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IIpeaucaosue
Ko BTOpOMY M31aHUIO

Ectb MHOTO Jm0fei, KOTOpBIe HE BBIHOCAT 3BYK CBOETO I'0JIOCA U CTHIIATCS CBOEH MaHephl pas-
ropapuBaTh. OHM U30EraloT CUTYALMi, KOT/Ia HY’KHO BBICTYIIUTh Ha MMyOJIMKE, XOTS 3TO MPOJBUHYIIO
Obl X 10 KAPbEPHOM JIECTHULIE, U IPUYMHA B TOM, UTO OHH MCIBITHIBAIOT JUCKOMDOPT, pa3roBapusas
C JPYTMMH JIOIbMHU.

Mosxet ObITh, 9TO KacaeTcsl U Bac. Eciu Tak, TO BOT 4TO 51 XOUy CKa3aTh: MHOTUE U3 TEX, KTO
KaXeTCsl OpaTOpOM OT PUPObI, KTO BBICTYIIAET YBEPEHHO U KPACHBO, KOIIa-TO MAHUYECKH O0sICs
BBICTYIUIEHUH, HO JJOOMJICSI OPAaTOPCKOro ycrexa Onarogapsi TOMy, 4TO YYHJICS STOMY M MHOI'O Tpe-
HUPOBAJICA.

Bo3MokHO, BB TOXE 10ObETECH ITOTO.

B nepBoM n3gaHnM MOei KHUTH 51 pacCKa3blBasla O KJIMEHTaX, KOTOPbIE MBITAJIMCh TPEOAOSIETh
CBOM TMPOOJIEMBI, CBS3aHHBIE C OOIIeHneM. B OT3pIBaX Ha KHUTY MOM YHMTATEN TOBOPHIIH, YTO ITH
UCTOPHHY OBUTH OY€Hb BaXKHBI /151 HUX, TOTOMY YTO MOMOIIM MM OoJiee sICHO OCO3HATh MX KOMMYHH-
KaTHBHbIE IIPOOJIEMBI M HAYIMThCSI 00IIaThCst Oonee yBepeHHo. [1o TenedoHy 1 3JIeKTpOHHOM 1oyTe 5
TOJTyYKJIa MHOTO HOBBIX HCTOPUI Ha 3Ty TeMy (BOT 3Ta (hpa3a IOKupoBajia MeHs: «[loktop ®iemuHr,
s1 O4YeHb JIIOOJIO CBOIO JKEHY, HO He TepeHoIy 3ByK ee rosocal»). [Toaromy s, 6e3yclIoBHO, OUeHb
IIpU3HATeIbHA BCEM 3a TO, YTO MOTY BKJIIOUMTh 3TH UCTOPUM B UCTIPABJIEHHOE U3JJAHUE ITOW KHUTH.

4 mymaio, 4ToO MOMX KJIMEHTOB M UuTaTeNiell 0ObeAMHIET HaJeXkaa Ha JIydlrylo Ku3Hb. OHU
IIPOCTO HE MMOHMMAJIM PaHbILIE, YTO AOCTATOUHO HAYUUTHCS YEMY-TO HOBOMY ¥ IPUMEHHUTH 3TO HOBOE,
YTOOBI UX )KU3Hb KAPJUHAIBHO U3MEHUIIACh.

MHorue aBTopsl KHUT U3 cepun «[lomoru cebe cam» roBOpWIM MHE, YTO OHM HAIUCAIH WX,
«4TOOBI PUBJIEYb BHUIMAHUE K CBOEMY CalTy», YTOOBI MX Yallle MPUIJIAIIAIN BBICTYIIATh WX YTOObI
«c(pOpMHUPOBaTh KIUEHTCKYIO 0a3y». To He 000 MHe. §I MPOCTO X04y NOJAPUThH BaM HaJek /1y Ha TO,
YTO € BalUMMU HeyauaMH MOXKHO CIIPAaBUThCS, YTO €CTh PEILIeHHU s U BallMX MPOOJIEM U YTO BO3MOKHO
M3MEHUTbCA K Jiydiemy. Bot u Bee.

Mo:xeT ObITh, y3HaB, KaK s PUIIUIA K 3TOMY, Bbl IIOiIMeTe, B YeM UCTOUYHHUK STOW HAIEKIbI.

OnHaxapl 51 TO3HAKOMHJIACh C peOEHKOM, KOTOPBII He Mor roBopuTh. OH HE MOT CHETh U
aepxkatb ronopy. M roBopuths He Mor. Mathb IprBesa ero B Mara3uH MOMX pOIUTENIEH, YTOOb! KYIUTh
CIielMaJIbHYI0 OpTONeAnYecKyio 00yBb. Ho eci Obl BB BUjIe M 3TOro peOeHKa — XyIeHbKHIA, TPOCTO
KOXa J1a KOCTH, — TO TOHSUTA Obl, YTO HE HOCUTb €My 3TOW 0OyBH, IOTOMY UYTO OH HE MPOKHUBET
CTOJIBKO, YTOOBI IOpacTH 0 Hee.

Hammmy oOBIYHBIMM TIOKYTIATENISIMH ObLTM JIEBOYKM M MaJIbYMKH, MOJNHbBIE KM3HEHHBIX CHII,
OHM aKTHBHO YYaCTBOBAJIH B MOKYIKe OOyBH, POAUTENN OOBSCHSIM UM, IOUYEMY BOT 3Ta Iapa 0OyBH
JIy4llie, OHU KallpU3HUYaJIU, POIUMTEIH MbITAIUCH UX NepeyOeinTh, IeTH YIUPAIUCh, POIUTEIN HACTa-
uBayu: «benble canganky GyayT JTydIie CMOTPEThCs ¢ OeJIBIMUA HOCOUKaMM, KOTOpbIe Tebe moaapuia
6a0yJ1s1, a TaKMPOBaHHbIE OOJIBIIIE MOJOMIYT K BBIXOTHOMY ILIaThio». [IeTH, Ha/lyBIIUCH, TIOKA3bIBAIIH
HaJbLEM Ha TO, YTO UM OOJIbllIe HPABUTCS. .. HO HE 3TOT MaJiblll. MaTh ycajuiia ero Ha CTyil, ojaja
MHE MEIMLIMHCKOE HAIIPaBJIEHHE Ha MOKYIIKY OPTONEANYECKON apbl OOTUHOK, TOTOM CeJla, IOJI0KHB
Hory Ha Hory. Iloka 1uia npumepka, oHa cujena OTBepHYBUIMCh. 1 He mpon3Heciia HU ClIoBa.

1 Obl1a MOTpsiceHa YBUIGHHBIM, HO MHE ITPUIILIA B TOJIOBY HEBEPOSITHO BasKHAsI MbICIIb: JIEJI0 He
B TOM, Kakasi Tebe Bbllaa cyabOa, HO €/ Thl He MOXKEIlb OO0IIAThCsl, €CITM HE MOKEIIb TOBOPUTD, TO
ThI BLIOpOLIIEH Ha 0004MHY kKU3HU. U 51 3ax0Tesna, 4To0bl MOsl AKM3Hb MMEJIA CMBICII, 51 3aX0TeJa Y3HATh,
KaK [OMOYb JIIOASAM HAyUUTbCs OOLIATBCS. .. ¥ 9TO ObL10 JOCTOMHOM LesIblo )11 MeHs. Sl moctynuia
B KOJUIE[DK, CHEMAIM3UPOBAIach Ha pedyeBbIX paccTpoiicTBax B CeBepo-3amaJHOM yYHUBEPCUTETE
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Wnnunoiica. iMeHHO TaM s y3Hajia, 4TO peOCHOK, Ybe COCTOSIHME MEHS MOTPSCIIO, CTal TaKUM B
pe3yJbTaTe AETCKOro LepedpaabHOro napaimya.

Pabotas B KJIMHMKE JIOTOIME/IOM, 51 TO3HAKOMMJIACH C JIPYTMM TaIlMEeHTOM, CTPaJIaBIIUM pac-
CTPOMCTBOM peuH M3-3a IETCKOro IIepeOpabHOTrO Mapayinya. 1o Obuia AeBOYKA-TIOIPOCTOK C OTCTA-
BaHMEM B Pa3BUTHU M CNIACTUYECKMM CHHApPOMOM. Eil ObLJIO TpyAHO JepXkaTh pOT 3aKpPBITHIM, a
9TO BaXHO IS TIPABUJIbHOM apTUKYJISIIIMM HEKOTOPBIX 3BYKOB, IS TOTO YTOOBI HOPMAJIBHO €CTh U
XOPOIIIO BHIIJIAAETh. MBI paboTaiu ¢ Hell B TeUeHHe HECKOJIbKHUX HeJlesb, U 32 9TO BpeMsl OHa Hay4H-
JIach JIydIlie KOHTPOJIMPOBATh CBOE TEJIO, MPEO0NIeBaTh CIIa3Mbl, CTAHOBSICh CIIOKOWHEE, POBHO Jep-
KaTb YeTIOCTH COMKHYTBIMH TaK JIOJNrO, KaK TOJBbKO MOXEIb (C TIOMOIIBIO TAaKTUJIBHON CTHMYJIS-
M 1y0). DTO OBLIO MOXOXE HA TO, KAaK CTPOST KAPTOUYHBIN JIOMHUK: Thl 33J€pPKHUBaCIllb IbIXaHHUE,
HACKOJIbKO BO3MOXHO, a IEBOYKA B 9TO BPEMSI CTAPAETCS COXPAHSATH MPABUJIbHYIO M03Y, JEPKUT I'yObl
COMKHYTBIMH M ABIIINAT Yepe3 Hoc. B 3ToM 3akimoyasiach 1ielb JIeYeHusl.

Tyt BApYr B KaOWMHET 3aXOAUT JPYroil Bpay, MPOTATMBAET PYKY, YTOOBI JIACKOBO MOTPETIaTh
JIEBOYKY 10 MAKYIIIKE U TaK BECEJIO-BeCesIo TOBOPHT eii: «KpucTHMHOUKA-KpacoTyeuKka, Ha CBUIaH1E
co MHOI nouaenib?» KpuctruHa B3/parBaet, MoNnpocTy BbIBAJIMBAETCSA U3 MHBAJIMIHOIO Kpecia U
BCsl OYKBaJIbHO pacchinaeTcst. Bpau BRIXOMUT U3 KaOuHeTa, PeJOBOJIbHBINA COOOH. . .

A s ocraloch B SIpOCTM Ha Bpaya 3a €ro Nnpe3peHue, BHICOKOMEpUe M OeCUyBCTBEHHOCTh. U
3TI0Ch Ha poxuTesnieid KpucTuHbI, OTOMY YTO OHM HapspKaloT ee KaK MaJICHbKYIO IEBOYKY BMECTO
TOTO, YTOOBI OZIETh €€ KaK MoIpocTKa. MoxeT ObITh, CAeaTh el MoHYI0 ipudecky? Vim 4yTh-uyTh
TMIOJIKpacuTh e TyOku? YOyaeT ¢ Bac, 4To Jiu, €CJIM Bbl IIPHOJCHETE €e KaK I0HYIO JIEBYIIKY, a He KaK
WCKaJIedeHHOro pedeHKa?

4l xunena HeromoBaHWeM, HO ObLIA MPOCTO JIOTOMEAOM, KOTOPBI HE MMEET IpaBa HUYEro
MPeANPUHIMATD 32 PAaMKaMK CBOMX MOJIHOMOYMI. Mosi paboTa 3aKJIio4anach B TOM, YTOObI IOMOYb
J€BOUYKE HAYYUTHCS JEPKaTh POT 3aKPBHITHIM, HO TIPEXKE BCErO s JOJIKHA ObUIa epKaTh 3aKPhITHIM
cBoil poT. Ho MHe Tak XoTesnoch OoblInero!

MHe npuIioch Mook aaTh HECKOJIBKO JIET, U BOT 51 3aHsUIaCh YaCTHOM MPAKTUKOUN MPU KJIU-
HuKe B CaH-PpaHIUCKO. 31ech MEHs 0K CIOpIpU3. MaJio TOro 4To KO MHE IIUTY MAl[MeHThI TOCTe
MHCYJIbTA WM C 3aMKaHMEM, KO MHE CTaJIi 0OpaIarhCsi Bpauu U3 3TON KIMHUKH, U Y KakI0ro Oblia
Kakasi-To «IpoodsemMa ¢ OOIEeHUuEeM».

VimeHHO nepcoHa KIMHUKY OTKPbLT MHE I71a3a Ha TO, YTO JIIOAU «HCIBITBIBAIOT MPOOIEMBI C
oOmenneM». Tam OblTa MesicecTpa, HacMepTh 3allyraHHasl BpayaMU-TepareBTaMu; Bpaur-TepareBThI,
CKOBaHHBIE y’KacOM TIOTOMY, YTO HYXKHO OBUIO BBICTYNATh HA HAYYHBIX KOH(EPEHIIMsIX; MOJIO/bIe
Bpauu, OOSIBIIMECS CTApbIX JOKTOPOB; BPAUuU-UHOCTPAHIIbI, KOTOPbIE TOBOPWIIM TaK, YTO UX HUKTO
He MoHMMaJ. B3anMozeiicTBre 3peiocTH U BIACTH, TIPOSIBIISIBIIIEECS B rOJIoce U HeBEpOaIbHO, ObLIO
MOCTOSTHHOM MPOOJIEMOH.

OcoOeHHO 3alTOMHUJICS OJJIH Bpau-MHTEPH: y HEro ObUTH 6ce 3TU NpodieMbl. Kum mpuexan
U3 CTpaHBbl, T/ie U3JUIIHSAS YBEPEHHOCTh B ceOe MOJIOIBIX JIIOAEH He MOOLIPsIach, OH HE YUHJICS
00IaThCs Ha AHTJTIMICKOM sI3bIKe, OCBAMBasI SI3bIK 110 TIPUHIIUITY «IIOMOTHY ceOe cam». Y Hero He ObUIo
Apy3el wim Kpyra oOIIeHHs], TJie OH MOTy4rI1 Obl oAAepkKY. IHTepHaTYypy OH POXOAXIT IO OpJTH-
HBIM B30pPOM CTPOT'Oro Bpaya (KOTOPOTO 32 IJ1a3a Ha3bIBAJIHM CATUCTOM).

Kum 6bL1 B ykace, HO IOCKOJIBKY M €T0 CEMbsI, U ITPEACTABUTENN €ro OOIIMHBI BIOKUIA 3HAYHU-
TeJIbHBIE CPEJICTBA B €r0 00pa30BaHNe, BOZMOXHOCTb MPO(ECCHOHAIBHOTO MPpOoBaJia Aaxe He 00CyK-
aasach.

4 Brmouna MarauTooH U cpocwia Kuma, 4to oH JymaeT o ToM, Kak OH TOBOPHUT, KaKoi
y HEro Tojioc, KaK OH BJIAJICET SI3BIKOM U Kakue MpoOJieMbl B OOIIEHUH ero OecrokosT. $1 y3Hana,
C KakuM Oaraxom, MoJIe3HbIM MJIM OeCIioIe3HbIM, OH TPHIIET KO MHE, a TakKe O ero B3rsfAax Ha
’KU3Hb U KICTOYHUKY MOTHBaIK. OH He 3HaJI HUUEro, KpOMe KPUTUKY B CBOH aJIpec, M He YyBCTBOBAJT
HUYEro, Kpome 0e3bICXOTHOCTH. B TaHHBIII MOMEHT OH CpaXaJicsi C IPOU3HOIIEHHEM CIIOBa «Herpa-
BUJIBHO».
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Sl moctraBmiIa eMy 3anMch HalIero pasroBopa M MOMPOCHIIA 3aHOBO OLIEHUTh €r0 pedb U apTu-
KYJISILIAIO MICXO/ISI U3 TOTO, YTO OH YCIIBIIIIUT, a 3aTeM CPAaBHUTh ITO C TEM, YTO OH FOBOPUJI O cede
cHauasia. M3 3Toro s Morua czienarh BbIBOJ], HACKOJIBKO TOUHO OH MOXKET YCIIBIIIATh ¥ OLIEHUTD YCIIbI-
I[IIaHHOE, YTO OBUIO BaJKHO 11 OLIEHKH €r0 HaBBIKOB M IaJTbHEMINEero mporuo3a. Kum He Mor cyaurh,
HACKOJIbKO a/IEKBaTHA €T0 peub, HO BHUMATEJILHO CMOTPEJ MHE B JIMILIO, YTOOBI MOHSATH, YTO I O HEM
AyMalo.

[ToTom s cpocwiia, KAKOTO MHEHHUSI O €ro pedyd M rojioce JODKHBI ObITh Opyrue Jonu. Tak
MBI OMpEIeIIN eI U PACCTaBUIIM MPHOPUTETHI; HO KM cTpeMmIcsl cTaTh XOPOIIMM BpauoM |
pa3roBapMBaTh KaKk XOPOIIMIA Bpad — U TOJBKO.

Tak kak Kum ObLT OIaBIeH CaMOKPUTHKON M CBOUMH HEylauyaMH, sl TOHUMaJla, YToO MPOBO-
IWTH AETATIbHBIA Pa300p ero KOMMYHHKATHBHOW HECOCTOSATENIbHOCTU He cieayeT. Haia coBMecTHast
padoTa B TaIbHEUITIeM MTPOXOMJIA TIO/T JIO3YHI'OM «OOIIaThCsl KaK YCTIEITHBIN Bpauy», a HE B PeKUMe
MPEOI0JIeHUs] KOMMYHHUKATUBHBIX MTPOOIEM.

MBbI Hauanm co clioBapsi HauboJiee YacTo yrnoTpedIsieMbIX MEIUIIMHCKUX TEPMUHOB, KOTOpPBIE
HY)XHO OBLJIO MPaBUJIBHO TIOHUMAaTh, M YCTAHOBWJIM CJIOBAPHBI MMHUMYM TIO JIECSATh HOBBIX CJIOB B
AeHb. 5 OIroTOBMIIA ayIMO3aMKCh STHX CJIOB, U OH JIOJKEH ObUT OTYUTHIBATHCS MEPEN0 MHOM Kak-
IBIiA JIeHb, IPUXO/S B KAOMHET WK YnTast ux MHe 1o Tesedony. Tak y Kuma cchopmupoBarcs nosmo-
JKUTEJIbHBIA HACTPOW Ha padoTy: Kak[aash MpoBepKa CJIOB MPUOMKATa ero K ToMy, YTOObl «CTaTh
XOPOIIUM BpauoM». [IJist HEro 3Toro ObUI0 TOCTaTOUHO, YTOOB YUUTHCSI TOBOPHUTH OoJIee WieHopa3-
AEJBHO, TaK, YTOOBI OKPYKAIOIIKE €ro MOHUMAJIH.

INomoras Kumy, s pa3zpaboTtaia orieHOUHBIN (hOpMAT ¥ MOAXOM, KOTOPBIMHU C TEX MOP U PyKO-
BOJICTBYIOCH B CBOEH pabore.

Hauag pabotats ¢ KJimeHTamu, 51 yOenuiach, YT0o YacTHAsI MPAKTHKA JAaBajia MHE BO3MOKHOCTb
MIPUMEHUTb OCHOBaHHBIE HA 1IEJIOCTHOM TOJXO/IE T€ METO/IbI JIeUEHH I, KOTOpbie ObUTH HEBO3MOKHBI
Ha 0a3e KJIMHUKHU: B KAaYeCTBE YAaCTHOTO Bpaya 51 paboTajia «Ha 3aKa3», M Terepb MHEe He Mellasiu
OrpaHUYEHHSI CTPAXOBOW MEIMIIMHEL $1 y3HaANA TOraa, 9YTo MHOTHE U3 MOHMX KJIMEHTOB, HOpMaJibHbIe
mony 6e3 SIBHBIX MEAWIIMHCKUX MpoOJieM, 4yBCTBOBAIM CceOsl aOCOMIOTHO YIIEPOHBIMHA B TOM, YTO
KacaeTcs epCreKTUB KapbepHOTo poCcTa, M UM HeKya ObLII0 00paTUThCS 3a MOMOIIbI0. MHe naMsiTeH
OJIVH Pa3roBOp Ha Ty TEMY C MallIMHUCTKOM, KOTopasi paboTaia B OonpHuUIe. OHA rormMasia MeHsl 3a
pykaB u ckazana: «Jloktop ®iaeMuHr, 51 ofHaKIBl padoTana B ouce — U TaM OTKPbLIACh BAKAHCHUS
MeHekepa. S momana 3asBKy Ha coOeceJOBaHHe, HO MOM HAuaJIbHUK CKa3aJl, YTO Y MEHS IeBUauHil
roJIoC, MO3TOMY 3Ta padoTa He IJIs MEHS... A TaKMX CIEIMAIMCTOB, KaK Bbl, Y HAC B OOJIbHMIIE HE
ObLJIO, ¥ MHE HE K KOMY ObUIO 00paTUThCsi». U s MOHsIA, YTO HAX0XKYCh B HY’)KHOM MECTe B HYXKHOE
BpeMs.

Ha stoii paGote s y3Hasa CTONBKO HEBEPOSITHO BaKHBIX BEILEH O YelIOBEYECKOM XapakTepe,
TajlaHTe U yrnopctse! Bbl BCTpeTHTECh CO MHOTMMHU JIIOAIBMH B TOW KHUTE, HO JIaBaiiTe HAuYHEM C
DJeliH, KOTopasi MOTPsICIa MEHsI CBOMM MYKECTBOM.

OHa 1o3BOHMJIa MHE M pacCKa3asia, YTo XoTesa Obl yCTPOUTHCS Ha padOTy HauaIbHUKOM KaJipo-
BOW c1y)Obl B CUJTMKOHOBOW JIoJMHE. PaHblilie oHa 3aHuMa1a IOI00HYIO IOJKHOCTD B KPYITHON KOM-
nanun B CaH-PpaHIIMCKO B TeUeHHE IBA/ILATH JIET, HO KOMIIAHUIO BOT-BOT JJOJIKHBI OBUTH 3aKPBITh.
VY Drneiin OblTa HeoOXomuMast IS 3Tor chephl AEATEIbHOCTH HAay4YHasl CTETleHb, M B KOMITAaHUH, B
KOTOpOIi oHa paboTasa, DJeiH Obl1a Ha XopoleM cuety. Ho cCOTpyIHUK areHTcTBa 1Mo noadopy mnep-
COHaJIa, C KOTOPbIM OHa padoTaja, MSATKO HAaMEKHYJ, YTO C TAKMM HEKHBIM T'OJIOCOM OHa, CKopee
BCEro, He CMOKET MPETeHJ0BaTh Ha CEPhE3HYIO TOJKHOCTh B MOJIONON Pa3BUBAIOIIECHCS KOMITAHUM.
el MONpOoCcHJIa 3a1caTh ee Ha IpUeM, 4ToOBI 51 opadoTasa ¢ ee TolIocoM. Mexay HaMu roBops,
s KaK-TO 3aCOMHEBAJIACh B TOM, YTO JEJI0 3[I€Ch MMEHHO B TOJIOCE, TIOCKOJIBKY CIIbIIIAJIa DNEHH 1Mo
TeseoHy, HO Ha IpUEM ee, KOHEUHO, 3aIiucaa.

N Bot Dneiin Bonuia B Mo kaOuHeT. Kak oHa Bhirsaena? «MeTp ¢ KemKow», MOJTHOBATast
JKEHIIMHA CpeiHuX JieT. .. O Takux roBopAT: «Ta, Komy 3a...» Hu mpuyecku, HM Makusika, HA yKpa-
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mennid. OHa ObuTa B OpIoKax CBOOOIHOIO MOKPOsi, KOTOPBI J0JKEH ObLT OTBJICUb BHUMAHHUE OT ee
KOCTJISIBOW M3YPOIOBAHHOW HOTY B OPTOIIEIMUECKOM OallIMaKe — pe3yJIbTaT ePEeHECEHHOTO B IETCTBE
nonuomuenuta. M s cpasy NoHsIa, Kakol «4yepecdyp HEKHBIM T0J0C» UMEH B BUAY COTPYIHHUKH
areHTCTBa Mo noAdopy nepcoHana. Ha camom fese peys I11a O TOM, 4TO «B 9TOM MOJIOION pa3BUBa-
IOIIelicsl KOMITAHUH PabOTaIOT MOJIOZIBIE, SIPKHE, BIACIOIe COBPEMEHHBIMH TEXHOIOTUSIMU pedsTa,
y HUX BCSl )KM3Hb BIIEPE/I, a y Bac — HeT. Bl 3aminiesniasi, HUKOMY He MHTepecHasi, crapasi, oTpernaH-
Hasl KU3HBIO. .. KasieKa». Ho coTpyIHUK areHTcTBa He MOT IIPOM3HECTH TAKOE BCIIyX, BOT U MPUAYMaJ
HCTOPUIO TIPO «Yepecuyp HEKHBIN TOIOC.

DneiiH ObUIa BHIOWTA W3 KOJIEH, a 1 — HeT. S, KoHeuHO, BHYTpEeHHe 3aXKMypriIach U HaOpasia
TMIOJIHYIO TPyAb BO3/yXa, HO, IOHUMAsl, YTO DJIeH — AOCTATOYHO 3pesiasi JMYHOCTh, MOENUIACh C
Hell CBOMMHU COOOPaXKEHUSIMU, U Ta IPUHSIIA CUTYAIMIO KaK JIOJKHO. «Bbl XOTUTE PEIuTh 3Ty Mpo-
onemy ?» — cripocuna 1. «Eciu Bbl cuntaere, 4To s CIpaBIIioCch, TO — 1a», — OTBeTHIIa DieiH. $1 Oblia
yBEpeHa, YTO OHa CIPaBUTCS.

To, uero s1 He cmorna caenarthb Aist Kpuctunsl, s caenaia ajis DneiiH. Mbl IOMEHSIIN el pu-
YecKy, 3alrcaii Ha KOHCYJIBTAIMIO K BU3KHUCTY M MOJOOPaIH STHTApHbIE YKpaIleH!sl, YTOOBI TIpH-
BJIeYb BHUMaHHE K ee CHSIOIIMM KapuM IJIa3aM, BRIOpaJI HOBBI KOCTIOM HEKHOTO I[BETa MOPCKOM
BOJTHBI ¥ pa3padoTay ceKpeTHbIi riaH. OHa CHOBa 0OpaThiIach K CBOEMY areHTy Io Mogdopy mepco-
HaJla, CKa3aja, YTo MPOKOHCYIBTUPOBAJIACH C JIOTOIEIOM IO TIOBOY TeMOpa CBOETo rojioca 1 Ternepb
rOTOBa MPOUTH COOECEeJOBAHME.

Kangunarsl Ha JOKHOCTH MEHe[kepa Mo padoTe ¢ MEepCOHANIOM JIOMKHBI OBbUTH, TIO yCJIO-
BUsIM coOece/I0BaHM 1, TIOATOTOBHUTH ABAIIATUMUHYTHOE BBICTYTUIEHHE IO TeMe CBOel padoThl. MbI C
et BhIOpam TeMy «Pa3noobpasue» 1 MpUCTyNiIn K padoTe HaJ BhICTyIieHHeM. KoneuHo, oHa
MIPEKPAcHO OPHEHTHUPOBAJIACH B TOM, UTO Kacajoch HETIOCPEICTBEHHO ee MPOoecchu, a MHE HYKHO
ObLIIO MPUIYMAaTh BCTYIUICHUE, OTBJIEKAIOIee BHUMAHUE ayTUTOPUU OT U3y POJOBAHHON HOTH, U TIepe-
KJIIOUUTD €70 Ha He3aypsJHYI0, CWIBHYIO JJMYHOCTh JnieiiH. Moi IJIaH yAMBUJI €€, HO OHA COIVIacH-
JIach CHeNaTh BCe TaK, KaK s mpuaymaia. BoT cxema [isi Hauasia ee BBICTYIUICHUS:

(Ctos1 mepen ayaMTopuei, He TOPOIMSCh, YCTAHOBUTE 3PUTENIbHBIA KOHTAKT C MPUCYTCTBYIO-
MU U TIONOXKANTE, TIOKa OHU OYIyT FOTOBBI BHICITYIIIATh Bac.)

«CKOAbKO 8aMm ObLA0 Nem, K020a 8bl NOHANU, YO OMAUUAENEC OM OpYyeux oemeli ?»

(depxute 1oaryio naysy, JaluTe UM MOIyMarh. )

«A MHe ObL10 nAMb Aem, K020a s NOHAAA, YMO Opyeue 0emu He 8bl2As05Im oM Makx . .. »

(3apepute mraHuHy Ha OOJBHOM HOre 10 Oefpa, M MYCTh OHM CMOTPAT HA HOTY U Ha OpTO-
nequuecknii 00THHOK. He cyetnTtech U COXpaHsiiTe 3pUTENIbHBIN KOHTAKT. A TIOTOM MEpeXoauTe K
BBICTYIIJICHUIO. )

DneiiH pelmia He yCTpauBaThCs Ha 9Ty padoTy, IOTOMY UTO Haluia 6oJjiee MHTEpECHBI Bapu-
anT. OHa Hay4MJIach HE CTECHSTHCSI CBOEH HOTH U He MpATaTh ee, Kak Jieyiana 3To panbine. OHa crasna
MIPOJBUIATHCS B Kapbepe, YBEPEHHO CTyMast Ha OOJIbHYIO HOT'Y, C TOPIIO TOTHSATON I'OJIOBOM.

A s TIOHSJIA, YTO MOTY TIOMOYb JIIOASIM HE TOJIBKO HAYUUThCSI TOBOPUTD JIydllle, HO U CHesaTh
AYHlLe UX HCU3HD.

OHu cTanu yBepeHHO CMOTPETD JKU3HH B JIMILIO, OOJIbIIIE BEPUTD B ceOs1, pEIIUTEIbHEE BHIPAKATh
CBOM M UYy)KU€ HAICKIbl U YasTHUSI, OHU JOOWIIMChH JTMAMPYIOIIUX MO3UIIMIA B CBOMX COOOIIECTBAX U
OpraHU3aIMsX, MOJIarasch Ha CBOM CHJIbI, CIOKOWHO HAa4Yajy MPUHUMATh Y4acThe B OOIIECTBEHHBIX
MEPpOIPUATHUSIX, OHU CTaJIK O0JIee YETKO U3JIarath CBOM MBICTM M CHUCKAJIA YBaKEHHE OKPYKAIOIIHX.

W 51 Hapewoch, 4TO 3Ta KHAra IOMOXKET M BaM TOXKeE.

Kspon @aemune
2 aszycma 2012
Can-DPpanyucko
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Berynuienue

Korza BbI oO111aeTech ¢ JT0IpMU, OHH Y3HAIOT BaC Kak yeJloBeKa M Kak rpodeccruonana. Ho Bar
yM ¥ IpoeCCUOHATIM3M OHU CMOT'YT MOYYBCTBOBAThH TOJIBKO B Iporecce 3(P(eKTUBHON KOMMYHHU-
KAallMK: YCIIBIIIAB, YTO Bbl TOBOPUTE, IOUYBCTBOBAB BAllle OTHOIIEHUE K TPOUCXOSIIEMY, BOCIIPUHU-
Masi 3ByK Balllero rojoca.

[TpodeccnonanpHOe OOIIEHUe BaXKHO VISl JIIOfied B JI0Oo# cepe nestenbHocTH. KoHeuHo,
Ballli ONBIT ¥ MPO(PECCHOHAIN3M MMEIOT OOJIBIIIOe 3HAYCHUE, HO TOJBKO NP BOCIIPUSATUM Balllei
peur OKpY:KaloUIMe y3HAIT O BalllMX JOCTOMHCTBaX. MHorue KHuru ydat tomy, YTO ckazaTh, HO
Maio rae ropoputcs o ToM, KAK 310 ckazars, U erie pexe — 0 ToM, Kak paboTaTh C BalllUMH PEYbI0
U TOJIOCOM.

B Teyenue TpuanaTH JIeT s y4usa JIoeH yinydInaTh 3By4aHue ux rojoca. f noromen, mosTomy
TIepeHecsia CBOM 3HAHUS U KJIMHUYECKUI ONBIT B OOJiee CJIOKHBIA M HEOJIHO3HAUHBI MHUp OU3Heca
1 pasHble cepbl MpodecCHoHANIBHON AesITelbHOCTU. B TO BpeMs Kak Jpyrue CrieluaircTbl mpe-
JaraioT oOy4eHre B 00JacTh MyOJIMYHBIX BBICTYIUICHUH, PEIICHUE JIOTONEeJMUECKUX MPOOIeM WK
OCBOEHHE TeaTPaTbHbIX TEXHUK, s IPUMEHSIIO LIEJIOCTHBIN MOAXO, TO ECTh MPOIILY JIIOIEH OCMBICTUTD,
KakKoe BIIeUaTJICHUE OHH IMPOU3BOAAT HA OKPYKAIOIIUX B IIEJIOM KaK B 00/1acTU BepOAJIbHOTO, TaK U
HeBepOaJIbHOrO OOIIEH 1. DTOT MOIXO/I OCHOBBIBACTCSI HA TOM, UTO U TEJIO, ¥ CJIOBA, M TOJIOC HOJIKHBI
UJICUTHHO TIepe/iaBaTh OIHO U TO JKe COOOIIEHHE OJJHOBPEMEHHO TaK, YTOOBI YeJIOBEK, KOTOPBIN 0Opa-
I[aeTCsl K OKPYKAIOIIUM, TTpeAcTaBal Obl UCTUHHBIM ITPO(ECCHOHAIOM, BhI3bIBAJ ObI JOBEpUE K cebe
Y UICKPEHHUIA OTKJIUK CO CTOPOHBI OKPYKAIOIIHX.

51 oOHapyX)mia, YTO MPAKTUYIECKU Y KaXJIO0TO YeIOBeKa eCTh B OOIIEHUHU CJ1ad0e MecTo, KOTO-
poe 3acTaBiisieT uX OECIOKOUTHCS WM TI0 MOBOAY KOTOPOrO MX KPUTUKOBAIM OKpyxkartomue. Jloau
HEPBHUYAIOT, MPUXO/Isl KO MHE Ha MPHUEM, U MOCTOSHHO CHPAIIMBAIOT: «A 5 MOTY U3MEHUTb CBOM
ronoc?» U 51 orBevaio um: «be3ycnoBHO, MOKeTe, HO 9TOMY HY)KHO YUUThCSI, U 3TO HYKHO OoTpada-
ThIBaTb». B 3TOl KHUre 51 coOpaia caMble paclpoCTpaHEeHHbIE KaloObl Ha MPOOJIeMbl B OOIIEHUH,
C KOTOPbIMU KJIMEHTHl MPUXOAUIM KO MHE, U YIpaXHEHHs, KOTOpble Ha MPOTSKEHUA MHOTUX JIeT
YCMEIIHO MOMOTaJId UM CIIPABJIATHCS ¢ TAKUMU ITPOOIeMaMH.

Bce He Tak mpocTo, Kak KaKeTcsi, IOTOMY 4TO Y HAC CIOKMJIMCh CBOM HEMIOBTOPUMbIE OTHOIIIE-
HUSI CO 3BYKOM COOCTBEHHOTO royioca. Kak 3ByuuT Halll rojioc, 70 Mbl 1 €cTh. To, Kak Mbl TOBOPHUM, —
9TO U €CTh Hallla JUYHOCTb. [0/loc mepenaeT HallM MBICIM U YYBCTBa. BBl cyauTe o JIIOASX MO UX
rosiocy. Jlake eciv Bbl He OCO3HAETE ITOr0, BOCIPUATHE MX rOJIOca MIPOUCXOTUT Ha TITyOMHHOM 3MO-
[IMOHAJILHOM ypoBHe. 1 0 Bac cynsT TOYHO Tak xe.

S pekomMeHIyI0 BaM CHayasa MpoYuTath raBy 1. Bel y3Haere, Kak OLEHUTh KOHKPETHYIO IPO-
61eMy U To, 4TO Bac OecroKouT. bosiee neTanbHyI0 OIIEHKY MOKHO IPOBECTH, UCTIONb3Ys MaTepral
npwiokeHus. [ToydeHHbIe TAKUM 00pa30M pe3yJIbTaThl IOMOTYT BaM MOHSTh, KAKKE Pa3IesIbl KHUTH
HaunOoJiee BaXHbl IMEHHO /17151 Bac. B miaBe 2 uznaraiorcs crieriuguieckre mpoOiemMbl, CBSI3aHHbBIE C
TOJIOCOM, Y YIPaXHEHUSsI, C TIOMOIIIBI0 KOTOPBIX 9TH MPOOIeMbl MOXHO penuth. [lociie Toro Kak Bbl
npopadoTaere pasjiell, NOCBSIIEHHBIN KOHKPETHBIM MPO0OIeMaM € TOJIOCOM, PEKOMEHIYIO TTPOUYECTh
BCIO KHUTY. B m1aBe 3 omnmcaHo, Kak MOXHO U3MEHHUTh CBOM TOJIOC TaK, YTOOBI JIIO/IM 3aXOTENIN BacC
ciymiath. B rase 4 copepkarcsi peKOMEHIAIMK O TOM, KaK TOBOPUTH 3TUM HOBBIM T'OJIOCOM, a TJ1aBa
5 Hay4uT Bac KOOPAUHUPOBATH peub U yOeIuTe bHbIN SA3bIK Tesa. [J1aBa 6 pacckasbiBaeT O TOM, Kak
UCTIONb30BAaTh TO, YeMY BbI YK€ HAYyUMJIUCh, B KOHKPETHBIX CUTYaIUIX MPOGheCCUOHANBLHOrO 0011e-
HUSI, B TOM YHMCJIe Ha COOECeJOBAHUSX U TIPE3EHTAIIUSIX.

Kaxmas raBa 910l KHUTH MTPEICTABIISIET OO0 3aKOHYEHHBIH TEKCT, HO MHOTHE U3 BaC, MOKET
OBbITh, 3aXOTST y3HATh, KAK «3ByYaT» Te WM UHbIE MPOOIEeMBbl, CBSI3aHHbBIE C peyublo. 3anmuchiBaiiTe
CBOIO peyb Ha AUKTO(OH (UM APYroe YCTPONCTBO), BO3MOKHO, BaM MPUAETCS MPOCTYIIUBATh ITU
3aIMCH He OUH Pa3. Y TaKOro YCTPOWCTBA JOKHA ObITh (DYHKIMSI MAapKUPOBKU BPEMEHU 3aIlUCH,
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YTOOBI BBl MOIJIM TOYHO OTMETUTH I'PaHUIbI (PparMEeHTOB cBOeW peuu. BeiOupaiite camoe syuinee
YCTPOKCTBO, KOTOPOE MOXeTe cede TTO3BOIUTh, MOCKOJIBKY BHICOKOE Ka4eCTBO 3aIUCH TOMOXKET BaM
MaKCHUMaJIbHO TOYHO CJIBIIIATh CBOH rOJIOC.

MHor#e 13 Bac 3aX0TAT UCTIOb30BaTh ISl padOThI HOPTaTHBHBIE AUKTO(OHBL. Ecm BBl pado-
TaeTe HaJl KAYeCTBOM PEUM, TAaKHUe YCTPOUCTBA MOTYT OKA3aThCsl HENOOXOOSuUMU JIJIs1 BaIlIUX 1IeJIei.
Bnpouem, eciu B paboTaeTe He Ha/l KAYeCTBOM Peud Kak TaKOBBIM, a JIeNaeTe, HalpuMep, 3amuch
(parmenTa peun, YTOOBI HAYUYUTHCS KOHTPOJIMPOBATH €€ TEMII, TO TaKhe AUKTO(MOHBI MOTYT OBITH
BITOJIHE TIOJIE3HBI.

[MpakTiueckn B KaXAOW IJIaBe COMEpKATCS MOITAHble WHCTPYKIMU Ui BBHITIOTHEHMS,
MIOCKOJIBKY BbI OyzieTe M3MEHSTh CBOI0 MaHEpy peud, OTpadaThiBasi U ycBaMBasi HOBOE TOBEICHUE,
MIOKa OHO HE BBITECHUT CTapoe, OT KOTOPOTO BbI XOTENH Obl M30ABUTHCS. 31€Ch BAKHO MPOSBUTH
YIIOPCTBO U TepIIEHHE.

Opna Most KJIMeHTKa, MoJjiofiasl keHiruHa u3 HoBoll 3enaninu, OTJIMYHO OCBOMJIA aMEPUKaH-
CKUI aKLEHT 3a ABa 3aHATHsA. [Ipyroil MOl KJIMEHT, MOJIOJOM HAUMHAIOLIMI BeIyl1i1 HOBOCTEW Ha
TeJIEBU/ICHUH, TPUHEC MHE 3aITUCH CBOMX TEPBIX 3(PMPOB, U Mbl 002 COTJIACKITICH, YTO 32 HUX OBLIO
MPOCTO CTHIAHO. MBI MPOAHATU3UPOBAIM MX C TOUKU 3pEHUsI MPOPEeCCHOHATBHBIX TPeOOBAHUH U
Ka4ecTBa 3BYYaHMs W pa3paboTany IiaH u3MeHeHui. Yepes Helemo 3T0 ObLT yKe COBCEM JIpyroi
YeJIOBeK — 3peJiblid, COOpaHHbIIA U MOJTHOCTHIO MOATOTOBJIEHHBIN K padoTe TeneBeaymiero. S Bugena
BBIITYCK HOBOCTEM, KOTOPBI OH Bell, OyKBaJIbHO mapy AHel Hazan. My omHOW, U y Apyroro Oblia
8blCOKAsl CTeTieHb MoThBalu. Koraa Bel Beel IyIIon CTpeMUTECh K M3MEHEHHSIM, TO Y Bac OKa3bl-
BAeTCsl JOCTATOYHO YIOPCTBA M CHJIBI BOJIM, YTOOBI HE OTBJIEKATHCS U padoTaTh 11e1eyCTPEMIIEHHO,
noOuBasich HEOOXOOUMBIX U3MeHeHUN. S HU pa3dy He BcTpedasia KJIMeHTa, KOTOPBIA Moxases Obl 00
YCUJISIX, TOTPAYEHHBIX HA OCBOEHHE KeJJAHHOTO JIJIs1 HEro CTUJISI OOIICHMS.

YV HEKOTOPBIX JIOJEH COXPAHMIIACH OOIE3HEHHBIE BOCTIOMUHAHUS O HEYAAYHBIX TOTBITKAX yCO-
BEPIIEHCTBOBATh CBOM CTHJIb OOIIeHMs1. HacKOJIbKO 51 MOHMMAI0, OHM BO MHOTOM HE/IOOIIEHUIIN HE00-
XOAMMOCTb COCPEJOTOUYCHHO M IieJIeHAIlIPaBIeHHO AEHCTBOBATh B 9TOM HaripaBieHud. OHU MOIpo-
OyI0T pa3, NonpoOyIOT JBa U, HEe BU ISl HEMEIJICHHBIX Pe3y/IbTaToB, Kpuyat: «He momyvaercs!» [la ver,
nonyyaercst! Mbl 3HaeM, 4TO HET HU4Yero 0osiee BaXXHOTO, YeM OCO3HAHHbIE YCUNUSI, KOTOPBIE TIPUKJIa-
ABIBAIOTCS ISl JOCTYOKEHUS Lies. Oco3HaHHble O3HAYACT TaKUe YCUJIHS, TIPeIIpUHAMAs KOTOpbIe,
BBI OT/1aeTe cebe OTUYeT B TOM, UTO JIBUTAETECh B CTOPOHY ycriexa. HeoOXonmmo MomHOCThI0 cocpeno-
TOYMTHCS Ha Tpoliecce 0OydYeHus1, B STOM BaM ITOMOXKET MOTHBAITHS.

Jl1s1 TexX U3 Bac, KTO XOYeT y3HaTh O MPOMCXOXKACHUU «(pOPMYJbI ycrexa 3a JeCATh ThICSY
4acoB», sl BKJIIOYWJIA B KHUTY (pparMeHThl LIUTaT U3 pasroBopoB ¢ DpukceHoM. He nymaiite, uto
OyleT mosib3a OT TPEHUPOBOK IOA TEJIEBU30P MJIM OT TOTO, YTO Bl OyaeTe OJHOBPEMEHHO 3aHH-
Matbcs ipyroi padoroii. Ctapble KOMMYHUKATUBHBIE MIA0JIOHBI CITUIIIKOM TTyOOKO YKOPSHUJIHCH B
BallleM CO3HAHUH, YTOOBI OTCTYIUTD B Pe3y/IbTaTe HE3HAUMTEILHOTO TIOBEPXHOCTHOTO BO3/IEHCTBUS.
41 BUaena, 4To KU3Hb MPO(ECCHOHAIOB U MPEAIIPUHIMATENIEH CTAHOBUTCS BCE KeCTUe M HAIPsKEH-
Hee. Y HUX «HEeT BpeMeHM» Ha To, YTOOBI paboTaTh HaJ] CBOEH Peublo, OHU JOJIKHBI 3TO BPEMSI «U3bIC-
KHUBaTbh».

Sl 0OBIYHO PEKOMEHYIO JIOASAM TPEHUPOBATHCS MO MEHBILE Mepe TPU WM YeThIpe pas3a B
neHb B TeueHrne 6—20 munyT. Kak nmpaBuiio, Toau Aymaiot, 4to OyayT 3aHUMAThCS TEJIblid Yac 1mocie
yxuHa. OHn oOMaHbIBaIOT ceOsi. OHU OyIyT YTOMJIEHBI U CTAaHYT MOCTOSTHHO OTBJIEKaThCsl. Yac — 310
CJIVILIIKOM JIOJITO JUIsl TOW CTeNeHW KOHIEHTpAIMK, KoTopasi TpeOyeTcs Uik TAKOTO pofa 3aJaHuil.
A BOT pekuM, MpU KOTOPOM YIPaKHEHHsI BHIMOMHSIOTCS YacTo, HO KOPOTKMMH TOAXonamu, Oosee
3(peKTUBEH /7151 B3POCIIBIX, KEJNAIOIINX YeMY-TO HAyUUThCS. Bbl JOIKHBI COCTABUTH /711 ceOs1 TAKOE
pacrnucanue, KOTopoe TO3BOJIMT BaM TOJTHOCTBIO CKOHLIEHTPUPOBAThCSI Ha padoTe Hall peubio. U He
BBITIOJTHSIATE TU YITPAXKHEHUSI 32 PyJIeM, Jake €CJIM BOZHUKHET TaKOe UCKYILIEHUE, TOTOMY YTO OJJHO-
BPEMEHHO BECTU MAIIMHY U paboTaTh HAJl PEYbIO OMACHO.
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[Mocrapaiitech mpeBpaTUTh CBOU TPEHUPOBKHU B YIOBOJIBCTBYE U TIOOMIpsiiiTe ceOs. [TycTh HoBast
CHUCTEMa YIpaKHEHUH CTaHeT JIETKON U NMpUBbIYHON. Ecm y Bac Oyner MOTHBaIMs 11 peryJIsipHBIX
yIPaKHEHUH, BBl JOObETECh XOPOIIMX PEe3YJIbTATOB M Oy[eTe BO3HATPAXK/ICHBI 32 CBOU YCHITHS.

W eme oguH coBeT, Mpekae YeM Mbl HauHEeM: JII0OOW HOBBIM CTWJIb TIOBEICHUS, PEUH, YEero
YTOIHO MOHAYATy MOXKET ITOKa3aThCsl CTPAaHHBIM (HEHOPMAJIBbHBIM, AUKUM U JIaXKe KYJIBHUUECKUM).
HopwmanbsHbiM OyfieT Ka3aThes Ballie IpexHee noBejieHre. S ooeman, 4To co BpeMeHeM HOBasl IpH-
BBIUKA OKaxeTcs BIoiaHe KoMdoptHoi. HanmomuHaiite cebe, uto Onmaromapst JOCTUTHYTBIM YIyd-
IIIEHUsIM BBl CMOKeTe JOOUThCA ycrexa M B padote, M B *ku3HU BooOmie. [Tompocurte koro-to u3
HAJ/IeKHBIX JIpy3ei OCIyIaTh Bac BO BpeEMsI TPEHUPOBKH M paccKa3aTh, KAKOE 3TO MTPOU3BOIUT BIIE-
yamieHre. Ho momMHMTE: KOrja ocBanBaeilb HOBYIO MaHepy OOIIEHUSs, TOHAYATY JIejaelllb 3TO CKO-
BAaHHO Y HEECTeCTBEHHO, MOTOMY YTO MPUXOAUTCS MOCTOSHHO BCe KOHTPOIMpoBaTh. Co BpeMeHeM
BCe HaaauTcs, ooeman. Mbl Bce CTPEMUMCSI TOBOPUTH CBOOOTHO U PACKOBAHHO, a 3TO MIPUXOIMT B
pesysbTare OCOZHAHHOM TPEHUPOBKHU.

Bl J0/KHBL OTIaBaTh ceOe OTYET B TOM, YTO KapIUHAJIBHBIM 00pa3oM MeHseTe CBOIO KU3Hb,
U pagu TeX U3MEHEHUH, KOTOpble Bac kIyT, CTOUT MPEINPUHATh HEBEPOATHBIE ycuius. Benukuii
[enpu JIxefiMc Tak cKas3a 00 3TOM MyTH: «MHOroe B Halllel )KM3HHU TaK WM MHAYe CBSI3aHO C Peublo,
C TIOMOIIBI0 KOTOPOU MBI 00IIIaeMCs IPYT C APYTOM; KOO BCs HaIlla )KMU3Hb CTPOMTCS HA HAIIIUX OTHO-
HIEHUSIX APYT C APYroM... To, Kak Mbl TOBOPUM WJIM HE MOXEM YTO-TO CKa3aTh, UMEET OrPOMHOE
3HAYEHHUE, KOTOPOE CJIOKHO MEPEOLEHUTD, U AAIEKO WAYIIUE IMOCIEACTBHSA, KAK U BCE YEJIOBEUECKUE
B3aMMOOTHOIIIEHUS» .
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I'nasa 1
OneHuTe 3By4yaHune Balmiero roJioca

Korga cnipammBaeltis Jiiofieid, Kak JOJDKEH 3By4arh UX rojloc, OHM OOBIYHO OTBEYAIOT: «YeTko,
3BOHKO, SICHO, YO€AWTENIbHO, YBEPEHHO, YTOOBI MPOM3BOINTH BIEUATICHHE 3HAIOIIETO YeIOBEKa».
VIMEHHO Tak BOCHPUHUMAETCS peub TeX, KTO BbI3bIBAET Ballle YBa)KEHHE, U Bbl XOTUTE TOXE CTATh
TaKMMH, IOCKOJIBKY IOHMMAeTe, KaK 3TO BaxkHO. KTO-To M3 MOMX KJIMEHTOB Kak-TO ckazal: «Kax-
OBl pa3, KOrAa Thl OTKPbIBAELIb POT, Thl MOXKEIIDb CIIAJIATHCS» (B TOM CMBICIIE, YTO PUCKYELIb CBOEU
penyTauuen).

OTKpOI0 BaM CEKPET: JIIOAX HE MOT'YT CyIUTh O TOM, KaK 3ByYUT UX I0JIOC /ISl OKPYKAIOIIMX.
OHM MOHMMAIOT, YTO Y HUX €CTh KaKasi-To Mpo0OJeMa, 1 MBITAIOTCS MOHSTh, Kakasi UMeHHO. BoT uTo
TOBOPAT MOM KJIMEHTHI, KOT/Ia IPUXOJAT Ha MEPBYI0 KOHCYJIbTALIUIO:

«Y MeHS CITUIIIKOM BBICOKHUH T0J10C (CIUIIKOM IJTyXOM, 51 TOBOPIO B HOC, f1...)».
«$1 TOBOPIO HEBHATHO/IJIOTAIO CJI0BA U HE MOTY TOBOPUTh YETKO> .

«$1 gyBCTBYI0 ce0s1 O4EHb HEJIOBKO, KOT/Ia HY’KHO IIPOCTO BEKJIMBO OOONTATD,
KOI/Ia HY’KHO BBICTYIIATh WJIA TOBOPUTh C HAYaJIbCTBOM>.

«Y MeHsl CJMIIKOM THXUH TOJIOC, M MEHsl BCerja MpocST TOBOPUTh
MOTPOMYE> .

«¥Y MeHs rojioc JeTCKUil».

«f Tak Ootock! MHE HYXHO BBICTYIUThH Tepel ayauTOpuen (IIPOM3HECTH
XBaJIeOHYIO peub, CKa3aTh TOCT Ha CBAIBOE)».

«$1 TOBOpIO C aKIIEHTOM, M MEHsI 4acTO MEepPEeCHpallvBaiOT, IOTOMY YTO HE
MOHMMAIOT, 4TO 51 ToBOpIo (1 «Ha paboTte ko MHe OTHOCSITCSI IPEeHEOPEKUTETTHEHO
M3-3a aKIEHTa» ).

W3 3T0li YacT KHUTU MbI y3HAaeM, Kak OlICHUBATh peub. ECIM Bbl XOTUTE CEpbe3HO MPOJIBU-
HYTbCSI B 9TOM HaIlpaBJIeHUH, UCTIONB3YHTe MaTePUaITbl IPUIIOKEHHU I, YTOOBI OoJiee OOBEKTUBHO Olle-
HHTh, KAKOE BIEYAT/ICHUE MTPOU3BOAUT Ballld Pevb Ha OKpPYXKaloUMX. [IepBblii 1ar K TOMy, 4TOObI
JI0OUThCS OOJIBIIIETO COBEPIIIEHCTBA B PEUM, — ONPEICIIUTh MPoOsIeMy, HaJl KOTOPOW HYKHO Iopado-
TaTh.
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B yem nmpooJema?

PeueBast mpoOnemMa — 3T0 HEKOTOPBIH aCTIEKT BaIllel peud, KOTOPbIM MpPUBJIEKAET BHUMAHHUE
caM 110 ce0Oe 1 OTBJIEKAeT OKPYKAIOIIMX OT OCHOBHOTO COAEPKaHM BaIliero coodmenus. Bo MHorux
pazienax 3TOi KHUTY FTOBOPUTCS O TAKMX CTOPOHAX PEUH, KOTOPbIE CO3/IAI0T MPOOIEMbI B OOIIICHUH.
Bam HyxHO OyzeT czienarh 3anuch CBOEH peud v MOTOM MPOCITYIIATh €€, MOTOMY 4TO Bbl HE 3HaeTe,
KaKk Ha CaMOM JieJie OHa 3BYYMT, Bbl 3HAaeTe TOJBKO, KaK XOTeJH Obl, YTOObI OHa 3By4Yasa. [Ipocto
MOBEPBTE MHE, UTO 3TO TaK. BbI y3HaeTe Takxke O JII0/IsIX, KOTOpbIe ObLIIH IIIOKUPOBAHBI TEM, KaK 3ByUHUT
UX peub, O TeX, KTO Ha 3a1ucu cedsl He y3HAI, U JJake O TeX, KTO He CMOT MOHSATH caM ce0s1 Ha 3aIHCH.

VY Hac ¢ HalKMM roJIOCOM YCTAaHOBUJIMCh COOCTBEHHBIE, OUeHb OJM3KKE OTHOIIEHHSI, KOTOpPhIE
HE UMEIOT HMYero OOIIero ¢ TeM, Kak BOCIPUHUMAIOT 3BYKOBbIE BOJIHBI HAIIEH PEYX OKpYXKAIOIIHUe.
MBbI CABIIIMM UX B TOJIOBE, a BHE HAIIIEH TOJIOBBI TOJIOC 3BYYUT aOCOMOTHO mo-apyromy. Kpome toro,
Halll MO3I' TaK aKTHBHO BOBJIEUEH B caM IIPOLIECC MMPOU3BOJCTBA PEUYM, UTO €ro IPOCTO HE XBaTaeT Ha
TO, YTOOBI OCMBICITUTh, KaK HAIIl TOJIOC 3BYYHUT JUIsI JPYTHUX.

OOBIYHO BBI3BIBAIOT OECIIOKOMCTBO J1BA ACTIEKTA peur: 1) s3bIKOBbIE XapaKTEPUCTHKH, TIPHBHIY-
Hasl MaHepa rOBOPUTh U BBIPA3UTEIBHOCTb PEUM, KOTOPBIE JIETKO KOPPEKTUPYIOTCS, KOrja Hexella-
TEJIbHBIN MIA0JIOH OMO3HAETCS, 4 TIOTOM BBIPA0ATHIBAIOTCS] HOBBIE peyueBble MIAOIOHBI; 2) MICHXOJIOTU-
YeCcKHe XapaKTepUCTHKH(HAIpsiKeHHe, OECTIOKOMCTBO | T. 1.), KOTOpPbIe WM SIBJISIIOTCS TIPUYMHOM
pedeBbIX poOIIeM, WU MPUBOISAT K HUM.

[No3BosbTE MHE MPOMJUTIOCTPUPOBATH 3Ty CUTYAIIMIO HA TIPUMEPE PeYeBOr MpOOIeMsl, C KOTO-
po¥i KO MHe TpHIes DHAPI0, MyXKUUHA JIeT ABAIIATU C HeOONBbIINM, KOTOPBIM MOHUMAJ, YTO OH
KaK-TO HE TaK MPOM3HOCUT 3BYK [c]. Korga oH yuwmiics B HauyaJbHOHM LLIKOJIE, €ro APa3sHUINA OIHO-
KJIACCHMKH, MOTEIIATUCh HAJ] TEM, KaK OH pa3roBapuBaeT: «S1 ndimxky Ha ndirysie!» Xa-xa-xa, Kak
cMentHo. .. U kak yHusutenbHO 11 DHapro! Bel cripocute, Kyzna e cMOTpe IIKOJIbHBIN Joromnesn?
HagepHoe, permwi, 4To He Takas yK 9TO 3HAUUTENIbHAS TIPpoOJieMa, YTOOBl TPATUTh HA Hee CBOE Apa-
TOLIEHHOE BpeMs.

ITOT MOJIOAOH YesloBeK paboTas B (PMHAHCOBOWM OpraHW3aIliy, 3aHUMast He OYeHb 3HAYNTEITb-
HYIO JIOJUKHOCTb, HO MCKPEHHE CTPEeMMUJICS K KaphepHOMY POCTY M XOTes OoJiblie 3apadbaTbiBaTh. Ha
HOBOW JIOJKHOCTH, KOTOPYIO OH XOTEJ 3aHATh, EMY MPEACTOSIIO MMOCTOSTHHO OOIIATHCS C KIIMEHTaMH 1
C IpyrMMH MeHekepaMu. Kak BbI Jora/ipiBaeTech, JHAPIO CTapaTeIbHO H30eras OOIEeH s C TIOAbMH.
OH pemm B MOCTIEAHUI pa3 MOMpoOOBaTh CIIPABUTHLCS C ITOW MPOOIEMOi 1 0OpaTHIICs KO MHE 32
MIOMOILBIO.

Korna 51 pacckaxy BaM, Kak IPOCTO Mbl MCIIPABUJIM €r0 3BYK [C], BBl TOKayaeTe roloBOM U He
noBepute MHe. CKopee Bcero, B pe3y/ibTare MpoosieM C epeiHUMH 3y0aMy B paHHEM JIETCTBE DHIIPIO
CTaJl apTUKYJIMPOBaTh 3BYK [C], BbIIbIXask BO3JyX HE uyepe3 pe3lpl, Kak MoJjlaraercsi, a CO CTOPOHBI
KJIBIKOB (TaK Ha3biBaeMast OOKOBasI MIETeIABOCTh). OOBIYHO 3BYK [C] IPOM3HOCUTCS HA BHIJOXE Yepe3
BEPXHHUE pe3libl. DHAPIO MPUBBIK JENaTh TAKOH BBIIOX COOKY, TaK M TOBOPHJI MOCIIETHUE JBAIIATH
net. CHauasa Obuta (pusmronorndyeckast mpoodaeMa, K KOTOPOr OH MPHUCIOCOOMICS, TIOTOM BO3HHKJIA
npo0iemMa TICUXOIOTMYecKas, U B pe3y/bTaTe OH YTPaTiil yBEPEHHOCTh B cebe. MITorom Bcero 3toro
cTany npopeccCUOHaIbHbIE TPYJHOCTH.

3a ofHO 3aHATHE § MPOJEMOHCTPUPOBAJA €My, KaK IMPAaBUJIbHO apTUKYJIMpYyeTcs 3BYK [c].
KoneuHo, emy 3T0 OKa3a10ch OUeHb CTpaHHBIM. Hao ObIJI0 MHOTO TPEHUPOBATHCS TIPH MOAJIECPKKE
C MOE¥ CTOPOHBI, aHAJIM3UPOBATH 3AMMCH PeuH, YTOOB DHIPIO HAKOHEI] TPUBBIK K HOBOW apTUKYIIS-
11K 3ByKa. [I0TOM MBI MO3TAITHO YBETMUMBAIN CKOPOCTD M YCIIOKHSIIA YIPaXHEHHUsI, YTOObI HOBBIH
HaBBIK MPOYHO 3aKpenwics. Y DHApPIo OblIa CHIIbHAS MOTUBALIMSI YCBOUTh TAKOW CIOCOO MPOM3HO-
meHus [c]. Yepes yeThlpe 3aHATHS OH IIPULLEI KO MHE, CEJI Ha CTYJI A C CUAIOIIMMU IVIa3aMU U3PEK:
«4 ccccnky Ha cceetysie!» Mbl TOXOXOTaJIM BMECTE, U KaK e 3TO ObLIO 340poBO! DHIPIO MOy UK
HeuTo OoJiblliee, YeM MPaBUIbHBIN 3BYK [C]. OH CMOT YBEpEHHO TOBOPHUTH C OKPYKAIOIIUMHU U TTOJTY-
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YT BOBMOXKHOCTh KapbepHOro pocrta. Tak uTo, Kak Bbl BUANUTE, U SMOILMH, ¥ IPUBBIYKH OJMHAKOBO
BaXKHBI JJTs1 OOIIEHUS, M ¢ OOOMMU aCTIeKTaMU pevd HaJl0 padoTaTh, YTOOBI JOOUTHCS yCIexa.
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Yto npoucxoauT B MoeM KaOuHeTe?

1. Ha mepBoii BcTpeye HYKHO OIpeAeiuTh, B 4eM mpoodneMa. HekoTopsle Jionu, Takue Kak
SH/IPIO, 3HAIOT, B YeM JIeJI0, MHOTHE IpyTHe TePSIIOTCA B JOTaKax, O3TOMY UM HeoOXoaumMa rpodec-
CHOHAJTbHAS OLIEHKA CUTYAIIUH JJIs1 TOTO, YTOOBI MPUCTYNUTh K 00y4eHmio. Ha fuarHocTuky yxoourt
npumepHo yac. C Toro Mecra, riae Bbl CUANTE, TIOKAKETCSI, YTO MBI TPOCTO PA3rOBAPUBAEM O KU3HU
¥ O TOM, YTO MIPOUCXOIUT C BAMHU B JIJaHHBIII MOMEHT. Bbl ckopo 3a0ynere 0 MUKpogOHE, KOTOPHIi
CTOUT MPSIMO Tepes BaMu !

[ToTom MBI BMeCTe MPOCITyIIAEM ayITUO3aMNKCh, ST TOTO YTOOBI OHATh, KAKOE BIEUYATICHUE
BBl IIPOU3BOAUTE Ha OKpyxkaomumx. Bel HE 3axoture ciymare Bee 310, S CIENalo0 BUI, YTO HA O YeM
TaKOM He JIOTaIbIBaIOCh, U MBI TIEpelieM K Jiety. Bbl Bckope pacciabutech, OTOMY 4TO MOMMETe, YTO
s1 He coOMpaloch HalaJaTh Ha Bac, a MOMOTAl0 BaM MOHSITh, YTO O BAac AyMAlOT OKpyxatommue. [Totom
BBl BOWJIETEe BO BKyC. BaM MOHpaBUTCS, YTO BHI CTaJIM TOBOPUTH JIyullle, YeM npexae. Kaxapiii pas
BbI Oy/ieTe 3aHOBO MO3HaBaTh ceOs1. Bl Oy/ieTe yIuBIIeHBI U MOJIBIIICHBI.

3ateM Mbl 00CYIMM Halll BIeyaTieHus1 U chopMyaupyeM JajbHeUIme 1eau 1yist padoThl. 51
OOBSCHIO, KaK MbI OyJieM paboTaTh, ¥ Mbl BHITIOJIHUM HECKOJIBKO YIpaKHEHU. Bhl BbliieTe U3 KaOu-
HeTa C Ha/IeKJ0i B Cepiie U MeperoTHEHHBINA MBICIISIMU.

2. Creyomui Baitl BUSUT 0COOEHHO BaXKeH s merst. S1 Crpoliy, Kakue BBIBOIBI BB C/IETIANH,
BBITIOJTHMB TUATHOCTUYECKUE TECThI, M Y3HAIO, YTO BaKHO JJIS1 BaC, O YeM Bbl 3a0bLIM U UTO Y3HAJIH
o cebe. S Takke y3HaI0, YCEPAHO JIM Bbl 3aHUMAJIMCh. §l JOJKHA 3HATh, KaK BBl yuuTech. S Oymy
BBIJIaBaTh BaM I€YaTHBIE MaTepHaIbl, U MbI 3alIMIIEM 0Opa3iibl BHITOJTHEHH S 3aJaHU, YTOOBI BbI BCE
nenanu nmpaBwibHO. [la-1a, coBo ckazano! JJIOMAIIIHAA PABOTA. Stum Bbl OyfieTe 3aHUMAThCS
3a IpejiesiaMy MOero KaOMHeTa Tocjie TOro, Kak s 4eMy-To Haydy Bac.

Ecnu BB paboTaeTe Hajl peublo ¥ TOJI0COM, HYKHO OyZIeT BBIIEIIATH MoTvyaca B IeHb Ha yIIpax-
HEHUsI — BCErO MO MSITh MUHYT 32 OJIMH Pa3, HO 3TO OyAyT OCMBICJICHHbIC, UHTEHCUBHBIE MSITh MUHYT.
W Tak — HECKOJIBKO pa3 B JeHb. S OMpoIIly Bac 3BOHUTh MHE, YTOOBI YOSUTBCS, UTO 3aHSATHUS ACH-
CTBUTEJILHO UAYT. A depe3 He/lellio s1 IPUIJIally Bac K ceOe Ha MpUeM.

3. B 3T0#1 KHITe MHOTO MTPUMEPOB padOTHI JTOAEH Hal cOOO0M, 00CYKIAeTCs U TO, KaK 3TO MPo-
WCXOIWT B PA3IMYHBIX CUTyanusx. VI 10BosbHO 00 3TOM. B HEKOTOPBIX Clydasix HEOOXOIMMO Ioce-
IIaTh KOHCYJIbTAIIMM Pa3 B HEAENIO B TeUEHHE HECKOJIBKUX MECSIEB, YTOObI JOOMTHCS pe3yJbTara.
Bce 3aBucHT OT TOro, Kakue pe3y/bTaThl Bbl XOTUTE TOMYYUTh.

YuraiiTe qasblie, €CiIM XOTUTE Y3HATh O MOXOKMX Ha BaC JIIOASIX, KOTOPbIE paboTaIn HaJl CBOEH
PeUblo, WM TIEPEXOHTe K MPUIIOKEHUIO, ECITM XOTUTE CAMOCTOSITEIbHO HavyaTh padOTy HaJl CBOMMMU
npobeMamu.
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I'maBa 2
PelneHne KOHKPETHbIX peYyeBbIX MPO0JaeM

KoHueHTprpoBaThcsl Ha KOHKPETHBIX MTPOOJIeMax peun — JIOBOJIbHO Tshkesas padora. Beicka-
3bIBATh CMYTHOE KEJIAHUE JOCTUYb KAKMX-TO HEONPEIEIEHHbIX PE3YJIbTaTOB — HET. B 310N IMaBe 4
JlaM BaM TOLLIAroBble MHCTPYKLMH JIJIs1 peLlIeHUs] KOHKPETHBIX peueBblx podieM. Boibepure Kakylo-
60 1eNb B OOIIEHNH, 3HAUUMYIO 17151 Bac. ECiM MX HECKOJbKO, TO 3aliMUTECh CHavasla OfHOHN U3
HUX, a K OCTaJIbHbIM IOTOM MOXHO Oy/IeT BEPHYThCA.

Ilocrapaiitech BBIACHUTD, KaK OKPYKAIOIIMAE PEarupyloT Ha Bauly pedb. [lo Kakol CTENEHH 3TO
COBIMAJAET C TeM, KaK Bbl camu ciblimte ce0s1? C OIHOI CTOPOHbI, MHOTHE JTIOU CPa3y ke HAYMHAIOT
SIPOCTHO 3aIUUILATHCSA OT KPUTUKU B CBOM a/IpEC U HallaJaTh Ha KPUTHUKYOLIEro: «O, OH TOBOPUT, UTO
1 CJIMIIKOM I'POMKO Pa3sroBapyuBalo, MPOCTO MIOTOMY, UTO XOUET BBIKUTH MEH: U3 oduca!» MHe BcTpe-
YaJIMCh JIIOH, KOTOPBIE TAKUM 00pa30M AUCKPEIUTHPOBAIN MPEKPACHYI0 OOPATHYIO CBSI3b, KOTOPYIO
OHH TOJTyYaJI T10 TIOBOAY CBOETO IoJIoca.

C 1pyroii CTOPOHBI, KaK TOJIBKO BBl YCIIBIIIIUTE 3aMTHCh CBOETO r0JIOCA, MHOTHE MTPOOJIEMBI CTAHY T
oueBUIHBIMU. OYeHb 4acTo JIIOAEH IOKMPYET 3aluch UX ronoca. «O-0-oi, Kakou y-y-yxka-a-ac...
s caM He MOTy pa3o0parh, 4To s1 roBopio! Tak BOT Ha YTO OHM MOCTOSIHHO >kKaJloBayvch!» Takoe s
4acTo CIIBIIAJA.

OpHaxapl 5 ychblana u Takoe: «Aamu cepHo!» Kak BbI lorajpiBaeTech, YeJIOBEK IMBITAJICS
CKa3aTb: «A MHE BCe paBHO!» XOTes cKa3aTh OIHO, a IIOJIyYMJIOCh COBCEM JIpyroe. B KoHI1e KOHIIOB
OH TOHSUJI, YTO HY)KHO pabOTaTh Haj apTUKY/IALMEH.

MHoOruM JoAM HOJIE3HO JIMYHO MOOOIIATHCS CO CHELUMATUCTOM B 00J1aCTU KYJIBTYpbl peur
wu joronefom. Eciu Bam He 1aloTcsl Kakue-To 3BYKH, UMEET CMBICI 00paTUThes K Jioromneny. Camo-
CTOSITEJILHO C TAKUMU TPOOJIeMaMH, KaK MPaBUJIO, TPYJHO crpaBUThCs. OOpaTuTech B CIPaBOYHYIO
cityx0y, noumuTe B IHTepHeTe crieniaucTta B BallleM PervoHe.

Kak s yxe roBopua, ClipaBUThCsI CO MHOTMMH ITPOOJIeMaMH B peur MOKHO Onarofgapsi Crielu-
QJIbHBIM 3aHATUAM U ITPAJIaraeMeiM ycuiisaM. MimeHHo stoMy nocssiieHa kaura. Korpa npucrynure
K paboTe Mo madIoHaM U3 3TOW KHUTH, [IOMHHUTE BOT O YEM.

1. JlroGast HOBasi MaHepa peur CHavaJsia MPEeJICTABIISIETCSl CTPAHHOW (HEHOPMAJIbHOM, TUKOUM U
Jaxe KyJIbHU4ecKon). Eciiv BaM Tak He KaKeTcs, 3Ha4uT, Bbl HNUYEMY HOBOMY He yuuTech. Bce HoBoe
IIEPBOE BpEMS BOCIIPUHUMAETCS KaK YyJHOE.

2. HoBast MmaHepa peuu roHavaty BHIVISAUT HAUTPAHHOU 1 HambleHHoH. Habepurech Teprie-
Hus. Co BpemeHeM Bce criiaautces. [Ipocto Bbl 0ueHb cTapaeTecs.

3. UroObl 1OOMTHCS HACTOAIIMX U3MEHEHUI, Hy)KHO CUCTEMaTUYeCKU TpeHupoBaThes. [Ipocto
BBITTOJTHUB HECKOJIBKO HOBBIX JEHCTBHM, BBl HUYETO He JoObeTech. [lapa mTprxoB HUYEro He u3Me-
HUT. Ha 3TOM 3Tare MHOrMe HauMHalT MaHWKOBATh («S MbITaICA, HO HUYEro He Mojyvaercs!»).
HyXHO 0CO3HaHHO M BJYyMYMBO TPEHMPOBATbCSl CHOBA U CHOBA, YTOOBI 0OyUYEHHUE MOIIJIO JIETKO U
I1agKo. B TeueHne HECKONBKUX HeJeb TPEHUPYMUTECh 10 HECKOIBKO pa3 B JEHb. YIEIUTE 3TOMY
CTOJIBKO BPEMEHH, CKOJIbKO HYKHO, BE/Ib Y KQK/I0T0 — CBOM TeMn 00y4eHusi. HaunHaiite MeHSATh CBOM
peueBble MalIOHbl MEJIEHHO U HE CTaBbTe Tepejt COOOM CIIOKHBIX IIeJIei, TO €CTh He Hy)KHO HAUMHATh
c ab3aria WM AJIMHHOTO TeKcTa. [[1sl Hayasia HauHWTE C MIPOCTOro coBa. AO3all MM TEKCT LIETMKOM
TPeOYIOT CIMIIKOM OO0JBbIIOr0 BHUMaHHUs. CKOPOCTh MOKHO HapalllMBaTh JIMIIb B TOM Cilydae, ecii
BBl YBEPEHBI, YTO yCBaMBaeTe HOBYIO MOJIEJIb PEUeBOro NoBedeHus. VI3MeHeHus1 B peun ObICTpO He
ITPOMCXOJAT, KaK INIACUT JIATUHCKAs IIOr0BOPKA — TOPOIMCh MEJIEHHO. TpeHrpoBKa JOJKHA IIPO-
JOJDKaThCA OT IIECTU JO JBaauaTd MUHYT. Ecam cuMraere, 4To Bac MOTYT OTBJIEUb, — 3aHUMAKUTECh
B Apyroe BpemsA. MHOrue jony CUMTaloT, 4TO KOrja OHM BEAYT MAIMHY — 3TO MIEAJIBHOE BpEMS
IJ1s TaKUX TpeHUpoBOK. HeT, 310 He Tak! PaboTta Haj madioHaMu peun TpedyeT MakCMMalbHOM KOH-
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HEHTpAU 1 COCPEIOTOUYCHHOCTH CO3HAHUA. A 3a PYJIEM BbI JOJIZKHBI OBITH BHUMATEJILHEI 1 TOTOBBI
OBICTPO pearpoBaTh Ha M3MEHEeHHUs1 0OCTaHOBKM. He Halo cmenmBaTh 3T [1Ba Jea.

4. TTonamoOsTCsl ycusmsi, 4TOOBl TIEPEHECTH HOBBIE HABBIKK B PeasibHYIO Ku3Hb. [IpocTo uae-
aJIbHO TOBTOPATH (ppasy, KOrjaa Bbl IPAKTUKYETECh, — ITO OJHO, U COBCEM JPYIroe — ClesiaTh 3TO B
peanbHOM cuTyanuu oOrmeHus. Kak ToIbKO BbI 3arOBOpUTE ¢ KEM-TO — IMPOCHINAIOTCS MPEeKHKE 1M1a0-
JIOHBI PEYEBOTO MOBE/ICHMU .

[Nocrapaiitech HAUTH BO3ZMOKHOCTb 3arOBOPUTDH C KEM-TO, YTOOBI MOTPEHUPOBATHCS «HA HEW-
TPaJbHOW TEPPUTOPUU» C HE3HAKOMBIMM JIIOJbMU (KEHIIMHA B OTAENE JEJMKATEeCOB, MpOjaBel] B
O0OyBHOM OT/IeJie MM COTPYIHUK MH(OPMAIIMOHHON CITyXObl, C KOTOPHIM TOBOPAT MO TeedoHy).
Oo1masch ¢ TOCTOPOHHMMH, BBl HE Oy[eTe TaKk BOJHOBAThCS, KaK MPHU OOIIEHNH CO CBOMMU 3HAKO-
MBIMH, C KOTOPBIMH Y BAC YCTAHOBUJIUCH OITPEACTICHHBIC OTHOIICHU . Haan/IMep, €CJI1 BbI OTpa6aTI)I-
BaeTe MPaBIJIbHOE 3ByYaHUE p, TO OOpaTUTECh K MPOAABILY B oTAeNe 00yBH: «[IprHecuTe MHe Apyroi
pa3mep!» — u 3apaHee oTpadoTaiite 3Ty (ppasy.

HpaKTI/IKOBaTI)CH C HE3HAKOMbBIMMU JIIOAbMU OYEHb BAKHO. Ecau BeI HE cMOKeTe TOBOPUTH ITpa-
BWJILHO C HE3HAKOMIIAMH, TO C COCITY)KMBIIAMHU M 3HAKOMBIMH 3TO TOXe He momydutcs. Ecim Obl s
paboTaia ¢ BaMy JIMYHO, TO MBI MOLUTH OBI TIOTYJISATH 110 BaIlleMy KBapTally, 3aXOIWJIN Obl B pa3HbIe
MarasuHbl, YTOOBI BbI MOTJIM IOTpeHHpoBathes. [Touemy Obl He caieIaTh 3TO, B3SIB C COOOM 3TY KHUTY,
Kak OyaTO 5 TOXe WAy psaaom?
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bricTpas peub

CkopocTsb Ballleil peud UAeaabHO COOTBETCTBYET BAlllEMy XapaKTepy, TEMIIEPAMEHTY U TEMITY
*u3HU. Ho ecnu BBl TOBOPUTE CIUIIIKOM OBICTPO, 3TO MPUBOIMT K MpodIeMaM B apTUKYJISLUN — U
TOISIM TIPUXOIUTCSI HANpsieamucsi, YTOOBI TIOHSITh, O YeM HUAET pedub. Bbl cunMTaere, 4Tto roBopute
uMeHHO Tak? JlaBaiiTe cjienaem MmepBblid I1ar, YT00bl BHISICHUTH 3TO!

Marepuan [isi YTeHUs] B paMKe BHM3Y IPEACTaBJIsIeT COOOW MPOCTOM, HE TeperpyKeHHbIH
uH(popMaIyel 1 SMOIMSIMH TeKCT. Bam Hajo OyaeT mpouuTaTh €ro ¢ OOBIYHOM CKOPOCTBIO — 3TO
HeoOXxoMMo czienath. [IpounTaiite 3TOT OTPLIBOK BCIIYX KOMY-TO M3 ONM3KuX apy3ei. Koraa ynraor
BCJIyX, TEMII PEUH €CTeCTBEHHBIM 00Pa30M 3aMe/IJISIETCsI; €CJTU BbI IPOYTETE OTPHIBOK OUEHBb OBICTPO —
3HAYUT, ¥ TOBOPUTE BBI CIIUIIIKOM OBICTPO.

OTPBIBOK I TPEHMPOBOYHOI'O YTEHUA

(u3 xkuuru xun Kepp «VY 3men ectb Bce TMHUN»)

4l Hukorga He Oepy ¢ cOOOH B caMOJIET 4TO-HUOYAb MOYMTATh: y MEHs
TaKOE YYBCTBO, YTO €CJM s He Oyay MOCTOSIHHO HayeKy, OOr 3HAeT 4YTO MOXET
clyuuthcs. BwiOupasi, e cectb, s pa3pblBalOCh MEXKAY JKeJIaHHEM CecTb B
XBOCTe (camoe 0e30MacHOe MeCTO, €C/IM pa300beMcsl) U y OKHA, KaK BEJIUT MHE
MOW TPaXKAAaHCKUHM [JONTr, YTOOBl CIeIuTh 3a padoro apurateneidl. Hekoropsie
MaccakMpbl TaK OECIEUHBI — MOUYUTHIBAIOT Ky PHAJIbL, KYIOT OyTepOpOIb!. .. a 1 CUAU
TYT O[IHAa U YacamMH MPUCMATPUBAN 32 CAMOJIETOM, HEPBHO TMOKAuMBasiCh B Kpecie,
CKUMasi OAJIOKOTHUKH, HE OTBJIEKAsiCh HU HA MTHOBEHHE. A KOT/JJa CTaHET MOHSTHO,
YTO MIPOUCXOIUT YTO-TO HE TO, KTO TOTAA 334ACT TOT €AMHCTBEHHBII BEPHBII BOIIPOC,
4TOOBI BCe cTajio sicHo? $1, koHeuHo. HeT, mpapaa, Takoe 4yBCTBO, YTO STUM JIIOASAM
BCE PABHO — XUTb UJIM YMEPETh.

Tenepp 3anuIIMTE HA JUKTO(OH STOT OTPHIBOK M MPOCITyILLIaiTe 3anKch. BaM HyKHO OTBETUTb
Ha JjBa MPUHIIMIINAIBHBIX BOIIPOCA.

1. Kak 370 3ByuMT? A elie jydlie — MONpocuTe KOro-HUOyAb MPOCIyIaTh 3alUch U CKa3aTh,
KaK 3TO 3By4dT. MHEHHE 3TOro 4YejaoBeKa OYeHb BaKHO, IOTOMY UYTO Bbl YCIBIIIUTE TOJIBKO TO, YTO
XomeAau CKa3aTh, a OH YCJBIIIUT TO, YTO Bbl CKa3aJld HA camom oene.

2. CKOJIBKO BpEMEHH Bbl IOTPAaTWIM Ha uTeHue? B atom orpeiBke 118 ciioB, u B uzeane y Bac
JOJDKHO YITH MEeHee MUHYTHI Ha UTEHUE.

155-157 cnoB B MUHYTY — 9TO OTIMYHAsA CKOPOCTh 151 00bIYHOIO pasroBopa. K Takomy noka-
3aTeNI0 HY)KHO CTPEMUTBCS .

Ecnu BBl TpoTapaTopuiiv OTpbIBOK 3a 30 ceKyH/1, TO 3TO yepecuyp ObICTPO /151 OOBIYHOIO Yesio-
Beka. Hy)xHo roBopuTh MejiieHHee. YeM criokHee cofiepKaHue Ballleld peuu, TeM MeJJIeHHee I0IKeH
OBbITH TEMII, YTOOBI CITyIIATEIM CMOIJIA OCMBICIUThL TO, YTO BbI roBopute, — oT 120 g0 140 cnoB B
MUHYTY. «CJI0)KHEee» — 9T0, KOHEYHO, OTHOCUTENIbHOE NoHATHE. Ecii pacckasbiBaeTe 4To-TO HOBOE,
ropopuTte MeyieHHee. Eciin MaTepuas BHICTYIIEHUS 3HAKOM CITyILIATENISIM HJTH €r0 COiepKaHKe JIETKO
Npe/icKa3aTh, MOXETe TOBOPUTH ObicTpee. YeM Ooblile JToeil B ayAMTOpUM (WM YeM OoJbllie cama

!B Poccnut ycraHOB/IEH TOCYIapCTBEHHBI HOPMATHB TOIBKO 110 CKOPOCTH UTEHHs VIS IIKONBHUKOB HAYAIBHBIX KIIACCOB: IS
niepeoro knacca — 30-60 cio B MuHYTY, 47151 BToporo — 90-110, ans tpetsero — 110-140. [ apyrux Kateropuii yntateseil HOpMbl
YTeHUsI He ycTaHoBJIeHbl. OJHAKO MCCIIeI0OBAaHM ST OKA3bIBAIOT, YTO CKOPOCTh YTEHHMs B3pOCIIBIX unTaTenei konediercs ot 100 mo 200
cio B MuHyTy. B CIIIA BBefieHH clieiylolyie HOPMBI CKOPOCTH UTEHHS C y4eTOM YCBOEHHs cofiepkaHus Tekcra (He meHee 70 %):
JUIs IIKOJIBHUKOB HavyasIbHBIX Kj1accoB — 80—158 coB B MUHYTY, cpefiHUX KjaccoB — 175-204, crapmmx kjaccoB — 214-250, nis
cTyaeHToB — 250-280, 1711 BBICOKOKBAIM(ULPOBAHHBIX UTeloB — 340—620 cioB B MUHYTY. — IIpumeu. peo.
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ayAUTOpUsI), TEM MeJJIeHHee Hy)KHO roBopuTh. HeoO6xoaumo OyaeT mprcnocoOUThCs K aKyCTUKE 3aj1a
Y BO3pACTy Chylaresieid. ¥ MHOTMX TOKHJIBIX JIIOJIed HAaYMHAIOTCSI BO3PACTHBIE MPOOJIEMBI CO CITy-
XOM, W UM TTOHAI00UTCSI OOJTBIIIe BPEMEHU, YTOOBI OCMBICIIUTH COfiepkaHue coooiieHust. Yem Oorbiie
OTBJICKAIOIINX (PAKTOPOB U IIyMa B ayIUTOPUH, TEM CJIOXKHEe MOHATh, O YeM BbI Oy/ieTe paccKasbl-
BaTb. OOpaTHTe BHUMaHUE, B KAKOM TEMIIE TOBOPST IPyTrHe JIOH, HAITPUMEP PaAMo- U TeJeBeyIue,
Y TIPUMUTE 3TO K CBeJCHUI0. BO3MOKHO, BBl OOBEAMHUTECH C IPYTMMH JIIOIBMU (OCOOEHHO C POf-
CTBEHHUKAMM), IS KOTOPBIX OBICTpasi peub — YacTh KYJbTYPhl. DTO MOKET OKa3aTh 3HAUMTEIILHOE
BJIMSIHME HA BaIlly COOCTBEHHYIO CKOPOCTh PEUH.

Ecnu Bbl 0OOHApyKUTE, UTO TOBOPUTE CJMIIKOM OBICTPO (00 3TOM BaM CKaXyT UJIH BbI YCIIBIIIIUTE
9TO Ha ayAMO3aIlUCH), TO C TOW MPUBBIUKON TpuUuercs paccratbes. [logymaiite 0 HOBOW MaHepe
peuH Tak, CJIOBHO Bbl OCBAaBAETE HE3HAKOMBIH IUAJIEKT, YUUTE MHOCTPAHHBIN SI3bIK WM UCTIONHSIETE
ponb B KUHO(UIbME. [lymaiite 0 HOBOM NMPUBBIYKE KaK O JAOMOJHEHUH K BalIEMy 00bIYHOMY CTHIIIO
oOmeHus. Bor kak MOXXHO OCBOMTb HOBBIE IAOIOHBI PEYn.

* Yuraiite KOHTPOJIbHBIA OTPHIBOK CHOBA M CHOBA, MOKa HE JA00bETeCh MPABUIIBHOW MPOJION-
KUTEJBHOCTU MPUMEPHO B ofiHY MHUHYTY. Crenaiite ayauo3anuch cBoero uyreHus. CHOBa M CHOBa
CIyIIAiTe ee, MPUBBIKAS K OuglitfeHuro M 36y4aHuo Toro HOBoro temmna pevu. Ilorparsre Kakoe-To
BpeMs Ha TO, YTOOBI BKMTHCSI B HOBBIE OIIYIIIECHHUS.

* Haiinute apyroil matepuai Jjisl YTEHHUs], IPOCTOM paccKa3 WM OIUCAHUE, U MOCTapalTech
MpoUecTh ero co ckopocthio 160 cioB B MunyTy. [TpoBepsiiiTe, CKOJIBKO CIIOB B MUHYTY BbI IPOM3HO-
CUTE, M CTapaiiTech TOYHO YKJIA/IBIBATHCS B OTBEICHHOE ISl OTPbIBKA BpeMsl. BHUMAaHUe: BBl MOKETE
HayaTh YTEHWE B HOPMAJIBLHOM TeMIIe, HO MOTOM YBEJIMYHUTh CKOPOCTh, €CJIM yBJIEYETeCh COoflepkKa-
HueM. Crequte 3a 3TuM. KavecTBeHHast TpeHMpOBKA MperoiaraeT BHUMaTelIbHOe U 00dyMaHHOE
OTHOILICHHUE; HE OTBJIEKAUTECH OT 1IeJTU. TO 0COOSHHO BaXKHO, KOTJIa Pedb UAET O KOHTPOJIE CKOPOCTU
peun.

* [Ipocnymaiite 3Ty 3aMMCh HECKOJIBKO pa3, YTOOBI TPUBBIKHYTh K TEMITY PEYH U OIIyTUTDb €T
Kak KoMQopTHbIA a7 ceds1. Haiimure emie kakoi-HUOyObp MaTepual, cAeiaiTe HECKOIbKO Pa3HbIX
3arucei ¥ NMpoCiylanTe ux.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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