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AHHOTaAIMA

Jlioboe npeanpusTie CTPEMUTCS K MOBHIIEHUO 3(p(hEeKTUBHOCTH
CBOEH JeATeJbHOCTM TMpd HaWMeHbIIMX 3arpatax. Ho Ha
CETOIHSIIIHUY eHb SKOHOMUYECKAsI MBIC/b U HAYYHO — TEXHUYECKHUH
Mporpecc He CTOAT Ha MecTe, a Iepejd JOOOW opraHu3anyier
CTOUT OCTpas HeoOXOAMMOCTb YCIeBaTh 3a HOBBIMU WIESIMH U
TEXHOJIOTHSIMH, JIENIaTh CBOIO pabOTy Ha OTIUYHO. «XOdYellb caesaTh
XOpOIo — clenail cam!» — Ha CEerOMHALIHUM JeHb 3Ta MOCJIOBUIIA
yxke He akTyanbHa. C TOSIBICHUEM TaKOro sIBJIEHUs KaK ayTCOPCHUHT
CTaJI0 BO3MOKHBIM OTJaBaTh JIOOYI0 paboTy, HauMHAasi C HOBEHIIIMX
TEXHOJIOTMA M PYKOBOJCTBA TPOEKTOM W 3aKaHUMBass YOOpKOH
MOMeIIeHHsI, CTOPOHHUM opraHuzanusM. [Ipyu 3ToM Hcrmob30BaHue
MOCTOPOHHUX TPYJOBHIX PECYPCOB 0OOpauMBaETCs JJIsl OPraHU3aIu
HaMMEHBIIMMH 3aTpaTaMy BpeMeHU U cpeAcTB. Ho uto yauBuTENbHO,
HECMOTP: Ha CBOIO ITUPOKYIO IPUMEHSIEMOCTb U PaCpOCTPaHEHHOCTD
Ha pbIHKE, CaMO TOHATHE «ayTCOPCHUHI» MHOTMM CIIEIMATICTaM He



3HAKOMO. B 3TOi KHUTE pacKphIBa€TCs CYIIHOCT U 1181 Ay TCOPCUHTA,
€ro OCHOBHbIE OCO6GHHOCTI/I W BUBI, TUIIOCBI 1 MUHYCHI. Sta KHUTa
TpeAHa3HaYeHa BCEM PYKOBOIMTEIISIM U CIIEMANIMCTAM OpraHU3alvi
KpPYIHOTO, CpEAHEro W MaJloro OW3Heca, JKENAONMM TOBBICUTD
3(ppeKTUBHOCTh AESATETHHOCTH (PUPMBI, a TaKXKe BCEM IKEJIAIOITIM
O3HAKOMMUMTBHCA C 9TUM HOBBIM U 6bICTpOpa3BI/IBaIOH_[I/IMC5I SABJICHUEM B
SKOHOMHUKE.
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IJIABA 1. AYTCOPCHUHI'
—4YTO I9TO TAROE?

Bce vame B mocnegHee BpeMsi B POCCUHCKON XO3SCTBEH-
HOH MpaKTHKe BCTpevyaeTcsl yKa3aHHasl MHHOBAIIMOHHAS (hopma
OpraHM3aluy MpearpuHUMaTeIbCTBa. AYTCOPCHUHT TOIpa3yMe-
BaeT 1oj coOOH Tepeaayy Apyrod KOMITAHUM YacTH (DYHKIIUI
WIM LIEJTMKOM OTpEeZeIeHHBIN TpoIiecc AesiTeabHOCTH. MMeHHo
9TO JISHCTBUE TIO3BOJISIET OCTAHOBUTHCS HA TTTABHBIX ¥ OCHOBHBIX
(pyHKUMSAX TPEANPUATHS, TPUCHOCOOUTHCS K HOBBIM TEXHOJIO-
TUSIM, TIOBBICUTD HAJIE)KHOCTh U PHIHOYHYIO PEMyTaIIo U 3HAYM-
TEJIbHO CHU3WTH U3JEPIKKHU MMPOU3BOJICTBA.

AyTCOPCHHTI — 3TO pellieHre TPUHIMAEMOe HEeTIOCPEe/ICTBEH-
HO PYKOBOJUTENIEM MPENNpPUSTUS U HEMOCPEJCTBEHHO CBSI3aH-
HOE C OpraHU3aIllMOHHBIMU BOIIPOCAMH, O Tiepeade Kakux Jiv-
60 Om3HEC-(PYHKIMIA WM YacTedl OM3HEC-Tporecca MpearnpHsi-
THSI CTOPOHHEMY TIOIPSIIHUKY.

AyTCOpPCHHT 3aKJII0YaeTcsi B PaccCpeioTOYEHUH OCHOBHBIX,
BBITIONHSIEMBIX (pyHKIMNA pupmort. [TocnenHsas Ha ceOs Geper
OTBETCTBEHHOCTD 32 (DYHKIIUH, KOTOPbIC BBITIOIHSET JTydIlIe APY-
TMX U C HANMEHBIIIMMHU 3aTpaTaMu, a OCTaJIbHbIC pacipeesiseT
MEXAY IPYTUMU CyObEKTaMU.

Hernocpe/icTBeHHO caM TEPMHH «ayTCOPCHHI» TIOSIBUICS B
POCCHIACKON MPAKTHKE CPABHUTEIBHO HENABHO. [IepBBIN OITBIT



ObLT TIpoBesieH B Havyasie 90-X U cBsi3aH OH ObUT ¢ MH(GpOpPMa-
IIUOHHBIMU TeXHOJIOrusIMU. CIIeIMaIiCThl B 3TON 0OACTH MPH-
MEHWIN erO MEePBbIMU. AYTCOPCHHT /Il HUX BKJIIOYaeT B ceOsl:
nepeaavy (pyHKIMIA MPOrpaMMUPOBAHKS, AIMUHUCTPUPOBAHUS
ceTed U mnojiepkaHusi TH(QOPMAIIMOHHBIX cucTeM. Ha maHHbIN
MOMEHT 3TO OY€Hb MOJIHASI TEH/IEHIIUS CPEAN KPYIHBIX OPTraHu-
3alMid: KOMIAHUK 1 OaHKU OCBOOOKIAIOTCSI OT HEOOXOMMMOCTH
MMETbh CBOMX MH(OPMAIIMOHHBIX CHEUMAIUCTOB, AEATEIbHOCTh
KOTOpPBIX cTaj1a Hea(h(heKTUBHOU 1 (PUHAHCOBO HeBbIrogHOU. Lle-
JecooOpasHee Tepenarh BCIO BHIMOIHIEMYIO paHee UMH pado-
Ty KPYIHOW MH(OPMALMOHHOW CUCTEMBI (pUpMeE, AJIsI KOTOPOU
HENOCPEACTBEHHO TaHHbIN BUJ JAEATEIbHOCTH SIBJISIETCS OCHOB-
HbIM. VIMEHHO Takue pelleHus sIBISUIUCh OQHUMU U3 MEPBbIX MO-
MIBITOK MPUMEHEHUsI AYyTCOPCUHTA.

«Ecnmu ectp 4TO — TO, UTO MBI HE YMEEM JeJiaTh JIydllie U jie-
11IeBJIe, YeM HAIllM KOHKYPEHTbI, TO HET CMBICJIA JIENIaTh 3TO BOOO-
11e; TaKyIo padOTy MbI JOJKHBI TIEpeiaTh TEM, KTO €€ BBITIOTHUT
C 3aBEIOMO JIy4llIUM pe3yJIbTaToM», — roBopu ['enpu @opa 80
Jet Ha3a.! Beren 3a HUM, Ha CETOIHSIIHUI JIeHb TPOBO3IJIallia-
I0T 3TO BBICKA3bIBAHHE HECKOJIBKO ThICSY BJIAAEIIbLIEB IPEATIPUSI-
Tl U TOTIMEHEIKEPOB. AYTCOPCUHT paCpOCTPaHEH TOBCEMECT-
HO a0COJIOTHO BO Bcex cepax coBpeMeHHoro OusHeca. Psn 3a-
MaJIHBIX KOHCAJITUHIOBBIX (PUPM, pacIiupsisi Kpyr CBOMX YCIyT,
CO BPEMEHEM CTAHOBSATCS LIEJIMKOM Ay TCOPCUHIOBBIMHU.

! Byoxoxk H. Mapxemurez ezaumodeticmeuii ¢ nompeoumensimu. —M.: @aup — Ipecc,
2002.



OpHUM Y3 OPUTMHAJIBHBIX PEUIeHUM, CTOSIIIUX Tepe mpel-
MIPUSITUEM BOITPOCOB, — «CJIEJIaTh CAMOMY WU BBITOJHO TPHOO-
pecTH y NOCTaBIIMKOB» U3BECTEH ¢ JaBHero Bpemenu. Ho oripe-
JEJISIONIUNA 3TOT CIOCOO0 TEPMHUH «ayTCOPCUHI» TOSIBUJICS BO
BCEX CpeACTBaX MaccoBOW MH(pOpMallMy MOYTH YETBEPTh BeKa
Ha3aJ, Koraa pe3ko 000CTpriIach KOHKYPEHIIMSI Ha MeX TyHapoI-
HOM W HAIlMOHAJIBHBIX pPbIHKaX. IMEHHO JaHHBINA (DAKT MPUBEI
K TMOKCKY U UCTIONIb30BaHUIO 3(P(PEKTUBHBIX CIOCOOOB BbIKMBA-
Husl. OJHUM U3 HUX OKa3aJicsl ay TCOPCUHT, KOTOPBIH MOKAa3aJl Bce
CBOM BO3MOXKHOCTU M CO3/1aJ1 KOHKYPEHLIMIO APYTHUM.

OCHOBHBIM MOMEHTOM ayTCOPCHHTIA SIBJSIETCS TO, YTO MpeJl-
NpUsTHE, KOTOPOE XOUeT YBEIMUYUTh CBOI0 KOHKYPEHTOCIOCO0-
HOCTb, 3aKJTIOYAET JOTOBOP, C APYTUM MPEANPUITAEM — MTAPTHE-
POM O TIPEJOCTaBJICHUH JIAHHOMY TPEPUSATHIO HEOOXOTUMBIX
JUISl MIX JISSITEIbHOCTH JIeTallell WM OKa3aHWUW OIpeeieHHbIX
yenyr (pyHKIMA), HEOOXOMUMBIX /1711 3 (PEKTUBHOTO TOAIEP-
JKaHWs1 TIPOU3BOJICTBEHHBIX MpolieccoB. Bee obs3arenscTBa co-
IJIACHO COCTABJIEHHOMY JIOTOBOpPY, OepeT Ha ceOs MpeArpusTie
— naptHep. U npu naHHOM (pakTe BO3MOKHA Tiepeiaya B CTPYK-
TYpy NpPEANpUsATHS — TApTHEPA MOIPA3IeIeHUI TIPEAIPUITUS C
UX TIPOU3BOJICTBEHHBIMU AKTUBAMM.

Takoii BUJI MapTHEPCTBA BBHITOJIEH JJIsI OOOWX TPEATIPUSITUN,
TaK Kak YCWJIMsI KaKAOr0 M3 HUX KOHIIGHTPUPYIOTCS Ha OC-
HOBHBIX BHJAX JESTEIbHOCTU, BBHIIOJIHSIEMbIX WUMH, TO3BOJIS-
10T OOECIIeYUTh JOJKHBI KOHTPOJIb M COKpAIllEHUE U3JEepPKEeK
MIPOU3BOJICTBA, MTOBBICUTH KAUECTBO BBIITYCKAEMOW MPOLYKIUU U



YCIIyT, CTPEMUTBCS K IOJHOMY YIOBJIETBOPEHHUIO 3aIIPOCOB I10-
TpeOuTenel, pa3aenuTh BO3MOKHbBIE PUCKH.

[TpeanpusTie OCHOBHBIE (DYHKIIMU OCTaBJIsieT 3a codoi. Ya-
Ile BCEro B ayTCOPCHUHI MNepelaloTcsl 100aBOYHbIE W MOAJEp-
KMBAIOLIME TPOU3BOACTBO (PYHKIIMM, K HUM OTHOCATCS: WH-
(bopManMoHHBIE TEXHONOTMH, OYXTaJTePCKUHA Y4YeT W OTYeT-
HOCTb, yIpaBJIeHUE HEIBUKKMMOCTBIO U €€ OXPaHOM, TPOU3BO/-
CTBO KOMIUIEKTYIOIIIMX, MApKETUHT, JIOTUCTUKA, TOA0O0p Mepco-
HaJ1a.

AyYTCOPCHHT JIOTUCTUYECKUX YCIIyT B OCHOBHOM TI'PYIITUPYET-
Cs1 B TPAHCIIOPTHOM, CKJIAJICKOW Y IKCIEIUTOPCKOM chepax Jesi-
TEJILHOCTH, B (DYHKLIMAX TAMOXEHHOTO JeNapTaMeHTa, B MOAr0-
TOBKE pa3jIMuHON TPAHCHOPTHOU JOKYMEHTAIIUH.

Henwb3s orpunarse, uyro Poccus ocraercs Ha nociiefHeM ypoB-
HE Pa3BUTHUSl ayTCOPCUHIa B CPaBHEHUHU C JPYIMMHU CTpaHAMU
mupa. ['onamu BeMCh pasInuyHble MEPONIPUATUSA IJI TOTO, YTO-
Obl MHOTHE OTE€UECTBEHHBIE TIPEANPUATHS Pa3BUBAJIMCH, KaK Ha-
TypaJIbHbIE XO3SICTBA, COOMpast BOKPYT ceOsl pa3InvHble CTPYK-
TYPHBIE 3BEHbsl, KOTOpPbIE MOCTOSIHHO OXBATHIBAJIM HE TOJIBKO
IIPOM3BOZACTBO, HO U KaK IPAaBWJIO UX COLMAJIbHYIO cepy. B To
BpEMsI O CAMOCTOSITEJIBHOM Mepeiaue 4acTu padoT UM YCIIYT OT
OJIHOTO TIPEATIPUSTHS APYTOMY JIaKe HeJb3s1 ObUIO U TPEIIoNo-
KuTh. [JaHHBIA (pakT MOr UMETh MECTO, JIMIIb KaK CIE/ICTBUE
’KECTKOIO JUPEKTUBHOTO PELICHUS.

B pesynprate nepexona K pbIHOUYHBIM OTHOILIEHUSIM Hallen
9KOHOMMKH, MHTEHCHBHOIO pOCTa MPO(ECCUOHANBHOU Cepsl



YCIIYT BO3POC MUHTEPEC K PACHpelesieHUI0 HEKOTOPhIX HE3HAUU-
TEJIbHBIX, HO BEChbMa HEOOXOAMMBIX PabOT M YCIYT MEXILy Tpe-
npusTusMud. OcOOEHHO TTPOSBUJICS TAKOW MHTEPEC B MPAKTUKE
COBPEMEHHBIX MH(POPMALIMOHHBIX TEXHOJIOTMI Ha MPEIIPUSITH-
sIX, B CO3/IaHUM U UCTIOJIb30BAHUM CKJIAJICKUX PacHpeaeTnuTeb-
HBIX [IEHTPOB, 0OCITYKUBAIOIIHUX TIPEANTPUSITUSI TOPTOBIIH, (DUPM,
BEJIyIUX aBTOMATU3WPOBAHHBIA OyXraJITepCKUil ydeT, (prHaH-
COBYIO U HAJIOTOBYIO OTYETHOCTDb Ha MPEANPUSITUSIX MAJIOro Oms3-
Heca.

[TpoBoaKMBIE CTONB PEAKUE CEMUHAPHI IO Ay TCOPCUHT'Y, Opra-
HU3yeMblE OT€YeCTBEHHBIMU KOHCAJITUHTOBBIMH (ppMamu, Kak
MPABUJIO, 3aTParMBalOT U OTPAXKAIOT JILIb TOJIBKO OIBIT 3apy-
6exnbix upm. [Jaxe He yauBiseT TOT (hakT, YTO MO MOTyUYeH-
HBbIM JTaHHBIM OJIHOTO M3 aHKETHBIX OIPOCOB MEHeIkepoB 132
POCCHIICKMX KOMITAaHWI O TTPUMEHEHUU JIAaHHBIMU KOMITAaHUSIMU
AyTCOPCHUHIA, TOJbKO JiMiIb 20 % aHKETUPOBAHHBIX OTBETWUJIU
YTBEPAUTENBHO «j1a». Okono 17 % aHKeTMpOBAaHHBIX COOOIIH-
JIM, YTO HE UMEIOT HU MaJIeUIIIero MpeAcTaBiIeHusl O JAHHOM BU-
7ie TIO[/IEP)KKA KOHKYPEHTOCIIOCOOHOCTH MX OM3Heca.

W3 3TOro MOXHO OIpENeNIuTh KOHKPETHBIE 1IeJI, KOTOpbIE
CTaBUT Tepe]] cOO0M Kaxaasi KOMIIaHUS — IIPOU3BOAUTENh HETIO-
CPE/ICTBEHHO ITPU PEIIeHUH BOITPOCa — MPUOEraTh K ayTCOPCUHTY
WA OCYIIECTBIIATH TaHHBIN BUJI IESATEIBHOCTA CAMOCTOSITENIBHO.

1. VayulieHue KauecTBa TOBapOB M YCIIYT MPU KOHKPETHBIX
MPOU3BOJICTBEHHBIX 3aTpaTax.

2. CHUXeHHE 1IEHbI Ha ITPeIJIaraéMble YCIYTY U pEATU3yeEMYI0



NPOLYKIMIO ITPU COXPAHEHUM ONTHMAJIbHOIO YPOBHS KauecTBa
3a CYET MAaKCMMaJIbHOTO CHMKEHHsI TPOM3BOJCTBEHHBIX 3aTpar.

3. YBennueHne (pUHAHCOBOW YCTOMYMBOCTH MPEAITPUATHSA 32
CUeT MUHUMM3AllMK 3aTpar, HO IIPU 9TOM COXPaHss ONpEIEIIEH-
HBIIl yPOBEHb KAaueCTBa NPOLYKIIMU U YCIIYT.

CrieyetT HOHUMATh, YTO TPEOOBAHUS K KAUECTBY, U3JEPKKaAM,
1eHaM, (PMHaHCOBOM YCTOMYMBOCTH C OJIHOW CTOPOHBI POTUBO-
peurBbl (TPYJHO OOECHevuTh BCE cpasy), HO C JAPYroll CTopo-
HBI TECHO CBsI3aHBI MKy COOOH (HEOOXOIMM ONTUMAJILHBIN Oa-
naHc). Takum 00pa3oM, MOKHO KOHCTATHPOBaTh, YTO ayTCOP-
CHHT SIBJISIETCS] BaXKHBIM 3BE€HOM, pa3peliaionM ONTUMHU3UPO-
BaTh KOH(UTYpaLio OM3HEC-CUCTEMbI CXO/S1 U3 KOMITIPOMHUCCA
MEXAY U3/IepAKKAMH, KAYECTBOM MPOLYKIIMY WM YCITYT KOMIIa-
HHU 1 KOHKPETHBIM KeJIaHMeM COOCTBEHHHKOB 00JIaAaTh MPOM3-
BOJICTBEHHbIMU aKTUBaMH.



1.1. Oco0eHHOCTH ayTCOPCUHTA

Mo Teopun pazoroit Tparchopmaru 6usneca (PTH) cyme-
CTBYIOT HECKOJIBKO (pa3 pa3BUTHS KOMITAHUU:

1) pa3paboTka, opraHu3alys BHeIPEeHsI, KOHTPOJIb 32 BOTLIO-
[IIEHNEM OM3HEC-UIEN,

2) onpenenenue u 3peKTUBHAS pean3aysa HeoOXOIMMBbIX
pyHk1M;

3) opraHuzaius U peryipoBaHie OU3HEC-TPOIIECOB;

4) opraHu3anys yInpasJieHHUs CO31aHHBIMU;

5) opraHu3zarus mporiecca HaKOIJIeH!s, 0OpaOOTKHU U TPaK-
TUYECKOT'O UCTIOIb30BAHM ST 3HAHUIA.

Teopust paccMaTpuBaeT pa3BuTHe OM3HeCa Kak CUCTEMbI 000-
I0/IHOT'O YIOBJIETBOPEHUS OTPEOHOCTEN COOCTBEHHHKA U MOTpe-
OUTeNs] HETTOCPEJCTBEHHO BCIIEICTBUE TIEPEOLICHKH 0XKUIaeMO-
ro OT IaHHOM cucteMbl. Ha hase yrpaBieHus peanusaryeid Ousz-
Hec-UJIeM sIBJISIeTCS BAXKHOM 3a/1aua PeHTa0eIbHOTO YBEINYEHU ST
00beMOB Mpoax. BHUMaHUe cOOCTBEHHUKA B OCHOBHOM 3allK-
JIEHO HETIOCPEACTBEHHO Ha MPOJYKTE, a OCHOBHBIM €r0 MOTH-
BOM sIBJIsIETCS JKeJlaHue mpoaarh ero. Ha atoil ¢aze 0OCHOBHBIM
SIBJISIETCS] HE TIPEBBIIIIEHUE IIeHOW MOTPeOUTETbHON 1IEHHOCTH,
a ynpaBJIeHHe KaueCTBOM, KOTOPOE CBOIUTCA K €ro Mojaepika-
HUIO Ha YPOBHE C(POPMHPOBABIIMXCS MPEICTABICHUN MTOTPEOr-
Tess. B JaHHOM cuTyalluu KOHTPOJIb Hall KAYeCTBOM CBOIUTCS
K MOJJIEpKaHMIo yke cchopMupoBaBiierocst ypoHs. Hemocraio-



IIMe HABBIKY, 3HAHUS U YMEHUSI MOTYT ObITh TIOJTyYeHbI HA PhIHKE
Tpy/ia HETIOCPEICTBEHHO PYKOBOAMTENIEM KAKOTO JIMOO MIPEpH-
Aatust B iepuoy ¢asbl yrpasiieHust (PyHKIUAMUA. Y COOCTBEHHU-
Ka MMeeTcsl IEPCOHAN, HO BCE TeM ke, KaK U PaHbllle OCHOBHBIM
€ro MOTUBOM SIBJISIETCS KeJlaHue oOnaaarh. ViIMeHHO Ha JaHHOW
(paze BepBbiE MOSBISAIOTCS 33a4d AyTCOPCUHIA, HO CBSI3aHBI
OHU TOJIBKO, JIUIIbh C HEJIOCTATKOM HEKOTOPHIX HABHIKOB U yMe-
HUIl WIK OonpeieleHHbIX akTUBOB. [Ipennonoxum, uro dupma,
3aHUMAIOIIASICS TPOM3BOJACTBOM MOJIOYHOU MPOAYKITUH MPHOO-
pETaeT yCayru peKJIaMHOM KOMIIAHUY, T. €. . . [IPOU3BOACTBEHHOE
NpeANpUATHE PHOOPETAET HEMTPOMPUIIbHBIE YCIIyTH U3rOTOBJIE-
HUSI PEKJIAMHOM MPOAYKIMU — 3TO TaK K€ SIBJISETCS HEeroCpe/-
CTBEHHO ayTCOPCUHIOM, TaK KaK MPeInpusTHe TUIATUT 32 OTCYT-
CTBHUE JOJKHOH Oas3bl.

HanHas aza 3aBepiiaercsi IOCTPOSHUEM 3HAUMMOM BeJTMYu-
HBI, 2 B pe3y/IbTaTe 3TOr0 MPOUCXOAUT OOBEMHBII POCT YKCa
KoMMyHUKauui. Ha atoit (paze ayTcopcuHI COBEpIIIEHHO HE pe-
IaeT 3a/1a4M YMEHBIIIEHUs YuC/ia KOHTAKTOB MOApa3e/eHU,
KaKk OCHOBHOTO (hakTopa 3(pheKTUBHOCTA OM3HEca Ha JaHHOM
niepyozie ero pasBuTus. PaspelieHue 31oit KOHKPEeTHOH rpooiie-
MBI BO3MOXHO HETIOCPEJCTBEHHO Yepe3 MepecMOTp MPUHITHIA
yIpaBJieHusl — Mepexo]] HEMOCPEACTBEHHO Ha YIPaBJIeHUE MPO-
LIECCaMH.

VipaBiieHre MPOLIECCOM TI0 «BBOIY» U «BBIBOLY», HAJIMUKE
WHCTPYMEHTOB, OnpeieieHus1 ypoBHs 3(PEeKTUBHOCTH HEKOTO-
PHIX BUIOB pabOT JaeT BO3MOXHOCTh IPOBECTU OICHKY IPH-



OBbLTHHOCTH, BBITOAHOCTH MOKYNKHU 1 3(P(EKTUBHOCTU Pe3yJIbTa-
TOB KaKMX — JIMOO Toj mporieccoB u3BHe. CleoBaresbHo, Ha
Tare ynpapjeHUs MpoIeccaMy MPU MPUMEHEHUH UHCTPYMEH-
Ta ayTCOPCHHTA MOSIBJISIETCS ONpe/ie/IeHHas 11e/1b — YMEHbIIIeHe
3aTpaT MpPU HEU3MEHHOM YCJIOBHM OOS3aTENIbHOTO COXPaHEHUS
TEKYIIIErO, BHICOKOTO Ka4ecTBa MPOM3BOIMMOI mpoaykiuu. M3
9TOTrO CJie/lyeT MOSIBJICHUE MePCIIEKTUBb WA CHU3UTD BETUUUHY
LEHBI, UJIM YKPENUTh (PMHAHCOBYIO YCTOMUYMBOCTD IAHHOTO BU/IA
OusHeca.

[Mo xonebGaHuIo 1IeH Ha TPOMYKITUIO MOKHO CYIUTh O MPSIMBIX
3arpocax [loTpebuteneii JaHHOTO BUJA TOBApa M 3TO U CIYXKUT
BBIOOPOM CBOET0 MPUOpUTETA IS psiAa npennpustuil. Ho Tosb-
KO €CJIU €ro0 3arpoChl U3MEHWIUCH, TO TJIABEHCTBYIOIIUM (DAKTO-
POM OKa3bIBAETCS IIEHa U BCE ITO JJIsI TOTO, YTOOBI IPOU3OIILIO
yAepkaHue pbiHKa. A (popMa ayTCOPCUHTa, MOXKET OIpPeIeNsITh-
Csl Pa3TUYHBIMU TPeOOBAHUSAMU U PEIIEHUSIMU COOCTBEHHHUKA.
Ecnu e xenaHue UMeTh TPOAYKT MpeodIiaIaeT, TO MOKET Mpo-
W30UTH YHUUTOKEHUE COOCTBEHHBIX MOApA3/eeH i, a He0OX0-
JUMbIE YCITyTU OyayT 3aruIlaHUPOBAHO 3aKYyNaThCsl y KOMITAHUIN —
KOHKYPEHTOB. TOJIbKO KeJlaHHWEe «MMEeTh» MPUBOIUT K «yIyIle-
HUIO» WJIM TIOJIABJIEHHIO MHBIX KOMITAaHUM, TAK)Ke KaK U KelaHue
«yTPaBJIATh» K CO3AHUIO AJIbSTHCOB.

Ecnu paccMaTpuBaTh HEKOTOPBIE KeJlaHUsI COOCTBEHHUKA, TO,
KakK pe3yJIbTATOM UX OCYIIECTBJICHUS CIYXKUT HENOCPeICTBEeH-
HBII nepexo K (pa3e ynpapjieHUs CETSIMU, KOTOpasi Onpenessi-
eT LIeJIyI0 TPYIIy KOMIIAHWiA, TTpepUHUMATEIbCKAS IeSITeb-



HOCTbh KOTOPBIX TECHO MeperieTeHa apyr ¢ gpyrom. iMeHHo Ha
JaHHOM (hpaze MpoLecCch, C(POPMUPOBAHHBIE MO MPUHLIMITY MO-
CTOSIHHOT'O OMPeAEIEHHOTO KOHTPOJIS, 3aIJTAHMPOBAHHOTO Kaye-
CTBa Pe3yJIbTaTOB, CO3[AI0T HEBBICOKMI yPOBEHD 3aTpaT. BoT 1o-
9TOMY MocJeylollee yBeInueHre 00beMOB MPOIaK MOKHO JI0-
CTUYb HE 32 CUET YMEHBIIIEHUsI IIeHbI, a TOJILKO JIUIIb 32 CUET TO-
BBIIIIEHUS] Ka4eCcTBa MPOAYKIIUU U YCIIYT, YTO BCE PaBHO MpUBe-
JeT K U3MEHEHUIO LIeJI TPUMEHEHN S Ay TCOPCUHTA.

K cnenywoieit ¢ase ynpapieHusi, KOMIAQHUIO TOATATKUBAET
nproOpeTeHre HABBIKOB YIPABJICHUSI CUCTEMOU, YCTAaHOBJICHHE
MOCTOSIHCTBA 3aKa30B Y JIMAEPOB U KOHTPOJISI KA4eCTBa UTOTO-
BBIX PE3YyJIbTaTOB jeATenbHOCTH. [Ipu BCTyruieHnn B cuity pasbl
yIpaBJieHUs] 3HAHUSIMU KOMITAaHUSI MOXET IMOJIb30BATbCS TOJIBKO
CUCTEMOM CO3[]aHMSI HOBBIX U MOAEPHU3AINM YKE UMEIOITUXCS
MIPOIYKTOB, CUCTEMOU pacIpeesieHns], pa3MelleHusl 3aKa30B 1
CUCTEMOM IPOBEPKU KOHTPOJISl KauyecTBa MPOAYKLMUA. AyTCOp-
CHIHT 3JIECh YK€ MPOSIBIISET ceOsl, KaK MPUHIIUI YIIPABJICHHUS.

MosxHo crienath BeiBOA, uTo Teopusi DTH BhisiBIIsIeT HEOOXO-
JUMoOe ycIloBUe 111 3(P(PEKTUBHOIO, KAYECTBEHHOTO YIIpaBJIeH-
YECKOI'o pelleHus1 KOHKpeTHOW 3aaaun «Ilokynare uiam npous-
BOJIUTb». DTUM YCJIOBUEM IMOJIb30BAHUSI AYTCOPCUHIOM MOKET
CJIy’KUTb HAJIMYME HABBIKOB MIPOIIECCHOTO YITPABJICHUS ICSITE b-
HOCTH MPEANPUATHUS.



1.2. AyTcopcHuHr 1 pa3BUTHE KOMIIAHUAH

Crnenyer NOMYEpKHYTh, YTO Ay TCOPCUHT — 3TO PELIEHUE PYKO-
BOJMTEJIS] JAaHHOTO IIPEAIIPUATHS O IIEpEIaue BHITIOJIHEHU ] HEKO-
TOPBIX (DYHKIIMIA WM OTAEIBHOW OIepalid HeOOXOIUMBIX IS
ero mnpeanpuaTus pupme — noapsaIuuKy. Bes cymHocTs ayT-
COpPCHHIa KOHLIEHTPUPYETCS B pa3yMHOM Pa3rpaHUYEHUH (PyHK-
1M1 OU3HEC-CUCTEMbI B COOTBETCTBUM C MPUHIIUIIOM BBITOIHE-
HUS TOJIBKO TOT'O, YTO BO3MOKHO CIEJIaTh JIydllle APYTUX U C Hau-
MEHBIIIMMU 3aTpaTamMHu.

[Io KakMM-TO ONpeAeSeHHBIM OCHOBAaHMUAM IJIaBA KOMITAHUMU
NPUHUMAET Pa3yMHOE pellleHre OTHOCUTENIbHO KAaKOro — Ju0o
BUA ee aesaTebHoCTU: «CaMoMy 3TO JieyiaTh WM CJIeyeT OTAATh
Ha UCTIOTHEHUE IpyroMy ?» MOKHO yTBEpAUTEILHO CKa3aTh, YTO
Kakas-TO 4acTh OM3HEC-TPOIIecca UCTIONHSIETCS He BHYTPH Tep-
putopuu 3101 (pupMbl. Ee BbINONHEHUE oTnaercs Apyrou gpup-
Me, crielain3alyeid KOTOPOou, SIBISETCS UMEHHO STOT Pojl Jesi-
TEJIHOCTH.

Takoe penieHre MOXeT BO3HUKHYTh B pacyeTe Ha TO, 4TO UC-
MIOJTHEHUE HEKOTOPBIX KOHKPETHBIX (PYHKIMU (prupMoOU — MOJ-
PATUMKOM sIBJIsIeTCsl Oosiee KauyeCTBEHHBIM, 3(P(EeKTUBHBIM U
MEHee 3aTpaTHbIM, YEM MX MCTIOJIHEHUE B JaHHOW KOMITAHWH.

N3BecTHO, 4TO OyXraitepusi ecThb «y3KOe» MeCTO IS psaa
MaJIbIX ¥ CPEAHUX POCCUMCKUX KOMMaHuu. Eciu paccmorpersb
OZIHY CTOPOHY BOITPOCa, TO CJIOKHOCTB IEUCTBYIOLIETO 3aKOHOA-



TEJIbCTBA M MOCTOSTHHBIE TIEPEMEHBI B MPaBUJIaX HAJIOr000I0Xke-
HUSI TIPETbSBIISIOT MAaKCUMAJIBHO BBICOKHE TPEOOBAaHMS K YPOB-
HI0 OyxrasnTepoB ¢pupM. PaccMarpuBas Ipyryio CTOpoHY BOIPO-
ca, BUJHO, YTO TOCTOSIHHAsi HelocTaya OOOPOTHBIX CPEACTB U
OIPaHMYEHHOCTh PECYPCOB HE JAT BO3MOXHOCTH ISl Pa3BU-
THSI, IPEANPUATASIM TPATUTh HA OPraHU3ALMI0 OyXraaTepCcKoro
yueTa JIeHeKHbIe CPEe/ICTBA, HyKHbIE 1JIs1 OIIaThl BHICOKOKBAJIHU-
(unpoBaHHoOroO crienyancTa B odsactu oyxraarepuu. MoxHO
CKa3arh, YTO Yallle BCEro KOMIAHUM HAaBEpHsKa KOrna-HUOyIb
BCE PABHO CTAJIKMBAIOTCS C ONPeIeNICHHBIMU TPOOJIeMaMH: HAJIO-
rOBbIE IPOBEPKU MOTYT MPUBECTU K 3HAYUTENIbHBIM MOTEPSIM, 4,
BCJIE/ICTBUE ITOTO, HENPABWIbHbIE PEIIEHUS IPUHUMAIOTCS Me-
HEUKMEHTOM M IVIABOW KOMIIAaHMU U BCE 3TO MPOUCXOAUT U3-
3a MPeIOCTABJICHUS UM HEBEPHBIX YUETHBIX JAHHBIX. YK€ JaB-
HO M3BECTHO pElIEHHE IO BBIXOLY M3 JAHHOW CUTYyallud — 3TO
pelIeHre 1 ecTb ayTCOPCUHT (DYHKLIMI 1O BeJeHUIo OyXrairep-
CKoro yvyera. MHorue crnienuainu3upoBaHHbIE OPraHU3aLuH, KO-
TOpbIE NOSABWIMCh CHaYaJIa Ha 3araje, a Ha JaHHBIM MOMEHT pa-
6o0TaloT U ceityac Ha Tepputopun Poccuu, Bce pabOTH O Bejie-
HMIO PETUCTPOB YY€Ta, PaCUYETy HAJIOTOB M COCTAaBJIEHUIO OTYET-
HOCTH BBIIIOJIHAIOT CAMOCTOSITEINIBHO.

VY naHHOroO BefeHus Jejla UMEETCs psli IPEUMYILECTB:

1) cokpallileHME YNpPaBIEHUYECKUX M3JECPKEK (IKOHOMMS Ha
oruiate Tpyaa pabOTHUKOB OyXrajiTepun);

2) TOBBIIIIEHNE TUOKOCTU CUCTEMBI OIUIATHI YCITYT;

3) rapaHTUPOBAHHAsA OTBETCTBEHHOCTD 3a NOJIY4YEHUE KOHEU-



HOT'O pe3yJbTaTa;

4) obecnieyeHne BHICOKOTO YPOBHSI KauecTBa yCIyT;

5) onTUMU3ALIMST HAJIOTOBBIX TIIATEXKEH.

MO:XHO MOJYEPKHYTh, UTO, HECMOTPSI HA Pa3JINYKsl B 3aKOHO-
JaTeJIbCTBE M JIEJIOBOM MPaKTUKe Mexay Poccueli 1 3amagHpiMu
CTpaHamH, y TPYIITsl (PUPM, KOTOpPbIE 3aHUMAIOTCSI OyXraarep-
CKUM ayTCOPCUHTOM, UMEETCSI OFPOMHOE UMCIIO OOBEUHSIEMbIX
(pakToB.

Ecnmu He oOparath BHUMaHUE Ha HEKOTOPbIE OTJINYUS B ca-
MUX MOIXOJaX IKKAYHTUHIOBbIE (PUPMBI, HA TIEPBOE MECTO BCe-
r71a Mo BaXXHOCTU CTaBAT AOBepUe KiueHTta. iMeHHo, u3BecTHast
komrnanus Flexible Business Solutions, pacrionoxennasi B JIxxop-
mxun, CIIA, nocraBuia nepen codoit 3a/1a4y 3aBOSBaHUSI TTOJI-
HOTO M a0COJIIOTHOTO JIoBepHsl K ceOe CBOMX KJIMEHTOB, Kak K
naptHepy no OusHecy. Takue ke TUIaHbl Uy KPYITHOM HEMell-
Koii komrnanuu Datev, cozfasiniei cooo1iecTBo npodeccruoHab-
HBIX (PUPM IO BEJICHUIO YUeTa, Ha OCHOBE CBOETO IMPOrPAMMHOTO
obecnieyeHusl.

Oj1HO¥ W3 OCHOBHBIX MPOOJIEM SIBJISIETCS TPOOJIeMa JIOBEepH S,
KOTOpasi 3a4acTylo MelaeT KJIMEHTY 0OpaTUTLCS K yCIyram ayT-
copcepa, a, OOpaTUBIINCH — 3AKJIIOYUTh C HUM KOHTPAKT U Tepe-
JaTh €My CBOIO OyXTaJTepCKyl0 OTYETHOCTb. [maBHOrO Oyxrasn-
Tepa MpearnpuHUMAaTe BOCIPUHUMAIOT KaK JOBEPEHHOE JIUIIO
(ocobenHo B Poccum, riae 6usHec BeieTcs B paMKax MpoOTUBOpe-
YaIux APYr Ipyry 3aKOHOB, MHOT/IA COBEPILIEHHO HEBO3MOXHO).
[Tpu nmepexone ot Oyxrayitepa, Kak KOHKPETHOTO CHEIUaINCTa K



OyxraJirepy, Kak OpraHu3alvy — MOAPSAYMKY, OHU UyBCTBYIOT,
9TO0, IpUOOpeTast MPOeCCHOHATTBHOTO UCTIOTHUTEISI, OHU TePsI-
10T IOBEPEHHOT'O COBETHUKA HE TOJBKO MO ONTUMM3AIMK HAJO-
T'OB, HO U MO BceMy OM3HeCy B 11eJIOM.

st co3nanus Hosee IpyRecKruX U MeHee (hopMaTM30BaHHBIX
OTHOIIIEHUI CO CBOMMU KJIMEHTaMH, (PUPMbI, BO-TIEPBBIX, CBOIO
peKJiaMy OpPHEeHTUPYIOT Ha 1IeJIeBYI0 ayIuTOPUIO, a BO-BTOPHIX,
CTpEMSATCSA K €€ MaKCUMAaJIbHOW MH(POPMATUBHOCTH, C TEM, UTO-
Obl VX MOTEHIIMAIBHBINA KJIMEHT UMeJI SICHOE TpeJcTaBlieHne 00
UX JIeATeJIBHOCTH U OJlaroxesnarelibHo K Hell oTHocwics. Yem
OXOTHee KJIMEHTHI MPEJCTaBIT MEXaHU3MBbl OyIyIIero B3auMo-
JEeWCTBUSI, TEM OXOTHEe OH OyJeT UITH Ha KOHTAKT, COrJIallasich
Ha padoTy C HUMH.

OpHUM U3 COCOOOB YCIIOKOUTH KJIMEHTA, SIBJISIETCS] OKa3aHUE
JUTS1 HETO HEKOTOPOT'O Psifia JIOTIOJHUTEbHBIX YCIYT.

CoBpeMeHHbIE TEXHOJIOTMU MOTYT TaK K€ SIBJIATHCSA CIIeLyIo-
M BaKHBIM MOMEHTOM B paboTe SKKayHTUHTOBHIX (prpm. Ha-
Bps 1 Oe3 HUX ObUT ObI BOBMOXEH TOT HEOCTIOPUMBIH POCT ayT-
COPCHHIOBBIX YCITYT, KOTOPBI ObLT BO BTOPO#i mosioBuHe 90-x ro-
JIOB 1 Ha CETO/IHS HE OCTAaHABJIMBAETCSl, HECMOTPSI Ha CIa/Jl B 9KO-
HOMUKE Pa3BUTBIX CTPaH MUPA.

JlesiTelbHOCTh  MHOTUX (DUPM  CKOHILIEHTPUPOBAaHA Ha WC-
MOJIb30BAaHUM HanOoJiee PaclpOCTPAHEHHBIX, IIUPOKO HU3BECT-
HBIX M MOMYJISIPHBIX MPOrpaMM Ajist BejeHus: Oyxrantepuu. Ha
3amane 310 Takue mporpammbl, kak QuickBook, TurboTax,
OracleSmallBusiness, Datev. B Poccun moHOMonsHOe nosnoxe-



HUE Ha pbIHKE MH(OPMAIIMOHHBIX TEXHOJOTMI 3aHMMAET IpO-
rpamma «1C: Byxranrepus».

OnHako cambIM IJIaBHBIM ILIArOM B 3TOW OONACTU SIBJISIETCS
AKTMBHOE WCIIOJIb30BaHUE BO3MOXHOCTeW MHTepHera as mo-
Jy4eHus1 HeOOXOAUMBIX TIEPBUYHBIX JIOKYMEHTOB OT KJIMEHTOB,
Uist 00paboTKM MH(OPMAIIMU HA PACCTOSTHUU U JIJISI OTIPABKU
B HY’)KHbIE MHCTaHIIUM OTUYETHOCTU KJIMeHToB. be3 nmpeyBennye-
HUs1 MOXHO 3a51BUTh, YTO UCMOJIb30BaHUe VIHTepHeTa o3BosisieT
[JIaBHBIM 00Pa30M 9KOHOMUTD 3aTPaThl 9KKAYHTHUHTOBBIX (DUPM,
VICXOJIS1 M3 pacyeTa Ha OJHOTO KJIMEHTA. DTO BUJIHO, B YaCTHOCTH,
U3 CO3/IaHMS HOBBIX MAKETOB YCJIYT JJIsl CBOMX KJIMEHTOB Ha 3a-
naje, KOTopble BKJIIOYAIOT 00s13aTelIbHOE UCTIONb30BaHKEe OHJIAN-
HOBBIX TEXHOJIOTUI B MX COBMECTHOM padorte. Hampumep, KoM-
nanusi Newtek nmpennaraer kKoMIuieKCHy10 yciyry «Bookkeeper
in a Digital Box», oHa coBMeIaer B cede (PyHKIIUM HE TOJIBKO
[JIaBHOTO OyxranTepa, HO U (pMHAHCOBOTO JAUPEKTOpa, a TaK ke
MOMOIIIHMKA MO AEJIONPOU3BOACTBY. B yciyry BkIllouaeTcst Kak
MOJTyYEHUE NIEPBUYHOM JIOKYMEHTAIlMU OT KJIMEHTA [0 BCEM J0-
CTYIHBIM KaHajlaM CBSI3U, TaK U 0(POPMJIEHHE KOHKPETHO THX
JOKYMEHTOB, a IPU HEOOXOIUMOCTU — UX OTIPABKY aJpecaram.
B pamkax aToro perienusi KaueHT 24 yaca B CyTKM U 7 JIHEW B
HEJIENI0 UMEET IPaBo MPAMOIo A0CTymna yepe3 VIHTepHeT Hemno-
CPENCTBEHHO K CBOEH OyXrajatepckou Oase.

BesycnoBHo, B Poccun MHTEpHET ellle NMpakTUYecKU He HUC-
NOJIb3YeTCs ISl ayTcopcunra B Oyxranrepuu. Ho, HecMoTpst Ha
TO, YTO OBLT 3AMYINEH PsIJ] IKCTIEPUMEHTATBHBIX TPOSKTOB UMEH-



HO B JJAHHOW OOJIaCTH, HECOBEPIIIEHCTBO 3aKOHONATENILCTBA, U
[JIaBHOE, OTCYTCTBHUE IMPAKTUKU U OMNbITA CEPHE3HO TOPMO3AT
pas3BUTHE 3TOI cepsl aesaTeabHoCTH. Ho HanpoTuB, KMEHHO B
Halllell CTpaHe, IAe AOCTaTOYHO OCTPO CEroAHsl CTOUT BOIIPOC
KOMMYHHMKAIIMH, a KOMITAHUM YaCTO Pa3BEPTHIBAIOT CBOM OM3HEC
Ha OTPOMHBbIE TEPPUTOpUM, VIHTEpHET JO/KEH ChIrpaTh HEro-
CPEINCTBEHHO BaXXHYIO, PEIIAIONIYI0 POJib B 00IACTH ayTCOPCHH-
ra.

Ho, TeM He MeHee, ecTb OIHO peumyiiecTBo MIHTepHeTa, 310
pEKJIaMHOE MPEUMYILECTBO, KOTOPOE YK€ B IOJTHOI MEPE OLIEHU-
JI1 HEKOTOpPbIE U3 KOMIIAHUi1, OCYILIECTBIISIONIMX CBOIO JIESTElb-
HOCTbh Ha POCCHIICKOM PBIHKE.

Ecnu roBoputh 0 pekiiame, TO KOHEUHO, Heb3s1 He CKa3aThb O
TpeThe IIABEHCTBYIOIIEH 0OCOOEHHOCTH OM3HEca MO ay TCOPCHH-
ry Oyxrantepuu. U 3anaanele, 1 poccuiickue (pMpMbl BbIIEISIOT,
YTO camasi Hauwilydllasi pekJjiama B JaHHOM cpepe npeaiaraeMbix
YCIIYT — 3TO peKJiama OT KJIMEHTa K KJIMEHTY, TO eCTh Mepejaya
MH(pOPMALIMY U3 YCT B YCTa. 3/1ECh BBIABIIAIOTCA rpynmna (pakTo-
POB, HO BaKHEUIIIMIA MOMEHT 3aKJII0YaeTCsl B TOM, YTO O0Jiee BbI-
COKO HaJIe’)KHOW PEKOMEHIAIIK, YeM PEKOMEHAALIMS OT YeJloBe-
Ka, MOMPOOOBABIIIETO HEMOCPEICTBEHHO TAHHYIO YCIYTY B CBOEM
JTMYHOM OM3Hece, HeT U ObITh He MoXeT. He ciyuaiiHo pazmnd-
Hble 3arajiHble (PMPMbl IO BEICHUIO YYeTa UCMOIb3YIOT aKTHUB-
HO JJISI CBOETO POCTa JAaBHO U3BECTHBIM M BEIMUKOJIEITHO UCIIbI-
TaHHBIN METOJI OMyOIMKOBaHUs testimonies — BOCTOPraioImuxcst
1 ONIaroJapHbIX OT3BIBOB CBOMX PEaJIbHBIX KJIMEHTOB 00 OKa3aH-



HBIX UM MUPMOH yCITyrax.

Jlenast BBIBOJ, MOXKHO CKa3aTh, YTO (PUPMBI CaMM 3auHTEpE-
COBaHBI B MOAIEPKAHUU XOPOIIMX OTHOIIEHUH He TOJIBKO C TIO-
TEHIMAIBbHBIMU WM PEaIbHBIMU KJIMEHTaMU, HO TaKKe C TEMH,
KTO KOTZa-TO XOTs1 Obl pa3 BOCIOJIB30BAJICA UX YCIYroM, a To-
TOM (MO Pa3JIMYHBIM NIPUYMHAM) BEPHYJICSA K CTapOU, ITPUBbIY-
HOI cxeme padoThl. Takxke OueHb BaKHO MOIIEPKUBATH CBS3U C
npoeCcCUOHATbHBIMU KOHCY/IbTAHTAMU U ayJUTOPaMU, KOTOpbIE
3a4aCTyI0 U3 CaMbIX OOBEKTUBHBIX COOOPAXKEHUI PEKOMEHTYIOT
CBOMIM TIOJIOTIEYHBIM TIEPEUTH Ha ayTCOPCHHT yUeTa.

C TOuKM 3peHHs MEepCreKTHB OM3Heca MO BEICHUIO y4YerTa,
MOXHO CMEJIO TOBOPUTh O TEHJEHUMM K PaCIIMPEHUI0, POCTY
ACCOPTUMEHTA JIEJIOBBIX YCIIYT 9KKayHTHHIOBBIX KOMITAaHUH, KaK
Ha 3amajie, Tak U POCCHICKUX YYETHBIX IEHTpoB. Mmeromasi-
Cs1 TEH/ICHIIMSI BbI3BaHA HE TOJILKO M HE CTOJIBKO COOOpaKEeHM -
MU MapKeTHHI'A U JKeJIaHUEM AUBEpCU(PULIPOBATh CBOI OM3HEC,
CKOJIBKO TIOTPEOHOCTSIMH KJIMEHTOB M MPEKPACHOW BO3MOKHO-
CThIO OOBEMHEE HCIOJIb30BaTh MOTy4aeMylo OT KJIMEHTOB LieH-
HYI0 MH(OPMAIIMIO B COBOKYITHOCTHU C peaJIbHbIM, COOCTBEHHBIM
OITBITOM.



Ormaroono:
GTar0c0CTORHIE

PasBHTHeE H IPOIBETAHHE KOMIAHKH, ‘
YoOBEPIIEHCTBOBAHHE TEXHONOTHYECKHX IDOIIECCOB, .

CHHKEHAE HYIEPREX, YCKOpERHE 00CTyKMBAHH

AyTCoDcHmoBue Yy

KONMITaQHITST

Puc. 1 Iupamuoa ucnonvzosauue oupmoii aymcopcuHz08blx
ycaye.

Hcrnonp30BaHe KOMIAHUEN ayTCOPCHHIOBBIX YCIYT BeleT K
ee YKPEIUICHHIO, MPOIBETAHUI0 M [aeT BO3MOXHOCTb 3aHSITh
KpelKue TMO3WIMU Ha phiHKe. Ho mpuberath K ayTCOpCHHTY,
HY)KHO HaUMHasl C peain3aliui OM3HeC — UjleH, TaK KaK MIMEHHO
9TO CHOCOOCTBYET JIOCTHKEHHUIO BBICOKOTO YPOBHSI peHTaOeIb-
HocTU (bupMbl. BHeJpeHre ayTcOpCHHra HEeroCPEJCTBEHHO Ha
CTaIuM ynpasiieHus (DyHKIMSMHU peajbHO CHOCOOCTBYET oOec-
TMIEYCHUIO HEJIOCTAIONIMX JIJISI TIOJIOKHUTENIHOM JISSITEIBHOCTH pe-
cypcoB. Ha craausix ynpapiieHus IPOIECCaMU 110 CHUKEHHUIO 3a-
Tpar (OpH YCJIOBUM TAPAHTHUPOBAHHOTO COXPAHEHHsI TEKYIIEro



KauecTBa MPOAYKIMH), CO3aHHBIMU CETSIMH, MOBBIIIEHUEM Ka-
9YecTBa MPOAYKIMH, POCTOM TOBapOOOOpOTa, 3HAHUSMH — aAyT-
COPCHUHT CTaHOBUTCS IJIABHBIM MPUHIIUIIOM YIpaBjieHus. [uHa-
MUYHOE BHEJPEHUE ayTCOPCUHTra (pUpMOM BEET K €€ YCIEeUIHO-
MY Pa3BUTHIO, KaK OTOOPaX€HO Ha PUCYHKE 2.

YOpas1eHHne

JHAHHAMH

yIpaB/ie HHe

CETHMH

YOpaBTeHHE
mpone ccaMH

VIpaBTIeHHE
(QYHKIHAMH

peannsanus GH3HEC
HIEH

PasenTHe KoOMRaHUK

Puc. 2 Breoperue aymcopcunea Ha pasHvlx 3manax pa3eumust
dupmol.

O0600111as1 OTIBIT U 3aIa/IHBIX, ¥ OTEYECTBEHHBIX (DUPM, MOXKHO
TOYHO CKa3aTh, YTO COBMEUICHUE NIPEJOCTABISEMBIX YCIYT UAET
CTPOTO IO TPEM HaAIlPABJICHUAM:

1) y4eT u KOHCYJbTUpPOBaHUE B cpepe HAIOrOB U (PpUHAHCO-



BOIO aHAJIN34;

2) y4eT ¥ CUCTeMHasi MHTerpalusi KOMIaHWH, TO €CThb MOCTa-
HOBKa HAJIOTOBOTO U yMPaBJIEHYECKOro y4eTa, Onupasch, Ha ca-
MbI€ COBPEMEHHBIE TPOrPAMMHbIE TEXHOJIOTHH;

3) ayTCOPCUHI y4eTa U HEKOTOPbIX YNpPaBIEHYECKUX (PYHK-
M1 «B OOHOM (PJIaKOHE» TaKWe, KaK, KaJpOBbIM HAEM MEePCOHA-
na u 3(ppekTUBHOE yrpaBieHne (puHaHCAMU MTPEITPUATHS.

Ecnu roBoputh 0 mepcrieKTrBax OM3Heca Mo ayTCOPCUHTY B
Poccuu u 3a py6e:xoM, TO MOKHO JIeJIaTh BHIBOJI O TOM, YTO UMEH-
HO 3TOT OM3HEC MMeeT BCe HEOOXOAMMOe /ISl POCTa U AajbHEel-
IIeTO Pa3BUTHSI — MAPKETUHTOBYIO HUIITY, CTIEITUAIMCTOB, TEXHO-
JIOTUYECKYI0 mepcriekTuBy u Ap. [Ipu atom camu coOoil Bble-
JISIOTCA CEAYIOLIME MarCTpasibHble HAPABJIEHUsI, HA KOTOPBIX
OCTaHOBWJIUCH MPO(ECCUOHATBHBIE YCUITUSI MEHEIKEPOB (PUpM,
M0 TIPEJJOCTABJICHUIO YCIYT B OMMIKAMIIIe HECKOJIBKO JIECATKOB
JIeT:

1) BbIcTpariBaHue O0Jiee TECHBIX U JIOBEPUTEIIbHBIX B3aUMOOT-
HOIIIEHUI C KJIMEHTOM, HallpaBJIeHHBIX Ha OoJiee I0JrocpovHOe
COTPYIHHUYECTBO;

2) UCNOJIb30BAHKE BO3MOXKHOCTEN VIHTepHETa B IOy4YEeHUH U
00pabOTKe JaHHBIX KJIMEHTA;

3) nuBepcudUKaLUs OEATENBHOCTA M OKa3aHWEe, KaKUX JIU-
00 JONIOJIHUTETBHBIX YCIIYT Ha 0a3e ye UMEeIoIIeHcs OyXranrep-
CKOU MH(OPMALIUHU.

Ha paHHbIIif MOMEHT MpeCcTaBUTENN Pa3InIHbIX cep OusHe-
ca (kak B Poccum, Tak 1 3a pyOe:koM) CTOSIT repei HeOOXOAUMO-



CTBIO CepPbE3HOTO, TIOOATBHOTO PACIIMPEHUsI CBOEH MapKeTHH-
TOBOM aKTMBHOCTH. BOIpocC 0 TOM, KaK sIpKO BBIAEJIUTH U BBICOKO
BBIJIBUHYTh CBOM MIPOAYKTHl U TOPrOBbIe MapKu Ha oOimem ¢o-
HE pa3HOOOpa3HbIX MAPKETUHIOBBIX XOJAOB KOHKYPEHTOB, BOJ-
HYET MOYTH BceX. BO3HMKAIOT HOBblE BOBMOXXHOCTH, HO JU1s1 3¢b-
(bekTMBHOTO MPOABUKEHM S TOBAPOB M OPIH[IA, HEOOXOIMMO U1
TH B HOT'Y CO BPEMEHEM, JJa)K€ HEMHOIO OIepeXkaTh €ro U HA Ha
111ar, H1 Ha MUHYTY He OTCTaBaTh OT TpeOOBaHUH phiHKA. OIHAKO
BECTH TIOJIHBIN KOHTPOJIb U IPUHUMATh HEOOXOUMBIE PEIICHUS
B COBPEMEHHBIX, PACTYIIMX KOJIAYECTBEHHO U YCIOKHSIOMIMXCS
KAaYeCTBEHHO 3ajayaX MapKETUHIa CTAHOBUTCH Bce Tsikenee. Py-
KOBOJMTEJb MTPEANPUATHS IPAKTUUECKU BCET/Ia Ha MEPBBIX ITa-
nax padoThl OKa3bIBAETCS B IIEHTPE Pa3pabOTKK BCEX MAPKETHH-
TOBBIX TIPe0Opa30BaHMiA, HO TIO3/IHEE €r0 MBI OCTYXAeTCS U OH
OCTaeTCsl Ha paclyThe, YTO ke Jesarh aaibine? He xBataer Hu
pecypcoB, HM 3HaHMil. Bo3HMKaeT BBIOOp: MOTPAaTUTh BpeMs U
Cpe/CTBa Ha CO3/1aHMe COOCTBEHHOTO OTJeNa MAapKeTWHTa WU
3a[IEMCTBOBATh CTOPOHHUX MPO(QE€CCUOHAIBHBIX CIEIIMAIUCTOB?

3HavyeHue CJI0Ba «ayTCOPCUHT» TPAKTYETCsl He MHAYe KaK UC-
NONb308AHUE BHEUHUX UCTOYHUKOS, TO €CTb BBIIIOJTHEHHUE KaKUX
Obl, TO HU OBUTO (PYHKITUI APYTrMMU KOMITAHUSIMH, 3aHUMAIOI V-
MUCSI KOHKPETHBIMU BUJAMU JIESITETbBHOCTH.

KoMnanmu umeroT BO3MOKHOCTbh 0OpaIarhcsi K CTOPOHHUM
OpraHu3alysM 3a BBIIIOJHEHUEM OTIENbHbIX (PYHKIMN (B JaH-
HOM CJlyyYae 3a MJIAHUPOBaHUEM MAPKETUHIOBOU JIESITEJIbHOCTH,
MpoBeIeHNEM HcciaenoBannil, PR — nogaepkkon wiam 3a ocy-



IIECTBJIEHUEM KOOPAMHALIMYA MapKETHMHIOBOW AESITEIbHOCTU B
IEJIOM: OT pa3padOTKU CTpATeruyl JI0 TPUBJIEYEHUS K pele-
HUIO KOHKPETHBIX TIPOOJIEM CIIeITUATM3UPOBAHHBIX OpraHU3aIui
B CJlIy4yae OCTPOH HEOOXOIUMOCTH).

Kaxaplii 13 BOBMOKHBIX BApHAHTOB, Oy/Ib TO CO3/IaHKUEe COO-
CTBEHHOTO MapKETHHITOBOTO OTJIeNia WM MIPUBJIEUCHUE Crielra-
JIMCTOB JIPYToi (prMpMBbI, UMEET TMOJIOKUTEIbHBIE CTOPOHBI U, CO-
OTBETCTBEHHO, HEJOCTATKHU.

[TpuHsATHE TIOOOr0 pelieHust OMpee/sieTcsl HeIbIM PsIoM
(hakropoB. Ecu paccMatpuBarth mpeuMyImiecTBa COOCTBEHHOTO
MapKETHHIOBOT'O OTJ/IeNIa, TO TO JaeT BO3MOKHOCTb HENoCpe/-
CTBEHHOT'O, TIOJIHOTO KOHTPOJISI CO CTOPOHBI PYKOBOJUTEISI, KO-
TOPBIN BCEra MOXET CIUIAHUPOBATh M MOAKOPPEKTUPOBATD JIesI-
TEJILHOCTb OTPEJICIEHHOTO OT/IENA, ¥ 3TO OYAET MOHOCTHIO COOT-
BETCTBOBATh €r0 MPECTABJICHUIO O TOM, KaK JO0JI)KHA CTPOUTHCS
Y BeCTHCh padoTa pupmbl. Kaapel TiateibHo OymyT moaoupaTh-
cs1 COOCTBEHHOU KaJpOBOH CITYKOOH, OHU JIOJDKHBI Oy/IyT COOT-
BETCTBOBATh TPEOOBAHUSIM UMEHHO 3TOTO PYKOBOIUTENS U Oe3-
OTOBOPOYHO CJIEIOBATh KOPIIOPATUBHOM KYJIBTYPE OpraHU3allvH.
Jlnst pyKoBOOUTEISI KOMITAHUY BasKHYIO POJIb UTPAET MPH pellie-
HUM 3a/1a4 MApKETUHTa CBOMMU CHJIAMHM, TO, YTO JaHHast UHPOP-
Marivsi He BBIXOIUT 3a TIpeesibl ero KOMITAaHUK, HECMOTpPSI HU Ha
Kakue W3MeHeHHs B Kaapax. Ho eciu npeanpusaTvio npuaercs
npuOerHyTh K yciayram (hupMbl ayTcopceepa, To 3ta uHgpopma-
111 He OYyJIET «3aKPhITOW», TO €CTh €10 OyIyT 00IaaaTh Juiia, He
UMeIoIIMe OTHOIIIEH e K ero kommnanuu. Ho, 1 y JaHHOro moxo-



Jla eCTh HeJIOCTATKH, KOTOPbIE CBSI3aHHBI CO 3HAYMTETbHBIMU MH-
BecTuisiMi. KoHeuHO, opraHu3aiivsi MapKeTHHIOBOTO OT/IeNa
BHYTpY (pUPMBI BiIeYeT 32 COOOM 3HAYMTEIIbHbIE PACXOIbL: TTPH-
BJICUEHHE CIIEIIMATMCTOB, 0OecrieueHrne UX JOCTOMHBIMU Pado-
YUMH MeCTaMu, O(PMCHOM TEXHUKOM, 3apIIaToM, eIle HeOOXOIH-
MO YUYHTBIBATh PACXOJIbl HA 00yUEHUE HOBBIX COTPYIHUKOB U T10-
BBIIIIEHNE KBUTU(UKAIIUK yXkKe paboTaoNMX Cykanmx. Pyko-
BOJICTBY TaKXe MPUAETCS yAeATh OOJIBIIYI0 YacTh CBOETO Bpe-
MEHH Ha KOOPAWHAINIO paOOTH OT/e/1a MAPKETUHTa, IIPUKJIA/IbI-
BaTh CBOM CWJIBI K pa3pabOTKe M peau3aiid HOBOU, CIUIAHM-
POBaHHOM MapKEeTHHIOBOW MTPOrpaMMebl. bepsi BO BHUMaHue TOT
akt, uto upma ayTcopcep BBICTABISET 32 CBOU YCIAYTH pe-
IbHYI0 (PUKCUPOBAHHYIO CYMMY, TApaHTUPYsI KQUECTBO peasiv-
3aIlUM TTPOEKTA 32 KOHKPETHBIA TIeprojl BpeMeHu. Yero Mbl He
MOXeM ceOe CTOIPOIIEHTHO FApaHTHUPOBATh, K TOMY JK€ BO3HHM-
KaeT CJIOHOCTb C TOYHBIM OIpe/ie/ieHMeM PacXojioB Ha 3TO Me-
PONPUSATHE, OCYIIECTBISIEMOE COOCTBEHHBIMU CHJIAMHU.

[TpuBiekass MapKETHMHIOBBIN ayTCOPCUHT, KOMITAHUS MOXET
CTPYIITMPOBATh CBOM YCWJIMSI HA OCHOBHOM JESITeJIbHOCTH, TeM
CaMbIM HETOCPEJICTBEHHO TMOBbIMAast 3(PPEKTUBHOCTh CBOETO
Ou3Heca.

Jpyrue npuoOpeTeHnsi KOMIIAHUH — 9TO OECIIEHHBIN, 3HAYH-
MBI OIBIT PAabOTHl AYTCOPCHMHIOBOW CTPYKTYPHI C Pa3InIHbBIMU
KOMIAaHUSIMH, 0e3yCJIOBHOE, MOCTOSTHHOE CaMOCOBEPIIIEHCTBO-
BaHUE, UCIOJIb30BaHUE HOBBIX M COBEPIIIEHHBIX MapKEeTHHTOBBIX
WHCTPYMEHTOB, OTPOMHBIE CBSI3M HAa COOTBETCTBYIOIIIEM PHIHKE.



VimeHHO TorAa, KOrja MapKETUHTOBbIE CIEIUATNCTHI BHYTPEH-
HUX CTPYKTYpP He 00JIa/Ial0T JOCTATOUYHO BaXXHOUM MH(pOpMAIIUEH,
TIOCTOSTHHO WHBECTUPYSI OTPOMHBIC JICHBIM B MX, HE MpeKparia-
foliee oOyJeHre, YTo OYeHb 3HAUMMO, PyKOBOAUTEIh MTPAKTUYE-
CKU TMOCTOSIHHO PaCIIUPSIET UX TEOPETUUYECKHe 3HaHUs. AyTCOp-
Ccepbl ke, Kak MPaBIIo, paboTaloT C MPOEKTAMHU Pa3HOCTOPOHHUX
KOMITaHUH — KJIMEHTOB ¥ 00JIaJal0T OMBITOM BO BCex chepax jie-
SITeIbHOCTH, YTO TO3BOJISIET UM HAXOIUTh ONTHUMAJIbHbIE pellie-
HUS M HECTAHJIAPTHBIE TIOIXOIb.

Ho ayTcopcuHr peraer u Takue mpooJieMbl, Kak MOTpeOHOCTh
B BBICOKO KBaJIM(PUIIMPOBAHHBIX CIEITUAIUCTaX. A UMEHHO Ta-
KM€ CIelMaIMCThl B 00JIACT MapKETHHIa Ha PhIHKE TPY/a BbICO-
KO OIEHUBAIOTCS. DTU Ka/IPbl PEIIAIOT Psijl HAUCIOKHEUIINX 3a-
Ja4 MapKeTuHTa. A eci 00beM padOT BEJTUK, TO PAHO VJTH TIO31-
HO BCE PAaBHO TOpa3/io BhITOJJHEE CTAHOBUTCSI TUIATUTh HETIOCPE/I-
CTBEHHO 32 BBIMIOJIHEHHYIO Pa0OTYy, a He 3a MOTPauyeHHOE Ha Hee
paboyee BpeMmsl, a YK, CKOJIBKO CHEIUAIMCTOB ayTCOpCepy MpH-
JIeTCSI BOBJICUD JIJIsI BBITTOJTHEHUST KOHKPETHO MTOCTABJICHHBIX 3a-
Ja4 — 3TO TOJIBKO ero Jes1o0. KayecTBo ke BHIMOMHAEMbIX CTOPOH-
Hell opraHu3aiiyeit padoTt o0yCIOBIIEHO 3aKOHAMU KOHKY PEHIIUH,
U B ClIydae HeJOBOJIbCTBA MPOJEAaHHOW ayTcopcepoM paboTh
€ro OYeHb JIETKO 3aMEeHST Ha APYToro.

MOXHO CKa3arh, 4TO JOCTOMHCTBOM CTpAaTeruy ayTCOPCUHTA
SIBJISIETCS] BUJMIMOE CHMKeHUE ceOeCTOMMOCTH MapKETUHIOBBIX
(pynkumii. HaBepHoe, nMeHHO 1oatoMmy B Poccun akTMBHO pas-
BUBAThHCS Ay TCOPCHHT HA4aJI B TIEPHO]] SKOHOMUIECKOTO KPHU3HCca



1998 r., B TO BpeMsi Kora KOMIIaHUM, ObUTH BBIHYK/IEHHbIE W/I-
T Ha 3HAUUTETFHOE CHIKEHHUE 3aTPaT MPAKTUIECKH a0COIMIOTHO
110 BCEM HarlpaBJICHUsIM OWU3HECa, U TOTJA CTaJIM 00paIaThes K
ycIyram CTOpOHHUX opranu3aiiuii. Ho, Kak mokasas onbIT, CTpa-
TEerusl ayTCOPCUHIa SKOHOMUYECKH BBITOJJHA /1ak€ U B CypPOBbIX
HBIHEITHUX PBIHOYHBIX YCJIOBUSIX.

B pesynbTate MOXHO CKazaTb, 4TO (pupMbl Mpuderas K ayt-
COPCHUHTY MO3BOJISIIOT KaK COKPATUTh CBOM 3aTPaThl, TAK U MOBbI-
CUTb KaYE€CTBO BBIMIOTHAEMbIX (DYHKIIMA.



1.3. Uto aBu>KeT KOMIIAHUSIMH,
NpUOeraIUmM K ayTCOpCHHTY

CoBepIlleHCTBOBaHNE HOBEUIIIMX TPAHCIIOPTHBIX CPE/ICTB, MH-
(bopMaLIMOHHBIX CUCTEM, CHCTEM CBS3U U TEIEKOMMYHHKALUI
aaeT OoJbIIre BO3ZMOXXHOCTH 151 OBICTPOTO pacipe/iesieHusl UH-
(popmaiy, TEXHOJNOTMM, TOBApOB M (PUHAHCOBBIX PECYPCOB.
[Tpeumy1iecTBa HaJ, KOHKYpEHTaMH, HENIOCPEACTBEHHO CBSI3aH-
HbIE C Pa3BUTUEM HAYYHO — TEXHUUYECKOTrO Mporpecca, CTajau He
crieria TepsiTh CBOIO IEPBOCTENEHHOCTb, ¥ HA [IEPBOE MECTO BCTa-
JI1 HOBblE KOHKYPEHTHbIE ITPEUMYILECTBA — BO3MOKHOCTb BBIOO-
pa, TpenebHbIe CPOKH BHITIONHEHMST 3aKa3a, Ha/Ie)KHbIe U Kade-
CTBEHHBIE ITOCTaBKU, THOKOCTb.

DKOHOMUKA Iepeluia OT PeIHKA POU3BOJUTENS K PHIHKY TO-
Kynaress. Pematomum ¢akTopoM B KOHKYpEHTHOH OopwbOe u
9KOHOMHUKE OYyIyILEero CTaHeT CIOCOOHOCTh COYeTaTh POU3BOJI-
CTBO C MHJMBU/1yJIbHBIMU TTOKYTIATEILCKIMU TPEIOYTCHUSIMHU.
VY mnokymnartesieil MOCTOSSHHO MEHSIIOTCSl MPEANOYTEeHUs], 3arpo-
Cbl, HETIOCPEACTBEHHO OTHOCSINHMECS, K KAYeCTBY JIOCTABKH IPO-
AKX 1 BEIyT OHU K HEOOXOAMMOCTH YMEHBIIICHHUSI CPOKOB U
00BEMOB IOCTABOK, COKPAILEHUsI PE3EPBHBIX 3allaCOB BPEMEHU
U MaTtepuasioB. IHaMBUyanbHbIE 3aKa3bl KJIMEHTOB MOXKHO BbI-
HOJTHUTB 110 TUOKOM YIPaBIEHYECKOW CUCTEME TIPOM3BOACTBOM.

Bo-mepBhIX, 3T0 MOBJIEYET 32 cOOOM BHEAPEHUE HOBBIX, CO-
BPEMEHHBIX KOHICTIIMI YIPaBJICHUs MPOU3BOACTBOM, TAKHX



KaK:

1) CFM — ipon3BOACTBO, OPUEHTUPOBAHHOE HA IOTPEOUTES
(Customer Focused Manufacturing)

2) SCM - ynpapjieHe JOrUCTUYECKUMH Lierioukamu (Supply
Chain Management)

Ha 311X KOHIeNMsAX OCHOBAHBI CJIEAYIOIIME TEXHOIOTMU:

1) ERP — nnanupoanue pecypcos npeanpusatus (Enterprise
Resource Planning);

2) CRM - ymnpaBieHre B3aMMOOTHOILIEHUAMU C KJIMEHTaMU
(Customer Relationship Management) u T. 1.

Bo-BTOpBIX, M3-32 BO3MOXHOCTM HMHTErpallid MpPOLIECCOB
MEXy pa3ivMyHbIMU CTpPaHaMH, Ha JaHHbIA MOMEHT IPOU3BO-
JUTh MPOLYKIIMIO MOKHO M B JIPYTUX CTPaHax, Iie MEHbIIIEe Ha-
JIoTH U paboyasi CHja HAMHOTO JIeTIeBIe. A pa3BUTHE MEKIy-
HAPOJIHOW TOProBJM JaJI0 MPOJIBMKEHHE K HEIOPOIMM pecyp-
caMm. VIMeHHO 3T (paKTOPbI TOCTOSIHHO CIIOCOOCTBYIOT Pa3BH-
THIO TPAaHCHAIIMOHAJIBHBIX KOPHOpAlUMiA, KOTOpble HEMPEMEHHO
UCTIONB3YIOT B OM3HEce TIO0aTbHBIE JIOTUCTUYECKHE LIeTH U Ka-
HaJTbl, KOTOpPbIE, TOCTENEHHO, TPUOOPETAIOT CIIOKHBIN BU U TPE-
OyioT Oosiee KBaTU(UIIMPOBAHHOTO M KOMIUIEKCHOTO YITpaBJie-
HUSI.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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