpeTeH-
3Ul IPyrUX OT/IEIOB KOMITAHWH.

[Tostomy, yBa)kaeMblil aJeKBaTHbBIA MpoAaBel], OyabTe BHUMATEIbHBI K CBOEMY OKPY:KEHHIO,
YTOOBI HE ITOTIACTD B «BeJIPO ¢ Kpadamm». CormacHo Teopuu «Beapa ¢ kpadamm» (Crab bucket theory),
OKPY’KaIOIIKe JTIIOJX OCO3HAHHO MJIM HEOCO3HAHHO TSHYT HAC BHU3, TO €CThb, KOTJIA OIMH Kpad Xouer
BBIOpaThCs U3 Belpa, Ipyrue HauMHAIOT XBaTaTh €ro 3a Jamlbl U 3arsaruBaioT Hasan. Korga kpaGos
MHOT'0, BHIOpaThCsl U3 Bepa HepeasibHO.

VYcnemHblii Npo/iaBel 1 OTHOIIEHUE K
00yueHHI0 1 HHCTPYMEHTaM MPoIaK

W B GonblMX, M B MaJIbIX KOMIIAHUSIX B TOM WJIM MHOM BUJIE NMPUCYTCTBYET KOPIIOPATUBHOE
oOyueHue. BHyTpeHHUI TpeHep Mo MpofakaM, MPUXOSAIINN KOHCYIbTAaHT WM MPeJoCTaBIeHHbIe
caMuM ceGe COTPYIHUKH — BCE 3aBUCHT OT YPOBHS KOMIaHUU. K MHCTpyMeHTaM mpoaax OTHOCATCS
CKPUNTHI, MAOIOHBI, CXEMBbl, TIOIIATrOBbIe aJTTOPUTMBI, CUCTEMbl MHOKECTBEHHBIX KaCaHUI, TEXHUKU
arcesula 1 Kpoccesa u T. [I.

YcnemHpiil mpoaBer MOHUMAET, YTO OBJIAJICHUE JTIOOBIM MHCTPYMEHTOM 3aHMMAeT BpeMsl, a
TaKKe JOCTaBJIsIET Kydy HEMPUSTHBIX SMOILIMI Ha dTare oTpadoTKu U BHeapeHus. Ho Bce HenpusT-
HOCTU MEPKHYT Tiepe]] OyAyIlM pe3yJIbTaToM. YCIEeIIHbII MpogaBel] 3HaeT, uTo:

* paboTa B COOTBETCTBUM C 3TAallaMU MPOJaX JAeT YYBCTBO YBEPEHHOCTU M YETKOTO IMOHMMA-
HUSI, «4TO celyac MPOUCXOIUT»;

* CKPUNT IpPOJaX MOXET NOBBICUTh KOHBEPCHIO M3 KOHCYJbTAllUM B MPOJAAXy B JiBa pasa.
CkpunT — 3TO CTaHIapTHAsA, 3apaHee pa3paOOTaHHAsl U OTpereTUPOBaHHAs! (ppa3a WM MOIIAroBbIN
asroput™. JI0CTIOBHO «CKpPUNT» — MIAOJIOH, CLIEHAPUH pa3roBopa WK MOC/IEI0BATEIbHOCTD JeUCTBHIA;

* TEXHUKH arceslia Mo3BOJISAI0T YBEIUYUTh cpeiHuil uek Ha 20-50 %;

* [IOLIArOBBII AJITOPUTM MO3BOJISIET IJIABHO MOJBECTU KJIMEHTA K HY’)KHOMY YMO3aKJ/IIOUEHHIO, K
KOTOPOMY HEeJIb351 IIPHUIATH C TOMOIIIBIO «OIHOIIArOBBIX MPOAAX>» (MPOAAXHU «B JIOO», MPSIMOTO Tpe[-
JIOXKEHUA O MOKYIIKE);

* peaym3alys CUCTEMbl MHOKECTBEHHBIX KacaHW, HECMOTPs Ha BCE 3aTpaThl BPEMEHHU, IpH-
HOCHUT HeOBbIBaJIbIE Pe3yJIbTaThl Oaroapsi «XBOCTY OTJIOKEHHBIX MPOAax» (KJIMEHTaM, KOTOpble He

KYIWJIU Cpasy, HO BEPHYJHCh 32 TIOKYITKOH Yepe3 HEeKOTOpoe BpeMsi).
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YcnemnHpli mpoaser] 3HaeT, YTo BCe JIEKapcTBa FOPbKHUE, I0ITOMY CIIOKOWHO IPHHUMAET «0ve-
PEe/IHYI0 IIJTIONIO» B BUJIE HOBOW MOPIIMU 00yYEHHS M MOCIISIYIONIEro BHEPEHUS B PAMKaX €Ke/IHEeB-
HOH paOoTHI.

B kauecTBe pesiome 3amedy, 4To YCIEIIHOTO MPOAABIA He 00T HEKOMITETeHTHBIE U He3acITy-
’KEHHO 3aHMMAIOIIME CBOM MOCT PYKOBOIUTEIH, TOTOMY YTO BUISAT B HEM MOTEHIIMATIBLHOTO COTep-
HUKA.

I'naBa 3. CBetJioe oyaymee, nau Illlects
HArpaj 1Js yCreuHoro nmpojasna

Kakwe onryTiMble BHITOIBI Ja€T He camast OarofapHasi, Ho caMasi IepCreKTHBHAS B MUPE TTPO-
(eccusa? 3a 4TO cpakaloTCs MAPHU U IEBYIIKH, BHIXOASIIFE B TOPTrOBBIHA 3aJ1, HAOMpAIoIIie Ha Tese-
(hoHe HOMep OUYEPEJHOTO «XOJIOIHOTO» KJIMEHTA WM BbIE3KAIOLIME Ha BCTPeUy K MOTEHLIMAIbHOMY
naptHepy? B ronke npodeccuoHabHBIX MPOJak €CTh LIECTh OCHOBHBIX BBICIIMX Harpaj. JlaBaiite
paz0epeMm UX 1O MOPSAAKY.

Harpapaa 1. Beicokuii 10x0.

Sl oueHb peaKo Bedy OTKPHIThIE TPEHUHIHM, KOTOPbIE MOKET MOCETUTh KaXKIIbIA KENAIOIIHA.
JleBSHOCTO AEBATH MPOIIEHTOB BpeMeHU padoTa BeJeTCs B peKuMe MHIUBUIYAIBHOTO COTPYAHUYE-
CTBa C KOMITAHUSIMU, B KOTOPBIX IITAT MPOJABIIOB COCTABJISIET OT AECATH YesoBeK U Oosbiie. Beem
MPOIABIIAM I 321410 OJMH M TOT ke BOIpPOC: «YTo Bac npuBesio B mpogaxu?» C OOJbIIMM OTPHIBOM
JIMIMPYET OTBET: «3apadoTaTh JEHET, YTOObl 3aKPHITh (PMHAHCOBBIE JIBIPHI U/WIM 00ECIIeYUTh Kaue-
CTBEHHO HOBBIN YPOBEHb KU3HI».

Nns Ha cobeceoBanre Ha BAaKaHCHUIO MIPOJABIIA-KOHCYJIbTAaHTa, MEHEKepa Mo MpoJakaM Wiv
orepaTopa KOJLI-LEeHTpa, KaHIuAaT MPeKPacHO MOHUMAET, UTO OKJIa]] Oy/IeT MJIM MUHUMAJIbHBIM, WX
HYJIEBbIM. AKTHBHbIE MPOJAXKU — ITO HKYHIJIU. B 310Xy IMIIEpPKOHKYPEHIIMU KaXIblil KJIMEHT Ha
Bec 30J10Ta. [103TOMY CKOJIBKO MPOojIall, CTONBKO U 3apadoTai. Takoi Moixo/ CpoHU eCTECTBEHHOMY
0TOOpY — CJ1adble HE BBIICPKUBAIOT, CUIIbHBIE ITPOIIBETAIOT.

[TponaBiiamMu CTaHOBATCSI HE TIOTOMY, YTO OAHOMY YE€JIOBEKY HPABUTCSI KOHCYJIbTUPOBATH Y-
roro, a MOTOMY, YTO 9TO OJIMH U3 CaMbIX KOPOTKHMX IMYTel BBIATH HA BBHICOKUI YPOBEHb JINUHOTO
J0X0/1a ¥ OTHUM MaXoM MepelTH U3 KaTerOpuy «Ijie HalTH JeHeT Ha ey 1 KOMMYHaJIbHbIe» B KaTe-
TOPHIO «B Kakou Kadelke Oy/ieM ceromHs o0eaTh U KyJa MoejieM OTIOXHYTh Ha JIBe He/le/u Tepesl
HoBbiM rogom». TomoBble MeHemkepbl Mo MpofakaMm 3apadaThiBalOT B cpeJHeM B 3—5-1ATh pa3
OoJIbIlIe CBOMX MEHEE YCIEITHbIX KOJLIeT.

Camble ycrienHble MPOAABLIbI BCETra MpecielyloT MEPKaHTU/IbHbIE UHTepechl. Panucnas ['an-
Jarac OueHb TOHKO TIOJMETHJI, UTO «IOKa Y YeJIOBeKa eCTh MparMaTHUYHbI MHTEPEC U ero MoTpeOHO-
CTH pacTyT — OH cTabwieH». Eciu BBl paboTaere B mpojaxax OoJbIlie IBYX JIET 'y Bac MPOOIeMBI C
JeHbraMu, TO 3HAYUT, YTO-TO UJIET HE TaK. A 4TO UMEHHO — MOMPOOYITE OMpPeaeTUTh CAMU:

* HeTlpaBUJIbHAS KOMITAHMS;

* HeTIPaBUJIbHBIN MPOAYKT;

* IPOAAXU He IS Bac;

* BBI JICHTSIH.

Toka y uenosexa ecnmv nPazmamuuHvlli UHMepec u €20 NOMpeoHOCHU Ppacmym
— OH CMAOUNEH.
Paoucnae 'andanac
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Harpapa 2. KapsepHhsblii poct

KappepHblii pocT — 0/1Ha M3 CaMbIX HEJJOOIIEHEHHBIX KaTerOpHid B HAYaJIe IyTH YCTIEITHOTO IMPo-
nasua. [Ipuxoxas 3a AeHbramu, HOBUYKH HE AyMAIOT O JOJDKHOCTSIX. A €CIM U AyMaloT, TO TOJBKO B
HEraTMBHOM KJII0YE — MepCOHAIbHAsI OTBETCTBEHHOCTD 3a MOKA3aTeI BBEPEHHOTO MOpa3/IeeHUs,
TIOBBIIIIEHHBIE TPEOOBAHMS K TUCHUILIMHE, TIOCTOSTHHAST KOMMYHHKAIUS C PYKOBOJICTBOM, 3a/1auMl C
OOJIBIIIM KOJIMYECTBOM HEM3BECTHBIX M TIEPEMEHHBIX BeJTMYrH. H1 ofHOMY OOBIYHOMY MPOJIABILY He
MIPUJIET B TOJIOBY I'PY3UTh Ce0sl CHENATIBHO «BCEMU-3TUMH-TIPOOJIEMaMI».

B yc10BHSIX TUTIEPKOHKYPEHIIMU CTAHOBUTCS BCE OOJTbIIE KOMITAaHWH, B KOTOPBIX CUCTEMA MOTH-
BallUM W 3]PaBblil CMBICI MPEAyCMaTPUBAIOT KapbepPHBI POCT JIIOOOr0 COTPYAHHMKA, JO0KA3aBIIETro
CBOIO aeKBaTHOCTh. OJTHAKOBBIE TOBAPBI, LIEHBI ¥ IN3AIH Mara3uHOB He JaI0T KOHKYPEHTHOTO Ipe-
umyiectsa. [ToaTomy 6opbOa 3a KIIMEHTa Be/IeTCsl Ha yPOBHE MEepCoHala — Kak pyKOBOJSIIETO, TaK
Y TOProBOTO.

Kak 6b110 CKa3aHO BBIIIIE, TOM-MEHEKEPhI «BBIPAIIUBAIOT» MEJIKUX U CPEAHUX YIIPABJICHIIEB Y
ce0s1 B KOMIIAHUH, TTO9TOMY JOKHOCTH HAUMHAIOT HACTUTATh aIeKBAaTHBIX MIPOABIIOB CaMH T10 cede.
Moxkete ceOe MpecTaBUTh: Bl padoTaeTe cede MOTUXOHBKY MO Mepe CHJI M BOBMOKHOCTEH, a TyT
BHE3AITHO P-P-P-pP-pa3 — v MpeAsioKeHHe O OBBIIICHUH !

Kommepueckuil TUpeKTOp WM pyKOBOAMUTENb OT/eNa MPOJak CMOTPST HA COTPYAHMKA U pac-
CYXKJIQIOT TIPIMEPHO Tak: «Xopomui crienanuct? [JaBait mocMoTpuM Ha TeOs ellie mapy MecseB.
CraGuIbHO BBICOKHE pe3y/IbTaThl, aJIeKBaTHOE MoBeAeHue 1 aproputeT y koywer? Ok, naail mpej-
JIOKHMM CTaTh CTApIIUM MPOAABIOM/aIMUHUACTPATOPOM MarasuHa. [IposiBui ceOsi B KauecTBe aMu-
Huctparopa? OTINYHO, AaBail BbIILIE — TEPPUTOPUATIbHBINA/PETMOHAIBHBI MEHEKEP» U T. 1.

[Mpoiiti nepBble 1-2 cTyneHbkH — Jerko. M3ydvaiite cBoi mpoayKT, OyabTe 3aMHTePEeCOBaHbI
B NPOAaXax, BHINOJHSNTE MOCTABJICHHBIE 33aa4, MOAACPKUBANTE PETryISIpHYI0 KOMMYHHUKAIIUIO C
PYKOBOZICTBOM, COOMIOAANTE KOPIOPATHBHBIE PETIAMEHTHI U HE CONPOTHUBIISTECh U3MEHEHUsIM. U
BOT OH, HE/IaHHbIN MTPU3 — KAPbEPHBIN POCT.

Sl gacTo ciplly OT TPOJABIIOB, UYTO «B STOM KOMIIAHWU HEJb3S1 BBIPACTU!», «IIPOJABUTAIOT
TOJIBKO POJICTBEHHUKOB!» M MIPOUYMA KOMIUIEKT CTAaHAAPTHBIX OTMA30K JICHTSIEB U MOCPEICTBEHHBIX
muyHocTerd. OHU TOBOPSIT, YTO HET BOZMOKHOCTH, 2 PyKOBOJIMTENHN XOTST «BBITSIHYTh», HO HEKOTO.

[NeuanbHbI pUIMED: S TIPHIIET B YKac, KOTAa B OMHOUN U3 KOMIIAHUIM (CETh Mara3uHOB MOOWJTb-
HOU 9JIEKTPOHMKM) Mbl HE CMOTJIM BBIOpaTh 13 120 mpojiaBIioB HU OHOTO KaHIUaTa Ha JIOJKHOCTD
PETHOHAIBHOTO MEeHeKepa. A Bbl TOBOPUTE, «TOJIBKO POICTBEHHUKOB MPpOJBHTaioT». Hexparka agek-
BaTHBIX Ka/IPOB — 3TO €KEeJHEBHbIIA KOIIMap AJIsi MHOTUX KOMITaHHA.

Ecnu Bam noka He X04eTcsi KapbepPHOTo pOCTa (BEPHEE, BbI €I1I€ HE TIOHUMAETE €r0 [ICHHOCTH),
TO BOT MBICJIb TIOJL IPYTHM YIJIOM 3peHusi. OTBEThTe Ha BOIIPOC: «A BbI XOTUTE pabOTaTh BCIO KU3Hb
MPOJABLIOM B Mara3uHe/oduce/canoHe ?»

* Eciu oTBeT «aa», TO MPOI0JIKaiTe B TOM XKe JIyXe, TOJIBKO IIOMHHUTE, YTO IpojAaBell (MeHeKep
10 MTpoJakaM, KJIMEHT-MEHeKep) — 3TO B OOJIBIIMHCTBE CITydaeB MPodeccrsi C BO3PACTHBIM IIEH30M.
[Moce 3540 net y Bac yxke HAYHYTCs TPOOTIEMBI C TPYAOYCTPONUCTBOM.

* Eciiit oTBeT «HEeT», TO MpsIMO cervac elnie pa3 npouuntaire ¢ppasy: «M3yvaite cBOil MPOAYKT,
Oy/bTe 3aMHTEPECOBAHBI B IPOAAXKaXx, BRIIOIHSNTE MOCTABJICHHBIE 3a/1aUM, TOAJCPKIUBANTE PEeryJisip-
HYI0 KOMMYHHKAIIMIO C PYKOBOACTBOM, COOMIONAaTe KOPIOPATUBHBIE PETJIAMEHTHl U HE COMPOTHB-
JITUTECh UBMEHEHUSAM» — U HAUHUTE JEUCTBOBATb.

«[IponaBer» Kak coCTOsTHUE TyIIH, XKeJIaHue TPOABUTaTh CBOM MIEU M MaKCUMaJIbHasi KOMMY-
HUKAIIMsI C BHEIIIHUM MHUPOM — 3TO KaK pa3 Ta camasi peJIIpHHIMATESbCKast KUJIKA: C KEM-TO JOTOBO-
PUTBCSI, TOTOProOBaThCS, BHIOUTH [IsI ceOs1 JTyUIlIMe YCIOBUs, 00eCIeYNTh MAaKCUMAJIbHYIO TIPHOBLTb.
Ho «menemxep 1o npopaxam» B TPYIOBOM KHIXKKE BCIO KM3Hb — ITO Mepedop.
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PaccmarpuBaiite 1O71KHOCTB IPOAaBLA KaK TPAMILIMH U1 JasibHENIIero B3iera. Eciu B Teve-
HUE TPEeX, MAKCUMYM IISITH JIET BbI HE JIBMKETECh IO KAPbePHOH JIECTHUIIE, TO TPOAHAIMBUPYUTE YPO-
BeHb CBOMX aMOWIIUI ¥ CUTYAIMIO B KOMITAaHUU.

Harpapa 3. IIpogeccuonajibHbIi poCT

ITpoeccrnonabHbIil POCT B MpOAaXkax — 3TO B NEPBYIO OUYEPeb Pa3BUTHE HABBIKOB MEXKJINY-
HOCTHO¥M KoMMYyHUKarmu. [Tpogasiiam nmoBessio OoJiblie BceX, MOTOMY UTO MX IJIaBHas 3aj1aua — exe-
IHEBHOE OOIIeHNe ¢ OOMBIIMM KOJIMUECTBOM KJIMEHTOB. Hu oivH YenoBek B MUpe He MOXKET odec-
MEeYnTh ceOe CTOIBKO HOBBIX KOHTAKTOB.

B criopte BacTByeT NpUHIIMII CTIEIIMATU3AINH, COTTIACHO KOTOPOMY CIIOPTCMEH BBHIOMpaeT OIUH
BU/I CTIOPTA U B HEM COBEPILICHCTBYETCs. BOKcep He y4acTByeT B COPEBHOBAaHMSIX MO Oery Ha JJTMHHBIE
JOMCTAaHIMM, XOTSI OYE€Hb BBIHOC/IUB, a TSKEJIOATIET HE TOJKAET PO, XOTS B3PIBHOUN CHUJIBI Y HETO
nocratouHo. [Ipoznaser] Toxe crienuaau3upyeTcs, HO He Ha TOBape U yclIyrax, a Ha KOMMEpPUYECKOM
OOIIEHUH C KJIMEHTaMH, KOJIJIETaMH U TTApTHEPAMH.

Mosxete mepectarb OpocaTh B MEHsI IOMHUIOPAMHU, 51 HE OTPUIIAI0 BAKHOCTH 3HAHUS TOBAPOB
1 YCIIYT, C KOTOpBIMU BbI padoTtaerte. [IpodreccroHabHBIN MpoaBer] 00s3aH 3HATh CBOM MPOAYKT Ha
BbICOKOM ypoBHe. Ho cdepa nponax 1 mpogyKT MOTYT MEHATHCS, & HABBIKM KOMMYHUKAILMU C KJIU-
€HTaMU, KOoJIJIeraMu M napTHepamu octaiorcsi. OHu yHuBepcasibHbl. [lpu nepexone B apyryio chepy
WIA CMEHE KOMIIAHMM HE HYKHO HauyMHaTh Bce ¢ Hynsl. OcBOITE HOBBIM MPOLYKT — U BOT Bbl CHOBA
Ha KoHe!

[Toatomy, korza st ToBOpIo 0 MpoeCCUOHATBHOM POCTE KaK O Harpaje, s UMelo B BUy YHU-
KaJIbHYI0 BOZMOKHOCTD MOJTyYHMTh IIEHHEHIIINI HABBIK KOMMEPUYECKOr0o OOIIEHHsI C CAMBIMHU PA3HBIMU
JOJBMH B CaMbIX pa3HbIx cutyanusix. Kto npunocut nensru B 0usHec? Kimentst. Jliogu. daxe yins
U3 MPOJAK U CTaB MPOr PAMMHICTOM, BbI CTAHETE CAMbIM KOMMYHHMKA0€JIbHBIM IPOT PAMMHCTOM, KOTO-
PbIii CMOXET MPOABUHYTH ceOs1 M CBOM MJIEU, 3aMHTEPECOBATh MHBECTOPOB, CTATh BO IJIaB€ KOMaH/IbI
U 3aIyCTUTh KPYTOi OU3HEC.

Harpana 4. TycoBka u Mope 001ieHus

Cpazy nam pekomenzaaimio. Eciv naere B mpogaxku, TO MOCTapaiTech MOMAcTh B MPUINYHYIO
KOMITQHUIO, 2 HE B MEJIKMI OyTHK CyMOYEK M aKCecCyapoB B TOPrOBOM LieHTpe. MaJiblii Marasut ¢
OJTHAM TIPOJABIIOM U HEBBICOKOH MPOXOJVMMOCTBIO HATHETAET TOCKY.

VY MeHs cepalie KpoBbio 00IMBAIOCh, KOT/Ia sl HAOMOAam 32 IPOAABIOM B OyTHKE, KOTOPBIH B
padouee BpeMs TpocMaTpuBaI Ha KoMIbiotepe ¢puibM. MoXHO cka3ath: «Bot oH Heronsii! Haka-
3aTh!» — a MOKHO ITOCMOTPETH IO CTOPOHAM M YBUJIETh TOTAIBHYIO TIeYalTb U CKYKY. Jltoaeit HeMHOTO,
3aXOHAT B «OyTHK C CyMOYKaMu» Hedacto. [ToaTomy mpomaserr pa3Biekaer ceOsi Kak MOXKET.

Bom eam, mosapuwy npanopuiuk, xopouto! Buvl 3akpviau pom —u yopaau ceoe
pabouee mecmo!
Apmetickuii omop

Wrtak, npumum padoTtats B POIAXH — MOTPy3UTe cedsl B TYCOBKY, MHAUe CTAaHETEe «BSUIBIM OBO-
meM». [[j1s1 Koro-To MoXkeT MOKa3aThCsl 3aMaHUYMBON MEPCHIEKTUBA CMOTPETh (PHIIbMBI U CEpHUAaIbl B
pabouee Bpems. Ho Kk HUM 3Ta KHUra He MOXET NONACTh B PYKHU IO ONpeesIeHHIO.

Ha crapre Bam HyxeH MacITa0, cpa3y BeICTpauBaiiTe MpaBUiIbHbIE HEPOHHbIE CBSA3U B MO3TY.
KenarenbHo, yTOOBI 9TO OBbLT OOJBIION MarasuH, a Jydlie — uenas cetb. Yem xopouia cetb? Tem,
YTO 3Ta KOMIIAHUs yxke Oosbliasi, yKe pa3BUiIach JI0 ONpeJeseHHOro Maciirada U, CKopee BCero,
MPOJOJIKAET PA3BUBATHCS.

Bam Hy:xHbI KO1eru. MHoro kosuter. O6iieHue ¢ cede NogoOHBIMU, KOTOPbIE IPOXOASAT Yepes
T€ K€ UCIBITAaHUsl, KOTOPbIX TOXE MOCHLIAIOT KJIUEHTHI, KOTOPBIE TOXKE 3a/1Al0T JyPaLKUil KOPOHHBIH
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Borpoc «Yto Bac uHTEpecyeT?», KOTOpble ToXke BapsATcs B KOTiIe o01ero ¢poHaa oriatel Tpyaa. Kom-
JIery, Ha IpUMepe KOTOPBIX BBl YBUJIUTE, «KaK Je/laTh HAJIo M KaK Jesiarh He Hajo». Komery, ¢ koto-
PbIMU 1 B PAJIOCTH U B ME€YAIIH.

B 6omp1110M MarasuHe Bl OyzieTe mojy4aTb TOHHY MH(OPMAIIUH 110 1eKTPOHHOH rouTe. bynere
NEePUOINYECKU TIPUXOAUTh B LIEHTPAIbHBIN ouc 1 HaOMonaTh «M3HaHKY Ou3Heca». Bynere Tyco-
BaThCS, MUTh MAPTUHU U (DIIMPTOBATH C KOJIJIETaMH Ha KOPIOPATUBAX, a HAYTPO UATH C OOJILHOM T0JI0-
BOI1 Ha paboTy. Bbie3pl Ha MpUpPOy, TAMOWIIMHIH, TPEHUHTH U atrTectanuy, Besikue HR-skcnepu-
MEHTBHI, POTAlIUM U KOMAHIUPOBKHU — 3TO BECEJIO, MHTEPECHO U OUEHb PACIIHMPSET 30Hy KoMpopTa.

[MomHHMTE, YTO KPYNMHOW KOMMAaHUM NOBepsoT Oosbine. Kinventsl Oyayt Gonee moOposkena-
TEJIbHBI, ¥ 3aCTyTH BCEH KOMITAaHUM BB CMOXeTe «Oparh Ha iar». «Mbl KpynHeuIass KOMIaHUS
B PErMOHE», «Mbl TAKHE-PACTAKKE-KPYThie», «Mbl MOXeM ceOe MO3BOJIUTh CaMble JTyUIlNe LIeHBI, a
MeJIKe KOMIIAaHUU — HET» U T. 1.

ExenneBHast paboTa mpoAaBIia — 3TO TYASIIUH yJieH, Iie TOCTOSTHHO YTO-TO IPOUCXOIMT, IIIeBe-
nuTcs, ABMKeTcs. Bol Oyaere mpuxoauTh JOMOW YCTaBIIMM, HO JJOBOJIBHBIM.

Harpaja S. JIn4HOCTHBIN POCT

[MpoGnema mpogax — 3TO BCerga CeACTBUE MPOOJIEM JIMYHOCTA. MBI TUIOXO MpogaeM He
MIOTOMY, YTO KJIMEHTHl TAKHE, KPU3UC, LIEHBI CIIUIIKOM Bbicokue. [11oxue npopaxu — 310:

* Ype3MepHasi CTECHUTEBHOCTD WM, HA00OPOT, Pa3BSI3HOCTb;

* HEYBEPEHHOCTb B JICHICTBUSIX U CJIOBAX, OOSI3Hb MOKA3aThCsl HABSI3YMBBIM;

* HEyMEeHHEe BEeCTU ceOsl eCTECTBEHHO, CITIOKOWHO;

* pe3Kue JBUKEHUS, HAIPSKEHHOCTD, 3JI0CTh HA OKPYKAIOLINX;

* HEYCTPOEHHOCTh B CEMEWHOM JKU3HU M OTCYTCTBHE XO00M;

* [UIOXO€ 3/I0pPOBbE, HU3KUI KU3HEHHBIN TOHYC, OTCYTCTBUE a3apTa U Liesel;

* KOTJIa BBl XOAUTE Ha pabOTy HE pajy JOCTHKEHHSI TIOCTABJICHHOH IEJIH, a C IEBSITU JI0 IIEeCTH,
MOTOMY UTO «3TO JKU3Hb».

[Nonagast B KUMAIMA KOTEJT PO3HUYHBIX MPOJIAXK, MBI BOBJIEKAEMCsl B BOIOBOPOT COOBITHH,
CUTYAIIWi, JIIOfIel, poOsIeM, THICSY BOMPOCOB M HEOOXOIAMMOCTH MOMEHTAJIbHO IPUHUMATh pellie-
Hus. Ecny BBl WM Bac He ynuiy ¢ paboThl, TO €CTh MIaHC, YTO U3 BAC MOJTYYUTCS YTO-TO IyTHOE.
JIMYHOCTHBIN POCT CiTy4yaeTcst BCIBIIIKAMU — KaK PABHJIO, TTOCIIE KaXA0U MPOOIEeMHON CUTYaIIUH.

DUHIITEHH OUIMYHO cKazal: «[IpobieMa He pelraeTcss Ha TOM JXe YpOBHE, Ha KOTOPOM OHa
NOsIBUIIACK. [[1s1 ee pelieHunst MpUXOAUTCs IePEeXOAUTh Ha OoJiee BHICOKYIO CTYTIeHb». A 3TO ellle OHa
MOHETKa B KOIWJIKY YCUJIEHUSI Balllero BHYTPEHHETO CTep:kHs1. Bl He JyMaeTe po IMYHOCTHBIN POCT,
HO OH ITPOMCXOJUT aBTOMATUYECKH.

Harpajga 6. CBs13u 1 nepCrieKTUBbI

[NokpyTuBIMCh B mpoaxax 1-2 roma, Bel HAUMHaETe 0OpacTaTh 3HAKOMCTBAMU U CBSI3SMHU.
BhiBIIIME KOJIETU-TIPOAABIIBGI U PYKOBOAUTENH, TIEpElIeAlIe B APYTyI0 KOMITAaHHUIO WM OTKPBIBIIUE
CBOI OM3HeC, — BalllM MOTEHIMAIbHBIE padoTogaTe I U OM3HeC-TIapTHEPhl. AJIEKBAaTHOMY MTPOJABILY
BCerja pajbl B Ipyroil KoMnaHuu. Benvka BeposITHOCTh, YTO OHU OyIyT NepeMaHuBaTh Bac K cede
Ha 0oJiee BBITOHBIX YCIIOBUSIX.

ToproBble TpeICTaBUTEM W CyMepBal3ephl KPYIMHBIX OPEHIOB, BHICTABJICHHBIX Ha MOJKAX
Balllero MarasuHa, OyIyT KPyTHTHCSI BOKPYT M OOIIATHCS «3a )KU3Hb», MOMYTHO TMOJBICKUBAs TOJ-
KOBbIE Ka/ipbl. [ToCTaBIIMKY KaHIITOBAPOB U PACXOIHHUKOB, MPECTABUTENN HHTEPHET-IIPOBANIEPOB,
KPEIUTHBIE KCIEePThl OAHKOB Y MUKPO(UHAHCOBBIX OPraHU3aIMi, POAAKT- U MPOKEKT-MEHEKEePhI
MAapTHEPCKUX KOMIAaHMA OyIyT 3aroMHsTh Balll TeJe(OHHbINA CITPAaBOYHUK CO CKOPOCTBHIO 3BYKA.

WutepecHast kateropus CBsi3eil — 3TO JIOBOJIbHBIE KJIMEHThl. OHU yXke YBUJEIU Bac B Jejie U
OyIyT pajibl MOTYYUTh B INTAT CBOEH KOMITAHMM aJEKBAaTHOTO MeHemkepa. Mcromp3yiTe Kaxayio
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BO3MOHOCTb TTO3HAKOMUTBCSI C HOBBIM UEJIOBEKOM U 3a(PUKCHPOBATh €ro KOHTaKThl. DTO OCHOBBI
HETBOPKMHTIA U 371paBoro cMbicia. He nomyunsocs peanusoBars noreHuyan B komnanuu ABC? He
6ena! JlenaeM HECKOJIBKO 3BOHKOB, U ByaJsisl — CHOBA €CTh padoTa, [1a ellle W 3apIiiaTa BhIIle.

[Tponmasen — 310 koMmmyHuKarop. [Iponaxu — 310 MaccoBasi KOMMYHUKaIMs. A MaccoBasi KOM-
MYHHUKALUS — MACCOBBIC ITOJIC3HBIC 3HAKOMCTBA. Bur He 3HACTEC, KaK IMOBEPHETCA JaJIbIIE XKU3Hb, HO
CBSI3U PEIIalOT €CJIM He BCe, TO OOJIBIIYIO0 YacTh MPOOIeM TOYHO.

I'naBa 4. YckopeHnne, a3poJuHaMuKa,
YIPaBJSIeMOCTb U CKOPOCTh MPOJaXK

IIpeacraBbTe, 4TO BBI UrpaeTe B KOMITbloTepHYI0 Urpyuiky tuna Need For Speed, rae HeoOxo-
JAMMO Y4acTBOBaTh B TEMATHMUECKMX 3a€3/1aX Ha CIIOPTUBHBIX aBTO, IPOBOIUTh UX anrpei (TeXHu-
YECKOEe YCOBEPILEHCTBOBAHME) U MOKYIIATh HOBbIE MAILIUHBI.

Bl BBIOpa aBTOMOOWJIb 110 /Iyl M HAYQJIM «IIPOKAYMBATh» €r0 MO YEThIPEM OCHOBHBIM
XapaKTepUCTUKaM: YCKOPEHHE, a3pOAMHAMUKA, YIPABISAEMOCTb, CKOPOCTb. BBIMIpBIBaeT TOT, KTO
Onarogapsi KOH(HUrypalur aBTOMOOHJIS M BOAUTEILCKOMY MacTePCTBY IPUXOIUT MEPBBIM MM HAOU-
paet OOJIbIle OYKOB.

A 9TO 3HAUMUT MPUITH NepBbIM? 3HAYUT, 0OECIEUNTh MAKCUMAJIBHYIO CPEIHIOID CKOPOCTDh 32
OIlpe/Ie/IEHHBIN OTPE30K BpeMeHHU. A CpeJJHss1 CKOPOCTh 00ECIIEYMBAETCS COBOKYITHOCTBIO (DAKTOPOB.
MotHoCTb JBHTaTeNsl, TOYHOCTh B MAHEBPUPOBAHMH, MAKCUMAJIBHO OBICTPBII BHIXOJ M3 TOBOPOTOB,
ONTUMAaJIbHASI TPACKTOPUS U T. JI.

Tenepp qaBaiiTe nepesokrM aBTOMOOUIIbHbIE TEPMUHBI Ha SI3bIK MPOAAK.

* YckopeHHe — ClloCOOHOCTb JOCTUraTh MAaKCUMaJIbBHOW CKOPOCTH 32 MUHUMAJIbHBII IpOMe-
KYTOK BpeMeHH. ITO TO, YTO 0OeCeunBaeT MAaKCUMAJIBHBII KPYTSAIIMI MOMEHT, IpofaeT caMmo, 0e3
KaKoro-Jm0o BKJIa/1a CO CTOPOHBI TOPIOBOTO NEPCOHAA.

B Hamem ciryyae 310 0COOEHHOCTH Mara3uHa, TOProBoi Toukd, odrca npogax. Cioga oTHO-
CATCSA: MECTOPACHONIOKEHUE MarasMHa, KOTOpoe OOecleuMBaeT IOTOK JIOAEeW B OIpPEAe]eHHOM
KOJIMYECTBE M C OINpEAE]IeHHbIM KayeCTBOM, MEepYaHJIai3uHr, oOpMIIEeHWEe MarasuHa, acCOpTH-
MEHT, «KOHKYPEHTHasl poMalllKa» (HaJIM4ue KOHKYPEHTOB OOINU30CTH), YXUILIPEHUST MapKETOJIOTOB
(akuuH, CrielpeJIoKeHnsl, HOBUHKU U JUKOBUHKH).

* A3poaMHaMMKa — COBOKYITHOCTb XapaKTEPUCTHK, OOECHEeUYMBAIOIIMX YCTOWYMBOCTh U
YIIPaBJIsIEMOCTb ABTOMOOWJISI Ha BBICOKOM CKOPOCTM M YMEHBULIAIOIIMX TOPMO3SIIEe BO3JICHCTBUE
BHEIIHUX (paKTOPOB, HAIIPUMEP, COMPOTUBJIEHHE BO3/1yXa.

A Teniepp Oosiee MPOCTBHIM SA3BIKOM. A3pOAMHAMUKA Mpofax — 310 HaBblku KOK (kommepue-
cKkoro oOmeHus ¢ kiareHtamu). Cioa OTHOCATCS BCE HIOAHChI KOMMYHMKALMK MPOJABLA U MOKY-
naresisi: yCTAaHOBUTh KOHTAKT C HE3HAKOMBIM YE€JIOBEKOM, HAJIAJUTh UHTEPECHBII KOHCTPYKTUBHBIN
AWAJIOT, 3a7aTh MPABUJIbHBIE BOIPOCH, MPEAJIOKHUTh Pa3INYHble BAPUAHTHI IPOAYKTA, TIOHATHO 00b-
SICHUTh BCE OCOOEHHOCTU M OTIMUMA X OT Y, IPUHATh COMHEHMS M OTKa3bl KJIMEHTa, IPEBPATUTh
HEJOCTaTKU TOBAPOB B JJOCTOMHCTBA, IPOAATh KJIMEHTY OOJIbIIE U JOPOKE, YEM OH IJIaHUPOBAJI U3Ha-
YaJIbHO, OCTaBUTh IIO3UTHBHOE BIIEUATIICHHUE, «[TPOAATh» HE TOJIBKO ceOsI KaK CHEUAINCTa, HO U KOM-
MIAHUIO KAK «IIPEKPACHYIO IJIOIAJIKY JUIsl OyIyIIMX TEeMaTUYECKUX MOKYIOK CaMOro KJIMEHTA U €ro
Kpyra JIpy3ei, poAICTBEHHUKOB, 3HAaKOMBIX» U T. [I.

* YnpaBJisieMOCTh — CHOCOOHOCTb AaBTOMOOMJISI OBICTPO U MPABUJIBHO OTKJIMKAThCS HA MPH-
JIO)KEHHOE YCUIIue. YIIPaBIsieMOCTb —3TO OCHOBA JBUkeHUs1. Kakoii cMbICI JIeTeTh Kak pakeTa v Mou-
Marthb NEPBBIH ke CTOJIO WM HE CYyMETb yIIepKaTbCsl Ha BUpaXke.

VIpaBiseMocTb — 3TO caM MPOAYKT U, KOHEUHO ke, 3HaHUE MPoyKTa npoaasloM. KauecTBeH-
HBII TPOYKT, B KOTOPBII BEPHILb ¥ KOTOPbII XOUETCS KYIIUTh CAMOMY, XOUeTcsl IpoAaBaTh. KimeHTsI
CaMU CJIETAIOTCs Ha HEro, KaK IYeJIbl.
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3HaHMe XapaKTEePUCTHK MPOAYKTA, €0 OCOOEHHOCTE!N M OTIIMYMI OT KOHKYPUPYIOIIHUX MTO3ULIUIH
— TOYKa OTcueTa B padoTe mpojaaBiia. Bel MoxeTe ObITh THICSUY pa3 00asiTeIbHbI, HO KIMEHTY HyXeH
pe3yJIbTaT, a He KPacHBbIE TJIA3KU U YIIBIOKA.

* CKOPOCTBb — COBOKYITHOCTb U PE3YJITAT B3aUMOJIEICTBUS BCeX Tpex (hakTopoB. B Havase
IJIaBbl MBI JOTOBOPUJIUCH, YTO NMOOEXKIAeT MaKCUMaJsIbHasl CPeiHsIsSl CKOPOCTh. MITak, moxyyaem ypas-
HEHUe:

Marasun + Haebiku KOK + [IponykT = CkopocTs.

Ecnu mponasel B MEHbIIEH CTETNIEHU MOXET MOBJIUATh HA «YCKOPEHUE» (MarasuH), T Ha «a3po-
auHaMuKy» (KOK) u «ynpasisieMocTb» (3HaHUE TPOAYKTA) BIUSET MPSMO.

I'naBa 5. «beaas» kaaccudpukanusi npoaaBIOB

HagepHsika Bbl TOMHUTE KJIACCUUECKUI apryMeHT U3 pekyiambl — «He Bce Horyprel onvHa-
KOBO TOJIE3HBI». Tak ke MOKHO CKa3aTh U PO TOProBblil epcoHall — «He Bce npoaaBibl OJMHAKOBO
TOJIE3HBI AJ1s1 KJIMeHTa MPO(ECCUOHATBHbI».

Uro Ttakoe mpodeccuonammaM mponasia? Eciu He Komarh CIWIIKOM TIIYOOKO, TO IPO-
JIaBIIa-MOJIOJIIA MOKHO TMPEJICTABUTH B BUJI€ KAHATOXO/AIIA, KOTOPBIN 1JIs yAepKaHUs paBHOBECHS TO
TMOIHAMAET, TO OITyCKaeT OJIHY WJIU JPYTYI0 PyKY, Win OOKcepa, KOTOPBI HAHOCHUT YIaphl TO TTPABOM,
TO JIeBOM pyKo#. [lepkaTh paBHOBECHE TOJIBKO C TMOMOIIBIO JIEBOM PYKH WJTH OUTh TOJIBKO TTPABOM —
npsiMasi jopora K nopaxkenuio. [IpaBast v nieBast pyk B HallleM cjydae — 3TO 3HaHUE MPOAYKTA U
HaBblku KOK. Vimu HykHO paboTaTh B mape.

[TpoaaBiibl MOMEHTAJILHO BKJIIOYAIOT TY WM IPYTYI0 KOMIIETEHIIMIO B 3aBUCUMOCTH OT TOPro-
BoUi cutyanuu. Ecii y KieHTa Xopoiiiee HACTpOSHUE U OH HACTPOEH NOOO0NTaTh, TO IPOJIABEI] JIejIaeT
ynop Ha KOK. Eciu KJMeHT npuiiesn cTporo 3a «<KOHKPETHOM KeJIe3K0i», TO MPOAaBel] He MbITAeTCs
Pa3roBOPUTH MPOrPAMMUCTA-UHTPOBEPTA, OH OTpadaThIBAET €ro ¢ TOYKHU 3PEHUs TEXHUIECKHUX 3Ha-
HUH, TO €CTh 3HAHUS TTPOIYKTA.

Nrak, noprper npodeccHoHaIbHOrO MPOIABLA: BHICOKUI YPOBEHb 3HAHUS
npoaykTa 1 HaBbikoB KOK mtioc ymMeHue 0CO3HaHHO MepeKJTIouaThCst MeX 1y STUMU
00JIaCTSIMU B 3aBUCUMOCTH OT TOPrOBOM CUTYAIUH.

JaBaiite pa3depeM Ha KOHKPETHOM IpUMEpPE MATh OCHOBHBIX THIIOB MPOJABLIOB. DTy KJIACCHU-
¢ukanuio s HazpiBalo «Oenoi». [louemy «Oemnoi»? [TotoMy 4TO BCe OYEHDb YETKO U JIornuHO. EcThb
IIPOJaBELl, €CTh MOKyIaresb. ECTh 3HaHME NPOAyKTa, KOTOPOE MPONABEL] TPAHCIUPYET MOKYIATENIO
¢ nomo1upio HaBblkoB KOK.

Ecnu Thl Ha3bIBaelllb KJIMEHTY MHOTO TEXHUUYECKUX U CHELUAIbHBIX TEPMUHOB 0e3 paciud-
POBKHM HPOCTHIM YeJIOBEYECKUM SI3bIKOM, TO Thl Ipofasel] ogHoro tuma. Ecau 6onbiie KOK, uem
nH(OPMaIMH, TO Tl OOEIL APYroro Tuma. Y3HaiTe ceOsl B IPUBEAECHHBIX PUMEPaX U IPUMUTE MEpbI
M0 HapaOOTKe HEAOCTAIOLINX KayeCTB.

Wrtak, mara3zun kocMeTHku U napgromepun. Hazosem ero «Apomar-Jlioke». B marasune pado-
TalOT MATh COTPYJHUKOB Pa3HOI'O YPOBHA MOAroToBKM — MapuHa, Ceetiana, Buonerra, Bukropus,
Oupra. Kaxpiil U3 HUX Npe3eHTyeT KInMeHTy qyxu «[Hapm».

Tun 1. HoBu4ok, craxxep

MapuHa:

* HAUMHAIOUIMI COTPYAHUK (paboTaeT BTOPYIO HEJIeNo);

* MUHUMYM TEOPETUYECKMX 3HAHUI B 00JIACTH KOCMETUKHU U NapproMepui;
* MUHUMYM HaBBIKOB KOMMEPUYECKOTO OOIIEHHS C KJIMEHTAMH.
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«OCHOBA 9TUX JYXOB... 3-3-3... M-M-M... HECKOJIbKO 3(pupHBIX Macen. Kakos
apomar? [lake He 3Hal0, C YEM €ro MOXHO CpaBHUTb. TO JiM TpaBsiHOM, TO JIU
LIMTPYCOBBI, HUKAaK He Mory omnpeneants. Ho Bam, HaBepHOe, noHpasutcs! O, s
cama mpocto B Boctopre! HaBepHoe, Ha ieHb poXkJIeHuUs cienaio cede momapok !»

Kommenmapuu

* 3HaHME NIPOJYKTa:

— MUHYC: HU3KUI1 ypOBEHb, HE BJlajieeT 0a30BBIMU 3HAHUSIMHU (COCTAaB);

— MUHYC: OTKPBITO JIEMOHCTPUPYET CBOIO HEKOMIIETEHTHOCTb.

* HaBbiku KOK — HM3KMiT ypoBeHb, HECMOTPs1 Ha 001K O3UTUB. [JomyckaeTt rpyoble OIMOKHU:

— 0€30CHOBATEIbHO MPEINOIaraeT, YTo KJIMEHTY OHPABUTCS apoMar;

— OTKPBITO IEMOHCTPUPYET CBOM MPEIIOUTEHUS U BKYChI, KOTOPbIE MOTYT KaTerOpUYECKU He
COBMA/aTh C KJIMEHTCKUMH, K TOMY K€ HEOCO3HAHHO HaBSA3bIBAET CBOI BBIOOD;

— CJIMIIIKOM YBJIEYeHa CBOEH MEePCOHOM;

— COBCEM He 3a/]a€T BOIPOCOB KJIUEHTY.

Oner bparunckuii (pykoBoautesb «Ilkosbl TpaOmiryTepoB») Ha3bIBAE€T TAKUX COTPYAHUKOB
«MOTHBUPOBaHHbIE MIMOTB». Bompoc: uro genats Mapune? OtBer: pactu npogeCCHOHANIBHO.
«HoBHYOK» — 3TO cTapTroBasi TOUKA, MEPEXOAHOE COCTOsIHME. B Balmx ke uHTepecax NpOCKOYMTh
ero Kak MOKHO ObICTpee U 100paThCs 10 CAEAYIOIEH CTYNEeHbKY.

B kareropuio HOBUYKOB MOTYT HOMACTh U COTPYIHUKH O0Jiee BBICOKOTO YPOBHSI MOATOTOBKH,
HarpuMep nepelleime U3 NpoJax APYroro Npoaykra win u3 apyrou cepsl: u3 B2B (business-to-
business) B B2C (business-to-customer) uix HA0OOOpPOT.

Tun 2. IIpoaasen

CaetiaHa:

* COTPYIHUK, HAXOIAIIMIACS B CEpeIMHe CPOKA CTAXKUPOBKHU (paboTaeT YeTBepTyI0 HeJeo);
* HaXBaTaJIaCh BEPXYILEK TEOPETUUECKUX 3HAHUI B 00JIACTU KOCMETUKU U MapoMepHu;

* HeperyJisipHble BCIBIIIKY aeKBATHBIX HABHIKOB KOMMEPUYECKOT0 OOIIEHHUS ¢ KJIMeHTAMHU.

«OCHOBY 3THX JyXOB COCTaBJISIIOT HaTypaJibHble 3(upHbIe Macia. Hekotopele
U3 HUX odeHb Joporue. [lo-moemy, nurpyc, cangan u yto-To eme. OKono aecaTu
KOMITOHEHTOB. VIX JIerkuii apoMar He OCTaBUT BAlLlero MyKUMHY PABHOMYLIHBIM !»

Kommenmapuu

* 3HaHUe MPOAYKTa — IOCTATOYHO HU3KUI YPOBEHb (HO BhIIlIE, YeM y MapuHbl):

— MUHYC: UCIIOJIb30BaHNe HEKOPPEKTHON KOHCTPYKIIMY C (hpa3oi «HEKOTOphIe» — Oe3 MOMeH-
TaJIBHOTO MPUBEIEHUS IPUMEPOB SIBJISIETCS] TPU3HAKOM He3HaHusl npenmerta. [Ipumep koppekTHoum
KoHcTpykimu: «Hekoropeie X, Hanpumep, A, B, C» («HekoTopele U3 3THX Macesl O4YeHb pEAKUE U
JOpOrue, HarpuMep CaHaal U )KaCMUH»);

— MHUHYC: 37I0yHoTpeO/ieHne HEeKOHKPETHOCTSIMA M Pa3MBITHIMUA TEPMHHAMU (<HEKOTOPBIE»,
«OKOJIO JIECSITH» ).

* HaBbiku KOK — 3HaumTenbHO BbIIE, YeM B ciiydae ¢ MaprHOM, HO 3TO TOJIBKO HavaIbHBIN
YPOBEHb:

— IUTIOC: MICTIONBb3YET «yKpalllaTesIbCTBa» — MPHUJIaraTeIbHbIe, IIPUIAIONTIE 00bEeM U IPKOCTh TEM
WJIA MHBIM KauecTBaM MPOAYKTa («IErKHUil apomars);
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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