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ABTOp — untaremo. Ilocpeacresom 4ero
MO>KHO BJIMSITH HAa BJUSATEJbHBIX JIO/EH

A He moey ynpaeasime HANpagreHUeM eempd, HO 6cez0d Mo2y MaK
nocmasumu napyca, ymoovl 0OCMU1b CE0€ll Ueal.
0. Yaiiavo

Bnusinue Ha yenoBeKa — 3TO BO3JENCTBHE, OKa3bIBAEMOE Ha HETO M IIPUBOJSAIIEE K N3MEHEHUIO
ero B3MJISI0B, MHEHM S, IOBEJEHU U T. 1. BiusHue B 001ecTBe — 3T0 BO3MOXKHOCTb BO3JEHCTBOBATD
*KeJlaeMbIM 00pa3oM Ha XOJ COOBITHIA.

IloBnuATh Ha YesloBeKa OYeHb HENpocTo. [lake Korga OH 3aBUCHM. DTO TOJBKO KaXKETCs, U4TO
IJIs HAYQJIbHUKA HET HUYETO IPOLIE, YEM MOBJIMATh Ha MOTYMHEHHOro. OJHAKO NMPAKTHKA MOKAa3bl-
BAEeT, YTO €CJIM TOYMHEHHBIE HE YBaXKAIOT CBOET0 PYKOBOJUTEJIS, TO €r0 MOPYUYEHHS BHIIOIHSAIOT KOe-
KaK, JIOBKO HaXO AT OTTOBOPKHU M Jla3eKH. TO ecTh ero BIUsIHUE — TOJIbKO KaKylleecs (eMy camoMy).
Bonee Toro, HeKOTOpbIE MOAUYMHEHHBIE B OOJIbIIEN CTENEHH BIUAIOT HA PyKOBOJAUTESA, YEM OH Ha HUX
(MBI MIOKa’keM COOTBETCTBYIOIIME ITPUEMBI, UX IOBOJIBHO MHOTO).

He syumie oOCTOMT €10 ¥ ¢ BO3MOXKHOCTBIO B3POCIIBIX BIMSTH Ha JIETel. YK, Ka3ajioch Obl,
JETH TOJTHOCTBIO 3aBUCAT OT POIUTEJIEH, BOCIIUTATENIEH, yUUTeNIed U TOJKHBI €CTECTBEHHBIM 00pa-
30M UM NOAYMHATECS. AH HeT! BMecTo 3TOro oHM HepeJKo YBUIIMBAIOT OT BBINOJIHEHUS TPeOOBaHUIA
CTapIlMX, & €CJM U BBIIOJHSIIOT UX, TO TOJBKO BBHITOProBaB cebe YTO-TO B3aMeH. A CITy4aercs, 4To
AETH YIIPABJIAIOT B3POCIBIMU (O TOM, KaK JIOBKO OHU 3TO JIEJ1AI0T, — TOXKE B OTHOM U3 pa3/iesiOB KHUTH).

Ecnm yx ClOXHO BIMATH HA YesloBeKa, o0ranast 6onee BHICOKMM, YeM Y HErO, COLMAIbHBIM
TMIOJIOKEHUEM, TO KaK MOXHO MOBJIMATh HA TeX, Y€l CTaTyC HEM3MEPHMO BBIILIE BAILIEro, TO €CTh Ha
Joael IeMCTBUTENIBHO BIIMATENbHBIX, B TOM 4Mciie 0ONeueHHBIX BlacTeio? Kak okazvlieamuv enusi-
HUe Ha YUHOBHUKOS, KDYNHBIX OUBHECMEHO8, DYKOBOOUMENE BCEBOZMONCHBIX PAH208, NPUPOIHCOEHHBIX
NCUXON0208 U, HAKOHEY, NPOCMO HA MAHUNYAsmopos? 3ajada, HECOMHEHHO, CJIOXKHAs, HO BIIOJIHE
pelaemasi.

Kem Obl HU OBUT YeNIOBEK, HAYYUTHCS BIUATH HA HEr0 BaM MOMOTYT HECKOJIBKO (paKTOPOB, U B
NIepBYIO OYepe/ib — BiIajieHUe METOAAMU U ITPUEMaMH IICUXOJIOTMYECKOTO BIUSIHUSA, B YUCIIE KOTOPBIX
— MOU aBTOPCKHE pa3padOTKH, MpU3HaHHbEe U B Poccuu, u 3a pydexom. Mos kaura «Ilcuxosnoru-
YecKoe BIMSHME» BblIepkaa IecTb u3anuil B Poccnu, Obuta nepeBeieHa Ha aHITIMACKUN SI3BIK U
M3JaHa B IByX ToMax B ['epmanum [24; 25]. 5 aBnsa10ch aBTOPOM IICUXOTEXHOIOTUM CKPBITOTO yIIpaB-
JIEHUs1, KOTOpasi onucaHa B KHUre « CKpbITOe yrpaBiieHue yenoBekom» [20], Beiaepxasiieit 27 uzna-
Hui. Takxe B MoeM apceHaste OOJIbIION OMBIT TPOBEJEHHS TPEHIMHIOB (MX IPOrpaMMbl MOKHO HalTH
Ha caiitTe www.sheinov.com), He TOBOpsl e O JIJIUTEJIbHOM IPEroiaBaHu B YHUBEPCUTETE.

Tema, KOTOpPOH MOCBSAIIEHA 3TAa KHUra, O€3yCIIOBHO, aKTyallbHa. JItooeil, 16As10uuxcst 015 Hac
BAUAMENLHBIMU, HAMHO20 OOAbULE, YeM IO MOJCEM NOKA3AMbCs HA nepevlii 632450. K HUM OTHO-
CATCS HE TOJIbKO JIMLIA BHIIIENIEPEUNCIEHHBIX KaTeropui. s Kaxa0ro U3 Hac B KOHKPETHOM CUTYya-
LU BIUATEIbHBIM MOXET CTaTh 0001 UeA08€K, 0N KOMOPO20 Mbl OKANCEMCS 3ABUCUMBIMU, MHEHUE
KOMOpPO20 HAM, BONPEKU €20 IHCENAHUIO, 3aXOUemCs USMEHUMb, — KOJUIETa, MOAYNHEHHBIN, COCTOA-
TEJIBHBIN KJIMEHT, CYNpYT (Ccympyra), peOeHOK, cocel, OMIEHCKUI, TIPOjIaBel], BOIXUTEIb TAKCH WU
MapIIPyTKH U T. A. B 3TOil KHUre yaeaeHo BHUMaHUE BCeM MOJOOHBIM CIIy4yasiM — MHaye PaccMoT-
peHre TeMbl ObUIO OBl HEMOIHBIM. ByzieT mpoaeMoHCTpUpOBaHO MHOKECTBO 9(h(PEKTHUBHBIX IPHEMOB
BJIMSTHUSI, KOTOPbIE OKaKyTCs TIOJIE3HBIMU B CAMBIX Pa3HBIX CHTYAIMSIX, B TOM YHCIIE B OCOOBIX, KpH-
THUUYECKHX CITyvasix.

Jl1s1 ycriexa B )KU3HHM BaKHO YMETb M BJMATD Ha JIIOZIEH, U IPOTUBOCTOSTh HETATUBHOMY BO3-
AENCTBHIO, B TOM YKCJIE U CO CTOPOHBI T€X, KTO BIMSATENEH, U TeX, OT KOro 3aBucuM. [ToaTroMy Ml

OyaeM y4uThCsl M crioco0aM 3allliThl OT HeXeJlaTeNbHbIX BIsHui. OOydeHue Oyner IBYXypOBHe-
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BBIM: C OJIHOW CTOPOHBI, Bbl y3HAaeTe O MHOXECTBE IIPUEMOB BIIMSTHUS, KOTOPBIE CMOXKETE UCTIONB30-
BaTh B NNIOAXOOAIIINX CI/ITyaI_[I/IHX, C HPYFOﬁ — OBJIAACHUE TICUXOJIOTUYCCKUMU OCHOBaAMHU BJIMSAHUSA Ha
JIOJIeH TTO3BOJIMT BaM CAMOCTOSITENILHO CO3/]aBaTh MpHeMbl, HanOosee 3 eKTUBHbIE B KOHKPETHBIX
clyJasx.

7Kenaio BaMm, yBaxkaeMblil UNTATENIb, YCIIEXA B OCBOEHUU IPUEMOB BJIMSIHUS U TPOTUBOEICTBUSA
BJIMSIHUIO — 9TOM KpaiiHe MMOJIE3HOM U yBJIEKaTeJIbHOM jiejie!

Aemop
www.sheinov.com
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I'naBa 1. CymHOCTH ¥ BHbI ICUXO0JOTHYECKOTO BJIUSHUS

Yepes coznamenvrioe — K YynpasreHuio Oecco3HAMeAbHbIM.
K. C. Cmanucaasckuii

Y10 Takoe ncuxoJornuyeckoe BJINsTHUE

Jhoou 6 ceoem OOALUUHCIEE UHMEPECYIOMCS 6CeM HA ceeme, 3d
UCKIOUEHUEM MOo20, YUMo OelicmEUmenbHo Haoo 3Hamo.
0. Yaiiavo

Mooicro yemynumu cune, HO 6e3pPONOMHO NOKOPSIIOMCSL MOALKO PA3YMY.
JI. baauku

«BnusiHMe (B MCUXONOTMM) — MPOIECC U Pe3yabTaT U3MEHEHHS! WHAWBUAYYMOM IOBEJICHUS
APYroro 4esioBeKa, ero YCTAaHOBOK, HAMEPEHUIA, TPEACTaBJIeHUI, OLIEHOK U T. I1. B XOJIe B3auMOIei-
CTBUSA ¢ HUM» [9, 53].

B mporecce ncuxonornueckoro BIMSIHUSI YYaCTBYIOT JIB€ CTOPOHBL. MHMIIMATOpOM BIMSHUS
Oy/ieM Ha3bIBaTh Ty U3 HUX, KOTOPasi U3HAYAJIbHO CTPEMUTCS MOBIUATH HA APYTYIO CTOPOHY — aJipe-
cara BIUSIHUS.

[Nox BMsiHMEM MBI IOHMMaEM BIUSIHUE TIcUXoJiorndeckoe. [lo HegaBHero BpeMeH N3y4aiuch
ClIeyIole BUAbI BIUSHUS:

1) ybesrcoenue (aprymeHranusi);

2) eHyuterue;

3) npocvba

4) npunyorcoenue;

5) uenopuposanue;

6) Hanadenue (arpeccusi);

7) 3apadicerue;

8) nobyoicoenue k noopasicaruio (ynopoOneHue);

9) popmuposarue d6arazockronrocmu (3aBoeBaHUE CUMIIATUM, PACTIONOKEHNE);

10) camonpoosudicerue;

11) HJIIT,

12) cayxu;

13) manunyasyus .

OnHUM U3 BUJIOB BJIMSIHUSL MOKHO CUMTATh U ynpaenenue 1iodbmu. Mbl He OyneM paccMar-
pUBaTh AUPEKTUBHOE YIIPaBJIE€HHUE, 1IEIMKOM OCHOBAHHOE Ha BJIACTHBIX MOTHOMOYMSAX (3TO Mpel-
MET MEHEPKMEHTa), & COCPEJOTOUMMCSI Ha CKPBITOM yIIpaBJIeHHH Kak HauOosee 3h(EeKTUBHOM BHIE
yIpaBJieHUsl. DTOT HOBBI BUJI BIUSIHUS pa3pad0Tas aBTOp, OMUCAB €r0 TEXHOJIOTHIO B KHUre «CKpbI-
TOE yIpaBJIeHUE YesoBeKoM» [20].

BnusiHue MoxeT ObITh omKpbimuim U ckpvimeim. B IepBoM ciydae ajapecaT 3HaeT O HEM U
€ro 1eJIsIX, BO BTOPOM OCTaeTcs [0 TOMY MOBOAY B HeBeJeHUU. K OTKPBITOMY BIMSHUIO OTHOCSTCS
yOekJeHre, BHYIIICHUe, MPOCch0a, MPUHYKIEHNe, UTHOPUPOBAHUE, HallaJJeH!e, CaMOITPO/IBUKEHHE,
ciyxu. K CKpeITOMYy BJIMSIHUIO MOKHO OTHECTH 3apakeHue, yropoOJIeHue, pacioioKeHUe, CKPhITOe
yIpaBjieHue, MaHumyJisimo. Biusaue nocpencrsom HIITT MoxeT OBITh ¥ OTKPBITBIM, U CKPBITHIM.

CkpbITOE BIMSIHUE HANPSMYIO CBSI3aHO C MPOOJIEMON OTBETCTBEHHOCTH 32 €ro TMOCJICACTBUS.
[Tpu OTKPBITOM BIIMSIHUU OTBETCTBEHHOCTD (MJTU €€ YacTb) JIXKUT Ha MHULIMATOPE, IIPU CKPHITOM ke

8
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OTBECTCTBEHHOCTD IIEPEKIIAABIBACTCA Ha aaApecara, IOCKOJIbKY UMCET MECTO UJIJTIO3UA TTOJIHOM I[O6p0-
BOJIBHOCTU IIPHUHATOIO UM pEIICHUA 1 /mm COBCpHICHUA IIGIZCTBI/IH.
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CkpbITO€ ynipaBjaeHue

Kmo ne ymeem cxpwisamo, mom ne ymemo ynpaensinio.
Jlrooosuk X1

[NonbITKM BIUATH HAa YeNOBEKa, IPYNITY JIOAEH U MHBbIE YeIOBeYeCKHe OOIIHOCTU HEPEIKO
HATBIKAIOTCSl HA UX CONMPOTUBJIEHUE. B 3TOM Cilyyae nepes MHUIMATOPOM BJIMSIHUSL BO3HUKAET Clle-
Ayolias aJbTepHaTUBA!

* MIOTBITAThCSI 3ACTABUTH aJIpecara BHIOJIHUTH TPeOyeMOoe, TO €CTh CIOMHUTh CONTPOTHUBJICHHE
azipecata (OTKpbITOE yIIpaBJIeHHE);

* 3aMaCKHpPOBaTh YIpPaBJsIoiee BO3JCHCTBUE TaK, YTOOBI OHO HE BBHI3BAIO BO3PAKEHUS
azipecata (CKpbITOe ylpaBJieHue ).

3acTaBUTh MOKET TOJIBKO YEJIOBEK, OOJICUYSHHBIH BJIACTHIO. [l Ipyroro 310 HEMHHYEMO 3aKOH-
YHTCSI TIPOBAJIOM, ITOC/IE KOTOPOTO CKPHITO YIPABJIATH OyAET 3aTPyJHUTEIBHO, TIOCKOJIBKY HAMEPEHHUE
pasrajiaHo M ajpecar HaCTOPOXe.

K ckppIToMy yripaBiieHH0 He0OXOIMMO pubderaTh Toraa, Korjaa npeiBUANTCS COITPOTUBIICHHE.
B stom ciyuae cpasy aenaercsl cTaBKa Ha CKPBITOCTh BO3/IENCTBUs. Takas crparerus, B YaCTHOCTH,
MOAXOIUT 1Sl BO3AefICTBUS HA BJIHATEJIbHBIX JIO/IeH.

dakTrueckH B Kak/10M OOITHOCTH (CeMbsl, TPYJOBOW KOJUIEKTUB U T. 1.) €CTh JIIO/IU, KOTOpPHIE
YCHEIIHO BIUSIOT HAa JPYIUX, IPUUYEM T€ 3a4acTylo HEe 3aMeYaloT HUKAKOIro BO3JEHUCTBUS.

[MpakTrka mokazana, yto Hambonee 3(PpGEeKTUBHO BIUSHKE, OCYIIECTBISIEMOE MOCPEACTBOM
CKpbITOrO ynpasjieHusl. OHO NPUHIMITMAIBHO OTJIMYAETCS OT OTKPBITOTO YIIPABJECHUS.

[Ipu oTKpbITOM ympaBieHUH €ro 1eb JT0BOAUTCA 10 aapecara. CKPBITHIM yHpaBJeHHeM
MBbI Ha3bIBaeM TaKoe yIpasJsiiollee BO3/1elcTBHEe HHUIIATOPA HAa a/ipecaTa, IpH KOTOPOM
1eJb yNpaBJeHHsi CKPbIBaeTCsl, HHUIHATOP COOOIIAaeT ajpecaTry TakKyl HH(OpManmio,
HCXO0J U3 KOTOPOM ajipecar caM NPUHUMAET pelleHne (BbINOJHAET JelCcTBHE), 3aNJIaHu-
POBAaHHOE NHUIHATOPOM.

CkpbITOE yIIpaBJIeHHe HepeIKo MpeciielyeT BIOIHE OaropoHsblie eu. B mepylo ouepean 310
OTHOCHUTCS K TICUXOTEPANeBTUIECKOM 1 IICMXOKOPPEKIIMOHHON padoTe, a TaKke K MPOIecCy BOCIUTA-
HUs1. Hanpumep, ponutesns He OTIAeT MPUKa3bl, 2 HE3aMETHO 1 0e300JIE3HEHHO YIPaBIIsieT peOSHKOM,
HEHaBSI3YMBO MOOYXJast K MOJNE3HBIM JJIs1 HETro ISCTBUSIM, KAcaIOIIMMCS €r0 3710POBbsl, OTHOIICHUSI
K yuebe, Tpyay, K ero B3aMMOOTHOIIEHHUSAM C OKPYKalOIUMHU U T. 1. Emie onuH npumep — jKeHIIuHa
C MOMOIIIBIO )KEHCKMX XUTPOCTEH CKPBITO YIIPABJISET MY:KUMHOM, TIOMOTrasi eMy N30aBUTLCS OT Bpe/-
HBIX TIPUBBIUEK (3710yNMOTpedIeHre aIKoroneM, KypeHue, YKJIOHEHHe OT JIOMAIHUX JIe] U T. 11.). Bo
BCEX MOJAOOHBIX CITydasix MOKHO TOJIBKO MPUBETCTBOBATH CKPHITOE YIIPABJICHHUE.

Cyzs 1o onbITy, 3a4acTylo NOAYMHEHHbBIE MOJIOKUTENIBHO BOCIIPUHUMAIOT HEHACUIIbCTBEHHBIE
METO/bl CKPBITOTO YIpPaBJIEHUS, TPUMEHSIEMBbIE PYKOBOJACTBOM. BajKHO, YTO MpU TAaKOM CKPHITOM
yIIpaBJIeHUM aipecaT BIUSHUS COXPaHsIET CBOE JOCTOMHCTBO M OCO3HAHME COOCTBEHHOM CBOOOMDI.
Takoe yrnpaBiieHUe €CTECTBEHHO CUUTATh CO3UOANMEeNbHbIM, TIOCKOJIBKY ITPU HEM B BBIUTPBIIIIE OKa3bl-
BalOTCsI 00€ B3aMMOJIEHCTBYIOIIHE CTOPOHBI.
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MaHunyjiupoBaHue

Huumo neuecmmoe He modicem Obimov 0.1a200€mMeNbHbIM.
b. ®panuxaun

Yacto MHUIIMATOPOM BIIMSIHUS ABWXKYT OTHIOAb He OnaropogHbie MOTHBHL. CKpBITOE ynpas-
JIeHe a/ipecaToM NPOTHUB €ro BOJY 1 HAHOCsAIIee eMy ymep0 — 3To Manunyasausi. Maumm-
aTropa, YIpasJIsIOIIEro BO3AeHCTBIEM, OyJieM B 3TOM CIydae Ha3blBaTh MAHUITYJIATOPOM, a aJpecara
— JKEepTBOM MAHUMYJISALIMY.

Takum 00pa3oM, MaHUMYJIMPOBAHUE SIBJSETCS YACTHBHIM CIIyYaeM CKPBITOTO YIpaBJIeHHUS,
XapaKTepU3YIIUMCS STOUCTHUECKMMH, HEONAaroBUIHBIMU IEISIMA MaHUMYJISATOpPA, HAHOCSIIETO
yiep0d (MaTepyasibHbIA WK TICUXOJIOTMYECKHIA) CBOEH XKepTBe.

CkpbiToe ynpaeneHue (CY)

h ¥
CoanparensHoe CY ManHunynatueHoe CY
v v v

Brinrpeigaior
PeIBAIO BuiMrpbiBaeT BoivrpeiBaeT MaHunynaTop,

agpecar anpecar nponrpsieaeT agpecar
M MHALWMATOPR

Puc 1.1. Buns! 1 pe3ybTaThl CKPHITOTO YIIPaBJIEHUS

Wrtak, ckpbITOE yIpaBIeHUE JEJUTCA HA CO3UAATENHOE M MaHUMyIATUBHOE (puc. 1.1). Pa3zmu-
YK MEXK/1y CO3UIATEIbHBIM M MAHUITYJIATUBHBIM CKPBITHIM YIIPABJIEHUEM JIEXaT B MOPAJIbHOM IJIOC-
KOCTH: NIEPBOE — COLMAIBHO 0100psieMoe; BTOpoe (KaK MPOSIBJIEHHE STOM3Ma) — COLMATIBHO HEOq00-
psiemMoe.

K coxanenuio, MaHUITyTMPOBAaHUE JOBOJIBHO IIMPOKO PACIPOCTPAHEHO B YEJIOBEYECKOM OOI1Ie-
ctBe. OO 9TOM CBHIETENBCTBYIOT MHOTOUMCIICHHBIE MTPUMEPHl — OHU TPHBOIATCS Jajlee B KHHTE.
OtmetnM (a MogipoOHO PacCCMOTPUM TO3KE), YTO AETH 3AIPOrPAMMHUPOBAHbI TPUPOION HA MCIIONb-
30BaHME CKPHITOTO YIIPABJIEHNsI, IOSTOMY B CEMbE U IIKOJIE OHM O3 CIIeaIbHOrO 00yUeHH s JIETKO
YCBAaMBAIOT €r0 MPUEMBI, CKPBITO YIIPABJISASA POAUTEIAMU U YUUTEIIAMMU.

Hepenko camble He cocOOHBIE K HayKaM YYEHUKH B KJjlacce SIBJISIOTCS CIOCOOHBIMM MaHU-
MYJIATOPaMH: MAaCTEPCKU CPbIBAIOT YPOKH, YCKOJB3AIOT OT 3aCIyKEHHOTO HaKa3aHWsl, YXUTPAIOTCA
CO3aTh BUJAUMOCTb XOPOILETO IOBEAEHUS U T. JI.

CTyIeHTOB HUKTO HE YYUT MaHUIYJIMPOBAHUIO, HO HEKOTOPbIE U3 HUX MOCTOSTHHO MAHMITYJIU-
PYIOT IpenoAaBaTesIsiMy, Mpexk e BCEro — Ha 9K3aMEHax U 3a4eTax; HOIbIrPbIBasi CJ1a00CTAM K3aMe-
HATOpa, YXUTPSIOTCS TOMydarh Jydive oreHKH. CTyIeHThl XOPOIIO 3HAIOT O CIa0OCTIX M MPEATIo-
YTEHUSX KOHKPETHOT'O IPernojaBaTesisi, UM U3BECTHO, K KAKOMY M3 HUX KaK OZIEThCS, KaK JIepKaThbCs,
YTO FOBOPUTS U T. [.
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B3spocabix rofieit Toxke 3a4acTyio He yyaT MaHUIYJIMPOBAaTh CBOUMU HAYaJIbHUKAMU U TIOIYH-
HEHHBIMH, CYNIPyraMH, IeTbMH, POICTBEHHUKAMHM, 3HAKOMBIMHU, cocelisiMi. Ho MHOTHe criocoOHBI K
MAaHUITYJIMPOBAHUIO.

B kaxxaom THre colyanbHbIX OTHOIIEHUH (PYKOBOIUTEIb — MOJYUHEHHBIN, MYXK — JKeHa, IeTH
— POIOUTENU U TIP.) MPUMEHSIOTCS 0COObIE IPUEMbl MAHHUITYTUPOBAHUST; B KHUTE MBI paCCMaTPUBACM
MX B COOTBETCTBYIOIIIMX IJIaBax.

12



B. II. IleiinoB. «Kak Bo31eiicTBOBATh Ha BJAMATENBHBIX JIOAEH. YM IIPOTUB CUJIbI»

Kak 3apo:xjajach TEXHOJOTUSA CKPbITOr0 yIpaBJaeHUs

Kozoa uenosex ne snaem, x kakoii npucmanu oM HANPagAsiemcs, OAs
Hezo HU 00UH eemep He OYoem nONYMHbIM.
Ceneka

Jlonoe nymoe Hayumblil, KOPOMOK U YCnewer nyms NPUMEPO8.
Ceneka

Wnest TeXHONOTMM CKPBITOTO YIPABJICHHUSI BO3HHUKJIA M3 MTOMBITOK HAWTH pellieHre aKTyaTbHbIM
MPAKTUYECKUM 3a/1a49aM | U3 TOCIIEAYIOIIEr0 OCMBICIIEHHS M 0000ITIeHUsT HAUJJeHHBIX TTPUEMOB.

Kmo-mo nosaduncsi noxumame u3 moezo noumogozo ssuuKa 2azenvl U dcypHanel. Hukoeo u3
Moell cembl OHeM 00MA He OblA0, U 3N0YMbIUNEHHUKAM ONSL UX UEPHO20 0end 8PeMeHlL GNOAHE X8d-
mano. Ilepesooums 0ocmaeky KoppecnoHOeHUUU 8 AOOHEHMCKULL SAUUK He XOMeaocb — 8e0b mozod
NPUNOCH Obl eXCceOHe6HO e30umb 3a Hell Ha noumy. Hado 6vino kak-mo 6030elicmeosams Ha Heus-
8ECINHO20 NOXUMUMENS.

UroObl HAliTH pellieHre, S TIOCTAaBWII ceOs1 Ha MECTO 3JI0yMbIIUIeHHUKa. YTo eMy obieryaer
3agauy? To, 4TO THEM KUJIBIIBI B TIOIbE3/IE MOSABISIOTCS PEIKO U TUIOXO 3HAIOT KUBYIIMX HA IPYTUX
Ta)kax cocelieil. A Tem Oolsiee — c1ad0 MPEACTABISIOT, KTO UMEET OTHOIIEHUE K TOMY WA MHOMY
amuKy. Takum oOpa3om, laxke ciydaiiHas BCTpedya ¢ KeM-HUOY/Ib U3 KHJIBIIOB B MOMEHT XHUIIICHUS
HE OYEHb OIMACHA ISl BOPHUIIKK: MOKHO JIMOO CesaTh BUJI, YTO ITOT SIIUK €ro, JTUOO CKa3aTh, 4TO
ommocs, JIMOO — YTO XO3SIMH TIOMPOCUJT IOCTABaTh ISl HEr0 KOppec-TOH/ISHITHIO.

3HAuuUT, NIEPBOE, YTO HYKHO C/IeJaTh, — KaK-TO JIMIIUTh IOXUTHUTEJISI 3TUX OTrOBOpOK. Hamnpu-
Mep, MpuaaTh (hakT XMIEHUH OrIacKe, YTOOBI JKUJIBIIBI 3HAJIM O BOPOBCTBE, TOHSLTH, YTO CJIeTYIONIeH
KEPTBOUM MOXET CTaTh JIIOOOW U3 HUX, U, CJIe0BATENILHO, OB ObI O0JIee HAOMOOATEILHBI IO OTHO-
IIIEHUIO K JOCTAIOIIMM TIOUTYy M3 SIIUKOB. BakkHO Takke, YTOOB M BOpUIIKa 00 3ToM 3HaI. Cambiii
MIPOCTOM CIOCOO OTJIACKH — BHIBECUTH OOBSIBIICHUE.

Bropoe — Hajo Kak-To BO3/IeHCTBOBATh HA IMICUXUKY NOXUTHUTENS. CyIs MO TUITY TIOXUIIIAeMBbIX
W3JAHUI, MOXHO OBLJIO 3aKJTIOYNTh, YTO OH HE JIUIIIEH MHTEJUICKTa. 3HAYNT, CIUTAET CeOsT YeIOBEKOM
HE TOCJIe/IHUM W HaBepHSIKA YCHIMUJ CBOIO COBECTh KaKMM-TO orpaBaanvueM. Hampumep: «Bozbmy
MOYUTATh U BEpHY». A KOTJa BO3BPATUTh HE MOMYYHIOCh — «Hy ¥ HUYero crpamHoro: nojgymMaeltib,
ra3eThl — TAKOH IyCTSIK, X035ieBa He 00eTHeI0T». To eCTh CBOM JISHCTBHUS OH CUMTAJI HE BOPOBCTBOM,
a, 1Mo MPUYHMHE MAJION CTOMMOCTH MPUCBOEHHBIX BEIleH, CKopee MeJKo# ImanocTbio. [loatomy Hamo
ObLIIO TOHECTH JI0 HErO: MeJIKOe BOPOBCTBO €lIle M030pHee KPYIMHOTo (TI0kKajie MelIoYr — He KyIUJI
ra3ery B KHOCKE).

Tak poauics TEKCT OOBSBICHUS: « Yeascaemvle coceou! B nauem noowezoe 3agencsi BOP.
Cucmemamuuecku 00uUw4aEM OH HAUU SIUUKU, UEHSL CBOIO COBECTb 8 CHLOUMOCTb YKPAOEHHbIX 2a3€N.
Lotimaem u npoyuum BOPA!!!»

CroBo «BOp» 51 002 pa3a BHIICIII KPACHBIM IIBETOM.

OOBsIBNICHNE HAKPETKO MTPHUKJICUIT HA HACTEXKb OTKPBITYIO IBEPh NOIBE3/1a (J1e710 OBLIO JIETOM) —
TaK, YTOOBI COPBATh €r0 ObLTIO 3aTPYIHUTEILHO.

OOBsIBIICHUE «KIJIO» BOPHIIKY — O YeM CBUJIETENILCTBOBAJIO TO, YTO MEPBOM HOUBIO COCKPEOIH
CJIOBO «BOpP», @ BO BTOPYIO HOUb «CMBUIN» BCE OObsBJICHUE. [Ipy 3TOM HECKOJBKO MOXUITIEHHBIX
HaKaHyHe M3JIaHWi ObUTM BO3BPAILICHBI B TIOYTOBBINA AMMK. HO I1aBHOE — MPONaxkyl MpeKpaTrIvCh!
U ¢ Tex nop Gosiee He MOBTOPSLIHCH.

CorydaeH i 3TOT pe3y/bTar? YTBepXkaaio, 4to He ciydaeH. U BoT moyemy.

B Te ropl A MpakTUYEeCKY ekeIHEBHO ITPOBOAMII TPEHUHT U T10 TICHXOJIOTUH YITPABJICHUS C PYKO-
BOJIAIIVM 3BEHOM pa3IMYHbBIX MPeAnpusaTuil bemopyccnu, a Takke ¢ HAYMHAIIUMU TpeIITpUHIMA-
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B. I1. IllefinoB. «Kak Bo3neiicTBOBaTh Ha BIUSITENBHBIX JTIOAEH. YM ITPOTHUB CHJTbD»

TeJassMu. M B KauecTBe OTHOTO M3 TPEHUPOBOYHBIX YIPAXKHEHHUH MpejyIarai CIymaTesisiM CUTYaIuio
nojl Ha3BaHWeM «[1ouToBBII AMMK». MHOIME U3 HUX MPUMEHWIN 3TOT MpHeM y cedsi B TIOIbe3/e
(Torga U3 AMMKOB BOPOBATIM MHOTO) U Ha CJIEAYIOIIMX BCTPEYax paccKasblBav O ero 3(pheKTUBHO-
CTH.

[Mo-BrariMoMy, STOT 3MM30[ ObLT MEPBBIM, MOATONKHYBIIMM aBTOpa K pa3paboTKe METO/IOB
CKpBITOTO ynpanieHus. [logkynanu ero mpocToTa v cujia BO3/ICHCTBUS Ha ajipecara.

Jlerko yOeauThbcs, 4TO B 9TOM Ciydae AEHCTBUTEHHO MMEET MECTO CKPBITOE YIpaBJICHHUE.
Anpecara BO3[EUCTBUS HE TIPU3bIBATIA MPEKPATUTh CBOE HEIOCTOMHOE 3aHSTHE (TO €CTh UCTHHHAS
1IeJIb — MPeKpalleHne BOPOBCTBA — He a(pUIIMPOBAsIach). 37I0yMbIIUICHHUKA JAaxe Kak Obl pUIJia-
IITaJTV TIPOJIOJIKATh BOPOBATh — MHAYE KaK ero noimaenib? OH ke caMOCTOSATETbHO MPUHSLT pellieHue,
Tpedyloleecsi THUIMATOPY BO3ACHCTBUS.

[TpumepHO B TO ke BpeMsl y MeHsI BO3HHKJIA e1Ile OfiHa Mpodiema.

Jlopoza 00 oauu 3aHumana y Hac noamopa uaca e30vl Ha anekmpuure. MoxcHo ¢ noav3oti npo-
8eCmu 3MO 8peMsi: NOUUMAams u 0axce nNOpadOMams (8HeCmu NPAKU 8 PYKONUCH, NOOZOMOBUMBCSL K
3ausmusm u m. 0.). MoocHo, ecau He nonadymcs 60a4maugsle, 0a eue U 2pOMKozorocvle coceou. Kak
U36a8UMbCsL OM HA30UAUB0 Ae3yueli 8 20108y docydiceli bonmosnu? Bedxcaugvle npocbovl ymepumo
2POMKOCHb AUOO He delicmeosanis 806ce (a mo u NPUBOOUNU K KOHPAUKMY ), AUOO UMENU KPAMKO8Pe-
MeHHbIL 3hhexm.

Sl paccynu Tak: oA 3aHUMAIOT ceOsl B Ty TH TEM, YeM MOT'YT, HalpuMep pasroBopoM. byab y
HUX Jpyrvie BO3MOXKXHOCTU, MHOTHE U3 HUX HE «3alleUINCh Obl I3bIKaMU». 3HAYUT, HYXKHO TIPEIO-
CTaBUThb UM 3Ty JIPYTYI0 BO3MOXHOCTh. VI MBI C CYIpyrou, JIOOUTEIbHUIICH UTEHHS, CTaId OpaTh
«UYTHBO» C 3aIIaCOM — ISl Oy TYUKOB. [TpeyioxkuB UM MHTEPECHBIN KYPHAT, Ta3eTy, MBI C TeX Mop
MOYTH BCErJa YCTParBAJIU BOKPYT ceOs1 MAJICHbKUN «YMTAJIbHBIN 3a/1» Ha BCe BpeMs MyTH. Takum
00pa3oM, MbI UCTIO/IBOJIb, 6€3 KOH(IMKTOB eIy MpodsieMy BpeMsIIPEpOBOKICHHS B ITyTH.

[TomoOHBIX KU3HEHHBIX TPUMEPOB YCIIEIITHOTO CKPHITOTO YIIPABJICHUS MOKHO IPUBECTA MHO-
*ectBo. Ho — octanoBrMcs. Besib BB TI0 X0y UTEHUS e11le He Pa3 MOyIrTe BO3MOKHOCTD YOS TUThCS,
HACKOJIBKO TIpocTa ¥ 3(p(peKTUBHA TeXHUKA CKPHITOrO YIIPABJICHUS.

B criepyoriet riaBe Mbl TIOKakeM, YTO TPUBE/ICHHbBIC PUMEPHI YCIICIITHOTO BIIMSIHUS TIOJIHO-
CTBIO YKJIQ/IBIBAIOTCS B NPUBEOEHHYO HUJCE MOJIENTb CKPBITOTO YIIPABJICHHUS.
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I'taBa 2. TexHuka BJIMSIHUS

3adaueti 6cex HayK, PAGHO eCMECIBEHHBIX, KAK U NCUXOAO02UU, SIGASEMCSL
YNopsoouUeaHue HAWUX NEPEHCUBAHULT U OP2AHUBAUUS. UX 8 ONPEOeNeHHYIO
NOZUMECKYIO UEAOCHHOCTD.
A. Jiinwmeiin (u3 nucoma 3. Ppeiidy)

Moaeab 3¢ppeKTUBHOrO BJIMSAHUSA

Hem nuuezo npaxmuunee xopouteii meopuu.
P. Kupxozogh

Haubonee s¢pekTHBHBIM BIMsIHHUE OBbIBAaET B TOM CIIy4ae, €CJIM OHO OCYILECTBIISAETCS 10 MPH-
BEJICHHON HWXE MOJIE/IN CKPBITOTO YIIPABJI€HUA. 3Has €€, BBl CMOXKETE CAMOCTOSTENIBHO KOHCTPYH-
pOBaTh JEUCTBEHHBIE IPUEMbI BIUSIHUS.

[Ipouiecc ckpbITOro yrpasieHusl MPOUCXOIUT MO cieaytomen moaeu (puc. 2.1).

DTa MoJIeITh BIIEpBbIe ObLIa MPe/IokeHa aBTOPOM B IEPBOM M3JaHNK KHUTH «CKpBITOE yITpaB-
JleHre YesioBeKoM» [ 18, 126], 3aTem TeopeTndeckn 000CHOBaHa M 0000IIIeHa IPUMEHUTEIBHO K 0CO-
3HAaHHOMY IICUXOJIOTMYECKOMY BiMsAHMIO B KHMre Psychological Influence [24; 25]. Ilosgcaum conep-
’KaHWe KaXkI0ro u3 OJIOKOB MOJEIH.

Coop HEQOopManHHE 00 agpecate

Boeneuenne B KOHTAKT

$oBOBRE DaKTOpEL

MHIneHH BO3OeHCTEHA

[ToOv:kaeHHe K JeACTBHIO

Puc. 2.1. Moaenb CKpbITOro ynpaBleHUs!
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B. II. IleiinoB. «Kak Bo31eiicTBOBATh Ha BJAMATENBHBIX JIOAEH. YM IIPOTUB CUJIbI»

Coop uncpopmanun 06 ajpecare HaleleH Ha MOTyYeHUE CBEICHUIA, TOMOTAIONIUX HAITOJI-
HUTh OCTaJIbHBIE OJIOKU MOJIEITH MTPOTYKTUBHBIM COJEPKAHUEM.

BoBJjieueHne B KOHTAKT — IpeIbsIBIICHUE aJipecaTy MH(POPMALIMH C LEeIbI0 aKTUBU3AIMHY €10
OIpe/IeIeHHON HAITPABJIEHHOCTH B COOTBETCTBHH C IIEJIbIO YIIPABJIEHU UM. DTa MH(POpMAIUs TpH-
BJIEKaeT BHUMAaHHE aJipecara K BBIMIPBIIIIHOM JIs HEro CTOPOHE Jiej1a, BOBMOKHO, TEM CaMbIM OTBJIE-
Kasi OT UICTUHHOM TIeJT MHUITHATOPA.

PoHoBbIe (PaKkTOPHBI ((POH) — KCMOIB30BAHUE COCTOSIHUSI CO3HAHMUS M (PYHKIIMOHAJIBHOIO
COCTOSIHUS a/Ipecara U MPUCYIIMX €My aBTOMAaTH3MOB, TIPUBBIUHBIX CLIEHAPUEB TMOBECHUS; CO3aHIe
OaronpusATHOrO BHEITHEro (hoHa (JOBEpre K MHUITATOPY, €r0 BBICOKHUH CTAaTyC, IPUBJIEKATETLHOCTD
UT.I.).

MuieHu Bo3/1eiiCTBHS — ICTOYHUKY MOTHBAIIUM ajipecata. K TaKOBBIM OTHOCSITCS €T0 aKTy-
aJIbHBIe MIOTPEOHOCTU U UX MPOSIBJICHUS: HHTEPECHI, CKJIOHHOCTH, XKeJIaHW s, BIeUeHUsI, yOeKaeHN,
UjiealTbl, YyBCTBA, SMOIMH U T. II.

IMoOy:x1eHne K JeifiCTBHIO — 3TO TO, YTO CTUMYJHMPYET, MOATATIKMBAET aJjpecaTa K akTUBHO-
CTH B 32/JaHHOM MHHIIMATOPOM HaIpaBJieHuu (PUHSITHE PEleHHs], coBepieHue aerctus). [1oOyx-
JeHEe MOXKET SIBUThCSI CYMMAapHBIM Pe3yJIbTaTOM BOBJIEUeHU 1, (DOHOBBIX (PaKTOPOB M BO3JEHUCTBUS Ha
MHUILIEHU MO0 CTUMYJIMPOBATHCS CHEUATIbHBIMUA TPUEMAMHU: TIOATAJIKUBAHUEM K BKJIIOUEHUIO HYXK-
HOT'O IICHXOJIOTMYECKOro MeXaHu3Ma y ajipecara (BHyTpeHHee oOyKeHHe), TPSMOH aKTyaIn3aryeit
XKeJIaeMOro MOTHUBA, TIOAXOASIIMM pacrpeesieHueM posiel (IO3UIHiA), 3aJaHIeM CLICHApUeB, BKJTIO-
YEeHUeM aJipecara B COOTBETCTBYIONIYIO JeSTEIbHOCTh WM 3HAYUMYIO AJIs1 HErO IPyMITy, TIOAIIOPOro-
BbIM BO3/IEHICTBUEM U T. II.

B psine KOHKpETHBIX Clly4aeB OTHEJIbHbIE OJIOKM MOJEIM MOTYT MPUCYTCTBOBAThH AlIPUOPU U
cpalaTrbIBaTh B MHTEPECaX MHUIIMATOPA HESIBHO.

Bonee nmogpo6HO coneprkaHue OJIOKOB PACKPHIBAETCS B CIIEAYIONIMX pa3fesiax JaHHOW IJIaBhl;
TaM ke Ha KOHKPETHBIX IPUMepax JeMOHCTpUpPYETCsl (DYHKIIMOHUPOBaHKE OJIOKOB MOJIEIIH.

Beprnemcs k 0sym npumepam, npusedeHHvIM 6 2aae6e 1. B oboux cayuasnx eausHue Ha aopecama
Modkcem Oblimb NOAHOCHBIO ONUCAHO C NOMOWSBLIO MOOEAU CKPbINO020 YNPABAECHUS.

Tak, ampecaty (37TI0yMBIIIIJICHHUKY, TIOMyTYMKAM) He COOOITIaeTCsl UCTUHHAS 11eJTh BO3JICHCTBUS
Ha Hero M OH caM NMPHHUMAET Hy’KHOe MHUIMATOpY pelieHue. B kauecTBe muuernu 6o30eticmeust B
MEPBOM CJTydae U30paHbl MOTPEOHOCTH 3JIOYMBIIIUIEHHUKA B 0€30MaCHOCTH (aKTyaJu3alys y HEero
YyBCTBa CTpaxa) U MOTPEOHOCTh B CAMOYBaXeHUU. BO BTOPOM — MHUIIIEHBIO CITYKUT KeJIaHUe racca-
KUPOB CKOPOTaTh, MHTEPECHO MPOBECTU BpeMs B MyTH. Boeaneuerue B 000MX CIydasix MPOUCXOIUT
Omaromapsi moAxosie nHdopmaruu, coodmaeMoit agpecaram. @Pornogoe obecneuerive B TIEPBOM
CTy4ae — BHIMaHME XUJIbIOB K KaXJOMY, KTO OTKPBIBAET MOYTOBBIH ANIMK (KaK pe3yabTaT 0ObsIBie-
HUS O Kpaxkax), BO BTOPOM — IPOsIBJIEHUE OJ1aroxkesiaTeIbHoro OTHOIICHHS K MonyTanukam. [1ooyorc-
OeHue K aKmueHocmu B 0OOMX CIIydasix OCYLIECTBJISIETCS MyTeM TMpeIOKEHUs] apecaTy HEKOero
JENCTBHS: B IEPBOM CITy4ae — HEBBITOIHOTO JUIsl BOpa (ITOTOMY TOT OT MPEAJIOKEHHUs OTKA3aJICs, YTO
1 TpeGOBAJIOCh ), BO BTOPOM — BHITOTHOTO TSI IOy TYMKOB (IIO3TOMY Te MPEJI0KEHHOE TPUHUMAIIN).
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Coop ynpapaswomei nacpopmManmu 00 aapecare

Jlodbmu  ynpagasitom Ooavile ¢ NOMOWBIO UX NOPOKOG, Helceau
0obpodemenceii.
Hanoneon I

VrpasieHue yesioBekoM TeM d(peKTrBHEE, YeM OOJbIle OHO ONMUPAETCsl HA MH(OpMALIUIO 00
3TOM 4esioBeke. [Ipexe Bcero 3To OTHOCUTCS K CKPBITOMY YIIPaBJIEHUIO, IOCKOJIBKY TP HEM IIPO-
WCXOJIUT BO3JEHCTBHE Ha NICUXOJIOTMYECKUE MEXaHU3MBI ajipecara.

[TosToMy mpy MOATOTOBKE K BaKHOMY pa3roBOpY ObIBAeT MOJIE3HO HABECTH CIIPABKU O Tpell-
MOYTEHUSIX, CHIIBHBIX CTOPOHAX U ClabOCTSX YeJoBeKa, Ha KOTOPOTo Bbl COOMPAETECh TOBIIHSATD.
A BO BpeMs pasroBopa MOXKHO IMOJIYyYUTbh TAKOro poja MH(OpMaLMIO, 33aBasi COOTBETCTBYIOILIME
Bonpockl. [ToMHuUTE, YTO Pa3roBOPOM yIpaBseT He TOT, KTO MHOI'O TOBOPUT, & TOT, KTO CIPAIlIMBaET.

Bonee Toro, yoexieHne BOPOCaMU — OIUH U3 TMPUEMOB CKPBITOrO yrpasiieHus. VIcKyccTBo
BJIMSIHUSA 3[1€Ch COCTOUT B TOM, YTOOBI IOIBECTH COOECETHUKA K HY’KHOMY BBIBO/LY, KOTOPBIH OH CJie-
JIaeT cam.

Teopernyeckue MCCIEJOBAaHUS U MPAKTUKA JOKA3bIBAIOT, YTO YOEKAEHHE, IOCTPOSHHOE Ha
aJIpeCOBaHHBIX COOECEIHUKY Bormpocax, 6onee 3(ppeKTUBHO, YeM MOHoJor. OTBeuass Ha TOAXOMs-
muM 06pa3oM chOpMYIHPOBAHHBIE BOMIPOCHI, YOEKIaeMbIi MOCTENEHHO CaM MPUXOINUT K BBIBOAY,
KOTOPBIN U SIBJISICTCS TIeJIhI0 YOEIKAAIoIIero (TO eCTh OCYIIECTBIISIETCS CKPBITOe yrpasiieHne). Kpome
TOT0, BOIIPOCHI — 3TO CMOCOO MPOIEMOHCTPUPOBATh MHTEPEC K COOSCETHUKY U €T0 MO3UIIUH.

B kavectBe npumepa, moareepxaaomero 3(peKTUBHOCTh TAKOTO CPENICTBA YOSKICHUS, KaK
BOIPOCHI, IPUBELLY PeANbHYHO UCOPUIO.

Orten; cTygeHTa-MATUKYPCHUKA Y3HAJI, YTO €ro ChlHa OTUHUCISIOT U3 YHMBEPCHTETA 32 JBa
MecsIIia JI0 3aIuThl auruioma. [Ipukas yke moaroToBieH M BOT-BOT OyeT noanvcan pektopom. ChiH
OOBSCHWII, YTO y HEero ObUT KOH(IMKT C COCESIMU MO OOIIEKUTUIO — CTYACHTAMH IOPHINYECKOTO
(bakynbTeTa, KOTOpHIE OrOBOPUIIH €TO.

Omey dobuncs npuema y pekmopa. B kabuneme cocmosincs caedyoujuii pazeoeop:

— M1 drcusem 6 Opyeom 20poode, 00Ub 3aKAHUUBAEM WKONY C MEOANbI0 U Meumaen nOCIynumy
6 eaut ynusepcumem. Ho ona Oesouxa oomawnss, u mvl onacaemcs omnyckams ee. Kakoii y eac
KOHMUH2eHM CMYO0eHmo8? — CpoCUn Omel.

— ¥V Hac camwiii 6boavuoli Konkypc, 6 pesyavmame Mvl OMOUpaem camolx AYUUUX, — ¢ 20p00-
CIMbIO COOOUWUN PEKMOP.

— B Hawe 8pems Oblau KYypamopwvl, KOmopble RPUCMAmMpUBay 3a CmyoOeHmamu U, 8 cay4de 4ezo,
coobuanu pooumensim. Ecmo au celivac makoe 6 eauiem ynueepcumeme?

— 9mo exooum 6 socnumamenvHyo pabomy. A no Heii Mbl NPUSHAHBL AYUUUMU 8 PECNYONUKe.

— Tax nouemy dHce maxk nOAYUUNOCH C MOUM CLIHOM — CyOeHmom (Hazvieaem amuiuro)?

Hewmas cnena.

Orery cTygeHTa HalpaBIsl Pa3rOBOP BOMPOCAMH, OTBEYAsi HA KOTOPBIE PEKTOp 3arHaj ceds
B yroJsi: OpaJtil JIy4Iux, MsATh JIET BOCIIMTHIBAIMA — U BOT pe3yabrar. HakazaHue Obio OTMEHEHO. A
BITOCJIE/ICTBUM BBISICHUIIOCh, UTO CTY/IEHT CTaJl KEPTBOIM OroBOpa.

B cutyarmuy ckpbITOro yrpapieHUsl HAWTYYIINM 0Opa3oM MOATOTOBUTh COOECeIHNKA K BO3-
JEWCTBUIO TIO3BOJISIIOT TaK Ha3bIBAEMBIE OMKpblmble 60npocul. Ha HUX HEBO3MOXXHO OTBETUTH «Ja»
WM «HET», OHU TPeOYIOT HEKOTOPOTO MOSICHEHUS1. B HUX MCTIONB3YIOTCS CIIOBA «UTO», KKTO», «KaK>»,
«CKOJIbKO», «rioueMy» u 1p. Hanpumep: «KakoBo Bailie MHeHUe 10 JaHHOMY Borpocy?», «Kak Bbl
MIPUIILTA K TAKOMY BBIBOAY ?», «[louemy BbI cuMTaere, 4to...», «4T0 Obl BBl pEKOMEHOBAIIH. . . ».

3aBepiias 3TOT pasjie, IpUBey OIUH UCTOPUUYECKUI (haKT, MOKA3bIBAIOIINI, YTO HAKOTICHHUE
MH(pOPMAIMX TIOJIE3HO HE TOJIBKO AJIs1 TOTO, YTOOB! CKPBITO BO3/ICHCTBOBAThH HA JIIOZICH.
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Benukuii Hemenkuil ectecTBoucHbITaTe b Ajekcanap ['ymOonpAT umen
MPUBBIYKY W3BOOUTH OKpYXamHMX Borpocamu. OMHAXAB ero coOeceHUuK He
BbIJIEPAKAL:

— Bbl yueHbIil 1 MHOTO 3Ha€Te, HO BCE BPeMs 33Jja€Te BOMPOCHI.

— I[ToTomy ¥ 3HaI0 MHOTO, YTO 32210 MHOTO BOIIPOCOB, — OTBEeTMJI [ yMOOIB/T.
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MumnieHu Bo3/1eiCTBUSA

Jloou He mozau vl dcums @ obusecmae, ecnu vl He 600U Opyz Opyea
3a Hoc.
. Jlapowgbyxo

MuinieHr BO3JIEHCTBHUS — 3TO IJIABHOE 3BEHO B MOJEJM CKPBITOrO yrpaBjieHus. B kauecTse
MUIIIEHEH MPU CKPHITOM YIIPABJICHUA MOTYT BBIOMPATHCS YHUBEPCAIbHBIC MOOYIUTEH — YYBCTBO
COOCTBEHHOTO JIOCTOMHCTBA YEJIOBEKa, ero CTpeMJICHHE K YCIeXy, MaTepraIbHOW BBITOIE, MOTyJe-
HUIO YIOBOJILCTBU S, KOM(POPTY, €ro kejnaHue ObITh 3/I0pPOBbIM, UMETh OJIArOMOTyYHYI0 CEMbBIO U T. 1.
Eime onue BU MuIieHel MOXeT ObITh 9(h(PEKTUBHBIM ITPUMEHHUTENILHO K OOJIBIIUHCTBY a/IpecaToB.

B 00Hom ncuxonozuueckom uccae008anuu My#CHUHAM OblAO NPEONONHCEHO OUEHUMb CEOI0 CNO-
CODHOCMb «8eCmU 0eaa ¢ Opyeumu Ar00bMu». Bee onpouentvie ouenunu ee eviue cpeorezo, npu Smom
60 % omnecau ceost k eepxum 10 % cosokynnocmu, a 25 % nocuumanu, umo eéxoosm 6 1 % camvix
CNOCOOHBIX 8 IMOM NaaHe arooeil. B napansenvHom uccaedosanuu, 20e npeorazanoct OUeHUmMb C80I0
cnocoorHocmsb Kk audepcmay, 70 %o ucnvimyemvix omuecau ceosi Kk éepxreli uemeepmu u auuv 2 %
NOCUUMANU, YMO UX AUOEPCKUE CNOCOOHOCMU HUdce cpeonux. Tpemve uccaedoéanue Kacanocob moi
obnacmu, 8 KOMoOPOU OONLUUHCINBY MYHCUUH MPYOHO OOMAHYMBCS, — AMACIMUUECKUX OAHHBIX; 30€Ch
60 % 3as6uu, ymo oHU 6X00AN 8 BEPXHION Uemeepmy, U Moavko 6 % npuzHau, wmo Kaxk am.anemol
OHU HUDICe CpeOHez0. B Opyeux uccaedosanusix auuam o6oezo noaa npeonazanocb OUeHUmMv ceosi no
WKANAM: XOPOUUIL — NAOXOU, YMHBIL — 2aynblil, Kpacuswvlil — Hekpacuewlil. [lodasnsirousee OONbUIUH-
CMB0 PECNOHOEHINO8 COYAU, UMO MU KAUECMBA Y HUX BbIPAICEHbL 8blULe, UEM HA CPEOHEM YPOBHE.

BaxHO OTMETHTB, UYTO CpaBHEHHE BCEX MEPEUNCICHHBIX CAMOOIICHOK ¢ OOBEKTUBHBIMU JIaH-
HBIMU TI0KA3aJ10, YTO OOJIBIIIMHCTBO PECIIOHACHTOB 3HAYUTEIILHO MTPEBLICKIIN CBOM peaJibHbIE MOKa-
3aTeJu.

Takum 00pazoMm, xopoutee mHeHue 0oeii 0 cebe U, COOTBETCTBEHHO, MOJIePKaHue MU CBO-
€ro MOJIOKUTETLHOTO «$-00pa3a» MOXeT CITyKUTh HA/IeKHOW MUIIIEHBIO JIJIS1 CKPHITOTO YIIPaBICHUS
UMU. BCAKOro BOBMYTUT COMHEHHE B €0 YMCTBEHHBIX CIIOCOOHOCTSIX, & MHOTMX (KEHIIIUH — BCEX)
CMepTeTIbHO OOMIUT CaMblii CIa0blii HAMeK Ha WX (PU3MUYECKYI0 HellpUBJIeKaTeIbHOCTh. HampoTus,
KOMIUTUMEHTBI Ha TaKHe TEMbI IIEHATCS BEChbMa BBICOKO, U BCE MBI HCIIOJIb3YeM JII0OYI0 BOBMOKHOCTD
CaMOYTBEPIUTHCS Ha 9TOT cueT. [loaTBepkIeHni 5TOMY MHOXECTBO. B kKauecTBe mpumepa rpuBeeM
skcnepumenTsl T. I'. Borganosoii [11, 130-131].

Hccnedosamenv npednodcun 08ym 2pynnam UCHbIMYemMsblX PEUunb 2e0Mempu4ecKyio 3a0auy,
OONYCKAOWYI0 HECKOAbKO pasHblx pewieHul. Ilepsyro epynny npocmo npocuau pewiums 3aoaqy, a
6MOpOLE OONOAHUMENLHO COOOUWANU, UMO 3A0a4a S8AAEMCS MECHOM HA YMCMBEHHble CHOCOOHOCU.
Yuacmuuku nepeoii epynnel 6vicmpo cnpasunace ¢ 3a0aHuem, Halos nepeoe NOOBEPHYBULEECs: pellle-
HUe, a 80 6Mopoll HAO 3adaueli MpYOUMUCL 00120, HAXO0Sl 8Ce HOBble BAPUAHIMbL PEULEHUSl, XOMSL
UHCMPYKUUS 31020 He mpedosand.

MuinieHsIMU TTPU CKPLITOM YIIPaBJICHUH MOTYT CTYKUTh M TIpeipaccynku. [IpudeM B 9TOM City-
Yyae MX MOXHO UCIIOIb30BaTh BO 0JIaro, Kak U MOCTYIIJIN COTpyaHuKH JlioOeperkoro mapka MoCKBBHI.

OHU CIMOAKHYAUCL C CePbe3HOLL NPOONEMOlL: U3 NAOOOPOOHO20 2PYHMA NOCEMUmenu napka
Hauanu 60posamu usemvol. OXpaHsams ux Kpyaavle CYmxU O3IMONCHOCIU He ObLN0, NOIMOMY NOCMA-
euu mabauuku: «Ljgemul u epynm 3a2080peHsbl NOMOMCIMEEHHO 3HAXAPKOU (MaKoli-mo) Ha Hecua-
cmve». Pesyavmam: 3a Heckonvko nem — Hu 00HOU kpadicu!

BaxHyi0 poJb UTPAIOT TaK Ha3bIBAEMbIE «MOTUBBI-JIOHOPBI», 00ECTIEUMBAIONTUE JOTIOTHUTETb-
HOE yBeJIMUeHUe MoOyAuTes el 3a CUeT BHYTPEHHEH MOTHBAIIIH.

B cmapuny ons n0eau 0be3vsn UCnonwv3osaau mulkgy. B 6onrvuioli meikee deaanu maneHvkoe
omeepcmue U 3aceIinanu 6HYmpb 20pcmky puca. Obe3vstbl NPOcovléanu Aany, 6paiu 8 KYAauoK puc,
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HO 8bIMAWUMs pyKy HA3ao yxce He moeau. Imobvl pazxicame natvlpl, UM He X8amMano cooopasi-
MEALHOCIU, a UMobbl Yoexcamov ¢ msxHcenoll mvikeol, Heoocmasano cun. Obe3vbsiHa 0Ka3bl8ANACH
8 N08YULKe.

OpnHOM U3 MUIIIeHeH BO3AEHCTBHS MOXKET ObITh HOMPEOHOCHb 8 NOAOHCUMENbHBIX IMOUUSIX.
UYesoBeK — CYIIECTBO 3MOIMOHATbHOE. OTpHIIaTeIbHbIe SMOIUK YTHETAIOT HAC, MMOJ] UX BIMSHUEM
Xyke padoTaloT Bce OpraHsbl, yXyalaeTcs KauecTBo KpoBru. Hao00poT, MoIoKUTe TIbHBIE SMOLIY 3apsi-
JKAIOT OPraHu3M SHEpruel, AT XOpolliee CaMOYyBCTBUE. [JaBHO YCTAHOBJICHO, UTO TIOJIOKUTEILHbIC
SMOIIUM OYeHb BAKHBI JIJISI TICMXUYECKOTO (a 3HAYUT U (PU3UIECKOro) 370pOBbs yesioBeka. OrnTu-
MaJIbHBIM COOTHOIIICHHEM TIOJIOKHUTENIbHBIX U OTPHULIATETbHBIX SMOIMIA cunTaeTcs 7:1.

[TpakTryecku Bce B3POCIIBIC JIIOAM OIIYINAIOT 3HAYUTEILHYI0 HEXBATKY MOJIOKUTETBHBIX 9MO-
Ui (HeraTvBa y Hac BriojiHe xBaTaeT!). O cTeneHu 3Toi HeIoCTauu IAloT Pe/ICTaBIeHUE CIIeyIoIIre
UPBL: pederok excednesro cmeemcs 8 cpednem 400 pas, e3pocaviii — 15 (3T0 B cpeHeM, a ObIBaeT,
YTO U HU pasy).

Hetu 6mxke Kk ipupoye. Elnie He cBsI3aHHBIE MHOKECTBOM «HEJTb3s1», OHU BeAyT ceOs1 Harooee
€CTECTBEHHO Y IIOTOMY OINITHMAJIBHO TSI 37I0POBbsl. B XOpoliieM HacTpoeH!r OHM Oe3 KOHIIA CMEIOTCH,
OT 0OJIH YT OOWBI TUIAYYT (YTO SABJISIETCS HAWUTYUIIIAM CIIOCOOOM OOJIErYUTh TOpe), MPH MPUCTYTIaxX
3JIOCTH AGPYTCs, a BHIPBABIIMCH HA TIEpeMeHy, OeraioT, MphIraioT, KOMIIEHCUPYS HEMOIBUKHOE CH/IC-
HUE Ha YPOKaX, Pa3roHssl KPOBb, YIydIliasi OOMEHHBIE ITPOIIECCHI.

B3pocblii uieH 3Toi eCTeCTBEHHOCTH, a OTCIO/Ia U MHOTHX TIOJIOKUTENILHBIX IMOIHi. EMy He
XBaraeT JOOPBIX CJIOB B CBOM apec, He TOBOPs ke O Jlacke. PeOeHOK ke He CTECHSIeTCS] HATPOCUThCS
Ha JIACKYy.

Kenwuna, neoasno cmaswias 6adyuwkol, pacckasviéana: «BHyk nexcum 6 kposamke, 3acbl-
naem. A ezo enadgcy, npuzosapusasi: “Baneuxa xopowiuti, Baneurxa npuzodicuii, mama Barro arobum,
nana aooum, oadywxa...” [lomom umo-mo 3adymanace, 2aaxcy moaua, a ou: “badywka, 206opu,
2ogopu! "».
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BoBJieueHHe B KOHTAKT

Camblli  npocmoii npumep ybedumenvree Ccamoli KpacHOpeuusou
nponoseou.
Ceneka

[Ipexe yem CKpBITO yIpPaBIATh aAPEcaToM, €ro HEOOXOIMMO «3alleUTh» — BOBJIEYb B KOH-
TakT. Clienarh 3T0 MOXKHO C MOMOIIBI0 HECKONBKUX Croco00B. [ToscHUM MX MpUMeHeHHe Ha KOH-
KPETHBIX PUMEPaX.

IloaBoa k Teme

Ha xonmponvhoti pabome yuumenvruya omoopanra y Cawu wnapeaixy, u mMaibuuk 6nan 6
npocmpauuro. Ezo coced smo 3amemun u nosxcanrosancs:

— A Cawa nuuezo ne oenaem!

— Touemy nuuezo? — cxazana yuumenvHuya. — On oymaem. He nodymas, pewumov 3adauy
Henwvss.

Yepes HekoTopoe BpeMs Cailla JeVCTBUTEIBHO OTKPbUI TETPAAdb M MPUHSIICS 32 BBIIIOJIHEHUE
3aJaHus.

OpuvH U3 nucareneil crpanmBaeT Ipyroro:

— YemM THI ceituac 3aHAT?

— Iuiy memyaps!.

— Xoporiee en0. A Tbl y:Ke AOIIEN 10 MOMEHTa, Kak B3sJ1 y MEHsI B3alMbl
CTO J0J1apoB?

3axBaT BOOOpakeHHsI

B pomane «/Ipenaguarte crynbeB» Wb Nnbgp u EBrenuit [leTpoB Bioxuim B ycra IJIaBHOIO
reposi OJIECTALLYIO pealn3alHio JAHHOTO IpUeMa.

C OTKpHITHIMM pTaMH JIIOOWTENW IIaxmar K3 3a0bIThiX Oorom Baciokos
CITyIIaJIA Pa3IarojbCTBOBAHMS BEIMKOTO KOMOMHATOPA!

— Moii mpoeKT rapaHTUpyeT BalleMy TOpOLYy HEC/IbIXaHHBI pacLBeT
IIPOM3BOAUTEINBHBIX cHJI. [logymaiite, uyTo OyaeT, Koraa TypHUP OKOHYHTCS M KOTzia
yenyT Bce rocTu. JKutenu MOCKBBI, CTECHEHHBIE JKMJIUIITHBIM KPU3HUCOM, OpocsTCs
B Balll BeJIMKOJENHbI ropod. CTonuua aBTOMAaTHMYECKM MEpexoauT B Bacioku.
Crona nepeeskaeT MpaBUTEIbCTBO. Bacioku nepernMeHoBbiBaloTcs B Hpio-MockBy,
Mocksa — B Crapsle Bacioku. JIeHMHTpaalsl M XappbKOBYaHE CKPEKEILyT 3yO0amu,
HO HUYEro He MOryT nogesars. Hpio-MocKkBa CTaHOBUTCS J1€TaHTHENILIMM LIEHTPOM
EBporisl 1 Bcero mupa.

— Bcero mupa!!! — 3acToHa/M OIJTylIEHHBIE BACIOKMHIIBI.

— Ha! A BnocnenctBun v BeeseHHOW. [llaxmartHast MbIcib, peBpaTHUBLIAS
Ye3[HBII TOpPOJ B CTOJIMLYY 3€MHOIO IIapa, NpeBpaTUTCs B NMPUKJIAIHYIO HAyKy U
M300peTeT cnocoObl MEKIUIAHETHOTO cooOIeHus1. V13 BaciokoB moieTaT curaaist
Ha Mapc, IOmmurep n Hentyn. CooOmienme ¢ Benepoii cienaercst TaKuM ke JIETKHM,
Kak repee3] 13 Peiouncka B SIpocnaBib. A Tam, Kak 3HaTh, MOXET OBITh, JIET Yepe3
BOCceMb B Baciokax cOCTOMTCA NMEpBBI B UCTOPUM MUPO3AAHUSA MEXAYIIIaHETHBIN
nIaxMaTHblid KoHrpecc! [4, 251-252].
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DTOT «CeaHC MAacCOBOI0 TMITHO3a» CO3/1aJl YCIOBUS JUIsl BHIIOJIHEHUs HameueHHou Octanom
BeHaepoM akIuu 1o MOMOTHEHUI0 UX ¢ BOpoObIHUHOBBIM OlOjIKeTa.

HeoObIuHOE MpeacTaBIeHAe MaTepraja

Kak-T1o HeKwii KHsI3b TIOMPOCKJI ra3eTy Tak MmoAaTh UHPOPMAIMIO 00 OTHOM
TIeBMIIe, YTOOBI ee TpounTall Kaxapid. C 3amaveid JIETKO CIPAaBUJICS MeTPaHIIak.
OH mpocTo nmomMecT1 3Ty HHGOPMAIHIO BBepX Horamu. M, KoHe4YHo, ee mpovuTas
KaKIBIN.

B 1761 r. B lN'omanguu Beien HanvcanHblid 2KaH-’Kakom Pycco poman «lOnus, nn HoBast
Anown3za». Ero GombIoi momysipHOCTH CIOCOOCTBOBAIN [IBA OOCTOSITENILCTBA.

[pexne Bcero — Ha3zBanue. OHO aCCOIMMPOBATIOCH C U3BECTHOM TOTIAITHEMY ITPOCBEIIIEHHOMY
00IIeCTBY UCTOPUEN HECUaCTHOM JII0OBU cpeHeBeKoBoro dusocoda [Trepa AdGensipa K ero yueHurie
Dron3e: 1O MPUKa3y POICTBEHHUKOB JIEBYIIIKH UX CIYTH OCKOMMIU punocoda.

BToppiM BoOBJIEKAIOIIMM OOCTOATENTHCTBOM OBLT TOA3aroiioBoK «IInceMa ABYX JIIOOOBHHKOB,
JKMBYIIIMX B MaJ€HHKOM TOpOJIKE Y TOAHOXKbsI AJbll» U (ppa3a Ha TUTYIBHOM JncTe: «CoOpaHbl U
usnanbl Kan-Kakom Pycco». Llens 9T0il HeXUTpoil MUCTU(]DUKAIIUN — CO3JaTh WUTIO3UIO TOJIHOM
JOCTOBEPHOCTH pacckasa. BeimaBas ce0s 3a uzgaress, a He 3a COUMHUTENsSA, Pycco cHaOaMI HEKOTO-
pble CTpaHUIIbl TOJCTPOYHBIMU MPUMEUYaHUSIMU (Bcero ux 164); B HUX OH MOJIEMU3UPYET CO CBOUMU
reposiMu, (PUKCUpysl UX 3a0IyXkJeHUsI B BOITPOCAX MOPAJIHM, UCKYCCTBA, T093MU. TeM camMbIM aBTOp
JAEMOHCTPUPOBAJI, YTO OH SIKOOBI HE UMeeT HUYero OOIIero ¢ JeWCTBYIONIMMH JIMIIAMU POMaHa, YTo
OH TOJIbKO HaOJI0/1aTe b, CTOSAIIMIA HAaJl HUIMUA OeCIpUCTpacTHBINA cyaps. U Pycco mobwiics cBoero:
€ero CIIpalIMBaJI, JeUCTBUTENBHO JIM STU TIHChbMA HAUIEHBI.

Pycco 3Han, 94To 10KyMEHTAIbHOCTh BBI3BIBAET UHTEPEC, U UCTIONB30BAJI 3TO 0OCTOSTEIHCTBO,
YTOOBI JOHECTH JIO YMTATENs] CBOM B3IJISbI HA CIIOKHBIE TIPOOJIeMbl ObITHSI. MUITIEHBIO BO3/IEHCTBUS
Ha yuTateser ObUIO MX JTIOOOIBITCTBO, & BOBJICUSHHUE MTUCATENh OCYIIECTBUII C TOMOIIBI0 HEOOBIYHOM
opmbl OTaUM Matepuana.

HeO)I(H)IaHHbIﬁ MMOBOPOT TEMbI

B 1oHOCTM cO MHOI mpou3olen Takod ciaydaid. JJupekTop MIKoabl coOpasl WIEHOB Hallen
KOMaH/Ibl, KOTOpasi JOJKHA ObLIa BHICTYITUTh HA TOPOJICKOM criapTakuaie. Mbl He yIMBUIIUCH Obl, €Cld
Obl OH MPSIMO TIPU3BAJT HAC MOCTAPATHCS TOCTOMHO 3AIUTUTH YecTh IKOJbL. Ho OH mocTynui nHaue,
pacckaszaB ClIEAYIOUIYI0 UCTOPHIO:

— B mopckom cpadicenuu coutnucsy 0se npomugooopcmayiouue sckaopul. Ilepsasi omxpwina
UIKBANBbHBIIL 020Hb, 8MOpPAsl, He COenas HU 0OHO020 8blCmpend, 00pamulacy 8 No3opHoe 6ezcmeo.
Cobpan KOMAHOYIOWULL CEOUX YUeNeBUIUX HEe3A0AUNUBIX KANUMAHO8 U 3adan eonpoc: «[louemy He
cmpensiau ?» Emy omeemunu: «bolnao Ha mo nsmnaouams npuuuH: nepeast — nOpox omcwvipen, 6mopast
— He ObL10 NPUKA3a, Mpembsi....» — «/Jocmamo4Ho u nepeoii», —noHsin aomupan... Tak éom, pebsima, —
00pamUACs K HaM OupeKmaop, — daeatime coeaaem mak, 4noo NOPoOX Y 8AcC 8 HYMCHLIL MOMeHM Obla
cyxum!

C moii nopst npouino nameoecsim nem, a 5 U Ceuac NOMHIO, KaK Mbl CMApaUcy Ha Mol cnap-
maxuaoe!

BoBneueHrie ObLTO OCYIIIECTBIEHO MOCPEACTBOM OOPa3HOM MOJAYM MBICTU O OECTONe3HOCTU
OTIOBOPOK B CJIy4ae HEy/lauH.
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HeoObIYHOE HAUYAJIO

ITOT cyvail MpoU30IIIeNT B Teé BpeMeHa, KOrjia AefCTBOBAJIO MTPABUIIO: MOJIOIbIE JIIOAU, TIO/IaB-
IIMe 3asiBJIHNE B 3arc, JOJDKHBI ObUTU MPOCIYINATh IIUKJI JIEKIMIA O CeMbe U Opake.

3ansmusi npoxoouu no eeuepam, ObLAU CKYUHbIMU, U YCMABUILIL NOCAe PAOOMbL HAPOO «OMObl-
8a.1» UX: NEKMOPO8 He CAYWANU, OpeManl, YUMANU 2d3embl, pa3eadblédd Kpocceopovl, uzpanu 8
Mopckoti 601 u m. 0.

H eom 6 ayoumopuro, 20e cudeau Oyoyuiue Mydicosi, gouten ouepeoHoti npenodasamens. [lyoauxa
— HOMb 6HUMAHUSL. T100021c0a8 HeMHO20 U YCROKOUB 8321500M CAMbIX WYMAUBLLX, OH HAUAN:
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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