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OT aBTOpa, MK BBIX01 M3 TEHN HA CBET 00KUI

s m30paHHbIX. Takue KHUTH B OTPBITOM JOCTYIIE — PEIKOCTh. OOBIYHO OHM BBIXOST TOJL
rprOM «COBEPILEHHO CEKPETHO» WM «JUIsl CIy:KeOHOro NoJjib30BaHUs». B pacuere Ha HenmpuMeT-
HBIX CIIELIAIMCTOB, pa0OTAOIIMX HA TIPABUTENILCTBA, CIIELICTYKObI M KpyIHbIe Koprioparmu. Koe-uro
13 3TOT0 apceHasla B3TO Ha BOOPYKEHUE TOTAIUTAPHBIMU CEKTaMU, IOIMTUYECKUMHU U OOLIECTBEH-
HBIMU JESTEIISIMH, TIPEACTABUTENSIMU IOY-OU3Heca.

Te, KTO UCTIONB3YeT ITU TallHbIE 3HAHU S, CTAHOBATCA MPE3UIEHTAMHU, Iy TaTaMH, YCIEIIHbIMU
OU3HECMEHAMM — BJIACTUTEJISIMU UyKHX IyM U KOIIeIbKOB. OHM 3aBOEBBIBAIOT U FOJJAMU YIIEPKUBAIOT
IIPOYHbIE NO3UIMY B COZHAHUM OTPOMHOI'0 YMCJIa JTIOJEH, pa3 3a Pa30M IOJIOCYIOIIMX 32 HUX HE TOJIbKO
Ha BBIOOpax y M30MpaTeIbHbIX KaOMH, HO M pyOJIeM — IpH MOKYIIKE UX TOBAPOB U YCIYT.

TeneBast TexHo10rUs1. TEXHOIOIMA BO3AECUCTBUS HA MACCOBYIO ayAUTOPHIO, IIPEICTABICHHAS
B KHHTE, HE BBIXOAUT M3 TEHH MO psay NpuurH. OHa Ype3BbIYAiiHO MHUYHAS U OCCIPUHIMITHAS,
a Mectamu aaxe Oe3HpaBcTBeHHass. OHa IMOJABIISET, YCHIIUISET CO3HAHHWE KJIMEHTA, BIOHSET €ro B
CTPECCOBOE COCTOSIHHE, BBI3BIBAET UyBCTBO TPEBOTH 32 CeOs1 M CBOMX OIM3KUX, MPOOYXKIAaeT CTpax u,
KakK CJIe[ICTBHE, UMITYJIbCHBHOE JKeJlaHHe CXBATUTHCS 32 CIIACUTENBHBII KPYT, OPOIIEHHBII B HYKHbBIA
MOMEHT.

CrnenmanucToB 3TO HE MyraeT, a HEeKOTOPBIX, HA00OPOT, TOJbKO NpuBiekaer. Ho moau Hecse-
AyLKE MOI'YT PelMTh, YTO Y MUAPIIMKOB U MAPKETOJIOrOB HE OCTAJIOCh B JyIlle HUYEro cBsaToro. U
He 0e3 OCHOBaHMIA !

KHyT 1 npstHMK. MaJjio TOro 4ro TeXHOJIOTUsl, O KOTOPOil MOWAET peub B 9TOM KHUTE, 3aMe-
IIaHA Ha MTPOBOKALIUSX, YTPO3€ U CTpaxe, OHa IKCILTyaTHpyeT oOpa3 Oora — 3aCTyIHUKA, CIIACUTeEIs,
Onarogzieresnis, MyCTh U IPUMUTHBHYIO, HO BCE PABHO Bepy B 0J1aroroxyyHblid KCXOJ, B UyA0, CUACTIM-
BBl city4ail. POBHO 3TO B MacCOBOM IpeACTaBIEHUN JABHO U MPOYHO aCCOLUMUPYETCS C BBICIIMMMU
CUJIaMH WJIH, TIPOILLE TOBOPS], C OOTOM.

Bpo:xaenHas Bepa B uy10. YenoBek ¢ poxJeHUs HYKAAeTCs B ClIacUTelle, 3acTyIHUKe, Ona-
rojieTesie — Ha ypoBHE OA30BBIX MHCTUHKTOB. /i1 peOeHKa MepBblid B €ro )KU3HH 3aCTyITHHUK U OJa-
rofieTesb — 3TO MaTh; OHA CMAcaeT ero OT royoja, Xonoaa, 6oau, AapyeT JIoO0Bb, He TPeOyst HUYEro
B3aMeH (110 KpaiiHeil Mepe nepBoe BpeMsl). 1o i He uyao? IIpumuTiBHas Bepa Ha ypoBHe OA30BbIX
LIEHHOCTEN KJIMEHTA — IUIaT(pOopMa HAILEW TEXHOJIOTUH.

IIpn6sLIbHOE BO3aeiicTBHe. B KOHKYpeHTHO OopbhOe 32 BHUMaHHE W SMOIMOHAJBHYIO
BOBJIEYEHHOCTh KJIMEHTA XOPOIIH JIIOObIE CPEACTBA. YTpo3a U CTpax — MPHPOIHbIE CTUMYIIBI IS
COBEPILEHHU S YeJIOBEKOM MOKYIKH WJIH CIIEJIKU. 3a IPUMEPOM He HYKHO JAJIEKO XOJUTh — I0CTATOYHO
BKJIIOYUTh TEJIEBU30P U C IMPUCTPACTUEM [TOCMOTPETh PEKJIAMHbIE POJUKH.

EnBa 11 He 1o10BUHA peKJlaMbl Ha TeJIEBUICHUN HAUMHAETCS C 3allyTMBaHUs 3pUTEJIeH.

[Tpon3BoaMTEIN KPEMOB MOBEPraloT MOTPeOUTENEH B IIIOK U TPENeT COOOIIEHNEM O TOM, YTO
U3-32 HACJIECTBEHHOCTY 1 arpeCCUBHOM CPe/Ibl KOJKa cama MOKET CTaTh O€33alllMTHOM, pearupys Ha
arpeccuio cpeipl BocrajieHueM U 3yjgoM. PapmarieBThl Oe3 3a3peHHs] COBECTU CTPAILAIOT TeM, 4TO
©0JTb MOKET Pa3pyLIUTh MPUBBIYHBIN 00pa3 Ku3HU. OHM MOOYKAAI0T repoeB CBOMX POJIMKOB B yKace
XBaTaThCs 3a TOJIOBY, Belb KOI/ia OONUT ToIoBa — MUP TepecTaeT cymectsoBats! bes o6e36ommBaio-
IIMX CPE/ICTB YEJIOBEUECTBO OOPEUEHO, BOT-BOT HACTYIUT KOHEll cBeTa!

Tak paboraer Hala TeXHOJIOrWs. Yepe3 HarHeTaHUe cTpaxa U OLIyILeHHEe Oe3bICXOIHOCTH.
MHaye He 3aL1enUT U He MOAENCTBYET. 3a4eM 3T0 JesaTh? YToOsl B UTOre NpOU3BOAUTENN TOBAPOB U
YCIIyT CMOIJIY TIPEACTATh MIEpe/l 3allyTraHHbIM, TTEPEKMBAIOIIUM CTPECC KIMEHTOM B 00pase CriacuTes
WM OJiarozieTensi.

Ilo sToi nmpuumHe:

* JIETOM MBI IPOJIAEM MOTPEOUTENSIM HE Fa3MPOBKY, a CTPAX YMEPETh OT JKak bl U CIIACUTEIbHOE
pellieHre — MOKYIKY OyThUIKM C BOAOU (KyINU WK yMpelb!);
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* OAHKM HaBSI3BIBAIOT rPAKAaHaM He KPeAWThl, a M30aBJIEHNE OT CTpaxa OCTaThCs O0e3 JeHer B
KPU3HC;

* CTpaxoBble KOMITAHUY MTPEAJIaraioT NOTEHIIMAIBLHON JKePTBE HE CTPAXOBKY Ha CIIydail CMepTH,
a n30aBJeHUE OT MAaHUYECKOTO YyBCTBA HIUUETO HE OCTABUTh CBOEH CEMbE;

* TypOIepaTopsl AKIEHTUPYIOT BHUMAHUE KJIMEHTA Ha TOM, YTO €CJI OH He KYIHT ITyTeBKY, TO
TaK U YMpET, He YBU/IEB HUYETO, KpoMe paboTHI U I0OMa;

* orneparopsl MOOWJILHOHM CBSI3M M TIPOABIHI MOOWIBHBIX TeJIe(DOHOB YCIEITHO pPeai3yioT
Yy’KMe CTPaXU OCTaThCsl B OUHOYECTBE, MMOTEPSATHCS B STOM O'POMHOM MUPE; OHU MTPOJAI0T AaDOHEH-
TaM BO3MOKHOCTb BCera ObITh Ha CBS3M C LIEJIBIM MUPOM.

N3 rpsi3u B KHsI3U. B cniacuteneii n Gnaroaereseil NepeBOoIUIOMAOTCs PyKOBOAUTEIH TOCY-
JapCTB U TPETEHICHTHI HA BHICOKKE MOCTHI B OPraHax BJIACTH.

Uro nponaet kaHauaar B aermytarsl? Kak mpaBuiio, oOenanust HAWTH MPOCThIE PEIIEHH s CIIOXK-
HBIX IPOOJIEM U HE3/I0POBOE XKeJlaHue OTAATh Beero ceds Bo Omaro oomiectsa. [1o cyTu, mycteie cioBa,
HO 3TO cpadoTaeT, eciiu u3duparesb OyleT HalyraH MepcreKTUBOM NMOTePH Yero-To KpaiHe BaXKHOTO
st cebs1 (O6e3omacHOCTH, OJiar, 3I0pOBbsI) B ClIyyae HESIBKM Ha M30MpaTeIbHBIN yUacTOK U OTKa3a
roJIOCOBATh 32 KOHKPETHOTO KaHAWAATA.

3ammry, mpexae Hamyras 1o noixycmepta. [Tocynu 6orarctsa. [laii rapaHTHIO YyIECHOTO UCTIe-
JIeHUS. .. Ps BIUATENbHBIX OPraHU3aluil U CTPYKTYp — Madusi, CHelcTyKObl — ¢ OOJIBIION OXOTOM
TMIepeHsUTH MHOTHE METO/IBl U3 apceHasla pUMCKOM LIEPKBU, KOTOpasi B CBOIO OYepe/b CTOMT Ha IjIedax
SI3BIYECKUX AHTUYHBIX OOTOB.

Kpeupl, Mo cyTH, — TepBble MUAPIIMKH, CyMEBIINE HAWTU OCOOBIA TOOXON K KaXIOMY
U3 HECMETHOTO KOJIMYeCTBa OOXeCTB, MpeacTaBieHHbIX Ha Onmmrie. CTaB MOCPEIHUKAMU MEKTy
TOOBMU 1 OOXECTBAMHU, CITYXKUTETH KyJIbTa MOHETU3UPOBAIM CBOM ITPE/ICTABICHUS O TOM, KaK Tpa-
BWJIBHO [IEJTUTBHCS: CKOJIBKO M Yero OOBIYHBIM JIIOASIM CJIeyeT OTCTerHyTh 3eBcy wiam [epmecy,
CKOJIBKO OCTaBUTh ceOe U, pa3yMeeTcsl, Kakoy JIOJKHA OBITh TIaTa 3a OCPETHUYECTRBO.

Haiitn o0mmii s13p1k. Tpaauimionssiii PR BHIpOC U3 MPUMHUTHUBHOM BEPHI B TO, UTO C JTIOOBIM
©0roM MOXXHO HAalTH OOIIUH 3bIK. [JOrOBOPUTHLCS ¢ HUM B MHTEPECax MHOTOUYHCIICHHBIX 3aKa3UMKOB
— MPHUBEPKEHIIEB KYJIBTOB M C BHITOOH ISl TOCPEIHUKOB.

I'myno aymatb, OyaTo Urphl ¢ GOroM Y4eM-TO yMaJISIOT JOCTOMHCTBA MOAIMHHOTO TBOpIa U
YyBCTBa UCTUHHBIX Bepyommux. C uMeHeM Oora Ha ycTax MpoJesbBaiIi OoJiee CTpaliHble U OTBpaTH-
TeJIbHBIE BEIIM, IO CPABHEHHIO C KOTOPHIMH T'PEXH MUAPIIUKOB, MAPKETOJIOTOB U MOJIUTTEXHOJIOTOB
KaXyTCsl HeBUHHOM 320aBOWA.

Komy 310 BbIrogHo? VTak, nuap 1 MapKeTHHIOBbBIE CTPATEruu «OT OOra», MPe/ICTaBICHHBIE
B 9TOW KHUTe, TIOHAA00SATCS TEM, KTO XOUeT ObITh MYHHILIMIIAIbHBIM WM PETMOHAIBHBIM ACYTaTOM,
HO He 3HAeT, KaK 3aBOEBaTh J0BEepHe M30MpaTeiei.

Onu, 6e3yclOBHO, MOCITYkaT U T€M, KTO IMBITAETCS PACIIUPUTh CBOM OM3HEC 32 CYET HOBBIX
KJIMEHTOB, HO HEJIOBOJICH PE3yJIbTaTOM CBOEH padoTHI.

Kuura Oyzner nHTepecHa BCeM, KTO JKaKJIEeT MOIMYISIPHOCTH, BRICOKMX PEUTHHIOB, HO eIlle He
003aBeJicss COOCTBEHHOUN apMKel MOKJIOHHUKOB, CTOPOHHHUKOB, €TUHOMBIIIIJICHHUKOB.

KoMMyHUKaIMOHHbIE CTPaTEruu «OT O0ra» YHUBEPCAJIbHBI, IPOCTHI B yIIOTPeOIEHUHN U HE IAI0T
OCEuKy, Kak 1 aBToMaT KananHukosa.

Hamra komanza BriepBble BcpoOoBaia 3Ty MeTOIUKy nodtu 20 jieT Ha3a] Ha BBIOOpax mMapa
3akpeiToro roposa. Torna Briepebie B Poccun Mmapom Obu1 n30paH ferictByomui moikoBHUK @CB. Ox
BCTYNWJI B TIPEIBBIOOPHYIO TOHKY 3a TMOJITOpa Mecsla 10 THs rojlocoBaHus1. [IpakTHUECKY ¢ Hy/IeBbIM
PEUTHUHIOM y3HaBaeMOCTH Ha (poHe 6€30roBOPOYHON MOJJIEPKKHU TOPOKAHAMHY JIEHCTBYIONIETO MIpa.
W BhMrpan, Hu pa3y He yCOMHUBIIUCH B 3(p(peKTUBHOCTY Hallel nuap-crpareruu. Yepes 4 roga Mel
niepen30pajy ero Ha BTOPOM CPOK, MCHOJb3YS Te ke MUap-TIPHEMBbI.
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AP hexmusrviii nUApUUK He Mom, Ko Kpacuso yonasxcaen 3aKa3uuKd, MHozoe ooeuiaem, pac-
nyckaem xeocm. A mom, Kmo cmasum yenedyio ayoumopuio 8 6€38bIX00H0e NONONCEHUE U CAM Hce
yKaswvieaem el CnacumenbHbulii 6bIX00 U3 mynukda.

Xouelb roCroACTBa — BhIAyMbIBai Oora.

Beov 6oeamvimu u ycnewHvimMu CMaHoeamces Aulb me, K020 6020meopsim moand, npocmole
CMepmHble, UHLIMU CA08AMU — MACCOBbIIL nompedumens u u3oupamens, Haula ACMEq.

Ctpax pyaur. Victoku BceHapoaHOH JIIOOBU K TIPECTYITHOMY COOOIIIECTBY JIeKaT 3a TPaHH-
namu co3HaHus. Ha 3ampenenbHON TEPpUTOPUM YEJIOBEUYECKOW TICUXUKHU, «B TEHW», I 3aKOH —
Taiira, a MpoKypop — MeBeIb. Madust Xxo3siiiHMYaIa TaM 3340JIT0 JI0 TOro, Kak BeTMKui Ppeii] npu-
AyMaJl TOMY Ha3BaHUe — «0ecCO3HaTeIbHOe» — M IMOKa3aJl BCEM, Ha UTO OHO CIIOCOOHO.

Bonblie 60cchl MPecTyImHOro MUpa MOIJIU JaTh OOJBIIYI0 (hOPY CBETHIIAM TICUXOJIOTUH, HO HE
XOTeNH CBeTUThCS. OHM JaBHO YCBOWIM: JIIOIBMHU PYJIAT CTPaX, KOPBICTh U MpoYee HEemoTpeOCTBO.
XOpOIIEHBKO TIPUITYTHHA — U JKepPTBA caMa KUHETCSI B TBOM OOBSATHSI, YMOJIsISI O 3allIUTe U IOKPOBH-
TEJIbCTBE.

Yo6enurenbHbie 1OBOIBI OECTIONE3HBI, TOKA JIIOASIM B 3aTHUIOK HE ABIIINAT )KUBOTHBIA CTPaX WM
Kax/]1a HaXKVBBI.

He 3ps ke roBopsT, 4T0 aBTOPUTET HAJI0 3aBOEBATh, & HE TIOJIYUUThb B XOJIE CAEJKH, [0 HACIIE/-
CTBY WM B MOJAPOK. DTO JIMIIHUI pa3 I0Ka3bIBaET: aBTOPUTET, KaK U JI0OBEpHE, IPOYHO CBSI3aH C
HaCWJIMeM HaJl TMYHOCThI0. OH He padoTaeT 6e3 HamagoK, yrpo3 U nogasaeHus. Jlaxe 3akoH He 3apa-
O0TaeT Ha MOJHYIO KaTyIIKy, TOKa He HAYHET BHYIIATh CTpax.

Hzopw Ilvinaes, asmop becmcennepos «Merneoscep magpuu. PR 6e3 eparnvs, uau Hckyccmeo
nyonuuHo20 cospaujeHus» u «Mernedocep magpuu. Hckyccmeo KopnopamueHvix GoliH»
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CTpykKTypa KHHUTH

Knura npencrapnsier coOOd NMpakTHYECKOE PYKOBOICTBO IS MApKETOJIOrOB, MUAPIIMKOB,
MOJIUTTEXHOJIOTOB, KOHCYJIBTAHTOB M MHOTUX JPYTruX MpoheCCUOHANBHBIX MAHMITYISATOPOB. TO
MHCTPYKIIUS 10 BepOOBKe n30uparesei, KJIMEHTOB, /IENTOB U IMTPOCTO XOPOIIUX JIOCH B PS/IbI CBOEH
KOMaH/Ibl, HalleJICHHOW Ha ycriex. Bripodem, MHOTO CJIOB HalIeTCs U TSl TeX, KTO JIIOOUT He TOJIBKO
aKTHBHBIE IEVCTBUS, HO, KaK B aHEKJOTe, ellle U MOrOBOPUTh. B TO ke camoe BpeMsi KHUTra HalvcaHa
00pa3HBIM SI3BIKOM, TIOCKOJIBKY MAaHHITYJISITOPbI pa0OTAIOT TBOPYECKH, KPEaTUBHO, YIIAKOBBIBasI CJIOBA
B CJIOTaHbl, pEKJIAMHBIE TEKCThI, CLIEHAPUH BUIEOPOIUKOB U T. TI.

BriepBbie TeXHOIOTHST MAacCCOBOTO BO3/IEHCTBUS «OT Oora» mpejcTaBieHa 6e3 KyImop — B Mak-
CHMaJILHO BO3MOXXHOM 00beMe (HACKOJIBKO 3TO JIOMYCTHMO ITyOJIMYHO, HEe 3a/ieBasi HUUbUX PEJIUTH-
O3HBIX YYBCTB).

Ecau 602 co3dan Hac no ceoemy oopasy u no0ooOUIo, 3HAUUM, Mbl MAKHCE HYHCOAEMCS. 8 COO-
CMEEHHON nacmee — U30UpPamensix, KAUeHmax, eOUHOMbIUNEHHUKAX, NOKAOHHUKAX, NOYUMAmMensix.
Bo ecex mex, kmo daem nam énacme unu 0etveu, OeHveU U 81ACMb. 3apasunenet He Mmoabko OYpPHOLL
npUMep, HO U CaMblli 00PA3UOBBIII.

Bno6aBok He HyXHO 3a0bIBaTh, YTO MBI Bce UTpaeM B Oora ¢ jercra. [lotomy uto Hac 60ro-
TBOPST poauTed. Mbl HAPOUHO JiesiaeM UM OOJIbHO, TIPUKU/IBIBASICh OOTbHBIMUA. UTOOBI HE MITH B
JETCKUM CaJl WJIM TIOTyYUTh B KAYeCTBE KOMIIEHCAIMH 32 OOJIb JKeJTaHHYI0 UTPYIIKY JIMOO MOHPABUB-
HIylocs Belllb. PeOEHOK HyTPOM MOHMMAET: Ky/ia IpoIile JOOUTHCS HY)KHOTO pe3ysibTaTa, ecliv IoCTa-
BUTb pojiuTesiel B OE3BBIXOIHOE MOJIOKEHHE, a He BHIIIPAIIMBATh U HE KaHIOUKMTh. Be30macHOCTh
3[I0POBbE JIETEN [IJIs1 POAUTENEH MpeBblilie Bcero. Mbl UX 3alIUTHUKYU U CIIACUTEIH.

TexHOJIOrusl MacCOBOTO BO3ICHCTBHS HA IOTPEOUTENIeH 1 M30MpaTeiei N3JI0KeHa Ha IpuMepe
NSMU 21A8HBIX NUAD- U MAPKEMUH2O08bIX CIMPAMezUii:

* CIIACHUTEJIs;

* Qnarogerens,

* BCEJIIOOALLIETO;

* UCLEJISIONIErO;

* OOBUHUTEJIA.

OO0pa3loBbIi MaHWITYJISITOP Ha TOJHYK MOIIb 3KCIUTyaTUPYeT Marudeckue (CakpasibHbIE)
pecypcbl. OH 11eIeHaNpaBIeHHO JIeNAeT YIop Ha TaKue )KU3HEHHO BaKHbIe, 0a30Bble IIEGHHOCTU, KOTO-
pble cam¥ TIOTPeOUTENN 1 N30UPATEITH TIPOYHO ACCOLMUPYIOT C IETHUSMH HEOSECHOTO TIOKPOBUTEIS.
ITO U3BEYHAs HYXK[a:

* B 3aIIIUTE;

* OJIArOMoTyYnH;

* 37]paBuUM;

* JIIOOBU M CYACTHE;

* CIIPaBeJIMBOCTH.

Kaxnas u3 nsatu crpateruii A€TajabHO MPOIUCaHa ISl TeX, KTO:

* paboTaeT Ha phIHKE MOJUTUYECKUX YCIYT, IOMOTas 3aKa3uMKkaM pa3HoOro Kajimodpa oOpeTaTh
BJIACTb U MOT'YILIECTBO;

* B OM3HEce, IPOJIBUTAET TOBAPHI U YCITYTH.

B kHure ectb Bee: Kak rpaMOTHO ITPOBOLIMPOBATH MACCOBYIO AyJUTOPUIO Ha ONIPeieIeHHbIE Ieii-
CTBUS B MHTepecax 3akazuuka. Kak noouBarbcsi ee BHUMaHUS, (DUKCHPOBATh BOCIPUSTHE HA TOBA-
pax, yciyrax, KOHKpPETHOM YeJIOBEKe, HAIPaBJIsATh B HYKHOE PYCIIO M IOOMBAThCSI KOHEYHOTO PE3YITb-
Tara B BUJE MMOKYIOK, CIIEJIOK WU MOJJIEPKKHU Ha BBIOOPaX.

B nipuHITMIIE, 3Ta KHUTA KaK CyNepMapKeT: TOIbKO 3aXO0/I M BRIOUpaH.
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JI1s1 Kak/I0U CTpaTeruu JaeTcsi OONMBIION BHIOOP KIIIOYEBBIX PUCKOB M CTPaxXOB, HA KOTOpHIE
BeJIyTCsI MOTPeOUTEM U U30MpaTesTy.

3auem yeposrcams nucmonemom, Ko20a O0CMamouHo CA08d, 8bl3bl8AIOULE20 He MEHbUUIL Yorcac?

V 1BIraHoK Takoe cJoBo — nopya. CTpax poxAaeT kejJaHue HEMeJICHHOTO U3JIeueH s, N30aB-
JICHUsT — CHATHS MOpYX. YTO IBITAHKU U JIeJIAI0T U3 BeKa B BeK. XOTsI 9TO TaKOW MapKETUHTOBBIN XOJI
1 Oosbllie HUYEro. Yaap no 0ojieBor ToUKe, OOpaleHHbI K MepBOOBITHBIM, )KUBOTHBIM UyBCTBAM
(HM3MEHHBIM MHCTUHKTAM, KOMY KaK HPaBUTCS) — MPEXE BCETO K CTPaxy U HEHACBITHOCTH.

J1s1 yno6cTBa BOCHPUATHSI IPUMEPHI BbIIEIEHBI Pa3IMYHBIMU CITIOCOOAMHU.

Cneyuanvro 05t NpAKMUKO8 B KHUTe MHOTO NMPUMEPOB U KEHCOB — PEIeNTOB UyIeCHOro Cra-
CEeHHsl U ONaronoynyynsi, peKJIAMHBIX W TPEIBBIOOPHBIX TEKCTOB, CJIOTAaHOB, BAPMAHTOB PEKJIAMHBIX
POJIMKOB — Oepy U MICMIOJIb3YH B COOCTBEHHBIX MHTEpecax (aBTOp 0e3 MpeTeH3Mil, TOJIBKO «3a»). [Tpak-
TUUYECKHIA MaTepya BblJIENIeH B OT/JeJIbHbIe OIOKH.

JI71s1 IOMUTTEXHOJIOTOB — B O10Kax 1oy Ha3BaHueM «O0pa3z OK».

Jns mpencraButeniet OM3Heca — KEWChl, CIOTaHbl U TIpodee JaHbl B pyOpukax «[IpumepHoe
noBesieHUe» U «IIpumepsl U3 “simka’».

Ho B mo6om ciyvae nmpumepsl OyayT MOJe3Hbl U TeM U ApyruM. [laske OyKBaph U TOT HYKHO
OCHJIUTh OT KOPKH JJO KOPKU, YTOOBI HAYUUTHCS YUTATH.

[NoBenenueckast mporpaMma — Ha Kakue yJI0BKH CIIOCOOHO CO3HaHME, a IIIaBHOE, OeCCO3HATEb-
HOe TIoTpeduTesiel 1 n3dupareseil — NoIPOOHO MpecTaBlieHa B paszene «MHcaiinepckas nagopma-
IUsD», YTOOBI He 3a0MBaTh TOJIOBY TEM, KTO MPEINIOYNTAECT HE pacCyk/IaTh, a HE3aMeIJIUTENILHO JIeH-
CTBOBAaTh. XOTsI TPAMOTHBI MAHUITYJISTOP OTJMYHO MOHUMAET, YTO B OOJIBIIIMHCTBE CITyYaeB JIydIle
CHauaJia MofyMaTh, MPEkK/Ie YeM YTO-TO CKa3aTh WU C/ENaTh.

[Mpumep «uHcanaepckor nHpopMalum». YeroBekoM TPyJHO MAaHUITYJIMPOBaTh Ha YPOBHE €ro
cosHanus1. Kyna npoine fenats 310, oOpamasich K ero 6ecco3naresibHoMy. beccozHarebHoe He TOHH-
MaeT pa3yMHBIX OOBSICHEHU! — OHO BOCIIPMHUMAET UCKJIIOYUTETbHO 00pa3bl. Takue Kak KOMUKCHI,
KJIUIB WK (pribMbl. Y 0ueHb JI0OUT CHJIbHBIE SMOIMU. DTO OHO 000XKAET 3aXBaTHIBAIOIIME, TyTa-
IOIIMe Y)KACTUKU U TPUUIEPBl, KPUMUHAJIBHYIO XPOHUKY U Pa3001aunTe/bHble, CKaHAa bHbIe Tepe-
naun. CakpasbHble, Marn4ecKre oOpa3bl — camble 3aBOPAKUBAIOIINE, CAMbIE THITHOTHUYECKHE.
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. ITvutaeB. «B o0bsaTusax PR, nnu Korjga kanMeHT rotoB Ha BCE»

I'nasa 1
IIuap 1 MapKeTHHT «OT 00ra». bazoBble NPUHIUIIBI

Haunem c 2nasnozo, uau Kax 3acmasumv maccosyro ayoumopuio pabomams 6 uHmepecax
Hawiezo 3aKa34uKa U, cre008amenvHo, 8 Hauux UHmepecax.

Bor noraroBoe onrcanue TEXHOIOTHU «OT Oora» (MoKa 0e3 riryO0OKOro MorpyKeHus B JIeTalu,
6e3 pa3bopa OCHOBHBIX MHCTPYMEHTOB M ITPUMEPOB).

1. MBI JOJI2KHBI CIPOBOIUPOBATH KiHeHTa. [IpoBoKalus — JIydimmii crioco0 3alenuThb ero
BHUMaHMe. ONBITHBIM MaHUIYJIATOPAM M3BECTHO, YTO U3-3a MOTOKA MH(pOPMALUK, KOTopas 00py-
IIMBAeTCs Ha OOBIBATEIsA, Y HETO pa3BUJIACh MH(OPMAIIMOHHAS CIIENOTa, TO €CTh OH IIepecTasl pearu-
poBaTh Ha OOJBIIMHCTBO PEKJIAMHBIX TpeasIokeHni. OH MX MOMPOCTY MepecTa 3aMedarhb, Kak OyaTo
ux HeT BoBce. Hy’KHO CHJIBHO mocTaparhcsi, YTOOBI MTPUBJICYh BHUMaHHE OOBIBATENs K peKjiame B
CMMU B npuHLMIIE, HE TOBOPS YK€ O TOM, YTOOBI OH OTPearupoBaJl Ha KAKOM-TO KOHKPETHbIN peKJiaM-
HBII KJIuN UK oObsiBieHre. Kak 100MThCs TOM caMOil SMOLIMOHAJIBHOM BOBJIEYEHHOCTH KJIMEHTa, O
KOTOPOM cefuac Tak JIOOAT paccykAaTh MapKeToJIorH U nuapiuku? [IpaBuibHO, CIpOBOLIMPOBATh
ero Ha oIpeJeJIeHHble JeHCTBUS, B IEPBYIO ouepelb 00paTUB BHUMaHUE Ha PEKJIAMHOE OObsIBIICHHUE.

2. Heo6xoaqumMo mokupoBaTh KiameHTa. [IpoBokamms — sto Bcerma mok. IIlok HyskeH,
YTOOBI BOTHATh MOTPEOUTENS B 3aMEIIATENbCTBO, B JIETKUI CTYIIOP, TPOOYIUTH NPUPOIHOE, TITyOHH-
HOE YyBCTBO CTpaxa — PeakILMI0 Ha YPOBHE €ro >KU3HEHHO BaXKHBIX LIEHHOCTEH, HAIPUMEp YyBCTBO
cTpaxa 3a CBOI0 0€30MacHOCTh, 3A0pOBbe, Onmaromnonyure. [1o cyT, cBoumu eHCTBUSIMH MBI BBO-
MM TIOTPEOUTENSI B COCTOSIHUE HEKOHTPOJIMPYEMOTO CTpecca. DTO KaK XJIOMOK 32 CIIUHOMW, TOXOKHUI
Ha BBICTPEJI, KOTOPBIiI MTHOBEHHO 3aCTaBHT JIIOOOTO M3 HAC CXKaThbCsl, pactepsarbes. [lcuxomnorn 3to
Ha3bIBAIOT CTPECCOPHOI peaklyeil Ha ype3BbluaiiHoe coObITHe. YeaoBek 3aMellKalcs, ero Co3Ha-
HHE Ha MTHOBEHHE OTKJIIOUMJIOCH, TIepeaB Opas/ibl MpaBJieHus] OeCCO3HATEIbHOMY, IMEHHO « OHO»
IEICTBYET He 3a/lyMbIBasiCh, 1abimoHHO. ClieoBaTebHO, BIIOIHE MpeAcKasyeMo. YeoBek oT crpaxa
MOJXET CXKaThCsl B KOMOK, YTOOBI CTaTh KaK MOXHO Oosiee HezameTHbIM. Wi yoeskats. M 6pocuTbest
K KOMY-TO 3a [TOMOIIIBIO, €CJIH, TIO OLIEHKE «OHO», TAKOBOW €CTh 3[1eCh U ceiuac. Mbl pacCUnThIBaeM,
YTO KJIMEHT OECCO3HATEIbHO BBIOEPET TPETHI BAPUAHT — UyJIECHOTO CIIACeHHMs], BOCTIONB3YETCs YCIIy-
ramMH UMeHHO Hauiezo CIacuTellst Wi OarofeTelis.

3. BoisiBJIsIeM PHCKH M YTPO3bl. ITO BCE TO, YTO CIIOCOOHO BBECTU KJIMEHTA B COCTOSIHUE
JIErKOro cTynopa. [{yist Toro 4toObl MX BBISIBUTH, OLEHUTh, MOKHO AEHCTBOBATH 1O CTApHHKE: TIOTpa-
TUTbCSI HA UCCIIEJOBAHUE MOBEAECHHUS MOTEHLMAIbHBIX NOTPEOUTENei; ONPOCUTh IO Ha YJuLe,
B oducax B HaeK[E MOHAThb, YETO OHU OOATHCA cedvac M 4To UX OecoKouT B Oymymiem. XJo-
MIOTHO ¥ JI0poro. Bro6aBok MHEHMe yJacTHHKOB OMpoca B KaKOH-TO Mepe OyJeT OTpaxaTh U MO3HU-
LIMI0 COCTaBUTEJISA ONPOCHUKA. XOYelllb YC/BIIATh HY)KHbIA OTBET — IMOCTaBb IPABUJIBHO BOIPOC.
Tak padoTaroT OONBIIMHCTBO MAHUITYJISITOPOB — UCCIEAYIOT, OIPAIIMBAIOT, COTIOCTABISAIOT. .. [IpuH-
[UIAAIBHOE OTJIMYUE Hallled METONVKH, TEXHOJIOTUHM «OT Oora», — padbota ¢ Ga30BBIMU CTpaXxamMu
Y TIepeKMBaHUAMM, KOTOPbIE COMPOBOK/IAIOT YeJIOBEKA BCIO €r0 JKU3Hb, OCTABAsICh HEM3MEHHO BOC-
TpeOoBaHHBIMU. UTOOBI MIX BBRIYMCIIUTD, HE TPEOYIOTCS OOJBIION OIOKET, TPAThl Ha JOPOTOCTOSIIIE
uccreioBaHus. Mbl onvpaeMcsi Ha BeUHble LIEHHOCTH U, CJIeJOBATe/IbHO, Ha OrPaHMUYEHHBIN Ha0op
CTPaxoOB M YIpo3, CBSI3aHHBIX ¢ HUMU. KOMMYyHHMKaIIMOHHAST TEXHOJIOTUST «OT OOra» SKCIUTyaTHpyeT
IIPUMHUTUBHbIE CTPAXU:

* 11epesi roJI00M, KaxK oM

* 32 JKM3Hb U 3I0POBbE;

* 11epeji OIMHOYECTBOM;

* BCE MOTEPATh — JOM, UMYILIECTBO, JIEHbIU;

* HaKa3aHMs.
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. ITvutaeB. «B o0bsaTusax PR, nnu Korjga kanMeHT rotoB Ha BCE»

Kaxapiil craHOBUTCS CrOBOpYMBEE, CTOJKHYBIIIKCH JIMIIOM K JIMILY C OJIHOM U3 3TUX yrpo3. [Ipo-
M3BOAMTESH ABTOMOOMJIEH MTPU3BaH 3allIUTUTh OT CMEPTU U YBEUHid Ha jopore. B pamkax criacuresns-
HOUM MHCCHU OH peaiu3yeT He KoM(QopT, He CTaTyc U aaxe He Oe3onmacHocTh. OH TOpryeT nu3bdanie-
HUEM OT TIpexJieBpeMeHHoi rudenu. OH mpoaaeT 3aIuTy.

JleBenonepsl, 3aCTPOUIIMKY, PUEITOPBI MPOJAIOT HE KBAPTUPHI M He KOM(OPTHOE KUJTbe, a TO,
YTO aCCOLMUPYETCS C 3aIlUTOM — C KPBIIIEH HaJ TOJIOBOM M JOMOM-KpenocTeio. VIHpIMU ci0Bamu,
TaKOW pafioH, I0M, TIOIbE3[, IIe TOUHO He YOBIOT, HE TIOKaJleyar.

Muiccust TpOU3BOAUTENS TPOAYKTOB MUTAHUS — N30aBJIEHHE TIOTPEOHTENSI OT CTpaxa yMepeTh
OT TOJIOfIa UM, HA0OOOPOT, OT OKUPEHMS, IOTUOHYTh B JIETHUW 3HOU OT KaXk[bl, a CTYISHON 3UMOM
— OT xonona. B yacTHocTH, OT cTpaxa yMepeTb OT OKMPEHHS CracaeT TOT, KTO MPOABUTAEeT IKOJO-
T'MYECKU YUCTBIE MPOLYKThI, HU3KOKATIOPUIHYIO MPOAYKIHIO — 00€3KMUPEHHBIE HOTYPThI, CMETaHY,
MOJIOKO. ..

Cnacenue 1 3amuTa Bcerjaa B ieHe. Ha HuX Bcernga ectb crpoc.

4. Ype3BbIYaiiHO Ba:KHOE 00CTOSITEIHLCTBO, O YeM Bcerja clieqyeT NOMHUTh B paMKax
cTpareruu «ot Oora». Mel 6epemM moTpeOuTessi Ha UCIYT B KOMMEPUYECKUX IeJIsAX, paay U3Bjede-
HUS MaTepyaIbHOM BHIrObl. Henb3s myrats Jiiofielt 10 YepTHKOB, 10 iomycMepTr! Mbl oOpariaemMcst
WCKJIIOYHUTEIBHO C TEMHU CTpaxaMi, Y KOTOPBIX MMEETCsl CYaCTIIMBBIM KOHEIl, KaK Y KJIaCCUYeCKOro
amMepuKaHCKoro (puiibMa. [IpHHIMIHAIBHO BaXXHO, YTOOBI y CHIIbHOM OOSI3HU alipropH UMEJICS cria-
CUTEJIbHBIN BBIXO]I.

Be3 atoro ycnoBus crpaterust «oT 6ora» He padortaer. Uykue CTpaxu — Halllk MOMOITHUKH, a
HE KOHKYPEHTBI. MBI 00513aHbI KOHTPOJIMPOBAThH CTPaXH, C KOTOPBIMH MMeEM AeJ0. BeCKOHTPObHBIIH
cTpax mpeBparaercsi B poOUIo — HaBSI3YMBOE COCTOSIHUE, COMPOBOXKIAEMOE UyBCTBOM O€3BICXOIHO-
CTH.

[Nanuka cumbHO ObeT 1o GusHecy. CTOUT yYaCTHUKAM PhIHKA 3aIIaHUKOBATh — OHU Cpasy Jea-
I0TCSI TOXOXKHMMHU Ha IMAJBHYIO MYJTI0. DTO HUKOMY He HY’KHO — HA HaM, HU HAIllM KJIUEHTaM.

MbI 3a7eiicTByeM Te CTpaxu, KOTOpbIe JIIOAU OFHAKIBI YK€ CyMeau nepexcums 0nazooapsi
UYOeCHOMY CRACEHUIO CO CMOPOHbL. DTO KaK Bparu, KOTOPHIX yIaIoch HOOEAUTH ¢ O0XKbEH TOMOIIIBIO.
W 3TOT KU3HEHHBIH OMBIT ITTyOOKO 3aces Y JIIofIeH B TOIKOPKeE.

Hampumep, namm nerckue crpaxu. Ham cuiibHO He HpaBWIIOCh, KOTJa Mama OCTaBJIsila HacC
OfIHUX J0Ma. Bce ucrbIThiBany OOSI3Hb TEMHOTBI, CMEHBI OOCTAaHOBKH, PE3KUX 3BYKOB, HE3HAKOMBIX
monieit. Mbl 6ostvich 3a0mynuthest. Hac myrano qaske coOcTBeHHOE BooOpakeHHue, KOorja COH pa3yma
noposaai yygosuul. 1 emme mHoro vero... Ho Beerga Hactynai xanmu-su. HemsmeHHo nosiBiisuics
3aCTyNHUK, U30aBUTETb, IPOTOHSIBIIHIA IPOYb HAIIM CTPAXH.

5. CnacureabHoe pemenue. baaromoayunniii ncxoa. Mbl ke HE TIPOCTO TaK IMyraem,
HEe paau ymaoBOJIbCTBHSA. 1o CyTH, MBI JEHCTBYEM CIOBHO DPIKETHPBI, KOTOpbIE HAE3kKAIOT paju
TOrO, YTOOBI B UTOTE CIACTH, FAPAHTUPOBATH «KPBIIIY», 3AIIUTY OT BCEX MPOUYMX IMPeICTaBUTENICH
KpPUMHMHAJIBHOTO Mupa. Ha 3ToM 3Tane Hamma 3ajada — MPOTSHYTh KJIMEHTY Ty CaMylo MaJIOUKY-
BBIPYUYJIOUKY, KOTOpasi 4yIeCHBIM 00pa30M M30aBUT OT HABUCIIEW HAJl HAM Yrpo3bl. YKazaTb eMy
€IMHCTBEHHO BEPHBIN BBIXOJ W3 KPUTUYECKON CHUTYyallMu. DTO JOKHO ObITh HEBEPOSTHO MPOCTOE
peleHrie, He TpeOyioliee OT MOTpeOUTeNs] WIM M30MpaTess JOMOIHUTEIBHBIX SMOIMOHAIBHBIX,
(puznmyeckux wimM MaTepuasIbHBIX 3aTpar (MOocieAHUN (PakTop 3aBUCUT OT 1IEJIEBOU ayIUTOPUU, KOMY
¥ 4TO MBI ITPOJAEM; JIIsl KOTO-TO M MIJUIMOH pyOJiel — KOMeWKn). DTO elle OqHO MPUHIIUMITHAILHOE
OTJIMYME TEXHOJIOTUH «OT OOra» OT OOBIYHBIX MAHUITY/IATUBHBIX TEXHUK. MOKHO HAPUCOBAThH B BOOO-
paxkeHUH KJreHTa paayry. OH OyaeT BOCXUILEH, UCTIBITAET YYBCTBO MPEKPACHOTO M, BO3MOXKHO, 1aXKe
CKasKeT cracu0o 3a JocTaBiieHHoe ynoBoibeTBre. Ho kakoit emy npok ot pagyru? Hoe aeno, koraa
B BOOOpaKeHUH YeJIoBeKa pUCYIOT Mupax. Kazamoch Obl, MEXIy pagyrol 1 MUpaxoM HeOOJbIIIast
pazauia. Ho 310 He Tak. Mupax nmodyxaaer 4ejaoBeKa K JSHCTBHIO, KaK MyTHUKA B MYCTHIHE (Haxe
€CJIM OH TIOHMMAET, YTO IJ1a3a ero 0OMaHbBIBAIOT, YTO BIIEPEAN HET HUKAKOTO 0a3Wca, OH BCE PABHO
MOWET B CTOPOHY MHUpPaXka B pacueTe Ha 4yJlo).
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. ITvutaeB. «B o0bsaTusax PR, nnu Korjga kanMeHT rotoB Ha BCE»

6. 3akoHueHHbIIl o0pa3. [Ipexne yem BbIBECTHM Ha BceoOlllee MpeACTaBJICHUEe TOBApBHI,
YCIIYTHY, KaHAWIATa B OpraHbl BJIACTH, 3aKa3UMK XOYET 3HATh, KAKOE BIIEUATIICHUE Y MACCOBOH ayIu-
TOPUH BBI3OBET €ro MPOAYyKT. Pasu 3T0ro peksiama rmpoayKIuH, CJIOTaHbl, MporpaMMa KaHAuaaTa B
AenyTaThl M T. TI. OOKATHIBAIOTCS Ha (POKyC-TpyIIie (TUNa CJenKa LeJeBOl ayAUuTOpuH). DTO OISTh
ke oporo, Masoa¢deKTuBHO, XJIonoTHO. Mcnons3oBanue oOpaza «oT Oora» — cracurtelist uim Ona-
rofieTessl — Mo3BOJSIET HaM M30ekaTh ITUX MPOOJieM, TIOCKOJIBbKY YCIYTH U TPOAYKIIMS, TIPE/ICTaB-
JIeHHbIE B 0Opase «OT 00ra», BBI3BIBAIOT Y MOTPEOUTEN S ONpe/ie/ieHHbIe 1 HEU3MEHHbIE TTPEe/ICTaBIIe-
HUS. B Haiem ciyvae He HajIo rajath WIM TPATUThCS Ha OeCCMBICTIEHHbIE uccienoBanus. st Hac
aOCOJIIOTHO HEBAXXHO, KaK MMEHHO KJIMEHT MpPE/CTaBIIsieT ceOe CracuTesisi B MOMEHT MOTpeOIeHus
pekaMHOro oObsiBIIeHHs — B 0Opa3e CymnepMmeHa, s3bI9ecKoro OOXecTBa, OTIa WM MaTepH... ITO
KaK B CJTy4ae cO CTYJIOM: BCe ITPE/ICTABIISIIOT €ro MO-CBOEMY, HO KaXKIblii TOYHO 3HAET, YTO CTYJI HyXKeH
IJIs1 TOTO, YTOOBI CU/IETh. 3AIUTHUK HYXEH, YTOObI 3alIUTHTh, a OJlarogeTesib — 00IaroaeTeIbCTBO-
Barb. M 310 IM1aBHOeE.

Ternepp 000 BceM 3TOM MOrOBOPUM MOAPOOHO, MOCMOTPUM, KaKk padoTaeT U3HYTpPH, MOUYYB-
CTBYEM pPas3HMILy MEKIy TEXHOJOIMEH «OT Oora» M TPaAMIMOHHBIMH METOJAMH B MAapKETHHIE U
nrape. PaccMOTprM OCHOBHBIE MHCTPYMEHTBI, OJ1arofiapst KOTOpbIM 00pas «OT 00ra» CTAHOBHUTCS 00b-
€MHBIM, 3aITIOMUHAIOIIUMCS, 3(P(HEKTUBHBIM, TO €CTh ITOJIHOLIEHHBIM.

CozHanue Jofiell OYeHb MOXOKe Ha HAeMHBIX MeHelkepoB npeanpustuss. C Bo3pacToM, C
M3MEeHEeHHeM 0Opa30BaHMsl, COIMAIBHOTO TOJIOKEHUSI YCTAHOBKU U MPEICTAaBICHUS] O MUPE MEHsI-
I0TCSI TaK e, KaK M COCTaB HAaeMHBIX MeHe)kepoB. Hen3MeHHO JHIIb TO, YTO HAXOOUTCS 3a Tpejie-
JIaMH 4eJIOBEUECKOro pazyMa (IIOJICO3HAHUE, KOJJIEKTUBHOE OECCO3HATEBHOE).

Co3nanue yrpasisier yesoBekoM. Ho Biageer Hamu — IeIMKOM U TTOJTHOCTHIO — OeCCO3HATEIb-
Hoe, «oHO» (It nmu 1d B TepmuHoornu orua ncuxoananusa 3urMmyHiga Ppeiina). Bor peanbhbiii
«BJIaJIeNiel» YeIOBEKa — ero akIMOHep, yUpeanuTeNb, TEHEBOW COOCTBEHHHUK, «Kpbilia». C HUM-TO U
padoTaeT MAHUTYJISITOP «OT OOra».

Heszauem Tpatuth BpeMs U yCUJIHSI Ha JOJITUE M 3a4acTyio Oecrosie3Hble IeperoBOphl ¢ PyKo-
BOJMTEJISIMU Pa3HOTO YPOBHSI, €CJIM €CTh MPSIMOM BBIXO/I HA COOCTBEHHHKOB KOMITAaHHH.

Cpenaii 6ecco3HaTeIbBHOMY TO CaMOe MPeJIOKEHUE, OT KOTOPOTO OHO HE CMOKET OTKa3aThCsl.
3ammry, npexae HamyraB 1o momycMeptd. [locymu OGoratcTB. [lail rapaHTHIO YyIeCHOTO HCIese-
HUS. .. VI B3aMeH CMOeIllb pacCUMThIBATh, YTO YEIOBEK OTpearnpyer MMEeHHO Tak, Kak Hajlo Teoe.

Tak paboTaeT TEXHOJOTHUs «OT OOra».

He puist my6amyHOro oocy:kaeHus

[TpuHIMI TeXHONOrUU «OT OOra» — 3TO He TOBOPUTH O Hell Beye. [1ogoOHO mepBoMy mpaBuiTy
OOMIIOBCKOTO KJIy0a: HUKOMY HE TOBOPUTD O €ro CyIIECTBOBAHUU.

Crpaterun «oT 60ra» He MoAJIeKaT MaccoBoMy oocyxkaenuto — Hu B CMU, HU B MyOIMYHBIX
MecTax. TO MOXeT ObITh HEMTPABIIIBHO UCTOJIIKOBAHO KJIMEHTOM. MHOTMM HE HpaBUTCS, KOra Mpo-
CTBIX CMEPTHBIX CTaBSIT BPOBEHb C OOrOM, CPAaBHUBAIOT UX TIOCTYIKHU C JESTHUSMU HEOECHBIX MOKPO-
BUTEJIEN.

Bce nomkHO octaBaThest BHYTpY N30UpATeIbHOrO MTada, KOMMYHHUKAIIMOHHOTO areHTCTBA WJTH
nuap-AenapTaMeHTa, Ybd CHelbl MOAMUCAIUCh Ha (POPMHUPOBAHUE U MPOJIBHKEHUE 3aKa34YMKa (ero
MPOAYKIIMH WM YCIyT) B oOpase «oT 6ora» B MaccoBoM Bocnpusitiu. Ha ypoBHe npodeccronasis-
HOTO OOCYKJIEHUsI — MOXKATYHCTa, HO He Jajbllle KOPIMOPATHBHOTO KPyTa.

Kak yxke cka3aHO, TEXHOJOrHsI «OT Oora» padoraeT Ha Oecco3HareJbHOM YpoBHe. IlacTBa
JOJDKHA CEepIleM YyBCTBOBATh, KTO MEpe/l HUMHU — CIacHUTesb, OlarofeTellb Win Ipyroi oOpa3uuk
«0T Oora». Jlaxke Korja o 4yesloBeKe UCKPEHHE TOBOPSAT, K IPUMEPY, UTO OH «MEHeKep OT Oora» Win
«yUYHTellb OT O0ra», Cpazy UyBCTBYETCS HEJIOBKOCTh MOMEHTA.
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I'naBa 2
PROo0Opa3, nan Becemoryinuii Ton-MeHeIKep

O6pa3 «otT Oora» — 3T0 He pojib, He OpeHA. A IHap U MapKeTUHT «OT Oora» — He Tearp, rie
aKTepOB BBIBOJAT Ha CLIEHY B 00pas3e, HallpuMep, aHTUUHBIX O0roB 3eBca WM MepKypHs U OHU U300-
pasicaiom BO3BBIIIEHHbIE OTHOIICHHUS.

O6pa3 «oT Gora» OoJbIlIe MOXOXK HAa KOMITBIOTEPHBI BUPYC, MOHYKIAIOIIUN «IIOJCEBIINE»
Ha Hero yMHble MallIMHbI paOoTaTh MO 33/laHHOH cxeme. Mmm Ha mpoctyio poduio. Korya 3apanee
M3BECTHO, KaKoii OylieT peakuusi KiaycTpogoda (denoBeKa, UCTIBITHBAIOIIErO CTPax 3aMKHYTOTO Ipo-
CTPAHCTBA) Ha MOE3/JKY B JU(Te.

Ot10 paboTaeT Kak MOBeJEHYECKas MporpamMmMa, KoTopas, K MpUMEpy, 3al0keHa B OCHOBE
MMITYJIbCHOM NOKYIIKY (YBUIEN U HE Pa3AyMblBasi KyIuI).

Kak Hokaytupyomun yaap. [lonan — ynasn.

Kax noxapHas nim TpeBoxkHasi CUrHaaM3auus B oprice. 3a MpO3BYYABIIMM CUTHAJIOM CJIEAyeT
HEINpOM3BOJIbHAsSA, HO BIIOJIHE MpeJicKa3yeMasi OTBeTHas peakuus. Bcem Ha Bbixon!

WHpiMU cIOBaMU, NUap U MApKETHUHT «OT OOra» — 3TO psiji CTpaTeruil, BKIIOYAIOIIMX HAOOP
OIIPE/ICJIEHHBIX JIEMCTBUI, KOTOpbIE BBI3bIBAIOT Y LIEJEBOH ayAUTOPUM HEU3MEHHYIO, YCTONUMBYIO
PEaKIMIo Ha YpOBHE OA30BBIX IIEHHOCTEH, Ha YTO, COOCTBEHHO, U PACCUMTHIBACT MAHUITYJISITOP.

ITostomy 6 obpasze 602a modxcem Oeiicmeosams He MOALKO UeN08eK (HANPUMED, NOAUMUK), HO
U omoenvHoe npeonpusimite, a Maxdice paziuutvle OPeHOUPOBAHHbIE U CAMble 0ObIUHBIE MOBAPbL U
yeayeu.

TOT, KTO OCBOUT 3TU CTPATErMy U HAYHET UX MCIOIb30BaTh, OyAeT OTHECEH K HEMHOTOUUCIICH-
HOMY OTpsity Beemorymmx Ton-meHemkepoB. MeHemkepoB «oT 6ora». 'oBopio 06 3ToM ¢ MpOHHMEH,
MIOCKOJIbKY B Halllel pabote 6e3 MPOHUH HUKAK HENb351 — MOKET KPHIILY COPBATh.

IIpumepHoe noBeaenne. PapHeHune Ha Juaepa

Mexay TpPagWIIMOHHBIMUA PEIMIUAMU W TPUHIUIAMHA KOPIOPATUBHOIO
yhpapjieHus: o4eHb MHOro oomiero. Ilo cytu, Tam, Ha 3amaje, KOPIOpaIMU
U 1IEPKOBb TMPUXOOATCA JAPYr Jpyry Omumkadimmmu —poacTBeHHuKamu. C
He3anaMATHBIX BpeMeH. [TokaszaTenbHbI MPUMEP — aMepPHKaHCKash KOPIIopaius
Apple, onuH W3 JMAEPOB HA PHIHKE HH(POPMAIMOHHBIX TEXHOJOIMHA W YCIIYT.
OKOJI0 COpOKa JIET Ha3a/ KOMIIAHUsI IyOJIMYHO 3asiBUJIa, YTO B €€ ITaTe padoTaioT
IT-eBanrenucTbl. ByKBaJIbHO COTPYJHUKH, MPU3BAHHBIE HECTH OJaryi BeCTb O
npojayktax u yciayrax Apple. He mpornaraHaucTsl ¥ He MapKeTOJIOTH, Kak ObLIO
IPUHATO Y KOHKYPEHTOB, a UMEHHO €BaHreJMCThl. TeM caMbIM KOpPIIOpalusi He
IIPOCTO BBIAEINIACH M3 OOIIErO psja, a Kak Obl MOAYEPKHYJIA CBOK M30PaHHOCTD,
npezcTajia B oopase OnarojeTeris.

Mexay mpouum, oOpa3 Osarojietesisi KOpPIopaysi Hadaja MpUMEpsATh Ha
ceOs1 BIOJIHE OCO3HAHHO. MHOTME UCCIe[IOBaTeNIM CeKpeTa ycrexa «si0JOUHUKOB»
YKa3bIBalOT HA TOT (DAKT, YTO M3HAYAILHO HA JIOTOTUIIE KOMITAHUU OBbUT N300pakeH
yuenbiii Micaak HpioToH 1oyt ss0;10He#H (110 JiereH ie, Koraa Ha HEro yrasio s10JI0K0, OH
OTKPBLUT 3aKOH BCEMUPHOTO TAroTeHus1). Ho BCKOpe OT 3TOro JIOroTuIa OTKa3aiuch
B I0JIb3Y CaKPaJbHOr0 00pa3a — pacKoro sioyoka, HaaKyieHHoro EBoii u AiamMom.
Kak cumBOII o3HaHUs 100pa | 3714, JTIMYHON CBOOO/IbI, PACK PEMOIIECHHU.

ITOT 00pa3 BEI3bIBAET YYBCTBO 3AIIUIIEHHOCTH M OJIArONONYYHsl, KOTJa JIIOIH
KUJIM B Palo Ha IOJIHOM, KaK TOBOPHUTCS, oOecreyeHnH, 6e33a00THO. OT HUX HUYETO
He TpeOOBAJIOCh, KPOME KaK HE eCThb IUIOBI C IepeBa MO3HAHMS.
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. ITvutaeB. «B o0bsaTusax PR, nnu Korjga kanMeHT rotoB Ha BCE»

OH TaK ke CBsI3aH C )KePTBOIPUHOIIIEHHEM. UeM UeioBeK roTOB MOXKEPTBOBAThH
pamy TMYHOM CBOOOIBI, HOBBIX 3HAHUM, BOBMOXHOCTH «IymaTh Hauye». K cioBy,
OlHA W3 KJIIOYEBBIX PEKJIaMHBIX cTpaternii Apple MMEHHO TaKk M Ha3bIBaJach:
«Jlymait unaue» (Think Different).

SI61m0KO  HampAMYIO  acCOIMUPYETCSl CO  3MEeM-MCKYCHTENeM, KOTOPBIM,
COOCTBEHHO, U «pa3Besl» EBy Ha rpexoBHBIM MocTynok. OHa nepBod HaaKycuia
SI0JIOKO M cpa3y MHOTroe Ipo cedst moHsiia. M 310 He ciydaiiHas autosus. B yem-
4eM, a B JieJie UCKYIICHHUsI OTpeOuTeNel «sI010uHas» KOPIopamus 3HaeT TOJK.

«[TpUKOCHYTBCSI — 3HAYNT TIOBEPUTH» — YOeKJasIa KOMITAaHUS TIOTpeOuTeNeH,
BbIBE/Isl HA PHIHOK HOBBI iPhone.

Eme oauH npumep ygayHOTO HMCIIONB30BAHUSI CAKPaJbHOTO, MarmvecKoro
obpaza B Buae OpeHpa — Oeyoe sII0 Ha KpacHOM (hoHe, OpeHH HM3BECTHOTO
MOOUJIBHOTO orieparopa. Siio — 3To He TONBKO OIMH U3 CUMBOJIOB KM3HU, OCHOBBI
OCHOB (YTO TIOSIBUJIOCH paHbllle — A0 WM Kypuia?), HO U CUMBOJI TIPa3HUKA
[Tacxu. Ilo mpepanuio, mo ciayyaro BoOckpelieHuss Xpucra Mapus Marganuna
norapuiia uMriepatopy Tudepuio oObIdHOE KyprHOE stidlio Oenoro 1ieeTa. Tubepuit
HE TIOBEPUJI B UyJIO M CKa3aJl, YTO YeJIOBEK HE MOKET BOCKPECHYTh M3 MEPTBBIX TaK
ke, Kak U Oenoe siIo He MOXET cTaTh KpacHeIM. U o 4yyno! — y Bcex Ha ria3ax
SIAIIO0 OKPACUJIOCh B KpacHbIM 1BeT. Tak MosBUIACH TPAIUIMS KPACUTh KypUHbIS
stiina Ha [lacxy. K ciioBy, onHax b1 Ha [Tacxy MOOMIIBHBIN OTiepaTop AEHCTBUTEIHHO
niepeKkpacui1 Oesioe IO Ha CBOEM JIOTOTHIE B CHHUI 1BeT. M cenait 310 B OTBET
Ha 3amevanue npezacrasutens PIILL, uto, Mo, Oyaer crpaHHO U MpeHeOpeKUTeIbHO
T10 OTHOIIEHHIO K YyBCTBaM BEPYIOIINX, €CIM MOOMITBHBIH OllepaTop He TIOKPACHUT K
CemiomMy Npa3HUKY CBOE SIMIIO B JIOTOTHIIE.
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. ITvutaeB. «B o0bsaTusax PR, nnu Korjga kanMeHT rotoB Ha BCE»

KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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