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BBenenne

[MoTpeGHOCTH pa3BuTHs OM3Heca TpeOyloT (GOPMUPOBAHUS Y MEHEIKEPOB HABBHIKOB pa3pa-
OOTKU, MPUHSATUS U BBIOJTHEHUS [IEHOBBIX PEUIeHUI, OPraHUYHO BCTPOEHHBIX B CHUCTEMY YITPaB-
JeHusi OM3HecoM. MeToj MapKeTHHra JlaeT BO3MOXHOCTh OOBEAMHUTh BCE TPAaHU IMPOOJIEMBI
LIEHOOOPA30BaHU s, 3HAYUMBIE /7151 PElIeHUs TPAKTUYecKUX 3a1a4. OH MO3BOJISIET U3YYUTh U CUCTe-
MaTU3UPOBATh TPAKTHUYECKUI OIBIT KOMIIAHUM, CTPYKTYPUPOBATh MpoOieMy pa3padOTKHU 1IEHOBOM
CTpaTeruu U AeTabHO PACCMOTPETh T€ BOIPOCHI IPUHSTHUS LIEHOBBIX PEIIeHUH KaK MPOJaBIIOM, TaK
Y TIOKyTIaTeJieM, KOTOPbIE U TIO3BOJISIIOT YIIPABJIATh CUTYallMsIMUA PHIHOYHOTO OOMEHa ¥ B3aMMOJICH-
CTBUSL.

JIi06011 yueOHMK MapKeTHUHTa COIEPKUT pas/iell, MOCBALICHHBIN IIeHe KaK JIeMEHTY MapKeTHH-
roBbIX Mporpamm. [Ipu 3TomM KaxIpIil, KTO MPOIIIes STal NepBOro 3HaKOMCTBA € MPOOIeMaTUKOM pas-
PabOTKM IIEHOBOW CTpaTerny KOMITAHUH, MOT TIOMMATh ce0s1 Ha MBICJIH, YTO MHOTOE M3 TIPOYMTAHHOTO
CKOpee BbI3bIBAET BOIPOCH, UeEM MPOSICHSIET cuTyaluio. Jlaxe Ha ypoBHe caMbix (hyHAAMEHTATbHBIX
MIOHSATUH, TAKUX KaK LIEHOBAsl MOJIMTUKA, IEHOBAs CTpaTerusi, 9KOHOMUYECKask IEHHOCTh MPOAYKTa,
1IEeHa, JIOMYCKAETCsl UX UCTIOIb30BAaHUE B CAMBIX PA3IMUHBIX CMbICIIOBBIX BapUAHTAX.

UYro 3HaumuT pa3padoTaTh IEHOBYIO CTPATErni0 KOMITAaHUU? DTOT, Ka3aJloCh Obl, €CTECTBEHHBIN
IUIsI IPAKTUKOB BOIIPOC HE UMEET Ha CErOHSIIIHUI JJeHb OIHO3HAYHOTO OTBeTa. YacTo BHIIESIOTCS
OT/IEJIbHbIE aCTIEKTHI MPOOJIEMbI, KOTOPbIE HE BCTPAMBAIOTCSl B LIEJIOCTHYIO CUCTEMY pelIeHuil. DTu
ACTIEKTHI TIOJAIOTCS KaK CJIA00CTPYKTYpUPOBAaHHbIE TIEPEYHU BAPUAHTOB BHIOOPA, IPOUYTEHHE KOTOPBIX
OCTaBJISIET OIYIIEHNUE CUCTEMHOIN HE3aBEPIICHHOCTH.

o Mepe uzyueHus mpooIeMbl BOIPOCOB BO3HUKAET Bee Oobiiie. UTo sBisieTcss 00bEeKTOM Map-
KETHHTOBOTO YIPaBJICHUS B lIeHOOOpa3oBaHuu? UTo 3HAYMT MPOIABaTh TOBAP MO BHICOKMM, HU3KUM
WU CTIpaBeJTMBBIM LieHaM? 1)1 KOTO U ¢ KaKOW TOUKU 3PEHUsI OHU SIBJISIIOTCS] BBICOKUMU, HU3KUMU,
cripaBeiyiMBbIMU? Kak mokymaTesb BBIHOCUT TIONOOHBIE CyXIeHUs1? MOXKHO JIM yIpaBIsIiTh TIPOLeC-
COM OIIeHKH IIeHbl? UTO MOoHMMAaeTCs MoJ| MCUXOJOrMYECKUMH [IEeHaMH, TOTOBHOCTBIO MOKYyTMaTesen
I1aTUTh, pedepeHTHbIMU 1ieHamMu? Kpome Toro, yxe ycnenu cpopMUpOBaThCsl CTEPEOTUITBI, KOTO-
pble YIPOIIAIOT WM UCKAXKAIOT HEKOTOPBIE KITI0UEBbIE BOITPOCHI MMPUHSITUS IIEHOBBIX PELICHUN.

OcHoenast npobnema, KOTOpasi HAC UHTEPECYET, HEPa3pbIBHO COEIUHSET TEOPETHUUECKYI0 U
MPAKTUYECKYIO0 CTOPOHBI MAPKETUHTOBOI'O YITPABJICHUSL: UIo 03HAUAeNn OPUeHMAayUst Ha NOKynamensi
(nompebumensi) npu pazpabomie uernosoli cmpamezuu komnanuu? OpUeHTAIMS HA YIOBIETBOPEHUE
NOTPeOHOCTEH TMOKYyIaTeIell MOKET pacCMaTpUBAThCS KaK OHA W3 (PyHIaAMEHTaIbHBIX OCHOB Map-
keTrHra. Ho Kak COpueHTHpOBAThCS Ha TOKYIATelsl B ICHOOOPAa30BaHUM, €CITU TaKasl 3a7a4a OyieT
rocranJjieHa?

UrtoObl pa3odparhcst ¢ STUMH BOIPOCAMU, HEOOXOIUMO JIETAILHO U3YyUUTh BOCHIPUSATHE TIOKY-
naresieM IIeHbl U BIMsHUE (pakTopa LieHbl Ha MPUHSTHE pelleHuil o mokynke. Eciu cmorpers Ha
MpoIiece IIeHO0OPa30BaHMS C TIO3UIHIA KOMITAHUY, TPUHUMAIOIIECH PEIIeHHs], TO IIEHTPAJIbHBIN MTPO-
1IecC, KOTOPBIN MOAJIEKUT U3YUYEHUIO U YIIPABJIECHUIO, CBSI3aH C BOCIIPUATHEM U OIIEHKOM 1IeH TMOKY-
naresisiMi. ITO OOUH U3 KJTIOYEBBIX MOMEHTOB OPHEHTAIIMH Ha TIOTpeOUTelis B Ipoliecce pa3padoTKu
LIEHOBOW CTpaTeruy KOMIaHUM.

[ToBeneHyeckre acneKThl MPUHSATHS 1IEHOBBIX PEIIEHUI MOKYyNaTeleM JaBHO U IJIOIOTBOPHO
M3y4aloTcs B 3apyoexkHoi mutepatype. Cpeau aBTOPOB, OCTABUBIIKX CBOM Clie]l B U3YYEHUU MapKe-
TUHTOBBIX aCMIEKTOB IIEHOOOPA30BaHMsl, MOKHO Ha3BaTh Takux, Kak [I. Agam (D. Adam), JI. Boirton
(L. Bolton), M. Kamn6emnn (M. Campbell), [Ixx. Jun (J. Dean), I1. Iecme (P. Desmet), X. Juinep
(H. Diller), X. Honx (H. Dodge), ®. Dmepu (F. Emery), M. Durenscon (M. Engelson), A. I'abop
(A. Gabor), M. XKunerra (M. Giletta), K. I'penxep (C. Granger), I1. I'pun (P. Green), H. Xanna
(N. Hanna), A. Xepman (A. Herrmann), [Ix. Xoran (J. E. Hogan), X. JleButt (H. Leavitt), [I. JIux-
terwmteriH (D. Lichtenstein), T. Manonx (T. Manoj), M. Mapu (M. V. Marn), T. Mazymaap (T.
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Mazumdar), X. Heccum (H. Nessim), K. Monpo (K. Monroe K.), T. Harn (T. Nagle), K. O6epmui-
nep (C. Obermiller), A. Okcendenbar (A. Oxenfeldt), B. Pao (V. Rao), 3. Pernep (E. Roeg-ner),
T. CkutoBcku (T. Scitovsky), b. Ilanupo (B. Shapiro), X. Cumon (H. Simon), K. Cretuens (J.
Stoetzel), P. Teiinep (R. Thaler), I1. Ban Becrennopn (P. van Westendorp), P. Baitnep (R. Winer),
JI. Ca (L. Xia), K. 3aBana (C. Zawada), B. 3eiitamib (V. Zeithaml), M. 3omumunrep (M. Zollinger).

ITOT COMCOK CYIIECTBEHHO YBEJIMUUTCS, €CTM K HeMy JIOOaBHUTh TeX, KTO U3ydall OTJeJIbHbIC
aCTIeKTHl TPOOIEMBI, HAIIPUMEP IIEHOBbIE UCCIIeJOBAaHM S, IIEHOBOE CTUMY/IMPOBAaHUE COBITA MU TEX
aBTOPOB, pabOTHI KOTOPHIX B CMEKHBIX HAMPABJICHUSIX WM OOJACTSIX 3HAHWM aKTUBHO HCIIOJNB3Y-
10TCS 111 OOBSICHEHUS TIOBE/ICHUYECKUX acIieKToB 1ieHooOpa3oBanus (M. @umideitn (M. Fishbein),
I'. Xenwcon (H. Helson), 1. Kaneman (D. Kahneman), K. Jlankacrep (K. Lancaster), A. TBepcku
(A. Tversky) u nip.).

Poccuiickomy unTatesnio ceroHsi 3HakoOMbl IEPEBOJI OTHOTO U3 MEPBBIX U3/IaHUH CTaBIIIeN KJlac-
cuueckoit kuuru [Harn, 2004], kpaliHe HU3KOro KauecTBa MepeBojl MOIMY/ISPHON KHUTH BCEMUPHO
u3BecTHbIX aBTOpoB [[onaH, Caitmon, 2005], a Takke nepeBoj] KHUTH, MPSIMO 3aTparuBalollei mose-
JeHJYeCKHe acTieKThl IieHooOpasoBanus [Kpam, 2010].

HayuHbIx myOnuKkaiuil oTeuecTBeHHBIX aBTOPOB [0 MHTEPECYIONIVM HAC acrieKTaM MoBeieHYe-
CKOro 1IeHO0Opa3oBaHus1 KpaiiHe Masio. OHaKO OOJIBIION CHEKTP BOMPOCOB MAPKETHHIOBOT'O 1IEHO-
oOpa3oBaHKs MOXHO HalTH B MOMy/spHbIX yueOHMKax W. B. Jluncuma, B. M. Tapacesuy, B. B.
['epacrMeHKO, HAMMCAHHBIX C YYETOM CYIIECTBYIOIIUX MEXTyHAPOIHBIX HAPAOOTOK B JAHHOW 00Ja-
CTH, a TaKXke psAa IPyrux aBTOPOB.

[NosiBneHre TakoW JUTEPATYphl N30ABISAET OT HEOOXOIUMOCTH TIOBTOPSITh CTABIIUE YKE MPH-
BBIYHBIMH BeIIH. 3aTparnuBasi OTHOCUTEILHO M3BECTHBIC BOITPOCHI, aBTOP CTPEMUIICS K TOMY, UYTOOBI
HE TOBTOPATH TO, YTO (hopMUpyeT Oa30BbIe IIEMEHTH 3HAHUU B JTAHHOW OOJNACTU, a JBUTAThCS
nasbiie. OTHOCHTENIbHASI HOBU3HA aBTOPCKOTO MOJXO/Ia B TAKMX BOIPOCAX CBA3aHA KaK C YTOUHE-
HUEM MHOTUX TIOHATUH U METOJIOJIOTMYECKHUX aCIeKTOB MapKETHMHIOBOTO 1IEHOOOPa30BaHMS, TaK U
C HOBBIMH TOAXOAMH K CHCTEMaTH3alluy 3HaHWi. [ 71aBHOe BHUMaHKE yIeJIeHO BIMSHUIO (akTopa
MOKYTaTeIbCKOTO BOCIIPUSATHSA U OLICHKH B ITPOIECCe TOATOTOBKY IIEHOBBIX PellleHUi Ha yPOBHE KOM-
naHuil. B xone aHanm3a 1ol mpoOaeMsl MPEJIOKEeH Psijl HOBBIX TOIXO/I0B, KOTOPHIE B HACTOSIIUI
MOMEHT He SIBJISIOTCS OOIIETPUHATHIMEA B MEXKTYHAPOIHBIX MTyOTUKAITHAX.

B nepeoti 2nase paccMaTpuBaIOTCs 0OIIIEe METOAOIOTMUYECKUE BOPOCH U3YYEHUS IIeH U TIeHO-
oOpa3zoBaHus B MapkeTuHre. OJiHa U3 KJTIOUEBBIX 33/1a4 B PaMKax STOW IJIABbI — OMPEIEIUTh MECTO
MapKeTHHIra B CUCTEMe 3HAHWI O TIeHaX.

Ponb 11eHBI B 9KOHOMUKE 4Ype3BbIYAiHO MHOTOrpaHHa. Kak HEeBO3MOXHO IMpeacTaBUTh cede
OJIHYy YHMBEPCAIBHYIO HAyKy O YeJIoBeKe, KOoTopasi n3ydasa Obl BCe TPAHU €ro KU3HU, TaK U HeBO3-
MOHO CO3JaTh €IMHYI0 HayKy O IleHaX. Ecii coracuThesl ¢ 3TUM yTBepKAEHUEM, TO HEOOXOTUMO
MOKa3aTh, B UYeM crieliupka MapKeTHHTOBOTO TOIX0/a K U3YYEHHIO 1IeH, KaK 3TOT MOJIXO0]] coveTa-
eTcsl ¢ U3yYeHUEM IIeH B SKOHOMHUYECKON TEOPHUH, CHElUAILHBIX OTPAC/IEBBIX W WHBIX JVCITATLIH-
Hax. DTOT BOMPOC UMeeT 1 00IIIee METOOIOTMYECKOe 3HaUeHue, U Cyryoo mpaktudeckoe. OH 1o3-
BOJISIET TIOHSITh, HA KaKKe BOMPOCHI M KaK MOXKET ObITh HAMJCH OTBET B paMKaX MapKeTHHIOBOTO
MO/IXO/Ia, TOYEeMy MapKETHHTOBbIE 3HAHUS 3aHUMAIOT LIEHTPAILHOE MECTO B M3YYEHUH BCETO KOM-
TIeKca BOITPOCOB YITPABJICHUS MPOIeccaMyl IIeHOOOpa3oBaHus B OU3Hece.

CdopmupoBaB «cUCTEMY KOOPIUHAT» MAPKETUHTOBOTO aHAIN3a IIEHOOOPa30BaHM S, MbI ITOJTY-
yaeM BO3MOXKHOCTb OIPeIeTMTLCS C cofepkaHreM 0a30BbIX MOHATHH. [Tpexkie Bcero, 3To Kacaercs
TIOHSTHS IIEHBI B MApKeTUHTe. BhienieHre 3TaroB mporiecca IeH000pa30BaHu sl O3BOJISIET HaM TTpe/I-
JIOKUTh MAPKETUHTOBYIO KJTaCCH(UKAITMIO BUJIOB IIeH, KOTOpast MOCTYKUT OCHOBOH JIJIs JaJTbHEHIIIETrO
aHanm3a. HakoHer, MbI mpejjiaraeM CBOM BapuaHT OTBETa Ha BOMPOC, YTO O3HAYaeT pa3padoTaTh
IICHOBYIO CTPATETUI0 KOMITAHUH.

Bmopas 2naea packpbiBaeT KOMILJIEKC BOIIPOCOB, CBA3aHHBIX ¢ (POPMHUPOBAHUEM BHYTPEHHUX
1LieH nokymnartesis. [71aBHast 3a1a4a, periaemasi aBTOPOM, — BCECTOPOHHE MTPOAHAIM3UPOBATD MTPOLIECC
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BOCIIPUSATHS U OLICHKHM LIeH MPOJIaBIia MoKymnareaeM. B yacTHocTH, npeiaraetcsi Moaesb rmporiecca
(bopMupOBaHUS UHAMBUIYAJTBHON Oa3bl OLEHKH MPOAYKTA MOKYMaTesieM, KOTOpas MOKET CIIYKHUTb
B KauyecTBEe OCHOBBHI aHAJM3a Tpolecca MOKyNaTelnbCKol oneHku. [IpencraBieHHas MHTErpaibHast
MOIeJTb TTO3BOJISIET BBIEUTH KJIIOYEBBIE STAMBI MTPOIIECca OLEHKU M UX COIepKaHue.

Kpome Toro, mpemjyiaraercsi HOBBI MOAXON K PELIEHUIO BOIIpOCa BblAEIEHUSI (PAKTOPOB
(3¢pdeKToB), BIUSAIONMX HA MACTUYHOCTH Cripoca Mo IieHe. CBs3bIBasi €ro perieHre ¢ 0coOeH-
HOCTSIMM BOCIIPUATHS LIEHbl U KayecTBa MPOAYKTA, TPAJUIIMOHHBIA CITUCOK 3(P(PEKTOB JOMOTHEH
HECKOJIbKUMU HOBBIMU (pakTopamu. [IpuHIMNMANTbHAST COCTOSATEIBHOCTh MPEIOKEHHBIX aBTOPOM
Mojiesiel TIOATBEPKAeHa MPUMEPOM MAapKETHHIOBOTO WCCJIEJIOBAHUS BOCHPHUATHS 1IEH HA pPBIHKE
yCIIyT 00pa30BaTeIbHBIX YUPEkKICHHN.

Tpemvsi 2na6a HaUMHAET pacCMOTpPeHUe OJI0KA BOMPOCOB, TEOPETUIECKOE U3YyUEeHHE KOTOPBIX
CaMBIM HETIOCPE/ICTBEHHBIM 00Pa30M CBSI3aHO C MPHUKJIAJAHBIMY aClIeKTaMU YIpaBJIeHUs IEHO0Opa-
30BaHMEM Ha ypoBHe KommaHuil. CrielraibHble BOMPOCH! IIEHOBBIX MCCIECAOBAHUN IPEICTABIICHbI
ABYMs TEMaMU: U3y4eHHEM ypPOBHsI TOBAPHBIX IIEH U PACCMOTPEHUEM HEKOTOPBIX MOAXOIOB K HM3Y-
YEHUIO0 BOCTIPUATHS LIeH NOKymnateasiMu. Vzydenue npoOieMbl BbISIBJICHHS YPOBHS TOBapHBIX LIEH
MIPE/ICTABIISICT AJIsl aBTOpa MHTEPEC MOTOMY, UTO KPUTEPH COOTBETCTBHS YPOBHIO LIEH SIBIISIETCS
YacThIO MPOIIecca OLIEHKH KaK Ha CTOPOHE MOKYMaTeJisi, TaK U Ha CTOPOHE MpojaBiia. Takoil B3mis g Ha
po0IeMy MOKET OTIIMYAThCsl OT MIOUCKA FAPAHTUPOBAHHO «OOBEKTUBHBIX» MOKa3aTeNlel U B 11eJIOM
OTHOCHUTEJIBHO PEIKO 0OCYkKIAeTCsl B JIUTEpaType.

N3yueHre BOCIPUATHS U OIIEHKU CBSI3aHO C IIEHTPAILHOM MPOOIeMOi HACTOSIIE MOHOTpa-
(pun. DtoT maparpad HOCUT MOCTAHOBOUHBIN XapakTep. 3AeCh aBTOp JAETAIM3UPYET HAIPaBJICHUS
M3y4YeHUs] BOCIIPUATHS LIEH U MPUBOAUT MPUMEPHI BOBMOKHBIX TEXHOJIOTHI OIpOca MOKYyMaTesle,
KOTOpbIE, B YACTHOCTH, OH CaM HCIIOJIb30BAJl B CBOEH MPAKTHUKE.

Yemeepmasi 2aaea MOCBSIIEHA BOIPOCAM YIIPaBJICHHUsI IPOLIECCOM BOCHIPHUSATHS IEH MOKYyTIaTe-
asvu. JloOble TeOpeTHYecKrue MOJIEM B MAPKETHHTIE JIOJKHBI IMETh TIOTEHIIUAT UX MPAKTUIECKOTO
UCTIONB30BaHUs. YIIPaBJIeHUe TIOKYNaTeIbCKOM OLIEHKOM IIeHbl MOJKHO paccMaTpUBaTh Kak OfIHY U3
3a7a4 ONepalMoOHHOro MapkeTuHra. [IpeuioxkeHHast cucTeMa OCHOBHBIX HAlpaBJICHUH YIIPaBICHUS
BOCITPUSITHEM IIeH BKJIIOYAET B ceOs1 yIIpaBJieHUe [IEHOBBIM aCCOPTUMEHTOM, YIIPaBJICHUE CTPYKTY POl
IICHBI, TPUEMbI OOBSIBIICHUS 1ICHBI, BKJTIOYAsI JI0BEAEHIE OCHOBHOM U IOTIOJIHUTENILHOW MH(OPMAITUH
0 TOKyTaTesisi, 1 0O0OCHOBAHHUE LIeH B TIPOLIECC YTOPrOBBIBAHUS.

IIssmasi 2naea pacKpbIBaeT coAepkaHNe MAapKETHMHIOBOM OPHEHTAIMU HA MOKYIAaTelis B Mpo-
1iecce pa3padbOTKK LIEHOBOH MOJMTHUKU KOMIIAHUH. ABTOP BBIIEJISIET MATH 0A30BBIX HAIPABJIEHHUH pa3-
PabOTKM MpaBWII Y TPUHIIUIIOB YCTAaHOBJICHUS LIeH KOMITAaHUSIMHU, KOTOpbie (POPMUPYIOT Cofiepka-
HUE [IEHOBOH MOJIMTUKU: IEHOBOE TIO3UIIMOHMPOBAHUE, MOTUTHKA UHBIX U TU((DepeHITTPOBaHHBIX
(amanTUBHBIX) IIEH, MOJIUTHKA W30JMPOBAHHOTO U CBA3aHHOIO IIEHOOOPA30BaHMS, MOJIUTHKA CIIpa-
BE/IJIMBBIX LIeH U Oa30BbIe MPUHIIMITBI ONIpe/iesieHr st ypoBHs LieH. [Ipy MX u3y4eHnn MociejoBaTeIbHO
MPOCIIeKUBACTCS CBSI3b C BOIPOCAMY BOCIIPUSTHS Y OLIEHKH 1IeH MOKYTIATeSIMH, UTO SIBJISIETCS] OTHO-
CUTEJIbHO HOBBIM TOZIXOJOM K aHayu3y. PaccMoTpeHbI HOBbIE MTOAXO/bI K KIacCU(PUKAIMY HaTpaBie-
HUI ¥ (hOpPM pean3aliiy MOJIUTUKH CBSI3aHHOTO LIEeHO0Opa3oBaHus. PackpeITo copepxanue u 6a3o-
BbIE MOZIXOMIBI K pa3padOTKe MONMUTUKH CIIpaBeAIMBHIX 1IeH. [Ipeiaraercss BapuaHT KiiaccrprKaium
o0mMx (6a30BbIX) HAMPABJICHUI OPUEHTAIIMN KOMITAHUH TIPH BHIOOPE METOOB [IEHOOOpa30BaHMSI.

Lllecmas 2nasa pacKpbIBaeT coAepKaHNE MAPKETUHIOBOM OPUEHTAIIMM Ha TOTPEOUTEIIs TIPU
pa3paboTKe CTpaTermuecKx LIEHOBBIX pelieHuid. [locieanne NOHMMAITCsl KaK CUCTeMa JIOTIONHU-
TEJIbHBIX Mep, HAIPaBJIEHHbIX HA N3MEHEHUE CTPATErnYeCKUX MO3UIMI KOMITAHUM, WM KaK CHCTEMa
IIEHOBBIX PEIICHUI, UMEIOIINX CTpaTernuecKue MOCIeACTBUS JIs1 KOMITAHUH, T. €. MEHSIIOIIHX CTpa-
TerMYeCcKre TIO3UIMY KOMITAaHUH WJIM COXPAHSIIOIUX MX, HECMOTPS Ha MPOU3OMIEAIINE U3MEHEHHUS.
YunteiBasi He3aBEPIIEHHOCTH Mporiecca (pOPMUPOBAHUS TEPMUHOIOTMIECKON 0a3bl B JAHHOU 00a-
CTH Y PYCCKOSI3BIYHBIX aBTOPOB, BCE KJIIOUEBbIE TEPMUHBI IPOAYOTMPOBAHBI Ha aHTJIMICKOM SI3BIKE,
YTO 00JIer4aeT BO3MOKHOCTh OOpaIlleHHs] YMTaTellsl K IEPBOMCTOYHUKAM.



1. B. Tmagkux. «lleHoBas crpaterus koMmmnanuu. OpueHTalus Ha IOTPeOUTEIsh»

B mporecce moarotoBku MoHoOrpauu aBTOp aKTUBHO HCIIOb30BaJ COOCTBEHHBIN OIIBIT,
HAKOTUJICHHBII B XOJI€ BHITIOJHEHH I IPUKJIAAHBIX IPOEKTOB B 00JIACTH IIEHOOOPA30BaHMSI.

MBbI BbIpaXkaeM HaJeK/1y, 9TO MPOBEIEHHOE aBTOPOM HCCIIeIOBaHUe Oy/IeT MOJIe3HO BCEM, KTO
MHTEpeCyeTCsl TeOpHel MapKeTHHTa U MpoJoJikaeT (POpMUPOBAHUE COOCTBEHHOM CCTEMBbI 3HAHUH B
00J1aCT MapKETHHTOBOTO YIPABJIEHUS, TPEXKIe BCEro MpernogaBaTeIsiM, UCCAeI0BaTe M, acClTUpaH-
TaM, CTyJeHTaM OakaJlaBpriaTa M MariucTparypsl, ciaymareasm MBA.

Knwura takxke Oyaer nosie3Ha BceM TeM, KTO Ha IMTPAKTUKE 3aHUMAETCsI BOIPOCAaMU Pa3padOTKH 1
peanu3alyy HEeHOBOM CTpaTerny KOMIIaHUKA. MBI HaJieeMcsl, UTO OIBIT aBTOPA MO3BOJISIET MpeayIpe-
IWUTHh BOHUKHOBEHHE TEX BOMPOCOB, KOTOPBIE €CTECTBEHHBIM 00Pa30M BOZHHUKAIOT Y TeX, KTO JeJaeT
CJAEIYOIIUI MIar B U3yYeHUH MapKETHHIOBBIX MOAXOIOB K IIEHOOOpa3oBaHMIO. MBI mojiaraem, 4to
KHUI'a TIOMOKET HE TOJIBKO JIy4llle MOHSATh, HA KaKhe BOIPOCH! CIIEIyeT 1aTh OTBET B MPOLIECCE pa3-
PabOTKM LIEHOBOM CTpaTeruu, HO U OyJeT CrocoOCTBOBATh (POPMUPOBAHHIO TOTO BUIIEHUsI, O€3 KOTO-
POro HEBO3MOKHO MPOAKTUBHOE YIPABJICHUE BOCIIPUSATHEM MOTpeOUTeNsA. Y KOMIIAHUH BCETAa €CTh
CrocoObl OKa3aTh BIUSHUE HA BEIMYMHY pa3pbiBa MEXAY MOMYyYaeMOH HEHHOCTBIO U 3arlladeHHON
1ieHor. Hao b crienimaibHO 3ayMathesi 00 9TOM.

ABTOp BBIpakaeT MCKPEHHIOI OJIaroqapHOCTh PYKOBOICTBY BBICIIel MIKOIBI MEHEKMEHTa
Cankr-IleTepOyprckoro rocyJapcTBEHHOTO YHHUBEpCHTETa, Oe3 MOMAEPKKH KOTOPOro HacCTosIIee
u3aaHue ObLIO0 Obl HEBO3MOKHO, PYKOBOAMTENSIM U COTPYIHMKAM M3JaTebCTBa «BhICIIas IKomia
MEHeKMEHTa», a TaKKe BCeM IperofiaBaTesisiM, UCCIe0BaTelIsIM U IpakTUKaM OM3Heca, KOTOpble
MOMOIJIM HaM CBOMMM COBETaMU U 3aMEYaHUSIMHU.
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I'nasa 1
IleHbl M IEHOOOPa30BaHUE KaK
00bEeKT MAPKETHHITOBOI'0 YIIPaBJIECHUS

1.1. MapKeTHHIOBbIN MOAX0] K H3y4E€HHUIO LIeH U
IIeHO00pPa30BaHUA: METOA0JOINYeCKHe aCIeKThI

LlenHooOpa3oBaHue — OIMH U3 KJIIOYEBBIX MPOIIECCOB B CUCTEME PHIHOYHOTO OOMEHa, a poiib
LIEHbl B 9KOHOMUYECKOM KU3HU YPE3BbIYaliHO MHOTOTPaHHA. 3a BCE TOfIbl Pa3BUTH A SKOHOMUYECKOU
MBICJIM HE YAaJI0Ch c(hOPMUPOBATh TaKyl0 HayKy, KOTOpas oTBedasa Obl Ha BCE BOIPOCHI TEOPETH-
YECKOro U MPUKJIAJHOIO LIeHO0Opa3oBaHus cpasy. Takoil pe3yabTaT 3aKOHOMEPEH: CIIMIIKOM MHOTO
YPOBHEM U aClEeKTOB aHAJIM3a CBA3aHO C (peHOMEHOM LieHbl. HeBO3MOKHO yMECTUTh B PAMKH OHOM
HAyYHOU MM y4eOHO! AMCIMIUIMHBI BCE BOIPOCHI, CBSI3aHHBIE C N3YYEHHUEM [IEHOOOPa30BaHMS.

B3 Ha neHy ¢ no3uuuil (pyHIaMEeHTaIbHOM S5KOHOMMUYECKOW TeOPUH, MUKPOIKOHOMHKH,
(prHaHCOB, yuyeTa, MapKeTUHIa U APYTUX JUCUMILIMH OTJIMYAETCs PEXAE BCEro C TOUKH 3pEHus TexX
BOIIPOCOB, HA KOTOPbIE MOXET ObITh HalIEH OTBET, U TEX METOI0B, KOTOPbIE UCIIOJIB3YIOTCS B paMKax
TIOKCKA 9TUX OTBETOB. TPyIHO CKa3aTh, 4TO [Is yIpaBJIeH!s OM3HECOM O/IMH aCTIEKT BasKHEE JPYTOro.
Bce oHu Tak WM MHAYe AOMOJHSIOT APYT Apyra.

OueHnBas COBpEMEHHOE COCTOSIHUE U3YUYEHHU s LIEH, MOKHO MPEAIONIOKRUTD, YTO C(DOPMUPOBA-
JIach OIPE/IeJIeHHAsl CUCTEMA 3HaHUM O 1IEHAX, B KOTOPOW KaXK/Abli JIEMEHT MO3BOJISIET PEIIUTh CBOM
KPYT NIO3HABATEJIbHBIX M IPAKTUYECKUX 3a4a4 (puc. 1.1).

B BepxHeil 4acTH 9TOro pUCyHKa HAXOAUTCS MOAYJIb ONMCATENIbHBIX HECUCTEMATU3UPOBAHHBIX
3HaHUI 00 OTAENBbHBIX (PaKTax M3 MPAKTUKHU LeHooOpa3oBaHus. JIIoOoil npeacTaBuTes Ou3Heca U
NOTPEeOUTENh UMEIOT JOCTATOYHOE MPEACTABICHHE O TOM CTOPOHE MPAKTHUYECKOT0 LIEHOOOPa30BaHus,
KOTOpasi MX HENOCPEACTBEHHO KacaeTcs. DT 3HaHUS (POPMUPYIOTCSA MPEXIE BCETO KaK pe3y/ibTar
IpaKkTHUYecKoro onbita. [TomydyeHue npencraBaeHuil 0 TOM, «Kak 3TO JeJIaeTcs B KU3HW», HE HyK/a-
eTCsl B HAyUHbIX M3BICKaHMSX, HO TpeOyeT LieJIieHapaBIeHHOro MorpyskeHus B mpodnemy. Konudu-
LMPOBaTh MCUYEPIBIBAIOIIMM 00pa30M 3TU 3HAHUSA CJIOKHO XOTS ObI IOTOMY, UYTO PeasibHble YCIOBHUS
Pa3BUTHS PHIHKOB IIOCTOSIHHO MEHSIOTCA.
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[ CONUCATEABHLIC 3HAHWA OTACBHEIX baKTos J

2 JHAHME O UCHax ‘

HayyHEI:
{CHCTEMATHIELME, 0OLRTHEHIUE, CNOCOBL! NOAYHEHMA HOBLIX 3HAHWA, NpeasaeHue)

{ MapKeTUHroBbIe 3HAHWA \

0 UeHax

CUMIANHADHEIN

Teopun

UWEeHHOCTH

MARKCTHHIOBOW CTRATENMM

MNprrnagHoe ueHoocbpazoBaHme

Puc. 1.1. Cucrema 3HaHU# O LIEHAX

OcoOeHHOCTh JAHHOTO MOJYJISI B CUCTEME 3HAaHUH O LIeHaX 3aKJII0YaeTCsl B Upe3BbIUAiHO HU3-
KOM YpOBHE a0CTpakLMK. 3apaHee HEBO3MOXKHO CKa3aTh, YTO CYIECTBEHHEE [UIsl PAKTUKK OM3Heca,
YTO COOTBETCTBYET IIyOOKMM 3aKOHOMEPHOCTSIM Pa3BUTHS PBIHKA, & OT Y€ro MOXHO a0CTparupo-
BaTbes. Kakipiil (hakT 31ech M3HAYAIbHO 3HAUUM. MIHTepecHa He cama 1o ceOe ujiesl ypaBHOBEIlIMBa-
HUS CIIpoca M MPEeAJIoKeHHs, a 0COOEHHOCTH IPOLiecca YTOProBbIBaHUS Ha pa3HbIX pbIHKAX U B pa3-
HBIX KyJIbTypax, He MPUHUMITUAIbHBIE TIOIXO/bl K PEryJIMpOBAHUIO LIEH, & KOHKPETHBIE MEXaHU3MbI
rOCy/IapCTBEHHOTO BMEIIATEILCTBA B IPOLIECC 3aKJIIOYEHHS CAEIOK, He MOJIE/IU Pa3BUTHS MEX/1yHa-
POIHBIX PBIHKOB, & HIOAHCHI IGHOOOPA30BaHMUsI HA UMITOPTHBIE TOBapH! U T. A. IlepBuuHas cucrema-
TU3aLMsl TAKUX 3HAHUH MO OTIAEbHBIM acleKTaM MpoOaeMbl BO3MOKHA, HO KOMITIEKCHAsl CUCTeMa-
TH3alus KpaiiHe 3aTpy/IHeHa.

B kauecTBe orpeeneHHbIX MOIMBITOK OMUCAHUS U Iepelauyd TUX 3HAHUI MOKHO paccMmar-
pUBaTh MOSIBJICHUE CIELMATbHbIX OM3HEC-AUCIMIUIMH U3 cepul «Kak nenars OusHec» mim «Opra-
HU3alMsl U TEXHUKa» ONpe/ieNieHHbIX ornepanuil. OTMeTuM, 4To ¢ y4eOHbIMHM Kypcamu «LleHooO-
pa3oBaHMe» BCEr[a CBS3BIBAIMCH HAlEK[Ibl Ha Iepejady Takux 3HaHuidl. Ho moboe oOoOieHue
MIPEAIoNaraeT, YTo Mbl OT YEro-TO OTBJIEKaeMCsl KaK OT HECYIIECTBEHHOTO, a OTpacjeBble, Hal1o-
HaJIbHbIE, OPraHU3aIIMOHHbIE U MHbIE OCOOEHHOCTH 3HAUMMBbI caMH 1o cee. O60011IeHre U pacKphbl-
THE BHYTPEHHUX CBSI3€i HAXOIUTCS IIIyOXke C TOUKH 3pEHM I TOCTHKEHH I UICTHUHBI, HO OelHee YPOBHS,
Ha KOTOPOM PacCcMaTpUBAETCs «KaK 3TO ObIBAET HA CAMOM JIeJie».

HayuHble 3HaHU O IIeHaxX M Mpolieccax [eHo00pa30BaHUs IPU3BaHbl O0BSICHATH (DAKThI, JIexka-
Il Ha TOBEPXHOCTHU, PACKPBITh BHYTPEHHUE CBSA3U. DTO TpeOyeT cucteMaru3alyu (pakToB U CaMUX
3HaHUH, UX OOBEAMHEHUs MO OINpPEAE]IEHHBIM OCHOBAHMSM, BBISBIECHHUS] MeCTa Kaxaoro (pakra B
oOweit cucreme. Takoi MyTh MO3HAHUS MOKA3bIBAET CIIOCOOBI TOMYYEHHS HOBBIX 3HAHUI U 1a€T BO3-
MOXHOCTb MPEeIBUICHUSI.

JloObIBaHME Hay4YHBIX 3HAHWI OCHOBAHO Ha MCIIOJIb30BAHUM METO/1a HAYYHOW a0CTPAKLIUM: MbI
OTBJIEKAEMCS1 OT TOT'O, UTO MPEACTABIISIETCS HE3HAUYMMbIM B IAaHHOW CUCTEME CBsI3€il M OTHOILIEHU Ha
OIpe/IeIeHHOM ypoBHe aHayn3a. OTHOBPEMEHHO MBI OIMCHIBAEM KATETOPUM U BCKPHIBAEM 3aKOHO-
MEPHOCTH, IPUCYIIHE BCEM KOHKPETHbIM (hopMaM UX IposiBiieHus1. YeM riryOxe morpykaemMcsi Mbl B
CYTb fIBJIEHMH, TeM Ha OoJiee ITyOOKOM ypOBHE a0CTPaKIIMK HAXOIUMCS.
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DKOHOMUYECKAs TEOPH S TIbITAJIACh TIOHATD MIPEXKE BCETO caMmble ITyOOKHe, (DyHAaMeHTaTbHbIE
3aKOHOMEPHOCTH Pa3BUTHs pbIiHKA. ChopMUpOBAICS 0COOBI MOIYJIb B CUCTEME 3HAHWI O IIeHaX,
KOTOPBII Yallle BCEro Ha3bIBAIOT «TEOPUU CTOMMOCTH». Bee Teopuu cTouMOoCTH (LIEHHOCTH) OTBEYAIOT
Ha J1Ba (pyHJaMEHTAJIbHBIX BOIIPOCA:

4 YTO JIEKHUT B OCHOBE IIEHBI, SIBJISIETCS] € KOHEYHBIM OCHOBAaHMEM, BHYTPEHHUM COJiepKa-
Huem?

4 KakoB KOHEUHBI UCTOYHMK JIOXOJOB, BKJIIOUCHHBIX B IICHY?

Ilena Ha cTonb TITyOOKOM YpOBHE aHAIM3a pacCMaTpUBAETCS KaK JEHEeKHOE BhIPAKEHUE CTO-
UMOCTH (WM LIleHHOCTH — value). bosiee geTaibHoe pacKphITHe STOTO MOJIOKEHUS] MOXKET OCYIIECTB-
JIATHCSI HA OCHOBE Pa3HbIX TeopeTudeckux Mojesieil. [lonsaTre cTouMocTH (LIEeHHOCTH) Pa3inyaeTcs
B Pa3HBIX Teopusx croumMocTu. Ho Bce OHU He MpeTeHAyIoT Ha TO, YTOObl PACKPBITh PeasIbHbIE MeXa-
HU3MBI (DYHKITMOHMPOBaHUS phiHKA. [IpencraBurtenn GuzHeca MOTYT OTHOCUTBCS K 3TOMY YPOBHIO
M3Y4YeHUs 1IeH KaK K a0CTPaKTHBIM JIOTHUECKMM KOHCTPYKIIMSIM, MaJIO TIOJIE3HBIM /17151 TIPAKTUKH.

Crporo roBopsi, 310 He coBceM Tak. PyHaaMeHTaIbHOE METOI0JIOTMYECKOE MOJIOKEHUE SKOHO-
MUYECKOW TEOPUM UMEET MOIIHBIN MPaKTUYECKUI noTeHiMan. OHO TOBOPUT O TOM, UTO B YCJIOBUSIX
pbIHKA LIEHY UMEET TOJIBKO TOT NMPOAYKT, KOTOPBIA MPEICTaBIIsIeT LIEHHOCTD AJIsl APYIUX, a He AJIs
CaMoro MPOU3BOIUTEIS, IS TEX, KTO MOJyYaeT ero nocpeaAcTBoM oomMeHa. MIMeHHO ¢ 9TUM mosoxe-
HHUEM CBSI3aH OJIMH M3 IIEHTPAJIbHBIX MAapKETUHIOBBIX MOAXOAOB K yrpasieHuio 6uzHecom. Ho mpo-
O1ema ocTaeTcsi: Ha TAKOM YPOBHE aOCTpaKIMy MeXaHW3M (PYyHKIIIOHMPOBAHUSI PHIHKOB HE 0OBsIC-
HUTb.

BeisicHeHrEe «CyIIHOCTH» LIEHbl M OMNMCaHHWE PEabHBbIX MEXaHWU3MOB (DYHKIIMOHUPOBAHUS
PbIHKA — 3TO 33/1a4, KOTOPbIE PEelIaloTcs Ha pa3HOM ypoBHe a0cTpakiuy. CeroaHsi MOXHO TOBOPUTh
0 TOM, YTO C(POPMHUPOBAJICS OTHOCUTEJILHO CaMOCTOSTEIbHBI MOAYJIb B CUCTEME 3HAaHUM O IIEHaX.
Ero MoxHO Ha3BaTh «TEOPUSIMH LieHb». JII000W y4eOHUK MO MUKPOIKOHOMHKE JaeT Mpe/CTaBIie-
HHUE O TAKOM TOJXOJe K M3y4YeHHIO IleHooOpa3oBaHus. Ha 3ToM ypoBHE M3ydaloTcsl 3aKOHBI pa3BU-
THSI PbIHKA, T. €. IPOYHbBIE, YCTOWYMBBIE, OOBEKTUBHO CYIIECTBYIOIIHE CBS3U MEX/AY SBICHUSIMHU KO-
HOMHYECKOH KM3HU, M 3aKOHOMEPHOCTH' ero pa3BUTHsI, HAPUMEP 3aKOH CIpOca, MPeJIOKEeHus,
3aKOHOMEPHOCTH (POPMUPOBAHUSI TIPEEIbHON MONE3HOCTH OJ1ar ¥ MpeiesIbHOM MTPOM3BOANTEILHO-
CTU (PaKTOPOB MPOU3BOJCTBA U T. II.

MexaHu3Mbl (DyHKIIMOHUPOBAHUSI PhIHKA PacCMaTpPUBAIOTCSl HA OCHOBE IIMPOKOTO UCIIONb30-
BaHUSI MaTeMaTHUECKUX MOJIENIeH. DTH MOJEH THITAIOTCS O0BSICHUTD, KaK MPOUCXOAUT (hOPMHUPO-
BaHMe IIeH B MaciTabax TOro WM MHOTO PHIHKA: B OOIIEM, B 1IEJIOM, Ha YPOBHE 3aKOHOB OOJIBIIINX
yrcesl. AHAJIM3 Ha YPOBHE (PUPMBI TaKKe MPOBOAUTCS ISl HEKOTOPOU a0CTPaKTHOU (PUPMBI ITyTeM
BBIJIEJIEHUsI TOTO TJIaBHOTO, YTO TpHCYIIe BceM. KakIplil 3JIeMEeHT MHOXECTBa 1IeHOOOpPa3yIONIHX
(hakTOpOB OTHOCHTCS K (paKTOpaM, AEHCTBYIOIIMM JIMOO HA CTOPOHE CIIPOCa, MO0 Ha CTOPOHE Mpe/-
JIO’KEHU S, TMOO K (pakTopaMm, ONpeessionMM UX B3auMOAEHCTBIE. MeTOI0IOrHYecKy 1ieHa YKe He
CBOJIUTCS K OJHOMY €JMHCTBEHHOMY OCHOBAHMIO — IECHHOCTH, TOYHEE, ITOT BOIPOC HE SIBJISAETCS IJ1aB-
HbIM. Ba)KHO NOHSATH, KaK MOJTYy4aeTcsl, YTO PhIHOYHAS LIEHA CTPEMUTCS K HEKOTOPOMY KOJIMYECTBEH-
HOMY 3HAYEHHUIO. DTO OTKPBIBAET HIMPOKUE BO3MOKHOCTH ISl KOJIMUECTBEHHOI'O aHaJIN3a, POrHO-
30B pa3BUTHSI PhIHKA, TOUCKA TPEH/IOB U T. II.

[lepBoHavanbHO BCE MOAIENN CTPOWJIUCH HA psijie (PyHAAMEHTAIbHBIX JOMYIIEHUI: KOMIIAaHUN
CTPEMSATCS] MAKCUMHU3UPOBATh KPATKOCPOUHYIO MPUObLIb, KAKABINA U3 YIaCTHUKOB CIEJIKH 001a1aeT
COBepIlIeHHOW MH(pOopMalel, Bce IENCTBYIOT pallMOHAILHO U T. 1. [1o cpaBHEHUIO ¢ TEOpUsIMU CTO-
MMOCTH 3TO ObLIT OOJIBIION mIar HaBcTpeuy OusHecy. OQHAKO TOBOJILHO OBICTPO CTAJIO MOHATHO, YTO
ypPOBeHb aOCTPAKIIMK, UCTIONb3YEMbIN TIPU MOCTPOESHUH Map:KMHAIBHBIX MOJIENEH, He OTBeYaeT Ha
BCE BOIPOCHI MPUKJIAJHOTO 1IeHOOOpa3oBaHusl. KoMmanuu cTponay CBOM MPaKTHYECKHUE PEIleHuUsI

! ITon 3aKOHOMEPHOCTAMU Mbl IOHUMAEM HEKOTOPLIE HAIIPABJICHUA (TeH[LeHLH/H/I) Pa3BUTHS, KOTOPBIE CaMU BBICTYIIAIOT KaK peE3yiib-
Tar )IeﬁCTBI/Iﬂ psaa 3aKOHOB.
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HE 10 aOCTPaKTHBIM MOJIEJSIM TeOpHH 1ieHbl. POpMHUPOBaHUE IIEHOBBIX CTpATeruil — siBjieHue Oosee
MHOT'OTPaHHOE, YEM OITMCAHUE MUKPOIKOHOMUYECKUMHU MOJIEISIMHU.

Tak, KJ1accMYecKre 1 HEOKJIACCUYEeCKHE MapXKUHAJIbHBIE MOJIE I OOOCHOBBIBAJI ONITUMAJTBHYIO
LIEHY, pacyeT KOTOPOW MCXOAWJ U3 ONPEAEICHUsI MapKUHAIBHOTO JOXOAA U MapKUHAJIBHBIX U3AEp-
*keK. OIHaKO MepBble CUCTEMAaTUYECKUE UCCIIEIOBAHNSI TIPAKTUKY 1IEHOOOPA30BaHUS B TIPOMBIIILICH-
HOCTH, rpoBesieHHbIe B 1935-1940 rr., nokas3ayim, 4To KOMIAHUU PYKOBOJCTBYIOTCSI MHOM JIOTUKOW
rieHooOpazoBanus [Hall, Hitch, 1939].

Bo-niepBbIX, KOMIMaHWM HE paccMaTpUBAIM MaKCUMH3ALMI0 KPAaTKOCPOYHOW MPUOBUIM Kak
MIPUOPUTETHYIO 11eJ1b, TIOCKOJIbKY OPHEHTHPOBAHBI Ha OoJiee AIUTENbHBIN nepuon Bpemenu. Coor-
BETCTBEHHO, MUCXOIHAsI MOCBUIKA HEOKJIACCMUECKMX MOJIelield IeHOOOpa30BaHMs OKa3bIBAETCS IO
BOIIPOCOM.

Bo-BTOpBIX, 3aUacTyi0o HU MapKUHATBHBINA J0XOM, HM MapKUHAJIbHbIE U3IEPXKKH BOOOIIE He
paccunTeiBaIMCh. TUMMYHAS cXeMa pacyeTa LieHbl OblJla OCHOBAaHA Ha OMpeIeSIeHUH MOJTHBIX 3aTpaT
(full cost), K KOTOPBIM MPHOABIISAETCS HEKOTOPAsi KHOPMAJIbHAS» TIPUOBLIB.

JIBa MpUHLIMIIUAJIBHBIX BBIBOAA 3TOM MEPBOI U3BECTHOW aHKEThl HEOJHOKPATHO MOATBEPKAA-
ymck B fanbHeimeM. B 50-e rr. XX B. ObII0 MPOBEEHO CrelralbHOE UCCIeJOBAaHNE CPEIU IBAIIATH
U3 IBYXCOT HamOoJsiee KpynHbIX amepukaHckux ¢upm [Kaplan, Dirlam, Lanzillotti, 1958]. Pe3yis-
TaTbl NIOKA3aJIM, YTO B 3aBUCUMOCTU OT AMHAMMKH 3aTpaT MHOTME KOMIIAHWU CTPEMMJIMCh IOCTO-
SIHHO BHOCUTb KOPPEKTUBBI B LieHbl. OIHAKO LeJIM LIEHOBBIX PEIIEHUI PEJKO CBA3BIBAIMCH C KPATKO-
cpo4HO MpUObLIbI0. Cpear MPUOPUTETHBIX IIeJIel HA3BIBAIUCH JOCTHKEHHE YIOBIETBOPUTEILHOTO
YPOBHS peHTa0eIbHOCTH UHBECTHIINH, cocTaBisioniero oobraHo 10-20 % (Alcoa, General Electric,
General Motors), crabummsanus nensl 1 Mapxu (Kennecott), mogjepxkanie U yBeJIMUSHUE 10U
peiaka (Standard Oil, Swift, ESSO), a Tak’ke NpOoTUBOCTOSIHUE VI YXOJ OT KOHKYPEHTHON OOphOBI
(Goodyear).

AHaJIormuHOe HUCClieJOBaHNe, MpoBeieHHoe B BenmkoOpuTanuu B 1971 1., okaszasio, 4to Kpu-
TepUM PEHTA0CTLHOCTH MHBECTHUIIVI M IOCTHKEHHSI OTIpeIe/ICHHOM JIOJM PhIHKA Mpeodanaiot [Pass,
1971].

B nccnenosanum, kotopoe nposein B kKoHue 80-x rr. XX B. Bo ®@panuun M. Iléne (M. Pele),
KOMITAaHUY BOOOIIIE HE HA3bIBATM B KAUECTBE eI KPATKOCPOUYHYIO MTPUOBLIb, KAK OHA MTOHMMAETCS B
KJaccrueckoi teopun [Pele, 1992, p. 137]. Menee nosnoBuHsl (pupM 00cie oBaHHON BHIOOPKH (18
u3 40) MpaKTUKOBAJIM PacueT YaCTUIHBIX 3aTPaT JIMOO ISl OTACNIBHOTO MPOAYKTA, JIHOO /SIS TPYIIIbI
MPOLYKTOB. 24 (pUpMBI paCCUMTBHIBAIM TOJHBIE 3aTPaThl, U TONBKO 4 U3 40 OCYIIECTBISIM pacyer
MapkHUHaIbHbIX 3aTpar [Pele, 1992, p. 166].

«MeTop MOJHBIX 3aTpar MO-IPeKHEMY 3aHMMAeT Belyllee MEeCTO», — MUCcal APYTod U3BECT-
HBI (DpaHITy3CKHIA CIEIMAIMCT 0 BompocaMm LeHooOpasoBanus [Giletta, 1990, p. 65-66]. Tonbko
29 9% o0cnenoBaHHBIX MPEINPUATHIA TPUOETAIN B CBOMX pacueTax K YaCTUIHBIM 3aTparam, py STOM
TOJIBKO YyTh Oosibilie 6 % (prpM pacCUMTHIBAIN MApPKUHAIBHBIE U3JCPIKKH.

[Nonyyanace B 11e710M JiloOonbITHAs cuTyarums. [IpakTuka 6u3Heca He yKJIaablBaiach B Teope-
THUYECKKEe MOJIeNH LieHbl. Llenbiii Gu3Hec Mor ObITh BHICTPOEH Ha TOM, UYTO TEOPUM IIEHBI pacCMaTpu-
BaJIM KaK MCKJIIOYEHUE, HAIPUMEp, POCT CIIpOca BCJIEH 38 POCTOM LIEHBI.

Mexay 1946 u 1949 rr. o)XMBIEHHAS IMCKYCCHUs, TTOCBSIIIEHHAS TPOOIeMaM MapKUHATbHOM
TEOpuH, pa3BepHyJach Ha cTpaHuiax American Economic Review. Cpeau y4acTHUKOB 9TOM AUCKYC-
cvu Opun [Ix. Katona (G. Katona), P. Jlectep (R. A. Lester), ®. Maxnyn (F. Mach-lup), X. OnuBbe
(H. M. Olivier), P. I'opmon (R. A. Gordon). MHOrue aBTOpbl BBICTYIIIA TIPOTHUB aOCOMIOTU3ALINN
stoi1 Teopunu. [1. Duapio (P. Andrews) naxe nepermenosan npunumn full cost B MpUHLIMI HOPMAJTb-
HBIX U3JEPKEK, YTOOBbI MOJUYEPKHYTh, YTO IMEHHO OH M BeJET K pacyeTy LieH, KOTOpble KOMITaHUH
paccMaTpuBalOT Kak HopMmasibHble [ Andrews, 1949, p. 174].

OrpaHnyeHus KJIaCCUYECKUX MOJIEJIEN TEOPUH LIeH 3aK/II04aIUCh, BO-TIEPBBIX, B YIIPOILIEHHOM
MO/IXO/IE K HEKOTOPBIM UCXOAHBIM IPEINOChUIKAM aHAIN3a. DTO KACAETCsl HE TOJIbKO MHTEPIIpETALN
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esneit (pUpMbl, HO ¥ TPAKTOBKH TIOBeeHus oTpeduTessi. OcoOEHHOCTH MHIMBHYaJIbHOTO BOCIIPH-
SITHSL LIEHBl M KaueCcTBa MOAU(UIMPYIOT TPAAULIMOHHYIO KPUBYIO CIIpoca. YUeT 3Toro ¢akra rnorpe-
©OBaJI COOTBETCTBYIOIIMX UCCIIEOBAHUI, KOTOPbIE BBIXOIMIIY 32 I'PAHUIIBI TIOJXO/A, UCTIOb30BaBIIIe-
rocsi B paMKax Teopuu LieHbl. Takue ucciaenoBaHus nosBuiInch yxe B 50-e rr. XX B. [Adam, 1958].

Bo-BTOpBIX, a0CTparnpoBaHue OT CIUIIIKOM OOJIBIIIOTO YKMC/IA 3HAYMMBIX 1151 (PUPMBI (DAKTOPOB
HE JIaeT BO3MOXKHOCTb OMUCATh MPOLECC MPUHATHUSA pelieHnid. O4eHb NoKa3aTesbHa B 9TOM CMBbICIIE
no3unus k. IunHa n3 KomymOuiickoro yHuBepcuTeTa, U3BECTHOTO CHeUaIMCTa B 00JIaCTH TEOPUU
¢upmbt [Dean, 1951]. ABTOp KpUTHKOBAT MapKUHAJIbHbIE TEOPUHU 1IEH HE TOJILKO C TOUYKU 3PEHUS
MPAaKTHUECKOTO HEeYI00CTBA IPUMEHEHHsI, HO ¥ C TOUYKH 3PEHHUsI CO3HATEJIbHOTO UTHOPUPOBAHUS B
paMKax JaHHOW TEOpUM MHodcecmeeHHocmu gpakmopos éausnus. B pazutue ero unen Jx. Xen-
nepcon (J. Henderson), P. KBanar (R. Quandt), a 3arem XK. Jlesypu (J. Lesourne) u I1. Camyanbcon
(P. A. Samuelson) aKTMBHO MPUMEHSIJIM CTATUCTUYECKUE U MaTeMAaTUYECKUE METO/Ibl, B TOM YHUCIIe
METO/Ibl UCCIIEIOBAHUS ONEPALNI TPUMEHUTEIBHO K TEOPUU (PUPMBI.

ITtH noaxoabl (popMaTbHO HE CBSI3BIBAIUCH C MAPKETUHIOM, HO OJWH W3 OOIIMX METO0JIO-
T'MYECKUX TOIXO0B ObLT BIIOCIIEACTBUN aKTUBHO UCIIOIb30BaH B MPUKJIAIHOM HIEHOOOPa30BAHUM.
Heckombko Mpon3BOIBHO €10 MOKHO C(pOpPMYIMpPOBATh TaK: B MPUKJIAJHOM IIEHOOOPA30BaHUU HET
HEOOXOIMMOCTH BBICTPAMBATh aHAJIM3 TI0 3apaHee 3aJaHHbIM cxemaM. [lepBuYHa TOJBKO cama uzest
ueHTuUKaImu (PakTOpoB IIEHOOOPA30BaHMs, T. €. BCErO TOTO, YTO BIMSET HA YPOBEHb IIeH, UX
COOTHOUIEHUE U JUHAMUKY, KOTOpPBIE U Ha/10 U3y4aTth. Kak ux crpynnupoBarh WM B KaKylo MOJIENb
MOXHO OOBETUHUTD — ITO YKe cleayomas 3anaya. JIornuecku pa3BuBasi 3Ty Uel0, MOXKHO CKa3arh,
YTO cama TMOMBITKA O0bEIMHUTH BCE (DAKTOPBI BOKPYT COOTHOIIEHHS CIPOca U MPEJIOKEHHS] B TPUH-
IIUIe TPaBIJIbHAS, HO HUKAK HE MCKJII0YAeT APYrue rPpyNIrpOBKU, YIOOHBIE ISl peIleHUs TPAKTH-
Yyeckux 3a7a4. Ha ypoBHe KOMITaHUM MOTYT ObITh aKTBHO MCIIOB30BAHbl Pa3IMYHbIe KJIAacCHU(pUKa-
UM [IeHOOOpasyoIrX (hakTOpOB.

B-Tperbux, 3a paMKamMM KJIaCCMUYECKMX MOJENEN OCTaBajCs MPOLECC MPUHATUS pelleHU U
peaybHOe B3aMMOJEWCTBHE YYAaCTHHMKOB cleiku. Kak OynTo HeBuaMMas pyKa phIHKa pelnana Bce
MpaKTUYeCcKe BOMpockl. TeopeTnueckrue MOJEIH LIEHb! CTPOMIIMCH U3 TMIIOTETUYECKOTO MPEoIo-
KEHMS1, YTO KOMIIaHUM 3HAIOT CBOM (DYHKIMHU Cripoca M 3arpar. [Ipu 3ToM Teopusi He paccMaTpu-
Bajia (pUpMy KaK OpraHU3allvIo, I71e BJMSHUE Ha LIEHOBBIE PEILIEHN S OKa3bIBAIOT JIIOU C Pa3IMYHbIMU
1easMu 1 MotrBaMu. Cam BBIOOpP MHCTPYMEHTA LIEHBI JJIsl IOCTHKEHUS LieJield KOMITAaHUM MOKHO
CUMTATh CAMOCTOSITENIbHBIM pelieHreM. LleHa He sBisieTcsi eJMHCTBEHHBIM MHCTPYMEHTOM OM3Heca.
ToYHO Tak e MOXHO MaHUITYyJIUPOBATh JEMEHTAMU MTPOLYKTa, KOMMYHUKALIUSIMU, PEIICHUSMU Ha
YPOBHE AUCTPUOBIOLINH U COBITA.

[TocneBoenHas ucropuss XX B. [Jaja HECKOJIbKO HAllpaBJIEeHUH pa3pellieHusi IPOTUBOPEUYUId
MeXk/1y SKOHOMUYECKOH Teopue v pakTukou [[agkux, 1997]. Camu Monenu Teopuu 11ieHbl HeTpe-
PBIBHO COBEPIIEHCTBYIOTCSI M YCIOKHSIOTCS. OOBEKTOM CIEMAIbHOTO M3YUEHUs] CTAHOBSITCS Te
1IeHOo0OpasyIolye (PaKTOPbl, OT KOTOPBIX a0CTParupoBaIMCh aBTOPHI KJIACCHUECKUX MOZEIEH.

BeposiTHO, ¢ Tako# TOUKM 3peHMsI MOKHO pacCMaTpUBaTh U Pa3BUTHE TEOPUU OTPACIIEBOM Opra-
Huzauu (theory of industrial organization). Ha mozenbHOM ypOBHE ONMCBIBAE€TCSl TO, UYTO MEPBO-
HayaJIbHO HE pacCMaTpUBAJIOCh: K Y€MY IIPUBEET ACUMMETPUYHOE BlIajieHHe MH(pOpMAaIen yJyacT-
HUKaMU CHEJIKU, KaK MOAU(UIMPYETCS NOHSATHE €AMHOW LIEHbl TOBAPHOIO PbIHKA IPU YCIOBUU
muddepeHIanum nNpoayKTa u T. 1.

C npyro#t CTOpOHBI, Ha IMIPAKTUKE CTAJIM UCTIOIB30BATh T€ MOAEH, KOTOPBIE PaHbLIE CITYKUIN
IJTsI TIPUHIAITMATBHOTO 00BsICHeHUs1 pa3Butus peiHka. b. ®or (B. Fog) mucam o Tom, uro meron
TIOJTHBIX 3aTpaT ¥ Map;KMHAJIbHASI TEOpPUs He Beera npotusopeyvar apyr apyry [Fog, 1960]. Ilposens
orpoc 185 marckux ¢upm B 1951-1955 rr., oH npuien K BbIBOAY, YTO KOMIIAHUU HE MTPUMEHSIOT
OyKBaJIbHO Map;KMHAIBHBINA aHATU3 TI0 IBYM OCHOBHBIM ITPUYMHAM:

1) oTcyTCTBHE HEOOXOOMMOI [JTsI TAKOTO aHAIM3a MH(POPMAIIMK KaK O PHIHKE, TaK U O 3aTparax;

2) MakCUMU3aIMs KPAaTKOCPOYHOU MPUOBUIM HE pacCMaTpUBAETCs KaK €IMHCTBEHHAS 11eJTb.
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Ho xoMmanuu BKJTIOYAIOT 3JIEMEHTHl MapKMHAJBHOTO aHAIN3a B MPAKTHKY pacyeTa IeHbl Ha
OCHOBE TIOJIHBIX 3aTpar IyTeM BBEICHUS Pa3IMYHBIX MOMPABOK HA PEAKLMIO MOTpeOuTeselt u KOH-
KypeHToB. [Ipu mo60ii OprieHTaIMy Ha U3AEPKKHU BOMPOC O BEIMYUHE MAPKU OCTAETCS OTKPHITHIM.
BrionHe JIorn4HO, UTO ee pacueT MOXET IMPOU3BOAUTHCS JOCTATOYHO TMOKO, C Y4€TOM MHOTHX BHEIII-
Hux (pakropoB. b. ®or HazBan 3Ty TexHuky full cost flexible.

K anasnornunsv pesynbratam npuien Y. Xaiinec (W. W. Haynes). B 1958-1961 rr. oH u3y-
YHUJT IPAKTHUKY 1IeHooOpa3oBaHus 88 HeOObIIMX aMmeprKaHCKuX (upm. Ero BbIBOI 3aKiiovaeTcs B
TOM, YTO IMPAKTHKA MEJIKUX U CPSIHUX KOMITAaHUI He MOXeT ObITh OMHO3HAUHO Ha3BaHa full cost (opu-
eHTalMel Ha TOJIHbIe 3aTpaThl). B pacuer co3HaTenbHO WM MHTYUTUBHO, 1O MTPUBBIYKE 3aKJIa IbIBa-
eTcsl U3y4YeHre 3aBUCUMOCTel 00bEMOB MPOM3BOCTBA OT BEIMYMHBI LIEHbL. 3aTeM 3Ta 3aBUCUMOCTb
CPaBHUBAETCSI C 3aBUCUMOCTHIO 00beMa MPOU3BOJICTBA U BEIMYMHBI 3aTPaT, PACCUUTHIBACTCS BKJIA/L
OTIEJIbHBIX BUJIOB MPOIYKTa B OOIIYI0 BEJIMUYMHY MPUOBLTH, YTO OKA3bIBAECT BIMSHUE HAa BBIOOP MpH-
OpPUTETOB JEATEIbHOCTU. TaKylo MPakTHKY aBTOp HasbiBaeT incremental reasoning [Haynes, 1962],
T. €. aHAJIM30M M3MEHEHUI (Pa3HOCTHBIX 3HAYEHUIT) pacCCMaTPUBACMBIX BEINYMH.

Hekotoprle aBTOpHI fenanu eime Oosee paJuKalbHble BBIBOIBL. Tak, BOMPOC O MPUTOIHO-
CTH Map)KMHAJIBHOTO aHAJIM3a Uil PAKTUIECKOro IIeHooOpa3oBaHus ObLT moctasieH [Ix. Dpmu (J.
Earley) no pesynbratam viccienoBanuii, mpoeieHHbIX B 1950—-1960 rr. Ero uccnegoBanus rnokasanm,
YTO (PPMBI OPUEHTUPYIOTCS B IIEHOOOPA30BAHUM CKOpee Ha N3yUYeHUE PbIHKA U KOHKYPEHIIUH, YeM
Ha 3atpartsl [Earley, 1955]. B 1959 r. oH omyOnuKoBas pe3ysibTaThl OMPOCca, KOTOPBIA MPOBOIMI B
1956 r. cpenu 217 amepukanckux npennpusituii [Earley, 1959]. Tonyuus 110 nognatonmxcs oOpa-
00TKe OTBETOB (PUPM, MMEIOIIMX PEMyTAIHIO JUIepa, OH OTMETHII:

4 OOJIBIIMHCTBO U3 HUX M3YYaloT PEakIvio MoTpeOuTesiei Ha U3MEeHeHHe TIeH;

4 Gonee 60 % ONpOIIEHHBIX HE CTPEMSTCS TIONMYYUTh OMHAKOBYIO MAapKy JUIsl Pa3HbIX MPO-
AYKTOB U Ha Pa3HBIX PHIHKAX;

4 (prpMBI TPUIEPKUBAIOTCS CKOPEE KPATKOCPOYHOW OPUEHTAIIMY Y IIPOBOAST MOTUTHKY OBICT-
PO aianTanyy K YCIOBUSIM PhIHKA;

4 1IeHOBbIE pelleHUsI OCHOBAaHBI Ha pacyeTe BKJIaJa KakA0ro MpoayKTa B MpuoObLib. Bee a1o
BITOJIHE COITIACYETCS C MOCTY/IaTaMi MapKUHAJIBHON TEOPUH.

OpHako OOJBIIMHCTBO aBTOPOB MPHUJIEPKUBAIIMCH BCe ke Oojiee YMEpeHHBIX B3MIIsIIOB. [[Ba-
anath Jier Hazag M. JKwierra (M. Giletta) muca, 94T0 HUKaKOW PEBOJIIOIIMU B METOAX IIEHOOO-
pa3oBaHus B MOCEeHNE JecATUIeTHs He miporn3onuio. [To-mpexHeMy npeoOiagaeT OpueHTaIrs Ha
MpUOBLITb, MTOJHBIE U3ACP/KKU M Ha TIPUHSTHE IIEHOBBIX PEIIEHUI Ha YPOBHE BHICIINX YITPABJISIONIAX
[Giletta, 1990, p. 151-152].

JlaHHbBIe HAOMIOIEHN ST MOKHO MHTEPITPETUPOBATh TAKUM 00Pa30M, YTO KOMITAHUH UCTIONB3YIOT
COOCTBEHHYIO JIOTUKY IPUHSTHS IEHOBBIX PEIIEHUI, KOTOpasi He CBOAUTCS HU K OJJHOW YITPOIIEHHOU
cxeme. OTHOCHUTENTLHO PeIKO TOT WJIM MHOM METOJl pacyeTa IieH MPUMEHSeTCsl B YUCTOM Bujie. Peub
CKOpee UJIET O TOM, KaKoi IleHo0Opa3yoluii (hakTop paccMaTpuBaeTCs AJ1s KOMITAHWU KaK TIPUOPH-
TETHBIA. DTO HE O3HAYAET, UTO Apyrue (DaKTOPHI BHIIAIAIOT U3 paccMOTpeHusl. Takum oOpazom, po-
0J1eMa HOCHUT METOMOJIOTUYeCKU XapakTep. MeToqoIornuecKue MoAX0Ibl TEOPUU TIeHBI IIOMOTaIN
YCOBEPILIEHCTBOBATh IIEHOOOpa30BaHME, HO Ha MX OCHOBE HEJb3sl ObLJIO BHICTPOUTH BCIO padoTy 1O
pa3paboTKe U pean3aiiy IICHOBOM CTpaTer KOMITAaHHA.

MarwucrpanpHoe HarpaBeHUE MPEONOeHUsT pa3phiBa TEOPUU M MPAKTUKH 3aKJII0YAIOCh, C
HAalllell TOYKW 3pEHHUs], B Pa3BUTUM MPUKJIAJHBIX TEOPHU, pacCMaTpUBAIOIIMX MPOLIECC MPUHATHSA
IICHOBBIX PElIeHUH B CUCTEMe yIpaBieHus On3HecoM. [lake ycoBepIlIeHCTBOBaHHBIE MUK POIKOHOMHU-
YecKHe MOJIENI He MOTYT HEMOCPEICTBEHHO OTBETUTH Ha BCE BOITPOCH IIPUKJIATHOTO IIEHOOOpa30oBa-
Husl. [Ipoliecc MpUHATHSA LIEHOBBIX PEeIIEHU B KOMIIAHUM 3aCJTY)KUBAET OTAEIBHOIO PACCMOTPEHUS.
dopmMupoBaHye IEeHbl PeabHOM CAEKU TPEICTABISACT COOON OnpeieieHHbIN MPoIiece, UMEIOITHA
CBOM 3Tarbl. ITO OTHOCHUTEIILHO CAMOCTOSTESIBHOE YIIPABJIEHUYECKOE PEIlieHHe, KOTOPOe OIpe/esieH-
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HBIM 00pa30M TOTOBHUTCSI (Ha OCHOBe cOOpa M M3ydeHHs] HEoOXomuMoun WH(OpMAIMK) U OIpe/e-
JIEHHBIM 00pa30M MpUHUMAETCS (110 YCTAHOBJIEHHOMY aJITOPUTMY C YY€TOM pacripe/esieHus (pyHK-
[MOHAJTBHBIX 00S3aHHOCTEN W OTBETCTBEHHOCTH). BMecTe ¢ TeM 3TO mpoliecc B3aMMOICHCTBUS C
MAPTHEPOM 10 C/IENIKE, KOTOPBIM TaKKe 3aCTyKMBAET CHEUATBHOTO U3YUYeHHs], BKJIIOUasi U3yYeHue
[IEHOBOTO TIOBEICHUS TTIOKYTIaTeNsl.

C pa3BUTHEM MapKeTHHTa MPUKJIAJHOE IIEHOOOpa3oBaHKue 00pesio COOCTBEHHOE MPOCTPAHCTBO
ist pazButus. B 1996 r. aBTop momHTepecoBasCcsl y U3BECTHOIO aMEPUKAHCKOro Mapketosiora JIx.
Maiiepca (J. Myers), MOXHO JIi TOBOPUTb O (POPMUPOBAHUY OTAEJIBHOM JTUCLIUIUIMHBI — IPUKJIAAHOTO
1ieHoo0paszoBanus. OTBET B IJIABHOM €ro 4acTy ObUI BIOJHE MPEICKa3yeM: B COBPEMEHHOM IIEHO00-
Pa30BaHMU MHOTO TaKHMX aCMEKTOB, KOTOPBIE BHIXOIAT 32 pAMKH COOCTBEHHO MapPKETHHIOBBIX BOITPO-
coB. Ho camo HaripaBieHue, eciii CBs3bIBaTh €ro C MPUHSATHEM LIEHOBBIX pPElIeHUI B KOMITAHUSIX,
Pa3BUBAETCs CEroIHs KaK YacTb MApKETUHTA.

[MpuurHa TOrO, YTO COBpPEMEHHOE MPHKJIAJHOE IIEHOOOpAa30BaHME Pa3BMBAETCS KaK 4acTh
MapKeTHHTa, 3aKJII0ueHa Mpekae BCero B METOe MAPKETHHIA, TMTO3BOJISIOIIEM MCKAaTh OTBET HA Te
BOIPOCHI, KOTOPBIE HEJb351 PEIIUTh HA B TEOPHSIX IIEHbI, HU B TEOPHSIX CTOMMOCTH.

MapKeTHHTOBbIN MOXO0/ M3HAYAIBHO OPUEHTHPOBAH HAa MpakTUKy. [7aBHas 3agaya mMapke-
THHT'a — BRIPA0OTaTh MOIXO/Ibl M MHCTPYMEHTHI YIIpaB/ieHUst On3HecoM 2. MapKeTHHT CTPEMUTCS BblJe-
JIUTh U3 TEOPUI CTOMMOCTH, TEOPUH LIEHBI U APYTUX CHEIUATbHBIX JUCIUTUIMH (HAIIPUMED, TICUXO0JI0-
T'H, KBAIMMETPUH) BCE, UTO MOXKET ObITh TOJIE3HO [T YIPABJICHU I CUTYalMsIMUA PHIHOYHOTO OOMEHa
Y B3aMMOJICHCTBUS, M TIPEJICTABUTH 3TO B TAKOM BHJIE, B KOTOPOM 3TH MJIEU U TIPUHIUITBI MOTYT OBITh
UCTIOB30BaHbl HA YPOBHE YIPaBJIEHUsI KOMITAaHUsAMU. Tak, OflHa U3 IEHTPAJbHBIX MapKETHHIOBBIX
KaTeropui — Kateropusi eHHOCTH (value) — 3auMCcTBOBaHa 13 Teopuil croumocti. Ho oHa mcnosns-
3yeTcsl B TEOPHM MapKeTHHra Kak 0OOCHOBaHME OOIIEN OpUeHTaluK OM3HEcCa Ha YIOBJIETBOPEHHUE
MOTPEOHOCTH, UTO U JISKUT B OCHOBE (DOPMHUPOBAHUS [IEHHOCTH MPOLYKTA [1s oTpeduTens. Monenu
TEOPHUH IIEHbI HUKAK He OTPUIIAIoTCs B MapkeTuHre. Ho Bompoc nepeBoauTcst B MpakKTUYECKYIO TI0C-
KOCTb: KaK BRIOpaTh M TPUMEHUTD TOT METOI LIECHOOOPa30BaHM I, KOTOPbIN TO3BOJIUT T0OUTHCST OOIIHX
1ieNiel pa3BUTHs OU3Heca.

Cam niporiecc 11eHOOOpa30BaHMs PAaCCMaTPUBAETCS KaK MPOIECC HA YPOBHE KOMITAHUH, KOTO-
Ppblil HY’)KHO OpPraHM30BaTh U KOTOPBIM HYKHO YyIpaBJisitTh. LleHoBbIe pemienus (pricing decisions) —
9TO YacTh YIPABJIEHUECKUX PELICHHI, a CAMH IIEHbI JIUIIb OIMH U3 UHCTPYMEHTOB, KOTOPBIM Pacrio-
JlaraeT KOMIaHus, YTOOBI IOOMTHCS pellieHrst COOCTBEHHBIX 3a/1a4.

MapKeTHHTOBbII TIOAXO K HEHOOOPa30BaHUIO TaKke MpeanoiaraeT MoCTpoeHue Mopesen,
UCTIOB30BaHUE METO/Aa HAyYHOH a0CTPAKIIUK, HO B KOHEYHOM CUETe BCE CBSI3BIBACTCS C 0000IIEHUEM
MIPAKTUYECKOTO OIBITA, OATOTOBKOW YIIPABJIEHUYECKUX PEIIEHUI U UX pealu3alyeil.

Merton MapKeTHHIa OTIMYaeTCss KOMIUIEKCHOCTBIO M MEKAMCHUILTMHAPHOCTBIO. MapKeTHHT
YIMBHUTEIIBHBIM 00pa3oM coveTaeT B ceOe pa3Hble MOAXOMbl, Pa3Hble YPOBHU aHAIN3A U PE3Y/IbTaThI
pasHbIX quciuruivH. K perenuio mo0oi 3a1a4u MapKEeTUHT MOAXOAUT KOMIUIEKCHO, BBICTYTIAasl KaK
MHTETpaToOp Pa3HbIX 3HAHWIA, YTO SIBJISAETCS OJHUM M3 OCHOBAHUM IJIsI JUCKYCCHUH O TOM, €CTh JIU y
MapKEeTHHTa CBOM MpeMET UCCIIeI0BAHMUS.

VrpasieHue 11eHo00pa30BaHNEM He CBOIUTCS K MOCTPOSHUIO MUK POIKOHOMHUYECKMX MOJETIEH.
Bonee Toro, 310 He TOJIBKO pellieHrue SKOHOMUYECKUX 3a1a4. OTHOBPEMEHHO 3TO yIpaBJieHUE U TIOBe-
JeHNEeM TIOTpeOuTeNeld, U CTOMMOCTBIO KOMITAHUM, U 3aTpaTaMH, a TaKkKe pelleHre 1eJoro CeKkTpa
OpraHU3aAIMOHHBIX 3a]a4 U YacTh OOIIEN CTpaTernuecKoi 3aJa4n yIpaBieHust OM3HECOM.

CymectByeT OOJBIION 3a/e/1, CO3/IaHHBIA B paMKax YIPaBJICHUYECKOTO ydyeTa, CaMoro Mapke-
TUHTA, CTOUMOCTHOTO aHaym3a (value analysis), (PMHAHCOB, KBAJIMMETPUU U JIPYTUX TUCIIUILIUH.
OpnHako mpoOneMa B TOM, YTO 3HaHME MEXaHW3Ma BIHMSHHS OTIAEIbHOTO HeHOooOpasylomero (ak-

2 Bce JApYyrue HaripaBJI€HUs UCIIOJIb30BaHUA MApKETUHI'OBBIX TTPUHIIAIIOB U TEXHOJIOTHH B ynpaJieHUA (MapKeTI/IHF TeppHTOpr;I,
MapKETUHI HerI/IéblﬂbeIX opraHmauMﬁ urT. l'[.) MBI BCE KE pacCMaTpUBAEM KaK BTOPUYHBIE.
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TOpa (3aTparhl, KAYeCTBO, BIUSHIE TOCYIapCTBa U T. JI.) HE pelaeT 3a/1ady yrpaBieHus [ieHooOpa-
30BaHueM. [Ipyrue He MeHee peabHble (DAKTOPBI TAKkKe OKA3BIBAIOT BIIMSIHUE HA LIEHOBOE PEIlICHHE.
Bo3snukaer npo6iema BbIOOpa, COrIacOBaHMS, ONpeesieHus npuoputeToB. Kpome Toro, permenue
JOJKHO TIPUHUMATBCSI KOMILIEKCHO, C YYETOM BCEX CTPATerMUeCKUX U TAKTHUECKHUX PEIIeHUI KOM-
nanun. Kak crpaBepmBo ormerwn JI. MapyaHu, «MMeTh HEKOTOPYIO IIEHOBYIO CTPATerHio — 3TO
HE TOJIbKO YCTAHABJIMBATh YPOBEHb LieHb» [Maruani, 1989, p. 5]. Pa3BuBas uaewn KoMIUIEKCHO-
CTU ¥ MEXAVCUUIUTMHAPHOCTY MIPUMEHHUTENHHO K IEHOOOPAa30BaHUIO, MAPKETHUHT MEHSIET B3IV Ha
cucTeMy IieHoOOpasyionmx (hakTopoB. B OCHOBE MOArOTOBKM IIEHOBBIX PEIICHUM JIeXKaT METOMbI,
KOTOpbIE YacTO Ha3bIBAIOT METOAAMH MHOTO()AKTOPHOTO [IEHOBOTO aHaM3a. B cooTBeTCTBIM C METO-
J0JI0ruert MHOro(haKTOpPHOTO aHaJIM3a Ha TIEPBOM MeCTe HAXOUTCS He KaKasi-TMOO MOJIEJTb HJTH TOTO-
Basl IPYyMITUPOBKA IIeHO0Opa3yonux (hakTopoB, a caMu IeHOOOpa3yoIye (PaKTOPHI.

B Teopusix cromMocTy 1ieHa onpeensercss ofHUM (haKTOpOM — IIEHHOCThI0. Bee ocrabHoe —
JIMIIb MEXaHU3MBbI peTU3aIiH 3TOr0 (PyHIAMEHTAIBHOTO MPUHIHIA. B Teopusix meHsl mpeodiagaeT
IPYNIMPOBKA HEHOOOPa3yoIuX (haKTOPOB BOKPYT (PaKTOPOB cripoca u npeaioxkenus. Jliodas Muk-
POSKOHOMMUECKAsi MOZIENb — 9TO aOCTpaKTHAs CXeMa, B KOTOPOM UCClIeIoBaTeNlb a0CTPparupyercst Ot
MHOTMX PEaJIbHO CYIIECTBYIOIIUX OOCTOSATEIbCTB. MapKETUHTOBBIN MOAXO MTPEOA0JIEBAET TO Orpa-
HuueHue. C TOUKM 3peHHsi MapKeTHHTa CKa3aTh, YTO IIeHa 3aBUCHUT OT COOTHOIIECHUS CIIPOCa U Mpe-
JIOKEHHU S, — 9TO MPAKTUIECKU HUYETO He cKa3zaTb. MeHsieTcs 00Inas JIOTMKa aHaIn3a.

[Ipouiecc MHOrO(pakTOPHOrO aHaM3a BKJIIOYAET HECKOJIBKO 3TaroB. [lepBelii 3tam — 310
uaeHTHgUKaMA eHooOpasyomux dakropos. LleHoobpasyrommii daktop (pricing determinants,
factors) — 3TO BCe TO, UTO OKa3bIBaeT BIMSHHE HA YPOBEHb LIEH, UX COOTHOIIEHHE U JUHAMHUKY.
Takux pakTopoB oueHb MHOTO. Ciofla MOKHO OTHECTH 111 KOMITAHUH, 3aTpaThl Ha TPOU3BOJICTBO,
peaM3alioHHble 1 MAPKETHHIOBbIE 3aTPaThl, 00bEMBI TIPOU3BO/CTBA, KAUYECTBEHHBIE OCOOEHHOCTH
TOBapa, AMHAMUKY MOTPEOHOCTH B TOBApe, JOXObI U OI0[)KETHbIE OrpaHIUeHHUsI TIOTPeOUTENeid, 0CO-
OEHHOCTH KOHKYPEHTHOW CHUTyaluH, (baKTOPBI, JISKAIFie Ha CTOPOHE rocyaapcTBa (perysasiTopsl),
(bakTOpBI JEHEKHO-BATIOTHOM C(hepPBI, COCTOSTHHE OOIIEXO3SCTBEHHOW KOHBIOHKTYPBI, CE30HHBIE U
MPUPOJHO-KJIMMATHUECKHE (PaKTOPHI, CTIEKY/ISATUBHBIE (DAKTOPBI, TPUOBLITb, MOTYYEHHYIO OT UCHIOJb-
30BaHUs KYIUIEHHOTO TOBapa, YPOBEHb U IMHAMUKY II€H Ha IPyrvX TOBAPHBIX PHIHKAX, OXKUIAHUS U
MIPOTHO3BI, PUCKHU TPUOOPETEHHU ST TOBAPa, CPABHUTEIIBHYIO BHITO/LY IPYTHX BO3MOKHOCTEH BIOKEHUS
JeHer, OCOOEHHOCTH TPOLIEY Pbl TPUHSTHS IEHOBOTO PELIeHHs] B KOMIIAHUH, 3aTPAThl HA TIOTyYeHUE
MH(pOPMAIK, BOZMOKHOCTY KOHTPOJISI PhIHKA, MHAWBUIYAJIbHbIE OCOOSHHOCTH KOHKPETHOM CHAEITKH
UT.IL

ITOT nepevyeHb HUKOraa He OyAeT ucuyeprsBaomuM. Ha KaxaoM U3 peIHKOB U JIs1 KaXKJI0TO
HAIlpaBJIeHHs] aHaJIM3a OH MOXET MU3MEHSThCS M YTOYHAThCSA. UeM MoiHee ymaercsl yyecTb MX B
MpakTHUecKoi padote, Tem Jsyuiie. Kakue u3 HUX BBIXOAST HA MEPBbIH IJIaH B KOHTEKCTE JAHHOTO
aHaJIM3a, Te U CJIe/lyeT pacCMaTpuBaTrh. ECu NCUXONMOrMYeckuid acrieKT TOBEeJCHUs OTpeOuTeNs B
JaHHOM CUTYaIIMY OKa3bIBAET PEIalolee BIUSHIE Ha IIeHbl, 3HAYUT, IMEHHO Ha Hero U Clie/lyeT OpH-
EHTUPOBATHCS MPH MPUHIATUYM MPAKTUUECKUX PEIICHUM, IPeIBAPUTEILHO U3YUNB MEXaHU3M BIIUsI-
HUS 9TOrO (pakTOpa. DTO OTKPHIBAET MPOCTOP ISl PA3BUTHSI MPHUKJIAAHOTO LIeHOOOpa3oBanus. Bee,
YTO 3HAUYUMO ISl KOMIIAHUIM, MOXKET ObITh BKJIIOYEHO B TIOJIe aHAJIM3A.

AHanM3 COOTHOIIEHUSI PA3IMUHBIX (DAKTOPOB, UX TPYIIHMPOBKA MO PAa3IUYHBIM KPUTEPUSIM
UCXO[S U3 LIeJIel aHaJlu3a — 3TO BTOPOM 3Tall B cUCTEME MHOTro(bakTOPHOro aHanu3a. Takux rpym-
MUPOBOK MOXET OBbITh MHOTO. Bce 3aBHCHT OT KpUTepHsi, MOJIOKEHHOTO B OCHOBY KJIACCH(PHKALIUH.
Merton MapKeTHHIa 3apaHee HI4ero He rnpeaonpenesser. MoxXHO TOBOPUTS JIMIIb O TPAJULIMOHHBIX
IPYNIMPOBKaX, KOTOPbIE UCIIONB3YIOT BCe KOMMaHuM (puc. 1.2).

Hawuboree ob1as rpynmupoBKa IeHO0Opa3yonux (hpakTOpoB MperosiaraeT ux pasaeeHue 1o
KPUTEPHIO MOJI0KEHNSI OTHOCUTENIBHO CaMOM KOMIIAHUU U BO3MOKHOCTEN KOHTPOJIA ¢ €e cTOpoHbl. C
9TOM TOUKH 3peHHsI Bce (PaKTOPBI MOKHO PA3JeIUTh HA 6HYMPeHHUe Y 6HeUlHUe, BIUSIHYAE Ha KOTOpbIS
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CO CTOPOHBI KOMITAHUY OTPAHUYEHO. DTO OJMH U3 CIIOCOOOB CTPYKTYpU3aIMY MaTepraa U Ha ypPOBHE
yueOHuKOB MapketuHra [Kotep, Apmcrponr, Cornepc, Bonr, 1998, . 16].

Kputepun Fpynnel gakTopoe

MacTOHAXDKOeHHE
BHYTpEHHN e BHaLIHWE

KoHTpoArpySME e HekoHTRoAnEYSMElR

OTHOGHTENEHAA

QCHOBHELR BTOpoCTeNeHHE R
ZHAYHMOCTE

CoOnoaYUHEHHOCTE Mpamele KocBeHHEIR

BRUAaloWMe Ha LeHEl Brvaowpe Ha

LMpoTa BozAeRcTENs - ) )
BCRX TOBAPOE OTORNEHER TREADE

. HHEIR, KRATKOCROYHEBIS,
EBpema JsAcTENS

HanpaensHue
ENUAHNA
Hal AMHAMIKY LigH

1
TEaLHUM OHHER 2
TEYTNMRpoBKK (4 C) 3C ompetitors
4C - contral

Puc. 1.2. OcHOBHbIE KPUTEPHHU TIOCTPOSHHUSI CUCTEMBI LICHOOOPA3YOIIHX (PaKTOPOB

Metonosoruueckoe 3Ha4€HUE TAaKOW T'PYNIIMPOBKUA BeIUKO. OHa HalleIMBaeT Ha IOJIHOTY
0XBaTa (paKTOPOB M OHOBPEMEHHO Ha OLIEHKY BO3MOXHOCTHM OKa3aTh Ha 3TU (DAaKTOPbl BIMSHUE.
Borpoc, oT yero 3aBUCAT LIEHB! HA TPOLYKLIMIO KOMITAHUU, MOKET IPUBECTHU K BBIBOJLY, YTO OHU 3aBU-
CSIT, HAIIPUMEP, OT He BIIOJIHE PAIMOHATIBHON CUCTEMBI YIIpaBJIeHHsI IEHOOOpa30BaHUEM, OT lieJIeHa-
MIPaBJIEHHO PACHPOCTPaHSIEMBIX CJIYXOB, U K APYTMM HEOUYEBUIHBIM BBIBOJAM.

Jlpyras uype3BblYaiiHO Ba)KHasl B MPUKJIAJAHOM LIEHOOOpa30BaHUM I'PYNIMPOBKA HAlLIEIUBAET Ha
pasnenenue (akTOpoB MO CTENEHU OTHOCUTEIbHON 3HAYMMOCTH HAa OCHOGHbIE Y 8MOPOCMENeHHbIE.
Taxkast nocTaHOBKa BOIIpOca CBsI3aHa ¢ 001Iel NIe0Iorieil MapKeTUHTa: MAPKETUHIOBOE YIpaBJieHHE
JOJKHO CTPOUTHCSI HA IOHUMAHHUU TOTO, OT Yero B MEPBYI0 OYEpe/ib 3aBUCUT Pa3BUTHE COOBITHI U
Ha YTO CJIEAYET BBIIEIATH IEPBOOYEPEIHbIE (DMHAHCOBbBIE M OpraHU3allMOHHBIE pecypchl. OTHECEHNE
(pakTOpa K KaTeropur OCHOBHBIX OJHOBPEMEHHO BBHITEKAET U3 OOBEKTUBHOIO aHAJIM3a PhIHKA M OCHO-
BaHO Ha CyOBbEKTUBHOM DPEIIEHUM MEHEAKMEHTa KOMITAaHUU: YTO BAXKHO CETO/IHs [UIs HAC, HA YTO MbI
MOXEM U JIOJKHBI MOBJIUATD, YTO MbI J€J1aEM JIy4llle BCETo.

Ha otHOcuTEIbHYI0 3HAUMMOCTb (haKTOpa BJIMSIET CUJIA €r0 BO3AEHCTBHS Ha pa3BUTHE MPOLeC-
COB LIEHOOOPA30BaHMUsI HAa PbIHKE B II€JIOM, ITOCTOSIHCTBO JEHCTBUS, CHJIa BO3JICHCTBHS HA JIpyrue
LIeHooOpasyiolye (pakTopbl, BOSMOKHOCTb BJIMSIHUSL CO CTOPOHBI KOMITAHWH, PeaJibHble MOCIIEACTBUS
HezoyueTa 3Toro (bakTopa, BIMsSHUE HAa KOHKYPEHTOCIIOCOOHOCTh U psif APYTHX 00CTOsATENbCTB. C
3THM HaJI0 pa3dupaThecsl CeUUaIbHO?, Be[Jb MIMEHHO Ha OCHOBAaHUM 3TOTO pelieHus OyleT OCyIeCTB-
JISITBCSI BBIJIEJIEHHUE PECYPCOB /ISl U3yUYEHHsI U BHIOMPATHCSI METOJ] IIEHOOOPa30BaHUSI.

Cpeau Apyrux TpaJUILMOHHBIX TPYMIIMPOBOK LEHOOOPa3yoIMX (PaKTOPOB ILIMPOKOE pacIpo-
crpaHeHue nonyyvaia rpynnupoBka 4 C: 1C — consumers ((pakTopsl, JiexkKaliye Ha CTOpOHe MOTpeOu-
teneint), 2C — cost (daxrtopsl 3arpar), 3C — competitors (pakTopbl, JEUCTBYIOLIME HA CTOPOHE KOH-
KypeHTOB), 4C — control (¢pakTopbl TOCYAapCTBEHHOIO KOHTPOJISA 32 LIEHAMMU, IEUCTBUS PETYJIATOPOB

’B UCTOPUH €CTh TaKoW Kypbe3Hblil mpumep. Korga B 1977 r. rotoBusiock nossieHue 1eH Ha ycryru takcu B CCCP, To skoHo-
MHYECKHE pacyeThl OKa3au HeOOXOAUMOCTb YBeJIM4YeHHs LeH B 1,5 pa3a. OHako 1ieHbl ObUIM YBEJIMYEHBI B [IBA pa3a, T. K. TEXHU-
YecKHe BO3MOKHOCTH TlepeHaNaKi MEXaHUYECKUX CYETUMKOB MO3BOJISIM OCYHIECTBUTh TOJIBKO TaKoe yBesmyeHue Taprudos. Poib
OCHOBHOTO 1IEHO00Pa3yIoIIero (pakTopa ChIrpal 4icTo TEXHUUECKHH (hakTop.
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PBIHKA). DTO (haKTOPHI, KOTOPBIE KACAIOTCS BCEX KOMITAaHUI U KOTOPbIE JOJKHBI TaK WA MHAYE U3Y-
YaThCsl U YUUTHIBATHCSI BCEMHU.

Ectb 1 pyrue rpynmupoBKH IIEHOOOPA3yIONHX (paKTOPOB, KOTOPBIE MOTYT UCIIOIb30BATHCS B
3aBUCHMMOCTH OT 1IeJIell aHaIu3a: JiefieHue (baKTOPOB IO IIMPOTE BO3ACHCTBHS HA MPOLYKTHI M PHIHKH,
B 3aBHCHMOCTH OT YPOBHSI COMOYMHEHHOCTH, 110 BpEMEHH JISHCTBUS, TI0 HAITPABJICHUIO ISHCTBUS Ha
LEHY U T. [I.

Hawubonee 3aTpaTHblil 3Tan MHOTO()aKTOPHOTO aHAIM3A CBSI3aH yXKe C U3yYeHUEM KakJoro 13
(hakTOpPOB B OT/AEIBHOCTH, OLEHKOW MX B3aMMHOT'O BJIMSIHUS, KOJTMYECTBEHHBIM U3MEPEHUEM U T. II.

Oo6paryM BHUMaHKe, YTO Ha3BaHHBIE IPYNIIMPOBKU HE TIOBTOPSIIOT OYKBAJIbHO JIOTUKY TEOPUid
LIEHBI, XOTS U HE MPOTUBOPEYAT UM. DTO YUCTO YIPABICHUECKUI, PAarMaTHYeCKUid U BMECTE C TeM
KOMIUIEKCHBIN TIOZIXO]] K TIpodiieMe. DTo crocod naeHTH(DHUIIMPOBATh U YIIOPSIOYUTH HH(POPMAITUIO
C LIEJTBIO TIOAATOTOBKY U TMIPUHSATHUS YIPABJICHYECKUX PEIICHHI.

B paMkax MapKeTHHIOBOTO MOJXOIA COXPAHSETCS ITIABHOE — HAaleJIEHHOCTh Ha TIOTPEOHOCTH
CyOBbEKTOB, MPUHUMAIOIIHX IIEHOBbIE perieHrs1. MOKXHO CKa3aTh, YTO BECh B3IJIsA] HA IIPOOJIeMy [IEHO-
00pa3oBaHMs B paMKax MapKeTHHIOBOTO TOIX0/1a OCYIIECTBIISETCS C TMO3UIMIA KOMITaHUHU, TTPUHH-
MAIOIIEH 1IEHOBbIE PEIICHUs.

B cucreme MapKeTWHrOBOTrO yINpaBJeHHs BOMPOC O HEHOOOPAa30BAHMH CTABHUTCS B TOJHOM
COOTBETCTBMH C HA3BAaHHBIMH BbIIIIE MPUHIMIIAMU: [IeHa — 9TO OIMH U3 3JIEMEHTOB MapKETUHTOBBIX
nporpamMm (marketing-mix), T. €. OAMH U3 T€X UHCTPYMEHTOB, KOTOPbIMHU pacrojiaraeT KOMIaHus,
4TOOBI JOOUTHCI COOCTBEHHBIX IIETIEM.

JL71s1 TOro 4yToOB TPAMOTHO MCHOJIB30BAaTh STOT UHCTPYMEHT, MOKET MOHAJOOUTHCS N3yUeHHUE
moOoro hakTopa pa3BUTHS PHIHKA Ha JIIOOOM YpOBHE aHaIM3a. B paMKkax JaHHOW METOI0IOrMIeCKOn
MOCBUTKY BO3MOJKEH JTII000H ypoBeHb 0OO0OIICHN S, eTATU3AIK U MOJIETMPOBAHHMS.

Takoil (poKyC aHanM3a MEHsIET IPUBBIYHBIN B3MJIsA] HA IPUHIMITMAIBHYIO cXemMy (popMHpoOBa-
HUs 1eHsbl. Tak, skcreptsl Komnanuu McKinsey BbIIESIOT TpY YPOBHS N3yUYeHUs LIECHOOOPa30BaHU S
[Marn, Rosiello, 1992].

4 Vpogenb oTpacJieBoii nensl (industry price level). HanOornee mmpokuii B3riis Ha 1IeHO-
oOpa3oBaHue, IPU KOTOPOM MEHEKepbl JOJIKHBI IOHATH, KaK CIIPOC, MPEJIOKEHUE, 3aTPaThl, FOCY-
JIapCTBEHHOE PEryJIMpOBaHKe U Jpyrue (haKTOpbl BHICOKOTO YPOBHSI B3aMMOICUCTBYIOT U BIUSIOT Ha
IICHBI.

4 YpoBeHb pbIHOYHOI1 / TpoayKTOBOI cTpaTeruu (product/ market strategy level). Iep-
BOCTETeHHas Mpo0eMa Ha STOM YpOBHE — YCTAaHOBJIEHHE IEHBl Ha TOBAp WM YCIYTY B KOHKYPEHT-
HOM KOHTeKcTe. KoMIaHuu 10KHbI TOHUMATh, KaK MOTPeOUTEIN BOCIIPUHUMAIOT BCE MPEJIOKEHU ST
Ha PBIHKE, B YaCTHOCTHU, KaKue aTpuOyThl TOBapa WM YCIYyTH (B TOM YHCIIe HEOCS3aeMble) BIIHSIOT
Ha petieHre o MOKYIIKe.

4 Vposenb caenok (transaction level). Tpanzakimonnoe rieHooOpa3zoBaHue (hOKyCHpPYeTCst
Ha MPUHATUY pelleHUs] O TOYHOM IIeHe JUIsl KaxIoW caenku. HaumHas or 1eHsl o npaic-amucTy u
orpeziesnsisi, Kakue CKUAKH, YCIIOBUS TIaTexa, OOHYCHI M IpyTHie CTUMYJIBI IOJKHBI ObITh IPUMEHEHHBI.

OCHOBBIBASICh HA TAKOM BBIIEJIEHUM YPOBHEH, MOKHO TPEICTaBUTh OCHOBHbBIC HAIPABJICHUS
M3y4YeHUs M yIpaBJIeHNs [IeHooOpa3oBaHUeM B KommnaHuu (puc. 1.3).
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Puc. 1.3. YpoBHu LieHOOOpa3oBaHMsA (B3I C TOYKW 3PEHUS] KOMIIAHWH, NMPHHUMAIOIIEH
LIEHOBBIE PEIIICHNS])

OTO HWKAaK He M3MEHsIeT B3I Ha MpoOsieMy IIeHbl Kak MPoOJeMy COOTHOIIEHHUs CIpoca
Y TIpeJIIOKEeHsI, HO TIEPEBOJIUT ee B YIPaBJIEHYECKYIO TIOCKOCTh KakK MpoOIeMy, CTOAIIYIO Tiepest
peaibHOW KOMTIaHHUEH.

Henp3s ckazare, 4to nmpodiaeMaTHKa MPUKJIaTHOTO [IEHOOOPAa30BaHMS NCUSPITBIBACTCS MapKe-
THUHTOBBIMU 3HAHUSIMH. Bce 3HaYMMBIe /111 XO3AWCTBYIOIUX CYOBEKTOB acIieKThl [IEHOOOPa30BaHUs
HE BMEIIATCA B TPAJUIMOHHYI0 MapKEeTHHIOBYIO TeMaTuky. [Tostomy Ha puc. 1.1 comepxkareiib-
HBIE TPAHUIIBI TOTO, YTO MOKHO YCJIOBHO PacCMaTpHUBaTh Kak MPHKJIAIHbIEC aCIIEKThl IIEHOOOpa30Ba-
HUsA, BBIXOAAT 3a paMKHM MapkeTHHra. Harmmpumep, orpoMHBIT MOIYIIb aHaJIM3a 3aTpaTr MPUHAJIJICKHUT
yIpaBJieHYecKkoMy ydeTy. Ho MapkeTHHT BOOpYyXaeT MEeTOIOM pellieHus 3aa4 MPUKJIAJIHOTO IIEHO-
oOpasoBaHus. M ¢ 3TOM TOUKM 3peHHSI MAPKETUHT — YacTh MPUKJIATHOTO IIEHOOOPa30BaHHMS.

Bropoe ocHoBaHMe, KOTOpPOE TIO3BOJISIET CBA3ATh MPHUKJIAHOE [IEHOOOpa30BaHUE ¢ MapKETHH-
r'OM, 3aKJII0YaeTCs B TOM, YTO MAapPKETUHT MPHUAAeT pa3HbIM JIEMEHTaM 3HAHUK O IieHe HeoOXOIu-
MYI0 IIeJIOCTHOCTh. OHa oOecrieunBaeTcst 0OIIei HAIPaBJICHHOCTHIO Ha TPUHSATHE IICHOBBIX PEIICHUI
B KoMmaHusaxX. He ciydaiiHo camoe TOMy/IsipHOe Ha3BaHWE YYeOHBIX KypCOB, KOTOPhIE YHTAIOTCS B
YHUBEPCUTETaX MUpa IO MPAKTHYECKUM BOIIPOCaM IIEHOOOPa30BaHUS IS YIIPaBJICHUS OM3HECOM,
3BYUHUT KakK «IIEHOBasl cTpaTerusi» (pricing strategy).

BrioiHe BO3MOXKHO czejIaTh JAPYrOM Cpe3 B CUCTeMe 3HAHWK O IIeHaX M pacCMOTPETh, HAIIPH-
Mep, TPOOJIEMbI TOCYIAPCTBEHHOTO PEryJIMpOBaHsI peIHKOB. HO, BeposITHO, HUKOT 1A HE YIacTCs Clie-
JIaTh eIlle OJWMH IIar, KOTOPOW CMOJKET OXBAaTHTh BCE BOIPOCH B paMKax €IWHON HAYYHOM JVICITH-
TUTMHBL. ECTT TOBOPUTH O MOTPEOHOCTSIX KOMITAHHUI, TO TIPOCTPAHCTBO MapKETHHI'A ITO3BOJISIET BHINTH
Ha JII0OOW HEOOXOAMMBIN YPOBEHb 0O0OITICHUS 1 IeTaTM3aIiy, He TIPeTeH Iy cesIaTh OOJIbIle, YeM
9TO BO3MOXHO B paMKaX CHElUaIbHBIX JUCHUTUIMH. TakuM 00pa3oM, MapKETHHT BBHIITOJIHAECT TPU
KJIIOUEBbIe (DYHKIINH:

1) BeICTyIaeT Kak MeToJI pelieHus 3aa4d MPUKJIaTHOTO IIeHOOOPa30BaHMS;

2) 00beIUHSAET Ha MEKIMCIIMTITMHAPHON OCHOBE 3HAHM S, HAKATUTMBAaeMbIE B JIPYTUX JIEMEHTaxX
CUCTEMBI 3HAHUH O [IeHaX;

3) paccMaTpHBaeT ONpeJie/ICHHYIO YacTh CHEUaIbHBIX BOIIPOCOB MPUKJIAJHOTO IIEHOOOPa3o-
BaHMSI.

K takum Borpocam, KOTOpble HE M3YYalOTCS JIETAIbHO B APYIUX JUCHUILUIMHAX U PEUIAIOTCS
MIPEeskK/Ie BCETO B MAPKETHUHIE, OTHOCSTCS ClIE1yIOIIHe:

4 10rOTOBKA BHENTHEH MH(OPMAIUH [Tl TIPUHSITUS PEIIeHUH, U3yJYeHHe PhIHKa U 0COOCHHO
BCEro KOMILJIEKCa BOTIPOCOB, CBSI3aHHBIX C MOTpeduTeNneM (TIOKymnaTesieM) Kak Ha YpOBHE ITPUHITHAITHI-
QJTBHBIX 00O0OIIEHMIA, TaK ¥ IPUMEHUTETHHO K KOHKPETHOM OTPACIv, PHIHKY U BPEMEHH;

4 pa3paboTKa IICHOBOM CTpaTerny KOMIIAHUH KaK 4acTh OOIIIel CTpaTeruy pa3BUTHS OM3Heca;
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4 omnpeJesieHre CTPYKTYPHI LIEHH U pa3paboTKa KOMIUIEKCa METOIOB [IEHOOOpa30BaHMUS;
4 pa3paboTKa MEeTOI0B OOBSIBIICHHU ST 1 OOOCHOBAHM S 11€H, TEOPUH U ITPAKTUKU YTOPTOBBIBAHHUS.

Kpome Toro, cymiecTByer onpeeaeHHbli KPyTr MOrPaHUYHBIX BOIPOCOB, CBSA3aHHBIX C OpraHu-
3aLuel yrpaBJeHUs:

4 yrpaBjieHHe TMPOIECCOM MPHUHSTUS [IEHOBBIX PElIeHHd B KOMIAHUAX (OpraHu3aius mpo-
1iecca [IeHo0Opa30BaHUsl, MPOLIEAYPhI, PEITIAMEHTBI, PACIIPEe/IeHNE BIACTU M OTBETCTBEHHOCTH);

4 oTpacieBble U HallMOHATbHbIE OCOOEHHOCTH MPUHSTHS IIEHOBBIX PEICHUI;

4 1IeHa KaK JIEeMEeHT YCJIOBUI KOHTPAKTA;

4 pasBuTHE MH(POPMAIMOHHBIX TEXHOJOTUI B IEHOOOPA30BAHUM.

CTporo roBopsi, 3T0 He MapKETUHIOBbIE BOIIPOCHI, a JIEMEHTHI MPUKJIAJHOTO IEHOOOpa30Ba-
HUS B IIIMPOKOM CMBICJIE CJIOBA, T. €. BOITPOCH OPraHU3aIIH YIIPABJICHU I OJHON U3 (DYHKIIMOHAIBHBIX
obnactel geATeIbHOCTH KoMnaHui. CeroHs 3T0 MOXET UCTOb30BaThCs KaK OIMH U3 apryMEHTOB B
TOJIB3Y TOTO, YTO YIpaBJieHHe IIeHO0Opa30BaHUEM U IIeHOH (price management) MOXET pa3BUBAThCS
KaK OTHOCHUTEJIbHO CaMOCTOsITeNIbHAsI yueOHasl IMCIUIUIMHA Hapsay ¢ marketing management viu
managerial accounting. Ho ¢aktruecku 3T BOIIPOCHI Takke€ paccMaTpUBAIOTCS B MApKETUHIE IO
AHAJIOTMY C KOMIUIEKCOM BOITPOCOB «YIIPABJICHUsI MAPKETUHIOM» (yIIpaBJIeHHe KOMIUIEKCOM MapKe-
THUHI'OBBIX yCPI)IPIfI)Z opranmszanus MapKE€TUHIa, BHEAPEHUE, KOHTPOJIb U OLICHKA ACATCIIBHOCTH.

C opraHM3alMOHHON TOYKHM 3PEHHUsI BOIIPOC TaKKe PEIIEH CKOpee B MOJb3y MapkeTuHra. 1o
JaHHBIM PO eCCUOHATLHOMN aCCOIMAIIMHN CTISIIMAIICTOB B 001acTu rieHooOpasoBanus (Professional
Pricing Society), B coBpeMeHHOI cUcTeMe YIPaBJIeHu 1 BJIMSHUE JeNapTaMEHTOB MapKETUHI'A Ha ITPU-
HATUE peHICHI/Iﬁ B BOITpocCax H6H006pa3OBaHI/IH CYHICCTBCHHO OIIEPEIKACT BJIIMAHUEC BCEX NPYTUX IO~
pazneneHuil. BrICTphIMU TeMITaMU PacTeT TaKXke BIMSHUE CHEeUaTM3UPOBAHHBIX CITYXKO 1IeHOOOpa-
30BaHUsA*, HO ¥ OHH, KaK MPaBUJIO, OMYUHSIOTCS] JUPEKTOPY 1O MAPKETUHTY.

Takum 00pa3oM, ¢ TOUKH 3peHHs] YIIpaBJIeH!s OM3HECOM MAapKETHUHT CETO[Hs 3aHUMAaeT IeH-
TpaJIbHOE MECTO B CUCTEME 3HaHUH O lieHax. OH (hOpMHUpPYET METOIOJOTMYECKYI0 OCHOBY U3YUEHUS U
yIIpaBJIeHHsI BOITPOCAMHU 1IEHOOOPa30BaHMsI HA yPOBHE CYOBEKTOB, IPUHUMAIOIINX PEIeHU s, BHITION-
HsET (DYHKIMIO MHTETPAllA ¥ MHTEPIPETAMH MEKIUCIUIIMHAPHBIX 3HAHUK O IIeHaX U IIEHOO00-
pa3oBaHHU U IIO6I)IBaeT N CUCTEMATU3UPYET 3HAYUTCIIbHYIO YaCTh CIICUAJIbHBIX 3HAHUI B HaHHOﬁ
obnacTu.

*To onpocam 2007 r., Ha B2B-peiHKax Takas cutyauust 6buia yxe B 44 % xommnanuii npotus 20 %, rae MHULHATHBA KCXOAUIIA
B OCHOBHOM OT cityk0 MapkeruHra [Global Pricing Benchmarking Survey, 2007, 2008].
21



1. B. Tmagkux. «lleHoBas crpaterus koMmmnanuu. OpueHTalus Ha IOTPeOUTEIsh»

1.2. MapKeTHHIOBbI€ PUHIIAIIBI
ynpaBJieHUs eH000pa30oBaHneM

MapKeTHHT MOKHO pacCMaTpUBaTh Kak 0coOyio (DYHKIIMIO B CUCTEME YIPaBJIeHUs] OM3HECOM,
0COOBIN BUJ IESITEIBHOCTH, KOTOPHIM 3aHUMAIOTCS CIIEMAIMCTHL M MEHeIKephl. MOXKHO Takke CKa-
3aTh, YTO MAPKETHHT — 3TO OIpPEAEICHHBI HA0OP MHCTPYMEHTOB, TEXHOJOTHUI (tool box), KOTopbie
UCTIONB3YIOTCS TT0 Mepe HaOOHOCTH, HAIIPUMEP, KOTIa HY’KHO CTUIAHUPOBATh PEKJIaAMHYI0 KaMITaHHIO,
OIPE/ICNIUTb CTPYKTYPY IIEHBI U T. JI. DT UHCTPYMEHTBI MOTYT IPUMEHSTHCS HE TOJIbKO B KOMMEpYe-
CKMX OpraHM3alusiX, HO M B ApYyrux cdepax AesaTeqbHOCTd. Ha MapKeTHHT MOKHO CMOTPETh Kak Ha
MPUKJIAHYIO HayKy, KOTOpasi IOMOraeT CUCTeMaTU3upoBaTh M MOJMy4yaTh HOBbIe 3HaHMs. Hakowerr,
MapKEeTUHT — 3TO y4eOHbII KypcC, KOTOPBI MIMEET CBOE COZIepKaHne U METO/bl U3yUYeHHs MaTepuaa.

Camoe r1aBHOE B MAPKETHHTE — METO]] PEIlleHUs 3a/1a4 PHIHOYHOTO YIPABJIEHUs. DTO CBOETO
pona duocodus, ugeoorus OuzHeca, HanOoJIee OO MTOIXO/ K €ro OpraHu3aIvu, K OpraHu3auu
BCEH CHUCTeMBI yIpaBieHHs. To 6a30Basi KOHLEMIMs, HAOOP MPHUHIUIIOB JESITEIbHOCTH, KOTOpPHIE
TMO3BOJISIIOT COTJIACOBaTh COOCTBEHHbBIE MHTEPECH! C YCJIOBHAMM Pa3BUTHS phIHKA. [IpuMeHUTEBHO
K YIpaBJIeHUI0 OU3HECOM B 11€JIOM MapKETUHIOBasl KOHIETIIHS YIPaBJIEHUs TOCTPOEHA Ha TIPUBEp-
KEHHOCTHU CJeAyoIUM (hpyHIaMEHTATbHBIM MPUHIIAIAM:

4 opueHTanMs HA PHIHOK, IOHUMaeMasi Kak yIOBJIETBOPEHHEe NOTPeOHOCTEN 1eJIeBIX Cer-
MeHTOB. He OyzeT npeyBennveHremM cKkasaTh, YTO MApKETUHT OKOHYATEIbHO C(DOPMHUPOBAJICS TOTA,
Korga ObUla MOCTaBJIeHA 3a7avya WASHTU(UKAIMK M CUCTEMATUYeCKOrO0 M3y4YeHUs MOTpeOHOCTei
IIEJIEBBIX I'PYIII MOTPEOUTENIEH C IeIThIo TorcKa Harooee 3(p(eKTUBHBIX CITOCOOOB UX YOBIETBOPE-
HUS Ha BCEX 3Tarax ey CO3AaHus HEHHOCTH. MapKeTHUHT repeMertaet (hoKyc MPUIOKEHUsT YCHITU
C MPOM3BOJICTBA U MPOIYKTa HA IIEJIEBOM PHIHOK M MOTpeOHOCTH. VIMEHHO yIoBIeTBOpEHUE MOTped-
HOCTH, a He TIPOIaXka PacCMaTPUBAETCS KaK IJIABHOE CPEICTBO MOMYUYEHHS TPUOBLIH;

4 KOMILJIEKCHBIN MOX0/1 K YIIPABJICHUIO OO0 (PYHKIMEH, yIeT MHOKECTBEHHOCTH (haKTO-
POB BIIMSIHUS U TIOCTIE/ICTBUI OT/ENBHBIX PEIICHUI, MHTEr PUPOBAHHBIN MOIX0/ K BHEApeHuIo (obec-
MIEYCHUI0) MAPKETUHTOBOW OPHEHTAIUY YIIPABJICHUS;

4 nesieBasi OPHEHTANMSA BCEX PEUICHUI, TOHMMAaHUe, PajIu Yero Bce JesaeTcs;

4 aKTHBHOCTB B [TOMCKE PEIICHHUI, KOTOpble MOTYT OKa3aTh BIMsHUE HA OJIaronpusiTHOE pas-
BUTHE COOBITHI.

PasBuTre mpuKIIagHOro IeHooOpa3oBaHusl B paMKax MapKEeTHHIa MPUBEJIO K TOMY, 4TO Map-
KETUHT U MAapKETHHTOBBIE TIOIXO/Ibl HAJIOKMIIA CBOM OTIEYATOK HA BCE COMEpKATESIbHBIE JIEMEHTHI
TOTO, YTO MOKHO IOHMMATh TOJI «LIEHOOOPA30BAaHUEM», €CJT MBI TOBOPUM O HEM KaK O PEeabHOCTH,
MMEIOIIEN HENOCPEICTBEHHOE OTHOIIEHUE K YIpaBjieHuo OusHecoM (puc. 1.4).
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Puc. 1.4. MapkeTHHTOBBIE aCIEKTHI COIEPKAHUSI «IIEHOOOPA30BaHWS;

Ha nienoo6pa3oBaHnue, Kak 1 Ha MapKETHUHT, MOKHO CMOTPETh C Pa3iIMYHBIX CTOPOH. LleHoo00-
pa3oBaHue — 3TO Toxke (PyHKIMOHAIbHASA chepa AeATeIbHOCTU B Opranu3auuy. Ee MoxkHO onuchIBaTh
MO-Pa3HOMY: C TOUYKH 3pEHHsI CofiepKaHusl (DYHKIIMIA, IIPOIIECCOB, CTPYKTYP, MH(pOpMALIH, HEOOXO-
JAUMBIX YITPABJIEHUECKHUX PELLEHUH, CUCTEMBI IJTAaHUPOBAHUS ¥ KOHTPOJIs1. MOXHO Tak ke cKa3arh, YTO
B paMKax (PyHKIIMOHMPOBAHMSI 3TOIM CUCTEMBI Pa3pabaThIBAIOTCS M PEaU3yIOTCS IEHOBBIE CTPATErny
KaK 4aCTb MapKETUHIOBOW CTpaTeruy KOMIIAaHUIA, KOTOpbIE, B CBOIO OUYepe[lb, ABJISIOTCS CTPaTErusaAMU
6osee HU3KOro ((PyHKIMOHATIBHOTO) YPOBHS IO OTHOIIEHHIO K OOIIEl CTpaTerny KOMITaHHUH.

[MonHoE onmcaHue cucTeMbl YIpaBJieHHsI IEHOOOpa30BaHMEM BBIXOIUT 32 PAMKY MapKEeTHHTA.
TOYHO Tak ke MHCTPYMEHTHI ¥ TEXHOJIOTMHM LIEHOOOPa30BaHMs BKJIIOYAIOT B CE0s1 MHOKECTBO JPYTUX
TEXHOJIOTUH, KOTOpbIE pa3BUBAIOTCS 3a MpezenaMy MapkeTuara. Ho uto kacaetcsi 6a30BbIX PUHIN-
TIOB YITPaBJICHHs IEHOOOpa30BaHUEM B OM3HECE, TYT aOCOMIOTHOE IEPBEHCTBO MPUHAJIEKUT MapKe-
THHTY.

[TprMeHnTeNBPHO K YIPaBJICHUIO IEHOOOPAa30BaHNWEM IIEHTPaIbHASI POJIb MApKETHHIA 3aKJIO-
YaeTcsi B onpe/eneHn (pyHIaMEeHTATbHBIX TPUHIUIIOB, KOTOPBIX LIEJIeCO00pa3sHO MPUAEPKUBATHCS
IJIS1 JOCTKEHUS ycriexa. YIpaBJIsaTh HEHOOOpa30BaHMEM «B JyXe MapKEeTHHIa» — 3HAUYUT MPUAEp-
’KMBAThCsI HEKOTOPBIX MPUHIMIIOB B PEIICHNH 3aa4 U B OPraHM3alliK yIpaBJIeHHs [IeHO0Opa3oBa-
HHMEM Ha ypoBHe KoMmnaHuu. [lombitaemcst c(hopMyIMpoBaTh STH MPUHIMIBL O€3 paHKUPOBAHMUS UX
IO CTEeNEeHN 3HAYUMOCTH.

IIpunyun npuopumema énewHux yeHooOpasyrowux Paxmopos. B cOOTBETCTBUU C MapKe-
THHTOBBIM TIO/IXO/IOM BCE HAYMHAETCS C TOTO, YTOOBI MOHSATDH YCJIOBUSI Pa3BUTHSI PHIHKA, B KOTOPBIX
neiicTByeT koMnaHus. BHerHue (pakTopsl (hopMHUPYIOT: KOHKYPEHTHI; TAPTHEPHI MO OM3Hecy; (ak-
TOPBI, CBA3aHHBIE C JEATEIBHOCTBIO FOCY1apCTBa; (DAaKTOPBI IEHEKHO-BATIOTHOM cepsl U T. 1. Ho pas-
BUBasi U/ICI0 OPUEHTAIINY Ha YIOBJIETBOPEHHE MTOTPEOHOCTH, MOKHO CKa3aTh, YTO U3yUeHHEe NOTpeOu-
TeJIsI — 3TO OTHPaBHAsI TOYKA MAPKETUHIOBOTO MOJXO0/A K IIEHOOOPa30BaHMIO. 32 UTO U CKOJIBKO TOTOB
IUIATUTh NIOKYHaTes b, KaK (POPMHUPYETCs €ro FOTOBHOCTD IUIATUTh, KAK OH BOCIIPUHMMAET LIEHBI, YTO
1 KaK BJIMSET Ha JIaCTUYHOCTB CIIPOCA — BOT LIEHTPaJIbHBIE BOITPOCHI OATOTOBKU LIEHOBBIX PELLIEHUI.
B cooTBeTcTBHM € 3TUM NPUHLIMIIOM IUIAHMPOBAHUE 1IEH HA OCHOBE BHYTPEHHUX (haKTOPOB pa3BU-
THSI — TO YAaCTHBIN CITy4Yail UCIIOIB30BaHMUSI 0COO0M PHIHOYHOM CHTYallM, KOTOpasi TO3BOJISIET KO-
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HOMUTb CPE/ICTBA Ha M3yUeHHe BHEITHHUX [IEHOOOpa3yommux (hakTopoB Oe3 yiepoa )i peaar3auu
MIPOrpaMMbl pa3BUTHUS.

Ipunuun ueneesoit opuenmayuu 1EHOBBHIX pelieHU. D(P(PEKTUBHBIMU SIBJISIOTCS TE 1IEHOBbIE
pelleHus], KOTOPBIE MO3BOJIAIOT C HAMMEHBIIIMMYU YCUIUSAMU JOCTUTATh ONPEIENIEHHBIX LIeJIel pa3BU-
THSI KOMIaHuM (OM3Heca). B ommyre oT TpaguiIMOHHOTO MUKPOIKOHOMUYECKOTO MOIX0/1a MapKe-
TUHT MPU3HAET MHOKECTBEHHOCTH I1eJiel (pricing objectives), Ha KOTOPbIE MOTYT ObITh COPUEHTHPO-
BaHbI 1IeHOBbIe penieHus (puc. 1.5). Peub qaneko He Bcernma uuet 00 UCTIONB30BAHUM YITPOIIIEHHBIX
MoyIeJieit MAaKCUMU3AIIMHU KPATKOCPOYHOM MPpUOBbLTH. B mpakTrke ynpaBiieHrst ON3HECOM BBIIEIISIOTCS
1eJIbIe MOIYJIM CTPATETMYECKUX M «MapKETHHTOBBIX» 1IeJIel, TOCTHKEHHE KOTOPBIX TpeOyeT onpejie-
JIEHHOU 1IEHOBOH MOJJIEPKKHU.

Ilena MoxeT ObITh MCIIONB30BAaHA JJIs1 YCKOPEHHOTO MPOJBIIKEHHS TOBAapa, IUIsl KeJaeMoro
MO3ULIMOHMPOBAHMS MPOAYKTa U KOMIIAHMM B 1I€JIOM (Hampumep, Ajs AOBeIeHUs UH(OpMALUU O
TOM, YTO Y KOMIIAHIH €CTh «EIIEBbIe» TOBAPHI, HIIH, HAOOOPOT, O TOM, YTO KOMITAHUSI TOPTYET TOJIbKO
9KCKJII03UBHBIM TOBapOM), /1151 BHEPEHUS B OIIPEAEICHHYIO PHIHOUHYIO CUCTEMY, YBEJIMUEHUS TIPO-
Ja’ ¥ JIOJIM PbIHKA, IPUBJIEYEHNU S IOKYIIaTesIel K ToBapaM CBSI3aHHOTO CIIPOCa, OTPaHUYEHU S CIipoca
Ha TOBap, IMOJABJIEHUs] KOHKYPEHTa WJIM yXOja OT KOHKYPEHTHOW OOpbOBbI, UCCIIENOBAHUS PHIHKA,
TIOBBIIIIEHNs] CTOMMOCTH KOMITAaHWY, BBUKMBAHUS B YCJIOBUSIX KPU3UCA U Pean3allii MPOrPaMMBbI
pa3BUTHS, BO M30eKaHUe OOIIECTBEHHOW KPUTHKH U T. JI.

Camo oTHeceHue LIeHBI K JIEMEHTaM MapKETUHIOBBIX MPOrpaMM HALIEJIMBAET Ha MCIOIb30Ba-
HUE LIEHbl B KAUECTBE OIHOrO U3 MHCTPYMEHTOB, MO3BOJISAIOLIMX JIOCTUraTh 1€l Pa3BUTHSI.

Kak mpaBuio, kax1oe U3 HanpaBiIeHUI UCIOIb30BAHUSI MHCTPYMEHTA LIEHBI Mpearoiaraer
MHOXECTBO BapPUMAHTOB €ro KOHKpeTn3aiuu. KakIplil 13 3TUX BapUaHTOB MOXET MOTpedoBaTh CO0-
CTBEHHBIX LIEHOBBIX PEIUEHMI. DTO OUEBUJHO Jake B paMKax (prHaHCOBBIX 1esel. IlonyueHue
HAJIMYHOCTH «37IECh U Ceiuac», pocT A0XO/a aKIMOHEPOB 0 UTOraM Neproja U CTOMMOCTb aKIUU
MOT'yT IOTpeOOBaTh Pa3HOTO YPOBHS IIEH.

Uem Goree eTanbHO MPOAYMaH 3TOT BOMPOC IS KaXKAO0W aCCOPTUMEHTHOM MO3UIIUK KOMITa-
HuM, TeM Jydine. OnpenesneHue Lesieil paccMaTpuBaeTCs Kak OfiHa U3 LIEHTPaJIbHbIX 337124 yIpaBJie-
HUS LleHooOpa3oBaHueM. [IpoOaeMbl BO3HHUKAIOT, B YaCTHOCTH, BCJIECTBHE TOTO, YTO HEOOXOIMMO
KOHKPETU3MPOBATh OOIIME 11/ Pa3BUTHsI OM3HECa Ha YPOBHE KaKI0TO IIEHOBOro pemenHus. Komu-
YEeCTBEHHOE M3MepeHNe HEKOTOPBIX KeJaeMbIX KaUeCTBEHHBIX COCTOSIHAM Takxke TpeOyeT JOIOIHU-
TeJbHBIX yeriuil. [Ipu 3ToM cyIiecTByeT HeOOXOIMMOCTh COTJIACOBAHM ST PA3IMYHBIX Liesieid. Yem KOH-
KpeTHee YPOBEeHb MPUHSTHS PElIeHHid, TeM CHUIbHee HEOOXOAMMOCTb yueTa OCOOEHHOCTEN pa3HbIX
yacTel aCCOPTUMEHTA, OTIEJIbHbIX TOBAPOB, PHIHKOB, MOKYIIATEJIEeH.
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Puc. 1.5. Cucrematuka niesieil, JOCTUTaeMbIX C TOMOIIBIO 1IEHOBBIX perieHui CocTaieHo Mo:
[Diamantopoulos, 1999].

Beunas npo6iema BbIOOpa MPUOPUTETOB MEK/IY YBETMUCHUEM O PHIHKA U POCTOM MapiKH
(TpUOBbLM ¢ eAMHUIIBI TOBApPA) TaKkKe HEIMOCPEACTBEHHO CBsi3aHa ¢ leHooOpa3oBanueM. Ha ogHu u
Te e IeJIeBble TTOKa3aTeN M MPUOBLTA MOKHO BBIATH KaK ITyTeM MOBBIINIECHUS TPUOBUILHOCTH KaXI0H
€IMHULBI IPOJAXKH, TAK U ITyTEM POCTA IIPOJAXK, YTO CBA3AHO C 3aHUMAEMOMU J10JIeN pbIHKA (puc. 1.6).

Mpudeine = (LUeHa - 3atpaTtel} « O0BeM

Mapxa [onsa peiHKa < EMKOCTb pbiHKa

Puc. 1.6. Liena B cucreme apaiiBepoB NprObLIN

VuuthiBast, 4TO MOKa3aTen 0ObEMOB PO HAXOAATCS, KaK MPaBUiIo, B OOPATHOH 3aBUCH-
MOCTH OT YPOBHS II€H, KaKJblii U3 HA3BaHHbIX CLIEHApHeB TpeOyeT COOCTBEHHBIX IIEHOBBIX PEIICHUI.
OnHOBpEeMEHHOE YBEJIMUEHHE U JOJIM PhIHKA, M MApXKU — 3TO CKOpee CJIeJCTBUE UCIIPABJIEHUs OLLIM-
OOK, XOTS TPAaMOTHBIE 1IEHOBbIE PELIEHH MOTYT CYyLIECTBEHHO MUHUMU3UPOBATh CHUKEHHE BKJIaAa
KaXJ0ro u3 (pakTopos.

Ouenku omHOCUMENbHOU 3HAUUMOCTIU YEHO8bIX PeuleHtl TIPU JTOCTUKEHUN LieJiell pa3BU-
THs1. COrIaCHO 3TOMY IPUHLIMITY, [IeHa U3HAYAJIbHO HE TOJIbKO HE PAacCMaTpUBAETCs KaK CaMOLIeJIb, HO
Y KaK caMblii BAXKHBIII MTHCTPYMEHT BO BCeX 0e3 UCKJIIOUeHU s CiTydasix. Eciii OTHOCHTBCS K 1IeHe Kak
K MHCTPYMEHTY (CPeICTBY), TO MPH pa3pabOTKe HEHOBOM CTpaTeruy HEOOXOIMMO OTAEIBHOE YIIPaB-
JIEHYECKOE PellIeHHe, CBSI3aHHOE C OLIEHKOW pOJIY LIEHBI B JOCTUKEHUH LIe/Ieil pa3BUTHS. YBEIUUYEHUEe
NPOJAXH, YBEJMUEHUE LICHHOCTH, [OJTy4yaeMoM MOKyIaTesIeM, OrpaHUYEHHE CIIPOca, a TAKXKe JOCTH-
JKEHUEe MHOTUX APYIUX LieJield BO3MOXHO He TOJILKO Ha OCHOBE YNpaBJeHUs LieHaMH. MeHekepam
KOMIIAHWUY JIOJKHA OBITh IMTOHSITHA OTHOCUTEIbHASI POJIb LICHOBBIX PEIICHUH (B CPABHEHHH C APYTHMHU
PELIEHUAMM), X BJIMSHUE HA PEe3YJIbTaThl JEATEIbHOCTH, HA JOCTHXKEHUE Liejield koMiaHuu. Benen-
CTBHE CTEUYEHHMsI LIEJIOTO psia OOCTOSITENBCTB POJIb LIEHBI MOXKET OBITh HE TOJBKO OCHOBHOH, HO M
JOMOJHUTENBHOM, @ BOBMOXHO, M TACCUBHOM.

KonuuecTBo Bblie/1sIeMbIX peCypcoB Ha yIipaBJieHue 3Tor (pyHKIuel (1IeHo0Opa30BaHueE ) 3aBU-
CUT OT CTeUYeHHs LIeJI0ro psaa oocToATenbcTB. Ha ponb LieHbl OKa3blBaeT BIMSHHUE CaMO COAepiKa-
HHe OOIIMX LieJiel pa3BUTHsI OM3HECa KOMIIAHUHM U peasibHble BO3MOXXHOCTH MCIOJIb30BAHUS LIEHBI
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KaK MHCTPYMEHTa AOCTMKEHUs Liesiell. MHOTo 3aBUCUT OT MOJIOKEHHUS] KOMIIAHUU Ha pbIHKE, 3Tara
’KU3HEHHOTO IMKJIa MPOJAYKTA, CTETNIEHW HACHIICHUsI PHIHKOB, OTHOCHTEJILHOW 3HAYMMOCTU IIEHBI
IS TIOKYTIATesl, CTPYKTYPbI 3aTPaT KOMITAaHWH, BO3MOKHBIX TIOCJIEICTBUM IIEHOBBIX pEeIeHU (TIEHbI
OIIMOKM) ¥ MHOTUX APYTUX OOCTOSITEBCTB.

OOBIYHO aBTOPHI MOAYEPKUBAIOT UCKITIOUUTENIBHYIO POJIb IIEHBI B KOMITIEKCe MapKeTuHra. Bee
Apyrue 3JIEMEHTbl MAPKETUHT-MHUKCa MMOPOXKIAIOT 3aTpaThl, a Yepe3 LIEHbl KOMIIaHHUS caMa ToJIy4yaeT
tieHHocTh [Komiep w ap., 1998, c. 746]. VhpapieHue 1ieHOOOpa3oBaHMEM pacCMATPUBAETCS Kak
WCKYCCTBO MOJIy4YeHUsI IEHHOCTU KoMmMaHuen (value extraction), Torja Kak yMesoe yrpaBjieHue mpo-
IOYKTOM, COBITOM U MPOIBHKEHUEM — 3TO (pakTOpbl (pOPMUPOBAHUS [IEHHOCTH TSI IOKYTaTeJIsl.

BceM koMmaHusM MPUXOIUTCS YIUTHIBATh U Pl APYTUX OOCTOSITENIBCTB:

4 1IeHOBAasl MACTUYHOCTH 151 OOJIBIIIOrO YKCIIa TPOAYKTOB B IECSTKU pa3 OOJbIIIE STaCTUYHO-
CTU PEKJIaMBbl;

4 OTHOCHUTEINILHO OBICTpOE MposiBJIeHUE (peKTa yBeInIeHHs MTPOJax OT U3MEHEHHsI IIEHBI 10
CpaBHEHUIO ¢ 3P(PEKTOM YBEIMYEHUs TPOJAK OT U3MEHEHUS IPYTUX [IEPEMEHHBIX;

4 1IeHOBBIC JICHCTBHS BOBMOXHBI 0€3 00bEMHOI IIPe/IBAPUTEILHON PaOOTHI;

4 npsiMoe BIIMSIHUE IEHBI HA TMO3UIIMOHMPOBAaHKE TIPOIYKTA;

4 1IeHBI TPOJIABIIA HE TPYJHO CPaBHHUBAThH C LIEHAMH KOHKYPEHTOB;

4 OTCIeXKVBaHUE TUHAMUKH LIeH TIOKYIAaTeIIMU U KOHKYPEHTAMH.

Hakonern, noka3aHo, 4To IIeHBl OKa3bIBAIOT OOJIbIlIee BIMSHUE HA MPHObLUTb, YeM M3MEHEHHUE
nponax u 3arpar. [l xommanuid, Bxoasmux B uHaekc Global 1200, 6naronpusiTHoe U3MEHEHHE
(akTopa Ha 1 % yBenMUMBaeT OlepalMOHHYIO TPUObLIH A1 (hakTopa 1ieHsl Ha 11 %, 11 nepeven-
HBIX 3aTpaT — Ha 7,3, 11 00beMOB TIpofaXx — Ha 3,7, T IOCTOSTHHBIX 3aTpar — Ha 2,7 % [LleHoBoe
npeumyiectBo, 2004]. O6parHast CTOPOHA 3TOM 3aBHCUMOCTU — CJIIOKHOCTh KOMITCHCAITMU CHUXe-
HUS [IEH poCcToM Tpofax. Jisl yrmoMsiHyTOM TPYIITBl KOMIIAHUH pacyeThl MOKa3bIBAIOT: YTOOBI KOM-
MIEHCUPOBATh CHUKEHHE MPUObLIA OT 5 Y% CHUKEHHsI LIEeHBI, 00bEeMbI TPOAAX JOKHBI BHIPACTH Ha
18,7 %. Takasi 4yBCTBUTEJIBHOCTh CIPOCA K CHUKEHHUIO IIEH BCTPEYAETCS MCKIIOUUTESBHO PEAKO
[Marn, Roegner, Zawada, 2003].

310 00IIeNTpU3HAHHBIE (PAKTHI, a UCCIIEI0OBAaHNE BIMSHUS U3MEHEHUH 1IeHbl Ha MPUObLIb MTPO-
nomkaercd [Rafi, 2010]. Ho B KOHKpeTHOW cUTyalluM OTAEIbHOM KOMITAHUM 1Sl OTIEJIBHOM accop-
TUMEHTHOH MO3MIIMK HEOOXOAUMO 3aHOBO OLICHUTD, KaK PACCTaBUTh MPHOPUTETHL.

Ectb o6cTOsITENIRCTBA, KOTOPBIE CIIOCOOCTBYIOT MOBBIIIEHHUIO POJIM IIeHsl. Hamprmep, TpoayKT
Mpe/sIaraeTcs B MepBbIi pa3, KOMIIAHUM HEOOXOAMMO TTOBBICHTH LIEHbI, KOHKYPEHThI CHUKAIOT IIEHBI,
MIPOIYKTHI BXOJAT B KOHEUHBIN MPOAYKT TMOKYIMAaTeNsl, a leHa Ha KOHEYHBIN MPOAYKT (PUKCUpPOBaHa,
B KauecTBe TOKYMAaTesIsl BBICTYIAET MPaBUTEILCTBO, KOTOPOE ITTaBHBIM 00pa3oM 03a00YEHO IEHOM,
KOMITaHUsI pabOTaeT B YCIOBUSIX PELECCHU U MH(IISAINM, 3aTOBAPHBAHUS 3a11aCcOB, aKTUBHOM TO3H-
1IMY TIOKyTaTesiell (KOHChIOMEPU3M) U T. 1.

Ho nipu onpeiesieHHbIX 0OCTOATENBCTBAX POJIb IIEHBI CHUKaeTcsl. Tak POUCXOIUT B YCIIOBUSIX,
KOI/1a MOKYIKA BELIH — IIPOLIECC PYTUHHBIN, KOrja IPOJaBell UMEET YHUKAJIbHYIO PEIyTaltIo, a IIo-
X0€ KaueCTBO MPOIYKTa MOXET BbI3BaTh CEPhe3HbIE MPOOIEMBI Y MOKYTIATesl, KOTa MOKYIKY MOXKHO
paccMaTprBaTh Kak HaKJIAJHBIE PACXOIbl HA TMPsIMbIE 3aTPaThl TIOKyNAaTessl, Koraa ociadaeHsl Oo/-
JKETHBIC OTPAHUYEHUS U T. II.

Bo3moskHBI 1 Gosiee CIOKHbIE CHTYalluH, MOHMKAIOHE 3HAUeHre TIeHbl. Tak, 1ieHa sSBsieTcs
OCHOBHBIM, HO HE €IMHCTBEHHBIM MCTOYHMKOM IOTy4YeHHs LIEHHOCTU 1S pofasia. Ha mpomsiii-
JIEHHBIX PBIHKAX, HarIpumep, OoJiblliee 3HAYeHHEe MOTYT IPHOOPeTaTh 3HAHUSI, IOIyYeHHbIE OT MapT-
HEpOB, MepeaBaeMblil ONBIT, BKJIaJ B OOIIyI0 pernyTanuio. Komnanus MoxeT moiydyars OOJbIIYIO
YacThb LIEHHOCTU OT CBSI3aHHBIX MPOJAAX JPYTHX MPOAYKTOB, a HE OT IIEHBI Ha paccMaTpUBAEMbIi
TOBap. Y KOMIIaHMM MOXKET HE XBaTaTb PECYpPCOB AJIsl MOATOTOBKM CJIOXKHBIX LIEHOBBIX PEIICHUIA.
Hakoner1, o0myie BO3MOKHOCTH IIEHOBOTO MaHEBpa Ha BBICOKOKOHKYPEHTHBIX PBIHKAX 3a4acTylo
OrpaHUYEHHBI.
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MHoroe 3aBUCUT U OT «IIEHBI BOIpOoca». [l KOMIaHUM, padOoTAOIUX B CHITY Pa3IMUHBIX
00CTOSITENILCTB C BHICOKOW HOPMO# MPHOBLUTH, TOUHAsI HACTPOIKA IIEHOBOTO MHCTPYMEHTApHsI HE CTH-
MYJTUPYeTCsl 0OCTOSATeIbCTBAME. 3aMETUM, OTHAKO, YTO JIsI KPYITHBIX eBPOMEHCKUX KOMITAaHUI peH-
TaOeJIbHOCTH MTPOJAXK TOCTIe BhIYETa HAJIOTOB COCTABIIsIIA B CpetHeM OKoJo 2 %. [IpuBiekaTenbHOCTh
naxe HeOOJIBIIOro MPUPOCTA IIEHBI KpaiiHe Benuka. Ecim Ov1, Hanpumep, Carrefour cymen yBenm4uTh
IIEHbI TOJILKO Ha 2 %0, TO 3TO MO3BOJIIJIO OBl YBEJIMUUTh pe3ynbTaT Ha 81 % [Simon, Jacquet, Brault,
2005, p. 32]. BuumaHue K 11leHaM MOBBIIIAETCS.

Ilpunyun komniekcHozo nodxoda K YIIpaBleHUIO IeHooOpasoBaHueM’. KoHKperuzarms
9TOro MPUHITUIA B CUCTEME MapKETUHTOBOTO yIPABJICHUS O3HAYAET, B YACTHOCTH, YUET CJIETyIONIUX
OOCTOSITEJILCTB.

Bo-1iepBbIX, MHOXECTBEHHOCTh TOCJIEJCTBHI KaXJIOrO IIEHOBOTO pelleHus. Buas riaBHYyO
1IeJTb, He CJieyeT 3a0biBaTh O COMyTCTBYIOIMUX 3 dekrax. Bonpoc «4ro Oymer, eciu...» JIOKeH
pelaTbcsi MPUMEHHUTENHHO K [IeHaM KOMITJIEKCHO.

Bo-BTOpBIX, BCE IEMEHTHI MAPKETHHIOBOM MTPOrpaMMBbl (ITPOIYKT, IIeHa, CUCTEMa MPOIBHIKE-
HUSA, TUCTPUOYITUS U COBIT) JOJIKHBI OBITH COTJIACOBAHBI®. DTO OIMH U3 KJIIOUEBBIX IPUHITUIIOB Map-
KEeTHUHTOBOro moaxoja’. KpoMe MpUHIMITUAIBHOTO eJUHCTBA U B3aMMOOOYCIIOBIEHHOCTH, 1ICHOBBIC
pelleHrs] OpraHMYHO BCTPOEHBI B TIPOIIECCHI, 32 KOTOPBIE IJIABHYI0 OTBETCTBEHHOCTh HECYT Jpyrue
3JIEMEHTHl MAPKETUHTOBBIX TIporpamm (puc. 1.7). Coznanue HeHHOCTH Jisl TIOKyIaTessi onpeess-
eTCsl He TOJIbKO BBITOJIaMU, HO U 3aTpaTaMH, a 3HAUUT — lleHamHu. la 1 camu 1o ceOe LIeHbl B CUTYaIiu
MPECTHKHOTO TIOTpeOIeHus IBJISAIOTCS UMHUJIKEBBIM 3JIEMEHTOM IIEHHOCTU. B yrpaBieHur BOCIIpH-
SITUEM y4YacTBYIOT He TOJIbKO KOMMYHUKAIIMOHHBIE TIPOrPaMMBI, HO U METOJIbl OOBSIBJICHUS U 000C-
HOBaHWUS I1eH. [Iesio He TOJBKO B TOM, YTOOBI TIOHATH, HA KaKylo IIeHy MOXHO paccuuThiBaTh. Hano
YMETh TaK JOBECTH IIEHOBYIO MH(MOPMAIIMIO IO MOKYyMATesisl, YTOObI MPEAJIOKeHUEe KOMIAHUH ObLIO
BOCIIPHHSATO MO3UTHBHO.

B-TpeTbux, MapKeTHHTOBbIC PelIeHHs IOJKHBI ObITh CBS3aHBI C APYTMMHU YIPaBIeHYSCKUMU
pemeHusiMu ((PUHAHCOBBIME, OPraHU3AIUOHHBIMH, CTPATErMIECKUMHU, TPOU3BOICTBEHHBIMHU H T. I1.).
ITO 03HAYAET, B YACTHOCTH, YTO OPraHU3aIlHsl YIIPABJIEHHUS JOJIKHA ObITh BHICTPOEHA TAKMM 00pa3oM,
YTOOBI KOMIUIEKCHBIN MOAXO K TIEHOOOpa30BaHUI0 oOecrieunBaics Ha jiesie. KTo-To pomkeH Opath Ha
ce0s1 PyHKIMU KOOPAWHAIIMY U COTJIACOBaHUS. VX MOXKET BBITIOIHATH TMOO MapKETHHIOBAsI CITyK0a,
00 crenaIn3upOBaHHbIE [IEHOBBIE MOpa3/ieieHns] B KOMNaHusX. [[pyrue nogpasaeneHus crpas-
JISTIOTCSL C 9TUM TOpasJIo XykKe.

> Wnorza ero (popmynupyIoT Kak pelieHHs 3a1a4 Ha OCHOBe XoucTiyeckoro noaxona (holistic approach to pricing).

® «Hukorza ne clietyeT 3a0bIBaTh, YTO MAPKETHHT CHJIEH CBOSH KOMIUIEKCHOCTBIO. DJIEMEHTHI MapKeTHHTa — CBOETO pofa OyKBBI
anaBUTa, ¥ MOKHO OBITh YBEPEHHBIM, UTO MOMBITKA BHIOPOCUTH U3 ajipaBUTa XOTs OBl OfHY OYKBY WM 3HAK IPENUHAHUS COETaeT
KHUTY IUTOXO YATAEMOMH WITF BOBCE HEMOHATHOM. TOYHO Tak ke OTKa3 XOTs GBI OT OHOTO /IeMeHTa MapKeTHHTa CAeNaeT ero Headdek-
THBHEIM, a TIOPOY M IPOCTO YOBITOYHBIM 3aHATHEM. “PacrackuBaHme” KOMIUIEKCa MapKeTHHTA 0 YacTsIM — caMasi OoJIbIIast OMMOKa
TIpY BBEJICHUN MapKETHHTOBOW opreHTanur» [KeBopkoB, JleoHTheB, 1998, c. 4].

! Henoyuer B3auMOCBsI3ell B paMKax MapKeTUHI-MUKCa Ha3bIBACTCS] aBTOPAMU «TUIMYHOM OIIMOKOW» KOMIIAHUH B YIIPaBJICHUU

neHooOpasoBanueM [Kotnep u np., 1998, c. 746].
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[ InemeHTbl M3pPKETMHTOBLIX NPpOorpamm ]

P AN

CoznaHue
LEHHOCTH ANA
noKynatenn

1

Mepepava
UEHHOCTH
noKynatento

Ynpasnexnue PRICE
BOCNPHATHEM
UEHHOCTH

MNonyuerwne
UEeHHOCTH
KOMMaHWEN

Puc. 1.7. Ponb 31emMeHTOB MApKETUHIOBBIX IPOrpaMM B IIPOLECCE CO3OaHHA U IOTYUYCHUA
OEHHOCTU

B-ueTBepThIX, lIeHA paccMaTpPUBAETCS KaK pe3y/bTaT JAEHCTBUSI MHOXKECTBA BHEIIIHUX U BHYT-
peHHux ¢aktopoB. LleHOBbIE pellieHrs — 3T0 He TPOU3BOJIbHbIE perieHus1. Eciy Mbl XOTUM BBIATH Ha
HEKOTOPBI YPOBEHb IIEHBI, TO HAJJO BOCITPOM3BECTH TaKyI0 KOMOMHAIHNIO (paKTOPOB, KOTOpAsi MPpUBE-
JeT K JKeJlaeMOW PhIHOYHOM IIeHe. B yacTHOCTH, MilaHUpOBaHME 1IeH OCHOBAHO Ha MOHMMAaHUU TOW
POJIK, KOTOPYIO OHU MI'PAIOT Kak AJisl MPOJaBIa, TaK U IJIsl MOKyHAaTeJIsl.

Crnenyonmii npunyun MOXHO C(OPMYIUPOBATh KaK HEOOXO00UMOCHIb NPUOEPHCUBAMLCS
OCHOBOIIOJIAraIOIIUX NPaAsu.l UHPOPMAUUOHHO20 0DecneueHUst TTPUHUMAEMbIX [IEHOBBIX PEIICHU.

CornacHO MapKETUHTOBOMY TIOJIXO/TY, PIHOK HaJlo u3ydark. HeoOxommumo dopmupoBaTh Map-
KETUHIOBYI0 MH(OPMALIMOHHYIO cucteMy. ITombIiTKa qymarh 3a MOKYyMAartesst TPaKTyeTcsl Kak OJHa
U3 cepbe3HbiX omuoOok. MHpopmarus, HeoOXonumast Uisi PUHATUS [IEHOBBIX PElIeHU, H0/DKHA
COOTBETCTBOBATH OOIIMM TPEOOBAHUSIM K HH(DOPMAIIUH: OCHOBEPHOCHTb, NOAHOMA, PENeBAHMHOCHTb
(IpUTrOgHOCTH 11 IPUHATHA UMEHHO JIAHHOTO PELUEHMS), C80€6PEMEHHOCHIb.

OpHako MapKeTUHroBask MH(popMalysa Joporas, MO3TOMY NpUHUuUn 3¢PeKmueHol opeanu3a-
Uy JOJKEH MPUMEHSITBCS U 3/IECh, T. €. Pe3y/IbTaT JOJIKEH MPEBOCXOJUTh JOMOIHUTEIbHbIE 3aTPATH,
KOTOpBIE CBSI3aHHI € ero JocTikeHreM. LleHooOpasyiorue (hakTopbl HEOOXOAUMO MTPOAHATM3UPOBATh
Ha MpeIMeT UX 3HAYMMOCTH U OINpPaBJAHHOCTH 3aTpar Ha UX u3ydeHue. [1o HEeKOTOphIM OlLIEHKaM,
TOJIBKO TPETh MEHEKEPOB MMEJIH Tpe/ICcTaBIeHre 00 MACTUIHOCTU CIpoca Ha CBOMX PHIHKAX, a O
TOM, KaK BOCIPUHUMAIOTCS TICHBI TIOKYIIATeJIsIMU, 3HAIM 4yTh Ooniee 20 % pykoBoautenei 8. Hukto
He OTKa3aJics Obl OT TIOyYeHUs TaKOH MH(OPMAITUH, HO TIJIATUTh 32 Hee TOTOB He ObLT. JInho TouHast
HACTpOWKa IIeHbl He TpeOoBaIach, JIMOO He Mpearoaaraiochk, YTo 3aTparsl ceost okymsT. Korna mbl
TOBOPUM, YTO MAaPKETUHTOBBIN TIOIXO/I TPEOYET M3yUeHHSI PIHKA, TO JAHHOE OOCTOSTEILCTBO HEMb3sI
YITyCKAaTb.

W npopaserny, ¥ nokymnaresib HUKOrJa He 001afaoT adcomoTHO nonHou uHdopMmarmeit. Ctpe-
MsICh K ONTHUMM3AINH TIEHOBBIX PEIeHUH, TPOJaBel] MOKET MOTEPSITh BPEMs U TIOHECTH OOJIbINNe
3aTparbl Ha IOMCK MH(OpMALIMK U TOJTyYeHue A0CTyna K Hel. [TpuHumn a3 ek TMBHOM OpraHu3aiyu
HalleMBaeT Ha cOaJTaHCUPOBAHHBIN MOAX0/ K MOA0OHBIM 3aTparam. C 3TON TOYKHM 3peHus IIaHUPO-
BaHMe IIeH Ha OCHOBE BHYTPEHHUX (PAKTOPOB — YACTHBIN CITy4Yail CIIOJIb30BaHUS 0COOON PHIHOUHOM
CHUTYAaITH, KOTOPAsI TIO3BOJISIET SKOHOMUTD CPEJICTBA HA U3yUYeHHe BHEITHUX IIEHOOOpa3yoImumX (pak-
TOPOB Oe3 yiepoa /sl peasTu3alyy MPOrpaMMbl Pa3BUTHSI.

8 Nudopmarusa komnanuu Simon, Kucher & Partners.
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3ameTuM, 4TO 3TU OrPaHMYEHUS KacalioTcsl U MapKeTHHra B 1ejoM. Kakias koMnaHus cama
OIpesieNisieT YPOBeHb «pa3yMHOM TOCTATOUHOCTH» MapKeTWHTa B KomnaHuu. Ecim fgenats Bee, Kak
HAITMCAHO B TOJICTHIX YYEOHUKAX, TO HU Y KOTO HEe XBAaTUT HA 3TO HA BPEMEHH, HU CHIL.

Hakosnen, nmecroi NpUHLINI HALIETIUBAET HA AKMUGHOE OMHOUIEHUE K YNPAB.1eHUI0 UeH000pa-
308aHuem. ITOT PUHIIUI KACAETCs TIO3UIIMY MEHEIKMEHTA KOMITaHWUH, €r0 BUJICHUsI M OTHOIIICHUSI
K npobneme. HecMOTpst Ha TO UTO pedb HIET O «YUCTON UACONIOrHK», 00 OOIIEl MO3UIMN PYKOBO-
CTBA, KOHCYJIbTAaHTBl HEOAHOKPATHO MOAYEPKUBAIN €T0 BaKHOCTh. OTHOIIIEHNE PYKOBOJCTBA K BO3-
MOXHOCTH YIIPaBJIeHUsI LICHOOOPa30BaHUEM MOXKHO paccMaTpUBaTh Kak OIMH U3 MOKa3aTesel Mpu
oueHke Pricing 1Q (koadpuiinenTa ypoBHs yrpasieHus 1ieHooOpa3oBaHueM) koMmanun. Heo6xo-
JAMMO VICKJTIOUUTD U3 YITPABJICHUS] TACCUBHBIN MOXO/, OCHOBAHHBIM Ha TOM, YTO «PBHIHOK BCE pellaeT
3a Hac». [To onenkam «POIJI Koncantunr», 85-90 % poccuiicKux NpeAnpUsATHA MOTYT YBETUYUTD
cBolo 3(ppexrrBHOCTh HA 20-30 %, OTKa3aBIIMCh OT MACCUBHOrO OTHOIIEHUS K LeHe [KpacHoga,
2000]. Pe3epBbl CyIIECTBYIOT y BCEX KOMIIAHUIA.

Takum o0Opa3oM, cojepikaHre MAapKEeTUHIOBOTO MOAXO0AA K YIPABJICHUIO [IEHOOOPa30BaHUEM
CBSI3QHO TPEXkJIe BCETO C OPUEHTAILIMEN Ha CUCTeMY Oa30BBIX MPHUHIUIIOB, KOTOPBIX CJAEAYET MpUaep-
KMBATHCS TEM, KTO XOYET YIPaBJsATh ITOU (PyHKIMEN B JyXe MapKeTUHIa. DTUX MPUHLIMIIOB OTHO-
CUTEJIbHO HEMHOTO, HO OHU (DOPMHPYIOT TOT (PyHAAMEHT, Ha 0a3e KOTOPOro MPHUHUMAIOTCS] KOHKPET-
HbIE pEIICHMS].
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1.3. IloHsiTHE IIEHBI B MAPKETHHIE

CylecTByeT MHOXECTBO OIpelesieHUid 1ieHbl. B 3aBUCMMOCTM OT TOro, B KakOM MO.yJie
CHCTEMBI 3HAHUM O LIEHaX Mbl Haxogumcs (cM. puc. 1.1), Ha nepBbIil IJIaH BBIXOAAT pa3Hble aClEKTh
ee comepkaHus. MeTo MapKeTHHTa MO3BOJIsSIeT OObEAMHUTD Pa3IMUHbIe IPAHU MPOOJIEMBbI IIEHO00-
pazoBaHus1. Bmecte ¢ TemM HEOOXOAUMO BUAETH TOT OCOOBIA CMBICI, KOTOPBI BKJI/IBIBACTCS B MTOHS-
THE LIEHBI, €CJIM U3y4aTh ITOT BOMPOC C MO3ULMIA MAPKETUHIOBOIO MOIXOAA.

Ilena B MapKkeTHHIe paccMaTpUBAETCS B CBS3U C OJHOM U3 LIEHTPAJIbHBIX 9KOHOMUYECKHX KaTe-
ropuii — Kareropueut ieHHoctu (value). B ominume ot Apyrux BO3MOXKHBIX UHTEPIPETALUNA COIep-
JKAHUS TOW KAaTEeropuu, MPpH aHAIM3€ [IEHHOCTU B MapKeTUHTe IIEHTPaJIbHBIN (DOKYC CMelaeTcs B
CTOPOHY TIOTPEOUTEIs: PHIHOYHOM IIEHHOCTBIO 00JIaaeT TOJBbKO TOT MPOLYKT, KOTOPHIA BOCITPUHM-
MaeTcsl ToTpedrTesIeM Kak MPOAYKT, CIIOCOOHBIN YIOBJIETBOPUTH €r0 MOTpeOHOCTh. BennunHa Boc-
MIPUHUMAEMOM IOTPeOUTENIEM LIEHHOCTH OIPEIesisieTCsl COOTHOIIIEHUEM BBITOJI U 3aTPaT, CBSI3aHHBIX
C MOy YeHUEM 3THX BBITOMI’.

Nnes conoctaieHus BHITOJ U 3aTpaT B IOHSITUM LIEHHOCTH BOCIIPOU3BOAUTCS TaK WU MHAYE
MPAKTUYECKH BO BceX yueOHMKax mapkerunra [Kotmrep u ap., 1998, c. 24]. D1y dopmyay MOKHO
3amucarh 1 Kak ApoOb, M KaK Pa3HOCTb YHUCIUTENS U 3HaMeHatels (puc. 1.8).

BOCI'IFJMHMMJEMI:IE‘
notpebuTenem Bbiroabl

«PasHMua»

BUCHPVIHVIMRGMRFI —
CooTHowWweHKe

norpebutenem
UEHHOCTh

BocnpuHumaeman
notpebuTenem LeHa
(coBOKYNHBIE 3aTPaTH
notpeéurtenn)

Puc. 1.8. HCHHOCTB IMPpOAYKTaA IJId HOTpe6I/ITeJ'Iﬂ KaK COOTHOIICHUE BbII'OJ U 3aTpar

Jl71s1 BeIpaskeHUs1 6a30BOI UAEU 3TO HEe MPUHLIMIHNAILHO. [IpUHIMIT COOTHECEHU ST MOXET ObITh
Npe/ICTaBJieH B (pOpMe BOCIIPUSATHS BHITOJ HA €UHUILY 3aTparT.

Bocnpunumaemsie notpedutenem Beroasl (customer-perceived benefits) — aTo Bee npeamnona-
raeMble BO3MOKHOCTH YAOBJIETBOPUTH MOTPEOHOCTH MOKYIATeIsl, KOTOPble OCHOBAHBI HA CBOMCTBAX
npoaykTa. K HUM OTHOCATCSI He TONbKO (DyHKLIMOHAJIbHBIE BHITO/bI, HO U MPEUMYILECTBA, CO3/1aBa-
eMble B IIpOLECCEe B3aUMOJIEUCTBUS (IOArOTOBKA M 3aKJIOUEHUE CHEJKH), a TaKXkKe MperMyIIecTBa
OTHOILIEHUH (3MOLIMOHAJIbHAS CBSA3b C OPEH/IOM, MHAMBUyaJIbHbIE BBITO/IbI, MH(OpPMALIUS U T. [1.).

OnHaKo BBIrOJbI — 3TO JIMIIb OAWH U3 (PAKTOPOB LIEHHOCTHU. i moTpeduTes LIeHHOCTb Mpo-
AyKTa TeM HUKe, YeM OOJIbLIIe )KePTB HYKHO ClIeNIaTh AJIs1 TOTO, YTOObI YIOBIETBOPUTH MOTPEOHOCTD.

° OIHO U3 BO3MOKHDBIX onpe/ie/IeHHH BOCIPUHIMAEMO MOKyIaTesieM LIEHHOCTH 3BYYHT TaK: 9TO TO, UTO s1 [OJIyYalo B3aMeH TOro,
4ro 51 otgaw [Zeithaml, 1988].
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C TOUKM 3peHHsi TOTPeOHTesl, COBOKYITHBIE 3aTPaThl (KEPTBbI) OLIEHUBAIOTCS TI0 MHOKECTBY HAIpaB-
nenuii (puc. 1.9).

BO-HCpBHX, MOXHO pa3zlen5m) BpeMH BO3HUKHOBCHU A 3anaT. >K€pTBbI BO3BHUKAIOT Ha DTaric
MOITOTOBKY K TIPUOOPETEHUIO MPOAYKTA (MOUCK, BBIOOP, TIOATOTOBKA K MCIOIb30BAHUIO, YTOPTOBbI-
BaHME), B MOMEHT ero NnprodpeTeHus (oruiata MoKyIMKH, 3aTpaTta CHJI Ha OOIIeHHe ¢ TTPOJIABIIOM), a
TaKke Mocje MpuoOpeTeHrs (JIOCTaBKa, YCTAHOBKA, PACXOMbI MO COMIEPXKAHUIO, IKCIUTyaTaI[HIOHHbIC
pacxofpl, MPUOOPETEHNe COMYTCTBYIOIIMX TOBAPOB, PACXObl Ha yTrau3aruio). Hackonbko 3aTparsl
Ha KaXXI0M N3 3TAIIOB MOFyT BJINATH Ha [TIOBEIECHUEC HOKyHaTeJIH, 3aBUCHUT OT €ro BUICHUA CI/ITyaI_[I/II/I.
M3HauanbHO MapKeTHHI pacCMaTpUBaeT BCE TAIbl BOSHUKHOBEHHMS 3aTpaT Kak 3HAYMMBbIC.

COBOKYNHBIE 2aTpaTel NOTpeduTens
WM L2HA B LUMPOKOM CMBICNE CNOBa

MOMEHT BOSHUKHOBEHHA XapakTepucTHKa 3aTpart

He

3aTpaTel,
2 SNrTEEHHS +  fHzHUECKNE
H3MepaenMLe . MG Heckue
DEHEaMH + CoOUManEHblE
HFaHH3aLUMGHHELR

PUCKN
YryleHHas
BHIMegR

PHcKK
Zatparel | YnylleHsan
BHIMCga

[0 3aKNIDYSHA CARKM 1 4 7 10

w

NpHotpeTeHne NpodykTa

Mocns 3aknkyeHna
CARIKKH

Puc. 1.9. CoBokynHble 3aTpaThl HOTpeOUTES

Bo-BTOpBIX, Jajieko HE BCE 3aTpaThl MOXKHO BbIPa3UTh B JieHbrax. Ho 3T0 He roBopuT 0O TOM,
YTO OHM He 3HauMMBl 1 notpedutess'’. [lorpayeHHoe Bpems, crieraibHoe 00yueHue, BbIOOp Mpo-
AYKTa, ero Mouck, oOIIeHre C POAABLAMU — BCE 3TO TPeOyeT KepTB CO CTOPOHbI MoKynatess. U ee
HEW3BECTHO, YTO JIJIsl HEro JIyyYllle: 3alUIaTUTh WM TPATUTh BPEMs U HEPBBI.

B-Tperbux, pUCKM U BOCHPUSATHE YHYIIEHHOW BBITOJIBI TAKXke BIUSAIOT Ha BOCHPUHUMAEMYIO
LIEHHOCTb. BO BCAKOM citydae, cTpeMiieHHe uX U30exarh CyILeCTBEHHO MOAU(ULIMPYET OLIEHKY (pak-
THUYeCcKMX 3arpaT. Hanpumep, To, uTo Ge30MacHO, BOCIPUHUMAETCS KaK MEHee JJOpOroe.

Takum oOpa3oM, Moiyyaercs Lenas cucteMa (pakTopoB, BIMSIOMIMX Ha BOCHPUHAMAEMYIO
MIOKYIIaTeJieM BeJIMUMHY 3aTpaT, KOTOPble B CAMOM ILIMPOKOM CMBICJIE CJIOBA MOTYT TPAKTOBAaThCS KaK
3JIEeMEHTHI LIeHbl POAYKTA JUIs MOKyIartess. B 3aBUCMMOCTH OT paccMaTpuBaeMbIX JIEMEHTOB yTOU-
HSIETCS M CaMO TOHSTHE 1IEHBI.

TpaauiuoHHOe onpe/eseHre LeHbl CBSI3aHO TOJIBKO C OHUM U3 3JIEMEHTOB B CHCTEMe 3aTpaT
TMIOKYIIaTesIsl — OIJIaTON BO3MOKHOCTH MCIIONB30BaTh ToBap. LleHa B y3koM (COOCTBEHHOM) CMBICIIE
CJIOBA — 3TO JIEHEXKHOE BbIpaKEHHE TOT'O IUIaTeka, KOTOPBIN MO3BOJISIET OKYIATEIO MOTYyYUTh TOBAp
IJ1s1 IOCJIeYIOIIEro UCIONb30BaHUsA. B 3TOM MpOCTOM OIpeie/ieHnH 3aKJII0UeH psiji BXKHBIX COIEp-
JKaTeJIbHbIX MOMEHTOB.

4 MeToJ0/I0rn4YecKy 3TO OoNpe/eieHIe CBS3aHO C MPAKTUUECKUM (TPUKJIAIHBIM) MTOAXO0I0M U
COXpaHseT OOIIYI0 OPHEHTAIMIO HAa aHAJIM3 MOBE/IeHUs MOKyNaTess. Mbl TOBOPUM HE O «IJTyOOKOM
CYILIHOCTH» 1IEHBI, & O PeaJIbHOW OpraHU3alluy MpoLecca [IEHO0Opa30BaHMsl.

10 Hanpumep, 110 HEKOTOPHIM OLICHKAM, CPEIHECTATHCTIUECKHUI TIOKYTIATE/b-MyKUMHA HE MOKET HAXOMMTHCS B MArasiHe Gonee
72 MUHYT. YUuTHIBas, 4TO AJIS XKEHIIMH TOT MOKa3aTes b HECOMOCTABUMO Bblllle, KoMmanusa Marks & Spencer B 2004 r. npeioxuia
000pyJoBaTh B Mara3uHax CIHElUaJIbHble KOMHATBI, B KOTOPBIX MYXKYMHbI MOTYT JIOKHJATbCS CBOMX JKEH M HE MEIIaTh UM JieNaTh
MOKYIKH.
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4 llena B coOOCTBEHHOM CMBICTIE CIIOBA BCEria BhIpakeHa B JeHbrax (O(UIMaIbHOM TUIaTexk-
HOM cpezcTBe). Eciu Takux opuimalibHbIX CpelcTBa /Ba (Kak B €BPOIEICKUX CTpaHaxX B MEPHOL
riepexoza K eBpo), TO MOXeT ObITh /1Be LieHbl. Ho Takast cuTyars — ckopee UcKiIoueHue. 1o odiee
T0JI0’KEHUE SKOHOMUYECKOU TEOPUU B JAHHOM KOHTEKCTE MOKHO YTOYHMTH JONOJHUTENIBHO: HUKA-
Kas 1IeHa, BbIpaKEHHAsl B YCJIOBHBIX €IUHUIAX WM APYTUX MPOLYKTax, He SIBJIsIETCS IIEHOH B COO-
CTBEHHOM cMbiciie coBa. C MO3UIMI MPHUKJIAJAHOTO [IEHOOOPa30BaHus, IIeHa B YCJIOBHBIX €AMHHIIAX
— 3TO HE LIEHA, a Cnocob ee onpedenenus. Breipaxkas LieHy B Y. €., Mbl IIPEAIIOIaraeM MPOXOKICHUE
3Tamna NnepecyeTa, B pe3ysibTare KOTOPOro M yAACTCs ONpeNesuTh ACUCTBUTENbHYIO LieHy. [loatomy
TpeOOBaHNE POCCUICKOTO 3aKOHA O 3allMTe MpaB MOTpeOuTeNel BhpaxkaTh LIeHy B pyOrsiX BOCIPH-
HUMAETCs KaK BIIOJIHE €CTECTBEHHOE.

4 llena B COOCTBEHHOM CMBICJIE CJIOBA CBSI3aHA C JICHCTBUTEILHBIM TOBAPHBIM OOpAIlleHUEM,
3aKJIIOUEHUEM CIEJIOK. DTO O3HAuYaeT, YTO He BCsKas JEHEeXKHas OLeHKa siBjsercs LeHoil. Hampu-
Mep, AeHeKHasl OIIeHKA HAIIMOHAJILHOTO OOraTCTBa CTPaHbI He SIBJIsSIETCA ero 1ieHor. OcraTtovHas cTo-
MMOCTh OCHOBHBIX CPEJICTB B OyXraaTepcKkoM OajlaHce TakkKe He SIBJISIETCS UX IIEHOH JI0 TeX Mop, MoKa
UX HE yJgacTcsl Mpoaath 1o 1o 1eHe. CTporo roBops, LieHa, 0 KOTOPOW I'OTOB KYNHUTh IPOLYKT
TIOKYTIaTesb, TAKXKe He sIBJISETCS] LICHOW B COOCTBEHHOM CMBICIIE CJIOBA, €CJIM HUKTO HE TOTOB IPO-
JaBaTh MPOAYKT 1O 3ToM 1eHe. LleHa B y3koM cMbIC/Ie clloBa BCeraa cBsi3aHa c npopaxeil. Llensl,
OTpa’KaloL1e TOTOBHOCTD IJIATUTD WJIM MPOJAABATh, IIPU BCEU UX PEAIbHOCTU XapaKTEPU3YIOT JIUIIIb
MOATOTOBUTEJIbHBIE ITAITBI MPOLIECCA U IOTKHBI pacCMaTpPUBATBLCS OTIEIIBHO.

4 IIpu cI0XKHOM CTPYKTYpE TIEHBI €e BeJIMUMHA MOKET CKJIaAbIBAThCSl M3 HECKOJIBKHX JJIeMEH-
ToB. [IpencraBum ceGe cUTyaluio, KOraa CyliecTByeT OTAe/NbHAsI IJIaTa 32 BXOJ B MApK aTTPaKIHo-
HOB M IUIaTa 3a KX/l aTTPAKLMOH B OTAEIBHOCTU. UTO SIBJISIETCS LIEHOM YCIyTU B 3TOM ciiyvae?
BeposiTHO, cyMMa /IByX 2JIEMEHTOB.

4 Llena B y3KOM CMBICIIE CJTOBA XapaKTepHU3yeT TOJIbKO OUH U3 JIEMEHTOB 3aTpaT IMOKYIaTeNs,
BJMSAIONIMX Ha HEHHOCTh nponykra. Ha puc. 1.9 HacuuteiBaercs, 1o kpaitHen mepe, 12 Takux 3e-
MeHTOB. He 11eHa B y3KOM CMBbIC/IE CIIOBa OMpeiesisieT NOBEIEHUE MOKYyIaTessl, a ero BOCIpUATHE
COBOKYIIHBIX 3aTpar.

OpnHa U3 KJTIOUEBBIX OCOOEHHOCTEN MapKETWHTOBOTO IMOAXOAA K YIMPAaBJIEHUIO IIEHOOOpa3o-
BaHMEM 3aKJI0YaeTcsi B TOM, YTO YIIPABJIEHUE KOMIUIEKCOM «IEHa» paccMaTpUBaeTCs Kak 3ajada
yIIpaBJIEHHs] BCEM KOMILIEKCOM 3aTpaT MOKYIaTe 1, OKa3blBAOIIMX BIUSIHUE HA TOTOBHOCTb IJIATUTD
(willingness to pay). HekoTopble aBTOpbl M3HaYaIbHO CKJIOHHBI OTOKAECTBJISATH LIEHY CO BCEM, OT YETO
OTKa3bIBAETCS WJIM YeM KEePTBYET MOKYyMaTeb, YTOOBI MOITYUYUTh MTPOLYKT, BBIIEISISI B 9TON COBOKYII-
HOCTH HEJICHEKHbIE JIEMEHTHI LIEHBI.

Cy1ecTBYIOT KOHLIENIMY, KOTOPbIE BKJIIOUAIOT B COZIEPKaHUE LIEHbI JIEMEHT HE TOJIbKO YCUIIH,
HO M yIIOMMHAaBINMXCA Bbllle puckoB [Murphy, Enis, 1986]. Ho B 3TOM cityyae Mbl SIBHO BBIXOAMM 32
PaMKM IOHMMaHUSI [IEHbl B COOCTBEHHOM CMBICIIE CIIOBA.

VY Takoro pacmvpeHHOro HOHUMaHUsI LIeHbl HET YCTOSIBILIMXCS OnpeesieHuid. st 0003HaueHust
Beex kepTB P. Komiep roBoput o coBokynHbix 3arparax nokynarens (Total Customer Cost — TCC)
[Kotier, Armstrong, 1994, ch. 18], Bkiovaiomux qeHexHble 3aTpaThl (monetary cost), 3aTparhbl Bpe-
MeHH (time cost), 3aTpaTbl COOCTBEHHBIX YCHIIUH (energy cost) U MCUXOJIOruIecKue 3arparhl (psychic
cost).

COBOKYIHBIE 3aTpaThl MOTPEOUTENISI — ITO BCE ACHEKHBIE U HEJICHEKHbIE KEePTBBI U BOCTIPUHU-
MaeMble MOKyTIaTeJieM PUCKH, CBSI3aHHBIE C TOMCKOM TOBapa, €ro MpruoOpeTeHrueM, UCTIOIb30BaHUEM
Y IPeKpallieHUEM HCIIONIb30BaHMUS.

ABTOpBI OO MCHOJB3YIOT TEPMHUH COBOKYITHBIX 3aTpaT MOKymnartess (rmorpedutens), JuoOo
TOBOPAT O IIEHe B IIIMPOKOM CMBICJIE CJIOBA, JIMOO COTJIAIIAIOTCS C TEM, UTO CYILECTBYET LieJiasi CUCTEMA
omnpenenenuit niensl [Desmet, Zollinger, 1997, ch. 1].

Ilena B MMpPOKOM CMBICJIE CIIOBA — HE CAMBIM YJauHbIl TEPMUH, HO BIIOJIHE COOTBETCTBYIOIIUIA
cofepkaHuio 00bEKTa aHAIM3A U yripaBiieHus. LieHa B IIMpOKOM CMBICTIE CIIOBa — 9TO BCE, YEM KepT-
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BYET M YeM PHUCKYyeT MOTpeOuTeb, FOTOBSICh K IPUOOPETEHHUIO TOBapa, MpUoOpeTas ero, Blajiest um,
UCTIONB3YS €r0 ISl YAOBJIETBOPEHUS TOTPEOHOCTEN 1 OCBOOOXKJAsICh OT HETO.

Bce ocranbHble onpenenieHusi TOCTPOSHbl HA YTOYHEHUH TOTO, KAKMe KOHKPETHO JIEMEHTHI
COBOKYITHBIX 3aTPaT MOKYyIATeNsi pacCMaTpPUBAIOTCSI.

Bnske Bcero K MOHSATHUIO LIEHHI B COOCTBEHHOM CMBIC/IE CJIOBA HAXOMUTCS TO, YTO BBIPAKEHO
B JleHbrax. [1oaToMy paciivpeHue MOHSTHUS IIEHbl B y3KOM CMBICIIE CJIOBA CBSI3aHO MPEX[e BCEro C
BKJIIOYEHHEM B OOBEKT aHAJM3a TeX JEHEXHBIX 3aTpar, KOTOpble HEOOXOAMMBI JJIsl PeaibHOTO YAO-
BJIETBOPEHM I IOTPEOHOCTH: 3aTPaThl HA IMOATOTOBKY K MCHOJIb30BAHHIO U 3aTPAThl HA UCTIOb30BAHUE.
Ecnu cymmupoBaTh 9T1 3aTpatsl (B TOW UX 4acCTH, KOTOpast sIBJSIETCS OOl IJIs1 KaXJOro MOKyTia-
TeJIs) C IEHOW B COOCTBEHHOM CMBICIE CJIOBA, TO TIOJTy4aeTCsi CyMMa 3aTpaT, KOTopas TIoJTHee Xapak-
Tepu3yeT (paKTUIeCKUe JeHEKHbIE PACXO/bl MOKYIIATeIsl.

Kak Ha3BaTh 3Ty BEIMYMHY — BOMPOC OCTAETCSl OTKPBITHIM. Yaie BCero MCHONIb3YIOTCS
TEPMHUHBI «COBOKYITHasi CTOMMOCTh!! BrageHusi» (total cost of ownership) umm «ieHa morpeoe-
Hus» (consumption price). Ho cinenyer noHMmare, 4To NOJMHOTA BKJIIOYEHHUs JIEMEHTOB 3aTpar Ipu
pacuere 3TUX MoKa3areyield MOXeT ObITh PA3TMYHOM.

CTporo roBopsi, CTOMMOCTb BJIaJieHUs1 (00IaJaHUsI ¥ KICTIOJIb30BAHMSI) BKJTIOUAET B ceOsl TOJIHKO
TPETUi KBaJpaT pUCYHKa U KacaeTcs JIIOObIX PACXOIOB MOKYIATelisl, KOTOpPbIe BO3HUKAIOT MOCIIE TIPH-
oOpeTeHusI MPOAYKTa, BKJI0YAsl HAJIOTH, €CJTH 3TO aKTyasibHO. Ho, OKa3bIiBasi pe3yabTaThl TAKUX pac-
YeTOB, MPOM3BOAUTENb MOKET HE BKJIIOYATh, HATPUMEP, PACXO/IBI 10 YTHIIM3AINH (CKaKeM, aBTOMO-
OWIIsT), XOTSI 9TO YacTh peasIbHBIX 3aTparT.

Ilena notpeOieHnsI HEMTOCPEACTBEHHO KacaeTcsi KBaaparoB 2 v 3 Ha puc. 1.9 u yuuTbiBaeT
CYMMY TPOJIA)KHOH IIEHBI ¥ CTOMMOCTH BJIafieHus (MOTpeOeHus1) Py UCTIONb30BAaHUM TIPOAYKTa 32
niepuof, FKkcrutyaranuu (after-purchase cost). Ho ecm nepecuntbiBaTh pacxojibl MOKyHateist Ha eau-
HUILY 10JIe3HOr0 3((peKTa, TO TOraa JOrMYHO YUECTh BCE PacXOfbl MOKYMATeis, BKJII0YAsl MOATrOTO-
BUTEJIbHBIE PACXOJIbI M PACXO[Ibl, CBSI3aHHBIE C IPUOOPETEHHEM (acquisition cost).

CoOBOKyITHasI CTOMMOCTb BJIAJICHUSI MOKET IIOHUMAThCS MIMEHHO TakuM oOpazom 2. OHoBpe-
MEHHO HMCMOJIL3YIOTCSl TEPMUHBI KOHEUHbIX 3aTpat (final cost, total customer cost), 3aTpaT 3a BeCb
Nepuo/1 )KU3HeHHOTo 1uKJIa npoaykTta (life cycle cost) u 1. 1.

[NonoGHbIe pacyeTsl MPeACTaBIsIOT co00i (prHaHCOBBIe O1eHKH (financial estimate), KOTOpbie
MO’HO C/Ie/IaTh 10 pa3HbIM MeToauKaM. Hamprumep, MOXHO BKJIIOUaTh (haKTOp YIYILEHHOW BBITOMbI,
BPEMEHHON CTOMMOCTU JEHEr U OLIEHKM PUCKOB (T. €. OIIeHMBaTh 3aTpaThl B KBajparax 4, 5, 6
PUCYHKa), 2 MOXKHO HE BKJIIOYaTh. HEKOTOpbIE aBTOPHI CKJIOHHBI BKJTIOUATh B TMOHATHE COBOKYITHOM
CTOMMOCTH BJIaJICHUSI BPEMEHHbBIE 3aTPaThl, YTO MPEAINOJaracT pacuMpeHne JUarna3oHa OleHOK.

OnpeneneHHasi OMBITKA YIOPSIOYEHHS IOKA3aTeNel 3aTpaT, CBA3aHHbBIX C PEaJTbHBIM HUCIIOJb-
30BaHMEM IMPOIYKTa, CAEJaHa B paMKax OTHEJIbHON MPHUKJIAJAHOW AMCHUIUIMHBI, KOTOpas UMeeT
COOCTBEHHYI0 MCTOPHIO Pa3BUTHSI, — (PYHKIIMOHATBHO-CTOMMOCTHOTO (MJIM MTPOCTO CTOMMOCTHOTO)
aHanM3a npoaykra (value analysis) [Kapnynun, Maiiganumk, 1988]. MapkeTuHr ucnosnb3yer cylie-
CTBYIOIIME TIPAKTUYECKHE HAPAOOTKH, HO TIPY TOM OIpeesisieT OOMid IoaXo/ K nmpodieme, KOTo-
PbIii MOKET BHECTH TOIPABKY B JIIOOYI0 TEXHOJIOTUIO pacyeTa.

I'maBHOE conepskaHue TOro MOIX0/a, KaK yXkKe OTMEUEHO BBIIIIE, 3aKJII0YAETCSI B TOM, YTO KOM-
MaHUK pa3padaThIBAIOT MPOrPAMMBI YIIPABJICHHU I HE IIEHAMU B Y3KOM CMBICIIE CJIOBA, a BCEM KOMILIEK-
COM 3aTpart MOKymnartesis, Ijie COOCTBEHHO IIeHa — JIMIIb OJWH U3 JIEMEHTOB ypaBieHus. Kpurepuii
JIOCTOBEPHOCTH JIIOOBIX OIIEHOK IIEHBI B IIMPOKOM CMBICTIE CJIOBA 3aKJII0YAETCS] B TOM, HACKOJIBKO 3TH

11 o
HCPCBO,[I Ha PYCCKHMH S3BIK TEPMHHA COSt KAK «CTOMMOCTb» HE BITOJITHE KOPPEKTEH. DaKTUIECKN MBI TOBOpHUM O 3aTparax. Pac-
MPOCTPAHEHUE TAKOI'0 BapyaHTa NMEPEBOAA OTPAKAET CKOPEEC CIIOKUBIINECA TPaAULIAN.

12 Crapmmii Bue-npesuaeHT Microsoft Kan-®umunmn Kyprya B omHoM u3 unTepBblo roBopuit: «Mcenenosanus IDC n Giga
Information Group cBUZETENBCTBYIOT, YTO PAcXOIbl HA MOKYIIKY JIMIEH3UH Ha ONEPAIMOHHYIO0 CHCTEMY COCTABIAIOT MeHee 3 % OT
COBOKYITHOW cToMMOCTH BiajgeHus. Ocrasbhble 97 % MpUXOAsTesl HAa BHEPEHUE CUCTEMBI, 00yUeHHte TIepCOHalIa, MHTErpaluio, yCTa-
HOBKY IPHJIOKEHUH, SKCIUTyaTaluio U T. A.» [Begomoctu. 2004. 19.04].
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OLIEHKW COOTBETCTBYIOT PeaIbHOMY BOCHPHUATHIO MOKyMateaei. YTo 3HaYMMO /1715 TIOKyTaTesIsi, TeM
u caenyer 3aHumarscs. [Ipu 3T0M, Kak U B APYruX aHAJIOTMYHBIX BOIIPOCAX, MAPKETUHI YBA3bIBACT
JaHHBINA BOMPOC € MPOOIEMON CerMEeHTAIMU PHIHKA U arperupoBaHusI OLIEHOK: UTO JeJIaTh, €CIIU pa3-
HBIE TTOKYIATEJH MO-Pa3HOMY OICHMBAIOT pa3Hble 3/IeMeHTHl 3aTpar? HacKoiabKo KM3HEHHBI MHTE-
rpaJibHble OLIEHKHU? DTa Mpodiema CyIeCTBEHHO MIMPe, YeM pacyeT IIeHbI TPeIIoKEeHHS.

MCTO}I MAapKETUHIa MO3BOJIACT B3ITIAHYTH aHAJIOITMYHBIM 06pa30M 1 Ha IIOHATUE LICHBbI IJIs1
npoaasiia. PeiHOUHAS 1IeHa OHOBPEMEHHO sIBJIsieTCsl (DAKTOPOM 3aTpaT Il OKynaTess U (pakTopoM
MOJTyYeHUs IECHHOCTH TTpoaBIioM. [Ipoliecc momydyeHust BBITOI IPOAABIIOM TaK ke He CUSPITBIBACTCS
neHou npeioxenus (puc. 1.10).

DUHAHCOBBIZ HedmHancoRbi2
BLIFALI EBIFOAbI
A0 NPOAZKH NPEeAYKTa
Mpoaasa NpoayKTa LleHa
Mocns Npogas NpoaykTa

Puc. 1.10. Llena B cucreme nosryueHusi BHITO1 IPOJABLIOM

INonyuyenue (pMHAHCOBBIX BHITOJ 10 ITPOJAKK OCHOBHOT'O IPOIYKTa MOKET IPOUCXOJUTh KaK Ha
MIPOMBIIIUIEHHBIX, TaK ¥ Ha MOTPeOUTEeNbCKUX phiHKax '3, [loce mponaku OCHOBHOTO POIyKTa MHO-
T'MIM KOMIaHHSIM YAAeTCsl MOMYYUTh ropaszio OOMbIe OT MPOIaKK COMYTCTBYIOMIMX TOBAPOB U YCIIYT.
Kpome Toro, He Bce BbITO/ibl KOMITAaHUM MOKHO U3MEPUTh TEKYILMMHU (PMHAHCOBBIMM MoToKamu. He
MEHBILYI0 HEHHOCTh MOKET MPEJCTABIATh MH(pOpMAaLKs, OJIyYeHHas OT OKYIaTesIs, peryTaluoH-
HbIE BBITO/Ibl OT HAJIMYKS B IOPTesie CTaTyCHOTo MOKYyIaTesisi, COBMECTHBIH BKJIaJ] B pa3BUTHE ITPO-
IyKTa, pe3y/IbTaThl apoOallii HOBBIX MPOLYKTOB, OKMIAHUE IEPCTIEKTUBHBIX BBITOJI, OOIINE BBITO/IBI
OT Pa3BUTHUSA B3aUMOOTHOIIEHUH U T. I1. DTU HANPABJIEHU MOTyYEHUs] LIEHHOCTH XOPOIIO U3BECTHBI.
C noHATHEM LIeHBl TaKKe MPOLECCHl CBA3BIBAIOTCA PEIKO, XOTA (PAKTUUECKH MbI TaKKEe TOBOPHM O
LIEHe B IIMPOKOM CMBICIIe ciioBa. i mpoAaBLa yrpasjieHue LEHOH NpeJIoKeHUs] — 9TO YacTh Mpo-
Liecca IJIJAHUPOBAHUS BBITOJl, KOTOPBIE MOIy4daeT komnanus (puc. 1.11).

NOKYNATENE

Boirogbl

Heprewl

NPOAABEL

Y1para
UEHHOCTH

Bripa)eHbl
B ACHbrax

MonyyeHue
UCHHOCTH,

He sbipameHbl
B ACHbraX

Oenmenne
UEHHOCTH,

BhIPAMEHHON
B AeHbrax

HE BOCAPHHKUMAaCMOe
KaK HepTEDI

e/

MonyveHne
“HMHbIX BbIrOA»

./

Puc. 1.11. [lena B crcteme oOMeHa IIEHHOCTBIO MKy ITOKYIIATeJIeM W ITPOIABIIOM

He BCE€, UTO TPATUT NOKYIATCJIb, ITOTYy4YacT KOMIIAHWA. I[JIH KOMITAHUHW BO3MOJXHBI IBa ITyTHU:
§117(010) MHWHHUMU3UPOBATb TAKHUE 3aTpPaThbl, KOTOPHIC YMCHBIIAIOT 061Hy10 HEHHOCTh MPOAYKTa, HO HE

13 N3BecTHO, 4TO B nepuos, Koraa MarasuHbl «MHTUMHBIX TOBapOB» (sex—shop) TOJIBKO OTKPBIBAJIUChL B Poccun, HEKOTOPBIE ITPO-
JaBLbl YXUTPAIUCH OoJIbIIE 3apa60TaTb Ha 1u1aTe 3a BXOI, Y€M Ha ITPOJaXXe CBOUX TOBAPOB.
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MIPUHOCAT JJOXOJ1a KOMITAHUH, JIMOO UCKJIIOUUTh CUTYAIVH, KOT/Ia TIoTydaTesieM PacXxooB MOKymaTes
SIBJISIIOTCSL APYTUe KOMITAHUM (€CJIM 9TO BOZMOKHO U COOTBETCTBYET KOMITETEHIIMSIM KOMITAHUN ).

B mo6oM ciydae 1151 KOMITaHUM 331292 3aKTI0YAETCs] HE B YIIPABJICHUH LIEHOM (B Y3KOM CMBICTTE
CJIOBA), a B yINpaBJIEHUU IPOLIECCAaMU: HA CTOPOHE IOKYyIaTessl — BOSHUKHOBEHHUE 3aTpar, KepTB,
PHCKOB, Ha CTOPOHE IpO/iaBLa — MOJTy4YEeHUE LIEHHOCTH (C yYETOM POJIM LIEHBI B 3TUX IpOLEccax U
BOCHPUSITUS KaXJIOTO JIEMEHTA 3aTpaT/BbIr0J] KaX/IbIM U3 YYaCTHUKOB MPOIlecca).

Takum 06pa3oM, B MapKeTUHTE TIOHSITUE LIEHBI SIBJISIETCS POM3BOIHBIM OT TIOHATHUS IIEHHO-
CTU TIPOAYKTa IS mOTpeduTens. [IBrKeHre Bcell JIOTMUECKO e PacCykICHUI HAYMHACTCS OT
KOHKPETHOT'O MOKyTaTesisl (MoTpeOuTeis ), BBIXOAAIIEro Ha ppIHOK. C MapKeTHHTOBOUM TOUYKY 3pEHUS
HanOoJee OJIM3KOoe K IeHe TIOHATHE — MIOHSATHE COBOKYITHBIX 3aTpaT MOTpeOUTes, ero xepTB, KOTO-
pble HEOOXOMUMBI IJIsI TIONYy4YEeHHUsI IPOAYKTa U €r0 MCIoJb30BaHus. LIeHa B y3KOM CMBICIE ClIOBa
paccmarpuBaeTCsl Kak 4acTh COBOKYITHBIX 3aTpaT Nokymnaresis. CTAaHOBUTCS I KaKoU-JMO0 akTop
(pakTOpOM yBEJIMUEHMS WA YMEHBIIIEHHUSI IIEGHHOCTH, 3aBUCUT OT BOCIPUSATHUS TOTO (pakTOopa MOKY-
raTesieM.
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1.4. MapkeTuHroBasi Kaaccupukanusi BUJ10B IeH

JlioGast knaccuduKalys 1eH MOCTpOoeHa Ha KpUTEpUsX, TOJIOKEHHBIX B ee ocHoBy. Cyiie-
CTBYET MHOTO KpHUTEepHeB KiaccupuKaimu 1eH. YToObl MOCTPOUTh MOJIENTh CUCTEMATH3AlluK BUIOB
IIeH, COOTBETCTBYIOIIYI0O MapKETHMHIOBOMY TOAXOAY K MpoOdiemMe, ClieqyeT cleaaTh HECKOIbKO BakK-
HBIX IPEATIONOKEHUN.

Bo-niepBbIX, MBI TOBOPUM O BUAAX PHIHOYHBIX IIE€H, T. €. CBOOOJHBIX IIeH, YCTAaHABIMBAIOIIUXCS
B pe3yJibTaTe CBOOOIHOTO COIJIAIIEHUS] MEX/IY MOKYIaTeJieM U MPOJABLIOM, KOTOPhIe SKOHOMHUYECKH
000co0IeHbI APYT OT Apyra. To, 4To ojlHa U3 CTOPOH MOXKET 001a1aTh OONBIIEH PHIHOYHOW BJIACTHIO,
MPUHLUINAIBHO HUYETro He MeHsieT. B Takoil cucteme Kax[bplil caM NMPUHUMAET PEIIeHUE U HeceT
3a HEro 9KOHOMUYECKYIO OTBETCTBEHHOCTb. JII0Oble OTCTYIJIEHHS OT STOro MPUHIIMIIA 3aCTyKHABAIOT
CIIELMAJILHOTO pa3roBopa. Tak, TpaHcdepTHBIE LEHB, [0 KOTOPbIM OCYIIECTBIISIOTCS pacyeThl MEXIY
JIBYMsI IEHTpaMu (PMHAHCOBOIM OTBETCTBEHHOCTH OJJHOM KOMITAaHWM WY CBSI3aHHOU TPYIIIBI KOMIIA-
HUIA, BBITIOMHSIOT 0COOble (DyHKIIMH U (POPMHUPYIOTCS TIO CBOMM 3aKOHaM, coueTtasi B cede (PyHKIIUH
PBIHOUHBIX ¥ HEPHIHOYHBIX TICH.

Bo-BTOpBIX, 13 BCEro MHOKECTBA BO3MOXKHBIX KJIacCU(UKaIHiA 0cOOBIN MHTEpEC 715 HAC Tpel-
CTaBJISIET Ta, KOTOpasi OTPaXaeT pealbHbI MPOoIecC IIeHOOOpa30BaHMsI, BOCHIPUHUMAEMBIN OCHOB-
HBIMM yYaCTHUKAMHM CIIEJIKM. YTpaBjieHHe MpoleccaMy [IeHOOOpa3oBaHusl BKJOYaeT B cedsi (op-
MUpOBaHKMEe MOMYJIsI HH(OPMAIIMOHHOTO odecrieueHus pereHnid. COOTBETCTBEHHO, MH(OPMAIIUS O
BUAX IIeH U UX YPOBHSIX JIOJDKHA 0OJIeryarh MpoIecc MPUHSTUS IIEHOBBIX PELICHU.

Ilenoo6pa3zoBanue — 310 mporiecc. KakioMy ero atamy cOOTBETCTBYET CBOE MHOKECTBO IIEH,
0COOEHHOCTH KOTOPBIX OTPAKAIT OCOOEHHOCTU paccMaTprBaeMoro 3tamna (puc. 1.12). HecMotps Ha
M3BECTHYIO OUYEBUIHOCTh TAKOTO IMOAXO/A, B JIUTEpaType nogoOHasi Mojiesib He mpecTasieHa. [pu
3TOM Ha [IPaKTHUKE LIEHOBBIE UCCIIeI0BaHMU s (PAKTUUECKHU TPOBOSATCS HA OCHOBE MPEJIJI0KEHHOTO Pa3-
JeJIeHus ITaIoB.

Ilepeviit 5man Ha iyt (popMUPOBAHUSI LIEHBI CEJIKU (KYIUIU-TIPOAAKHU) — IPEeIBAPUTEIbHBIE
(BHYTpeHHUE) OLIEHKU (pacueTsl). Ha 3TOM 3Tane mpoucxoauT OCO3HAHME MHTEPECOB, BO3MOKHO-
creil, popMHUpOBaHUE BHYTPEHHUX MPEICTaBIEHUI O MPUEMJIEMbIX LIEHAX, BBISIBJIEHE FOTOBHOCTHU K
3aKJIIOUEHMIO CAEJIKY KaK CO CTOPOHBI IIPOJABLIOB, TaK M CO CTOPOHBI MOKYIATEIEH.

JJ1s1 TpoJaBLIOB 3TOMY 3TaIly COOTBETCTBYIOT LIEHBI IIPEABAPUTENIBHBIX PACUETOB U OKUIAHUN.
Nx, B cBOIO 0ouyepesib, MOKHO KJIacCU(UIMPOBATH 110 CBOMM KpuTepusM. Harpumep, Bo3melieHne
3aTpar, BEPOSTHOCTb JOCTMKEHUS JKEIAeMOro pe3ysbTata (HauOosiee BepOsITHbIE, TIeCCUMUCTHYE-
CKHe, ONTUMHUCTHUYECKHE), 00Ias MpUeMIeMOCTb JJIsi KOMIAaHUM (TIpeliesbHO JOIyCTUMBbIE, Kella-
TeJIbHBIE), COOTBETCTBUE TUIAHAM U OLIEHKE MEPCHEKTUB Pa3BUTHUs PbIHKA (TUIAHOBbIE, OKUAAEMBIE)
UT. I

Hns mokymnatens XapakTepHO (pOpMHpPOBaHME HEKOTOPOil COBOKYIHOCTH BHYTPEHHUX IIEH,
CKJIA/IBIBAIOIIUXCS] HA OCHOBE MOTPEOUTENBCKON OLIEHKH IIEHHOCTH TOBApa, €r0 3HAHWsSI PHIHOYHBIX
IIeH, a TaK)Xe MHOKECTBA JIPYTMX MOTHBAIIMIOHHBIX, KOTHUTHBHBIX, CUTYAITMOHHBIX W JITYHOCTHBIX
(bakTOpOB. DTH LIEHBI JABHO YK€ SIBJISAIOTCS OOBEKTOM MPUCTAIBHOTO M3YUYEeHUs] B MAPKETUHTOBBIX
uccienoBaHusax. J1o Toro kak nokymnaresb Ha Aejie IOATBEPAUT CBOI0 TOTOBHOCTb 3aIlJIATUTh HEKOTO-
PYIO CyMMYy AEHer 3a TOBap, OH (hOpMUPYET COOCTBEHHbIE MPEACTABICHUS] O TOM, CKOJIBKO 3TOT TOBAp
MOXET U JIOJKeH cTouTh. Clofja OTHOCATCS MOTPEOUTENbCKUE MTPEACTABICHUS O CPEJHUX U MOJAITb-
HBIX (HanOoJee YacTo BCTPEYAIOIIMXCS) [IeHaX aHAJOTMYHBIX MPOLYKTOB, IPEACTABIECHUs 00 ypOBHE
«CIPaBEe/JIMBbIX» 1IEH, OLIEHKA JMala30HOB MPUEMJIEMbIX LIEH U T. Il. IMEHHO Ha OCHOBAHUM 3THX
NpeacTaBieHni (POPMUPYIOTCS LIEHOBBIE OXKUIAHUs U pedepeHTHbIe LieHbl Mokynarens (reference
prices), KOTOpble OyayT MCHOIb30BaHbI AJIs1 OLICHKH (DAKTUYECKUX IIEH.
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Puc. 1.12. Buapl 11eH Kak OTpaxeHue TanoB Mpoiiecca eHO0Opa30BaHUs

OO011eynoTpeOUTENIbHOTO Ha3BaHUSl y 3TOrO STama He CyILEecTBYeT. UMCTO YCJIOBHO IIEHBI,
COOTBETCTBYIOIIME ITOMY 3Taly, MOXKHO Ha3BaThb BHYTPEHHUMM lIEHAMU IMOKynatesnei (consumer's
internal prices) u npoaasuoB. Ha3piBas 11eHBI OKyNaTessl «BHYTPEHHUMM», MBI UCTIONb3YEM 3aUM-
CTBOBaHME U3 TepMMHa internal reference prices. I[IpuMeHUTENBHO K peepEHTHBIM 1IEHaM XapaKTe-
PUCTUKA «BHYTPEHHHUE» O3HAYAET, YTO OHU COXPAHSIOTCS B MAMATH MOKYIATess, OH MOILyMaJl O HUX
3apaHee U UMeeT COOCTBEHHbIE MpejcTaBieHrs. Ho Bce MHOKECTBO BHYTPEHHUX MPE/ICTaBICHUI U
OLIEHOK IOKYyIMaTessl HIMpe, YeM pedepeHTHas LIeHa, T. €. HEKOTOPbId «CYXOM OCTaTOK», KOTOPBIU
OylleT UCTIONb30BaH Kak 0a3a OLEHKH (paKTUYECKUX LIeH. AHAJIOTMYHO BHYTPEHHME LIEHBI PO/IaBIIa
HE YMEIAIOTCs B XapaKTEPUCTHUKY «IJIAHOBbIE IIeHbl». CaMO IJIAHMPOBAaHKE LIEH OCYIIECTBIISIETCS Ha
OCHOBAaHMM BHYTPEHHUX OLIEHOK U PacyeToB.

I'oBOps1 0 MHOXECTBE BHYTPEHHUX LIEH MOKYMaTe s, HEOOXOIUMO ONpPeeUThCs C KaTeropueit
ncuxonozuveckux yer. IIOHSATUE «TICUXONIOTMUYECKast [IeHa» YINOTpeOnsieTcs B HECKOIbKMX 3HAUEHUSIX.

Yacto aBTOpBI Jeal0T 0cOObIi aKLIEHT Ha OAMH M3 HauOoslee OYEBUAHBIX IPUEMOB yIIpaBJie-
HUS BOCIIPUSATHEM — IPAKTUKY OKPYIVIEHUS WJIM YMBIILIJIEHHOTO HEOKPYIJICHUS LIEH, a TaKkKe UCIOJb-
30BaHUs1 OCOOEHHOCTEH BOCHPUATUS MOKYyIarteaeM HeKoTopblx 1udgp. Hanpumep, BMeCTo OKOHYa-
HUS 4YMCJia HAa HOJb MCIOJb3yeTcs uudpa 9. @paHily3cKue aBTOPhl HA3bIBAIOT UX «Maru4eCKUMU
HeHamMu» (prix magique), T. K. OHM CHOCOOHBI cO3/1aBaTh psifi 0COOBIX 3(P(PEKTOB MX BOCIPUATHUS
MIOKYTIaTeJIsIMU.

ITpu TakoM moaxone MOXHO FOBOPUTh O MPAKTHKE HA3HAYEHUs LIEH, KOTOpas pacCuMTaHa Ha
BBITO/IHBIE MPOJIABILY MCUXOJornyeckue 3pdeKTsl BOCHPUATHS CO CTOPOHBI MoKynatens. Toraa B
Oosiee IUPOKOM CMBICIIE MOl IICUXOJIOTMYECKMMU LIEHAMHU CJIeAyeT IOHUMATh He TOJBKO HEOKPYT-
JIEHHBIE 1IEHBI, a JII0Oble HA3HAYEHHbIE TIPOAABLIOM LIEHbI, KOTOPbIE COBIAJAIOT C OKUIAHUSMU IOKY-
natesiei, mpex/e BCero ¢ MX MpecTaBIeHUeM O IIPUEMIIEMOCTH 1IEH, U ONTUMaJIbHBIM 00pa3oM BOC-
npuHumaiorcsa umu [Desmet, Zollinger, 1997, p. 31-32].

B aHHOM KOHTEKCTe OoJsiee yMECTHO TOBOPUTH HE O MCUXOJIOTMUYECKHMX LIEHAX, a O TICUXOJIOTU-
yeckoM 1ieHooOpa3zoBaHuH (psychological pricing). IMEHHO 3TOT TEPMHUH U UCTIONb3YETCs1 OOBIYHO B
aHIJIOs3bIYHOM JuTeparype. Co CTOPOHBI MTPOJABLIA MOKHO FOBOPUTh O TICUXOJIOTMYECKOM LIEHOO00-
Pa30BaHMU Kak 00 MCHOJIb30BAHUU CIIELIMAIBHBIX PUEMOB, KOTOpbIE HAIpaBJEHbl HA YIpaBJCHUE
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MOBe/IeHneM TOKynatesisl. [ JTaBHBIN UX CMBICT — HA3HAYUTh TaKKe IIEHbI M TAK OOBSBUTH O HUX TTOKY-
naTeso, YToObl CO3aTh ICUXOIOTMUYECKHE MPEANOCHUIKH /IS TOBE/ICHUSI, KOTOPOE YCTpauBaeT Mpo-
JaBLA. DTO HUKAK HE UCKJII0YAET UCIIOIb30BAHUE IPUEMOB, KOTOpbIE IPENATCTBYIOT (POPMUPOBAHUIO
MIPABUJIbHOM OLIEHKM WJIM MOATAJIKMBAIOT MOKYTATENsl, HAIPUMEP, Ha CKOPOIAIUTEIbHOE PUHATHE
petennii. Co CTOPOHBI MOKYTIATeNsi TOBOPUTH 00 UCTIOb30BAHUU TaKUX IMPUEMOB MOXHO TOJIBKO B
CITy4Jasix, KOT/Jia OH BBICTYTIAeT KaK BeAyIlasi CTOPOHA CIAEJIKH U caM 3asIBJIsSIeT LIeHbl. DTO ObIBAaeT Heva-
cT0. B 3TOM CMBICIIE «TICUXOJIOrHYECKOe IIEHO0Opa30BaHe» [UIsl IOKYIaTesIsi MeHee XapaKTepHO.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.

39


https://www.litres.ru/i-v-gladkih/cenovaya-strategiya-kompanii-orientaciya-na-potrebitelya/?lfrom=160208279&amp;ffile=1

	Введение
	Глава 1
	1.1. Маркетинговый подход к изучению цен и ценообразования: методологические аспекты
	1.2. Маркетинговые принципы управления ценообразованием
	1.3. Понятие цены в маркетинге
	1.4. Маркетинговая классификация видов цен

	Конец ознакомительного фрагмента.

