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Co3zaHo B MHTEJUIEKTYaIbHOU U3/1aTesibckor cucteme Ridero
BBEJIEHUE

PecropanHblii OM3HeC — caMblil BKYCHBIN OU3HEC B MUPE, B KOTOPOM JIOCTaTOYHO U TPYAHOCTEH
¥ BO3MOKHOCTeH. MHE O4YeHb MPHUATHO, YTO Bbl PEIIMIIMCH TOOOJIBIIIE Y3HATH PO PECTOPAHHBINA OM3-
HEC Y TIO3/PaBJIsI0 BaC ¢ MPUOOPETEHUEM CaMOM JIydIlleld KHUTH, B YeM Bbl CaMU YOe/IUTeCh B XO/e
ee TpouTeHus. Sl perms MoIHOCTBIO PACKPHITh BCE CTOPOHBI PECTOPAHHOro Ou3Heca, MHOTo pado-
TaJl ¥ TIOCTApaJICs U3JOKUTh 12 JieT cBoero ombita B 3Toi kHure. CerogHs 14 centssopst 2017 rona,
Ha CerOMHSIIHUN JeHb S OTKPbLT 34 pectopaHa B Poccru 1 3a pyOekoMm, MOTPaTUI B peCTOPAHHBIN
ousHec moutu 1 mMusapa pyosei. BosaMoxkHO, MoKa Bl YMTaeTe 3Ty KHUTY HU(PHI YKe U3MEHH-
7mch. B KHATE 51 paccKaKy He TOJIBKO MPeyieCTH PECTOPAHHOTO OM3HECA, HO ¥l TPYAHOCTH C KOTOPBIMU
BBl CTOJIKHETECh 3aHMMAsICh PECTOPaHHBIM OM3HecoM. [Ipr3HaloCh YECTHO, UTO s HUKOTAA HE YUTa
KHUTH TI0 pECTOPAaHHOMY OM3HECY M BCE, UTO Bbl y3HAETE U3 STOW KHUTU OCHOBAHO TOJIbKO Ha IpaK-
THKE.

B pecropannblii OuzHec s npuiien oUIMaHTOM, KOoraa ObUT CTYIEHTOM MEepBOro Kypca Iopu-
ardeckoro ¢akyabrera. Kak u 1 Becex opuImanToB, AJ1s1 MeHs 3To ObUla BpeMeHHast padoTa, MoKa
HE TOJTy4y JUIUIOM IOpUCTa.

Cosem Nel.

Ogbuyuanmol 6 OCHOBHOM CMYOEHNIbL, 8bl MONHCEME HAIMU XOPOULUX COMPYOHUKOB CPeOU CIY-
O0enmos. Ecau 6 sauem 2opode ecmv 8y3, He 3a0yObme CKa3amv Ka0pPo8UKY, NYCmov pazmeusaem 0o0s-
si61EHUe 8 ZPYNNAX coycemell, 20e MHO20 CIYOeHNO08, NO20BOPUME C OEKAHAMOM 8Y3d NO PAZMEUSCHUIO
ungpopmayuu 6 ynusepcumeme. Ha ocmanosrax 20e mycyromest cmyoeHmol U 8 OOUEeHCUMUsX Ul
cmyoenueckux 20pookax. Booouem eezde, 20e obumarom cmyoeHmel.

Paboras B pectopaHe, st Haua1 XOpOIIO 3apadaThiBaTh, padoTa OUIIMAHTOM M 32 CMEHY MOT
3apadotathb ot 100 10 300 nommapos CIIA, 1 MHE TOCTOSTHHO MTPUXOAMIIOCH BHIOMPATh MEXTY Y4eOoit
1 paboToM.

Ponutenu ObUTM IPOTUB TOTO, YTOOHI 51 PA0OTAJT BMECTO TOTO, UTOOBI YUUThCS. $1 He 3HAT Kak
MIPaBWJIBHO TOCTYMAaTh U UCKaJl pereHre Borpoca. C OHOM CTOPOHHI yueba Mpo KOTOPYIO TOBOPST
ponutenw, a ¢ Apyrou croporsl 300 GAKCOB B JIeHb.

W xak-To MHE B TrOJIOBY MPUIILIA MBIC]Ib, 51 XOTEJ MOCMOTPETh CKOJIBKO I0PUCTOB B HaIlle TOCy-
JapCTBO BBITYCKAET B O] ¥ YeM OHU 3aHUMAIOTCsI, ¥ B TIPOTUBOBEC CKOJIBKO PECTOPATOPOB BHITYCKAET
Haille rocyapcTBo B rof. Okazanochk yto kaxapiid rog 3000 AUIIOMMPOBAHHBIX IOPUCTOB BBITYCKa-
ercst 1 90% 10pucToB padoTaIOT He 1Mo Mpodeccuu. Yralaite CKOJIbKO PECTOPATOPOB BBITYCKAETCS.
Hapnetock yrajanm, pecropatopoB rocygapcTBO He BBITYCKaeT BOOOIIE T.e. HOMb. TyT BHIOOp ObLT
OYeBHUJIEH, 51 Cpa3y IMOHSLJI, YTO He X0uy OallleHHOW KOHKYPEHIMU U 51 TIOCTYNHJI Ha IOpHIMUECKHNA
(bakynbTeT pagy MpecTuxa, a He MOTOMY, YTO 1 JTIOOMIO0 MHUCaTh 3aKOHBI UM Pa3OMpaThCsl B rope
JIOKYMEHTOB U CHIOPUTD C JoAbMH. HO yHUBEpCUTET Haydnl MEHsI MBICIUTD, U OHOM U3 TAKUX MBIC-

J1eft OBbLJIO TO, YTO 51 3AHUMAIOCh TIOJTHOUM OECCMBICTIHIIEH, fesast pedpeparsl M KypcoBbie padoThI, KOTO-
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pbie B MTOTe HUKOMY HE HYXKHBI M JICJIAI0T UX TOJIBKO pajy OlleHKH. [IpenonaBarelib Oersio mocMor-
PUT TBOIO KypCOBYIO pa0OTy U OTIIPABUT B CTONKY MaKyJIaTyphl, @ Thl HA 3TO TPATHJI LIEJIYIO HE/IeIIO
’KU3HH, HEPBOB U JICHBIY POIUTEIICH.

Io cytu s MeHst 3TO ObLJIO PaBHOIIEHHO MOTEPH €keAHeBHOro 3apadorka mo 200 6akcos
B cpenHeM. [lociie Yero si OKOHYATeNIbHO COCPEIOTOUMIICS Ha PECTOpPAaHHOM OM3HECe U Ha ydely
He OTBJIEKascs. B pectopane, rae s padotan ObUla TIOCTOSTHHAS MpoodiiemMa ¢ 6apMeHaMH, Tak Kak
pecTopaHoB ObLJIO MHOTO, a2 6GapMeHOB He ObUTO. Y Hac padoTan GapMeH, KOTOPBIN TOCTOSITHHO TIPO-
CUJI HATH eMy 3aMEHY, U s IPOSIBUJI MHUIIMATHBY U CKa3aJl TeHUPEKTOPY, YTOOI pa3perini MHE
pabotarbh GapMeHOM. ['eHIMpPEeKTOp CKa3al KOHEYHO MOXHO, IYCTh TeOsl Hay4yaT U MOXelllb padoTaTh
B Oape. BapmMeH MeHsI yursI B TeUEHUH JIBYX HEIeNb U YBOJIWJICS C paboThI, sl Haval paboTarh B rep-
BOW CMEHe, PeCTOpaH padoTa KPyIJIOCYTOYHO U ObUTO 2 cMeHBI. Elie yepes Heleso, MHe MO3BOHMIN
Y TIONPOCKJIM BBIATH HA pabOTy Ha BTOPYIO CMEHY, TaK Kak MOW CMEHIIMK ObLT YBOJIEH 3aMIMPEKTO-
POM 32 MBSHCTBO Ha paboyeM MeCTe U 3a MpPeJIOKEHUE YTOCTUTh TUPEKTOPa 3a CUEeT 3aBeICHMUSI.

BoT Tak s ocrasncs eIMHCTBEHHBIM OApMEHOM PecTOpaHa, KOTOPhI paboTall KPYIJIOCyTOYHO.
Otnen kagpoB MHe MooOeIan ObICTPO HAUTH CMEHIIVMKA, U sl Hadasl paboTaTh B JBE CMEHBI KPYIJIO-
CyTOouHO. §I Torma He 3HaJI, YTO MOHATHE «OBICTPO» Y Beex pasHoe. [ToHsTre

«OBICTPO» HAIIIETO OT/IeNIa KaJpOB PACTSHYJIOCh Ha 34 NTHA U s paboTan OMUH KPYIJIOCYTOYHO,
He yxo/s u3 pectopaHa. OIMH U3 MEHEKePOB UMeEJT OIBIT pabOThl B Oape U OHA OTITYCTHJIA MEHS
B Yaca 4 HOUM MepeHoYeBaTh JIoMa. XOpOIIOo ellle B pecTopaHe ObUT AyIl M MaJIeHbKash KOMHATa
OT/IbIXa, IJIe 51 MOT MOCTIaTh OT 3aKa3a JIo 3aKa3a.

[porren Mecsn 1 KO MHE TIOJIONUIA OyXTaiaTep-KaabKy/IATOp (TEXHOJIOT) U MO3ApaBia MeHs
Y JaJTbllie TIoNLIa Ha oliee coOpaHue, s He MOHSUT ¢ YeM OHa MeHs mo3japaswia. [locne Ha cobpa-
HUM O3BYYMJIM, YTO 32 BCIO UCTOPHUIO pecTopaHa 3TOT Mmecsl Obul 1 Korma B O6ape He ObUIo Hemo-
craun. Kaxaplii Mecsiy 3akpbiBai HetocTauu 1o Oapy Ha cymmy muHyc 300 000 pyomeir. U npu
9TOM HE MOIJIA YBOJIUTh OAPMEHOB, TaK Kak ObLT OoJbion nedunut ¢ bapmenamu. Bot TyT pasna-
JIUCh ATJIONMCMEHTHI OT BCETro KOJUIEKTUBA, HO HE TYT TO ObLIO, Cpa3y 3a 9TUM CKa3aJd, YTO U3JIUIIKU
no 6apy Ha 30 000 pyOneit, 3a 310 MeHs mTpadgyior 3a 100 eBpo. Tak Kak reHAUPEKTOp HAKa3bl-
BaeT 3a HEIOJIMB TOCTSM B JIydllieM pectopane. 51 ObUT KpaiiHe He COIIaCeH TaK Kak s JOJIMBAJ BCEM
Y HavaJl OCIiapuBaTh ¥ TPeOOBATh BCE KAJIBKYJISIIMOHHBIE KApThl 10 HAMUTKaM. Bo MHe NpoCcHYIIcs
fopuct. Bee MHe ObLIIO TIPEOCTABIICHO | 51 HAIIEN OIMMOKK B KAJIbKY/ISIIMOHHBIX KapTax, rae ObLUIo
CIIELIUAJIHO 3aJI0KeHO OOJIbIlie MHIPEAUEHTOB, YeM Ha camoM jene. [lociie 1okaszatesibcTBa cBOeH
NPABOTHI C MeHs1 ObUIa CHATA MITpadHAS] CAHKITHS.

Ha crnenyommii JeHb reHepasibHbI JAUPEKTOP BbI3BAT K ceOe M MPEAJIOKUI MHE OIUIATHTh
moboe oOydyeHue Ha OapMeHa W CKas3aJl BBIOMpaTh caMoMmy, Ijie s Xouy yuuTbes. 51 BeiOpan Bap-
MeHcKy1o Accoumanuio Poccun u noren yunuTbesi npogecCroHaNbHO. B TO BpeMsi OHM HaxoquIuch
Ha [Ipocniekte Mupa u pykoBoautenem Obu1 Cepreit Lupo. Bripouem, kak u ceiiyac. S 3akoHYMT
oOyueHre U Hadal caM 00ydaTh HOBBIX OapMeHOB. MeHsI Ha3HauMiIu Oap- MEHEIKepOM, OTKPbLIU
HOYHOU KJIyO, B KJ1yOe ObUIo 7 OapoB U 14 GapMeHOB U ObUT pecTopaH ¢ JByMs OapMeHaMH BCErO
pabotamu 16 GapMeHOB, 3a pe3yJbTaThl KOTOPBIX s OTBeual. B TeueHnn 3-x MecsieB s MOKa3am
pe3ysbTaT padoThl, ceIal HOBO€ MEHIO C BHICOKOH IMPOIIEHTHOW HAIICHKOW M TOCTU OBLIIM JOBOJTBHBI
Y MHBECTOpbl. Bbii ¢ Hyss1 0OyueHsl 16 GapMEHOB M TOJHOCTBIO HajtaxeHa padora Oapa. Takxke
KOHTPOJIMPOBAJL, YTOOBI B JIeHb Kpaka 1 yaeBble He rpeBbimany 3000 pyOreit Ha yenoBeka, JJaHHbIi
JIMMHUT ObLT ONOOPEH reHAMPEKTOPOM, YTOOBI HAIITK KOHKYPEHTHI He TIepeMaHUId OapMEHOB.

[Mocse Toro Kak s mokasaji pe3yJabTaT paboThl, TeHIUPEKTOP CHOBA MOBBICHI TIO JIOJKHOCTH.
W Ha3zHAUWI CTApIIMM MEHE)KEPOM PEecTopaHa M HOUHOTO Kiyoa. 51 cHoBa

TPOIIIe)T KypC TOBBIIIEHHUS KBUTM(PHUKAIIMY U CIIPABUJICS C 3a/Ia4aMU, KOTOPbie ObUTH TTOCTaB-
neHbl. KommaHusi pocia ¥ MHE MPeAJIOKWINA JOKHOCTh YIPABJISIOIIEro B JIPyroM pecropaHe.
COIJIACHJICS M HAYaJl paboTath yrpasisiionmM. MHe Obu1 21 T0J1, 1 HOCHJI Bcerja KOCTIOM U TaJICTyK
YTOOBI Ka3aThCsl CTapIIIe 10 BO3PACTY M BCET/Ia CKPhIBAJI CBOM BO3PACT TaK Kak MHOTHE Ied-rnoBapa
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obui B Bo3pacte 40—>50 J1eT 1 M ObUIO TSKENO CITYIIAThCS I0HOTO TapHs. Eciu 3ToT Bo3pact Bam
KaKeTcsl MAJICHBKHM, TO TIpejyiaraio oOpatuth BHUMaHue Ha rieBiia Eropa Kpuna, Emy 20 niet u co6u-
paeT ONMMITMIICKUIA CTaAMOH. X04y CKa3aTh YHPaBISOIMNA B 21 rof 9TO HE Takoe YK U BBICOKOE
JOCTHKEHHE.

S morpatun 3 roga oT oHIIMaHTa IO YNPABJIAIOIIEro U PelIi NOnpoOoBaTh ceds B IPyrom
Ou3Hece, Havasl 3aHUMAThCSl PAa3BUTHEM CEThI0 MAHMKIOPHBIX casloHOB. Hanmamui cranaaptsl oOcy-
KUBaHMS 1 pa3paboTasl MapKeTHHIOBYIO cTpateruio. Yepes 2 Mecsiia s oHsLI, 4To 3TO He Moe. Takast
paboTa MOAXOAUT TONBKO /IS AEBYIIEK MM JJTs TApHE ¢ HeTPaAMIIMOHHON OpueHTanren. 11 MeHs
C MOMM BOCTOYHBIM BOCHMTAHMEM 3TO HHUKAK HE TIOIXOAUT U s PEIIUJI BEPHYThCS B PECTOPAHHBIN
OuzHec.

Sl yBonmuicst co crapoit pabOThI, HO HA HOBOE MECTO MeHsI He Opajiv yIpaBJIsIONIM TaK Kak MHE
oot 21 Toa. Torga s pemvt HaYaTh CHaYasIa, YCTPOWIICS paboTaTh MOBapoM yHUBepcasioM. Tak Kak
y MeHsl ObUIO JIOBOJIBHO XOpOIIMe 3HaHUsI. MeHsI JIerko BsT Ha padoTy | sl Ha4aJl TOTOBUTH MUIIILY,
CYILIU ¥ POJUTBI, & TAKKe Jpyrue ropsiarie OMojia UTaIbsTHCKOW M STIOHCKOM KyxHHU. Uepe3 HeKoTopoe
BpeMs s noexan B Wranuio Ha noBeiieHre kKBaymdukamu. [1o npuesay MHe TpeiokuIm A0IK-
HOCTb YIPABJISIIONIETO B CETEBOM PECTOpaHEe MTAJISIHCKOW M SIMTOHCKON KyxHM Ha Taranke. Hawan
paboTaTh M JOMOTHUTEIHHO TIOMOTaJ OTKPBIBATh PECTOPAHBI B APYTUX paiionax Mocksbl. Yepes roa
MeHsI HA3HAUYMJIA TeHEPAIbHBIM TUPEKTOPOM BCEW CETH PEecTOpaHoB. 1 pyKOBOAMI OIHOBPEMEHHO
12 pecropanamu, rae Bcero padorano 382 yenoBeka. Eie yepe3 8 mecsiiieB ak THBHOUM pabOThI CKO-
pasi oMOIIIb MeHs 3a0paJia ¢ IUarHo30M MPOBOIHAS SI3BA U MOCIIE TOrO KaK MEHs IIPOOTIepY POBAIH,
sl CllaJl BCE PECTOpPaHbl M PelIniI OTAOXHYTh. MOM Jpy3bsi CMESUIUCh M TOBOPUIIU: «TBOM XKeTymoK
He BblIepkai 12 pecTopaHoB».

Moii OT/IBIX TIPOAOJIKIIICS 3 HENIeH, 32 3TO BPEMs 51 IOTHOCTBIO BBI3IOPOBEIT, U K 3TOMY Bpe-
MEHHU Y MEeHsI HAKOIIMJIOCh MHOTO TIPOCKO OT JIpy3eid, YTOOBI s1 UM MOMOT OTKPHITh pecTopaH. $1 Havam
MIOMOTaTh JAPY3bsiIM OTKPBIBATh PECTOPAHBI M OMHOBPEMEHHO MOCTYIAJIO MHOTO 3aKa30B CO CTOPOHBI
Y TaK MOSIBUJICS HOBBIM OM3HEC MO OTKPHITUIO pecTopaHoB. CriepBa 3TO ObUIO TOJIBKO ISl APY3ei,
IIOTOM $ HavyaJl BHIIOJHATH 3aKas3bl, NOCTyMHAOIIME Yepe3 capadanHoe paauo. Jlajiblie MHe Havyaiu
pa3Mernarh 3aKa3bl Ipyrue pecropatopsl MOCKBBL. BOT Tak OqHUM M3 SIPKUX COOBITUI OBLIO TO, YTO
s1 OJIHOMY PECTOPATOpy CIeJiall pECTOPaH M0 CTOMMOCTH 24 MUJUIMOHA M OH IPOaj 3TOT PeCTOpaH
3a 76 MWIIMOHOB pyOsieil. 3a Tpu MecsIa 3apadoTai 52 MUUTMOHA YUCTHIMU TIPH TOM, 4TO 16 pa3
MOSIBJISJICS. HA OOBbEKTe 3a TpuU Mecsia. BoT uro xouy ckazarh « B MoCKBe MOJTHO TaJaHTIUBBIX
JoAe» KOTOPbIe MOTYT 3apadoTaTh OUEHb JIETKO OOJIBIINE JCHBIH.

Sl BaM pacckaza CBOI0 UCTOPUIO YTOOBI BbI 3HAJTH, UTO 3Ta KHUra HAITMCaHa TOJIBKO Ha OCHOBA-
HUM TIPAKTHUYECKOTO OMbITa padoThl opUIIMaHTa, OapMeHa, MEHeIKepa, YIPaBJIsIoIIero, oBapa, cy-
nieda, yrnpasJIsIOILEro CETH, U TeHEPAIbHOIO JUPEKTOpa CeTH pectopaHoB. W Biasenblia 1 coia-
AeNblla pecTopaHa. To BCe JOKHOCTU B KOTOPBIX 51 popaboTai 3a 10 ser.

JlaBaiiTe Tenephb s BaM pacCKaxy, Kak OTKPBIBATh U 3apabaThiBaTh B PECTOPAHHOM OHM3HECE.

Ectb 18 3TanoB oTkpbiTUs pecTopaHa KoTopsie st chopmupoBa 3a 10 er.
Sransl:

— BriGop koHuenmu

— Bribop nomenienus

— MapkeTuHroBoe uccie1l0BaHue

— IIpenBaputenbHbIil OU3HEC TUIAH

— Perucrpanus 6uzHeca

— IIpoekTrpoBaHUE U UTOTOBBIN OM3HEC TUIAH
— Bui60op NOIpsiTIMKOB U TIOCTABIIMKOB
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— PeMOHTHBIE ¥ MOHTaXHBIE PaOOTHI

— IMon6op u 3aka3 Medesm, 000pyIOBaHMS, IeTalell HHTephepa M TeKCTUIIS
— ITokynka 1000 HEOOXOOMMBIX BeIIeH

— INokynka mpojyKTOB, HAITUTKOB, X03. TOBAPOB
— CucreMa aBTOMaTH3allMKA PECTOPaHA

— IMonGop 1 oOydeHue repcoHaa

— IIpopabotka MeHI0

— PeksiamHasi KOMIaHUs ¥ TIeYaTHAS TIPOIYKIIHS
— PaspermTenpHas JOKyMeHTAIIUsI

— INonHast npoBepka pecropaHa

— OTKpbITHE pecTopaHa
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IATAII Nel BBIBOP KOHIIEIIIINN

JlaBaiiTe cHavas1a HOrOBOPUM O CaMO¥ IIOHATHUM KOHLETIIIMK pecTopaHa. Korna 51 pasroBapuBaio
C JIIOZIbMH, KOTOpPbIE YK€ HECKOJIBKO JIET B PECTOPAHHOM OU3HECE, 51 C y)KaCOM IIOHMMAIO YTO Y MHOTUX
JOJE CJIMIIKOM pa3MbIThble MOHATHSA O KOHIENIMY PEeCTOpaHa.

1 3aato Borpoc pecroparopam

— Kaxoii y Tebs1 pecTopaH U Kakasi KOHIIETIIS pecTopaHa?

Pecroparop MHe OTBeUYaeT 4To Y HEero UTalbsIHCKUI pecTopaH. Sl crpammsaio jajiblie

— Xopol110, 51 HOHSUI YTO Y TeOsl UTATIbSTHCKUI pecTOpaH. a Kakas y TeOs1 KOHLENLs pecTopaHa’?

YestoBEK MOTUUT KAKOE-TO BPEMsI U CIIPAIIMBAET Y MEHS

— Tl ipo cpeanuit yek? Y MeHst JeMOKPAaTUYECKUI pecTOpaH.

— 51 noHMMalo 4To B3aMMOIIOHMMAHUS HET U CIIPAIIMBAIO TO-APYToMy

— XOpoIIo paccKaxu Mpo CBOW PeCTOPaH — PECTOPATOp TOBOPUT:

— ¥V MeHs oueHb Xopolas KyXHsl IO JIeMOKPAaTHUUYECKOW LIeHe, sl TOTOBJIO U3 KauyeCTBEHHbBIX
MPOLYKTOB, B MOEM PECTOpaHe MPUATHO CUJETh U XOpoluass aTMocdepa, oOcTyKMBaHUE C BHUMA-
TeJIbHBIM [IEPCOHAJIOM, Y MeHs paboTaeT npogecCUOHaIbHBINA OapMeH, UHTEPhep CAENAH B UTANIbSH-
CKMM CTWJIE U Y HAC caMmoe Jlyylllee TeCTO JJIs MMLIBI, Mbl CaMU ero paszpadoranu. K Ham xoasr
B OCHOBHOM CEMEeWHbIE JIIO/IU, MOJIOIbIe 1 ON3HECMEHBL.

B 3TOT MOMEHT 51 HOHMMAIO, YTO YEJIOBEK MOHSATHUS HE UMEET, UTO TAKOE KOHLIENIIMS PeCTopaHa
Y CJIMIIKOM MOBEPXHOCTHO paccykaaeT. Bee onmcanue KOTopoe npuBell pecTopaTop MNOAXOAUT HOYTH
JOOOMY UTaJIbTHCKOMY PECTOPaHy B JIIOOOM ropofie. DTO TO ke CaMoe, YTO FTOBOPSIT PO aBTOMOOHJIb,
CKa3aTh YTO B MOEM aBTOMOOMJIE ecThb 4 KoJneca, pyJb, CUieHue, (papel, IBUraTesb, Ky30B, KOpOOKa
niepezad, Oara)kHHUK M 3armacHoe Kojeco. Takoe onvcaHue MOXOAUT COBEPIIEHHO K JII0OOMY aBTOMO-
owmo 3a nocieanre 100 ser. BooOie He MOHATHO, IMEHHO O KaKOM aBTOMOOMJIE HAET peyub. Takxke
¥ C pecTopaHoM. PecTtopaTtopbl roBOpSIT HACTOJIBKO OOLIMMHE CJIOBAMH, YTO HE pa3Oeperib O 4YeM UIET
pedb.

KOHI_ICHLII/IH peCTOpaHa — 3TO KaK pa3 TO, YTO BAC OTIIMYACT OT APYIUX PECTOPAHOB. KOHI_ICH—
U —39TO UACA, KOTOPas 3aKJIaAbIBACTCA B pECTOPAH BO BpEMA CO3JdHHUA PECTOPAaHa, UCXOAA U3 KOTO-
POro JeJIa€TCAa UHTEPhEP pECTOPAHA, KyXHS, 3aJI U CTPOUTCA OTHOILIEHU A C TOCTAMMU. MoxxHo cka3ath —
9TO NMNO3BOHOYHUK PECTOpPAaHa Ha KOTOprfI BC€ OCTAaJIbHOC HAHU3bIBACTCA.

PCCTOPaHH, KOTOPBbIE MMEIOT XOpPOLIYI0 KOHULCIHIUIO CTAHOBATCA OOCTOIIPHUMEYATCIIBHOCTHIO
ropoga 1 ’XUBYT OUCHb JOJII'O U BCErla IOJIHO TOCTeM.

FOBOpH MPOCTBIM A3bIKOM — 3TO HEKaAA UCTOPUSA IIPO PECTOPAH, KOTOpasd INEpeaacTcd U3 yCT
B yCTa JIIOAbMU, KOTOPBIE OBLIN YK€ B 9TOM PECTOPAHE. U UM TaK ITOHPABUJIACH 3TA UCTOPUA, YTO OHU
PACCKa3bIBAIOT APY3bAM, BOCXUIAACH PECTOPAHOM U YTO OHU MOOBIBAJIM BOT B TAKOM 3aMeYaTeIbHOM
MECTE.

Harrpumep:
Kage «Ilymkun», KOTOpOE CTaJo AOCTONPUMEYATENBHOCTBI0O MOCKBBI /11 WHOCTPAHLEB
Y OYEHb XOPOIIAM PECTOPAHOM JJII MOCKBUYEN U TOCTEU CTOJIULIBL.

Kak nosisunoce kage «Ilymkun»?

B 90-e roapl Anekcanap [lesnoc padoTan nepeBoAYMKOM U CONPOBOXAAT TypUCTOB. M oueHb
MHOTO TYPUCTOB cHpammBaiy 1npo Kagde «IlymkuH», KOTOpoe ObLJIO HAIMMCAHO B TEKCTE IECHU
M3BECTHOTO (ppaHIry3cKoro maHconbe JKunpdep beko. M A. Jlenocy mOCTOSIHHO PUXOAMIIOCh 00b-
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SCHATH TypHcTaMm, uto JKuipbep Beko Bce BeiiymMa 1 Ha caMoM jenie HUKakoro Kage «ITymkum»
He cymiecTByeT. M kax bl pa3 Anekcanap Jlenoc, 00bsiCHsIs BUAET pa304apoBaHHbIC JIUIA TYPHUCTOB.
W B ogMH npekpacHbli A€Hb B TOJNOBY HpearnpuuMunBoro Jlenoca npuierena reHuanbHast MbICTb,
BOIUIOTUTDH BBIYMKY BEJTMKOTO (hpaHIy3cKoro maHcoHbe JKmibbep beko u Bcex TypucTOB BO3UTH
tyna. Janeie Anexcannp esnoc nogymait u nosisuiicst B Mockse siereniapHoe kage «Ilymkun» npo
kotopoe et cam JKuboep bexo.

Bort ucropus c caiira.

Bornee 50 ner Ha3ag B MOCKBE racTpOIMpOBall M3BECTHBIN (DPAHITY3CKHIA IIaHCOHBE KnbpOep
Beko. Ilo Bo3Bpaiennu Bo ®paHiuuio, oH Hanucan necHio «Haranm», KOTOpylo MOCBATHII CBOEMY
pycckomy runy Harambe. B miecHe ecth Takue cioBa: «MbI ryiisieM ¢ ToOoi Mo MockBe, 3aX0auM
Ha KpacHy1o riomaap, ¥ Thl TOBOPHUILb 3ayUYEHHBIE CJI0Ba O JIeHNHe, 0 peBoMoLuy, a 5 fyMai: «Kak
XOpoIo ObIIO OBl OKa3aThesl ¢ TOOOU B «kade [lymkun», rje 3a OKHOM HIET CHer; Mbl TIWJIN Obl
rOpsTYMi IOKOJIAJ ¥ TOBOPHJIM ObI COBCEM O JIPYTOM. .. ».

IlecHs craysa HeBeposATHO nomyiasspHOM BO ®PpaHimu. VI HEeyAMBUTENBHO, YTO OKAa3aBILIUCh
B Mockase, ¢paHity3sl uckamm «kade [TylmkuH», HO He HAXOIWJIU €ro, MOTOMY YTO OHO OBLIO JIUIIIb
noatuyeckon pantasueit beko. ImenHo 3ta necHs BaoxHoBwia AHapes Jlesuioca co3naTh 3aBese-
HUE, BO3POJIMBIIIEE PYCCKYIO ABOPSIHCKYIO KYXHIO MUHYBIIMX BEKOB.

Tak 4 wionsa 1999 r. Ha TBepckoM OyabBape B OCOOHSIKE, MIOCTPOEHHOM B CTHJIE OApPOKKO,
oTKpbUIoCh «Kade [Tymkun». Ha ero otkpeitun KusnpOep Beko UCoHMII CBOI0 3HAMEHUTYIO MECHIO
«Haramm».

TBepckoii OyabpBap M ero okpectHocT! urpayiv B xku3HU A. C. IlymkuHa OOJbIIyI0, IOYTH
MHUCTUYECKYIO pOJib. Bynyun oTKpeITHIM B 1796 romy, OH cTajl MECTOM MPOTYJIOK BBICIIETO MOCKOB-
CKOro o0mecTBa 1 3HaMeHUThIX Jiofied. [IylkrnHa Ha Oy/bBape BCTpedaiy He pas.

B nome KomorpusoBsix, Ha mecte MXAT um. ['opbKoro, aBa pasza B roji ycTpauBaj JETCKUE
GaJIbl 3HAMEHHTHI TaHIMeiicTep Morens, 0OyyaBImii 1eTeil MOCKOBCKOI M TIeTepOypreKoii 3HaTH
taHaM. M Ha omHOM 13 Takux 6a1oB [TymKiH BCTpeTH cBoIo OymyIiyio xeHy, 16-nerHioro Hatarry
[onuapoBy. Hakowner, B Hayase OynbBapa, y HUKMTCKUX BOPOT, CTOMT LIEPKOBb, Ie UX BEHYAJIH.
W namstauk [TymkuHy cTosu1 paHblie Toxe Ha TBepckom OynabBape.

Takum o6pazom kade «ITymKkuH» OBICTPO CTAO N3BECTHBIM CPEAM MHOCTPAHIIEB M MECTHBIX
KUTEJIEeH.

Ecmu yectHO MPU3HATBCA MHE TOKE OUC€Hb HPABHUTCA 9TOT PECTOPAH U B TIOATBEPKACHHUE CBOUX
CJIOB CKakKy, 4TO cBaapOy 51 oTMeTwi1 B Kadpe «I[lymkun» B 2014 rony. Kade «Ilymkun» padoraer
IO Cel JIeHb U KaK Mpo¢eCCUOHAIbHBII PECTOPATOP COBETYIO BaM MOCETUTh ITOT PECTOPAH U MOYYB-
CTBOBATh aTMOC(epy 3aBeICHU.

Ho napaiite BepHeMcsl BCce-TakM B KOHLIETILIMIO PECTOpaHa M Kak pa3padaThiBaTh KOHIIETIIUIO
ecJIM TIpO Bac He relt cam maHcoHbe JKuboep beko.

Konrienuio Haio HAYMHATH OT TOTO, KAKyl0 IMEHHO ayIUTOPHUIO XOTUTE MPUBJIEYb B PECTOPAH
Y KaKue 1IEHHOCTH Y JIAaHHOW ayIuTOPUU, YeM OHU MHTEPECYIOTCS M KaKue MOCTYIKH XapaKTEePHBI
JUIs1 Ballled ayJUTOPUHU.

UYrtoObl HE TOBOPUTH OOIIIUMH CIIOBAMHU, TaBalTe PACCKaKy PO KOHKPETHBIN IPUMEp, KOTOPHIH
MBI pa3paboTaiv B HauaJle roja.

Konnienus pecropana paspadotaHa 1Jist HeOOJIBIIOro ropoia B MOCKOBCKOM 00JIaCcTH.
B sTOM ropozne noBosibHO MHOTO 3aBefeHuid act-dyn, kogeiH u kade MECTHOTO THMA IO
Ha3BaHMeM «Y Jlioapl». ['opon HaxonuTes Ha 3ara/iHoi CTOpoHe 0T MOCKBBI M pa3BUBAETCs J0BOJIBHO
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MHTEHCHBHO M MHOTHE XUTENU padoTaioT B MockBe. YUuThiBast 1IeHb HA HEABMKUMOCTD B 3amal-
HOM yacTi MOCKBBI, He TIPUXOIUTHCSI TOBOPUTH, UTO TaM XUBYT OeaHble Jitonu. Ho mpu 3Tom 3aBe-
JEHWIA, KOTOpbIE YIOBJIETBOPSUIM TPeOOBAHUSAM KUTEJIeH roposia, K cokaleHuo, He Obuto. Hekoto-
pble KUTea eayT B MOCKBY, a HEKOTOpbIE BBIHY:KAEHBI X0nuTh Kade «Y JIFO/Ibl», Tak Kak Apyroro
HUYero HetT. A 3a0bUT yIIOMSHYTbh, ecTh MakaoHaac. Ho Mbl TOBOpHM Mo JIIoAei, KOTOPBIE MOTYT
ce0e MO3BOJIUTh OT/BIX 32 PyOeKOM M IOHMMAIOT TOJIK B pecTopaHax. Ho peub He uzeT o pectopaHe
MpeMUyM KJiacca, Mbl TOBOPHM ITPO 3aBeicHue, Tjie canart Oyaet crouts 300—400 pyoieit, cyn 300—
350 py6uneit, ropsure 6mono ot 450 pyoiieit. 1o 3aBeieHNe 1711 CPeTHETo Kiiacca HaceleH!s U Ceid-
Yyac TEHJCHIIMs PECTOPAHHOrO OM3HEca TaKOBa, YTO MbI JaeM, BKYCHYIO 1 OOJIBIIYIO TIOPIIKIO OJTiof1a
3a HeOOoMBITYIO TIeHy. Takke B MeHIo ecTh Omono kotopoe crout 800 pyoeit umu 1600 pyoiei.

[TpumepHast KapTHHA HAYMHAET BHIPUCOBBIBATHCS, HO TIOKA CBIPO. [lasbliie Mbl oOpaiaeM BHU-
MaHMe Ha TIOBEeJCHUsI HAllIMX OOTaThIX JIIOJIEH W YTO OHU JIENIAIOT, KyJla CTPEMSITCS, YTO LIEHAT U Kak
KUBYT.

[Mouemy-To Bce Oorarele Joau XoTAT yexaTh B JlonmoHn. Hekotopeie Tyga yoexanu, a apy-
rue MmpocCTo NnoeXaji Tyda XWUTb W OCJIAaTb 6I/I3H€C, TAaKXE OCTU HaIllEW SJIUTHI ydarcd B .HOHIIOHC
1 He Tonbko ¢ BY3a, Ho u co mkombl. KTo moka He MoxeT ceOe 1mo3BomTh oOyueHue B JIoHmoHE
CTPEMUTCS B 9TOM K€ HarpapjieHHH. B o01iem Bbl yxke 3HaeTe Takoe MoBeieHre OOraThIX JIIOIeH 1 HU
KTO HE MOXKET OTpHULATh, YTO .HOHI[OH BCeraga B MOJIE B POCCI/II/I, n gaxe CjaeraTtb B .HOHIIOH cynuTaeTcsa
OUYeHb KPYTO.

OcHOBBIBasICh HA MIOBE/IGHUY HAIIIeH 1IeJIEBOU ayIUTOPUM Mbl Ha3Bau 3aBefienne Kade «Jlon-
OOH».

Bo3mosxHO BbI cripocuTe rouemy Kade, a He pectopan?

C1oBO «pecTopaH» IyraeT OCHOBHYIO MacCy HaceseHusl. 1o CX Mop ecTb CTEPEOTHII, UTO ECIIH
HAIMCaHO PeCTOpaH, TO 3HAYMTh OYEHb JOPOrO0 M MHOTO JIOEH MPOXOAAT MHUMO. DTO COBETCKOE
HacyeiMe U Mbl TIOKa He M30aBIJIHCh OT STOTO CTEPEOTHIIA.

MBbI TPOBOIMM OTIPOCHI y HACEJIeHUsI 3a/1aBasi BOIIPOC CIIEAYIOIIMM 00pa3oM:

— paccKaxuTe MoXaTyicTa Kakue Y Bac acCOIMAIM BBI3BIBAET CJIOBA «PECTOPaH», UTO MPH-
XOISAT BaM B rOJIOBY?

— Jloporo, crienMalibHO HaJI0 OfIeBaThCs, OPUIIMAHTHI B OBUIBIX MepUYaTKax, 32 CEpBUPOBAHHbIC
CTOJIBI, BCE OYeHb O(PUIUATBLHO, HAT0 TIPABUIILHO ce0sl BECTH H T. 1.

Bot noyemy MBI He MUIIIEM HU i€ CIIOBO «PECTOPAH».

Eie onyiH MOMEHT Halo OTMETUTh, KOTJa Mbl TOBOPHM IIPO CJIOBO pecTopaH. Ha mpodeccuo-
HAJILHOM SI3BIKE CPEJI PECTOPATOPOB, PECTOPAHOM MOTYT Ha3bIBaTh Jaxe MakIOHAJJIC 1 JII0O0e ApY-
roe 3aBefieHre oommenuTa. [103Tomy He yAUBIISITECD, €CITH Bbl YCIIBIIIATE OT pecToparopa Mojgo0Hoe
BBICKa3bIBaHUE.

Tloexanmu ganplie.

3aBenenue HazbiBaeTcs kKade «JIOHJOH» u ucxons u3 Ha3BaHUs TIOAOUPAEM JIN3aiH U CTHITh
pecropana. [Ton Haiie Ha3BaHMe WAEATBHO MOAXOAUT CTUJIb JIoT KOTOPBIN ceityac B Moje.

Hanpire [lymaeMm. . ... ¥ TOBOPUM PO HAIIM IIEHHOCTH 1 UTO 1ieHuT Hartre L[A. 3amgaemcs Bompo-
coMm:

— Kak mbI OyieM OTHOCUTBCS K HAIIIUM TOCThSIM?

— M&l Oygem OTHOCHTCSI K HUM, KaK K CAMBIM YBaKaeMBIM FOCThSIM ¥ Oy/IeM BCTpedaTh Ha BbIC-
[IIMM yPOBHE.
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— Kak u rae npuHsATO BCTpeuaTh BHICOKUX rocteit B JIonaone?

— Bricokux rocrteit B JIoH/IOHE BCTpevaeT npeMbep-MUHUCTP BennkoOputaHun B 3HAMEHU-
toM ome NelO Ha JayHuHTr-cTpuT. Y 9TOT OM SIBJISIETCS] OTHUM M3 BaKHBIX JJOCTOIIPUMEUaTeIbHO-
creil JIonaoHa 1 Bce TypucThl (poTOrpadupylorcsi y JoMa NpeMbep-MUHUCTPA, & TAKKE BCE BaXKHbIE
3asIBJICHUSI TIPEMbEP-MUHKCTP CTpaHHbI JienaeT y Bxozaa goma Nel(0.BoT TakuM 00pa3oM Mbl pervim
co3aarh TOuHyIo Koruio qoma Nel() B MOCKOBCKOH oOnactu. [ie Mbl OyzieM BCTpedaTh BCeX HaIlMX
JOPOruX rOCTel, U y BXO/la BCTPEUAET rOCTeN He MOJIOAAsl IEBYIIIKA XOCTEC, & B3POCIIbIN ABOPELIKUIA
Hamiero Jloma Nel0. ITpencraBbre ceGe. . ... BB IPUXOAUTE B Kade v Bac BCTpeyaeT JBOPEIKHUI, BHICO-
KW aHTIMYaHUH, HACTOSIIINIA B3POCIIBII [UKEHTJIBMEH yXke B Bo3pacTe U OesbiMi 00pogaMu MpoIT-
TaHHOW MYJPOCTBIO, KOTOPbII K BAM OTHOCHUTBCS C BBICOKMM YBaKEHHEM M B3MaxOM PYKH ITPOBOJUT
Bac K BauieMy crony. OuIaHThl K BaM 00paIaloTcsi TOIBKO KaK C3p MO3BOJIBTE, MUACC MJTM MUCCHC.
PasroBapuBaiot ¢ Bamu Kak B ¢pribMe «I oprocts u [IpenyOeskieHnes, KOTOpbIid HAIMCaH MO pOMaHy
Jlxeitn OctuH. Bece Bac mpuBETCTBYIOT U O€3yMHO pajibl BalieMy BU3UTY B Hail Jom NelO, rae mbl
OYEHb KA Bac. Mbl rOTOBBI BBIIIOJTHUTH BCE BalllM MOXKEJIAHUS U TOTOBbI BaM IIOMOYb BCET/IA.

B namem gome NelO 1jist [OpOrux rocTe, MUBO MojaeTCsl B MMHTAX, €CTh 3HAMEHUThIe OJTofia
KOPOJIEBCKOTO MEHIO, HE)KHOE OCBEILIEHHE 3aJ1a, KOTOPOe MPUMEHSIETCSI UCKJTIOUUTEIIHHO B MSITU3BE3-
JNOYHbIX roctTuHuliax JIoHnoHa. B uHTEpbepe Mbl MCMOIB30BAIM TOJIBKO HATypasibHbIE MaTepyaibl
U3 JiepeBa, KaMHS U CTeKJa. A TakKe B UHTEPhepe MCIOMb30BAIM HATYPATbHYIO aHTJIMICKYIO KOXKY
B 3HAMEHUTHIX JuBaHax «Yectep». B meHTpe 3a1a HAXOMUTCs JUIMHHBIA

CTOJI U3 1IeJILHOTO JiepeBa. [I1s BaIero yiota Mbl UCIIOJIb30BAJIH JIAMIIOUKH TOJIBKO TEILIOTO CBe-
yeHus1. Takxke B MIHTEpbEpe HAIIIETO JIoMa MPUCYTCTBYIOT KUBbIE PACTEHUsI U NAJIbMbI, KOTOPBIE OUM-
IIAI0T BO3IyX €CTECTBEHHBIM 00pa3oM. [IOTOHUTEIFHO YCTAHOBJICH KJIMMAT KOHTPOJIb BCETO 3ajia,
KOTOPBIT 00eCTIeunBaeT BaM MOJTHBIH KOMOPTHBIE YCIIOBHS B HE3aBUCUMOCTH OT ITOTO/Ibl. MBI IocTa-
paJTuCh clieNaTh MPEBOCXOIHBIM, Ballle TpeObIBaHME B HallleM JIoMe. JKeslaeM BaM MPUSATHOTO OT/bIxa!

Bort s Bam ornucan KOpOTKO, Kak MPUIYyMbIBAETCsI KOHIIETIIUS PecTOpaHa.

Jlanee B TakoM Jyxe pecTopaH HarojHsieTe pa3HbIMU (DUITKAMHU, KOTOPBIE YIUBJISAIOT TOCTEN
pu KaxaoM noceteHnd. C TakuM MoJAX0I0M K pECTOpPaHy Bbl CMOXKETE IIPEBPATUTD Ballle 3aBE/IeHNE
B JIOCTOIIPMMEYATEIbHOCTD BAIIETO rOpoJa U HUKAKOM APYroil pecTopaH He CMOXKET C BaMHM KOHKY-
pyupoBarhb. KOFIIEI K JIIOOAM MPUXOOAT ITOCTH, OHHU €AYT K BaM. KOF)IEI CEMbs XO4YET OTAOXHYTb, OHU
eayT K BaM. Korja npuesxaioT TypucCThl, COBETYIOT Bac. Korma 4esioBek XO4eT XOpOLIO MOKYIIATh,
BCIIOMUHAET 0 Bac. Hasio mpoBectu BcTpeuy, CHOBa peub O Bac!

Bort 4ro0 Takoe KOHLIENMs pecTopaHa.

[TpouTst 3Ty KHUTY 70 KOHIIa, BBI Oy/ieTe pa3duparbcst B pecTopaHHOM Ou3Hece Jiydiie yem 70%
pecroparopoB Poccun. A camoe riiaBHOe, BbI OyieTe pa3ouparbcsi BO BceX pectopaHax. Tereps i
Bac pecTopaH HUKOr/a Hy Oy/leT MPeXHUM, BHI Terephb He OyfieTe ero BOCIPUHUMATh Kak MeCTO /s
npuema nui. Teneps 3To LeJIblil MUP B OHOM YIOJIKE Balllei )KU3HU.

12



0. XammapanmeB. «18 3tamoB OTKpeITUS pecTopaHa. Pectopan ¢ Hyis 3a 3 mecsia»

Takke Bbl MOXeETe NOMOJTHUTEIBHO MPOMTH OHJIAMH BHAEO Kypc «Pa3paboTka KOHIENIUH
pecTopaHa»
Otckanupyite QR Koz 1 iepexoauTe Ha CaT
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IATAII Ne2 BBIBOP ITOMEHNIEHNU A

Br160p nomereHuss — 3To OAMH U3 CaMbIX BaKHBIX 3TANOB, OT KOTOPOTO 3aBUCHUT BCS JaJlb-
HelIast TpaeKTopHs Baulero pecropana. OmuoKy, JOMYILEHHbIE Ha JAHHOM 3Tarle MOI'yT IIPUBECTH
K 3aKpHITHIO OM3HECA M MOTepe BCEX MHBECTHUIIMH, BJIOKEHHBIX B pecTopaH. [lomporry Bac oueHb
BHUMAaTE/IbHO M3Y4UTh JaHHbIA STan. JlaBaiiTe cHavyajga BaM PacCKaxy, Kak 3TO JEJAI0T OIBITHbIE
pectoparopbl. ¥ npogecCHOHANIOB PECTOPAHHOIO OM3HEca yke rotoBa odepTa ISl apeH10AaTeNs.
B ogepre ykazbiBaeTcs Bce, YTO MHTEPECYET U UTO HEOOXOAUMO ISl pecToparopa.

Harrpumep:
— Ilomemenne J0LKHO OBITH HA BeUepHell CTOPOHE

(Beueprsisi cmopora — smo Hanpaenetue om Mockebl 8 cmopory o6aacmu, npakmuKka noKasol-
eaem, 4mo éce pecmopaHbvl, KOMopble HAX00SIMCsl Ha 8euepHeli cmopore pabomaiom ayuute Ha 30%)

— IlanopamHoOe OCTeKJIeHHne

—ILnomane ot o

IToTo10K HEe MeHee _ M. KB

— IlepBas JTuHUA JOMOB

DJeKTpodHeprusi He MeHee KBT

— JleTHs1s1 BepaHa WM MeCTO ISl ee OPraHnu3anuu
IIapkoBKa WM MeCTO JIS1 ee OPraHu3aun

3oHa 3arpy3Ku U 3aNaCHOI BX0J JJIsl COTPY/IHUKOB

ITOT CIHUCOK MOXHO MPOJOJIKATh JAJbIIE B 3aBUCUMOCTH OT Balllel KOHLEMIIMU U OT BallIMX
3anpocoB. {1 Oy1y roBOpUTh Ha npuMepe MOCKBBI, a Bbl IOCTApaliTeCh IPOELUPOBATH B CBOI FOPOI.

VY npodeccroHa bHBIX PeCTOPATOPOB €CTh OOJIBIIOE KOTMYECTBO 3HAKOMBIX PUIJITOPOB, KOTO-
pble npeylaraloT NOMelIeHHe J0 BbIX0[a MOMELIeH!s B PhIHOK OTKpbITOM apeHapl. Koraa k puasnto-
pam oOpaTUIMCh COOCTBEHHUKH TOMEIEHHH, MPEekIe YeM BBICTABIATh MOMEIIEHUsI Ha CaiiT, OHU
OTHPABJISIOTCS BCEM 3HAKOMBIM PECTOPATOPOM, €CJI PECTOPATOPbl OTKA3bIBAIOTCS, TO IOTOM JIAHHOE
MIOMEILIEHHUE T10M1a/IaeT B OTKPBITHIA PHIHOK U BCE BO3MOXKHBIE CAlTHI. A Takke Mbl EPBBIMU T1OJTY-
YyaeM MH(pOPMALIMIO O BBIXO/IE Ha PHIHOK MOMEIEHUI IpsAMON apeH ibl 0T ropoa. [lomerenue apes-
J0BaTh OT TOPOJIa BHITOJHEE HAMHOTO, YeM Y YaCTHOTO COOCTBEHHHMKA, TIO9TOMY MBI CJIEZIM 32 BCEMU
MHTEPECHBIMU MPEAJIOKEHUMHU.

Bor eme ogHO mpemmyiiecTBo padoTath ¢ NMpodecCHOHATBHBIMU pecTopatopamu. HoBbIi
YeJIOBEeK, KOTOPBII 3aXOIUT B 3TOT PIHOK COBEPIIIEHHO HE 3HAET BCE TOHKOCTU OM3HECA U MOJTyYaeTcs
TaK, YTO HOBbI PECTOPATOP CTApTyeT U3HAYAJIBbHO B HE CaMBIX JIyYIIMX YCIOBUSX U 3TO SBISIETCA
JOTOTHUTEIbHBIM PUCKOM 11 Ou3Heca. [loexanu gasple. ..

Bbl MOkeTe apeHJoBaTh IOMEILEHUE B OTIEJIBHO CTOSIIEM 3[aHUU, B OCOOHSIKE, HA MEPBOM
3Ta)keé MHOTO3TA)XHOIO JI0Ma, TOPrOBOM LIEHTpe UM OM3HeC LEeHTpe. I 1aBHOe MoMelleHue JI0IAKHO
MOIXOQUTH MO Ballly KOHLIENIHIO. Tak ke Korga Oyaere BHIOMparh MoMeleHne, 00paTiuTe BHUMaHUE
Ha JJOKYMEHTBI, B YaCTHOCTHU Ha CBUZIETENILCTBO O COOCTBeHHOCTH, BTU — SKCIUTMKAIHS ¥ TOSTAXHBINA
r1ad. [TpoBepbTe, 4TO NOMeleH!e He HAaXOAUTCS MOJ1 ApECTOM WJTH He HaJloxkeHO oOpemeHeHue. Eciu
OyayT mpoOseMsl ¢ JOKYMEHTaMH Ha TIOMEIleHHe, Bbl PUCKyeTe BallliM OU3HECOM LIeTMKOM. Takxke
yOeuTeCh, YTO CBUIETEILCTBO HA COOCTBEHHOCTD JJOJDKHO OBITH HOBOTO 00pasiia, CO CTapbIM CBH/IE-
TEJIbCTBOM BaM OTKaXyT OT PErUCTPaLlM AOrOBopa apeH pl. Ecim BaM He 3apeructTpupyior 10roBop
apeH/ibl, BBl HE TIOJYYMTE JIMLIEH3MIO Ha aJIKOrOJIb, 4 €CJIM y Bac He Oy/eT JIMLIEH3UU Ha aJIKOToJb,
TO 370 3HauuT npoiaid 50—60% BeIPYUKH exeMecssyHo. Tak ke CMOTpHUTE, UTO BEIOMpaeMoe IoMe-
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IIIeHNe He BXOAWT B 30HY 3alpeTra aJKOTOJIBHOW JIMIEH3MH. B pasHbIX cyObekTax denepanyu 30Ha
3arpera 1o pazHomy. Harmpumep B Mockse 30 MeTpoB, a B MOCKOBCKO# obmmactu 100 MeTpoB.

UYro 310 Takoe 30Ha 3ampeTa? 30Ha 3arpeTa Ha JIMLEH3UI0 —A3TO IMOMEIIeHH s, KOTOPbIe HaXO-
AATCA HETIOCPEACTBEHHO B onmmsu ACTCKHX CalOB, IETCKUX HEHTPOB, CIIOPTUBHLIX COOPYIKECHUHU, yqe6-
HBIX 3aBeJicHuu 1 T. 1. OT BaIliero BXojia u 10 BXOJa JaHHBIX COOPYKEHHI TOIKHO OBITh OOJIBIIIE, YeM
30 metpoB B Mockse u 100 MeTpoB B MOCKOBCKOM obnactu. Eciu BbI k1BETE B IPyroM peruoHe, To
MOXeTe YTOUHUTh B a/IMUHUCTPALIIK TOPOJIA TI0 TMOBOY 30HBI 3arpeTa.

Takske TogpoOHO HAMHUIITY T0 JOKYMEHTaM B I71aBe Pa3pemuTtebHas JOKyMeHTanH

Kak BpI0OUpaTh NoMenmeHue U Kak TOProBaThCes 0 apeH/ie ¢ TOProBbIM HEHTPOM WJIH
B TOProBo-pa3BJjekarejbHbIM KoMmiuiekcoM (TL nin TPK).

7 IpUMEPOB 181 JIydIllen ceKu!

Br1 korma-an6yns npuxoguau B TL B kauecTBe apenaaropa?

Ecnu na, To BB yke 3HaeTe Kak ceOs Bener meremkep TLI. Ecim Her, s Bam pacckaxy.

Menemxep Ben€T ce0st kKak xo3auH TL{ v mpu 3TOM OH cChUIaeTCs Ha BIAAETBIECB U pa3roBa-
pUBAET OT UX UMEHM.

Menemxep Bea€T cebsl Tak Kak OyATO eMy He HaJI0 CIaBaTh B apeH[Ly, 3TO BbI IIPUIILIA K HEMY
C MPOCHOOH, Kak OYIITO TO TOIBKO HYKHO BaM. A UM Bce 9TOro He Haj10. OHU pa3roBapuBaloT Ha TOHE
xouenib 6epu, He Xouelb HeT. Harmo u yBepeHHo.

A Ha camom perie Bce TL HyxkmaTcs B apeHaatopax. [laxe Te KTo apeHayer, He BCerja riariaT
BOBpEMs apeHIHYIo riary. Bo3pmute cratuctuky 3anoiaHsemoctd TLI, Bel camu yBuaure. [liig Toro
YTOOBI XOPOIIIO TOPrOBAaThCS C TOPrOBBIMU LIEHTPAMH BaM HEOOXOAMMa Clietytoniasi uHhopMaIusi:

— [ToxonuTte Mo TOProBoMy LEHTPY U MOCUUTANTE KOJTMYECTBO HECAAHHBIX IUIONIaiei. MHorue
TLI He MoryT HaiiTu apeHaaropoB. I MHOro romazaen mycryer. A OHU TaM IUILIYT

«Cxkopo Otkpoitue!!!!» «CoBcem cKOpo» U GaHephl BecAT MecsIibl MHOTra Jiaxke romasl. [Ipu
stoM TLI HecEr yOHTKH, OrpOMHBIE IIU(MPBI YIyIIeHHO! BhIroab!. [IpencraBbre cede, Kakablidi MeCsIl
MyCTyeT Iulomab, HeT apeHaaropa. Ho pacxonwsl TLI ormauuBaer exemecsuHo. [Tomuaute! Bol um
Oynere miaTuTh. B OM3Hece ecTh MOHSTHE: KTO TUIATHT, TOT M 3aKa3bIBAET MY3BIKY.

— Bcerga nomuute! Bbl Ha peiHke! Bbl 3akimouaere caenky! Topryitech He CTECHSNTECH.
Bynpte cmenee. OT Toro, Kakyio CIOEJKY Bbl 3aKJTIOUUTE, 3aBUCUT Oyayiiee Baiero ouzHeca. Hanpu-
Mep: y MeHs ecTb Touka B TLI, moit cocen muarut 650 000 exemecsyHO apeHAy. A s OILUIa4yu-
Bai0 He cHmxkaeMbiii octarok 200 000 pyOneit wim 15% ot BeIpyuku. B cpeaHem s oruiauvBaio
400 000 pyOrneit. Y Hac ofMHAKOBBIE IUIOIIAN, U Y MEHsI eCTh KyXHs, a y Hero HeT. Bbl ckaxere
[Touemy pazHbie ycnoBus? Borpoc TOMbKO B JOTOBOPEHHOCTSIX.

[Mpo6nema muorux TL —3T0 CHUXEHUE KOJIMYECTBA JIOAEH JIeTOM. B j1eTHuMil eproj BHIpYYKH
CHMKAIOTCS, @ MOW HMKHMUI TOPOT apeH/ibl CllacaeT OT HAaKPYTKHU JOJITOB IEepesl apeHIo/aTesIeM.
W B nnoxue mecsiipl Bbl CIMTE HOPMAJIbHO. A MOW COCEJl 3aJI€3aeT B JIOTH, TaK Kak Mepel TeM Kak
BOUTH, OH HE JIOTOBOPHWJICS TIPABUJILHO 00 YCIOBHSIX apeHabl. MoxeT eMy ObUIO HEeylTOOHO TOpPro-
BaThCs WM OH ITPOCTO HE 3HAJL.

— Korpna Oyznere npuxoauTh Ha BCTpeuy XOPOIIO MOATOTOBbTECh. Paccka3biBaiiTe epCreKTUBBI
BAIIIeTO MTPOEKTa U YTO BBI OyJeTe IUIATUTh apeH 1y BOBPEMsI M BbI CEPbEe3HbIN uesioBeK. Tak:ke mpojie-
MOHCTPUPYWTE, YTO Bbl Y€ IOCMOTPENU BCe IUI0Imaan 1 npoaHanmsupoBanu TL. Tak:xke yxe noro-
BOPWIN C IPYyrMMHU apeHJaTopaMH M BbIJaBaiiTe Ballly MOJTHYI MH(MOpMATUBHOCTb. OOsI3aTEIBHO
MIOrOBOpUTE C JpYruMu apeHaaropamu. Koria Oynere ob1maTbesi ¢ apeHaaTopaMu, Bbl y3HaeTe MHOTO
HOBOTO).

— Bcerpa 3naiite! Korna Bbl nipuxoaute, Bam roBopst mpo noceriaemocts T, Tlo noceniae-
MoctH B T umdpsl Bcerga 3aBblllieHbl, YEM Ha caMOM JieJie. Bbl Bce paBHO HE CMOKETe MOCUUTATb,
[I09TOMY BaM T'OBOPSAT, TO YTO Bbl XOTUTE ciblIaTh. [IoaTOMy OpueHTHpYiiTeCh MO0 (PaKTUUECKUM
nokymnaressM. Harpumep: Mbl 10 pecropaHaM CMOTPUM, Ha KOJMYECTBO HApoAd, KOTOPBIA CUIAUT
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3a CTOJIOM CYILLECTBYIOIIMX PECTOPAHOB U 4YTO OHU eJAT. [IpMepHO MOXKeM CUMTaTh CPeIHUI YeK
Y BBIPYUKY pecTopaHa B JieHb. V1 Ha BCTpeue roBOPUM O BBIPYUKaX YK€ CYIIECTBYIOIIUX PECTOPAHOB.
[Torom npunumaem perienue. A nocrynaio Tak. Jlydie notpady 1esbiii 1eHb.

— Bcera nosunpionupyiite cedsi, Kak ceTeBor OU3HEC, ECIH JaKe XOTUTE OTKPBITh TOJIBKO OTHY
TOYKY. [I/1s1 ceTeBbIX MPOEKTOB BCErja YCIOBHS JIy4lle, YEM Yy OCTAJIbHBIX. 3alljlaTUTe AU3aliHepy
U MyCTh OHAa KPacMBO HAPUCYET PECTOpaH M Balllv ILIaHbl pa3BuTUs. Ecim Bapyr 3axorute nanbiie
pa3BUBaThCS, y Bac yxke OyaeT Bce rotoBo. KcraTu, MOCTaBIIMKY TOXE JAI0T XOPOIIUE IIEHbI Koraa
[MOHMMAIOT, YTO BBl CETEBON OM3HEC.

— ToproBbie IEHTpPBI TOXE KOHKYPUPYIOT Mex Iy coOoi. [lepes TemM Kak MpUATH Ha BCTpeuy,
OIpeJesN KaKue KOHKYPEHTBI Y TOProBOro LieHTpa. M ckaxu, UTo Thl paccMaTprBaelllb PeyI0KEHUS
apyrux TLI. Takux Kak «...», «...». [lomyun oT Bcex ycioBusi padOTHl U BBIOEPH CaMblii HU3KUIA
13 HUX U MOKa3bIBall. YTO JIPyTrue JAloT Jy4llle YCIOBUS YEM OHHU.

— He npuxomu Ha BcTpedy ogviH wiu BABoeM. MUHMMYM 4 4elloBeKa yBEPEHHBIX JIOIEH.
[ToMHM THI Ha YyKOM TEPPUTOPHU M C TOOOH MOTYT MaHHUITYJMPOBATh TaK, YTO Thl JIAXe HE 3aMe-
tumib. Hekorga He mokaseiBail cBoe Bocxuienue no TLI. Bcerma roBopu o munycax. Ilocmorpu
ucropuio TLI, KTo OTKpbUICSA U KTO 3aKpblics. [lonpoOyil y3HaTh TPUYMHBI U CHUXKAH CTOMMOCTD
apeH/ibl OCHOBbIBasCh Ha (pakTax. EIE momMHM, Tl pasroBapuBacillb C YEJOBEKOM KOTOPBIM MOJY-
yaeT 50—70 thicssu pyOseii B Mecsiil. OH OyeT BBIITEHIPUBAThLCS Mepe]] TOOOM, He oOpariiaii BHUMa-
HUS HA MaHWITYJISIIIY MEHekepa 1 HacTauBaid Ha cBoéM. He 3a0wiBaii! Tol Hy)eH TL 6onbine, yem
onu Tede! Thl MIaTHIIb JeHBI'M U JUKTYeIb yeioBusi! He crecHsiics! Bynb yBepeHHBIM U 5KeCTKHM !
W 3akimouniie camylo BHITOJHYIO CIEIKY !
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KAK BBIBUPATH IIOMEHNIEHUE B BUBHEC-IIEHTPE

ApeHnys noMertieHue B OM3Hec IeHTpe Oy/IbTe BHUMATEIbHBI CO CBOUM BOOOpaKeHUEM, Ballie
BOOOpakeHHe MOKET CHJIBHO OTIIMYAThCS OT peasibHOCTU. Kora BbI puxoaute B OM3HEC IIEHTP BaM
MpPeCTaBUTENTh COOCTBEHHUKA COOOIAaeT OOJIBIIIOe KOIMIECTBO JIIOCH, KOTOpbIe paboTaloT B OM3HEC
1ieHTpe. BHMMaHMe — 00bIYHO 3TO 1Udpa 3aBbIIIEHA W BBl HE KaK HE MPOBEPUTE ITY MH(POPMAILIUIO.
[MoMHuTE — 3TO TIPOCTO pekiama. Jlaibiie BaM TOBOPST, YTO CKOPO errle OyaeT Oosbiie Hapona. BHu-
MaHue — 3TO pekyiama Homep 2. [ToTom zenaloT Buj, 4TO 3TO TOJBKO BaM HAJ0 CHSTH MOMEIICHHUE,
a OHM MOTYT M HE CaBaTh BaM. DTO OHM HAYaJd YK€ TOProBaThCs C BaMH, YTOOBI Bbl HE TOProBa-
nuck no apenze. [Torom mpencraBuTenb COOCTBEHHUKA MOXKET JIeJIaTh JIMIIO MUTa «XOouellb OepH,
HE XOuelllb HeT» TUIA OH He 3aMHTepecoBaH B Bac. S Bac mpemynpexaio nepea BaMu npogeccro-
HAJILHBIA TOpraii cOOCTBEHHUKA KOTOPBIN padoTaeT MakcumyM Ha 3apruiaty S0—100t.p. He maiite
9TOMY TOprairy MaHUITYJIMPOBaTh BaMU. BRIBOAMTE HA YUCTYIO BOLY W TOPrylTech N0 KoHIa. Ecmm
BaM CKaXyT, 4TO CKOpO OyzieT emre Oofbliie Hapoaa B OM3HeC IIEHTpe, peKOMEH/IyI0 BaM He BECTUCh
Ha 3Ty vernyxy. [1o onmbITy BaMm CKaxy, 4To TO Uymib rojHast. B MockBa-Cutu Toxe pa3may/iv MaHThl
Y C/IaJIM B apeH[y Kyuy IUIOIAei ¢ pPa3rOBOPOM YTO BOT-BOT OyJET IMOJHO HApOAa M TOTOM MeCT
He OyeT. MHOro MHBECTOPOB TOBEJIMCh Ha STU Pa3rOBOPHI U TOTEPSIIH IECATKYA MUJUTMOHOB PyOJIeH.
Jlo cux Mop peMOHT He 3aKOHYEH JI0 KOHIIA, a IJe 3aKOHYMJIM PEMOHT He MOTYT 3aCeUTh, TaK KakK
Aoporasi HeIBMKMMOCTb TTPOJAETCS MEJICHHO.

V MeHsI JOCTaTOYHO MPUMEPOB KOT/a JIIOAW BKJIAbIBAIMCH B HOBBbIE OM3HEC-TIEHTPHI U HEC/IN
yOBITKH, & TIOTOM IBITAIMCH JJOTOBOPUTHCSI HA MEHBIIYIO apEHY M Y MHOTHMIX HE TIOJTy4asioch.

Temnepb pacckaky Kak MOCTYMUTh B TaKMX ciydasx. Ecim Bam oGenraior B OyayIieM MHOTO
Hapoja, TO ¥ Bbl o0elaeTe MHOTo IulaTuTh B Oymymiem. JloroBoputech Ha TMPOIEHT IO apeH[e
OT Baleil BeIpyukd. Ecu apeHaonaTesb He COIVIAaCeH, TOTJia CKakUTe, YTO BBl XOTUTE MPUBS3ATh
apeH[y Ha MpOLIEHT 3acesieHus OusHec neHTpa. 3aceneHo S0% Bwl matute 50% apeHmpl, 3aceieHO
Ha 90% TO BBI TUIATHTE aHATOTUYHO. He 3aroHsiite ce0s M3HAYaIbHO B HEBBITOIHBIE yCoBUs. Top-
TyiTech JI0 MOCIEIHETO U He cAaBaiiteck. [IoMHHTE ceTeBble pecTOpaHbI MOMyYaloT IUKAPHBIE YCIIO-
BUSI ApEH/IbI, 2 BAM C HUMH KOHKYPHPOBaTh. Eciii BHaUaste Balm ycioBrs OyIyT Xyke, TO BaM TSIKeJIo
Oy/leT KOHKYPHPOBATh C CETUBUKAMH.

Kaxk ApE€HI0BATh INIOMEIICHHC B OCOOHSIKE 1 Ha YTO Hago O6paH_laTb BHUMAaHUEC

o ooy apeH bl B OCOOHSIKE HA/I0 OOpaTUTh BHUMAHKE Ha CJIEAYIONINE TyHKThI

— Y6enuTtech, 4TO MOMEIIEHNUE HE SIBJISIETCS MAaMSITHUKOM apXUTEKTYPHOTO HACIIEIUsI.

O6bryHO B MOCKBE OY€Hb MHOTO TIOMEIIEHUI Ha TIEPBOM JIMHUU BXOAAT B MAMSTHUKHU apXu-
TEKTYPHOI'O Hacjienus. B HUX He 3allpelleHo enaTh pecTopaH, €CIu MO3BOJIET Ha3HAYEHUE TTOMe-
IIEHNs B CBHUJETENbCTBE coocTBeHHOCTH. Ho 00BsicHIo mouemy st mpotuB [TAH. Bol kak pecropa-
TOp JOJIKEH BCE U3MEHEHMS I10 TOMEUICHUIO COIVIACOBBIBATH C MUHUCTEPCTBOM KYJIBTYpPBL. XOUYellb
MOKPAcUTh (pacaj — COMIACOBBIBAl C MUHUCTEPCTBOM KYJIBTYpBI, XOuelllb caenath peMoHT? Toxe
HAJI0 COTIacoBaTh MUHKUCTEPCTBOM, TeOe HyKeH HOTOTHUTEbHbINA BX0? — TeOe He pa3pelar 4To-To
JIoMaTh. XO4ellb IIOBECUTH BBIBECKY — TOXKE HAJIO COITIacoBaTh. Bee 9T cornacoBaHus UMEIOT CBOU
CPOKHM ¥ MHOT/IA 3aHMMAIOT HEMAJIO BpeMEeHU. ECIi Thl HE XOYelllb K AaTh, IPUAETCS IUIATUTD B3STKU
IJIs1 yCKOpeHus Tporiecca. TYT yke He MOHSITHO, Kakue Oy/lyT pacxofbl U JaHHAs 3aTpaTta He IpuBe-
JeT MpsAMO K JeHpram. Ecim y Bac ecTb BO3MOXXHOCTb He apeHjoBars noMeuienus I[TAH, To smydme
HE HAJIO Ty/Aa JIe3Tb.

A ut0 eciu nomereHus He ITAH.

Ocobusiku kotopele He BxonaT B ITAH, mMoxHo Oparh U jgenath pectopad. Tonbko Oyabre
TOTOBBI Ha CJIELYIOIIME BIOKECHHUS:
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— B ocoOHsiKax meperopogku MOryT ObITh JiepeBsiHHble. Ha nepeBsSHHBIX Meperopoikax Bbl
HE c/ieNlaeTe peCTOpaH, TaK Kak Harpy3Ka Ha JIepeBsIHHbIE TEPEropoIKU MOXKeT ObITh MakcumyMm 180 kr
Ha 1 MKB. A juig TOro 4ToOBI ClleNiaTh PecTopaH BaM HYKHO, YTOOBI Balll TIOJ BIAEPXKMUBAT MUHU-
myMm 350 kr Ha 1 kB. M. A ecM XOTUTe MOCTaBUTh TaH/ABIP WM MaHTrajl BaM noTpedyercs 500 kr
Ha 1 kB. M. Ecu BBl apeH/iyeTe MoMelleHue C JAEPEeBSIHHBIMU MEPEKPBITUSAMU, TO BaM MPUIETCS
TMOJIHOCTBIO MEHSITh WJIM YCUJIMBATh BCE MepeKpbIThs. K cuacTpio, y MHOTMX OCOOHSIKOB COOCTBEH-
HUKY TIOMEH LA MIEPEKPHITH S, HO JI0 CUX TIOP MHOTO OCOOHSIKOB, T'7I€ TIOK PBITHS iepeBsiHHbIe. MIHOTAa
COOCTBEHHMKH CIIEIMAIBHO CKPBIBAIOT MJIM HEOTOBAPUBAIOT 110 TIOBOAY JIEPEBSIHHBIX MEPEKPHITHI,
YTOOBI C/IeNaTh PEMOHT pyKamu apeHaropa. Eciv Bbl MPUIILIH apeH10BaTh OCOOHSIK, TO 00s13aTEIbHO
3aJaiTe BOIPOC M0 MOBOY NEPEKPHITUI M CKOJIBKO pa3pelaercsl Harpy3ka Ha 1 KB. M.

— B ocoOHsikax 0OBIYHO OUYeHb cTapasi KaHanmu3anus! B pecropane JOBOIBHO OOJBIIIOE KOTH-
YEeCTBO KMpa U OOJbIIasi MPOXOAUMOCTb, TMPH TAKOM TeMIle padOThl KaHAIM3allusl B OCOOHSKAX
He BblIepKuBaeT. Eciu Bbl pelniv apeH10BaTh, TO BaM MPUIETCS IOMEHATD

TIOJTHOCTBIO BCE CTOSIKH, HE TOJILKO CBOM HO U T€X, YbM TPYOBI IPOXOAUT IO BallleMy MOTOJKY,
TaK KaK €CJIM CTapasi KaHAJIM3aIMOHHAs! TPyOa JIOITHET WK MIOTEUeT BO BpeMs padOTHI pecTopaHa, Bam
00O0MIeTCs 3TO OYEHB JIOPOTO U BBl MOXKETE MIOHECTH YOBITKM HE TOJIBKO (DMHAHCOBBIE, HO U pertyTa-
IIMOHHBIE, TAK KaK CIyX O PeCTOpaHe, y KOTOPOro ¢ MOTOJKA TeUeT FOBHO OBICTPO paclpOCTPaHUTCS
T10 TOPOILY ¥ He Jaii 60T 3TO CTaHeT MEMOM ISl JKuTenel. « — [JoMHHIIb pecTopaHe riie Mbl C TOOOM
ObLIM — KaKoO# pectopaH? — TOT y KOTOPOTrO TeYeT FOBHO C MOTONKA, — A Ja MOMHIO, a 4TO Tam? —
A TaM CHOBa MOTEKJIO)» ITO KOHEUHO IIyTKa, HO COBETYIO JIy4lle IOMEHSTh.

— Hagaiite Tenepb o0 XopomeM. B 0coOHsIKaXx OOBIYHO KMPIUYHBIE CTEHBI, KOTOPHIE OYEHb
IIMKAPHO BBINIAAT. Bl cOMBaeTe MTyKaTypKy, YUCTUTE CTEHbl IECKOCTPYHKON U HAHOCHUTE IPO-
3payHbIi J1Iak. BOT BaM 04eHb OBICTPO TOTOB MOJIHBIM PEMOHT M BCs OTAEKa. MHOTO eHer TpaTUuTh
Ha PEMOHT He HAJI0 M OT/ENIKA 3aKOHYEHa 04YeHb ObICTpo. C 3TON TOUKM 3peHUs] OCOOHSIKU OYEHb
KPYTO MOAXOIAT 1of pectopad. [Toka ctusb JIopT B Mozie Ball 0OCOOHSIK aKTyasIeH.

— Eme onyH ManeHpKuMil HIOAHCHK, €CJIM PECTOpaH HAaXOAWTCS BBIIIE MEPBOrO dTaxka, 00s13a-
TEJILHO MPOBEPHTE HAIMYKE TIOKAPHOW JIECTHULIBI.

BapuanT 1) ecnm ectpb noxkapHasi JIECTHULIA 3HAYUT BCE XOPOLIO.

Bapuanrt 2) Eciin HeT noxxapHo# JIECTHULIBL, TO BaM IIPUAETCS AeJIaTh U U3-3a ITOTO Bbl MOXKETE
TOProOBaThCsI C COOCTBEHHUKOM I10 apeH/ie (COBETYIO TOProBaThCs 10 3aKJIIOYEHHS J0TOBOPA APEH/IBI).

Bapuant 3) HET Bo3MoxHOCTH fiesiaTh NO)apHYyIo JiecTHUIly ? Torja Bbl OTKpbhIBaeTe pecTopaH
Ha CBOW CTPAax U PUCK, TaK KaK MOKapHUKM MMMO TOYHO HE IPOMAYT, TAKOU KLl OHU HE TIPOITYCTSIT.
Bawm npunercs noroBapusarbess ¢ MUC u pemats 310T Bonpoc. TyT yxke He MOHATHO, CKOJIBKO OHU
TMOIPOCSAT B3ATKM, TAK KakK alIeTuTsl y Bcex pasHble. Ho 3HaiiTe! Bbl TOUHO HapyllaeTe 3aKOH M Bac
MMEIOT MpaBo 3aKpbITh coTpyaHUKU MYUC. Puckys Ha TakoM ypoBHE, Bbl TOYHO UMEETE IPaBoO TOp-
rOBaThCsI C COOCTBEHHUKOM TTOMEIIIEHNH.

OOBIYHO KOTrJa y IOMENIEHHS TaKHe KOCSIKU, COOCTBEHHHK TOBOPHT, UYTO Y HETO BCE CXBAYEHO
Y OH BaM [TOMOXET PEIIUTb JII0ObIe BOIPOCH. DTO BCE HA CJIOBAX M HE HAJ0 pAaCCUMTHIBATh Ha CJIOBA,
HE MOAKpPEIUICHHbIE HU YeM. Sl BaM COBETYIO He CBSI3BIBATHCS C MPOOJIEMHBIMU MTOMEIEHUSIMU. DTO
HE PECTOPaHHBIN OM3HEC — 3TO TOJIOBHSIK C HEIBUKUMOCTBIO.

— Eme ogna crates pacxoga 3T0 CIUIMHKJIEPHAsA CUCTEMA MOKapoTyuieHusA. ['0Bops mpocTeiM
SI3BIKOM, 3TO TPYOBI HA MOTOJIKAX, KOTOPbIE CIPHICKUBAIOT BOALY IPH CPadaThIBAHUM JATYUKA ITOKAPO-
TymeHus. BosamoxHo Bl BUgeau ux B TLI, TPK nim MHOrosTaxHbIX coBpeMeHHbIX 31aHusAx. Ha cero-
IHSIITHAN IeHb 9TO He 00s13aTeNIbHO B peCTOpaHe, HO PUMEPHO Yepes IOl UK ABA TPUMYT 3aKOH IPH
KOTOpOM OyeT 00s13aTeIbHO, TaK KaK PecTOpaH 3TO OOIIECTBEHHOE MECTO U MOMEILeHHe, TJie CKarl-
JIMBAETCsl MHOTO Hapoyia. B TOProBhIX IEHTPaX ¥ MHOTOITAXKHBIX 3AaHUAX Yke 00si3aTesbHo. Jlydie
OyneT cpa3sy czienaThb, €Clii B [IOMELEHNH HeT CIUIMHKJIEPHOW cUCTeMbl oxkapoTyieHus. Ho nosro-
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PSII0 3TO TIOKA He 00sI3aTeNIbHO. A CaMBblid JIYUIIHIA BAPUAHT 9TO apeHI0BATh MOMEIIEHHUE TIIe yKe eCTh
CIUTMHKJIEpHASI CUCTEMA TIOKAPOTYIIEHHUsI, TaK KaK CTOUT 3TO JOOPO HE MaJIO JICHET.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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