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IIaBaa PunuHckas
Urops Barun
Macrep-kaacc. Ileperosopsi

Berynuienue

Haunem Hallly KHUT'Y € BOIIPpOCa: CKAXKUTE, IIOpOl"OfI YUTATEJIb, C YEM IJId BAC ACCOLIMNPYIOTCA
NEPEroBOPLI: C 0OEBBIMU HCKYCCTBAMU, 6OKCOM, Kapare, afIKH,HO, maxmMaTrtaMu, a MOXET OBITh — C
TaHL[aMI/I? A He pa3 crpaimnrBal 00 3TOM YYaCTHUKOB MOUX TPEHHUHIOB, W MOJYy4YadJ]l CAMBbIC Pa3HbIC
OTBeTHl. BO3MOXHBI U MHBIE ACCOLIMALINMN.

Camoe 11aBHOE — TO, KaK Bbl CAMH BOCIIPUHUMACTE HepCFOBOPHHﬁ nponecc, KakoBO Balll€ K
HEMY OTHOIIICHUE. HNmenHo Bam HaCTpOfI Ha TIEPErOBOPLI MOKET OBIThH HpH‘IHHOﬁ Balllero ycriexa nujim
HEyJa4u B IIEPEroBopax. Kaxk ckazan OIWH U3 YYAaCTHUKOB TE€X KE€ CaAMbIX TPEHHUHI'OB!: «I[a, nepero-
BOPBI U BIIPAMb HAITOMUHAIOT TAHCII. BoT TonbKO B 3TOM TaHIIe Tede MOI'YT OTHAaBUTD HOT'Y...>».

MblI BbIHY:X/I€HbI ITPOBOIUTH NIEPETOBOPHI KAXIbliA JIeHb, B JII00OH cutyaruu. HyxHo HaiTH
KOMITPOMMCC C JKEHOH — KOMY CerojiHsi MITH B MarasuH, a KOMy MbITb NOJIBI B KBapTupe. IIprxo-
JUTCS JIOTOBAPUBATHCS CBIHOM, KOTOPBIH POCUT KYITUTh €MY Ha JIEHb POXKAEHbsI UTPOBYIO IIPUCTABKY
1ocJieJHeN MOJENM, KOTOPYIO OH COBEPILEHHO He 3acCiyKWJI (Jja U JIeHer Ha Hee BCEe PaBHO HET).

Briepenn MastunT Gecea ¢ HAYAIBHUKOM, TIO TTOBOALY TOTO, KOT/Ia BaM UATH B OTITYCK — 3UMOM
WM JIETOM, ¥ YTO CIIyYHMJIOCH C OOEIIAHHOM MpUOABKOii K 3apruiare. Y HeBaKHO, UTO BBI ITOKyIaeTe
— «Jlekcye» mim «Mepceenec», 3aropoAHbI JOM WM NATUKOMHATHYIO KBapTUpPY B LEHTpe MOCKBBI
— Bac HEU30EKHO KJET TOPr, TO €CTh, ONATh-TAKM, NIEPETOBOPHl — WM C MPOJABLIOM aBTO, WU C
PUJITOPOM.

Bcem monsamM HeoOXOIMMO JI0roBapuBaThesl APYr € APYroM, HO HE BCE JIOOAT U YMEIOT 3TO
Aenarb. Mpl HAYMHAEM BECTH MEPETOBOPHI JIMIIL B MOMEHT, OCO3HABAEMbId KAK KOH(IMKTHBIM, B
CUTyalluy KOH(POHTAIMHU, KOTJ]a CTOMM Tepe]l HEMPUATHBIM BHIOOpOM. M MOCTOSIHHO NMpUHMMaeM
pelleHus: TO JIU MPOSIBUTh «MSTKOCTb», YTOObI COXPAHUTh XOPOILIUE OTHOILIEHUSI, PUCKYSI TIOTEPSITh
CBOM IO3ULMH U HE PEaIn30BaTh CBOU MHTEPECHI; TO JIA NPOSBUTD <«KECTKOCTb» M HacTauBaTh Ha
CBOEM, CTaBsl Ha KapTy OTHOILIEHUsI C IAHHBIM YyesjoBeKoM. CaMO BO3HHKHOBEHHUE IPoOJIeMbl BbIOOPa
CBUJIETEJILCTBYET O TOM, UTO KaK pa3 JOroBapUBATLCA-TO Mbl M HE YMEEM.

MHorue neperoBopsl, KOTOpble MPOXOAAT B OOLIECTBE — 9TO CIUIOLIHBIE NapasliebHble MOHO-
noru. Kaxplii crpeMuTCs BBICKa3aTh CBOE MHEHHE, CBOM apryMEHTBI, YOeIUTb Ipyroro B COOCTBEH-
HOU IpaBoTe. U 31ech MpakTUYECKM HET MECTa YMEHMIO CIyllaTh W CIIblaTh. B nopasnswonem
OOJIBIIIMHCTBE CIIy4YaeB CTOPOHBI Jake He MBITAIOTCS J0roBoputhes! VMes B3arMOONONHSIONIME
MHTEPECHI, JOCTIKEHHUIO KOTOPHIX OBICTpee U AeIIeBIIe CIIOCOOCTBOBAIN Obl COBMECTHBIE YCHJIHSI, CTO-
POHBI CHaYaJIa HAYMHAIOT «IIPOBEPATH CUJTY IPYT APYyra», a HOTOM CIIOPUTh, ITPH MOJTHOM HEKeJIaHUH
NPU3HATh, YTO HAa CAMOM JIeJie 151 KaKJIOrO M3 HUX OMIIOHEHT MOT ObI CTaTh HYKHBIM NapTHEPOM.

Imo nanomunaem uzeecmuyro npumuy npo aneavcur. Kax-mo 0eée cecmpol Hukax ne mozau
nooeaums u oadice 3a Hezo noopaaucs. Hakoney, koe-kax pazoeaunu e2o nonoram. M mym evisacHu-
N0Cb, YUMo OOHOU U3 HUX ObLAA HYNHCHA MOALKO ANeAbCUHO8As MAKOMb, d 6MOPYI0 UHMEPeco8ana
wkypka. Buicaywaii onu opye opyea ¢ camozo Hauana, Hezauem 0blno Obl OpamsCsL. ..

OpHako CyIIECTBYET HEMAJIO BEJMKOJIENHBIX MEPEroBOpIIMKOB. OHM HUKOI/A HE MPOXOIWIIN
CIIELMAJIbHBIE TPEHUHIM, HE YMTAJIA YMHOU JIMTEPATypbl, MOCBAILIEHHON IEPErOBOpaM, Y HUX HET
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JWTUIOMA TIO TICUXOJIOTHH — ¥ TeM He MeHee, JOTOBapUBaThCs C IPYrMMHU OHM yMeloT Onectsie. Yro
310? CKOpee BCero, CoueTaHue BPOXKJEHHOH CIIOCOOHOCTH K TIEPErOBOPaM C HAKOTIJIEHHBIM OITBITOM
COIMAILHOTO OOIIEHUS.

OpnHako He BCceM JIaHO ObITh TAKMMU CYACTIIMBYMKAMU. BOJIBIIMHCTBO JII0fIeH He KealoT «Tpa-
TUTb BPEMsI Ha pa3roBOpbI», BHUKATh B JETAJIM U HIOAHCHL. V1 MOTOMY NIOCTOSTHHO IPOUTPBIBAIOT TEM,
KTO BJIaJIeeT MCKYCCTBOM JIOTOBAPHBATHCS — OJ1arofapst MpUpPOAHOMY YMEHHIO FITH K€ TTOCTIe TTPOXOK-
JeHus1 Mpo(peCcCUOHAIBHOTO TPEHUHTA.

B ocHOBe JI00bIX 1IEPEroBOPOB JIEKUT KOH(IMKT MOJIsI MHTEPECOB. Y KakJI0T0 U3 HAC €CTh CBOM
MHTEPECHI 1 KeJlaHus1, coOcTBeHHas no3unusl. Korga ata oHa o Kakoi-To MpUYMHE «HE CTBIKYETCS»
C MHTEpEecaMu JIpyroil CTOPOHbI, BO3HUKAET HEOOXOAMMOCTh B IUAJIOTE.

B 100bIX MeperoBopax MOKHO BBIACIUTH TPH ITIABHBIX COCTABIISIONINX:

@ JKenanue reperoBopIMKOB YTO-TO MOMYIUTD [IsI ceOs (Uepe3 yKpeIuleHue B3auMOOTHOIIIe-
HUI1!), UMETh YEeTKHUE LIeJU, YIOBJIETBOPUTH CBOM UHTEPECHI;

@ Crparervs u TaKTHKa BeJCHUS TIEPETOBOPOB, HAOOP YMEHHUH, KOTOPIMHU 00JIA/IAI0T TIEPero-
BOPIIUKHY;

@ DjeveHTapHbIe HABBIKM OOIIEHUs, CIOCOOHOCTh BBI3BATh CUMITATHIO, JOBEPUE U MHTEpeC K
CBOEMY INPEIJIOKEHHUIO.

Kak noxazvleaem onvim cneyuaucmos, 0OWasuuxcst ¢ meppopucmakmu, Komopole 3axeamoi-
eanu 3a100cHukos 6 CLLA u Hzpaune, mMHozoe Ha MAaKUX HANPSICEHHBIX NEPE20BOPAX 3AGUCUM OM...
nemenmapHoeo yeadicenust. [lpogpeccuonanvl 6ceza caredyrom dcenesHomy nPasuny.: OMHOCUMbCS K
OpY20Ii CMOPOHE «YBANCUMENLHO U ¢ NOHUMaHUuem». Ecau onu noseonsim cebe obwamocs ¢ meppo-
PUCIAMU 8 NPEHEOPENCUMENLHOM MOHE, OYObIne YeepeHbl — 6Ce 3AKOHUUMCSL YeA0BEUECKUMU JCEP-
eami...

HepCFOBOp]:I — OWH U3 OCHOBHBIX 2JIEMEHTOB JEJIOBBIX OTHOILLIEHUH — YCTAaHOBJICHUE KOHKPCT-
HBIX JICTAJICH TOro, KaK Mbl MOXEM KYIHUTh, TIPOAaTh, WJIK OOMEHSTh TOBAphl M yCIyru. To ke camoe
MIPOUCXOIUT U MEXKJLy CTPaHaMM, KOT/Ia pedb UJIeT 00 OOMEHe TOBapaMU WJTU O TIOTPAaHUYHBIX CIIOPaX.

Hoqame BCIIOMUHANTE 3HAMEHUTOE BLICKA3LIBAHHE nqueﬁ HaquOﬁ KHUT'U 110 IEPETOBOpamM
JI. Kappaca: «B Gu3Hece Bbl MoJTydaeTe He TO, Yero Bbl 3aCITyKUBAETE, & TO, O YeM Bbl JOTOBOPUJIUCH.
Kaskiomy nmpeinpriHUMATENTI0, PAaHO WJIU TIO3HO MIPUXOUTCS 33yMaThCsl O TOM, KaKoe MeCTO Tiepe-
TOBOPLI 3aHUMAIOT B €TI0 JKU3HU. 4! OIpeaC/INTD CO6CTBCHH])I€ CJIa6OCTI/I N CUJIbHBIC CTOPOHBI.

Tak, 4enoBeKy, CKIIOHHOMY K OOpbOe, Ha IeperoBopax CJI0KHO CAePKUBATh ceOsl. A ToMy, KTO
OT TPUPOBI YCTYITYUB — OBITH TBEPIBIM M CTOSITh Ha CBOeM. [Ipy 3TOM ciieiyeT MOMHHTB, YTO 1Iejb
MIepEroBOPOB BOBCE HE B TOM, UTOOBI TOOEAUTH MPOTUBHUKA, & B TOM, YTOOBI IOCTUTHYTh PABHOIPAB-
HOTO COIJIAIICHUS, TPUEMJIEMOTO [T 0OEUX CTOPOH, KOTOPOE BHIHECET MCITLITAHUE BPEMEHEM.

Hazeemcs, 3Ta KHUTa MOMOXET BaM OfIEpKaTh HEMAJIO OO/ U YCIISIITHO J0TOBOPUTHCS C TIAPT-
HepamH 0 reperoBopam. Mbl 0TOOpaIH JIydIlie CTPaTeruy Mo MPOBEJEHHIO MIEPErOBOPOB — U yBe-
PEHBI, YTO OHH BaM HpI/IFO)lHTCH! HOMHI/ITC, YTO BO3MOXHOCTH OI'PaHUYCHBI JIMIIb Y TOIO 4Y€JIOBCKA,
KOTOPBII BEPUT B TAKOTO pojia orpaHnveHus. M yMeHue BeCTr meperoBopsl MOKHO M HYKHO COBEp-
MIEHCTBOBATH ITOCTOAHHO.
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Yacrs 1
NHCcTpYyMEHTHI IEPEeroBopos

I'naBa 1
IleperoBopsbl — 4TO 3TO TaKoe?

[pexzne yeM OOCYIUTH pa3fiMUHBbIE ACTIEKTHI MEPEroBOPOB, MOMPOOyeM JAaTh OMpe/eseHue
[IeperoBopaM, Kak TaKOBBIM.

B neperoBopax r71aBHoi sIBJIsieTCS Ui cropa, pasHullbl, Hecornacus. IIpoie roops, y nepe-
TOBOPILMKOB BCEI/Ia UMEIOTCS ONpe/eieHHbIe pacXokAeHNsI BO MHeHHIX. OOCykIeHNs He TPOBO-
asaTcs npocro Tak. [Ipogasen 1 mokynaresb CTPEMATCS YCTAHOBUTh IPUEMJIEMYIO ISl OOOMX LIEHY
ToBapa. Myx ¢ eHOI pellaioT, B KaKOH cTpaHe JIydllle IPOBEeCTH OTITycK. PaboTonarens v noguu-
HEHHBII BBISCHSAIOT, KAaKOM JIOJKHA OBITh 3apIulaTa IoCje/IHero.

Jlyist onpezieNieHusl OHSTHSI IEPErOBOPOB OYEHb BaXEH CIOCO0, C MOMOIIBI0 KOTOPOro pas-
HOIJIACH S TIPEOIONIEBAIOTCS. 32 THICSUYETIETHs YeIOBEUECKON UCTOPUH M300peii MHOKECTBO ITyTer
pelieHus MoJOOHBIX MPOOJIeM:

@ C 1OMOIIBIO KYJIAKOB, 3yOOB, MAJIOK, KOIHM, TICTOJIETOB U T. I1.;

@ C 1IOMOIIIBI0 HAYATIBCTBA, POAUTEIICH, YUUTENeH: «IpueaeT OaprH, OaprH HAC PACCYIHT»;

@ rojocoBaHueM;

@ c romoIIbio Kpedus (CIMYKH, KAMYIIKH, MOHETKH);

@ C 1OMOIIBbI0 COPEeBHOBaHMS (OT MIEHHsI 10 9K3aMEHOB 1 Oera HaleperoHKy).

Kaxk nerxo A0rajarbCd, NEpEroBOPLI IPEAJIaratoT HEYTO KMHOC. OHU MO3BOJIIIOT CTOpOHaM oOMe-
HUBATLCA YCTYIIKAMU U ITPUXOJUTDH K ITPUEMJIEMOMY KOMITPOMUCCY (TO €CTb Pa3pCUICHUIO CTI0pa I10
B3aUMHOMY cornacmo). CaMpIil BaXXHBIN 9JIEMEHT B HaIlEM MOHATHU NEPEroBOpPoOB: UX CIIOCOOHOCTD
3aBEpHIATbCA MOAXOAAIUM JIA o0onx MEPEroBOPUINKOB COIJIAILICHUEM.

O6mue pekoMeH1anun

Ha cBere cymiectByeT GecuncieHHOe MHOKECTBO METOAMK Be/IeHHsI IeperoBopoB. U y Besikoro
yBaXaloIero ceOsi eperoBopIIrKa UMeeTcst HA0Op «BOJIIIEOHBIX» TIPABII, KOTOPbIE 00ECIIeYNBaIOT
HenpeMeHHbIN yenex. [IpuBenem 31ech HECKOJIBKO BapUaHTOB.

[Mpodeccopa MI'MMO yuar Oyaynmx AWILUIOMaTOB MEPErOBOPHOMY IPOLIECCY, MATH IIaram
CTPaTErM4eCcKUX MEPErOBOPOB:

@ Heup3s1 pearnpoBaTh Ha MIPOBOKAIMH OMIOHEHTA. [1eperoBopiyK A0TKEH CTABUTH OIpe/ie-
JIEHHYIO [ICUXOJIOTMYECKYIO 3alUTY, CAEPKUBATh CBOU PEAKLIVU.

@ HyxHO mepeiiTy Ha CTOPOHY OINIOHEHTa, 00E30PYKUTh €ro ¢ MOMOIIb BEKJIMBHIX (pa3
(Hanpumep: «[a, s Bac noHnMao»). JleMOHCTprpoBaTh MIOHMMAHUE MHTEPECOB U MO3ULIMU coOece-
HUKa HEOOXOAMMO, JIaXe €CJIM Ha JieJie Bac ero MpodeMbl COBEPLIEHHO HE BOJIHYIOT.

@ Eciu nena uyT 1iioxo, MeHsiTe TakKTUKY. Jlydliie NCrob30BaTh APYryio Urpy, 4eM IpuBe-
CTHU TIEPETOBOPHI K MTOJTHOMY KpPaxy.

@ Ilocrporite 111 coOeceTHUKA «30JI0TOH MOCT», YTOOBI €My JIETKO U MIPUATHO ObLIO C BaMU
coramarbes. [TomoraiTe oNnmoHeHTy, BEIpaKalTeCh SICHO U BEXKJIMBO.

@ Cpenaiite Tak, YTOObI ONITOHEHTY OBLIO CIIOKHO CKa3aTh «HET».
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A TIIaBHOE: HUKOT/Ia He OTKPBIBATE CBOU OOJIEBbIE TOUKH, HE TOPOITUTECh U BOBPEMsI JIeIaiTe
Tay3bl, 10 BO3MOKHOCTH IMPU3HABANTE TE3UCHI OMIMOHeHTa (HO He ycrynaiTe!). [Tpu sToM He roBopuTte
HU Ja, HU HeT («/[la, 1 moHMMalo, 4To Bbl UMEETE B BULy U BMECTE C TEM...»).

OnbITHBIE TIEPETOBOPIIVMKY, B IOTIOJTHEHUE K TEOPUH, IAI0T PEKOMEHIAIINH U3 CBOEH MIPAKTUKU:

@ [lo6osbine MoTUUTe U CiIymaiTe. JIeMOHCTpUpPYTe MHTEpPEC, JIake eCJIM TAKOBOTO Y Bac U
HET.

@ He nogsimaiiTe rojoc, Beerjia ToBOPUTE CIIOKOWMHO, POBHO, THXO.

@ He rosopure «HET» O€3 HYKIbL.

@ [lepuoaruecKky UCNONB3YHUTE IOMOP (IITYTKH, aHEKIOThI) M «JIUPHUECKUE OTCTYIUICHUS»

@ Yerko onpeenute i ceOsl MO3UIIHIO ONTIOHEHTA, Yero OH XOYerT.

[lepen neperoBopamu BasKHO MTPUTOTOBUTKLCS K XY/IIIEMY — IIPOCYUTATH BCE BO3MOXKHbIE Hera-
TUBHBIC BapuaHThl. Hampumep, OMIMOHEHT CTaHeT 3aHWKATh BaIlly LIeHY, WK OyJIeT aBUTh U 3aITyTH-
BaTh, UJIM K€ C HUM BOOOIIe He 0 YeM OyaeT roBoputh. [Ipomymaiite, kak Bbl ceOs MOBeeTE B TOU
WJIM UHOW CUTYAlIUU.

Bor emie HeckonbkO HeclnoXHBIX coBeToB. Ha meperoBopax OyabTe TepIieaBbl, UCTIONb3YHTe
MpUeMbl aKTUBHOTO cinynianus. Co3jiaiite Bce YCIOBHS U KJIIUMAT /J1s1 paOOThl B OOCTAaHOBKE, «YTOObI
BBIUTPBIBAJIN BCE». Beb TOJIBKO B 3TOM Cllydyae MeperoBOpbl MOKHO CUMTATh yCHEHIHbIMU. «Mrpbl
C HYJIEBOW CyMMOIl» — KOIJja OfIMH TepsieT CTOJIBKO K€, CKOJIBKO MPUOOPETaeT APYroi, TONKAIT K
HEMPOAYKTUBHOMY CONEPHUYECTBY. DTa TAKTUKA JIMIIIb CO3/1a€T KJIMMAT HEJOBOJILCTBA U MOJO3PH-
TeJbHOCTH. Jlake ecii KakeTcs, YTO BBIOOp KpaliHe OrpaHUYeH, U B3SITh JIOTIOTHUTEIbHbIE PECYPCHI
IIPOCTO HEOTKYAA, Ha TIOBEPKY HEPEIKO OKAa3bIBAETCS, YTO MOKHO MCIIOIb30BaTh KaKUe-TO HOBbIE
akTopsr.

Cezo0ns 6euepom HAOO BLIOUPAMb, UMO NOUMU CMOMPEMb. 8aul MOOUMbLL PUNbM UAU MOTE?
Hnoz0 evibopa Hem? BepHo, HO 6e0b MONCHO HA IMOIL Hedene, K npumepy, NOCMOmpens eauie Ao0u-
Moe KUHO, a Ha credyroueli — moe.

@ l3naraiite cBOM MBICII YETKO M KPATKO, YTOOBI TYMaHHOE MHOTOCJIOBHE HE 3aCIIOHHUIIO
Balmx AoBoA0OB. CMeJo 3aluinaiTe CBOM CyXAeHHUs. Xopollee CoralleHre YITeT HHTEPech 00enx
cTopoH. VHble OM3HECMEHBI TIOPOM He MOTYT HAOpaThCsl CMEJIOCTH, YTOOBI YETKO 3asBUTh, YTO
MUMEHHO OHU XOTAT.

@ Ho ecnu maptHep HUYero He OyJeT 3HaTh O BalllMX MOTPEOHOCTSX, KAK OH CMOXET CesaTh
n1ar HaeTpedy? OIHAKO ITPU 9TOM CJIelyeT IOMHUTH U O HY/1aX ONIIOHEHTA — ¥ TOBOPUTH HE TOJILKO
O TOM, Yero XOTUTE BHI.

HemanoBaxHblii MOMEHT: TOCJIe TOTO, KaK Bce MPHIUIA K OOIIEMY MHEHHWIO U YIApWIU TIO
pYKaM, «BHOCHUTb MOMpPaBKU» HecomaHo. B Poccum He MpUHSATO MPOCUTH O CKUIIKAX B TOCIEIHUIA
MomeHT. Korza cornariienue 3akjio4eHo (ITyCThb ellle U He MOAMUCAHO), AeJI0 CUATAETCS 3aKPBITHIM U
JaJibHENIIeMy OOCYK/ICHHIO He TIO/IJIeKHT.

Ilone3nbie NnpueMbl 1 TEXHUKN

[TpuBenemM HECKONBKO TEXHUK, MPU3BAHHBIX OOJIETYUTh KU3Hb MEPEroBOPLIMKY. [IpuMeHsTh
MX MOXHO KaK OTHEJIbHO, TaK U B KOMILJIEKCE.
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Texnuka «KommmmeHnT». KoMmmmMeHT — 01HO U3 caMbiX 9(P(PEKTUBHBIX CPEJICTB JEJI0BOIO
obmenust. [Tob3y OH cmocoOeH MPUHECTH OrPOMHYIO, TPUYEM OT BAC MPAKTUIECKU HUYETO He Tpe-
OyeTcsi: Hy’KHO BCEro JIMIIIb HEMHOTO TMPEYBEMYUTDb peasibHbIe MONOKUTEIbHbIE Ka4eCTBa TOro Win
MHOTO 4YesioBeKa. B Haiel crtpaHe v B JeJIOBOM, U B TTOBCEJHEBHOM XKU3HU KOMILTUMEHTBI UCIIOJb-
3yloTcsl He Tak vacto. A 3ps! [Touemy Obl He OTAPUTH APYT APYTY HEMHOTO MOJOKUTETBHBIX SMO-
umil? Kaxaplid 3HaeT, YT0 KOMIUTMMEHT — 3TO MPEYBEIUYEHUE, HO CITyILIATh [TOXBaJIbl BCEI/a TaK IpH-
ATHO... Bee neno — B addexre BHyeHus. Eciim OCTOSIHHO TBEPAUTH YEIOBEKY, UTO y HETO YMHasi
rOJIOBa U 30JI0ThIe PYKH, OH U BIPSIMb MIOBEPUT B CBOHM CIIOCOOHOCTH M MHOTOTO JI00bETCS. A COTHS
KOMILTUMEHTOB YOeKIaeT JIydllle, YeM JeCsATOK. . .

UrtoObI Balll KOMIUTMMEHT He MOy YUJICS HEYAaYHBIM WJIH JIBYCMBICIIEHHBIM, CJIE/1yeT COOMIONaTh
OIpeJIe/ICHHBIE «ITPaBUJIa KOMILTUMEHTa», peiyiokeHHble Oierom MUTpOIeHKOBBIM:

@ Tosopure TOJIbKO 0 monoXuTEeNBHBIX KauecTBax coOeceTHHKA — B KOMILUTMMEHTE He
JOJKHO OBITH IByCMBICJIEHHOCTH.

@ He mno3Bosnsiite cebe CIMIIKOM OOJbIIMX MpeyBeanueHuil. Eciu maprtHep «ciaBUTCS»
HEyMEHHEM MPHUXOUTh BOBPEMSI, JIOTUIHO OyIeT MPOU3HECTH YTO-TO Bpojie: «CeroqHsi Bbl MPUATHO
MOPa3UIA MEHSI CBOEH MyHKTYaJbHOCTBIO», €CJIM BaM TaK YK HEOOXOIMMO MOXBAJIMTh €r0 MMEHHO
3a MyHKTYaJIbHOCTb.

@ Orenure craryc maprHepa. KOMIUIMMEHT HUXe YPOBHSI CAMOOLIEHKH COOECEeJHUKA CMEIIIOH.
['yno roBopuTh KOpOJEBE KPacoThbl, KAK OHA BEJIMKOJIEITHO BHIIVISAMT, a TPOCCMENCTEPA XBAJIUTh
3a OrecTsMe Xoupl B maxmarax. Ecim cobeceqHUK yke «Iepepoc» Balll KOMIUTMMEHT, OH JIMIIb
MOXMET IJIeYaMH, a Bac MOCUUTAET YEJIOBEKOM HE CIIMIIKOM YMHBIM WJIM HaXOJUMBBIM.

@ He noguepkuBaiite Te KauecTBa, KOTOpble COOECEHUK, BEPOSITHO, HE CTPEMUTCS apuIlu-
poBatb. Haripumep: «BbI Tak moxyznenu» (ecnu codeceiHuIa TIepekKUBaET 3a CBOE 3I0POBbE).

@ Jlenast KOMIUIUMEHT, He YMTalTe HACTaBJIeHUH, Bpogie: « Tl Tak XOPOIIIO BBICTYITHII — CMOTPH,
HE MPOBAJINCH B CIIEAYIONIUIN pa3», U TOMY MOJOOHOTO.

@ He nobasiisiite B KOMIUIMMEHT HEHYXXHbIE MHTPEIMEHTHI, KOTOPhIE CBEIYT €0 JeHCTBIE Ha
Het. Ppazy Bpoje: «Pyku y Te0s1 30510TbIe, 2 BOT OONTIMBOCTD TeOe BPEIUT» KOMILTUMEHTOM MOKHO
Ha3BaTh JIMIIb C OONBIION HATSKKOM.

@ He vponusupyiite, He TPOU3HOCUTE KOMIUIUMEHTHI C CApKa3MOM — TaK BBl Cpa3y MeHsieTe
«ILTIOC» Ha «MUHYC» («Kakom ke Thl «yMHBIN»!).

@ [oBOpHTE KOMIUIMMEHTHI UCKpeHHe. JlecTb rpy0a, MpsIMOJIMHENHA U pacCUMTaHa JIMIIb Ha
monei HenayieKnx. KOMIUTMMEHT mpenmonaraeT MbICiib Oojiee TOHKYI0O M PACCUMTaH Ha 4YeIOBeKa
YMHOT'O ¥ IHTYUTUBHOro. O0paiaiite BHUMaHUe Ha JeUCTBUTEILHO CHUJIbHbIE CTOPOHBI COOECeTHUKA
— U yCIeX rapaHTUPOBaH.

@ YuruTte, YTO MY)KUMHAM U KEHIIMHAM HPABSITCS pa3Hble KOMILTUMEHTHI. C1aOblil TIOJT IEHUT
M300peTaTebHOCTD, HE JIIOOUT ITaMIOB. MyXYMHBI JOBOJIBLCTBYIOTCS TOBOJIbHO OaHATbHBIMU TTOXBa-
namu. U mpusiTHee BCEro UM YCIbIIIATh YTO-HUOYIAb O CBOEM yMeE.

Yro J106AT cAbIIATH *KeHIUHBI? [[aMbl ¢ OaromapHOCThI0 MPUHUMAIOT KOMILTUMEHTHI
CBOEH KEHCTBEHHOCTH, BHEIITHEMY BUIY (OCOOSHHO, eCii pedb UeT o0 (Urype, BOJIOcax M Iyia3ax).
Xozsiike goMa OyleT MpUATHO, €M Bbl TIOXBAIUTE ee 00/l MM CKaKeTe, YTO ee JIETSM IMOBe3JI0 —
Be/Ib y HUX TaKasl 3amMeyvatesbHast Mama. Elie ciaOblii on BraiiHe ropAUTCs CBOUM YMEHHEM CITyIIaTh
JIPYTUX — YeM TaKke MOKHO BOCIOJIb30BAThCS.

Yo J106AT CABIIATH MYKYNHBI? 3/1eCh POXOIUT CTAHAAPTHBINA HAOOP: XOpOoITasi Kapbepa,
KJIACCHBII aBTOMOOWIb, KeHA-KpacaBUIia, IETH — TOUb-B-TOUb MTOXOKHME Ha OTIA U TaKUE K& YMHbIC
1 T. 1. CUJIBHBIA TIOJT JTIOOUT, YTOOBI UM TOPAUJIMCH, BOCXHMIIAIUCH €r0 3HAHUSMU U IapMoM (erre
JIy4lle — YyBCTBOM IoMopa!), a MOpoil — BHELTHOCTBIO B LIEJIOM, U MYCKYJIMCTOM (PUT'YPO B YACTHOCTH.
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Kax-mo pas 00noii éradenuue kpyntoii pupmuvl nPUAOCE NPOBOOUMb NEPE20BOPbL C BAHCHBIM
0e108bIM napmuepom. Emy 6vino xopouto nod wecmvoecsm u vlensioen on coomeemcemeernno. Ha
écmpeuy 3mom moeapuiy, ono3oan Ha copok name munym. Ilocae npusemcmeus, 8 npucymcmeuu
Opy2ux cOmpyoHUKOo8 pupmbol (8 OCHOBHOM, HCEHUUH ), 3Ma 0aMA WYMAUBO 3amemuna: « 4mo smo vl
onozoaau? Buowno, 0o ympa cekcom 3anumanucsy ?». CmpanHosamuvlii ¢ 6udy KOMIAUMEHM OKA3AACS
oonee uem ymecmuwvim. Ilocredosasuiue 3amem nepezo8opvl OKA3ANUCH UPEIBLIYANHO YCREUHBIMIUL.

Hanoceiok npuBeziem elie HeCKOJIBKO BAPUAHTOB JICJIOBBIX KOMIUIMMEHTOB:
@ V Bac sHIMKIIONEAnYecKas namsaTh! W nopasurensHas spyauius!

@ Bcerjia Ob pa3roBapuBajl ¢ TAKUM MPUATHBIM COOSCETHUKOM !

@ Oo6mmasics ¢ Bamu, MOXXHO MHOTOMY Hay4UThCS.

@ VY Bac nopasutesnbHas HaOMIOAATeTBHOCTD !

@ MeHns nojkymnaet Baia goopora!

@ Bama cTOMKOCTb 1 BBIICP/KKA BCEI/Ia MEHsI BOCXUINAN !

@ ‘1 6b1 B3s11 Bac ¢ co0oii B pa3Beky.

@ Korjia j1e10 1oXoauT 10 HacTosimel padoTel, ¢ Bamu HUKTO He cpaBHUTCS !
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I'naBa 2
HUckyceTBO TOpra

[Tpex e yem nepenTy K OCHOBE OCHOB BCSIKMX IEPETOBOPOB — TOPTY, MpeJiaraeM Bam MPOUTH
KOpOTeHbKMI TecT. UTak:

1. Bel nokynaete kBaptupy. O6bsBnenHas nesa: 9.000.000 pyoneii. Kak BbI cunrtaere, CTouT
7 ToproBatbes? [la uim vet?

2. Ha mutoniajike, e TOpryioT aBTOMOOUIISIME, BBl BUIUTE CUMITATUYHYIO, XOTh U MOJIEPKAHHYIO
MarHy. Ha BeTpoBoM cTekiie HakJsieeHO oObsiBeHue: «[Ipomaetcs 3a 1 500 000 pyo6rneii». Ctanere
BBl TOproBarbcs? [a numm Her?

3. Bel mokymnaete TeeBU30p Ha ONMTOBOM sipmapke. Ha menHuke Hamucano: 25000 pyOreit.
Hyx#o ym ToproBatbesi? la wnum Het?

BaxHO MOMHUTB, YTO C TOUKU 3PEHUS 1IEHBI, BCE TOBAPHI JIETKO Pa3JeIUTh Ha TPU KaTerOpUU:

ToBapsl ¢ (puKCcHPOBAHHOM I[EeHOM — OECIOIe3HO OCMIAPUBATHL CTOMMOCTh HOTYpTa B CyIep-
MapKeTe WM JIEKapCTBa B allTeKe;

ToBapsl ¢ «mIaBamomen MeHoii» — MoepKaHHbI ABTOMOOWIIb WJIM BTOPUYHYIO HEJIBHIKU-
MOCTb OLICHUTb YK€ CIIOKHEE U, IIPU YMEJIOM BEAECHUM [IeJIa, COKOHOMUTD YACTCSl HE OUH JECSTOK
TBICSTY.

VYHukajJbHble TOBapbl — JI0pPOrOi aHTUKBapuarT, KapTHUHBI, IPeMEThl UCKYCCTBA U T. I1. Ha
TOPTH BBICTABJISIIOTCS HE TaK YacTo. 3[€Ch HET YHUBEPCATIbHON (DOPMYJIbI, OLIEHKY BCSIKUM pa3 MpH-
XOAUTCS TTPOBOIUTD O€3 HAIMUMS YeTKUX KputepueB. U 31ech y Topra mpakTH4ecKy HeT TPaHuIl.

Kak moka3piBaeT OMbIT MOUX TPSHUHTOB, OOJBIIIMHCTBO JIIOJCH HE TOJMBKO HE YMEIT TOPro-
BaThCsl, HO JIaKe He MPEICTABNISIOT, B KAKUX CIydasx 3T0 ymecTHO. Ha camoM Jiese, ImaHChl KO-
HOMMUTD JEHBI'U €CTh BCEraa. C6I/ITaH [€HA, KaK IIpaBUJIO, O3HAYAECT BbIMI'PAHHBIC MIEPETOBOPLI. Bor
[I0YEMY IIEPETOBOPILMKY, KAK HUKOMY, HY’KHO YUUTbCS TOProBarhCs. M MpakKTUKOBATHCS IPU BCAKOM
yIoOHOM CiTydJae.

[IpaBuia Topra B YaCTHBIX Mara3uHax, Ha pbIHKE — 3JIeMEHTapHbl. BOT JIMIIb HECKOJIBKO:

@ VYcraHoBHUTE KOHTAKT ¢ nponaBioM (IIporeMoHCTpHpyiiTe yBakeHHe K ero IepcoHe)

@ Huxoria He TOKa3bIBalTEe CBOIO 3aMHTEPECOBAHHOCTD. BBI MPUITUTH TOIBKO MPHUIIEHUTHCS.

@ He 3a0yapTe MOXBAJIUTD MPOAABIIA, CAEIaTh €My Mapy KOMIUTMMEHTOB;

@ Haiinute MakcHMaslbHOE KOJMUYECTBO MEJKMX HEIOCTATKOB Je(eKTOB, KOTOpbie Bac He
yCTpauBaloT B TOBape; UM YCIIyTe.

@ Ckaxure, 4TO yKe BUJEIM MTOXOXKUI TOBAP B IPYroM MecTe (IpHUYeM TaMm OH — JEIIeBJie 1
KayeCTBEHHee);

@ Cpasy HazHavaTe IIeHYy 3HAYUTEIbHO HIKE TOW, KOTOPYIO Tpe/ijiaraeT MmpojiaBell;

@ [locrapaiitech cO3aTh CHTYalMIO IIEUTHOTA: «Y MEHsI MaJo BpeMeHH, 51 celvac mpejyia-
rap... Her, g yxoxy»;

@ J[locraHbTe IeHbIH, MPEAJIOKUTE X MPOAABILY: WM TaK, WM HUKaK. Korga yenoBek BUAUT
Yy’KMe JeHbI'H, CIBIIUT Iy pIIaHke KYIop, Y HETO MOXET CMEHHUThCS OTHOIeHue K topry. Cpaba-
THIBAET MeXaHU3M: «JlydIlle CHHHIIA B pyKaX, YeM KypaBJib B HEOe».

@ [Ipepnaraiite B35Th ONTOM (ecu 3T0 Bam HYXHO)

@ Cripocure, eCTh JIU CKUIKU W CKOJIBKO?
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@ I[IpoBokamus: «A caM Kynui 3a 3Ty IeHy 7»

Tomnio kak 6 /Jyopoenuxe (6 FOzocaasuu), s pazeosapusan ¢ npogheccopom-aH2zAuMaHUHOM,
NPOBOOUBUUUM ONSL HAC MPEHUH2U NO NEPe2o8opam u npooaxcam. OH Cnpocun memsi:

— Bom evt uacmo mopeyemecs?

— Hy, Ha puinke, KOHeuHO, Mopeyrocy, a 8 cynepmapkeme, Hanpumep, 3mo 6ce paeHo Oecno-
NE3HO...

— A s 60m u 6 cynepmapxemax mopeyrocv! Ckuoxy, npagoa, noayuaro peoko. Ho zamo ecezoa
OCMarCo 8 OMAUMHOLU (hopme, 20108 MOP2OBAMbCS 8e30€ U NPU N0OLIX 0OCMOSAMENbCMBAX. Mo —
MPEHUH2, Ymo HaAoo».

[Ipexae yem 4YTO-TO MOKYMaTh, HY)KHO 00s3aTeIbHO MPOBECTH MCCIIEAOBAHUE PBHIHKA 3TOTO
TOBapa WM YCIyrd. A BIpPYT Ilie-TO MOKHO MEPEXBATUTh TO ke camoe rnozperiesie? I1ycTs ieHuBbIN
JOBOJI «TaM, IJe TMOOIMKe» He 3aCTaBUT Bac CHEIaTh CEpbe3HyI0 OMMOKY. KyruieHHBIN 1Mo TakoMy
MIPUHIIMITY TOBap Oy/ET BaC TOJIBKO pa3Apakarh, KaK BBICKOUMBIIHUI Ha I71a3y sTYMEHb.

BrI omkHBI TOMTy4aTh YIOBOJIBLCTBUE OT Topra! Bocnonb3yiitech KakuM-HUOYIb Tesie(hOHHBIM
CIIPaBOYHMKOM, OO3BOHUTE BCE MECTa, IJie MOKHO KYIUTh HYXKHYIO BaM Belllb. [IoMoryT Bam B 3TOM
TaKue KypHaJibl, Kak, Hanpumep, «ONTOBUK» WK « TOBaphl U LIEHBI».

— Bo épemsi moeti noezoku ¢ npusimenem ¢ [lamaiiro, Mol pewsunu Kynumv Ha NAMsUIMb CYEEHU-
P0o8 Opy3bam u 3HaKomviM. Tam npodaromces 3ameuamensivle (HO Hedewtegvle!) pesHuvle huzypku uz
Oepesa. [Ipedicoe uem 3atimu 6 MazazuHuux, opyz MeHs npeoynpeoun:

— Tot HUMEMY He YOoueasicst, CMOTi 8 CMOPOHKe U 0eadti 8U0, YUMo mebe Hu1ezo He Hpasumcsi. A
5 NOKAJCY, KAK MONCHO 3PDEKMUBHO MOopzosamvCsi — Y MeHsl 8 IMOM 0eae ONbIma Xeamaen.

st Hauana mvl nPOWAUCH U NO OPY2UM AABOUKAM: NOCMOMPENHU, YMO, 20€ U CKONbKO CIOUM —
Mo eCMb, NPoBeaU C80e0OPA3HbILL MOHUMOPUHZ PLIHKA (8 KOHUE KOHI08, Mbl 8 MO MECHOCHIU OblAU
8cez20 8Mopoli 0eHv!). A Yy NOmMom omnpasuaucs 0opadamvléamv NPUAsSIHYEULe20Cs NPOOAsUd.

Cnedyst nepsomy npaguay moped, Mvl CO CKYUAROUUM BUOOM 3AULAU 8 MAZA3UH, U NO3€Gbl-
8asl, HEOPEHCHBIM 83215100M OKUHYAU moeap. Hemeonenno nosisuncs npooasey, Komopwiii npuUHsIACs
cyemumuCsi, NOKA3bleamv HAM Ayuuiue 00pa3uUKY U 8Csuecku 3auckuseams. Hecmomps na écio ezo
YCAYHCAUBOCTL, Mbl NPOJ0ANCAMU Puipkams. Ho, 6 KOHYe KOHU08, U3B8UNU C80IO ONA20CKAOHHOCTD,
NOUHMEPECOBABULICD, CKONLKO CIOUN OOHA U3 CIAMY3MOK.

Tom omeemun: «300 6amoe», HO MOV Opyz MYM dHce NEPeXeaAmUL UHUYUAMUBY U CHUBUA UEHY
80goe. [Ipodasey, 3a0xan u NPUHSACS X6AMAMbCS 3A 20108Y. A MOLL NPUSINENL NPOOONHCAN:

— Jla mut 832asHu moavko! Tym ckonomo, mam HedokpauteHo. Kmo y mebs smy wmyky 3a
300 6amoe kynum? Eii kpacnas yena — commsi!

— Xopowo, npooam 3a 290... aaowo, 3a 270 6amos.

— Toi ¢ oyba pyxnyn? A 6 coceoneti naske maxytro dnce 3a 150 euden. U be3 opaka!

Taxum obpaszom, ueny yoarocov ckuHymo 808oe. [locae uezo, mvl 8bIOpAIU BMOPYIO CMAMY-
IMKY, mpemulo, uemsepmyro... Besxuii paz cmoumocms mosapa cHudMCAAU 8NOAOBUHY U XOMSL Dbl
He mpemb. Pazymeemcsi, npumnocs nOMpamums HeMAn0 BPEMEHU HA BbIUCKUBAHIE MHUMBIX OegheK-
M08, NOCMOSIHHO 0eAaMb 6UO, MO Mbl COOUPAEMCS YXOOUMb U M. N. A nocae nsmoii cmamys3mku
npUsimens 3asi8Uun:

— Buouww, ckonvko mut 83s.au. Paz 6epem onmom, nam ckuoka noarazaemcsi — 20 %.

Taxum obpaszom, 3anaamue 3a Kaxcoyio NOKYNKY Kyoa 0eutegne peanbHoll CmouMoCmi, OH Ux
3amem 00veOUHUN BCe eMecme — U ONSIMb-MAKU NOAYUUN CKUOKY!

Haxomney, éce obcyounu, u npodagey, cman ynakosvisams mosap. I[lokynka oboutraco 6 kpye-
ayro cymmy — 2de-mo 6 1300 bamos. Ho koeda nakem Ovin yoice 3aneuaman, npusimenb 00Cman u3
Kapmara moavko... 1200 6amos:

— Uzeunu, opye! boavue ¢ coboii Hu Konetiku!
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IIpooasey, 3acyemuncs u nobexican K Xo3suHy. A mom moavko 2010800 MAXHYA: MO, U MAK
cotidem, ce pasHo mMHozo kynuau. Ho moti npusimens He ynumancsi:

— ¥V sac xopowwuii mazazurn? Xopowuii! A 6 xopouwux mazazurax NOKYnamensim, Komopule npu-
o0bpemarom 6oNLUYIO NAPMUI0 MO8apd, 0eaaron NOOApKU. ..

H mym dice, ¢ paspewteHusi owmapauierHHozo npooasyd, 3axeamun ¢ coooil euwse 0OHyY, OelledeHb-
KYH0 CIMAMyd3movKy. ..

Tax mot cakonomuau He menviue 1500 6amos. A 6 uem cekpem? B anemenmapHoti eexcaugocmu
u 6nazoxcenamenvrocmu. Moii Opye He Kpuuan u He Xamun, a, Hanpomus, pacmovdn KOMIAUMEHINbL,
YAbLOANCS,, WYMUN U BCAUECKU NOOOEPHCUBAN AMMOCGHEPY 00OPOHCENAMENLHOCIU.

I'maBHOe, HalTH crOCOO KyIMUTH 1O Oosiee HU3KOM 1ieHe. 3aueM neperiaunBarsk? MHavye nocie
TIOKYITKY BbI TIOUYBCTBYeTe ce0s1 MOCIETHUM «JIOXOM», KOTOPOTO OOBEJIM BOKPYT MaJIblia U HAJl KOTO-
pbIM Terepb Bce cMeloTcs1. Kak TobKo Bl yOeJUITHCh, YTO B BHIOPAHHO!M BaMU (prpMe WM Mara3uHe
LIEHBI caMble BHITOJIHBIE, CMEJIO HauMHaiiTe ToproBarbcs. Cpasy ke CHIKaiiTe LieHy BIBoe. A moce
9TOTO YK€ MOXKETEe BECTU «CEPhE3HBIN pa3roBOP».

A 0asHo 3amemun, uem b6ozaue n100U, mem O0oOAvULE OHU MOP2YIOMCSL.

He Goiitech TpedoBath cKuaoOK. B modom MarasuHe (KpoMe CyrnepMapKeToB U TaM, I7ie BbiBe-
IIEHO CHEIMAIbHOE OOBSIBIICHUE O TOM, YTO BCE IEHbI — (DUKCUPOBAHHBIC) 3aMHTEPECOBAHBI B TIPO-
naxe mpopykTa win yenyru. Liena Bce paBHo Oyzaer Boie cebecronumocty. CoOnuMTeCh Ha TO, YTO
BBI TTIOCTOSTHHBIN KJIMEHT, BCEIrJJa Y€TKO BBITIOJIHSACTE BCE CBOU 00513aTeNIbCTBA. ITO BHICOKO HEHUTCA B
JIEJIOBOM MHUpPE ¥ MOKET ITPUHECTH BaM HeMatyio Bbiroy. He 3a0biBaiite o ricuxokomuiekcax. ['oBo-
puTe, 4TO Jpyrue, HACTPOSHHBIE Ha Cepbe3HbIi OM3HEC, (PUPMBI, B TAKMX CIIydasx 00s3aTeIbHO UAYT
HaBCTpeuy CBoeMy IapTHepy. [laBuTe Ha 4yBCTBO CIIPaBEIIUBOCTH.

Mowu y4eHMKY TIOC/ie TPEHUHTA BBHIMOHSIOT 00sI3aTe/IbHOE JOMAIIIHEe 3a/1aHKe: OfIMH, /IBa pas3a
B JIeHb 00513aTEJILHO MOTOProOBaThCs. Pe3yabTaThl ObIBAIOT OIIETOMIISIIONIHE.

PaccraBasich co cBOMMM JieHbramMu, Bbl OTJIa€Te YaCTh CBOEW SHEepPruu. BCOMHMTE, CKOIBKO
CHJI BBI TTOTPATHIIM, YTOOBI X 3apadoTarh. Heyxenu BbI mo3BouTe cede MOTepATh 3psi XOTh OTHY
KONeuky?

Cogemyro 6am yuumucsi UCKYCCMEY mopea. .. Yy Muaiuapoepos. Beov oasce Hnzeap Kamnpao,
enaodeney, U3BECMHOI 80 8cem mupe cemu meoenvrbix mazazurnos «IKEA», 3axo00s é maza3uH, umoobwl
KYynumu npooyKmbl U KAKOU-HUOYOb KOCHIOM, HEUBMEHHO CNPAUUBAEN.:

— A cKuoku y eac npedycmompervit?

Ilouemy mMbI He TOpryemcsi?

3arajika u3 3arajiok: [I04eEMy YMHBIE, B3POCJIbIE, OTBETCTBEHHBIE JIIOAU HE PELIAIOTCS 3alUIIATH
coOcTBeHHbIE IeHbIu? YacTo roBOpsT, YTO TOProBaThCsl, MOJ, HE MPUHSATO, STO — «JYPHON TOH».
[oBepsbTe, UTO MOAOOHYIO JIETeH Y, BBITOIHYIO MPOJABIIAM U HEBBITOAHYIO TIOKYTATENsIM, TIPH Ty MaJIH
VIMEHHO ITPOJABLIBL.

Pacckasvieaem Iasna Pununckas: «Oobluau oobuasim posus. B cmpanax bauscrezo Bocmoka
(x npumepy, 6 Hpare unu é Fzunme) yeHHUKU 8 Maza3uHax évl yeuoume Kpatire peoko. Xoms, oaxce
ecAU OHU MAM U eCiib, IMO euyje Huuez2o He 3Hauum. Ilepc uau apad u cma pamm gpucmauiex He Kynum
0e3 JHcapkozo cnopa ¢ npooasyom. A uHaue u Oblme He MONCEM. 8 pacueme Ha HEU30eHCHbILE mope,
30echb cpasy YCmarasausarom 08olinyio yery. Mano moeo, ecau vl He nonpocume 8 mMaza3ume cCKUOKY,
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npooagey, UCKpeHHe YOUBUMCSL U NOOYMAaenl, Ymo umo-mo 30ecb He mak (nocae uezo HenpemeHHo
000epem 8ac Kak aunky). Tope Hacmoavko éxooum y A00eil 8 NPUBLIUKY, MO, 0axce Npuexas Ha
3anao, oHu yeepeHHo 00OUBArOMCS CKUOOK 8 MA2A3UHAX C «PUKCUPOBAHHBIMU» UeHaMu: «H Yy eac
nsimv 3Haukos kynua? Kynua! A menepo wiecmoii dasatime 6ecnaamuo».

B Poccun moau Hepeako CTeCHSIOTCS, He pelaloTcst ToproBaTbes. B xon uayT camble pasHble
«0TMa3Ku». Ha MOMX TpeHMHIax JIOOH HAa3bIBAIOT HAaMOOJIee paclipoCcTpaHEHHbIE.

Tio4emy Mt He Topry,
3Mo myEmaR, HE CToUm Hepeel Ho Heywen TOpTOBaTECA HATTOMIHO CAGHHMO? M HaK

mpomume HSCHET OMbIT, KOTOPEI S Morak Goi npsaBpecT? e

bl NPOZELE HE MOKETE YTOSOPUTL MPOAATL B3M ByTHUKY

SWHZ JSWSBNE HE MATE AOMAGPOS, KEK Bl COBMPISTECH

NOMHMIE NATHMIANHORKYI CIGRY, JIEAHS KDYTHY

cnenky)?

7 £epia UerHuRY. A Baut caMany He CMeLe?

ELLiE P2z Cp2LIMEat, 22M CEMOMY HE CMELIHO?

Mexn mopz poccmpausaem

7 cposmusan C Opyzumu; & amom T2 NOMENY HE CHNZITE LENY SlL2 CHDHER?
 HusE oL
¥ aix wem nonnomouuD oBcyraams T2 MOTOBOPHTE € WX HAHANBCTEOM. VA NyCTS DRI Cami
yeny NOrOSOPAT CO C0MM HAYEABCTEOM.
Ori OMNO3BS0R0MCR 20800UME €O Hano croars ha ceosm!
anoli [ina wauanz, xotA Gbi, MpWsemMTE npEEAONOmOBHYID

MEMHHY DR MORyMEHIA CKWGKN (GNETS HMMMHoIMG,
CHEKa 33 GONDWGR HOMMMESTER MGWYTIOK, MOCTGAHHEI
KWRHT, HOSEI KMEHT, BaHyCE, HeBaNDILN BPEK 1 T.n.)
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I'naBa 3
OcHoBHbBIE OIIMOKHU NEePEroBOPIINKOB

CTouT cKa3aTh HECKOJIBKO CJIOB O THUIMUYHBIX OIMIMOKAX, KOTOpPBIE YacTO TOMYCKAIOT OW3He-
cmensbl. [Topoit Geceia MPOXOAUT HEYIAUHO U3-32 CAMBIX SJIEMEHTApHbBIX MPUYUH: OIUH MIePEroBOp-
MK PacCTPOEH, APYroM yCTal, a MOKET ObITh — 00a MPOCTO JICHATCS U IaXe He CTapaloTCsl YBUIETh
KaKHe-TO BBITO/Ibl B TOM, UTO UM TOBOPSIT.

Ho cymecTtByioT u 1pyrue, He CTOJIb OUeBUIHBIE Oapbephl.

HenoarorosJjieHHOCTD. [IOBOJIBHO YaCTO MHBIE JEJIOBBIE JIIOU IPUXOAT Ha BCTPEUY «IIPOCTO
IIOTOBOPUTB». ¥ HHUX HET YETKOIO IUJIAHA, M OHU JIaXe HE MPEACTaBIIAIT, Yero XoTAT. YTo aenmaer
TMIepEroBOPBI, 10 MEHBIIIEH Mepe, OECCMBICIEHHBIMU. A TO U XYK€ — €CJIM BbI HE 3HaeTe, YTO BaM HAJIO,
YCITYKJIUBBII OMIMOHEHT «IOJICKAXKET», YTO U KaK JIeNIaTh.

HeraTtus. ®ukcrupoBars BHUMaHUE MapTHEpPa 110 ePeroBopam, Iiae y Bac C HUM €CTh PacXoxk-
nenust. KoHeuHo, BaKHO OOCYK/IaTh PACXOXkJICHHS B MO3UIIMAX, HO ellle BakHee HAXOAUTh OOIIre
HHTEPECHI C MEPETOBOPIIUKOM.

¢ dekT opeosia. Ml HepeIKO CKJIOHHBI IEIaTh BHIBOIBI M 00OOIIEHHS B paMKax 3aIaHHBIX
CTEPeOTHUIIOB, KOTOPbIE HEPEJKO HEOOOCHOBAHHKL. YCIIbIaB, uto MiBaH VIBaHOBUY U3BECTHBIN CY/IbA,
Mbl HEME]JIEHHO Ha30BEM €ro 4eJIOBEKOM «ITOJIOKUTEIbHBIM U TIPEeCTaBUTEIbHbIM». Ecin ke 3Ha-
KOMBIH IIEMTHET Ha yIIKO, uyTo ViBaH VIBaHBIU OTOBIBAJI CPOK 3a Tpadesk — TOTYAC e 3asIBUM, UTO «I10
Jiany BUIHO, IMYHOCTDH HOIIO3pI/ITeJI])HaH>>.

Kaxercsi, 4TO OT 3aMKHYTOTO M MPauHOBATOT'O MIEPErOBOPIIKKA J0Opa He K. A eClIv OH YIIbl-
0aeTcs ¥ BBINJISIIUT JEJIOBUTO — BCe POUIeT Ha ypa. OHAKO MepBblii MOKET OKa3aThCsl COOPAaHHBIM
1 00513aTeJIbHBIM YeJIOBEKOM, a BTOPO — (pOpMEHHBIM ahepUCTOM.

Ha nene apdexT opeona 3aBUCUT OT MHOTHX (haKTOPOB, B OCOOEHHOCTH — OT BO3PACTa U COIH-
QJIBHOTO CTaTyca Ballero onmoHeHTa. [loueMy-To cuuTaercsi, YTo 4eI0BeK MocTapiie — Bceraa yMHee
TOro, YTo Momiaie. Vi 4ro coTpyaHUK KpYyIHO#M (pupMbl, OaHKa U KOHIIEpHA HEPEMEHHO BJia-
neet BaxHou uHdopmanueit. He Bepsre aTomy! He nmonagaiite B mieH MUOB U CTEPEOTHUIIOB, 3TO
JOPOro OOXOAUTCH.

Co6cTBeHHble dYMonmMu. Majo KTo otgaer cebe OTYeT, KaK CHJIBHO Ha Hac BIIUSIOT HAIU
sMoIMu. B XopoiemM HacTpoeHn , KaKeTCs, YTO KOHTPAKT OyJeT 3aKJII0UeH B IBE MUHYTHI, a JeTpec-
CHS M MEJIAHXOJIMS BBIHYKJAIOT BUJETh BEILM C IypHOH CTOPOHBI. M eciu B mepBOM ciiyyae Moaxox
K TIeperoBopam OyaeT yepecuyp OarogyIiHbM, TO BTOPOM MOKET BO3HUKHYTh Upe3MepHOe HeJJOBe-
pue. 1 HemoonieHKa CIoKHOCTE!, U yTpaTa HEIJIOXMX BO3ZMOKHOCTEN OJJMHAKOBO BPEHBI.

Haiie HacTpoeHue BIMseT 1 Ha UCXO NIEPETOBOPOB. YBEPEHHOMY M ONITUMUCTUYHOMY YeJIo-
BEKYy COOCTBEHHBIN Kypax MO3BOJISIET JOOMBAThCS ycrexa. Y, HarpoTuB, eciiv Bbl HCIIBITHIBAETE Tpe-
BOTY, CTpax, pa3paxeHue, o0Iee «CHUKEHUE» SMOIMOHATIBHOTO (hOHA — HUYETO XOPOIIIero He BhIi-
JerT.

Moii ombIT MOKa3bIBA€T, YTO OTHOIIEHUS JIBYX JIIOAEW Ha MEepPeroBOpax BHICTPAMBAIOTCS IO
MIPUHIUITY cooOmmamIumxcst cocyaoB. C KakuM HACTpOeM MPHUJCITh Ha BCTPEUY — TAKOM BO3HUKHET
1y TBoero cobdeceqHrka. Padoraer u (heHOMEH «IIPOEKIUI» — eCJIM Y BaC CaMOro HaCTPOEHUe Ipe-
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CKBEpHOE, BaM KaKeTCs1, YTO OMITOHEHT TOXeE PacCTPOEH U pasjipaskeH. Bbl HapsikeHbl — M IOITOMY
Aymaerte, 9To U cOOeCeTHUK OTHOCHUTCS K BaM ¢ Tiofio3peHreM. Takum oOpa3om, Ballii COOCTBEHHbIS
9MOILIMU BJIMAIOT U HA Balll€, U HA YYyKOE€ BOCIIPUATHC.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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