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Campbiit 3(hheKTUBHBIN U eJMHCTBEHHBIN B COBPEMEHHBIX YCJIOBUSIX CLIOCOO
NOCTpOeHUs1 (PUHAHCOBOI OE30MAaCHOCTH — CO3JJaHre COOCTBEHHOTO OM3Heca.
STOMY U MOCBsIILIEHa HACTOsIIAsi KHUra. Bel y3HaeTe anroput™ cos3gaHust Jio0oro
ousHeca (ceMelHoe /1e10, BpeMEHHbII MPOEKT, KPYyIHasi KOPIOpalus 1 APyroe),
MPUHILIMIIBI €70 YIpPaBJIeHUs U pa3BuTHsl. [loliMere CylTHOCTh IEHET M MEXAHU3M UX
npusiedeHus. Halinere orpoBepikeHue Toro, 4To Ajisl CO3/1aHusl OM3HECAa HYKHBbI
neHbpru. Hayunrech nomyvarh ya0BOJIBCTBUE J1aXkKe OT CAaMOH CI0KHON paboTHI.

DTa KHUra PaCKPOET CEKPETHI, C TOMOIIbI0 KOTOPbIX CTPOWIACH PAKTUYECKU

BCE yCHEUIHbIe M aMOULIMO3HBIE JIEIOBbIE TIPOEKTHL. PEKOMEH TyeTcsl KelaloImum
OTKPBITh CBOE JIEJIO WJIM PA3BUTh CYIIECTBYIONINI OU3HEC, a TAKkKe BCEM, KTO XOUeT
YAYUIIUTh CBOE MaTEPUAIIbHOE TIOJIOKEHUE U CTaTh (PDMHAHCOBO HE3aBUCUMBIM
YEJIOBEKOM.
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Cepreinn AnekcanapoBud JIbicoB
Bcerann ¢ quBana! Kak co3aatnb
CBOH OM3HEC M CTATh HEe3aBHUCUMbIM

Veasicaemvuii uumamensw!

[epen Bamu KHUTA, KOTOpasi MOCBSAIIEHA MPoOIeMaM MOCTPOSHUSI COOCTBEHHOW (PMHAHCOBOM
0e30IacHOCTH.

Ha ceropHsmmHmil AeHs 3TO OIWH W3 CAMBIX OCTPBIX BOMPOCOB. M 3ByYUT OH JIOBOJILHO-TaKU
MIPOCTO — JKUTh UJIH HE KUTh. [IeHBI'U CTAJIN 9y Th JIM HE €JMHCTBEHHBIM 32JI0TOM HOPMAJIbHOM KI3HH.
41 ve mpo cuactee. A po MUHUMYM, 6e3 KOTOpOro cuacTbe (Ha pyoexe Broporo aecsatmierus XXI
BeKa) TIOCTPOUTH CTAJIO KpaiHe TPY/IHO.

[Mony4aTs erre oHO 0Opa30BaHKe, Y3HABATH HOBOE MJTH IIPOCTO JIEJIATh YTO-TO B CBOE YAOBOJIb-
cTBUe 6e3 co3/1aHus OIUIoTa (PUHAHCOBOM OE30MaCHOCTH CerOqHs MPAKTUIeCKU HEBO3MOKHO.

Ho 40 sIBNIsleTCSl TAKUM OTIOTOM J1J1s1 OOJTBIIIMHCTBA MPOCTHIX JIIOJEH 1, TJIABHOE, KK OH CO3/1a-
ercs?

EnuHCTBEHHBIM CIOCOOOM CO37aHus COOCTBEHHON (PMHAHCOBOUM OE30MacHOCTH B COBPEMEH-
HBIX YCJIOBUSIX SIBJISIETCS «CBOE JIENIO».

S noBonbHO MONTO padoTa B 001aCTH CO3JaHusI OU3HECA U Kaphepbl, OCHOBAJ HECKOJIBKO CO0-
CTBEHHBIX KOMITAaHWA, KOTOpPBIC B HACTOSINEE BpeMsl 3aHUMAIOT JIAMPYIOIINE TIO3UIIUN HA PHIHKE,
OKa3bIBAJT OPUAMUECKUE KOHCYIBTAIIUH Ha TIPAaBUTEIbCTBEHHOM YPOBHE — 3allMIIAJI HHTEPECH TOCY-
JapCcTBa B MEXAYHAPOIHOM CYJIE, ITPOBENT OOJIBINOE KOTUIECTBO OU3HEC-CEMUHAPOB U TPEHUHTOB, U
0e3 JIO)KHOW CKPOMHOCTU CKaXy, UTO 3Hal0 00 3ToM moutu Bce. Ho BOT Kakas mrTyka. 3a Bce 3TO
BpeMsI MHE TaK HU pa3y M He yJaJloch OOHAPYKUTh IMPOCTOE OIMCAHUE TOTO, KaK a) co3aaercs u 0)
yIAEPKHUBACTCS «CBOE JIEJIO», — YTO-TO TUIIA PYKOBOACTBA K JEUCTBHIO /IS HAUMHAIOIINX OM3HEeCMe-
HOB U JEJIOBBIX JIIOIEMN.

Kpowme Toro, 1151 HEeOCBSIIIIEHHOTO YeJIOBEKa OCTAeTCs OTKPBITHIM BOIPOC, UTO JIEIaTh, YTOOBI
00eCIeunTh, C OJHON CTOPOHBI, (PMHAHCOBYIO OE30MaCHOCTh CBOEH KU3HU, U C IPYroy — C/IesaTh ee
(’KU3Hb) MHTEPECHOU U YBJIEKATEIbHOM.

PaboTe1 3apyOekHBIX aBTOPOB Ha 3Ty TeMy — HEIJIOXOM TMO3HaBaTeIbHBI MaTepuall, HO He
Oonee. B Hamelt ctpade Bce mo-apyromy. Mup, KOTOpBIN Kakplii U3 Bac HaOMOIaeT, — 9TO mepe-
BepHyTast BceneHHast, a IpaBujIa UTPBl He MPETOAIOT B IIKOJIe Y MHCTUTYTE, OHU He OMMCAHbI HU B
OJTHOM CHEIUAILHOM y4eOHUKe. YTOOBI YITPaBIIATh STON KU3HBIO (K CBOEMY YIOBOJIBLCTBUIO), HYKHO
3HaTh KOe-Kakue HeapuIMpyeMble NCTHHBI — HeMKcaHble paBuia. VMiMeHHO o HuX 3Ta KHura. Ee
MOHO OBLITO OB CMeJIO Ha3BaTh «PyKOBOJCTBO IO MPUMEHEHUIO HETIMCAHBIX MPABIJT B OU3HECEe».

N eme. Bunmenu nu B, yBaXaeMblil YMTaTellb, TJe-HUOYIb WM CIBIIIATA OT KOrO-HUOY/Ib
MOHSITHOE, MPOCTOE U SICHOE M3JIOKEHUE TOro, KaK CO37aTh OJHY W3 IVIABHBIX YacTel CBOEH KU3HU
— cBoe geno? Ilpocto mociemoBarelbHOCTD MmaroB? M camoe IiaBHOE, YTO MOApPA3yMeEBACTCS TMOJ
MIOHSITUEM «CBOE feJio»? Benpb AeHbru, Kak 3T0 OHUMAaeT OOJIBIIMHCTBO, HA CAMOM Jiejie He SIBJIS-
I0TCSI €T0 UCTOYHUKOM.

OO0 3TOM ¥ 0 MHOTOM JPyroM YMTaiiTe B KHUTe «Bcranb ¢ quBana! Kak co3natsk cBoi Ou3Hec
Y CTaTh He3aBUCUMBIM».

C yeadcenuem, Cepeeli Jlvicoe
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I'maBa 1
AHaTOMUS OM3HeECA

Hrak. BusHec (1e10) — 310 001aCTh YEJIOBEYECKOH JEATENBHOCTH, IIE€ CETOIHS JIIOIU JT00bI-
BaIOT TPYU OCHOBHBIX KOMIIOHEHTA KU3HU: O€30MacHOCTb, YAOBOIbCTBUS U pa3putue. [lomyuuts 311
BEII1 UHBIM CIIOCOOOM — JIEJIO JIOBOJILHO CJIOKHOE, a B Psilie ClIy4aeB — aMopasbHoe. S cloBo «ymo-
BOJIbCTBUSI» 3aMEHUJT Obl Ha «CYACThe», HO 3TO MOKA He CyTh BakHO. [IpaBuiibHAsI OpraHu3aius aeia
MIPUHOCHUT TJIABHOE — COCTOSIHUE, 32 KOTOPOE YeJIOBEK OOpeTcsl Ha MPOTSKEHUH BCETO CBOETO CYIIIe-
CTBOBaHMS.

Be3omnacHOCTh, YIOBOJLCTBUSL U Pa3BUTUE — 3TO 0a30BbIE ONOPHBIE TOUKU YEJIOBEYECKOM
KU3HU, 03 KOTOPBIX TOCTIE/IHSISI CTAHOBUTCSI HE OYEHb-TO Becesiol. IMEHHO Tpy 3TH BEllU onpejie-
JISIIOT Ka4eCTBO JKU3HU. YOepH OJIHY M3 HUX — U TYT JKe HAYMHAETCS TIEPEKOC.
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Onpenesennst

VY0BoJibcTBHE — KOM(OPTHOE COCTOSTHUE, PE3Y/IbTAT TEIECHBIX OLIYLIEHU
(ena, cexc, BO3MOKHOCTb [OIPEThCSI HA COJTHBILIIKE).

VYaoBJieTBopeHHne — KOM(POPTHOE COCTOSIHUE, BO3HUKAIOLIEE KaK Pe3y/bTaT
SMOILIMOHAJIBHBIX ¥ MEHTAJIbHBIX MEPEXKUBAHUI YeIOBeKa.

Cuactbe — cocrosiHME AyIIM, BO3HUKAIOIIEE B IPOLECCE JAOCTHKEHUS
YeJIOBEKOM IOCTABJIEHHOM 1IENH.

V6epu ynoBosbCTBHE (YIOBIETBOPEHHE, CYACTHE) — U IEHBIU NTOTEPSIOT CBOE 3HAUYEHME, a pas-
BuTHe Oyaer Masoa(ddeKTUBHBIM. YOepr pa3BUTHE — M JICHbIM HAYHYT YCHIIMBATDH JIETpaalifio, a
BMECTE C 3TMM YMEHBILATh YAOBJIETBOPEHUE, COCTOSIHUE CUACThSI.

B sTOM TpeyronbHUKe KM3HH, KaK BbI yKe TIOHSUIH, €CTh ellle OJHA COCTaBJIsIomas — 6e3omnac-
HOCTb.

Onpepaejienne

be3onmacHOCTb — 3TO TaKOE COCTOSIHUE CJIOKHOM CHCTEMBI, KOI/la JeCTBHE
BHYTPEHHUX W BHEIIHUX (DAKTOPOB HE MPUBOOUT K CMEPTU WIM YXYALIEHUIO
(pyHKLIMOHMPOBaHUSI STON CUCTEMBI — OPraHU3Ma, COHAHUS U YEJIOBEKA B LIEJIOM.

OpaHako MMEHHO JIeHbI'M (CI0KHasA cucTeMa (PMHAHCOBBIX OTHOIIEHHUM) SIBJISIIOTCSI OJHOM U3
[JIABHBIX COCTABJISIOMUX Oe30macHocTU. O6 3TOM MUIIYT aOCOIOTHO BCE, M Yallle BCETO MCIOJb3Ys
9TOT (paKTOP KaK CPEeJCTBO JOCTUKEHMSI COOCTBEHHBIX MHTepECcOB. TeM He MeHee JISHbI'M — 3TO JIeH-
CTBUTEJILHO OJTHA M3 COCTABJISAIONIMX O€30MaCHOCTH YeJIOBeKa B COBpeMEHHOM Mupe. MeToj1 X «IIpH-

TATUBAHUST» 51 M3NIOKY HIKe. [IprdeM Bariemy BHUMaHHIO Oy/IeT MpecTaBieHa ocooeHHas (hopmyJia
6
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UX TPHOOPETEHUs — C YUETOM COXPaHEHHUsI KOMIIOHEHTOB a) YIOBOJILCTBHS (YIOBJIETBOPEHUS U CUa-
CThbs) ¥ O) Pa3BUTHUS, MOCKOJIBKY O€3 STUX KOMIIOHEHTOB JICHBIH SIBJISIIOTCS Uil YeJIOBEKa He MCKO-
MBIM, &, HA0OOPOT, B OOJIBIITMHCTBE CJIYYaeB XUTPO CIUIETEHHOMW JIOBYIIIKOM.

C npyroii CTOpOHBI, YKa3aHHBIE BbIIIIE TPU KOMITOHEHTa (0e30MacHOCTh, YAOBOJILCTBUE U pa3-
ButHe — BYP) — 3T0 )U3HeHHBIE OOBEKTHI YIIPABJICHUS YeJIOBEeKa, M Ha CAMOM JIeJie UX MOXHO 3ar1o-
JIy4uTb C JTOOO0T0 yuacTKa WK neproa ku3Hu. Kuura umeHHo 06 stoM. [IpounTas ee, BB CMOXeTe
M0-MHOMY B3IJISIHYTh Ha CBOU BO3MOXHOCTHU co3anusi BYP. CyiectByer TOlIbKO OIHO-€IMHCTBEH-
HOE YCJIOBUE — HEOOXOMMOCTD ) MPABMIIBHOW M 0) CUCTEMHOW OpPraHU3alliy CBOETO Jea.

Ternepb HECKOIBKO CJIOB O TepMUHAX. UTO BXOOUT B 00beM MOHSATHSI «CBOE JIei0»? B Hero Bxo-
IAT qBa acriekTa. [1epBbiii — 3T0 001aCTh YeTOBEUECKOM JesITeIbHOCTH, KOTOpast CBsI3aHa C MHUIIUMPO-
BaHWEM (CO3JIaHreM) TpeAnpuATHs (OpraHu3anum). BTopoii — 310 001acTh YeIOBEYECKOM JIeATe b
HOCTH, CBSI3aHHAsI C OpraHU3aIell TMYHON OTPACIeBOM KOMIIETEHTHOCTH B TOW WJIM UHOW 00IacTu
AeATeTbHOCTH, HapuMep padboTa B HallMe WM YaCTHBIM MTpeArpUHUMaTe eM. Bbl MoxkeTe ObITh KOM-
MIETEHTHBIM BpPa4yoM, MPOIABIIOM, OyXrajarepoM, (PUHAHCHCTOM WM MAaCCaKMCTOM U MPU 3TOM He
MMETh CBOEro npearnpusatusi. Vnm Hao6opoT — co3aaTh Ha 6a3e CBOEH JTMYHOW OTPACIEBOM KOMIIe-
TEHTHOCTU TpeanpusaTre. OJHAKO CyTh OT 9TOrO HE MEHSIETCS — Bbl KaK BJIajesiel] KOMIIAaHUH WY
KaK KOMIIETEHTHOE JIMIIO B KaKOH-TMOO 00NACTH CTAaHOBHUTECH CIIOCOOHBIM AOOBIBATH (PMHAHCOBYIO
©€30MacHOCTb ¥ OJHU U TE ke Pe3yJIbTaThl — O€30MaCHOCTD, YOBOILCTBUE U Pa3BUTHE.
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CkppoiThie (hakTOpHI ON3HECA

Tenepb HEMHOTO O CKPBITHIX (PAKTOpPaX, KOTOPbIE OUEHb PEIKO APUILIMPYIOTCSI, HO TOYTH BCErna
OIPE/ICISIIOT YCIIEX peaslu3allyy JIIOOro CBOETO JieNa.

To, 0 yem BBl cefiyac MpovTeTe, MHOTMM MOKAKETCS apTeakTOM WM HepealbHOCThI0. Bo3-
MO’HO, U JJIs1 Bac 3TO HOBOCTb. CyTb BOT B UEM.

MHorue cyuTaior, 4ro 6usHec — 310 AeHbIH. ClioBa «OU3HEC» M «JEHBIM» JABHO YKe CTaJIH
CO3BYYHBIMH. BOJIBIITMHCTBO CUMTAET, YTO MIMEHHO JEHBI'M CO3JAI0T O€30MaCHOCTD, U YIOBOJIbCTBHUS.
W 9to 311 camble JeHbI'M JeTIal0TCs IpH oMoy On3Heca. OHAKO He BCe UMEIOT STOT CaMblid OU3HEC
1 TeM Oosiee OM3HeC, MPUHOCSIIMIA ero BIaAeNiblly Ha/Ie)KHOCTh, PaIOCTh U YIOBJIETBOpeHHe. B uem
npuurHa? Bot 00 3TOM Haia nepsast Tema.

[MpuuuHa ynasierocst OuzHeca COAEPKUTCS HE B HAUTMYMH HEOOXOIMMOrO KOJIMYECTBA JICHE K-
HBIX CPEJICTB, a B ONIPEIeIEHHBIX CeKpeTax. IMEHHO 3TH ceKpeThl 00pa3yIoT HOHSATHE «IIEPBOHAYAITb-
HBIT KallMTa», a 3TO TIOHATHUE U TTOHSITHE «JICHIM» — CYTh HE OJIHO U TO %ke. Ecii Obl 3TO OBLIO HE Tak,
TO CO3/1aTh HOBOE J1eJI0 ObUIO Obl HEBO3MOKHO. OJJHAKO U3BECTHBI COTHHU CITy4aeB, KOrjga Ou3HecMeH
Tepsiy1 OM3HEC, HO TIOTOM BHICTparBal HOBBIN. [Touemy? IToToMy UTO OH 3HAJ CEKPETH (MMeJT 3HAHUS,
KaK HaJ0 CTPOMTh CBOE JeJ10). [IeHbru 1 nepBoHavasIbHBIN KaluTal — 3TO pa3Hble Belu. [lepBoHa-
YaJIbHBIM KalMTaJl — 3TO MPEXkJE BCETro ONpPEJEIeHHbIE CEKPETH, C MIOMOIIBI0 KOTOPbIX U CTPOUTCS
cBoe z1en10. ViMeHHO 3T0T (hakT 0ObsAcHSeT, odeMy 80 % 4YacTHBIX [Ie]l Cpe/id BCEX U3BECTHBIX OU3-
HECMEHOB OBbLJIO CO3/IaHO B MOMEHT, KOIJja y MX X035IeB JEHEer He ObUIO, HO ObLT MepBOHAYAIBHBIN
KaIlUTaJl — HEKME CEKPEThbl, KOTOPHIMUA OHU PYKOBOJCTBOBAJIMCH.

N3BecTHbIl puMep, KOTOPBIN UJUTIOCTPUPYET ITOT TE3UC, COCTOUT B TMIIOTETUYECKOM IIpejl-
nosoxeHuu. Yto ObUI0 Obl, eciii Obl Bce JeHbI'M MHUpa ObUIM COOpaHbl B OIHO MECTO (OTHSTHI y UX
BJIaJEJIbLIEB) U TOZIEJIEHBI MEXAY BCEMM KUTEISIMU IUIaHEThl NOpoBHY? OTBET: 4epe3 HEKOTOpoe
BpeMsI OHU paclpele/IICh Obl MLy KUTEJISIMA TOYHO B TOW K€ MPOIOPLMH, Kakas Oblia BHa-
yasie. [Touemy? [loToMy 4TO CBOE J€J10 CO3/1a€TCSI HA OCHOBE ONPEIENIEHHbIX CEKPETOB, a HE JICHET.
HaromHI0, 4TO B Halllei KHUTre peub UIET He TOJIBKO O CIoco0ax CO3JaHusl KPYITHBIX KOPIOpaluii, HO
1 0 crioco0ax co3/1aHusl JIOKAIBHOW OTpacIeBOW KOMIIETEHIIMY U CEKPETHI 3TH eUHBI U1 BceX (hop-
MAaToB CBOETO JieJ1a: YaCTHOTO MPeANPUHUMATENS], BHICOKOITPO(ECCUOHAIBHOTO CIIEUAICTa, pado-
TAIOUIETrO B HaliMe, MM OCHOBATEJIsl MPEANIPUTUS. 3HAHUE STUX CEKPETOB OTKPHIBAET JBEPh B OM3-
Hec.

Bbl MoXeTe He BXOAMTD B 3Ty JBephb. DTO Bail BeiOOp. Ho, He 3Hast uxX, BBl Tyga HUKOTIA He
TonajieTe, 1axke ecy 3aX0TUTe.
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bazoBble cekpeThl OM3Heca

Cexkpert nepsBbliit

Lenn OusHeca — 310 He AeHbIU. Bo3MOXHO, 9Ta (ppa3a BBI3OBET HEJIOyMEHHE, HO UIMEHHO B
HEll COKPBIT ceKkpeT ycrnerHoro OusHeca. Llens OusHeca (mena) — 310 He JieHbru. TOT, KTO Tak He
CUUTAET, JieJlaeT TIaBHBIN «IIPOKOJ» Ha ITare ero Co3MaHus U yaepxanus. Huxke Mbl 910 pazdepemM
noggpoOHee. Ho yke ecTh CMBICI TPUTOTOBUTBLCS «K MPBIKKY», KaK 9TO JeJIaeT JIbBUIA HA 0XOTe, Be/lb
€€ HEMHOI'O — U BHI IIOJIYYUTE JAHHBIC, KOTOPLIC 06’I)HCHHT 9TOT HpeTeHHI/IO3HHI7'I TE3UC.

Cekpert BTOpOI

HyxHo 3Hath ckpbITylo pyHKIMIO AeHer! [IeHbru — 3T0 He MPOCTO CPEeJCTBO IUIaTeXa U Aake
He Te (PYHKIMHU, O KOTOPBIX MbI 3HAeM U3 YIYEOHUKOB.

,ZzeHbZI/t — MO IK6UBANEHN IHEPZUU.

ITonas CYTb ACHET UYCPE3 UBYUCHUC CTPYKTYPbI 9HCPIUH, MOKHO IOHATH, KAK OHA I[O6bIBaIOTCH
Ha camoM pene. Ecnu atoro He IIOHATb, JEHBI'N 6y,HYT BECTH CeOs1 Kak YTPEHHAA MBIC]/Ib, KOTOpAad
nocemacT HaC MUHYT 3a IIATHAAUATh O IMOJIHOT'O HpO6y>KI[6HI/IHI BOT OHA €CTb, 4 BOT €€ YK€ HCT. Haima
KE 3aJa4a IMOHATb MCXAHUKY COITPOTUBJICHUA ACHbIAM U UX IPUTATUBAHUA, YTOOBI BIIOCJIEACTBUIA
MOJIb30BATHCA 9TUM MEXAHU3MOM YK€ Ha YPOBHE INOJCO3HAHHA.

Cekper TpeTui

HyxHo noHuMarh, o Kakou MpuyuHe AeHbI'M MPUXOAAT K HaM. M Mo Kakoi OHU He MPUXoasT!
A mpuuMHa OlHA U Ta Ke. DTO KOHKPETHasl Belllb 1 UMEHYETCSl OHA «T€OpUel MpoayKTa». Marus
Ou3Heca (Jena) COTKaHa U3 3HAHUM O CTPYKTYpe 3TOro noHstus. HeT HuKakoro cMbicia Opatbes 3a
aesno 6e3 MOHUMaHUSI STOTO BOITPOCA, BO BCSIKOM CITydae, 3TO OTHOCUTCSA K TeM, KTO HaMepeH CO3/1aTh
HaJIe)KHBIN OM3HEeC M OM3HeC, MPUHOCSIIUI yIOBOJILCTBHE BO BCEX TPeX ero KoMroHeHTax. [ToHsaB
9TOT aCIeKT, OTHOCSIIMICS K aHATOMUK OM3Heca, MOKHO PACCUUTHIBATH HA Pe3yJIbTar.

Wtak, ecnu Bbl OMMeETEe 3TH TPU BEIllM, 2 UMEHHO, YTO IIeJIb Balllero Jeja — 9TO He JIeHbIY,
Y YTO JIEHbIU — 9TO SHEPrHsl, U UTO MATHUT JIEHEeT KPOeTcsl B TEOPUH MPOIAYKTa, CBOE JeJ0 y Bac B
KapMmaHe. A BMECTe C HUM U BCE ero KOMITIOHEHTHI (6€30MacHOCTb, YIOBOJILCTBUE U PA3BUTHE).

Nrak, mouemy e MHOTUM TaK U He yaaetcs caenars ousnec? B uem conpotusnenue? [puunna
B HEMOHUMAHWHU ABYX Belllei: 1) CyTH JeHer u 2) MexaHu3Ma UX oOpeTeHusl.
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CyTb neHer

Jlenbru — 310 He Oymara u He cueT B 6aHke. OHM JIUIIb MaTepUAIbHOE BHIPAKEHHE TOTO, YTO
MBI IIOZIpa3yMeBaeM I1of1 3TUM cioBoM. Ha camom nesne nenbru — 31o sHeprus. Harpumep, Mbl BUIUM
PabOoTaIOIIyI0 AMEKTPOCTAHIIMIO. DTO O3HAYAET, YTO K HEl MOCTynaeT HeoOXoAumasi SHEPrusi, Halpu-
Mep SHeprusi, MPOM3BOAMMAs BETPOM WUJIM BOIOK. Pe3ynbrar 310 paboThl — KMJIOBATTHI — JIMIIH Mepa
ee nu3Mepenus. B OusHece Tak ke. TOMbKO BMECTO SHEPruy BETpa STOU SHEPrUel sIBISETCS YeIoBe-
Yyeckoe BHMMaHue. Ecim BB IOCMOTPUTE Ha ICHBI'H C 3TOM TOYKU 3pE€HUA, Bbl HAUHETE BOCIIpUHUMATDb
UX COBEPILEHHO MO-HOBOMY.

Onpenesienne

YesioBeueckoe BHUMAaHNE — B/l SHEPTUU, KOTOPBIA POU3BOIUTCS TOJIBKO
YeJloBeKOM. BHUMaHue — 3T0 He abCTpaKTHOE CJIOBO. DTO, MPEXAe BCEro, SHePrus
WJIM HEYTO, UTO SIBJISIETCS CUJION BO3/AEUCTBUSI.

DTO HEYTO MOXKHO pa3OUTh HA TOPUUU (€AWHUIIBI BHUMAHUS), KOTOpbIE
YeJIOBEK HAIpaBJiseT Ha UHTEPECYIOIHe ero OOBEKTHI.

BHrMaHue MOXHO MpEeACTaBUTh B BUJIE MPOKEKTOPA, KOTOPBIA HAMpPaBJIsSET
CBOW JIy4 (BHMMaHHe) Ha TOT UM UHOW OOBEKT B TOM WUJIM MHOM HAllpaBJICHUU.

Ecnu Bbl 0Oecnieunte ceOs1 JOCTATOYHBIM KOJIMYECTBOM SHEPIMH UMEHHO 3TOT'0 BU/1a — BbI TOJTY-
YHTE CBOU JIeHbI'M (0OOEpHYThIE B KPACHBBIN (PaHTHK YJOBOJILCTBUS, OE30MACHOCTU U Pa3BUTHSA).

Ho 4to HykHO, 4TOOBI 9TOI SHEPrUM XBaTayo Bcerga?

Heo6xonumo, 4To0bl KTO-TO CHaOXkas Bac 3Toi sHeprueil. Kro MoxkeT ObITh 3TUM MOCTABIIHU-
koM? [la TOT, KOMY OT Bac 4ero-to Hajo. [JIpyrumMu cioBamu, €cM y Bac €CTb YTO-TO, YTO HYKHO
cocefy, TO 3TOT cocel M OylIeT MOCTaBIIMKOM SHepruu, Heooxoaumoi Bam. To ecTh ero BHUMaHKe
Oyner yXonuTth K BaM. O/IMH U3 BUHTUKOB B MEXaHU3Me OOPETEeHUs JIeHeT 3aK/II0YeH B [IPUBJICYEHUN
BHUMaHMs JIIOZIEH B CBOIO CTOPOHY.
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MexaHu3m NPUTATNBAHUA JECHET

Attention! Bel nooumck Toro, 4to coces oOpaTii BHUMaHUE Ha TO, YTO Y Bac ecTb. Ternepb
ero BHUMaHHe (SHEPrHsi) CBS3BIBACTCS C 3TUM IPEJIMETOM CTaJIbHBIM KaHaToM. To, U4TO BBl TOJIBKO
YTO IPOYMTAIIH, €CTh (POPMYJIa TOTO, YTO B OM3HECE MOIPa3yMeBAETCs MO/ MOHITUEM «KJIMEHTYpPa».
AHaTOMMIO TOr0 MeXaHM3Ma OOBSICHSIET KBaHTOBasI MexaHrka. Ho Mbl He mosie3eM B 1eOpu (pr3HKH.
OTmeTuMm JIuIlb OfIHO.

Kozoa eounuuvt  (nopyuu) enumanus (EB) kaxozo-mo  uenosexa
HANpagAsitlomcst. NOOOOHO YUy NPOHCEKMopa 8 mo Mecmo, 20e HAXOOUMCs. mo,
Umo emy HYNCHO, OHU MAM 3ACMPedarom, 00Pasys SHEP2EMUUECKYIO C8SI3b MeHCOY
UCTMOYHUKOM BHUMAHUSL (Ue108EKOM, KOMOPbLIL XoUuent) U NOCMAasUiUKOM GHUMAHUS
(uenosekom, KOMopwvlil umeem mo, mo xouem Opyzoli).

Korza yenoBek romnyyaet HCKOMOE U IJIATUT 3 TO JIEHbI'M, OH, B CYLTHOCTH, OT/IAET HE JIEHbI .
OH otaer BHUMaHME (B ONpeJesIeHHOM KOJIWYeCTBe). A A€HBIU — 3TO JIMIIb MaTepUaibHOE BbIpa-
keHue ero BHMMaHMs. KoaruecTBO JieH 3HaKOB BCEro JIMINb SKBUBAJIEHT 00bEMa YbEro-TO MHTeE-
peca. Korna konmyectBo jieHer (B MaTepuy) HEe COOTBETCTBYET KOJMYECTBY €IUHUL BHUMAHUS
TeX JII0/Iel, KOTOpBIE EPeiaiv 3T JEHbI'M, BOZHUKAIOT ITPOOIEMbl, UMEHYEMbIE KPU3UCOM, OaHKPOT-
CTBOM WJIM peiIepCKUM 3aXBaTOM. YeJIOBEK MOKET CETOBATh HA HECIIPABEUIMBOCTDb MJIM HEBE3EHbBE,
He MOHMMas1, YTO CyTh KPOETCS B HECOOTBETCTBUY BBIIIIEHA3BAHHBIX JIEMEHTOB (OyMaskHbIE 3HAKU U
EB). IIpocTto oH B3sj1 O0JIbLIE, YeM KTO-TO XOTeJ (OTAaBasi CBOE BHUMAHUE) eMy AaTb.

B moeii pakTiKe HacUMTHIBAaeTCs OOJbIlIE AECATKA CIIyYaeB, KOrJa s MOT 3aMEeTUTb, Kak pado-
TaeT TOT NpUHUMIL. Bot ofuH n3 Hux. Ha KpynHblil 3aBoz Obl1a MpoM3Be/ieHa TaK Ha3blBaeMasl peil-
Aepckas ataka. S1 BcTpeTwicsl ¢ BiaJesblieM 3TOro 3aBoja B camblid pasrap coObituil. To, uyTo oH
OIUCBIBAJI, ObLIO JEUCTBUTEILHO BO3MYTUTEbHBIM. [IpOCTO HA OCHOBAHMM KAKOT0O-TO JOKYMEHTA U3
cyAa oH (paKTUYECKH JIMILIAJICS [IPaB Ha YIPaBJIEHUE 3aBOJOM C JaJIeKO UAYILIUMU TOCAEACTBUSIMU —
noTepeit 3Toro OuzHeca B MpUHLIMIE. DTO ObLT OJUMH U3 CaMbIX NIEPBBIX CIIyYaeB Ha YKpauHe, U 5 B TOT
MOMEHT €llle He TOHMMaJl, YTO 3TO 32 HOBOE SIBJIEHHUE — PEiIEPCTBO — MOSIBUJIOCH B HAIIIEM OOILIECTBE.
A BeJlb €10 UCTOKM JIesKaT UIMEHHO B TOM ITPUHIIMIIE, O KOTOPOM OBLJIO CKa3aHO BbIIIIE: HECOOTBETCTBUE
Mesx 1y 0ObeMOM JIeHeT (aKTUBOB) U 00beMOoM BHUMaHUs1. [1osicHI0. MHe XopoIo ObUIO U3BECTHO, 110
KaKOMY MPUHLMITY IPUBaTU3UPOBAH 3aBOJ TOro yesoBeka. [lymaere, HezakoHHO? Het. D10 Oblia
3akoHHas oneparus. Torga B yeM feno? Jlesio B TOM, 4TO COOCTBEHHOCTD 3aBOja He Oblia MpUoo-
pereHa B OOMEH Ha €MHUIIbI BHUMAHUSA TeX JIIofIeH, KOTOpble HA MOMEHT NpUBAaTU3alU 00J1aJalIu
TAKMM K€ [TPAaBOM Ha 3TOT 3aBOJI, KaK U ero AMpeKTop. YecTHas cliesika — 3TO paBHOLIEHHbI OOMeEH,
1 ecii Obl MOXKHO OBUIO MOCMOTPETh HA Hee Yepe3 KaKoh-HUOYIb «CHelUaIbHbIii MUKPOCKOIT», TO
MOXHO ObLJIO OBl YBUJIETh, KaK KaK/bli YJI€H KOJIJIEKTUBA, OTIaBasi CBOM €IMHULIBI BHUMAHUs1, TIPU-
oOpertas B3aMeH YTO-TO il Hero neHHoe. [locie BCTpeun ¢ 3TUM JAMPEKTOPOM 51 CIPOCH ceds,
YTO LIEHHOTO MOJMYYMJI Kak[Iblil YleH KOJJIEKTUBA B3aMEH Mepefauyd CBOEro MpaBa Ha 3TOT 3aBOJ
ero aupektopy? Moii oTBer: HUYero. [{upekTop 3aBoja MpocTo cTall 001aaaTeneM JeHer (aKTUBOB),
00beM 1 Macca KOTOPbIX HE COOTBETCTBOBAJIM COBOKYITHOMY 00beMY €IMHUL BHUMAHU I KOJIJIEKTUBA,
KOTOpOe ObLI0 Obl JOOPOBOJIBHO MEPEIaHO B OOMEH Ha YTO-TO JUIsl HUX LIEHHOE. DTa CUTYyals Kaca-
eTCs He Bcex BiiajiesibLeB. YeoBek, IpoAaBIIni CBOI Bayuep 3a OyThUIKY BOJKH, TOXE Aej1al BbIOOp.
Henb3s Bce ctpuub nop oaHy rpedeHky. HykHO NOHATH caM MPUHLMII, KOTOPBIH JIEXKUT B OCHOBE
CO3JJaHUS1 STUYHOTO OM3HECA, — ITO YECTHBIM WM PAaBHOLIEHHBI OOMEH, KOTOPBI He BCErAa JIETKO
TOJICUMTATh, IOCKOJIbKY B OCHOBE €T0 JIE)KUT HEMATepUAJIbHbIN aKTHB: €IUHULBI BHUMAHUS YeJIoBeKa.
Bpemst ot BpemeHH Mbl OyJieM BO3BpAILAThCsl K 3TOMY Ha CTPAaHULAX STON KHUTH.

B kauecTtBe HarjsiHOrO MprUMepa MOXHO IMPUBECTH Takylo ¢opmyiy: 1 pyons = 1 enqunune
BHUMaHMs. DTO, KOHEYHO, OOpa3HBIl MPUMEp, HO OH OTPakaeT caMy CyTb IPUPOLBI IEHET U MeXa-
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HUKY MX iproOpeTenus. [leHpru, nonydyeHHble 0e3 BHUMaHUs (COIIacusi), MOPOXIAI0T pooeMy st
UX TpuoodpeTaress.

Tomnuume onpeoenenue? EB npeocmaensiem coboii nopuyuu  (eOuHulybl
BHUMANUSL), KOMOPble YeN08eK Hanpasnsien Ha 00veKmovl, NpedCmagasiioujue ons
Hez0 uHmepec.

B CJIEAYIOIUX Irj1aBax 6y,HCT pacCkazaHO O TOM, KaKUM CrrocoooM MNPpUTATUBAIOTCA €IUHUILIBL
BHUMAaHUA (HpI/ITHFI/IBaIOTCH IICHBI‘I/I), co3aaronme HpaBI/IJIbeIﬁ 9HEPT €TUYECKUI TTOTOK pa3BUTUA
CBO€TO Acjia, a 11oKa CejIacM BbIBO/:

Bce, Uumo HYMCHO UeN06€KY ons ycneutHozo 6M3H€C(1, — 3N0 UMenmv 4uno-mo,
umo HYMICHO KOMY-mo, nonmomy unio OHO ABAAENCA MAZHUMOM, NPUMAZUSAIOUUM
nmo camoe 6HUMAaHue.

To, 3a 4TO YEJOBEK I'OTOB OTAATh CBOM JCHBIHU IO CYTH, €CTh (yXKe) OTIaHHbIC ¢IUHUIBI BHHU-
MaHHs1, B TO BPeMsI Kak CaMH JE€HBIH €Ille MOTYT ObITh He OTHaHHbIMHU. HO 3T0 (hakTOp BTOPUYHBIN,
XOTSI ¥ BXKHBIHA C TOYKHU 3PEHHUSI [TpaBa.

Teneps raBHoe. Ceityac BaleMy BHUMAHUIO OYyIET MPEACTABICH BTOPOM IEMEHT MEXaHUKH
oOpeTeHus JeHer.

To, 3a umo uenosex 20mos omoame c0U OeHv2U (NOMOMY UMO OHO eMY OUEHb
HYJHCHO), UMeem onpedeneHtoe Ha38aHue — npooyKnl.

IIpooyxkm — smo mo, ue20 Kmo-mo xouem. Imo moeapwvl, pabomsl, ycayeau,
HYd#HcHble Komy-mo. Ecau y éac ecmov umMeHHO 9mo — 3Hauum, y 8ac echv nPOOYKn.

Takum 06pa3om, CyTh YCTIEITHOTo OM3Heca (JeJ1a) MOXKHO OMpeIeIUTh KaK CO3[aHKe MPOLYKTa
(TO €cTh TOrO, YTO HY’KHO KOMY-TO) U MPOAOJIKEHUE, TPOAOIKEHUE, POJOKEHUE U MPOJOIKEHUE
€ro CO3/1aHHs U YCOBEPILIEHCTBOBaHU 1. BoJibllie fesiaTh HUUEro He Hy:KHO IIOTOMY, YTO y Bac €CTh TO,
YTO KOMY-TO HYkHO. A eciu 310 Tak, TO YIIPAILIMBATD KYIIUTD 9TO BAM HE ITPUETCA.
ITpocto penaiite cBOM MPOAYKT!

Tokadwcume 6cem, umo y éac ecmov mo, mo KOMY-mo HYNHCHO, U 4eN08eKd He
HYJICHO OYOem yoexncoamnv 6351mo 3Mo.

Jerveu udym credom 3a 6HUMAHUEM UX BAA0NbUA U HUK020A HAOOOPOM.

Ecau denveu uoym pawnvute, uem GHUMAHUe, — 3MO uaule 8Ce20 HEUECMHAs
coenxa uau npecmyn.ieHue.

Ecimm y Bac ecTh KapTHHA C KPacHBBIM Iei3axeM, HallMCaHHAsl PyKOW MacTepa, — 3TO €Ille He
O3HAYaeT, YTO OHA ABJAETCSA NPOAYKTOM. [IpOIyKT — 3TO TO, UTO KOMY-TO HYKHO, a HE TO, 4TO ITPOCTO
CYILIECTBYET, AAXE €CJIU 3TO KPACHBO.

WTak, cBOE J€710 — 3TO AEATeILHOCTD YeJIOBEKa WM OPraHU3aliu JTI0Jei, IPOU3BOIAIINX MTPO-
AYKT 1 OOMEHMBAIOIIMX €ro Ha AeHbIU. JII0IM OTIAIOT AEHBIM TOJIBKO 32 MPOAYKT, B IPOTUBHOM CITy-
Yyae 3T0 KpUMUHAJL.

BusHec o4eHb JIETKO co3[1aTh — HyKHO MPOCTO 1) co3aaTh npodykm U 2) TIOKa3aTh ero MmyoJmKe,
YyTOOBI K BaM IOTEKJIO HUMAHUe Ao0deid. DTO [BA TJIABHBIX JIEMEHTa B MEXaHU3Me NPUTATUBAHUS
aeHer. Ectb cienmanbHast (popMysia co3ganus npopykra. Kak 3To genaercs, Bbl y3HaeTe U3 CIeaylo-
KX IJ1aB.
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OcHoBHBIE MPpaBHJIa BeJeHNsI ON3Heca

IIpaBuio Ne 1. He crpemutech 10ObIBaTh IEHbIH, a IOMMUTE, KAKOH BBl CO3[a€Te TPOAYKT
(HeuTO, YTO KOMY-TO HYHO). To ecTh molMuTe cam cocod MPUOOPETEHUsT TyKOTO BHUMAHUSI.

IIpumeuanue

ITO NMpaBUIO HE OTHOCUTCS K TeM, KOO He MHTEpEeCyeT acleKT pa3BUTHS
U (WIK) MOMyYeHHsl YIOBIETBOPEHHSI OT Tpyna. JeHbr'd MOXHO JOOBITh U UHBIMU
CrocoOOM, YeM TOT, O KOTOPOM BHI TOJIBKO YTO Y3HQJIU, HO 3TO OymeT aubo
KPMMHUHAJIBHOW JeATEbHOCTHIO, JTMOO HEITUYHBIM TOBeJeHHeM. B 3Tom ciydae
Kapa Hen30ekKHa, 3TO BONPOC JIMIIb BPEMEHM M CHJIbl ee Bo3jeucTBus. [lpu
JOOBIX OOCTOSITENILCTBAX MMEHHO M3-32 3TOro (pakTopa B OOJBIIMHCTBE CIy4yaeB
Ou3Hec (J1eno) He yaaeTcsl MPOBECTH Yepe3 MHKYOAIMOHHBIN TIepHOJl BHECEHHBIX
MHBECTULIUI (YCHIIMIT) WM yAEpXkKaThb B KOHKYPEHTHOM Oopboe.

IIpaBuiio Ne 2. [leHpru mpuxoAsT K BaM TOJIbKO MOCTIe MPOU3BEIEHHOTO OOMEHa UX Ha YTO-TO
LIeHHOe (Balll MPOAYKT). [IpyrumMu cioBaMu, €Clii y Bac HeT npodykma, OOMEeH He MOXKET COCTOSIThCS.
CnenoBarenbHO, 10 TeX MOp, MOKa Bbl HE chOPMHUPYETE APXUTEKTYPY MPOAYKTA, AEHbIM HE MOUIYT
K BaM.

B peasibHOI1 )KU3HU AEHBIM MOTYT MPUXOAUTH PaHbIIIE WU MO3kKe (OTCPOUKA IIaTexa, mpej-
OIj1aTa), HO Ha TOHKOM YPOBHE JIEHbI'M — 9TO BCEr/la BHUMAaHKe, U OHO BCErJa OTAAeTCs 3a TO, Ha YeM
9TO BHUMaHHe 3aCTPsUIo (Ha IPOOYKTE).

IIpaBuio Ne 3. KonuyecTBo eHer mpsMo MPONOPLMOHAIBLHO MTPOU3BEAEHHOMY MPOAYKTY U
00paTHO MPOIOPIIMOHATIBHO KOMYECTBY BHUMAHMS Te€X, KOMY 3TOT MPOAYKT HYKEH.

Ecnu BHUMATENTbHO MPUCMOTPETHCS K TOMY, YTO MPOUCXOAUT, KOTJa YeIOBeK Mpuodperaer
npooyKm, MOXKHO TOHSITh OJIHY Belllb. DTO He TaliHa, HO MHOTHE 4acTo 3a0biBaloT 0 Hell. CyTb: ueno-
BEK HUKOIJ/IA HE MOKYMAEeT MPOCTO HIOKOJIAJ, MALIUHY, PEMOHT WK Takcu. OH Bcerja Mokymnaer 1o,
KaKyl0 IOTPeOHOCTh YIOBJIETBOPSIET ITOT TOBApP, paboTa Win yciyra. JIpyrumu cioBamu, eciy keH-
[IMHA MOKYIAeT CBETHJIBHUKY Ha TYMOOYKHY B COOCTBEHHYIO CHAJIbHIO, TO OHA TIOKYTAET He EKTPO-
puOOpBL, a yIoT. Bbl MOkeTe cTaTh KJIMEHTOM I0pUINIECKOr (PUpPMBL, IOKYTIas OPUANIECKHE YCITYTH,
HO BBI Beer/ia Oyaere nojpa3yMeBarh, YT0O MMEHHO MOKYIaeTe: 3aKOHHOCTb, «CEPYI0 CXeMY» UJIH CIIO-
KoiHbIN coH. Korma Bl unTaere 1e3uc o Tom, uTo «KommuecTBo aeHer mpsiMo MpONOPIUOHATBHO
MIPOU3BEICHHOMY MPOAYKTY U OOpaTHO MPOMNOPLMOHAIBHO KOJTMYECTBY BHUMAHUS T€X, KOMY 3TOT
MPOIYKT HYKEH», BAKHO IOMHUTb KOHTEKCT MOHATHS «IIPOAYKT». DTO JIETKO CHeaTh, MPeCTaBUB
BHEIIHIOK (pOpMY MPOAYKTA, HATPUMEP aBTOMOOWJISI, ¥ €r0 BHYTPEHHIOI YaCTh — KAPTUHKY B yMe O
TOM, KaK IpyIia OJHOKYPCHUKOB C 3aBUCThI0 000PAYMBAIOTCS, BUS BAC B 3TON MalllMHe. DTO, KaK Bbl
JOraIajiich, IPECTK, a He MTPOCTO aBTOMOOWIb. J[Ipyrue ke MOKyMnaloT CPeCTBO MEPEABUKEHUS TI0
CeJIbCKOM MECTHOCTH B TIEPHO[] ypOXkKasi, M TOT/1a Ha MECTE MPECTUKHOTO aBTO MOSIBIISAETCS MOTOLIUKIL.
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Marust On3Heca

JlaBaiiTe HEMHOTO TPUKOCHEMCsI K Maruul. Hu ofiyH ycrienHplii OM3HecC He MOKeT 000UTHCH O3
Hee? Jlenats Ou3HeC ([I€J10) — 3TO HE MPOCTO AIMUHUCTPUPOBATh U MPOSBIIATH TPyIomodre. Xopo-
IMX UCTIOJTHUTEJIEN W TPYIOITIOOUBBIX JIIOAEH MHOTO, BIIAJIESIbLIEB CBOETO Jiesia — HeT. YToObl co3aaTh
CBOE JIeJI0, HY)KHO TBOPUYECTBO U BJOXHOBEHHE. DTO OEH3MH, O3 KOTOPOro MallliHa He TPOHETCs C
Mmecta. Ecnm ero y Bac Her, cHauasna cieayeT mo3adoTHThCs 0 ero qoosrde. Ho mpex e HyKHO MOHSTb,
YTO MMEHHO 3aCTaBJIsIeT BKJIIOYATh SHEPIUI0 BJOXHOBEHUsI U TBOpYECTBA. UTO MMEHHO 3aCTaBlIsieT
OEH3MH BOCIUTaMEHAThCSI? DTO MbICib. He HayuMBIIMCH €10 yIpaBisTh, CBOE /IO HE CO3/Alllb B
npuHnune. [ToaToMy ocTaHOBHMCSI Ha STOM aclieKTe MOAPOOHO.

To, 4TO BBI TOJIBKO YTO IPOYUTAIIN, — ITO HEJIBYCMBICIIEHHOE IIPEAYNPEKIECHUE, KOTOPOE UMEET
MIPOCTYIO U SICHYIO CYTh: TpEkKJe YeM CO3[aBaTh CBOE JeJ0 (MMEHHO B KOHTEKCTe 0Oe30MacHOCTH,
YIOBOJIbCTBUSI U Pa3BUTHS), HEOOXOIUMO TMOHSTh CaMy MEXaHHKY 3TOW JKM3HU U €€ CepALIEBUHY —
MBICITb. BU3HEC (J1e10) — 3TO cocTaBHas 4yacTh JKU3HU, U Oe3 ee MOHMMaHUs Ou3Hec (heso) Oyaer
MOXOJUTH Ha IITaHTy, KOTOpasl BaM HE 0 CUJIaM, HO KOTOPYIO Bbl IMOKJISTUCH TIOIHSATH NEpesl BCEM
cBetoM. OOBIYHO TaKMe TIOMBITKY 3aKAaHUYMBAIOTCS T1JI0XO.

Ho BOT 4TO HY’XHO 3HaTh. YCTaHOBJIEHO, UTO, KOTJIa YEJIOBEK MBICIUT, — OH (DOPMHUPYET CBOE
oynmymee. To, 0 4YeM OH JiymaeT, MpeBpaIacTcsi B KOHKPETHBI MaTepua bHbIN BU/!

Jpyrumu cinoBamMu, KOH(UTypauus Baiiero ouszHeca (ero ouepTaHusi, XapaKTepUCTUKH, Mac-
mrad) B peaJbHOM (PU3MUECKOM MHpE MPOU3paACTaeT U3 BalIMX MbICIe. MOXHO cKa3aTh, 4TO TOT
peasbHbIA OM3HEC, KOTOPBIN BBl IOCTPOUTE, OYAET COTKAH M3 BAIlIUX MBICJIEH U IPEACTABICHUI O HEM.

Hanee. Bol yxe 3HaeTe, 4To OM3HEC (I€10) HENb3sl MOCTPOUTh O€3 apXUTEKTYphl MPOAYKTA,
KOTOpasi KaK pa3 M CO3JaeTcsl MbICbIO (MAeed o MpoaykTe). B To ke BpeMs Hayke, B YaCTHOCTU
KBaHTOBOM (pU3HKE, U3BECTHO, UTO JIBE MBICH ([]Ba aTOMa, KBapKa WM KBaHTa) HE MOTYT 3aHUMAaTb
OJIHO U TO K€ IIPOCTPAHCTBO. [IB€ TOUKM 3peHUs — 3TO JBE MBICIH, (POPMUPYIOIIME PA3HBIE MTPOEK-
1um Oyayiero. Kora denoBek qyMaer (MBICIUT) O 4eM-TO (OTIaeT CBOe BHUMaHKE 3TOMY), OH B 3TO
BpeMs HE MOXET AyMarh 0 4eM-To emie. [loatoMy, Korja uenoBek JyMaer O JeHbrax, OH OIHOBpe-
MEHHO HE MOXET AyMaTh 0 npodyknie. B pe3ynpraTe HET MPOLyKTa (TOBapa UM YCIYIH), HOTOMY UTO
MPOLYKT BCErZa CHavajla pOXIAeTcsl B rosioBe (MbIC/bI0). Kakoil ke MOKeT BO3HUKHYTb IPOIYKT,
ecM YeJIoBeK OOJIBIIYI0 YacTh BPEMEHHU MBICIUT O JEeHbrax? A eciud HeT MpoaykKTa, To uto? Her
OCHOBAHUI TOTYyYUTh STHYHbBIEC JEHBI'H, TOCKOIBKY He ObLIO CO3aHO HUYEro, YTO KOMY-TO HYKHO.
U toraa He BO3HMKAET TO, YTO MPOU3BOIUT MPOAYKT U OOMEHMBAET €r0 Ha JEHbI'H, — OU3HEC (JeJ10).
DTO MIABHBIN CEKPeT YCMeNTHoro jiena. Eciiu npucMoTpeTbest, MOKHO YBUJIETh CIIeyIOIIEe.

Kauecmeo 6usneca (ceoezo deaa) npsimo nponopyuoHAaNbLHO KaUecmey Mblcaeli
0 npooykme.

IIpocTo Tak HUKTO HE OTAACT CBOM JEHBIM (M CBOM eJUHUMIbI BHMMaHus)! VX oThaior 3a To,
YTO MpeJCTaBsAeT COOON IEHHOCTh. DTOM LIEHHOCTHIO SIBJISIETCS CO3/IaHHBIN YesJoBeKoM mpoaykT. Ho
NPOIYKT Hy’KHO CHauasla COTBOPUTh HA MEHTAJILHOM YPOBHE (MBICIIBIO), ¥ TOJIBKO TOTJIA OH MOSIBUTCS
B (PM3UUECKOM peasIbHOCTHU. A yiKe 9TO eCTh YCJIOBUE JIIs1 OOMEHa ero Ha ieHbIri. Hy’KHO MOHATh OfiHY
Ba)XXHYIO aKCMOMY B CO3/1aHMM Ou3Heca (f1ena):

ﬂeHbZl/l He Oeaarom. Hx oomenusaiom Ha umao-nio, 4mo Ae6/1:4eniCs UeEHHOCN1blo.

JlenatoT JeHpI'u TOJMbKO MOHETHBIH JBOP, (hajIbIIIMBOMOHETYMK WM rpadutenb. Ho neHbIH,
KOTOPBIE JIeJIAIOT JBa MOCJIEIHUX, — ITO HE SHEPrHsl, & KPUMUHAIIBHBIN CIIOCO0 yITPaBJICHYSI MACCaMH.
A BOT HACTOSIIYIO SHEPTHIO AeaeT MPOAYKT (TO, YTO HYXKHO KOMY-TO), KOTOPHIA BBl MPULYMAH
(MBICITB) ¥ CO3QJIH.
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dopmyJia cymecTBOBaHUsI ONM3HECA

Ceituac Mbl paccMOTpuM (hOPMYITY CO3JIaHH S JTIOOOTO CBOETO Jef1a, ojpa3yMeBast, UTo CO3/1aeM
cUCTeMY, NPOU3BOASIIYI0 NPOAYKTHI, a He AeHbru. He moHsB 3Ty opmyiy, OU3HEC CIIOKHO
MOCTPOUTH JIETKO 1 ObICTpO. K 310N (hopMysie mpuIILIi He Bce OoraThbie W yCIelTHbIe JIIOAH, HO K Hel
MIPUXOASAT PAaHO WIIM TMO3[IHO BCe, KTO HAUMHAET BUJIETh KU3Hb B KAYeCTBE IyTH CBOETO Pa3BUTHUS,
a He 0a3apa, Ha KOTOPOM MOHO TIOTIOJIHUTH CBOM Kotnenek. [a, HyxeH onbIT. [la, OyayT OmmOKH.
Ho ecTb oiuH HI0AHC — OIIMOKK MOTYT OBITh )KECTOKMMH 1 MEHee KeCTOKMUMH, a BPeMsI IOCTHKEHU ST
e — OBICTPBIM U MEHee OBICTPBIM.

Urtak, BoT hopmysna Ou3Heca, KOTOpasi HUBEJIHMPYET IVIABHbIE Y MPUHLIMIHAIbHBIE OIIMOKH,
KOTOpbIE 3aBOJAT OM3HECMEHA B TYIIHK.

‘ BLITh }—{nEnATL;}—{ MMETI::|

Kpome toro, sta ¢opmyra cokpaiaer Bpems AOCTHKEHHS 1M, YTO UMeeT camMo 1o cede
CaMOCTOSITENIBHYIO [IEHHOCTh, MO0 MCKOMOE HY)XHO KO BpemeHH. Hy u, ecmu xorute, 3ta opmysia
OIpeiesisieT TO, YTO BCe Ha3hIBAIOT (papTOM.

BusHec — 3T0 JOBOJIBHO MPOCTAasi CHCTEMA, NEHUCTBYIONIAs B TPEX M3MEPEHUSIX: ObITh — JIENIaTh —
nMeTh. KTo eficTByeT B COOTBETCTBHH C 3TOU (pOpMYIIOi, BeEChMa MpeyCleBaeT, MOCKOJbKY hopMyJia
SIBJISIETCSI CYTHIO CYIIIECTBOBAHUSI BCETO.

‘ BblTb }—b—{,ElEJ'IATbH WMETE |

JaBaiite mocMoTpuM BMecTe. MTak, OU3HEC — JIOJKHBI OBITH JIIO/I, KOTOPbIE MPUHUMAIOT HA
ce0s1 mormkHOCTH (OBITUAHOCTH). W 9TO M3MepeHHe Ha3biBaeTcsl «ObiTh». [10TOM 3TH JIIOIU YTO-TO
JeJaloT COIVIaCHO IITATHOMY PaclUCaHuIo (3TO — Jienath). M ToNbKO MoToM opraHu3aiius (KoMaHa)
MMeeT MPOAYKT (MMETh), 32 KOTOPBIN TOJBKO Tereph MOXHO TIOJYYHUTh JIEHbIH, YTOOBI TIOJETUTh UX
MeXy BCEMU WIEHaMU 3TOW OpPraHu3alum.

Ipumep. Ymobvr umemsv x1eb6, Komopuwlii 8bl Modceme OOMeHsIMb HA OeHb2U, €20 credyem
ucneus (Oenams), HO 0nsi 3MO20 HYdHcHO Obimb nekapem. Tlocredosamenviocms éadicHa. Crauana
Obimb, 3amem 0eaamv U MOALKO NOMOM UMEMb.

| BbITh }—>-|£LEHATL,}—>-| UMETb ‘

Meyb Mony4uTe

@ap
Mekapb —»| xne6 [ieHLMM

Eme pa3. HeBo3MOXkHO HUYEro UMETh, €CJIM [UIsl 3TOro HU4ero He Aenarb. Ho BBl He cMoxeTe
Zenath, eciy He co3zanu ceOst (ObITh). [TomyuaeTcs, uTo, eciii 4enoBeK He cziean ceOsi, OH He Oyaer
MMeTb. A BOT Kak czenarh ce0si, Mbl TOTOBOPUM B I71aBe 9. JlOMoMHUTEIbHYIO TPEHUPOBKY BHI MOy~
YHTE, IPOCTO NPOYUTAB ITY IJIABY.

Hagaiite paccmoTpum prcyHOK. [loctaBbTe Mo TeM MecToM, KOTOpoe 0003HaueHO B KBajpare
«HAMETb», YMO3PHUTEIbHOE 3HAYCHUE MOHATHUS «JeHbIM». UTO B TaKOM Cllyyae JIOTUYECKH JOIKHO
MOSIBUTHCSA B KBajlpare «Jeaarb»? OTBET — TaM JIOJKHO MOSIBUTBCS CJIOBO «I1€YaTaTh».

B npomnutom npuMepe Mbl o KBaApaToOM «JIeJIaTh» MOCTABUII IJIaro «Ieub». MOKHO ObLIO
OBl TIOCTABUTH U IJ1ar0J1 «KYITUTh», HO B 9TOM CITy4ae MoJ] KBaIPaTOM «ObITh» CTOSIIO Obl HE «TIeKaph»,
a «1okynaresb». [loatomy popmysia mokasbIBaeT, 4To, €CJIM MOJ KBAJAPaTOM «UMETb» IOCTABUThH
CJIOBO «IEHBIU», TIPUAETCS KICKaTh COOTBETCTBYIOIIHIA IJIarojl. STHM CJIOBOM, HAITPUMED, MOKET ObITh
J1aroj1 «IevaraTb».

MO’XHO TIPUBECTH ellle OJWH MPUMeEp, OOBSICHSIONIMIA CyTh 3TN (hopmysbl. [logymaiite, Kak
erre MOKHO 3alMeTh JICHbI'H, €CJI YMO3PHUTEIbHO HE MPE/ICTABIATh KaKOH-HUOYAb MPOAYKT (XJIeO,

MEIUIHNHCKAA ITOMOIIb, pPEMOHT KBapTI/Ipr) Ha MECTE€ KBaJpaTa «AMETD» ? KOHC‘IHO, rpa6e>1<0M.
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JleHbru Bcero Juinb Oymara, SIBJSIONIASCS SKBUBAJIEHTOM KaKOTO-TO LEHHOTO IPOLYKTa
(xyieGa, peMOHTa, YCIIyT), a JIeHe)KHbIe 3HAKM Ha OyMa)XHOM HOCHTEJIe TIOSIBJISIIOTCS B TIpoliecce reva-
TaHus (v rpadexa). TalHbII CMBUT 9TON Marn4eckou (popmyJibl COCTOUT B TOM, UTO, €CJTU TyMaThb
O JIeHbrax (XOTeThb UX UMETb), & HE O MPOAYKTE (O TOU LIEHHOCTU, KOTOPasi KOMY-TO HYKHA), YeJlo-
BEK HE3aMETHO /151 ce0sl M OKPYKAIOIIMX MTPEBPAIIAETCSl B KPUMUHAIBHYIO TMYHOCTh. OH HauMHAeT
3apadaThIBaTh B3SITKAMU, OTKATAMH, MOIIIEHHUYECTBOM. JI0XOI OT STUX BUAOB JIESITETbHOCTH OILIa-
YMBAETCs JIEHbIAMH, HO TPOAYKT (LIEHHASI BEIIb UJIM YCIIyTra) OTCYTCTBYeT. Torna u MeHsieTcst ObIThii-
HOCTh (posieBasi urpa yenoBeka). OH craHoBUTCS rpabutesieM (OBITUAHOCTB), TIOTOMY UTO Oeadent

rpabex, 9YToOBI uMmenb JeHbIH.

Hy)KHO IOHATb, YTO HEBO3MOKHO 3aMMETh JECHBI'M STUYHBIM CHOCO6OM, He Odenast IMPOAYKT.
He aeyas MmpoayKT, MOXHO 3aMETh CHbI'U, JIUIIb BOPYA WJIU II€YaTad ux. Ho B Takom cJiy4ya€ BaM

NpUACTCA BBINIOJIHATL POJIb WX ITPABUTEIILCTBA, NI CpaJIbH_II/IBOMOHeTUII/IKa, HJIK BOpaA.

| BbITh }—»‘ ,ul:umb}—»‘ MMETh|

]_ICJIB CBOCTIO Ae€ya — AaejiaTb IMpOaYKT, 4TOOBI Ha BBIPYUCHHBIC NE€HBI'M HAYAThb

Mpabu- KpacTs -
Tens newsrn | TopeMa
[paBw- Mevarats WHdhns-
TENLCTEO AeHLM ’ ums
Onpepaejienne

HOBBIU 1IUKJI 1O MIPOU3BOJCTBY 3TOTO MPOIYKTA.

BeiBoa. busHec cyniecTByeT v IpOLBETAET A0 TeX MOp, MOKa BiIaJesel] Ae1aeT CHOBA U CHOBA
CBOI npodykm. VI TONBbKO MOTOM OH yAEpXKMBAeT CBOE BHUMAaHWE HA OOJACTU PACIIMPEHUs STOTO

MIPOYyKTa (KauecTBO, KOJIUYECTBO).

I'naBubiii BbIBOA: HaiiiuTe MpOayKT MM CO3/aiiTe MPOAYKT — H OW3HEC MOYTH Y

BalllMX HOT'.
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Nnest — 3T0 emre He NPOAYKT

[Mpennonoxum, y Bac nosiBuiIach unes. Hanpumep, roroButs 0coOBbli 60pIIl ¥ IPOAABaTh €ro.
Tak BOT — 370 etie He mpoayKT! [yt Toro 4ToOB! Mjes MpeBpaTuiIach B OM3HEC-TIPOAYKT, HEOOXOIUMBI
Tpu Beu. Tpu! YOepure onHy U3 HUX ¥ TPOAYKTA HE OyJeT.

IlepBoe. Bbl y:ke ymeeTe 4T0-TO /J€JiaTh

Ecnu Bce ke Ballia ujesi CBsi3aHa ¢ 4YeM-TO, UTO €llle HUKTO He MPOoOOBasl, BO3MOXHO, BbI CJie-
JIaJii BEJIMKOE OTKpbITHE. Toraa 3To r’uraHTCKUil POpPhIB TUMA U300PETEHUs JIAMIIOUKH, OTKPBITHS
NIEKTPUUECTBA WIIH SZIEPHOM SHEPruu. B 3TOM citydyae Bam npsiMasi I0pora B MaTeHTHOE BEIOMCTBO U
(BO3MOKHO) Oe30eqHOe CylecTBOBaHMe. Yl eciv BBl YCTIENU 9TO C/IeNiaTh, BAM He HYKHO OyIeT 0co00
3a00TUTHECA O TOM, KaK CO3/aTh OU3HEC.

Ho ecnu 310 mipocto ujest, Harpumep, co3/1aTh PeCTOpaH, BaM HY)KHO UMETh B BUY CJIEIyIO-
1iee. YMeere Jid Bbl 3TO JIeJIaTh, TO €CTh MMeeTe JIK Bbl OIbIT? Ec/ii HEeT — OCTaHOBUTECH, TIOKa He
1o3H0. OMBIT — eJMHCTBEHHOE YCJIOBUE, 0e3 KOTOPOro OM3HeC co3aaTh HEBO3MOXKHO. Eciu orbiTa
HEeT, HaiiiuTe 00IacTh, KOTOpask BaM MO Ayllie, U UAUTe B oagmactepbs. Hanpumep, B opuLMaHThL.
Pa6OTaH B 9TOH POJIH, Bbl YBUAUTE KYXHIO UBHYTPU U €1I€ MHOI'O 4Y€ro, 4YTO MOXHO Y3HAThb, TOJIbBKO
padorasi B pecTopaHe.
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Ilogmacrtepsbe

YesioBek peako MOHMMAET, KAKOBA LIEHHOCTD CTaTyca «rnoamacrepbe». [lozaHee, Korua oH yxe
no0uICs ycriexa, MHOTOe CTaHOBUTCS sicHBIM. [Touemy? [ToTtomy 4TO 1J1s HErO Terephb He CEKPET, UTo
MMEHHO BeJIeT K CO3/IaHUI0 CBOEro MPOAYKTa, KOTOPbIM U MPUBOAUT K CBoeMy Jieny B ctuiie BYP.
BOT 3T KOMIIOHEHTHI:

— HaOJIOZIEHHE;

— oOyueHue;

— MpPaKTHKA.

)

N

MponykT
MpakTuka

Paborasi TOMOIIHMKOM (TIOIMACTEPheM ), YETIOBEK MMeET BO3MOKHOCTh HAOMIO/IATh 32 TEM, KTO
SIBJISIETCS. MAcTepOM (yMeeT), OH MOXKET OpaTh y Hero YpoKH, TO €CTb 00yuarbcs. 1o Teopust. Ectb
BO3MOXHOCTb U IOIPAKTUKOBATHCA.

Hpumep. Jesyuxa xouem cmame napuxmaxepom. OHa nocmynaem
NOMOWHUKOM K MAcmepy, Habaooaem 3a mem, KaKk oH pabomaem, noayuaem om
Hez20 meopuro U uHoz0a npakmukyemcs. Ima opmyna ynusepcanrvhas. Ecau évi
He ymeeme umo-mo 0enams, HAUUHAMb HYHCHO ¢ noomacmepusi. /pyeozo cnocoba
cozoamw ceoli npodykm Hem. /adice ecau éam 3a 50 u vl peuwsuau cozoamuv ceoe
0eno, — 3mo 803modcHo. A 3Haio ¢ decamok makux cayuaes. Ho ecmv ycaoeue
— HYJHCHO cmamb noomacmepvem. Bosmooicno, eam kadxcemces, umo eac HUKMO He
eozvmem. Tax au 3mo, 6wl y3Haeme uymo no3duce. A NOKA NPOOOAIHCUM IMEMY YMEHUSL.

Kak npoBeputs, uto Bbl ymeete? O4eHb MpocTto. BcnoMHuTe, HaBEpHSKA OJHAX/IbI BBl UTO-TO
clieJlaliv, U 9TO KTO-TO MPUMEHWII, TO €CTh U3BJIEK U3 3TOTO MOJIE3HBIE CBOWCTBA.

[TocmoTpuTe BHUMATENBHO HA 3TO MPABWIIO. CyTh €r0 B TOM, UTO BbI IOJIKHBI YK€ YTO-TO YMETh
JeJaTh, YTO MPOBEPSIETCS MPOCTOM BEIIbI0 — KTO-TO UCIOJb3YET TO, YTO Bbl CHEJIAH, AJIsl yIOBJIe-
TBOPEHHS CBOMX TNOTpeOHOocTel. [ToMHUTE, B 4eM CBOMCTBO mpoaykTa? B morpeGHOCTH, KOTOPYIO
OH yJOBJIeTBOpsieT. Tak BOT, €CJIM KTO-TO YIOBJIETBOPHII 3Ty IOTPEOHOCTH C TIOMOIIBIO TOTO, YTO BhI
CIIEJIAJIN, — 3TO OYEBUIHOE YMEHHE.

Bropoe. To, yTo BbI ymeere geJiaThb, HYy>KHO
KOMY-TO KaK MOBTOPSAIOMIASICS MOTPEOHOCTH

Haripumep, peMOHT aBTOMOOWJIS, €/la WM ofek/1a. Bo3MoxkHO, Barir GOpIIl — 9TO BKYCHO, HO
HOKyrIaTI) €ro BpHII JIN 6YIIyT TIOCTOAHHO OOHU U TE XK€ JIIOOU. BOSMO)KHO, BbI yMeeTe YUTaTh CTUXH,
HO HY’KHO JIM 3TO JIIOASIM, PaOOTAIOIIMM Ha IMPUUCKAX, KaK MOCTOsTHHast moTpedHocTh? Ecnu — fa, 1o
9TO Balll HPOIIYKT " BBl MOXETEC TYIIa YBepeHHO OTHpaBHHTBCH. A €CJIN BbI peH_H/UII/I OTKpLITI) aBTOMa-
CTEpCKYI0, IBHO He omubeTech, B Onmmkarimue 50 JeT 3Ta IesTeJIbHOCTh OyJeT BocTpeOo BaHa.
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Tperne. To, 4TO BbI yMeeTe J€JaTh, JOJLKHO H3rOTaBJIHBATHCS
OJHHM H T€M K€ CII0COO0M, TO €CTh Y Bac J0JI:KEH ObITh
pelenT, Hin, KaK 3TO CeroJHs MOAHO HA3bIBaTh, — TEXHOJIOTHS

Ecnu BB nipejicTaBuTe, KaK FOTOBHUTE €1y, HAITPUMEp OOPIII, TO BbI BCIOMHUTE, YTO OH JeJIaeTCsI
OJIMHAKOBO K&/l pa3. Ecim BBl onuinieTe, Kak MMEHHO €ro jenaere, — 1o Oyzer perent. Tenepb
GopII OyIeT TOTOBUTHCSI OIMHAKOBO BCEMH, KTO HAUHET JIeJIaTh €r0 M0 BAIlIEeMy PeLenTy. TO U 3HAYUT
«CO34aTb TEXHOJIOT'UIO» .

Eciu BBl He HanMIIIEeTe PErenT, TO KAk Iblid, KTO Oy/IeT TOTOBUTh OOPIIL 10 BallleMy YKa3aHHIO,
OyIeT ero BapuTh MO-CBOEMY, TIOTOMY UTO TaK YCTPOEHA MICMXMKA YeJIOBeKa: Bbl JaeTe yKa3aHue Cle-
J1aTh, ¥ UCTIONIHUTEJTb JIEJIAET ITO, HO — M0-CBOEMY. DTO OJJHO M3 CKPBITHIX MPENSTCTBUIA, HO HE3HAHKE
ero He OCBOOOK/IaeT BaC OT OTBETCTBEHHOCTH 3a YCIICIIHBIA OU3HEC (JIeN0).

Cytb Bompoca. ['1e-10 Mex1y MpoIeccoM CHATHSI TIEHbI C TIOBEPXHOCTH MPUTOTOBJISIEMOTO
Oopiia u xapkoi Tomata 6adba Eppocrnbs kuaaeT B 6mono Heuro! Y 9T0 HedTo Jienaet BCio noromy !
MuUJTMOHBI TOTOBAT OOPII, HO TO, YTO JieJIaeT OHA, He JieJlaeT HUKTO. BKyC STOT HEMOBTOpUM, U
M03TOMY BCe TOBOPST: «T0 60pin 6adymiku E¢ppocunbn». Eciy Bl yIOBUIM CyTh, TO TOJKHBI 3HATD,
YTO SABJISIETCS IJIaBHBIM B OusHece (neine). TouHast mociaenoBatesibHOCTh! Ecim 3Ta nocnepoBaTeib-
HOCTb HapyleHa, BKyC Oy/IeT IpyrM M TIOKyIaTeb MOKET OTKa3aThCsl OT Balllero MPOAYyKTa.

Ecnmu nopoOHas cutyarus kacaercst OM3Heca — 9T0 Ha4aJIo MPoBajia, Beb Balll OOPII| MOKYTAIT
MOTOMY, YTO OH BKyCHEe, YeM y JIpyrux. A BKyCHee OH MOTOMY, YTO Bbl HALILUTK OCOOYI0 KOMOWHA-
WO JICMCTBUI M COCTaB MHrPeIMeHTOB. BO3MOXHO, BBl 00aBjIseTe Tyla CBOK Clie3y, U OHa IpHU-
naet ooy ocoOblii MpUBKYC. Tak BOT, HApYIIEHHE MOCIEI0BATEILHOCTH JIIOOOTO «IIIara», BKIIoUas
«yTAaBIIYIO CJIe3y», AejlaeT OOpII APYTUM IO BKYCY. XOTST JI BalllM 3aKa34MKH TaKoi 6opi?

Bonpoc TexHom0rnM 0COOEHHO aKTyasleH /ISl TeX, KTO coOMpaercsi okasbiBarh yciayru. C mpo-
M3BOJICTBOM Bce Bpojie Obl OHATHO. ECM HET ONMMCaHHO# TEXHOJIOTWH, TO Opak 3aMEeTUTh OYeHb
JIETKO, TIOTOMY YTO MPOW3BOJICTBO CO3/IaeT MaTepUasibHbIE BEIU, KOTOPhIE MOKXHO MOTPOraTh MU
YBUJIETh. A TIOTPOraTh yCJIyrH HEBO3MOXKHO, 3TO — HEMaTepHAJIbHBIN BUJT IIPOIYKTA.

IIpumep. 3as00 no npouzsoocmey menesuzopos padbomaenm no NPUHUUNY
KOHgeliepa — 6ce NpPOUeccol  AGMOMAMU3UPOBAHbL U  GUOHbL  BUBYANLHO.
Asmomamusuposams  Jice NPoueccvbl Ycaye adgoKaAmad, ONMoeozo Npooasud
UNU 8edYuyez0 MOpPIHCECM8 Heab3sl, NOCKOAbKY Oelicmeust 3mux aooel HOCsm
ymcmeennwlil xapakmep. U mem ne menee smu Oelicmeusi modicHo onucamo. Tozoa
OHU npuobpemym 6ud mexvonrozuu. Becnomnume peyenmol uz nosapennori KHuzu
— mam oanwvt onucanus oeticmeuti (100 2 caxapa, oono siivo, 1 aump monoka,
cmemams, 0obasums u m. 0). Onbimuwlii nosap u Oe3 3anuceli 60CNPOU3BOOUM BCe
mouno no peyenmy. Ecau dice peub udem o Ousmece, mo peuenm, npuerLeKaiouiuli
KAUEHMO8 U HAXOOSIUUTICS. MONBKO 8 20108¢ N08apd, 0endem €20 COOCMBEEHHOCHbIO
nogapa, a e pecmopana. M smom peyenm e cmModicen nosmopums Opyzoti noeap,
ecau nepebwiii 3a001en uau Haxooumces 6 omnycke. Tak umo, ecau peyenm He ONUCAH
8 OOKYMeHme, 8eposimHOCHb NOsIGAeHUsT OpaKa (HecOOmeemcmeust co 30AHHOMY
peuenmy) yeeauuueaencsi.

Cnpocute, HallpyuMep, YTO KOHKPETHO JIEJIaeT ONTOBBIN TOProBell, YTo JAeT eMy KOHKYPEHTO-
CIIOCOOHOE MPEUMYILECTBO Mepes APYTMMH ONTOBbIMU ToproBuamu? Ilouemy peMOHTHO-OTIENOYU-
Hble pabOThl y OIHOM (PMPMBI KaueCTBEHHEE U JelieBne, yeM y Apyroi? Kak KOHKpeTHO paboTaer
aJIBOKAT, YTO JIeJIaeT ero padoTy (PUIMrpaHHON M OTJIMYAET OT PabOThI APYTUX aIBOKATOB? UTO JIEKUT
B OCHOBE «MHI'PEAUEHTOB» ? EC/IN MX He 3HaTh, MOBTOPUTH PELIENTYPY YKe HeJIb351, a €CJIU 3TO ClIeJaTh
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HeJIb3$1, TOT/Ia pacliMpeHre HEBO3MOXKHO. A eCJiM pacirpenue (MM pa3BUTHE) OTCYTCTBYET, OM3HEC
MOBOpAYMBAaET B OOPaTHYIO OT HAMEUYEHHOMH 1IeJT CTOPOHY.

Kak-1o MoO#l XOpommii 3HaKOMBIN TIOBeJaJl MHE 00 OTHOM TEXHOJIOTMUYECKOM WHIpEIUEHTE.
Peus 111712 0 KOMITAaHWY, BHITIONHSIIONIEH PEMOHTHO-OT/EIOUHbIe paboThl. KommaHus cinaBuTCs Kaue-
CTBOM BBITIOJIHEHUSI padoT. Tak BOT, s1 HEOKUAAHHO Uit cedsl cTan obnajaresieM CeKpera, Kakou
TEXHOJIOTUYECKHI MTPUEM JIEKUT B OCHOBE KayecTBa UX yciuyr. B kommanum pabotas ofuH crienya-
mmct. Bee ero 3Baymm nsans Bacs. [Isas Bacs ¢ yTpa 10 Beuepa TOIBKO | Aesall, YTO e3/IMT 1o 00beK-
TaM CO CHEHATIbHBIM (POPMYJISIPOM, TI0 KOTOPOMY OH OpakoBajl padoTy CTpOUTENIeN U 1aBaJl Haro-
Hsii ipopadam. [lamka, B koTopoi siexan opmylisp, Obuia 3eeHoro mnBeta. [Toatomy ee u Ha3zBaU
«3eJIeHbI KOHBepT». B ToM (hopmyssipe ObuT iepedeHb padoT U 17151 KaKI0ro BUIa padoT ObLT Iepe-
YeHb HEOOXOIUMBIX JEHCTBUI, KOTOPBIE CJIEJOBAPO MPOU3BECTH AJISI TOTO, YTOOBI YIOCTOBEPHUTHCS,
YTO HampuMep, MOTOJIOK M3 TUIICOKAPTOHA MOIBEIIeH MpaBuiibHO. Kak-To s 3amisHyn B 3TOT (hop-
MyJISIp B MOMEHT, Korja Jsias Bacs mpoBepsit paboTy rurncokapToHiyka. HampoTus ciioBa «rurco-
KapToH» CTOsi1 Bompoc: «Korma Havanu mmatieBaTh MOCe ero ycraHoBKu?» $1 cpocuit: «B uem
cmbic Borpoca?» ss Bacst orBeTrin Kpatko: «Eciu MOTOMOK CTOsT MEHbIIe TPeX JAHEN HETPOHY-
THIM, IITATIEBATh €ro HeJIb3s1».

ITOT KUTEUCKUI MPUMEpP [1aJl MHE XOPOIIMK YPOK O POJM TEXHOJIOTHM B JIeJIe TIOCTPOEHUS
ycrierHoro 6usHeca. B kaxaom 6usHece ecTh CBOM YJIOBKH, U HE KaXK/IbIN IIPOLIECC CIIEyeT TOKyMEH-
TaJIbHO 0(popMJIsATh. HO BOT TO, UTO Kacaercs mnpouecca U3roTOBJIEHUSI CaMOro MPOAYKTa, T0KHO
OBITh YETKO Mponucano. Ecim 3Toro He czienarh, MpoayKT OyeT MEHSITh CBOM CBOWCTBA M «YIUBIISATH»
ximenTa. U eme. Ecim JOKyMeHTaIbHO HE OMUCATh MPOLECC U3TOTOBJIECHHS IPOAYKTA — XO3SUHOM
KOMITAaHUHM CTAaHOBHUTCS TOT, KTO J€JIaeT MPOAYKT, a He TOT, KTO CO3/aJl €T0 apXUTEKTYpY.
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CTpykTypa npojaykra

Jaxe ecu Bama paboTa MpeACTaBIsieT cOO0 TBOPYECTBO UM TIOPHIB JYIIIU — OHA COCTOUT U3
OIHUX U TeX € MOAINPOLIECCOB, KOTOPBIE IPUBOIAT K MPOAYKTY (TOMY, KOTOPBII KTO-TO XOYET).

IMonpobyiite, Hampumep, pa3o0paTh Ha MOINPOLIECCH NMPOLYKT IOfl HAa3BaHMEM «YallKa
Yad Ha CTOJIC Y KJIMEHTa», 3a KOTOPYIO KTO-TO I'OTOB OTHATH ABa OOJUIapa, U Bbl YBHIUTE, YTO
TaM €CThb HECKOJIbKO MOAIPOLECCOB. «BCKUIATUTL BOLY», «3acChIllaTh 3aBapKy», <IIPUTOTOBUTH
OmofLe», «IIPUTOTOBUTH YAIlIKy», «IIPUTOTOBUTH TMAKETUKU caxapa», <«IPUTOTOBUTH JIOKEUKY»,
«3QJIUTh BOJIOW», «YKPACUTh», «TIOCTABUTh Ha CTOJI KJIMEHTa».

Hasxe paboTta ajBOKaTa MO BEAEHUIO CYJEOHOro Jiejia UM MOArOTOBKE JI0rOBOpAa UMEET OIHU
U Te K€ MOAIPOILIECCH, XOTsI TAaM BCE BUTHEBATO U 3aKpyueHo. MoxHO ObUIO ObI cKa3arh Tak: «Eciu
Bbl YMECTC MBICIIMTh KAaTErOpyUAMHA IMPOAYKTA, Bbl CMOKETEC YIIPABJIATL AAXKE aIBOKATAMMN». A 9TO,
MOBEpbTE, yIaBaJIOCh HEMHOTUM. Eciu ke BbI cymeeTe pa3OuTh MPOAYKT Ha T caMmble TIOAIPOLIECCHI,
TOT/1a BBl CMOXETE JIeJIaTh HEUTO OCOOSHHO BaKHOE — yOIUIIMPOBATH MPOAYKT (OBTOPSATH). M TakuM
00pa3oM, «IITAMIIOBATh» yKe caM OM3HeC, CO3/1aBaTh JOUEpHIE MpeanpusaTs Win ¢pumaisl. MHo-
True JeNaloT CBOI0 padoTy U HE OCO3HAIOT, YTO, B OOIIEM-TO, [IEJIAl0T €€ «I10 HAKaTaHHOW». DTO HOp-
MaJIbHO!

Ho ecau e6v1 xomume cozdame oOusnec (0eno), 6am HYMICHO 3my
«HAKAMAHHOCMbY, MAK CKA3amb, 3anpOmMOKOAUPO8ams, NYchmov 0axice HA KAOUKe
cmapoeo ocypuana. M ewe. HyocHo ebidiceub KANEHBIM Jicene3oM Ha padouem
Mecme CReuuaucma UMeHHO my NOCAe008amenbHOCHb OeliCMEULi, Komopas yice
umena ycnex, mo ecmo NPOOYKm NOMpeoAsincs u um oviau 0oeonvhul. [Ipumep:
nposedenHoe MAapKemuHz080e UCCAe008aHUe, NPOCUUMAHHBIL OI00Xcem npoekmad,
HALOeHHBILE UeHHbIT COMPYOHUK, NPUHSIMBLE 360HOK KAUEHMA, YaAUKA 4dsl Ha Cmone
oupexmopa.

Texnonozusi  npouzeoocmea npooykma — MO  MOUHOE  ONUCAHUE
NOCACO0BAMENbHBIX UIA208 MO020, «KAK Oeademcsi npoOyKm», Mo eCb Mmoeap,
paboma, ycayea, YooeNeMEOPIOUWAs. NOMPEOHOCHbL N00€eil. Imumu  A00bMU
senslomcsi He moavko nokynamenu. Kaogwcoolii compyonux 6 Komnamuu —
Mo nompedumeny NPOOYKMa, KOMOPblL CcOendn e20 Koaneed, a ONsi Hezo
— Opyeoii compyouux. Ilpumep: npocuumarnHwvili 0100dCeM HOB020 NPOeKMA
s6151emcsi NPOOYKMOM, OQIOUAUM BO3MONCHOCb 3AKYNUMb HYNICHOE KOAUUECMBEO
cpeocme, HeoOX0OUMbBIX 051 NPou38o0cmaa. Ilpunsamolii 360HOK KAUEHMA S8NSeMCSL
NPOOYKMOM, OQrOUUM BO3MONCHOCHb MEHeONCePY UMenb OaHHble O NOMPEeOHOCSIX
nocneoHezo.

IIpaBmwio! Cnocod co3aanusi OU3HeC-MPOAYKTA 0JKEH OBbITh
HEU3MEeHHbIM.

Bo BcskoM cityyae o Tex op, MOKa Bbl JINUHO HE YOeAUTECh IKCIIEPUMEHTAJIbHBIM ITyTEM, UTO
HOBBII cIOCOO MPUBOIUT K MOCTOSITHHOMY POCTY CITPOCA Ha IPOAYKT.
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BuiBoabI

1. Ecin y Bac OTCYTCTBYET TEXHOJIOTHS IIPUTOTOBJIEHUS IPOAYKTa (OIMCaHKE MOCIIE0BATENb-
HBIX I1Ia'OB) — 3TO O3HAYAET, YTO BbI JOJKHBI BCETJa 3TOT MPOAYKT JeJaTh TOJbKO camu. B
NPOTHBHOM Clly4ae JIIoOOW Ipyrow OyleT ero JejaTh Kak-To mo-ceoemy. [laMsaTh 4yenoBeka OueHb
HeycToiurBa. [loatomy 6e3 MaTepuaM3alyy Uael B Bujie epeHoca ux Ha Oymary OM3Hec He CMO-
KET YCTOATH B BOJOBOPOTE KOHKYPCHIINN.

2. Korna 4enoBek, KOTOpBIM JieJlaeT MPOAYKT TOJNBKO CaM, MO KaKUM-TO MPUYMHAM Tiepe-
CTaer ero Jenarh (OTIycK, OOIe3Hb), OM3HEeC OCTaHABIMBaeTCsA. Takoil OM3HEC HA3BIBACTCS «sI CaM».
[Moatomy kenatebHO UMETh PSZIOM 3aMHTEPECOBAHHOTO MOMOIITHUKA M OYIYIIETro CIIOABMXHUKA.

3. Eciin B OM3Hece OTCYTCTBYET MUCbMEHHAs TEXHOJIOTUS CO3/IaHUsI TIPOIYKTa, PYKOBOIUTE b
TepsieT Biactb. [IpuumHa. Ecmu TOT, KTO MPOM3BOAMI MPOLYKT, YBOJMIICS, BMECTE C €ro yXOIOM
YBOJIBHSIETCSL M CIIOCOO, KAKUM OH CO3/1aBaJl 3TOT NPOAYKT. TOJbKO Takoe «yBOJbHEHHE» He OyaeT
cankioHuposaHo HU K30Towm, Hu camum ['ocrionom borowm. Ilocnencreus nanuuo. Tor, 115 Koro
MPOJYKT MPeAHA3HAYAIICS, TIONYYUT HE TO, YTO OH OOBIYHO MOTyYall. A 9TO MPOBAJI WM OYEHb OOJTb-
IIMe 3aTPaThl HA BOCCTAHOBJICHUE MCXOIHOTO MPOIYKTA.

4. Ecnu BBl XOTHTE MIMETh CUCTEMHBII OM3HEC, a He OU3HEC T0 MIPUHITUITY «sI caM», BaM He00-
XOOAUMO UMCTh TPH BEIIU:

* TEXHOJIOTHIO TIPOIIECCa CO3/IaHMsI MPOIYKTA B MIMCBMEHHOM BUJIE;

* OJTHOTO TTOMOIITHHKA Ha (PYHKIIUHU, KOTOpBIE (TIOKA) JieslaeTe Bhl, IS TOTO YTOOBI OOYYUTH €ro
3TUM (PYHKLUSM;

* )KeJIaHWe U yMeHHe 00yYHUTh Balllero MOMOIIIHUKA TaK, YTOOBI OH TO e camoe JIeJIa 1o OTHO-
IICHUIO YK€ K CBOeMy MOMOIIHUKY. M Tak jmasee.
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PdopmyJa NpoayKTa

B mo6om ciydyae Ou3HEC — 3TO TPU COCTABJISIONINE: YMEHUE — MOTPEOHOCTh — TEXHOJIOTHSI.
V6epuTe OVH U3 ITUX JIEMEHTOB — OU3Heca WK He OyIeT Win OH ObICTPO MPEKPaTUTCS.

Vmenune + Ilorpeonocts + Texnonorus = IIpoaykr.

AJII‘OpI/ITM CO31aHUA IIPOAYKTA

Llaz 1. Y3Haiite, 4TO HYKHO JIOJSIM (BCErJa) U3 TOro, 4To Bbl yMeeTe JIe/1aTh.

Illae 2. Hayuutech ienath TO, YTO UM HYKHO.

Illaz 3. OnuimmTe TPOIIeCC TOro, YT0 COOMpaeTech JIeaTh MOCTOSHHO (IIPeACTaBbTe TEXHONO-
TMIO IIPOYKTA).

Illaz 4. 3actaBbTe CBOMX COTPYTHHUKOB (MJIU ceOs1) JIeNiaTh TOJBKO TO, YTO BbI HAITUCAJIN B BUJIE
TEXHOJIOTUH.

Llaz 5. O6bssBute BCEM 0 TOM, Kako# y Bac UMeeTCsl MPOIYKT.

Lllaz 6. ITpenocTapisiiTe ero CHOBa, ¥ CHOBA, M CHOBA, U CHOBA, U CHOBA.

Llaz 7. Beperute cBOIO TeXHONOTHIO. BI3HEC YacTo TaeT Ha r71a3ax 0e3 BUAMMBIX IPUYMH. XOTS
OTBET U3BECTEH: Bbl OJHAKABI YIIUIM OT HaAEHHOW YCMENTHOM MOC/eI0BaTeIbHOCTH MPOU3BOACTBA
MPOIYKTA.

Cawmblii JJerkuii myTh HATH W€ On3Heca (MPOAYKT)

Ectp aBa mpocThIX criocoda HaiTi OusHec-mpoayKT. OIuH AJ1s1 ONBITHBIX Jiofel. pyroi cro-
€00 — 111 HOBUYKOB.

st HAYUHAKIUX

Haxe ecm Bam 3a 50 wu erie He CTyKHYO 18, caenaiite cieaymoree. OnpeenuTe 001acTs,
KOTOpasi Bac NPUBJIEKAET, K KOTOPOW Bbl OTHOCUTECHh ¢ cummaTtuer. Hanpumep, ¢punaHcel, npaso,
yIipaBJieHHe, KOMITBIOTEPHI, BEIYIIUI MPA3JHUKOB U T. 1. VI HaunHaiTe padoTaTh /10 MOSIBJICHUS YBe-
PEHHOCTH B TOM, UYTO BCE MOJTYyYaeTCsl 3aMevaTesibHO. §1 3Ha0 OJHOrO MOJIOIOTO YeI0BeKa, KOTOPbIN
Ha BTOPOM Kypce (pMHaHCOBOTO MHCTUTYTA YUUJI IECATUKJIACCHUKOB TOMY, KaK yIpaBJsATh KapMaH-
HBIMU JIeHbIraMu. MHe Tak:ke U3BECTHA KEeHILUHA, KoTopas crapiue S0 JeT, — OHa CTajia aJJBOKaTOM
B BOIIPOCax 3alllUThl cTapuKoB. HeMHOro BpeMeHu, 1 MOJIOIOW YeJIOBEK MOYYBCTBOBAJ, YTO YMEET
KOHCYJIbTUPOBATh JIIOJEH, a )KEHIIMHA — OTCTauBaTh IpaBa NOXWIbIX. Henb3s cka3are, 410 3T0 OUEHb
BOCTpeOOBaHHbBIE YCIIYTH, HO 00a 3THX YeJIOBeKa HalluIM cedst M TapMOHUPYIOT co ctuiieM BYP. Oun
BOCTPeOOBaHBI, OHU TOTYYalOT YAOBOJILCTBHE OT CBOEH pabOoThI, U OHU Pa3BUBAIOTCS.

Tenepsp ganpire. Kak onpenenuts Ty 001acTb, KOTOpasi Bac MPHUBJIEKAET WM KOTOPOW BbI CUM-
natusupyere?

Cnenaiite cieayioliee:

1. Boimummute B MEpBYI0 KOJOHKY T€ CIIOCOOHOCTH (pHCOBaTh, KOMAaH/IOBaTh, BBICTYIATh,
o0IIaThCsl, aHATM3UPOBATh), KOTOPbIE Bbl WJIM Ballld POICTBEHHUKU CUMTAETE CBOMMHM CIIOCOOHO-
CTsIMU (YTO BbI U MPaBJa yMeeTe AeJIaTh).

2. 3areM BBIULIMTE BO BTOPYIO KOJIOHKY TO, YTO BaM HPABUTCH JIe/aTh KaK MpoLecC (YUTaTh,
pHUCOBaTh, aHAJIM3UPOBATD, YIIPABJISTH). TaM, I/1e Bbl HalIeTe CUHXPOHHOCTh (COBMAICHUSI) TIEPBOTO
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croidIia co BTOPBIM, — M JISXKHUT Baria oonactk! Tam, rae He Bama o0sacTh, €CTh MPOTUBOPEUHE
(HECMHXPOHHOCTD, JUcrapMoHus). Hanpumep, eciu Bbl JIIoOUTE TIETh, HO HE MMEETe rojioca — 3T0
He BaIa 00J1acTh JIesITeTbHOCTH. Bl MOXKeTe 1eTh, HO IEHBIM 3TUM CIIOCOOOM BaM BPSi/L JIU YIACTCS
3apadoTars.

3. Tenepb caenaiiTe TPETHIO KOJIOHKY ¥ BITUILIUTE TY/A BCE, UTO SIBJISETCS «Ballleld 00IacThio»,
HO BBI3BIBAET MOTPEOHOCTD WIIH, IPYTMIMU CJIOBAMH, UMeET cripoc. Harpumep, ecim Bbl XOpoI1Io urpa-
eTe B JIOMUHO, a 3TO (ceifuac) He MoJb3yeTcsl CIPOCOM, 3HAYMT, 3a ITO HE OyIyT OTAAHbI YbU-TO €M~
HUIIbI BHUMAaHU . Hy 1, COOTBETCTBEHHO, — ICHBI'U.

IIJIH OIIBITHBIX — JIBA COBETaA

IlepBbiil coBet. Numrte dpanyaii3unr. @paHyaii3uHT — 3TO MPOLYKT, KOTOPbIA YK€ KTO-TO
co3nan. To ecTb OH Ifie-TO MPEAOCTABISETCS, UM MOJIB3YIOTCS, YIOBJIETBOPSIOT KaKylo-TO MOTpeod-
HOCTb, HO OH OTCYTCTBYET Ha Balllell TeppuTOpuu. M3yunre cripoc Ha HEro B TOM 30HE AEUCTBUS,
rjie coOupaeTech €ro MpeJoCTaBiIATh, U 110 UTOraM COOCTBEHHOI'O MapKETHMHIOBOIO HCCIIEJOBAHUS
3aKJIIOYUTE JIMLIEH3MOHHOE COIVIAIIEHHE C BlIaJeblieM poaykTa. 1o Bo3MOXHOCTH HaiauTe napr-
HEPOB B 3TOM [JIEJIE.

Bropoii coBet. Eciu Bb ocosHaeTe, 4To 1) O4eHb XOpOIIO pa3dupaerech B 4eM-TO (JIOTHU-
CTHKA, a/IBOKaTypa, 3yOONpOoTe3WpOBAHUE WIIM BUHOIENNE) U 2) 3TO SIBJISETCSA MOTPEOHOCTHIO, —
cO3JaBaiiTe TEXHOJIOTUIO MPOAYKTa M HAYMHANTE ee MpeaocTaBisaTh. Bo3pMuUTEe YacTHBIN ypOK Map-
KeTHHTA (TaM HEeT HUYero ocoO0 CIOKHOT0) M HAUMHAITE MpoaBurath npoaykT. Hememnenno. Onun
CEKpET: He CHEUINTE U He TOHUTECH 3a KOJIMYECTBOM ITPOM3BOIMMOro BaMH rpoaykTa. [Ipexnae yem
BBIXO/IUTh Ha «OOJIBIIYIO TOPOTY», CO3JaliTe MaTpUIly OM3Heca, O KOTOPO Oy/IeT paccKa3aHo B Clie-
JYIOILEH TJIaBe.
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EcTb Jin y Ou3Heca agyma?

Ilepen Tem Kak mepedTH K CleQyIOLIed TeMe, JaBaiiTeé OCTAaHOBUMCS Ha OJHOM IJIABHOM
BOIIPOCE, KOTOPBIK OMpe/eNiseT cyTh Toro Aeia u cosnaetr 3¢gdext BYP (6e3omacHOCTD, yIOBOIb-
CTBHS U Pa3BUTHE).

MBI HEeMHOTO OTIOXHEM M MOTBITAeMCsI BCMOTPETBCS B SMOIMOHAJIbHBIE YePThl OM3Heca B CTUJIS
BYP. HemHoro, Kak roBOpHUTCS, IyIIH, YTOOBI 32 CyXUMHU TEPMUHAMU HE MOTEPSITh TO, YTO COCTaB-
JISIeT KU3Hb, — YEJIOBEYHOCTh. [IoTOMY 4TO, €c/ii He MPUHATH BO BHUMaHME 3TOT (haKkTop, OM3HEC
CTAHOBUTCS MTPOCTOM MAIIIMHOM TI0 TIPOM3BOICTBY JI00ABJICHHOW CTOMMOCTH. JTO peliaeT mpooiemy
6e30macHOCTH. ITO JIake B KAKOK-TO CTETIeHH pelaeT mpodjeMy yIoBoIbCTBUsA. Ho Beqh YesoBexk,
KaK U3BECTHO, HE ’)KMBOTHOE — OH JYXOBHOE CYIIIECTBO, KOTOPOE HE MOXKET OTONTH OT CBOEH IJIaBHOM
3aJ]au — CYACThsI U PA3BUTHA (a 3TO, KAaK U3BECTHO, MTAapaMeTphl AyIH). M eciiu 3To He Tak — 3aueM
TOT/Ia BCe ocTajbHOe? MaJio i ObLIO MOTEPSHO KU3HEH B IMOTOHE 3a JICHBIaMU U BJIACTHIO, a BeJlb
B 3THX BOWHAaX (pUTypHpoBasia MIMEHHO NOOABJIEHHAsI CTOMMOCTh Kak Oe3yC/IOBHAsI M eJMHCTBEHHAS
MOTHUBAIMS AEATENIbHOCTY YyesioBeKa. M 3Toro v Mbl XOTMM Ha caMOM JeJie, CO3/1aBasi CBOE JIENO B
cruie BYP? Mue npenicraBisiercss, uto HeT. OmHako coobitust oceHrn 2008-1o oKka3aau UHYIO CHTY-
aruio. DTo ObUT XOPOIIHIA OITBIT [T HOBOTO MIOHUMAHW S, KAKAUM MBI XOTeJIi Obl BUIETh CBOE JIEJIO.

OnuH MO# XOPOIIIHIA 3HAKOMBIH, UMEIOIIMIA OTHOIIIEHUE K MOPCKOW OTPAaCii, B JIEHb, KOTJIa eMy
COOOIIIUJIH, YTO OH COKpaIlleH, cKa3a Tak: «KpbIckl He OeryT ¢ Kopaliis, Korja Ha MaxyOe COTHBIIIKO
Y B TIapyca JIyeT JIeTKWid Hopa-ocT. KpbIckl OeryT ¢ KopadJis, KOTaa MM CTPAITHO U Koraa Kopadib qas
teub. OHM KpbIckl! VI mOTOMY MM, KpbIcaM, HEB/IOMEK, UTO TAKOE MYKECTBO U UTO TAKOE JIUJCPCTBO.

Korpa s ycipima 3Tu cioBa, HoIyMal, 4To, HAaBepHO, TPYIHO HAlTH OoJee MOAXO/ISIIYI0 aCCO-
[IUALIMIO C TEMH XO35ieBaMH1 HBIHETITHET0 OU3HECa, KOTOPbIE COKPAIIAIOT CBOUX JIIOZIEH B IEPUOJ, KOT/Ia
KOpalJIb elle He TOHET, a MPOCTO HAYaJIKMCh CJIOKHBIE BpeMeHa. Pa3Be 4To ecTh OIHO pa3iuyre. ITo
HOBBIN TUT KpbIC. OHM He 6eryT ¢ KopaoJis (MIOCKOJIBKY SIBJISIIOTCS €0 X035IeBaMH ), a BBIKHIBIBAIOT 32
O0pT BceX, KTO, M0 UX MHEHUIO, YTSIKENISeT CYaHO. ITO MOKHO Ha3BaTh KpblcsaTHUYecTBOM. CTpax
3a CBOU JICHBI'M TYMAHHT UM pa3yM, TIpeBpamias B 4eJI0BEKOOOPA3HBIX KPHIC.

«YBOJIUTh, COKPATUTh!» — MUIIAT OHU. HeKoTOphle XUTphIe KPBICH KpUvart: «B OTITycK 3a cBOWM
cuet!» W, pa3BopaunBasich B CTOPOHY CBOETO ceiida, BHIUEPKUBAIOT U3 CITUCKA TOr0, KTO BUEpa €Ilie
ObLT HY’KEH.

OnuH MO¥ 3HAKOMBIN pacCKa3blBaJl, YTO €r0 HAYaJbHUK COKPATUJI 5 MPOJABIIOB, YTO COCTaB-
JISLI0 SKOHOMMUIO B 2,5 J0Juiapa B MecCsIl, B TO BpeMs Kak MpoOjieMa Ha caMoM Jielie Oblia B yrepxka-
HUM KJIUEHTYPHI.

[TpaBmy roBopsT: KpuU3uc — 310 Kak auapest. Ona unuctut. Kpusuc toxe urctut. Yuctur odiie-
CTBO OT KPBICUHOTO MbIlIIeHus. [Toutu kaxapii u3 Hac ObuT TakuM! Ho He Kakaplii CMOT OCO3HATh
3T0.

Kaxercs1, 4To 1 mpaBia HECKOPO HACTYIIAT XOPOIIHE THU, TIOTOMY YTO OHU HE MOTYT HACTy-
MUTh B OOIIECTBE C KPBICUHBIM MBIIIUICHHEM. JIuaep — 3TO TOT, KTO B CJIOKHBIE BpeMEHa TyMaeT O
CBOMIX JIIO/ISIX, @ HE O CBoeM Koinenbke. KpaiiHe TpyaHO MoBepuTh, yToObl Komuak B MOMEHT, Korja
paccTpesuBalM ero KOMaHy, ymai o cBoem xuBote. Ho HekoTopsie qymMator. OHU CUUTAIOT JTIONIEH,
KaK KOTJIa-T0 padOBIaAesbIIbl CIUTAIA PadOB — IO TOJIoBaM. Belb Kak/Iblii — 3TO ero Koreeuka. U
BHYIIIUTH TAKOMY U€JIOBEKY MHOE HEBO3MOKHO, TIOTOMY UTO OH MOKET JIOKa3aTh MaTeMaTUYECKH, 4TO
3T0 0OOCHOBAHHO.

Onsare BcnomuHao Komyaka. IHTepecHO, Kak MOXKHO OBbLJIO BBICUMTATh MATEMATHYECKHU TTPO-
XOJ KOpalOiisl yepe3 MUHHOE TIOJIe, IJIe pacCTOsTHUE MEXIy MUHAMH U KOPITYyCOM CYIHA OBLIO YyThb
6osbie Metpa?

Beixon ectb. OH mipocT. D10 3a00Ta 1) 0 cCBOeM KiMeHTe, 2) 0 CBOel KOMaH/e U 3) pelmMOCThb
Oeaamw. [lenathb Bce, YTO MOKHO, YTOOBI COXpaHUTh NIepBbIX ABYX. Ho nenare. [Toromy uTO ceromHs
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BBUKHMBET TO COOOIIIECTBO, Y KOTOPOTO OCTAHETCS KOMaH/a M KJIIMeHThbl. OTCYTCTBHE OJIHOM M3 COCTaB-
JISIIOIIMX BeAET KOpalilb MMojl Ha3BaHUEM «CBOE JIeJI0» KO IHY. EquHeHrne KoMaH b BOKPYT MTPOAYKTA
1 3a00Ta 0 KJIMEHTe — BOT B YeM Xapaktep OusHeca B ctiie BYP!
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I'naBa 2
Crtparerust Ou3Heca

Teneps, KOraa B mapyca Haiero Kopaossi Hadasl JIyTh CBEKHUN BETep — AyXOBHOE BOCHIPHSATHE
ousHeca B cruiie BYP, naBaiite BepHeMcs K JIOTHUECKON OCHOBE €0 MOCTPOEHUS — CTpaTeriy ous-
Heca.

Kax BBl Jymaete, Kakoil MPOLIEHT JIIO/IEH Mporopest Ha tarne co3jaHus OusHeca? Moxere He
orBevats. He Oyaer 60Ol OIMOKOH, eciu s CKaxy, YTo Kaxaplid BTopoil. [Ipuunna? OTtcyTcTBrEe
CTpaTeruu U IUIaHa.

I[Mpm ycinoBum, 4TO MPOAYKT €CTh (YMEHHE, OTPEOHOCTD, TEXHOJIOTHS), BaM (10 caMOMy OOJIb-
IIIOMY CYETY) Hy’KHO pacCuuTaTh TOJIBKO uemvipe ghakmopa.
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IlepBblil (pakTOp CTPaTErnu — MUCCHS

Onpenenute — 3a4eM BBl NPEIOCTABIIsIETE MPOAYKT, TaK CKa3aTbh, €ro 3ambicen. To ecTh s
Yero npeaHasHayeH MpoayKT. [Iprumepsi:

— YCIIyTY TaKCH — /17151 YAOBJIETBOPEHHUsI IOTPEOHOCTH JIIOJIeH B TEPEABMKEHUH 110 TEPPUTOPUN
noceska ApMencKuii;

— TAMOKEHHBIE YCIIYTH — YMEHBIIIEHHE 3aTpar U MpoOJIeM MY 3aBO3¢ TOBAPOB HA TEPPUTOPUIO,
e Bemercs OM3HeEC;

— YCIIyTM MapKeTHHTa — MOMOIIb B MPOJBMKEHUU MPOIYKTa TAKKM CIIOCOOOM, YTOOBI O HEM
Y3HQJIO ¥ UM 3aWHTEpEe COBA JIOCh MAaKCUMAJIBHO OOJIbIliee KOMMUYECTBO JIOAEH, MPOKUBAOIINX Ha
TEepPUTOPUH TIOCESTKAa A PMENCKUIA;

— PEMOHTHO-OT/EJIOUHbIE padOTHI — MOMOIIIb B MTPOBEJCHNH PEMOHTA B JKIJIBIX TTOMEIICHHSIX,
MaKCHMMaJIbHO OTBEYAIOIIEro MOTPEOHOCTSM JoAel W He TpeOylolero ucrpasieHuii B TedeHue 10
JIeT;

— TIPOM3BOZICTBO TAKOW MOJIOUHOM MPOAYKIIMHU, KOTOPasi MaK CUMaJIbHO Obl COXpaHsijia CBOMCTBA
JOMAIITHETO MPOIYKTa;

— MPOM3BOJICTBO HEAOPOTO IIUITyYero BUHA, KOTOPOe PUOOpeTaeTcs JIIOIbMU /17151 TIPa3IHUKOB,
C UCTIOIb30BAHMEM TIPU STOM M3BECTHOTO TEPMHHA — IAMITAHCKOE.

OcMpbIC/ieHrEe 3aMBbICIa CBOETO Jiejia — KpaiiHe BasKHbI MOMEHT. OCO3HaBasi CMbICJI CBOETO IPO-
AOyKTa (MUCCHIO), TO €CTh «3a4eM BbI €r0 MPOU3BOANTE», BH (DOPMHUpPYETEe TOHKYIO TOJIOrpaMMy CBO-
ero aena. HeMHOrvM M3BECTHO, UTO MIMEHHO STOT IIPUEM co31aeT (hyHIAaMeHT On3Heca.

Eme onHa nerasb, KOTOPYIO cieAyeT 3alOMHUTE. MUCCHS IOJKHA BBI3BIBAThH Y BAC BOOLYIIIEB-
nenue. Bo3MOXHO, 9TO Kakue-TO Jpyrue SMOIUK, HO OHU JIOJKHBI OBITh TTPUSITHBIMHU.

W nocnenHee kacatenbHO orpeneseHruss MUccui. YToObl IPaBUIIBHO CO31aTh e, HaJo 3HATh
HeOONBIION cekpeT. Muccus sBIseTCs, 10 CYTH, TPOrPaMMHBIM oOecriedeHreM, 6e3 KOTOPOro cam
MeXaHW3M Ou3Heca Joiro paborath He OyneT. [losromy OyapTe Oaropa3yMHbI, HE pacCUMTHIBANTE
Ha ycriex 6e3 MpaBWIbHO CO3JaHHON MUCCUM OM3HEca.

B uem cekper npaBuibHON Muccun? CeKpeT B OOHON «KHOIKe». VM3 ee «moMoltib». HbIMu
CJIOBaMHU, Balll MPOAYKT HAMpaBJIeH HA TO, YTOObI TOMOYb KOMY-TO.

IIpumep. Ooun moii yuenux noopabamwiéan na maxcu. Kax-mo s ecmpemun
€20 NO30HUM 8e4ePOM U, 300POBASICH, 3AMEMUN, UMO OH 8 KAKOM-NO NPUNOOHSIMOM
Hacmpoenuu. A cnpocun ezo, 8 uem 0eno. OH YAblOHYACS U MUXO NPoOYpuan, 4mo,
Mon, Hpasumcest emy 3mo 0eno. Y Hac ovlno euje munym 10, u Mbl pazzo080puUNUCS.
Oka3svleaemcsi, OH NPUOYMAN cebe uzpy — noMo2anmv mem A0IM, KOmMopvle CUNLHO
onaszovigarom. A, koeda ycaviuman s3mu croea, axc ecmpenenyacs. Beob ow, no
cymu, 00BsCHUA, umo maxoe muccus. Bom max npocmo! A cnpocun ezo: «A
nouemy umenno smo? I[louemy He docmaska c komgpopmom?» — «[lomomy, —
Omeemun O, — Umo Moeli Konoimaze yoice 37-1i 200ux nouwten. Ha smux “?Kueynsix”
C KOM@OpmMom MONCHO MOAbKO Kypeil eo3umb». Mbl nocmesiauce. A npuuen
OOMOIi, HO U3 20108bl HUKAK He 8bIXOOUN IMOM pa3e08op. A ne Moz noHsms, umo
UMeHHO MeHsi becnokouno. Toavko K Houu 51 npo3pen. 30ecv Ovlaa 4ecmHOCHIb.
Tonumaeme? 2Kenanue nomouv naroc uecmuocmo. bez asmoezo emopozo snemenma
(uecmrnocmu) nomousb Oblra ObL KAKoLi-mo oouunantoti, umo au. M npasoa, kakoii
mam komgpopm na «Kueyasix» 70-x 200068 npouinozo cmonemusi! A éom ovicmpo?
9mo oa. Kozoa uenosex onazovieaem, emy He 0o komgopma.
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VYnuBuTebHO, HO IOYEMY-TO TPAKTUUECKH BCErJja MOeMy JIpyry nomnajairch UMEHHO Te Iac-
CaXUpbl, KOTOpbIe ona3abiBayiv. OIMH pa3 OH Jake OTKa3ajl. B OTKphITOE OKHO €ro KoJjibiMaru rnpocy-
HYJ1ach TOJIOBA M Ha3BaJla aJpec, a Halll Tepoy cripairBaeT: «Bol onazapiBaete?» Korga oH ycblman
OTBET «HET», MTOCEA0BAJ BEXKIMBBINA OTKa3.

1 yiam cBoMM He MOT TIOBEPUTh, HO TIOHUMAJT, YTO TIAPEHb JeaeT HacTosmii On3Hec! MoXHO
CKa3aTb, 10 TOM KJIaCCHKe, KOTOPYIO 51 paccKa3bIBalo cBOMM KJiMeHTaM! Benp ycrex OusHeca — 310 He
TOJIBKO HAJIMYKME MUCCHH, HO U HEYKJIOHHOE cliejioBaHKe eil. Kak TobKO Thl OTBOpavYMBaelib OT TOro,
pajay 4ero Thl CO3/1aJl CBOE JIEJI0, HAUMHAIOT MPOUCXOAUTD 3arajJJOuHble Heylauu. Y MEHsl U CaMoro
OBLT MOXOKUH KU3HEHHBIN CITyJai.

B cBou TpuauaTth s ¢ mapTHepaMy UMeJl IOPUAMYECKYI0 KoMIaHuio. 1 He 3Hal Torga Bcex
9TUX YMHBIX CJIOB. HO MHTYMTHUBHO MOHUMAJI, YTO TMOMOTal0 OM3HeCMeHaM OOpOThCS ¢ YMHOBHU-
YBUM ITPOU3BOJIOM. DTO ObLIO B Hauasie 90-X, U Toraa, 9ToObl 3aperuCTpUPOBATh KOOMIEPATHB, HYKHO
OBbLJIO OYEHb MONOTETh. M IOKYMEHTBI COCTABUTH TaK, YTOOBI HEJIb3s1 OBLIO MPUIPATHCS, M OTHOIICHUS
CO3/1aTh C TEMH, OT KOTO 3aBUCEJIO pellieHre. MHOrvue He 3HaloT, YTO B TO BPeMsl pellieHre MPUHU-
MaJIOCh He TIO 3aKOHY, a 10 IieJiecooOpa3HocTH. Ternephb 51 MOHUMAI0, YTO 3TO OBUIO OYeHb XOpolliee
BpeMs. 1 oco3HaBaI CBOIO MOJIE3HOCTh M BOCTPEOOBAHHOCTD, /12 ¥ 3aKA3YMKOB OBLJIO MHOTO.

Bpems muto. OgHaxap! 1 Kak Obl OYHYJICS, 3aMETHB, YTO MOE CYACThe WM YIOBJIETBOPEHHE
Kyaa-To ucuesno. S Begp MOMHWI TO Bpems. B yem nerno, cipammBan s ce6sa? A 1eo ObUIO B TOM,
YTO S CTAJI MPOCTO IITaMIIOBaTh YCTaBbl U OpaTh 3a ITO JeHbI'U. MOsI «KHOIKA MOMOIIU» K 3TOMY
MOMEHTY yXe He padoTasia. BoT 1 Bech cka3 Mmpo To, KakoBa posib Muccuu. OHa JI0/KHA Bac BOOY-
IIEeBJISATH, @ 3TO BO3MOKHO, €CJIM Bbl IIPEUCIIONHEHBI JyXOM MoMoIiu. B obrem, koraa Oynere co3aa-
BaTh MUCCHIO CBOETO JIeJia, MOMbITAUTECh IOHATH — KaKast KHOMKA TIOMOIIH OyJIeT UMIUIEMEHTHPOBaHa
B Batl npoaykt. Eciu Bb ipo Hee 3a0ynete, BYP He BO3HUKHET.

U eme. BooayiiesneHure OT 0OCO3HAHMSI MUCCUU CBOETO Jefia — 3TO SHeprusi. Eciu Bl He 4yB-
CTBYETE 3TOr0 COCTOSTHUSI — 3HAYUT, Bbl COOPAJIMCH JIETETh Ha adpoIliaHe 0e3 HyKHOTO KOJIMYeCcTBa
KepocHHa. VIMeHHO TIO9TOMY MHOTHE «CaMOJIEThl» OM3Heca «I1aIaloT> .
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Bropoii pakTop cTpareruu — JIaHUPOBaHHUE

Ornpenienure Mociie10BaTeIbHOCTD IEUCTBUM, KOTOPBIE 3aITyCKAIOT MTPOLIECC OPraHM3alliy CBO-
ero gena. Huke maH o0s3aTesbHBIN TepeYeHb 13 YeThIpeX JICHCTBUI, KOTOPHIE AOTONHSIOTCS UCXOS
13 TeX BOIMPOCOB, KOTOPHIE BHI CUNTAETE HEOOXOTUMBIMH.

IlepeueHb 00sA3aTebHBIX AefICTBHI B IJIAHUPOBAHNH

IlepBoe. Opunuueckas peructpaius B Toi hopme, KOTopast Hanbosiee mpuemsiemMa Jisi Bac.
He3akoHHBIN OM3HEC HE ACT BaM BO3MOXKHOCTb TOJMYYUTh OE30MaCHOCTh, €CIIM Bbl HE OXOTHHK 32
aKyJIamMmH.

OO6bryHO 1151 BBIOOpa (hOpPMBI OM3HECA UCTIONB3YIOT IOPUIMYECKOE JIUIIO, €CITU CO3AaHKe MPo-
AyKTa 6€3 OTHOCUTEIILHO OOJIBIIIOTO KOJTMYECTBA COTPYAHMKOB HEBO3MOXHO. BTOpO# BapraHT — peru-
crpais ceOs1 B KauecTBe MpeANpUHUMATEIS, €CJIM B BallleM JIeJie He TIPeAIonaraeTcs Halmure MHO-
KECTBA COTPYAHUKOB.

Bropoe. Pacuer nocTosiHHBIX ¥ IEpeMEHHbBIX 3aTpaT Ha BeJIeHHe cBoel aesitesibHocTh. [locTo-
SIHHBIE 3aTpaThl — 3TO apeH[ia, OTOIUIEHUE, CBsA3b U T. 1. [lepeMeHHble — 3TO Te 3aKYIKH, KOTOpbIe
BXOJISIT B CTPYKTYPY Baiiero nponaykra. Hanpumep, pypautypa ajisi npousBoACcTBa METAJLIOIIACTH-
KOBBIX OKOH. 3aKyrnka (bypHHUTYPBI OyJIeT 3aBUCETh OT IJITAHUPYEMOTO KOJIMYECTBA TIPOIAK.

BakHas 9acTh 9THX pacyeToB: 3a KaK¥e CPe/ICTBA BHI U BAIIM JIIOAU Oy/ieTe IPOU3BOAUTH IPO-
IOYKT B TeueHue 3—6 mecsiiieB. To Tak Ha3biBaeMble MHBECTUIIMOHHBIE cpelcTBa. OHU MOTyT (hop-
MU POBATHCS C TIOMOIIIBIO BAIIUX MAPTHEPOB, POAUTENEH WM COOCTBEHHBIX cpecTB. OOBIYHO MX HET.
[MosTomy ncronb3ytoTcs Bee oOovHbIe cpecTBa. Ho rmaBHOe He 310. [J1aBHOE TO, UTO €CTh MPOIYKT.
Ecnu BBl MOMHUTE, MPOAYKT — 3TO HE MPOCTO Ujiesl, a TO, UTO YKe MPeAOCTaBIIsSETCS.

IIpumep. Bvi pabomnuk 2ocyupedsicoenus, u cymo sauteli padbomvl COCMOUm
8 MOM, Umo 6bl KOHCYAbmupyenme nt00eil. Imo modxcem npednonazamoe, 4mo vl
U3BECHHbL MHOSUM KAK CNEUUANUCTT 8 MOM UAU UHOM 80npoce. 30ect MONCHO
HAYUHAMb c80e 0eN0, NOMOMY MO Y 8dC eCb OCHOBA — KAUEHMYPA, HCeNArOUAsL
npoooAdCamb NPUOOpemams Yy 6ac mo, umo nokynaaa paneute. M ewge. Y eac ecmo
ocHo8a (Kauenmypa) onsi paspadomki HO8blX NPOOYKmMoe8, co30a8aemvix Ha Oase
CMapulx.

IIpumep. Bol Obiau cneyuasucmom no OAHKOBCKOMY Oeny U Kpeoumdm.
Ilo30n1ee 6bl modiceme cmamov IOPUCMOM RO 3AuUme NPag Aooell 8 OMHOUEHUSX
c oankamu u GuUHAHCOBLIMU YupedicOeHusmMUu. B obwem, «3ybnas nacma
pazpaoamuvléanacs 8 mon MOMeHm, Ko2oa npooasancs 3yOHo NOPOULOK».

WTtak, BBl pacCUMTHIBAETE, HO JE€JIaeTe ITO, ECJIM Y BAC yKe €CTh IPOLYKT, TO €CTh OH yKe MpeJo-
crapisiercsi. Moxet ObITh 1 Tak: Balll OpaT WK ApYr paboTaeT TaKUM KOHCY/IBTaHTOM. YTO 3TO 3Ha-
yut? To, 4TO OH yXke MmpeJocTaBiseT MPOAYKT. bepute €0 B CBOM pyKH M NpejJiaraiite emy napr-
HEpCTBO, BeJlb POLYKT €CTb.

Tpetbe. Pa3paboraiite opraHu3alMOHHYIO CTPYKTYpY cBoero jena. [TonpoOHO o ToM, Kak 310
JeNaeTcs1, Mbl IOTOBOPUM B clieyloluX raBax. OJHaKoO ciielyeT MOHATh, YTO [JIABHOE 3]eCh HE ee
(uUrpaHHOCTb, a (pakT ee pa3padoTKu. VIHBIMU CI0BaMu, Bbl IOJKHBI, KaK Ha BOJIEHOOIBHOM T10-
I1a/IKe, JOTOBOPUTHCS MEK]Ly COOOH, KTO 32 KAKOM Y4aCTOK OTBEYAET, M MUCbMEHHO 3a(pMKCUPOBATh.
Heobs3arenbHo co3aBaTh PUKa3 Ha KPacHBOM Oymare U ¢ paBUJIbHBIMU CJI0BaMU. [ J1aBHOE — 3aru-
caTh BCE JJOTOBOPEHHOCTU U pa3liaTh TOT «JIOKYMEHT» C LIEJIbI0 MOMYYEeHHUs1 Ha HEro IICUX0JIornye-
CKOrO coIvlacusi B BUJie pocToil noanucu. Kro noceppe3Heil OTHOCUTCS K 9TOMY, MOXET IPUBJIEYb
IOpHCTA JIIs pa3pabOTKU TPYIOBOIO COIVIAIIEHUS W YUPEIUTEIBHOIO JOrOBOPA.
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YerBeproe. Haiinure u caumute odpuc. OOBIYHO Oepercsi camblil MBI pa3Mep UCXOMs U3
pacueTa 2 KBaJpaTHBIX METpa Ha 4YeJOBeKa M HEKOTOPBIX HIOAHCOB (MpueMHasi, CKJal, 1ex). Pac-
CUUTalTe MECTOIOIOKEeHHe 0rca TAKUM 00pa30oM, YTOOBI Ballla KJIMEHTYpa MIPOCTO U3MEHIIa CBO
MpeIbIIYIIMI MapIIpyT cieoBaHus K BaM (ajapec, Tenedon, Matepaer). He cHumaiite oduc 10 Tex
TOp, TIOKa He OCO3HAETe, UTO YKe MPEAOCTaBIsieTe MPOAYKT, TO €CTh MMEeTe CBOI0 KJIMEHTYPY, WM
€CThb KTO-TO, KTO UMEET CBOH IMMPOAYKT U I'OTOB CTaTb BAIlIUM ITAPTHEPOM.

Wrak, onpenenure nocie10BaTeIbHOCTh ISHCTBUI, KOTOPBIE 3AITyCKAIOT MPOIIECC OpraHU3alluu
cBoero fena. Crenaite 3To Tak, Kak Bbl IOHUMAETe, C YUE€TOM YeThIpeX BHIICHA3BaHHBIX aCTIEKTOB.
Cnenaiite mpoCTOM T1aH ISCTBUIM CO CPOKAMH M HAMMEHOBAHUEM 337124, Ka/1asi U3 KOTOPbIX OIpe-
AensieTcsl B 3aBUCMMOCTH OT TOTO, Kakasi 3a/1aua IJ1aBHasi, a Kakasi — BTOpOCTeNeHHas!.
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Tpernitr (pakTOp CcTpaTerum — TaKTHKA

Pazpaboraiite «xoi KOHEM» WM TO, YTO BCE Ha3bIBAIOT TaKTUKOW. CerogHs mpoodsiema He B
MPOAYKTEe, a B criocoOe yOek[IeHusl MOKymartelisi B TOM, YTO Ball MPOAYKT — aydinid. Haunute c
OCHOBHOTO CIOC00a, KOTOPbIN MCTOb30BAJICS a0COMIOTHBIM OOJIBITMHCTBOM TeX, KTO Mpeycrielt. 1o
Ha TIEPBBIN B3MJISI]T IPOCTOM CIIOCO0, HO OH SIBJISIETCS CaMbiM 3(h(PEKTUBHBIM M TIPOBEPEH MTPAKTUKOM.
Coo01muTe BceM CBOMM 3HAKOMBIM, UTO BHI JIeJIaeTe, ¥ IPOCTO MOMPOCUTE UX MO BOZMOXKHOCTH MOKY-
1aTh 9TO HA TOM OCHOBAHUHM, YTO Bl 3HAKOMBI M UCTIBITBIBAETE JIPYT K JPYTy CUMIIATHIO.

VY MeHs OblT ciTydaid, KOrJa COTPYIHHK, BHITIONHSISI CBOU OCHOBHBIE CITy:KeOHbIE 0OS3aHHOCTH,
BBIHY’K/IEH ObLT B35ITh Ha ceOs1, KaK 3TO MPHUHSTO y HAC, IOMOJHUTENIBHYIO Harpy3Ky — IMPOBOAUTH
OecriaTHple 00yJaloIe CeMUHAPhI [Tl HAIMX KJIMeHToB. [leno y Hero nuto Herioxo. EMy Kak-To
yZIAJI0Ch OBICTPO CO3ATh MPUTOK KEJAIOIIMX Ha 3TO MeporipusTue. [lapeHs okaszacsi pacTOpOITHBIM
U TIPUIIIEII C IPEJIOKEHUEM CAENATh U3 3TOM padOThl OTAEIbHOEe OM3HEC-HaNpaBieHre. PykoBoICTBO
HE BO3pa3WJIO U Jake COINIACUIIOCh CO3/1aTh OTEJIbHYI0 (PMPMY, B35IB B J0JIIO 3TOr0 cOTpyaHUKa. Kak
BbI TIOHMMAeTe, TIOUCK KJIMEHTYPHI JJIs1 9TOro OM3Heca He ObUT CIIOKHBIM. BOT Tak MHOrIa «Ha poB-
HOM MeCTe» CO3JaeTCsl CBOe COOCTBEHHOE JIeJI0, XOTSI MHOTHE MOTJIM Obl YCOMHHUTBCS — BElb OH OBLT
BCETO JIMIIb HAeMHBIM paOOTHUKOM. ECTh criennaibHbIN CEKPET, «KaK CTaTh COBJIAAENbIIEM, padoTast
B HailiMe», HO 3T0 Jpyras TeMa. O Heil Bbl y3HaeTe U3 CJeIYIOMX IJIaB.

A moka BepHeMcs K KJIMEHTCKOH Oaze. BoT 4to HyKHO MOHSTh. lOMycTUM, YTO y Bac ecTh
HeOOJIbINoe KOJTMYECTBO KJIMeHTOB. Ho moMHMTE, BBl BCTA/IM Ha IyTh OM3HECa, a OH TpeOyeT UX MOCTO-
ssHHOTO yBeqmueHust. CyTh BOmpoca B TOM, 4YTO, €CJIM He HayaTh yBEIMYMBATh KJIMEHTCKYIO 0asy,
MOCJIeJHSISI HAYHET YMEHBIIIATHCS, @ BMECTE C 9TUM M KOJIMYECTBO MPOAYKTa, KOTOPOE BbI MPEJOCTaB-
nsiere. CMBICIT CKQ3aHHOTO COCTOUT He B TOM, UTO 3TO CIOCO0 YBEJIMUYESHU S IMYHOTO OJIarOCOCTOSTHMS,
a B TOM, YTO 3TO €IMHCTBEHHBII CrIOCO0 yaepkaHus On3Heca. 3arlOMHUTE, YBEJIMUSHNE KIMEHTCKOU
0a3bl — 3TO €MHCTBEHHBIN CIIOCO0 yaep:kaHus ceoero aena. U eme. PazButue — 310 He crocod npo-
OpaTbcsl «<HABEpX», & METOJ HE CKATUTBCS «BHU3».

Kak cnenatb Heoporoit MapkeTUHIOBBIN ILJ1aH?

Xopomuid BOMPOC, YUUTHIBAsI peajibHble PACIIEHKM Ha 3Ty YCIYTy, KOTOpbIe, MSTKO TOBOpS,
3armKanBaioT. OIHAKO BBIXOJI €CTh, M OH OKa3biBaeTcst Hanbosee 3(pheKTUBHBIM B CPABHEHUH C Tpa-
JAUITUOHHBIMH.

[TpencraBbTe, YTO BBl OUEHb TAJTAHTIIMBHI IO YACTH AHEKIOTOB (XOPOIIIUIA PACCKA3UMK ), MEUTa-
eTe cTaTh MpoeCCHOHATIBHBIM TaMaJION, HO MoKa paboTtaete TakcuctoM. Ecii Bbl BO BpeMst paOOThI
TAKCUCTOM Oy/ieTe paccKas3blBaTh aHEKIOTHI MAacCaXupaM, TO CO BPEMEHEM MOXETe JITKO OpraHu-
30BatTh yciyry KoHdepaHcbe. [IoToMy 4TO K TOMYy MOMEHTY Bac yke mojropofa OyleT 3HaTh Kak
CIOCOOHOTO pacckazuuka. S Buaen ogHoro takoro. OH, OyIy4Yr TaKCUCTOM, MO CYTH, UCTIOIb30BaJ
paboTy A7t IPOABUKEHMS CBOEro OyayIiero nmpoaykra — KoHdgepaHca. Padoran crieruansHO Bo3ie
JOPOTHX PECTOPAHOB, Opasl TaM JIIOAEH, pa3aBaj UM BUSUTKH, ITyTUI (ITPEAOCTABIISIT OyLy A ITPO-
AYKT) ¥ TIPYA 3TOM XOPOIIO BBIIOIHSIT CBOI0 OCHOBHYIO PadoTYy.

Ecnu BBl ylOBUIM MBICTIb, TO CTAJIM 0OJNaaTeieM MHCTPYMEHTA MPOABUKEHUsI CBOETO IpO-
aykTa. Ha Bcsakuil cimyvaii 0003Hauy ee: MPOAYKT HY)KHO MPEeNOCTaBIIATh MOCTOSTHHO. VIMEHHO 3T0 1
OyzieT Baleil pekJaMHOl akiueid. BozMoxkHO, BHaYasle OecIuiaTHO Wi 3a nonieHbl. Ho riaBHOoe —
€ro HyXXHO MPeJOCTaBJIATh OCTOSIHHO, TIOTOMY YTO, TPEJOCTABIsASl €r0, Bbl CBS3bIBACTE BHUMAaHHE
JIofIel ¢ TeM, 4TO eCTh Y Bac (C BalmM npoaykrom). [TomHute, o yem peyb 1uia B Hauasie KHUru?

He cnenyet 3a00TUTBCSI O TOM, UTO 32 IPOAYKT MAJIO TUIATAT WM HE TaK MHOTO MPHOOPETAIOT.
['maBHOE — MOCTOSIHHOE €ro MpeaocTaBieHue. Bcromuute (popMyity CyliecTBOBaHUS: ObITh — IeaTh
— uMeThb. Tak BOT, 4YTOOBI «MMETb», HYKHO «JesaTb». IIpu ycioBum, 4TO BaM 3TO JaeTcs JIerko (a
3TO IJIABHOE YCJIOBUE TOTO, YTO BB HA BEPHOM IIyTH), MIPOCTO JIEJIAlTe, U BCE MPUAET Kak Obl caMo
coboit. [TpoBepeHo.
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Uro, ec/iv BB YyBCTBYETE, UTO BaM He XBaTaeT UJeH, Kak HalTH criocod npoasukerus? [leproe
— He MaHuKy#Te. Bropoe — oco3Haiite, 4To BHI €11ie He TOTOBHI (Y Bac ellle HeIOCTATOYHO «KEPOCHHA» ).
Briziepxka, Kak TOBOPHMII OMH repoy JETEKTUBHOTO POMaHa, — 3T0 000POTHAsI CTOPOHA CTPEMUTEITb-
HOCTU. MapKeTUHIOBYIO CTPATEruIO CO3/1AET ITIaBHBIN (PUT'YPAHT «CBOETO Jiejia» — BIOXHOBeHue. Ecnu
ero HeT, Bbl IPOCTO elle He mpeArnpuHuMatens. Ho 31o noka. Beixon oquH: mocrynute Ha padoTy,
o0JIacTh KOTOpPOU OJIM3Ka BaM 10 IyXy, U padoTaiiTe 10 MOsIBJIeHNs BIOXHOBeHUs1. KoHeuHo, HallTu
«X0J] KOHEM» MOXHO U ITpU NoMoIy crienpanuctoB. Ho 3To ouens koBapHas soBy1ika. He monagaii-
Tech. CennanrucToB MOKHO KCIOIB30BaTh TOINIA, KOrJa Bbl UMEETE UAEI0, — 4 OHU JIMIIb €€ UCTION-
HUTEIU. DTO OCHOBHASI OIMMOKA BCEX JICIOBBIX JIIOJCW — OHU WAYT B PEeKJIaMHOE areHTCTBO 3a hjeei
(«kak?»). A UATH TyJa HYy’KHO yKe ¢ noHuMaHueM uieu. Cieayer 3allOMHUTh pa3 U HaBCErJa: €Cliu
BBl OCHOBATEJIb CBOETO JIeNIa, MAPKETUHTOBasI CTPATEerrsi — 3TO Balla npuponHasi pyHKuus. Eciu Bol
ee oTaaeTe (MOMYMHEHHOMY M PEKJIAMHOMY areHTCTBY) — OTIaBaiTe cebe OTUYET, UTO BhI Ipejyiara-
eTe UM, 10 CYTH, TAPTHEPCTBO. A eCJi TOYHEe BBIPA3UThCS — BBl CHUMAeTe ¢ ce0s1 (PyHKITMIO OCHOBA-
Tesisl. Bel MOeTe Mcnonb30BaTh CIEUUAIMCTOB PEKJIAMHOIO areHTCTBa 1Sl CO3aHusl UAEH, YacaMu
C HUMH OOCYK/IaTh YTO-TO, HO IMEHHO BBI JIOJIKHBI €€ «POIUTh», TOUYBCTBOBATh SMOIIUIO POKICHUS
9TOM Uen. A CreIMaIUCThl OYIyT ee BOIUIOMIATb.

Teneps kpatko u Bc€ Bmecte. [IoBropum maru.

Llae 1 (omnocumenvHo coz0anus Ho8ozo npodykma). «Bcranbre» Tyaa, re Bbl K€ MOKETE
MPEIOCTaBUTh MPOAYKT (y. I. T.), HAIPUMEp, YCTPOWTEeCh Ha pabOTy OCBETHUTENIEM B TeaTp, YTOObI
JO’K1ATHCS IOy Y€HH T HEOOJIBIIION POJTH, €CJTH Bbl BBIOPAJIH 9TO B KAUECTBE CBOEH YIIEBHOM 00IaCcTH
nesrenbHOCTU. [JoMHHTE, HAXOXKIEHUE B TOW 00JIaCTH, KOTOpas BaM IO AYIIe, — 3TO TJIABHBIN MTPUeM
B JIeJie CO3/IaHMs «CBOEro Jiesia». He mpocTo BaxHBIN MpreM, a r1aBHb. HaOmomaiTe 3a TeM, 4to
FOBOPMT Ballia Jymia.

Llaz 2. TlpenocraBisiiite NPOAYKT (TO, YTO KOMY-TO OYEHb HYKHO), M Bbl HaBCErJa OCTaHe-
TECh B MAMSTH y TOTO, KTO €r0 MPpUoOpest (€IUHUIIBI €r0 BHUMAHUS CBSKYTCS C BAlIMMU). DTO €/IMH-
CTBEHHBII HEJOPOTrOil MapKETHHIOBBII IUJIaH, KOTOPBIM CO3/1a€TCsl HE B Ha4aJle CO3/1aHHsI KOHKpET-
HOro OWM3Heca, a cpa3y Iocje onpeaeeHus 00JacTH Bamied MpodecCHOHATBHOM IATEIbHOCTH, TO
€CTh JI0 MOMEHTa, KOT/1a Bbl IPUCTYIHJIM K CO3/IaHMIO CBOero Aena. Onpenenute o0IacTb U MpbiraiTe
PHIOKOH TIpsiMO TyAa, HU4ero He 6osich. Tam HeT acanbra, U Bbl 3710poBbIi. Ecin He XxBaTtaeT cui
(BHYTpEHHEH Hepruu ), 0COOEHHO BHUMATEIbHO OTHECUTECH K IJIaBe 9 — TaM MOXHO 3TOT «KEPOCUH»
A00BITh. XOPOIIMM TOACHIOPhEM SIBJISIETCSI COTPYAHUYECTBO ¢ Ou3Hec-TpeHepamu. OHM YaCTEHbKO
OKa3bIBaIOTCs NONIe3HBIMU. [IoTOMY 4UTO BBI, TApAOH, OCTAIMChH Oe3 HavyaibHKUKa. M KTo Tenephb Oyner
BaC BBIIIBBIPUBATh YTPOM U3 KpOBATH?

UyTh BBIIIIE I COBETOBAJI CaM: «BCTaHbTE TyAa». UTo 3T0 3HAUMT? DTO MOOOE MECTO, I/Ie BbI
MOXeTe MPeJOCTaBIISATH MPOLYKT KOMY-HHUOY/Ib, TO €CTh JIeJIaTh TaK, YTO KTO-TO Oy/IeT MOJIyYaTh OT Bac
YCIIYTy U3 TOM 00JIaCTH, KOTOpast sIBJsieTcsl «Baiiei». Hapumep, eciii Bbl ONpeesuig ee Kak puco-
BaHMe (yMeeTe pucoBaTh, BaM HPABUTCS 3TO JIeJIaTh U 3Ta JEATEIbHOCTb UMEET CIIPOC), Bbl MOXKETE
YCTPOUTHCS B AU3ANHEPCKYI0 KOMITAHUIO Ha JTOJKHOCTH IMOMOIITHUKA JM3aiiHepa (a He cekperapsi),
1 TaM (TOr/a) BaM IPUAETCS yoice UMETh AeJI0 ¢ KIMeHTypoll. Eciu Bbl ymeeTe XOpolo npoaaBath,
paboTaiite B OT/ielie MPOJak, a He B OT/elNe JIOTUCTHKU. To ke KacaeTcsi I0pUCTOB, MOCTABIIMKOB,
KOHCYJIbTAHTOB, MEHEIKEPOB U T. 1. By/nbTe HareneHbl Ha KJIMEHTOB (Haxe paboTas Mo HaiiMy) u
CTapafTech BCTaTh HA «IIEPEKPECTKE» MPEJOCTABIEHUS UM TOTO MPOAYKTA, KOTOPbIH BbI ONPEIEIUIN
Kak 00JIaCTh CBOEH JesTeIbHOCTH.

Imu pekomeHoauuu Kacaromcsi He MOAbKO meX, KMo peuun co30amv
Komnauuio. busznec — smo Oeno, a He npocmo komnawusi. Bul moowceme e
CMAHOBUMBCS HA PenbChl énadenvud. Imo Heoosizamenvto. Ho nocmosmno deaamo
NpOOYKM — 3Mo 8auia cesamas 00sA3aHHOCMb!
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Jenamv deno — samo Odeaamv Npooykm, a He €O30aMb KOMRAHUIO UAU
kopnopauuto. /eaatime. Ecau, KOHeuHo, 6bl X0 mume 0€30nacHOCmu, YyO080AbCMBUS.
U pa3eumus.

Hanomnio, odenamv npodykm noopazymesaem, umo 1) 6vl ymeeme 3mo
denamv, 2) OHO HYIHCHO Komy-mo u 3) 8bl Oeadaeme 3mo OOHUM U MEM dHce CNOCOOOM
(mexnonoeust).
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YeTBepThiil (pakTOp CTpaTeruu — MaTpuia Ou3Heca

Tak 1 Xxouercs cka3aTb — 3TO OYeHb BaxkHbIU (pakTop. UTak, cMoTpute. ¥V Bac yxe ecTb IJIaH.
B Hewm orpeneneHsl MocieioBaTe/IbHbIe JeWCTBUS, BEAYIIHe Balll OM3HEC K TOUKe 6e3yOBITOUHOCTH,
1 B HEM OIIPEACJICHBI CTPATEITMICCKUE NIEU TOI'O, KaK IPOABUTaTh CBOM IMPOAYKT.

OpnHako ecTb elle oJjHa BaKHas JeTallb IU1aHa. DTo noaodop Kaapo. HyxHO He npubauzumenvro
3HAaTh, KAKOE KOJIMUECTBO M KAKOE KaueCTBO (OIIBIT) JI0/IeH JOIKHBI ObITh 3aICHICTBOBAHBI IS CO3/a-
HUSI CBOETO Jiena. [Ijst Toro 4ToObl pacCYmUTaTh 3T0, HEOOXOAUMO OHUMATh OIMH U3 OCHOBOIIOJATA-
fonmx (bakTopoB B OusHece. DTOT (pakTop Ha3bIBaeTCsl «MaTpuiia 6uzHeca». O Hel Mbl IOTOBOPUM
B CJIE[lyIOILIEH IT1aBe.
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I'nmaBa 3
Matpuna 6u3Heca (geJa)

UYro takoe matpuiia 6uszHeca (MB)? MB — 310 cucrema (pyHKIMIA, CO3AIOMIMX MTPOAYKT. DTO
cyxoe onpezesieHre. A Ternepb KOHKpPETHEE.

Marpwuiia — 310 mabJIoH, Jiekana, mpodopma, 4epTek TOro, Kak 3To JIeJI0o MPOU3BOIMT TO, Py
Yero OHO ObLIO CO3[IaHO, — MPOAYKT.

He moskeT Takoro ObITh, YTOOBI MATPHIIA TIOTHOCTBIO OTCYTCTBOBaA. [IpobneMarnka Borpoca B
apyrom. OHa MOxeT ObITh cieJlaHa HeMPaBUIbHO, HO ee He MOXeT He ObIThb. Ecnu nekasna, mpodopMsl
WM YEPTEKH CIEeJIaHbl HEBEPHO — Pe3y/bTaT Oy/ieT HelpaBWIbHbIM. CTeneHb 9TOH HelTPaBUIILHOCTH
— BOIIPOC yXe JIpyroi. [1aBHOe, YTO HempaBUIIbHOCTH JIIOOOH Bel 00pa3yercsl BCIeACTBHE Herpa-
BWJIBHBIX IMIA0JIOHOB, JieKasl uin npodopM. KocTiom He MoXkeT MOsIBUThCS Oe3 JieKal, a oM Oe3 yep-
texxell. Ho oHn moryT nosiButecs ¢ aucynkumsamu. [lomuute y Paitknna? «Kto mmn koctiom?»
OtBert: «Mpl. K nyroeuiiam npereH3um ectb ?»

Jlio6ast Belb MOKET ObITh MPABUJIBHONM U HETIPABUJIBHOM, M KPUTEPUEM ITOTO SIBJISIETCS] HAJIU-
YMe WM OTCYTCTBHUE JUC(YHKIMU (YXOJ OT IEPBO3JAHHOIO 3aMbICJIa, MPEAHA3HAYEHH I TOM WA UHOU
Benm). Tak BOT, AUcyHKIMeN Ou3Heca sIBIsSETCs HECIOCOOHOCTh OPraHU3alK MPOJOIKATh YIO0-
BJIETBOPSATH MOTPEOHOCTD JIIOZIEH B TOM MPOIYKTE, O KOTOPOM OPraHU3aIMs OTHAK b OObSIBUIIA KaK
o cBoeM. Ecitit 310 citydaercsi, TO y 9TOro ecTh TOJIBKO OfHA IIPUYMHA — HETPaBUJIbHASI MaTpuIia Ou3-
Heca (gena).

Hwxe Bamiemy BHUMaHHUIO MTPEICTABIEHA CTaHIAPTHAS MaTpULa, IPUMEHsIeMasi BCEMHU BUJIaMU
Ou3Heca, KOTOpble IO CHX MOP MpoaokaioT 3(p¢GEKTUBHO CYIIECTBOBATh. TO, €CIIM XOTHUTE, MPO-
rpaMMHasi 000JI0UKa CBOero jea. «Keae300eTOHHBIN U HEMOTOIUISIEMBI OM3HEC» — 9TO HE CITyJai-
HOCTb. Y 3TOTO COCTOSIHUS €CTh IpUYKHA. Kak BbI MOHSIH, 3TO MaTpuIia Ou3Heca.

|2

v, 41 L (1

KomaHgHsid L
MYHKT

(4}

Bbl BuuTe, 4TO Ha HAIlleM PUCYHKe OM3HEC BBINISOUT KaK COCOO MPOU3BOICTBA MPOAYKTA
(ToBapa, paboThl, ycIyru) 6e3 BEpTUKATIBHOM CXEMBbI, KOrJja Ha CaMOM BepXy 3HAYUTCS JUPEKTOP U
TOJIBKO OT HEro UAYT ApPYyrue AOJKHOCTH.

IIpumep
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—

-)‘1.|l'.1,'.LI‘[.\L‘\. opa

Henap= Oenap= Henap= Oenap= Aenap= Oenap=
TaMeHT TaMeHT TaMeHT TaMeHT TameHT TameHT

Pa3Bu- Mapke- DUHaH- Mpous- Pek- Kpuan-
8
TUA TMHra cos BOfCTEE namsi HECKIH

ITOT npuUMep WUTIOCTPUPYET Hea(P(EKTUBHYIO MOJEb yIpaBieHus. JTa cxema padoyasi, HO
METO/bI €€ YIPABJIEHUS HE OTBEYAIOT Kputepusm ctwiis BYP. Vipaenenue 3neck nporcxogur Bep-
TUKAJIbHO — CBEPXY BHU3.

Crpykrypa ynpasienus ctuiisg BYP (Oynem HasbiBaTh ee «Pomaiiika» u3-3a CX0KecTH oyepra-
HUH C OJHOMMEHHBIM LIBETKOM ) — 3TO TOPU30HTAJIbHBIE TIOTOKM KOMMYHUKALMI (2 HE BEPTUKAJIBHBIE).
UYro 310 3HAUUT? DTO 3HAUMT, YTO KOMMYHMKALIAS MEXKIY COTPYIHUKAMH ITPOUCXOIUT Ha YPOBHE
COCEIHUX OTIEJIOB (COTPYAHUKOB). DTO 3HAUUT, YTO COTPYJHUK He Oeraer K CBOeMy HauaJIbHUKY 32
yKazaHueM, a paboTaeT B TaHJeMe C «COCeOHUMU (PYHKIMSIMU» 0 MPONUCAHHON cxeme (MOJesH)
NoBeJieHrsl. MexaHrKa B3auMOJENCTBUS COTPYAHUKOB JII0OOT0 BU/Aa OpraHU3aluy (KOMIaHus, Bpe-
MEHHBII [TPOEKT, CUMIIO3UYM, ITyTEILECTBHUE I BBIOOPBI) BHIIVISAUT JOBOJIBHO MPOCTO: «CIENIAI CBOM
KP - nepenaii ero ToMy, KTO €ro k€T il TOro, 4toosl cnenarsh cBoit KP u nepenats ero ciemyio-
IIeMY ISl TOTO, YTOOBI TOT Hayal OuepeHOMN LIUKID».

IIpumep. Cneyuanucm no kaopam uawen nyxicrhozo compyonuka (KP) u
Hanpaeun €20 K HauaabHuky yexa. Cneyuanucm no npooajicam 3aKAoUUn cOenKy
(KP) u nepedan éce dokymenmol no Heii 8 oyxeanrmepuio. Ilpouzsoocmeermviii yex
cozoan npodyxuuro (KP) u omnpasun ee Ha ckaao 20mogoii npooyKyuu, Omxyoa oHa
nonaoaem K NOKYNamensim.

3aromHauTe: ceKper 3h(PEeKTUBHOCTU OpraHu3anuu (KOMaH/bl) COCTOUT B 1) opraHu3aryu
TOPU30HTAJIBHBIX ITOTOKOB KOMMYHHUKAITUH, TO €CTh OOIIEHHE MeXTy OTIeIaMU M JTIOIbMHU (TOPU30H-
TaJIbHBIMK (DYHKIMSIMU), & HE OOIIeHNe MeXy HaYaIbHUKOM U MOAYMHEHHBIM (BEPTUKAJIb), U 2)
OOIIEHUH TOJIBKO MESK/Ty COCETHIUMU OT/eIaMu. B 9TOM O[MH M3 CEKPETOB MPABUIILHOTO YITPABJICHHUS.

Hpumep. Compyonux omoena npodadxc (Oenapmamenm Ne 3) obuyaemcs
¢ compyonuxamu Oyxzaamepuu (Oenapmamenm ' 4) nanpsmyio, a He uepes
C80€20 HAUANbHUKA Omodeaa npooadxc, u Haooopom. Bce Opyeue 6udvl obuserus,
BKNIOUASL OOUEHUE MAK HA3bIBAEMBIX HECOCEOHUX 0OMOeN08 (6MOpo20 ¢ NSIMbIM UAU
Mpemvezo ¢ WecmovimM U M. N.), NPOXOOSIN HA COBEUAHUSIX, 20€ NPUCYMCMBYIOM
npeocmagumeny onmoenos (Haua bHuKu).

Uro Takoe HecoceiHUM OTe? DTO OTIEN, C KOTOPBIM HET PSIMOI IIPOU3BOACTBEHHON CBSA3KU.

IIpumep. Omoen npooadxic (3) u omoen zomoeoii npodykuyuu (5) He
HAxo00simcst 8 npsimoli cesizke. Omaoen 20mosoii npodykuyuu (5) Haxooumcst 8 NPSMOi
cesizke ¢ oyxeanmepueli (4; ckaadom), HO He ¢ omoeaom npooadic (3) uau omoenom
Kadpos (2). Bce amo mwvl paccmompum donee 0emanvio, NOOPOOHO U3YUAs MOOENb
«Pomautka».
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MojeJib «poMaliKa»

DTa MOJIeNTb YHUBEPCAJIbHA B TOM CMBICJIE, YTO OHA TIO3BOJISIET YIIPABIIATH JTIOOBIM MTPOAYKTOM:
OaHKeT, cBap0a, MPeIBHIOOpHAS aTUTAIMS WM TIOE3/JKa B KPYTrOCBETHOE MyTellecTBre. Bhi, KcTarty,
JOJIKHBI IOMHUTB, YTO MPOLYKT — IOHATUE YHUBepcabHOe. Hanpumep, 4To ABISETCS MPOAYKTOM
cBapObI? OTBET: JIOBOJIbHBIC TOCTH, 4 TaKXke IMMPOKasi OrIacka (M3BELICHUE) O TOM, UTO 51 «HE CBO-
oonen(Ha)». M, k mpumepy, MpeaBpiOOpHAs aruTaius. 31ech MPOAYKTOM OylIeT CUMITATUsI N30U-
pareJieli K onpesieIeHHOMY YelloBeKY (KaHauaary). Tak BOT, I1sl BCeX BUJIOB MPOAYKTOB CYIIIECTBYET
OfIHA U Ta XK€ YHUBEpCasIbHAsl OpraHU3aIllMOHHAs cxeMa — «PoMarrkax.

CDYHKLII/II/I MaTpUIlbI «Pomammku» ocramrcs BCerga OJHUMU N TEMU KE: I'TIAaBHBIX CEMb U IO/
Kaxayo emie 1o Tpu. [lomydaem 21 ¢pynkumio. To ecTh MPOIyKT 000U AeSITeNbHOCTH (CIIOPTUBHAS
O6yBL, HOJIy‘ICHHI)II;'I KpEauT, TaKCUCT Ha JIMHHWU, HOTyH.IGHHbeI HWMCHWHHUKOM TOPT WJIH CII@HE].HHI)II;’I
PEMOHT B JIETHEW BepaH/e K HauaJly Ce30Ha) MOXET XOPOIIO JIeJIaThCsl JIIIIb IPU YCIOBUH, UTO B €TI0
cozgannu ydactByeT 21 noamnporuecc. Koraa XoTh 0IH U3 MOAMPOIIECCOB HE pad0oTaeT WK 1aeT coou
— mo0oe /1e/10 HauMHAeT OapaxJINTh WIM OCTaHaBIMBaeTcsi BoBce. OHO MOXET JJOJITO CYIIECTBOBATh
B COCTOSIHMY IlIApaxaHbsi, MPEkKE YeM MPEKPATUT CBOE CyIecTBOBaHUe. M 4To 00MIHO, BB KaK ObI
HE MOXeTe B35ITh B TOJIK — & B YeM, COOCTBEHHO, IIPUYMHA TOTO, YTO OM3HEC XpPOMAET TO Ha OIHY, TO
Ha JIPYTYIO HOTY, a MHOT/IA TaJIaeT Ha 1moj ¢ KpukoM: «He mory Gombiiie». [TpuurHa oqHa — cO0i B
Marpuiie. He mmeer 3HaueHus1, CKOJIBKO B BallleM OU3Hece JIiofiel Wid Bbl BOoOIIe oauH. Matpuna —
310 HAOOp (PYHKIIMH, a He KOJIMYECTBO Jiofen ¢ pammtusmu. Eciu y Bac ecTh MPOIyKT, HO TPYAHO
ero Jiefath — 3T0 MpolieMa MaTpUIlbl, © MOXETe He UCKaTh APYyrod npuyuHel. Ee HYKHO XOpOIIo
MOHSAITh, TIOTOMY MBI ITOCBSITUM 3TOMY HEKOTOpPOE BpeMsI MPsIMO cefyac.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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