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BBenenune

B sroii kHure codpansl 100 cambIX HNOMYJISPHBIX BO3paxe-
HMI1 13 KOHTEKCTA OTHOLLEHNI MYKUUHBI ¥ KEHILUHBL. TO Ipe-
BOCXO/IHASI 00JIACTh /IJIs1 OTTAUYMBAHM ST CBOMX KOMMYHHUKATHBHBIX
HaBBIKOB. DTU BO3paKEHU NepeHecyT Bac B CTO pa3HbIX cUTYya-
LIMA, KOTOpBIE TETIEPh BbI JIErKO npeogosieeTe.

BHauasie Teopusi 1 OTBETHI HA BOIIPOCHI:

YTO TaKO€ BO3paxkeHue?
YTO 3HAYUT 00paboTaTh BO3paxkeHue?

CrocoObl 00paOdOTKU BO3pAKEHUH.

W camas 6osbliiasi 4acTb KHUTY — 9TO IIPUMEPBI.



Bo3pakeHune u ero CTpykrypa

B03pa>KeHI/Ie N y6e>KIleHI/Ie — 9TO, KaK IIpaBUJIO, ITPUYUH-
HO-CJICACTBEHHAA CBA3b WU KOMIIJICKCHBIN SKBUBAJICHT.

A paBHO B uiu A 3Hauut B

Ecnu Takoil CTPyKTYphl B peud MapTHepa He 3aMeUYeHO, MbI
IPUBOJVIM BO3pakeHUE K 3TOM (popmyJie MO0 BOIIpocaMu, OO
TIPE/INOJIOKEHUEM.

[Tpumep:

— Iowtau na yauyy.

— A ne notioy.

Jlanee MbI MOXeM TPEIONIOKHITh, [IOUEMY MapTHEP He XO4eT
WJITH, HATIPUMED, TUI0Xast IOrofa, UM CIIPOCUTh HAITPSIMYIO, T10-
Jemy.

— Ilouemy?

— Tam naoxas nozooa.

B mo0oMm cityuae, y Hac MOSIBJISIIOTCS 2 YacTu.



O0OpaboTKa BO3paKeHusI

Oo6padoTka BO3paxeHHs — 3TO cMelleHre (POKyca BHUMAHUS
rapTHepa.

IIpumep:

YenoBek, KOTOPbIN OepeT aBTOKPEAUT, TyMaeT O:

craryce
KoMcopTe

BO3MOKHOCTSIX IO TIEPEIBUKEHUIO
BHUMAaHUM MPOTUBOIOJIOKHOIO MOJIa U T. 1.

YemoBeK, KOTOPHIA MOXKET, HO He OepeT aBTOKPEIUT, JTyMa-
er o0:

nieperviate 3a KpeauT
TpaTax 3a 0OCIyKMBaHHE MaIHbI
mpoOKax

npoOiemMax ¢ MapKOBKOH U T. 1.

YenoBek, KOTOPBIN HE 3HAET, OpaTh WM HE OpaTh AaBTOKPEAMT,
AyMaer o:
craryce
neperiate 3a KpeauT
koMopre
Tpatax Ha 0OCITyXUBaHUE U T. 1.
Bce atn ycnoBus npucyTcTBYIOT ogHOoBpeMeHHO. Ho okyc
BHMIMaHUsI HAIlpaBJieH, Kak MPaBWIO, B OJHY U3 CTOPOH.



Cnoco0b1 00pad0OTKHN BO3paKeHUil

Llenpio 06pabOTKM BO3paKEHUI sIBIIsIeTCS cMellieHre (hoKyca
BHHMMAaHUS NTAPTHEPA B HY:KHYIO U1 Bac cropony. Bo3paxenue
00paboTaHo TOr/a, Koraa (hokyc BHUMaHUS cMertieH. it 3Toro
B HAllleM pacnopsiKeHUH 14 JTMHIBUCTUMYECKUX MATTEPHOB (MO-
Jenen).



Hamepenue

CMCHICHI/IB CI)OKYCEI BHUMaHNWA HA HAMEPEHUEC, IIOKA3bIBACMOC
3TUM y6e)K,IIeHI/IeM.
Bompocsr:
Yero THI X0uelb?

st yero THI 3TO CKazan?
Yto Thl UMeellb BBUIY?

VYTBepxkaenue:

Tebe Hamo, YTOOHI. . .
Tl XOYelllb, YTOOHI. . .
Ecnu Tl AEHACTBUTENBHO XOUEIb. . .



Ilepeonpegenenue

Cwmerenne (pokyca BHUMaHUS Ha HEOJHO3HAYHOCTb KpHUTE-
pusi, 0003HAYaEMOTO CJIOBOM WJIM CJIOBOCOUETAHUEM, ITyTeM 3a-
MEHBI CJIOB Ha MOXOXHUE, HO C IPYTUM OKPACOM.

Bomnpocsr:

Hagaii ckaxeM no-gpyromy?
Kax 3710 eme MOxHO 0003HaA4YUTh?

YTBEepxkaceHue:

Mo:xHO cKazarh, 4To...
Hdpyrumu cilioBaMH. ..
Msrko rosops. ..



IHocaencrBusa

Cmemenne (okyca BHUMaHUs Ha TMOCIEICTBUSL JTAHHOTO
yOeKIeHUS.
Bompocsr:

Yro Oyzner notom?
K yemy 310 MOXET npuBecTu?

YTBepkaeHue:

W Torna norom. ..
ITO NpUBEIET K. ..



Pa3esnenne

CwMmenienue poKyca BHUMaHMA Ha I€TaJIN, U3 KOTOPBIX COCTO-
UT TPOLIECC, NMperoiaraeMplii yoex IeHUEM.
Bompocsr:

C yero 310 HaYMHaeTcs1?
HaBaii pazdepem 1o yactsm?

YTBepkaeHue:

OOpartu BHIMaHME Ha. ..



Oo0bequnenune

Cwmenienrie pokyca BHUMaHMsI Ha OoJiee BHICOKMI ypOBEHb
0000111IeHNS.
Bompocsr:

A ecnu nocMoTpeTs mupe?
K yemy GosbliieMy MOXHO 9TO OTHECTH?

YTBepkaeHue:

Bce...
Boooie. ..
Bceerma...



AHaJorus

CwMmemnienue (pokyca BHUMaHHS Ha pe3ysibTaT B3aMMOCBS3H,
AHAJIOTUYHON JAaHHOW.
Bompocsr:

Yt0 310 HArToMUHAET?
Ha 4rto 310 moxoxe?

YTBepkaeHue:

3TO BCE pPaBHO, YTO...
TO TOXE camMoe, YToO. ..
ITO KaK...



N3menenne pa3mepa cppenma

CwMmemnienue pokyca BHUMaHUSA B KOHTEKCT APYroro BpeMeH-
Horo (peiima, B OoJiee MUPOKUIA UK Y3KHIA paKypc.
Bompocsr:
Kak 6bu10 panbine?

A Kak cenyac?
Kak mymaet OOJIBIIIMHCTBO?

VYTBepxkaenue:

B Gosbleil nepcnekTyse. . .
s GOJIBIIAHCTBA. ..
Boo0irie — j1a, HO B 3TOT pas...



Jpyrou Kpurepum

CwMmemnienue (pokyca BHUMAHUS Ha APYTUe KPUTEPUU.
Bormpocsr:

A ¢ apyrou cTopoHbI?
B 4ewm erie MoxeT ObITh €707

YTBepxkaeHue:

HenmoneB...,aB...
C apyroii CTOpPOHHI. . .



Moaeab mupa

Cwmernienrie (hoKyca BHUMaHHS Ha OIEHKY JTAaHHOTO yOexk[e-
HUS C TOUYKH 3pEHUS IPYIOl MOIENIN MUpa.
Bompocsr:

Ubst TOUKA 3peHus MoApa3yMeBaeT APYrou B3rsia?
Vr1BepxacHue:

Hn4...

C TOuKM 3peHus. ..



Crtparerus peajbHOCTH

Cwmerenue (pokyca BHUMAaHUSI HA HEOTHO3HAYHOCTb 00cTOof-
TEJIBCTB MPHU KOTOPHIX COOPMHUPOBAIOCH YOEKACHHE.
Bompocsr:
C 4ero TbI B3s11?

I'ne 1ol 310 yeabiman/ysuaen?
Ha yem 310 OCHOBaHO?

VYTBepxkaenue:

OOBEKTUBHO TOBOPS. ..
Ha camowm nene. ..



IIpoTHBOMOJIOKHBIN IPUMeEP

Cwmerenue (hpokyca BHUMaHUS HA MCKJIIOUYEHUS U3 TIPaBUIIa,
NO/Ipa3yMeBaeMoro 3TUM yOeKJeHUEM.
Bompocsr:

Tak ObUIO Bcerga?
A Kak ere ObBaet?

YTBepkaeHue:

Wuorzaa ObIBaeT NO-Apyromy. ..
A e1mie MOXeT ObITh U TaK. ..



HNepapxusa kpurepuesn

CwMmemnienue (poKyca BHUIMaHUS Ha JPyrov KpUTEpUi, OTHOCS-
muics K JaHHOMY YOEXAEeHUIO M IPEeBOCXOISALIMIA ero no 3Ha-
YUMOCTH.

Bomnpocsr:

Yro asngercs 00j1ee BaKHBIM?
YrBepxkaeHue:

I'maBHOE, 4TOOHI. . .
Baxwuee Bcero...



IlpumeHeHne K ceoe

CMCHICHH@ CI)OKYCa BHUMaHNW A HA HCOOAHO3HAYHYIO OLICHKY Ca-
MOIo y6e)KILeHI/IH, WK ITPUMCHCHUC 3TUX KPUTCPHUCB K IMApPTHE-

py-
Bomnpocsr:

Tebe camoMy KOM(OPTHO KUTh C ITUM YOeKIEHHEM ?
YTO THI XOUEIIlb CKa3aTh STUMH CJIOBAMU?

YTBEepxkaceHue:

I'oBop# Taxk...
STUMH CJIOBAMHU THI. . .



MeTtadpeunm

Cwmerenue (pokyca BHUMaHHUS Ha KOHTEKCT, B KOTOPOM JIaH-
HOE yTBepik/eHue ObUI0 Obl YMECTHO, M MPOTUBOMNOCTaBICHNE
9TOrO KOHTEKCTa JAHHOMY.

Bomnpocsr:

I'ne 310 OBUTO ObI YMECTHO?
I'ie 910 MO0 OBl OBITH HEOOXOIUMBIM ?

YTBEepxkaceHue:

B npyroe Bpems (Mecto, 0OCTOATENHCTBA U T. 1.) TO
ObLI0 OBl BEPHO, HO. ..



My>KYuHA U KEeHI[UHA

1. 1 He nam cBoO# HOMep, T.
K. He 3HAKOMJIKOCh Ha yJHIe

Hamepenue: Xortute, uto Obl s1 moyroBapusai Bac? Xopo-
1io. ..

[lepeonpenenenue: OpyrMMU  CIOBaMH, MO3HAKOMUTHCS
C MPUATHBIM MYKYMHOH JIydIlle B IPyroil 0OCTaHOBKE.

Pazpenenue: HO 1151 Havala IOMUTh KO(be MbI MOXEM.

ObbenuHeHue: MPUSTHbIE 3HAKOMCTBA MOXHO 3aBECTH TIIE
YTOJIHO.

AHanorusi: y3HaTb, Kakoe OJTI0/10 Ha BKYC, MOXHO, TOJIBKO T10-
poOOBaB.

W3menenue pasmepa (ppeiima: ¢ TOYKU 3pEeHUsT OTHOIIEHUH,
HET Pa3HUIIbI, IJe 3HAKOMUTHCS.

Mertadpeiim: eciu Obl 51 yBuzen Bac B nHTEpHETE — MO3HAKO-



MMJICS ObI TaM, HO MBI TYT...

[MpumeHeHue k ceOe: STMMU cI0BaMu Bbl TOJBKO pazkuraere
UHTepec K cele.

Jlpyroii pe3ynbTaT: IaBailTe OCTaBUM 3a0aBHbIC MTPUHITUIIH,
¥ MOoyMaeM O Bedepe MATHUIIBL. Bbl CBOOOTHBI?

[1pOTHBOMNONOKHBINM IPUMEDP: MHOT/A CTyYaiiHble 3HAKOMCTBA
camble MPUSITHBIE. ..

I/Iepapxmﬂ KPUTCPUEB: BA)KHEC HE T'/IC, A C KEM.

Crpaterus peajibHOCTU: MOXET, Bam Tak ckazanu Bamm no-
JpYTH... ObIBAET H...

[Tocnencrus: a 3a myx xorure? Torga. ..

Mogenb MUpa: IJIA KpaCUBBIX OCBYHICK HOPMAJIbHO 3HAKO-
MUWTBCA Ha YINILC.



2. {1 He mam cBOM HOMeEP,
T. K. Y ME€HsI €CTh NapeHb

Hamepenue: Bbl XoTHTe OBITH YBEPEHBI, UTO s JTydIIIe. .. HYX-
HO TONPOOOBATh.

[Mepeonpenenenue: Bol moka HecBoOOaHBI? MOXET TOT[A. . .

Pazpenenue: Ho 20 MHHYT 34 KoKTeiieM Bbl MokeTe MHe Mo-
CBETUTE. ..

ObbenuHeHue: Y BceX KpaCHBHIX JeBYIIEK ecTh MapHU. M 310
HE MeIlIaeT o0IaThe. . .

Amnajorus: eciu Yy 4YCJIOBCKA €CTh MAllIMHA, 9TO HC MCHIACT
€My €301UTh Ha MOTOLIMKJIC, KOrJa 3aXO4YeTCH. . .

W3meneHue pasmepa ¢peiima: panblie y Bac ero He 6bL10,
1 Bbl Morii ObI TPOCTO OCTaBUTH TeEe(POH.

Mertadpeiim: 66110 ObI Jake CTPAHHO, €CJTU ObI €r0 He OBbLIIO. . .

[Tpumenenue k cebe: roBops Tak, Bel He mogo3peBaeTe, Ha-
CKOJIBKO MHTEpEeCHeH OyeT CO MHOM.



Jlpyroil pe3yibTar: MOCMOTPUM C TOUKHM 3PEHHsl YIOBOJIb-
CTBUS. ..

[TpoTHBOMONOKHBIN IPUMEP: UHOTIA CTOUT OOpaIiaTh BHU-
MaHUe W Ha JIPYTHX... MOXET...

Wepapxusi KpuTepueB: ropasio BaXKHEE HOBBIE 3HAKOMCTBA
Y BIIEYATIICHUS.

Crparerus peaabHOCTH: HaBEpHOE, OH Bam cka3zail He AaBarthb
CBOU HOMEP. .. ITO HE BCEeraa Tak...

[MocnenctBus: Toraa B OyayIemM Mbl MOKeM OOJTbIIIe He BCTpe-
TUTHCA.

Mopenp Mupa: JUisi TAKOM KPacUBOM JEBYIIKU OUH TapeHb
HE npejien.



3. {1 He Oyay 3HAKOMHUTBCS,
T. K. O4€Hb CIIEIy

Hawmepenue: na, Bcemy cBoe Bpems. MoxeT, Torna 3aBTpa?

[lepeonpepeneHre: 3HAKOMUTBCS JTydIille, KOTAa €CTh BpeMs.
JaBaiiTe TOr71a CO3BOHMMCH. ..

Pazpnenenue: HO TenepoH CBOM OCTaBUTh €CTh BPEMSI. . .

OObearHeHue: MyHKTYaIbHOCTh — 9TO OTIMYHO. [laBaiite To-
raa. ..

AHaJiorus: caMoJIeThl JIETAIOT O PACIUCAHUI0, HO MHOT A MO-
TyT 3aJIepKaThCsl.

N3menenne pasmepa ¢ppeiima: Bceraa ectbh, KyJa CIElInTh,
u ceftuac Bbl MokeTe MojiokAaTh.

Meradpeiim: ecm 661 Bbl He ObLTM TakOW KPacHBOM, ST OTITY-
ctun 6u Bac, HO He Mory.

[Tpumenenune k cebe: 3TO He 3aCTABUT MeHS He B3ATh Barn
TesieoH.



Hpyroii pe3ynbTaT: TIOCMOTPUM C TOUKHM 3peHus, Korjga Bor
OCBOOOIHUTECH.

HpOTI/IBOHOIIO)KHHﬁ IpuMep: 6I)IBaeT, TAKHWE 3HAKOMCTBA OKa-
3BIBAIOTCA BAXKHEE OCII. ..

I/Iepapxml KPUTECPUCB: YTO BAKHCC: 5 MHWHYT BpPEMCHU WJIA
IMPpUATHOC 3HAKOMCTBO?

Crparerus peasbHOocTH: Bam Ha paboTe ckaszanu, 4To omas-
JpIBaTh Hexopoio? [laBaite Toraa. ..

[MocnencTBus: Torga gaire cBoid Homep. [lorom BecrpeTumcs
1 OTIOXHEM BMECTE.

Moneins Mupa: coBpeMeHHbIe IEBYIIIKU Bce ycreBaloT. [laBaii-
Te. ..



4. {1 He nam cBOM HOMeEP, T. K. HE X049y

Hawmepenue: xotute HeMHOro notoproarbcesi? Jlapante mpo-
JOJIKUM B. ..

[Mepeonpenenenue: OOJbIIOE KeJlaHUE OOIIATHCS HE BCErna
BO3HUKAET Cpasy...

Pasnenenue: He XOTUTE MO3HAKOMHUTBCS cerlvyac, JaBaiTe OT-
JIOKUM Ha 3aBTpa. OcTaBbTE MHE HOMEP M. ..

OObeauHEHHE: KeJlaHne — 3TO BaXkHO. JlaBaiiTe 1)1 Havaa. . .

AmHajiorusi: MHOTHE CTYOCHTBI HE€ XOTAT YUYWUTHCHA, a4 TIOTOM
BCIIOMUHAIOT 9TO KakK JIYy4YIIHUC Ir'OAbl ) KU3HU.

N3menenue pasmepa ¢peiima: He BCEM HYKHO J1aBaTh CBOM
HOMEp, HO MHE MOHO.

MeragpeiiM: ecTb MyX4YHMHBI, KOTOPHIM HOMEpP HE HaJo Ja-
BaTh, HO 41...

[Mpumenenue k cede: roBops Tak, Bel maete moBox Bac yro-
BOPUTD.



Jlpyroii pe3yJbTar: MOCMOTPUM C TOYKH 3PEHUsI BO3MOKHO-
CTH XOpPOIIO MPOBECTH BPEMSI.

[IpOTHBOMONOKHBINM MPUMEP: UHOTAA CTOUT 3HAKOMMTHCH. . .
BJIPYT YTO-TO IOJIyYUTHCA?

Hepapxus KpUTEpUEB: BaXKHEE, KaK 3J0POBO MBI MOKEM ITPO-
BOIUTb BpEMs.

Crparerusi peanbHOCTH: Bbl paHbllle He 3HAKOMWIACH TaK?
Tem Goree cToMT MOMPOOOBATH.

[MocnencTeus: moToM BMecTe OyJeM BCIOMHHATh, 4TO Bbl
CHayaJia OTKA3bIBAJIUCh.

Mopens Mupa: AJis HACTOSIIIIEH KPAacOTKU yxaxkep He Oyner
JIVIITHHAM.



5. §/1 He Oyay 3HAKOMHUTLCH,
T. K. Thl HE B MO€M BKYycCe

Hamepenue: Brl jxe xotute cebe syurero napHs. Torna. ..

[lepeonpenenenue: g1 He IOXOX Ha TeX, KTO Bac okpyxkaer,
U TIO9TOMY . ..

Pazpnenenue: Ho 5 MUHYT Ha Kode Bbl MoxkeTe MHe IOJapUTh.

OObenrHeHue: BKYChl y BCEX pas3Hble, U CBoM Bbl cMoxkeTe me-
PECMOTPETD.

AHajorusi: He Cyan O KHHUIC 110 00JIOKKE.

N3menenue pazmepa pperimMa: BKyChl y BCeX pas3Hble, 1 Baim
MOT'YT MTOMEHSTHCS MOCIe HAIIero 3HAKOMCTBA.

Meradpeiim: ecnu Obl s MOAOIIEN B KOCTIOME OaHaHa —
na. Ho...

[TpumeHenue k ceOe: TOBOPsI Tak, Bbl BHIHYX1aeTe MoKa3arh,
HACKOJIBKO BBl ormmobaerecs.

Jpyroil pe3yabTar: Jejio He B IEPBOM BIIEUaTJIEHUH, a B TOM,



HACKOJIbKO MHTEPECCHO HaM 6y,II€T.

HpOTI/IBOl'IOJ'IO)KHHﬁ IpuMeEp: 6I)IBaeT, YTO K YCJIOBCKY CTOUT
MpUITIAOCTBCA. . .

Wepapxusi KpuTepreB: BaKHee, HACKOJIBKO MPUATHO HaM Oy-
JeT BMECTe.

Crparerusi peasibHOCTH: y Bac He OBUIO MOXOXUX HA MEHsI?
Tem uHTEpECHEM.

[TocnencTBusi: MOTOM MOAPYram paccKkasbiBaTh OyIeTe, KaKiuM
4 nokaszaJicd Bam cHayasa.

Monenb Mupa: Mou OBIBIIIME JIEBYIIIKM YBEPEHHBI, UTO s Be-
JIMKOJIETIEH.



6. /I He Oyny c Hel
3HAKOMHTLCS, T. K. OHA TOJICTase

Hamepenue: Tbl XO4eIllb BUIETh PSIIOM C COOOW CBOM Meal.
OOparu BHUMaHKE Ha Hee. ..

[lepeonpenenenue: oHa [IEHCTBUTENBHO IOJHOBATa, M 3TO
NIPUJACT €H. ..

Paznienenue: MO3HAKOMbBCS, BCTPEThCS, TOOOIIAMCs, MOXET,
TIOHPABUTCH. ..

OObearHeHue: MPEeANOUTEHUS — 3TO XOPOIIIO, ¥ KX MOXKHO Tie-
pecMaTpuBarth.

Amnanorus: kak ropopu Ocran beHnep: «3HOMHasA KEeHIIU-
Ha — MeUTa I103Ta».

W3menenune pa3zmepa (ppeiimMa: He Bce JIEBYIIKM MOTYT Hpa-
BUTCS, HO 3Ta. ..

MertadpeiiM: eciiu Obl OHa ObliIa HeKpacKBa — MoHATHO. Ho. ..

[TpumeHnenue K cede: TOBOPSI TaK, Thl CUIIBHO OTPAaHUIUBALTITh
ce0s B BoiOOpe. [lompoOyii.



Jlpyroii pe3y/ibTaT: MTOCMOTPH C TOYKH 3PEHHUsI OOIIUX MHTE-
pEcoB.

[IpOTHBOMONOKHBI NPUMEP: MHOTAA MMEHHO MOJIHBIE [ie-
BYIIIKM CaMbl€ CTPACTHBIE. ..

I/IepapXI/IH KPUTCPHUCB: BA)KHEEC, YTO OHA, KAKCTCA, HC IIPOTUB.

Crparerus peajlbHOCTU: HUKTO U3 TBOUX 3HAKOMBIX HE BCTpe-
yaercs ¢ nosHou? Bynens nepBbiM.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.
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Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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