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Bce npasa 3awumenvt. Hukaxas uacme 31eKmpoHHOIL 8epcuut 3mMoti KHU2U He Modicent Oblimb
80CNpoU3Be0eHa 8 Kakol 6bl mo HU ObLN0 popme U Kakumu Obl Mo HU ObLAO CPEOCMBAMU, BKAOUASL
pazmewierue @ cemu UHmepHem u 6 KOpROPAMUBHvIX CEMsIX, ONsl YACMHO20 U NYOAUUHO20 UCHOAB30-
8aHUSI O€3 NUCbMEHHO020 PA3PEULeHUst BAA0eNbUA ABMOPCKUX NPAB.

[TpaBoByI0 MoaAepkKKY U3IaTeIbCTBA oOecrieurBaeT opuandeckas ¢pupma «Berac-Jlekce»

Hocaﬂmaemcg nepeovim
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OT aBTOpa

Sl HUKOrJa He CYMTaJI, YTO KaK-TO 0c000, CIELMAJIBHO, LIeJIEHANPaBIEHHO U CUCTEMHO 3aHMMa-
I0Ch CO3/IJaHUEM CBOEro OpeHAa (XOTsk MHOTHE AyMAlOT, YTO MMEHHO 3TO 51 TOJIBKO U JIENIAI0).

ITo3BosbTe paccka3arh UCTOPHIO.

Heckorbko JieT Ha3al s NOMy4YMJI IMCbMO OT OJIHOTO KOHCY/bTaHTa (HazoBeM ero CrenaHom)
co creayiomieil mpockooii: «/rops, BbI He MOIIHM OBl C/IeNIaTh MEHsI TAKUM K€ 3HAMEHUTHIM B MOEH
00J1aCTH, HACKOJIBKO Bbl 3HAMEHHTH! B MapKeTHHre. Bor B Mapketunre Ne.1. [ Toxe xouy ObITh Ne.1,
HO B CBOEM 00J1aCTh».

Hesanonro o Hameit Betpeunt co CTenaHoM si ¢ OOJBIINM YIOBOJIBCTBUEM TS ce0s1 OTKPBLT
MaMHAMAIIIMHT (TOCTPOEHUE KapT NaMsTH).

MHe Bcerzia HpaBWJIOCh pPeliaTh HOBBIE 3a7a4H, U 51 0TBeTU/ CTernaHy, 4To MoAyMalo, CMOTY JIU
pacckaszarb eMy, KaK CTaJl TAKMM U3BECTHBIM B MAPKETHUHTE, ¥ CMOKET JIM OH UCIIOIb30BaTh MO OIBIT.

Jla, MeHs1 Ha3bIBAIOT I'ypYy, BEAYIIUM CIIELIMAIMCTOM N0 MapKETUHTY, CaMbIM MU3BECTHBIM CIIe-
[UAIMCTOM IO MapKeTUHry... Ho neficTBUTeNbHO, KaK 3TO CIIyYHJIOCh M YTO HYXKHO CHENaTh, YTOOBI
MIOBTOPUTH 3TO B JIPYroi odnactu?

[MosicHio cpa3y: s nedcTBuUTenbHO cuutalo cedss Ne.l B poccuiickom
mapkerunre. He rypy, a umenno Ne.1.

[Touemy? § MHOTO cenan U Aenaro A5 ero MPOABUKEHUS U MOy pU3aLIUH,
BBICTYNAI0 C JIEKIMSAMHU, KOHCYJIbTUPYIO, Hamucaja JecsiTb KHUI, BCE OHU
OPUTMHAJIbHBI ¥ €JUHCTBEHHBI B CBOEM POJIE.

4 6b11 MTIoM 00JIOKKM KypHasia «Kommanusi», korma B 2000 rogy Havan
paboTaTh B ABCTpUM AUPEKTOPOM IO MApPKETUHTY KOMIaHWU Avaya B pEerrHoHe
Hentpanbhass Bocrounas EBpona, bawknuii Boctok um Adpuka, orBeuas 3a
MapKeTHHT B 68 cTpaHax Mupa.

«Mapkerunr Ha 100 %» — mepBassi U €IWHCTBEHHAsl 10 CHUX IMOp KHHUTa
O TOM, Kak CTaTb XOpPOIIMM MeEHeKepoM MO MapkeTuHry. OHa xe, MoXxasyi,
camasi mpoiaBaemasi Kuura B Poccun: ee cymmapneiii Tupax — 6onee 100 Thicsa
9K3EeMILISPOB.

«MapkeTrHroBasi MailMHa» — nepBasi B Poccun kHura o tTom, Kak cratb u
OBITH XOPOIIIUM TUPEKTOPOM IO MAPKETHHTY.

«MapketnHr 6e3 Owojukera» ObUla CaMOUW JOPOTOM KHHUTOHM 1O MAapKETHHTY
B Hailleil ctpaHe, Ha Hee Pumun Kotiep nan oueHb XOpOIIWil OT3bIB (51 HE 3HAIO
HU OJIHOM JIPYroil KHUI'M POCCHICKOTO aBTOpa C OT3bIBOM MEKAYHAPOIHOIO T'ypy
MAapKETHHIA).

«Bo3sBpariieHib» 1 «TOUYKM KOHTAKTa» — MOKAIYH, eIMHCTBEHHBIE B CBOEM
pozie KHUI'M O MapKeTUHre BO3BPAIEHUsI KJIMEHTOB U TOYKaX COINPUKOCHOBEHHUSI
KOMIIaHUM U €e KJIMEHTOB (s U Ha 3arajie He BCTpevasl KHUT Ha 3Ty TemMy).

41 ObUT eAMHCTBEHHBIM POCCUIICKMM CIIMKEPOM Ha TIEPBOM MeEKIyHAPOIHOM
MapKeTUHroBoM opyme, Kotopbiil B 2012 romy npooaun ®umun Kotnep.

S mory npoponxkats... Ho, kaxercs, yxe 10CTaTOYHO.

4 Takke cumraio cebst Ne.1 B TeMe KIMEHTOOPHEHTHPOBAHHOCTH.

S cen 3a kommblotep, 3anyctua MindManager u cran pucosatbh Kapty. M BOT 4to y MeHs
MOy YWIIOCh (Kapma maxdice pazmewena Ha caiime MU®: hitp://www.mann-ivanov-ferber.ru/books/
nomer_odin/addition/):



http://www.mann-ivanov-ferber.ru/books/mif/002/
http://www.mann-ivanov-ferber.ru/books/mif/marketing100cont/
http://www.mann-ivanov-ferber.ru/books/paperbook/marketbezbud/
http://www.mann-ivanov-ferber.ru/books/paperbook/vozvraschenie/
http://www.mann-ivanov-ferber.ru/books/paperbook/pointofcontact/
http://www.mann-ivanov-ferber.ru/books/nomer_odin/addition/
http://www.mann-ivanov-ferber.ru/books/nomer_odin/addition/
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— PexomeHgaunm 1 0T3bIBbI
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[Mony4aetcs, YTOOBI MOBTOPUTH MOW MyTh, HYKHO CHIEJIaTh TIPOCTBIE U TIOHATHBIC BEIH (CM.
nepevlii YposeHv).

* [TocraButs nenb (Hanpumep, «Cratb Ne.1 B...»).

» Cpenath ayoqut camoro ceOsl.

* [TOCTOSIHHO U CHCTEMHO 3aHUMATBCS JITYHBIM U TIPOhECCUOHATBHBIM Pa3BUTHEM.

* O6s3aTENBHO (s MOAUEPKUBAIO: 003aTENILHO) JOOUBATHCS BHICOKMX PE3yJIbTATOB B TOM, YeM
Bbl 3aHUMaeTeCh. be3 «pekopnoB», JOCTHKEHHH, «BU3UTHBIX KApTOUEK», IEPBOKJIACCHBIX ITPOEKTOB
Y pe3yJIbTaTOB Bbl TOUHO He Ne. 1.

* U Ha nocneqHeM MecTe B 9TOM aJITOpUTMe — MpojBrxeHue. OHO TOKHO ObITh, HO 3TO HE
peatoonmii hakTop ycrexa.

Cocrapstiomuye 3Tux OOJBIINX MyHKTOB MOKHO JETATU3UPOBAT.

A KorJia Bbl JOCTUTHETE CBOEH 11eii — cTaHeTe Ne. 1, — BaM HyKHO Oy/IeT CKOPPEKTHPOBATh CBOIO
11eJTb, PUMTOAHATD TJTAHKY WJIA YCTAaHOBUTD IS ceOs1 aOCOTIOTHO HOBYIO T1ETh.

EcrectBenHo, Takoro mpoctoro oteera CrenaHy (HaoOMHIO: OH KOHCYJIBTAHT) ObUIO OBl SIBHO
HEJJOCTATOYHO, U 51 «HBIPHY/I» B KHWUI'H, TIOCBSIIIICHHBIE 9TOMY BOITPOCY, U B MHTEPHET.

CKOJTBKO K€ BCEro HalmcaHo Ha 3Ty Temy!

W noutu Bce KHUTH MOXOKH JIPYT HA Ipyra Kak OJM3HEIbl: OBTOPSIONINECs
COBETHI, MOBTOPSIIOIINECS UCTOPHH. . .

W yauBuTenbHO: Be3e MHOTO OYKB, HO HUKTO U3 aBTOPOB HE MPEIJIOKHUI
MOJIEJIb «JIeNall pa3, Iesiail 1Ba, Aesai Tpu».

MHorue pacckasblBaloT, Kak cTaTh OPEeH/I0OM, KaK CTaTh cynepOpeHaoM, HO He
OOBSCHAIOT, KaK 3TO JIe/IaTh (CUCTEMBI s1 HE BUJIEN).

MHorue pacckas3bIBaIU YK COBCEM YAUBUTEIIbHBIE [IIs1 MEHSI BEIW — U BCJIE]L
3a CTaHUCIaBCKUM s TIOBTOPSUT ero cyoBa: «He Bepio!»

[TpumepHo uepe3 Mecsil MOsi KapTa 0ghopMUNACH ROAHOCHbIO — 51 ObLI TOTOB MOJIETUTHCS] CBOUM
3HaHMEM U onbIToM. Hamia Bcrpeda cocrosiiack, U KOHCYIbTaHT CTenaH KOHCYJIbTAallMel OCTaliCs
O4YeHb JTOBOJIEH.

A TIOTOM — KaK CrOBOPWJIUCH! — B T€UEHHUE MOTYroJa MeHsI He pa3 MPOCUIIU O TOM ke Jpyrue,
3HAKOMbIE (MOM KOJIJIETH) U COBCEM He3HAKOMbIe JiIoau. M BCSIKUI pa3 st OTKPbIBAJI CBOIO KapTy U 32
Yac-ToiTopa «IMpoderai» 1mo Hel BMecTe ¢ COOECeAHUKOM, M BCSAKUN pa3 Kaxk/bli, KTO odpalasics
KO MHe, ObLT TPOCTO cYacTIuB. [JopoxkHas KapTa — 4To JienaTh, 4ToObl cTath No. 1, — OblIa po3pavHa,
MOHSTHA U JaBajia BOBMOXKHOCTh Ha4aTh pabOTaTh MO HEll cpasy IMocjie BCTPEyu.

A TOTOM OBUIO HECKOJIBKO BBICTYIUICHUN M MHTEPBBIO HA 3Ty TeMy... MPOIIEANINX Ha ypa U
BBI3BABIINX PE30HAHC. .. U 5 MOAYMaJI: ToyeMy Obl MHE He MOJIETIUTHCS CBOEH KapTOil CO BCEMM Kella-
oMU ?

Uem Gonbliie B Haredt ctpaHe OyneT No.l — MepBOKJIACCHBIX CIIEIMATMCTOB, SKCIEPTOB, KOH-
CYJBTAHTOB, COTPYIHUKOB, PYKOBOAUTENEH, MpeIpUHUMATENEH, — TEM JIydllle AJIs1 KaXKI0ro roposa,
PErvoHa 1 Halleu crpanbl (M, KOHEYHO, Juis camoro Ne. 1, 1Jist ero ceMbU U KJIMEHTOB/TIAPTHEPOB/KOJI-
JIer).

Tak nosiBuiack 3ta KHUra. W g pag, 4to oHa y Bac B pyKax. 3Ha4MT, Bbl YK€ OJUH U3 HAC WU
CKOpo OyzieTe ¢ HamH.

Yuraro Bamy MBICTH: «A eClT KTO-TO B MapKeTHHIe, padoTast TI0 3TOH Kapre,
craeT Ne.1 u orrecHuT Mropss ManHa B CTOPOHKY 7»

[Tpu3Hatock, 310 BO3MOXxHO. Ho s1 3T0TO He 6010Ch.

Tor, KT0O Ha 3TO pemuTcs (M OH CMEJbIN YeIoBeK!), JOIKEH MOMHUTD, YTO
HE OCTaHABJIMBAIOCh U caM padoTalo 1o TOW KapTe (TIOCTOSTHHO!).

Tak 4TO €cu KTO permTcs, TO 10 BCTPEUr Ha MapIIpyTe.
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[ToGeauT cuIbHENIIN.

KHnura, KoTopyio Bl IepKHTE B pyKax, IPOCTa, KaK KapTa, KOTOPYIO Bbl TOJIBKO YTO BUJIEIU.
CTONpOLIEHTHO OTBeYasi Ha BOIPOC «4TO JeaTh?», OHA, K COXAJICHUIO, HE JIAeT MOJPOOHBIX U pa3-
BEPHYTHIX OTBETOB Ha BONPOCHI «KaK Jenarh?». Ho s Kaxaplil pa3 moCTapailoch peKOMEHI0BaTh BaM
JIy4lIMe UCTOYHUKY UH(OpPMALIMU — KHUTY U CIIELIUATUCTOB.

Bce, uto BaM ocTtaercs, — CO3AaTh CBOIO KapTy, pa3padboTarh CBOH IUIaH mpeBpalieHus B Ne.1
u cratb Ne.1.

He npormyckaiite maru.

Henaiite 3agaHus MOCJIE IJIaB.

Kenanue + 1iesb + ynopHasi pabota + MpeKkpacHble pe3yJbTaThl — Uy Bac BCe J0IKHO TOITy-
yuthcs. Haunnaem!
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Kak pa0doraTthb ¢ 3TOH KHUTOi?

Jlyuwee, umo modcem coenamo KHuza ONst 4en06eKd, — Mo 3ACIABUING
€20 0elicmeosame.
Tomac Kapaeiino

O caMoMapKeTHHIre U3/1aHbl JECSITKU KHUT Ha PYCCKOM SI3bIKE U THICSIYM HA aHTJIMHACKOM.

C 2009 roaa, koraa s1 Hanucan KHATY «MapkeTuHr 6e3 O10[)KeTa», MHe XOUeTCsl MUCaTh KHUTU
TaK, YTOOBI YMTATEh CKa3al: «Bay, Takoro s ele He BCTpevas».

VBepeH: KHUT, TIONOOHBIX 3TOM, BbI €llle He BCTPEeUaTH.

DTa KHUTA O TOM, YTO Ba’KHO 3HATh M YTO Ba)XKHO JejiaTh, YTOOHI cTaTh Ne.1. Ho oHa He 3ame-
HUT y3KOCHEUAbHBIX KHUT [0 Pa3HbIM aCTIeKTaM JIMYHOTO Pa3BUTHSI U KHUTH 110 CAMOMAPKETHHTY.
HeBo3moxHO 1o, 0HOM 00I0KKOI cOOpaTh BCe COBETHI, KOTOPBIE MOMOTYT Bam cTaTh Ne.l, u mpu
9TOM OBbITh MHTEPECHBIM KaXIOMY YUTATENIO (Beb Y KaKAOTO CBOM YPOBEHb Pa3BUTHSI, CBOU LIE/IU
1 aMOUIIIN).

Bol HaiineTe 31ech MOIIAroBbIi AITOPUTM, KaK U3 TOUYKH, TJIe Bbl CEilUac HaXOOUTECh, JOOPAThCs
10 TOUKH, B KOTOPOW XOTUTE OKa3aThCsl, — Kak cTath No.1 B TOM, 4TO BBI jie/aeTe (XOTHUTE JIeNIaTh).

B xoze uteHus mocTeneHHO BHIMONHSNTE 3a/1aHKS U3 MPUJIOKEHUs 1. DTO YeK-JIUCT, IO KOTO-
POMY BBI JIOJDKHBI IIPOBEPUTD ceOs1 U padoTaTh Haj coOOM. M OMHOBPEMEHHO 3TO JIOPOKHAS KapTa,
10 KOTOPO# BbI OyieTe IBUraThcs, (POKYCUPYSCh UMEHHO Ha TOM, YTO BaM HYXHO, U IPUOABJISAs — B
KOJIMYECTBE, B KAUECTBE, B TEMIIE — TaM, II€ HAJIO.

Bot moi1 npumep.

S1 ynTalo O HaBbIKE « YMEHHE IHCATh».

Sl cuntalo, 9YTO ITOT HABBIK KPUTUYECKU BaXkeH AJis1 MeHs. §1 aymalo, 4To OH
pa3BUT y MeHs xopoio. [Ipuopurer B ero pa3BuTuu AJisi MeHs — B Kareropuu B.
Crpoka TaOnmuIbl y MeHs OyZieT BHITISIETh TaK:

BaxHocTb HaBbIKa (CTaBbTe HackonbKko oH Yy MeHs Mpuoputer no passutuio/
rafoyKy HanpoTuB Tex, Kotopble | pasgut? (OueHute YIyuLLeHnio
JNd Bac Hanbonee BaXKHbl) nowkane ot 1105)

V] Ymenue nucarb 1 20) 4 5 A C

B03MOXHO, BBl yAMBUTECH, YTO ITPUOPUTET 51 IOCTABUI B, a He A.
[Ipocto y MeHs1 ecTh MHOTO IPYrMX HaBBIKOB, Oosiee BaXHBIX IJIsI MEHs,
KOTOpbIE MHE HY’)KHO Pa3BUBAaTh B IIEPBYIO OYEPE/b.

S nymaio, uto 99 % unrtatesneit KHUT (M s caM OTHOIIIYCh K UX YUCITY ) POITYCKAIOT YIIPAXKHEeHUs,
B KOTOPbIX aBTOP MPU3bIBAET UX YTO-TO MOAUYEPKHYTh, 3aNIOJTHUTh, MIOyMaTh, OTBETUTD. . .

Ho 3ta KHMra uckiiounTesbHa: HET CMBICIA YUTATh €€ U IIPU 3TOM HE 3aHMMaTbCsl CaMOJHa-
THOCTUKOM M CAMOOIIPE/IEIEHUEM.

Uem uecTHee U nosHee Oy/yT Ballld OTBETHI, TeM ObICTpee U Jy4lle Oy/leT pe3ysbTaT.

C 2009 rona Moeit BUBUTHON KapTOUKOM sIBJISIETCA cieaylolas pasa: camoe IJ1aBHOE B Map-
KETHHTre (J1a B YeM yrogHO!) — 3HaTh, YTO JIeJIaTh; 3HATh, KaK JIeJaTh, U B35ITh U CIEJATh.

Uynec He Oyner. [Ipocto mpouuTaB 3Ty KHUTY, Bbl He craHete Ne.l. UreHue, 3aMeTKU U pas-
MBIIILIEHHS 03 MPaKTUYECKOTrO MPUMEHEHHsI He TIPUHOCSAT Pe3YJIbTaToOB.

CraBbTe LieJb.

10
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HUccnenyiite cBoM BOZMOKHOCTH.
PazBuBaiite cebsl.

[TokasbiBaiiTe pe3ysibTaThl.
ITponsuraiirecs.

Mapmainn lonacmut B KHure «[IpbirHu Bbliie rooBbl» mnumier: «[lo
CTaTUCTHKE, €CJTU Bbl COBEPILEHCTBYETE KOHKPETHYIO chepy, yIyUIlaloTcs ¥ Ipoyre
BaIllM MOKa3atesu. .. [lepeMeHa B OHOM NMPUBOJMT K OOLIEMY YITyUILIEHUIO».

TonbKo npeacTaBbTe, KAK Bbl U3MEHUTECh M KAKMMU OYIyT pe3yJbTaThl, €CIIH
Bbl HAUHETE JBVKEHUS U YJIyUlIeHUs 10 BceM (ppoHTaM !

Tpyn cnenan u3 00e3bsiHbI YeoBeKa. LleneHanpaBieHHbIN TPya U padoTa Mo CUCTeMe ClieNlaeT
n3 yenoBeka Yenoseka No.1.

4 B 9TOM yBEpEH.

11
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lar 1
Heanb

LEJb

Ha sToMm miare riiaBHOe — He IOIYCTUTD OIIMOKY.

MOXHO TIOMTH HE Tyaa, COBCEM He Tyda. DTO YpeBaTo MOoTepell BpeMeHH, YCUIUNA U JICHeT.
[Toatomy oueHb XOPOIIIO MOAYMAaTe HaJl Ballle EJIbIO.

W ne ynyckaiite ee U3 BUfy.

Bama manTpa 1ieenonaranus: aMOUIIMO3HO, JOCTHIKMMO, BCEera repen ria3aMu.
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. b. Maun. «Homep 1. Kak craTh Jiydnmimm B TOM, YTO Thl JI€IACIIb>

1.1. Heqmmcsa

Jlopoza 6 mulcsiuy au HauuHaemces ¢ nepeozo waza.
Kumaiicxas myopocmsb

S 6b1 MOT OBITH HAMHOTO TIOJIe3HEE BaM Ha TOM 3Tarie, HO, YBBI, BBl HE PSAOM CO MHOW, HE
pacckasbiBaeTe o cede, BaluX HeIsaX U aMOUIUSAX, He JeJTUTECh CO MHOW MBICTISIMM. . .

Sl He MOHMMaIO BallIMX KEJIAHUI U BO3MOKHOCTEM, HE YyBCTBYIO BAllIMX MOLUI. . .

$1 He MoTy MOATBEPIUTD MPABWJIBHOCTH BAIlIMX HAMEPEHUI VJTH CKOPPEKTUPOBATH BAIIIH IJIAHBI
(MHOTJA S TOCTATOYHO CHJIBHO KOPPEKTUPOBA MEPBOHAYAIIBHYIO I1eJTb CBOETO COOSCEeTHUKA).

Ho HeckobKO COBETOB BCE Ke JaM.

Bo-niepBbix, OyzieT Xoporio, eciu 1eits Obuia chopmyrponana mo mogeu SMART (a66peBu-
atypa oT cJioB specific — KOHKpeTHbII; measurable — u3MepuMBlii; attainable — TOCTHXKUMBIIA; relevant
— 3HAYUMBIi1; time-bounded — COOTHOCHMBIN ¢ KOHKPETHBIM CPOKOM).

Cpazy xe xouy nperynpeanTb YhTartesisi: cooparh Moj OHOM 00I0KKOM Bce
SHAHUA HA TEMY CAMOMAPKETHHIA W JIMYHOI'O U HpO(I)eCCI/IOHa.HI)HOF O pa3BUTUA
HEBO3MOKHO, /14 M HE3aYEM — [IOJTyYUTCS] MHOTOTOMHUK, KOTOPBII MaJIO KTO 3aX04ET
YUTaTh.

Mos uens — cpenath cBoero poaa road map (JOPOXHYIO KapTy) Balllero
pa3BUTHUA OT TOI'O COCTOAHNMA, B KOTOPOM Bbl HAXOAUTECH, 10 Ne.1.

Bo-BTOpBIX, Ballia 11e/1b I0KHA ObITh aMOUITO3HOM.
Ilens crath No.1 — 3TO IOCTOMHO.

Neo.1 B mpogaxax B CBOE! KOMITAHUMU.

Ne.1 mo npongaxam B CBOEH OTPACIIH.

B xnure bnasa «Kak crare rypy 3a 60 mHel» €cTh XOPOILIMM COBET: cervac
TsKeJIo cTath No.1 B KaKO#-TO 00J1aCTH, TTOTOMY JIydIlle CY3UTh CBOM (DOKYC.

Hamnpumep, Bbl XoTHTe cTaTh No.1 B MapKeTHHTe.

MapKeTHHTI — 3TO CJIMIIKOM HIMPOKOE OHATHE.

Jla 1 oTpacieil, B KOTOpPbIX OH IPUMEHSIETCsl, OTPOMHOE MHOKECTBO.

Bri6upaiite y3Kyo o0macTh MapKkeTHHIa M OTPACb — M Ballla IIe/lb TOTOBA.

Hampumep, Bbl 1ulaHupyere cratb Ne.l B 1IpsAMOM MapKeTUHIe B
(papMaLieBTYECKON OTPACIIH.

IT0 JOCTHAKUMO, U 3TO aMOMIIMO3HO.

Korga BBl JOCTUTHETE 3TOW IIEM, MOXETE [IBUraThCs Aajibllle, B HOBYIO
00J1aCTh MAapKETHHIA WJIM B HOBYIO OTPACIb.

Ne.1 B yeM-100 B CTpaHe.
Ne.1 B yeM-y00 B Mupe (a rnmoyemy Obl ¥ HET?)

HeoxumganHo st cebsd Ha MEepBOM MeEXIYyHAPOJHOM MAapKETHHIOBOM
(popyme, KOTOPBIA POXOIWJI [0 MHULIMATUBE U oA aTpoHaxeM Puuna Kotnepa,
MEKIYHAPOJHOTO Typy MapKeTWHTa, s YCIBIIAd, Kak OH TPeACTaBUI MEHS
koyuteram: «A sto Urops Mann u3 Poccun, oH Ne.1 B mapkeTuHre 0e3 OromkeTar.
(O! D10 mopororo crout!)

Kak mue sto ynanocs?

(DI/IJII/IHy MMPOCTO OYCHb IOHPABUJIACb MOA KHUIA, U OH HE 3HACT APYIrux
CIIEIMAIMCTOB B 3TOM 00MacTH (s TYT ObUI NepBHIM — 1 cTai Ne.1).
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. b. Maun. «Homep 1. Kak craTh Jiydnmimm B TOM, YTO Thl JI€IACIIb>

KoHneuHo, HEKOTOpBIX unTaTesel U 1esb crath Ne 2 B CBOeid 0071acTi Oy/IeT 3aCTaBIsATh KakKI0e
yTPO BBICKaKMBATh U3-TI0] OfieslIa.

IIpountan B kHure «Kak Oymamor Jogu», 4ro y ANOHLEB €CTb IOHATHE
«AKUTai» — 3TO TO, pPaly Yero Bbl MPOCHIIAETECh MO yTpaM (MyCTh BalllUM
«HKHraeM» OyJIeT «BCTal0, YTOOBI C/IeNaTh IIar K ToMy, 4ToObl ctath No.1 B...»).

SnoHil BOOOIE OuYeHb IieeycTpemiieHHble moau. EcTh y HUX Takas
TPAIWIIMS: MOKYHAlOT 0e3ria3ylo KyKily (OHa Ha3bIBACTCS «Japymar»; CKopee, 3TO
roJIOBa KYKJIbl), 3araJplBAIOT KeJIaHUE WM CTaBsIT 11eJb, PUCYIOT OJIUH Va3, U —
Briepen!

[Noka xenaHue He UCTIOHUTCA, a 11eJIb He Oy[eT IOCTUTHYTA, KyKJia CMOTPUT
Ha BaC HEMbIM OJIHOTJIa3bIM YKOPOM.

§l, keraty, Korja 3Ty KHUTY Hayasl MUcath, Aapymy crenain (Oyaere Ha MoeM
CEMUHape C OIHOMMEHHBIM Ha3BaHWeM, yBuaute ee!). Bosbilie roga oHa MeHs
MOTUBUPOBAJA. . .

Bbl unTaere 3Ty UCTOPUIO B KHUTE, 3HAYUT, Y HEE YKE JIBa IJ1a3a:)

Kaxnpiii u momken crath Ne.1? HaBepnoe, Het. KTo-To nuiien amOuiuii. ¥ Koro-To rioxue
craptoBble ycioBusi. Komy-To He noBeser. Ho camo apuskenue k Ne.1, pabota B 9TOM HarpaBlieHUH,
0cOoOEHHO paboTa HaJl pa3BUTHEM U pe3yJIbTaTaMH, CIeNIaeT Bac JTyYIle.

Kak roopurcs, nenbrech B ConHile — TouHO nonajere Ha JIyHy.
A Oynere nenutbes B JIyHy — MOXeTe He JJOJIETETh.

B-Tpetbux, aepxute 1eb nepes ria3amu.
KaproHka pasmepoM ¢ BUBUTKY B BallleM KOILIEJIbKE.
3acraBKa Ha KOMIIbIOTEPE W/WJH TesieoHe.

MHe HpaBUTCS yCTaHABJIMBATh 1I€JIb 3aCTABKOM Ha aiipoHe.
Bceraa nepen To00it, ¥ Th BUAMIIb ee He MeHbIne 100 pa3 3a JieHs.
[IpournopupoBars ee HEBO3MOXKHO.

Bymara B pamke noj CTeKJIOM OKOJIO pabouero mecta («$1, Takoi-1o, 0053y10Ch. . .» — a IoYeMy
Ob1 1 HeT?). [TycTh Kak MOXHO OOJIbIIIE JIIOJIeH Y3HAIOT O Balllel 1e/u — Cxuraiite kopadmu! Orpesaiite
IyTH K oTXoay!

I'paBupOBKa Ha cTeKJie HApY4YHBIX YacoB (BUIEN 5 Takoe!).

TarynpoBka (Takoro, pU3HAIOCh, [IOKA HE BUAE).

PuHITOH (Takoro, Npu3HaOCh, €1e He CIbIIal).

Korga s Obul ManbyMIKOHM, mama Oyausl MeHs B UIKOJNY CO CIIOBAaMM:
«BcraBaiite, rpap! Bac xayt Benmkue pnenal!»!. IlpencraBnisiere pPUHITOH C
NOI0OHBIMU MOTUBHPYIOIIE-HATTOMUHAIOIMMY CJIOBAMU M OOIPOIl MY3bIKOW?

UyTh Mo3%e B 3TOM yKe HaJOOHOCTH He OyJeT: Ballia 1ejb CHaHen 9acThio Ballled JKU3HHU, a
BO3MOXXHO, ¥ OOJIBbINIEN YacThio Bamel xu3Hu. Ho i Havana Busyanmsanms Heooxoquma. «C ria3
JOJION — U3 cepiia BOH» — 3TO KaK pa3 PO HAJISIIHOCTh ¥ ITOBCEMECTHOCTh BUAMMOCTH BaIlei 11eJTH.

Yurarb

Pooepm baaii. Kak cratsb rypy 3a 60 gaeid. M.: Dkemo, 2005.
Mapwann I'ondcmum. pbirau Beie royiobl! 20 IpUBBIYEK, OT KOTOPBIX HYKHO OTKa3aThCs,
YTOOBI MOKOPUTH BepIIUHY ycriexa. M.: Onmumn-busnec, 2010.

'To NpeaHunIo, TAKUMH CJIOBaMH ciiyra (hpaHIly3cKoro ucrtopuka reprora Canapukypa Makcummmana Anpu ne Cen-CumoHa
(1720-1799) Gynuit cBoero Xo3sMHa.
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1. b. Mann. «Homep 1. Kak crars JIy4mmM B TOM, 4TO THI JI€JIACIIb»

JImumpuii Yeprouues. Kax monu nymaior. M.: Mann, VBanos u ®epbep, 2013.

CamomnpoBepka u HaCTpoOiiKa

BHumanue, unraress!

Her Hukakoro cMmbicia 4nuTaTh Aajblie, €CIU y Bac HeT Leind. OTKpoUTe MpUJIoKeHue 1, camblid
MIEPBBIN pa3/ell.

Cdopmupyiite Bauty uenb. [Tonoxkute ee Ha 6ymary. [Tomooure ee. [ToBepbTe B Hee. U Tosbko
TOTJIa YUTANTE Jasiblle.
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N. b. Mann. «Howmep 1. Kak cratp jiydiiiuM B TOM, UTO Thl J€JIACIIIb>»

Ilar 2
Aynut

— [pe Bbl ceityac?

— llcxoaHble JaHHbIe

— 3/1paBCTBYIATE, A...

— Bbirnagets xopouwo

— [lopnepxka bnvHero Kpyra
— HacTaBHUMK

— MU3HEHHbIN LnKN

— Ynaua

— CamoMoTuBaLIuA

— Korpga ctaptoBatb!?

AYOUT

LIEJb

JlaBaiiTe paccMOTpPUM B 3TOM pasfelie CUTYaluIo, B KOTOPOW Bbl HaxoxuTech (T1aBa «l' e Bbl
ceiyac?»), — BO3MOKHO, 3TO IIOMOKET CKOPPEKTUPOBATh Bally LIEb.

JaBaiiTe Takxe pa3depemcs, Kakue Ballll KayecTBa paOOTalOT Ha Bac U MPOTUB Bac (IJIaBbl
«HMcxonHple JaHHBIEY, «BBINIALETh XOPOIIO» U «30PaBCTBYUTE, £1...»).

IMocmotpumMm, kto (r1aBbl «Ilognepikka OmukHero kpyra» u «HacrtaBHUK») M 4TO (IJIaBbl
«Yngaua» n «CaMOMOTHBaIMA» ) MOKET IIOMOYB B JIOCTH>KEHUU Ballley LIEJN.

W nocmoTpuM Ha B3JIETHI M NIA/IEHUS Balllel Kapbepbl U Ha BallleM MTPO(PeCCUOHAIBHOM ITyTH.
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. b. Maun. «Homep 1. Kak craTh Jiydnmimm B TOM, YTO Thl JI€IACIIb>

2.1. I'me BBI ceriuac?

Bo mMHOrumx KHurax 1o MOTHBAIIMU HAIIMCAaHO: HEBAXXHO, KTO BBbI, I'I€ )KUBETEC, B KaKOHl cemMbe
POOUTHCH, — BBl MOKETE JOCTUYb YCTO YTOOHO, €CJIN 3aXOTUTE.
XM-M... s OTHOINYCb K 9TOMY CKCTITUYCCKU.

Pagmuno Jlykuu — nyummii TpeHep no npogaxam B Poccun u B CHI — B
OJTHOM U3 CBOMX KHUT KaK-TO 3/I0POBO MPOILEJICS M0 TEME CAMOMOTHUBAIIUHU.

TouHble c10Ba HE IOMHIO, HO CYTh TAKOBA: Bbl MOKETE KaKJ0€ YTPO BCTaBaTh
0 YTpaM M TOBOPHTH celde: «51 Oyay ueMnroHomM YUMOIAOHA, 51 CTaHy YEMITMOHOM
YumMOm/10Ha, 51 BceX MOpBY HA YUMOJIOHE. . .» — HO JIO TeX TOp, IOKa Bbl HE BO3bMETe
B PYKHM paKeTKy W He Oy/ieTe TPeHUPOBaThCs, TPEHUPOBATHCS, TPEHUPOBATHCS U
TPEHUPOBATHLCS, BAIlIM MO3UTUBHBIE YCTAHOBKM BaC HUKYJA HE MPUBEAYT.

Bce-Taku BaxHO TPe3BO OLIEHUTh CBOIO CTAPTOBYIO CUTYalMI0. Komnanuu 3To enaior, Ucrosb-
3y MHOXecTBO MHCTpyMeHTOB (SWOT, anaymms cun Ioprepa, ananmus PESTEL...), u Bbl AOJKHBI
3TO clieNaTh.

INonpoOyiite camoe npoctoe — SWOT-ananu3. YipaxkHeHue HepusTHOE, HO OHO TOYHO CTOUT
TOr0, YTOOBl UM 3aHSATHCA.

Hapucyiite kBagpat, pa3ienuTe ero Ha YeThbIpe YacTyu U HANUIIUTE B yIyax:
* MOM CUJIbHBIE CTOPOHBI (S)

* Mou ciaObie cTOpoHbl (W)

* Mou Bo3MoxHOCTH (O)

* yrpo3bl U151 MeHs B HacTosituid MoMeHT (T)

W 3anonnuTe 3Ty TabNUIly BallliMU TAHHBIMU.

Bot mon npumep.
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N. b. ManH. «Homep 1. Kak crars ydmmiM B TOM, 4TO ThI IEJIAEIIb>»

CunbHbIE CTOPOHDI Cna6ble cTOpoOHbI

Al XOPOLUO 3HAK0 MApKETUHT Al 10BONLHO CN1abbIA AHANUTHK

Y MeHA 0TNIUYHBIA TeOpeTUyecknii 63KrpayHa A He no6io pabotath ¢ JaHHLIMK

Al KaHANAAT SKOHOMUYECKIX HayK Al 3Ha10 TONBKO AHTUICKWIA, 1 OH Y MeHs
He Oernblii

Y MeHs BbICOKaA Y3HABAEMOCTb B MapPKETUHTOBLIX Kpyrax
Y MeHA MHOr0 None3HbIX KOHTAKTOB

A Tpn rofja pabotan pernoHanbHbIM AUPEKTOPOM
No MapKeTuHry B EBpone

Y MeHA TpexneTHuii 0nbIT PaboThl KOMMEpPUECKMM

LMPeKTOPOM

CUNbHbII MHCTUHKT Camoo6pa3oBaHis

Bo3mMoXXHOCTU Yrposbl
Al xopoLunii HeTBOpKep Monozble cnewuanncTbl HaCTYNAIT HA MATKN
JInyHo 3Hakom ¢ uaunom Kotnepom MHoro pa3BeTBNeHIit B MApKETUHTE, U HYXKHO

BbITb B Kypce BCero
Y MeHA Be KOHCAnTMHToBblE KOMNaHN

fl B NOCTOAHHOM LieiiTHOTe
Kro a? Koncynerant? Ciukep? U3natens?..

«Pa3mblBaHue» 6pen/a (yxoxy
B MIHHOBALMM, UHTEPHET-MAPKETUHT,
KN1eHTOOPUEHTUPOBAHHOCTD, BHYTPEHHUH

MapKETUH...)

3nech Bce npaBa, HO Bech cBo SWOT s He moKa3blBalo: 3TO JIMYHOE.

U BBI CBOI1 NTy4llle HUKOMY He TOKa3bIBalTe.

Ho GynpTe roToBH K TOMY, UTO s (MJTM KTO-TO APYTOii) MOIMPOIILY BaC BO BpeMs
coOeceloBaHuUsI Iy MpreMe Ha padoty Habpocath Bamr SWOT-aHanms.



. b. Maun. «Homep 1. Kak craTh Jiydnmimm B TOM, YTO Thl JI€IACIIb>

DTO OTIMYHOE YIIPa)XKHCHHUC, YTOOBI IIOHATb, 3HACTE JIM Bbl OCHOBBI
MApKETUHIa, OUECHUTL BAC, IIOHATDH Ballly CAMOOLICHKY.

Koneuno xe, BapuantT SWOT Ha cobeceoBaHUM JAOIKEH OTIIMYATHCS OT TOTO, YTO MOTYYUTCS
IIPY YTEHUU TOW KHUTH. BTOPOIl BB Aenaete Ajisi TOro, 4TtoObl cTaTh Jyyiie. [lepBoiil — ajis Toro,
YTOOBI TPOAATH CE0s1 MOJOPOKE («ITO MAPKETUHT, AETKA»).

Korma Gynere nenats cBoit SWOT, OynbTe 4ecTHBI: HET CMBICJIa OOMaHbBIBaTh ceOs. YBUjIEB
CBOU CHa6OCTI/I N HCOOCTATKH, Bbl YBUIUTEC CBOU TOYKH POCTA U pa3BUTUA.

[TonpoOyiite BHIMUTH BUHA U 1OTOM Havath jAenate SWOT. Yro y Tpe3Boro
Ha yMe, TO Y pacciablIeHHOro aJKorojeM Jierye JIOKUTCs Ha Oymary.

[ToroBopure ¢ koIeraMu, ¢ BalluM Ha4yaJIbHUKOM (€CJIM Y BAC HOPMAJIbHBIE OTHOLIEHHUS, ITO
peaIbHO) M APY3bsAMH (OT MOCJIEAHUX BBl JOJDKHBI YCIBILIATH MHOTO MPABIbl) — TaK Bbl MOJYyYUTE
OOBEKTHBHBIN, peasbHbli, ku3HeHHBIH SWOT, a He SWOT-B-po3oBbix-oukax, SWOT «Oernblii u
ITyLIUCTBIA» . . .

Teneps, korga Bamt SWOT roToB, Bbl JOJIKHBIL:

* COXPaHATh U YMHOXATb CBOU CHJIbHBIE CTOPOHBI;

* YCTpaHSATH calble;

[To oIBITY: YECTHBIM CIHMCOK CIa0OCTEll — a OH IMOJyYaeTcsl JOCTaTOYHO
JUTMHHBIN — 3a9aCTyIO Mapaju3yerT.

OmHY peKOMEeHIYIOT HAYMHATh MMEHHO C HUX (I IpeofosieHus ceds).
Ipyrue (Hanpumep, aBTOpbl KHUTH «OTBET» ) COBETYIOT: «He TpaTbTe HU MrHOBEHM ST
Balllel IparorieHHOM KU3HU Ha TIPeojoJieHHe BallliX cIadbocTei!»

51 3a 30m0TYy10 cepenuHy. ECTh c1a00CTH, KOTOpbIe MOKHO MTHOPUPOBATh, C
KOTOPBIMU MOJKHO HAay4YUThCSI padOTaTh W JKUTh, KOTOPbIE MOXHO UCIIOJIb30BaTh C
o301 11s1 ce0s1. U ecTh crtabble CTOPOHBI, KOTOpPBIE HY)KHO YCTPAHUTb, IIOOS/INTD,
MPEOI0JIETh.

* Mcnionb30BaTh BCE BO3MOXKHOCTH
* YUuTHIBaTH PUCKHU

Kak 370 Jierko Hanmcarhb ¥ Kak CJIOKHO C/IeNaTh!

Bel mpeactaButh cebe HEe MOXKETe, CKOJIbKO MHE MPHIIUIOCh MPUIOKUTD
YCUJIUI U BpeMEHH, YTOObI Pa300paThCcsl B TeMe MHTEpHEeT-MapKeTHHIa !

Heckoipko J1eT yiuio Ha 10, YTOOBI OT MOJTHOTO HYJISI IEPENTH K HhIHEeIITHEMY
cratycy (a cefiuac s APyrux y4dy MpaBUIbHOMY UHTEPHET-MAPKETHHTY).

[Monep3ysick ciyvaem, Xouy cKaszarh crnacub6o moum yuutensm: Cepreio
Cyxosy, IOputo Yepennuuenko, lenrcy Cobe-ITaneky n Butanuio MpliisieBy.

TyT BaxeH 4eTKUI U MPOAyMaHHBIH I1J1aH.

Cunraercs, 4To AJIs 3aKperIeHHs MOJOKUTEIBHOrO HaBbika TpeOyetcs 21 geHb. IlycTh Bac
panyer, 4To JUIs yCTpaHeHHs c1ab0CTH MOTYT MOTpeOOBaThCs Te ke TpU Heaeau. Kaxiplil 1eHs, 1o
YyTb-4yTh, IOHEMHOI'Y HAYMHANTe MOOEkKJaTh CBOIO CIa0OCTb.

Haripumep, BaM Hy’KHO BblyYMTh aHIJIMCKUI SI3BIK.

Brl BeIOMpaeTe 115 ceOst HanOoee MOAXOAALLYI0 METOAMKY (Mapa HeJeb MOXET YUTH Ha To,
YTOOBI €€ HANTHU: CIIMIITIKOM OOJIBILION ceilyac BIOOD).

1 notom HaunHaeTe:

* KaX/Iblil IEHb CKAMI-Pa3roBOp C HOCUTENIEM SI3bIKA;

* Kak/Iblil IEHb Bbl YUTAETE NATh CTPAHUL] AQHITIMACKON KHUTHY;

* KaXJbli1 Beuep cMoTpuTe 40-MUHYTHBIN CEpUaJl HA AaHIVIMMCKOM SI3bIKE.

IT0 3alIMET MOJATOPA Yaca Kaxbli 1€Hb.

Ilorsanere?
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Her?
Toraa OBONBCTBYUTECH PYCCKOSI3BIYHBIMU HCTOYHUKAMU U TIOMOIIIBIO TIEPEBOTIUKA U CMUPH-
TECh C YIyICHHBIMU BO3MOXHOCTSIMH.

BaxHo 3HaTh, 4TO He Bcerja ObIBAeT XIMMU-3H] U HE BCE CBOM CIAOOCTU U
HEJOCTaTKU MOXHO MoOequTh. §1, HampuMep, Tak ¥ He MOMI0OUS aHAJUTHKY U He
ocBom1 SPSS (mporpamma 00pabOTKY M aHAJIM3a CTATUCTUYECKON MHMOpMAIUH).

Ho s nocratouno npummuyHo ocBowm ¢pyHkiuu Excel, cpa3dy xe Haien cebe
B KOMaH1y OY€Hb CUJIbHOI'O dHAJIMTUKA, U Y MCHS €CTb KOJUICTU, KOTOPBIC JIETKO
cnpasyistioresi ¢ SPSS, korga oHa Hy:xHa.

Yurarb

Jicon Accapacp, Mioppeti Cmum. OtBet. Kak npeycrieth B OusHece, oOpect (PMHAHCOBYIO
cBOOOMY U KUTh cyacTmBo. M.: Dkemo: Munrapn, 2009.

CamomnpoBepka u HACTpoOIiKa

OcranoBurech. He unraiite AaJIbIIC, MTOKA HE BBIIIOJIHUTE 3aJaHU A ITYHKTA 2.1B IMPUJIOKECHUN 1.
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2.2. UcxoaHble JaHHBIE

Ceituac HaUHETCS HETIPUSTHOE.

JaBaiite pazbepemcs, 4TO y Bac ¢ BPOXKIACHHBIM U MPUOOPETEHHBIM «HACJIEICTBOM» 3a TOJIbI
*u3HA. [ToroBopuM 1 3afymMaeMcs B 3TOM IJIaBe O BallleM POCTe, Bece, KOHCTUTYIINU/TeJIOCIOKEHUH,
NpaiiBe/9HEPreTuKe, rojoce, OCaHKe, MOXOJIKe, BallleM «uHTepdeiice».

Ha 3ty TeMy u3gaHo MHOXECTBO KHUT, MaTepUaJiOB, CTaTel, HO MHE cefvac BasKHO, YTOOBI BbI
OCO3HAJIM HEKOTOPHIC BaKHbIE MOMEHTHI.

S1 6oroch aBath 37ech Kakue-I1u00 COBETH M PEKOMEH IAITHH.

Bo-1iepBBIX, CTpaHHO 3TO JIeNaTh 32 I71a3a, He BUAS Bac.

Ckaxy 4eCTHO: OUeHb TsKEJIO JaBaTh OOPATHYIO CBSI3b 110 STUM BOITPOCAM.

CkazaTb coOeceJHUKY B IJ1a3a, YTO HOI'TH JIyullle He I'PbI3Th, & CTPUYb WU
YTO €ero rapaepo0, MArko roBopsi, OCTaBJIsIeT KeJaTh Jy4Illero, KpaiHe HerpocTo.

[Toatomy, ecau BaM 3TO JEUCTBUTENILHO TOBOPAT — 3TO TsIKenas Mpasja.

BO—BTOprX, €CTb YMUTATCIIK U €CTh YUTATCIIbHUIIbI, © PCKOMEHAAIIUN JOJIZKHBI OBITh Pa3HbIMHU.

MHorue peLieH3eHTHI (TOYHee, PEeLIeH3eHTKHM) OTMETHIIN, YTO KHUT'A CIIUIIKOM
MYKCKasi U HET COBETOB ISl IEBYIIIEK U JKEHILUH.

Bort B uem He crien1, 00I0Ch COBETOBATb.

Ho BbI yX, I€BYLIKH, MOXKATYHCTa, KAK-TO MEXIY CTPOK IPOYUTAMTE. .. BbI
e B LIEJIOM YMHEE, YEM MBbI:)

B-Tperbux, ecTh HallMOHAIBHBIE, IPO(ECCHOHABHBIE M TIPOYHE OCOOEHHOCTH, KOTOPHIE TOXE
JIydIlie Y9ecTb.

[ToaToMy TIpOCTO yduTHTE, YTO BCE M3JIOKEHHOE Jajiee MOKET ObITh MCIIOJIb30BAaHO U TPOTHB
BacC, ¥ B Ballly TOJb3Y.

Pocr. Bonee pociibie MyK9UHBI — 00 TOM TOBOPST BCE MCCIIEIOBAHUS — TOOMBAIOTCS O OJIBIIMX
PEe3yJIbTaTOB.

YTO MOXKET CclIeaTh Bac BHIIIE, ECJIA C POCTOM HE MOBE3J107

O06yBb Ha KaOITyKe, XOpolasi OCaHKa, TPaBIIIbHAS OfIEK/1a M YMEHHE JIepKaTh TOJIOBY BHIIIE.

Jla ¥ He KpUTUYEH POCT, EC/IU Bbl YEr0-TO XOTUTE Ha camoM jeste! Hamoneon
MaJIEHbKUI ObLJI, HO MHOTOTO CyMeJ JOCTHYb.
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KoHen 03HakoMuUTEJIbHOT0 (pparmMeHra.

Texkcr npenocrasieH OO0 «JIutPec».

[IpounTaiiTe 3Ty KHUTY LIEJIMKOM, KYIMB IIOJHYIO JIEraJbHYIO Bepcuio Ha JlutPec.

BesomnacHo onnatuTh KHUTY MOKHO OaHKOBCKOM Kaprtoit Visa, MasterCard, Maestro, co cuera
MOOWIIBHOTO TenepoHa, C TUIaTeKHOro tepMuHana, B catone MTC wm Cesi3Hoii, yepes PayPal,
WebMoney, fAunekc.densru, QIWI Komesnek, 60HyCHbIME KapTaMu WX APYTUM YIOOHBIM Bam crio-
COOOM.
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