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IIpeaucaosue

1 Hammcaut 3Ty KHUTY, IOTOMY YTO MHOTO pa3 MOJTy4asl BOIIPOCHl HA TeMY, KOTOpasi Ka3aiach
HPOCTO# JUIsI MEHsI, HO YPEe3BbIYAIHO CIIOKHOM JITsI BCeX, KTO C Hell CTaKuBaeTcsl BriepBble. Korna st
Y MOs1 KOMITaHHSI TOJIbKO HAUMHAIIM 3aHUMATBCSI TeM, B YEM CErofHsl siBJisieMcsl pohecCHOHaIaMHU,
MBI CTAJKMBAJIUCh C TAKMMH K€ TPYIHOCTSIMUA. DTU TEMbI: BHIOOP MOAPSTYMKA, IOCTAHOBKA 331241
Y KOHTPOJIb UCIIOJTHEHUS] B UHTEPHET-MapKETHHTE.

Korna st mpoB& onpockl cpesiv TeX, KTO B IAHHBI MOMEHT UHTEPECYeTCs MHTePHET-MapKETHH-
rOM, U y3HaJl, Kakasl TeMa JUIsl HUX HanOoJiee MHTepecHa, s TIOTyYrT HeOUeBHIHbIN OTBeT. Bee pas-
JIMYHOTO POJIa MFHCTPYMEHTBI, METOJIONIOTMH U TIPOYKE TEXHOJIOT UK, KOTOPbIE MIOCTOSTHHO MOSIBIISIOTCS]
Y OOHOBJISIIOTCSL B 9TOM OM3HEce, OKa3aJIiCh HE TaK aKTyaJIbHbI, KAK TO, YTO MOCTYXKHUIJIO OCHOBHBIM
NPEeIMETOM MOUX Pa3MBbIILICHUI, 8 UMEHHO — TEXHOJIOTMU IOCTAHOBKH, BHIOOPA, KOHTPOJISI M ITOCTO-
SIHHOW paOOThI C UCTIOTTHUTEIISIMU.

Mowu uuTarenu HepeaKo MPOCHIN MeHsI OArOTOBUTh HEKOTOPBIN «Tail/iiaiiH», BBIIATh HAOOP
UHCTPYKIMH, B pAMKax KOTOPOTO 51 MOT Obl OOBSICHUTB, YTO HYXHO U YEro He HY)KHO JIeJIaTh, YTOOBI
JOOUTBCSI pe3yJibTaTa MpU pa3padOTKe U MPOJABMKEHUH CBOETO CaiTa, TECTUPOBAHMM HOBBIX HHUIII
Y TUTIOTE3.

VnanéHHas paboTa CyIIeCTBEHHO OTJIMYAeTcsi OT paboThl B o¢puce. B repByo oyepelb TeM, 4To
MbI He KOHTAKTUPYEM C YEJIOBEKOM B JKUBOM OOLICHUH, M 3TO HAKJIA/IBIBAET CBOM ILTIOCH U MUHYCHI.
[IaBHBIM IUTIOCOM SIBJISIETCSI TO, YTO MBI OLIEHUBAEM PabOTy HUCKIIOUMTENIBHO TI0 Pe3ysbTaTy. Mol
HE 3aBHCUM OT SMOLIMOHAJIBHOTO (hakTopa, MOTOMY YTO HE 3HAeM, CTApaeTCsl COTPYAHHUK WM HET
B XOJI€ BBITIOJIHEHUSI paOOThL. MBI BUAMM TOJIBKO TOT pe3y/bTarT, KOTOphIi nomydyaem. C apyroii cro-
POHBI, B 9TOM k€ €CThb ¥ MHHYC: Mbl MOXEM HEKOPPEKTHO TOCTaBUTH 3aj1a4y. ViTorom e€ perneHust
Y BBINOJIHEHUS CTAHET He OIMOKA UCTIONHUTEINS, & Hallla COOCTBEHHAs! YIIPABJICHUYECKasl HEKOMIIe-
TEHTHOCTb, B pAMKaX KOTOPOW Mbl, HEIPABIJIbHO ITOCTABUB U 0003HAUYMB 3314y, IOJIy4aeM TaKOH Kke
HEeIPaBUJIbHBIN Pe3yJIbTaT.

HaBepHoe, 3TOil 4acTH CTOMT MOCBATHTh MHOIOTOMHOE MPOU3BE/ICHUE, CpaBHIMOe ¢ «Boii-
HO M MHpPOM», MOTOMY YTO B IPaBUJIBHOW MOCTAHOBKE 3a[aud, 1Mo mnpuHnmiy Ilapero, comep-
xutcst 1o 80% e€ ycrienmHoro pemeHusi. Tem He MeHee, I7IaBHasl TeMa MO KHUTM HEMHOTO JIpyrasi.
B nepByio odepenp 51 paccKaky Bam 000 BCeX acCHeKTaX, KOTOpble CBs3aHbI C yNaJEHHOH paboToM,
BBIOOpOM HcHonHUTE s Witk digital-areHTcTBa JUTsi MaJioro M CpeiHero OusHeca.

DTa KHHATA pa30UTa Ha HECKOJIBKO OJIOKOB-3TAIOB, @ UMEHHO:

— IMocranoBKa 33124y U OIO/IKET MTPOEKTa

— Kak cdopmupoBaTh MOTOK KaHIUAATOB

— Kak tectipoBath KaHIMIaTOB

— Hauaso pa6ots

— KoHTposib 1 KOppeKTHpOBKa

— 3aBepienue padbor

Kakwe-T1o 3Tarsl B paMKax Bariei paboTsl MOTYT I00aBIIATHCS, KAKHE-TO — MCUe3aTh, HO MPO-
1IeCC B3aUMOJEHCTBUS C TIOAPSTYMKOM C HAUOOJIbINel BEPOSTHOCTHIO He OyIeT CyIIeCTBEHHO OT/IH-
YyaTtbCsl OT JaHHOTO MOPSIIKA.

Wrak, nepexoanm K rnepBomy OJIOKY.



[1. BopeBuu. «Kak mo0uUThCS pe3ysbTara OT MHTEPHET-MapKeTrHra 3a 6 miaroB. [TomaroBast HHCTPYKITHS HA OCHOBE COO-
CTBEHHOT'O OITbITa»

1. IlocTaHoBKAa 3a/1a4M U OIO/?KET MPOEKTA

ITocraHoBKa 3a/1auu sIBJISAETCS OJHUM M3 BAXKHEWIIMX 3TANOB PELIEHHs JII0OON CIOXHOCTH.
['maBHO# MpoOIEMON SBIISETCS TO, YTO YacTO Mbl HE XOTUM TPAaTUTh Ha He€ BpeMsi, OOJbIlle BHUMA-
HUSI y/IeJisisl IOUCKY MCTIOJTHUTEIsI, KOHTPOJTIO 32 €ro paboTOM MJIM CBOEH TeKyIler padote, KoTopast
BBITIOJIHAETCS M30 JHSA B AeHb. HO 0ueHp 4acto, eciu Mbl He MOkeM cOpMyJIMpoBaTh 3aJady Mpa-
BWJIBHO, U MbI U UCHIOJTHUTENIb TEPSAIOT €€ cyTh. Cpeir BceX NePEeUMCIeHHBIX B IIPEIUCIOBUN 3TAIOB
PabOThI TOCTAHOBKA 31241 MOKET OBITh CAMBIM HEIOOLIEHEHHBIM, IOTOMY YTO IIPH JIeTAJIbHOW U Mpa-
BWJIbHOW (DOPMYJIMPOBKE Mbl MPAKTUYECKU CPa3y MOKEM TOUYHO OTAEIUTh XOPOLIEro UCIIOIHUTES
WJIM XOPOLIMIA pe3yJibTar OT Iuioxoro. I1pu npounx paBHBIX TOT 3Tl pelaeT MOYTH BCe MPOOIeMBbI.

YacTto MbI caMy He TIOHMMAeM, YTO JIOJKHO CTaTh KOHEUHBIM pe3yibTartoM. Jist Toro, 4ToObl
MPaBUJIBHO c(hOPMYIMPOBATH 33/1a4y, HEOOXOIMUMO IPEX e TIOHSTH €€ CyTh U JKeJTaeMBbIi HCXOJ COOBI-
Thid. [To3TOMY Ba’kHO MOCTaBUTD 3a7a4y Tak, YTOOBI, BO-TIEPBBIX, MIOHATh €€ CAMOMY, U, BO-BTOPBIX,
YTOOBI JMOOOW YelIOBEK, KOTOPBIA TOJIBKO UTO MPUCTYNWI K €€ PEelIeHHI0, CMOT TOXe OObSCHUTh
3a7a4y 1 ONKCaTh KEIAeMblil pe3yJibTar.
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Kak ccopmyanpoBaTth 3aaady, 4T00bI
MOJYyYNTh HAEeAJbHBII Pe3yJabTaT

Ectp nBa moaxona K (hopMyaMpPOBAHMIO 3aJa4M: U TEPBBIN MOAX0N — 3TO (POPMYIMpOBAHUE
UICUTHHOTO pe3yJibTara, BTOPOi — 3T0 (pOpMY/IMpPOBaHUE Yepe3 Mpoliecc.

JlormycTiM, Mbl XOTUM KYIHTh MoJioka. O6pasell mpoLecCHOM MOCTAHOBKY 3aJa4uu OyAeT 3BY-
YaTh TaK:

Buiiioume uz doma, 3amem nogepHume HAnpago, 3amem Npououme uepe3 apky, nocae apku
noooiioume x 3a6opy u omxpotime kaaumxy. llepecexume dopozy, npoiioume HaNe80 MpUcma mem-
POo8 u nocae 3mozo 3arioume 8 mazasut. Bet npuwiau. Kynume monoxo 3a 80 pyoneii u eeprumecs
0bpamuo.

B sToM ciydae Bech Hall Mporecc MOXeT 000OpBaThCsi B TOT MOMEHT, KOT/Ja BBISICHUTCS, UTO
B 9TOM KOHKPETHOM Mara3uHe HeT Hy;KHOTO HaM MOJIOKa WJIM Ha JIopore BexyTcs paOoThI U 1O He
Hesb3s uATU. Ecii Obl MBI IOCTAaBUJIM 33124y C OpHUEHTAIME Ha pe3y/IbTaT, BEPOSITHOCTD €€ yCIell-
HOT'O pelieHus1 Moria Obl 3HAYMTETbHO TMOBBICUThCS. Takue 3a1auu (hOpMyaMpyIOTCs MHAYe, HAlpH-
Mep:

o KoHUua OHSL MHe HYIHCHO MONOKO C HCUPHOCHILIO He bonee 3,2% u cpokom 200HOCmU He Donee
10 Omneii, komopuwiii ucmekaem He panviue 5 OHell, cmoumocmvio 00 90 pyoneii.

Ecnu npu nepBo# MOCTaHOBKE 3371241 B 9TOM Mara3uHe He OKaKeTcsi MOJIOKa, TO, CKopee BCero,
3aga4a Oy/ieT pellieHa HeBepHO WITH He pelieHa Boooiie. [1py BTopoi mocTaHOBKE 3a/1a4H 11eJTb 33/1aHa
TOYHO U HE MPUBS3aHA K KOHKPETHBIM AETasiM. Mbl MOXEM AaTh CIIPABKY, YTO Y HAC HEMOAAJIEKY
PAacCMoNOXeH Mara3uH, HO €CJIM TaM He OKaKeTCsl HY)KHOTO IMPOIYKTA, MCTIONHUTEIb 3aiIET emé B 1Ba-
TPUY Mara3uHa ¥ Ijie-Huoy/Ib HalAET TO caMoe MOJIOKO, €CJTH B IEJIOM UCTIOTHUTENTh CIIOCOOEH pelaTh
TAKOTO POZa 33/1a4u.

MeHemxepbl peryisipHO UCTIONB3YI0T METO IIPOLIECCHOM MOCTAHOBKH 33/1a4H U, K COKAJICHHIO,
OYeHb peJKO MPUOEralT K TAKUM (POPMYJIMPOBKaM, B KOTOPBIX €CTh KOHKPETHOE ONMCAHUE Pe3YJib-
Tara, a He nporecca. [103ToMy s peKOMEHYI0 B TIEpBYIO Ouepe/ib OCO3HaTh, He (popMyMpyeTe JH
BBI 33/1a4H, UCTIOJb3Ysl METOJI TIPOLIECCHOM MOCTAaHOBKH, MOTOMY YTO BO BCEM, UTO CBSI3aHO C MHTEp-
HeT-MapkeTruHroM u digital-cpepoil, mporieccHasi MOCTaHOBKA 3a/1a4X MOKET IIPUBECTH K HEKOPPEKT-
HOMY pe3yJibTary.

Paccmotpum emé ogua npumep. Mbl Be1aém yoopiuiie 3agady 1o yoopke oguca. OHa 3By-
YHUT MPUMEPHO Tak: «Hy, ybepucy mam, npompu ee3de, nomoii kpyorcku» . [1pu Takoit (popMyupoBKe
MBI CAMH CO CBOEH CTOPOHBI MTPe/jIaraeM pelieHre mpooIeMbl: YUCTBIME TOJKHBI OKa3aThCsl KPYKKH,
CTOJIBI, TOBEPXHOCTB Moj1a. OHaKo yOopKa — Mpoliecc HEeMHOTO OoJiee CIOKHBIN, ¥ BMECTO Nepedrnc-
JIeHUs1 TPEX KOHKPETHBIX JIEMCTBUI Mbl MOXEM CKazaTh: «B oguce dondxcHo Ovimv uucmo». Takas
3a7a4a MOXKeET MOJTy4uThb Apyroe, 6onee apdpextrBHOE perieHre. KoHeuHo, B JaHHOW (hOpMY/IMpPOBKe
MBI OITUPAEMCS] HA CUCTEMY LIEHHOCTH YOOPIIMIIBI, HO 3TO BOMPOC BHIOOPA MOAPSAUMKA, O KOTOPOM
OyzmeT HanmicaHo Hrke. Tak Kak yoopiuia He padotaeT B oduce Bce 24 yaca B CyTKHU, ObLIIO Obl
Pa3yMHBIM C €€ CTOPOHBI MPEJIOKUTH BAPUAHTHI IO YCTPAHEHUIO HE CAMOT'0 3arpsI3HEHU s, a TIPUYUH
3arpsI3HEHUSI: HallpUMep, OHA MOMPOCUT BAaC MPHOOPECTU MPUIBEPHBI KOBPHK, KOTOPBIH MOCITYKUT
OapbepoM IS TPSI3U, WM MPEJIOKHUT UCTIONB30BaTh CIIEMAIbHBIE CPEACTBA Ui YOOPKH, KOTOpbIe
MPEOTBPAIIAIOT 3arpsi3HeHHe paboyero mpocTpaHcTBa. Bo3MoXHO, OHa TIOICKAXKET BaM JIpyroe pac-
TIOJIOXKEHNE YPH WM HAMJET TaKve BapUaHTHI pPelIeHrs TpoOJieMbl, KOTOpbIe 00ervaT el mporecc
yOOpKHU.

BesycnoBHO, korma Mel paccMaTpuBaeM pasidyMsi MEXIYy MPOLECCHOM M pe3yJbTaTWBHOW
MOCTAHOBKOH 3a/1a4, IPUMEp ¢ YOOPIIUIEeH KakeTcsl HaM HECKOJIbKO KOMUYHBIM. Takoi cepbE3HbIit
TMOJIXO/T K BOIPOCY YOOpKH Orca MOXET MOKa3aThesl M30BITOUHBIM. HO eciti Mbl nepeHecéM 3To
Ha Oosiee COXHBIE cepsl, HATPUMEP, Ha OyXTaITepHUIO, JIOTUCTUKY WM MHTEPHET-MapKETHHT, TO
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BTOPOM BapuaHT MOCTAHOBKM 3aJayM MOJOWAET UM 3HAUMTEJbHO Jydlle. EaBa M CTOUT MCHONb-
30BaTh BECh MEHEKEPCKHIA ammapar U Takue CJIOKHbIE KOHCTPYKIMU IJisi yOOpKH oduca U apy-
T'UX MeJIouei, HO, KOT/ja /IeJI0 KacaeTcsi OCHOBHBIX OM3HEC-TIPOIIECCOB, KOTOPhIE TPUHOCAT MPHObLITbH,
OYEHb BA)KHO HAIPaBUTh TyAa MAaKCUMyM BHUMAaHHUS.

Ecnu nepenecty Bonpoc 1o NOCTaHOBKE 33/1a4 Ha c(pepy CO3JaHusl CaliTOB, TO 3/1€Ch Mbl Yallle
BCEro CTAJIKMBAEMCSI C TAKOU MMOCTAHOBKOM BOITpOCa:

MHue Hyotcen Kpacuswiil KauecmeeHHbll caiim 0as Moell KOMNAaHUU.

Korpa 1 cibiiity IMEHHO 3TO BBICKa3bIBaHUE, TO TIOUTH BCET/Ia TOBOPIO: « S abcomoTHO yoekIEH,
YTO B JISICTBUTEILHOCTY CAlT BaM He HyXeH». CaM 1o cebe CallT — 9TO MPOCTO KO, MPOr pPaMMHBI
KOJI C KAKMMH-TO M300paKeHUSIMH, KOTOPBI HAXOAUTCS HA ONpeeiéHHOM cepBepe B cetu HTep-
HeT. OH crouT neHer. MH(popmaimio, KOTOPYI0 MOXKET IPeIOCTaBUTh CalT, HY’)KHO OOHOBJSATB, TO
€CTh TPATUTb JIOTIONHUTENILHBIN pecypc. XOCTUHT ToXe OyeT TpeOoBaTh C BaC 10 HECKOJIBKUX THICSY
pyosieii B ron. [losToMy, cibllia OT 3aKa3uMKa, YTO €My HYyKEH CalT, sl Bceraa ropopio: «JlaBaiite
HAYHEM C KOHIIa». JlaBaiiTe HAUHEM C MIOHUMAaHUSI TOTO, YTO SIBJISIETCS] KOHEUHBIM pe3yJibratoM. Eciu
cait Oyzer padoTaTh XOPOIIIO — YTO ITO 3HAYMT?

Ho Benp 310 abcypa, ckaxere Bbl. BriosiHe 04eBUIHO, KAKOW CMBICIT 3aKa3UMK BJIOXKUI B CJIOBA
«MHe HyXeH callT»: OH XO4eT Yepe3 JIMYHYI0 BeO-CTpaHUILy MPHUBJICUb HOBBIX KJIMEHTOB, OH XOYeT,
YTOOBI AUCTPUOBIOTOPHI MOMYYMIIM MH(MOPMAILIMI0 O TpearaeMbix ToBapax. OmHako B HMHTEp-
HET-MapKeTHHIe KaKAbl MHCTPYMEHT CO3IAETCS M UCTIONB3YeTCs] He «ITOOBI ObLT», a JIsl TOCTHXKe-
HUS KOHEYHOTO pe3yJibTaTa. BoNbITMHCTBO KOMITAHUM, KOTOpPBIE paboTaIOT B 3TOM OM3Hece, OOBIYHO
pelaT 3agayy Mo €€ mocraHoBke. JIMIb eAMHUIBI TOTOBBI NepedOopMyIupoBaTh 3aaHUe KJIU-
eHTa, pa3o0paTbcsl B HEM JieTasibHO. [103TOMY, CKOpee BCero, eciii Bbl CTaJIKUBAETECh C HEYIOBJIe-
TBOPUTEJIbHBIM YPOBHEM YCJIYT CO CTOPOHBI UCTIOJTHUTENEH, 3HAUMTEIbHASI OTBETCTBEHHOCTD JIEKUT
Y Ha TOM, KaK UMEHHO Bbl TIOCTaBWJIM CBOIO 3aJauy.
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KoHen 03HaKOMHUTEJIBHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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