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Xapsu Makken
Kak nmiaBaThb cpean akyJa

[epesen c anrmuiickoro I1. A. CamconoB no uzganuio: SWIM
WITH THE SHARKS WITHOUT BEING EATEN ALIVE
by Harvey Mackay, 1988.
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ITocBsamenne

MHoOro JIeT MOMMU HacTaBHMKaMM OBbLIM JIBa 3aMeuaTe/IbHbIX
yesoBeka. Mol nokouHbIi orell, [Ikek Makken, Obl1 BBIAAIO-
IIAMCSI JKYPHAIMCTOM, U €T0 OSCIICHHbIE YPOKU KU3HU CITYKUJIN
MHE MyTeBOJHOM 3Be310M. OH OCcTaBWI Mocjie ceOs HeU3IIIaau-
MBIIA CJIe]l, IO KOTOPOMY s MBITAI0Ch UITH.

Pymu Mwiiiep, Mol TecTbh, SIBJISIETCSI €JUHCTBEHHBIM B CBO-
€M poJie MpeArnpuHUMATENeM, JIKEHTIBMEHOM M T'yMaHHCTOM,
Ybsi HercuepraemMasl JII0OOBb K JKU3HU ITUTAET SHEPTUeH BCIO MOIO
cemblo. Ecii 1 cyIniecTByIOT Tydinve OM3HECMEHbI, YeM OH, TO 1
TaKMX TIOKa He BcTpeval. $1 1o cux mop He MOry TOBEpHUTb,
KaK MHE IIOBE3JIO CTaTh €ro «ChIHOM», JKEHUBIIKMCH Ha €ro JIoJe-

pu.



IIpeaucaoBue

Eciu BbI TOJIBKO YTO OTKPBLIM 3TY KHUT'Y U €I1Ie He MTPEe/ICTaB-
JIsieTe, Yero KJIaTh OT Hee, IPUTOTOBBTECh K OTIMYHOMY YTolIle-
amo. Kanra «Kak miaBars cpeam akyin» — 3T0 He OeCTIONe3HBIH
CcOOPHUK MPOMMCHBIX UCTUH, KOTOPbIM 00YYaloT B IIKOJaX OU3-
Heca, a OeCLIeHHBII UICTOUHUK MH(OPMALMU, KOTOPYIO BBl MOXe-
Te HEMEJUICHHO NPUMEHHUTh B CBOEM OM3HEce, B CBOEH KU3HH,
BO B3aMMOOTHOIICHUSIX C OKpyKaloumMu. S roBopio 06 3ToM
CO cMelaHHbIM 4yBCTBOM. C OJHOI CTOpPOHBI, sI 3aMHTEPECO-
BaH B TOM, YTOOBI KasKIblil TO3ZHAKOMMUJICS C TAKUMH T1OJIE3HBIMU
TBOPYECKUMHU ujesiMu XapBu Makkes, a ¢ Jpyroid — MHE XOTe-
JI0ch OBl TpUOepeds 3Ty UH(pOpMAIIUIO 151 cedst TMIHO. A yoex-
JIEH, 4TO, €CJIX ObI 1 ObUI €IUHCTBEHHBIM YEJIOBEKOM, UMEIOILIUM
JOCTYN K JaHHOH KHUIE, CO MHOW HMKTO HE MOTI Obl TATraThCsl.
U BbI, s yBepeH, Npeanowir Obl, 9TOOBl BalllMM KOHKYpPEHTaM
B PYKHU 3Ta UyJlecHasl KHUATa He Iolaia.

UYro ke B Heil Takoro ocoOeHHoro? Muoro uero! Xapsu
Makkeil coOpa BOEAWHO KOJJIEKLMIO He3a0bIBa€MbIX YPOKOB
KU3HU — KOPOTKHX, ITPOHMKAIOIIMX B CaMylo CyTh ahOpU3MOB
¥ TIPUHIIAIIOB, KOTOpPBIE OyIyT Ype3BbYAHO TMOJE3HBl KaK HO-
BUYKY, TaK U BETepaHy HE TOJILKO BO BCEX acleKTax Ou3Heca,
HO U B JIMYHOM >KU3HU. BbUTO OB MHTEPECHO CPaBHUTH Hanbosiee
HOJIIOOMBIIIKECS BAM YPOKH C TEM, YTO TIOHPABUIIOCH OCTAIbHBIM
quTaTessam, Oyap TO BaIlly KOJUIETH 10 OM3HECY, APY3bsl UJTH UJie-



HbI CEMBH.

KakoBbl Mo JiioOMMBIe ypoKH? YiKe OIHM UX 3aroJIOBKU Jia-
JyT Mpe/ICTaBJIeHHEe O COAEepXKaIIeNcsi B HUX MyIPOCTH:

* Vavibaiimeco u meepoume «Hem» 00 NOMepu NYavcd.

* [Ipunumartime peuteHusi cepoyem, u vl 0ogedenie ceost 00 UH-
¢apkma. 1o 51 ¥ cam 3HaJ1, HO HUKAK HE MOT BBIPA3UTh CJIOBAMH.

o Jlyuwuii cnocobd nakazame xozo-mo. Korga Xapsu coep-
IIIEHHO HEeOOXOAMMO HaKa3aTh KOro-TO, OH MPEANOYUTAET BpY-
YUTh TOMY YEJIOBEKY PO3TH, W IYCTh TOT TOpeT ceds cam.
OH ycaxxuBaeT MPOBUHUBIIETOCS B CBOE KPECJIO U CIPAIIKBAET:
«Yro, JIxek, Bbl ObI CKa3av, Oy/ib Bbl HA MOeM MecTe?» 1 UCTibI-
TaJ TOT METOJ HECKOJILKO pa3, M OH paboTaeT Jyyullie, YeM «OjI-
HOMUHYTHBIN YITPEK» !, TOJIbKO HUKOMY 00 9TOM HE TOBOpPUTE.

* 66 geuyeil, KOmMopwle 8aM HYHCHO 3HAMb O COUX KAUECHMAX .
O TOM, 4TO HaJI0 OBITH TIOOJIVMIKE K TOKYIATeJIsIM, TOBOPAT BCE,
a Xapsu Makkeit 310 fenaet. OH 3aBOIUT Ha KaXJIOro KJIMEH-
Ta 10cke U3 66 BOIIPOCOB, HA KOTOPBIE I0JI’KEH OTBETUTH TOPro-
BbIl areHT, 3aHMMAIOIIUKCA STUM KJIUEHTOM. B 1oche ecTh BCE:
OT KOJUIE/IXKA, T/ie KJIIMeHT YUWJICH, JI0 ero XoO0u, a Takxke UMEeH
Y JOCTUKEHUI CyNPYTH U IeTeld. XapBy 3HAET O CBOMX KJIMEHTAX
OoJIbIIIe, YeM OHHM CaMH 3HAIOT O ceOe. .. U OIpeeSIeHHO OOJIbIIIe,
9YeM 3HaloT ero KOHKypeHThl! Bam ankera «Makkeid-66» 00s13a-
TEJIbHO TIOHPABUTCSI.

* Kak nomousb demsim noguicums WAHChbl HA ycnex. JT1a r1aBa

1
TexHuka, koTopyio branmap (aBTop 3TOro MpeAnCIoBusI) MporaraHaupyeT B CBO-
eM «OIHOMUHYTHOM MEHe[lKepe». — 30echb u da.ee npum. nepes.



BBIBOJIUT JAHHYIO KHUTY M3 KATerOpUu OU3HEC-JINTEpaTyphl B Ka-
TErOpUIo JIUTepaTypsl i eteil. Ee MokHO 0OCyauTh ¢ 1eThMU
moOOro BO3pacTa, M OHa Kacaercsl BCeX acleKTOB MX JKHM3HU.
YV Makkest ectb Jaxe npusbiB K aetsam: «[IpusHaiite, uto ponu-
TEJIM MHOT/1a OBIBAIOT ITPaBBI».

Bbl, BO3MOKHO, cripainimBaete ceOsi, C KAKOUW CTaTy Bbl JOJIXK-
HBI CJIy1IaTh COBETHI HeKoero Xapsu Makkesi. KTo on takoii? Ot-
BEYAIO: 9TO MY/PHII YEJIOBEK — M BEChMa MPEYCHEBIINI B )KU3HU.
DTO YeJIOBEK, KOTOPBIM:

» Kak 106poBosiel] mocayxui Karaau3aTopoM (peHOMeHab-
HBIX OOINECTBEHHBIX YCUJIMIA MO cOOpPY CPEACTB Ha CTPOUTENb-
CcTBO B MMHHeanoyimce HOBOro CTaJUOHA CTOMMOCTBIO B 75 MUJI-
JMOHOB AoyiapoB. OH Takke coOpal MWUIMOHBI JIOJIJIAPOB
Ha MHOTHE Apyrue 6J1aropojiHble eI — OT MOMOIIY AMEpUKaH-
CKOMY OOIIIeCTBY 10 O0phOe C paKOBBIMU 3200 IEBAHUSIMH JIO OT-
npaBku B Kurail opkectpa yHuBepcuTeTa MUHHECOTHI.

» Kak Ou3HecMeH sBjIsieTcsl BIaesblieM KOMITAHUU TI0 U3T0-
TOBJICHUIO KOHBEPTOB, KOTOPasi CTOUT 35 MIIJTMOHOB JIOJIApPOB
U CIIyXKUT TAJIOHOM MapKeTHHra M MPUObLIHHON JNesITebHOCTU
B CBOEW OTpacIiy.

 Kak marpuor cBoero ropona u mrara yropopuiu Jly Xosnbia
NIepelTH Ha TPEHEPCKYI0 paboTy B MUHHECOTCKUI (hyTOONBHBIN
KJIyO ¥ coOpaJl 3a HECKOJIbKO JHEN 6 MIWIJTMOHOB J0JUIAPOB, YTO-
ObI 0eNCOOIbHAA KOMAHIA BBICILIEN JINTU OCTa1aCh B MUHHECOTE.



Kypnan «Fortune» HazBas XapBu Makkesa «Mucrep [e-
nau [leno». «USA Today» nucana: «Ctiiie Makkest OTHOCHTCS
K BbIcHIel iure». OJlHa MUHHECOTCKAas ra3era Ha3biBajia XapBu
Makkesi «r71aBHBIM JOOPOBOJIbIIEM». JIy XOJIbIl, HBIHE TPEHUPY-
forii pyToonpHy0 KoManny Hotp-Ilama, 3asBiser: «Korma s
npuexai Tyga (B MUHHeanonmc), TaM CTOSIIM JIIOTBIE MOPO3HI.
W Xapsu Toraa rnpogaa MHeE IIECTh XOJIOAUIbHUKOB.

['naBHbIe kU3HEHHbIE 1Ieau XapBu Makkest TaKOBbI: ObITh 3a-
OOT/IMBBIM MY>KeM, XOPOIIMM OTIIOM, YCIIEIITHBIM OM3HECMEHOM
Y aKTUBHBIM YYaCTHUKOM OOITIECTBEHHOM KU3HHU.

XapBu Makkel JOCTUT BCEX ITUX 1IEJIe U ITpeijiaraeT B CBOer
KHHUI€ XPOHUKY CBOMX YCIIEIIHBIX PEIIEHUI U METOAOB BbIKHBA-
HUs1, OCBOEHHBIX 34 TPU JECATHIETHS U MPUBEIIINX €r0 K CTOJIb
3HAYUTEJIbHBIM CBepIieHUsAM. [IpounTaB ero KHUry, Bbl CTaHETE
JIydIlie BO BCeM — MO-MaKKeeBCKU. Bl Oyere Oosbliie pagoBaTh-
Cs1 JKU3HU U, BO3MOKHO, [IOPA3UTECh TOMY, KaK BallIM CaMble SKC-
TpaBaraHTHbIE MEYUTHI CTaHYT siBbI0. Criacn6o, Xapsu!

Kennem Baanwap,
coaemop kHueu «OOHOMUHYMHBIIL MeHeoxHcep»



IIpu3HaATEJABHOCTD

B pa6ote Hag kauron «Kak miaBath cpeid aky/» MHE TIOMOT -
JI1 MHOTHe Jiioau. B npoliecce ee HanvcaHus sl peajibHO OCO3HAI,
YTO B OIMHOUKY 51 C STUM He CIIPABUIICS OBI.

Ocobyio OnaroflapHOCTh Bblpakalo Moeil cectpe, Mapmxku
Pe3Huk, koTopast eBa JI1 HE YATAET MOM MBICIU U yxke Oosee
JBA/ILIATH JIET IOMOTaeT MHE B MOUX MPOEKTAaX.

AnpuaH 3akxelM, [JIaBHBIM PEAAKTOp  M3JaTebCTBa
«William Morrow», BHEC CyIIeCTBEHHBIE IOIPABKU B PYKOIKCh.
41 BocxwuilieH ero npogecCMOHAIM3MOM, BbIIEPKKOW U YMEHUEM
JIPYKUTb.

Bce corpynnuku «Morrow» OKa3ajiu MHE MOCWIBHYIO TTO-
Motib. OcobeHHo xoueTcs nodnarogaputh Jlappu Xbio3a, Dna
Mapkuonu, [lleppu Apnen, Toma Konconuno, Celo3an Xasuiu-
rat, Jluny Pononn, Jlaiizy Kynn u Yusa [lIBan6e. B uznarens-
ctBe «Hearst» MOMM Ti1aBHBIM cO03HUKOM ObLT boiia I'pudpun.

B co3paHum 3101 KHUTY y4acTBOBAJIM MHOTHME JIIOIH, U 5 XO-
Tes Obl OCTAHOBUTHCS HA BKJIAJIe KaXJOro, HO MHE CKazajH,
YTO KHUTA HE MOKET COCTOSITh U3 OHUX TOJIBKO OJIaroIapHOCTEN.
Tem He MeHee s1 He MOTY He BHIPa3HTh OlarofapHOCTh CIEHYIO-
MM JIMIaM 3a UX TIOMOUIb B CO3[AHUU «AKYJ»: MOEMY areH-
Ty JI>xoHatany Jlasupy, Mapky xaddy, Pony beiitma, Mapu-
muH Kapncon Henbcon, Bukku A6paxamcon, Jlunn Jlankacrep,
Mapruny JleBuny, IleriBy Mona, Haucu Jopan, Kapon IlaiiH,



bappu Makxkyny u [Iasuny Mapruny.

B xone pab6otel Ham kHuroil Ken Branmap mpenocrtaBiisit
B MOE PACHOPSKEHUE OCTPOTY CBOEIO YMa U ONbIT B U3AAHUU
KHUT. § OnarojapeH eMy 3a ero BAyMYMBOE MPEAUCIOBHE, U BO-
o0ie, B Gombiiom gonry niepen KeHom 3a ero apyxOy u mof-
JEPXKKY.

Ocobyio 01arogapHOCTh MHE XOUYE€TCsl BbIPAa3UTbh MOEW ke-
He, Kapos-DHH, UHTEJUIeKT KOTOPOH, TBOpPYECKUE CIOCOOHOCTU
U TIOAIJIepKKa ObUTM JJISI MEHSI OTPOMHBIM TIOJICTIOPhEM TP Ha-
NUCAHVK U TIOITOTOBKe «AKym». be3 Hee s1 Obl HE CITpaBUIICS.
Xo4y Tak:ke BbIPa3UTh CJIOBA JIOOBU W MPU3HATEIbHOCTA MOUM
netsM, Ieeuny, Mumu u [1ko1x0, KOTOpbIe CTaIi HICTOYHUKOM
BIOXHOBEHMUS JIJI1 MHOTMX YacTel 3TOW KHUTH, 2 OCOOSHHO IJ1a-
Bbl «Kak oMoub BalllMM JETAM NPEYCIIETh B )KU3HU».

U eme ogna, nocneaHss 0J1aroqapHOCTb — COTPYAHMKAM KOp-
nopaiun «Mackay Envelope», ImaBamoinmmM cpeiyd akysl exe-
JHeBHO. OHU 1IeIPO AENATCS CO MHOW CBOMM OIBITOM, KOTOPBIi
¥ cTaj (PyHIAMEHTOM 3TOM KHUTH — ¥ HAIIero OOIIEero ycrexa.



I'naBa I
«MHe, mozkaJgyicra,
NATHAAIATH THICSY OMJIETOB
Ha CeroJHSIIIHNNA MaTY»

[TaTHaaUaTh MUHYT CJaBbI, KOTOPbIE MOKOWHBIA DHIU YOp-
X0 o0eIman KakJoMy M3 Hac, BHINNAIA HA MOK JOMI0 BECHOU
1984 ropa. 51 6bUT TOrA OJHUM M3 OPraHU3aTOPOB MOy YUBIIEH
OOIIIEHAITMOHAJIBHYIO0 U3BECTHOCTh KaMITAaHWU, UMEBIIIEH 11e/IbI0
copBathb iaHbl Kansuna I'pudppura, Bragenbiia 6eicOOMbHON
koMaHibl «Minnesota Twins»2. OH xoTen mponars Kiyod rpyr-
nie 6u3HecMeHOB 13 PIopuabI, KOTOPBIE COOUPAUCH epedas3u-
poBathb 3Ty KomaHay B ropo Tammna. ConepHuyaromiasi ¢ HUIMU
rpyIa XuTeleld ropomoB-«OJIM3HEIOB» 3, aKTUBHBIM YJaCTHH-
KOM KOTOPOM OBUT M 1, KeJiajia, 4ToObl KIy0 ocTaBajcs B cOO-
CTBEHHOCTU KOTO-HHOY/b U3 MECTHBIX — U YTOOBI IIPH 3TOM HaM
HE MPUIIJIOCh NepeduBaTh 1IeHy, MPeUIoKEeHHYI0 (hIOPUIIAMU:
3TO OBLJIO OBI CIMIITKOM JIOPOTO.

B ormmnmume ot KanBuHa, Mbl 007141271 CEKPETHBIM OPYKHEM:
B Hammx psigax oei1 bumt Bek.

2 «MHHHECOTCKHE OJIA3BHELBI»

3 Tak Ha3bpIBaIOT ropona MunHearonmic u CCHT—HOJI, CJIMBIIMECA B OJHY arjiomepa-
HIO.



Ecnmu BBl BOpYr He 3Haere, KTO Takoud buin Bek, ckaxky:
9TO TOT CaMBbIi YesIoBeK, KOTOphii B 1951 rony, Oyayuu Biaaens-
1iem Oe3HajesxHor KomaH bl «St. Louis Browns», opranuzoBaii,
Ka3aJ0ch Obl, COBEPIIIEHHO HEBUHHYIO PEKJIAMHYIO aKIHI0, KOTO-
pasi HaCTOJILKO COTpsic/ia OEHCOONBbHBIN NCTEOMUIIIMEHT — U Ha-
CTOJIBKO BCKPYXKHJIA TOJIOBY OOJIENBITMKAM, — UTO, TIOKa Oyaer
CYIIIECTBOBATh OE¥cOO0II, ero OyIyT MIOMHUTH KaK YeJIOBeKa, «BO-
OPYKUBIIIEr0 OMTOM JIMJIUITYTax.

Poctom B 109 cantumerpoB u Becom B 30 KHJIOrpaMMOB,
SDnnu enesn, B 0OBIYHON KU3HU UCIIOJHUTENH BOIEBWJIEH, CTAJT
JUIsl paHee HUYeM He MpuMevaTesbHON KOMaH bl «Browns» uc-
TUHHBIM 3HaKoM OTInuus. OH CTasl NEPBbIM U €JUHCTBEHHBIM
HACTOSIIIMM JIJIMITYTOM, YJaCTBOBABIIMM B OEHCOOTBHOM MaT-
Je BhICIIeH Jury. [IJis moouTesnel CTaTUCTUKKA MOTY COOOIIUTD,
YTO MOCJIe YEThIPEX MTPOMAXOB MOAAIOIIET0 KOMaH bl COMIEPHUKA
OH rOp/I0 MPOIIECTBOBAJ Ha MEPBYIO Oa3y U ObLT TYT e 3aMEHEH.
Kak 1 oxuaanoch, 3aMEHUBIIIETO ero OeryIiero BEIOUIN y Tpe-
Thel 0a3bl, U «Browns» matd mpourpamm. Ho o tomy gypopy,
KOTOPBIN Mpou3Bes Bek, MoOxkHO ObLJIO MOIyMaTh, YTO OH Ha3BaJl
Beiiba PyTta* TpaHcBecTUTOM.

[Tomumo sToro Bek BO3riaBisI nsTh OEHCOOIBHBIX KJIyOOB,
TPU B BBICIIIEH JIUTE U 1BA B HU3IINX, 3aBOEBBIBAJI CO CBOUMU KO-
MaH/IaMU YeMIUOHCKHUE TUTYJIbI, OMJI PEKOP/bl MOCEIaeMOCTH
CTQ/IMOHOB M ObLJT UCTUHHBIM T€HUEM IO YaCTU PEKJIAMHBIX aK-
IUi. DTO MpPU €ro HEMOCPEJCTBEHHOM YYaCTUM BBOAWJIMChH Ta-

4 JlerennapHasi 3Be3a Oeiicoona.



KM€ HOBIIIECTBA, KaK «Be4yep OUThI», «BeUep MepuaTKu», «Beuep
OOMETPIIMKOB», IMEHA UTPOKOB Ha CIOPTHBHOM (popMe, 3aJITIbl
CaJIioTa Ha CTAJJMOHHBIX Ta0JIO0, YBUTHIE TUTIOINOM CTEHBI OTKPBI-
THIX TpHOYH Ha cragrioHe « Wrigley Field», pacimpenue Bbiciein
JIUrY, HeorpaHuveHHbll apacdt. Ha ero cuery u Takoe ere mno-
Ka He 0I00peHHOe O(PUIUATBHO MPEIOKEHUE, KAK UTPhl MEX/TY
JIUTaMHu.

OnHUM CJIOBOM, OH ObLI JINUHOCTBIO TBOPYECKOM. [Ipyrumu
CJIOBaMU, OH ObLT HE TaKOH, Kak Bce. Moe mepBoe 3HAaKOMCTBO
¢ Bekom cocrosiock oueHs mpocTto. S Bcero Juiib CHST TPYOKy
Y TIO3BOHMUJI eMy. Bek ropauiicst cBoeil TOCTYHOCTBIO /17151 BCeX
U Kaxaoro. B ommmuue oT OOJBIIMHCTBA JPYrUX BIIAJIENbIIEB
KJIyOoB, Bek cam moOun mokpuvath Ha TpUOyHE, IPYKECKU
CIUIETHUYAsI CO CBOMMHU KJIMEHTAMHU, a HE MPATAJICS B TPUBATHOM
noxe. Y Beka 6110 cOOCTBEHHOE MHEHHE ITOYTH 000 BCEM, ¥ OH
JOOU BBUIOKUTh 3TO MHEHUE BCSIKOMY, KTO ObLT TOTOB €r0 CITy-
1aTh.

Korna B roponmax-«Onu3Henax» crajia pa3BOpavulBaThCsl BbI-
HICYIOMSIHYTasl CUTYallusl, S CO3BaHUBAJICS ¢ BekoM nmouTH exe-
nHeBHO. IlonoxeHue ckiagpiBasioch cienymouee: y I'puddura
B €ro KOHTPAaKTe Ha apeHy CTaJvoHa ObUla Jia3eiKa, MO3BO-
JSBIIAs €My aHHYJIMPOBAaTh JOTOBOP B TOM CJIydae, eciu 00-
asl MOCeaeMOCTh JOMAIIHUX MaTtdell « Twins» COCTaBUT Me-
Hee 4,2 MUUIMOHA OOJNENBbIIVKOB 3a TpexjeTHui nepuoa. M3-
32 HEBAXXHBIX PE3Y/IbTATOB KOMaH/Ibl MOCEIIAEMOCTh 32 MPE/Ibl-
AyIlIYe J1Ba rojia OKa3ajach CTOJIb HU3KOM, YTO JJO KOHIIA CE30HA



1984 ronma «Twins» HeoOXoaMMO OBLJIO MIPUBJIEYb 2,4 MUJUIMOHA
3pUTENiel, YTOOBI IOCTUYb OOIIEro KOJMYECTBa B 4,2 MIITHMOHA
yesoBek. Ho ecnmu Obl 310 ynanock caenars, ['puddur Obu1 Ol
MIPOYHO TPHBS3aH K IOTOBOPY 00 apeHje — U K mrary MuHHe-
coTa — ellle Ha TpH Tofa.

XoTs1 OH UMeJN MPABO CTABUTH BOMPOC O PACTOPKEHUU JI0TO-
BOpa IO UCTEUYEHUU KaKJOTr0 TpeXJeTHero cpoka, I'puddur no-
HUMAJI (M Mbl [IOHUMAJIM ), YTO CTOUT €MY 3asIBUTh O TAKOM CBOEM
JKeJIaHWH, YK€ M 0e3 TOro HeJOBOJIbHBIE OOJIEIbITUKA OOBSIBST
€ro BSUJIO UTpalolell KOMaHe TOMHbIA OOWKOT, U eMy MPUAETCS
elle TPH rojia TepreTh IMyCThie TPUOYHBI U KOJIOCCAJIbHBIE YOBIT-
K.

Takum 06pa3oM, He KeJasi TPATUTh JIEHBI'W Ha YCUJIEHUE KO-
MaH/Ipl, OH OBUT TIOJIOH PENMMOCTH ee MpojiaTh. MHI ke, B CBOIO
ouepe/ib, ObUTH TOJTHBI PEIIIMMOCTH JIOOUTHCS TOTO, UTOOBI TIOCE-
I[aeMOCTh MaT4el ¢ yJactueMm «Twins» mocturna 2,4 MUJUTIO-
Ha 1 y 'pudppura He ocraBasoch MHOW aJLTEPHATUBbI, KpOME
KaK MpoJaTh KOMaHIy HaM.

[Tpobnema, omHako, OblTa B TOM, YTO coOparth 2,4 MIWLIMOHA
OOJIENIBIIMKOB ObUIO MOUYTH HEAOCTMIKMMOM 11e/blo. Bek B cBoe
BpeMsl YCTAHOBWJI PEKOP[, MOCEIIAEMOCTH IJIs1 BBICIIEH JIUTH —
KOTOPBIN MPOAEPKAICS 3aTeEM MATHAALATH JIET, — KOrja cymel
3a TOJl MPUBJeYb 2,8 MIWIJIMOHA 3pUTEIe HA MAaTYU KJIMBJIEH]I-
CKOTO KJTy0a, ObIBIIIEro Toraa yeMnuoHom. Ho 31ech nonoxkeHnue
Obu10 MHBIM. Ce30H ellle TOJILKO Havajics — MPOIIIO MEHee Me-
cs1a, — HO YKe BCEM CTaJo SICHO, UTo « Twins» OOJIbIIINE yCTieXu



HE CBETHIT.

CoBepIIIeHHO YBEPEHHBIE B TOM, YTO HUKTO HU B MUHHearo-
mce, Hu B Cent-Ilone He B COCTOSIHUM HUYETO MPEINPUHSITD,
4yToOBI TpUBs3aTh [ puddura k 1oroBopy 00 apeHie, B KOHIIE arl-
penst IopujICKas TpyIa BITIOTHYIO nogoopaiack Kk ['puddu-
Ty. OHM TOOWJIHCH 3TOTO, N30ABUB €0 OT MapTHepa U U3BEYHOTO
corniepauka 'eitba Mepdu, Korjga BHIKYWINA MPUHAJICKABIINE
ToMy 43 nporieHTa akuuid « Twins» 3a 11 MULTMOHOB 10J171ApOB.

[Tocne atoro I'pucpcpur OOBSABHMI, YTO OH T'OTOB PACCMOT-
peTh JoOble TPEIJIOKEeHUsI O TIOKYNKE Y HEero KOHTPOJIBLHOTO
MaKeTa akIWil Mpy YCIOBUHM, YTO CyMMa COCTaBUT HE MeHee
50 MWUIMOHOB [I0JUIAPOB — MMEHHO 32 3Ty CyMMY HE3aJ0JIr0
JI0 3TOTO OBbLT MPOJIaH MPETEHAOBABIINI HA YEMITMOHCKUI TUTYIT
B CBOEH Jure AeTporTckuid Kiy0. 3atem KanBuH npurotoBuics
KJATh TOPSYMX TOPTrOB 32 KOHTPOJIbHBIN MAKET, KOTOPHIE, Ka3a-
JI0Ch Obl, HEMUHYEMO JOJIKHBI ObLTM pa3BepHYThcs Mexay Tam-
nori 1 MMHHECOTOM.

Yero oH He y4es1, OJHAKO, TaK 9TO YIOPCTBA KUTEeJel ropoIo-
B-«OJIM3HELIOB» 1 3/10naMATHOCTA briia Beka. JIBaguaTeio ms-
ThIO TofaMu panee Bek, Oyayun BianensiieM koman sl «Chicago
White Sox», mporojocoBajg Ha OTHOM W3 3aceJaHuil Amepu-
KaHCKOMH JIUTH 32 TO, 4T00bI [ prucdpputy ObLIO pasperieHo nepe-
6azupoBath Kiyd «Washington Senators» B MunHecoty. B 00-
MeH Bek paccuuthiBazi, uto I'pudppur nogiepkur ero 3asaBKy
Ha JIMIIEH3UI0 B ocBoOoauBIIeMcst « Washington». Ha B3rmsig Be-
Ka, ['pudput Hapymmia nx MOTYAIMBYIO TIOTOBOPEHHOCTD, KO-



ra MpOroJiocoBaj B MOJb3Y JAPYroro npereHaeHTa. [IByJIndnio
['pudpprta OH MOCBATHI LETYIO TJIaBy B CBOEH aBTOOHOrpadu.
Oo6unma Beka ycyryOnsiiach erie U TeM, YTO MHOTUMH TO/IaMH
panee asaasa ['pudpdura, Knapk I'puddur, TouHO Tak ke siKoObI
Hapymui oberianue nmomMous Beky mepedasupoBath «Browns»
B bantumop.

Bek MHe ckasal, 4to, eciau Obl HaM YIaloCh BBIKYMUTb JO-
CTaTOYHO OWJIETOB Ha MaTuu «Twins», 4TOOBI MOCEIIaeMOCTb
3a 1984 ron pocrurna 2,4 MWIIMOHA yenoBek, ['pudduty npu-
IIJIOCH ObI MOWTH Ha TIOMSATHYIO M MTPOJATh HaM KJTyO 3a Hally Iie-
HY: BE/Ib OH [TPEKPACHO [MOHUMAET, YTO, €CJIU KJIYO Hesb3si Oyaer
nepesectu B Tammy, HeronoBaHue OOJIEJBIIMKOB B OTHOIIEHUU
€ro MOCTYIKa B JIIOOOM CJTy4ae BBIHYJUT €ro yWTH.

«KanBun cnabak, — rosopui Bek. — B 1961 rogy o He cmor
YCTOSITh, KOTJIa €r0 ceMelKa BbIKpyUMBaJa €My PYKH, BBIHYXK-
Jiasi MpOroJIocoBaTh 3a Nepejavy BallMHITOHCKOW JIMUIEH3UU UX
OpyxkKy renepainy Kecaze, u s1 yBepeH, OH HE CTaHET CONPOTUB-
JISITBCS, KOTZIA YBUIMT, YTO Y BaC JOCTATOYHO (PMHAHCOB, YTOOBI
CKYIIUTb BCE OMJIETBI».

MoxeTt, u Tak. Ho urpa Obiia oyeHb puckoBaHHOW. ['pud-
(ut mouysT ONacHOCTh U BBIIBUHYJ TpeOoBaHUE, YTOOBI 1TU(-
pa B 2,4 MAJUIMOHA OTpakasla PeajbHOE KOJIWYECTBO 3pUTENEU
Ha craguone. Ho maxe ecim pa3maBath OMJIETHI JapOM, MBI BCE
PaBHO OBbLIIM HE B COCTOSIHUY TapaHTUPOBATh, YTO 2,4 MIWIIMOHA
YeJIOBEK JIECTBUTENILHO MPOMAYT Yepe3 TYPHUKETHI CTa/IUOHA.
Eie xyxe ObUIo TO, YTO CyMMa B 6 MIJUIMOHOB JIOJUIAPOB, KOTO-



PYIO HaM yAaJioch cOOpaTh Cpe/iy HaceJIeHus1, He TapaHTHPOBaIa
2,4 MWIJIMOHA HE TO YTO PEATbHBIX OOJIEIIBIIIMKOB, HO M MEPTBBIX
ayir. Ha 3Ti ieHbrv MOHO ObLIIO IPUOOpECTH b 1,4 MUATUTH-
OHa OMJIeTOB. DTOr0 MOIJIO He XBaTUTh. Mbl HE MOTJIU OBITh yBe-
PEHBI B ycriexe, MOTOMY YTO JUIsl IOCTHKEHUsT HICKOMOU 1 pbI
JOJIKEH ObLJT HAWTHUCH elle MUJLJIMOH OOJIEJIbIIUKOB, TOTOBBIX 3a-
TUIATUTH 32 OMJIETHI U3 CBOETO KapMaHa — OMJIEThI, KOTOPbIe ObLIN
HUYEM He JIy4llie TeX, YTO Mbl COOMPAIUCh pa3aBaTh JapOM.

Ho s Bepun B Beka, KOTOpBIN MeuTasl XOTs ObI CITCTSI YeT-
BEPTb CTOJIETUS PACKBUTATHCA C ['pudpputomM M KOTOPBIM 3HAI
CBOETO COTIEPHUKA, BEPOSITHO, JIyUlIlle, YeM KTO-JIMOO JIPyrou.

[TosToMy s1 momorasn coOpaTh TPyITy MOAAEPKKU U3 HAIIKX
BJIUSITEIHBIX CTOPOHHUKOB, CO3BIBAJI MO0 BCEMY INTATy Ipecc-
KOH(pepeHINY, OPraHU30BBIBAJI MPOJIAKy U PACIPOCTPAHEHHE
OUJIeTOB, a B OJJVIH M3 MAlCKMX JHEW s B OKPYKCHUU peropre-
POB TofIoIIeN K Kacce cragroHa uvenu ['yoepra Xamdpu u 06-
paTUIICs K JIEBYIIKE B OKOIIKe: «MHe, MOXaIyiCTa, IATHAIIATh
TBICSTY OMJIETOB HA CETOMHSIIIIHAA MaTuY».

[Tocne aToro Bce MoONUIO Kak Mo Maciy. S Tak ¥ He 3Halo,
yaajgock Obl MHE YOIUTh TeX, KTO HaM ITOMOTaJl, PACKOIIEeTUTh-
csl B CTydae HEOOXOIUMOCTH ellie OOJbIle, HO U TOTO, YeM MBI
pacronarajim, OKa3ajaoch JOCTATOYHO: Mbl MOTIH yoeauTh Kai-
BUHA, YTO HAIlle JIeJIO Ha Ma3d M YTO eMy MPUAETCs JTMOO Mpo-
JaTh K1yd HaMm, MO0 6eCroMOIIHO HAOII0AATh 3a TeM, Kak K1yo,
B KOTOPBIA ObLITA BIIOKEHBI €0 OCHOBHBIE KAITUTAJIbI, Oy/IeT OJIH-
JKaIIve TPY rofia MOrPykKaThCsl B MMyYNHY YOBITKOB.



OH nponan kiy6 6ankupy n3 Munneanonuca Kapmy [Nornangy
3a CyMMY, 3HAUMTEJIbHO MEHBIITYI0, YeM Te 5O MUJUTMOHOB J0JI1a-
POB, KOTOpbIE CTOMJIA MOKYTIATEIsIM JeTPOUTCKAsl KOMaH/1a, U 1a-
ke yeM Te 32 MIITMOHA IOJJIApOB, 32 KOTOPbIE ObLI ITPOIaH MPH-
MEPHO TOJ] CITYCTS KJIMBJICHJICKUI KITyO.

[Mocne storo IMornan 6e3 Tpyna JIOrOBOPHIICS O TpUoOpeTe-
HUU OCTaBIIEHCS, MEHBIIIEW JOJIM aKIIMK, KOTOPOU BJIaesia IpyIi-
nia u3 Tamrisl, ¥ 3TO cTaIo KOHIIOM 3pbl ['pudppura.

A Bek? OH OT Bcero 31oro He MojiyYw1I HA LIEHTa U He YBUAET
JlaXke CBOEr0 MMEHH B Ta3eTax B CBS3M C 9TUM JIejoM. YesIoBeK,
KOTOPOT'O JPYyTHe BJIA/IENbIIbl KIIyOOB MHOTHE TOIbl BBICMEUBAIN
3a CTPacTh K peKJiame, He MPOSIBIII HU MaJICUIIIEro KeJlaHusI T0-
JIY9UTh JIaBPhI 32 TI0OEy, UCTUHHBIM BJIOXHOBHUTEIEM KOTOPOM
oH siBJisUicsl. OH yIOBOJILCTBOBAJICS MPOCTHIM CO3HAHUEM TOTO,
YTO PACKBUTAJICS MO CTAPhIM CUETaM.

ITO MOKaXeTCsl HEBEPOSITHBIM, HO MOTPeOOBAJIOCH JIUIIH TPH
roga, 4roObl JOKa3aTh, YTO HAIM JEWUCTBUS OBUIM pa3yMHBI-
MU, W cefiuac, KOrja sl THINY 3TU CTPOKH, B CyabOe KOMaH-
JIbl HACTYMUJIa HOBasl 3Moxa paciiBeta. biarogaps sHeprudHo-
My MEHEIKMEHTY co cTopoHbI [loraga mocemnaemMocTb CTaauo-
Ha BIEPBBIC B €r0 UCTOPUH MPEBBICKJIA 1BA MUJUIMOHA 3pUTENIeH
B rofi, a «Twins» ciiesianu 1o, 4TO BCe Ha3bIBAJIUA «HEOCYIIIECTBU-
MOW MEUTOM» .

OxTta06pp 1987 roga HaBcerga 3amOMHHUTCSA OOJIEIbIIUKAM
OelicOoma Kak mecsll, Korja komanaa «Minnesota Twins» uzy-
MUJIa CBOMX BEPHBIX U JIABHO HY HA YTO HE HaJesBIIuXcs (haHa-



TOB, BBIUI'PAB MEPBEHCTBO AMEPUKAHCKOM JIUTH, — & TIOTOM TIO-
pasuia BCIO CTpaHy, BBIUTPaB MUPOBYIO CEPHIO U CTaB YEMITHO-
HOM Mupa. B Hauane cezona Oykmekepsl JlacBeraca orennBanm
BEPOATHOCTh TAKOTo Mcxoaa Kak 1 k 150. deHoMeHaIbHbIN B3JIET
«Twins» ¢ mocneiHero Mecta K TUTYJly YeMITMOHA MUPa BOCILIA-
MEHUJT 9yBCTBA TOPIIOCTH, €AMHEHUSI ¥ TOOPOU BOJIM B CepiIliax
Bcex skutesier ceepHoit yactu CIIA u npuHec He nojaaroime-
CS1 UCUUCIIEHUIO SKOHOMUYECKHE BBITOJIBI.

bunn Bek He mpocTo NO3HAKOMUJT MEHSI CO CTPAHHBIMU KO-
HOMHMYECKMMH peamsiMu Oeiicoonma. OH Takke Mperojan MHe
YPOK, IPUMEHUMBIA K CAMbIM Pa3HbIM CUTYaIIUsIM B OU3HECe.

BonbimmHcTBO npobneM B Ou3Hece MOTYT ObITh pellleHbl, ec-
JI1 Bbl HAYYUTECh CMOTPETh HEMHOXKKO JaJIbllle 3HAYKa J0JIIa-
pa. busHec BpaiaeTcs BOKpyr kuBbIX JioAen. 1 He Bce 3aHnMa-
I0TCsI TIOOUMBIM JIEIOM pajiv ieHer. TpeHep 1o emmHOO0pCcTBaM
Jxun KimsHen, roBopsi 006 3TOM, ObeT, Kak eMy CBONCTBEHHO,
He B OpOBb, a B IJIa3: «5l 3aHUMAIOCh STUM JIEJIOM YK€ TPUALIATh
7eT 1 He Opocalio ero He u3-3a AEHerT, a paJ TOro, YTOOBl KOe
C KEM TMOKBUTAThCSI».

[o-Bcsikomy ObIBaet, py3bsi MOM. VIMEHHO MO3TOMY HUKTO
HE MOJKET J1aTh BaM OTBETHI Ha BCce BOIMPOCHL. U 11e1b 9TON KHUTK
HE B TOM, YTOOBI paccKa3arh, Kak W 4YTO TMOKYIATh MOJelIeBye,
a MpojiaBaTh NMogiopoxke. S xouy moMoub BaM OOJIbIIEe 3apadaThi-
BaTh, HAYYMB BaC JIy4llle pa30oupaThCsl B JIIOMASIX.

[lepBblii YpOK, KOTOPBIA 51 XOUy Npernojarh Bam, — 3TO TO,
YTO 51 YCBOWJI CaM, KOT/1A 3aKJIIOYIJI IIEPBYIO B CBOEU KU3HU CJIEI-



Ky. MHe ObUIO TOrza OIMHHAIIATH JIET OT POAY, M 51 MOMY4rII
NPEMHIO 32 TO, YTO MpOfas OOJbIIe BCeX OMIIETOB Ha TEPBYIO
B Ce30HE Urpy komannl «St. Poul Saints». I BOT mouemy MHe
yZIaJI0Ch 3TOro A00MThCs. S mooOelan BceM CBOMM Jpy3bsiM,
€CJIM OHU KYIIAT OWJIETHl y MEeHs, MPOBECTH MX B Pa3lIeBasIKy,
I7ie OHU CMOTYT MOOJIMKe TTO3HAKOMUTBCS C UTpOKaMu. $1 He co-
MHEBAJICS, UTO 3TO y MeHs nony4ntcs. Beap Moit orel, koppe-
crioHzieHT «Associated Press», 3HaJI KaKI0ro UrpoKa JIMYHO.

K coxanenuio, s1 He yIOCYyKUIICSI JOTOBOPUTHCS C HUM 3apa-
Hee.

B TOT sieHb, KoOrjia mMpOBOOWJICS MaTy, OTell OCBEIA TMOJMH-
THuYeckue Oaramuy B MuHHeanonuce (B Te JAHU KypPHAJIUCTHI,
KaK ¥ Bpaud, ObUIM YHUBEpcaJlaMu), U JIa)ke MOsI OObIYHAs OT-
MbIUKa «$ ChiH JI)keka Makkes» He IOMOIJIa MHE MHUHOBAThb
OXpaHHMKA B JIBEPSIX KJIyOa — XOTs 70 WIPOKOB, MMOMUBABIINX
NMBO B OJHOM HUKHEM OeJibe, MOKHO ObLJIO JOTSIHYThCS PYKOH.

JloMoii 51 BepHyJICS LIENbIM U HEBPEAWMBIM, HO MOS perry-
Talysl B KPyry npy3edl conuia Ha HeT. Camoe oOMOHOE OBLIO
TO, YTO TIPEMHSI, KOTOPYIO 5 3aCITYKHJI, OKa3ajach He TaKOU yXK
Y 3HAUUTEJILHOW. DTO ObUI CE30HHBII MPOITYCK Ha MaT4u; OTell
MHE TaKOW MOT YCTPOUTb 3a Criacuoo.

3TO mepBOe 3HAKOMCTBO C MHPOM MapKETHHIa IPETofiajio
MHEe Tapy YpOKOB, 32 YCBOEHHE KOTOPHIX MHOTUM B3POCJBIM
NPUXOIUTCS IJIaTUTh Kyra Oosiee BBICOKYIO LIEHY, YeM 3arula-
THJI 51. 3aKa3 MOXKET MOTyYUTh KaXKAbIi, €CIIM OH TOTOB PaJy 9TO-
ro npuBpath. Ho nasxe eciv Bbl rOBOPUTE UCTUHHYIO TIPaBLy, TO-



JIydeHue Jlaxke caMoro OOJIBIIIOro MepBOro 3aKkasa ellle He O3Ha-
yaeT Barier mooeabl. OTIMYNTETFHON YepTON HACTOSIIETO MPO-
(beccronana sBsieTcst ero CnocOOHOCTb MOMYYUTh MOBTOPHBIN
3aka3. B pekiamHoM OuzHece 00 3TOM rOBOPSIT HECKOJIBKO WHA-
ye: « TBOpUECKUi OTIes 3aBOEBHIBACT KJIMEHTOB, a OyXrajitepusi
ux Tepser». B TOT AeHb 1 Hayuwics elle Koe-4yemy: OXpaHHM-
KU KJIyOOB BCErO MUPA TOJBKO U XKIYT BOBMOKHOCTH JaTh BaM
nof1 3a/1. Bbl, MOXeT, 1 He cliequTe 3a HUMU, HO OHY 32 BaMH Ha-
OTIOA0T, ¥ YeM 0oJiee Bbl BHICOKOMEPHBI — Oy/Ib BbI OIMHHAIIA-
THJIETHUM TIOIPOCTOK MJIA CAaMOJOBOJIBHBIN BOPOTHJIa OM3HECA, —
TEM BbIILIE IAHChl HA TO, YTO OHU HAWIYT CHOCOO MOKBUTATHCS
C BaMU.

Terneps Bbl UMeeTe MpeICTABICHHE.

To, 4To Bac KAET B 3TOM KHUI'E Jabllle, — OTHIOb HE CBOJI-
Ka TIPUKOJIOB U OCTPOT, MO3BOJISIONIUX MPUCTPYHUTH U PUTBO3-
JUTh KPYIHYIO PBIOY.

DTO KHUTa O TOM, KaK KpyMHas pbl0a cTajia TAKOM U KaK Bbl
CaM¥ MOKETe CTaTh KPYITHOU PhIOOH.



I'nasa I1
Kparkuin Kypc TOprojiv
no Xapsu Makkero

Ypok 1
IleHa He UMeeT 3HAYEHMS;
IJIaBHOE — CIIPOC

Opatop TOJNBKO YTO NPEACTABJIEH 3allOJHUBIINM 3aJ1 JIIOAAM,
KOTOPBIE HUKOIAA €T0 IPEXk/Ie He BUIEIN U He ciblaiv. OH Ha-
YMHAET CBOE BHICTYIUIEHHE C TOTO, YTO JOCTAeT U3 KapMaHa Ou-
JIeT B IBaILATh J0JIJIAPOB U TOBOPUT: «ITa JBAALIATKA IIPOJAET-
Cs1 pPOBHO 3a OfIUH Jiojutap. KTo xouet ee Kynurthb?»

Hy, naBaiite no-yectHoMy. Bbl cpa3sy ke BCKouMTe, KPUKOM
IpUBJIEKas ero BHMMaHue ? VInu ke BBIKIETe HECKOJIBKO CEKYH/I,
9TOOBl IOCMOTPETDh, YTO OYIYyT A€aTh OCTAIbHbIE, U CKPOMHO
NIOIHUMETE CBOIO PYKY, TOJIBKO KOIJAa KTO-TO 3TO yXk€ CIeJIaeT
1o Bac?

Ecnu BBl OTHOCHTECh K YHCIY TaKUX BOT KOJIEOJIOIMIMXCS,
9T0 HOpMaJibHO. Hac Bclo )KM3Hb NpUyyaiy K TOMY, YTO Ha yA04-
Ky IOIaIal0TCs TONBKO ITynibl. Ho Kak TOJIBKO HaxoauTes KTo-
TO ellle, TOTOBBI UCHBITATh CyAbOy, 3Hast HE OOJIbIIE HAIIEro,



MBI YK€ TOTOBbI IPUCOEAVHUTLCS, U HAIIIM KaIHbIE PYKU HAUYU-
HAIOT TSHYThCS BBepX. UeM ObIcTpee MOHUMAIOTCST PYKH OCTaJTb-
HBIX, TEM BBIIIIE CIIPOC U TEM BEPOSITHEE, YTO Mbl K HUM MpPU-
coeguHuMcs. Haie npeacraBieHue o TOM, CKOJIBKO YTO CTOMT,
OIpEIENSIETCS HE CAMOLIEHHOCTBIO TOBAapa — UAET JIU PeYb O JIBa-
JIIaTKe 32 A0JUIap, HEOOBIYHBIX JTYKOBHIIAX TIOJBIIAHOB WJIH Pe/I-
KOM JIParolileHHOM KaMHe, — a TEM CIIPOCOM, KOTOPBIM MOPOXK/1a-
€T JJaHHbII TOBAp.

XOopouIo, CKaXeTe Bbl, ITO BCE TEOPHUs. ITO BCEM U3BECTHO,
HO KaKO€ OTHOIIIEHUE 3TO UMEET K PEalbHOMY MUPY?

Kak BoIsicHAETCH, OOJIBIIIOE.

4 Xody pacckazaTb BaM MCTOPUIO YeThIpeX OOraTedInmx Ku-
tesnieit CeBepHOU AMEpHKU, KOTOpble a0COMIOTHO HE MOHUMAIIN
3TOM npocrerinen uaen. [lonospesaro, 4To Yepe3 HECKOIBKO JIET
9Ta UCTOPHS BOWJET B yueOHUKM ["apBapicKoi KOl OM3Heca
KaK OJIMH U3 MPUMEPOB MPOCUYETOB OOJIBIIIOro OU3Heca.

Moxert, u Mbl YeMy-HUOY/Ib HAyUYUMCSI Ha 3TOM Iipumepe. Me-
CTO JIEUCTBUS — IPUTOpOoAHast 30Ha. CaMbli LIEHHBIN 36MEJIbHBIN
Y4YacTOK B IITaTe (a MOXET, U BO BCeu cTpaHe), 125 rekrapos
NIEPBOKJIACCHOW MIPUTOPOIHOW TEPPUTOPUU, CTAHOBUTCS JIOCTY-
TICH JIJIs1 3aCTPOMKH, KOTJIa CHOCSIT CTapblid CTa/IMOH, YTOOBI T10-
CTPOUTB HOBBIM B caMoM ropoge. [1osBIIi0TCs JeNCTBYIONIUE JIN-
11a: yeTBepo OparbeB 1o pamuiuu ['epmessiH U3 DAMOHTOHA, KY-
na oHu nepedpanuck u3 Mpana, rae pazoorarenv cHavasa Ha TOp-
rOBJIE KOBPaMH, a IOTOM KaK 3aCTpOMIIMKU. VIX r71aBHOE AeTuilie
Ha TOT MOMEHT — KPYITHEUILINI B MUPE TOPrOBBI KOMILIEKC B 3a-



NagHOM DIMOHTOHE. JTO He OOBIYHBIM TOPrOBBIM IIEHTP: TBO-
peHue I'epMe3sHOB BbIAEIAETCS HE TOJBKO pa3MepaMu (COTHU
MarasuHOB, CEPBUCHBIX CITy’O, pECTOPaHOB H T. J.), HO TaKXe
BKJIIOYAET B ce0sl 11eJIblid MapK pa3BieuyeHuil, B TOM YUCIIE BHYT-
pPEHHEee 03epo IUIOMIAbI0 IIECTh EKTapOB, ABAAUATh MSATh MPO-
I'YJIOYHBIX AJUIEH U BEJIMKOJIENHBIM OTEJIb CTOUMOCTBIO B 50 MuI-
JIMOHOB J10/u1apoB. Camu I'epMe3siHbl Ha3bIBAIOT STOT TOPrOBbIN
LEHTP BOCbMBIM YYJIOM CBETA, U COTHH THICSY TYPHUCTOB COIJIac-
HbI C HUMHU.

N BoTr 3111 'epMe3sHBl BHOCAT 3aMaHUYMBOE IPEIJIOKEHHUE.
OHM XOTAT NOCTPOUTH Ha MECTE CTAPOr0 CTaAMOHA TOPrOBO-pas-
BJIEKATEJIbHBIN KOMIUIEKC CTOMMOCTBIO B 1,5 Murapaa aosia-
poB, Onaromapst uemy OyIyT CO3/1aHbl COPOK ThICSTY HOBBIX HE 3a-
IPA3HSIONINX OKPYXAIIYI0 cpey pabourx mecT, OyaeT ¢ Tom-
KOM MCIIOJIb30BaH MyCTYIOIIUNA yYaCTOK 3€MJIM, HE TPUHOCSIIUI
B CBOEM 3a0pOILEHHOM COCTOSIHUM HU IIeHTa B BHJE 3apIuiar
WJIY HAJIOTOB, U INTAT KaXbIH rof Oy/IeT MpUBJIEKaTh MIJUTUOHBI
TYPHUCTOB.

['yGepHatopy uaest HpaBUTCS, U OH TOTOB CO3BATh CIIEIUAIb-
HYIO CECCHIO 3aKOHOJATENIbHOrO COOpaHusi, YTOOBI MPOBECTHU Ta-
KET 3aKOHOB, KOTOpbIE BKJIIOYAT NpeaioxeHunio ['epme3ssHOB 3e-
JICHBIN CBET.

Kazasoce Obl, 3TO MPOEKT, 32 KOTOPHIA JIIOOOH ITaT J0JI-
’K€H BLIENMUTCA pykamu U Horamu. (Bonee Toro, 3a HECKOJIBKO
MECSILIEB 10 MOSIBIIEHUSI Ha clieHe ['epMe3ssHOB 3aKOHOJATEb-
HOe coOpaHue U3 KOXHU BOH JIE3JI0, OE3yCIIENTHO IMBITAsCh YTOBO-



puth «General Motors» MOCTpOUTH B IIITaT€ HOBBIA aBTO3aBO/I
«Saturn» — Ky/a MeHee IMpPUBJIEKATEIbHOE CO BCEX TOYEK 3pe-
HUS IPEINIPUSATHE, YeM TO, YTO TIPEIOKUINA YeTBEpO Oorauei).
B npennoxennu ['epme3ssHOB HET HUKaKUX MOBOXOB. X poch-
6a 0 MofIIePKKE CO CTOPOHBI 3aKOHO/IATENIEN Y CHUKEHUH HAJIO-
TOBOr0 OpeMeHU BITOJIHE 0OOCHOBAaHHA, Y HUX UMEETCSI CepPbe3-
Hasl (pMHAHCOBAsl ONOpa, U OHU U3BECTHBI TEM, UTO BCEraa Jesa-
10T IMEHHO TO, YTO 00eIaloT.

OpHako He ycrenau Mbl IPOM3HECTH «yOUBUTENIbHBIE [ epMme-
35IHbI», KaK JBEpH OJHA 3a JPYroil 3aXJIOMbIBAOTCS Nepel HU-
MU, ¥ TyOepHaTop MOCHENIHO AAeT 3aJHUN XOJ U OTKa3bIBaeT
B cBOeil nopaepikke. Bee 310 — criecTBre 3neMeHTapHOM OImmno-
KU B MOJXOJIE K 3aKJTI0YEHUIO CAEJIKU: MIPEXIEC YEM HauaTh MPO-
JIaBaTh YTO-HUOY/Ib, BBI IOJKHBI CO3/IaTh CIIPOC HAa CBOM TOBAP.

Sl Mory mpocTosiTh Ha MEepPeKpecTKe IEJIbli JIeHb, Tpe/iaras
Ha MPOAAXy IBAALATUIONIAPOBbE OAHKHOTHI MO IIeHE B OJUH
J0J1ap, U JTOOWTHCS JIMIIb TOTO, YTO MEHsI apecTyeT TMOJu-
. Kto moBeputr B cronb ckazouyHoe mpeioxeHune? Oos-
3aTesIbHO J0JDKeH ObITh mojBox. Eciu Obl I'epmessiHbl chena-
JIM TO, YTO HECKOJIBKMMM MECSIaMU paHee c/esaja KOMIIaHUS
«General Motors», — 00BbABHIN Obl, YTO HAYHYT CTPOUTETHCTBO
TaM, [A€ UM TpeIokKaT HauIydllie YCIOBHs, a He CaMu IIpe-
Jlarajv Hauaydlive yCJaoBUsl HaM, — Mbl Obl KOCTbMH JIETJIH, YTO-
Obl puBJIeYb UX. Hac He mpuiiock Obl yroBapuBaTh, HACKOJIBKO
BBITOJIHO MX TpesiokeHre. Mbl Obl caMu yroBOpMIIU ceOsl, CTpe-
MSICh OOOMTH KOHKYPEHTOB. DTO TOT CaMblil YPOK, KOTOpHIi ek



®unH cto ner Hazan npenogan Tomy Coiiepy. Ho, MoxeT ObITb,
UCTOpHIO O TIOKpacke 3abopa ['epme3siHaM B JIeTCTBE Ha HOYb
HE YUTAJIN.

MapKeTHHT — 3TO He UCKYCCTBO TOProsjiu. OH HE OrpaHUYU-
BAETCsI TEM, YTOOBI MPOCTO YTOBOPUTH KOTO-TO UYTOTO KYITHUTb.
DTO WCKYCCTBO CO3[IaHUS YCJIOBUM, ITPU KOTOPBIX IMOKYIATEb
caM yroBapuBaet ceOst. A HUYTO TaK He yOexJaeT, Kak 0CO3Ha-
HUE TOTO, YTO TO K€ CaMOe XOTAT KyNUTb JpyTue.



VYpok 2
Bo3pakeHus HauayTcs 1Js1 00010
npeaaoKeHust. Xopouum
IpojJaBeI] co3aeT CHTYaIHH,
rje MoKynareJjb caM yroBapuBaeT
ce0s1, HeB3HPasi HA BO3Pa’KeHUs

V gnoHueB ecTb OYEeHb XOpolllee ONUCaHKUE TUITMYHOTO aMe-
pukanckoro mana mapkerudra: 'OTOBCb! OI'OHb! IEJIb-
CA!

[TpumepHO Takum e ObuT momxon ['epmessHoB. OHUM MoOT-
71 OBl 3a/1aTh ce0e HECKOJIBKO MPOCTBIX BOIIPOCOB: «YTO 5 mpo-
nawo? Kak MHe co3nath cipoc Ha cBou ToBap? Komy s ero mpo-
71410 ¥ YTO UM Ha CaMoOM JieJie HyKHO?» BmecTo 3Toro oHu cpazy
OTKPBUIU OroHb. JlaBaiiTe MOCMOTPUM, KaKUM MOT Obl OBITH pe-
3yJIbTaT, JEUCTBYU [ epMe3sHbl IO-Ipyromy.

Onu npopaBam ToproBbiid koMiutekc? Her. Paboune mecra
u HajoroBelie noctymienusi? Otuactu. [lpaBa Ha oOnamanue
4eM-TO TaKUM, YTO IPYTUM O4eHb xoueTcss umeTh? [Ipenmyie-
CTBEHHO.

Takoro poza npogaxa, rjae moKymnarelb J0JDKeH elle MpoiTu
KBJTU(UKAIUIO, YTOOBI MOTYYUTh BOXKJIEJIEHHBIN TOBap, — MEY-
Ta mo6oro npoaasia. M TOIBKO Tak clieyeT mpoaaBaTh TOBAPHI,



UMEIOIIME OrPAaHUIYEHHYIO CAMOIIEHHOCTb, HO BBICOKYIO TTPUBJIE-
KaTeJbHOCTD 11 CHOOOB.

Brl tymaete, s1 rOBOPIO O JOPOTMX UMITIOPTHBIX aBTOMOOMIISIX
n Opwitnantax? He coBceM Tak. DTo Ha caMoM Jielie MEJIOUn
10 CPaBHEHUIO C TAKMMH TO-HACTOSIIIEMY JOPOTOCTOSIIIIMMH T -
pYIIIKaMu, KaK He/IBUKMMOCTh WY CLIOPTUBHBIE KiTyObl. Het um-
CTO 9KOHOMMUECKOTO OMpaBJaHUS JJI TeX TUTAaHTCKUX PacXo-
JIOB, KOTOpBIE MOHECYT YacCTHbIC JIMIIA U TOpOJa, HaMepEHHbIe
pHOOPECTH B CBOE BJIAJICHUE 3TH CUMBOJIBI OOraTcTBa U OJ1aro-
nonyuusi. Bo 4To BHI OlleHMBaeTe KeJaHue TOTEIUTh CBOE 3T0
WY TIOMYEPKHYTh CBOI0 YHUKAJILHOCTH?

NmeHHO Takyo cutyaruio co3fgana kommaHus «General
Motors» co CBOMM 3aBOAOM «Saturn».

Ecmu 6b1 Bbl Obun ['epmessiHaMu, Kak Obl BBl CO3JIAIN Ta-
KOM ke crpoc?

[Ipexpae Bcero, BaM CiieioBaio Obl OCTaBaThCSl B DIMOHTO-
HE, 9TOM TauHCTBEHHOM U 3K30THUYECKOM THe3unie (hpuHAH-
COBBIX CHEKYJISIIUN U UHTPHT, & HE CTPEMUTHCS BHIATH Ha Tie-
pennui riad. PykoBoaurenu «General Motors» He pa3be3kaioTr
TI0 CTPaHe CO CBOMMHM TpeiokeHrsAMU. OHU JIeNaloT CBOM 3as1B-
neHus u3 Jlerpoiita v KayT, Korjga KJIMEHTHl CAMU SIBSITCS K HAM.
B «General Motors» NOHUMAIOT HEOOXOAUMOCTh CO3[IaHUS Ta-
KO arMocepsl, Korja MoKyInaTe M CTAaHOBATCS caMu cede mpo-
JaBIIaMHU, a KOMIIaHKUs OepeT Ha ceOs1 posib pedepu, perarrie-
0, KOr0 U3 HUX BO3HATPAJIUTh CIACTKOM.

Tak mouemy e 4eTBepO TAKUX MPO30PIUBLIX OM3HECMEHOB,



Kak ['epMe3siHbl, He COOOpa3WIIM 3TOr0, KOT/Ia PEIIINCh Ha CBOM
niar? 3a4eM OHM BBICKOUWJIM HA aBaHCLIEHY, pa3MaxuBasi JBa-
JIATUAOJIIIAPOBBIMU OAHKHOTAMU TiEepe]] CKENTUYECKU HACTPO-
€HHOU ayauropuen?

OnHu ymMau, 9To OMHOM MOJIEPKKHU I'yOepHaTopa yKe JoCTa-
TOYHO.

OHU OMINOJINCE.

Ownwu 3a0bUTH 331aTh ce0e J1Ba JOTIOTHUTEILHBIX BOMPOCA:

«KTo Hamu ucruHHble KineHThl? Yero oHu Ha caMoM [elie
XOTAT?»

YacT4HO OTBETHI HA TU BOIMPOCH OHU YJIOBUJIU TPABUJIb-
HO: MX KOHEYHBIMM KJIMEHTAMH OBbLIU MOJMUTHKH. TTomuTukum —
39TO Te, KTO JIaeT 100po Ha (PMHAHCUPOBAHUE M JILIOTHI, 0€3 KOTO-
PBHIX TaKue CIIEJIKM HEBO3MOXKHBI. Kak TOIbKO J0OpO MmosydeHo,
BCE OCTAJIbHOE — JIeJI0 TEXHUKU: KAKOB 0OOBEM 3aTpar Ha KBajl-
paTHBIA METP, CKOJIBKO JOJIAPOB MOTpedyeT pekama Jisl pu-
BJICUCHHSI HEOOXOIUMBIX KJIMEHTOB M T. 1. Ho 4TOOBI 1OOpaTh-
Cs 0 TOJUTUKOB, BBl JTOJDKHBI MOHSTh, YTO MU ABH:KET. Bee-
MU CWJIAMH TIHITAsCh MOOYAUTh TeX, KTO MIPUHUMAET pelleHus,
OT/IaTh 3a HUX CBOM rojioca, MoAnucaTh OymMaru u, yapioasich me-
pell KaMepamH, OTKPBITh 3€JIEHYIO YJIHILY Tlepe]] X MPOEKTOM 3a-
CTpoiikH, ['epMe3siHbI yITyCTUIM U3 BUYy UCTUHHBIE TIOTPEOHO-
CTU CBOMX KJIMEHTOB. Y KJIMEHTOB | epMe3sIHOB, IOJIUTUKOB, €CTh
COOCTBEHHBIE KJIMEHTHI. M momutuku odecrnokonauck. aayT u
OHU CBOMIM KJIMEHTaM, U30MpaTelisiM, TO, YTO UM PeabHO HYK-
HO, YTO-TO TaKOE, UTO 3aCTABUT UX IMPOTOJIOCOBATH 3a HUX CHOBA



Ha cieayoux Beidopax? Bot rae ObuUT cliesiaH ouepeHou rpy-
OBIil MPOCYET CTOMMOCTBIO B MUJITUAPIT I0JJIAPOB.



Ypok 3
3HaTh YTO-HHOYIb 0 CBOEM
KJIHEHTE TaK ’Ke BasKHO,
KaK 3HATh BCe 0 CBOEM TOBape
Bosbmewm, k mpumMepy, nonutukos. [lomtuk Oyner moanep-

JKUBATh BAllIC NPCAJIOKCHUEC JIUIIb B TON MEpE, B KaKo# OHO I10-
JIMTUYCCKHU TIOITYJIAPHO WU CYJIUT 0COOEHHO OOJIbIIINE BBII'OJIbI.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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