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AHHOTaAMSA

B npanHOW kHure ommicaHo 50 TEeXHUK MpPUBJICUEHHUST KJIHUEHTOB
Y TIApTHEPOB, JaHbl TOTOBBIC MIAOJIOHBI M AJTOPUTMBI MPOBEACHUS
BCTped, Oecell ¢ moAbMU. [OTOBbIE INAONOHBI OYEHb XOPOIIO
TOMOT'AI0T, TaK KaK 3ay4eHHYI0 (hpa3y cKa3arh Jierde. Kaxapiii MeToq,
MpeJIOKEHHBI B KHUTe, OTpadathiBaiite mocrerneHHo. Korma Bbl
YETKO 3HaeTe, YTO KOHKPETHO JieJIaTh B JAHHBI MOMEHT, KaK HayaTh
Pas3roBOp U Kak ero 3aKOHYUTh, — YCIIeX TapaHTHPOBAH.



Conep:kanue

OO0 aBTOpE

Pabota B ropojie [Isl pacIiipeHus BHEIITHETO
CIIpOca Ha MPOAYKIIMIO Balllel KOMITAHUH
«CHHCOK 3HAKOMBIX» WK « TeIUTbIi PBIHOK»
Co 3HaKOMBIMHU HAJIO KaK MOXHO TTPOIIE
Pabota y BXxojia B KPYITHbBIH CyllepMapKeT
KoHel| 03HaKOMHTEILHOTO (pparMeHTa.
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00 aBTOpE

3npaBcTByiiTe, yBakaemblil untaresnb. C Bamu Haranbsa Ko-
YETKOBA — KOHCYJIbTAaHT OTHOM M3 CETEBbIX KOMITaHMiA, C 15 net-
HHM OITBITOM PaOOTHI.

Ha sMyHOM oOImbITe 3HAI, KaK HEJErKO HAYMHATh HOBBIM,
HE3HAKOMBI JI71s1 TeOs1 On3Hec. KoHCy/IbTaHTaMK CeTeBBIX KOM-
MIaHW#, MEHeKepaMH M0 MPOJIakaM Jallie BCEro CTaHOBSATCS JI0-
i, KOTOpPBIE HUTJIE CIIEIUATbHO He 00y4alnuch UCKYCCTBY IMPO-
JaX, METO/IaM IPUBJIEYEHHS] KITHEHTOB.

B nanHo# KHMre onucaHo 50 TEXHUK MPUBJICYEHNS KIIMEHTOB



Y TIAPTHEPOB B Balll OM3HEC, JaHbI TOTOBBIE MAOIOHBI ¥ AJITOPUT-
MBI ITPOBEJCHUS BCTPEY, Oece]] C JIIOAbMH.

MHorue HOBUYKHU He 3HAIOT, C Yero Ha4yaTh pa3roBop, 4To ro-
BOPUTb JIOJISIM BO BpeMsi BCTpeuH, rie Opath JIioAei, Kak ux Mpu-
1acuTh. B TaHHOW KHUTE HE TOJNBKO PACCKA3bIBAETCSI O CIIOCO-
6ax MOMCKa KJIMEHTOB, HO U JIAI0TCS pabouune MAOIOHBI, aro-
PUTMBI Pa3roBOpa C JIIOIbMU, TEXHUKH TTPOBE/ICHUsI BCTped. DTH
111a0JI0HBI HY’KHO BBIyYUTb HAU3YCTh M HAYUUTbCS UX IPUMEHSITh
B KOHKPETHBIX CUTYaITUsIX.

Eciu BBI yke OIBITHBINA CETEBUK — 3TH IMAOIOHBI TIOMOTYT BaM
HAYYWUTh MPABUJIBHBIM MPUEMaM TMPHUBJICYCHUS] KIMEHTOB CBO-
UX KOHCYJIbTAHTOB HOBUYKOB. PerynsipHo mpoBoauTe TPEHUHTU
0 IPUMEHEHMIO TAHHBIX TEXHHK B Mapax v rpymmax B BUJIE poO-
neBbix urp. Ha TpeHWHrax AucTprOBIOTOPHI TIO OUEPEN BHICTY-
MA0T TO B POJIM KOHCY/IbTAHTA, TO B POJIM MOTEHITUAILHOTO KJIH-
€HTa WY napTHepa. Mpl cO CBOMMU HOBUYKAMM CHavyasa OTpa-
OatbiBaeM Tesie(hOHHBI MAPKETUHT B TIapax, CUAS CIIMHOM JIPYT
K Japyry. M TOnbKO MOTOM KOHCYJBTAHT HAUMHAEM CaMOCTOSI-
TeJIbHO PadoTaTh.

['oTOBBIE ITAOMOHBI OYEHb XOPOIIO MOMOTAIOT, TaK Kak 3a-
Y4YeHHYI0 (ppa3y cKa3arh Jierue.

Kaxaplii MeTo1, peyIoxkeHHbIN B KHUTE, OTPadaThIBATE TO-
creneHHo. Korja HOBUUOK YETKO 3HAeT, YTO KOHKPETHO AesiaTh
B JIaHHbIII MOMEHT, KaK Ha4yaTh pa3roBOp U Kak ero 3aKOHYMUTh —
oH He yiner. OHaX/pl HAyYHUBIIKChH, OH OyJeT BCeraa BO BCe-
OpYXHUHU.



Pa6oTa B ropoje ajs
paciiipeHusi BHEIIHEro cnpoca
HA MPOAYKIHUIO Balleil KOMIIAHUNI

‘_-\

* MOXHO OOBEAVHUTHCSI HECKOJIBKUM CETEBHIM KOMITAHUSIM
Y OPraHU30BaTh BBICTABKY BAaKAHCUW W NponyKTa. Vinu npuHATh
y4acTHe B spMapKe BaKaHCUM Balllero ropofa, apeHI0BaB CTo-
JIVK.

* [IpuHKMaiiTe yyacTue BO BCEX TOPOICKUX MEPOIPUSATHUSX:
JHSX TOpofa, KOHKypcax, acraderax, AeTCKUX npa3aHukax. Kak
YYaCTHHUKM WM B KayecTBe ClIOHCOPOB. I1ycThb 0 Bac y3HaeT kak
MOKHO OOJIbIIIE JIIOZIEH.

* OmnpenenuTe NOTPEOHOCTH HACEJICHUSI BAIIIErO TOPOia, YTO-



ObI aKIIEHTUPOBATh BHUMAHUE HA MECTHBIX TTpoOIeMax. IT0 MO-
KeT OBITh 30HA paJUaIU, HATNIKE TPEATTPUATANA XUMUIECKOU
MPOMBIIIEHHOCTH, BHICOKUH TPOIIEHT 3a001eBaeMOCTH JIETEH,
yrposa smnujaemun u ap). I paboraiite B 3TOM HarlpaBJieHUH,
MIPOJBUTANTE MPOAYKT, KOTOPBI OyJeT pemiaTh 3Tu MPOoOIeMBl.

* MOXHO IpOBOAUTS IIEJIEBOE AHKETUPOBAHUE HACEJICHHU S, C-
CJICIOBAHUST METOIOM (DOKYC-T'PYIII, YTOOBI BHIIBUTh OCOOCHHO-
CTU PErHOHA U C UX YYETOM OIpeaeauTh 3 (PeKTUBHbIE METO/IbI
pabotel. Onpenenuts, Kakue (hakTopsl BIUSIOT HA OTCYTCTBHE
MHTEpeca U CIpoca y HaceJIeHUs1 Ha MPOAYKIIMIO Balllel KoMra-
HUU: HeraTuBHasi MHMOPMALIYS UK TIOJTHOE OTCYTCTBHE MH(OP-
Malliv, MTHTEeHCHBHAsI peKjiaMa KOHKYPEHTOB U TIp.

* [IpoBOoUTE TOPOICKHE MEPOIIPUSTHUS PETYSPHO: THU KITU-
€HTa, TeMaTUYeCKHe IMPE3eHTAllUM MO pa3HbIM TOBAPHBIM Ha-
MpaBJICHUAM Balllell MPOAYKIMU, WH(OPMAIMOHHBIE BCTpPEUr
0 Pa3HBIM aCTIEKTaM KPacOTbI U 37J0POBbSI.

* VyacTByiiTe B OJaroTBOPUTEIHHBIX AKIMSAX, OPraHU3ynTe
CBOM.

* OpranusyiTe Npe3eHTaluy Ha MPEANPUATHAX U B yUpeKae-
HUSIX, B MaJIbIX opranu3anusx. Ha tTakux BcTpeuax HEoOXOIMMO
y3HaBaTh O MOTPEOHOCTSIX JIIOIEH U OOBSICHATh, KaK MOXHO pe-
IaTh MX MPOOJIEMbI C TIOMOIIBIO MTPOMYKIIMY BAIllel KOMITAHUN
WY Balllero OusHeca.

* Opranusyiite B ropoje Kiy0 3(pheKTUBHOr0O MapKeTUHIa,
KOTOpBIi 00beTuHUT Beex maepoB kommanuii MJIM. Tposo-
JITE COBMECTHBIE OOyYaloIye ceMUHAPHI 1 Meporpusitust. Oco-



OeHHO 3T0 3(PPEKTUBHO JJII MAJIbIX TOPOJIOB.
* XopoIo padoTaioT Ha PACIIMPEHUE KIMEHTCKOW Oa3bl KITy-
OBl «Xyaeem 0e3 TUeT U yIpaKHEeHUi», «[JaMCKuii Kiry6».
CkoonepupyiTech CO CBOMMH NAPTHEPAMU U KYITUTE PEKJIaM-
HBI OaHHep Ha yawuie. [lycTh O Baieid KOMIaHUM y3HaeT Kak
MoXxHO OoJbiiie Josieli. Ha 6anHepe momectute anpec oduca,
tesepoH. OpraHusynre eKypCcTBO KOHCYJIBTAaHTOB B O(pUCE.

B ¢utHec kirydax noseckte cten. Ha crennie nomecrure pac-
CKa3 O KOMIIAaHWUM M MPOAYKIIMM, OT3bIBBl KJIMEHTOB. B kKapma-
HIeK NMOMeCTUTE aHKeThI. [1og HUM TEKCT ¢ rapaHTHeN MOJapKOB
BCEM 3alOIHUBIIUM aHKeThl. [lomapkoM MoxeT ObITh TPOOHHMK
WJIA KaTaJor.



«Cnnucok 3HaAKOMBIX»
M «Tenibii prIHOK»

DTO caMblii U3BECTHBIA METOJ, MOMCKA KJIMEHTOB U INapTHeE-
poB. W camblil nepBblid, ¢ Y€ro HAYMHAIOT BCE AUCTPUOBIOTO-
pbl. O TOM, KaK COCTaBJIATH CIIMCOK 3HAKOMBIX, HAITMCAHO OYEHb
MHOrO. B 1aHHOM KHHIe MBI IOTOBOPUM O TOM, KaK IPUIJIAIATh
3HAKOMBIX Ha BCTpeYy.

Bot onuH U3 nprMepoB. MOXHO MCHOIB30BaTh 3TOT MIA6-
JIOH JIJIsl NIPUIVIAlIeHHUs M0 TeJiehOHy MM BKUBYIO, HJIH
no ckaimy. [TomHuTe, 4TO TENe(POH CIIYKUT TOJBKO 151 HA3HA-
YEHUS BCTPEUM, €CIM Bbl HAYHETE JaBaTh MH(MOPMALMIO IO Te-
7epOHyY — BbI IIOTEPAJIM YEJIOBEKA.

— Ilpuser, 310 Enena? 1o Haranesa. 3BoHIO N0 neity, Mo-



JKeIllb TOBOPUTH?

— 4 3aHsAMach IPeIPUHUMATETHCTBOM, & UMEHHO HaTypasib-
HBIMM TTPOIYKTaMH 3/I0POBbsI JIJISI JIOJCH, KOTOPbIE XOTST UyB-
CTBOBATh ce0sl SHEPTUYHO (3AIUTUTHCS OT PajIMaIliU, XOPOIIO
BBITJISIZIETh, HE OOJIETh, HE YCTaBaTh — TOBOPUM TO, YTO BOJIHYET
HAIIIero 3HAaKOMOTO OOJIBIIIE BCETO).

— 41 vy nmapy 4enoBek B KomaHy. 1 Xxody pacckazath Tebe
NoPOOHO, YeM 3aHUMAIOCh U MOKET Mbl C TOOOW MOCOTPYIHU-
yaem? Tebe 9T0 MOXKET ObITh HHTEPECHO?

— Jla.

— Ommuno. Torma s 3aiiny K Tebe BeuepoM U BCe MOAPOOHO
pacckaxy. Yto B3ATh K yaio?

— Jla.
— Ormmuno. Tora gaBaii BCTpeTuMcst Ovke K Beyepy B Ka-
(pemike. Bo ckonbko Tebe ynodHee?

— IIpuser, st0 Haranea. He orenekaio?

— Cnymai, s1 HeJaBHO Hayasla COTPYJHUYATh C KOMITAHUEN
XXX. Tol yTO-HUOYB CIABIIIAT 00 3TOM?

— 4l 3aHMMaloCh co31aHKEM HOBOM CETH B HAIIIEM TOPOJIE U J1y-
Malo, 4To Jist TeOsl ITO TOXKE MOXKET ObITh MHTEPeCHbHIM. S1 ObI-
Ja Obl OUeHb pajia padboTaTh BMecTe ¢ TOOOM. 51 yxe JoroBopu-
JIach, YTO ThI OyeIlb MOMM I'OCTEM Ha OM3HEC-BCTpeUe TOrJa-To.

— ThbI cMOXeIb PUNATH?



OoOpatuTtech K 3HAKOMbIM U3 crepbl HeABHKUMOCTH ,
OU3HEC KOTOPHIX Momiesl Ha yObuth. OHM TIPUBBIKIIN K OIpe/e-
JICHHOMY YPOBHIO KM3HU, HE TOTOBBI pab0OTaTh Ha KOro-10. OHK
TIPUBBIKJIM JieJIaTh OM3HEC, JieXka Ha JMBaHe 10 3BOHKY U IMOJTY-
yatb %.

Oo6parutech K 3HAKOMBIM H3 TYPHCTHYECKOro OM3Heca.
MHorue areHThl cefiuac B ITIOMCKE.

OoOpatutech K TeM, KTO padoTaeT B cpepe yciayr. OueHb
MHOTO MeJIKUX Kade, Mara3uHOB, MEJIKMX CaJIOHOB OaHKPOTSIT-
cs1. Yl momu OyyT roTOBBI IPUHSATH Ballle TPeIIoKeHNE.

— C MOUM MPOEKTOM 51 MOTY JTOBECTH TeOsl JO TOCTOSIHHOTO
JI0X0Ja XXX JI0JUIapoB B Mecsil 3a 3—4—>5 mecsneB. Tebe 31o
WHTEPECHO?

— 41 3Hal0, KaKk C 3TUM MPOEKTOM AOUTH JI0 OCTOSIHHOTO J0-
XOa XXX J0JUIapOB B Mecsll 3a 3—4—35 MecslieB, Tede 3T0 UH-
TEpecHo?

C om3HecMeHaMM.

— YV MeHs ecTb MIHTEPECHOE MTPeIOKEeHUE [IJIs1 Pa3BUTHSI TBO-
ero OusHeca.



Co 3HaKOMBLIMH HAI0
KaK MO>KHO IIPOoIIe

— IIpuser, Hukonaii. He otenekato? Cnyiaii, s Xouy Ha4aTh
CBOE JIeJI0, MHE HY’)KHa KoMaH/1a. fI 3Haio Te0s1, Kak JeJI0BOro ye-
noBeka. Ecnu Te0s 3auHTEpecyeT Moe npeasioxkeHue, Oyaem pa-
6otath BMecTe. [laBail BCTpeTUMCS.

— Caymaii, y Hac Ha (prpMe pa3BUBAETCs HOBBII MHOT0O00Oe-
A0 KOMMEPUYECKHUI TPOEKT U HYKHBI JOAH. 5 TOMHIO TeOst
KaK CepbEe3HOr0 MOPAA0YHOIO YesoBeKa. MIMeHHO Takue U HyX-
HBl MOEMY PYKOBOIUTE0. XOYelllb, sl [IOTOBOPIO C HUM O Tede?

— Ja.

— Xoporio, s1 Tede nepe3BoHio. (Uepe3 HeCKOIbKO MUHYT, J10-
TOBOPUBIIIKCH CO CIIOHCOPOM O BPEMEHHU BCTPEUH, 3BOHUTE. )

— V T1ebs1 ecTb BO3MOKHOCTD MPOUTH coOeceioBaHue. 3arm-
ChIBail aJipec U BpeMsl.

Haunnaer 3agaBath BOIIPOCHIL.

— 4 Tak v 3Hana, yTo TeGe OyneT uHTepecHo. iIMeHHo rnmosTomy
TaM HaJ0 ObITh, YTOOBI BCE YCIIBIIIATh U3 TIEPBBIX YCT.

C OMM3KMMU JTIOIBMH TIPOCTO TOBOPHTE:
— Tebe 310 Hy*)HO!!
— A MeHs He UHTepecyeT, eCTh y TeOsl IeHbI'M WJIU HeT.



(C cocenxkoit)

— Mapus IlerpoBna, 100psiil neHs! Y MeHS ecTh MPOIYKT,
KOTOPBII 51 TOUHO 3HAI0, BaC 3aUHTEPECYET.

— la, g nymato, Bbl HE TOT YEJIOBEK, KOTOPbII HE MOXET MO-
TpaTUTh Ha cBoe 3710poBbe 20 pydrneit B geHb. (Bot atu 20 pyo.
Y IEJIAI0T TPOJAKY)

— IIpuser. Y Tebs ecTh 5 MUHYT J17151 MeHs?

— 41 mpocto xoTena y3Hath — y TeOs1 ecth Teniepon Mairu?

— A 3auem?

— [Nonumaennb, s et obelmana cpeacTBo ot Murpenu. He 3Ha-
elllb, el erme HyxHO? (CocnaTbCsl Ha TpeThe JUIO, u30eras mpsi-
MOTO TIPEAJIOKEHUS).

— la, a 310 uyTO?

— 41 6B1 TeOE OOBSICHUIIA, HO MHE HaJI0 OexaTh. A Tebe mpasja
uHTepecHo? Thl pUXoaU KO MHE B TOCTUA. MBI C TOOOM CTOBKO
He BUJIEUCh. ([loroBaprBaeTech O BPEMEHM).

Ecuu Bam 3HaKkoMbIi 3HaeT, 4eM Bbl 3aHHMaeTech. Ec-
JIY OH TPU BCTpeue HAYMHAET TOBOPUTH O CBOUX Mpodiiemax (Jie-
HEXHBIX UJIM JIPYTUX), Bbl OTBEYAETE:

— Thl xe 3Haelb, yem s 3aHUMaioCh. MoXellb 0OpamaThcst
6e3 Hanpsira. S TebGe momory.

— ¥V MeHs ecTb 3ameuaTesIbHbI MPOAYKT 1S 310poBbsi! Xo-
Yelllb MOIHSATh YPOBEHb 370POBbsA? MoXelllb KO MHe oOparaTh-
cs, 51 TeOe ToMOry.



— 4l 3aHMMaloch ... (OMHOMUHYTHAsl MPE3EHTALUs), Thl MO-
JKEeIllb TPUCOEIUHUTHCS.
— Her pener? Xouvemb 3apadorars Uiv Te0s1 BCe ycTpauBaer?

[Ia6aon npurnameHuss no OW3HeCYy Ha BCTpedy
co cnoHcopoMm. [TogxomuT yisi HOBUYKOB, TOJBKO TOJIMCAB-
X KOHTPAKT.

— Tarbsina, npuset. TeOs1 MHTEpeCyeT JOMOTHUTEIbHBIN J10-
x0f 2—3 TeIcsTuM pyOIsielt K OCHOBHOMY 3apaOoTKy.

— a, a yto 310?

— Payiom co MHOW mipe/ipUuHUMATENTh, EMY B KOMaHTy TpeOy-
eTcsl Bcero | yenoBek U s nepeaio emy Tpyoky.

— TarbsiHa, 3apaBcTBYiiTe. MeHs 30BYT .... Sl moHsIa, 4TO
BBl UIIUTE JIJIs1 ceOs BOBMOXKHOCTh JOTIONHUTELHOTO J1oXona?
9710 TaK?

- Ha.

— S npurnamaro Bac Ha cobecenoBaHue. Y MeHsi OyleT CBO-
6omHOe BpeMs 3aBTpa 10 odena. B ... yac. Cmoxere mogoitu?

— Ja.

— YV meHs BpeMsi KoMMepueckoe, OyabTe J00pbl, He Ona3bl-
Baiire.

C xopomumu 3HaKOMbIMH.

[MoroBopusu, NOOOIIATHUCH U Kak Obl MEkK/1y TPOUMM 3a/1aETe
BOIPOC:

— Cnymai, a Tbhl MNONB3YEHIbCS KOCMETHUKOU, KpeMaMHu?



Ouucrtky aenaenib?

Ecnu B OTBET 3HAKOMAasi OTBEYAET, YTO MCHOJIB3YET TOJBKO
MbLUIO U Boay. [lepeBenuTe pa3roBop Ha Ipyryio Temy.

Ecmu na, nponosmxkaere:

— A kakon?

- XXX

— Tebe ona HpaBUTHCS?

- Ha.

— A nouemy?

W BOT TyT O4€Hb BHUMATEJIBHO ciiymaere! Bol ycblmmre, 4to
JUIs 4eJIoBEeKa caMoe BaKHOE B KOCMETHKE: ObICTPO BITUTHIBACT-
s, HET Pe3KOro 3amaxa, HeT pa3fpa)xk€Hus, He HaJI0 JOCTaBaTh
najpliaMu (T. €. 3aKpbITa MOMIION ), MHOTO TPaB B COCTaBe, KOXa
XOpOLIO YBJIAKHEHA, HAJJOJITO XBaTaer.

B cnenyiomuii pa3 Bl OyzeTe 3HaTh, YTO UMEHHO U3 Balllei
MPOAYKLMU MPEIJIOKUTh Balllell 3HAKOMOM U KaK €€ MPEe3eHTO-
BaTh.

— Y MeHs ecTh TO, YTO MOMOXET TeOe PeruTh TBOM MpooIIe-
MBI.

— Ipuxoau Ko MHe cerofHs, 1 yBepeHa — Tede Oy/ieT MHTepec-
HO. Ho ecym TwI pagy ceOs1 He XOuellb, TO IPUXOAU Pajid MEHS
U 51 0T TeOs OTCTaHy.

— 4l Hauan paborarh B OOJIBIION (hrupMe, Y KOTOPOW MHOTO TO-
BapOB, TIOJIE3HBIX IS 30POBbsL. S Tam 1Mo opraHm3armm cObITa.



ToBap MHTEPECHBIN U TTOJIE3HBIM.

— T 1y1st MeHsI He TIOCJIETHUI YeJIOBeK U S XOTes Obl, UTo-
Obl ThI 3HaJI, YeM s 3aHMMaioch. [locMoTpH BOT 3TO (HaeTe AuCK,
KypHaJ, Katajor). 1o s Jaio Tede Ha 2 IHs, MHE TO HAJl0 Bep-
HYTb.



Pa6ora y Bxoja
B KPYIHBII cynepMapKeT

V BXoza B cynepMapkeT MoBechTe I1akaT «Po3pirpsii joTe-
per», TIOCTaBbTE CTOJIMK C aHKETaMH, pyykaMu. 3apaHee JOoro-
BOPUTECH C AIMUHUCTpAIIMEN CylepMapKeTa.

[NoaxoasumMm JoasiM TOBOPUM:

— HyHo 3anotHUTh HeOOJIBIIYI0 aHKETY, OPOCUTD €€ B YPHY.
Kaxple qBa yaca Mbl BHITACKMBAEeM OJJHY aHKETY M BbI IOTyYa-
eTe B NoJapoK cepTuduKar, KOTOphIi MOKeTe MOTPaTUTh B Ha-
11eM MarasvHe. Mbl ¢ BaMu 00s13aTeSTbHO CBSKEMCS Y TIPUTIIACUM
B Haul MarasuH. Bot agpec Hamero marasuHa. ([laete BU3UTKY.)



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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