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Pazpemmre npencraButhesi: Kaprionmzaa Mapuna AHatonbeBHa. CBOM Iy Th B OM3HEC 51 HAvas1a
C MEHeKepa Mo MpoJaxaM B 3aaIHON KOMITAaHUH, TJie ¥ TIOy4YrsIa OUYeHb XOPOLIYIO IIKOJTY BBICTpa-
MBaHUsI AMaJIora ¢ pelHKOM. B mponaxax s1 jopocia ¢ MeHeqkepa A0 JUpeKTopa o pa3Butuio. Kak?
Jlerko! IIpocto — mpoaaTh MaKCUMYM Thl MOKEIIb TOJIBKO TOT/IA, KOT/Ia B KOMITAHUM BCE MPOLIECCHI
OTJIakeHbl. DTOMY MEHsI HayurJIo IiepBoe 00pa3oBaHue Oyxrajirepa-skoHoMuUcTa. Bropoe oOpaszoBa-
HUe «YTIpaBJIeHUEe U SKOHOMHUKA Ha MPEANPUSITUN» TIO3BOJIWIIO YBSI3aTh BCe IU(PBI C YCTPOUCTBOM
MIPOLIECCOB B KOMIIAHMU Y TIOHSATh, KaK KX 3aIyCKaTh 11 pa0OThl HA MAKCUMaJIbHBIN UTOT. [IpHiuioch
OTJIaKMBaTh, JOTOBAPUBATHCS M BBOAUTH HOBbIE KOMMYHUKAIIMM MEXIY BCEMHU CTPYKTYpaMH KOMIIa-
HUM, Te s padoTana.

C 2007 roma s1 6usHec-TpeHep. BriOop ObL1 caenaH 3a MeHs: «Ciyiai, Thl TAK XOPOIIO BCE
UCIIpaBJIsielllb, HO OJHOU TeOsl Ha Bce (prinasibl He XBaThT. laBaii, Habupail cebe KOMaHay U3 MeHe-
IKepoB, 00y4YM BCEMY, UTO YMeelllb M 3aryckail ux B (pumansl no Poccun». Torna eni€é u noHATUs
TAaKOTrO He ObUIO «OU3HEC-TPEHep», ITO CXeMa TOJIbKO HauMHaIa (POPMUPOBATHCS HA PHIHKE.

VYcraB OT OeCKOHEUHBIX MEPesIETOB U KECTKOrO KOHTPOJIs, 5 B3sj1a oTiyck B 10 aHeil u nonuia
yuHThCs Ha (toprcTa. M BOT TaM MeHs /1aJ1o OOJIbIIOe YAUBJIEHHE: JTIOH, OUeHb TAJIAHTIMBBIE [T
B OM3HEC, COBEpIIEHHO HE MMesl MPeACTaBIeHHs], a YTO 3HAUUT «Ou3Hec». OHU ObUIM OJIePKUMBI
TBOPUYECTBOM, BEpOW B MPEKPACHOE M CBOW TaslaHT. Sl BujeNa, Kak OHU BKJIAJbIBAIOT CBOW CHJIbI
Y JIeHbI'M B TO, YTO Yepe3 MOJIro[a WM IOl 3aKpblBajock. $1 Buaena, moyeMy M MCKpEeHHe XoTesa
nomoub. {1 copmupoBata HECKOJIbKO TPEHUHIOB JJIsl LIBETOYHBIX MpearpuHuMareneid u giaopu-
CTOB-TIPOAABLOB. Tak s cTana Gu3Hec-TpeHepOM IJIsl LIBETOYHOrO OM3Heca.
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BBenenne

DTa KHUTra COACPKHUT B ceOe OCHOBHBIE MOU pa3pabOTKH, KOTOPbIE OCHOBAHBI HA KJIACCHUYECKUX
MpuéMax peKJIAMHBIX KOMIIAaHUM, TOI00pe MepcoHaia 1 MHOroM Apyrom. $1 He o600 Teopuio, BOT
yectHo! Ho ectb Ta, 6€3 KOTOpo# He MOoWMENTh oyeMy He UIET padoTa. [loatomy, s U3N0XUIA TO,
YTO HE HAWJETEe B MHCTUTYTCKUX YYeOHUKAaX TaK, YTOOBI Cpa3y MOHSTh KaK MPUMEHHTH K cede.

Boubliie Bcero MHe XOUeTCsI TOJIETUTHCS TEM OIBITOM, KOTOPBIHA y MEHSI yKe coOpaJics 3a JoJIThe
rofIbl padOTHI C IBETOYHUKAMU. VIMEHHO 1I03TOMY KHUTa U HaszbiBaeTcs «1Inmaprasiku isi IBETOYHOTO
OuzHeca». YToOBI OHA ObLIa JIJIs1 BAC HACTOJILHOWM KHUTOH, B KOTOPOW BbI BCET/Ia MOXKETe TOAIIISICTh,
a Kak JIeMCTBOBATh B TOW WJIM MHOU CUTYalUH.

ITO JIUIIIb MaJjiasi YacTh, HO 3[IeCh COOPAHBI CaMble YaCTO BCTPEYAIoIIecs CJI0KHOCTH B padoTe
[IBETOYHUKOB. Ha MOMX TpeHWHrax st OOJIbIlIe BCEro MOMy4yal0 BOMPOCOB MMEHHO U3 3THX OJIOKOB,
MO3TOMY SI M pelllaiach U3JI0KUThH ITO BCE B OMHOM KHUTE U MPEAOCTABUThH PELIeHUs s OOJBIIEro
yKcia BETOUHBIX NTPEANPUHUMATEEH.

Xody nmo6iaroapuTh BCeX MOMX YIYSHUKOB U YUUTENEH, Beb 0OMeH MH(OPMAIIHEH U OITBITOM
9TO BCerma 000I0IHO!

OtnenbHBIN MOKJIOH MOUM Jpy3bsM-duiopuctam! ViMeHHO Onaropapsi Bamieil OTKPOBEHHOCTH
s 3HAI0 O BCEX MOJBOAHBIX KaMHSX MHIYCTPUU LIBETOYHOro OusHeca. Barn Tpyn — camblii TSKEbIN
U3 TeX, YTO 51 BcTpevasia. Tak Kak 3a MacKoW KpacoThbl, TBOPUYECTBA U SCTETUKH BCEr/la CTOUT aCKUIA
TPy 00pabOTKM LBETOB W MOAJCPKaHUS aTMOC(hepbl B MeCTax, Ijie Bbl TBOPUTE CBOE BOJIIEOCTBO,
TOHHBI HEPB, MOTPAYEHHBIX HA HECOBEPILIEHHBIX KJIMEHTOB U BEYHOE MPOTHUBOCTOSIHUE C PYKOBO-
CTBOM, TaK KaK OHHM Yallle BCEro HeJOOLEHMBAIOT Balll BKJIaa U KoMreTeHIH. Eciiu Obl He BB, HE OBITh
BETOYHOMY Ou3Hecy B Poccuu takum kpacuBbiM! ! D10 BcE Barna 3acimyra! Teopute, 6eperure cedst
1 cBOE 310poBbe! U mycTh My3a He MOKMHeT Bac!

Cniacn60 BceM, KTO UCKPEHHE BKJTIOYAJICS B MOU TPOEKT: MAPTHEPSI, IPY3bsl, YYCHUKH, TPEI-
npuHumarenu. Bel — Mo€ BroxHoBenue! M iMeHHO 111 Bac 51 MUY 3TH «Inmnapraiku» ! [lycts Bamm
OU3HECHI MMPOLBETAIOT U HECYT B MUP CBET U JIIOOOBB !
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I'naBa I. MapkeTuHr

Madpkérunr (oT aHry1. marketing «pblHOUHAsA JEATEJILHOCTb») — OPraHU3allMOHHAS (DYHKLIMS
U COBOKYITHOCTb IPOLIECCOB CO3/IaHMs, MPOABUAKEHUS U NPEIOCTaBIEHUs MPOLYKTa WU YCIyTH
MIOKYIIaTesIsIM U YIPaBJIeHNE B3aMMOOTHOIIEHUSIMUA C HUIMU C BBITOJIOM [1s1 OpraHn3aliuy (MICTOYHUK
Bukunenusl). [Tostomy, Koraa ToIbKO MpeApuHAMATENb XOUET 3aHATHCS TEM WM MHBIM BUIOM OU3-
Heca, TO IEPBbIM JIEJIOM OLIEHHBAET CIIPOC — TO, YTO BOCTPEOOBAHO HA PHIHKE, U JIOXOI.

Yarre Bcero Te, KTo MIAET B LIBETOYHBII OM3HEC, OyAyuH TalaHTJIMBBIMH (hIOPUCTAMH, STH OCO-
OeHHoCcTH He O6epyT B pacu€T. OHM PacCUMTHIBAIOT HA CBOM 30JI0THIE PYKH, MTPOECCHOHATIBHYIO MOJI-
TOTOBKY, OIBIT (PaGoTHI (hIOPHCTOM, UaIlle BCEro) ¥ yBepeHsl, uto onu co3namyT TAKOH mponykr,
KOTOpbII OTOPBYT € pyKaMH. DTO U I'YOUT UX JEJIO. ..

B mo6om TBOpYecKoM Ou3Hece: MHUThE OeXkIbl, N300pa3sUTeIbHOE HCKYCCTBO M JIake MY3bIKa,
BCErJa eCTb HECKOJIBKO IyTei. [lepBblil ¥ camblil IPUOBUIBHBINA — KOMMPOBATh BEJMKHUX. DTOT Bapu-
aHT CaMBbIil TONYJISIPHBIN, POCTOM, HO TPeOYIOMMI OBICTPOTY UCHIOJHEHUSI ¥ BUPTYO3HOE BJIajIeHUE
«UHCTpYMEHTaMU». BTOPOII IyTh caMBbIil CIIOXKHBIH, HEOIaroqapHbIi, HO CaMblil UHTEPECHBIN — ObITh
SIPKOW MHIMBUYaJIbHOCTBIO M CTaTh OPEHIOM. Y 3TOT'O IyTH CJIO)KHOCTb B TOM, UTO Ha €T0 PaCKPYTKY
HY’KHO OY€Hb MHOT'O IEHET, CUJI, YIIOPCTBA U TepreHus. Ecm BCIOMHUTB POLLIOE, MacTepa, MMeHa
KOTOpPbIX BIMCAHBI B UCTOPUIO OOJIBIIMMU OYKBAMU, KaK MPAaBUJIO, MTPU KU3HU €Jle CBOIMIIM KOHLbI
C KOHLIAMH U BCersia MMeJld CHIOHCOPOB.

Jlenmoch CBOMM HAOMIOEHUEM: B 3aBUCHMOCTH OT TEPIICHUsI CIIOHCOPa (POAUTENH, MYK/KeHa)
1 pa3mepa (PMHAHCOB, KOTOPBIE HE aJlb Ha Tpo0y, OM3HeC, MOCTPOSHHBIN Ha TaJlaHTe Yalie BCero
3aKpbIBaeTCs uepes:

* 3 Mecslia, eciim ObLIO COBCEM MaJIo JISHeT Ha CTapT, WM CTapT ObUT MIPUYpPOYEH K 8 MapTa,
a TMOTOM BCE JIOJKHO OBLIO 3apaboTarh KaK Yachl;

* MOJITOJA, €CJIM PEeIIUIM elI€ TOAHATYKUThCS, TaK KaK JIeN0 XOpolllee U HYKHO JIMIIb emé
YyTh-UyTb MEpETepreTh U OU3HEC «MOUAET B FOPY»;

* T071. DTO Te, Y KOrO CTAPTOBBIM KarmMTaj ObUI HEIJIOXHMM, TUTIOC €CTh OCHOBHOW MCTOYHHK
J0X0/1a, HalpUMep OT OM3Heca CIIOHCOpa. A uepes3 rof] MPOXOAUT LIUKJI 8 MapTa U MPUXOIUT OCO3HA-
HHE, YTO MPUPOCT HEOOIIBIIION 1 OU3HEC YOBITOUEH.

* 2 ropa. Tak pacmagaioTcsi 1ySThl TBOPYECKOM U AeI0BOW moApyru... OObYHO yepe3 2 roaa
y HUX WAET MOJTHOE Pa3[BOCHUE TOUYEK 3PEHUs, PyraHb U JIJEK MPUObLIHA, OOSI3aHHOCTEH U T. [I.

4l Bcernma pamyroch TeM, KTO MPOXII 3 rofa 1 Oosee Ha phIHKE — 3TO KPUTEPHIA TOTO, YTO OHU
MPUKUIIMCh Ha 1IBETOYHOM pbiHKe! Habuim Bce HyXHbIe HIMIIKY, BHICTPOWIN U HaJlaquiIu 3pek-
TUBHYIO paOOTY, U TeNephb YK€ MOKHO M JaJiblile IBUTaThCs !

51 He yTBep:k/alo, UTO y BCEX TaKUE CXEMBI, a JIMIIb AEII0Ch UTOraMU, KOTOpble HEOJHOK PAaTHO
OBUTH MOITBEPXKIEHBI 32 BpeMsi Moei paboThl ¢ (opucTrdeckuM 6usHecom Poccun.

Sl BBIIENIMIIA TO, YTO CIMIIKOM CJIOKHO OTPbITh B KHUIAX, OCO3HATh U MPUMEHUTS. S onmcana
MO¥ OIBbIT U HaOmoAeHus. bosee riyOokue 3HaHKs [0 MAPKETHHI'Y Bbl MOXKETE IOTy4UTh B BY3€ WJIH
u3ydasi BCE MHOrooOpasue JIMTepaTypsl Ha 3Ty TeMy!

Wrak, BcTpevaiiTe B 3TOM IN1aBe MApKETUHIOBBIE PELIETITHI 151 YCIIEIIHOTO [IBETOYHOTO OM3Heca.
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Kak Bu1OpaTth cBoli ¢popmaT OH3Heca

dopmarsl 6Gu3HECa OTIIMYAIOTCS HE TOIBKO BHIBECKAMM, KOJTMUECTBOM COTPYAHUKOB U YPOBHEM
oOpazoBanus pykoBoautesisi. OCHOBHOE OT/IUMe (pOPMATOB — ITO TOT KOMIUIEKC MM HAOOp MHIPH-
JVEHTOB, KOTOPBIM OHU MPEJIaraloT PhIHKY.

Bel :xe moMHuTe (ppazy: Bce moau pasHble? Tak BOT, TOBap WM yciyra TOXe MOAXOLAT s
KOHKPETHOM T'PYMIIbI JIUII, CO CXOKMMH BKYCaMH, YPOBHEM JIOXOJOB U UHTepecamu. B npunoxeHuu
3 «Tunaxu KJIMEHTOB» Bbl MOKETE HAUTH OMMCAHUE UX OCHOBHBIX IICUXOJIOTMYECKUX IMOpPTPECTOB.

PaccmoTpum cranzapTHyio cxeMy, KOTOpasl Yallle BCEro BCTPEYaeTcsl MPU OTKPBITUU LIBETOY-
HOro Ou3Heca:

* Yy HE€ NOTPSACAIOIINI BKYC, COCTOSITEIbHBIE POAUTENN WU CYIIPYT;

* OHa MOJyYMJIa JOTOJIHUTENIbHOE 0O0pa3oBaHue B 00MacTu (PIOpUCTHUECKOro UckyccrBa. EE
TBOPEHUS BCEX BOOYIIEBIIIN U ObLIO MPUHSTO PEIIeHNe TIOMOYb C OTKPBITHEM;

* BEpcUU pasHble))) Yare Bcero Uyt Tex, KTO MOKET €€ IIPOKOHCYJIbTUPOBATS 110 OTKPBITHIO,
Y KaK HaiTH Oyxrajirepa, iopucrta. EmeE MoryT nouckarb cpeiv CBOMX, y KOro KTO-TO ykKe 3aHUMAJICS
[IBeTaMH, M TOT i MOJCKaXeT, YTO JejaTh Ha NepBbix nopax. [lorom oHa yxe BCE cama JOJKHA
MOHSITh)));

* 1ajiee MPOMCXOAUT camoe MHTepecHoe! B ronoBe cBeskencrieuéHHON peJIpUIMUYHBOI OCOOBI
yXke MeJIbKAIOT KApTUHKU C BBIBECKOM, Ouepe/in ¢ OarofapHbIMU KJIMEHTaMH, ITyOIMKAIK B TIpecce
c e€ (hoTO Ha IIaBHOM cTpaHulle: «VMu ropauTces Besi cTpaHa» Wim «Jlyuinas OM3HECByMEH B MUPE»,
odopmIieHUsI cBafeO U CIE3bI YMUJICHUSI HEBECT OT MX OYKETOB. ..

[Tonaraio, 4yto Bam 3HakoMa Takasi uctopusi? CJI0:KHOCTU HAUMHAIOTCS [TOTOM, TIOCJIE OTKPHITHSI.

Ha camom niene, Bce 3T maru BepHbie, HO €CTh OMHO HO! YTOOBI 3TO BCE MOTOM MOIILIO B TOPY,
HEOOXOIUMO eIl U B PHIHOK TIOMACTh CO CBOUM YHUKAJBHBIM M CTOJIb KPACUBBIM OU3HECOM.

[TosTroMy HEOOXOAMMO M3HAYATIBHO MPABMJIBHO OLIEHUTHh Ty HHMIIY, B KOTOPYIO BIHCHIBAETCS
Ballla KOHUICITINA.

Jl1s1 Havasia JaBaiite 0003HAYMM, YTO HA PhIHKE €CTh 5 OCHOBHBIX (POPMATOB IBETOUYHOTO OU3-
Heca, KOTOpbIe U JEJIAT PHIHOK MEXAy coO0M. DTo:

* IaJIaTKa, KHOCK, NIaBUJIbOH

* (propHCTHYECKHE CAJIOHBI, CTYHH, CACTEPCKHE

* 3aKpPbITbIe MacTepcKue, opopMiIeHHEe MepPONPUSITHI

(nexopartopsbi)

* ONTOBbIE Mara3umHYUKH

* HHTePHEeT-Mara3nuHbl

Terneps, pa3depéM nompoOHee BCe ITH BHUIBI, YTOOBI MOHSTh, YeM OHU OTJIUYAIOTCS, YTO UX
KOHEK M rJe OyIyT CIOKHOCTH.

HaHaTKa, KHOCK, IaBUWJIbOH

— OCHOBHOI1 IOKyMaTesb: HeOOraThlil.

— JleBu3: ObIcTpO U O3 3aMOpOYEK.

— OCHOBHOI1 aCCOPTUMEHT: POCTOM, MAaCCOBBIM.

— CuJibHBIE CTOPOHBI OM3HECA: IAroBasi JOCTYITHOCTb, ACIIeBU3HA.

— Crnabple CTOpPOHBI OM3HEca: HU3KOE KayeCTBO MPOAYKIIMH, OrpaHMYCHHBIN
ACCOPTHMEHT.
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— TpeboBaHus1 KJMEHTA K IIeHe: I0JKHA ObITh HU3KOM.
— Hannuue ckupok/Bnusiaye: ObLM Obl TICUXOJIOTMYECKU MPUATHBL. [la!

djiopucTHYECKHE CAJIOHbI, CTyIHH, MACTEPCKHE

— OCHOBHOI1 IOKyMaTesb: CpeJHUI 1 OOoraThlil Kjiacc.

— JleBU3: U3bICKAHO, OPUTMHAJIBHO.

— OCHOBHOI1 aCCOPTUMEHT: CJIOXKHBIN U pa3HOOOPA3HbIiA, SK30THKA B T.U.

— CunbHbple CTOpOHBI OM3Heca: CTpeMJIEHHE CO3[aTh IPOM3BEJECHUE
ucKyccTBa!

— CnaGple cTopoHbl OusHeca: uHoraa PJIOPUCTBI HE CHbIIAT KJIMEHTa U OH
YXOZIUT HEYJOBJIETBOPEHHBIM.

— TpeGoBaHMs KJIMEHTA K LIEHE: €CJIM MOHPABUTCS padoTa MM KOHKPETHBIE
LBETHI, KJIMEHT FOTOB IJIaTUTh.

— Hanmmune cxkupok/BnusHME: akTyaJIbHO Kak JJjis IOCTOSHHOIO KJIMEHTA,
pacrnposaxu (HeXMBOro MaTtepHuara).

3akpbIThle MacTepcKue, opopmiieHHe MePONPUATHIT
(nexopaTopbi)

— OCHOBHOM TIOKYTIaTeJIb: BBIIIIE CPETHETO.

— JleBu3: MacmTabHO (cBaapOa) U MpodheCCHOHAIBHO.

— OCHOBHOM aCCOPTUMEHT: OT ITPOCTEHINNX 0 CAMBIX N3bICKAaHHBIX.

— CunbHble CTOpPOHBI OW3HEca: co3JaHue pPaOOTHI JIIOOOW CIIOKHOCTH,
peanu3arysa MacmTaOHbIX TIPOEKTOB.

— Cnabble cTOpoHBI OM3HECA: MPUXOAUTCS IMOCTOSHHO WCKATh 3aKa3bl, HET
BHEIITHETO BXOJIa KJIUEHTOB C YJIMIIBL.

— TpeboBaHus KJIMEHTA K IIeHe: IIeHy OUKTYeT OrokeT, (paHTa3usl KJIMeHTa
1 j1ap yoexaeHus dopucra.

— Haymmume ckumok/BausiHUE: TIPU OOCYXICHUN OIOKETHBIX BO3MOKHOCTEN
MOT'YT HOIPOCUTD UM MEHEIIKEepa MPOEKTa (apT-AUPEKTOpa).

OnroBblie Mara3uHIHKH

— OCHOBHOI TOKyMaTe b: HeOOraThli U CPeHUN KJ1acc.

— JeBu3: n€meBo 1 Ka4eCTBEHHO.

— OCHOBHOI1 aCCOPTUMEHT: IIPOCTOM, MAaCCOBBIIA.

— CuibHbIe CTOpOHBI OM3HECA: AeleBU3Ha, OOJBIIION aCCOPTUMEHT.

— Cnabble CTOpOHBI OM3HEcCA: M3rOTOBJICHWE NPUMHTUBHBIX OyKeToB, 0e3
IU3aiiHa.

— TpebGoBaHus KJIMeHTa K IIeHe: MAaKCUMAJIbHO HU3Kas 10 ONpeAesIeHUI0

— Hamuuue Cxupok/sBiusHue: ga, aa, ga!

NHuTepHeT-Mara3mHbl

— OCHOBHOI1 MOKyMaTesb: CPeAHUI 1 OOraThlil KJlacc.

— JleBu3: yAoOHO U JIETKO.

— OCHOBHO#1 aCCOPTUMEHT: OT MPOCTOTO JI0 CJIOKHOTO, HO CTaHIapTHBIN.

— CusbHBIE CTOPOHBI OM3HECA: JOCTYITHOCTh U YAOOCTBO YCIIyTH.

— Crabple CTOpOHBI OM3HEca: 3aMeHa ToBapa, Ha CXOXKHI TP €r0 OTCYTCTBUN
B HAJIMYMH.

— TpeboBanust KMEeHTa K IIeHe: TOTOBHOCTh KJIMEHTA IJIATUTh 32 TO, YTO OH
YBUJE.

10
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— Hanmuuue CKI/I)IOK/ BJIMAAHUE: OYEHb XOPOLIO, KaK JJIA MOCTOAHHOI'O KJIMEHTA
HJIK Ha CE30HHBIC TOBAPbI.

Hymaro, 4T0 KapTMHKa LIBETOYHOrO MMpa Yy Bac Tenepb claoxuiaach 4y€rkasa?! S mocrapaiach
CrpYNIMPOBATh MO OCHOBHBIM MPHU3HAKaM (pOpMaThl, MOXET, BaM 3HAKOMBI €I1I€ Kakue-JIM0o Bapu-
AHTBI, HO KakK IMMPaBUJIO, 3TO MPOU3BOJHBIC OT BbIICU3JIOKCHHDbIX.

Ntak, Ha OCHOBE BHIIIETIPUBEEHHBIX MTAPAMETPOB, MBI Ceiiyac ¢ BaMu pa30epéM IEHHOCTh
KaxJoro (popMara 1 To, Ha YTO B MIEPBYIO OUEPe/lb HYKHO JeJIaTh yIop, eclii Bbl BEIOpaan TOT WK
1HOM (popmMar.

Hauném ¢ cuIbHBIX CTOPOH U TO, YTO MO3BOJIUT ObITh MPUOBLIHHBIM KOHKPETHBIM (hopMaTam:

* Majarka, KUOCK, MaBWJIbOH — MECTOIONIOKEHUE U MUHMMajbHasl LIEHA TOBapa W YCIIYTH.
MecTomnosoxkeHne JOJKHO ObITh PAKTHUYECKU B TIOTOKE MPOXOnsMX oaei. CaMble sipKue mnpej-
CTaBUTEJIM MOJOOHBIX MECT — BBIXOJIBI M3 METPO, OCTAHOBKH OOIIIECTBEHHOTO TPAHCIIOPTA U AAXe MPO-
XOZIHBIE OOJIBIIMX 3aBOAOB... Haxogute MakcMMaibHO MPOXOAHOE MECTO M CMEJIO YCTAaHABJIMBAWTE
TaM CBOIO TOProByio TOUuKy! Eciiu BbI pemure, 4To 3T0 MOXET ObITh UyTh B ITyOMHE, HA JTyXKalKe, KOMY
HAaJl0, CAEJAIOT MATh 11aroB B CTOPOHY — HE paCCUMTHIBATE Ha 3T0. Kak npaBuiio, BCE 3aKaHUMBAETCS
TEeM, YTO Ha CAMOM ITPOXOJMMOM MeCTe OTKPHIBAIOT MaJaTKy Te, KTO MOOJIMKE K JIUIY, TIPUHAMAIO-
IIeMy pelleHue 00 apeH e 3eMJIM WK Bblgaue paspelieHuil. M K BaM mpocTo HUKTO U3 MOKyMaTesei
He goxonuT. O 1eHe — TYT UIIKUTE CAMOTO YEPHYIIHOIO MOCTaBIIMKA. .. DTO Ha IPaHU C KPUMUHAJIOM,
yecTHO. Hukora 51 He BcTpevasia, 4ToObl ATaTOYHUKK OPaJii XOPOILKE [IBETHI HA TIOHATHBIX ONTOB-
Kax. Beerza ux mocTaBIIMK — IBEPh CO 3BOHKOM B CTEHE, JIMOO aHrap rje-To noomke K apogpomy,
3a ropogoM. KayecTBo TOBapa TaM Bcerja KOIIMapHOe, HO U LIEeHa COOTBETCTBYIOLIAA. .. 3/1eCh Ballll
pecypchl Beera OyayT TpAaTUThCs Ha OTCTAMBAHKE MECTa IOJ1 COJIHIIEM (TEPPUTOPHAIBbHO) U BEUHOM
PbITHE B COMHUTEJIBHBIX ITOCTABIIMKAX, KTO JAACT JEUIEBJIE LIEHY.

* OJIOPUCTUYECKUE CAJIOHBI, CTYAUU, MACTEPCKHE — TYT Ballla CHJIa B XOPOLLUEM BKYCE BalllX
(br1opucTOB, B MX YMEHUH OOLIATHCA C KJIMEHTOM Ha BO3BBILIEHHbIE TEMBI M BOOOIIE paboTaTh Mpo-
(eccronanbho. TlocTaBmIMK OOMIKEH MOCTABJIATH HE MPOCTO KAYECTBEHHBIM TOBAp, HO U IK30TU-
YyecKuid, U3bICKaHHbI. OCHOBHBIE BAlllM BJIOXKEHMS MOTpedyeT aTMocdepa camMoro Mecra (cajaoHa)
Y MIEPCOHAJI, KOTOPbINA 00CITYKUBAET KJIMEHTOB. BynbTe roToBbl 000PY/I0BaTh MO MOCIEIHEN TEXHUKE
CBOM 3aJ1, 110 MOCJEJHEN MOJIE UHTEPbEP U caMble CBEXME HOBUHKU 13 EBporisl. Bbl 101KHBI TOHU-
Martb, YTO CO3AATh U IPOAATH IPOU3BeAeHUE (PIIOPUCTUIYECKOTO UCKYCCTBA MOKET JAJIEKO HE KAXKbIiA.

* 3aKkpbIThlE MacTeEpCKUe, 0pOpMIIEHUE MEPOIIPUATHI (EKOpATOphl) — JaHHbIA (hopMar Tpe-
OyeT OOJIBLIMX BJIOKEHUI MIMEHHO B KOMaHAy ! To JOJKHA ObITh KOMaH[Ja BbICOKOKBATM(DUIIMPOBAH-
HOTO MepcoHasa, MpUYEM B pa3HbIX cepax: OT MPOABMKEHUS O Pa3pabOTKU MAaKETOB TOPKECTBA.
B stom opmare Bbl yxke He cMokeTe OOJBIIYIO0 YacTh 3aKpbIBaTh PA3HONPO(UIBHBIMU COTPYIHU-
KaMu, Win coooil. B 310ii chepe BHIKUBAIOT TOJIBKO camMble KoMmrieTeHTHbIe! Ho mpu 9ToM, BaM HUKTO
HE MelIaeT HaHATh OoJiee MPOCTON MEepCOHAT Ha TEXHUUYECKHe MOMEHTHI (TIOMOLTHUKH (hIIOPHUCTOB,
CMM-MEHE/KEP HAa ayTCOPCUHTIE, U T.].).

* OnTOBBIE MarasMHYMKK — 3TOT (hopMaT BecbMa OIM30K K NepBOMY (ITaJlaTKH, MaBUIIbOHbI),
1, KaK [PaBUJIO, 3TO BTOPOM YPOBEHb IS T€X, KTO HAUMHAJI C IIAJIATKU U CMOT IipeycneTs. PazHuia
JIMIUIb B TOM, YTO B OIITOBOM Mara3sMH4YMKe IOBBIILIAETCS KAYECTBO, TYT YK€ HE MPOAALIb 3aMOPOKEH-
HBIE JJO COCTOSIHUSI CTEKJISIHHBIX XPU3aHTEMBbI, KOTOpPBIE CTHWIM €UIE /10 TOro, KaK INOIaJv Ha IpH-
JIaBOK. 3/1eCh KJIMEHT X0ueT AENIEBO, KaK B MaJATKe, a Jy4dlle U elE HUXE, HO YKE C IpeTeH3uen
Ha kaudecTBO. Ho))) 6e3 Bkyca. Kak mpaBuio, 3mech He 10 U3BICKOB — CTaHAAPTHBIE MOTPEOHOCTH,
IIPEANOYTEHNS M BKYCHI MOKynarenen. [laxe Koraa nonajaer Ty/la COCTOATENbHBIN MTOKyIaTellb, OH
yaIre BCero He MPOCUT coOpaTh M3BICKaHHBINA OykeT, emy Hy:xkHO MHOI'O, Hampumep, 101 posy!
W gto6wl 1ieHa ero He pasopuia. [ToaToMy TYT 3a1auKa YCIOKHSETCS — BaM HYKHO JIEIIEBO, HO yxke
C YCTOMUYMBO XOPOILIMM KayecTBOM. Yailie Bcero, npeycrneBaroT B 3ToM opMare Te, KTO UMEET cpasy
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M. Kapniommna. «IIlnapraikuy s nBeTouHoro 6usHeca. HactonpHas KHUra Oyaymux v JAeHCTBYOIIUX [IBETOYHBIX TPE/I-
MIpUHUMATEEH»

XOpOHII/Iﬁ 3arac CpeaACTB Ha OTKPBITUE CETU U3 3—5 MarasmH4MKOB, TOr/Aa IIPEAITPUHHUMATEIb MOXET
yXke cam 3akynarbcs B ['ommananu 3a cu€r 00peémMoB. LleHa, Toraa nomyyaercst BecbMa MpUsTHOM.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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