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puneiiinnHz, [1P, nmuap, nu-ap, cBsa3u ¢ odiectBeHHOCTHI0, CO, 001TIeCTBEHHbBIE
CBSI3U, OTHOIIIEHUSI C OOIIIECTBEHHOCTHIO, YIIPaBJIeHUe OOIECTBEHHBIMU
OTHOIIEHUSIMU, OOIIECTBEHHBIE KOMMYHHKAIMK. DTO TEPMUHOJIOTMUECKUE
BKpAIUICHUsI U BapUAHTHI IEPEBOIa HA PYCCKUH S3bIK UCTOPUUYECKH ITEPBOTO
npo3Buia — public relations.

© OpunnHukosa O.T'., 2013
© Hayunas kawura, 2013



[1. A. Manyes, E. H. Jlebenesa, O. I'. OBunHHUKOBa. «Mawma, Thl MeHs JIIOOUIIL, Wi DT0 PR»

Coaep:xanue

I'maBa 1. PR: uro, noyemy u 3auem
Uro takoe PR (rmmap) — «cBsA3M ¢ 0OIIECTBEHHOCTHIO»
[Noaxone! k uaenTugukamu PR
OcHOBHBIE BU/IbI TAOTMK PUJICHIIIH3
IIseToBast ramma PR
PR u rocynapcrso
OcCHOBBI KOMIIO3ULIMHU TEXHOJIOTMYecKoro siapa PR
Nudopmarms kak pecypc. MeTonsl 1 IpuHLIMIIBL cOopa
uHopMmarmu. Buasl nngopmanumn

Konen o3HakoMUTENBHOTO (PparMeHTa.

10
11
12
13
16
25

28



[1. A. Manyes, E. H. Jlebenesa, O. I'. OBunHHUKOBa. «Mawma, Thl MeHs JIIOOUIIL, Wi DT0 PR»

Oxkcana OBunHHUKOBA, I1aBe.
AanexkcanapoBud Maayes, E. H. Jle6eneBa
Mama, Tl MeHs JI0umb, nau 910 PR

Bce npasa 3auwuwienvl. Huxakas uacmv 31eKmMpOoHHOL 8epCULL dMOLL KHUZU He MOXMcem Oblmb
B0CNPOU38e0eHA 8 KaKoli Obl Mo HU ObLA0 opMe U KAKUMU Obl MO HU ObLAO CPeOCBAMU, BKAHOUAS
pasmewjerue 6 cemu MHmeprem u 6 KOpnopamueHuix cemsix, Ons YACMHO20 U NYONUUHO20 UCNONB3O-
8aHUS 0€3 NUCbMEHHO20 PA3PEULeHUs. BAA0ENbUA ABIMOPCKUX NPAB.
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I'maBa 1. PR: uyT0, mouemy m 3auem

Mhre 6ce pasro, umo npo mens nuYm, AuULb Obl IMO He GbLAO NPAGOOIL.
Ksmpun Xenoepn

Haunem c Toro, uto aBe OykBbl PR He AB/IAIOTCA €IMHCTBEHHBIM 00O3HaYEHUEM TOW cepbl
HayK{ U MPaKTUKH, O KOTOPOU MOUJET peyub Jasblie. CylecTBYeT HECKOIbKO TPAKTOBOK. i Hac
Kax/Jas TPAKTOBKa MPE/ICTaBIIsIeT 0COOYI0 LIEHHOCTh, KOTOpas BblpakaeTcs B ero Maruu. B Poccun
TOBOPAT U MUIIYT, UCTIONB3Ys CIeAY0IUi 6a30Bblil HAOOP TPaKTOBOK: public relations, PR, madmuk
puneiininz, 1P, nuap, nmu-ap, cBsasu ¢ odmecTBeHHOCTHI0, CO, 00IIecTBEHHBIE CBS3H, OTHOLIEHHS C
OOIIECTBEHHOCTBIO, YITpaBJICHHUE OOIECTBEHHBIMH OTHOILICHUSIMH, OOLIIECTBEHHbIE KOMMYHHKAIHH.
ITO TEPMUHOJIOTMYECKHE BKPAIJIEHUS U BapUaHTHI IIEPEBOJAa HA PYCCKUM S3bIK MCTOPUYECKU IEP-
BOro npo3seuiia — public relations. He npaBaa im, cavimkom MHOTo?

WHTtepecHo, Koraa v MpY KaKuX YCJIOBUSAX 3apOAMIIOCH CTOJIb JIET€HIapHas TPAKTOBKa?

IlepBas nerenaa cBsA3bIBaET poxkeHue TepMHuHa «public relations» ¢ MMeHeM TpeTbero no
cuety amepukaHckoro npe3ujeHTa T. I:xedpcdepcona. FxkoObl OH ynoTpeOu1 3To cJI0BOCOYETaHHE
B 1807 r. B uepHOBUKE cBOEro «CelbMOro oOpallieHust K KOHIPeccy» BMECTO BbIUEPKHYTOTO UM Ke
BBIPAXKEHUSI «COCTOSIHUE MBICIIN.

Bropas nerenna npuHagiexur rnpodeccopy [IpuHcroHckoro ynusepcutera J. I'oabamany.
JlereHna riacur, 4To OJHUM W3 MEPBBIX CJIOBOcoYeTaHue «public relations» mycTu B 000POT IOPHCT
JI. Uton B 1822 r., Npu3bIBas BRITYCKHUKOB MebCKOro YHHBEpCHTETA OCBATUTH CeBs CITyKEHHIO
OOIIECTBEHHOMY OJIary.

Tperbs JiereH1a OTChIJIAET HAC K TaKUM aBTopuTeTaM, Kak A. JIm u 9. Bepnaiiz. B 1919 r.
JIereHIapHbIid TEpMUH BriepBble ynotpeoun A. JIu, a B 1920 — J. Bepnaii3. B atu roas! cioBoco-
yeranue «public relations» HaAENAOT aNbTPYUCTUUECKUM CMBICIOM BbIpaxeHus «Relations for the
general good» («oTHOIIEHUS paau Bceoolero Onara»). Kaxgas TpakToBKa OTJIMYHA OT BCEX OCTAITb-
HbIx. OHa HeceT B ceOe CBOW Marmuyeckuii o0pas, cBoii npuBKyc. Kazanoch Obl, Kakasi Marvsi v TaiiHa
B TOM, YTO 00JIaCTh, KOTOPYIO MBI Ha3bIBaeM MPOQeCcCHel TPETHETO THICSYENIETHS, UMEET HECKOIBKO
umeH? Puocous A3bIKa MpeJiaraeT CBOM OTBET — BCe JIeJI0 B KOHTeKcTe. Tak, Bcsl Marus v TaiiHa
HallIMX TPAKTOBOK CBOAUTCS K KOHKPETHOM CUTYallMM UX YHNOTpeOIeH!s], IJJe OCHOBHOM aKLEHT JieJia-
eTCsl Ha TaKMX XapaKTepUCTHKax, KaKk MeCTO, BpeMsl, YCIOBUE, ipecaHT U ajapecar. Mbl cuutaem,
YTO KOHTEKCT BTOPUYEH U omnpejiesisercs NpuBKycoM. VIMEHHO Halmuue OIpeAeeHHOro MpUBKyca
BBIHYXK/IAeT aJIpecaHTa BHIOMPATh M3 OOIIEro YMciia TPAKTOBOK MOIXOMsIIIee 1JIsl JAaHHON CUTYallUH.
Ha Bonpoc, uto Takoe PR, oTBeyaloT He TOJIbKO JepMHUIMK, HO ¥ CaMU TPAKTOBKU. Belb kKaHas ecTh
cooOmeHue. KakoBbl e MPUBKYCH 0a30BbIX TPAKTOBOK ?

Public relations B HeraTUBHOM KOHTEKCTE MOYTH HE YNOTPeOIsAeTCs,, OTHOCUTCS K YUCIY CHO-
KOWHBIX 1 O(PUIMATBbHBIX TPAKTOBOK; B COYETAaHUU C PYCCKMM NEPEBOJIOM U TPAHCKPUIILIUEN BO3AEH-
CTBYeT 6e3 BUAMMBIX OaphepOB; UCHOIb3YETCs] BO MHOKECTBEHHOM 4YHMCIIe (M3-32 TPaMMaTUYECKHX
XapaKTEPUCTUK aHIVIMNCKOM CIOBO(OpMBI «relations» M pycCKOro SKBUBAJIEHTA «CBSA3W») WIH €IUH-
CTBEHHOM (M3-3a (DOHETMYECKOW AHAJIOTUM U YCTOSIBILEWCSA aHIIMHCKOM TPAJULIAM) KaK KEHCKOTO
pora, TaK U MY’KCKOTO, HE CKJIOHSIETCS.

«CBs13¢ € 00IIECTBEHHOCTBIO» — CaMOe O(UIMATIBHOE POCCUIICKOE KUPUIIMIECKOE MPO3BHIIIE.
MHorue UCIBITHIBAIOT K HEMY camble MOJIOKUTEIbHbIE YyBCTBA. POHAs ceMaHTHKa NMpUIAeT eMy
CIIOKOMHBIN «OBJIbHBII» 00pa3. CIIy’KUT HEKMM IIUTOM OT Pa3IMYHBIX HAMaJOK, HAIPABIECHHBIX Ha
Apyrue Mpo3BHILLIA.

[Tabnuk puneiinH3 — n3moOIeHHOe PO3BUILE U3BECTHBIX POCCUMCKUX M YKPAUHCKUX Teope-
THKOB, 00J1a/1a€T MOJIOKUTEIILHON CTAOMIBHOM pernyTanuen.
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PR — pekopacmeH Bcex NPO3BHIL, MMEET CaMblii BBICOKUI MHAEKC YNOTpeOieHrs. J1a Haro-
JIoBUHY OpaHHast 3ByKOBasi abOpeBHaTypa y OIHUX BbI3bIBAET BOCXHUILIEHUE CBOEH JIPYKEITIOOHOCTHIO,
3araJJOYHOCTHI0 M UMITIO3AHTHOCTBIO, & y JPYIMX — pa3ApakeHue CBOMM 3aMOPCKUM MPOUCXOXK]e-
HHEeM; 00pa3yeT HOBBIE CJIOBA MOCPEACTBOM AeducHoro npukiiensanus (PR-muk, PR-men, PR-mipo-
eKT), TpuKJenBaHus-3aMeHbl K cioBy U 4yactu cioBa (PRopeie, PROCTPAHCTBO); B 3aBucu-
MOCTH OT MPOYTEHUS] YUCIO ITOTO MPO3BUINA OO MHOKECTBEHHOE, JTUOO €AUHCTBEHHOE (M. P.);
CKJIOHSIETCS B eqUHCTBeHHOM uucie neducHbiM (PR-om), 6e3neducabiv (PRoM) u paznmenuresnb-
HbeIM (PR'oM) crioco6amu; 061agaeT ceay oMy IBETOBBIMH XapaK TePUCTUKAMM: OeJTbIi — YePHBIH,
YUCTBIA — IPSA3HBIN, CEPbIil, CMEIIAHHBIN, JIEHUBbIN, (PUOTETOBBIM, aneJbCUHOBBIN, 1IBETA MapeHTo,
MMUBHOM, KBAaCHOM, TSIKEJIbIA, KPacHO-OeJbIi 1 Ap. 3aroJIoOBKM HEKOTOPBIX CTATEH 3aCTaBIISIIOT 3a/1y-
Matbcsi: «PR Ha 3akpbiToM 00bekTe», «PR-kpusuc nmm kpusuc PR», «Pa3dopku B PRoynkax», «PR
KAaK MaHalesi ¥ OpyKue».

«[nap». B HacTosImiee BpeMsi 3Ta TPaKTOBKA CTaJla IPUOOpETaTh Bce OoJiee HeraTMBHYI0 KOHHO-
TAIMIO; CPE/I OCTAJIbHBIX aHAJIOTOB MMEET CaMblil HeOnmaronpusaTHeii 00pa3; B CMU sBinsiercs pyra-
tesbHbIM 1TouTH Ha 100 %: «Ctpana nuapusi», «O “yepHOM nuape” 3aMOJIBUTE CJIOBO», «Heynaunbiii
nuap», «AKyJsl uapa», «BeicrtaBka yepHoro nuapa», «IIuaprer XX B.», «IInap HecnblHO noakpa-
nercs», «[Inappre No xecTkon cxeme», «CTporo JO3UPOBAaHHbINA U YIIPABJIsAEMbId TUAP B COBETCKOE
BpeMsi»; «[Iuap-ungexims» (crarbsa o CIIN]e); «nmuaponorusi» Ha 3TOM (pOHE BBITJISIUT MPOCTO
6enoit oBeukor. Xotsi B X VII B. «rmuapamu» (WM «IMUAPUCTAMU») Ha3bIBAIU WICHOB MOHAITIECKOTO
OpIicHa TIMapOB, KOTOPbIe OeCIUIaTHO 00yJau JieTeid u3 OeIHbIX CeMEH.
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Yro Takoe PR (muap) — «CBsI3H ¢ 001IeCTBEHHOCTHIO»

Ceroans konuyecTBo AepUHULIMEI, AJaHHBIX NoHATHIO PR, npesbimaer ormerky B 500 onpe-
neneHuii. C OqHOM CTOPOHBI, TAKOE MHOXECTBO JIMIIb MOTYEpKUBaeT Bcio nectpory PR, a ¢ apy-
roMl — 3aTPyAHSET MPOIECC CTAHOBJIEHUsI eqUHOM KoHIenuu PR-nmonuManus. Benp kaxaplii, KoMy
cerognsi PR He uysk1, MOXKeET 1aTh CBOE COOCTBEHHOE TOJIKOBAHUE €T0 CYITHOCTH. [ JTaBHOE, 4TOOBI OHO
JIAKOHUYHO BIMCBIBAJIOCH B TOT WJIM MHOM KOHTEKCT, OTPaXajo KBUHTICCEHIIMIO CaMOro MOHATHUSA,
Hecso B ce0e OIpeIesieHHYI0 CMBICTIOBYIO Harpy3Kky. M naske BbIAEpkKUBasi CTOJIb CTPOTHI SK3aMeH,
MHOT M€ OIpe/IeNIeHHsI BCe-TaKH MOIBEPXKEHBI BIMSHUIO CYyObEKTHBHOTO (DAKTOPA, CYyTh KOTOPOTO, MBI
CUMTAEM, BbIPAKAETCSl HAJIMUMEM JIMYHOW OLIEHKH, SMOLUI, SKCIPECCUU, KPEATUBHOW COCTaBJISAI0-
uier u cietduku cepst gesatenbHocT. Ho MHOrorpanusiili 1 MHorommkuid PR ¢ imxBoit onpas-
apiBaeT 1 310. OH HACTOJIBKO IIUPOK M 0OBEMEH, UTO CO3[aHue eIMHOro PR-spIbluka BRIISITUT He
Kak OJ1aropojiHoe J1eJ1o, a Kak cu3uoB Tpy/.

B Hacrosmee Bpems noa PR nonumator Bce yto yrogHo. B ogHoM u3 ropono Poccun ecth
naxe napukMaxepckas «PR». Takas PR-maHariest He mpocTo siBieHMe MHOTHX Hay4YHbBIX U yYeOHBIX
W3JaHUI, HO U peajibHasl OMACHOCTh UCKaXeHHsI HICTHHHOTO M ITyOOKOro cMbiciia public relations.

Ho 1o cux nop tak u He sicHo, uto ecth PR — Hayka, pemecio, uckyccrso, pynkims? Kakoi
oH, PR, — Geblii, YUCTBIV, YSPHBIN, I'PA3HBINA, CEPhIA, CMEITAHHBIN, TIOJMTHYECKUI, KOPIIOPATHBHBI,
HAIIMOHAJIbHBIN, THTEPHAIIMOHAIbHBIN, JIECHUBBIN, (DUOJIETOBBIN, areIbCUHOBDI?

Huanextuka PR-onpenenenuii npegiaraer aHaiu3 psijia TPaKTOBOK, KOTOpPbIE U3MEHSIOTCS U
Pa3BUBAIOTCA MapasliebHO cyHOCTH public relations. B cBs3u ¢ 3TMM HEOOXOAMMO cAENaTh OCOOBI
aKIEHT Ha BBIICJIEHUM KBUHTICCEHIIMM CYIIECTBYIOIIMX TOJKOBAHUN M Pa3HOOOPA3UM MOAXOIOB K
UIeHTH(UKAIN IOHSITHS «CBSI3H C OOIIECTBEHHOCThIO» . KBUHTICCeH1us PR-ompenenenuii, Ha Hati
B3IJISI/L, BKJIIOYAET B ce0sl TPY KOMITOHEHTA: TIPOCTPAHCTBO, aKTUBHBIE 371eMeHTHI (PR-«opranonapi»)
Y TIOTEHIMAJL.

ITox mpocTpaHcTBOM MBI IOHMMaeM HayKy, UCKYCCTBO, PEMECIIO, (PYHKIIMIO — BCE TO, UTO SIBJISI-
ercsa pynnamentoM aedunuimii PR. TOT KOMIOHEHT OTBEYaeT Ha BOIPOC, YTO OOBEAUNHSET BCe
COCTaBJISIIOLINE OIPEJEIICHNUS, SIBJISIACH IJIABHBIM U CBSI3YIOIIMM 3BEHOM.

AKTHBHBIC JIEMEHTBI — 3TO OOIIECTBEHHOCTD, JITYHOCTh, Opranu3anus. PR-opraHouis! sBisi-
10TCsl cyObeKTaMu JIe(pMHUIINH, JEUCTBYIONIMMHU B ee MpocTpaHcTBe. OHU XapaKTepu3yloT MOHS-
THE C TIO3UIIMYU €r0 aKTUBHOCTU. [TpuHIMIIBI, 3a/1a9u, 1IeH, 0OIIeCTBeHHOe MHEeHUe, MH(POpMAaIIMOH-
HbI€ MMOTOKU, KOMMYHHUKAIIUU COCTABJISIIOT MOTEHIMAI, KOTOPBIA HAPABJISET U KOOPAMHUPYET KU3Hb
PR-«opranonioB». 910 mporpaMmmMHble KObI, YETKO U OJHO3HAYHO PETrYJIMPYIOLIUE MPOLIECCHI, MPO-
TEeKalolue B MPOCTpaHCcTBe. EcM mpoaHanu3upoBarh OIpeAeieHrne, MpeiiokeHHOe OloieTeHeM
«PR Hp103», uto Public relations — 310 (pyHK1IMS yrIpaBiieHUs], KOTOPasi OLUEHUBAET OTHOILLIEHHE I'PaX-
JaH, NEUCTBHUIA YaCTHOTO JIMIA M OpPraHU3alvii B OTHOIIIEHMH MHTEPECOB OOINECTBa M pa3padaThiBacT
MPOrpamMmy JIESITEbHOCTH C LIEJIbI0 JOCTUTHYTh TOHMMAHHUSI €e OOIIIECTBEHHBIMU MacCaMU, KOTOpast
MOy YrJIa HIMPOKOE OI00peHHe CIIEMATICTOB, TO PACCTAHOBKA KOMIIOHEHTOB Oy/IeT TaKOBa:

1) npocmparncmeo — pynkuus ynpaenenust;

2) akmueHble 2neMeHmbvl — YOAUKd, YacmHOe AUUO, MACCHL.

[NoTeHman — olieHKa OTHOIIEHUH, MOJIUTHKA, OOIIIECTBEHHbIE MHTEPECH, TPOrpamMma JiesiTeb-
HocTu. Takum 00pazom, B J1I0OOM OIpeeieHMH MOKHO BBIICIUTh TPU KOMITIOHEHTA €r0 KBUHTICCEH-
K. BaxxHO OTMETUTB, YTO OTCYTCTBHE HOCUTEJIEH TOTO MJIM MIHOTO KOMITIOHEHTA HE O3HA4aeT OTCYT-
CTBUSI TIOCTIEAHETO KaK TakoBOoro. KommoHeHT MokeT ar00 MoapazyMeBarhes, MO0 MPUHUMATHCS
3a HyJIEBOW BapUaHT (MJIM KOMIIOHEHT UTHOPUPYETCS1 aBTOPOM, UJIU HE BBIAETISAETCS B CUITY YHUKAJIb-
HOCTH ollpejiesieHus1). B cienyoomux onpeneneHnsax COOTBETCTBEHHO OTCYTCTBYIOT HOCUTENHU IPO-
CTPaHCTBA, aKTUBHBIX 2JIEMEHTOB U NIOTEHLMAJIA.
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«PR cocrout u3 Beex ¢opM miaHUpyeMoil KOMMYHUKAIMK, BOBHE U BHYTPU, MEXAY OpraHu-
3a1pelt v ee OOIIeCTBEHHOCTHIO [Tl peai3alliyl CIeM(PUUECKIX 1IeJIel, HAITPaBIeHHBIX Ha JOCTH-
KeHue B3auMonoHUMaHusi». (. JxxepKuHc)

«PR —3T0 uCKycCcTBO 1 HayKa JOCTUKEHUSI FTAPMOHUM MIOCPEICTBOM B3aMMOIIOHMMAaHHU 1, OCHO-
BaHHOTI'O Ha Mpas/ie 1 MoJIHOIN nHpopMupoaHHocTh». (C. Biak)

«PR - 310 Opy)1e He MeHee MOIIHOE, YEM PaKeTHO-siepHoe». (A. IToHnaenko)

B nepBoM 1 BTOPOM TOJIKOBaHUSIX KOMITIOHEHT NOZIpa3yMeBAETCsl aBTOPOM, a B TPEThEM — IIPU-
HSAT 32 HYJIEBOW BapUaHT.

Buinenenne KBUHTICCeHIIMM MHOXkecTBa PR-orpenenennii MOXHO paccMaTpuBaTh Kak OIUH
U3 MyTeu (popMHUpPOBaHUS €IMHOM M CUHTE3WPOBAHHOM KOHIIETIMK MoHMMaHus public relations.
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IToaxoan! k maentuukanuu PR

MHorue teopetrky PR mpu3HaIoT, 4TO 0 HACTOSIIErO MOMEHTA TaK M He HAIUIA OOIIeTpH-
3HAHHBIX TIOJXOOB, KOTOPBIE pelnin Obl 33/1a9y uaeHThuguKanu PR kak siBieHHs Ha ypoBHE I710-
OanpHOrO Mcroprueckoro rnporecca. Coaepxkanre MHOTUX PR-spIbIYKOB, MX KBUHTICCEHIMS TI03-
BOJIWJIM BBISIBUTH CJIEAYIOIIME YEThIPEe MOIX0AA:

1) camocrositenbHbii — nmpou3BogHbINA (C — I1);

2) 6eckopbIcTHBIN — X03sicTBeHHbIN (B — X);

3) npsimoii — kocBeHHbli (IT - K);

4) kpearuBHbIi — HayuHbId (K — H).

Kaxp1il mogxos cOCTOMT U3 JBYX YacTel, KOTOpbIE SIBJISIIOTCA MpeeslaMU €ro paclpocTpaHe-
Hus. Hanpumep, noaxon C — IT umeer nessiii (C) u npasbiii (IT) npenenst. CylecTByIOT TOIBKO TpU
OLICHKM aKTHMBHOCTH TO/IXO/Ia: IOMUHHPYET JIEBBIN MPeIesT TOIX0/a, MOAXOM CKPBIT (JTMOO HE BhIpa-
*KeH, MO0 OIleHKa aKTUBHOCTH OJIM3Ka K PAaBHOBECHIO MPEENIOB), TOMUHUPYET MPABbIi Mpee.

[Toaxon C —I1 xapaktepusyer PR ¢ no3uimii Hannuus, OTCyTCTBUS U CTENIEHU €r0 3aBUCUMOCTH
WJIM TIPOU3BOAHOCTH OT KaKoro-Jmbo nHoro oopasosanus. Hampumep, B Tex omnpeaenenusx, rae PR
paccMarpuBaeTcsl Kak (PyHKIMsI yIpaBlieHus1, OyleT SIBHO JOMHHUPOBATH MPABbIA MPeIes MOAX0Aa
C-1IL

JlocTrkeHre BeTMKON OOIIECTBEHHOM FAPMOHUHM, C OHOM CTOPOHBI, M OTCYTCTBUE KAKOTO ObI
TO HU OBLIO MJIEATMCTUYECKOrO HaJleTa, ¢ Ipyrou, xapaktepusyloT b — X moaxon. B onpenenenun,
nannom C. baskowm, seBbliii ipesen noaxona b — X qoMuHupyeT, HO3TOMY-TO MHOTMM OHO IPEJICTaB-
JIIETCS U3JIMIIHE TIPUTJIAKEHHBIM, TIOCKOJIBKY OIMPAETCS HA CJIOBA «IIPABJA», «<TAPMOHMS», «IIOJIHAS
MH(pOPMUPOBAHHOCTb.

Hekotoprle onpeneneHust CTpeMsaTCs ONKCaTh, YeM 3aHUMAIOTCS CBSI3M C OOIIECTBEHHOCTBIO,
JpyTHe e — 4eM OHM Ha camoM Jelie aBisores. [lonxon IT — K npusBan pemmTs MIMEHHO 3Ty IIPO-
onemy. [Tpenen I xapaktepusyet PR kak cymnHocTs, a K — Kak cdepy nesTebHOCTH.

HeoObryHBI B3IUI/1 HA MHYIO — 9CTETHUECKYI0 — cTOpoHy PR mpenoxuia noneHT kadeapst
coumaibHou prtocopun u nonurtonorun Huskeropoackoro pummana ['Y-BIID E. I'puanesa. Pac-
MIPOCTPaHEHHOE CerofHs noHuMaHue PR-nesTenbHOCTH Mpesxae BCero Kak TEXHOJIOTHM IpecTaB-
nsiercst el HeBepHbIM. «CKopee, 3T0 0coboe peMecyo, KOrja OHO JIMYHOCTHO OKPAIIeHO AapoM
MacTepa, TOrja OHO UCKYCCTBO, — ITOJIaraeT OHa, — U B HEM, KaK BO BCKOM MCKYCCTBE, BEJIMKA POJIb
HE TOJIKO 3HAHWM, HABBIKOB, HO M Pa3BUTON UHTYULIMH, BHE KOTOPON HUKAKOE TBOPYECTBO HEBO3-
MOXHO». [T03TOMYy ¥ HEOOXOAMMO HAJIMYME TAKOTO MOAXO0/a, KOTOPBIN ObI MO3BOJISLT paCCMaTpPHBATh
PR umeHHO ¢ Mo3unuyii 3CTETUKY, KPeaTUBHOTO MBIIIEHU s, SMoLui 1 4yBcTB. [Toaxon K — H kak pa3
11 9TOrO HAMU U BblJesieH. Vcronb3ys Bce YyeThipe MoAXoaa, MOKHO KPATKO U YETKO OXapaKTepH-
30BaTh TO WM uHoe PR-onpenenenue. [lonyctum, onpeaenenue, uto Public relations — 3to pynkums
yIIpaBJIeHHs], CIOCOOCTBYIONIAS] HAAKUBAHUIO WJIM TIOJJIEPKaHUI0 B3aMMOBBITOIHBIX CBSI3EU MEKLy
OpraHu3alyei U oOIEeCTBEHHOCTIO, OT KOTOPOM 3aBHUCHT YCTIEX WIJIM Heylada, MOXKHO OXapaKTepH-
30BaTh TaK:

1) nomunupyet npassiil npeaen nogxoaa C — I1 (PR-gyHkims ynpasnenus);

2) TOMUHUPYeT TpaBblii npenen noaxoaa b — X (B3aMMOBBITOHBIE CBSI3N);

3) nomuHMpyeT JieBbii npeaen noaxoaa I1— K (mpucytcTByet caMocTosiTesIbHOE TPOCTPAHCTBO
«DyHKIUA»);

4) noMuHMpYeT npaBbiil ipeaes noaxoaa K — H (HeT BUIUMBIX 9MOIMiA, YyBCTB, SKCIIPECCUU;
aneJuIsAuuUs K HAy4HOMY 3HaHMIO; TBOPYECKASA COCTABJIAIOIIASA HEAKTUBHA).

[IpenioxeHHble YETHIpE MOAXOAA U LKA OLIEHOK MX aKTUBHOCTH OTHIONb HE SIBJISIIOTCS COBEP-
meHHbpIMU. EfnHyio kiaccudukanmo MOKHO CO3AaTh TOJIBKO COBMECTHBIMH YCHITUSIMU, OOMEHUBA-
SICb OIIBITOM U IIPUCITYIIMBASICh K MHEHHIO IPYTHX.

10



[1. A. Manyes, E. H. Jlebenesa, O. I'. OBunHHUKOBa. «Mawma, Thl MeHs JIIOOUIIL, Wi DT0 PR»

OcHoBHbIE BH/IbI TA0JNK PUJIEHIITH3

CaMbIM IIMPOKUM KpPUTEPUEM JIeNIeHUsI TAOIK PUJISHIITH3 Ha BUIbI SIBJISIETCS] KOMIUIEKCHBIH
KpUTepHil cpepbl JeATEIbHOCTU U LieJiel. B COOTBETCTBUM C 3TUM KPUTEPUEM BBIIEISIOT CEAYIOLIHE
BUb PR: KOMMepueckuii, MOMUTUYECKUH, JIEKTOPAJIbHBIN, COLIUATbHBINA (HEKOMMEPUECKUI), TOCY-
JApCTBEHHBIN (aAMUHUCTPATUBHBIN ), UICOJIOTMUECKHUI.

Kommepueckuii PR — onun 3 cambix mpopaOoTaHHBIX BUIOB MAOIMK PUJICHIIIH3, OPUSHTH-
POBaHHbI HA KOMMEPYECKYI0 OpPraHU3alMio, IJIABHOW LIEJIbI0 KOTOPOH SIBJISIETCSl U3BJIEYEHUE TpU-
ObLIH, TIO3TOMY OOIIIECTBEHHOCTHIO B OCHOBHOM SIBJISIIOTCSI TTOKYTIATE/IM M KJIMEHTHI, a 00beKToM PR
— UMUK (pUpPMBI, OPEH/IBI €€ TTPOLYKIIUH WU YCITYT.

Homurnuecknii PR — ocHOBHO# 3a/1aueii 3TOro BUa nadivk priieHIH3 SABJSETCS TO3KIIAO-
HUPOBaHKE UMUIKA TIOJMTUKU WM IAPTHN MEX]y BHIOOpaMHU.

AaexropaibHblil PR oprieHTHpOBaH Ha CONPOBOXIEHUE AEATEIbHOCTY MOTUTHKA WA MOJIH-
THUYECKOTO OOBETUHEHHSI B TIEpHOJ] U30MPaTeSIbHON KaMITaHUH.

Comnaabnbiil PR — 310 PR-conpoBokaeHue AesiTeIbHOCTA HEKOMMEPUYECKUX OpraHu3aIui
(HKO), 1iesibio KOTOPBIX HE SIBJISIETCS M3BJICUeHUE MTPUOBLIN WU MOJUTUYecKas 6oprda (Hanmpumep,
PR-kamnianusi o NpuBIEYEHUIO0 HOBBIX WIEHOB B ITpocoio3 U ecTh cotuuaiibiblii PR). CoumaitpHbiii
PR TecHo B3auMOCBSI3aH C COIMATIBLHON PEeKJIAMOM.

I'ocynapcrBennsbiit PR — 310 B ocHoBHOM PR-conpoBoxk/ieHre opraHoB rocy1apCTBEHHOW 1
MYHUITUTATIBHON BJIACTH, paboTa ¢ 0OpaleHusIMH TpaskiaH, HHGOPMHUPOBaHUE OOIIIECTBEHHOCTH O
MIPUHATHY HOBBIX 3aKOHOB U T. [I.

Npeonoruvecknii PR Masno uzyden, ero 1esblo sBJsieTcs: MO3UIMOHUPOBAHUE UJIEH, CUCTEMBI
uzel, peICTaBIEHN, B3IJIs1J0B, MHTEPECOB U LIEHHOCTEW. BhICIIIMM MPOsIBJIEHUEM 3TOTO BUJIA CBSI-
3eil ¢ OOIECTBEHHOCTHIO sIBJIsIeTCS] (POPMHUPOBAHKE TOCYJAPCTBEHHOM MEOOTMH, B YACTHOCTHU TaT-
PUOTHYECKOE BOCIIMTAHUE TPask/1aH, MOIMYJIsprU3aLus FOCYJapCTBEHHON CUMBOJIMKHY.

B nocnennee Bpemsi HaGmogaeTcsi MpoLiecC BbIACICHUS B OTIEbHBIA BUJI TaK Ha3bIBAEMOTO
npoekTHoro PR. IIpoexkTHbiit PR Bo3HMKaeT B paMKkax KOHKPETHOIO MPOEKTA, YTO HAKJIAAbIBAET
Ha HEro MPOEKTHbIE OrPAHIUYEHHUS: TIO CPOKaM, OI0[KETY, EPCOHAITY, LeJIsIM 1 3aJa4aM POeKTa.

Heo6xommmo oTMeTHTh, 4TO ecTh cepbl, KOTOPbIE HENb3si OQHO3HAYHO OTHECTH K KaKOMY-
00 OHOMY BUjy MadiuK puieiH3. Harpumep, moy-0u3Hec — 3T0 1 KOMMEPYECKHiA, ¥ COIUaITb-
HBIN, U uaeosnornyeckuid PR onHoBpemeHHo.

Paccmotpum teneps Tak HasbiBaemylo nanutpy PR. Tlox «mamurpoii» OyaeM NoHUMaTh COBO-
KYITHOCTh CJIEAYIOIIMX IIBETOBBIX XapaKTeprcTUK PR: Oenblil (UMCTHIN), cephlil (CMEIIaHHbIi), Yep-
HBIH (TPsA3HBIIT), (PUOJIETOBBIN, OpaHKEBbIN (AIeIb.CUHOBBIN ), IIBETA MAPEHTO, KPACHBIN, KOPUUHEBbI,
3eJIeHbIi, IPAHATOBBIN, CepeOpPsIHBI U T. 1. BO3HMKaeT BIOJHE yMECTHBIM BOIPOC, MOXHO JIU CKa-
3ath, 4T0 PR OTHOCHUTENBHO CBOEH 1BETOBOW raMMmbl Oe3rpaHuveH? Hampumep, cyiiecTByeT i B
npupozne cuauii PR?

B npuHIMne, MoHO YMCTO aCCOIMATUBHO TaK WJIM MHAYE CBA3ATh MAOIMK PUJICHIITHS C JTIOOBIM
I[BETOM M JaTh 3TOMY BIIOJIHE JIOTHYHOE 00bsicHeHUe. Tak moydaercsi, uto cuHuil PR — 310, MOXer
ObITh, PR, HanpaBJieHHbII HA MOBBIIEHUE UMUJIKA KOMITAHUH, TPOU3BOJISAIIEH TaKoe MOIolee Cpe-
CTBO KaK CHMHBbKA, W (Win) umeromei Ha3Banue «CuHeBa HeOec». [TomoOHOrO poma omnpejeneHus
public relations SIBIAIOTCA SNMTETaMU, OCHOBAHHBIMM Ha CpaBHEHUM Ipu3HakoB PR ¢ npusHakamu
CaMoro IBeTa UM OOBEKTOB, IIPOLIECCOB, SIBJICHUM, XapaKTepU3yEeMbIX JAHHBIM I[BETOM HJIM CBSI3aH-
HBIX C HUM. B nepBoM ciydae peub oT4acTu MOXeT uatu o yepHoM PR, a Bo Bropom, Hampumep,
0 (pMOJIETOBOM.
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IIBeToBast ramma PR

[Nepeiinem ke kK caMoMy MHTEpeCHOMY: oxapaktepusyeM PR ¢ moswimii pasHooOpasusi ero
LIBETOBOW TaMMBI.

Beasiit PR — PR, npoBosriaiaorniuii 3a BHICHIYIO IIEHHOCTh U PEIM3YIONINI HA MPAKTUKE
MPUHIUIB TPO(ECCHOHATBHON STUKHU CIIEIMAIUCTA TI0 CBSI3AM C OOIIECTBEHHOCTBIO. [TpuHIIMTIBI
6enoro PR 3a¢drkcrpoBaHbl BO MHOTHX STHUECKUX KoJekcax 1 xaptusax Public Relations.

Yepuobiii PR - nicesno-PR, B apceHane kotoporo umeiorcsi, Halpumep, Takue TEXHOJIOIUU
danbecuduKanmy 1 JaBIeHns B XOIe BHIOOPOB U MOJICUETA PE3y/IbTaTOB rOJIOCOBAHMSI, KaK MOAMEHA
YPH C 3ar0OJTHEHHBIMU OIOJJIETEHSIMHU, «Kapycelib», BOPOC Ha M30MpaTEe/IbHBIX yJacTKax OloJUIeTeHel
HEYCTaHOBJICHHOTO 00paslia, MOAKYTI, AKIUU YCTPAIeHUs 1 Ip.

Cepsliit PR - cTporo n1o3upoBaHHbIil YepHblii PR ¢ BbIpaskeHHOM aneyuisiyen u CTpeMJIeHueM
K McnoyHeHuo npuHIUnoB 6enoro PRa. Cepble PR-1muky 4epHAT 3a4acTyio JHIIb B TeX CIydasx,
KOIZIa UM KaKeTCsl, UTO APYTMMH METO/IaMU MOCTaBJIEHHBIX NE€pe]] HUMU 33/1a4 [TPOCTO HE PELIUTb.

®uoseroBbiili PR — rmmanuposanve PR-akimii, B OCHOBE KOTOPBIX JIEXKUT HE UTO MHOE, KaK
MOPIOOUTHE WM PA3IMYHOrO PoJa pyKomamiHble pa3oopku. CamMbIM SIPKUM MTPUMEPOM U3 POCCUI-
CKOM MpakTHKH (prosieToBoro PRa sABJIAIOTCA Apaky HAIMX TyMIeB, B yacTHocTy Oou B. B. Kupu-
HoBckoro u B. W. llanapiouna.

OpanzkeBbiil PR. JlanHbiil snuteT nosyyust LIMPOKOE paclipocTpaHeHue B ropogax Poccun
onaropaps otnenenusiMm PACO, KOTopoe Mo aHaIOrvu ¢ «XpyCTaIBbHBIM areIbCHHOM» 3asiBUJIO O
CcyIiecTBoBaHUU opaHxkeBoro PRa. B pamkax 31oro ObUTH MpOBeAeHBI TAKKME aKIIUH, KaK «ATICJIbCH-
HOBOE JIETO» U «JleHb OpaHkeBoro nuapa». MoxHO PeAroIoKUTh, 4To opaHkeBblil PR — 310 Kpea-
TUBHBIN PR, peam3yeMplil HTHUIIMATUBHON MOJIOAEKBIO B IIEJIsIX OOMEHa OIBITOM, OOIICHUS U Bece-
JIOTO BPEMSIIPENPOBOK/ICHUS B KPYTY APY3€i U KOJUIET, MpryeM 00s13aTeIbHO C aresIbCHHAMH.

Kpacubiii PR. [lo HegaBHero BpeMeHH ObUIO JIOBOJIBHO AKTYaJIbHBIM TaKOe MOHSTHE, KakK
«KpacHblil osic Poccun». Peub B niepBylo ouepesp 1uia o 3HauntesbHOM BiausiHuu KITP® B psne
PETMOHOB CTPaHbl. ATUTIPOIT B UCTIOJIHEHUY MOJIUTKOHCYJIBTAHTOB IAHHOM MAPTUU U HA3bIBAIOT Kpac-
HBIM TTHAPOM.

Cepeopsanblii PR npoucxomuT oT HAllMOHAJILHOM MPeMUU B OOJIACTH Pa3BUTHUS CBA3CH C
001eCTBEHHOCTBIO «CepeOpsIHbIi TYYHUK» ¥ CBS3aH CO BCEMU MEPUINIETUSIMU U Pa3TOBOPAMH BOKPYT
ee MPUCYKJICHUS.

I'panartoBbiii PR - Bricokonpodeccuonanbubiil PR, ocymectsisiemsliit PR-arentcreom «SPN
Granat». Vcronb30BaHne HaKOIUICHHBIX 32 JecSTIeTre paboThl MPO(eCcCHOHANBHBIX PECYPCOB U
BO3MOKHOCTEH MO3BOJIMJIO 3TOMY areHTCTBY MOAHSATHCS HA MO3ULIMIO OHOTO U3 BEAYIIMX SJIUTHBIX
poccuiickux PR-areHTCTB U 3aciyKUTh ME:XAyHapOIHOE NIPU3HAHME.

3oaotoit PR Geper cBoe Havyaao OT Ha3BaHHS MPECTHKHOTO MEKIYHAPOIHOTO KOHKYpCa
«M#MpOBBIE 30JI0THIE HArpa/ibl», KOTOPHIN €XEerOJHOrO MPOBOJUTCS Cpeau MpodeccuoHaIoB B o0Ma-
CTU pa3BUTHsI OOIIECTBEHHBIX CBs3EW MO MHULIMATHBE MeXIyHapOIHON acCOMAlK MO CBS3SIM C
obrmectBeHHOCTBIO (MTTPA).

Takum obpazom, nasmutpa PR MHOromnserHa u pazHooOpasna. M 4to camoe nHTepecHoe, Kaxk-
JBIiA M3 HAC MOXeT okpacuTh PR B 000# 1IBET IO CBOeMy BKYCYy M Ha CBOe ycMoTpeHHe. Tak 4to
He OOHTECh SKCIIEPUMEHTHUPOBATH C 1IBETOM!
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PR u rocygapctBo

OTmeTuM, YTO CBSI3U C OOIECTBEHHOCTHIO (VUK MAOIMK PUJICHIITH3) B cCaMOM OOIIeM TOHUMa-
HUM JaHHOTO (peHOMEeHa MPEICTABIISIOT COOOH COIMAIbHBIA MHCTUTYT, BKJIIOUAIOIIANA TEOPHIO, TTPAK-
THKY ¥ UH(PPACTPYKTYPY AEATETBHOCTH, OCHOBHOM I1€JIbI0 KOTOPOH sIBJISIETCSl HAJIaKMBaHKUEe Oaro-
MIPUATHBIX OTHOIIEHUI MEXy CyObeKTaMH Pa3IMYHOro pofa MH(POPMAIIMOHHO-KOMMYHHUKATUBHBIX
MPOLIECCOB B OOIIIECTBE.

Uro kacaercst rocynapctBeHHOro PRa, To cBsi3u ¢ OOIIECTBEHHOCTHIO B TOCYIApCTBEHHBIX
CTPYKTypax OCHOBBIBAIOTCSI HA TEOPUH U MTPAKTHKE OOIIECTBEHHBIX OTHOIIEHUH (OOIeCTBEHHbIX CBSI-
3eil).

«O011ecTBeHHbIE CBSI3U, — OTMEYAIOT aBTOPbI OJHOTO U3 MHOTOUYMCIICHHBIX Y4eOHUKOB 110 PR, —
Kak MH(POPMAIIMOHHBIA MOCT, KaK MPOLIECC PETYJIMPOBAHIS OTHOIICHUI MEXy BIaCThio, OU3HECOM,
KyJIbTYpO M OOIIIECTBOM HAXOSAT CBOE BhIpakeHHe B (hopMe 0Opa30BaHusl, PEIUTUH, ITPOMaraHipl,
KYJIBTYPBI, TIPEXkJIE BCEIO MacCOBOM, B (popMe peKyiambi» .

Hekotopele rccnenoBartesny MpeiaraioT B OTHOIIEHUY CBsI3eH ¢ 00IECTBEHHOCTBIO B TOCyap-
CTBEHHBIX CTPYKTYpax MPUMEHSITh IOHATHE «public affairs», T. e. «oOIIecTBeHHbIE fena»>.

Ha coBpemeHHOM 3Tane pa3BUTHS COIMATBHBIX M TOCYIAPCTBEHHBIX MHCTUTYTOB CBSI3H C OOI1Ie-
CTBEHHOCTBIO B TOCYJAPCTBEHHBIX CTPYKTYpaX HMHTEIPUPOBAHbI B TOCYIAPCTBEHHYIO TOJIUTUKY B
cepe nHpOpMaIU, MACCOBBIX KOMMYHUKAIIUN U OOIIECTBEHHBIX OTHOIIEHHIA®.

A. B. 3BepuHIeB BblIeIsET TaKKe (PYHKIMU CIYKO MO CBA3AM C OOIIECTBEHHOCTBIO B TOCY-
JOAapCTBEHHBIX CTPYKTYypax, Kak*:

1) KoMMyHHKAaTUBHO-UH( OpMAMOHHYI0 (PYHKIMS (TIOIIEPKKA KAaHAIOB KOMMYHHKa-
IIUH C yIIPaBJICHUYECKUMH paOOTHUKAMHU, IpecTaBIeHre nHpopMarmu oomiectBeHHocTr Yyepe3 CMU
WY TTyTEM OpraHU3alliy Y TIPOBE/ICHUSI Pa3IMYHBIX UMHKEBBIX MEPOIIPUSTHIL, OOecrieueHne padoT-
HUKOB IrOCYJApCTBEHHBIX CITYKO HeoOXonumMon HH(pOpMAaILUer ISl IPUHATHAS PelieHW U T. 1.);

2) aHAJIUTHKO-NPOrHOCTHYeCcKasi (pyHKIMsA (TIOArOTOBKA U MPOBEICHUE HMCCICIOBAHUM,
aHAJIN3 TIO3UIMIA M MHEHUH OOIIECTBEHHOCTH, MPOrHO3UPOBAHUE TEHACHIINN);

3) opraHu3anuoHHO-ynpaBJeHYecKass PyHKIus (pa3padoTKa Liesiell 1 HarpaBJIeHWH Jies-
TEJIbHOCTHU JJAHHOM CTPYKTYPBI, pa3padoTKa Mep 10 CTUMYJIMPOBAHUIO MHTEpeca U IOBEPUsI K YIIPaB-
JIEHYECKUM CIIy)k0aM, IpoIieccaM 1 porpamMmam, yrpasjieHHe B KPU3UCHBIX CUTYalUsIX U T. [1.);

! Anoxun M. T., Banosast M. I., TopoxoB B. M. u ip. CBsi31 ¢ 00IIECTBEHHOCTHIO B TIOJIMTUKE M TOCYAAPCTBEHHOM YITPABJICHUM:
Poccuiickas akagemust rocyaapcreerHon ciysx06bi / [lon pen. B. C. Komaposckoro. M.: PAT'C, 2001. C. 31; Yymukos A. H., Bouapos
M. I1. CBs3u ¢ 0OIIECTBEHHOCTHIO: TEOPUS U NIPaKTUKa: YdyeOHoe mocodue. M.: [leno, 2003. C. 422434,

2 Koposnbko B. I'. OcHoBbl a6k puneiinins. M.: Pedi-Oyxk, Bakiep, 2000. C. 31-32; Manyes I1. A. OPREJJEJINM? (K Bompocy
00 onpeJeNeHnH OHSTHS «Ma0IuK puiieiinH3») // PR, cTyneHT, kpeatu: Te3uchl IOK/Ia10B U BHICTYIUICHUI CTYIEHYECKOH HayYHO-
npaktiyeckoil kongepenuuu 17 ampens 2002 r. CI16.: JIITH, 2002. C. 141-145.

3 B xauectse MIpUMepa MOXHO INPUBECTH JEsATEIBHOCTh YTpaBiieHus npecc-ciayxOsl u nHpopmanym Ipesunenta PP, xoto-
poe:1) obecrieunBaet peaym3saniio [Ipe3snaeHToM ero KOHCTUTYIMOHHBIX MOJHOMOUMHI B 00/IACTH TOCYIapCTBEHHOW MH(OPMAIIFOH-
HOM TTOJINTHKH;2 ) TOTOBUT Mpeioxkenus [Ipe3nieHTy 1o Borpocam rocyaapcTBeHHOH HH(OPMAIIMOHHOH MOITUTHKH, (DOPMUPOBAHUS
poccuiickoro MH(OPMAIIIOHHOTO ITPOCTPAHCTBA, a TAKXKE YIACTBYeT B UX peali3allni;3) NpeCcTaBisieT cpeJcTBaM MacCoBOH nH(pop-
Maliy CBeJeHNs O AesiTeNbHOCTH [IpesuaenTa, 06 N3/1aBaeMbIX UM aKTax, O 3asIBJICHUSX, BBICTYIUICHHSIX, BCTpeYax IJIaBbl TOCYJapCTBa
U JPYTUX MEPOIPHATHSX C ero ydactremM;4) onepariuBHo nHpopmupyeT [Ipe3nseHTa 0 HO3UIMI CPEACTB MAacCOBOH MH(OPMAIUH 110
TIOBOJY PEIIeHU 1 BBICTYIUICHHH TJIaBBI TOCYJapCcTBa, 00 OTKIMKax Ha HUX B CMI;5) opranusyeT nH(popManroHHoe obecriedeHne
TOCYAapCTBEHHBIX, O(PMIMANIBHBIX ¥ MHBIX BH3UTOB, O(UIMAIBHEIX BCTPEd, Oecesl, MeperoBopos, padounx noe3nok IlpesnpenTa, a
TaKXe JIPYTHX MEPOIPHUSTHI C yJacTHeM IJIaBbl rocygapcTsa B Poceniickoit @eneparmm 1 3a pydesxkom;6) opraHu3yeT 1 o0ecrieynBaeT
B3anmogeiictere [IpesnnenTa co cpepcTBamu MaccoBoi mH(popmanuu // www.kremlin.ru.

4 Aszaposa JI. B., Banosa K. A., Hnmkwun M. IT., AAxosnes 1. I1. Csi3u ¢ obmiectBeHHOCTHI0. Teopus u npakTuka: Y4yeGHoe Hoco-
6ue. CII6.: JIITH, 2001. C. 70; Mainyes I1. A. CBs3u ¢ 0OIIECTBEHHOCTBIO B c(hepe rocyJapcTBEHHOr0 ¥ MYHHULIMIIAIBHOIO YIIPaB-
nenust: PR wim PA? // TIpakTideckoe pelieHHe rocyapcTBEHHBIX MPOOIeM [Ia3aMH CTYAEHTOB: SKOHOMUYECKHH, PAaBOBOM, MOJIH-
TOJIOTMYECKUI acreKThl: MaTepuasl BCepOCCHICKON CTyIeHYECKOH Hay4HO-TIpakThyecKoi KoHepeHmu. ExkarepunOypr: YpAI'C,
2005. C. 74-717.
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4) KOHCYJbTAaTUBHO-MeTOoANYecKast (hyHKIMsA (KOOpauHAIMs padOThl KOMMYHUKAIOH-
HBIX CITy’KO, KOHCYJIbTHPOBAHME M MIOMOIIb HU30BBIM OpraHaM BJIACTU B OpraHM3ally B3aUMOOTHO-
IIEHUH C OOIIECTBEHHOCTHIO U T. [1.).

B mpakTuke cBsi3eil ¢ OOIIECTBEHHOCTHIO €CTh TaKoe BakHOe TOHsATHE, Kak PR-oO0bekt. U.
JI. BukeHTbeB K THap-0OBEKTaM OTHOCHUT JIIOJIEH, COOOIIIECTBA JONCH, UIC0IOTHI0, MUPOBO33pEHHE,
pemruio, Bepy, yueHue, CBoOOIy, OJIMTUKY CTPaHbl, METO, POTHO3, 00pa3 JKU3HHU, MOy U MHOTHE
Apyrue oObeKTHI .

OtHocurensHO PR-001ekTa, o MueHmio U. JI. BukeHTheBa, peciieayoTcs caeayomme e’

1) nmosunmoHnpoBaHue (Co3daHue U NOAAepKaHUe MPUHSATOTO TeJIeBOM ayauToprel oOpasa,
WMUJIKA);

2) BO3BBIIIEHUE UMU/IKA WIN YIIPaBJIEHUE penyTaluei;

3) aHTHpeKJIaMa WM CHIKEHUE UMUJIKA;

4) oTCTpOKA OT KOHKYPEHTOB (BO3BBILLIEHUE OTHOTO MMU/KA TPH CHUKEHUU JIPYroro);

5) KOHTppeKJaMa (BOCCTAaHOBJIEHUE CIIyYailHO CHMXKEHHOTO UMMIKA).

B kavectBe mpumepa paccMOTPUM JIeSITETbHOCTh MUHUCTEPCTBA MH(POPMAIMY U OOIIECTBEH-
HBIX OTHOIIIeHUH JiroOoro ropona Poccuu. PaceMorpum Ha nipuimepe 1. Caparosa.

B cootBeTcTBUM ¢ IOCTaHOBJIEHHEM TpaBuTeNnbcTBA CapatoBckoid odnact ot 29.04. 2005 r.
Ne 132-IT «Borpockl MuHHCTEpCTBa MH(MOPMALTIK U OOIIECTBEHHBIX OTHOIIeHU CapaToBCKOi 00a-
CTU»’ MUHUCTEPCTBO MH(OPMAIIMU U OOIIECTBEHHBIX OTHOIIEHU CapaTOBCKOM 001acTu SIBIISETCS
OpPraHoM HCHOJHUTEbHON BJIACTH OOJNACTH, OCYIIECTBIISIONIMM Ha TEPPUTOPUH OOJIACTH rOCyaap-
CTBEHHYIO TOJIMTUKY B chepe MHPOPMAITH, MACCOBBIX KOMMYHHUKAIMIA U OOLIECTBEHHBIX OTHOIIE-
HUH.

OcHOBHBIE 3319l MUHHCTepPCTBA MH(OPMAIIMU U OOIIECTBEHHBIX OTHOMEHU CapaTOBCKON
obnacTu:

1) obecnieueHre O(pUIIMATBHOTO OIMYOIMKOBAHUS MPABOBBIX aKTOB ryOepHATOpa M OpPraHoB
rOCYy/IapCTBEHHOM BJIACTH OOJIACTH;

2) uHopMHUPOBaHUE HACETIEHH S O AEATeIbHOCTU I'yOepHaTOpa 1 MPaBUTEIbCTBA 00IACTH, APY-
T'MX OPTraHOB TOCYIAPCTBEHHOW BJIACTH U OPraHOB MECTHOTO CaMOYIIPaBJICHUST;

3) obecrnieueHre B3aUMOJICHICTBUSI TyOepHaTOpa U MPaBUTEIbCTBA 0OIACTH CO CPEICTBAMU Mac-
COBOW MH(OPMAIVH;

4) obecrieyeHre B3aMMOJICHCTBHUSI OPraHOB WCIIOJHUTEIBHON BJIACTU OOJIACTU C TIOJMTHYE-
CKMMH TIAPTUSIMU, OOIIECTBEHHBIMU, OPraHU3AIMsMU 1 HAIMOHATIbHBIMUA OObETMHEHUSIMH;

5) NOAroTOBKA MPEJIOKEHHUIA O IPUOPUTETHBIX HAIIPABJICHUSIX B3aMMOJICHCTBUSI rybepHaTopa
Y TIPABUTEJILCTBA OOJIACTH CO CPEICTBAMU MAaCcCOBOUM MH(MOPMAIVIH;

6) pa3paboTKa U OCyIIeCTBICHHE MEPOTIPUATHIA, HAITPABJICHHBIX HA Pa3BUTHE W3/1aTeIbCKOU U
NoJUrpauyIecKon AesiTeIbHOCTH;

7) pa3paboTKa 1 BHECEHUE MPEIOKEHUH MO MOATOTOBKE MPOEKTa 00JIACTHOTO OIO/IKETA;

8) pa3zpaboTka M pa3melieHre 0OJaCTHOTO rOCYAapCTBEHHOIO 3aKa3a Ha peaslu3allvio U3/a-
TEJIbCKUX, a TaKkKe MH(POPMAIIMOHHBIX TPOEKTOB B CPEJCTBAX MACCOBOM MH(OPMAIINH, BHIIIOIHEHUE
nonurpaduueckux padoT, MPOrpamMM BBITYCKa COITMATBLHO 3HAUMMOM JIMTEpaTyphl;

9) oOecrieueHne YCIOBUH ISl OCYIIECTBJICHHUS] HA TEPPUTOPUM OOJACTH TOCYAAPCTBEHHOM
MOJIUTUKY B cepe MH(POpMALMHY, TIeYaTH, CPEJCTB MaCCOBbIX KOMMYHUKALIHI;

10) cozmanue yclioBUii JJisl peayii3alliy MpaB TpakJaH U OpraHu3aliiid Ha JA0CTyN K UHpop-
Malliy O JIeSATeJIbHOCTH TyOepHaTopa, IPAaBUTEIbCTBA OOJACTA U OPraHOB HCTIOJTHUTEILHOU BIIACTH
00J1aCcTH;

> Bukentsen 1. J1. IMpuemsl pexiamsl u public relations. ITporpammbi-koncynstanTsl. CI16.: Busnec-TIpecca, 2002. C. 28-29.
® Bukentses U. J1. IIpuemsr pekamel 1 public relations. [Tporpammsel-koHcyabTanTsl. CI16.: Busnec-IIpecca, 2002. C. 16-21.

7 WWW.saratov.gov.ru.
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11) obGecnieyenue yciaoBUi [Uisi pa3BUTHSI HA TEPPUTOPUU OOJIACTH PHIHKA CPEICTB MACCOBOM
MH(pOpMaIINY;

12) yupeauTenbCcTBO (COyUpeauTeIbCTBO) CPENICTB Maccoi UH(opMaIvu;

13) pacmmpenyie UH(GOPMAIIMOHHOTO MTPOCTPAHCTBA 00JIACTH, YBEJINUYEHHE TIOIUCHBIX U PO3-
HUYHBIX THUPaXed MeYaTHbIX CPeACTB MaccoBOU uHgopMarmu, chepsl 3(pupHOro TeaepaaruoBenia-
HUS;

14) pazpaboTKa 1 y4yacTue B peaan3alii MH(POPMALIMOHHBIX, TEXHOJOTMYECKUX U SKOHOMHU-
YECKHUX MIPOEKTOB B chepe pa3BUTHS CPEICTB MACCOBOUN MH(OPMALIUH, OJUTpaduu, KHUTOU3/IaHuS;

15) peanmusauusi Mep TOCYAapCTBEHHON SKOHOMMYECKOM IOJJIEPKKU CPEICTB MacCOBOMN
MH(pOPMAIMY U KHUTOU3JaHUS B COOTBETCTBUM C 3aKOHOZATEIbCTBOM;

16) KoopaMHaLMs AEATETHHOCTH OPraHOB MCIIOJTHUTEIbHOM BIacTh oOnactu B cepe ooime-
CTBEHHBIX OTHOIICHUIA;

17) B3aumoieficTBIE ¢ OOIIECTBEHHBIM CEKTOPOM OOJIACTH U JJOBE/IEHHE JIO TIOJIUTHYECKUX Map-
T, OOIECTBEHHBIX OpraHU3aIMii U HAITMOHAIBHBIX 00BbeJUHEHNIH MH(OPMAIIUN O TTPOBOAVMON B
CaparoBckoii 0071aCTH TOJIMTHKE B chepe 0OIEeCTBEHHBIX OTHOIIEHH.
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OcHOBBI KOMNIO3UIIMA TeXHOJIOrHUecKoro ssapa PR

Texnomnoruu u cpeactea PR npenmMyIiiiecTBeHHO HOCST YHUBEPCAIbHBINA XapaKTep: TO, 4TO ObLIO
pa3paboTaHO B paMKax OM3HEC-TIPOLIECCOB U MOJIUTHYECKOTO KOHCAJITHHTIA, CETOIHS C YCIIEXOM pH-
MEHsIETCSI B TOCYIapCTBEHHBIX CTPYKTYpax, 1 HA00OpOT. be3ycnoBHO, pa3nuyius CyIIeCTBYIOT, OMHAKO
OHM MPAKTUYECKH HE 3aTPAaruBaloT CaMUX OCHOB KOMITO3UIIMYU TEXHOJIOTUH U cpeactB PR.

OnHOM 13 TAKMX OCHOB KOMIIO3UIIMH B TIEPBYIO OUYEPE/Ib SIBISETCS KOMILJIEKC METO/IOB, o0OecTie-
YHMBAIOIIMX CO3JaHKEe, BO3BBIIICHUE U pa3pylieHue oopasza — Poaunbl, Hapona, cembu, bora, muaepa
(rocymapsi, BOX/is, Tpe3nIeHTa), TpaBUTeIbCcTBa, [ToOe/bl, Bpara.

UToObl BHICTPOUTH OIpEAeIeHHBIN 00pa3, MPUMEHSIIOTCS] OeCUNCIEHHbIE IPUEMBI U CPEICTBA!
BBICTYIUIEHHUS,? COOBITHITHOE TJTaHMpOBaHKUe, MU(OIN3aiiH, CUMBOJIMYECKasi OpraHu3allvsi, CTepeo-
TUMH3ALMS CO3HAHUSA U JIp.°

PazButue texnonoruii u cpencts PR, X 0cOOEHHOCTH TECHO B3aMMOCBSI3aHBI C pa3BUTHEM
CaMOTO MHCTUTYTA CBSI3el C OOIIECTBEHHOCTHIO. [IpakTHUecKu Bee UCCIIeIoBATENIM MHCTUTYTa MTAOIUK
PUJICHIIIH3 BBIIEIISIOT YeThipe ucropudeckue moaenu PR (tad. 1).

Tabauua 1
XapakTepucTHKa HCTOPUYECKUX Mo/ieJiel cBsi3ell ¢ 00IeCTBEHHOCThIO !!

8 I'aBpunosa M. B. MHayrypaiionHas peusb Kak rocyfapcTBeHHas uneonorus // www.pr-dialog.ru.

° Mouenmos . T. KoMMyHHMKATHBHbIE TEXHOJIOTHH JiBaLaToro Beka. M.: Pedn-0yk, K.: Bakiep, 2001; Bopucos B. JI. TexHomoruu
pexiiamsl 1 PR: VueGHoe nocobue / ion pen. B. JI. Bopucosa. M.: PANP-TIPECC, 2004; Bukentses . JI. [Tpriemsl pexiamsl 1 public
relations. ITporpammbi-koncynstanTsl. CII6.: Busnec-IIpecca, 2002.

10 Kopomsko B. I'. OcroBsl madmik punedimas. M.: Pedn-0yk, K.: Baknep. 2000. C. 39-40.

2. Hecmorpst Ha 10 uto mpakTHYUecKn B MOGOM yueGHuKe 1o PR ecTb pasjiel, MOCBAIIEH I onucaHmio otmumii PR ot mpo-
TIaraH/ibl, aruTally, PeKJIaMbl, Ky PHAJUCTUKN.
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XIX B.

[Ipecc-arenr- | Ungopmupo-
cTBO (Mad/u- | BaHue odIe-
Asycropoun- | /IBycropoH-
CHTH, CTBCHHOCTH
Yeprsl _ HSISl AaCHMMe- | HsIsl CHMMe-
pexiama, (odmecrsen-
'I'pwman 'l'pl’l‘l]lﬂi[
oaypauuBa- | Hast HHOp-
HHe Ny0JIUKH Manusi)
C cepeiunbl C cepe/iiHbl
[epuor : C navara XX 8| C 1920 T ;

XX B.

HazuaueHue

[Iponaranja,
aruTanus

.

(arutmporr) -

Pacnipoctpane-
HHEe nH(pOopMa-
1K

Voexienue
1 MaHHITYJIH-
poBaHHeE, OC-
HOBAHHBIC Ha
HAYYHOM HC-
CJICIOBAHUH

Biaumornonu-
MAHUE

Xapakrep KOM-

OpHoHarnpas-
JICHHBIH (TIpaB-

OjiHonarpag-

JIBycropoHHuUi

JIBycroponHuit

CTaBHUTCIIb

MYHHUKATUBHO- JICHHBIN (1IpaB-| (HEpaBHOBEC- | (PABHOBCCHBIM
Jla HC UMceT .
ro akra J1a 3HaYMMa) | HBIH 2(pPeKT) YpPekT)
3HAUCHMSI
Slpxuii nipeji- - . . .
P. I'. bapuym AL JLL Jln 2. JI. bepnaiiz | 3. bepnayc

ObuactH 11pu-

Crioprt, Teatp,
HPOJIBMIKCHHUC

["ocynapcrBen-
HbIC CTPYKTY-

busHec B KOH-
KYPCHTHOH

HKO, perynu-
pPYCMBIH OM3-

MCHCHU pojaykra, Bol- |psl, HKO, 0u3- Hec, 1Ipo3pay-
hd cpeie
0OpbI HEe P HBIC CHCTEMBI
%o 15 50 20 15

Paccmotpum niepByio monens Ha ripuMepe ObiBiiero Coserckoro Como3a. CoBeTckre madianK
PUWIEHIIH3 OBUTM YacThio OOIIEro MAEOTIOrMYEcKOro oOecrieueHrsl NapTHHO-aIMIUHUCTPATUBHOTO
pykoBozacTea. B nepuon cymecrBoBanusi Coerckoro Coro3a BepOaibHble KOMMYHHUKAIIMK HOCHJIIH
Ha3BaHUE «YCTHAsl arMTallvsi», KOTOpbIe BKJIIOYAIU B cedst Oece/Ipl JIEKTOPOB, MPOBOAMIIN TeMaTHue-
CKHe Beuepa, yCTPauBaIU TUCKYCCUH, «JICHUHCKUE TTSITHULIBD».

Takue cpecTBa BU3yaIbHOM KOMMYHHMKAIIUM MIMEIW HAIJISAHBIN XapakTep T. €. MPHUCYTCTBO-
BaJIM TaKue aTpuOyThl, KaK TUIAKAThI, JTIO3YHTH, TPAHCIIAPAHThI, CXEMBbI, CTEH/Ibl, IOCKU TI0YETa, CTEH-
ra3eThbl, KOTOPbIMH YKPAIlAJIX aKTOBBIE 3aJIbl, JOMa KYJIBTYpbI, IIKOJIbI U T. [I.

[TpoBoavMbIe MaccoBbIe MEPONPUATHS, Kacamoieecss OOIECTBEHHOW XW3HM ((ecTuBay,
COpPEBHOBAHUSI), IIMPOKO OMOBEIATNCh B CpeAcTBax MaccoBoi mHpopmaimu. Komcomon, npod-
KOMBI, OObE/IMHEHNSI M OPraHU3allii B TOT TMEPUOJ HE CUMTAIIMCH OOLIECTBEHHBIMHU, a BXOAWIMA B
YacTh TOCYJAPCTBEHHOTO anmapaTa ¥ ObUTH OJHOW M3 IJIABHOM €r0 COCTABIISIIONIUX.

OcobeHHOCTH COBETCKOM Mpomnaraisl ¢ Touku 3peHusi PR ouens kpacoyno onucansl B. JI.
BopucoBbiM 2.

12 Bopucos B. JI. TexHonoruu pexnamsl 1 PR: Yue6Hoe noco6ue / nox pen. b. JI. Bopucosa. M.: ®PAUP-ITPECC, 2004; I'ensep
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Bonbiioe pa3BuTHE TEXHOJIOTHH U CPEACTBA MPOMAraH/bl OMyYuin B (parmmctckoit ['epmanumy,
rz1e ObLJIO CO3/IaHO CrielMaTbHOe MUHHUCTEPCTBO MPOCBEIEHUS U TIporarat/ibl. B coBpeMeHHoi nTe-
parype mporaraHMcTCKue MprueMbl 1 MeTofibl TpeThero perixa u3ydeHsl B JOCTATOYHOM CTENeHH .

Monenb mpornarasipl apxanyHa, OHa YeTKO OTJIMYAeTcs OT TPeX MOCIenyIoNMX, adCTparupy-
ercst OT HUX. Tpu mocniexyionye MoIeI Ha COBPEMEHHOM 3Tarle pa3BUTHUS B3AaUMOJOTOMHSIOT APYT
apyra. OueHb 4acTo BTOpasi M TPEThsl MOIEIM BHIAAIOTCS 3a 4eTBeprylo. [locnenHue Tpu mMomenu
aneJuMpyIoT K MOHATUI0 «UMUIK». OnpeneneHnid NOHATUsl «MMUK» MHOXKeCcTBO. Bce oHU yeMm-
TO OTJIMYAIOTCS APYT OT Apyra. B aHrmMiCKOM SI3bIKE CJIOBO «image» MMeeT He OHO, a, KaK MUHU-
MYM, IATh 3HAYCHUI: «00pa3», «CTaTys (MH0M)», «Iogo0ue (MMUTAIMs)», «MeTadopar, «MKOHA»;
IIPU STOM Yallle B aHIIMHACKOW PeYH CJIOBO «image» yrnoTpeOssieTcsl B 3HaYeHUH «00pas3» (Tadi. 2).

Tabauua 2
HMcTouyHNKH M1 MHEHHS O IOHATHH <«AMHIZK»

M. Mamynza u BunTUKY. Victopus ¢opMuposanus coperckoro yesnoseka. M.: MUK, 1994.

13 TI'oryn A. Yepnsiii PR Anonsda I'mnepa: JokymeHTsl 1 MaTepuaisl. M.: kemo, fy3a, 2004.; I'epimreiin P. 3. Boiina, kotopyio
poiurpan I'mmiep. Ilep. ¢ anrn. A. JI. Y1kuna, A. B. Bymyesa, . C. Cokonosa / Ilox pen. I'. 0. IlepHaBckoro. CmoneHck: Pycuy,
1996; OpioB 0. 4. Kpax Hemerko-darmctckoil nponaranasl B nepuop BoiHsl npotus CCCP / Ilox pen. f. H. 3acypckoro. M.:
WsparensctBoBo MI'Y, 1985.
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UceTouHHUK Muenue (onpeaesenue)

C. 106: «VY kaxj10ro 00beKTa, BOCIPUHUMACMOTO YeII0-
Bukentber M. JI. BCKOM, CCTh “‘OKpacka’, ums, UMUK, OpcH. OOBCKTOB
[IpueMbl pekitambl | OC3 UMHJDKA HC CYIICCTBYCT, HOO €0 OTCYTCTBHC TOKC
u PR. CIIo, 2002 HMHJUK, HO, CKOpCEe, BBI3BIBAIONIHI HACTOPOKCHHY IO
PCAKLMIO Y OKPYKAKOIMX

Mpanosa K. A.
Anrno-pycckuit cio- | C. 95: «Image — 1) 00pa3s, 00JMK, UMUK, 2) IIPECTHHK,
Bapb 110 pexiame PR, peryramus»

CIIo, 1998

C. 383: «fIBacHHUE, UMCHYEMOC “"MMHJUK, TOpa3I0 cTap-
e cBoero 00o3HaueHust. Bejib caMbiM EpBBIM UMUIK-
MeHKepoMm 0L, 110-BHAMMOMY, caM ['ocriojs bor, koTo-
PBIH, KaK M3BECTHO, HA IICCTON JICHb TBOPCHUS CO3/1aJl
ueJIoBeKa ‘110 00pasy M 1oao0dut0”. Ilorom Havascs TH-
pazk. DTo OudIIcHCKas BEpCHsl BOSHUKHOBCHM S UMMJTKA.
B coBpeMEHHOM PYCCKOM S3BIKE aHTJIMHCKOC CJIOBO
«image» HaJIeJSIeTCsl TAKOH EMKOCTBIO 1 MHOT'O3HAYHEM,
4TO €ro I10 MPaBy MOKHO OTHECTH K KaTCrOPUU MYJIbTH-
KYJIBTYPHBIX CUMBOJIOB. O0Opa3, MOTUB, pOJib, aMILIya,
Macka, THIax, M0/1a, CTHIIb, YCTAHOBKA, (pacaj, penyTa-
UL, JIMLE/ICHCTRO, MTPOrHO3ZUPYEMOE 0KH/IAHUE — BOT,
)],yi\-lf]C'l‘CS-l., CIIIC HC COBCCM [lOJlell:i IleCllCHb CMBICJIOB

bopucos b. JI. Tex-
HOJIOTHH PCKJIaMBbl
u PR. M., 2004

ITOIO IMOHATHSI»

[lenens B. M. C. 365: «lIpaBoMepHO yTBEPKIATh, YTO “UMHUJIK~ COOT-
Umunpkenorus: Cex- | HOCUM TOJILKO € JIHYHOCTBIO, [102TOMY HECKOPPEKTHO I'0-
PETBI JIMTHOIO 00asi- | BOPUTH 00 UMHJIKE KAKUX-TO HCOAYIICBICHHBIX HPE/I-

aust. M., 1997 MCTOB»
C. 240: «Mmupk —— neneHanpasicHHO (POPMUPYCMBIH
Bacrokosa 1. A. (cpescTBamMKu MaccoOBOH HH(pOpPMALINK, JINTCPATY PO
CuoBapb HHOCTPaH- | M JIp.) 00pa3 Kakoro-indo Jinua, IpeameTa, siBJICHUS,
HBIX CJIOB. — MPU3BAHHBIN OKa3aTh HA KOTO-JIMOO YMOIMOHAIBHOC
M., 1998 M IICUXOJIOTMYECKOE BO3/ICHCTBUE C 1IEJIbIO PEKJIAMBI,

HOITYJISIpU3AllHH KW T, 11>

Nnvugx —s10 XapaKTEpUCTHUKA 00BEKTA CO CTOPOHBI OKPYKAOMIUX, KOTOpas OIPEACTIACT OTHO-

IIEHUE K HEMY.
Becb apagokrc UMHUIKa B TOM, YTO €CJIM Bbl HE CTPEMUTECH KAK-TO BBITJIAACTD, AJIA TOI'O YTOOBI

OTJIMYAThCS, TO Bl BCE PABHO KAK-TO BHITJISI/IUTE.
Ha namn B3msi, campiM nydiium onpenenenuem umuaxka ssisercs: UMUK — 9TO BOC-

NPUHATHINA OBPA3.
I/IMI/IIDI( HE MOXET 6I>ITL HI/IKOMy HE U3BECTHBIM, OH HE MOXET 6I>ITb CKprT oT Hy6JII/IKI/I, TakK

KaK MMCHHO HY6)'II/I‘~IHOCTL JEJIA€T €ro UMHUIKEM.
Yacto HCTIOJIb3YyEMad B ITPAKTHUKE K)IaCCI/Iq)I/IKaL[I/IH PR-TexHonoruit IMpeAcCTaBJICHa B BUIE Tao-

JIULEL 3.
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Tabauua 3
Knaccudukanus PR-texnonornii

IlpusHaku rjaaccupuranmuu

Haumenopanust PR-rexnoorui

HUndopmuposanue u yoe:kjcHue
OOILICCTBEHHOCTH C TOMOIIBIO CPE/ICTB
MEICCOBOI‘/J[ I{OI\-H\-[}/HI/IKHIIHH

Axkpenuranus npejcrapuresici CMU
1P U30MPATCIIBHBIX KOMHCCHIX U Op-
rafax rocyJaapCTBECHHOM U MyHHUIIH-
1aJILHOM BJIACTH

I Ipecc-kondepeninn

bpudunru

[Ipece-Typsl

Kpyriiblii ¢TOI U MHBIC MCPOIIPHUSITHS
¢ yuactueM rnpejcrasuresicit CMHA

[IpeseHranmm

Cosyanue MH(GOPMalMOHILIX [TOBOJIOB
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[Tpusnaku kiaccupuranum

Haumenosanust PR-rexuosorui

Pasmemenne marepuanoB 8 CMU:
CTaTbsl, UHTCPBLIO, PCIIOPTAK, 3a5ABJIC-
HUE, O0pallCcHUE, PCCC-PEIN3, OTUCT,

ITHUChMO, TEJIC- WK PAJIMOPOJIUK

[Tmakartel, IMCTOBKH, OYKIICTHI, CTCH/IbI,
OpOILIIOPLI, KAJICHIapH, KaTaIOTH,
CIIPABOYHbIC M3JIaHMSI

JlupekT-meitin, B Tom ymciie U 1o ¢c-mail

Nudopmuposanue 1o Teineony

Pazmenienue MarTcpHalioB
B ceru Murepuer

[Ipsimoe nungopmuposBanue o0LICCTBCH-
HOCTH, HCHOCPC/ICTBCHHOC OOIICHHC
C DIICKTOPATOM

Berpeun

BbICT}JIIJlCIIIdH Ha MUTHHI'aX, JICMOH-
CTpalluAaX, MCCTBUAX

[Ipesenraiiuu

MurepakTuBHOE B3aUMOJICHCTBHE
¢ 00IICCTBCHHOCTRIO

O0pazoBaTeibHBIC MCPOTIPUSITHS: JICK-
IMH, CEMHHAPBI, KYPCHI, JIC/IOBbIC
UIPBI, TPCHUHIH

JIMCKyCCHH U KPYTJIBIC CTOJIbI

OO111eCTBEHHBIC COBETEI

OO01EeCcTBEHHBIC COrTIALLICHUS

Konkypcesl, (pecruBaiim, Keic-cra/iu

BricTaBku

«Mo3srosoit wrypm»

MacTrep-Kiracchl
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[Ipusnaku Kaaccupurauun

Haumenosanust PR-TtexHogorui

MudopmalinoHHO-KOMMYHUKAITMOHHOC
U COUHAIBHO-TICUX0JIOIMUYCCKOC BO3-
JCHCTBUEC HA OOLICCTBCHHOCTD U €€
MHCHHE

NudopmanimoHHO-KOMMYHUKAIIHOH-
HblC: «AcummeTpus», «bappaxk kpac-
HOM CeIICIKM», «3cpKraiion, «Murepak-

ThB», «Kanndopuuiickas Temuas
jotaikay, «KioHb- 1BOHHUKW,

«Crinpasib MOJIYAHHS B OPKECTPOBOM
yproune», « Tpeyronsnuk Xaiizepa»,

«From-door-to-door», «JlsKHHCHD,
«Cnus KoMipoMatay, «CiIyXu BapeHOH
JSryHKm», «Spin-kasusy

ConuansHo-ricuxoiornyeckue: «Muro-
Hauusy, «Kaap», HJI, «llpussizkay,
«ITpombiBKa MO3r0B», «DOHY, «IKCIIC-
PUMCHTAJIbHBIN HEBPO3», «IhdexT
Kpas»

KoncrpyupoBanue u dKcIuryararus
MU(POB, CHMBOJIOB, 3HAKOB, 00pPa30B,
[IPOTOTHUIIOB, CTEPCOTHIIOB U apXCTH-
I10B MH/IMBH/IyaIbHOTO U MACCOBOTO
CO3HAHMS, a TAKKC OCCCO3ZHATEITBHOTO
C LICJIBIO DoJIee JICHCTBEHHOTO YyOexK/1e-
HMS OOLIECTBCHHOCTH

Mudosoruzanus 1 JIereH IMPOBAHUC

CuMBOJIM3AIHST — pagpa60TKa ITOJIN-
THYCCKOH CUMMBOJIMKH

Koncrpyuposanue rnecuxocemanTuye-
CKHMX IIPOCTPAHCTB

CTCpCOTHHHSﬂHHH H apXCTHUIIHU3AllHI

Wneonoruszanus

MMy pxMeKHHAT

HappaTHBHbIC KOMITO3HITHH

Konupaittunr — pazpaborka ciio-
raHoOB, X¢/J1aHHOB, BU/ICO-
¥ ay/IMOPOJIMKOB

CrnuupaliTHHT — HallMCaHHE peyci
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Ilpusnaku kiaccupuranun Haumenopanust PR-TexnoJsorni

KoHnTeHT-aHain3

MUBcHT-aHa13

Habro/1cHue — BHELIHCE
HMcciieopanue 1 [IPOTHO3HUPOBAHHUC H BKJIFOYCHHOC
ITOBCACHMS 1 MHCHUSI OOILICCTBCHHOCTH OIIDOC — aHKCTHPOBAHHE

H HHTCPBBHOHUPOBAHHC

Doxyc-rpyIIb

XOJ[Jl—'l'CC']'HpOBHI [H1C

[Nepexon ot nH(MOPMALINKM K UIMUIKY TIOBJIEK 32 COOOI N3MEHEHHE B CAMOU KOHCTPYKITUH 11a0-
JMK puiieiiH3. Eciy nepBoHavyanbHO 3Ta KOHCTPYKIIMS ONMPAach Ha CaMylo IPUMUTHUBHYIO CXEMY
KOMMYHUKAIUH («OTIIPABUTENb — COOOIIEHHE — MOTyJaTesib» ), TO B IAJIbHEHIIEM POLIecC UMUJIKe-
BOI KOMMYHUKAIIUH CTaJl BKJIIOYATH CJIEIYIOIINE JIeMEHTHI 4:

1) ucrouynuk nHpopmauuy;

2) coobmenue (MHdopManms);

3) ornpaBuTenb nHGOpMalUK (TIEpeaaTYuK, apecanT, KOMMYHUKATOD);

4) KaHaJ KOMMYHUKAIUY (CPeCTBO Mepenayn nHgopmarmm);

5) 6apbepbl KOMMYHUKAIHH;

6) nHpopMaIIMOHHBIE [ITyMBI;

7) nonyyvaresnb nHGOpMau (MPUEMHHUK, aApecar, PELIMINEHT);

8) colaibHOE OKPYKEHUE (Cpeaa).

I'. I'. [loyenmoB oTMevaeT, YT0O KOMMYHUKATUBHOE MPOCTPAHCTBO COBPEMEHHOU ITMBHIIN3A-
UK «(OpMUpPYeTCsl PSIIOM MAllMH, MOPOKAAIOUIMX CUMBOJBL. B 3TOI posM BBICTYNAOT U Macc-
Mezia, U UCKYCCTBO, U MOJIMTUYECKas: KOMMYHHKalMs. Bece OHM MOpoXJal0T CUMBOIMYECKUN MUD,
’KUBYIITAH TT0 CBOUM 3aKOHaM, OTJIMYHBIM OT 3aKOHOB MHPa PeaIbHOTO» '3,

OueBuaHO, nporiecc PR-nesarensHoCcTH 00MazaeT onpeneneHHou cretudukoit. [Tpexe Bcero
9TO XapaKTep MacCOBOCTHU U MOBBIIIEHHOW COLUAIBHON KOMILIEKCHOCTH.

B mporiecce KOMMYHUKATUBHOTO aKTa KJIIOUEBOE 3HAUEHHE MPHOOPETAIOT BOMPOCH MOHMMA-
HUs, Ha yTo oOpamaer BauMaHue A. FO. IllexoBueB: «JI006ass KOMMyHHKAIAsI BOZMOXHA TOJIBKO
B TOM CJIyYae, eclid CTOPOHbI, OOMEHHUBAIOIIECss WH(POPMAIIMOHHBIMHA COOOIIEHUSIMHA, TTOHIMAIOT
ux» 10,

MaccoBasi KOMMYHUKAIIMS PEACTABIISIET COOO0M CHCTEMY B3aUMOCBSI3€i, TO3BOJISIONIYIO TIOJTY-
YHUTh MPAKTHYECKH OTHOBPEMEHHBIH IOCTYII K COITUATIFHO 3HAYMMBIM COOOIIEHUSIM OOJIBIIIOTO YrCiIa
JIONEN HE3aBUCHMO OT MECTOPACIIONOKEHHUs, COLMAIIBHOTO craryca. Takas KOMMYHUKALUsl pa3BU-
BaeTCsl HA OCHOBE WCIIONB30BAHUSI TEXHUYECKUX CPE/ICTB Pa3sMHOKEHHS U Tepeaaynd COOOIIEHHUS.
Kak npaBuiio, maccoBble KOMMYHUKAIIUM OCYLIECTBIISIOTCS CHEUUATU3MPOBAHHBIMU OpraHu3alu-
SIMU (TaKUMU KaK U3JaTeIbCTBa, areHTCTBA, peNakIiy, CTynun). [1on MaccOBHIMA KOMMYHUKAIHSIMU
MOXHO TIO/Ipa3yMeBaTh M OMHOBPEMEHHYIO CBSI3b C OOJBIIIMM YHCIIOM JIIOAEH B OrPAaHUYEHHOM ITPO-

14 Kopossko B. T'. OcHoBbl madmuk puneiiius. M.: Pedui-Oyk, K.: Baknep, 2000. C. 185-208.
15 Mouenmos I'. T. Ma6muk punerm3 1y npodeccronanos. M., 2000. C. 377.

16 I1lexoBuee A. 10. WHpopMaIMoHHbIe acIIeKThI TO3HABATEIIbHBIX | KOMMYHHUKATHBHBIX TporieccoB / Ilox pex. B. B. Yerbanuesa.
CaparoB: UznarensctBo CaparoBckoro yHuBepcuteta, 1998. C. 95.
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CTPaHCTRBE, MO3BOJISIONIYI0 UM OCYILECTBIIATH B3aUMOIEHCTBHE (KOMMYHHUKAIHIO) C JIUIEpaMU MHe-
HUI (HarpyMep, MUTHHT Y, [IIECTBU S, IPE3CHTAIINH, KOHIIEPTHI B OOJBIINX OTKPBITHIX WM 3aKPBITHIX
nomerieHusx)!’. M mocnemHee, 9To X0TesIoch Obl OTMETHTh, — STUYECKUI aCTIeKT MaOJIMK PUJICHTITH3.
PaccMoTpum ero Ha rpumepe «THUecKoro kojgekca» PACO'S,

K o6mum rpodeccroHaIbHBIM MPUHIMIIAM OTHOCSITCS:

1) nesTenbHOCTh KOHCY/ITAHTA UJIM areHTCTBA, MPEAOCTABIIAIONIMX YCIYTH B 0ONIACTH CBSI3EH C
00IIECTBEHHOCTBIO, IOJKHA UCXOIUTH U3 OOIECTBEHHOTO O1ara M He MOXET HAHOCUTD yIIepO 3aKOH-
HBIM UHTEpecaM, YeCTH U JOCTOMHCTBY JJMYHOCTH. YUaCTHE B JIOOBIX MEPONPHUATHSIX, CTABSIIIIUX TOJT
yrpo3y MHTepechl O0IecTBa WM MpeceAyIoniie TailHble, HeOObsBICHHbIE MyOJINYHO LIEJU, Pelllu-
TEJIbHO OTBEpraercs;

2) mpakTUYecKast AeATebHOCTh KOHCY/IbTaHTA WJIM areHTCTBA IO CBS3SM C OOIIECTBEHHOCTHIO
JOJKHA CTPOMTHCS] HA HEYKOCHUTEIBHOM COOMIONEHUH IPUHIIMIIOB TOYHOCTH, MPABJUBOCTH, 00PO-
COBECTHOCTH TlepeJjaBaeMoil MH(popMaryu. 3anpenaoTcs JoOble MONbBITKY OOMaHyTh OOIIECTBEH-
HOE MHEHHE, a TaK)Ke MCIOJIb30BaHME JIOKHBIX WJIM BBOASIIMX B 3a0JysK/IeHUE CBEJEHU, pacipo-
cTpaHeHue MH(MOpPMALIUK, IPUYUHSIONIEH yiiepd TPeTbUM CTOPOHAM, WJIM MPUMEHEHHEe BeAyIINX K
3TOMY (DOPM U METOJIOB PaOOTHI.

JL7151 KOHTPOJISE 32 COOITIOICHUEM STHUECKHUX U TPOECCUOHATIBHBIX IIPUHITUIIOB ESITETbHOCTH B
00JIaCTH CBSA3EH ¢ 0OIIECTBEHHOCTHIO IUIAHMUPYETCs co3/1aTh DTdeckyio komuccuio PACO, B 3a1aun
KOTOPOH OyJeT BXOOUTH pellieHre KOH(IMKTHBIX CUTYaIUH 10 padoTe ¢ KJIMEHTaMU, KOHCY/IbTAHTaMU
WJIM areHTCTBAMH 10 CBSI35IM C OOIIECTBEHHOCTBIO M TPUHSTHE TI0 HUM COOTBETCTBYIOIIIUX MEp.

IIpuHIMNBI B3aHMOOTHOIIEHUH € KJIHEHTAMU:

1) KOHCY/IbTAQHT WJIA areHTCTBO, MPEJOCTABIISIONINE YCIYTH B cpepe CBsi3ell ¢ 0OIIeCTBEeHHO-
CTBIO, IOJKHBI PUIEPKUBATHCS YUECTHOTO U OTKPOBEHHOTO MOAX0/a B OTHOIIEHUSIX CO CBOUMHU KJIH-
eHTaMu wim padoroparesnssMd. OHM HE MOTYT OJJHOBPEMEHHO MPECTABIATh MHTEPEChl KOH(PIMKTY-
IOIIUX WM KOHKYPUPYIOIIUX CTOPOH Oe3 UX Ha TO COJIacHs;

2) B cityyae HeOOXOAMMOCTHY KOHCY/IBTAHT MJTH areHTCTBO IO CBS3SIM C OOIIECTBEHHOCTHIO 3asIB-
JISIIOT O CBOMX KJIMEHTAX, OT UMEHU KOTOPBIX OHH OCYILIECTBIISIIOT CBSI3U C OOIIECTBEHHOCTHIO. B TO ke
BpeMsl B MPO(eCCHOHAIBLHOM IIJTaHe OHU 00s13aHbI COOJTIONATH TIOJTHYI0 KOH(DUAEHITMAIBHOCTD, CTPOTO
MIPUIEPKUBATHCS TIPUHIUIA CEKPETHOCTA MH(POPMAIMH, TIOTYYEHHOW OT HACTOSIIIMX, OBIBIINX VJTH
MOTEHIMAIBHBIX KJIMEHTOB WM paboTonaTenei;

3) KOHCYJIBTaHT WM areHTCTBO TIO CBSI3AM C OOIIECTBEHHOCTBIO 00513aHbI OTKPBITO 3asIBUThH O
CBOMX OOCTOSITEJIbCTBAX B CIyYae, €CM UX JIMYHbIE MHTEPECHl M 00sI3aTe/IbCTBA MOTYT BCTYIUTD
B MPOTHBOpPEYME C MHTEpecaMu MX KiueHTa. OHM He OJKHBI OPUEHTHPOBATh CBOETO KJIMEHTA Ha
JeJIOBbIE CBSI3U C (pUpMamMM WM OpPraHU3alvsIMU, B KOTOPBIX OHU CaAMHU UMEIOT (PMHAHCOBBIE, KOM-
MepyYecKue WM JTo0ble MHble UHTEpeChl, Oe3 MpeiBapuTeIbHOrO OOBSABICHUs O TakoBBIX. Henomy-
CTUMO TOJIyYeHHE MaTePUAIbHOTO BO3HAT PasKIEHHUSI B JTI000M (pOpMeE OT TpeThell CTOPOHBI 32 YCIIyTH,
BBITIOJTHSIEMBIE TI0 3aKa3y KJIMEeHTa Win padoTtonaresisi, 6e3 coriacusi Ha TO MOCTIEIHETO.

IpuHIMOBI B3aMMOAEHCTBHUS ¢ KOJLJIETaMH N0 CBSI3SIM C 00IIeCTBEHHOCTBIO:

1) n3berarb HEUECTHON KOHKYPEHIINH;

2) He mpejIaraTh CBOM YCJIyTH KJIMEHTY, €CJIM U3BECTHO, UTO MOCIEIHNIA padoTaeT ¢ APyrum
yieHoM PACO;

3) He HAHOCUTH YMBIIIUIEHHBIH yI1IepO MpogheCCHOHATBHOM AEATETbHOCTH WM PEITyTall|H JIpY-
roro KOHCYJIbTaHTa, €CJIM MOCAEJHUI He HapylIaeT STUYECKUX HOPM CBOEH podeccuy U MPUHLIUMIIOB
HACTOSIIEH JAEKJIapalii.

17 Xappuc P. INcuxonorust maccoBbix KommyHuKanuii. CII6.: IMpaitm-EBposnak, 2002. C. 23.

18 Jexnapanus npodhecCHOHAIBHBIX U STUYECKUX TIPUHIIMIIOB B 001acTy cBsA3ell ¢ obiectBeHHOCThI0 (PACO).
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Nudopmanus kak pecypc. MeToabl M IPHHIMIIbI
coopa nacpopmanuu. Buabl nuacopmanun

Be3 vero HeBo3MOxHa padota PR-Menemkepa B mpuHIuIne, Tak 310 6e3 nHdpopmanmu. Mup
pasaenuiIcs: OHa ero YacTh KUBET B MOCTUH/IyCTPUAIIBHOM OOIIECTBE, a Apyras Bce ellle MpeObiBaeT
B MHAYyCTpHaibHOM. He cTouT 3a0bIBaTh M O TOM YacTHU 3€MHOTO I1Iapa, IJie HaceleHue MIEroyseT B
HaOeJPEHHBIX TIOBSI3KAaX U MPUHOCUT B JKEPTBY COIUIEMEHHHUKOB.

JI1s1 TOCTMHAYCTPUATBLHOTO OOIIEeCTBa M MPUONMKEHHBIX K HEMY COCTOSIHMI MH(pOpMAaIus
JaBHO CTaJla BaKHEHUIIIMM pecypcoM, a ajisi PR-IMKOB Bcex MacTei — HaCyIIHBIM XJIeO0M.

Oo6nananue moOBIM PeCypcoM TMO3BOJSIET CO3JaTh MPOAYKT, BOCTPEOOBAHHBIN Ha pPBHIHKE, B
HamieM ciydae — umuak. Ho nndopmanus, nocrynHas Bcem, U uHpopManus, Heooxonumasi PR-
MeHe/KepY, — A0COTIOTHO pa3Hble KATETOPUH.

Jlanexko He Bce TaHHBIE MOKHO MCIIOJB30BATh MPH MOJETMPOBAHUN UMHKA. TakK, ecu peyb
UJIET O KOHKPETHOM JINYHOCTH, TO CJIEAYeT YUeCTh TPU MIepeMEeHHBIE:

1) MHEHHMEe CTOPOHHMKOB U TOJIOKUTENILHO HACTPOEHHBIX MO OTHOIICHUIO K JaHHOMY JIMILY;

2) MHEHHE ONMOHEHTOB U HETaTUBHO HACTPOEHHBIX;

3) Touky 3peHus1 UHIU(PHEPEHTHO HACTPOECHHBIX.

Becena ¢ jaHHBIMU KaTerOpUSMH JIMI] TaK ke BaXHA, KaK M BCECTOPOHHHI aHAJIM3 MEPCOHbI
HoMmep onuH. CoeTMHUB YeThipe WH(OPMAIIMOHHBIX TTOTOKA, MBI TIOMyYuM poTorpaduio cyobeKTa
PR-xoHcanTuHra.

MonenrpoBaHue UMHIKa — cepa UCKIIOYUTENHO NMpUKIagHasa. He cTonb BaXkHO, YTO BB
MOMHHTE U3 MPOYMTAHHOTO IO CIIeNMaIbBHOCTU. ['0pasio BaskHee, Kak Bbl yMeeTe HHTepPIPETUPOBATh
MOJTyYeHHYI0 MH(OPMAIIHIO, TABUPOBATh B MPOIECCe KOHCTPYHUPOBaHMS 0Opa3a KJIMeHTa. A KJIMeH-
TOM MOJET CTaTh U TIOJIMTUK, ¥ UCTIONHUTEITh TIECeH, U KYPHAIUCT, U TIOTMTUYECKAs! TAPTHs, U KOM-
MepyuecKasi OpraHu3allysl.

W monenpoBaHye UMHXKa HEBO3MOKHO 03 yueTa OObeKTUBHOTO (hakTopa, 0e3 CUTYalluH B
cepe pesarenbHOCTU cyObekTa PR-koHcanTuHra. Tak, mpu MOAEIMPOBAHUM UMUIKA OpraHU3aIin
Ype3BBIYATHO BaXKHO 3HATh, KEM SIBJISIETCS] CYOBEKT, XOTsI OblI IO THITOJIOTMHM BOCTOHCKOM KOHCYIIbTa-
THBHO# TPYIIIIBL: «3BE30i», «IOHHOM KOPOBO», «COOAKOW» M «TPYIHBIM peOeHKOM». I TBOPUTH
UMUK, OTILISCHIBAS OT MEYKH, a He MycKasi OECIIOMOIIIHBIE My3bIPUA U3 MBLUIHHOM TTEHBI.

TO4YHO Tak ke KOHCTPYUPYETCS] UMHUIUK U TSI CYOBEKTOB MOMTUYECKOH KU3HU. BooOiie Tema
CYOBEKTUBHOTO M OOBEKTHBHOI'O B TIOJIMTONIOTMY UMEET PA3MBITHIN U PACTIIBIBYATHIA XapakTep, 00y-
CJIOBJIeHHBIN U y3HON Tiprponoi peHomeHa. MOXKHO JIM CUATATh TOCYIAPCTBEHHOTO JesTeNs
cyobexktom? O fa, omHO3HaYHO. HO Ha MONMMTHKA OKa3bIBAIOT BAMSHKE U U30MPATEH, M POJHAS Tap-
tisi, 1 CMMU, T. e. 110 BceM MpU3HAKaM MOJIUTUYECKUN JesITeNb SBIsieTCs] 0ObEKTOM BHEIIHETO BO3-
nevictBusi. KoHeuHO, MOKHO MOCTIOPUTH 00 MHTEHCUBHOCTHY CUJIbI BO3/ICHCTBUSI, BE/Ib BIUSIHUE TIap-
THU ¥ JIEKTOparTa Ha JIMYHOCTh B JIAaHHOM CJlIy4yae HepaBHO3Ha4HO. Ho TO, 4TO MONMMUTHK sIBIsIETCS
00BEKTOM, — HEOCTIOpUMBIT (hakT. A keM oH Oyaer 1yisi PR-texHomora? Toxe 0ObEeKTOM AJisT TBOP-
YyecTBa. A B Ipejiesiax HeKOTOPOU MOJIMTHYECKON peaslbHOCTH TOCYAAPCTBEHHBIN JIesiTeb OCTaeTCs
CYOBEKTOM.

Wnave roBopsi, kimeHTs! PR-TexHOMOra MOTyT SIBISTHCS CYOBEKTaMM CKOJIBKO UM 3a0iaropac-
CYAMTCSI, HO JUISl CHIELIUAJIMICTA OHU — OOBEKTHI, U TOUKA.

WNudopmaryu, kak jaeHer, MHOro He ObiBaeT. Yem mmmpe WH(GOPMAIMOHHBINA pa3Opoc, TeM
oonee mosHyl0 KaptuHy nonyuyuT PR-texnomor. [Ipu cOope mnHpopmamu crapaiitech cieoBaTh
OITpe/ICICHHBIM TTPUHIIHIIAM.

1. O0beKTHBHOCTD.

Jla, BaIy CUMIATUM MpUHAIeKAT KIMeHTy. VIHOrma TolMbKO TOTOMY, YTO OH BaM 3arliaTh

KpyIJieHbKyIo cymmy. Ho nipu coope 1 00padboTke MH(pOpMAIMU BbI BO YTO ObI TO HA CTAJIO JOJIKHBI
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COOMIOCTH IPUHIIMT O0BEKTUBHOCTH. TOT, [JIs1 KOTO BBI TPYAUTECH, IPEANoYes Obl 3aKPHITh I71a3a Ha
(bakThI, BHICTABJIAIONIME €T0 HE B CAMOM BHITOJHOM BHe. Ho Bam, mpodeccronaty 10 Mo3ra KOCTei,
noio6Has O1aXxb BechMa JIoporo odoiiaercs. B moOoM deioBeke ecTh Kak CBEeT/Iasi CTOPOHA, TaK U
TeMHasi. A XOpPOIIl OH WJIY TUIOX, ONPEIessSIeTCs COOTHOIIEHUEM CTOPOH.

Bnpouem, /17151 KOoro xopori 1 Jist Koro miox ? Bor B uem Bompoc.

Paznoxute BCio momy4yeHHY0 HH(POPMAIHIO TI0 TOJI0UYKaM, 00s3aTeIbHO CAENANTe CKUIKY Ha
MCTOYHUK MH(popManuu. Y noMHHTE: HE MOKET OBITh 00 OJTHOM M TOM K€ Y€JIOBEKE UCKITIOUUTEILHO
XOpOLIEN WM UCKJIOYUTENIBHO TUI0X0M MH(popMaimu. Bel Bee elie gymaere no-gpyromy? 3HauuT,
TUIOXO WINETE.

2. 3epkajibHOE JOIOJHEHHE.

Co6pannas Bamu uHpopmarms gyonupyercsi? Boi rioxo nopadoramu. Kax et nagopmarniu-
OHHBIN (paiiy1 JOJKEH B Ujiealie MPOoIMBaTh CBET Ha e1le TYMaHHBIE ACTIEKThI JKU3HEAEATeIbHOCTH JINY-
HOCTH M IIUKJI pupMmel. [TocTaBbTe BO IJ1aBy yIiia PUHIIMIT AOTIOJTHEHHST: TH(OPMAITUS C KK I0U MPo-
6011 mpudIMKaeT mpodecCHoHama K sCHOMY BUJCHUIO IpeaMeTa padoThl U IPUIMHHO-CIIEICTBEHHBIX
cesizeit. [lanuTpa B3MISI0B U CTOPOHHUKOB, U ONIOHEHTOB, U MHAU(P(EPEHTHO HACTPOEHHBIX KaK
pa3 opMupyeTcsi 0 MPUHIIMITY 3€pPKaJIbHOTO JIononHeHus1. Harpotus, npu paboTte co cBepXBeIu-
KHM 00beMOM TyOnupylomner HH(pOpMaIyu HEBO3MOKHO Pa3yMHO OT/AEIUTD 3€pHA OT TUICBEI.

3. YV100HOe HanpaBJjieHHe UCCIe0BaAHUS.

Kakum mytem BbI MoizieTe npy aHanusze MHQPOpMAIMY (OT YaCTHOTO K oOmmeMy (MHIYKIUs)
WM OT OOIIETO K YaCTHOMY (IEAyKIIH)), peliaTh TOIBKO BaM. BaxkHO, YTOOBI TpH UHIYKTUBHOM HJTH
JEAYKTUBHOM CTUJIe pabOThl HE MOTEPSUIM HATpaBJIeHUE U He HaYall BaIUTh Bce B Kydy. Hampage-
HHE, BEKTOPHOCTh MCCIIEJOBAHMUSI HE IOJKHBI MEHSAThCS. B MPOTHBHOM ciydae cMeHa HalpaBJIeHUs]
BJIeYEeT 32 cOOOW M3MEHEHMs B 3a/1auax padoThl Kak TakoBOW. Briioyaercs nenHas peakims. Bep-
HOCTb ONpeJIeNICHHOMY HalpaBJICHUIO — OJIMH U3 MoKa3atesel npogeccuoHanim3ma.

MBbI ykazanau Tpu NpHHIUNA cOopa nHpopMalun. XoTeaoCch Obl 3aMETUTD, UTO Y KaK/I0TO CIie-
[IMAJIMCTA €CTh CBOM MPUOPUTETHI, KOTOPHIX MOCIETHUN MpUACPKUBAeTCs. Y MX CTONBKO, CKOJIBKO
1pou HYXKHO.

A Ternepb HENMOCPENCTBEHHO IepeiiaeM K Metoaam cobopa nHpopmanmu. Yto Takoe Meton? 1o
OCHOBHOU crioco0 cbopa, 00paboTKu 1 aHam3a AaHHbIX 1. CrieluaimcT, Mojb3ysch TEMU UM MHBIMU
MpUeMaMH, orpeesisieT TeXHUKY uccienoBanus. [locnenHsis He Oonee yeM rnovyepk rnpodeccuoHana.
PR-TexHONMOr MOXET BOCIIONB30BAThCS JAHHBIMH, MOTYYEHHBIMH COIMOJIOTAMU B XOJ€ MCCIeJOBa-
HUSI, HO JIydllle CHesiaTh cpe3 OOIIECTBEHHOrO MHEHHs, 10 KpailHel mepe, CIeIMAIUCT He CTaHeT
COMHEBAThCS.

Terneps nepeiiieM K 11e1u vccieioBanust. OHa MpecTaBiseT COOON OPUEHTAINIO0 HA KOHSYHBIN
Pe3yJIbTaT, TEOPETUKO-TIO3HABATEbHBIN U MPUKJIAJHON. A 3a1auu (DOPMYIUPYIOT BOIIPOC, HA KOTO-
pble TOTKeH ObITh MOTyYeH OTBET AJIsl pealn3aliuy 1esei uccienoBanus >,

Konb ckopo B Hamei kaure peub ujeT o PR, umumke n mudonornaeckom odpase, Mbl M03-
BOJIMM ce0e BCIIOMHUTD HAIll TIEPBI HAyYHO-HMCCIEOBATELCKUAIN OIIBIT, 3aTParuBaloOINiA TaHHYIO
TeMy. Byayuu cryneHTamMu 4eTBepTOro Kypca Mbl M30pasiil AJIsl IPUKJIAJHOTO MCCIIEI0OBAaHMSI TIOJH-
TOJIOTUYECKUI 00pa3 TOM WIJIM MHOM YacTy snekropara. Cama padboTta Ha3bIBajach « BeiOopsI: Mu(bI 1
peabHOCTh». MBI XOTEJH 3HAaTh OTBET Ha BOIIPOC O TOM, Ha OCHOBE KaKOT0 MU(OIOrnIecKoro oopasa
TMIOJIUTUK JIOJKEH CKOHCTPYHPOBATh CBOM MMHIK, YTOOBI MOJTb30BATHCS MOIMYJISIPHOCTBIO Y LIEJIEBOM
rpynnsl. Kpome Toro, Hac MHTEpecoBa MHAEPHbINM (pakTop B noauTuyeckoM mudorenese. Eciu Ha
B3IJISI/L JIEKTOpaTa JKEHIUHA MOXET ObITh 3(P(PEKTUBHBIM MOJTUTHKOM, TO KaK OHA JIOJKHA BBICTpa-
MBaTh UMUK, U KaKUe KEHCKUE MONUTHYECKHEe TUIaXxu B yecTu? HakoHell, Kak BIUSIET CTENEHb
MU(pOIOrU3UPOBAHHOCTH MTO3HAHUSI HEKOTOPO OOIITHOCTH HA UMHKEBBIE MTPEAIOYTEHHS?

19 SInoB B. A. Crparterus coumonormyeckoro uccnenobanus. M., [Joopocset, 2003. C. 63.

20 dnoB B. A. Crparerus couuonorndeckoro ucciaenopanus. M., [Joopocser, 2003. C. 76.
26



[1. A. Manyes, E. H. Jlebenesa, O. I'. OBunHHUKOBa. «Mawma, Thl MeHs JIIOOUIIL, Wi DT0 PR»

KoHneuHo, MbI TPOBOAMIIM 3TO MCCIIEOBAHUE HE B TeX MaciuTabax, B KOTOPHIX XOTENU Obl 3TO
crnenars. Harry paboty mpaBwmiibHee OblI0 Obl Ha3BaTh MUKpoUccienqoBaHreM. OCHOBHBIM UHCTPY-
MEHTOM HCCJIeIOBAHUS CTajla aHKeTa. [J1aBHast TPYIHOCTh COCTOsIA B TOM, YTOOBI IPABIJIBHO C(hOp-
MYJIMpPOBaTh BOIPOCH! B aHKeTe. Beap nomuruyeckass MUQOJIOTrus HE CTOJb MPOCTa, KaK, CKaXeM,
MIPUKJIaIHAS.

MBbI HaluM Ja3eiKy, TPUHSB BU3YaJbHYIO COCTABIISIONIYIO 32 CIIACUTENBbHYI0 HUTh ApPHaIHBI.
[NonyuyrB OTBET Ha BOMPOCH O BHEITHEM BHUjIE, CTHJIE TIOBEJCHHUS U OXKUAAHUSIX PECIIOHICHTOB, MBI
HAMEPEBAIUChH «BBIYUCIIATH MUDOIOrndecKkue oopasbl-haBopuTh». Takum 0Opa3oM, OKazacs 3Ta-
K1l Bpar-npopok, ¢ ceppe3HBIM BbIpAXKEHUEM JIMIA, KUITyuell SHEprueil U 3aaTkaMu IcuxoTepa-
MeBTa B XOPOIIIEM CMBIC/Ie CJIoBa. AHTUIION — ApsxJbii [en, nacyiomuii nepen Bparom.

Borpoc 0 JKEHCKOW TONUTHKE M TPEANOYTUTETTEHOM MH(OIOrudeckoM oOpase KeH-
LIMHBI-TIOJIMTUKA MPUBEJ K CIAEAYIOIIMM pe3ynbTaTaM. OnpollieHHble HaMUA PECTIOHAEHTHI TOBOPUIIN
MPEUMYIIECTBEHHO O JIGKOPATUBHOW POJIH TIPeACTaBUTEIbHUIL criaboro nosna. U (o mapamokc!) dpazy
«KEeHIMHA Y TIOJUTHKA HECOBMECTHUMbD» MPOM3HOCWIIM valle Bcero aouepu EBbI, a HE CHIHOBbs
Anama. Haunbonee nmubepanbHO HACTPOSHHBIE MYKUYMHBI YaCTO BBICKA3bIBATM MBICIB: « Mo, BpeMs
ele He MpUIUIo». MeHee mOepabHble U KOHCEpPBATHBHBIE yTBepkAamu: «[lomiuTuka He keHcKoe
aeno. JlaMouka B CTpOroM KOCTIOME €/1Ba JIM PACCTAHETCs C KOKETCTBOM, ITPUCYIIIUM €€ IOoTy, yCTpa-
MBasi WM TMBITAsICh YCTPOUTD JIMYHYIO KU3Hb». UTO X, kecToKui BepauKT. [IpaBaa, TOBOJIbHO MHO-
r'vie U3 KOHCEPBATUBHO HACTPOEHHBIX PECTIOHAEHTOB-MYKYHH JAETAIACH COOOPAKEHUSIMU TOAPOOHO:
«CMOTpsI Kakasi KeHIIMHA UJET B TOMUTUKY. Ha HEKOTOPBIX HEBO3MOXKHO TIOCMOTPETh, YTOOHI. .. Bbl
IIOHUMAETE, Aa...7»

MpbI no3BoMM cebe OTMETUTD, YTO CYIIECTBYET HEKOTOPOE MOPOroBoe 3HaYeHHe KEHCTBEH-
HOCTH, BBIIIIE KOTOPOT'O MpeCTaBUTEIbHUIIA CJTA00TO TM0J1a YKe He MOXKET PaCCMaTPUBAThCs KaK rOCy-
JOAapCTBEHHBI WM OOIIECTBEHHO-TIONMTUYECKUI JiesiTenb. [IpryeM BHEIIHOCTh He pelaoimuil (ak-
top. [louemy ofHy OJIOHAMHKY OyAyT CUMTATh CEPhE3HBIM YEJIOBEKOM Ha MPOTSKEHUH BCEH KU3HU
Y B JIBYCMBICIIEHHBIX CUTYAIMSX; a IPYryI0, BO3MOXHO, O0Jiee cephe3HyI0 BHyTpeHHE — HeT. Peraio-
UM (DaKTOPOM OCTAETCS] MarHETU3M JKEHIIMHBL. Thl €CTh TO, CKOJIBKO TeOe OTITyIeHO. MarHeTusm
JIMYHOCTU YMECTHO CPaBHUTH C MbLIAIIIMM (pakesoM. KTo-To Tiieer, KTO-To ropuT KMCIOPOAHO-alle-
TWJIEHOBBIM OrHeM. Eciu npusBaTh Ha IOMOIUIb NOMYJISIPHYIO MOTUTUYECKYI0 MU]OIOTHIO, MOKHO
3asIBUTb, YTO KEHIIMHBI C TOTEHIIMAJIOM Mara ecTh JKepTBbl CHHApPOoMa JIMIIUT, €CTh HUYTOXKHBIE TTPeI-
CTaBUTEJIM POJA YEJIOBEUYECKOr0, Y KOTOPBIX HE XBAaTa€T SHEPIUM Aaxe Ha oOecriedeHrne COOCTBEHHOU
’KU3HU, U TIOCTIeIHUE OOpeYeHbl OXUINATh €€ Y IPYTHX.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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