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10 Jgy4mmx KHUr
110 HHTEPHET OU3HECY
BBenenue B cepuio «10 gdy4mmx KHUT 110...»

OTa KHUTA y BaC B pyKax MOsBWJIACh HECTYYaiHO.

3t0 — wiof BeIOOpkH 10 Ha MOIA B3IJISI JTyYIIUX KHUT U3 COTEH U Ja’Ke ThICSY KHUT IO 3TON
TEME.

ITocne TmIaTENBLHOIO 0T60pa KaXxJgasd H3 BbI6paHHbIX KHUT ObLIa BHUMATEJILHO NnepeunTaHa
1 3aKOHCIICKTUPOBAHA.

Cnavana u3 Ka)K,IlOfI KHUTH OBIIM BHIMACAHBI OCHOBHBIE MBICIIH.

IToTom XYOOKCCTBECHHBIM A3BIKOM KaXXasl U3 HUX ObLIa Ppa3BEpHYTa HE 60JICC, yeM Ha 1 CTpa-
HUILYy TEKCTa AJId TOro, YTOOBI AaTb BaM paCHIUPEHHOEC ITIOHUMAHUE Ka)KHOfI U3 CaMbIX IE€HHBIX PII[CfI
KHUTI'H.

I[anee Ka)K,HbeI KOHCIIEKT OBbLI O(pOpMJ'ICH 1 IIOAUTOXKEH C OTACJIbHBIM BHUMAHUEM K OCTAIAM.

W nanee yxe KOHCHEKTHI JyyiiuxX 10 KHUT MONaJM OTAENBHO B 3TOT COOPHUK, KOTOPBIA BbI
AEpKUTE B CBOMX pyKax.

HpOJ'IHCT&fITC €ro 1o JauaroHajiu. HpO‘IHT&fITC ero IoJIHOCThI0. YmTaiite ero KyCOUKaMH1
¢ Jmoboro Mecra. Brimouaiite CKOPOYTCHUC NI HaO60pOT - HaCHaX(HafITCCb UM MEIJICHHO U OY€Hb

BAYMYHUBO.

Henaiite momeTku Ha nossx. [loquepkuBaiite camoe nHTEpecHOe. BrinuchiBaiiTe nen Ha BHEI-
peHue.

ItoT cOopHUK Batl. Vcnonb3yiite ero.

N npuxogure 3a HOBbIMM HaeAMH Ha www.knigavden.ru/free. Bac &IyT COTHM TakKMX COKpPO-
BHIIL.

C yBaxxeHueM K BallleMy KHUKHOMY BKYCY,
Amngapeii [Tapabemtym

ITpoeKT KOHCIIEKTOB Jyqimx OectcesiepoB «KHura B 1eHb»

www.knigavden.ru
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IHopapok

JI1s1 yuTatesneil 3Toi KHUTY s MOATOTOBUJI ClIELIMaJIbHBIN IOJAPOK: HA0Op MOMX ayHO-TPEHHUH-
roB Ha o01yio cymmy B 500+ mos1apos:

Bama qnunas ceplka: www.andreyparabellum.ru/free

TpeHuHru, KoTOpble BBl MOXETE MPOTH 1O STOM CCBUIKE:
IIpokauka JInunoii ¢ dexktuBHocTH 1 PUHAHCOB:

TpeHuHr «Kak Hay4YuThCsl yYUTBHCS», KOTOPBII OOBSCHUT Bam camble OBICTpBIE U pe3yJIbTa-
TUBHBIE METOAUKH O0y4EHMS;

TPEHUHT <<C3MO,[II/ICIII/IHJII/IH3 1», KOTOprfI 3acTtaBUT Bac Mpokavarb CBOIO JIMYHOCTb MHOKE-
CTBOM CITOCOOOB U BHEIPUT HYKHBIC Bam ITPUBBIYKHU 34 3 HCIIPOCTBIX HENCIIN;

TpeHUHT « B3pbIBHOE CKOpOYTEeHHE », KOTOPbII HAyYUT Bac unTaTh 1eoByI0 IMTEpaTypy B 2
—4 paza ObicTpee;

TPEHUHT « YMHOOeaHbIi 1», KOTOphIii Mokaxer Bam, Kak BHIOpAThCS M3 JIOBYIIKH YMHOTO
O€e3IEHEXKbSL.

IIpokauka Bamero Undo6mn3neca:

tpenuHr «Angooduznec Live», koTopbiil mokaxet Bam Bce camble NpHOBLUTbHBIE MOJIE/H 3apa-
6otka neHer B MHpoOmu3Hece;

TperuHr «MH(oOU3HEC ¢ HyJIs1», KOTOpbI MoMoxeT Bam 3amyctuts Barr HOBBIA TIpOEKT,
CHCTEMaTH3MPOBATh €T0 U BHIBECTH €r0 Ha MEPBYIO IPHOBLI;

koH(pepeHs «KoHTeHT MapkeTHHI», KOTopas HayduT Bac reHepupoBarh noTpscaroiie
MHTEPECHBII KOHTEHT, AEIUTbCSA UM CO CBOMMM YUTATENISIMU, CIyILATes MU U 3pUTEISAMU B UHTEp-
HeTe ¥ OBICTPBIMH TEMITAMU HApaIUBaTh CBOIO KJIMEHTCKYIO Oa3y.

IIpokauka Bamero busneca:

TpeHuHr « Tpanccopmanusa 6u3nHeca» (12 Momyseit), KOTOpbIN MOMoXeT Bam ontruMusupo-
BaTh U CUCTEMaTH3UpOBaTh Barr 6usHec.

3aueM g 310 geqaaro?

S1 uckpeHHe Bepio, uTo Korjga Bel HauHeTe BHEIPATH XOTs Obl MaJIyIO 4acTh TOW MH(pOpMAaIuy,
KoTopyio Bhl ycrbimmre, Baia )Ku3Hb HaUHET MEHATHCSA K JTyUllIeMy.

U Bri B cBOIO o4depeb [IOMOKETE KOMY-TO €IIE.

U Tak 31a scradera 1odpa OyaeT uaTH 1o IIIaHeTe, Jesas Hallly XKU3Hb BCe JIydllle U JIydlle. ..
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Cnucok KHUT B 3TOM cepuu

10 ny4mmx KHUT 1o (pruHAHCAM

10 Jy4Immx KHAT IO ycriexy B Ou3Hece

10 ydmmx KHUT 1O cTapTanam

10 Dy4immx KHUT MO MCUXOJI0TUX

10 JIy4Immx KHUT 10 IpoJaxkaM U MapKeTUHTY

10 JIy4IImMx KHUT 10 HOCTPOEHUIO Kapbepbl

10 y4dmmx KHUT 110 MEHEIKMEHTY

10 ny4dmmx KHUT MO JIMYHOU 3(P(PEKTUBHOCTH

10 ydmmx KHUT 1O JIMAEPCTBY

10 siy4ymmx KHUT 110 UHGOOU3HECY

10 JIy4IImx KHUT 110 UHTEPHET OM3HECY

10 Jiy4mmx KHUT 1o Ou3Hecy
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Anppeit AnouroB «Facebook. Kak naiiTu
100 000 apy3eii nusi Bamero 6u3Heca 0ecnJjaTHO»

ITa KHATA O TOM, KaK MOXHO 3(p(hpeKTUBHO UCIIOIB30BaTh COLMAIbHYIO ceThb Facebook, npe-
BPAaTUB €€ B MOIIHBIN 1 TPAaKTHYECKH OECIUIATHBIN MHCTPYMEHT, TIO3BOJISTIOIINE cOOpaTh BOKPYT KOM-
MIAHUM COTHU THICSY JIpy3€ei U MOTy4aTh B MECHI] 10 MUJIIMOHA KOHTAKTOB C PEAJIbHBIMU U MOTEHLIU-
QJIbHBIMU KJIMEHTaMHU.

[MoTpebyeTcst I HEMHOTO BpEMEHH Ha CO3/IaHue CTpaHMIIbl kKoMmnannu B Facebook n «BkoH-
TaKTe», JUCLIMIUIMHUPOBAHHOCTD B MOJJIEP)KKE KOMMYHUKALIMY C €€ MOCETUTENISIMU 1 BBIIIOJIHEHUE

psijia peKOMEHIAlMI, KOTOPbIE Bbl U HAWJETe B 9TOM M3/IaHUM.

ABTOp yke «HacTynuII Ha rpaliii» 3a BaC M pacCKakeT 00 OMMOKaX U YJaYHBIX pelIeHHSIX.
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Komy OyaeT 1moJie3Ho Npo4ecTb 3Ty KHUTY

* MapKeToJIoraMm;

* PR-crienmuanmcram;

* [IpEANPUHUMATEIISIM;

* TeM, KTO XOYeT MOHSTh, KaK COIUATIbHBIC CETH TIOMOTal0T OU3HECY.

Wtak, BBl TOTOBBI Y3HATh camMylo OOJIBIIYIO TallHY — Kak coOpath B rpymmy 100 000 npyzeii?
Torpa moexanu! Facebook, kak u IHTepHeT B 11e710M — oueHb JUHaMUYHas cpeaa. Kaxmayio cekyHmy
31eCh MPOUCXOAUT YTO-TO HOBOE (HAIIPUMEp, 32 BPeMsl, MIOKA BbI TPOYUTAETE JIUIIb OIHY CTPAHUILY
stoii KHUrH, B Facebook 3aperucrpupyiorcst 6oee S00 HOBBIX WieHOB). MeHsIOTCSl CKOpocTH, (hop-
Marthbl, JU3alHBI, TEXHOJIOTUH, Opay3epbl U Tak Aajiee. YTo-To HaBepHsKAa U3MEHUTCS U 32 TO BpeMs,
IIOKa 3Ta KHUTI'a HOﬁHCT J0 Bac. Ho >ta xumra — o IMPUHIOMHIIAX ITOCTPOCHUA U BEACHUW A I'PYIII, HE TIOA-
BEPXKEHHBIX OBICTPHIM H3MEHEHUSIM.
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06 aBTOpE

Amnzipeit ATOUTOB BMeCTe ¢ KOJUIeraMu co37all iBe rpynimbl Ha Facebook (B kaxk1yo 3 KOTO-
poix Bxogut 6osee 100 000 ¢panaToB), He BIOKUB B 3TO co3ianue HU Korerku. ['pyrnma ESET NOD32
Russia crana munepom cpenu pycckosibiunbix cTpanui] B Facebook Bcero 3a 44 qus, a 100 000 opy-
3eii ObLIO0 HaOpaHO MeHee YeM 3a 100 gHei.

CoocHoBarenb craprana HamsterSoft (www.hamstersoft.com). ITpoekt BeimyckaeT Gecriiar-
Hble rporpamMmbl Ha 40 s3pikax. 3a 9 MecsieB nporpammbl HamsterSoft Oonee 5 MIWITMOHOB pa3
ckavasu nosnb3oBaresu u3 200 crpan.

Panee (2008—2009 rr.) paboTan reHepaJbHbIM JUPEKTOPOM O(HUIMATBHOTO TPE/ICTABUTETb-
crea antuBupyca ESET NOD32 B Poccun (www.esetnod32.ru). B ato Bpems pycckuit opuic ESET

CTaJ1 JIMAEPOM 10 MpojakaM cpeau Beex JokaabHbix ogucoB ESET B mupe.

B mHacrosammii MOMEHT 3aHMMaeT IIOCT BHLe-Tipe3uaeHTa xonauHra Leta Group
(www.letagroup.ru) o Mex/IyHapOJHBIM ITPOEKTAM.
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Kak mooniTh 100 000 qpy3ei? IIpakTuyecKknii OnbIT

Yo BaskHEe: XOPOIIUiA TOBap WX KJIMEHTHI (PhIHOK, cripoc)? [Tpogaer i xoporuii ToBap cam
ce0s1? BozmoxHo... Ho nake OpeHabl C OTIMYHON peryTareil UCTonb3yloT pekjiaMmy — oT Apple
no Porsche. [Taxxe cambie noporue Openapl — Google, Coca-Cola — MHBECTHPYIOT MUJUTMOHBI B TTPO-
JBWXKEHHE CBOMX TOBAPOB U yCIIyr. IMEHHO MO3TOMY BaskHEe coOpaTh MHOTO JIpy3ei Ha CBOeH CTpa-
nute B Facebook 1 yxe motom TpaTuTh CHITBI Ha MHTEPECHBIE COOOIIEHUS 1151 HUX. Bl pekie Bcero
JOJIKHBI CO3JaTh «PHIHOK» — CITPOC Ha CBOM COOOIIICHHMSI.

Ecnu Bac HUKTO He OyAeT YnTaTh, 6ECCMBICTIEHHO TPATUTh YCUIIMS Ha TIOATOTOBKY OYeHb UHTE-
PECHBIX COOOIIEHUI — BBl TOJIBKO BITYCTYIO IIOTPATHTE BPEMSI.

Crutanupyiite cBoto paboty — Haiitu 3, 5, 10, 25, 50, 75, 100 Teicstu paraToB. VIX 4ucio Moxer
ObITH JTIOOBIM. [TocMOTpHUTE, CKOJTBKO MX Y BalllMX KOHKYPEHTOB MJIM aHAJIOTUYHBIX KOMIIAHUH B JIpY-
I'MX CTpaHax, U cjesaite nmonpasky Ha pasmep Facebook-aynuropuu B Barieii crpane. Bbl 10/KHBI
CTaTh JIMAECPOM.

Ha camom Jienie oTBeT 04eHb MPOCT: e Bl BejieTe Ou3Hec B Poccuu, TO rpymiisl HAIO co3/1a-
BaTh B JIBYX ceTsix — Facebook u «BkoHTakTe».

«BkoHTakTe» Ha ceromHs Juaep no uuciy nonb3oBareneid B CHI: cetp roBopur o Gonee
yem 100 MIWIJTMOHAX PErucTpanuil 1 HECKOMbKUX JeCATKaX MWIIMOHOB aKTUBHBIX MOJIb30BATEIIEH.
Kpowme Toro, ects Hajiexk 12, YTO « BKOHTaKTEe» paHO UM MO3IHO JI0Je/IaeT HOPMaJIbHbIN (DyHKITUOHA
IJIs1 BeieHus Tpymil. Tam yxe ecTb rpynrbl Oosee 4eM Ha MUJUIMOH Jpy3ei, HO BCe-Taku padoTaTh
B Facebook Ha nopsinok nierde u npusitHee.
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ITouemy Facebook?

Facebook — mupoBoii suaep, 1, Mo MHEHUIO YacTU KCIEPTOB, «BKOHTaKTe» MHOIHME U
Y CepBUCHI OepeT OTTy/Ia, XOTs, KOHEYHO, Y 3TOM CETH €CTh M CBOM YHHMKaJIbHbIe 3ayMKH. [Toatomy
OOJBIIIMHCTBO TEXHOJIOTUN W TPUHLIMIIOB, C HEOOJBIIMMHU TOMpaBKaMu, OymyT padoTarh W AJs
«BkonTakTe». [Imoc cTpaTernuecku 1 (pMHAHCOBO OyyIilee BceMupHou riiodabHOM cetn Facebook
BUAMTCS OoJiee HaJIe)KHBIM, Hexenn «BkoHTakTe». Ho ecTh U elnie psj mpuduH.

AymuTopus. 1151 oqHOI U TOM Ke KOPHIOPATUBHOM I'PyNIIbl ayquTOpus MosoaexH (1o 18 yier)
B «BkoHrakte» — 40%, a B Facebook — 5,3%. [Ins KoMnaHuil ©HTepecHee B3pOCble MOJIb30Ba-
TEJIM, y KOTOPBIX O0JIbIIe AeHeT. Moofiekb, KOHEYHO, TOXE CKOPO BHIpACTET M HAYHET 3apadaThiBaTh,
HO 3TO BJIOkeHUsI B Oyayiee. He Bce OpeH/ibl TOTOBBI K IaTh MSTh U OoJiee JieT.

Texuoaorun. Facebook ObicTpo pa3BrBaeTcs, Ha Hero padboraetT MHOKECTBO IIPOrPAMMHUCTOB,
MIApPTHEPOB, KOTOPBIE NUILYT NPWIOKEHUS. [IepeBoauTh NX Ha Apyrue A3bIKU IIOMOTal0T CAMH I10JIb-
3oBaresu, 3TuM 3aHsTo 60see 300 Tricsia yenoBek. Hanpumep, nepeBon Ha (hpaHITy3CKHIA SI3bIK TOJTb-
30BaTeNy cAenaIy OecriaTHO 3a CyTKU! A 3TO JIECSITKH, a MOXET, U COTHHU THICSY CJIOB — UHCTPYK-
i, uaTepdeiicoB u Tomy rnogodHoe. Facebook maet panTacTrueckue BOZMOKHOCTH JIsI OBICTPO,
Ka4eCTBEHHOU M OeCIUIaTHOW MHTEerpanyu ¢ Bammm caidtoMm. B Facebook mpaktuyecku Her cniama,
a ecJIM OH U TOTIAIAeTCs], TO JIETKO 3a0JIOKMPOBATh COOOIIEHUE MM CAMOT0O CriaMepa, 9TOObl OH HUKO-
I71a He CMOT HMYero MmyOlIMKOBaTh Ha Balllei cTpaHuiie. [lpyrue ceTu rmoka He MOryT MpeJOCTaBUTh
Takou ceppuc. M mogoOHBIX TeXHIUUeCKuX mpeumyiiecTB y Facebook oubeHp MHOTO.

KonteHT (conep:xanmue). B cetn «BKOHTaKkTe» THICSAUM I'PYIIII, TOCBSILEHHBIX «ITUPATCKUM>
nyONMMKaIusM, My3bIKe, BUIe0, 0OMeHY HeJleralbHbIMU KJTlouamu Juisi codra. Best ata OypHas nes-
TEJILHOCTh COMPOBOKAACTCS PEryJISAPHBIMU CyleOHBIMU TporieccaMu. Takoe COCEeICTBO He Bceraa
panyer. B Oymyiem, HaBepHOe, CeTh MPUIyMaeT MeTOIbl OOPLOBI ¢ TIOOOHBIM KOHTEHTOM, HO TIOKa
npoGsieMa OYeHb Cephe3HAsI.

Mmupogsoe cocencrBo. B Facebook 6onee 600 MIUITMOHOB TOJIb30BATENEH, M POCT UX YKCIIA
nponoskaercs. OHM MPEeCTaBIAIOT caMble pa3HbIE CTPAHBI, Aake TaKylo SK30TUYECKYI0, Kak Baru-
KaH. Takodl MMPOKMUI OXBAT JAaeT IOMOJHUTEJbHbIE MPEUMYIIECTBA — MOXKHO J0O0ABIATH JAPY-
3edl U3 APYTUX CTpaH, «JalKaTb» OpeHIbl, TOpoa, OpraHU3alii, KOTOphIX B «BKOHTakTe» HET.
Orto ycmmBaet 3G @eKT MHTErpaluy pa3IMdHbBIX COOOIIECTB — HEe TOJBKO Ha YPOBHE MHTEPECOB,
HO ¥ Ha ypOBHE CTpaH, KOHTMHEHTOB. [[JIs1 TpaHCHAIIMOHAIBHBIX KOMITAHUM TOpa3o ynoOHee pado-
TaTh B OJHOM CHUCTEMe, YeM TOIJIePKUBaTh CBOU CTpaHUIlbl B 20—40 pa3HbIX COLMATIBHBIX CETSIX,
C pa3HbIMHU TPeOOBAHUSMU M BO3ZMOKHOCTSIMHU.

[NomaBnsioiee 4ncIO MHTEPHET-TONb30BaTe el B Poccun mMMeeT akkayHThI B HECKOJIBKUX
COITAIBHBIX ceTsIX. [1oaToMy, YTOOBI OXBATUTh UX, JIOCTATOYHO OTHOW, MAKCUMYM JABYX ceTeid. Pa3-
BUBATb OAMHAKOBLIC I'PYIIIILI B OJUHAKOBLIX aYAUTOPUAX TOKE 6GCCMLICH€HHO. Haunure AeJaThb CTpa-
Huiy B Facebook — ato mporrie u texnonorununee. [locne atoro otkpoiite rpynmny B «BkoHTakTe».
Itoro OyleT A0CTaTOUHO /I Ballero OusHeca.

Ecmm Bce-taku pemmTe Aejiarb Ipymibl BO BCEX OCHOBHBIX COLUAJIBHBIX CETAX B POCCI/II/I,

s pEKOMEH[IYI0 Takylo mociefoBateibHocTh: Facebook, «BkoHTakTe», «OmHOKIacCCHUKW», «Moit
Mup».
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3auemM KOMIIaHUH HYKHBI ApYy3bsi Ha Facebook?

Ecnu Bb 3HaeTe OTBET Ha JIaHHBIN BOMPOC, TO MOXKETE MPOITYCTUTh 3Ty IMaBy. Eciu comHeBa-
eTech B OTBETE, JaBaiiTe mopaccyxaaeMm BMecte. 51 3Hal0, Kak MUHUMYM MSITh IPUYNH:

* [lonnepxaHue OTHOLIEHNI C UMEIOIIMMUCS KJIMEHTAMHU.

* [Tonck HOBBIX KJIMEHTOB Yepe3 PEKOMEHIALMU YKE CYILECTBYIOLIMX.
* [ eHepupOBaHUE MMOBTOPHBIX IIPOJAXK KIMEHTaM.

o MapKeTI/IHFOBI)Ie HCCJICAOBAHHA, OIIPOCHI KJIMCHTOB.

* TexHnueckas NoAJepKKa.

1. [lopnep:xaHye OTHOIIEHUH C TEKYIIIUMU KJIMEHTaMU. Y BaC YK€ €CTb KJIMEHTHI, UJIU K€ OHU
CKopo mosiBsITCs. VIX umncio Oyaer pactu. B 3aBUCKMMOCTH OT CyTH Balllero ToBapa WM YCIyTrd, KIH-
€HTBbI MOT'YT ITOKYIIaTh UX pa3 B XU3HU, pa3 B IO WM YaCTO — HECKOJIBKO pa3 B IOy.

I'naBHOE 31€CH — MK IMYHOCTH TTpoaax. [Ipu nomoru Facebook 3ToT nokaszaresib MOXHO yayy-
11aTh, MOAEPKUBAS JIOSITTBHOCTh CBOMX KJIMEHTOB.

Kak 3to caenats? MHpOpMHUpPOBaTh MX O Pa3HBIX ACMIEKTaX paOOTHl KOMIITAHUU — €€ UCTOPHH,
CKHJIKaX; OOBSCHATh, YEM OJMH TOBAp OTIMYACTCS OT JPYTroro WM OT TOBapa, MpejiaraeMoro KoH-
KypEHTaMH; pacCKa3blBaTh O CBOMX COTPYAHUKAX U IMp. Y Bac MHOro MH(MOPMAITUK, KOTOPast MOKET
ObITH MHTEpeCcHA KiMeHTaM. [lopoOHee 00 3ToM OynieT paccka3aHo BO BTOPOW YaCTH KHHTH.

Moit cosem — noonuwumecsv na 20—50 epynn 6 Facebook. 9mo mozym Obims moeapwl, Komna-
HUU, KOMOpble 8aM HPABSIMCsl. ImMo mozym Oblinb MAKHICe 8aul KOHKYPEHNbL UAU MUPOBble OPeHObL —
Coca-Cola, Youtube, BMW, Disney u npouee. Ilonabarooatime, Kak oHu pabomarom co c60UMU KAU-
EeHMamu — umo nYoAuKyom, Kax u o uem cnpawusaiom. M ouenv ckopo vl notimeme, Kax 3mo HA0O
Oeaamv. Hem Huuezo cnroicrozo, HA00 RPOCMo aKMUHO NEPeHUMams uyxcoti onvim. M ne éotimeco
cogepuiamv ouuoku!

2. Ilouck HOBBIX KJIMEHTOB 4Yepe3 PEKOMEHAALUM yxke CyllecTBYIoUMxX. ¥ komnanuu Ferrari
6onee 3,8 muumonHa jpy3eit Ha Facebook (st cpapaenust: y Ford Motor Company 580 Tbicsy,
B 6 pa3 MeHbile!), ¥ KaKIyI0 HEJIEITI0 MX CTAHOBUTCS Oobitie puMepHO Ha 10 Thicssu! A umciio aBTo-
MOOWMJIEH, €XKEeroIHO MPOU3BOIUMBIX KoMIlaHueH, Bcero okoyno 7000. Ha marmmHel cTouT odepenp,
OYEBUJIHO, UYTO 99% YJIeHOB 3TO TPYIITBl HUKOT/IA HE CMOTYT KynuTh Ferrari — y Hux 6o He Oyner
AEHEeT Ha 3TO0, MO0 B HAIMYMH TMPOCTO HE OKAKETCS TAKOTO YMCJIa MAIIVH.

TeMm He MeHee, 9TH JIIOIU HyKHbI OpeHy. OHU MOIAEPKUBAIOT UMUK KOMITAHUM — €€ IKCKJTIO-
3UBHOCTh. MUJUTMOHBI JIIOZIeN MeuTaloT 0 KpacHoM Ferrari. Bpsin i 6oraum, mogo6usie Bopricy Abpa-
MOBHUY, OyayT BHIOMpaTh aBTO yepe3 Facebook, HO, Ge3yclOBHO, MUJTMOHBI TIOKJIOHHUKOB MapKu
MOMOTaT (POPMHUPOBATH 0OpPa3 ITOrO ABTOMOOWIIS.

Hasaiite mocuntaem. Kaxnoe coodmenue ot Ferrari nabupaer 2500—7000 «aiiko». [Tpu
TAKOM YHCJIe «JIJAMKOB», a TaKXke 3HAYMTEIBHOM KOJIUYECTBe KOMMEHTApHeB OHO TIOYTH CTOMPO-
LIEHTHO TOMNaeT B OCHOBHYIO JICHTY HOBOCTEM BCEX WIEHOB IPyMIibl, a 3T0 3,8 MUJUIMOHA YesIOBeK !
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Jlaxke ecm TOJNBKO TPeTh M3 HHUX eKeJHEeBHO 3axomuT Ha Facebook w yBuauT 31O cooOieHue, To
ayautopusi Oynet Oosiee MuLTMOHA TTpocMoTpoB! Elnie Hafio ydects, uto MHOrue apy3bst Tex 3000—
7000 JenoBek, KOro 3aMHTEPECcOBAJIO ITO COOOITIEHUE, TOKE YBUIAT ero, a 310 erne 100—300 Teicsa
JOTIOJIHUTETBHBIX TIpocMOTpoB! U Bce 310 GecriatHo ais kommanuu Ferrari.

MHoxecTBO Jofel, pekae YeM KYIMUTh TOT WM WHOW TOBap, WMIIYT MHMOpPMAIIUIO O HEM
B ceTd, B ToM unciie Ha Facebook.

3. 'enepupoBaHye MOBTOPHBIX MPOAAX KJIMEHTaM. YkKe ceiiuac MHOTMe KOMITAaHUHU BCTPAUBAIOT
3JIEKTPOHHBIE Mara3uHbl Ha CBOU cTpaHulibl B Facebook.

CornacHo orpocaMm B pas3Hbix crpaHax, 20—40% ¢aHaTtoB CTpaHMLBI KAYT MH(MOPMALIMIO
O CKHMJAKax WJIN CHEHUAIBbHBIX IMPEIJIOKCHHUAX. ITO OTJIOKEHHBIN CITPOC: YCJIOBEK TI'OTOB KYIIUTD,
HO JienieBnie wim B KpeauT. [lostomy, naBas nH(pOpMAIIMIO O TOM, KaK ¥ IJje MOKHO KYIHUTh Balll
TOBap WK YCIIYry, Bbl 3HAYUTCJIbHO YBECJIMUUTE ITPOAAKH.

MoxHo npejararb TOBapbl HE TOJIBKO Ha CBOEH CTPaHMLIE, HO U YEPE3 UTPOBBIE MPUIIOKEHUS
WK CTpaHuLbl naptHepoB. Hanpumep, antuBrpycHas kommnanuss AVG npeaiarajia cBOd IPOLYKT
nosb3oBaressiM urp Zynga Ha Facebook o crienuaiibHO# 11eHe.

BI)I MOJKETE HaﬁTI/I BalllnuXx TOpFOBLIX HapTHepOB, I/IHTepHCT-MaFaBI/IHLI, y KOTOprX C€CThb CTpa-
Hutpl Ha Facebook ¢ GonbimM yrcioM ¢haHaToB, U C/IeNIaTh Ballle CIIEIIPe/JIOKeHNE Yepe3 HUX.

4. MapkeTHHIOBblE UCCIIeJOBaHMS, OIPOCHl KIMeHTOB. Eciu y Bac KpymnHasi KOMIaHusl, TO Bbl
HABEPHSAKA TPATUTE COJMIHBIE IEHbIM HAa MAapPKETUHIOBBIE UCCIeN0BaHuA. Ecian KoMIIaHus MaJleHb-
Kasi M y Bac HeT JIeHeT Ha MApKETHHT, Bbl MOXeETe MPOBOAUTH TAKKE MCCIEI0BaHMUs OECIIaTHO!

Hanpumep, Bbl XOTUTE BBIBECTM HOBBIII TOBAp Ha PBIHOK. Bbl MOXeTe CIpPOCUTb Yy CBOMX
KIIMEHTOB, KaKO€ Ha3BaHUE UM 6OJII>IHC HpPaBUTCA, 1O KaKou LICHE OHM I'OTOBHBI IMOKYIIATb, YTO UM
HE HPABUTCS B TEKYIIEM IMPOAYyKTe U MHoroe jpyroe. Facebook mo3BossieT mpoBOAUTH rOJ0COBA-
HUe OeCIUIaTHO, AJIs1 3TOTO eCTh CIIeUaJIbHbIE TTPUIIOKEHH S, TOMOIIIb IIPOrPAMMUCTOB HE TpeOyeTcs
(0 MexaHu3Me MOKHO MpounTath B pazjene «I[lomors» Ha Facebook).

5. Texunyeckas nonaep:xkka. BoamoxHo, y Bac yxe ectb (pOpyM TEXHUUECKOW NMOJJEPKKHU
Ha KOpIopaTUBHOM caiite. EcTb 1 e-mail, Kyna MoxxHO Hanicarb. Ho MHOTMM KJIMeHTaM (M TakMX, Kak
MOKa3bIBACT HaIlla IPAKTUKA, CTAHOBHUTCS BCe OOJIbINE) yoOHee HamucaTh cBoi Bonpoc B Facebook.
B Hamstersoft Mbl BooOITIe 0TKa3amch oT hopyma B monb3y Facebook.

Dra cpelia HPaBUTCS BaIlleMy KJIMEHTY, OH el JIOBepsieT — ouemy Obl He TTOTOBOPUTH? 371ech ke
MIPUCYTCTBYIOT U JIPyrHie MOJIb30BaTeNIM Balllero MPOAYKTa, KOTOPbIe TOKE MOTYT TIOMOYb COBETOM,
onbIToM. [Topoii OHM OTBEYAIOT Ha BOMPOCHI OBICTpee Ballleid COOCTBEHHOM CITyKObI TEXITTOAICPKKY.

Ecnu 3a1aBaBmii BOmpoc nosiyyaeTr ObICTPhIA OTBET, €0 JIOSITBHOCTD 10 OTHOLIEHHWIO K BaM
TIOBBIINIAETCS, OH YyBCTBYET MPOSIBJIEHHYI0 BaMHU 3a00Ty — Jaxe ecyd B Havajle OH ObUI HaCTPOEeH

arpecCHBHO.

Wrak, ecu 51 Bac yoenu1, 4o apy3bsi B Facebook HykHBI, TO 1aBaiiTe HayuYnMcsi COOMpaTh UX
B I'PYIIIIBI.
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CkoJIbKO Ha/10 BpeMeHu?

Kaxpmomy xouercsi cnenath OONbIIYI0 U aKTUBHYIO Ipymity Ha Facebook kak MokHO ObicTpee.
Haxe Korga 4ucio Jipy3ed B Harled rpymre pocio Ha 1500 yenoBek B CYTKH, sl CUMTAJ, YTO 3TO
yKaCHO MeJJIEHHO !

W Bce-Taku ecim Baria KoMIaHus He perrnoHaibpHoe otaenerne Coca-Cola, Bam nmotpedyiorcst
MECSIIBI MU JJaKe TOfl, YTOOBI HAOpaTh NECSITKH THICSY «JIalKOB».

JlaBaiiTe mocuutaem, CKOJIbKO Hajo BpeMeHH, YTo0sl HaOpaTh 100 000 «J1aiiKoB».

Bynem peanuctamMu — MpeAToONoOXHUM, YTO STOW €M Hajgo A0O0MThes 3a omuH rof. (Cae-
nath 3T0 ObicTpee Oynet cinoxHo.) Pasnenus 100 000 «iaiikoB» Ha 365 mHEH, MOMYYNM MPUMEPHO
274 «naiika» B cyTkd. He 3a0yabTe mpu 3TOM, 4TO YacThb JoAei OyaeT yXoauTb 13 rpynmbl. CKOIbKO
MMEHHO — 3T0 OyJeT 3aBUCETh OT Bac, OT TOr0, HACKOJBKO K BaM OYIyT JIOSUTbHBI, HACKOJIBKO Ballly
KOMITaHUIO JTIOOAT, KaK BBl BeJeTe TPyMITy. B MecCMMUCTUYHOM BapUaHTe OTTOK OPUEHTHPOBOYHO
coctaBuT 10%, ecnu ke y9aCTHUKH TPYIIIBI OyAyT UCIIBITHIBATH K BaM JOBEpUE, OTTOK COCTaBUT 1—
2%, a MOXkeT, naxe 1 MeHbIe. Eciu ke oTTok coctaBut 6osee 10%, 3HAUUT, BB yKacHO obpariae-
TeCh C BaIllIMMU TIOKJIOHHUKAMH U HAJIO CPOYHO UTO-TO MEHSITh.

Takum 00pa3oM, JaBaiiTe UCXOOUTh U3 TOTO, YTO TIPU CAMOM TUIOXOM PACKJIajie Balllk MOTEPH
coctaBsaT 10%. To ectb Bam Hajl0 B cpepHeM pacti Ha 300 «J1aiikoB» B CYTKH, 4TOOBI uepe3 365 nHei
nonyuuts rpynny B 100 000 gpyseit. 1o u ectb Baml opueHTUp. Ecim Bbl Bhiligere Ha 400—
500 «1afikoB», TO, COOTBETCTBEHHO, CITPABUTECH C TIOCTABJIEHHOM 3a/1a4eii ObICTpee, YeM 3a TOfl.

Ectb psa mapamerpoB, Ha KOTOpBIE BBI BIMATH He cMokeTe. Hampumep, Ha reorpadpuyeckuid.
Ecnmu Facebook B Barteii crpane He O4eHb MOIMYJISIPEH, TO, COOTBETCTBEHHO, POCT OyaeT Ooliee MeI-
nennbiM. Ecnu Bl xkuBete B CIIIA, Kanage unu HopBeruu — cuuraiite, 4To BaM NOBE3J10: CKOPOCTb
MPUPOCTA Apy3ei B ITUX CTpaHax OyJeT B HECKOJIBKO pa3 BhIIIe, YeM B CPEIHEM 10 MUPY.

Takum obpazom, eawa 3adaua — evitimu Ha npupocm 6 300 aatikoe 6 cymru (MUHUMYM) U NOO-
Oeporcusams €20 8 meuerue 200a. bonee Oblcmpblli pocm 603MOJCEH, HO OAsi AMO20 HAOO NOCMA-
pamycsi. Facebook 3naem mnozo makux cayuaes, xozoa npupocm 6 100 000 npoucxooum écezo
3a OOHY Heoento, NPU SMOM «BUHOBHUK» adcuomadxca — He 36e30a lonaueyda u He npoussoou-
menv BMW.
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Ckoabko Hago geHer?

MhHe ¥ MOMM KoOJUleraM Yaajoch, He TMOTpaTUB HHM KOIMEWKH, CO3[aTh [BE TPYIIIbI
no 100 000 gpy3eii. B Hammeli kommanuu He ObiI0 OlokeTa Ha Facebook, moatoMy Mbl M3HAYaTBHO
WCKaJIM CrIocoObl, Kak HaOpaTh apy3eid Oe3 aeHer u 6e3 pekyiambl Ha Facebook wumm rie-to emie. Bo
He XyXe HaC U CMOXeTe C/Ienarh To Xke camoe!

Yro moxet nmorpedoBatbcs? [lepBoe — 310 BpeMst. BrICTpo mouTy HUYero He ObIBaeT, 00 STOM
CKa3aHO B MpeblAyInei ase. Bropoe — moau, koTopsle OyneT padoTath Haj Ipynmnoi. MUHUMYM
HY’KEH OJIMH YeJIOBEK — MEHE/IKep MPOoeKTa. XOPOoIIIo, €/ eMy OyIyT HOMOTraTh B 9TOM IIPOTrPAMMHUCT
u au3aiiHep. Ha xynoit koHerl, 6e3 au3aiiHepa MOXHO OOOWTHICh, 2 BOT Oe3 MmporpammucTa Oyaer
TSIKEJIO.

Ecnu B Bameil KOMIaHWM HET MPOrPaMMUCTA, TOMIUTE €r0 CPeAd 3HAKOMBIX, Ipy3ed.
Facebook He TpeOyeT BhICOKOI KBATU(UKAIMY, TOITOMY C padOTOI CMOXKET CIIPABUTHCS JIIOOOH Crie-
[IUAJIMCT, 3HAKOMBIH C IIPOrpaMMHUpOBaHueM. BrioiHe BO3MOKHO, UTO Cpe/iv BallluX POICTBEHHUKOB,
Apy3el Wi KoJUIer 1o padoTe TakoBoW Haiercs. Ecim yx BaM He yaanoch ero HalTH — 00paTuTech
K (bpuIaHcepy, KOTOPBIH 32 HEOOJIBIIYIO 1Ty peaji3yeT Ha MPAKTHKE PEKOMEHIAINY, COAEPKalI1-
ecsl B JaHHOU KHMHTE.

B kasxo¥i ctpane ecTb OHAH-OMpka (ppuancepoB. Bam nmotpedyeTcst HeCIOXHbIA (DyHKIIU-
OHAJI, IO3TOMY ero oruiara OyeT ctouTh He gopoxke S0—100 nommapos. Ecnu B Batieit crpaHe Takoro
HET — MOUIINUTE B IPYTHX CTpaHax. ¥ HOPMAJBHOTO CHEIMAINCTa Ta padoTa 3aiimeT He Oonee 1—
3 yacos.

CambIM Ba)XHBIM MOMEHTOM J1J1s1 Habopa TpyIIbl ABIsIeTCs TpapuK Ha Balll OCHOBHOM CalT —
9TO MIOCETUTEJIH BAIlleH CTPAHUIIBI, OJIOra, KOPIOPaTUBHOTO caiTa. ToMy, Kak MPHUBJIeYb IOCETUTENIH
Ha CaiiT, MOCBSIIEHO MHOKECTBO KHUT U CTaTeid. Bbl TOJKHBI TOMHUTB: YeM OOJIbIlie Y Bac MOCETH-
TeJel, TeM ObIcTpee Bbl HabepeTe rpyIiy.

MeHexepy MpOeKTa Ha BeJIeHUe IPYIIbl MOXeT MoTpedoBaThesi OT 1 10 8 yacoB B €Hb —
9T0 OyJeT 3aBHCETh OT MHTEHCHBHOCTU OOIIeHUs1 B rpynme. KoHeuHo, naeanbHbI BapUaHT, €CIIH
oO1meHre OyIeT MPOAOIKAThCA Kpyriible cyTkr. OCOOSHHO ey Ballla TPYIIa MeXAyHapoaHas Win
B Ballleil CTpaHe HECKOJIbKO YacoBbIX 10sICOB, Kak B CIIIA nmu Poccun. B HouHOe Bpems 3a rpymnmon
MOT'YT HPUIJISABIBATG COTPYIHUKH CITYKObl TEXHUYECKOH MOAACPKKH, HOYHBIE JIEKYPHBIE.
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Camag riiaBHast TaiHa

Ceftvac s OTKpOIO BaM camylo TJaBHYIO TaiiHy. Kak OblcTpo Hapactuth rpymmy B Facebook?
UYem Oonbirie moneii mocetut Barry Welcome Page, Tem OsicTpee Bbl HabepeTe HeOOXOAUMOE YUCIIO
npy3ei. Beé.

Beiiie 51 yxe npuBoaui uudpbl KOHBEPCHH, MOBTOPIO UX ellle pa3. B cpennem B Mupe oauH
u3 30 nocerureneit Welcome Page cranoButcs Baimm apyrom, B Poccun npumepso 1 u3 50. Ecnu Bl
xotute Habpath 100 000 gpy3eit, Bama 3agada, utoosl 100 000 x 50 =5 000 000 moaeii mpocMoTpeu
Welcome Page. B smom u kpoemcs 2naenas maiina!

Kakum o6pazom MokHO yckopuTh mporiecc? Ontumusupys Bamy Welcome Page, Bbl Moxete
co3Jarh 2—35 BapUaHTOB CTPAHUIIbI, IPOTECTUPOBATh KakK/bli U3 HUX Ha MPOTSKEHUM 1—72 nHew,

a 3aTeM BrIOpaTh HanOosee 3PEKTUBHBIMN.

Ha 80% pocr Bamieii rpymmsl Oyaer 3aBuceTh oT Welcome Page wim ee ananora. Kakoit ona
JOJKHA OBITh, YTOOBI JOCTHYb MAKCUMAITLHOTO (pekTa?

» O6mme npaBuia Welcome Page (BXomgHO# CTpaHHMIIBI):

* ['1aBHas ee 3a/1a4a — MOTUBUPOBATH YeJIOBEKa HaKaTh «MHe HPaBUTCS».

* JIOJKHBI OBITH CTpEJKa WM rpaduIecKuil JIeMEHT, YKa3bIBAOIIUNA Ha COOTBETCTBYIOIIYIO
KHOTIKY, 9YTOOBI BCeM OBLJIO MOHSITHO, KyJla HAKMMaTh, MIOCKOJILKY ypoBeHb Facebook-rpamorHOCTH

y TIOCETUTEJICH CTPAHUIIBI MOKET OBITh PA3JIMUHBIM.

* JloykeH PUCYTCTBOBATh COOTBETCTBYIOLIMI ITPU3bIB, MOTUBUPYIOLIUI HAKATh 9Ty KHOIIKY —
«[Monnepxu Hac!», «Y3Haii 6omblne!», «[lomyun ckuaky!», «[loxyun goctym K 4emy-1u6o» | T. II.

* Nmeer cMbIc (HO He siBisieTcsl 00s3aTe/IbHBIM YCIIOBHEM) BBECTH Ha CTPAHUILy HEKUH Tpa-
(prueckmil aneMeHT — Balll JIOTOTUIT, HEKOETo MEPCOHAKA, PEKJIAMHOTO Ieposl... DTO CTOUT ClIeNaTh,
€CJIM Balll OpeH I ke y3HaBaeMm. i eciii OH TIoKa He y3HaBaeM, HO KPaCUBBIH, CTUJIbHBIN, CMEIITHOW
Y MOKET MOOYAUTH HaKaTh «MHe HPaBUTCS».

* Ecnu nonb3oBaress eliie He nMeeT akkayHTa Ha Facebook, npeioxure emy cienarsb 310.

o Jlyumie He pasmemiath Ha Welcome Page apyrux KHOMOK M CCHIJIOK, YTOOBI «HE TOTEPSATH»
HOJIb30BATEJ.

* CTpaHI/ILIa JOJIXKHa OBITh HAIKMCaHa Ha POOHOM A3BIKE IOJIb30BATEIIA.

e Ilo YMOITYaHHUIO OHa JOJI’)KHA IMOKAa3bIBATbCA BCEM, KTO 3aXOAUT K BaM, TO €CTb BCEM «HE APY-
3bAM».
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Kak KOHBepTHPOBATH MOCETUTEJEH caliTa B IPY3bs

VYV kaxaoro caiTa ectb Mocerutesd. bynem cuurarh, YTO Yy Balllero cailta UX HECKOJIBbKO
TBICAY B CYTKH. Eciu HeT — Bam cTout HU3Yy4YUTb IMIPUHIUIIBL IIOUCKOBOU OolnTuMmn3anuu, KOHTEKCTHOU
pekJiamMbl U MHOTOE Jpyroe. MHgopMaiuio o NpuBICYSHUN JIIOAEH Ha CAalT MOKHO HAlTH B JPYrux
kHurax. Ho kakum oOpa3oM MOXHO KOHBEPTUPOBATh MOCETUTENEH caiita B (panaroB Ha Facebook?

ITO MOXKHO C/I€aTh HECKOJIBKUMU Y TSAMM.

1. TloBecuTh B pa3HbIX MeCTax caiita ruiaruibl oT Facebook. 1o maeT HEKOTOpbIN pe3ysbrar,
0COOEHHO €CJIM y BaC MHOTO HOBOCTeH, ctarei. OTHaKO Ha KOPIIOPATUBHBIX UJTH MTPOLYKTOBBIX CaliTax
0OBIYHO Tako¥ MH(popmanuu Majo. [loaromy paccMOTpuM APYroi, Ooliee MOAXOASIIUI CrocoO.

PaHo miti o31HO Bee OCETUTENH YXOMISAT C BAIIIEro caita. Y3HaTh HanOosiee YacThle CTPaHUIIbI
BBIXOJa MOXHO yepe3 Google Analytics mim JoOyIo IPyryio CUCTEMY CTaTHCTHKH, KOTOpast YCTAHOB-
JieHa y Bac Ha cepBepe. COOTBETCTBYIOIINI OTUET TaK U Ha3biBaeTcsi: «Camble MOIYJISIpHbIE CTPAHUIIbI
BbIXO71a». Tereph BbI 3HaeTe: eCiy MOIb30BaTe b 3allel Ha Ty CTPaHUILY, TO BEJIMKA BEPOSTHOCTD,
YTO B CJIEAYIOIIMI KJIMK OH YUJET C Balllero caira.

YacTto BO3HUKAIOT OIaceHus, 41O HOIIO6HI>I€ BCILUIBIBAIOIIIIE 6aHHepr HE HpaBATCA MMOCETUTEC-
JISIM, 37T UX. DTO He coBceM Tak. KOHeYHO, 3TO peKjiama, U OHa MOKET KOMY-TO He TIOHPaBHUThCS.
Ho Bce 3aBucuT OT TOrO, B Kakoi hopMe BbI ee OyzieTe mpeiararh.

Ecnu He mokaspiBaTh ee MATHAAIATh pa3 MOApPs, a JeIaTh 3TO TOJbKO OJMH pa3 Ha BBIXOIE
MOCETHUTEIs, TO YMCIIO HETaTUBHBIX OT3BIBOB Oy/leT MUHUMAaJIbHBIM. Pekiiama rpecnetyer Hac Be3Je.
Tlaxe eciy Bbl JieTHTe OU3Hec-Kiaaccom B Hplo-Mopk n 3arumatumm 3a 6uer 6000 mo/iapos, Bam
JaAyT peKJIaMHbIN 5Ky pHAJI WM BIaXHble Call(heTKH C PeKJIaMoi Kakoro-HuOyab Operja. B atom Her
HHUYEro CTPAIIHOTO.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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