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Anekc Kpam.
100 30J10TBIX TEOPEM
KaK c/eJiaTh peKJjamy.

BBE/IEHUE

B Hacrosiiee Bpems B Halllel KU3HU OOJIBITIIOE 3HAaYeHUE Me-
10T PHIHOYHBIE B3AMMOOTHOIIEHHA. MUp pa3fenuics Ha Ipou3-
BOOMTENICH M moTpeOuTeneil. Kax Il ieHh JesloBeK OKa3bIBa-
eTcsl Tepe]; BO3MOXKHOCTBIO BHIOOpA TOTO WJIM MHOTO TOBapa, U
OrpOMHOE BJIMSIHUE Ha STOT BHIOOP OKa3bIBaeT peKjama.

[MockonbKy 000N MPOW3BOAUTENb CTATKUBAECTCSI C KOHKY-
peHIIMel Ha peIHKe COBITa, TO peKJiamMa UMeeT OOJbINoe 3Haue-
HUe B OopbOe 3a MpuBJieueHre BHUMaHUsI okynaresnst. OHa co-
JEePKUT UHMPOPMAIHIO O ITOTPEOUTETHCKUX CBOMCTBAX TOBAPOB U
BUJIaX YCIIYT C TeJbI0 CO3/1aHusI cripoca Ha HuX. OHa ke UCTIONb-
3yeTcsl UIsl IOMYJIsIpyu3aliiy MPON3BEICHUI JTUTEPATy Pbl, UCKYC-
CTBa M TIp.

Camu TOro He 3ameuvasi, Mbl €Xe€IHEBHO OKa3blBaeMCsl IO[
BO3JIEMCTBUEM pekyiaMbl. OHa ITPOHMKJIA BO Bce cephl Halllen
KU3HU, OHA 3aHUMAaeT OOJIBIIIOE MECTO B CPEJICTBAX MAaCCOBOU



uHpopmatmu. CyllecTBYIOT pa3iMuHble BUAbI PEKJIAMBL: Ha pa-
JIMO, HA TEJIEBUACHNH, B )KypHAJIAX U ra3erax.

B Hacrosiee Bpemsi 04eHb MomnyJisipHa pexyiama B HTepHe-
Te. PekiaMoHOCUTENSIMU B 3TOM CJTy4ae BBICTYIAIOT CAlThI (CO-
BOKYITHOCTb 3JIEKTPOHHBIX ITyOIMKAIVHA, JOCTYITHBIX U3 JIIOOOH
TOUYKM, MOJKIIOYEHHON K VIHTEpHeTY).

He Bceraga Hamume pekiaMsl Y IPOM3BOAUTEINS FTAPAHTHUPYET
ycnex ToBapa. HekoTopsle pekjiaMHble pOJIUKH HE TOJIbKO HE BbI-
3bIBAIOT 3AMHTEPECOBAHHOCTH y MYOJIMKH, a HAIIPOTUB, JEUCTBY-
10T OTTaJIKMBatwole. Pekyiama 10kHa coepkaTh HE TOJbKO UH-
(opmanmio o cBOMCTBAaX MPOLYKLMH, OYEHb BaXXKHOE 3HAYCHUE
uMeeT ee opopmiieHre, cnocod nmogaun ceeaeHui. s cosna-
HIs1 HanOosee 3(h(PEeKTUBHO ISHCTBYIONMX PEKJIaMHBIX POJTUKOB
HEOOXOIMMO OBJIAJIETh PA3JIMYHBIMU HABBIKAMM B 9TOI 00/1acTH
¥ IPUOOPECTH OTpe/IeIEHHbIE 3HAHMSI.

Peknamonaresnb 10/keH UMETh YETKOE MpeJCTaBlIeHre O pe-
KJIame, TOYHO c(hOpMYIMPOBATh €€ 11eJb, KOTOpast AOJI’KHA ObITh
OIpeJie/IeHHOM, a He TYMaHHOW. BakHO, 4TOOBI OHa COOTBET-
CTBOBaJIa KPYyry MOTpeOuTesIel, HA KOTOPhIX OHA PacCUMTaHa.
OrpoMHoe 3HaueHre uMeeT ee opopMIIeHHE.

Pexnama 10o7kHAa OBITH YUTa€MOM, YMECTHOW W TrapMOHHY-
HOU. YnTaemocTh — BakHeuIee ycioBre. B Hero Bxogar cTuiib



mpudTa, TOMIMHA U pasMep OyKB, HJIMHA CTPOKHU, PACCTOsI-
HHE MeX/y CIIOBaMH M MEKy cTpoukamu. HeynobounTaeMocTh
yOuBaeT uHTepec K HarmcanHomy. Heynobountaembie mpudThi
MO’KHO UCTI0JIb30BaTh JIMILIb 1151 cO3aHus cetdddexTo. Bax-
HO, 4TOOBI IPUQT ObUT yMecTeH. O MIpUTH MOTYT Mepea-
BaTh OIYILIEHNE CTOMKOCTU U Ha/IEXKHOCTH, IpyTrue — X pylnKOCTH
1 3(pemepHOocTH. Hartpumep, miput B roTHYECKOM, CTApOM CTH-
Jie HEJIOMYCTUM B PEeKJIaMe COBPEMEHHOU TEXHUKM.

B 3aBucuMoOCTH OT TOrO, Ha KaKOW THUIT ayIUTOPUUA paCCUM-
TaHa peKJiama, OTAAETCS MPENNIOYTEHUE TOMY UM MHOMY BUIY
odopmiienns. Eciu peus UIET O JOAsSX CTApILIEro MOKOJIEHUS,
TO YIOp JenaeTrcsi Ha 0(pOPMIIEHHUE B CTUIIE «PETPO», AJIS MOJIO-
JeXu — Ha00OPOT, Ha TIPECTHK, MOAY, COBPEMEHHOCTb.

[apMOHUYHOCTh peKJIaMbl BBIPaXKaeTcsi B YMEHUHU COYETaTh
BCE 31IeMEeHThI 0hOPMIICHH S, BKJTIOUAsT MJUTIOCTPAIIMK U IIPUPT.
Bce nomkHO OBITh NOMUYUHEHO OOIIEN KOMITO3ULINN.

OmnpezeneHHOe 3HAYEHUE MMEET PEKJIaMHOE OMOpMIIEHHE
mecT nponax. Eciu morpedutesnb coBepiiaeT NOKYyIKY, 3HAYUT,
BCE peKJIaMHbIe OI0KeThl ToTpadeHs! He 3ps1. Korma nmokymaresns
3aXOIUT B MarasuH, B pacloOpsDKEHUM NPEeNIpUHUMATENS OCTa-
eTcsl HECKOJIBKO (bOpM BO3/IEMCTBUSA Ha HEro. B 1aHHOM ciyvae
3aj1a4ya peKJIaMbl COCTOUT B TOM, YTOOBI IOBBICUThH YPOBEHb ITPO-
JaX1 Kakoro-i1moo ToBapa (Tpymnibl TOBApOB) B JAHHOW TOPro-



BOI TOUKE. DTO JeylaeTcsl Yepe3 peKIaMHble MPUIABKU, TUIaKa-
Tbl. IIpu 3TOM BO3JEWCTBHE HOCUT OIPaHUYEHHBI BO BPEMEHU
U MPOCTpaHCTBe XapakTep. VHbIMM cllOBaMU, OHO MOTHBHpPYET
NoTpeduTesl ClieNiaTh MOKYIKY «3/1eCh U celdac».

Mexny pekjaMor Ha ToBap U 0OpOPMIIEHUEM MeCTa MPOJaX
JIOJDKHA CYIIIECTBOBATh HEeKasl, Kak MPaBUJIO, BU3yaJlbHasl CBSI3b,
HeoOXomumast JUTsl BKJTIOUSHUsI MeXaHU3Ma acCOIMAITNA C 3aJ10-
JKEHHBIMU peKJIaMHbIMU oOpa3amu. [TogoOHOe BoO3jeicTBHE B
MecCTe PO CTAHOBUTCS JIOTUYHBIM 3aBEPIICHUEM PEKJIAMHON
Y MHOM JICSATeJIBHOCTH IO MPOJBMKEHUIO TOPTOBOW MapKH U ITPH-
BJICUYEHHMIO TIOKYTIaTesIeH.

Bce 3ti m pyrue peksiaMHble BOIPOCH! M TEXHOJIOTMM pac-
CMaTpHBAIOTCS B TaHHOW KHUTE. MBI HajieeMcsl, 4To KHHra Oy-
JeT UHTEepeCHa BCeM: Kak MpodeccuoHaiaM B 00J1acTy peKJiaM-
HOro OM3Heca, Tak ¥ MpeANpUHUMATENISIM 1 oTpeduTessiM. OHa
O3HAKOMHT C PA3JINYHBIMU MEXaHU3MAMU PEKJIaMBbI A IIPOAHAIIH-
3UpYeT UX.

[TpeanpuHuMaTesisiM KHUTA MOJIE3HA TEM, YTO, OCBOMB TOHKO-
CTH PEKJIAMHOTO JI€JIa, OHU MOITyYaT BO3MOKHOCTb OLIEHUTb JesI-
TEJILHOCTb TOW WJIM MHOW PEKJIAMHOM KaMITaHUU U Ha 9TOM OCHO-
BE CyMeIOT c/IeJIaTh MTPABIJILHBIN BHIOODP: K KOMY OOpaTUThLCS IS
CO3/IaHUs M pacrpocTpaHeHus pekjaambl. OT 3Toro OyneT 3aBH-
CETh CTEIEHb CIIPOCA Ha TOBAP U, COOTBETCTBEHHO, (DMHAHCOBBIN



ycnex npearnpuHuMaTesid.



I. TEOPUS PEKJIAMHOMN
NEATEJIBHOCTH

I'JIABA 1. OcHOBHBIE€ IPUHIUIIBI
PeKJAMHOM JesITeJIbHOCTH

1. Pexiiama siBJIsI€TCSA HEOTheMJIeMO
JacTbI0 001eil MAPKETHHTOB Ol
cTpaTeruu oo upmbl

Pekyama sBjIsieTcsl OUeHb BaKHOM M 3HAUMMOM YacThio Map-
KETHHI'a, KOTOPBIM OXBaThIBaeT BCe chepbl SIKOHOMUKHU Pa3BH-
ThIX CTpaH. MapKeTUHIoBasl ICITEJIbHOCTD (hUPM, T. €. KOMILJIEKC
Mep, HalpaBJIeHHBIX Ha COBIT OMPENeNICHHOW TTPOMYKIIUU, 00sI-
3aTeJIbHO CBSA3BIBACTCS C PEeKJIAMHOW JesaTenbHOCThIo. Cpencrea
Ha peKJIaMy BXOISAT B OOIIYIO CTAaThl0 PAacXOIOB Ha MAapKETHUHT
Y MOTYT COCTaBJISITh 3HAYMTEIILHYIO UX YacTh. Pasymeercs, 4to
9TO 0OCTOATENHCTBO Je/IaeT HEOOXOAMMOM OKYITaeMOCTh peKJia-
Mbl. THBIMHE CJTOBaMU, pekJiama JIOJKHA IPUHOCHTh PEaTbHYIO0 U
OIIYTUMYIO TIOJIB3Y.

Ot yero ke 3aBUCUT ycriex pekiambl? OT ABYX (DaKTOPOB: €€



LIEJICHATIPABJIEHHOCTU M CUCTEMAaTUYHOCTU. Kpome Toro, oueHn
BA)XHO, YTOOBI OHA HETOCPEICTBEHHO CBSI3BIBAIACH C TUIAHUPO-
BaHMEM, pa3padOTKOM U MPOU3BOACTBOM ToBapa. [Ipu coznanum
PEKJIaMBbl CJIEAYET YUUTHIBATh CIIPOC HA MPOU3BOJUMBIN TOBAp U
Jpyrue CBSI3aHHbIE C TUM (PAKTOPHI.

Ho pekiama He TONBKO 3aBUCUT OT Pa3IUYHBIX MPOU3BOI-
CTBEHHBIX 33/1a4 ¥ (pakTopoB. OHa cama OKa3bIBaeT HAa HUX BJIM-
ssHue. Tak, HarpuMep, MOKHO HE COMHEBATKLCS, UYTO OHA SIBJISIET-
Cs1 CBOEOOPa3HbIM «IIEPEBOAUYMKOM>», BEIb OHA HATJISIAHO TOSIC-
HsIeT 3HaYeHHE TOBAPOB U YCIIYT ISl HOTEHIUATBHBIX MTOTPeOU-
teneid. Kaxnas nmpousBoiacTBeHHast (pupma BBITYCKAeT MPOIYK-
LIMI0, PACCUMTAHHYIO HA ONpeAeseHHbld Kpyr moaei. [lpu npo-
W3BOJICTBE TTPOIYKTOB MEPBON HEOOXOAMMOCTH B KAYECTBE ITO-
0 Kpyra BBICTYNaeT HacesneHue B 11e10M. OJHAKO TOBapHbIE HO-
BUHKH, IOCTOSTHHO TOSIBJISIIOIIMECS Ha PhIHKAX, MOT'YT BbI3bIBATh
HeoyMeHre TpakaaH. OHU pacCyKIaloT MPUMEPHO Tak: «Mbl
HE 3HaeM, YTO 3TO 32 TOBAp, a 3HAUUT, HE MOKEM TO3BOJIUTD Ce-
Oe puckoBathb, mpuoOpetas ero. [Toatomy mbl He Oynem OpocaTb
JIeHbI'M Ha BeTeP». DTO TPAJUIIMOHHAS MO OTHOIIIEHHS K TO-
Bapy, KOTOPHIi eIie He ObLUT KCITPOOOBaH.

[Mo3uTBHOE OTHOINIEHWE K HOBOM MPOMYKIIMU MOXET OBITh
3aTPYy/IHEHO ellle U TeM, YTO JIIOAU MPOCTO HE 3HAIOT, KAKUM 00-
pa3oM OH MOXeT ObITh MM Tojie3eH. Hanpumep, pepmep MBan
Ky3pM14, NIpUBBIKIINAN COAEPKATh CBOE KPYITHOE U MEJIKOE CTa-



JI0 Ha «IOJHOKHOM KOPMY», JI0 HEJIaBHETO BPEMEHH HE Ipe-
ToJIaraJi O TaKMX NUIIEBBIX JOOaBKax, Kak «bopbka» u «Psoyri-
ka». Korjia e mnornia mupokasi pekjiama 3Tux Ouogo0aBoK U 'y
HETO MOosIBUIACh MH(OPMAILIUS O TOM, YTO OHM U3 CeOs1 ITPeICcTaB-
JISIIOT ¥ KQKOW Pe3YJIbTaT JIaeT X BKJIIOUEHUE B PAIIMOH JOMAIII-
HUX JKUBOTHBIX, Y HETO BO3HUK COOTBETCTBYIOIINN UHTEPEC, SB-
JISTIOIWIACS TIEPBOLIEITBIO JIIOOOH peKjiamMbl. YOeTUBIIUCH Ha Jie-
Jie B 3¢p(peKTUBHOCTH MUIIEBLIX HanonHuTennel, MiBan Ky3pmuu
HavaJl peryyisipHO MOKYIAaTh IAHHYIO MPOAYKIMI0. MOXHO He CO-
MHEBAThCsI, YTO TOBApP, KOTOPHIA MOMOTI KypOYKaMm M CBUHKaM
CTaTh 3JOPOBBIMHU U BKYCHBIMH, U B JAJIbHEHIIIEM OH HEITPEMEH-
HO OyaeT mpuodpeTaTh.

[MonoOHble MpHUMeEpH HATMIAJHO TMOKAa3bIBAIOT, YTO peKjIama
JOJIKHA TIPEXIE BCErO YUMTHIBAThH CIIPOC HA MPOAYKLMIO, a YK
3aTeM MOTPeOHOCTU U MOKYyNaTeIbCKUe MOTUBBI TIOTPEOUTENEH.
31eCh YMECTHO NpUBECTH (POPMYJIUPOBKY, JaHHYIO P. PuB3om,
3asABUBLIMM, YTO PEKJIAMA — 3TO UCKYCCTBO BHEIPEHUS HUCKJIIO-
YUTETFHOTO MOTPEOUTENHLCKOTO MOTHBA B TOJIOBBI HAUOOJTBIIIETO
yucna mopeid. [Tpu 3Tom oH 0co00 moguepKuBal, 4YTo BHEAPEHE
JOJZKHO COMPOBOXIAThCSl HAMMEHbIIMMU 3aTrparamu. C npyroit
CTOPOHBI, CIIPOC HAa TOBAP MOXET HOCUTh €AMHOBPEMEHHBIN Xa-
pakTep. B HEKOTOpPBIX 0OCTOATENHCTBAX MPOM3BENCHHAS B HO-
BUHKY MPOAYKIMS COCOOHA OBICTPO Pa3oMTHCh CPEId Hacese-
HUSI, HO BIIOCJIE/ICTBUU OKa3aThCsl 3a0BITON. A MOTOMY ClieayeT
YUHUTBIBATh TaKOM (pakTop, Kak OpeHauHr. OH 3aKJII09aeTcs B CO-



3[aHUM T. H. IMU/IKa TOBApa, CTABAIIETO 1IEJbI0 €ro JOJIrocpoy-
Hoe npeanoyTeHue. Tak, HapuMmep, HAYMHAIIKUM TPOU3BOIM-
TEJISIM OfIEXK/Ibl, HAMEPEBAIOIMMCS JeJIaTh €€ C BBICOKUM Kaue-
CTBOM, TIPE:X/I€ BCETO Clle/lyeT M03a00TUTHCS O CO3AAHUU «JTULIA»
cBoero npeanpustusi. [IponsBeaeHHbI TOBAp A0KEH 001a1aTh
HE TOJIbKO BBICOKMMU KayeCTBEHHbIMU XapaKTepUCTUKaMHU, HO U
TaKMMHM JI€MEHTaMH, KOTOpble Obl BBIACISIN €ro cpean oole-
r0 MHOrooOpasus ¥ HallOMUHAJIM O Mpou3BoauTene. B qanHOM
npuMepe B Ka4eCTBE TAaKMX JIEMEHTOB BBICTYNAIOT STUKETKH U
MapKUPOBKH Ha OJIEkK/IE, a TAKKe (PUPMEHHBIE YITAKOBKHU C CHM-
BouKo#. Kpome Toro, ¢ pek1aMHOM 1eJbI0 MOTYT OBITh UCTIONb-
30BaHbl HEOOJIbIIIME CYBEHUPHI U ITPU3bl, KOTOPbIE JAIOTCS MOKY-
NaTeo BMECTE C MOKYITKOM.

Wrax, cozganure oOpasa ToBapa — 3aJa4a BecbMa BakHast. OHa
JEJIaeT aKTyaJIbHbIM TBOPYECTBO, KOTOPOE HEMPEMEHHO JIOJIKHO
NPUCYTCTBOBaTh B pabote. Peknamonarens, B KadyecTBe KOTOPO-
IO BBICTYIIAET PEAIM3YIOLIAs TOBAP OPraHU3alvs, U PEKJIaMHOE
areHTCTBO 3aHUMAIOTCS CO3/IaHUEM o0pa3a ToBapa, MapKUPYIOT
€ro OIpPEAEIEHHBIM TOBAPHBIM 3HAKOM, W BCE 3TO OCHOBBIBAET-
Csl Ha CEpbE3HbIX MAPKETUHIOBbIX UCCIIEIOBaHUAX. B pe3ysbra-
T€ 3TOU JEATEJIBHOCTH Y IPOM3BOICTBEHHOU (PUPMBI TIOSABJIAETCS
BO3MOKHOCTb OTJIMUMTBCS OT KOHKYPEHTOB, 3aBOEBATh CBOE Me-
CTO Ha PbIHKE U MOJTYyYUTh MAaKCHUMaJIbHYIO NpUOBUIb. B uneane
Ha3BaHUE MPEJNPUATHSA JOIKHO aCCOLIMMPOBATHCS Y HACEIEHUA
C OIpe/ieSIEHHON MPOLYKIMEH, 1 0COOEHHO paclipocTpaHeHa Ta-



kas mozesis B CHIA. [Insg npruMepa 10CTaTOYHO IPUBECTU TAKUE
Openppl, kKak «Popn» — aproMmoomm, «Koka-Kona» — Hanutkw,
u nip. Kak Buaurte, oqHO yIOMHUHAaHWE Ha3BaHUs (pUPMBbI BJIEUET
3a OO0 COOTBETCTBYIOIIYIO BEPHYIO ACCOIIUAIIMIO.

[Mockonbky MHOTOOOpa3ue pa3InIHbIX BUIOB TPOAYKIIMH TO-
CTOSIHHO pacTeT, TO 3HAUYeHUe MPUOoOpeTaloT Takue (PakTophl TO-
Bapa, Kak ero UMUK, KauecTBO, yIOOCTBO JJOCTABKHU, FAPAHTHI-
HBII peMOHT. Pekyiama JToikHa 0ToOpakkarh BCEe 3TH SJIEMEHTHI,
CO3/1aBasi MPUBJIEKATEILHOCTh TOBapa C TOUKU 3PEHUSI TTOTPeOr-
Tessi. C 3TOH LIeNblo MHOTHE ITPOU3BOJUTENN 00ECIEUMBAIOT €ro
00CITy:)KMBaHKe U TOCJIe ero MPoAaXu (Hanpumep, rapaHTUIHbIS
PEMOHTBHI).

Wtak, noneeneM HeKOTOpwld uUTOr. Pekiama mpenacraBiisier
coOoil B WeaTbHOM MOMEI TUOKWU WHCTPYMEHT, MpU3BaH-
HBII IOMOTaTh KOMITAHUU COBIBATH MPOU3BOIUMYIO TIPOAYKIIHIO.
HecmoTps Ha pacTyliyio ClI0KHOCTb peKJIaMbl, €€ (PyHKIIMU BCe
€ CBOISTCS K OCHOBHBIM 1IEJISIM MApKETHHTa, T. €. K (popMu-
POBaHUIO CIPOca M COCcOOCTBOBaHUIO cObITa. [ToaTOMy XOT# pe-
KJIaMa U SIBJISIETCSI B HEKOTOPOM POJie CpeACTBOM MH(GOpMaIInH,
OJJHAKO €€ IVIaBHas 3aJa4ya — Mpojaxa TOBApPOB U WMIEM, KAK U
3aBEIIIAHO U3BECTHBIM aMEPUKAHCKUM pekJiamuctoM A. [Ix. Cu-
MEOHOM.

HHTEPAKTHUB



Ocnosamenem newamnoil pexnramol 8 Eepone cuumaemcs
epau Teodhpacm Pernocmmno. B 1630 2. s3mom uenosex omkpoin
6 Ilapuoice cnpagounyro KOHMOpY, KOMOPAast 3aHUMANACH Ne-
uamaHuem peKAamMHoulX 00°65168.1eHuUlL 80 « Ppanuy3cKoii 2a3e-
me». B nepgom u3 maxux 00-68.1€eHUll COOOUWANOCH 0 HaAzpade
3a NOMOWb 8 NOUCKAX YKPAOeHHbIX Aoutadell.

2. Bcsa peknaMHuasi 1eSIT€JbHOCTD
0asupyeTcsi HA Y/10BJETBOPEHUN
YyeJIOBEUECKHUX MOTPeOHOCTEH

B niepeBozie ¢ JIATUHCKOTO «peKjiamMa» 03HAYaeT «U3BEIIaTh».
U1 B 3TOM KpoeTcs oiHa U3 €e OCHOBHBIX OCOOEHHOCTEH, OTpa-
’KEHHasl B OIpe/ieJIeHuH, ornrMcaHHoM B 3akoHe Poccuiickoil ®e-
nepanmu «O pekiame». Tam 0co00 ogUepKUBaeTCs, YTO peKJia-
Ma npu3BaHa (hOpPMHUPOBATh WM TOJJIEPKUBATh MHTEpeC K (hu-
3UYECKOMY WU I0PUAUYECKOMY JIMILY, TOBapaMm, UaesM U HauM-
HaHusM. Kak BuguTte, B 3aKOHOAATENIbCTBE OCOOO BBIJEIEH TOT
HENpeJIOKHBIN (haKT, YTO peKJiaMma OCHOBBIBAETCS Ha YIOBJIETBO-
PEHHH YeTOBEYECKMX TOTPEOHOCTEN.

Wcnonp3ys psl JOCTYIHBIX IPUEMOB, PEKJIAMHbBIE areHTCTBa
IBITAIOTCS] TIPEICTAaBUTh TOT WJIM MHOW TOBAap TaKUM 0Opa3oM,
9TOOBI TOHECTH JIO TIOTEHIMATIBHOTO MTOKYIATe sl BCE €ro JOCTO-
MHCTBA. M XOTSI HEKOTOpPbIE COBPEMEHHBIE PEKJIAMHbBIE POJIUKHU
00ecreurBaloT OTHIOAb HE TMPUBJIEKATEbHOCTh TOBApa, a CKO-



pee BBI3BIBAIOT OTBpAIlICHUE K HEMY, OJIHAKO B Meajle peKjama
JIOJDKHA TIPECTABIISATH MPOMYKIIMIO B HaNOOJIee BHITOIHOM 0Opa-
3e.

CyIecTByIOT pa3iuiHble OTPACIH PEKJIAMBI, TaKKe KakK Top-
roBasi, MOJMTUYECKAs], HAyYHAs, PEIMTHO3HAS W Tp. DTO MOJ-
TBEPXK/JAET TO, YTO JI00asi pekyiaMa MpeaHa3HaYeHa JJisl orpe-
JIeJIeHHOM 1ei. BaxHO ydecTb, K TOMY e, YTO OHa OKa3bIBa-
eT ONpe/IeICHHOe MCUXOIOrNYecKoe BO3/ICHCTBIE Ha YeOBeKa.
MOoOXHO MBICIIEHHO TIPEICTAaBUTh cebe KapTHHKY, Kak peKyama
yroBapuBaeT 4eJioBeKa MPUOOPECTH Te WM WHbIE TOBAPHI MM
yciyru. IMEHHO Tak ¥ IPOMCXOIUT B TOM CITydae, eCJd peKjiama
clienaHa Ka4eCTBEHHO U 0CTOHO. Toraa oHa coolIaer norpe-
OUTENTI0 O Ka4eCTBaX M CBOMCTBAX TOBapa, 00 aCCOPTUMEHTE U
MPaBUJILHOM KCIIOJIb30BaHUH U T. II.

Urak, pexinama obecrieurBaeT OCHOBY st 3(PEeKTUBHOrO
NIPOM3BO/CTBA TOBAPOB M YIOBJIETBOPEHMS] MOTPEOHOCTEN JIO-
neil. B cooTBeTCTBUM € 3TUM J0JIKEH UMEThCsl KaKOU-TO UJeal,
BepHee, psii TpeOOBaHUIl K peKjiame, MO3BONSIONIMX CAeaTh ee
coBepiieHHOW. YTo ke 310 3a TpedoBanus? [1aBHOE M3 HUX —
B peKJiaMe He JOJIKEH UCIOIb30BaThCsl METOJ NpeyBeInYeHu s,
YTO HE BCEra BBHITIOTHAETCS B TEJIEBU3UOHHBIX PEKJIAMHBIX PO-
JIMKax Halllel JercTBUTeIbHOCTU. He 10/KHO B Hell cofepxaThb-
Csl HUKAKOM OTpullaTeJIbHOW MH(OPMAIIMU, YTO TOXKE BBHITIOTHSI-
ercsl JajeKko He Bcernma. Hampumep, pekiamHOe cOOOIIeHHe O



CKOPOM HACTYIUIEHUM TOJI0[Ia B CBSI3M C HEYPOXKAEM U NPU3bIB
npuoOpeTaTh MyKy BIIPOK aOCOTIOTHO HeAomycTuMbl. To ke ca-
MO€ MOKHO CKa3aTh U O PEKJIaMe JIEKAPCTBEHHBIX CPENICTB. B Hen
HE JIOJKHO COMePKaThCsl, HAIIPUMep, YIPOKaIoIIEero ooelaHus
CTPAIIIHOM MUAEMHUU TPUIIIA.

Vcxoas u3 BHIIECKA3aHHOT'O, MOKHO CAEJIaTh BHIBOJ O HEOO-
XOIUMOM 3CTETHKE pekjiaMbl. HecMOTpst Ha TO 4YTO yclloBHEM
€e CyILIECTBOBAHUS SIBJISIETCS] HAJIMUME YETOBEUECKUX OTPEOHO-
CTel, 3TO He 3HAYMUT, UYTO HA HUX MOXKHO CHeKyJupoBath. Hemb-
351 BbIJJABaTh HEKAYeCTBEHHBIN TOBApP 3a JOCTONHBIN, MOCKOIb-
Ky OH He CITIOCOOEH YJIOBJIETBOPUTH UeIOBEUYECKHEe MOTPEOHOCTH.
Pekyiama — 310 MH(pOpMaIMs, a 3HAYNT, OHA JOJIKHA YETKO MC-
TIOJIHSATH CBOM 3a/1a4d, HO TIPY 9TOM HE 3aMaxUBaThCS Ha Te 00-
JIACTH, KOTOpbIE el He MPUHAJIexkaT.

B dem ke 3akJioyaoTCs 3aa4M, CTOSIIME TIepe]] PEeKJIaMOi ?
[MomMumo yuera moTpeOHOCTEN TOTEHIMAIBHBIX MOTPEeOUTENeH,
OHa JIOJDKHA JIOBECTH 10 HMX CBEJEHHUS O KaueCTBEHHBIX Xa-
PaKTEPUCTUKAX MPOAYKIIMHU. IMOIMOHATILHO-TICUXOJIOIMYECKOe
BO3JICHCTBHUE, OKa3bIBAEMOE PEKJIAMOM Ha JIofiei, O6e3yCI0BHO,
JOJKHO OBITh TO3UTUBHBIM. M TOT]a CTAHOBUTCSI JIOTMUHBIM Pac-
YeT MPOU3BOJCTBEHHON KOMITAHUH Ha TO, YTO €€ TIPOLYKIIHUsI OY-
JeT BOCTpeOoBaHa.

[MockonbKy HazHaYeHHME PeKJIaMbl 3aKJII0YAEeTCs] B MOOYK/e-



HUM K OIpeJesIeHHOMY AEWUCTBUIO, TO MPU €€ CO3JaHUU HYXKHO
YUUTHIBATh T€ HYX]IBI JIIOAEH, Oaroiapst KOTOPBIM OHH TOZI/Ia-
JOyTCsl BHYLIEHUI0. PU3NYECKOE JIMLO WU OpPraHu3allys, COBEP-
IIEHHO HE MCIIBITHIBAIOLINE HYK/Ibl, CKA)KEM, B TA30HOKOCUJIKAX,
HE 3aMHTEPECYIOTCS PEKJIAMHBIM TPeI0KEHNEM JaHHOTO TOBa-
pa, maxke ecau oHO OyaeT oueHb BHIromHbIM. [loaTomy criemyer
YUUTHIBATh, BO-TIEPBbIX, KOHTMHICHT, HA KOTOPBIM paccuuTaHa
peKJiama, a BO-BTOPbIX, 0OCTOSITEIbCTBA ee ToKa3a. Yero cTour,
HarpuMep, peKjiamMa 30JI0ThIX CIUTKOB, KOTOpasi TPAHCIMPYETCs
10 TEJIEBU30pPY Cpasy Mocje HOBOCTEN O OEICTBEHHOM MOIOXKe-
HUM JKUTEJIEU CEBEPHOTO ropozal

Wrak, Bompoc 00 3TUKE peKjambl TeCHO MeperuieTaeTcsi ¢
JeJIOBEYeCKUMU MOTpeOHOCTsIMU. JII000e peKIaMHOe CPeCTBO
JOJDKHO YUUTBIBATH 3TO, IPUYEM Kaxk/[Iblil €e JIEMEHT B pe3yJib-
Tare paboThl CHEUATUCTOB JOJIKEH BHICTYIIATh B JOCTYITHOM /151
HacesieHus (popme. BecTonKoBO 3aByalupOBaHHBIN CMBIC JACT
OTHIO[b HE KEJAeMBIN Pe3y/bTaT, U MPOCTOM MOTPeOUTENh HE
NOMMET BceX JOCTOMHCTB ToBapa. [loatoMy XOTs mpoayKuus
JEWCTBUTENIbHO MOIJIa Obl CTaTh BOCTPEOOBAHHOU MOTEHIIUAITb-
HBIMH TTOKYTATeJISIMU, HO TIPH HECOOJTIOIEHUH HEKOTOPBIX YCIIO-
BUI1 OHA OKa3bIBAETCS HA HU3LIEM YpOoBHe Npu3HaHus. Kak Bua-
HO, B&KHO HE TOJIbKO Y4YeCTh MOTPEOHOCTU NOTPEOUTENei, HO 1
YMETb MPABUJIbHO MPEICTAaBUTh TOBAP, MPUBE/S B COOTBETCTBUE
€ro MHIMBU/IyaIbHbIe KayecTBa ¢ HEOOXOAMMBIMU ISl HACeIe-
HUSL.



B ofmem 1 11eJ10M CrienuaTiceT mo pekjiaMe BBICTYIIAeT B Po-
JIM CBOoeoOpa3Horo mcuxosora. Ecim ydecTb, 4To pekiama Jiei-
CTBUTEJILHO BO3JICHCTBYET MCHXOJIOTMYECKH, O YEM TOBOPUJIOCH
BBIIIIE, TO YHUBEPCATBHOCTh PEKJIAMHOTO MPOGhH AeHCTBUTEHHO
NIPEe/ICTABIISAETCS CIIPaBeUIMBONA. B 000M ciiydyae oHa JOKHA
OBbITh aKTyaJIbHOW M JJOCTYITHOM, YTOOBI HE BBI3BIBATh pa3jipake-
HUS y oO0mecTBa. B ee ocHOBe Jiexkar 4yejioBeuecKre moTpeOHO-
CTH, ¥ 3TOT (PAKT JIOJKEH HCIIOIb30BaThCs BO OJIaro, a He Ha000-
pot. [TorpeGHOCTH — 3TO HE TIPeIMET CIIEKYJISIIAU, IO3TOMY JIIO-
00e peKJIaMHOe CPEJICTBO IMperioiaraeT JIeTMKaTHOCTh U 3CTe-
THKY B3aMeH Ha30MIMBOCTH. Pekslama — 310 cBOero poja npej-
MET MCKYCCTBa, B KOTOPOM HU3KOCOPTHbIE IPOU3BE/ICHUS HE 3a-
nepxkuBaoTcs. OHa MOKHA IPUBJIEKATh BHUMaHUE K PEKJIaMu-
pyeMol IPOAYKIIMY TIPeke BCEro 3a CYeT PACKPHITHS ee TI0JI0-
JKUTEJIbHBIX KA4eCTB, HEOOXOAUMBIX MOTEHIMAIBHBIM MOTPEOH-
TEJISIM.

HHTEPAKTHUB

Oxa3vleaemcs, peKaama cyuiecmeosana euje 00 Haulell
3put. 00 3mom caudemenbcmayem ezunemcKuii nanupyc, npu-
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3. OCHOBHBIMH LEJSIMH PeKJIAMbI
SIBJISIIOTCS BHeJIpeHHe M BOBJIeYeHHe

Jliobasi pekjaMHasi KaMIaHUsl CTAaHOBUTCS Pe3YJIbTaTUBHOM
TOJILKO B TOM CJIy4ae, €CJM OHa COOTBETCTBYET IOCTaBJIEHHOU
nepen Heil nenu. OCHOBHBIMU K€ LIEJISIMU JTI0OOr0 peKJIaMHO-
IO MPOEKTA ABJIAITCA BHEAPEHUE HA PHIHOK HOBBIX TOBApPOB U
YCIIYT, a TaKKe MPUBJIEYEHUE K HUM MOTEHIIUAIBHOTO NMOTpeOu-
TeJIs ¥ 3aKJII0YeHHe ¢ HUM caeku. O0e 3TU Leau UMEIOT CBOM
0COOEHHOCTH, KOTOpBIE HEOOXOIMMO YUUTHIBATh IPU COCTABIIE-
HUM PEKJIAMHOI'O MPEAJIOKEHUS.

Korna Ha peIHOK COBITA MOCTYMAET WM TUIAHUPYETCS B AaJTh-
HEWIeM K Mpoaxe Kakou-1udo ToBap, KOMIIAHUH, IIPOU3BOIS-
1€ ero, MIMPOKO UCHONB3YIOT PEKJIaMHbIE CPEJCTBA, HAIPaB-
JICHHBIE Ha eT0O BHeApeHue B Kpyr notpedureneid. ['oBops nHaue,
PEKJIAMIITUKH, UCIIONB3Ysl pa3InyHble CPECTBA MAaCcCOBON WH-
(opmarun, ctpeMsTcsi BbI3BaTh y MOTPEOUTENsT 3aIIOMUHAHKE
PEKJIAMHOTO POJIMKA, a CIeAOBaTesIbHO, M CaMOro ToBapa. Tak
KOMIIaHUS 3apaHee HaIlpaBJiseT CBOM YCUJIUS Ha CTUMYJIMPOBA-
HUe cOBITa M YBEIMUEHHE 0ObeMa OyIyIIrX peaTr3arvii v yCIyT.

[MonmoOHOrO poma pekiamMHasi KaMmIlaHWs HOCHUT Ha3BaHUE
NPeABAPUTENILHOM, T. K. OHa OIepexaeT MOsIBJIEHUWEe ToBapa Ha
PbIHKE M TeM CaMbIM CIIOCOOCTBYET HaunOosiee ObICTPOMY JIOBE-



JEHUIO ero A0 rnmorpedutenns. OCHOBHOW 0COOEHHOCTHIO JAHHOM
KaMIIaHUU SIBJISIETCS TO, YTO TOpa3/io valle 3apaHee CO3JaHHOe
MHEHHE TIOTpeOUTeNIs O TOBape He HYK/1aeTCs B TaJIbHEHIIIeH ero
KOPPEKTUPOBKE W M3MEHEHHH, YTO MPUXOAMUTCH JeaTh B TOM
cllyyae, eciid MpeiBapuTesibHasl KaMIIaHUsI BO BHUMaHHUE B3siTa
He Obla.

Ecnu xe monoOHast pekjiamMHasi KamIaHusl He TPOBOIUTCS,
O TIOCTYIMBIIIEM Ha PHIHOK TOBape MOTpeOUTesIb y3HaeT ropas-
710 TIO3e U, CIIeNOBATENIbHO, HECTAOMIBHOCTD PACIIPOCTPAHEHH ST
MIOCTIeIYIOIEH 32 HUIM PeKJIaMbl HEKOTOPOE BPeMsi COBEPITIIEHHO
He TIPUBOIUT K YBeJIWUeHuIo cripoca. [IpyurHa B TOM, 4TO TIO-
TpeOuTe o TpeOdyeTcsl ONpeieIeHHOe BpeMsl, YTOObI TIOBHMMA-
TeJIbHEee TIPUCMOTPETHCS K TOBAPY U BBISIBUTH B HEM KaKHe-TH00
BBITO/IBI 1151 ceOs1. [IpeaBaputenbHasi ke peKjaMHasi BHEAPSIIO-
Iast KaMIIaHUs 3apaHee TOTOBUT TMOYBY, a 3aTe€M Cpasy ke Mpu-
CTyIaeT He K 3HAKOMCTBY C HUM, a K BOBJICUCHHUIO TIOTPEOUTEIS
B TPOIIECC 3aKJII0YEHUSI CAETIOK M COBEPIICHHS TOKYTIOK.

A 4To0bl 1OOUTHCS HAMOOJIBIIIETO CIPOCAa HAa peKJIaMupye-
MBI TOBAp TMOCJIE €r0 «BBIXO/IA B CBET», HEOOXOIUMO TIOMEHSITh
1eJIb PeKJIAMHOW KaMITAaHUM, 2 BO3MOXKHO, U MEIMACTaH/IaPThl,
UCTIOJNIb3yeMBIE /JTs ee TOCTIKeHUs1. Ecii B iepBoM cityuae, urto-
Obl MPUBJIEYb K TOBAPY, TPEOOBAIOCH 3aMHTPUTOBATH MOTPEOU-
TeJIsl U BBICTABUTH MPOAYKIIMIO C CAMOU JIydIlleld CTOPOHBI, pac-
XBQJIUTH €€, TO B JAHHOM IPEJCTOUT HAIIPABUTh YCHJIUS Ha CO-



3[AHKE CBOETO COOCTBEHHOTO CTWJISI, €CJIM €T0 ellle HeT, UIH ke
Ha YCWJIEHHOE NIOAYEPKUBAHKE y:xe umeronerocs. Hammuue opu-
T'MHAJIBHOTO CTWJISI HA JAHHOM 3Tarle MoCHoCOOCTBYET HE TOJIBKO
YBEJIMUEHHIO CIIpoca MOTpeduTesiel, yke 3HAKOMBIX C TOBAPOM,
HO Y TIOBJIUSIET HA JAAJbHEUIINNA yCeX NPEATpUsITHUSL.

MoMmeHTy MosIBJIEHHsI TOBapa Ha PhIHKE JI0JKHA COOTBETCTBO-
BaTh U YTBEPXKJAIIAsA peKjaMa. DTOT BUJ, PEKJIAMHOM KamIa-
HUM TIPEJICTaBIsIeT cOOOW CBOEOOPA3HYIO MpE3eHTAINIo U Jie-
MOHCTpAIMIO ToBapa. B MOMeHT, Korga mepBble MOTpeOuTeNH
B35UIM €r0 B PyKH, peKjiaMa JOBOIOUT JI0 X CBEECHUs BCE Ca-
MBIE JIy4lllie ero cTopoHbl. C LIENbI0 YKPEIUIEHUS B CO3HAaHUU
NOTpeOUTENIsT UJIeU, YTO TOBAP ITOT JEHWCTBUTEIBHO HEOOXO/IH-
MBII ¥ KQYECTBEHHBIN, Ar€HTCTBA B COAPYKECTBE C MPOU3BOAU-
TeJISIMU MPOBOAT PA3JMUHBIE BHICTABKU-IEMOHCTpAIIUH, HA KO-
TOPBIX ONBITHBIE IIPOJABLIBI-KOHCYJIBTAHTBI OTBEYAIOT Ha BCE BO3-
HUKIIIE y IOTPEOUTEsI BOITPOCHI.

DddeKTUBHOCTh BOBJIEUEHHUs MMOTPEOUTENIEH B TIpOIiecc 3a-
KJIIOYEHU S CIIESTKA MOXKeT ObITh CHUKEHA TIOSIBJIEHUEM Ha PhIHKE
cObITa OOJIee HOBOTO M OoJiee HEOOXOAMMOTO TIOKYTIATENI0 TOBA-
pa. B atoM ciyvae ¢pupma A0/KHA TIOMEHATh YTBEPKAAIOLIYIO
peKJiamMy Ha MepeKJII0YAaIoIILyI0 CIIPOC. A UMEHHO — 3aCTaBUTD I10-
Tpebutesisi NepeKII0YUTh CBOE BHUMAHUE C BHOBb MOSIBUBIIIETO-
cs1 TOBapa Ha MPeXHUM, CBOW. 3a/laua 3Ta OYEeHb CIIOKHAs, Tpe-
OyeT OOMBIIION aKKypaTHOCTH M OBICTPOTHI pearnpoBanus. [lo-



clieTHee KaueCTBO CIIOCOOHO CHIPaTh B IAHHOUM CUTYAIIMU pelia-
I0U1yI0 posib. Tak, 3aMEeTUB Ha TOPU30HTE HOBOTO KOHKYPEHTA,
MIPOU3BO/IUTENIb MOXET B3ATh U3 €ro peKJaMHbIX aKIIMi TO ca-
Moe, 4TO MpHBJIEKAeT K Hell NMOoTpeduTeNned, U MPUMEHUTb 3TO B
CBOEU peKJIaMHOM KaMITaHWH.

HeoOxomumocTh B iepeKJTIioyaoniei pekjiaMe MoKeT BO3HHK-
HYTb U B pe3y/ibTaTe CMEHbI MOJIbl HA TOBAP UJIM ke KaKUX-T100
Aapyrux (haKTOpPOB, OTOABUTAOIINX JAHHYIO MTPOMYKIIMIO HA BTO-
poii riad. B aToMm cityyae HEOOXOIUMO y4ecTh 3TU camble (pak-
TOPBI ¥ MCTIOJIL30BaTh UX C YUETOM CHelM(pHKU CBOETO TOBapa.
JlOCTUTHYB BHOBb BBICOKOT'O MOTPEOUTENBLCKOTO CITPOCa, HE CTO-
UT pacciaadnsaThes, T. K. OCHOBHOM 3a/iauedl peKJiaMbl OCTaeTCsl
oOecrieueHre CTabUIBHOCTH CIIPOCa.

B3sB 3a OCHOBY Takue 11eJ1, KaK BHEJIPEHUE WJIU BOBJIEUEHNE,
HEOOXOIMMO TOMHUTb, YTO IMPOJOKUATEIBHOCTh CAMOI peKJIaM-
HOV KaMIIaHWX HAIIPAMYIO 3aBUCUT OT IIOCTABJIEHHOM Lienu. Tak,
Ha peKJiaMy BHEAPSIOIIyIo TpeOyeTcsi ropas3fo Oosblie BpeMeHH,
YeM Ha pekjiaMy BoieKawolyo. OHAKO XOpollee BHEAPEHNUE
HE BCerja cocoOHO rapaHTUPOBATh YCIIEIIHOE BOBJIEUYEHHE TIO-
TpebuTesnsi, 1 HA0OOPOT.

Tak, OMHO TOJNBKO TPUBBIKAHME HE 3aCTABUT MOTpeOUTENs
PUOOPECTU TOT WJIM MHOU TOBAp, IOTOMY UTO O HEM €My TpaK-
TUYECKY HUYETO HE U3BECTHO, KPOME CBEJIEHUM, COIEPKAIIMXCS



B pekjiame. K ToMy ke OTCYTCTBYIOT M pa3iiuHbIe OT3bIBBI O TO-
Bape CO CTOPOHBI IPyrUX MOTpeOHTesIel, a 3TO HATAJIKMBAET Ha
MBIC]Ib, YTO OH, BOBMOXXHO, HE COOTBETCTBYET OIMUCAHUIO, Pa3 He
NoJIb3yeTcst cripocoM. UToObl U30ekaTh TAKOW CUTYAIMH, KOTa
MIPUBBIKAHUE €CTh, a HEOOXOAMMOCTH MPHOOPETaTh TOBAp HET,
NIPEe/IBAPUTENIBHO CIIEyeT MPOBECTH paboTy C HACEIeHHEM, TIo-
JapUTh HOBBIM MPOAYKT B KAYeCTBE CYBEHHMPA UJIH Ke Pa30ciiaTh
1o nioute. ToJbKO MOCIIe 3TOro MPOIeCC BHEAPEHUsI CMOXET 3a-
paboTaTh B MOJHYIO CHIIY U YCIICIITHO TIepepacTy B MPOIIECC BO-
BJICYCHUSI.

B cBomo ouepenp, Xopoliiee BOBJIeUeHUE TIOTPEOUTENS B MPO-
1IeCC 3aKTIOUEHH S C/IENIKY TaKKe He BCera rapaHTUPYeT IMPHUBbI-
KaHUs K TOBapy, a 3HAYUT, MOXKET OTPUIIATENILHO CKa3aThCsl HA
JayibHelIeM crpoce Ha Hero. OmmOKM JTaHHOW CUTYyalluu 3a-
KJIIOUAIOTCS B TOM, UTO peKJIaMHasl KaMITaHUs He J1aeT CTUMYJIa,
3aCTaBJISIOIIETO MCIOIb30BaTh JAaHHBIA ITPOIYKT BHOBL U BHOBb.
EctecTBeHHO, YTO €CTh pa3HHUIIA B MOKYIIKE TOBapa, KOTOPBIA
3aBEJIOMO PEKJIaMUPOBAJICSI KaK BesTHUE HOBOTO THICSUENIETHS,
oIepeskaIIero Moy, ¥ pekjaMe, yKa3blBalollel Ha TO, 4TO 3TOT
TOBap KCIOJIB30BAJICS C JIABHETO BpEMEHH M JIOIIeN IO HaIMX
JHEN B TOM e CaMOM OOJIHKE.

B ocHoBe 1110001 x0opolIel pekJIaMHON KaMIIaHUK HENPEMEeH-
HO JIOJDKHA JIe)KaTh XOpoIas ujesl, ClocoOHast OBITh peaslbHO
3HAYMMOM KaK ceryac, Tak ¥ 4epe3 HEKOTOPbIM NEpUO BpeMe-



HU. VIMeHHO ujies1 Jalle BCero M SIBJISETCS TeM CaMbIM CTepIK-
HEeM, Ha KOTOPOM JIEP)KUTCSI M Ha KOTOPHI OMMpaeTcst BCs pe-
KJaMHas akuusi. Eciu Het unen — Het u pesysbTata. Eciu unes
Masio3(pPEKTUBHA U HE BIIOJIHE OCO3HAETCSI CAMUM 3aKa3YMKOM
peKJIaMbl, TO He OyJeT OCO3HaHa OHa W moTpeduTeneM. Ei xe,
ujee, 10JKEH COOTBETCTBOBATH M OO UMUK (DUPMBI, TONb-
KO B 9TOM CITy4ae ee pe3y/IbTaTUBHOCTh OyneT OoJiee MpOoIyKTUB-
HOM.

HHTEPAKTHUB
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uacmo nPUMeHsIeEMbIM ONMOB0-PO3HUUHOU MOP208.1ell, 16151-
emcsi UCNONb308aHUE KOANEKUULL 00pa3yos8 mosapos. Imu
KOANeKUUU pPa3mewiaromcsi 8 CneyuanbHo 000pYO008aAHHBIX
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4. ToBap miam ycJjyra BbICTyIIalOT B KaueCTBe
IJIABHOTO 00beKTa NMPUJIOKEHHS PeKJIaMbl

Bcio cyiiecTByIoIIyIo ceroiisi pekjaMmy ¢ MOJHOW YBEpPeHHO-
CTBI0O MOXHO OTHECTH K MHOTOOOPa3HBIM OOITIECTBEHHBIM SIBJIE-
HUSIM COBpeMeHHOCTH. [IprurHa Takoit OTHOCUTETBHOCTH B TOM,
YTO JII0OOOM PEeKJIaMHBIN MTPOLIECC YKe JABHO CTPOMUTCS TIO OIpe-
JeJIEHHBIM MPUHIIMIIAM, YYUTHIBAIOIINM 00pa3 KU3HU MOTpeOu-



TCJICfI, a TAKXK€ S9KOHOMHNYECKUEC, ITIOJIUTHYECKUE U SCTETUICCKUE
3aJa4Y1 COBPEMCHHOI'O O6H_ICCTBEL

['maBHBIMM ke OOBEKTAMU pEKJIaMbl BCEX ITUX OTpaciell sB-
JISIeTCsl caM TOBap WJIM Ta yCIyra, KOTopasi MOJIEXHUT Pacrpo-
crpaHenuio. Ecii OTCyTCTBYeT 3TOT caMblii OOBEKT, peKjiama He
NIPEJICTaBIIsIET COOON HIUETO 3HAUMMOTO, Be/lb PEKJIAMAPOBAHHUE
TOTO, YEro HeT, PAaBHOCUJIbHO BIOPOCY JIEHEr Ha BeTep.

EctecTBeHHO, UTO cama pekJiamMa 3aBUCUT OT XapakTepa pe-
KJIAMUPYEMOTO OOBEKTa U B 3aBUCHUMOCTH OT 3TOTO CaMbIM KO-
PEHHBIM 00pa30M OTJIMYAETCS OT UHBIX HE TOJIBKO MO MCONb3Y-
€MbIM €l0 CPEe/ICTBaM MAcCOBOW MH(OPMAIUK, HO U 10 YUUThI-
BAaeMbIM MIPUHIIMIIAM U TPaBWiIaM, 0Opa3y BO3JEHCTBHS HA T0-
TpeOuTeJIs, a TAKKe HATMIMEM KaKUX-TO CBOUX CIIEIIM(PUIECKUX
0COOEHHOCTE!. YUUThIBAHUE U CJIEOBAaHUE BCEM ITUM OCOOEH-
HOCTSIM OKa3bIiBaeT Ha 3(P(MEKTUBHOCTb PEKJIAMHOM KaMITAHUU
HauOOJIbIIIee BIMSHIE.

CamMoil pacnpoCTpaHeHHON pekJIaMHON cepoil cUMTaeTcs
TOProBasl WM SKOHOMHUUecKas. Ee mpenmMyiiecTBoM sIBsieTcs
TO, YTO OHA IIeJIEHANIPABJIEHHO PACHpPOCTPaHsIET HEOOXOOMMYIO
MH(pOPMALIMIO O CBOMCTBAaX TOBAPOB, TEM CAMbIM IIPUBJIEKAs K
HUM BHUMaHUe NOoTpeduTesell 1 yBeIMUMBasi ero peaan3aluio.

K oGnmactsim naHHO# cpepbl OTHOCSAT MPOU3BOACTBO, TOPrOB-



o, (PMHAHCHI, TIPEIOKEHUST pabodell CHITbI M TIOUCKU paOOTHI.
CnoBoM, UMEHHO 3TH (DAKTOPHI U BHICTYMAIOT B POJIM IJIABHOTO
cyObeKTa caMO¥ peKJIAMHON KaMITaHWH, T. €. SIBJISIOTCSI OCHOB-
HBIM TTpe/IJIaraeMbiM TOBAPOM.

Crenmyrorieii o 3HAYMMOCTH C(Pepod CUMTAIOTCSI OBITOBBIE
yciyru. Croia OTHOCST BCEBO3MOKHbIE MIOUYMHKH, MOUIMBBI, U3-
rOTOBJIEHUE MPeIMETOB ObiTa M OTbIXa. Pekiiama gjaHHOM cepbl
yaile BCEro OMMpaeTcsi He Ha caM T'OTOBBIN TOBap, a HA YCIIYIH,
C HUM CBSI3aHHBIE, TEM CaMbIM TaKke CTPEMSCh BO3JE1CTBOBATD
Ha MOTPeOUTENsI M BhI3BAaTh y HETO KEJIAHWUE BOCIIONb30BATHCS
npeayoxeHreM. Tak, Haubosee yacTo CBOM YCIYTY Mpeasiaraiot
KOMIAHUU U (PMPMBbI, 3aHUMAIOIIUECS MTOIKJIIOUEHUEM K TOU WU
VHOW ceTH (COTOBOM WM ceTv VIHTEpHET), HEKOTOPBIE APYTHE.

[IponykTMBHOM SBiISIETCA W MOJUTHYECKass pekjaama. Hau-
OoJbllIasi ee MOIMYJISIPHOCTh MPUXOIUTCS HA TEPUObI BHIOOPOB
JEMyTaToOB WJIM aruTalliyd B MOJIb3Y KaHIMAAToB. Llenbio Takux
PEKJIAMHBIX KaMIIaHWI, KOHEUHO ke, SIBJISIETCS HE MPOJBUKEHUE
TOBapa Ha PHIHOK CObITA, a TPUBJIEYeHNE BHUMAHUSI OOIECTBEH-
HOCTU Y NIEPETATMBAHUE €€ HA CBOIO CTOPOHY. B CBfA3M € 3TMM
[JIABHBIM OOBEKTOM IOJIMTUIECKOM PEKJIAMBI U €€ OCHOBHBIM TO-
BapOM CTaHOBATCS JIO3YHI'M KaHAMIATOB, X O0Opa3bl B IJa3ax
9JIEKTOpAaTa M npejjaraemMas UMU Iporpamma.

Bce 6ospInyo nonysisipHOCTh TproOpeTaeT v Takast cpepa pe-



KJIAMHOM JISATEJIbHOCTH, KaK CeMEWHbIe U MEXJIMYHOCTHBIE OT-
HoIeHus. ToBapoM 371ech OOBIYHO SIBJISIETCS CaM 3aKa34uK pe-
KJIaMBI, & POJTb YCIIYT OTBOAUTCS BCEBO3MOKHBIM OpayHbIM 00b-
SIBJICHUSIM, TIPUIJIAIICHUSIM K 3HAKOMCTBY U BCTYIUICHUIO B Je-
710. OcoOy1o crienuduKy uMeeT pekjiama, TOXOAsIIast 1o moTpe-
OuTeNs Yyepe3 Takoe CpeICTBO MaccoBor nH(popmarun, Kak MH-
TepHeT. B jaHHOM ciydae yciyra npeajaraercsi OT JIMiia cCaMoro
IJIABHOTO 0OBEKTa PeKJIaMbl, TOBOPsI 0Opa3HO — «ToBapa». VIHbI-
MM CJIOBaMH, Y€JIOBEK caM Tpejiiaraet ce0st Ha poJib UCTIONHUTE-
JIS1 TeX VUM MHBIX 0OS3aHHOCTEN: MyKa, KeHBI, IEIOBOrO MapT-
Hepa, a 3aTeM caM ke BhIOMpaer ceOe MoTpeduTesNsi, TOro, KTo
HanOoJsiee yI00eH eMy B JAaHHOU POJIH.

Cromo 100 B chepe peKIaMbl 3aHUMAIOT 3PETUIIHBIE 00b-
sByieHus1. Tak, BCEBO3MOXKHbIE ITUPKOBbIE, TeaTPAIbHBIE U KOH-
LepTHbIe apuIly, JIUCTOBKY WU TUTakaThl JaloT 3¢ EeKTUBHBIN
pe3yabTaT TOJIbKO HA OYeHb KOPOTKHI MPOMEKYTOK BPEMEHHU.
OOBEKTOM ke MONOOHBIX PEKJIAMHBIX KaMITAaHWHA CITy’KaT caMu
3peJnIla: KOHLEPTHbIE HOMEPA, ONephl U Jpyrue CpeAcTBa pas-
BJICYEHUSI.

Ouenpb BO3pOCIIa MOMYJISPHOCTh B MOCTIEJHEE BPEMS U TaKO-
rO BUJA PEKJIAMHOMN JEeATEbHOCTH, KaK OJaroTBOPUTEIBHOCTb.
Coo011eHus 0 Pa3InYHBIX OJarOTBOPUTENbHBIX aKITUSIX, TPU3bI-
BbI K TIO)KEPTBOBAHMSAM JOBOJATCS O OCHOBHOKM MacChl HaceJe-
HUsI TIOCPEJCTBOM BCEX M3BECTHBIX CPEACTB MaccMenua. ToBap



KaK TaKOBOW B JaHHBIX PEKJIAMHBIX MPEIJIOKEHUSX OTCYTCTBY-
€T, HO OH 3aMEHsETCS CBOEOOpPA3HBIM, T. H. «TOBAPOM 00Opa3-
HBIM», W «HEOIyTUMBIM»: 3JI0POBbEM JICTEH U IPYTUMH Ye-
JIOBEYECKHUMHU MPOSIBIICHUSIMU OJIarofiapHoCTH. BiiarorBopureib-
Hasl peKJiaMa TpejijiaraeT KylnuTh He 3yOHYI0 TIacTy JUIsl Kpacu-
BOU YJIBIOKH, & CAMU YJIBIOKH JTIONIeH, OOMKEHHBIX CyIbOOH, Kak
pe3yJIbTaT MPOSIBJICHHOW 3a00Thl O HUX M OKAa3aHUsI KM TIOMOIIIH.

OueHb peKUMU, HO HAOMPAIOIIIMMU B TIOCIIETHEE BPEMSI pOCT
SIBJISIIOTCS] PEKJIaMHbIE KaMIlaHuy cpepbl penuruu. BceBo3Mox-
HBIE PEJIMTUO3HBIE MJIAKAThl, TPUIIAIICHNS K pUTYaJIbHBIM aKIIU-
SIM IIPEJIaraloT y3KoMy KpYry HacesleHusl Takol TOBap, Kak Jy-
XOBHOE 0J1aroCOCTOSIHME U yPaBHOBEIIEHHOCTh. OTCYTCTBHE Ke
BUJIMMOTIO HaJIMYMs TOBapa Kak TAaKOBOIO COBEPIIEHHO HE BIIU-
sIeT Ha Pe3yJIbTAaTUBHOCTb TIOJIOOHBIX PEKJIAMHBIX KaMITaHHA.

Erie omHo# pacripoctpaHeHHOM cepoid peKJiaMbl CUMTAETCS
fopuctipyaeHnys. [ TaBHpIMU 00bEKTaMU €€ PeKJIaMBlL, T. €. TOBa-
pOM, Yaiiie Bcero craHoBsITcs moau. CpeacTBOM e JOCTUKEHUS
9 (HEeKTUBHOCTY PEKJIAMHOW KAMITAHUK BBICTYTIAIOT COOOIIEHUSI
B TIpecce, TENEeBUICHUH W PaJyo O MPOMABIIUX, JIMCTOBKY, Ha-
MpaBJICHHbIE HA TIOUCKHU MTPECTYITHUKOB, a TAKKe MUChbMA C TIPU-
IIaleHUsIMU Ha cyaeOHble rporiecchl. Hy u nocnenen cepont
pEeKJIamMbl SIBJISIIOTCS HAyKa U SKOJIOTHS. DT peKJIaMHbIe KamIia-
HUM VIMEIOT MPOCBETUTEIbCKOE HAIlpaBIeHUe M OTPAXaIOTCsS B
HAYYHO-TIOMYJISIPHBIX IJIaKaTax U JUCTOBKAX.



HHTEPAKTHUB

ITo cmamucmuke amepuKkancKux peKAaMHbIX A2eHMCMS,
OUeHb 00NbUWLOTL NPOYEHM HA MenedUOeHUU U 8 OpY2UuX cpeo-
cmeax maccosoil ungopmauuu 3anumaem cgepa o.1a20meo-
pumenvHoil pexaamvl. C Kaxcovim 2000m ee 3¢pghekmus-
HOCMb 803pacmaem eoea Au He 8 08a pasd.

5. Pekjiama npojaer He caM TOBap
KaK TaKoBOM, a 00pa3 cuacTbs

Pekyiama npu3BaHa mpuBjiiedb Kak MOKHO OOJIbllie BHUMAHUSI
K TOBapy (CO CTOPOHBI MOKYIATeJel U TeX, KTO CMOXKET COfie-
CTBOBATh B €r0 IIPOU3BOJCTBE U peaIn3alliu), €€ €AUHCTBEHHAS
LEJIb — KaK MOXKHO CKOpee, HaJeKHee W JIOPOKE peam30BaTh
ero.

Cama pekyiaMa He MPOAAeT TOBAp, OHA MPOIAET ero odpas.
Yem OoblIie JIIOZIEH Ha 3eMJle Y3HAIOT 00 3TOM 00pase, TeM JIyd-
e Toi (pupme, KoTopas Ty pekjamy uszaet. Ciie0BaTelbHO,
OCHOBHasI 3aj1aua peKJiaMbl — MH(OPMAIIMOHHAS: BECh MU JIOJI-
KeH OBITh MPOMH(MOPMHUPOBAH O TOM, KaKast POLYKIIKS SBJISIET-
cs1 00pa3oM pekyiambl. YeMm jrydriie 3ToT 00pas, TeM OOJIbIIel 1Mo-
MYJISIPHOCTBIO OH OYJ/IET MOJIb30BAThCsI CPEIU JIIOfIEH, TeM OO0JIb-
1WA cripoc OyJeT U Ha HEero, U Ha ero JajibHewIee peKkJiaMupo-



BaHUEC.

CrnenoBatenibHO, 00pa3 peKJIaMbl JIOJKEH CTaTh 00pa3oM cua-
CTbsl. DTO 3HAYUT, YTO PEKJIaMUPYEMbIil TOBAp MPU3BaH MpUHE-
CTU CYACThE B JIOM KaXkJOro, KTO ero mpuoOpeTeT, ero 3ajavya —
CTaTh MPEJIMETOM TIEPBOM HEOOXOTUMOCTH, O€3 KOTOPOrO HUKTO
HE CMOXeT O0OHTHCh M 6e3 KOTOPOTro 3TO CYACThe HEBO3MOK-
HO. 3ajaya He U3 JIETKHX, HO, TEM He MeHee, OCYIIeCTBUMAs,
MO KpallHeW Mepe, 3TO Cephe3HbId CTUMYI AJIsl peKIaMoaTes
U JIs ToW (PUPMBI, O TOBape KOTOPON HEOOXOAUMO MpOUHMOP-
MHPOBaTh MOTPEOUTENEH.

TToCKOJIBKY MO3I TOKYyIAaTesisi — 9TO JOCKa, Ha KOTOpOW Be-
JETCsI UTPa, 3HAYMT, ITEIIKAMH CTAHOBSITCS €r0 IICUXOJIOTMYEeCKUE
HAKJIOHHOCTH. PeKjlama JBUTaeT WM HArpaBjsieT 3TH HAaKJIOH-
HOCTH TaK, KaK eil HeOOXOIMMO JUIsI €€ e MOJIb3bI (B MOJIb3Y pe-
KJIamopareJisi, mpousBoauteist). [103ToMy BaXHO Jie1aTh CTaBKY
HE TOJILKO Ha TIOTPEeOHOCTH JIONIEH, HO U Ha MX CIIOCOOHOCTh K
BOCIIPUSITHIO peKJIaMbl. PasyMHasi pekjiaMa MOKET BHYIIIUTB JIIO-
JSIM, UTO TOBap, KOTOPbIN OHA Mpeiaraet, — T0, YTO UM HYKHO
JUISL CYACThsI, JJaXe eC/IM Ha CaMOM JieJie Y HMX BOBCE HET B HEM
HeoOxoauMocTH. Bot moyemMy Haji cO3JaHHEM peKJIaMbl TPYAST-
Cs1 CHIEIMAJIUCTBI, 33/1a4a KOTOPBIX — M3 CAMOTr'0 OOBIYHOTO TOBapa
chenath «KOH(ETKY», MPUAATh eMy 0COOYI0 U3IOMUHKY, OTYErO
OH 0OpeTeT OrPOMHBIH yCIieX Be3jie ¥ Bomy. TyT riaBHOE — UTO-
ObI 00pa3 ToBapa Opocasics B Iia3a cpasy ke, U JII0OOH IMOoKyma-



TeJIb CMOT Obl BCErJa y3HaTh ero Ha npuiaske. [lokynarenu 3a-
VHTEPECOBBIBAIOTCA ¥ HAUMHAIOT UCKaTh IMEHHO TOT TOBAap, KO-
TOPBIH Tak 3(pEeKTUBHO MPOPEKIAMUPOBAH B KayecTBe oOpasa
CUaCThSl.

CeroaHs TpaAUIMOHHBIM CIIOCOOOM CTajla peKJjiama omnpese-
JIEHHOT'O TOBapa B CEMEUMHOM KOHTEKCTe. BceM M3BECTHBI MHOTO-
YKCJIEHHbIE PEKJIAMHbIE POJIMKU CaMbIX Pa3HBIX MTPEJMETOB, Ha-
YUHAas OT MPOAYKTOB MMUTAHUS M 3aKaHUMBAask MeOEJIblo U JJIeK-
TPOHHON TEXHHMKOH, KOTOPbIE CIIOCOOHBI MPHHECTH CYACThE B
aoM. B Hux u3oOpaskaeTcs naeaibHas CeMbsl: Iara, MaMa, c4act-
JIMBbIE JIETH, MOJB3YIOLIMECA JaHHBIM TOBapoM. EcrecTBeHHO,
Takas peKjiaMma — o0pa3 CuacThsi — IAET MOJIOKUTEIbHBIE PE3yIlb-
TaThl, TOBAP IMOJIb3YETCA COMUIHBIM CIIPOCOM.

B pspe ciydyaeB ajis npuBiieYeHrs] BHUMaHUsI K COBEpIIIEH-
HO YHBUIOMY TOBapy MHOTME peKjaMojaTed MCIONb3YIOT Ta-
K1e M300pakeHus, KOTOpble He UMEIOT K HeMYy HUKAaKOTO OTHO-
mieHnsi. OJJHaKO NP STOM MEXAY U300paXeHUEM U OObEKTOM
peKJaMbl (TOBApoOM, YCIYTOi) JOJKHA CYIIECTBOBATh KaKasi-TO
OIIlyTUMAs U siCHasA CBsA3b. A MMEHHO — peKJiama JIOJKHA BBI3bI-
BaTh MOMEHTAJIFHBIN MHTEPEC K ceOe MPesk/Ie BCEro 3a cueT Opoc-
KOTO BHEIIHero Bujia ((popmbl) 1 3a cYeT He MeHee OPOCKOTO CO-
JepxaHus. Bot moueMy pekjiama axe BCEM U3BECTHOTO TOBapa
JOJKHA OBITh OPUTMHAJIBHOMW, HE TIOXOKEN HU Ha YTO JIPYTOe.



Peknama fomkHa yTBepKAaTh, 4To 0€3 TOTO WJIM MHOTO TO-
Bapa >KU3Hb TEPSIET CMBICI, U JIIOJU HEBOJIbHO, MOAJABASICh SIP-
KOMY U BJIEKYIIEMY BUJIEOPSY, BTSATUBAIOTCS B HEKYIO sipMap-
Ky «TIIECJIaBUs» — HEITPEPhIBHYIO T'OHKY 3a NMPECTUKHBIMU, KaK
YTBEPXKJIAET peKjama, BelaMy. JTO U HYKHO TPOM3BOAUTEIIAM
— MOHOIIONIMAM M KOHLIEpHaM. C NOMOIIBI0 peKsIaMbl (pOpMUpY-
eTCsl HeMPEePBIBHBIN Mpoliecc MoTpedIeHrs] TOBAPOB Yepe3 phl-
HOK. Co3/1aH1e MacCOBOI'0 CIIPOCa CTAHOBUTCS peLIAlOIUM (pak-
TOPOM Pa3BUTHSI TPOM3BOJICTBA.

[MoTpeb6ieHue TOro WM WHOTO TOBapa CTAHOBUTCS CTaHap-
TOM TIOBeJIeHUs ¥ MbIlITeHus1. OH HaBSA3bIBAETCS HE IyTEM J1aB-
JICHHs, a KOCBEHHO, Yepe3 pekyiamy. Pekiama nmpuBuBaeT norpe-
OUTENTCKUIA CKJIaJ] MBIIUICHHUS, @ MIOTPEOHOCTh HEPEIKO OTOXK-
JeCTBIISIETCS C HaCIax IeHreM Beramu. CTpareru pekjiaMbl Opu-
EHTUPYIOTCSA Ha TATY K YIOBOJBCTBUSAM, KOM(OPTY, CTPacTh K
pHOOpETEHNIO, TIIEC/IaBre, YecTomoone u T. 1. OJHOBpEeMEeH-
HO C 3TUM peKJiaMa CTPEMUTCS] U3THATh W3 CBOUX KOMITO3UIIAIA
BCSIKMI HAMEK Ha «Cepble Oy/THU», COLMAJIbHbIC WU KU3HEHHbIC
KOH(DJIUKTBHI.

Pekiama mpITaeTcst BCeMH clocoOamul BHYIIUTD JOISM, UTO,
prUoOpeTs TOT WM UHOM TOBap (YCIyry), OHU TEM CaMbIM IpH-
OMM3ATCA K cyacThlo. Peksama MCronb3yeT Takue MEeTOAbl WH-
opmupoBanus 1 U300pakaeT ToBap TakK, UYTO Y JOAEH, M-
IIMX Ha peKJiaMy, CJIyIIAOIMX WX YUATAOIIKX €€, BOZHUKAIOT



Pa3HOTO POJIa ACCOIMAIINH, KOTOPbIE KAKUM-TO 0Opa30M CBSI3bI-
BAIOTCS C €r0 JIMYHBIMU TMPEJCTABJICHUSIMU O CYaCThe, KOM(Op-
Te ¥ XW3HeHHOM OJaromnonyunu. Kak BuguTe, posiib accolyarmim
B peKjlaMe He MeHee BelMKa, 4YeM poJsib NoTpedHocTen. [ sans
Ha peKJiamy, YeJIOBEeK B MOJICO3HAHUM aBTOMATUYECKN HAUMHAET
UCKATh CIOCOOBI MMPUMEHEHUsI PEKJIaMUPYEMOro TOBapa B COO-
CTBEHHOM JIOME ¥ TOTr0, KaKuM 00pa3oM OH YJIYUIIUT €r0 XKU3Hb,
BHECET B Hee CYIIeCTBEHHbIE MOJIOKUTEIbHbIE U3MEHEHUST JTMO0
MIO/IAPUT €My MPUSITHbIE SMOIIUH.

Takum 006pa3oMm, B peKJiame JieJlaeTcs CTaBKa Ha TO, YTO Kaxk-
JBIA YENIOBEK CTPEMUTCS B JyIIe K YIOBOJBCTBUSM, JTUIYHOMY
CYACTBIO U YCIIEXY, MIO9TOMY PEKJIAMOJIATENI OYEHb TINATEIHHO
paboTaloT HaJ croco0aMy TOAYM PeKJIaMbl, ee 3aMaHYUBBIM
BHEIIIHUM BHIOM U T€M TEKCTOM, KOTOPBIH B HEW HCIOJb3YeT-
cs. Jlake OTCYTCTBHE TEKCTa M KOMMEHTApHsi K U300pakKeHUI0
B peKJIamMe JaeT MOBOJ JIOfIsiM (paHTa3UpOBaTh M CAMUM [IEJIaTh
BBIBOJIBI B CBOIO TOJTb3Y. Pekiama, ucronb3yeMasi Ha TeJieBH/Ie-
HWH, OTIEPUPYET TAKMM HEMAJIOBAKHBIM, JOBJICIONIMM Ha TICUXH-
Ky Jiofedt (hakTopoM, Kak MOCTOSTHHAS TOBTOPSIEMOCTh OJTHOTO U
TOTO e TEKCTa, U300pakeHH s, KOTOPHIA MOXET JIMOO HA0ECTb,
70O OTHeYaTaThCsl B TOJIOBE U TOBJIUATH Ha MbliuieHue. M To-
I/1a peKJIaMUPyeMBbIii TOBAp BOCIIPUHUMAETCS KaK 0OsI3aTe IbHBIN
arpuOyT cuacTbs. JIioau cTpeMsTcst MOCKopee MpUoOpecTH To,
YTO TaK TINATEJbHO HABA3BIBAETCS MM PEKJIAMOM, HE COMHEBa-
SICh, YUTO ITO HEOOXOIMMO ¥ TIPUHECET UM OOCIIIAHHOE CUACThE.



HHTEPAKTHUB

B cosemckue epemena pekaama, no cpasHeHuro ¢ cospe-
MEHHOIl, 8bl2N50end O0YeHb NPUMUMUBHO, 4 NOPOU Oajice
cmewno. Yawe 6ce2o ona 3aKaruanace 8 038yuusanuu (Kom-
MEHMUPOBAHUU) onpeoeneHHozo u3oopaxcenusi. Hanpumep,
OueHb 8eceno celiuac 38yuum maxas pekaama: «Hacmynuia
nopa nemHux omnyckos. B jxcapkyro no2zody npusmuo ucky-
namucs 8 mope! Ocodenno xopouwto navims ¢ aacmamu. llara-
eas 8 mope 8 Hawux aacmax ,,/leavdun‘ ¢ yorunennoil no-
nacmuto, @bl UCHBLMAECHE 02POMHOE Y0080AbCmaue! »

6. Bcs pexkiiaMHasi ctpaTerusi OCHOBbIBAeTCSI
Ha TeOPHH KM3HEHHOI0 MUKJa ToBapa

UroOsl peksiama Oblia Oosnee 3(peKTUBHOM, B TIEPBYIO OYe-
pe/ib OYeHb BAXXHO TOHSATH, KOTIA CJIeAyeT MPOBOAUTH TE I
WHbIE MEpONPUATHS IO TMPOIBMKEHUIO TOBapa. bBe3ycloBHO,
31ech He OOOUTHCH Oe3 3HAHWS TEOPUU KWU3HEHHOTO IMKJIa TO-
Bapa.

Kaskiptil mpoiyKT 00513aTeIbHO MPOXOAUT HECKOJIBKO STAIOB
CO BPEMEHHM ero pa3padOTKU U JO IMOJHOIO yXoga C pPhbIHKA.
VIMEHHO aHHBIE 3TAbl U COCTABJIAIOT €0 KU3HEHHBIN LIUKIL. Y
Pa3JIMYHBIX TOBAPOB CYLIECTBYIOT CBOM WHIWBUyaJIbHbIE KU3-



HEHHbIE [UKJIbI, KOTOPBIE MOTYT OTJIMYAThCS IPYT OT JApyra Mpo-
JOJIKATEIBHOCTBIO OOIIEro LMKJIA, JIUTEIBHOCTHIO OTAEILHOIO
Tarna, a Tak’ke MOTYT BKJIIOUaTh pa3IMyHOE KOJIMYECTBO STAIOB.
CrietyeT Bce ke OTMETUTb, YTO B OOJIBIIIMHCTBE CIIyYaeB y Kax-
JIOTO ToBapa 00si3aTeNIbHO HaOoaeTcst T. H. 0a30Bas OCHOBA
KU3HEHHOTO IMKJIa, KOTOpasi COCTOUT U3 OMpe/IeIeHHbIX TIepu-
O/IOB.

B 1nienom ke HOBBI TOBap, Kak MPaBWIO, MPOXOAUT CEMb
9TANoB: pa3padOTKy, MOSBJICHWE HA PhIHKE, pPa3BUTHE PHIHKA,
YCTaHOBJIEHUE PaBHOBECHSI PbIHKA, YMEHbBIIIEHNE PBIHKA, TObeM
PbIHKA U TMaJIeH’e peiHKa. Bee 9TH STansl MOKHO MPOMILTIOCTPU-
poBath rpacgpuyecku. Ha ocr abcimcc OTI0RKUM BpeMEeHHOM T10-
Kaszatesib (t), a IO OCH OpIMHAT — MOKa3aTeslb COBOKYITHOM BbI-
pyuku (M). Ecim aToT mokazaTtenb HUMKE YPOBHSI TOUKM A Ha
rpacduke, TO 3TO 03HAYAET, YTO HAa TIPOU3BOJACTBO U BHEAPEHME
TOBapa 3aTpavyeHo OOJIbIIIE, YeM TMOYUYeHO, T. €. (pupma He OKY-
MUJa CBOUX 3aTpart.

KoHeuHo jxe, 60JIbLIIyI0 POJIb UTpaeT MepBbIi 3Tarl, KOrja rnpo-
MCXOIUT pa3paboTKa HOBOTO MPOAYKTA (Ha rpaduke 3T0 OTPEe30K
kpuBo AB). HecoMHEHHO, O pek1amMe B 3TOT IEPUOJ, TOBOPUTH
€Ille PaHO, OJHAKO MMEHHO OT 3TOTrO 3Tala 3aBUCHUT YCIIEIHAas
peanuzanus ToBapa B Oyaymem. Ha pa3paOoTky HOBOro toBa-
pa, KaK IpaBWJIO, YXOAAT COJIMAHBIE BJIOKEHUS U 3aTPauuBaeTCs
MHOT'O CWJI, [IO3TOMY KpYBasi JKU3HEHHOI'O IUKJIA YXOOUT BHU3S.



Ha stom 3Tame ocymecTBisieTcsi AEATebHOCT, CBS3aHHAS
C TOWCKOM WJIeH, BOIUIOIIEHUEM €€ B JKM3Hb C YUETOM TEeXHH-
KO-9KOHOMHMYECKOT0 0OOCHOBaHMs1. 3/1eCh HOBBIN TOBAP MOTyYa-
€T CBOE MM, UTO TakkKe MpuoOpeTaeT OONbIIOe 3HAUYEHUE IS
Oymy1elt pekiaMHor Kammnaauu. Hackomnbko 3¢ pekTuBHyo pe-
KJIaMy TIOJTyYUT TOBap, HACTOJIBKO XOPOIIIO OH Oy/IeT MpojiaBaTh-
csl, 4TO, B CBOIO OY€pe/Ib, CIIOCOOHO OOYCIIOBUTH YCTIEIIHBINA BO3-
BpAT BJIOKEHHBIX B €r0 MPOU3BOJICTBO U Pa3pabOTKy CPE/CTB.

YcnemHo npeoones NepBbIi 3Tar, HOBBIM TOBAP BCTYIAET B
HOBYIO (pa3y — 3Tar Bbixoja Ha peIHOK (0oTpe3ok BO). Mmenno
B 9TO BpeMsl IIPOMCXOUT €ro aKTUBHOE BHEAPEHHE HA PHIHOK.
Kak pa3 Ha 3TOM 3Tarne nenecoodpasHee BCEro 3amycKaTh peKJia-
MY, KOTOpasi O3HAaKOMUJIa ObI MOKYyTATeNIed C HUM, OCBETHIA Obl
BCE €ro JIOCTOMHCTBA U MPEeuMyIIecTBa HaJ APYrUM MOJOOHBIM
TOBApPOM. DTall JJIUTCA A0 TEX NOP, ITOKA TOBAP B 3aBUCUMOCTH
OT CBOETO MpeJHa3HAYCHHU T AKTUBHO BHEPSIETCS HA KAKOM-JIMO0
NPEANPUATUN WK B KAKOM-HUOYIb OTAEIbHOM peruone. Touka
O HOCUT Ha3BaHKE TOUKH Oe3yOBITOYHOCTH, T. €. OHA MOKA3bIBa-
€T, UTO BCE CPEACTBA, BJIOXKEHHbIE MTPOU3BOAUTENIEM B JAHHBIN
TOBAp, YK€ BEPHYJIUCH, T. €. OH OKYIHJI ceOsl.

Ecnu pekiaMHasi KaMIiaHM s Ha 9TOM 3Tarie BeIeTCsl JOCTaTou-
HO 3((peKTUBHO, TO CPABHUTEILHO CKOPO HOBBIM TOBAp HAYMHA-
€T IPUHOCUTh IPUOBUTH CBOEMY Biiaieibily. ClielyeT OTMETHTb,



YTO UMEHHO OT 3(p(peKTUBHOCTH PEKJIaMBbl, a TAKKe OT pe3y/IbTa-
TOB JIESITEJIbHOCTU PA3JIMYHBIX TOPIrOBBIX TOUEK 3aBUCHT, HA Ka-
KOI1 CPOK MPOIJIUTCS TaHHBIN 3Tan. Biasenen ToBapa yxe umeer
CYIIIECTBEHHbIN NIepeBeC MO OTHOIIEHUIO K CBOUM KOHKYPEHTaM,
MIOCKOJIbKY TIPEINONAraeTcsi, YT ero MPOAYyKIHS 32 CYeT CBOer
HOBH3HBI 00/1a/IaeT BBICOKON KOHKYPEHTOCIIOCOOHOCTHIO, & BKY-
1€ C yMeJIO MPOBEAEHHON PEKJIAMHOM JeSITeTbHOCTBIO OH B CUJIaX
JIOOUThCSI BEChbMa T'PaHIMO3HBIX pe3yabraroB. Bee neno B Tom,
YTO KAaKOe-TO BpeMsI Ha PhIHKE HUKTO U3 KOHKYPEHTOB HE CIIOCO-
OeH MpeJIIOKUTh TIOTPEOUTENISIM TaKyIO ke MPOAYKIINI0. AKTHUB-
Hasl JKe peKjiaMma HEBOJIbHO MTPUBJIEKAET BHUMaHUE OOJIBIITMHCTBA
TMIOKyTaTeNel, y KOTOPhIX BOSHUKAET UHTEPEC K HOBOMY IIPOIYK-
Ty, @ 3aTeM U KeJIaHUE ero MPHOOpeTaTh.

Bo Bpems Tpetbero stana (yuactrok OC) pekjiama HE MeHee
HEeoOXOIMMa, OJJHAKO OHAa CTAHOBUTCSI HE TAKOW 3HAYMMOM, TO-
CKOJIBKY TIOKYMaTesIb YK€ MO3HAKOMMJICSI C TOBAPOM U AKTUBHO
ero mproopeTaeT. 31ech OCTAIOTCA 1EeIeCO00OPa3HBIMU Pa3JIHy-
HbIe MEPOIPUSITHS TI0 MPOJIBMKEHUIO U Audy3uun ToBapa, Ha-
NpUMep KOHCY/IbTAlUM, PEeKJIaMHble akuu U T. 1. [Ipourcxonut
pa3BUTHE PHIHKA. B 9TO Bpems cyIecTBeHHO BO3pacTaeT 0ObeM
npoaax. HoBasi mpoayKInsl BEIMKONETHO PacKyIaeTcs, U 3TO
B TIEPBYIO OYepe/lb XapakTepusyeT NaHHbIA dtan. Ero mpomon-
)KUTEIBHOCTb 3aBUCUT OT CKOPOCTH HACHIILIEHHUSI PhIHKA JaHHBIM
VUTA TTIOHOOHBIM TOBApOM.



Kak Obl XOpOIIIO HU pacKymajicsi HOBbIM TOBAp, HACTYIAeT MO-
MEHT, KOTJ]a €r0 Ha PhIHKE JI0OCTaTOYHO. VIMEHHO B 3TOT TIepHON
MOXHO TOBOPHUTH O TOM, YTO JIJI1 HOBOW MPOAYKIIUM HACTYITHII
CJICITYIOLIMI 3Tall — YCTAHOBJIEHUE PABHOBECHS PhIHKA, WJIU €rO
crabmmm3anus (Touka C Ha rpaduke). 31ech 00beM MPoaaX J10-
CTUTAET CBOETO arioresi, BHIIIIE KOTOPOTO OH YK€ He TIOJHIMAET-
cs1. Kopoue roBopsi, Ha phIHKE YCTaHABJIMBAETCS HEKOE PaBHO-
BeCHe, JIETKO OOBSCHSAEMOE OIpee/ICHHBIMU SKOHOMUYECKMUMU
3aKOHAMU, K MPUMEPY 3aKOHOM CIIpoca U TpeiokeHusl. B ator
NIepUOJT TIPAKTUYECKU He MPOBOIAMTCS KAKUX-TMOO PEKIaMHBIX
aKITUH, TIOCKOJIbKY MPOLIECC MPOIaX MPEKPACHO OCYIIECTBIISET-
Cs1 M TI0 MHepIMU. BKiiafpIBaHue CPeCTB B peKiaMy ObUIO Obl
HE COBCEM OIpaBJIaHO, BeJIb TOTPEOUTEITh B OOJIBIIIMHCTBE CBOEM
y’Ke Ha MPaKTUKe OmpoOOBaJl IJAHHBINA TOBAp U CHEAI s ceOst
KaKHe-JIMOO BHIBOIBIL.

Kakum Ob1 XOpoIim ToBap HU ObUT M Kak Obl 9(h(heKTUBHO HI
paboTana pekjiama, BCe paBHO HACTYIAeT BpeMsl, KOrJa Ha PhbiH-
Ke HaOJMoAaeTcss HEKOTOpbIii criajl cobiTa. IpyruMu cnoBamu, Ha-
CTYyTAeT HOBBIM 3Tal KM3HEHHOT'O 1IMKJIa TOBApa — YMEHbIIIEHE
pbIHKa (Ha rpaduke yyactok kpuoi CD). KoneuHo ke, onpene-
JIEHHBII CIPOC HA AAHHYIO IPOLYKILIMIO eIlle COXPaHseTCsl, OfIHa-
KO 00beM IMpoJak MocreneHHo naaaer. Ho He Bce Tak Henomnpa-
BUMO, KaK MOET TMOKa3aThCsl Ha TIEPBbIii MOMEHT, Be/Ib IKCIIe-
PUMEHTATBHO JOKA3aHO, YTO €CJIU €CTh XOTs1 Obl MUHUMAJTbHBIN
CIIPOC, BCETJa COXpaHsIeTCs HaekK/1a Ha TO, YTO 0OBEM MPOAaX



BHOBb INOJHUMETCA.

[ecroii aTan — nogbeM poiHka (DE) — 00ycioBieH B mepBylo
ouepe/ib TeM, YTO BJIaIeIblIeM IPOLYKIIMU TIPOBOAUTCS CEPbe3-
Has paboTa 1Mo M3ydeHHIo peiHKa. OH cTapaercsi HAWTH HOBbIE
nyTd OOMEHa OCTAaBIIEroCs CIIPOca Ha MPEJIOKEHHE MO TMpo-
OykTy. Briagenen crapaercst BHECTH OIpe/ie/ieHHble M3MEHEHUsI
KaK B KaJpoOBYIO, TaK U B IIEHOBYIO TOJIMTHKY, a TaKKe 3aHU-
MaeTcsl aKTMBHBIM TIOMCKOM HOBBIX (DOPM U METOJIOB OpraHu3a-
un nipofax. TyT pekyiaMHast IeITeJIbHOCTh BHOBbL TTpUOOpeTa-
€T CBOI0 aKTYaJIbHOCTb. Tak, HampuMep, OAHU BJIAJIIIbIIbI MPO-
JOYKIIMU TIPOBOASIT MO MECTY JKUTEJILCTBA UM pabOThl Oecriar-
Hble KOHCYJIbTAIIUH, OTHOCSIIIUECS K TIpe/ijlaraeéMbiM TOBapam, ¢
00s13aTeJIbHBIM YCJIOBUEM MTPUOOPETEHU s IAHHOTO BUIA TIPOTYK-
1IUU, APYTre CTAHOBSTCS CIIOHCOPAMU PA3UYHBIX TEJIEBU3UOH-
HBIX WM OOILIECTBEHHBIX MEpOIPUSITUN C 1IeJIbi0 BHOBb 00pa-
TUTh BHUMaHME MOTpeOnTeIel Ha CBOM ToBap. PekiaMHble Me-
PONPUATHS, KaK MPABUJIO, OJIArOMPUSITHO CKA3bIBAIOTCS HA 00b-
eme npoaax. biaronapsi sToMy MHOTIa CYIIECTBEHHO MPOJJIeBa-
€TCsl )KU3HEHHDII [IUKJI TOTO WJIM UHOTO TOBAapa.

Ho kakum Obl BRICOKMM HH ObLT BTOPOH MOIBLEM 00bheMa Mpo-
JaxX M Kakoil Obl yMenoil H1 ObUla pekjiama, MOCTENeHHO TOBap
HAYMHAIOT [TOKYIATh BCE MEHBIIIE U MEHBIIIE (KpUBas MOCJIE TOY-
ki E). [Ipyrumu ciioBamu, 3Tan nogbeMa HEyMOIMMO MEHSET-
Cs1 TArIOM HOBOTO TMajieHus. B 310 Bpems 3aBeprmaercst 1m0



TIOJTHAS pean3arysl BCEH MMEIOIIEHCs MPOAYKIMH, JTHOO TPO-
JaKu POCTO MpeKpauiaTcs. Pekiiama Ha 3TOM 3Tare He MOXeT
cuutarbes (PPEKTUBHBIM CPECTBOM MPHUBJICYCHUS] TTOKYTaTe-
neii. O4YeHb YacTo CBOPAYMBAETCS €ro MPOU3BOICTBO, & KOMIIA-
HUS PUCTYIAET K aKTUBHOM pa3pabOTKe W BHEIPEHUIO HOBO-
o TOBapa.

B wurore, npex/ie 4eM MPUCTYNaTh K peKJaMHOW KaMITaHUU
TOrO WJIM MHOTO TOBapa, CJIeAyeT YEeTKO MPEACTaBIATh ceOe, Ha
KaKOM 3Tarie )U3HEHHOT'0 IUKJIa HAXOIUTCS TaHHAS TIPOYKITHSI.
VIMeHHO OT 3TOro OyIyT 3aBHCETh METOJIbl U (DOPMBI PEKJIAMBI.
Tak, Ha MepBBIX 3TArax, KOraa MmoTpedMTellb Majo 3HAKOM C HO-
BBIM TOBApOM, IieJlecooOpa3Hee OOJIbINNI aKIIEHT JIe/IaTh Ha Ka-
JecTBe MPOMYKINY, & Ha MOCIAYIOIIUX CTAAUSIX MOKHO 00pa-
TUTHCSI K YYBCTBAM WJIM KaKUM-THOO TIpodieMaM HoTpeduTe-
JIeri. IPUMEPOM TaKOKM peKJIaMbl CJIY)KUT yTBEPIKICHHUE, UTO JI0-
au OyIyT BBHIIVISIETh CTHIIBHO (MOIHO, MPUBJIEKATENIBHO), €CITU
UCTIOJTb3YIOT MIMEHHO 3TOT TOBap.

HHTEPAKTHUB

Hexomopuble agmomoodutbruvle KOMRAHUU 8 NOCAEOHUE 20-
0bl HAUAAU C030a8amov KAyovl. Imo nomozno upmam yae-
AuMums npooadcy agmomoouneii na 25 %, 8 kayoax nompe-
oumenu uacmo oocydxicoarom ace MOHKOCIMU U npenecmu as-
MoMOOUNSl, BLICKA3LIEAION CE0U NOJHCENAHUS], KOMOPblE YuUl-



muiearomcs pupmamu. Ha ux ocnose yayuwaemcs npou3s-
800CME0.

7. PekjaMmHast nesITeJJbHOCTH 3aBHCUT OT
XapakTepa TOBapa M COOTBETCTBYIOIET 0
eMy BH/IA JKN3HEHHOTI0 IINKJIA

OuyeHp MHOTUE MPEANPUHUMATENIM HE COBCEM COIJIACHBI C
TEOpUEN KU3HEHHOIO IMKJIA TOBApa, MOCKOJIbKY HA MPAKTUKE
CTOJIKHYJIUCh C TEM, UTO HE KaK/blil TOBAp MTPOXOJUT Yepe3 BCe
ceMb 3TarnoB. MHorga BooOIe CI0KHO CKa3aTh, KOTJA MPOUC-
XOJIUT Mepexo[] OT OIHOro JTana K Apyromy. McxonHas kpuBas
’KU3HEHHOTO IMKJIA TOBAapa MPeICTaBIsAeT COOOM M30THYTYIO JIH-
HMIO, TJe BHavaje HaOlogaeTcs MoabeM oObemMa Mpofak, 3a-
TeM HeOOJIBIIION ero craj, Mocle elle OIuH MOAbEM U OKOHYA-
TenbHBIN criaf. OmHaKo mpu OoJiee TIATETbHOM HCCIIeOBAaHUN
YYEHbIE CTOJIKHYJIUCh C TEM, YTO KPOME UCXOHOM KPUBOM, €CTh
el1e MHOTO BCEBO3MOKHbIX KPUBBIX. DTO 0OCTOSATEIHCTBO TAKkKe
HEOOXOMMO YUUTHIBATH MPU TUIAHUPOBAHUM PEKJIAMHOU Jiesi-
TEeJIbHOCTH.

Tak, manee ciefyer pacCMOTPETh HECKOJIBKO OCHOBHBIX TH-
OB TOBapOB M KPUBBIE MX KU3HEHHOro 1ukJjia. Kak mpasuio,
KpHBasi MOTHOTO, OJJHAKO OBICTPO YTPauMBAIOIIErO CBOIO MOIY-
JIAPHOCTb TOBapa CYIIECTBEHHO OTIMYAETCS OT TPAJAMIIMOHHOU
KPUBOM KU3HEHHOTO LIUKJIA, MOCKOJIbKY 0ObEM MPOAAX JTaHHOU



NPOAYKIMHU 3a4acTyI0 He MOoTydyaeT MOBTOPHOTO MobeMa. 31ecCh
TaI 3peJIoCTH OBICTPO MEHSETCS CIAJIOM. DTO OOBSCHSETCS CKO-
pee He KayeCTBaMH TOW WJIM MHOW MPOAYKIIMH, a TEM, YTO Ha
pbIHKE TIOsIBJIsIETCST O0Jiee MOJHBIN TOBAp, KOTOPBIA BBHITECHSIET
NpeIbIYITY0 poayKimio. KOHeYHO ke, OT JaHHOTO BUIA KpU-
BOU ’KM3HEHHOTO ITMKJIA 3aBYVICUT U PEKJIaMHOE 0OecIieueHre TO-
Bapa. Tak, OCHOBHOM aKIICHT 3/IeCh JIOJDKEH CTABUTBLCS HA Tep-
BOHAYaJIbHBIX 3Tamax. A MMEHHO — aKTMBHAs peKJIaMHas Jie-
SITEJIbHOCTD JIOJKHA Pa3BOPAYMBAThCs MPEKE BCEro Ha Tare
€ro MpOJIBUKEHHUs Ha PhIHOK. Koraa MOIHbIM TOBap yTpaurBaeT
CBOIO aKTYaJIbHOCTb, TO YK€ NMPAKTUIECKU HEBO3MOXHO YBJICUb
UM TOTpeOHTEIIeH, Kakre Obl peKJIaMHbIe MEPOIIPUATHUST HUA TPO-
Boquituck. [locnennee Oyner He Oolsiee yeM BHIOpACHIBAHUEM JIe-
HEXKHBIX CPEJICTB Ha BETep.

Hawubosnee BHITOIHBIM C TOYKM 3pEHHMsI BO3MOKHOCTH U 11eJie-
COOOPa3HOCTU PEKJIAMUPOBAHUS CUUTAETCS CHEIUATU3NPOBAH-
HBII TOBap, T. €. IPOLYKILIMs, HalIPaBJIE€HHAs Ha Y/IOBJIETBOPEHHE
NOTPeOHOCTH ONpe/IeIEHHOM rpyIibl nokynareneil. Ot 3Toro 3a-
BUCHUT U )KU3HEHHBIN MK ToBapa. KpuBast ;KW3HEHHOTO 1MKJIa
NoI00HON MPOAYKIIMU HAllOMUHAET TepeBepHyTyo OykBy "I,
r7ie 00beM MPOAAXK JOCTUTAET KAKON-TO TOUKH U B JIAJIbHEUIIIeM
COXpaHsieTCsl MPUMEPHO Ha 9TOM K€ YpPOBHE. 3pesiocTh TOBapa
3[€Ch MOXET JUIMThCS HECKOJILKO MecseB WM Jaxe JieT. Ko-
HEYHO ke, peKJIaMHasl IeATeIbHOCTh B 9TOM CJIy4yae OCYIIECTB-
JIieTcsl MPaKTUYECKU Ha MPOTSKEHUH BCETO )KU3HEHHOTO LIMKJIA.



31ech clienyer OTMETUTh, YTO OHA JOJIKHA ObITh OPUEHTHPOBA-
Ha Ha OmpeJiefieHHyIo Tpymny norpedureneit. Tak, kK mpumepy,
COBEPIIEHHO HEJOMYyCTUMO, YTOOBI TUIAKATHI, PEKJIAMHPYIOIIUe
3aI9acTy K aBTOMOOWJISIM, HAXOIWJTKCh B OOIIIECTBEHHOM TpPaHC-
nopte. [TomoOHast pekjiama e/iBa Jid MPUHECeT KaKyI0-TMOO0 BbI-
TO/y MpeIPUHIMATE]TIO.

PUCYHOK 3. N3006pa3uTh KPUBYID «KU3HEHHOTO ITUKJIa»
CMeIMaTM3UPOBAHHOTO ToBapa. VmocTpanust npuiaraercs.
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Cnenmyet mogpoOHee pacCMOTPETh KPUBYIO KU3HEHHOTO ITHK-
Ja ¢papmarieBTHUecKol npoaykuuu. HecMoTpsi Ha To 4TO OHa,
KaK Y TpaJuIOHHAsl KpuBas, UMeeT S-o0pasHylo (opMmy, oHa
BCE JKe HECKOJIBKO OTIIMYaeTcs OT nocieaneil. Bece oObscHseTCS
TeM, 4TO BTOPOU MOabeM oObeMa Mpoaax hapMarieBTUIeCKOn
MPOYKIIMY 3249acTyI0 ObIBa€T HAMHOT'O BhIIIIe epBoro. KoneuHo



e, B MIEPBYI0 OYEPE/Ib 3TO CBSI3AHO C TEM, UTO JIEKapCTBEHHbIE
npernapaTbl He MOTYT MTHOBEHHO TIOMOYb, IJIsI 9TOrO TpeOyeTcs
Kakoe-To BpeMsl. PemuB onpo6oBaTh HOBOE JIEKApCTBO Ha cede,
JIIOIA HAYMHAIOT aKTUBHO MOKYIATh IIperapar, IOTOM HACTYIaeT
3aTUIIbE, 4 3HAUYUT, U HEKOTOPBIi Criajl. DTO CBSI3aHO CO BpeMe-
HEM, KOTOpOE 3aTPauynBaeTCsl Ha U3JIeUEHHE.

Korpa sxe nosiBistioTcsi epBble MOJIOKUTENIbHBIE PE3YJIbTATHI,
00beM Mpojiax orpeaeaeHHoN (papMaleBTHUECKON MPOMYKIIUN
BHOBb HAYMHAET PACTH, MMOCKOJIbKY POJIb PEKJIAMHBIX areéHTOB B
Kakor-To Mepe OepyT Ha ceOsl Te, KTO OCTaJICsl JOBOJBHBIM pe-
3yJbTaTaMu JieueHusi. IMEHHO OHM HecyT OueHb BaXKHYIO MUC-
CHIO, TIOCKOJIbKY, Ha ce0e JIEMOHCTPUPYsS BCE MPEMMYINECTBa
OIpeJEJIEHHOI'0 Mpenapara, OHM 3apakaloT OKPYKAIOLIMX jKeJla-
HUEM MPUOOPECTH ero Jyisi cedsl, CBOMX POAHBIX W OMu3kux. U
TeM He MeHee peKJiama U B 3TOM Cllyyae HeoOXOoquMa.

Ha nepBbIx 3Tanax oHa npuodperaer ocodoe 3HaYeHHe, T. K.
JODKHA OJHOBPEMEHHO U MPO(eCCHOHATIBHO, U JOCTYITHO Pa3b-
SICHUTh TIOTPeOUTENIsIM BO3/ICHCTBHE TperiapaTa Ha OpraHM3M,
O3HAKOMWTh MX C LIETUTEIbHBIMU CBOWCTBAMH JAHHOTO Tpera-
pata, B ONpeeiecHHONM Mepe ChIrpaTh Ha UX IyBCTBaX, YTOOBI y
YeJIOBeKa CO3/IAJIOCh BIEYATIICHHE, YTO TOJIBKO JAHHBIH Ipera-
paT MOXeT UM TMIOMOYb. 3[1eCh He ClIe/IyeT OOSIThCS MIEPEXBAUTh
CPEJICTBO, Be/ib B OOJBIIIMHCTBE CTyYaeB U3JIeUMBAET HE CaMO Jie-
KapCTBO, a CUJIbHAS Bepa B €ro IeJMTeNIbHble KayecTBa. [pyru-



MU CJIOBaMH, HACKOJIBKO peKJIaMa CMOXKET YBEPUTh MOTpeduTe-
Jisl B YyJOICUCTBEHHOCTH TOTO WJIM MHOTO MperapaTa Ha JTare
BHEJIPEHUSI €r0 Ha PHIHOK, HACTOJIBKO BhIIIIE OYJIET BTOPOM MOb-
eM oO0bema MpojIak.

[TocreneHHO U JieKapCTBEHHbIE MpenapaThl TEPSIOT CBOIO TO-
NYJISIPHOCTb, YTO CBSI3aHO C MOSIBJICHUEM HOBBIX, Oosiee 3pdek-
TUBHBIX CPEICTB AJI U3JIEYEHUS] TOTO WIM UHOro Heayra. Op-
HAKO 37IECh CJIelyeT 3aMETUTh, YTO HEKOTopas (papMaleBTUYE-
CKasl MPOMYKIIMsI CIIOCOOHA JIONTOe BpeMsl yIepKUBATh PHIHOK,
Y MOABEMBI U MaJCHUs €€ MPOJakK 3aBUCAT UCKIIOYUTETBHO OT
BpeMeHM roja. Tak, B KauecTBe IpUMEpPa IPUBEIEM IPOTUBO-
TPUITIIO3HBIE WM MPOTUBOAJIEpriueckre npemnaparsl. Oobem
IPOJaX MEPBBIX, KaK MPaBUJIO, CYLIECTBEHHO BO3PACTAET B MPO-
XJIaIHOE BpeMs roJja, NMOCKOJIbKY B OKpYXalollel cpelie B 3TOT
MOMEHT CO3/IAI0TCS camMble OaronpusITHbIE YCIOBUS AJ1s1 Pa3BU-
THs1 OOJIE3HETBOPHBIX ISl YeJIOBEKA BUPYCOB U MUKPOOPraHM3-
MoB. JlIonu 3apaxaioTcs U, KOHEUHO ke, CTApaloTCsl U3JIEUUThCS
IpY TIOMOIIY TeX WM MHBIX JIEKAPCTBEHHBIX MpenaparoB. AJl-
Jieprusi OObIYHO COXPaHSIETCs Y YesoBEKa KPYIJIbIi IOfl, OHAKO
IIPUCTYIIBI Yallle BCEro CIy4aloTCsl B MOMEHT LIBETEHUS pa3iny-
HBIX PACTEHH, T. €. B BECEHHE-JIETHUM nepuoi. IMeHHo noato-
My peKJIaMHble KaMITaHUM HEKOTOPOii (papMalieBTUUECKON Mpo-
JOYKLUY JIOTKHBI TPOBOAUTHCS TOJIBKO B ONPE/IEIIEHHOE BPEMSI.

M3 cka3aHHOTrO BHIIIE MOKHO CAEJIATh BEIBO/I, UTO PEKRJIaMHast



JEesITeJIbHOCTh TECHO CBSI3aHA C XM3HEHHBIM LIUKJIOM PEeKJIaMU-
PYEMOTO TOBapa, UMEHHO OT 3TOrO B KaKOW-TO MEpE 3aBUCUT U
3 heKTUBHOCTL caMOll pekJiambl. M3BecTHO, UTO JTI000# TOBap
MMEET CBOM HENOBTOPUMBIN KU3HEHHbI 1IUKJI, UMEHHO O3TO-
My, MIPEkK/ie YeM TUIAHUPOBaTh PEKJIAMHYIO AeSITebHOCTh, HE00-
XOIMMO B NIEPBYIO OYEPENb ONMPEACTIUTh, K KAKOMY BHUY OTHO-
CHTCS JIAHHBII TOBap M KaKOBa, UCXOJSl M3 3TOT0, MOXET OBITh
€ro KpvBasi ’KM3HEHHOIO IUKJIa. TONbKO yUnThIBas MOTYYEHHBIE
JaHHBIE, MOXKHO OMPE/IENUTh HanOoIee TOIXOASINEe BpeMsI s
MPOBEJIEHU S PEKJIAMHBIX MEPOIPUATUN, yAAYHbIE (POPMBI U Me-
TO/BI OCYILIECTBJICHUS] PEKJIAMHBIX ITPOEKTOB.

31ech clielyeT yKka3aTh M Ha HEKOTOpPbIE HEOCTATKU TEOPUU
JKU3HEHHOTO IMKJIa TOBAapa, KOTOPbIE TaKXke HE MOTYT He OTpa-
’KaThCs B peKJIAMHOM JesTeTbHOCTU. [T0CKONIbKY M3 TAaHHOU KOH-
LEMNIUK He BCer/a siCHO, Kakasl CUCTeMa MOHATHIA UCTIONb3YeTCs,
criemyeT ObITh 00JIee OCTOPOKHBIM ¢ onpeieieHreM (hOpMbI KPH-
BOW XM3HEHHOTO IUKJIA TOBapa, 3[1eCh OYEHb JIETKO OIUOUTH-
csa. HyXHO Takxe MOMHUTb, YTO JIaHHAsl TEOpPUS MPAKTUUECKU
HE YUMTHIBAET BHEIIHUX BO3JEHCTBUI, MO3TOMY Aaxke dpdek-
THBHAsI, C TOUKU 3PEHUSI TEOPUH KU3HEHHOTO 1IMKJIa TOBapa, pe-
KJIaMa He MOXET rapaHTUPOBATh CTOMPOILIEHTHON YBEPEHHOCTH B
TOM, YTO OH CTaHeT aKTUBHO PACKYMaThCs MOTPEOUTETSIMHU.

HHTEPAKTHUB



B 1996 2. na 00HOM U3 pe2uOHANbHBIX MeNeBU3UOHHBIX Ka-
HA108 NPOWINA COUUANBbHASL PEKAAMA, NPeOCABASIIOUWAS CO-
001l peKNaMHYI0 KAMRAHUIO U3 HECKOAbKUX MeAeGU3UOHHBIX
poaukos. Yepes nekomopoe epemsi 3my pexaamy 3anpemunu.
/leno 6 mom, umo 3aKa3zuuKom 3Mux poauKos 0vl.10 008016~
HO KpYynHoe uacmHoe npeonpusimue, KOmopoe, NPUKpPuléasiCo
0.1a20meopumenbHuIMU UeASIMU, POBOOUNO CEOH) COOCMEEH-
HYK akuur. B smom cayuae doupma dsasxicovt napywuia 3a-
Kou. Ilepsvim napywenuem ovina m. n. Ckpvimas pexaama,
a MoOpPvLIM — Mo, YMo OHA NPOXOOUNA 8 PAMKAX COUUANbHOLL
KamMnauuu, Koz0a He 0ONYCKAemcsi YynOMUHAHUS KoMMmepye-
CKUX OpzaHu3auuii u UHOUBUOYANbHBIX NPeOnpUHUMameneil.
IIpomue coauonoii oupmol 6b1.1 8030YIHCOEH CYOEOHBLIL NPO-
uecc, 3HaUUMeAbHO NOONOPMUBUUUIL ee PenYMAayUr).

8. be3 peksaMbl HEBO3MOKHO NPEBPATHTH
JQHHBIA TOBap B «/l0iiHyI0 KOPpOBY»

B mnocneaHee Bpems O4YeHb IIMPOKOE PACHPOCTPAHEHUE U
NpUMEHEeHHe ToyvriIa pazpadoranHas BocTOHCKOI KOHCYIbTa-
LMOHHOU I'PYIINON MapKeTUHIOBasi TeOpusl, Ha3BaHHAsl MaTpH-
uer BKI'. OHa no3Bossier paccmarpyUBaTh HallpaBJIEHUE XO351-
CTBEHHOM JIeAATEJIBHOCTH KOMIIAHUH cpa3y B JABYX M3MEPEHUSX
¥ TJTAHUPOBATh TAJTbHEHIINE ISHCTBUS TIO YBETMUSHUIO TIPUOBI-
1. DTy MaTpUIly YCIOBHO MOKHO MPEJICTaBUTh B CIIEAYIOIEM
Bujie. [1o BepTUKaJIbHOM OCH pa3MeEIaloTCs MoKa3aTe/d TEMIIOB



pOCTa PHIHKA, XapaKTEPU3YIOIIKE €ro MpHUBJIeKaTebHOCTD. [1o-
clieTHee KauecTBO MPUCYIIe OOJBINEH YacThio JIsi OBICTPO pac-
TYIIUX PBIHKOB, T. K. MO3BOJISIET JOOMTHCS YBEJIMUYECHUST CBOCH
1071 6e3 0COObIX YCHIIMIA. YCTAaHOBJICHHAsI Ha HEl CPeIHsIst TOU-
Ka CTABUTCS IMPOM3BOJIHHO M TIOKA3bIBAET BHICOKYIO WIIM HU3KYIO
CKOPOCTb POCTA.

[Io ropyU30HTAILHOM OCH OTKJIQ[IbIBAE€TCS] OTHOIIEHUE [OJIU
PbIHKA K [10JI€ KOMIIAHUU-JIAJEePa. DTU OTMETKM YKa3bIBAIOT HA
OTHOCHTEJIbHYIO KOHKYPEHTOCTIOCOOHOCTh. Cpe/THsIsi OTMETKA Ha
JAHHOM OcU cOOTBETCTBYET 1,0, UTO XapakTepu3yeT paBeHCTBO
BCeX phIHOUHBIX fosed. OTveTka 0,1 yka3biBaeT Ha TO, UTO 00b-
eM Tmpojax cocrtapisieT He 6onee 10 % oT mpogak KOHKYpeH-
Ta. A OTMeTKa ¢ U(pou 2 yKa3bIBAET Ha JUIEPCTBO HA PHIHKE
Y JIBOMHOE IIPEBOCXOACTBO CPEIX BO3MOKHBIX TIOCIIEA0BATENIEH.
B cooTBeTcTBUM € 3TUM MaTpulia COCTOUT W3 YEThIpEX KBaJpa-
TOB, KQK/bIi1 U3 KOTOPBIX, B CBOIO OYEPE/Ib, OTPEAEIISAET HATMUNE
0COOBIX JIEHEKHBIX TIOTOKOB U IMEET COOTBETCTBYIOIIEE, XapaK-
TepU3yIoIlee €€ Ha3BaHUE.

[lepBasi pplHOUHAs MO3UIMST HA3bIBAETCS «JIOMHON KOPOBOI»
U XapaKTepU3yeTCs BBICOKOW JOJIEM Ha MEMJIEHHO PacCTyILEM
phIHKE. B oT/Mure ot BceX OCTasIbHBIX, OHA 00J1aJaeT BHICOKOM
NpUOBUIBHOCTBIO U HE HYKJIA€TCsl B OJIEPKAHUU JOTIOTTHUTE b~
HBIMU MHBECTHLIMSIMU. BTOpas mo3uims MMeHyeTCsl «3Be3/101»
¥ 3aHMMAeT JIMJEPCKHe MO3UINKA Ha OBICTPO PACTYIIEM PBIHKE.



EQMHCTBEHHBIN ee HEeIOCTaTOK — 3TO TOCTOSIHHAS, XOTh M He
CJIMIIIKOM 3HAYMTEJbHAsI HEOOXOAMMOCTh B MHBECTHIIUSAX, Tpe-
OyIOITHMXCS 17151 TIOJ/IepKaHu 1 CBOMX TMO3UIMK. TpeThsi HOCUT Ha-
3BaHKE «IPOOJIEMHBIX JIETEi» WM «BOIMPOCUTEIILHBIX 3HAKOB»,
MMeeT HU3KYIO J0JTI0 Ha OBICTPO PACTYIIEM PHIHKE, a TIOTOMY UC-
IBITBIBAET HAMOOMBIIYI0 MOTPEOHOCTh B (prHAHCHpoBaHUU. U,
HaKOHell, IOCJIE/IHSS MO3UIIUS «COOaKM» TOBOPHUT O TOM, UTO U3
Ou3Heca HeOOXOIMMO U3bIMATh CPEJICTBA, T. K. CJIMIIIKOM MHU3Ep-
Hast JI0JIs1 Ha OBICTPO PacTyIIeM pbIHKE MPUBOAUT K OrPOMHBIM
yOBITKAM KOMITaHWH.

JIioOoli ToBap HENMpeMEeHHO MPOXOMUT CBOW «KH3HEHHBIN»
IIUKJI LIeTMKoM. HaurHaeTcst Bce ¢ T. H. «ITpOOJIEeMHBIX JeTei», T.
e. C Toro MomMeHTa, Korja ToBap UMEET OUYEHb HU3KYIO JOMI0 Ha
OBICTPO PACTYIIIEM PHIHKE U B TO K€ BPeMsI UCITBITHIBAET OTPOM-
HYIO MOTPEOHOCTh B (PMHAHCOBBIX pecypcax, T. K. ellle OYeHb Clia-
00 ynepxxuBaercsi Ha priHKe. [Ipu 9TOM ecnu oHa He cymeeT BO-
BpEMS CO3/1aTh M HAITPaBUTh CBOIO PEKJIAaMY B HYKHOE PYycCIIO, TO
OueHb OBICTPO MOMAJET B CUTYAIMIO, XapaKTEPU3YIOIIYIOCS Kak
«BC€ WUJIM HUYETO».

Ecim ToBapy ynmaercs B pesysbTare YMeENbIX JeUCTBUM (hup-
MBI MTOJTYYUTh peaibHYyI0 MPUObLIb, OH MOJIHUMAETCS Ha Clefly-
IOLIYIO CTYIIEHb U NIEPEXONUT B Ty CaMyl0 KaT€rOpUIO0 «3BE3[».
Bot 31ech 1 HEOOXOOMMO YCTPEMHTh BCE YCHIIMS HA TO, YTOOBI
CO3/aTh «3Be3/Ie» HACTOSIIEE MMl M PACIIIUPUTH PHIHOK €€ COBI-



Ta. VIMEHHO C MOMOIIBI0 KAYECTBEHHOW U YMEJIOW peKJIamMbl U
PEeKJIAMUPYEMbIX B HEell peaIbHbIX MPEJIOKEHUIN 3TO U JOCTUTA-
ercst. OCHOBHOM ke OMACHOCTBIO «3BE3/Ibl» JIaXke B ITOT MEPUONT
ocTaeTcs BCe elrle TIOCTOSHHO TpeOyeMble 111 JOCTUKEHHU ST STHX
eneii uHBecTuin. Eciin oHu He OKyTiATCS ¥ He OyIyT YBeIn4n-
BaThCsl, BO3HUKHET OMACHOCTh OBICTPOTO 3aTYXaHUsI «3BE3[IbI».
['maBHOE B 3TOM cily4ae — yepkarbCsl Ha HeCTAOMIBHOM PBIHKE
Y MaKCUMaJIbHO YBEJIMUUTH CBOIO TTPUOBLI.

Korna «3Be3na» mpoyHo 0O0CHYeTCsI Ha PhIHKE MPOIAX U J0-
CTUTHET MTMKAa CBOETO CIPOCa, OHA IMPEBPAIAETCA B «JOMHYIO KO-
POBY>», UMEIOIIYIO BBICOKYIO JIOJTIO HA MEIJIEHHO PAaCTYIIEM PbIH-
K€, a B CBSI3U C 3TUM M OIPOMHYIO TpUOBLTb. B oTyume ot npej-
HIECTBYIOLIMX 3TAIOB, B 3TOT MOMEHT OHA KaK pa3 U HE HyXK-
JAETCS B JOTOJTHUTEIbHOM KAIUTAJIOBJIOKEHUU U (DUHAHCOBBIX
pecypcax, a TOTOMY BCEero-HaBCEro MOXKUHAET IJIOAbI IPOIUIbIX
JIeNl M SIBJISIETCSl «CeTONHSAIIHer Kopmuuiiein». Ho «kopoBa»,
KaK M3BECTHO, CTAPEET, U MOCTYIUIEHUSI TOCTENIEHHO YMEHbIIIA-
I0TCS1, @ CJIEIOM HACTyMaeT CJIeAYIoIMiA 3Tarn — «codaka». 1 xo-
TS MPOAYKT BCE eIl MPOI0IKAET UMETh OOJTBIIYIO OO Ha MeJI-
JIEHHO PACTYIIEM PbIHKE, OH CTAaHOBHUTCSI YOBITOUHBIM, ITOTOMY
9TO ISl yAEPKAHUS 3aHATHIX paHee MO3UIIMI TPeOyIOTCSI HOBbIE
BKJIQJIbl ¥ MHBeCTUIMH. VI3 Takoro Gu3Heca Jrydliie BCero cpasy
e U3bIMaTh CPEJICTBA U MPUCTYIATh K CO3JAaHUI0 HOBOM «3BE3-
JIbl» ¥ BO3BEJICHUIO €€ BITOCJIEICTBUN B PAHT «KOPOBBI».



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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