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AHHOTaAIUA

B pabore mnpencrapieHbl OCHOBHBIE —pPe3YJbTaThl Hay4dHO-
UCCIIE/IOBATENIbCKO ~ paboOTBl MO TpodrneMaM  pa3BHUTHS
MexayHaponHbeix cucteM ceprudukaimu B AIIK.  IIpoenen
AQHAIN3 CUCTEMBl MEHE[UKMEHTa KayecTBa MpONYKLUMM HA
npeanpusATHsx Bomoroackoil o6nacty M ompeneneHsl MpOoOIeMsl,
NPENATCTBYIOIIME  pa3BUTHIO cepTuduKanuy. B 3akmodeHnn
NpelIOKEHbl ~ PEeKOMEHJAUMM [0  aKTUBM3alUM  Ipolecca
cepTu(UKaLUK CeNbXO3MPONYKLMY B perroHe. [IpenpuHT agpecoBan
pabOTHMKAM  pPErMOHATBHBIX ~OpPraHOB  YIpPaBJEeHHs, HAayYHBIM
pabOTHMKAM, TIpenoAaBaTelsiM BBICIIMX YYEOHBIX 3aBElICHUH |



CTYAEHTaM, a TaK)Xe IMPOKOMY KPYTry UMTaTeNeil, MHTePEeCyIOIUXCs
BOIIPOCAMH PAa3BUTHSA arpOIIPOMBIIIJIEHHOTO KOMILIEKCA PETMOHA.
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BBenenune

BHenpenne MexIyHApOOHBIX CHCTEM CcepTH(UKAIMA Ha
MPEANPUATHSAX arporpombliuieHHOro komruiekea (AIIK) saBmis-
€TCs OTHOM M3 aKTYyaJIbHBIX 3314 MOBBIIIEHUS €70 KOHKYPEHTO-
CIMOCOOHOCTH B YCJIOBUSIX (DYHKUIMOHMPOBaHUsI BO BeemupHoit
TOProBOM OpraHu3aluy. DTO CBS3aHO C YCHJICHHEM KOHKYpEeH-
UM W YKeCTOUeHHeM TPeOOBaHUI K KauyecTBY MPOAYKIMH Ha
MIPOIYKTOBBIX PHIHKAX.

OtcyTcTBUE cepTU(UKaTa COOTBETCTBUSI BO MHOTOM OT'paHU-
YMBAET HE TOJBKO BHIXOJ] TOBAPOIPOU3BOAUTENSI HA PHIHOK, HO
¥ YPOBEHb IIeH Ha TIOCTaBJIsieMyIo MpoAyKiuio. IrHopupoBaHue
opraHu3zauusiMu Poccun 1 ee pernoHoB Takoro ceprudukara B
NIePCIEKTUBE MOKET MPUBECTH K YBEJIMYEHUI0 0ObeMa UMIIOP-
Ta TIPOJOBOJILCTBUS U K 3HAUUTEIbHBIM (PUHAHCOBBIM IMOTEPSIM
MECTHBIX TOBAPOIPOU3BOIUTEIEH.

Lleavio NaHHOW PaOOTHI SABJISACTCS aHAIM3 MPOOJIEM U Tiep-
CTMEeKTUB Pa3BUTHSI MEXIYHAPOTHBIX CUCTeM CepTH(UKAIUU B
ATIK Bosnoronckon oonacru.

Jl1sl AOCTUKEHUsI TIOCTABJICHHON LIENU ObLaU peuteHbl credy-
rouue 3a0a4i:

1. VccnenoBaHbl TeOpeTHUUYECKHE OCHOBBI M MPAKTUYECKUI
OTBIT BHEAPEHUS] MEXKIYHAPOAHBIX CUCTEM CepTU(UKAIIH.
OmnpeneneHsbl MPoOIeMBbl, TPEMATCTBYIONINE PA3BUTHIO CePTUDU-
KallK B arpoIIpOMBIIIITIEHHOM KOMILIEKCE.



2. IlpoBeneH aHaIM3 CyIIECTBYIOLIMX MEXIYHAPOIHBIX CH-
cTeM cepTUdUKaIK MPOAYKIIUH, a TAKKE CUCTEMbI MEHEIKMEH-
Ta KayecTBa MPOAYKIIMU Ha MpeanpusaTusax Bomoroackoit ooma-
CTH.

3. PaccmorpeH mpotiecc npoBeeHns1 MEPONPUSITUNA MO MEXK-
JOyHapOJHOU cepTU(PUKALIMKA TPOAYKIIMYA OPraHNU3aLi1 arpoIpo-
MBIIILJIEHHOTO KOMILIEKCA.

Hngpopmayuonnas 6aza uccnredoganusi OnipaeTcs Ha myoIu-
Kallui B CHENUaIbHON TEPUOIUYECKON IMevyaTH, JIeKTPOHHBIE
pecypchl cetr THTepHeT, 3aKkOHOIAaTeIbHbIE 1 HOPMAaTUBHO-TIPa-
BOBBIE aKThl, OTPAKAOIINE OCHOBHBIE aCTEKThl paccMaTpuBae-
Mo¥ MpoOeMbl, 1 HA HOPMATHUBHbBIE TIOJIOKEHUS O MEX TyHAPO/I-
HBIX CUCTEMaX CepTU(UKALIUU.

Memoodonoeusi uccredosanusi 6a3upyercsi Ha KOMIUIEKCHOM,
CHCTEMHOM U MPOrpaMMHO-1I€JIEBOM MOAXOaX, MO3BOJISIOIIUX
NPEICTaBUTh MNPEAMET KaK B3aMMOCBSI3aHHYIO COBOKYITHOCTh
KOMITOHEHTOB. B paboTe MCronb30BaHbl COBPEMEHHBIE METOJIbI
CPaBHUTENIBHOTO aHAIN3a, 000OIIEHNs], HAyYHOH Kiaccu(puKa-
UK, CUHTE3a U JIpyrre MpueMbl HaydHOU 00padoTku nHGpopma-
17078



1. CymHoCTb M ONbIT BHEIPEHHUS
MK IYHAPOAHOM CHCTEMbI
cepTUu(PUKANUN CeJIbLX03MNPOAYKIIUI

B mporiecce akTHBHOTO Pa3BUTHS MEXKYHAPOTHOW TOPTOBIN
MposIBJIsieTCs: OOJBILON MHTEPEC K CTaHAapTU3auu. Tak, co3na-
Hue BeemupHon Toprosoit opranusauuu (BTO) B 1995 1. ¢ ne-
JIBIO YCTAHOBJICHU T OOIIUX MPUHITUTIOB MEX TyHAPOIHON TOPTOB-
JIV TIO3BOJIUJIO BBIMTH Ha HOBBIE CTAHAAPTHI B 00JIACTH KayecTBa
MPOAYKIIMU U MPEJOCTABICHHUS YCIYT BCEM €€ YUACTHUKAM.

OpHUM W3 HalpaBJIEeHWI CTaHAAPTU3ALMU SIBJISIETCS Cep-
tuukanusa. HaunnHas ¢ 1960 r. moHATHSA, NPUHIMIBL, Mpa-
BUJAa W TIPOLEIyphl cepTUdUKAIMKM pa3BUBAINChE U  (HOp-
MUPOBAINCh HA MEKAYHApPOIHOM, PErMOHAJbHOM M HallU-
OHAJIBHOM YPOBHSIX, NPUYEM HAIMOHATbHBIE CUCTEMBI CEp-
TiduKau OepyT 3a OCHOBY MeEKIyHAPOIHBIE CTaHAAPTHI
ISO (International Organization for Standardization), IEO
(International Electrotechnical Commission), ycTaHaBJIMBaIO-
1ye oOIre TePMUHBI U TpaBwiia ceprudukanmm [ 14].

Cranpaptel ISO — 310 cepusi MeXIyHAPOAHBIX CTaHIAPTOB,
KOTOpbIE MPUMEHSIOTCS MPU CO3/IaHUU U COBEPIIIEHCTBOBAHUM
CUCTEM MEHEJIKMEHTa KauecTBa OpraHu3alvii ¥ mpeanpusiTUi.
Onu conep:xar TpeOOBaHUS K CCTEMaM MEHE/IKMEHTa KauecTBa
opranu3zaiui (CMK), ocHOBHbIE OJIOKEHUST U TEPMUHBI, PEKO-



MEHJIAIMY TI0 YAYUIIEHHUIO JIEATeTbHOCTH OPraHnu3alium, Tpedo-
BaHM K [TPOBE/ICHUIO ay/IUTa CUCTEM MEHE)KMEHTA KauecTBa 1
OXpaHbl OKpy:xawoien cpeast [1, 10, 11, 12].

«Ceprudukaiusi» (certum — BepHo, facare — genarp) B niepe-
BOJIE C JJATUHCKOT'O O3HAYAET «C/IeJIaHO BEPHO». UTOOBI YOS IUTh-
Csl B TOM, 4YTO TMPOAYKT TPyJa «C/eNaH BEPHO», KaYeCTBEHHO,
HEOOXOAMMO 3HaTh, KAKUM TpeOOBAHUSAM OH JIONKEH COOTBET-
CTBOBATh U KAKMM 00pa30M BO3MOKHO MOMYUYHUTh JOCTOBEPHbIE
JIOKa3aTeJIbCTBA 3TOr0 cOOTBETCTBUSI. OOIIENPU3HAHHBIM CITOCO-
OOM TaKOro JIOKa3aTeNIbCTBA CIYKUT ceprudukarnus [12, 14].

Ceprudukarys B 00IIENPUHATON MEK/TyHAPOJAHON TEPMHHO-
JIOTUM ONpeAessieTCsl KaK yCTaHOBJIEHHe cooTBeTcTBUs. Harmo-
HaJIbHbIE 3aKOHOJATE/IbHBIE AKThI PA3JIMYHBIX CTPAH KOHKPETH-
3UPYIOT, YEMY YCTAHABJIMBAETCSl COOTBETCTBUE M KTO €ro ycTa-
HaBiuBaer [1, 14, 16].

B nenom cepmugpuxauus npodyxuyuu mnpencraBiser coOou
KOMIUIEKC MEPONPUSITUIA, TMPOBOAUMBIX C LEIbI0 IOATBEP-
JKJIEHUsI TIOCPEJICTBOM CepTU(]PUKATa COOTBETCTBUS MPOLYKIIMU
OIpeJeJICHHBIM CTaHJapTaM WU JPyroil HOpMaTUBHO-TEXHUYE-
CKOW JOKYMEHTAIUH.

[To Bupam ceprudpukamusi pasaesnsiercs Ha 0OsI3aTeNbHYIO0 U
JOOPOBOJTBLHYIO.

Obsi3amenvHas cepmugbuxkayuss TpU3BaHA TONTBEPXKAATH
TOJIBKO 0Osi3aTesIbHble TPeOOBaHM S, KOTOPbIE YCTaHABIMBAIOTCS
3akoHOM. Llenbio ee mpoBeneHus ABJSETCs 0OecieueHre KOIIO0-
TMYHOCTHA M O€30MacHOCTH TOBApoB M yciyr. OObeKTamMu 3TO-



ro BUa cepTudUKaIllMU CTAaHOBSTCS TOBaphbl, BHECCHHBIC B 3a-
KOHOJIaTeJIbHO YTBEP:KICHHBIN NIepeveHb, MOATBEPKICHUE COOT-
BETCTBUS JJIsl KOTOPBIX SIBJISIETCS 0OSI3aTeIbHBIM YCJIOBUEM BbI-
MycKa B cBoOoHOe oOparneHue. [Tocie mpoBeaeHus ods3aTesb-
HOWM cepTudUKaIMK BbIIAETCS CepTU(MUKAT UK JIeKJIapalius co-
OTBETCTBUSI, KOTOPbIE IEUCTBUTENILHBI HA Bcer Tepputopun Poc-
CHUM.

HeoOxonumMocTh mpoBeaeHus cepTUdUKaIMK 3aKperjieHa B
nocranoByienuu ['ocygapcrBennoro komurera Poccuiickoit de-
Jepalyy Mo CTaHAAPTU3AIMK U MeTposiorur «O HOMEHKJIAType
TOBApPOB U YCIIYT, MOJIEKAIINUX 00s13aTeIbHON cepTU(UKAINN, U
HOMEHKJIaType TPOAYKIIUH, COOTBETCTBHE KOTOPOH MOXET ObITh
TIOATBEPKCHO JIeKJIapalen o cootBeTcTBum» ' ot 30.07.2002 1.
Ne 64.

Jlooposonvras cepmugburayusi TPOBOJUTCS IO YACTHOU MHU-
[[MaTHBe TTPOU3BOAUTEIIEH, MPOAABIIOB, MOCTABIIMKOB. Ee 1ems-
MU SIBJISIIOTCS: 0OecriedeHrne KOHKYPEHTOCTIOCOOHOCTH, BOCTpe-
OOBAaHHOCTH MPOAYKITUH, JOMOJIHUTETLHON pekjiaMbl. OObeKTa-
MU JIOOPOBOJILHON CepPTU(UKAIIUN MOTYT OBITh JIFOOBIE TOBApPHI
U yCIIyTH, KOTOPbIE MPOBEPSIOTCS HA COOTBETCTBHE CTaHIapTam
pasHbIX Kateropui [2].

'o HOMEHKJIaType MPOLYKIMH U YCIyT (paboT), MOIIeKalux 00s13aTeIbHOMN CepTH-
(bukaru, 1 HOMEHKJIaType IPOLYKIIUH, COOTBETCTBIE KOTOPOH MOXKET OBITh ITOTBEP-
JKJIEHO JeKJIapalyeit 0 COOTBETCTBUM [DeKkTpoHHbIN pecypc]: [ToctaHosenue [ocy-
JapcTBeHHOro Komuteta Poccuiickoit depepaiyy no craHAapTU3aluy U METPOJIOTUI
ot 30 urons 2002 r. Ne 64 — Pexum pocryna: http://www.alta.ru/show_orders.php?
action=view&filename=02gs0064



OTruuTenbHble TPU3HAKK 00SI3aTebHON U I0OPOBOIBHON
cepTrdUKaIMY Tpe/ICTaBIeHb! B Tabuie 1.

Tabmuna 1. OTinunTe bHbIE NPU3HAKH 00513aTEIHLHOMI 1
JI00POBOJILHOI cepTH(PUKAIINT

ITpusnaku

B ceprudmkannu

Obsi3arenbHas

JloOpoBosbHast

1. OcHoBHbIE
UeJIu NpoBe/IeHHs
cepTuduKkannun

Odecnevenne 0e30MaCHOCTH U
DKOIOIHYHOCTH TOBApoB (pador,
yeayr)

Obecrneuenie
KOHKYPEHTOCTIOCOOHOCTH
NPOAYKIHH (YCIyTH).

Peknama npopykunn (ycuyri),
COOTBETCTBYIOIIEH HE TOIBKO
TpeGOoBaHHAM 0E30MACHOCTH, HO H
KauecTsa

2. OcHoBaHue
JUIS TIPOBEICHMS

3akonoaarenbHble akTbl PO

HMuunuuarisa HOPHANYECKHX 1
(l]ll}]llleCKIIX JIML HAa A10TOBOPHBIX
YCIOBHAX MEKAY 3aABHTE/ICM U
o0bekTOM cepTH(HKALIIT

3. OO beKThI

Vreepiennsie [IpaBuTenscTBoM
P® nepeunn Tosapos (ycayr),
MOUTEKALINX 00S3aTebHOIH
cepTH(UKALNN

JltoObie 00beKTHI

4. CymHocTsb
OLCHKH
COOTBETCTBIA

OleHKa COOTBETCTRHS
oda3aTenbHbIM TPeOOBAHMAM,
MPEAYCMOTPEHHBIM B 3aKOHE 00
ods3aTenbHOil cepTHpHKaLmi

OueHka COOTBETCTRHA TOOBIM
TpebosanuaM 3aseuTend. Jlnsa
00BEKTOB, MOLTEKALIIX

obs3arenpHOil cepTiduKaLii

5. Hopmarugnas
Oasa

["ocyaapcTBEHHBIC CTAHAAPTHI
CaHuTapHbIe TPABHIA H HOPMBI
j_lpyl"“e JOKYMEHTBI, KOTOPbIE
YCTAHAB/IMBAIOT 00A3ATENBHbIC
TPC()OBaHHﬂ K Ka‘IL’CTBy TOBHPOB
(pador, yciyr)

CraHaapTel pasANyHBIX KATETOPHI
TexHudeckue yenosus

J_lpyraﬂ TEXHUYCCKAsA JOKYMEHTAUMs,
NPEeIOKEHHAA 3aABUTE/ICM

Mo pe3ynbraTam mporecca 00s3aTeJIbHOTO U JOOPOBOIBHOTO
cepTr(UIIMPOBAHNS TOBAPOB U YCIIYT BbIIAETCs cepTUdHKAT CO-
OTBETCTBUSI Ha KEITOM M CHHEM OJIaHKaX.

BeinmyckoM crangaptoB 3aHuMaeTcss MexayHaponHas opra-



Huzaims 1o cranpapruzanuu — MCO (ISO). Ha cerogasiHuii
JIEHb B €€ COCTaB BXOAAT 164 cTpaHbl CO CBOMMU HAIIMOHAJIbHBI-
MU OPraHU3alMSIMU 110 CTaHAAPTU3ALMU, B TOM uucie u Poccus
(B koTOpon MexayHaponHsii crangapt ISO 9001 (ISO 9001)
coorsercrByer ['OCT P ISO 9001-2001).

Knaccudukanms kareropuid cranaaproB B Poccuu npezacras-
JeHa Ha pucyHke 1 [1, 2, 5, 13].

\ Kareropun cranaapros ‘
I

v ! v v

Texnmnueckue Haumonaneneie CraHnapTel NPeANPHATHIT MesxayHapoaHsie
pernamMeHTEI CTaH1apThl 1 opranusauni CTAHAAPTHI

} l

E3 Crocte [ oct | | 1y || e || cT0 ] | MCo, MoK |

Pucynok 1. Knaccudukanusi kareropuii CTaHJIapTOB:
TP — TexHUYECKUE PETIAMEHTHI;

I'OCT P - rocynapctBennsbii crangapt; OCT — orpacieBoit
crangapt; TY — rexuuueckue ycnosus; CTII — cranpapr npen-
npusitusi; CTO — cranpapr opranmsanmn; MCO — ctannapt mex-
JyHapoAHOro opraHa ceprudukanuu; MIK — cranaapt mexay-
HapOJHOM JIEKTPOTEXHUUECKON KOMHUCCHUHU.

Cranpaptuzaiysi TPOAYKIIMU BKJIIOYAET CO3/IaHUE CTaHaap-
TOB TAaKMX BHJOB, KakK: OCHOBOINOJIAralolue CTaHAapThl (00-
IIETEXHUYECKUE M OPraHU3allMOHHO-METOJOIOIMUECKHE); TeX-
HUYECKHE YCJIOBUS (BPEMEHHbIE TOKYMEHTHI, ACUCTBYIOIIME A0



npuHAThs coorBercrBypomero I'OCT); crangapTel Ha NPOIYK-
U0 (perjaMeHTUpPYIoT MapameTpbl, pa3Mepbl, TUIIb, MApKH,
COpPTaMEHT, KOHCTPYKIIHIO, 00ECHeunBaloT YHU(PHUKAIUIO MPO-
JyKIIMH); CTAaHIAPThl HA YCIyTW; CTaHAAPTHl HA PadOThl U MPO-
LECChl; CTaHAAPTHl TEPMUHOJIOTMM; CTaHIAPThl TEXHUYECKUX
YCJIOBUH (perIAaMeHTHPYIOT TpeOOBaHUS K KAKOW-TO KOHKPETHOU
MPOIYKLIUH).

[Iprmepamu OCHOBOIIOJIAralOMIMX CTAHIAPTOB CUCTEMBI CTAH-
JapTU3allii MPOAYKIMKU U yciuyr B Poccum moryt ObITh HOp-
MaTHBHbIE TOKYMEHTHI MO OopraHu3anuu ['ocynapcTBeHHOU cu-
crembl cranaaptuzanuu B Poccun — 'OCT P 1.4-93, TOCT P
1.0-92, TOCT P 1.5-92, TOCT P 1.2-92, no cytu siBAsiIoIIMe-
Cs1 KOMIUIEKCOM CTaHJApTOB (ellle OIHUM BUIOM CTaHAApTOB B
Poccun).

B Hacrosiiiee BpeMsi BceM MPEANPUATUSIM U OpraHU3alMsSIM
MIPEJOCTABJIEHO MPABO CAMOCTOSITENILHOIO BbIXO/Ia HA BHEIIIHUI
PBIHOK, B CBSI3M C YeM OHH CTAJIKMBAIOTCS C MPOOJIEMOM OIIEHK!
Ka4yecTBa M HaJIe)KHOCTU CBOEH MPOIYKIMU. DTa MpodaemMa, 0co-
OEHHO aKTyasibHasl B KOHTeKcTe BeTyruieHust Poccuu B BTO, mo-
KeT ObITh pa3pelieHa ¢ MOMOIIbIO BHEIPEHU ST Ha TTPEATIPUATHX
MEXTyHAPOIHOW CUCTEMbI CEPTU(PUKALUU TPOLYKIIUH.

[Meprrie ISO 9000 6puM pazpadoransl B 1987 1., KOrma B 1ie-
JISIX CO3/IaHUsl YHUBEPCATIBbHOW CUCTEMBI OIIEHKH KadyecTBa Tex-
HUYECKUI KoMuTeT 176 mpeayioxun pa3BUTBIM CTpaHaMm pado-
e mMoenu oommx craHaaptoB. C TOro BpeMeHU CTaHAapThl
ISO, mocrosiHHO TOABEpraeMbie MEPecCMOTPy M AOMOTHEHUIO,



MPEJOCTABIISIIOT BOZMOKHOCTb IOATOHSTH OLIEHOUHBIE KPUTEPUU
1oJ1 TpeOOBaHKSI COBPEMEHHON SKOHOMUKH.

Crnenyetr oTMeTUTh, 4TO cTanaapThl cepun ISO 9000 — 310
MakeT JIOKYMEHTOB Mo olecrevyeHuio kKadyecTBa. B Hactosiiee
Bpemsi cemeiicTBo (cepusi) ISO 9000 Bkiovaer:

1. Bce mexayHaponHsle ctangaptsl ¢ Homepamu ISO 9000—
9004, B Tom umcie Bce yactu crangapra ISO 9000 «Oormiee py-
KOBOJICTBO KaU€CTBOM M CTaHJIAPThI [0 0OECTIEUeHUIO Ka4ecTBa»
u craggapra ISO 9004 «Oo01iee pyKOBOICTBO KAUECTBOM M 3J1e-
MEHTBI CUCTEMBI KQUeCTBa».

2. Bce mexyHapoaHble cranaaptel ¢ Homepamu [ISO 10001—
10020, B TOM 4ucCIIe BCE UX YACTH.

Tpu crangapra u3 cepuu ISO 9000 (ISO 9001, ISO 9002 u
ISO 9003) ciyxar OCHOBOIOIAralOIMMUI TOKYMEHTAMU CHUCTE-
MBI KayecTBa, OMUCHIBAIOLIMMU MOJIEN 00ecrieueHusl KauecTBa
Y MPEACTABISIOIIMMUA TPUA Pa3inyHble (POpMBbl (DYHKIIMOHATIb-
HBIX WM OPraHU3alMOHHBIX B3aMMOOTHOILEHUI B KOHTPAKTHOM
CUTYAIHU.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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