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THoceswaemess  moeli  HEUSMEHHO — MeEPNeausoli, NPeKpacHolu U
npamonuneiiHoll  cynpyee Cycauve. bez Hee sma KHuza no-npexcrHemy
0CMasanoch Dbl NPOEKMOM U3 CHUCKA HE3AKOHUEHHBIX 0eA.

Kpome mozo, 3mo omauuHas 803MONMCHOCHb ONYOAUKO8AMb UMEHA
Moux Oemeti, UmooObl OHU MO2AU 20PO0 NOKA3AMb KHUZY 8CEM CEOUM OPY3bSIM,
a s — 3apabomams OANAbL 8 HOMUHAWUU «KAACCHBI NANA».

Tepeza u Yapau, 51 ouenv 1100110 8ac 0OOUX.
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IIpeaucaosue

He noanexuT COMHEHHMIO, YTO MOOMIIbHBIE YCTPOICTBA CErofHs OKa3blBAIOT TIyOMHHOE BO3-
AENCTBIE HE TOJIBKO Ha XapaKTep HallMX IMOBCEJHEBHBIX KOMMYHUKAIIMI, HO U Ha TO, KAK Mbl B3au-
MOJIEIICTBYEM U HaJIaKMBAEM HOBbIE KOHTAKThI C PA3JIMUHBIMHU JIIOABMH U OpPraHU3aLUsIMU.

U HoBMuKam B 6u3Hece, 1 podeccoHaIaM (HEBAKHO, CUUTAIOT OHM cedsl CIEIMATUCTAMH T10
MapKeTHHTY WM HeT), HEOOXOIMMO JTydIlle TOHUMAaTh 0OCOOEHHOCTH L poBoii cpesl. Ml B Kopo-
JeBckoM MHCTUTYTe MapketnHra (CIM) pa3 3a pazom yoexmaemcs B 3ToM. Erie coBepitieHHO SICHO,
YTO Cpefla MEHSIETCS C HEBEPOSTHOM CKOPOCTBIO, @ MOOMJIbHBIE TEXHOJIOTMU UTPAIOT B IAHHOM ITPO-
ecce KJII0YEBYIO POJib.

B 3TOM NMOCTOSIHHO TpaHCOPMUPYIOILEMCS OKPYKEHUM 3HAHUE CTPATErn4ecKoro BIMSHUS U
TaKTHUYECKUX MPOOIeM MOOMIBHOTO MapKeTHHIa MPHOOPETaeT )KU3HEHHYI0 Ba)KHOCTh, B OCOOEHHO-
CTH €CJIM YUUTHIBaTh €0 €CTECTBEHHOE BTOPXKEHUE B TaKHe Chephl, KAK COLMAIbHBIE CETH.

Hsnuen aktuBHO coTpyaHuyaeT ¢ CIM. OH nosb3yercs 3aci1yKeHHbIM aBTOPUTETOM Y COTPYI-
HHMKOB U KJIUEHTOB, U 51 CYUTAIO — JIYUIIIETO TMJa B BOIIPOCaX MOOMJIBHOTO MapKeTHHra U U(ppOBHU-
3al14 B 1I€JIOM HE HaWTH.

Kpuc /131u, enasa CIM
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baarogapaocrn

MHOXeCTBO JII0fIed TOMOTrajio MHE M BOOIYIIEBIISIIIO MEHS BO BpeMst paOOThI HaJj KHATOM. [103-
BOJIbTE HAa3BaTh HEKOTOPHIE UMEHA.

Bo-miepBbIx, s 6narogapeH HeOOIBINOH, HO UIeaTbHON MO cocTaBy Komanze Target Internet.
OrtnenpHoe ciacu6o CycaHe, HallleMy 3aMeyaTesIbHOMY KOMMEpPUECKOMY TUPEKTOPY U aIMUHY O9K-
ocpuca, 6e3 kOTOpOIi Hal OU3HeC He JoOwMIICs Obl Takux ycnexoB. Criacu6o Knapany KoTopblii B1OX-
HOBJISUT U TIOATOHSIT MeHsI B padote. OH MO3BOJISUT 3aMMCTBOBATh €ro uieH (B 0COOEHHOCTH O Oy/y-
111eM MOOWJIBHBIX TEXHOJIOTUH B aBTOTPAHCHIOPTHOM MHILYCTPUU. A BOT ero ofepxumMocts QR-konamu
y MEH$ BbI3bIBAaeT ropasao MeHbluii Bocropr!). ['oBopio ciioBa mpu3HateabHocTH Mapu 3a yeuius
IO IPUJIAHUI0 MOMM OTPbIBOUHBIM PACCYKIEHUSM BUJIA MPO(ECCUOHAIBHOIO KOHTEHTa, XeMaHI 1 —
32 HEBEPOSATHO TPYAHYIO paOOTy U KCNIEPTHbIE 3HAHUS B CO3JaHUM HAIIMX TEXHUUYECKUX aKTHBOB.
Xouy ynoMsiHyTh HOBOTO Kosutery [Iurta, HacTosIBIIEro Ha TOM, YTOOBI 51 IMUCAJI B HETPUBHAIBHON
U YBJIeKaTeJIbHOW MaHepe. biaronapio TaJlaHTIMBOIO M YMEIOLIEro BIOXHOBUTH [lkoHaTtaHa Makao-
HaJIbJja 3a BCTYIUIEHHE K 3Toi KHUre. Korna B ciegyromuil pa3 Mbl Ha OJAHSA 3aCSAAEM B a3pOIOPTy
— C MEH$ BBIIIMBKA.

W HakoHel1, orpoMHasi 6;1arogapHOCTb BCEM BaM, KTO 3axoAuT Ha caidT Target Internet, cymaer
nozkact Digital Marketing, moanucan Ha MeHs B Twitter, a Takke 4MTaeT 3Ty KHWUTY, — MOel Oiaro-
JKeJIaTeIbHON ayJUTOPUH, C KOTOPOH TaK MPUSATHO OOLIATHCS U ISTUTHCS UICSIMU.
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BBenenne

MoOuIbHBIE TEXHOJIOTMH KOPEHHBIM 00pa30M MEHSIIOT IOBCEJHEBHYIO KU3Hb, U BaKHO TIOHH-
Marh, KaK IMPUCIIOCOOUTHCS K 3ToMy. MOOMIIBHBIA MapKETHHT BJIMsIET Ha BCE OHJIAWHOBBIE U Odbriaii-
HOBBIE MAPKETUHIOBBIE KaHAJIbl, XOTA CaM, B OTJIMYME OT HApyKHOW PEKJIaMBbl, COLIMENA WX TTOUC-
KOBBIX CeTeil, 1 He sBisieTcsl TakoBbM. Cam 1o cebe TepMHH «MOOWJIBHBIA» MOXET BBOAUTH B
3a0/MyKI€HHE, HO €CIIM OT/EJHTh €ro OT OCTAJIbHOW MAapKETUHIOBOH aKTMBHOCTH, TO CJIEAYET IpHU-
3HaTh: «MOOWIbHBI MapKETUHT ymep!»

3ajavya 3TOM KHUTU — CTaThb IIPAKTUYECKUM PYKOBOJCTBOM Il IOHMMaHUS U NPUMEHEHUS
MoOMIIBHOTO MapkeTrHra. Ho 11 Havyana HeoOXOIMMO OIpesIeNTTh, KAKOH ke B AeHCTBUTEIBHOCTH
CMBICJI MBI BKJIJIBIBAEM B CaMO TIOHSATHE.
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B3I‘JIHII B HEBCPHOM HaAIIPpABJICHNH

Camas pacripocTpaHeHHasi OIMOKa — aKIIEHTHPOBAaTh BHUMAHUE TOJIBKO Ha JeBaiicax. 371ech
MBI CMOTPHM B HEBEPHOM HaripasiieHuH. Jlo KakuxX pa3MepoB JOJKEH 10pacTu TesiehoH, YTOObI Ipe-
BpaTUThCS B TiaHIeT? Yto, eciu 661 y Moero HoyTOyka Obu1 TauckpuH? CTajt Obl OH TOT/IA TJIaHIIIe-
TOM WU HeT? A ecyu Obl IUTAHITIET MOMY4rJI K1aBuatypy? Ocraiicst Obl OH TOTAa MOOVITBHBIM JIeBaii-
com? PeaslbHOCTh TakOBa, YTO Mbl HE YCIIEBae€M MPHUHOPOBUTHCS K HEBEPOSTHO OBICTPOM SBOJIOIMN
MOOWJIBHBIX YCTPOUCTB. [71aBHOE, B UeM MBI HY)XJaeMCsl, TaK 3TO B CTPATerry M YETKOM ILJIaHE ee
peanu3aiyu, Mo3BOJISIONIEM HU3BJIeYb MAKCUMAIBHYIO TIOJIb3Y U3 JOCTYITHBIX TEXHOJIOTHI, HE 3aphl-
BasICh B IPOOJIEMY C TOJIOBOM.
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CocpenoToubTech Ha MYTH NOTPeOUTEJIA

MoOwTbHBI MApKETUHT OT HavyaJla O KOHIA CTPOUTCS Ha NMOHUMAHUU IyTH MOTPeOUTENs —
3HAHWM TOTO, Yer0 OH XOUeT JOOUThCS. AHAIU3NPOBATh MOKHO BCE UTO YTOJHO — HampuMmep, Kak
JeWCTBYET TOJIb30BaTe b, KEJIAIIUNA HAYYUThCS OPOHUPOBATh OWIETH B KMHO. Ho kakoBa Obl HU
ObLIa 1eJTb KJIMEeHTA, Mbl 00S13aHBl pa30MpPaThCs B TOM, KaK C TIOMOIIIBIO TEXHOJIOTH, TIONIOKEHHBIX B
OCHOBY MOOMJIBHOTO MapKeTHHIa, MOXHO ITOMOYb YeJIOBEKY PEIINTh ero 3adaum.

10
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YeaoBeueckni (pakTop

[Tpupona MOOUIIBHBIX YCTPOMCTB TAKOBA, YTO MbI UCIIBITBIBAEM K HUM OY€Hb JINYHBIE YYBCTBA.
MbI HOCMM HX ¢ cOOOM, MONB3yeMCsl B MyTEHIeCTBUSX, OHU MOMOTAlOT HaM CHEJIaTh KU3Hb MPOIIE
(Mo kpaiiHel Mepe, TOJKHBI 3TO AenaTh!). OmHako, ecu s Mompooylo mepeaaBaTh peKJIaMHO-Map-
KEeTHUHTOBBIC COOOIIICHUS Ha Balll IeBaliC, OHU C BBICOKOMW JOJIEH BEPOSTHOCTH CPadOTAIOT XyXke, YeM
apyrue KaHaisl. [Toromy 4urto, Koraa Bel paboTaete ¢ MOOWJIBHBIMU YCTPOMCTBAMH, y Bac OOBIYHO
MaJIO BPEMEHH, BbI 3aHATH KAKUM-TO KOHKPETHBIM JI€JIOM U IIEJIMKOM UM TOTJIOIMEHbl. MOOUIbHBIH
MapKeTHHT TpeOyeT COBEPIIEHHO 0COO0TO TIOIX0/A.

11
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Kpymenue Tpagunmi

Uuras 3Ty KHUTY, BBl y3HaeTe O IPAKTUIECKUX CTOPOHAX CO3JaHUS MTPUIOKEHUI, MOOMITBHBIX
CalTOB M TEXHOJIOTWIA — TaKuX, Hanpumep, kak NFC (6ecripoBogHas CBsA3b HA KOPOTKUX PACCTOsI-
HUAX). MBI BOOPYKMMCSI HHCTPYMEHTAMH JIJIs1 BCTYIUICHHSI B MUP, YK€ MCIBITABIIAN TTyOUHHbIC
cnBUrd B chepe MapKeTHHTa, UCCIIEyeM paMKaJIbHble U3MEHEHHUs B MCIIOJIb30BAaHUM PEKJIAMHBIX
CpencTB. Y3HaeM, Kak padoTaTh ¢ HECKOJIBKMMU KPaHAMHU OTHOBPEMEHHO (BCIIOMHHUTE, 4acTo JIU
BBl CMOTpHTE TeJIeBU30p Oe3 cMapT(oHa B pyKax) M Kak MOOUJIbHOE YCTPOWCTBO YCTapeBaeT yxke K
MOMEHTY €ro NokKynku. O nocjiegHeM NOroBOPUM IO3KeE.

CocpeaoTounmMcst Ha TOM, YTO K€ MOXKHO MPEANPUHSATh Ha TMHAMUYHOM MPOPHIBHOM PBHIHKE.

12
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OOpaTHO K HCTOKaM

3a nocnegaue 18 et MHe MPUILIOCh padOTaTh CO MHOTUMH KPYITHEHIIIUMHU, OBICTPO MEHSIIO-
LIMMUCS KOMITAHUAMH MUpa. §I KOHCYJIbTUPOBA UX, KaK JIydllle UCIIONIb30BaTh LIM(POBbIE TEXHOIO-
WU JJTsI TIOCTVKEHU s IOCTaBJICHHBIX On3Hec-1iesieit. KakoBa Obl HY Obla Tema, OyIb TO ONTUMU3AIHS
MOMCKA B COLIMAJIBHBIX CETSIX WM email-MapKeTHuHT (M TO ¥ APYroe — 3JeMeHThl MOOMIBHOTO MapKe-
THHTA), s BCErJa HaUMHAI0 ¢ 0a30BBbIX MPUHIMIIOB. [locTaBbTe 3a7aur, ONpPEIEIUTE CBOIO IEIEBYIO
ayJJMTOPHIO, BRIOEPUTE MOAXOASIIUN WHCTPYMEHTAPHIA, KaHAbl M KOHTEHT, a MIOTOM — JICHCTBYHTE,
TECTUPYWUTE U YUUTECh.

MoOWTBHBIA MAPKETUHT KU3HEHHO HEOOXOIMM, U MOOUJIBHBI MAPKETUHT MEPTB.

Kak Jiyuyine Bcero mojab30BaTbcsi KHUTomn?

B Heli Tpu OCHOBHBIE YacTH:

Yactb 1. MoONIbHBIN MAPKETHHT B IePCNEKTUBE

Ota yacTh 0 MOOUJILHOM MOTpeOHTEle, OCHOBAX TEXHOJIOTHI, 00 MX BO3/IEHCTBUU Ha BAaC KakK
TOJIL30BATENS] MHTEPHETA W, HAKOHEII, O TOM, KaK CTaBUTh LIeJI B MOOMJIbHOM MapKETHHTE.

Yacrp II. TakTnuecknii ”HCTPYMeHTapui

3pmech Mbl pazdepeM KJII0YeBble TEXHOJIOTMH, METOIbl U CPEICTBA MOOUJIBHOTO MapKETHHTa,
paccMOTpUM MOOUJTbHBIE TIIATEKU, MOOMIIbHBIE CaiiThl, pruioxkenus 1 NFC. Ecn BaM HyXHBI ITpak-
TUYECKHE COBETHl M METOIMKH, IEPEXOAUTE MPSIMO K ITOMY paseny.

Yacrs III. Yek-ancrol

ITOT KOPOTKUI 3aKJIIOUUTETBHBIN pa3Jiesl IOMOXET ONpeAeUuTh MOOWILHYIO CTPATET IO TaK,
YTOOBI HUYETO He YIyCTUTh. 3/1eCh MPUBOASTCS 0Opasiibl YeK-JMCTOB M MHCTPYMEHT MOIIaroBOro
IJIaHUPOBAHUS.

Bce mocnenHue HOBOCTM MOOWJIBHOTO MapKeTWHTAa MOXHO TOYMTaTh Ha caiite http:/
www.targetinternet.com/mobilemarketing!

! 3nech u gasnee: Bee ceputkn aKTyaJIbHBI Ha JIaTy MyOIMKaluK aHrmiickoi Bepeuy, 2016 roa. — [pumeu. peo.
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Yactp I. MoOUIbHBII MAPKETHUHT B EPCIEKTUBE

1. BBegenue

OueHb MPOCTO MPEACTABIIATh cebe MOOUIbHBIN MAPKETHHT B CBETE TAKTHUECKOTO TUIAHUPOBA-
HUS ¥ BHEJIPEHU: OTIIMYHASA Ujiesl /15 IPWIOKEHU s, KPACUBBIN CalT C OT3bIBYMBBIM JIM3AIHOM, yay-
HOE pelIeHre Il MOOMJIBHBIX IuIaTeskell... OIHaKo peasbHOCTh M00O0ro 1 poBOro MapKeTHHTa
TaKOBa, YTO HEOOXOAMMO UMEHHO Ha STOM 3Tare B35Th HEOOJIBIIYIO May3y U MOAPOOHO pa3odpaThest
B TOM, Yero IMEHHO MBI CTPEMHUMCSI IOCTUYb U B KAKOM OKPYKEHUH 3TO OYJET MPOUCXOIUT.

ITosToMy 1aHHas YaCTh KHUTH LIEJIMKOM MOCBSILEHA BOIPOcaM NIyOMHHOTO NOHUMaHKs pado-
4el cpenbl. 3a/1aua — IOMOYb pa300paThCs, UYTO MPEACTABISAET COOON MOOMIIBHBIN MOTPEOUTENb, 1aTh
6a30BbIe 3HAHUSI 00 UCTIOIb3yEMbIX TEXHOJIOTUSIX M, HAKOHEII, TI0Ka3aTh, KaK CTAaBUTh LIEJIM B MOOMJTb-
HOM MapKeTHHTe.

ITO MOMOXET BaMm, MPexkAe YeM 3aHUMAThCsl TAKTUUECKOW pabOTOl — 3amycKaTh MOOMIIbHBIE
MapKETUHIOBbIE KaMIIAHUH, — BAYMYHMBO pa3pad0TaTh CTPATETuIo.

XOoTd 37ech INpeAcTaBieHa IMOCIeIHAs CTaTUCTMKA M MPUMEpbl HOBEHIIMX JOCTHKEHUH B
MOOMIJIBHOM MapKeTHHTe, CleyeT MPU3HaTh, YTO 3Ta HUIIA MOCTOSIHHO ¥ HEBEPOSITHO OBICTPO pas-
BUBAeTCs. A TIOTOMY MbI JIaIMM MHOXECTBO CChUIOK Ha pa3jIMuHbIe PECYpChl, JIyUIIHe U3 KOTOPBIX
coOpaHbl Ha HaieM caiite. Ero agpec — B KOHIIE KHUTH.

Eme ogna 3ajaya 3T0i 4acTu — MOMOYb HE TPATUTh MOMYCTY BpeMs U JIeHbrM. Mbl yKaxem
Ha KJIIOYEBblE PUCKU MOOWJIBHOTO MapkeTHHra. OueHs JIErko MOANAacTh M0J] OYapoOBaHUE HOBBIX TEX-
HOJIOTUH, CYJAIIMX Takue (paHTaCTUYECKue, Takue KpeaTuBHble Bo3MoxkHocTH! Ho ecnu He nocra-
BUTH 3TO BOJIIIEOCTBO HA MIPOYHYIO MTOYBY COBMECTUMOCTH C OOIIIeH cTpaTerueii, He BIUCATh B sICHbIE
PaMKM U3MEpEHus U He MPUBA3aTh K HAILIMM LIeJIsIM, €CTh BBICOKAsI BEPOSITHOCTb, UTO Bbl OKaKETECh
3aHATHI 10 TOPJIO, a peasibHasl OTIavya Ipyu 3ToM OyJeT CTPEMHUTHCS K HYJIO.

UyTb J11 He Kaxbli 1eHb s BUKY B Facebook cTpaHuIbl i1 MOOUIIbHBIE IPUIIOKEHHU S, CO3JaH-
HbIE TTPOCTO Paax TOro, YTOOBI ObLT0. OOBIYHO CYIIECTBYET /1BA CIIEHAPHs pa3BUTHsI COOBITHIL. PyKo-
BOJUTEJb MOJHUMAET BOMPOC: «A MOUeMy y HaC HeT MOOUJIbHOTO Tipuiiokenus? Hago cpouHo cre-
nath!» VM ke KOMy-TO MPUXOAUT B TOJIOBY HE A0 KOHIA ITPOJyMaHHas ujes, KOTOpylo OpocaioTcst
BOIUTONIATh O€3 TOJIKOBOTO IUIaHa. Pe3ysbTar — moTpaueHHbIe IeHbIM U TIIyOOKOe pa3oyapoBaHUeE:
ocraetcs yoexIeHre, 4To MOOHMJIbHAsI HHIIA — JIEJIO I0poroe, clokHoe U HeadgdektrrHoe. Ho moboit
MAapKeTHHT JKJIeT HeyJa4a, eCJIM MOIXOIUTh K HeEMY MOI00HBIM 00pa3oM.

DTOT pa3jesn HalucaH He AJIs TOro, YToObl pacCMaTpUBaTh TOJBKO HEJOCTAaTKU. Mos 1esb —
TIOKa3aTh 3aJI0’KEHHBII B MOOMJIBHOM MapKETHHIe OI POMHBII ITOTEHIIMAJ ¥ HAYYUTh PEasIM30BaTh ero,
CHU3UB PUCKU JO MUHMMYMA, a TAK)KE M3BJIEUb MAKCUMYM U3 BJIO)KEHHBIX PECYpCOB 0O€3 JIMIIHErO
crpecca.

Yacte I nomozxer Bam:

— OOpecTu yeTkoe MOHMMaHKUe Cpelibl, B KOTOPOW BB IECTBYETE.

— IToHATh, Kak MOOMJIBHBIN MapKETUHT (DOPMUPYET MyTh M0JIb30BATEIS.

— YCTaHOBUTb LIEJIN U MOy YUTh IPEICTaBIeHUE O MOOMJIBHBIX TEXHOJIOTUSIX, KOTOPbIE IOMOTYT
UX JIOCTUYb.

— OmnpepenuTb HEKOTOPblE OCHOBHBIE PUCKHM, C KOTOPHIMH BaM HpPUAETCS CTOJKHYThCSA B
MOOWJIBHOH cpejie.

— IloHATh, Kak OPHUEHTUPOBATBHCA B OBICTPO MEHSIOIIEMCS OKPYXKEHUHM, U YBUJETb, Kak
Halll CaliT CHOCOOEH IMOMOYb OCTaBaThCs Ha TIpeOHe BOJHBI TMOCIEJHUX IOCTHIKEHME: http:/
www.targetinternet.com/mobilemarketing.
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2. PazoupaemMcs B yTH NOTPeOUTES

B Harie BpeMs 1pu HAJTMYMK MHTEPHETa MOKHO COBEpIIATh MOKYIKHM OTKyAa yrogHo. Enere
B aBToOYyce? [lytemectByere Ha noe3ne? [IporynuBaereck no ymuiie? Toxkanyiicra! Pekiama oueHb
YacTO IKCIUTyaTUPYeT TaKOW 0Opa3 MOOWIILHOTO MApKETHHTA — MOIBUKHOCTD B YUCTOM BHjIe. OTHAKO
9TO HE MOMOTaeT MOHATh, KAK UMEHHO JIIO/IA UCTIONB3YI0T MOOWIbHBIC YCTPOMCTBA B TIO/IABJISIONIEM
OOJIBIIMHCTBE CUTYaIMid (padoTalOT ¢ HUMU U3 IOMa, Oorca WK JPYroro CTalliOHAPHOTO OKpPYykKe-
HUsI, 1 B OCHOBHOM B cBOOOIHOE Bpems (Gevelber, 2016)).

Peub 0 ToM, uT0OBI TIONB30BaThCsA TenepoHOM Ha xomay. Iloyemy Buaeoponuk «BpoHupyem
HOMEp B OTesie B CBOOOAHOM majieHnn» kommanuu Hotels.com (TheJTHolmes, 2011) cran Takum
MOMYJISIPHBIM — O0Jiee MIJIJTHOHA TIPOCMOTPOB Ha YouTube Ha MomeHT myOmvkarmu kauru (2014) —
Y 9aCTO MPUBOJUTCS B KAUeCTBE 3aMevaTesIbHOTrO mpumepa’?

Hy, Bo-miepBbIX, cama sipKasi U BOJHYIOIIAs Wjiesl 3aXBaThIBaeT BHUMaHUe. YelloBeK MbITaeTCs
3a0pOHMPOBATH HOMEP B OTesie 1o TesiehOHY, BHINPHITUBAs U3 camMoJieTa, — IKcTpemasibho! U 3Ta
KOHIIETIIIHS JOCTUTAET CBOEH MapKeTUHIOBOM I1eJTH, IIOTOMY UTO AEMOHCTPUPYET U 3aKperuisieT KITo-
YyeBoe npejioxkeHre: ¢ momorbio Hotels.com 6poHupoBaTs HOMepa OBICTPO U JIETKO, e Obl BBl HU
HAXOJIAJTHCH.

Dta CBsI3b OCHOBHOM MU C TEM, Yero Ha caMoM JiejIe XOUeT KJIMEeHT, )KU3HEHHO BakHA. XOTs
MBICJTb ¥ K&XKETCSI OUYeBUIHOM, Ha JieJie €e OYeHb YaCTO YITyCKAIOT U3 BUY B MOOMJIBHBIX MAPKETUHTO-
BBIX KAMITaHUSX. A TIPUYMHA B TOM, YTO HAC (MJIM MAPTHEPOB U areHTCTBA, C KOTOPBIMU MBI COTPY/I-
HUYaeM) OCJIETUISIET SIPKUI CBET TEXHOJIOTHI U KPEaTUBHBIX OIMLMIIL.

IloTpeourenu B2B

3ayacTyio, Koraa pedb 3aXOIUT O «MOOWJIBHBIX IMOTPEOUTENSAX», TIepe/l TIa3aMu TYT JKe BO3-
HUKaeT MOPTPET YeOBEKa, MOKYIMAIOIIEro TOBaphl B Mara3uHe WM Ha MHTepHeT-caiTe. OqHaKo s
CUMTAIO, YTO HY)KHO paccMaTpuBarh MOTpeOUTesisi B Oojee MIMPOKOM KOHTEKCTE, BKJIIOYAsl Clofia U
TeX, KTO TaK WM MHAYe MOMagaeT Moj BIUsSHIUE MOOMIBHOTO MapKeTUHTa — MPUHUMAET PeIIeHUs
0 TIOKYyTKax B cerMeHTe B2B («Ou3Hec 1yist OuzHeca»).

KoneuHo, OTpeOHOCTH POCMATPUBAIOIIETO OT3bIBBI O KUHO(MHUIIBEME CUIIBHO OTIIMYAIOTCS OT
3aIpOCOB MPOBEPSIONIETO MH(MOPMAIMIO O TIOTEHIIMATBHOM IMOCTABIIMKE, OTHAKO B 000OUX CITydasx
HAJIO TIOHSITh, Y€Tr0 XOUeT JOOUTHCS MOTPeOUTENh U B KAKOM KOHTEKCTE.

Bo mHorux ciyvasx Huma B2B He npuHMMaeT B pacyeT MOOWILHBIA MAPKETHUHT: OH CUMTACTCS
6osee MoaAXoAAImUM sl MapkeTuHra B Hute B2C («busHec 11 motpedutensi»). Ho st Bo3paxy, uto
camasi CyTb MOOMJTBHOM HUIIH — TO €€ NMePCOHAIM3UPOBAHHAS ITPUPOJA ¥ TIOTPEOHOCTH MOHSATH 111
Y KOHTEKCT 11eJIEBOU ayIUTOPHH.

[Monb3oBaTenu-6u3HeCMeHbl, padoTas ¢ MOOWJIBHBIMU JeBalicaMy, HE pa3fesisioT BpeMs Ha
nryHoe M pabouee. B Haie Bpemsi, Koraa ectb Takue cet, kKak LinkedIn, rpanu ctupaioTcs ere
cusibHee (K prMepy, S MOTY 3alJISIHYTh Tyla Ha JOCYTe U OOHOBUTDH JEJIOBbIe KOHTAKTHI).

[Mpuanmns mapketunra 11t B2B 1 B2C Bo MHOroM CXOZIHBI: X OCHOBA — TOHUMaHKE OTped-
HOCTel M KOHTEKCTA HAIllMX [eJIEBBIX TI0JIb30BaTeNiel, MOOWIbHBIN MapKeTUHT /IS yIOBJIETBOPEHUS
STUX HYX] U, HAKOHEll, YMEHUe CIeJIaTh TaK, YTOObl HYX/bl TIOJIb30BaTENIEH COBMAAATNA C HAIIMMHU
OU3HEC-1IEIISIMH.
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TexHoJI0orusa paiid TEXHOJOIHMN

YacTo TEXHOJIOrMU MPUMEHSIOT HETIPAaBUJIbHO, HE 3a/lyMbIBAsICh O IIENIAX U 0e3 YeTKuX Ou3-
HEC-TUIaHOB. DTO JJAJIEKO He HOBO. B OOJIBIIMHCTBE CiTyyaeB ecTh CMBICI CHavaJIa CO3/1aTh MOOHJTbHBIN
CalT — U TOJILKO MOTOM NPUJIOKEHUE K HEMY.

ITo moum cBeneHusM, OOJBIIMHCTBO akKayHTOB B Twitter u Facebook oTkpsiBatotcst 6e3 Bes-
KO UIeH, 3a4eM HX BOOOIIE HY)KHO co3/aBaTh. OObIYHO PYKOBOIUTEIb, TOJKOM HE OObSCHUB 3aJauul
MOTYMHEHHBIM, pelllaeT, YTO CTpPaHWYKa KOMIIAHUM — XOpollasi UJesi; MOJIOION COTPYJHUK CO3AAeT
ee, He YTOUHMB 1Ie/I1; APYroll OM3HECMEH, TOCMOTPEB Ha KOHKYPEHTOB, pPELIaeT, YTo U eMy Hellb3sl
OTCTaBaTh. .. Sl HEe FOBOPIO, UTO CO3JaHUE CTPAHMLIBI TPOEKTA B CETU — HEITPEMEHHO I1JI0Xas ujies in
HeBepHbI mar. [Ipocto Bc€, 4to Aenaercs 6e3 YETKOW LeM Wiv OM3Hec-TulaHa, OOBIYHO 3aKaHYH-
BaeTCs HeyJauen.

Jlaske MOOMITbHBIN MapKETHHT He 3alMIIEH OT OTCYTCTBHS cTpateru. BoT oauH u3 Moux Jiioou-
MBIX IPUMEPOB, KaK JAHHBIA MPUHLIMII IPUMEHUM K MapKeTUHry B ludpoBoii cpene. [IziiB Yadpu
(Dr. Dave Chaffey) — Becbma yBakaeMblii aBTOp, MMIIYIIANA O HU(PPOBOM MAPKETUHIE (A €IlE OH
3amMevaTeNIbHBII JIEKTOP, OPaToOp U YeJIOBEK, Ube MHEHHE s ITyOOKO LieHI0). OH BesieT caiT 1oy Ha3Ba-
HueM Smartlnsights.com, rae naer coBetsl no HU(pPOBOMY MAapPKETUHIY U MHULIUMMPYET ITUCKYCCUH,
PETYJISIPHO OIpaIlMBasi CBOMX MOANUCYMKOB, KTO U3 HUX JIEMCTBYET COINIACHO pa3paOOTaHHOH cTpa-
teruu. [loutn Bcerga pesyspTaTbl MaJIo OTIIMYAIOTCA: IPUMEPHO Y 70 MPOLIEHTOB HET HUKAKOU CTpa-
terun. HecMoTpst Ha HEOOIBIITYI0 BHIOOPKY YYAaCTHUKOB, TAKHE OIPOCH BCKPHIBAIOT KJTIOYEBYIO TEH-
neHumo. §l cam HaOmoOgan ee MHOTO JIET, TOMOrasi KIIMeHTaM-OM3HeCMeHaM TMOBBIIIATh OTAa4y OT
11 pPOBOro MapKEeTHHTA.

Bo3MoikHO, y JI0fieil, MCTIONB3YI0IMX LI(PPOBOI MAPKETHUHT O€3 CTpPAaTeruu, €CTh CBOM PE3OHBI.
MozxeT ObITb, OHM 3(P(PEKTUBHO U3MEPSIOT PE3YJIbTATUBHOCTb — M HEKOTOPBIE JJOCTUTAIOT CBOMX LIEJIei
B O6usHece. OJJHAKO Jaxe B 9TOM ClIyyae OHM MOT'YT U He 3HaThb, YTO JIEHCTBYIOT IPABUJIBHO, IIOTOMY
YTO y HUX HET CTPATEerny U3MEPEHHs ycrexa.

IIyTh moTpeoduTE s M KOHTEKCT

[Nonnmanue myTH moTpeduTesss — KoY K yCreXy MOOWJIBHOTO MapkeTHHra. HeoOxomumo
TMIOHSATh, K YEMY U KaK CTPEMHTCS IiesieBasi ayAMTOPHs, YeM el Mojie3Ha MOOWIIbHASL HUIIA. A TOHSIB
BCE 3TO, HY)KHO 00€CTIeUUTh MPABMIBHBII KOHTEHT U TIO3UTUBHBIH OIIBIT.

YactuvHO MBI OyJIeM 3aHMMAThCSI ITUM HA «3ITale UCCIIEIOBAaHUI» (KOTOPBIN TaKkKe NMEHYIOT
«OBICTPBIM MPOIBUKEHUEM», «3TAIIOM CTUMYJIMPOBAHUS» U T. 11.), TJIe IIOCTapaeMcsi TOBBICUTh OCBE-
JOMJIEHHOCTb, YEMY-TO HayYUTh U POCTUMY/IMPOBATH HEKYIO (bOpMY AAJbHEHNIIINX AECHCTBUI.

A 4acTU4HO — Ha «3Tarle MPUBJICYEHU». ITO MEPOIPHUATHS, C IOMOLIBIO KOTOPBIX Mbl UHUILIU-
MpyeM BOBJIEYEHHOCTb U MMO3UTUBHBIE BIIEUATIEHUS KIMEHTOB U MOCTENIEHHO JIOCTUTaeM KOHEUHBIX
LieJIel HalllMX MOJIb30BaTesiei.

Ta6auna 2.1. Jranel HccieJOBAHUSA H MPUBJIECYEHHS B MOOMJILHOM MapKeTHHIe
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31an HccnefoBaHua 3T1an npuBneYeHus

MobunbHeie email Mo6unbHbie CanTsl

MoBunbHas gucnneiHan peknama MpunoxeHuna

MoBuAbHBIA MNATHBIA MOMCK Mo6uneHbIE BEPCUM COLCETEH

MoGubHBIA OPTraHUYECKMiA MOUCK MoGuneHbIE NNATEXM U UCNIONL30BAHKE
KyMOHOB

Ochnaitvoesie cTumynsl (QR-koget M 7. 4.)  B3aumOZenCTBIE HA OCHOBE MECTOMONO-
wenua (NFCuT. 4.)

BennbiBaowme yBeomMneHns

B taGmune 2.1 npeacraBieHsl pa3iMyuHble METOIB M TEXHOJIOTUMH, KOTOPIMU MBI MOAPOOHEe
3aiimemcs B yactH II. CHavasa onpesenum, Kak OHU COYETAIOTCS IPYT C APYTOM.

I'panb Mexay STanmaMu UCCIIEA0BAHUSA M MPUBJIEUYEHUS pa3MbIBAETCsl IO MEpe TOro, Kak Mbl
HayMHaeM B3aMMOJIEIICTBOBaTh Ha OCHOBE MECTONOJIOKEHUs (HAarpUMep, MHTepecyeMcsl MapKoil
TOBapa, HaXo/sACh B MarasuHe). OTHaKO 3TU 3TaIlbl MOI'YT CTaTh OTIIPABHOM TOUKOM, KOI/1a MPUAETCS
3aymMaTbCsl O TOM, IIe UMEHHO MOOMJIbHBIN MapKEeTHHI Nepecekaercs ¢ myTeM notpeouresns. Ceil-
4yac Mbl MIMEEM JIEJIO C OJIHOMEPHOI MOJIEJbIO, KOTOPast JIMIIb PacCyXAaeT O MEeTogax MOOMJIBHOIO
MapKeTUHTa, XOTS U IPU3HAET, YTO TAKME BElLH, KaK oialH-MapKeTUHT, CyLIECTBYIOT.

MoOuIbHBIH 1 MHOTOKAHAJIbHBIH MapKEeTHHT

B MapkeTHHroBo# peabHOCTH HET KAaKOH-TO OJJHOI NMPUYMHBI, 3aCTaBJISIOIIEH YesloBeKa MpU-
0OpecTH MPOYKT MM BHIOPATH MOCTABIIMKA YCIIYTH. B 11e710M ecTh 1eblii crieKTp (hakKTOpoB, MOOY K-
JAIONIAX TOTPeOUTENs IPEANIoYecTb OHY MapKy ToBapa apyroi. CyTb MapKeTHHIa B TIOHUMaHUM
3TOro Iporecca.

MBbl, Kak MapKeTOJIOTH, MCHOJNb3YeM BCEBO3MOXKHBIE MHCTPYMEHTHI, IBbITASICh MOHATH MOI0-
IUIEKY Ipolecca NOKYNKU. VIMEHHO TyT KpOIOTCs IJ1aBHbIE MPEUMYILECTBA HU(PPOBOrO MapKEeTHHIA,
Be/Ib B Hallle BpeMs ropaso OoJIbllie JAHHBIX U BOBMOXKHOCTEH Il OLIEHKH IyTH TIOTPEOHTENsI, YeM
korjna-ymoo. Hago oOpaTuTh BHUMaHUE Ha B3aMMOIEWCTBUE MEXKIy OHJIAWHOBBIM M O(IaiiHOBBIM
MapKeTuHroM. Be€ yarie MoOUIbHASI HUINA CITY)KUT MOCTHKOM MEXKIY TEM U IPYTHM.

MoOWITbHBIN MAPKETUHT CTaHET HEOThEMJIEMOM YaCThIO KapThI MOTPEOUTEIS, ¥ B STOT MPOIIECC
OyIyT BOBJIEUEHBI Pa3HbIe KaHAJIBI, B TOM 4HcIie Ti(poBbie. Bpsia i myTh moTpeduTenst oKaxkeTcs
JIMHENHBIM; KO MHOTMM KaHaJlaM Y BUJaM KOHTEHTa MPUJETCs BO3BPAIATHCS HE OJUH pa3, IpU4eM
HE B KaKOM-TO KOHKPETHOW MOCJIeI0BAaTeIbHOCTH. MHOrMe 3Tarbl IPUAETCs POXOAUTH BCIETIYIO.

MyabTHIKpaHHbBINA MY Th

MBbI paccMOTPUM HIMPOKUI CIEKTP KAaHAJIOB, BKIIOUEHHBIX B KaX /bl Iy Th MOTPEOUTENS, OCO-
3HaBasi, YTO OH BKJIIOYAET MCMOIb30BAaHUE HECKOJIBKUX Ta/IKETOB OJHOBpeMeHHO. Hanpumep, koraa
U1yT camMble PERTUHIOBBIE Nepeayur, IpuMepHO 80 MPOLEHTOB MOTpeOUTeNeN CUAAT Nepes TeIeBu-
30pOM, TOJIb3YACh IIPU 3TOM U Ipyrumu jesaiicamu (Young, 2016).

310 cMaptdoHsl, wiaHmeTsl, [TK 1 HoyTOykH, HOCUMBIE TaJKeThl (HallpuMep, YMHbBIE Yachl),
a rocJie n300peTeHNs1 OECMIOTHBIX AaBTOMOOWJIEH U pacIIMpeHus BOQUTeIbcKUX yeyr tuna Uber —
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elle U aBTOMOOWIIbHbIE SKpaHbl. EnMHCTBEHHBIH cr1oco0 3(peKTUBHO padoTaTh B MOOWIJIBHOW HHUIIIE
C TAKUM Pa3HOOOpPa3NeM IKPAHOB — 3TO COCPEJOTOUUTHCS Ha ITyTH NOTPEOUTENS.

HaCTyHJleHI/Ie aBTOMOOMJIbHBIX MOHHUTOPOB

C u3o0peTeHneM IMUPOKO PaCcpPOCTPAaHEHHBIX BOIUTEIbCKUX cepBUcOB Bpone Uber u Didi
(KpyITHeWIMI CepBUC 3aKa3a Takcu OHJIalH B KuTae) Mbl BCE akTMBHEE MOJIb3yeMCsi MOOMIIbHBIMU
ycTpoiicTBamMu, cuasi B asromoomsie. Ho 3To smib Bepxyika aficOepra moj Ha3BaHHEM «IIPOCMOTP
ABTOMOOMJIBHBIX MOHHMTOPOB», €CJIA YUUTHIBAThH IPSAYIIEe HACTYIUIEHHE OECIMIOTHBIX aBTOMOOM-
JIeH.

[IpexacraBbTe, YTO BaM MPEACTOUT 45-MHUHYTHas MOE3[Ka Ha paboTy — M TIPH 3TOM HE HYKHO
OTBJIEKAThCsI HA BoxAeHHe. YeM BbI 3aiiMetech? [IpribHeTe K 9KpaHy, U 51 yBEpeH, YTO CHavalIa 3TO
Oyner Baiie MOOMIbHOE ycTpoiicTBO. Ho He ymyckaiite U3 BHIy, 4TO ceifuac BCs HAUMHKA aBTOMO-
OWJIsl OpHEHTHPOBAHA HAa BOAUTEJIS U €r0 MOoJIoXkKeHre B MariHe. Kora HafoOHOCTh B 9TOM OTMAIeT,
MIPUOPUTETHI NIEPEHANIPABATCS HAa Pa3BJeyeHUE U B3aMMOEHCTBHE MacCaXUPOB. 3a4eM KPOIICUHBIH
9KPaHYUK MOOUJIbHHKA, €CITA BECh aBTOMOOWITb U3HYTPH MOKET CTaTh OCHOBOH J1J151 MHTEPAKTUBHBIX
skpanoB? Celiyac JIMIIb 3aHUMaETCs 3apsl pa3padOTOK it podomoduelt, Ho kommanuu Bpoje Ford
yXe TaTeHTYIOT U/IeV PaJuKaIbHO HOBBIX aBTOMOOMIIBHBIX CAJIOHOB, TJI€ JIeJIaeTCsl YIop Ha KOJJe-
CTBO 3KpaHoB (McMahon, 2016).

IIpuMepbl yTH NOTPEOUTENS

JaBaiiTe pacCMOTpUM [1Ba peabHbIX IMPUMEpa — MPOJeM BeCh MyTh A0 MOKYNKHU U YBUIUM,
KaK JEHCTBYIOT cOOOIIA pa3InYHble KaHAJIbI.

IIpumep B2B

4l miy HOBOrO XOCTMHI-IIpOBaiiepa AJis cBoero OmsHec-caiita. MHe He0OOXOAMMO, YTOOBI OH
ObLT HajIeXkeH (paHee, C APYTUM MTPOBARIEPOM, CAHT «yTall», MOTePsIB pabOTOCIIOCOOHOCT, UTO pac-
CTPOMJIO ¥ BO3MYTHJIO MeHs1). Takke st X0y ObITh YBEpeH B ObICTPOJEHCTBUY CaliTa M €ro THOKOCTH
(BO3MOXXHOCTH ONEPATHBHO HACTPauBaTh U PaclIUpsATh (PyHKIIMOHAIBHOCTB). WTak, B 3TOM citydae
MyThb MOTPEOUTENSI COCTOUT KAK MUHUMYM 3 CIIEIYIOIINX TATOB:

— U3y4YeHUE OT3bIBOB O MOCTABLIUKAX;

— MOATKMCKA HA HOBOCTHBIE PACCBUIKU BHIOPAHHBIX MOCTABILUKOB;

— npocbObl MOMM KoHTakTam B LinkedIn u Twitter moaenuTbcss MHEHUAMM U BIIEUATJICHUSIMU;

— WCMOJIb30BaHME HECKOJIBKMX HMHCTPYMEHTOB JUArHOCTHKM, YTOOBI Pa3o0parbcs, KaKOW
MMEHHO XOCTUHI HEOOXOIMUM;

— aHaJIM3 MaTepUaIOB, MOCBSAIEHHBIX XOCTUHIOBbIM TEXHOJIOTHAM;

— MOANMCKA Ha PACCHUIKYU C CAalTOB, Ijie 5 HallleJl MOJIE3HYI0 NH(OPMALHIO;

— OGecepl C KOJUIETaMt M JOBEPEHHBIMH TTAPTHEPAMU Ha Pa3HBIX MEPOINPUATHIX U BCTPedax;

— MOJTyYeHHe PeKOMEHJALMI O MOCTABIMKAX, O KOTOPBIX 5 HUKOTJA HE CIIBIIIAI;

— 3aHECEHHE 3aMETOK B TesledOoH.

Ha niepBbiii B31U1/1, €TMHCTBEHHBIN 9TAll B 9TOM KapTe MOBEJICHU s TOTPeOUTeIIs, TJie Herocpe/i-
CTBEHHO HCIIOJb3YeTCsi MOOMIIBHOE YCTPOICTBO, — BHECEHHE 3aMETOK O PEKOMEH/IOBAaHHBIX TTOCTaB-
mukax. Ha nese, oqHako, OOJBIIYIO JIONIO STOW UCCIIEOBATEIbCKON PaOOTHI 51 MPOBOXKY, HAXOMSCH
B OTeJie, MyTEIIeCTBYS B MOE3/Ie WM CaMoJIeTe, UCTIONb3Ys He TOJBKO TesiepOH, HO U HOYTOYK WJIH
IUIAHIIET.

18



H. Poync. «MoOuiibHBIN MapkeTHUHT. MOOMIIbHBIE TEXHOJIOTUH — PEBOJIIOLS B MAPKETUHIE, KOMMYHUKAIUAX U PEKJIaMe

WTak, coctaBiisisi KapTy MOBeACHUSI KJIMEHTA, BaXKHO MOHUMATh €ro NOTpeOGHOCTH, CBOU IIOTpeO-
HOCTH M TO, KaK UX MPABHIBHO 00ECTIeUNTh, OJHOBPEMEHHO CHUXKAasl PUCKHU.

[Nonyuyenue nHOpMALIH IO TeMe — OOBIYHBIN KPUTEPHIA ISl IPUHSITUS PEILICHUH O MOKYIKAaX
B2B.

[MpakTrueckre CTOPOHBI TOW KapThl: cOOp MH(POPMAIMU MPOUCXOAUT TIOUTH IIEJIUKOM B
MHTEpHETe, 33 UCKJIIOUEHUEM JIMYHOTO OOIIEHUs HA PA3IMYHbIX MEPONPHUATUSIX (HAIpHMep, OTpac-
JIEBBIX BBICTABKAX) M YTEHUSI OOBIYHBIX KHUT M TEMATUYECKUX JKYpPHAJIOB.

MBbI HOHMMaeM, YTO YeTKOE KOHKYPEHTHOE MPeI0KeHNE, OPUEHTUPOBAHHOE Ha HYK/IbI IOJTb-
30Bare’isl, Kak KJII0Y JIOOOH CTpaTeruu, )XU3HEHHO BaXXHO IS JTI0OOTO MOTEHIIMAILHOTO TIOCTABIIHKA.

OT npoBaiiiepoB MHE HYKHO ObLIO OOJIbIIE COflepKaTesIbHOW MH(OPMAIIH, A HE TOJIBKO OITH-
CaHMe MX 3aMeYaTe/IbHOTO pelleHrst. MHe Halo MOMYYUTh 3HAHHUsI, YTOOBI I0BEPSITh. DTO KIaccude-
CKHIA IpUMep MOTPeOHOCTU B KOHTEHT-MapKETHHTE.

Ha moe pernrenrie o BeIOOpe mpoBaiiiepa CUIILHO TIOBJIMSUTA KOHTAKTHI B COLICETSIX W OHJIAHO-
Bble 0030pBl BOBMOXKHOCTEH MpoBaiiaepoB. OueBHIHO, YTO 3(P(EeKTUBHOE UCIIONIB30BAHKE COIICETEH
BaYKHO 11 JIIOOOr0 MOCTAaBIIMKA.

INomumo norpebHOCTH B MH(MOPMAIMH, HA/I0 OBbLIO ellle U MOMyYUTh €€ YIOOHBIM IS MEHS
crtocoOoM. ITH cocOObl MEHSUTUCH B 3aBUCHMOCTHU OT BPEMEHU padOThl K MECTa MOETO HAXOK/ICHHUS.
MsHe HyXeH ObLT TaKOH KOHTEHT, KOTOPBI paboTa Obl Ha BCEX MOHMX YCTPOWCTBAX, a 3TO 3aBUCEIIO
OT UHTEPHET-CoeqHeHNsl. Bce 3Th nmpakTuiyeckue CTOpOHBI TEXHOIOTUI Mbl 00cynuMm B yactu 1.

Ipumep B2C

51wy crmoco6 ucmosb30BaTh OOHYCHI HA aBUATIepEJIEThI, XOUY MOHSTh, Kak BooOIIe padoraer
9Ta CUCTEMa, U Pa3MBIIUISIO0, Kyla Obl MHE TIOJIETETh. YIOBOJIBCTBUE OT BHIOOpPA MeCTa Ha3HAUYEHUS
3/1eCh HE MEHee BaKHO, YeM COCTaBJICHUE TUIaHa MPAKTUYECKUX JEUCTBUI.

[TponBurasich B 3TOM HaIlpaBJIeHUH, 51 CAEJIAI0 PSJI IIIaroB, HATIPUMED CJIeTYIONTHe:

— 3aliTU B CBOM aKKayHT Ha CTpaHUIIC aBUAINIEPEBO3YMKA, YTOOBI YTOUHUTH, CKOJIBLKO y MEHS
HAKOILJIEHO OOHYCOB;

— TIOHSAITH MPOIIECC UCTIONB30BaHM OAJUIOB 1J1s1 OpPOHUPOBAHUS peiica;

— MOCMOTPETH CITUCOK BO3MOXHBIX MECT, IIPH STOM M3HAYAJIBHO HE UMesI TIPEATIOYTEHUS Yero-
TO KOHKPETHOTO;

— pa3o0paThCs C paclMcaHUeM PErcoB;

— TMOWCKaTh MH(MOPMAIMIO O TIYHKTaX Ha3HAYCHUsI, OMIUSIX HAa BBIXOJHBIC, OLIEHUTH YIOOCTBO
pa3INYHbIX TYpOB (POMaHTUYECKUE, CEMEIHBIE U T. [1.);

— HalTH caMblil peHTa0eIbHBI BAPUAHT UCTIOIL30BAHMSI CBOUX OOHYCOB C YYETOM a3pOIOPTO-
BBIX M JPyTrux cOOpOB.

Ha nepBbiii B3MIsi1, HA OJVH U3 3TUX I1arOB He «MOOWJIbHBII» B unucToM Buje. Ho He 3a0bI-
BaiiTe, YTO s CKa3al O pa3BJieKaTeJIbHOM CTOPOHE Jejia, KOTopasi BakHa HE MEHee MPaKTUYEeCKOro
TUIAHUPOBaHUs1. BceM 3TuM 51, BIIOJTHE BO3MOKHO, Oy/1y 3aHUMAThCSI, OT/AbIXasl MM BHIOPaB MUHYTKY B
MIPOMEXYTKE MEXAY APYTUMH 3aHATHAMH. Takum 00pazom, O0JIbIIast 4acTh UCCIIEA0BAHUS, ECITH He
BCE MIOJTHOCTBIO, MOXKET OCYLIECTBIISATHCS C MOOMIJIBHOTO YCTPOICTBA, MOKA 51 JIEKY Ha TUBAHE, CUKY B
Kpeciie y ce0s B opuce uimm myTeriecTByo. [IpuvepHo 30 MpoIeHTOB BCeX 3asIBOK Ha OpOHUPOBaHKE
TYPOB HBIHE JIeJIaeTCs1 C MOOWIIBHBIX YCTPOWCTB, U 10 MeHbiel Mepe 60 mpolieHTOB Tpaduka cailToB
MyTeIeCTBUI Takxke npuxoaut ¢ Hux (Criteo, 2016).

Sl mpuBe 3TOT pUMEP He TOJIBKO TIOTOMY, YTO OH B3AT U3 peaIbHOM KU3HH, HO €lle U ITOTOMY,
YTO MOM JIIOOMMBIE aBUATMHUM TAKOW BOZMOXKHOCTHU HCTIOIb30BaHMsI OOHYCOB MPAKTUYECKHU HE JIAI0T.
OcHOBHasi MOTHBAIIMSI MOETO ITyTH MOTPEOUTENSI — UCCIIEI0BaTh, TIOMYYUTh 3HAHUSI U «COCTaBUTD
IJIaH ITOHAPOIIKY> .
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JaBaiite OpocrM B3IJIsA]] HA HEKOTOPBIE MPOOJIEMBI Ha ITyTH K YIOBJIETBOPEHUIO MOMX TTOXKea-
HU:

— TepeHanpaBjieHie ¢ OCHOBHOTO CaiiTa Ha MOOWJIBHBIN C OrpaHUIeHHBIM (DYHKITMOHATIOM;

— TPYAHOCTU C BO3BPATOM Ha OCHOBHOW CaWiT;

— JIM3aiiH OCHOBHOTO CaiiTa He aJlaliTUPOBaH IS paObOTHI HA pa3IMYHbIX JieBaiicax;

— OIIIMY TIOWCKA He MOIXOAAT JJII MO KapThl IOTpeOUTeNis, TO €CTh HeT YBEePEHHOCTH, UTO
sl Haly TO, 4TO MOJOUJIET;

— TPYIHOCTH C TPOCMOTPOM JOCTYITHBIX OMIIAIN — MPUXOIUTCS JIUCTATH CTPAHUITY 32 CTPAHUIICH,
YTOOBI HAUTH MOAXO/SIIUE JAThI;

— HET JaJIbHEHIINX CBEJCHUI UM PEKOMEHIOBAaHHBIX CAUTOB 111 BO3MOKHBIX MECT Ha3HaUe-
HUS;

— HEYeTKHe WHCTPYKIIMH IO OMIMAM CEeMEHHBIX TYpOB (BPAI JIX MOsI CEMbsI OIOOPUT, eCin
UM JOCTaHYTCsS MeCTa B SKOHOMKJIacce, a 51 Oyly MOTSArMBaTh KOKTEWIM U MaxaTh UM PYYKOH U3
Ou3Hec-cajioHa).

Bce 31u mpobrembl ynupaioTcsi He TOJNBKO B TEXHOJIOTUM — Beb Y aBUAKOMITAHUU €CThb MpO-
rpaMMHoOe TipusioxkeHre. [Ipocto Tam He mogyMany O pa3iMYHbIX BapUaHTax KapT MOTpeOuTeNs, 1
caM TIpoIIecC ONTUMHU3UPOBAH MOl CUCTEMY OpPOHUPOBAHMUS, a HE TIOJ HYX/Ibl KIIMEHTOB.

[TpuHsIB BO BHIMaHUE MyTh MOTPEOUTES, TI0Oasi aBUAKOMITAHUSI WA TypUCTUYecKas (hbupMma,
C KOTOPOM 51 MUMeJT JIeJ10, TIoNTy4ursia Obl BOBMOKHOCTh YKPENHUTh OpeH/, MPHUBJIeYb MEHsSI M BIOXHO-
BUTb Ha Oynymme myTtemecTBusl. Jaxe ecnu Obl HA TOT MOMEHT s HUUEro He 3a0pOHMPOBAN, OHU
MOTHBHUPOBAJIU OBl JIOSUIBHOCTh OpeH[Ty, OOJIErYMB O3HAKOMJICHHE C Tpe/ylaraéMbIMH YCIOBUSIMU, U
noOynIM Obl MEHSI peKOMEH/IOBATh UX CBOMM JIpy3bsiM. A BMECTO 3TOTO sl CHXKY U IMUINy B KHUTE,
Kak ObLT pa3oOukeH!

JIokaJjbHbBIE eI

[Toka 4TO s HUYEro He CKa3asl O LEJsAX MOTPeOHTeNsl, OCHOBAHHBIX HA TEOJIOKAIMH, HO He
MOTOMY, YTO TO HEBAXHO, a TIOTOMY, YTO 3TO OTBJIEKJIO Obl HAaC OT OoJiee MIMPOKOH MEePCIIEKTUBHL.
Ecnu Baia KomnaHus npejiaraeT Kakoil-1100 cepBUC, OCHOBAHHBII Ha JIOKAJIbHOM ITOUCKE, TO OHA
NI0JTy4YaeT 3HauuTeIbHOE MTPEUMYILECTBO Niepe]] KOHKYPEHTaMH. DTO BO3BpallaeT HaC K NOHUMAaHUIO
1eJIell ¥ KOHTEKCTa [eJIeBOM ayIMTOPUH U, CIIeOBATEIbHO, UCTIONB30BAHNIO MOOMJIBHBIX TEXHOJIOTHI
1J1s1 HanOoJee MOIXOAIIEro pelieHus.

CornacHo nanubpiM Google, 94 mporeHTa nonp3oBarenell cMapT(OHOB UILYT JIOKaJIbHbIE 00b-
extsl (Think with Google, 2016). Eciu s1 uiily MeCTHYIO TOCTHHHUILY, OJIVKAIITyI0 aBTOOYCHYIO OCTa-
HOBKY, MECTHOT'O ITPOJIABIIa 3aPs/AHOTO YCTPOWCTRA U1 MOETO JIIDOMMOTrO HOyTOYKa M T. [1., TOZOOHBIN
TIOMCK MOXET BHIBECTU Ha Ka4eCTBEHHO HOBBIA YPOBEHb M MOIO KM3Hb KaK ITOJIb30BATENsi MOOMJIb-
HOTO JIeBaiica, 1 000 COOTBETCTBYIOIINI OM3HEC.

B cnenyromeii rase, NOCBAIIEHHONW KOMIUIEKCHOMY TOJXOAY, Mbl U3y4YUM MOOMJIBHYIO U PO3-
HUYHYIO HHIIM, HA KOTOpbIe OYEHb CHJIBHO BIMSIET JIOKAIBHBIA TOHUCK C MOOWJIBHBIX YCTPOICTB.
Kpome toro, B yactu II Mbl mozipo6HO uccreyeM MOOMJIBHBIN ITOUCK M €r0 BCTPAaUBAaHUE B ITYTh
MOTpeOUTENS.

KoHTeHT-MapKeTHHT

KOHTeHT-MapKeTUHT 4acTo YIMOMUHAIOT, TOBOPS O BCEOOBEMITIONIEH WHTEpPHET-CTPaTerHu.
OpHaKo OH BIOJIHE TOCTOMH TOTO, YTOOBI 33/IyMaThCsl O HEM M B CBSI3U C MOOWJIHBIM MapKETUHIOM.
B 11€710M KOHTEHT-MapKETHHT — 3TO MOJIE3HbIN U TPUBJIEKATEIbHBIN KOHTEHT, MOAXO/SIINI 3apocam
KJIMeHTa. VIHBIMU CJTIOBaMU — TIpe/ICTaBIeHUe MOTPEOUTENI0 HEKOM TIEHHOCTH MIOMHUMO peKJIaMHpye-
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MOro TIpoAyKTa. Bo3Bpaiasck K mpumepy ¢ XOCTUHT-TIPOBAIEPOM, CKaKeM, UTO MOJIE3HBIM B IIJIaHE
KOHTCHT-MAapKETHUHI'a TaM 6I)IJIO 6I)I JaThb IIOJIb30BaTEII0 I/IH(l)OpMaHI/IIO O CETEBBIX TEXHOJIOI'USAX.
B Tabnuiie 2.2 vimeeTcs ele HeCKOIbKO IPUMEPOB.

Ta6muna 2.2. Unen Tem JJisi KOHTEHT-MapKeTHHra

THN KoMNaHHK

AKUEHT ONA KOHTEHT-MapKeTHHra

SEQ-komnaxuA

«Cnnae no bypHOI pexe» (C HALENeH-
HOCTbH HA KOMaHAHY paboty)

BDBH,H, dNKOrofNeHOro HaMNMUTKA

Motowwe cpeactea
CnopTuBHas oaexna

Yenyru ana 6usxeca

CoBeT No uuthpoBOMY MAPKETHHIY

Vnpasnexue nepcoHanom

MpuroTOBNEHME W PELENTEI KOKTERNENH
CoBeTb! N0 3KOHOMMKW CeMENHOTo BroaxeTa

(GOBETb! N0 NPOBEMIEHWIO TPEHUPOBOK

CTaten 0 NMAGPCKOM MbILINEHUM

KOHTeHT-MapKeTI/IHI‘, KOHKYPEHTHO€ INIPECJN0KCHNE U MOOMJIbLHAA HHUINA

KOHTCHT-MapKCTI/IHI‘ AaC€T BO3MOXHOCTb MOAKPEIUTh KOHKYPEHTHOC MPEIJIOKECHHUE C TTOMO-
IO L[I/I(l)pOBOI‘ O KOHTCHTAa WJIM CEPBUCOB. A MOOMJIbHAS TEXHOJOTHSI B OCOOEHHOCTH IO3BOJISIET
NpeaOCTaBJIATb HOTpC6I/ITCJ'IIO KOHTEHT B HauoOoJiee MMoJIE3HON (bopMe. Yro emre BaXXHEEC, Y HAC IIOAB-
JIAETCA BO3BMOKHOCTb TBOPYECKH TPUMCHATD MOOWJIbHBIE TEXHOJIOIUH U A€JIaTb KOHKYPEHTHOEC ITpEI-

JIOXKEHUE, B3aHMOﬂeﬁCTBYH C IIOJIB30BATECJIEM.

B Ta6.HI/IL[C 2.3 pPacCMOTpUM, KaK MOKHO IIPUMEHATb UACHU TEM KOHTCHT-MAPKETUHI'A B UHTEP-

AKTUBHOM PEKUME.

Ta6amna 2.3. TeMbl KOHTEHT-MAPKETHHIa 1 W€ MOOMJILHOI0 B3aNMO1eHCTBHS

AKuent KOHTEHT-MapKeTHHra

Vipen B3auMoeHCTBHA

CoBer no unpoBoOMy MAPKETUHTY
Ynpasnexnue nepcoHanom
[puroToBNeHue u peuenTsl KOKTeMei

COBETbI N0 3KOHOMMU CEMERHOTO 610 -
xeta

CoBeThl N0 NPOBEABHUI TPEHUPOBOK

Ctarsy 0 IMOEPCKOM MBILEHUM

CpeAcTeo reHepaunu OTHETOB 0 Kamna-
HWAX

WHTepakTueHoe HR-pykOBOACTRO C nna-
HWPOBAHWEM CLEHapueB

WHTEepakTHBHAA KHUIA PeLenTos
KynoHb! ¥ NOKANLHAA 3KOHOMMA

CpPeAcTRBO OTCMEXUBAHNSA PR3yNLTATOR
TPEHUPOBOK

Mogkact/ayauosanucu ans 0by4eHus
Ha X0y
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Baxno IIOHATH, KaK BCE 9TO MOHO HCITOJIb30BaTh B KOMITaHU X, MTpEJIararommux KapanHaJIbHO
OTJIMYHBIE APYT OT JApyra npoayktsl uian yciayru. Cepeuc B2B — 310 nokynka ¢ BHICOKOH CTENEHbIO
BOBJICYEHHOCTH MOKYTIATeJIs: IIOKYIKY OH JeJIaeT, XOPOIIO IMOPa3MbICIHB U TIPOBEs ONPe/IeICHHbIE
uccnenoBanusl. Jlpyrasi cuTyarysi, HapuMep MOKYIKa KOHAUTEPCKUX U3MIENUIA, OOBIYHO OTIMYASTCS
OYeHb HU3KOU CTEIIEHbI0 BOBJIEYEHHOCTH (BpH)I JIX KTO-TO IMMPOBOAUT BAYMYHNBOC CPABHCHHC IIOKO-
JIaHBIX OAaTOHYMKOB, XeJiask MPOCTO KYNUTh oauH u3 Hux!). Vcrmonb3oBaHue 1upOBLIX CEPBUCOB
Y KOHTEHT-MapKeTUHra MOAKPENHUT KOHKYPEHTHOE IpeUIoKeHre M MO3UIMOHMPOBaHNe OpeHa B
000MX CITydasix.

Tanbl MyTH NOTPeOnTEIsI

Jio6as OHHaﬁH-KapTa IIOBE€ACHUA HOTpe6I/ITCJ'IH COACPIKUT NNOCJIEAOBATEIIbHBIC 9TAIlbl: HAYMHAA
C MNOJIy4YCHUA 3HAHWH 10 TeME BIUIOTh A0 IpAMOro HaMEpEHUA COBCPIIWTH IIOKYIIKY — U JaJIe€ K
JIOAJIBHOCTH (a HHOrga U €€ OTCYTCTBI/IIO) K 6peHzLy MOCJIC MOKYIIKH.

® ®© 9@

e ® @ o°
@ e

EIJEYSHHD’EHMUE TIEIEHDT&BHEHHE

\"‘:1> OOCJ C\

AKTHEHBIR MHTEPRC

JI0ANEHOCTE

Pucynok 2.1. Boponka npogax
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Tpa,III/IHI/IOHHaH BOPOHKA MpoaazK

Boponka npogax nokasbIBaeT, Kak LiejieBast ayIMuTOpus, KOTOpasi CHayaJla He HaMepeHa 4To-
OO0 TOKYNaTh WIM UMeeT c1aboe MpeACTaBIeHue O TeMe, IBUKETCS uepe3 aKTUBHBIA MHTepeC K
(pakTHUECKOI TOUKE MOKYIIKU M, HAKOHEI, K 3Tally NOTEeHLMAIbHOM JIOSJIbHOCTH (puc. 2.1).

Cxema Takxke AEMOHCTPUPYET, YTO IyTh MOTPEOUTEIIss He 00s3aTeIbHO JIMHEEH: OH MOXKET
MOTPATUTh MHOTO BPEMEHU Ha MPOCMOTP U MOBTOPHOE M3yUYEHHE KOHTEHTA, MPexk]Ie YeM NepenTu
K 3Tally akTMBHOIO MHTEpeca, UIMTEIbHOCTb KOTOPOTO Ppa3jMyaercss B 3aBUCUMOCTH OT IIpO-
AyKTa/yciayru u neneBoil ayauropuu. Ilepeiins Ha 3Tan JIOSJIBHOCTH, KIMEHT MOXKET PELIUTh, YTO
KOHTEHT, N3y4YeHHBII UM Ha JTare pocMoTpa, OyJeT Moie3eH U 31eCh.

Ha xaxaom stare myTy NOTpeOuTeNs 1 Kak MapKeTOJIOr JOJDKeH MOHMMATh 1eJIM U MOTHUBa-
MO LIEJIEBOM ayAUTOPUH U OMpeNessTh, KaKue MMEHHO B3aMMOJIEHCTBUSI M KOHTEHT MOOY/AST JIIofIei
NepelTy Ha CEeAYIOLIMIA STall /1151 COBEepIIeHUs MOKYNKU. Kak *ke yBsA3aTh KOHTEHT C BOPOHKOM IPO-
nax?

© o %o

) O O @
O o

Bpay2uur/Cnacoe NpencTasneHMe

:\:>O o @ O O

C o

AKTHEHGIR MHTEPEC

Toyka
NOKYTKM

JoANLHOCTE

Pucynok 2.2. Cxema Asunamia Kommka «CMOTpeTh, lyMaTh, 1e/1aTh, 3a00TUTHCS»
CMoTpeTh, AymMaTh, 1ejaTh, 3200 THTHCS

Asunam Kommk — aBrop GecrtcesniepoB, MPU3HAHHBIA KCIIEPT B 00ACTU BeO-aHATUTUKU U

rypy uudgpoBoro mapkerutra B Google. B ceoem BenmkosenHom omore «bpura Okkama» (Occam’s
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Razor) oH onmceiBaeT oueHb Mosie3HyIo cxeMy «CMOTpETh, AymMarh, JieNaTh, 3a00TUThCs» (Kaushik,
2016). Bel MoxeTte mpouecth 00 3TOM MoapoOHee Ha caite http://www.kaushik.net/avinash/. 1o
HpOCTaﬂ IJId TIOHUMaHU s, HO OYEHb I‘I/IGKaH " S(I)CI)GKTI/IBHEUI MOICJIb HJIaHI/IpOBaHI/IH KOHTEHTA.

ITo cytu, BopoHKa Tipofax v Moaeidb «CMOTpeTh, JymMath, AeaTh, 3a00TUTLCS» TOBOPAT 00
OJIHOM U TOM 3K€: KaXKIbIi1 3TaIl MyTH NMOTpeduTes TpeOyeT pa3HOro KOHTEHTA, ONMCAHHOTO B Pa3HBIX
KOHTEKCTaXx.

KoHTeHT-KapThI

Ha npumepe aByx mMozeseit myTy NoTpeOuTesist pacCMOTPUM, KaK MOKHO KapTUPOBaTh KOHTEHT
Ha KaXI0H CTaJuH.

Ectb aBe oveHp Hemoxoxue Apyr Ha apyra komnanuu: TargetInternet.com (B2B-kommnanus,
ITPOJAIOIIAs TOCTYIIBI K OHJIAMH-KypcaM o IU(PpOBOMY MapKeTUHTY) 1 Tesco.com (MexayHaponHas
TOProBasi MHTEPHET-CETh PO3HUYHBIX MTpoJak OakaselHbIX ToBapoB). B tabmuie 2.4 npeacraBieHsl
YeThlpe CTAAWM IyTH MOTPeOUTeNs, a TaKKe MPUMEphl KOHTEHTA JUTS KaKJIOM CTauu B pacyeTe Ha
KOHKPETHYIO ayIUTOPUIO.

Hament nieneBoil ayqutopuu B LIEJIOM OYEHb MHTEPECEH KOHTEHT BUJA «CMOTPETh/MCKATh».
KoHTeHT Bua «1yMaTh/IIpOSIBIIATE AKTUBHBII UHTEPEC» CUJIBHO CBA3aH C TEM, YTO UMEHHO IPOJAIOT
KomMaHuM. KOHTEHT «Jenarh/TouKa MOKYIKU» — 3TO KJII0YEBOE MPEIJIOKEHNE ITPOAYKTa KOMITAHUI.
Bsl yBUIMTE, YTO KOHTEHT HA CTA/IMU «CMOTPETH/MCKATh» TaKKe MOKHO IPUMEHSATh Ha CTAIUU «3200-
TUTBHCSA/JIOAJIBHOCTb».

Taoduuna 2.4. MojgeJin KapThl HOBeIeHHS OTPEONTENST H KOHTEHT-KapThl

Crapus

Targetinternet.com

Tesco.com

CmOTpeTh (MCckaTb
B 6payaepe)

[ymaTb (AKTUBHbIN
WHTEpec)

Ilenate (TO4ka
MOKYMNKK)

3aboTuThecA (N0-
ANLHOCTS)

7 nyywmx cosetos Facebook,
Kak J0BUTLCA yenexa B obule-
cTBe

Bce 0 Tom, Kak 3anofHuTL
NMpoGEeNns! B HABbLIKAX UWADPOBO-
r'0 MapKeTHHra

AHTepHET-KYPChI UM pOBOro
MapKeTuHra

7 ny4wwmx cosetos Facebook,
Kak N06MTLCA yCcnexa B o6ule-
cTBe

25 Bewlei, KOTOPbIMU MOXKHO
3aHATLCA C JETbMM B MJIOXYHD
norogy

20 3710p0BbiIx Uei AeTCKNUX
3aBTPaKoB

WHTEpPHET-1WONKUHT 6akanen-
HbIX TOBapoB

25 BBLLEH, KOTOPLIMK MOXKHO
3aHATLCA C IETbMM B XOPO-
LYK NOroAy

KoHkypeHTHOE npe/1JioKeHne 1 MyTh NOTPeouTeis

Kax Tos1bKk0 MBI ONpeeTMIINCh C HAIIMMMU CTOJIb Pa3HbIMU LIEJIEBBIMU ayAUTOPUSMH, UX MOTHU-
BalMel U NpeCcTaBIIM cebe MX KapThl MOBEICHHS, Hy)kKHO COOTHECTH 3TH JaHHbIE C HAIIMMU OU3-
Hec-1IeIsIMU U TIOJTyYUTh KPUTEpUH ycriexa. Ternepp y Hac ecTh OCHOBBI AJIs1 pa3padoTKu 1 poBOit
CTpaTeruu.

B TperbeM M uyeTBepTOM paszenax NpeyIokKeH KOMIUIEKT YEK-TUCTOB jJisi (hOpMHUPOBAHUS
uMdpPOBOI CTpAaTETUH.
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INPUMEP

MapkerunroBast kamnanusi Heineken
«Share the Sofa» («Bmecte Ha quBaHe»)

OTpacab
bpenn HanuTka
ATeHTCTBO
Tribal DDB
MecTonoaoxenne

B mio6ansHOM Macirade
MapkeTHHIOBbIE eJan

MaxkcumalibHO UCToNb30BaTh 3h¢eKT croHcopcTBa JIMrn 4eMnuoHoB
[oBbicuTh MHPOPMUPOBAHHOCTL O OpeH/ie U BOBJIEYEHHOCTh MOTpeduTesen
[ToBeicuTh IpOAAKYU

Bei30B

I'naBHBIA pe3yspTaT aHaIM3a KaMIIaHUU TOBOPUT O TOM, 4YTO 76 IPOLEHTOB
JHofeW, CMOTPEeBIIMX Maryd JIUrm 4YeMnuoHOB (eBpONEWCKHid (yTOOIbHBIN
TYPHUP), HAXOIWJIUCh IOMa B OIMHOYECTBE, U OOJIBLIIMHCTBO BO BPEMsl TPOCMOTpa
O/IHOBPEMEHHO padoTalIy C IUIAHIIeTaMU U CMapT(OHaMU.

Pemenne

B pamkax kammanum «Share the Sofa» co3gaHel cOTHM enuHMIL
BUJIEOKOHTEHTA, KOTOpbIe IeMOHCTPUpOBAIMCh Ha Twitter Bo Bpems marda. B
9TUX BUJEOKJIMIAX C XOPOIIUM IpahuuecKumM psaoM (pyTOoIbHbIE 3HAMEHUTOCTH
FKUBHEPAAOCTHO ACIUJIUCh MHEHUEM U BIICUATIICHUAMU 00 ur PE, JICKa Ha NTUBAHEC.

PesyabTaThl

Kamnanus nabpana 6onee 1,2 Musimapaa npocMoTpoB KoHTeHTa, Heineken
yHoMUHajIcA B 79 mpoLEeHTaXx BCEX OHJIAMH-IUAJIOIOB O croHcopcrse Jluru
YEMIMOHOB. DTO MPHUBEIO K CEMUIIPOLEHTHOMY POCTY HAMEPEHMs O IMOKYIIKE Y
LIEJIEBOM ayAUTOPHH.
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IloJie3HbIE BBIB 0Abl

D10 3aMevareibHas KaMIIAHWS, TIOCKOJIBKY OHA HCIHOJb3YeT YeTKOe
NpeJICTaBIeHUEe O MHOKECTBEHHOM HCIIONb30BAaHUH SKPAHOB LIEJICBOI ayIUTOPUCH,
yToOBl  pa3padoTaTh KpeaTuBHYIO KoHIemmo. O KaMIlaHUA TOBOPHIN
pasHooOpasHeie CMU, ee oOCykaaaiv BO BCeM MHpPE, 4YTO CIOCOOCTBOBAJIO
YBEJIMYEHUIO €€ Y3HABAEMOCTH U BIIUSHUS.

JonoJHuTeJIbHAsK HH(popManusi

B kamMnanum ucnonn30BaJIUCh HEKOTOPLIC MHHOBAIIMOHHBIC TEXHUYCCKUEC
MpUEMBI, YTOOBI OOECIIeUnTh MOTOKOBOE BEIlaHWEe, TaK Kak ee 3amyCTIId JI0
co3nanus Periscope (nmpunoxenue Twitter it MOTOKOBOro BelaHus). Tenepb,
Omaromapsi Periscope u apyruM MojoOHBIM MpHIIOkeHUsM, Hanpumep Facebook
LiV@, TaKUE KaMIIaHUM JIer4de CO34aBaTh C TEXHUYECKOU TOUKU 3pEHU-I.

Buneo storo npumepa:

http://www.targetinternet.com/heineken-share-the-sofa-case-study/
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3. IlepeMeHbI 1 BHEIPEHNE TEXHOJIOTUH

Kak 51 yxe ynomuHas1, MOOMJIbHBIM MapKETHHT — 9TO CHAYaJIa MyTh OTPeOUTeis, a yKe TOTOM
TEXHOJIOT 1.

Heobxonumo pazouparbcst B TEXHOJOTUSX IS JIy4IIero MOHMMAaHUS LIEJIeBOM ayquTOpUd |
JaJIbHENIIero B3auMoeicTBus ¢ Heil. Haia 3agaya — nosnyuuTh HayajbHOE MOHATHE O PA3IMUMIX
MeX/y KOHKPETHBIMUA PbIHKAMU M CETMEHTaMU Hallled ayAUTOPHU.

Copok JeT paaukKajbHbIX IIEpeMeH

Ko BpemeHn HamumcaHus 3TOM KHUIM Ipouuio 43 roja ¢ TeX MOp, KaK IVIABHBIM MHKEHEP
Motorola Maptun Kynep cnenan mepBblii 3BOHOK 10 MOOWJIBHOMY TesiepOoHy. DTO CIy4MsIoch 3
anpens 1973 roaa, a yepes gecars jet komnanus Beinyctiiia DynaTAC 8000x (cm. puc. 3.1) — cBou
TIPBBIIA CEpUIHBIN TeTeOH-TPYyOKY

Pucynok 3.1. DynaTAC 8000x. Llena Bbinycka B 1983 rogy — 3995 noniapos
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Beicokre TeXHOJNIOTMU paJuKaIbHO BO3ACHCTBOBAIM HAa MUP MOOWJIBHOTO MapkeruHra. He
3a6LIBaﬁTe, YTO B TO BpEMSA, KOra IOKYIATC/IM BIEPBBLIC B3AJIM B PYKH I3TOT TCHCCI)OH, HUKAKOIro
WHTEpHETa ele He ObLIO U B MOMUHE, a camo moHsatre SMS (CorykObl KOPOTKUX COOOIICHUM, WIH
TEKCTOBBIX COOOIIEHHUT) MOSIBIJIOCH TOJIBKO HECKOJIBKO JIET CITYCTSI.

B [oknane Mexaynapoanou accoumanun GSM «MoOuibHast 5koHOMUKa» 3a 2016 rox cka-
3aHO, YTO B MUpE TMOUTH MATh MIJLTHAPIOB A0OHEHTOB MOOWJILHOM CBSI3U MPU OOIIEM HaceIeHUH
TIaHeThl 6oJiee cemu MUUTMApIoB yenoBek (GSM Association, 2016).

NHTerpupoBaHHbIe yCTPOMCTBA

CeronHs HaIIM OXWUAAHMS, CBS3aHHBIE C MOOMJIBHBIMH YCTPONCTBAMH, OUY€Hb CHIIBHO U3MEHH-
JIUCh, @ CMAPT(OHBI 1 TUIAHILIETHI CTAJIM MOJHOCTHIO MHTEr PUPOBAHHBIMU BBIYMCIUTEIBHBIMU U KOM-
MYHUKalIMOHHBIMU YCTPONCTBAMHU.

OneHnBas ypoBeHb MOOMJIBHOIO MHTEPHET-TIOMCKA, B3aUMOJICHCTBUS B COLICETSX, YTEHUS U
HaIlMCaHUs MEKTPOHHBIX COOOLIEHHMI, MOKHO 3aMETHTh, YTO YCTPOMCTBA BCE ObICTpEe OTCTAIOT OT
HaIlIMX MOTPeOHOCTEN, B TO BpeMsi KaK JISWCTBHS, KOTOPBIE Mbl COBEpIIIaeM, TPUOOPETAIOT BCE OOJTb-
IIyI0 3HAYUMOCTb.

PacnpocTpaHeHHOCTh CMapT(OHOB

Mpbl Mo Obl IPOCMOTPETh TIOKMHBI TaOMMIl U PasHBIX (PaKTOB, YTOOBI TOPA3UTHCH,
HACKOJIbKO IUPOKO PaCHpOCTPaHMIMCh MOOWIBHUKY U cMapTdoHbl. Ha nene, ogHako, ux pacrpo-
CTPaHEHHOCTh B MPOIIEHTAX 10 CPABHEHUIO C HACEJIEHUEM TUIAHEThl HWXKE, YeM, BO3MOXKHO, OKU/IAeT
OOJIBIIMHCTBO U3 Hac (puc. 3.2).

Urak, ecnu cmaptrgonamu nosb3yercss MeHee SO MpoIIeHTOB JTofIeH J1axke Ha BHICOKOPA3BUTHIX
PbIHKaX, K IpUMepy B A3ui (a Jaxe TaM CYIIECTBYIOT CUIIbHbIE pErHOHAJIbHBIC PA3IMUKs), YEMY Ke
YIUBIATHCS HaM ? 3HAYMT JIM 3TO, YTO MBIl TOBOPUM O MEHbIIIEH yacTu ayautopun? OTBeT — B 00111eM-
TO, HET.

Ecnu yuauThiBaTh Takue OCHOBHBIE jieMorpaduueckue (pakTopbl, Kak BO3PACT, OKAKETCs, UTO
y OOJIBIIIOTO TIPOIEHTA HaceIeHUsI HeT cMapT¢oHOB. Jta rpynma — aetr. CornacHo JaHHBIM caiTa
Index Mundi (koTopbiii OepeT qaHHBIE B OCHOBHOM M3 «BcemupHoii kuuru aktoB LIPY»2, Hukak
He Menbilie!), B utoHe 2016 roga npumepHo 26,2 mporeHTa MUPOBOTO HACEJIEHHS COCTaBIISUIA JIETU
B Bospacrte ot 0 no 14 ner.

2 CIA World Factbook — CrpaBovHMK-aJIbMaHax, cOOpHUK (hakToB O cTpaHax Mupa. CocTaBisieTcsi U PeryjIsipHO OOHOBIISIETCS
LlenTpasnbHEIM pasBesbiBatesbHbIM ypaBieHueM CIIA. IMossuiics B aBrycre 1962 rona u 6bu1 3acekpeyeH. CTail 10CTyIEH MUPOKOR
myoivke B vione 1971 roga. OnnaiiH-Bepeus 3amyiueHa B uione 1997 roga. Mznanms 2000-2013 ronoB JOCTYIHBI IS CKAYUBAHUS
B BUJIe crienualibHbIX (paitiioB HTML. — 30ecw u danee npumeu. nep.
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Pucynok 3.2. PactipocrpaneHHOCTb cCMapT()OHOB B IIPOLIEHTAX HACEJICHUS
Hemounuk: Emarketer.com, June 2016

VY MHOrux mnpeiactaBuTeNiel 3TOM TpyIbl, CKOpee Bcero, HeT cmapTdoHa. XOTs K 3TOMY
BOIIPOCY MBI €111 BEPHEMCS: HAIIPUMEP, MOs1 J0Yb OYE€Hb aKTUBHO MOJIb3yeTcs cMapTgoHoM ¢ 11 ser,
a CbIHMIIKA YK€ B JIBa roga TAHYJICA K IUIAHIICTY.

I'100anbHbIe pa3anunsi

Kpome Toro, HyKHO XOpOIIIO MOHMMATh IJIOOAJbHBIE Pa3IM4Ks B HUIIE PACIPOCTPAHEHUS
cMapT(OHOB, a TAKKE UX MPUUUHBI (puUc. 3.3).

MHorue oTn4us B CTeNEHH PaCpOCTPAHEHHOCTH COOTHOCSITCS C I0XoaaMu (cMapT¢OHBI, Kak
MIPABUIIO, IOPOKE TPAJUIIMOHHBIX KHOTIOUHBIX MOOWJIBHUKOB) U TeOr papuecKiM OXBATOM, KOTOPBI
MPEIOCTABIISIOT Pa3IMUHbIe ONepaTopbl MOOUJIBHOM CBSI3U C TIAKETAMU Tepe/iauul JaHHbIX.

K npumepy, B 2013 rogy Ha 1010 TpeX OCHOBHBIX UTPOKOB Ha pblHKe Tesnedonun Kuras B
cpenHeM npuxoauiiocsk Beero 22 nponenta 3G-cszu (Jones, 2013). Oxunanock, uto Kk 2016 rogy
ata uudpa Boipactet 10 80 npoueHTtos ¢ nepexonom Ha 4G (China Daily, vionb 2016)!
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% of population
Rank ¢ Country o ™O'PP s Relative size
owning a smartphone

o

1 e} South Korea 88
2 Bl Australia 77
3 = Israel 74
4 = United States 72
5 = Spain 71
6 £1% United Kingdom | 68
7 i+l Canada 67
8 B Chile 65
8 =S Malaysia 65
10 E= Germany 60
10 ¥ | italy 60
12 & Turkey 59
13 Bl China 58
14 = Palestine 57
15 —+_ Lebanon 52
16 E= Jordan 51
17 B ll France 49
18 — Argentina 48
19 = Russia 45
19 m=m Venezuela 45
21 Brazil 41
21 mmm Poland 41

Pucynok 3.3. CtpaHbl ¢ caMbIM BBICOKMM YPOBHEM PACIIPOCTPaHEHUsT CMapT(OHOB
Hcemounuk: Pew Research Centre, 2016

benumapkunr:

[MockosbKy HOBBIE TEXHOJIIOTUH BHEIPSIIOTCS OUEHb OBICTPO U CHJIBHO 3aBHCST OT reorpadumu,
HaM HY)KHBl HaJeKHble MCTOUYHMKH [JaHHBIX 10 BBHIOpaHHBIM pernoHaM. Huke ykazaHwl Oecriiar-
HbIE U PEryJIsSipHO OOHOBJISIIOIIMECS PECYPCHI, TIOMOTAIOIIE OLUEHUTh HCIIOIb30BAHHE MOOWIBHBIX
YCTPOICTB B MEPOBOM MacHiTabe.

3 Benumapkunr (ot awen. benchmarking) — srtanoHHoe TectupoBaHue. ConocTaBUTESIbHBI AHAIU3 Ha OCHOBE STAJIOHHBIX
oKazareJsiel — 3To olpe/esieHre, IOHUMAaHKe U alallTalys IpUuMepoB 3(pheKTUBHOro (byHKLIMOHUPOBAHUS KOMIIAHUY [J151 YTy YILIEHHU I
ee paboTHI.
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Pucynok 3.4. ncrpyment Consumer Barometer («bapomeTp norpedutesneii»)
Hcmounux: http://www.consumerbarometer.com/

SHARE OF WEB TRAFFIC BY DEVICE

BASED ONEACH DEVICE'S SHARE OF TOTAL WEB PAGES SERVED

SHARE OF WEB SHARE OF WEB SHARE OF WEB SHARE OF WEB
PAGE VIEWS: PAGE VIEWS: PAGE VIEWS: PAGE VIEWS:
LAPTOPS & DESKTOPS MOBILE PHONES TABLETS OTHER DEVICES

56% 39% 0.1%

YEAR-ON-YEAR: YEAR-ON-YEAR: YEAR-ON-YEAR: YEAR-ON-YEAR:
-9% +21% -10%

we

are, s
social 3 pr, O jures show the shom of tota lweb poge requests ariginating @wearesocialsg + 26

Pucynok 3.5. MupoBasi CTaTUCTHKA UCTIONIb30BAaHUSI MOOMJIBHBIX YCTPOWCTB
Hemounux: Digital in 2016, http://www.wearesocial.com/uk/special-reports/digital-in-2016
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.

32


https://www.litres.ru/deniel-rouls/mobilnyy-marketing-mobilnye-tehnologii-revoluciya-v-marketing/?lfrom=160208279&amp;ffile=1

	Предисловие
	Благодарности
	Введение
	Взгляд в неверном направлении
	Сосредоточьтесь на пути потребителя
	Человеческий фактор
	Крушение традиций
	Обратно к истокам

	Часть I. Мобильный маркетинг в перспективе
	1. Введение
	2. Разбираемся в пути потребителя
	Технология ради технологии
	Путь потребителя и контекст
	Мобильный и многоканальный маркетинг
	Мультиэкранный путь
	Примеры пути потребителя
	Локальные цели
	Контент-маркетинг
	Этапы пути потребителя
	Контент-карты
	Конкурентное предложение и путь потребителя

	3. Перемены и внедрение технологий
	Сорок лет радикальных перемен
	Интегрированные устройства
	Распространенность смартфонов
	Глобальные различия
	Бенчмаркинг[3]


	Конец ознакомительного фрагмента.

