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Bce npasa 3auuenvt. Hukaxas wacmo 31eKmpoHHO20 IK3eMNASPA SMOL KHUZU He MOJXCen
ObIMb BOCNPOU3BEOEHA 8 KAaKOU Obl MO HU ObLA0 hopme U Kakumu Obl Mo HU ObLIO CPeOCmeamu,
eKAtOUast pazmewierue 6 cemu HumepHem u ¢ KOpROPAMUBHbIX CEMSIX, 0Nl YACMHO0 U NYONUUHOZO0
UCNONB308AHUSL D€3 NUCLMEHHO020 PA3PEUEH IS 8AA0eAbUA ABIMOPCKUX NPAS.
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BBenenne

«Hem 6onvutezo cuacmost 6 HCus3Hut, yem NOHUMANb, YUMo 3AHUMACUILCS
NMoOUMbIM  Oenom. Budemb, Kak MmeoneHHO, HO 6epHO Mbl G30UPAEUbCs
no cmyneHvkam camocosepuiencmeosanusi. Pucosame — u eudemov ceoux
KAUEeHMO8 0080NbHLIMU. Bvibupame ceoli epagpux pabomvl u umems epemsi
HA Mo, umodbl Yuacmeosams @ Opyzux NPOeKmax, He 3a NPUObLIL, NOMO2AsL
opyeum 100Mm».

Muaa Kucenesa, unarocmpamop

«["nasnas noddepoicka, padocniv U YOOBONLCMBUE — IO EHCEMUHYMHOE
NOHUMAHUe moeo, umo s Oenraro (Hakouey-mo! cmoena! moey!) mo, umo
HPAsUmMcs».

Jlena ®@edomosa, ousaiin mooeneii 05 813aHUS

«Mosi npedvidywas paboma Hukozoa He 0asana mozo Yoo8oNbCMEUS,
KaKoe s noayuaio celuac, cooupasi u3 pasHOMACMHLIX KYCKO8 OUepeOHYio
CYMKY UAU DUCYSL NO CE2MEHIMAM 30HMA KOUWLAUBIO CKA3KY C CIOHCEMOM».
Eaena, axceccyapot

«9mo 6edb no-nacmosemy HceHckdsi U oeHv yoooHas paboma. B
Hell 51 cama cebe X03aLKa, cama NAGHUPYIO C80€e PACUCAHUE, CaAMA 8bIOUPAIO
KAUEHIMOB U CAMA PEuaro, 3a KaKyio padomy s 603bMyCb, d 3 KAKYIO Opamocsi
He CIoum».
Anena Abpamosa, ysemol U3 MKAHU

«bBbi10 ouenv cmpawino na 3mo peutumscs, Ho 5 peutuaaco. M v kanau
00 3MOM He AHcaNero».
Caouna, ykpawerus

st Koro 3Ta KHura?

OTa KHATA — O MAapKETUHIe VIS TeX, KTO YyBCTBYET MOPbIB U TOTOBHOCTb IPEBPATUTH CBOE
yBJledeHue B cBoe Jeso. He Ui MapkeTosoroB, He [Uisl MPOeCcCUOHANIOB, HE /Il MEHEKEPOB U
CIIELIMAJIMCTOB IO pekyiame. [[yis TeX, KTO X0ueT 3aHMMaThCs TBOPUECTBOM U 3apabaThiBaTh, IS TEX,
y KOTO YK€ €CTh YacTHasl MPaKTHKa, HO HEAOCTATOYHO KJIMEHTOB, Uil T€X, Y KOro e€CTh JII0OMMOe
Z1eJ10, JKesaHue padboTaTh B YAOBOJIBCTBUE U MHOKECTBO BOITPOCOB.

Jlioneit, kotopble ctayim padoTaTh Ha ceOs M JOCTUIIM ycrexa, Hemaso. Bce oHu nmpuium K
STOMY MO-CBOEMY: KTO-TO ITOHSLI, YTO paJOCTh MPUHOCUT UMEHHO X000M, a BOBCE HE MpeIbIIyIas
paboTa, a KTO-TO OJHAK/IBI PEIIII, YTO PabOTy OH JIIOOUT, HO XOYeT caM OBbITh ce0e HauyaJbHUKOM.
Bcem uM mpuIniock MpUIOKUTh HEMANIblE YCUIIUSI, YTOOBI COOCTBEHHOE JEJI0 MPUHOCHIIO JICHBIH,
3aTpaThl OKYMUJIMCh, a JOXO/bl 3AMEHWIM 3apIuiaTy (MM CTaJIU CYILECTBEHHOM MPUOABKOM K HEM),
HO MPaKTUYECKU BCE, KTO PELIMIICS Ha 3TO, CKAXyT BaM, YTO OHO TOTO CTOMJIO.

bu3zHec — 3T0 He TOJbKO KOPNOPAIHNH, HO U MajJleHbKHUe 0yJ104HbIe, padoTa Ha 3aKa3
1 YacTHOe NpenojaBaHue

Jla, GONBIIMHCTBO HE OCHOBAJIO MEXAyHAPOTHbIE KOMIIAHMU (XOTSI HEKOTOPBIE CO BPEMEHEM
K TOMY NPHIIUIN), UX JIOXOAbl COBCEM HE TaKUe, KaK Yy MOHCTPOB PbIHKAa. Bu3Hec — 3T0 He TOJbKO
KOPIIOpAaINy, HO ¥ MaJIeHbKHE MHTEPHET-Mara3rHbl, paboTa Ha 3aKa3 ¥ YacTHOe IpernoaaBaHue. Mac-
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mTadbl pa3NIuyvaloTcs, HO, IO CYTH, BOITPOCHI, KOTOPBIE MPUXOAUTCS PElaTh YIPaBJIEHITy B KPYITHOM
dbupme, BIagesbIly MaJIeHbKOM OyJIOYHON M aBTOPY YKpalleHHid, — BO MHOTOM OJIHH U T€ Ke.

BceMm Hy)XHO opraHn3oBath padOTy, CO3/1aBaTh HOBbIE TOBApPHI M YCIIYT'H, PACCKa3bIBaTh O HUX
MUPY, OOIIATHCS C TOCYAAPCTBOM, APYTUMH (PMPMaMHU U MOKYTATENISIMU, CYUTATh PACXOJIBI U JOXOMbI,
paszBuBathesi. Ho ecnut B OOMBIIMX KOMIIAHUSIX €CTh CIIEIUATUCTHI ¢ HY’KHBIM 00pa30BaHUEM — I0pH-
CTBI, MEHE[KEpbI 110 MPOjIaXkaM, MapKETOJIOTH, — TO YAaCTHBIN MTPEANPUHUMATEb JOJIKEH 3aHUMAaThCS
BCEM MEPEYUCIICHHBIM caM. U TyT mepes; HUM BbIpacTaeT CTeHa BOIPOCOB, HAa KOTOPbIE HE TaK MPOCTO
HAlTH OTBET.

Kak nmpenonHecTu Bemy, caenaHHble cBOMMH pykamu? Kak onpenenuTts, CKOJIbKO OHH MOTJIH
ObI cTouTh? MOXHO JIM UX MTPOJATh — U €CJH [1a, To rae? UTo cienarh, 4ToObl X 3aMETHIIN U 3aX0TeN !
KynuThb? [ ie moBecHTh 0OBSIBICHHE O YACTHBIX YPOKAX aHITTMHACKOro? Kak moHsITh, CMOTYT JIH JJOXO/IbI
OT MPOJAX 3aMEHUTH 3apILIaTy, €CIU YUTH C pabOThl M 3aHUMAThCsI cBoUM x000u? Kak co BceM aTum
CIIpaBUTHCS ?

JenoBas nuTepaTypa He BCera IOMOraeT B [IOUCKE OTBETOB, 3aTO MYTraeT KOJIMYECTBOM TEPMHU-
HOB. AHanu3 pbiHKa. [IpuBiedenne kiaveHToB. Padota ¢ 3akazumkamu. [losunmonuposanue. I1po-
naxu. Hamoru. Yeennuenue npuosut. CtanaapTsl KauecTBa. Pexiiama, mpoBrKeHre, ONTUMH3a-
us... K TakuM Tekcram o MapKeTHHIe W BeJeHUM OM3Heca He MpUJIaraeTcs Jaxe CloBapb, XOTs
YacTo HYXXeH NMepeBOTYHK.

Kak ncnosib30BaTh Bee 3TH 3aKOHBI OM3HECa, eCJIM X0UeTcs MPOCTO JeJiaTh Ha 3aKa3
Oychbl M KeKChl, 8 KHUTH 0 MApKeTHHIe HAMUCAHbI O0YKBAJbLHO Ha IPYrOM si3bIKe?

Kak mcnonp3oBaTh Bce 9T 3aKOHBI OM3HECA, €CJIM XOYeTCsl MPOCTO JIeNaTh Ha 3aKa3 Oychl U
Kekchl? C Kakod CTOPOHBI MOAOUTH K pekJiame B MIHTepHeTe rcuxosory wiv Tpenepy no iore? Kak
MPOJaBaTh IUTIONIEBBIX MeBECH U BsI3aHbIe MAp(Bbl, €CJIM KHUTH O MPOJaKax YacTo UCXOASAT U3 TOTO,
YTO MPOJATh HYKHO JIIOOOH LIEHOM, MPOM/IS 1O TOJIOBaM M KOHKYPEHTOB, M MOKYTIaTesen?

MapKeTHHT JeCTBUTENIBHO OTBEYAET Ha BCe ITU BOMPOckl. OH 0OBSCHSIET, KaK MpogaBaTh To,
YTO BHI JIeJlaeTe, U Kak JeJaTh To, 4yTo OyJaeT mpoAaBaThes. [ TaBHOE — BBICTYIIATH 3TH OOBSICHEHUS
Ha MOHSATHOM BaM si3bike. Ec/v 1osib30BaThesl TEPMUHONIOTHEN — HY)KHO HAWTH UCTOYHUK, LIEJICBOM
ayJUTOpHeN KOTOpPOro siBjseTech Bbl. Bunure pasHuity?
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06 aBTOpE, MAPpKETHHIE, TBOPUYECTBE
1 padoTe KaK yI0BO0JbCTBHHA

Knura sta Beipocia u3 6mora «Padora kak ygoBoibCcTBHE» — arcobaleno-ru.livejournal.com. B
HEM $ yKe IIIECTh JIET PacCKa3biBalo, Kak padoTarh Jierko 1 3h(PeKTUBHO U TIPEBPATUTD YBJICUCHUE U
YACTHYIO IPAKTUKY B €710, PUHOCHIIEE MPUOBLITb U PAJIOCTh.

S1 cenmaucT IO MapKeTUHTY, U3ydana ero B Hunepnanaax B To Bpems, korjaa B Poccun Obu1
TOJIKO OJWH YYeOHHK 1O MapKEeTHHTY, a CJIOBa «MapKeToJIor» elle He 3Hai. [To3xe s 3ammruia
JVCCEPTAITUIO TT0 KOHKYPEHTHOM TOJIUTHUKE, a ceiiyac padoTal B perMOHAIBHOM MH(OPMAIIMOHHOM
LIEHTPe KPYIMHON MEKIyHAPOIHOW OpraHW3aliy, B YMCIIe TIPOYEro Bely MHTEPHET-TIPOCKTHI U Tpe-
HUHTHY 10 CO3JJaHUI0 cTaTeld U poTorpaduil 1jisi CauToB.

Moe x000u — BOIJIOK. B XeHameli] s monaia, B 00MeM-To, CTyYailHO: XOTeNa JeJIaTh MYJIbT-
(buBMBL, HO yTIEpIach B TO, UTO HE YMEIO PHUCOBATH, @ 9TO CEPhe3HOE MPENATCTBUE. 3aTO y3HANA, 4TO
€CTh KYKOJIbHBIE MacTepa, ¥ TOMBITAIaCh JAej1aTh KyKOJI — B KOHIIE KOHIIOB, KyKOJIbHbIE MYJIbT(OUTBMBI
Toxe ObBaoT. [IpoGoBasia pa3Hble MaTepUalibl, BHIIILIA HA CyXOe BaJIsTHUE mepcTu ((publieBaHUE)
1 yBJeKJach. [l KyKOJI CBOMX S IPUAYMbIBAJIA UCTOPUM, a HA BaJISTHBIX TMOAYIIKAaX M300paxkaia
CIIEHKU — 3TO, KOHEUHO, ObLTH HE COBCEM MYJILT(PHIIbMBI, HO TOXKE B YOBOJIbCTBHE.

Boiiiokom st 3aHMMaIack TpH rojia, ¥ 3a 3TO BpeMst y MeHs1 ObU10 11 myOnukanwmii B pa3IMyHbIX
KypHaJIax 1 ra3erax, BKoudas mistHel| 1 «BedepHiolo MOCKBY», TpU MacTep-KJjiacca Ha TeJIeBUICHUN
Y TIepPCOHAJIbHAS BBICTaBKA B IIEHTPE COBPEMEHHOI'O MCKYCCTBa «BHH3aBOI», TOrIa KPYyIHEHIIIEM B
Mockge. 310 ObLIO OOJBIIMM JIOCTHXEHUEM — B TO BpeMsl Ha « BuH3aBozie» pykoaeabHUI] He IPUBeE-
YaJii, a yXK TeM 0oJjiee C TAKUM HEJIONITUM CTaXeM.

Sl ygacTBoBasia 1 B OOIIMX BBHICTABKAX XEH/IMEN/Ia U Ha MEPBOU ke TOHSIa, YTO MUP TBOpYE-
CTBa He OT/IeJIeH OT PeaJIbHOTO — B HEM TaK ke, KaK U B OCTAJIbHBIX chepax, Hy’KHO 3HaHHe, KaK Mofa-
BaTh CBOU PadOTHI, KOMY M KaK MX MPOJaBaTh, KAK HE IPOrOPETh, YCTAHABINBAS IICHBL. Y 3HAKOMBIX
TICUXOJIOTOB, apT-TeparieBTOB M MperoaBaresiell Oblia Ta ke camast UCTOPHS: TTPOOIeMbl C MPHBJIe-
YeHUEeM KJIMCHTOB M TOJTHOE HeTMIOHMMaHUe, ¢ KeM paboTaTh, KaK CO3/1aBaTh KIMEHTCKYIO 0a3y, Kak
ceOs1 IPENOTHOCHUTb.

B xengmeiife, Kak U B OCTAJbHBIX chepax, Hy’KHO 3HAHHE, KAK MOJaBaTh CBOH
pa6oThl, KOMY U KaK HX MPO/aBaTh U KaK He MPOropeTh

A BeIb 3T0 — caMblid OOBIYHBI MapKETHHT, KOTOPBI HEOOXOMMM JIJIsl YCIEITHOTO Jieia He
MeHbIIIe, YeM TBOpUecTBO. M eciii 0 HeM 3HaTh, TO HE HY)KHO U300peTaTh BEJIOCUIIE ] U HACTYIIATh Ha
rpabiy — MOKHO MCTIONB30BaTh yKe TOTOBBIE AJITOPUTMBI.

W g crana nmucath 0 MapKeTUHTe B OJiore, KOTOPBIN 3aBOAMIA IJIsI CBOUX BOMJIOYHBIX padorT,
pacckazaia 06 OCHOBaX, a KOTjIa Hauayiach JIMXOPAJIKa COIUAIbHBIX CeTel, CTajla TeCTUPOBATh METO/IbI
BejIeHUsI O510ra, 3a0/IHO PaccKa3biBasl O HUX YuTaTelsisiM. Beero 3a iecsathb MecsiieB Mot o71or «Pabota
KaK YIOBOJILCTBHE» IOMAJ B COTHIO CaMBIX TMOMYISIPHBIX B «’KMBOM XXypHaJie» IO CTaTUCTUKE
«SIHpekca» — ¥ 10 CUX TMOp HE CAAeT MO3UIIU.

Celiuac Moii Oj10r YMTAIOT 0OJIee BOCBMU ThICAY UeIOBEK. 3a IIeCThb JIET B HEM HAKOITMJIOChH
MHOXECTBO CTaTel O TOM, YTO BaJKHO JIJIsI ycrexa Jiefia, O MpOAyMBIBAaHHH TIeJIeH 1 3a/1a4, 00 OOIIeHUN
C KJIMEHTaMH, O TOM, KaK MPaBUJIBHO MIPOJABATh U BECTU MEPErOBOPHI, KaK OLIEHUTh Pe3yIbTaThl U
YBEJMYUTh NMPUOBUTL. MIHTEpec K 3TUM TeMaM He yMEeHbIaeTcs, W S Halucaja KHUTY O TOM, Kak
CO31aTh CBOE JIEJIO U BECTU €r0 TaK, YTOObI OHO MPUHOCUIIO IOXOJ U PaJOCTb.

Crarby 0 MapKeTHHTE JIOTIOTHIJI OTBIT MOUX YMTATeNel — OoJiee CTa YeTOBeK U3 pa3HbIX ropo-
noB Poccuu, uz Apmenun, benopyccun, ['epmanuu, Erunra, U3panns, CnoBakuu, Xopeatuu, YKpa-
1HbBI, YepHOrOpry OTKJIMKHYJIMCH Ha MOIO TIPOCKOY 1 TIOJIEJIAIMCH UCTOPUSIMU O TOM, KaK OHH PEIIIvIN
Hayarth CBOE JIeJI0, 00 ycrexax M TPYJHOCTSIX, 00 OIMOKax, pelieHusIX U JOCTUAKEHUSIX, 00 UX co0-
CTBEHHOM OITBITE B peKjiame U npofaxax B MIHTepHeTe.
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A B KOHIIe KHUTY BbI Haijiete npuwiokeHusi. OTHO U3 HUX — O TOM, KaK MUCATh JIJIs CAUTOB
1 6JI0roB, BTOPOE — 3TO UCTOPUU MACTEPOB, PACCKA3BIBAIOIINX, C KAKUMU CJIOKHOCTSIMU OHH CTOJIK-
HYJIUCh U KaK TOOMJIUCH yCIieXa, a TpeTbe — pabouas TeTpaab. B Heil coOpaHbl BOMPOCH], O KOTOPBIX
WJIeT pedb B KHUTE, BCE TO, O YeM HY)KHO 3ayMarhCs, Mpek/ie YeM HauuHaTh OW3HEC WA YTO-TO
B HeM MeHsATh. OTBeTh MOXHO 3alKMCBIBATh MPSAMO B padbouelt Terpaau. [Ipoaenas 310, BB ropasio
Jydie cMoxeTe cebe peICTaBUTh, K YeMy Bbl CTPEMHTEChH, C KeM Bbl cOOMpaeTech padboTaTh, 4TO U
KaK MMPOJIaBaTh, KaK JBUTAThCS K Balllel [1e/Id, YTOOBI HaBEpHSIKA €€ JOCTUYb.

YcnexoB BaM M paJIocTH OT KaxkJI0ro padbodero mHs!
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baarogapaocrn

OrtnenpHOE ciacn6o 3a MOAPOOHBIE MHTEPBBIO:

Anexcanapy I'mpmony, rncuxosory, xopeorpacdy 1 aBTOpy TPEHUHIOB;

Hmurpuro TapanTuny, tupekTopy HeHTpa «OTKPBITHI MUDP»;

Eaene 3as, 3aM. IaBHOTO peJjakTopa XypHana Story;

Hpnne KopoTbIy, r1aBe MpeacTaBUTENILCTBA KOcMeTHUecKoi Mapku Meder Beauty Science
& Spa;

Cgetuane IOpoBsoii, Ton-criucty u Bnagenune «Ctynuu 53».

U cniacu6o Bcem TeM, Yeil OmbIT HOMOT MHE B paboTe HaJ| KHUTOM:
ArHecca, yKpalleHust
http://yaagatha.livejournal.com

Anexkcannp EdumoB, 0BeMpHbIE YKpaIlleHHsT
www.artefactorium.ru

Anexkcannpa 3onorapesa, Kepamuueckas Macrtepekas Sunflower Art
http://sdelanorukami.livejournal.com

Anena AbpamoBa, Tu3aiiHep, BETHI U3 TKAHU
www.alenaflower.ru

AHacracusi Apaiic, AU3aiiHep, XyJ0KHHUK
vandervelde.livejournal.com

Amnppent MsakortkuH, mogenu rpy3oBukoB, SIA A&N Model Trucks
www.an-modeltrucks.com

Amnna BparuHckasi, iu3aiiHep, yKpaiieHus u3 orcepa
http://annbraginsky.com

AnHa JleBuHa, ¢otorpad
rallykisa.livejournal.com

AnnHa MeliepsikoBa, MUHUATIOpA
air-reflection.livejournal.com

www.livemaster.ru/reflection

Awnna Tune, KOJUIEeKIIMOHHBIE MeABeu Telan U a3uaTcKue MIapHUPHbIE KYKJIbI
http://anna-tide.livejournal.com

AHHa, 6aTUK
http://armeniaonsilk.livejournal.com

Bukropus Kosbipb, Xynoxnuk, «IllepcrsaHas oBenupka»
devochka-vika.livejournal.com
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Buxropus-V.S., ckpanOykuHr
www.handmade-by-vs.blogspot.com
lNanuna Pamynkuna, ykpameHus u3 KamHs
Enena ITamkuna, ykpamenus
http://famur-miay.livejournal.com

Enena PynpexT, Mactep o HapalMBaHUIO PECHUIL]
http://moi-resnichki.livejournal.com/

Enena ®osnombeBa, JOCKYyTHOE IIUThE
http://folomyova.narod.ru

Enena, cymKku, 30HTBI, aKCeCCyaphl
www.livemaster.ru/ihelen

Wpa 3ennkman, ykparieHus
www. fleur-de-irk.com

Wpuna Kupuiiosa, CKpanOyKUHT, MbIOBapeHUE
slatki.livejournal.com

Wpuna Pribak, ykpaieHus: U3 MoJIMMEPHO! TJIMHBI
www.livemaster.ru/irenka-r

Karepuna Kopornesa (ITuesnka Maiist), 1oSMIIBOpk
www.maya-honey.ru

Kcenus u EBrennit ['opOyHOBBI, U31€1Ms U3 BOWIOKA
http:/ftilatila.ru

Jlena u Upa, nu3aiiH, Urpymku, akceccyapbl
http://sim-sisters.livejournal.com
www. wix.com/simsisters/kimuka

Jlena ®eporoBa, qu3aiH MOIEIEH I BA3ZAHUS
www.ravelry.com/designers/elena-fedotova

Mapssna BproxaHoBa, XyJo:KHUIA, PyKOBOIUTEb TBOpUECKOM MacTepckoit «Mpuc»
http://maryna-maryanka.livejournal.com

Mua Kucenesa, wumoctparop, JU3ailHep yKpaleHun
hopeless-ya.livejournal.com

Hacraccus Pebkager, ykpaienus
vk.com/club29734035

Haranbsa CokonoBa, pocruch Mo MeKy, CYMKU
www.talasilk.com
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Hartanbs Peria, potorpad, XxynoxHuUk
www.rezzabellum.com

Ospra AnpMyxameToBa, poeKT «Cynesnsl ya», UrpyIiKy U UHTEPbEP JETCKON
www.livemaster.ru/bonitas
almuhametova.blogspot.ru

PoGepro Dcrmnaroca www.espinagosa.com
http://openw.ru/people/roberto-espinagoza

CabuHa, yKpamieHus
http://sabi-krabi.livejournal.com

Cgemnana IOpoBa, Ton-ctuuct, Binagenuua «Ctynuu 53»
http://imidzh-studiya.com

TarpsAHa S apIKMHA, YKPALLIEHH s, aKCeCCyapbl
http://ftaki-shtuki.blogspot.ru
http://vk.com/club12640399

Tuitna Opacmsa-Menep, Bpau-KOCMETOIIOT, co3Jarellb kKocMeThueckon Mapku Meder Beauty
Science & Spa
http://mederbeauty.com

IOmus Pomanosa, «BojieOHbIi BORIOK»
http://julia-design.ru

I0nsa I'puayna, OB ¥ apeHa UCTOPUIECKUX U KAPHABAIBHBIX KOCTIOMOB
http://vk.com/club39056129

fna TpormeHKo, UTPYIIKU U YKpaIIEHUs
www. livemaster.ru/ms-smily
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1. Xopomee HauaJ10 — MOJIOBMHA J1eJa

HaunnaeM cBoil OM3HEC — TAK HAYHEM C CAMOr0 HAYAJa: C ONpeAeJeHus mejel
MOCTAaHOBKH 3a/1a4.
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A. A. beikoBckas. «busHec cBoumy pykamu. Kak rpeBpatuth X0O00M B ICTOYHUK JTOXOa»

Onpeneasiem nean

— Craoicume, noxcanyticma, Kyoa mMHe omciooa uomu?
— A Kyoa mwi xoueutb nonacme? — omeemun Kom.
— Mne ace pasno... — ckazana Aauca.
— Tozoa éce pasro, kyoa u uomu.
JI. Kappoaa. «Aauca 6 Cmpane uyoec»

CnoBa YemmpcKoro Kota BEpHBI BO BCeX OOJIACTSIX KM3HU, B TOM YUCIE B CO3/IaHUU CBOETO
nena. [Ipesxe yem c ronoBoii OpocaTbest B OM3HEC, CripocuTe cedst — a Kyaa s Xxouy nomnacts? Yero
noctiudb? MHOTMe HAuMHAIOT 3aHUMAaThCsl YeM-TO Oe3 MaJIelInX TUIaHOB Ha Oyayinee. B utore oHu
HE TIPUKJIA/ILIBAIOT JOCTATOYHO YCUJIMIA WJIM, HA0OOPOT, pacTPpauMBaIOT MOITYCTY BPEMS U SHEPruio,
XBAaTAIOTCS 32 BCE BO3MOKHOCTH M COIVIAIIAIOTCS HA JTI0OBIE MPEIOKEHN s, JaKe HEe YCIIEB OLIEHUTb, a
HaJ0 Ji uM 3710. COrIalanTcsl, HAMPUMEp, YYaCTBOBAaTh B BBICTABKE-sIpMapKe, IyCTh Jake M3BeCT-
HOfI, CO CBOMMHU KapTHHAMH, XOTS HA TAKHUE MCPOIPUATUSA PEOKO XOOAT T€, KTO 9TU KAPTUHBI ITOKY-
I1a€eT. Pe3yanaTa H NIEPCIICKTHUB HET KaK HET, a NIOTPAYCHHBIM JI€CHbI'aM U BPEMEHU MOKHO 6I)UIO 6LI
HariTH 6osee a¢ppexTrBHOE puMeHeHne. PaboTta B pe3ysibrate MPUHOCUT HE TaK MHOTO JEHET U elle
MEHbIIIe YIOBOJIbCTBUS.

He xoTeTh OBITH CAaMBbIM H3BECTHBIM B CTPaHe AN3ailHEPOM HJIM CaMbIM yYBaKaeMbIM
KOHCYJIbTAHTOM TaK K€ HOPMAJILHO, KaK 1 X0TeTh. [JIaBHOE TyT — MOHNMATH CBOH >KeJIaHHS

Jlioboe neno, Oyab TO KOHCYJILTHUPOBAHHWE, PYKOIEIUe WM OOydYeHUe, Hal0 paccMaTpuBaTh
UCcxoas u3 Balllell KMU3HU U BallUX KeJaHui. Yero MMeHHO BBl XOTHUTE IIOCTI/I‘IB? ,H.H}I YEro BbI 9TUM
3aHuMaetech? CKOJIBKO BpeMEHH Bbl TOTOBBI 3TOMY yiesTh? Kak 3To Brimiiercs B Baiy :ku3Hb? Bee,
YTO BbI 6yI[€Te ACJIaTh JaJIbIIC, 3aBUCHUT OT OTBETOB HA 9TU BOITPOCHI.

MHorue KHUTM U OM3HEeC-TPEHephl MOATAIKUBAIOT OMPEAEIISATh CBOIO KU3HEHHYI0 MUCCHIO U
CTaBUThb F_HO6EUI])HBIG neiam — BBIUTHU Ha MI/IpOBOI';I PBIHOK, HU 60_HI)IHC HU MCHbIIC, WK CTaTb JIy4-
MM B cBoel oonacti. OHaKo ecTh U Jpyrou noaxon. He XoTeTh ObITh cCaMbIM U3BECTHBIM B CTPaHe
JM3aHEPOM WJIU CaMbIM YBaKaeMbIM KOHCYJIbTAHTOM TaK e HOPMaJIbHO, Kak U XoTeTh. Het Huuero
CTpAIIIHOTO, €CJIM Bbl He OyieTe THAaThCs 32 BRICOTaMHU. [ JTaBHOE — 3HAaTh CBOM XKeJIaHUsI ¥ TPE3BO Olle-
HHMBAaTh BO3MOXHOCTH.

BsI xoTHTE CO3/1aTh COOCTBEHHOE [IE7I0 M HE 3aBUCETh OT Ha4YaJbCTBA — MPEKPacHO. [loOuThes
cnaBbl 1 nipu3HaHus? BemukonenHo. [Ipocto mom3zapadorath JeHer «Ha OyJlaBKU» B CBOOOIHOE OT
paboTl BpeMsi? He roToBbI PUKJIabIBATh MACCY YCUIIUN K TIPOABHKEHMIO ceOs1 U cBoero Om3Heca?
ITO CTOJIb K€ IOCTOMHBIN BHIOOD, KaK ¥ MepBbIe /IBA.

EcJu BbI X0THTE IpeK/ae BCero 3apadarbiBaTh
JIeHbI' — M KaK MOKHO ObICTpee

OpueHTUpyITECH HA MAcCOBOIO IOKYIATeNsd, HE YypalTeCh NOBTOPEHUM BEILEU, KOTOPBIE Y
BaC XOpPOILO MOJYYaloTcs M NOJIb3YI0TCs cripocoM. Eciu Baiie 3aHsTHE — YCIIyrH, NpeiaraiTe To,
YTO pelaeT HanboJiee HACYIHbIE IPOOIEeMbl KJIMEHTOB, TOTOBbTE OOJIBIINE CEMUHAPHI, TIOBTOPSIATE
nonyssipasle. [logcTpanBaiTech Moj BKYChl M IOTPEOHOCTH TOM MyOJIMKH, KOTOpasi TPATUT JEHBIU
Jaxe BO BpeMsl BceoOIero ((MHaHCOBOTO KpU3UCa. DKOHOMbBTE, PACCUMTBIBAITE TPATHI U yUUTHIBANTE
BCE JIO KOIIEUKH.

W nomHMTE, 4TO MOCTOSIHHBIN OM3HEC XOPOLIO Jej1aTh Ha TEX TOBapax U yciayrax, KOTopble Tpe-
OyI0T IOCTOSIHHOM 3aMEHBI WJIM IIOBTOPEHU. DTO O3HaYaeT NOCTOsAHHbIN cripoc. ITpoayKTel nuTaHus,
KOCMETHKa, napoMepHsi, MbLJIO, CpeJCTBa JUISl JOMa — BCE 9TO HaM TpeOyeTcs peryysipHO. YXOI 3a
co0oil, u3myeckasi Harpy3ka — TOxe.
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A. A. beikoBckas. «busHec cBoumy pykamu. Kak rpeBpatuth X0O00M B ICTOYHUK JTOXOa»

A BOT 00yualolye Kypchl 3aBepIIaloTcs, KOrJa KIMEeHT A0CTUTaeT KeJIaeMOro ypoBHs MacTep-
crBa. KoiekmoHHble KyKJjbl 1 MUIIKK Tenau ¢ ceprudukaramu JOpOXKe, YEM CYBEHUPHbIE WU
JETCKUE UTPYIIKH, — OJHAKO U CIPOC HA HUX HE TaK yk Beauk. llapdoB MOXKXHO MMeETh MHOTO, a
KOJIMYECTBO MAJIBTO y KEHIIMHBI, KaK IMPaBUIJIO, OTPAHMYEHHO. A YK CBa/IeOHbIE KOJIbE WU UA/IEMBbI

TpeOyIOTCs B JIy4IlIeM cIydae rapy pa3 B )KU3HH.

«Y MeHs M3HauyaJbHO OblIa yCTAaHOBKA Ha 3apaOarbiBaHue neHer. Korma
co3JaBajl yKpalleH’ue, OCHOBHOM KPHUTEPHil U BONPOC ObUT TAKMM: “A KylAT Jd
Belb?” M 310 OBUIO CTUMYJIOM IJIsi TBOPYECTBA, MOUCKA HEOOBIYHBIX TEXHHK U
COYETaHMI MaTepHrajoB U MOBBIIIEHUS KaUeCTBax».

Anexcandp Epumos, 106eaupHule ykpaueHus.

«He Bcerma To, 4TO Ka)eTcs XOIOBBIM TOBapOM, OKAa3bIBAETCS TAKOBBIM.
[Ipuxomurca Bce BpeMs NPUAYMBIBATH TaKWe YKPAIIEHWS M TaKHUE YCIYyIH,
KOTOpbIE, C OJIHOM CTOPOHBI, OYIYT MPHUATHBI B UCHOJHEHUH (U1 COOCTBEHHOTO
YIOOBOJILCTBHS), & C APYTOM — OKAXKYTCA JIUAEPAMU TTPOIAK>.

Jlena u Hpa, uepywku, axceccyapol

Ecin Bbl X0THTE HE TOJbLKO A€HEr', HO 1 I3BECTHOCTH

Ecnu Baim amOuIium BeIMKH, CTOUT cpa3y 3aHSThCS BhICTpauBaHueM OpeHa. I pamoTHoe pac-
KpyuYMBaHUE COOCTBEHHOTO MMEHH MO3BOJIUT MMOTOM 3aMpaiiuBaTh OOJIbIIe JEHEr 3a TO, YTO BbI MTpe/-
JaraeTe, HO JJIsl paCKPyTKU MPUIETCS MPUIOKUTH JONOMHUTE bHBIe yerusl. [TockonbKy Ha 910 OynyT

YXOOUTb U BPEMA, U ICHbI'U, HE CTOUT OXUJATh HAa IICPBOM ITallC 3HAYUTE/ILHOI HpI/I6bIJ'II/I.

Bam npuziercst npuHUMaTh y4acTue B TeX MEPONPUATUSIX, KOTOpbIE He 00513aTebHO TPUHOCST
JEHbI'!H, a yaile, Ha000pOT, TPeOyIOT (PMHAHCOBBIX BIIOKEHUI. K HUM OTHOCATCS BBICTABKH, KOH(pe-
PEHLIMU, CEMUHAPBL. DTO BCE, pasyMeeTcsi, HEOOXOJUMO COBMEILATh C CO3/IaHUEM HOBBIX TOBAPOB U

YCIIYT, 4TOOBI OBUIO YTO PACKPYyYMBATh.

«BbIcOKOE Ka4ecTBO M OpPUTMHAJIHBINA, y3HABAEMbIN CTWJIb — pe3yJbTar
CepbE3HBIX BJIOKGHUI KaK BpPEMEHHU, TaK M JeHer: B OOydeHue, B armaparypy,
B PEKBU3UTHI, B HAeU. BECKOMIPOMHUCCHOCTh B BOIMpOCaX KavyecTBa U pelieHue
MPUIEPKUBATHCS CBOETO CTUJISL CO BPEMEHEM HauMHAIOT OKYTaThCsl U padoTaTh Ha
peryTaiuio, a MpaBUJIbHAsI PEMyTallvsl B YCIOBUSIX BBICOKOW KOHKYPEHIIUU — OIHO
U3 pelalouX MpeuMyIecTB.

Hamanwvs Peyua, gpomoepadp, xyoosxcrux

«Ha mactep-kiaccel uayT Ha ums. [lociie 3Toro MHOTMe yUeHHIIbl MOKYMAoT
mMou Ber. OHM Mo ObI M CaMU CHEJIATh, HO XOTAT UMETh UMEHHO MOE».

Buxmopus Ko3vipy, yeemot u3 wepcmu

MO3XHO Jiu, TOJIBKO HaYMHAasi CBOM OM3HEC, cpa3y MoaydaTh MPUObUTL U OBICTPO PACKPYUMBAThH
cBoit 6pena? MoxHo. Ho 3to GymeT padorta Ha u3HOC, 24 yaca B CyTKU U 7 THEW B HeAemo (OO Bbl

JOJI’KHBI OBITH OYEHD TATAHTINUBHI U y,]Ia‘UII/IBI)I). Ecnu BoI K 9TOMY I'OTOBBI — BIICPE/.
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A. A. beikoBckasi. «buzHec cBoumu pyYKaMu. Kak I[MpEeBpaTUTDb X000U B HICTOYHUK aoxoaa»

«$1 3HAI0 HECKOJBKUX MApUKMAaxepoB — MACTepOB CBOEro jejia, KOTOpble
OTKPBUIM COOCTBEHHbIE CAJIOHBI M Teleph MPUHUMAIOT TaM KJIMEHTOB C yTpa JO
Beuepa, BooOIIe 6e3 BHIXOAHBIX. Uepe3 HEeCKOJbKO JIeT OHM BO3HEHABUIST CBOIO
padory!»

Ceemaana FOposa, cmuaucm

Ecau Bame 3aHsiTHe — CaMOBBIPpA’KeHHE

Ecnu genoBek coOupaeT MapKul WM MOHETHl M TPATUT HA HUX Kydy JICHEer, HUKTO He CIpa-
IIMBAET €ro, OKymaercsi i ero xooou. CoBceM Apyroe Jejo, €Cy Bbl 3aHUMAETeCh YeM-TO, Ha YeM
MOXHO 3apa0oTaTh. MHOTYE Bac TYT ke MBITAIOTCS YOequTh JIesiaTh Bl Ha MPOJaKy, UCKATh KJU-
eHTOB, CO3/1aBaTh OM3HEC WM Pa3BUBATH €r0 JaJIblIe. A Bbl, BO3MOXKHO, CTPEMUTECH IIPOCTO HACIa-
KJAThCS CBOMM YBJICUCHHUEM U HE XOTUTE TPAaTUTh MHOTO BPEMEHH Ha MOCTpOeHHe Ou3Heca.

B sTOM Cityuae BpsL I CTOMT OKUAATH OOJIBIIOrO JOX0Aa WM u3BecTHOcTH. Kak BepHO 3ame-
TWIXA B JUCKYCCUM O PYKOZIEJIMM B MOEM OJiore, Ballle CaMOBBIPAKEHHE MOKYNaTh HUKTO He 00s3aH.
Ecnm BBl He cTpeMuTech caMM HaWTH KJIMEHTOB M YIOBJIETBOPUTH X MOTPEOHOCTH, a KIETE, UTO
ycriex Kak-HUOyab MPHUIET, TO MOTpedyeTcs Oosblasi ynada, yToObl OKa3aThCsl B HY)KHOM MECTe B
Hy’kHOe BpeMsl. Ho, KOHEUHO, BB MOXETe MPOCTO MOTyYaTh YAOBOJIBCTBUE OT MPOLIECCa TBOPUECTBA,
HE CTPEMSCh K BBICOTaM M He 3a00T$Ch O peKJiaMe, POoAaKax U MOUCKE KJINEHTOB.

Brpouem, 1 mpocTo caMoBBIpakeHUE MOXET repepacTu B OusHec. [Iprdem He TOIbKO Barle.

«MBpLTOBapeHre TOKa3ajJoch MHE 3a0aBHBIM pPa3BJIEUEHUEM I MOEro
NATUJIETHETO ChiHAa. MBI KyITUIIU BCE, YTO HYXHO, M Pe3YJIbTAThl €ro SKCIIePUMEHTOB
s CTajla BBIKJIAJIBIBATh Ha CBOEW cTpaHulle. M Hanumch Xejaoiye KyluTb ero
MbUT0! Ctanmu ocTaBiATh 3akasbl. ChiHY OBICTPO Hajgoeno paboTaTh Ha 3aKa3 —
peOeHKy XOTeIoCh JejaTh 3eJIEHbIX MBIIIEK C 3armaxoM OyOsb-TyMa, a 3aKa3blBajv
KoeitHOe aHTULIEILTIONUTHOE. Tak MbUIbHBIN “OM3HEC” ChIHA Tepelien KO MHE».
Hpuna Kupunnoea, ckpandykuHe, mMblioeapetue

Pa3yMCCTCH, MMpEeACTaBJICHUA O CBOEM OM3HECE MOXKHO U HYKHO MHOI'Id [IEpECMAaTpuBaTh. Torna
BHI 6yI[eTe YBEPEHDBI, YTO ABUTACTECH UMEHHO TYy/4, KyJld XOTUTC B I[aHHI:»IfI MOMCEHT BPEMCHMU.
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A. A. beikoBckas. «busHec cBoumy pykamu. Kak rpeBpatuth X0O00M B ICTOYHUK JTOXOa»

Buzyanusupyiite cBoM ycmex

«Ecnu Thl He 3Haellb, Kyaa U/elllb, He YIUBISICS, YTO HUKYAa He MoMaJaelib» . XOpOIlIo, €CIH
Bbl HE MPOCTO pEIIUTe, YerO XOTUTE, HO U YeTKO MpeAcTaBute cede, B KAKOM MOMEHT MOCUMTaeTe,
YTO JOCTUIJIM ycriexa. 31ech €CTh HECKOIBbKO MOABOHBIX KAMHEH.

Bo-niepBbix, kenaTeabHO TOYHO 3HATh, YTO KOHKPETHO BBl MOIpa3ymMeBaeTe Iof «BOCTPeOo-
BaHHOCTBI0», «OOJIBIIIMMH MTPOJAKAMU», «TOMYJISIPHOCTBIO», «IKCIIEPTHHIMU 3HAHUSMU», «YCIICII-
HOCTBIO» — B OOIIIEM, TEM, YEerO Bbl XOTHTE JIOOUThCS. YCIeX v OOJbIINe JeHbIH ISl OTHOTO MOTYT
BOBCE He ObITh TAKOBBIMU Jisl Apyroro. M BaskHOE 3/1eCh — TO, YTO UMEHHO Bbl CUUTAETE YCIIEXOM.
7O Ballle KeJlaHWe U Ballle CUacThe, He 1aBaiiTe Ipyrum cOUTh BaC C TOJIKY.

Bo-BTOpBIX, ycTaHOBUTE ceOe MPOMEKYTOUHbIE CTA/IMU YCIeXa, CUTHAJIBI, [10 KOTOPBIM BbI MO~
MeTe, 4TO ABUKETECh B HY:KHOM HAMpaBIeHUH. DTO MOXKET ObITh MepBasi MpoJaHHasl Belllb, NeCSThIN
KJIMEHT, COTHIM MOAMMCYMK Ha Balll OJOT WM PacChUIKY, OMpeAeeHHas cyMMa, 3apaboTaHHas 3a
HEJIeNII0 UM MecsILl, IPUTJIAllIeHre Ha TO WM MHOe MeporipusaTrie. MoxeT ObITh U YTO-TO BHYTpPEH-
Hee, JIMYHO Ballle — MepPBOe BBICTYIUICHUE, HA KOTOPOM BBl YyBCTBOBAM ceOs1 KOM(OPTHO, NEpBbIC
MPOJIaKH1, KOTOPbIE OCTABUJIM y BaC ONIyILIEHUEe MPUTIOIHATOCTH, — Bbl OIpe/IeisieTe BCe ITO CaMH.

[pencraBbTe TakXke CBOM MaeabHbIA pabounii JeHb. JIydine — B IeTaisix, moayvast OT 3TOro
yIOBOJIbCTBHE. BpeMsi OT BpeMeHM BO3BpallaiiTech K 3ToMy 00pa3y — B OyzieTe Jiaxe Oecco3Ha-
TEJIbHO BBICTpaMBaTh CBOM JEWCTBUS TaK, YTOOBI €T0 peain30BaTh.

U 6ynpre nodpee k cede. Pamyiitech U npa3aHyiTe Balllk CTaJAWU ycIexa U MoaOaapuBaiTe
ceOsl Ha ITYTH K HEMY.
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A. A. beikoBckas. «busHec cBoumy pykamu. Kak rpeBpatuth X0O00M B ICTOYHUK JTOXOa»

«Yero uzBoanre?» — pemaemM, 4TO NpeIJI0KATh KJIHEHTaAM

WTak, Terepb Bbl MOXETE OMpeNenTh, KaKol OM3HeC BaM HykeH U 3aueM. Criemyionmii srarn
— PCUINTDH, YTO KOHKPETHO BBI ITPEJIOKUTE KIIUCHTY.

NmeM yHUKAJIBHOCTH

ToBap uim yciyra 00s3aTesIbHO JOJKHBI 00/1a/1aTh M3IOMUHKON. B nyeane — ObITh OpUrMHaIb-
HBIMH, Y3HAaBacMbIMU cpa3y. B MapKkeTuHre 310 Ha3bIBAIOT YHHKAJbLHBIM TOPrOBBLIM IIpe/JI0Ke-
HHeM. DTa M3IOMUHKA JOJDKHA YOeAuTb KJIMEHTa, YTO eMy HYKHO MMEHHO Ballle IMpeaJioKeHue,
MIOCKOJIBKY OHO YeM-JIMOO JIyyllle JpYyTuX.

Ecnu Bce nenaiot 0ObIYHBIE CEPEKKH, A BBI [JeIaeTe aCMMMETPUYHbIE U ITPOJAETE T10 TPH, YTOObI
KOMOMHHPOBATH TIO-Pa3HOMY, 3TO OYJET BAalllUM YHUKAJIbHBIM TOPTOBBIM MPEAJIOKEHUEM.

ToBap niu yciayra 10JKHBI 00J121aTh H3IOMUHKOM — HMEHHO 9TO OMOKeT KJINEeHTaM
BBIJICJIMTh BacC cpeau NPOYNX U 3allOMHUTD

To ke camoe, eci Bce IpejiaraioT MpocTo MEJUKIOp, a Bbl 3aK/I0YaeTe JOroBOp ¢ YUCTUIIb-
mUKOM 0O0yBH. Bamm KJMEHTKM mocie mpouexypsl OyayT HaJaeBaTh Ha YXOKEHHBbIE HOXKKH Ty(uH,
HaYMIIeHHbIE J10 OecKa.

VHUKaJIBHOCTh Balllero NpesIoKeHHs BIACIUT Bac cpeau Ipyrux. Bam Oyaer npore co3na-
BaTh pEKJIaMy, a KJIMEHTHI JIy4Ille Bac 3alIOMHAT. OIHaKO IOMHHUTE O ITITABHOM: YHUKAJIBHOCTb BAILIETO
NPEAJIOKEHUS JIOMKHA JEUCTBUTEIBHO MMETh LIEHHOCTD /IS Ballero kjiveHta. [IoMHI0 pasroBop c
JEBYIIKOW, MPAKTUKOBABILEH OOAMHAMMKY (3TO OJHO W3 HAINpaBJICHUN TEJIECHOW MCUXOTEPAaIuu).
JleBymika OblTa €IMHCTBEHHBIM B TOpOjie CIIEHUATINCTOM MO OOfMHAMMKE M MMEHHO 3TO CUMTasa
CBOEW YHHMKAJIbHOCTBIO — HO 3TO BOBCE HE KaKeTCsl PUBJIEKATENILHBIM JIIO[ISIM, KOTOpbIe 0 OoAnHa-
MUKE HUKOTJa He CJbILIAIM U He MPEJCTaBJsAIOT, YTO 3T0. Bel MOXeTe cuMTaTth CBOM BOMJIOYHBIE
CYMKH YHUKQJIbHBIMH, TIOCKOJIbKY HE MCHOJIb3YETe IIEePCTh aBCTPATMIACKUX OBELl, C KOTOPbIMH, KaK
TOBOPSIT, TJI0X0 oOparnaTcs. OHAKO, €CM KJIMEHTHI He 3a00TATCS 00 9KOJIOTMH WITH ITPaBax KMBOT-
HBIX, ISl HUX 9TO HE MIMEEeT POBHO HUKAKOI'O 3HAUEHHUS.

«Yem Oonee OpUrMHAIBHBI OyIyT Ballld padOTHI, YeM OoJiee y3HaBaeM OyaeT
Balll IOYEPK, TeM CKOpee MacCOBBIM MOKyIaTeslb caM Haijer Bac. Y coBepiieHHO
He (PaKT, YTO TOT MOKYyIaTe/b XHUBET B BallleM ropojie (a B ciiyyae MPOBUHITUH —
He (baKT, YTO He OrpaHUYeH MPOBUHIMAIBLHOM ke 3apruiaToi). Yem cBoOOIHEE BbI
ce0s Oynere 4yyBCTBOBaTh B MIHTepHETE, TeM Jasblie pa3oiaercss HHGOPMaIHs».
Enena, axceccyapol

«Hyxno 7noButh sMomuu. CO BpeMEHEM YUUIILCS BHICTh IMO-IPYromy,
3aMevaTh JIETaa, Ha KOTOpble OOBIYHBIE JTIOOU He OOpalnaioT BHUMaHUsA. BaxHO
MOMHUTB: TO, YTO ISl TeOsI MOKET ObITh MPUBBIYHBIM, IPYTOMY MOXKET TOKa3aThCsl
YAUBUTEIBHBIM> .

Anna Jlesuna, goomozpach

[Tomymaiite 0 paciMpeHny CBOETro NPEAJIOKEHN S, O KOMIUIEKCHBIX Ipojakax. Ecim Bbl BakeTe

Ha 3aKa3 — BSXKUTE, K IPUMEPY, HE TOJIbKO JKEHCKUE, HO U JETCKUE BEILM, A K IaKaMm Mpejjarante

cresath mapd U nepyarky nop user. [pennaraiTe craTtby B JKEHCKUH IIISIHEL M JKYPHAJIBI 110 BSA3a-

HUIO, 00y4YeHue HaunHaIUX. MoxkeT ObITh, KOMY-TO HYKHO KOHCYJIBTUPOBAHUE I10 NOAOOPY MPSIKHU,

BBIKPOMKAM, pacyeTy NeTesIb — BCe 3TO BO3ZMOKHOCTH 3apad0TKa (€CJIM BaM B IIEPBYIO OUYEPe/ib HYKHA
npuobLIb). OCBOITE BaJIsIHUE BA3AHBIX BELEH — B HUX TAK)KE €CTh CBOSI M3IOMHUHKA.

Ecnu Benere mHAMBUyasIbHbIE KOHCY/IbTAIMM WM 3aHATUS, MOLyMaiTe, HE MPEAIOKUTh JIU

BaM CEMHHApBbI JUIsl OpraHU3aluil WK IUlaTHble BeOWHapbl. [Iuimre cTaThul B sKypHaJIbl, KHUTU —
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OOBbIUHbIC VI JIEKTPOHHBIE, CO3JaliTe paboune TeTpaau, METOAUUYKY U JAPyrue BCIIOMOraTesbHbIe
MaTtepHabl AJ1s1 paboThI 10 Balllei TeMe.

[Ipunymaiite 1 cormyTCTBYIOIIME BAPUAHTHI — BO3MOXKHOCTD, IOITYCTUM, 3aKa3aThb CyMKY B KOM-
TUIeKT K mapdy u manke. VMam nmpogoikuTh 3aHATHS Ha OoJiee BHICOKOM YpPOBHE — CIELIKYPC T10
(prHaHCOBO¥ TEPMUHOJIOTUY 115 JIIOAEH, YK€ BBIYUMBILIUX C Balllell TOMOLIbIO MHOCTPAHHBIN SI3bIK.
Wnm ocBouTH UTO-TO GIM3KOE K Ballleit OCHOBHOM yciyre. Hanpumep, ypoky nieHusi MOTYT UATH pyKa
00 PYKY C OpaTOPCKMM HCKYCCTBOM, IIOCKOJIBKY Pa3BUBAIOT T0JIOC, & PUCOBAHUE IMOJIE3HO (hoTOrpa-
¢am. Bam He 00s13aTesIbHO MPENofaBaTh BCE ITO CAMOCTOSITENIBHO, MOKHO OOBEANHUTBCS C KOJLJIe-
raMu — Tojib3a Oy/IeT BCeM.

Yto geJiath, €CJU TOBAP CTAHAAPTHDLIN?

«Hackonbko 51 MoHsiIa, OMHUM U3 OMIOPHBIX IMyHKTOB PEKJIAMHOW KaMITaHUU
JOJDKHA OBITh YHUKAIBHOCTH TOBapa. A MHE HaJ0 MpOJaTh CTAHAAPTHBIA TOBap,
TouHee, ycuyry. TyT U BO3HMKaeT mpooOieMa: Kakylo 4epTy ToBapa MOAYEPKHYTh,
Kak BbIOMpaeTcs 3Ta YyHUKaIbHOCTh? (Peub uieT 0 TypucTuiecKkom Ou3Hece.)»
Kommenmapuii é 6noze

YHUKaAJIBHOCTD BI)I6I/IpaeTCH B 3aBUCUMOCTH OT TOro, 4YTO IMPUBJICYET BAIIUX ITOTCHIUAJIBHBIX
KJIMEHTOB. [la, cTaHaapTHBIE MyTemecTBUs MaJIO 3aBHUCAT OT Bac. OIHAKO MPOJAXU U 0OCITyKUBa-
HUE Ha Ballein CTOPOHE OT BaC 3aBUCAT INOJIHOCTBIO. HOIIFOHI/ITC UX 110 BalluX IMNOTEHIMAJIbHBIX KJIU-
eHToB. [Ipearnonoxm, Bamy KJIMeHTH — CTyAeHThI. [Ipeiaraiite M nomoIs B 0(hOpMIICHUN MEX-
AYHApOOHBIX CTYACHUYCCKUX 6I/IJICTOB, MMaMATKY C COBETaMM, I'/IC KaKHUE €CTb CTYJCHUYCCKUEC CKUIKH,
(bectuBan, UHTEpPECHBIE MOJIOAEKHbIE MeporpusiTUs. Eciau ceMeilHble napsl ¢ IETbMU — BpydaiTe
MNaMATKY ¢ MHTEPECHBIMH JUTSI MAJIBIIIIEN MECTaMH, My3€sIMH, MTAPKaMU, MarasuHaMH, PecTOpaHaMH,
Kya MOXHO TOWTH BCEW CEMbeEN.

Hp 0Ja€eM IOXO0ZKee

Pexsiama BO3/1eliCTBYeT Ha YyBCTBA, HAa >KeJIaHHe JIOJAeH HUCHBLITHIBATh NPHUSATHbIE
Mo, DTHM NPHEMOM MOKETe BOCHOJb30BaTHCS H Bbl, [NIABHOE — He 00emaTh HEBO3-
MOKHOT'0

ToBapsl ¥ CIIyTH 4aCTO OYEHb MOXOXKU. YTO, /M BaM BCe-TAKU CIIOKHO HAlTH B BaIlleM Ipe/l-
JIO)KEHUM YHUKaJILHOCTB? Bbl Iipejiiaraete o4ty 1o ke, 4to 1 Apyrue? Torna BOCIONb3yHTeCh XUT-
POCTBIO — B3bIBAWTE K SMOLMAM. B MapkeTHHre /17151 3T0ro ecTh TEepMUH SMOLIHOHAJIbHOE TOProBoe
npeao:xenne. [lcuxonoru yreepxaaior, 4ro 80 % MOKYNOK COBEPIIAETCS MOJ1 BO3JENUCTBUEM IMO-
111, a He OOBEKTUBHBIX Ka4eCTB ToBapa. M ToJIbKO Mociie MOKYIKU YeI0BEK MPUAYMbIBaeT 000CHO-
BaHMsI CBOUM JIEUCTBUSAM («/1a, MHE NPaB/a HYKHbI €11l OJHU KPACHbIE JJAKOBBIE IIMUIIBKHU !»).

CoBpeMeHHas1 pekjiama BO3JIEHCTBYeT Ha YyBCTBA. « KeHIIMHbI HAKUHYTCS Ha Tebsl ¢ Toleny-
SIMU, €CJTU ThI TIOOpeeIIbCcs Harleil OpuTBoi!», «X0opoIIio UMeTh TOMUK B JepeBHe!». Ilenb storo —
CO3/aTh MOJIOKUTENbHBIE SMOLMU. B TakoM cilyyae moKynaTesb KI0eT He Ha OObeKTUBHOE KauyeCTBO
— HE Ha IUIaBalolee Jie3B1e, He Ha BKYC MoJIoKa. TToKynaioT u3-3a NonoXuTeIbHbIX SMOLUI — 00e-
IIIAHHOTO BHUMAaHUs1 )KEHIIMH WM Paccaa0IeHHOro, MPUATHOTO OIYIIEHHs OT/AbIXA B IEPEBHE.

Kak 310 MOxeT padoTath B BameM ciayvae? Haxogure To, 4To MOKET BbI3BaTh MPUATHBIE IMO-
MM y BalIMX KJIUEHTOB. ITycTh «OUyBCTBYIOT ceOsl Ha ceibMOM HeOe» IOciie Ballero ceaHca mMac-
caxa. [Ipennaraiite 4To-11M00 «BKYCHOE, KaK y 0a0yIlIKU», UM «POCKOLIHOE, KAK Ha UMIIEPATOPCKUX
Oanax», WM «yIOTHOE, KaK...» Jlymalo, Bbl OHSIJIM CMBICII.
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«Cpeau MOMX 3aKa34YMKOB-CUMOPOHHUCTOB! XOAAT JIET€H/Ibl, UTO CAEIaHHbIE
MHOH yKpauieH!s1 paboTaloT Kak TaaucMaHbl. MIHOrIa mpocAT caenarh yKparieHue
Ha Kakoe-HUOyIb HaMEepeHHe WJIM Ha HECKOJIBKO cpasy (BOMIIEOHOW HArjoCTd
CUMOPOHHMCTaM HE 3aHUMaTh). YKpallleHue, Kak MpaBWio, OOBIYHOE Ha BUJ
— Opacner c¢ mnomBeckamu wium Oychl. Ha BesAkumil ciayvail HaroMUHAO
3aKa34MKaM O CUMOPOHCKOH “TeXHUKe Oe30IMacHOCTH” — YTO KaXkJ0€ HaMepeHHe
MaTepuaau3yeTcsi TOJBKO K IMOJb3€ Uil BCEX YYaCTHUKOB coObiTusl. M mHOrme
COOOIIIAIOT, YTO TAaKH J1a, MATEPUATIM30BAIOCH».

Enena Hawkuna, ykpauwenus

Crout OIrOBOPUTHCA: IMYHO A CHUTAI0 HEITUYHBIM ITpEjIaraTb TO, Y€ro Balll TOBAp WJIN YCIIyra
OJHO3Ha4YHO obecnieynTh He MOXeT. MHaye roBOps, €CJIN Bbl y6C)K,£[aCTC KJIMEHTKY, 4YTO Ballla yCjIyra
MO3BOJIUT el MOYYyBCTBOBAThb cebs KOpOJICBOfI, 9TO OOIMYCTUMO. Ecnu xe o6emaeTe, YTO OHa IIOCJIE
9TOIro BbeI,I[CT 3aMYyK 3a OJIMrapxa, TO HET. (KOHC‘IHO, €CJIM BbI [IpEJIaracTe yCiIyru BEJIMKOCBETCKOI'O
6paqH0ro Aar€HTCTBA4, TO K BaM 3TO 3aMCYaHUE HE OTHOCI/ITCH.)

BoBJiekaeM KJINEHTOB

MoXHO TIpUBIICYb KJIMEHTa M Mpejiarass eMy IOTporaTh TOBap, MOMpoOoBaTh camomy. B
MapKETHUHIE 3TO Ha3bIBAIOT BOBJIEYEHHOCTHIO, IPHYACTHOCTBHIO M1 HHTEPAKTHBHOCTHIO . MBI
UCITBITHIBAEM IMOJIOKMTEIbHBIE SMOIMK U MPUBSI3bIBAEMCS K TOBAPY WJIM YCIIyTe, KOrja Ham Mpe/yia-
raioT YTO-TO C/EJIaTh CAMUM, <ITOUTPATh».

Jlyuinve 3aHATHS — Te, T/e JIOIU He MPOCTO CMOTPAT, KaK HaJo, a elle U npodyior camu. U
KEJIATEJIbHO YXOIAT C TOTOBLIM, ITYCTh Y KPOIIECYHBIM, U3AC/IMEM CO6CTBCHHOI';I pa6OTbI HJINX C TOTOBBIM
peleHrneM 1151 OIHOM U3 cBouX mpoOiiem. Eciv Bbl ipojiaeTe TOBap — MOKaXUTE, KaK BbI €r0 JieNaeTe,
1 JaiTe YesioBeKy nonpodoBark. CkaxeM, MpeioknuTe KJIMEHTKe caMor coOpaTh OpaclieT, BHIOpaB
coueTaHue IBETOB WK (hOpM, WM MOA0O0paTh CMEHHbIE PYYKU K JBEepLaM KOMOIHUKA (3TO MOXKHO
peaM30BaTh U B MHTEPHET-Mara3uHe).

YeJioBeK, BOBJIE€YEHHBII B MPOIECC TBOPYECTBA, CAM CTAHOBHUTCS TBOPIIOM, H €My
y’Ke He TAK-TO MPOCTO YATH 6e3 CBOero TBOpPeHusl

Byziyun BOBJICYEHHBIM B MPOIIECC, YEJIOBEK CaM CTAHOBHUTCS TBOPIIOM, U €My yXke He TaK-TO
MIPOCTO OT Bac yiTH O6e3 CBOEro TBOPEHUsI.

Koryia st yuacTBOBaJIa B BHICTABKaX CO CBOMMU BOWMJIOYHBIME paOOTaMM, TO TPUHOCKIIA C COOOH
KOP3HWHKY C pa3HbIMU BUAAMU HICPCTU — TOJILKO CTPUKECHHYIO C OBIbI, TIPOMBITYI0, BbIY€CAHHYIO, aJIb-
MaKy, KalleMHUp — a TAK)Ke ¢ BOJIOKHAMM IIIeJIKa, KOKOHOM IIeJIKOMpsiaa. .. [ToMUMO 3TOro s roKasbi-
BaJa, KaK BaJATh UIJION. [ToceTnTen BHICTABOK C YIOBOJIBCTBUEM BCE TPOTallH, Mepedrpaim, BOc-
XHIIAACh MATKOCTBIO KallleMHpa M YAMBJISUIMCh TBEPIOCTH KOKOHA Ineskorpsiaa. daxke 310 yxe
BO30YK/JIAJI0 MHTEPEC K MaTepuaity, K TOMY, 4TO U3 HErO MOJIy4aeTcsl.

KCTaTI/I, KHMKHBIC Mara3svuHbl, 1€ MOXHO CECTb U IOYHUTATb KHUT'Y, UCIIOJIb3YIOT TOT K€ IIPUH-
IIUII. PaCC‘II/ITbIBalOT, YTO BaM 3axXO4YCTCA JOUYUTATh 9TY KHUTY J0MA, pa3 Bbl YK€ HAYaAJIN.

«[TpuOBUIBHBIMM  OKa3aJIMCh CTUXHIHBIE TBOpYECKHE BcTpeud. Eay 1,
HarpuMep, B MOCKBY Ha BCTpedy WIM MacTep-Kjacc, Oepy ¢ coOoil OycuHBl U
KepaMUYecKre MUCKH, 3apaHee 00bsBiIs0 B VIHTepHETe, uTO OyIy TaM-TO U TaM-TO.
Bce MOXHO MOIIIynaTh ¥ TYT ke HAaHU3aTh, U 9TO OUeHb COOIA3HUTEIBHO, /1a U HAPO/I-
TO cOOMpaeTCcsi TBOPYECKHIA, ¥ TIPHU STOM I 3Ke U3 APYroro ropoja, Tak 4ro TyT 0c000

! CHUMOpOH — LIKOJIa ¥ METOIMKA IICUXOTPEeHUHra. — [Ipum. peo.
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JyMaTh HEYero — 3aBTpa yelay. Tak BOT HECKOJBKO pa3 s1 HEIUIOXO 3apadaThiBajia
OYKBaJIbHO 332 HECKOJIKO MUHYT WJIM YacOB».

Anexcanopa 3onromapesa, kepamuxa

I/ITaK, Ball€ NPEAJIOKEHUE BBIMT'PLIBACT B CPABHCHUU C JPYTUMU, €CJIN Bbl MOKETE ITPEIJIOKHUTD

TOBap WK YCIIyry C U3IOMUHKOM. HOL[KPCHI/ITG 9TO IOJIOKUTEJIIbHBIMHA SMOLIMAMU U BOBJICKUTE KIIU-
€HTOB B TIPOIIECC.
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IIpoaBaiiTe BrieyaTJaeHUA

I'maBHBIN crioco0 caemaTh Tak, 9TOOBI BaC 3alIOMHWIIN, — TIPOJABAThH BIICYATICHUS.

Yacto roBopAT: «JIoo1siM He HYKHBI IPEJTH; JIIOISIM HYKHBI OTBEPCTHsT» . ITO HATOMUHAHUE, YTO
KJIMEHTOB MHTEpecyeT KOHKPETHAsI TI0JIb3a OT BAIllero TOBapa WM YCIYTH, a He X XapaKTePUCTUKH.

OpHaKo 3TO BBICKa3bIBAHUE PUCYET HE MOJHYI0 KapTUHY. MHp CeromHs OTHOCUTETBHO N300U-
JieH, BHIOOp Oobioi. [eHHee Bcero ceivyac — BrieYATJICHHUsI, KOTOPbIC JIIOAU TOMYYaloT, IMOJb3YICh
TEMU WJTA MHBIMU BEIIAMHU VT YCITyTaMU, TIePEKUTHIA MU ONBIT. EC/Ti pa3BUBaTh MpUMep Mpo Apeib
— YeJIOBEKY HYXKHBI He CTOJIbKO OTBEPCTHS B CTEHE, CKOJIBKO YIOBOJIBCTBHE OTTOTO, UTO OH JeJIaeT UX
CBOMMHU PyKaMH, a TIOTOM, JOITYCTUM, IIOBECUT MOJIKM U CHeSIaeT CBOM JIOM ylIoOHee U KpacuBee 0e3
ITOMOIIM KaKNX-TO CIHEI[HAIUCTOB.

Ilouemy Tak eHHBI BIieyaTjeHusa?

Onwvim co épemerem CIMaHoBUMCS MOALKO Ayuule

HoBas cymouka co BpemeHeM uctperuiercsi. BocxoxeHue ke Ha DBepecT, pOMaHTHUECKOe
MIPUKJII0YEHHE, OTIMYHO MTPOBEJEHHOE BPEMs OCTaHYyTCs B Balledl MamATH HAJOJTO, CTAaHOBSCh CO
BpPEMEHEM Bce MpHATHEE.

Onvim 60nee Yycmoiuug K Hegbl200HbIM CPABHEHUSAM — Hem NPOUZPAGULUX

Ecnu y onHO¥ moapyru O0TMHKHM C pbIHKA, a Y APYrod — Tyin U3 JOpororo OyTHKa, pasHHIA
B JIOXOZIaX M CTaTyce oueBUAHA. ['0pa3ao ciaokHee CpaBHUTH Mepexo]] Ha BepOmoax yepe3 MyCThIHIO
WY SKCIISAMIIMIO TI0 CIeaM APEBHUX UBMIM3anuii B CHOMpPY ¢ KPyH30M Ha MATU3BE3I0YHOM TeTl-
noxoze. Jlaxe B TOM cilyyae, eClii Iepexo]] Ha Bepomoaax 1 sxcnequuus no CuOupu Aelenie 1 3Ha-
YUTEJIBHO YCTYNaoT B KoMdopte. Mnm, Hanpumep, OpUITMaHThI OT U3BECTHON I0BEJIMPHON MapKy —
U C/Ie/IaHHBIE CIEMAJIbHO JUIS BaC YKpALIEHHs, TOYHAs KOS HAlJIeHHBIX B CKU(PCKUX KypraHax.

A 4TO Kpyue — aBCTpaJIMHACKUIA pUTYyal AJs yxona 3a cooor «MakagaMus» Win OaMiCKuUil
puryan «Jlyayp»? HeusBecTtHo.

Jltonu syuriie 4yBCTBYIOT ceOsl, KOra ux 00pas )KU3HH U TO, HA YTO OHH TPATAT JAEHBIH, HE TIPO-
UrpbiBaioT B oduiecrse. OHM OyayT pajbl HOKYIATh TO, YTO MO3BOJIUT UM YYBCTBOBATh CE0s1 XOPOILLIO.

Onvim donvuie nOMHAM

IToxBacraTbcst HOBOM CyMOUKOM Bbl MOeTe IpY NOKYIKe. Eciti ske Bbl Oy/ieTe BOCTOpPrarbCesi €10
Yepes napy MecsleB, HUKTO yke He OyAeT ciymiaTb. A BOT pa3Hble HOAPOOHOCTH Balllel SKCIEANIIN
0 CJIeAaM JIPEBHUX LIMBWIN3ALMI UM CBSI3aHHBIE C THUM OTKPBITUS Bbl MOXETE PAacCKa3blBaTh U
cryctsl iecath JeT. Ecim ke Bbl IpojgaeTte ToBaphl, MpuilaraiiTe K HIM 3aHUMaTesbHble UCTOPUU O
BaIeM OpeH/ie, peIKMX MaTepruaiax, KOTOpbIe Bbl HCIIOIb3yeTe, I 00 OCOOEHHOCTSIX TEXHOJIOTHU 1
nu3aitHa. [TokynarensiM OyaeT 4To paccKa3arh OKPYXKAOIIMM O CBOEM ITPUOOPETEHUH — & TEM CaMbIM
O IIPOAABLE, TO €CTh O Bac.

Ba’kHoe CBOMCTBO ONBITA — YCTOMYMBOCTh K CpaBHeHNsIM. MOKHO rOBOPHUTH O TOM,
YTO OJHM Ty(hyiM JOpoOXke APYrUX, HO CPABHUTH YYBCTBA H SMOINH OT JABYX NyTelleCTBUM
(mazke pa3HOil CTOMMOCTH) He TaK-TO JErKo

Bonble Mactepa Mo mpefocTaBlIeHUIO OmbiTa — cria-cayioHsl. [IokonagHbie o0epThiBaHMS,
«OT1apIX camypasi», «Putyasl mapuisl CaBCKON» — BCe 3TO MPU3BAHO JIaTh BaM HE TOJIBKO yOuaxke-
HHE TeNa, HO U NPUATHBIE NIePEeKUBAHUA.

Moii 3HaKOMBIH, TUPEKTOP KOMITAaHMH T10 IMPOJIAXKe JOPOTHX BHH, PACCKa3bIBaJ O IOMCKE HOBBIX
BIIeYaTJIEHUH AJ11 KIMeHTOB. OObIYHO TaKMe KOMIIAHUU BO3AT CBOMX KJIMEHTOB B BUHOJEbYECKHUE
PEruoHsl Ha 1or EBpoIbl, MOKa3bIBAIOT, KaK PAacTeT BUHOIPaJl, Kak MPOU3BOAAT BUHO, 3aBOJAT B pa3-
JIMYHBIE BUHHBIE 1orpeda Ha aerycranun. KoneuyHo, 3a MHOTO JIET KIIMEHTaM 3TO BCE HAJI0EJIO — ellie
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OJIHA JIETyCTaI¥s, ellie OJVH BUHHBINA Norped, elle ofHa JereH1a O BIOOJIeHHBIX, MOHAXaX WU Kpe-
CTOHOCIIAX. ..

W kommanus npuaymana apyroe myTeliecTBUE — KJIMEHTOB MPHUBO3AT B INAjie, 3arOPOTHBIN
1IOM, TJIe UX KIeT HOYHasi 0X0oTa ¢ codakamu Ha Tproenn! Ha criemyrommii e IeHb M3BECTHBIN Ied-
MOBap YYUT UX TOTOBUTH COOpPaHHBIC TPIO(EIIH, a TaKkKe OHU JICTYCTUPYIOT BUHA, KOTOPBIE K Tprode-
JssM Oostblire ToaxoaaT. OrpoMHas momy/sspHocTs! (51 cripocuiia, modyeMy ¢ codakamu, — CIIbIIIaa,
YTO CBUHBY Tprodhe i HaxoaAaT ayurie. Kak cripaBeyimBo OTMETHII MO 3HAKOMBI, HOYHAsI OXOTa CO
CBUHBSIMU 3BYUHUT HE TaK MPHUBJIEKATEIIHLHO. )

Kak 310 ncnojpb30BaTh

XopoIo, HO y BaC HET BO3MOKHOCTU BE3TH KJIMEHTOB OXOTHUThCS 3a Tprodensmu. Kak xe
MIPUMEHSITH 3TO B MAJICHbKOM, JOMalHeM Ou3Hece? BrieuaTiaeHus IpUHOCAT: HOBOE, HEOXKHUIAHHOE,
3axBaThIBaOIee, HEOOBIYHOE, PUCKOBOE, MPUSITHOE YyBCTBAM (3PEHUIO, CIIYXY, BKYCY, OCA3AHUIO,
OOOHSIHUIO), UTPBI, UICTOPUU-CKA3KU-JIETEeH/Ibl U TMYHOE BHUMaHUe. 3a/lelicTByiiTe BooOpaxeHue, u
Bbl 00sI3aTeIbHO HaijieTe TO, YTO MO3BOJIUT BaM CO3aTh HOBBIW MPUSATHBIA OIBIT IJIs BAIIUX KJIH-
eHToB. Hanmpumep, yunte ncuxonoruu OOIIeH!s B METPO, aHIIUHACKOMY SI3BIKY — Ha 9KCKYPCUSIX TIO
rOpo.y, TaHIIaM — OTBO/SI CBOMX YUEHUKOB B HACTOSIIINE KITyObl, KeHCTBEHHOCTH — HA KOHHBIX TIPO-
TyJKax u T. 1.

Vanensiite BHuManue yyBctBaM. OHU BIMSIIOT HA HAc, Aake KOrja Mbl HE OCO3HaeM Toro. B
OJIHOM HCCJIEJOBAHMM B BUHHOM MarasuvHe MepeiaBasii MorepeMeHHO (PpaHITy3CKYI0 M HEMELKYIO
My3bIKy. B Te qHM, Korjga urpana ¢ppaHily3ckas My3blka, TPU YETBEPTH MPOJABAEMOrO BUHA OBLIO
(paniry3ckum. B 1HU, KOT/1a CTaBUIM TPEKU HA HEMEITKOM, TPY YeTBEPTH MOKYMaTeiel Opasiv Hemell-
Koe BUHO. U Tonbko MeHee 15 % mnokynaresieil OTBETWJIM YTBEPAUTEIBHO HA BOIPOC, BIUsLIIA JIU
My3bIKa Ha UX BBIOOp BUHA. [[pyrue uicciienoBaHus MOKa3aiu, YTO MOKYMATeN TOTOBH IJIATUTh Ha
10 % Oonpliie 32 00yBb, BBICTABJIEHHYIO B BUTPUHE C MPUSTHBIM 3aIaXOM.

Co3aBaiiTe NPUATHBINA ONBIT. YUNTE AaHIVIMACKOMY SI3BIKY HA 9KCKYPCHSIX 110 TOPOY,
a TaHI[AM — B HACTOAIIHX KJIy0ax

He menee apomatoB BakHBI BKYC M ocs3aHue. OAMH MHTEPHET-KIYyO, WIEHCTBO B KOTOPOM
TUIaTHOE U MPEAToNaraeT perysipHble B3HOCHI, BBICHLIIAET CBOUM YYaCTHUIIAM KOCMETHYECKHUeE MPoo-
HuKU. OHY PUXOJST B UyIECHOW KOPOOOUKE C IIeNIeCTAIIel MaupoCHOM OymMaroi, po30BbIMH aTjiac-
HBIMU JICHTOYKaMHU, 30JI0TbIMU OiecTkamu. K MpoOHMKaM MpuiaraioTcsl MajJeHbKUe MOKONAIKK U
OTKpbITKA, KOTOpasi HauUMHaeTcsi co cioB «JloOpoe yTpo, npuHieccal». O4YeHb 3TO «I€BOYKOBOE»,
MMEHHO IS LIeJIEBOI ayJUTOPUU.
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[IperiogaBatesnb aHITIMIICKOrO SI3bIKa B MOEW IOHOCTM pa3 B MeCsI] IpUIJialiaia HEKOTOPBIX
CBOMX YYEHHMKOB K ceOe Ha TpaJulMOHHOE aHIIMICKoe JaenuTue. TpeGoBaaa HapsTHON OeXpl,
Oece/bl Ha aHTJIMIICKOM (HO TOZICKa3bIBAJIa HYXKHBIE CJIOBa!), YMTaMa OTPHIBKY U3 AHIJIMKACKOH KJlac-
CUKHU M pacCKa3biBajia O KYJIbTYpC. KCTEITI/I, IMOCKOJIbKY YYCHUKH €€ ObLIN MOJIOABI, HA TEX YaCIIUTUAX
3aBA3aJICA HE OJVIH POMaH.

IOBenupHas Mactepckas «ApreakTopuyM» MpeAiaraeT KeHUXy U HEBECTe CaMOCTOSITENIBHO
caenats cebe 0OpydasbHble KOJIbLa MOJ PYKOBOACTBOM ONBITHOro Mactepa. TyT u oOyueHue, U pas-
BJICUCHUEC, U COBMECTHBIH OITBIT — U YK TOYHO NPUATHBIC BOCIIOMUHAHUA.

Vxe oT MHOrmx MacTepull Cibliaja, 4YTO JIYYIIUE BBICTABKHW OEKOPATUBHO-IIPHUKJIAIHOTO
MCKYCCTBA Ha MOCTCOBETCKOM MpocTpaHcTBe — «PapObl aymn» B MuHcke. OpraHu3aTopbl CO3/1a10T
LeJIoe JAEHCTBO Ha OTKPBITUM. ECTh TaM M KpacHasi JOpOXKKa JUIsl MacTepoB, KOTOPHIM ITIOMOTaeT
HapAKaTbCA ClICHUAJIBHO HpPIFJIaLHeHHbeI CTUJINCT — IlJIaThdA, IUIAINIKU U T. 1. MaCTepaM-yqaCTHI/IKaM
AapAT pacClIMCAHHBIC HICJIKOBBIC map(pm. Ha »1t1 BBICTaBKHU C YAOBOJILCTBUEM €AYT WU NPOAABIIbI, U
3pUTENN-TIOKYTIATENH.

IlomoruTe KJaneHTaM XBacTaTbCs — OHH A€JAal0T BaM pEeKJIaMy

Ele onuH BaxHBIII MOMEHT — JlaiiTe KJIMEHTaM BO3MOXHOCTb MHTEPECHO PAaccKa3aTh O CBOUX
BrievarmieHusx. CaMu OTHILIMTE U JIAiiTe UM YBJIEKaTesIbHYI0 MH(OpPMALHIO, KOTOPOH OHU OyayT
AenuThes ¢ Apy3bsaMu. Ppasbl «MHe Tak OHPaBUIIOCh | » MM «DTO ObLIIO BOCXUTUTENIBHO ! » HE co3/1a-
AyT paccka3a. ['0pl, METpbI, KHJIOTpaMMBbl TOXKE, Kak MPaBUIo, He co3aaioT. Haiiqure 3aHrMaresbHble
HCTOPUH, KOTOPbIE XOPOLLIO 3alIOMUHAIOTCS U JIETKU JJI5 IIepecKasa.

Hanpumep, 51 ¢ yIoBOJIBCTBHEM paccKasbiBaio 00 00yBH CBOETO JIOOMMOTro OpeHza. 1o nei-
CTBHUTEJILHO OYEHb YJ0OHAsI M TPEHUPYIOIIAs MBI 00yBb, HO MaJIO JIM HA PhIHKE YIOOHOH 00yBH?
3aro 3TOT OpeH/ ObUI CO3AaH MOCie U3yYeHHUs TOro, Kak XOIAT JIOAU M3 a(ppPUKAHCKOTO IIEMEHH
Macau, KOTOpbIe KUBYT IIOYTH IEPBOOBITHOM JKM3HBIO, IIPOXOSAT MHOTO KMJIOMETPOB B JICHb ITEIIIKOM
Y U3BECTHBI TE€M, YTO y HUX KpaiiHe peiIk 3a00JIeBaHus IO3BOHOYHMKA U cycTaBoB. OOyBb cO3/1aHa
TaK, YTOOBI 3aCTABUTH YEJIOBEKA MMUTHPOBATH MOXOAKY OOCOHOTMX Macal — HAUMHATh IIar C MATKU
Y MPOKATHIBaTh CTOITY MOJHOCTBIO M0 3eMJIe. DTa UCTOPHS 3allOMUHAETCA Ky/la JIydlle, YeM 0COOeH-
HOCTU COBPEMEHHBIX TEXHOJIOTHUI.

A xorja s paccka3blBalo O TBOPYECKUX UjesAX, TO YIOMMHAI0, Kak noj HoBwlil rox «yBuaena»
AU3aiH MOAYIIKM B MOJIOZIOM Y€JIOBEKE, KOTOPBIA MBITAJICS CO MHOM MO3HAaKOMUTHCA B Kae. OH
ObUI B SIPKOM CBUTEPE C YETKUMHU HMIMPOKMMHU KPACHO-OCJIBIMU TOJIOCAMH, & TIEpe/l HUM CTOSIT KOK-
TElJIb, I/Ie TAKOH ke HACHIIEHHbI KPACHBIN NepeMelInBaICs ¢ OebiM B IPUYYIIMBBIX y30pax. U
BOT OH Y MEHs TeJle(DOH CITPAIIMBAET, a sl Ha HEro CMOTPIO U BUXY BOMJIOYHYIO MOYILKY: ITOJIOBUHA C
MIMPOKMMH TOPU30HTAIBHBIMU TIOJIOCAMH, a BTOPasi MOJIOBHHA — C MeperIeTaoMUcs Oelo-Kpac-
HBIMU BoJIOKHamMu ! 1 GpICTpO-ObICTPO JOCTato OIOKHOTUK, YTOOBI 3apHCcOBaTh U He 3a0bITh. [leByIIIKa,
KOTOPOH MOTOM J0CTallach MOYIIKA, 3Ty UCTOPHIO C YAOBOJILCTBUEM NIEpECKa3biBala, MOJI, BOT KaKue
9KCLIEHTPUYHBIE 9TU TBOPUYECKHUE JIIO/IH.
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Hajio i cTpeMuTBHCA K HealbHOMY Ka4eCcTBY?

Crenyrommii BOIIPOC K BallleMy TOBapy WM YCIIyre — UX KauecTBo.

O kakoM KadyecTBe pedb U KaK ero J0OUThCs

IToHsATHO, UTO KayecTBO KpaiiHe BakHO. HykHO, 4TOOBI OyChl HE pacchlaiuch, mapdbl He pac-
TOJI3JIMCh Ha BOJIOKHA, & KJIMEHThl HE YXOAWIN C CUHSKaMU Ha Tesie Wi ayie. KiveHt, HenoBosib-
HBII KAYECTBOM, pa3yMeeTCsl, HU CaM K BaM HEe BEPHETCSI, HA 3HAKOMbIM He MOCOBETYeT. B HeKOTOphIX
cliydasx (€cjau pedb O BHEIIHOCTH, 3I0POBbE, IOPUANYECKUX YCIIyTrax) JIeJI0 MOXET JOUTHU U 10 CyJa,
€cJIM ycJIyra NpUYMHUIIA yiepo KJIMeHTy. Bo3MOKHO, CTOUT JapUTh nepBble padOThI, KOHCYJIbTHPO-
BaTh JPy3€il M BECTH CEMUHAPHI [JIs1 3HAKOMBIX 1 OECIUIaTHO, TIOKa BBl HE HAOepeTech OMbITa.

«Ecnm Ob1 1 HauMHAaIa 3aHOBO, 51 OBl HE CTaJIa BBICTABJISATh HA TIPOIAXy CBOU
niepBble padoThl. Celiyac CMOTpIO HA HUX M MOHMMAI0, HACKOJIBKO OHHM CMEIIIHBIE,
HEJIOBKME U KpuBble. Torma, KOHeYHO, OHHM Ka3aJiCh MHE TIOUTH H/ICAJIbHBIMUY.
Cabuna, ykpautenus

«B XeHameiine 4yacTo CTaJKMBAOCh C OTCYTCTBHMEM BKyca. JInbo coBcem
HEONBITHBIE MacTepa BBIKJIAJBIBAIOT HA MPOAAXY ChIpble U31eaus (4acTto
C HeaJeKBaTHOW IIEHOW), JMOO OCBOMBIIME TEXHUKY, HO C OTCYTCTBHEM
VH/IMBUIYaTIbHOCTH B U3JIENUSX, JTUOO paboTa XOpoIiasi, a Bce OCTaIbHOe — IMojjava,
(poto, onmcanus, caiT (rpymnma) — COBEpILIEHHO yKaCaeT».

Kommenmapuii é 6noee
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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