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BBEJIEHUE

Tparchopmaryisi poccuiickoro ooIecTBa Ha MPUHIIATIAX Phl-
HOYHBIX OTHOIIEHWH BhI3BAJIa OOBEKTUBHYIO IIOTPEOHOCTH B HO-
BBIX BUJIAX JEATEIbHOCTU. B yacTHOCTH, IepeopueHTal|s Mpo-
W3BOJICTBA HAa PErMOHAJILBHOM YPOBHE BbI3BaJia HEOOXOIUMOCTD
JETaJIbHOTO U3YYeHHsI MOTPeOHOCTEH MOTEHIIMAIBHBIX TOTPeOu-
TeJIe TOBapoOB (YCIyr), KOTOPbIE MOXET MPEAJIOKUTh TOT WU
MHOI peruoH, BKYCOB MOTpeOuTesel B 1es1sX MPOIBUKEHUS TO-
BapOB HA PbIHKE KaK CAMOI0 PerroHa, Tak U Ha HAIlMOHAJILHOM
peiHKe. OTBeuasi Ha 9TH MOTPEOHOCTH, B POCCUHCKMX PEeruoHax
CTaJI0O aKTMBHO Pa3BUBAThCSl OPEHAMHIOBOE HAIpaBJICHUE JIes-
TEJIbHOCTH.

BpeH bl pOCCUMCKUX MPEANPUSTHI CTaJIA CO3/IaBaThC I10 3a-
NaJHbIM CTaHAAPTAaM C UCMOJIb30BAHUEM 3allaJHbIX METOIUK U



TexHosoruid. OIHAKO JIeSATeIbHOCTh 10 OPraHU3allui OpeHIH-
ra peroHaJIbHOTO YPOBHS I0JI’KHA OPUEHTUPOBATHCS, B TIEPBYIO
ouepe/ib, Ha crielduKy norpedutess, chOpMUPOBAHHYIO CO-
UAIbHO-KYJIBTYPHOM M SKOHOMMYECKOU CPEJIoW €ro KU3Hede-
sTeJIbHOCTU. HECOMHEHHO, B UTOre JIOJIKHBI MOJIYUUThCS TE Ke
3aKOHOMEPHOCTH, KOTOpble paboTaloT BO BCEM MHUpPE, HO TONb-
KO C YYETOM PErMOHAIbHOM U OTPACIeBOU CelM(UKHU, KOTOPAs
HeoOxoauMa Juisi Haubosnee 3(hPeKTUBHOrO OpeHIUHra Peruo-
HaJIbHOTO YPOBHSI.

ColmaibHO-9KOHOMHMYECKOe 3HAYeHUe Pa3BUTHUSI OpeHIVH-
TOBOW JIEATEILHOCTH B PHIHOUHOW MH(PACTPYKTYypE PErMOHOB
Poccunt 00beKTUBHO MOPOKIaeT HEOOXOAUMOCTb TOCYIAPCTBEH-
HOW MOAJIEPKKM MEXaHU3MA €€ Pean3allii U COOTBETCTBYIOIIEH
KOPPEKTUPOBKY MEPOMPUSITUNA MO CO3JAHUIO U MPOABHKEHUIO
pPEerrOHAJIbHBIX OPEHJIOB C IIEJIbI0 MOBBIIICHUS] KOHKYPEHTOCIIO-
COOHOCTH HE TOJIbKO CaMMX MPENpUsATHIL, HO U peroHoB. o
STUM U MHOTUM JIPYTMM MPUYMHAM PE3KO BCTAET BOMPOC O BbI-
O6ope MHCTPYMEHTApH I, KOTOPBIH MO3BOJIMT PETHOHY TOBBIIIATh
CBOI0 KOHKYPEHTOCHOCOOHOCTh M O0Jiee THOKO a/lalTHPOBATHCS
K YCJIOBHSIM BHEIIHEW Cpe[lbl, UCMOJIb3Yysl BHYTPEHHHUE PE3EPBbI U
MOJIb3YSICh MOAJIEPKKON CO CTOPOHBI TOCYAAPCTBA.

Hayunebiit uHTEpec k rmpobieme n3ydeHus: OpeHArHTa permo-
HAJILHOTO YPOBHSI 3aCTaBJIsIET OOPaTUTHCS K aHAJTU3Y HAKOILJICH-
HOTO TeopeTudeckoro marepuana. O6nactb uccneioBaHus, Ko-
TOpasi sIBJISIETCs MPEAMETOM PACCMOTPEHUs], M0 CBOEU Mpupoe
MeXauciuIiMHapHa. Ee MOHO paccMarpuBarh CKBO3b MPU3-



My, IJie IepeceKaloTcsl 03HABATE/IbHbIE MHTEPECH UCCIeAoBaTe-
Jiell TeOpeTUIEeCKUX MPoOeM pernoHaIbLHON SKOHOMUKH, Map-
KETUHTra, 9KOHOMUKH TPEIIPUHUMATEIbCTBA, COIUAILHOMN TICH-
XOJIOTMH, TEOPUU YIIPABJIEHUS OpraHu3alyen.

BpenavHroBasi JesTebHOCT CTajlda MPEJMETOM aHalIu3a
MHOTHUX 3apyOeKHBIX CHEIUAIMCTOB B 0OJIACTY U3YYEHUS PbIH-
Ka U moBefeHus norpeduteneii: A. Aakepa, b. bepmana, XK.
Boapuiiapa, A. IleiisiHa, I1. dpykepa, ®. Kotiepa, P. Moppuca,
A. Xaitema, [Ix. DBanca.

Bosnbinoe KommuecTBo paboT MOCBAIIEHO TCUXOJOTUM BOC-
NpUsATHS aTpuOyTOB OpeHIa moTpeduTensiMu. B atom Harpasie-
HUM u3BecTHH padoTel Hukomnocom P. Kopo, A. Macnoy, K. Pot-
nona, Y. Cannunxk, B. ®paitbyprepa u ap.

OcobeHHOCTH OpeH/IMHTa PerHOHATIFHOTO YPOBHS KaK Mojie-
JIM MBIIUIEHUS uccienoBauch E. Eprymienko, A. EpogeeBbim,
B. UesneBbiM, B. Kucmepemnikunbiv, C. Kongsipesoit, 1. Kpbi-
JoBbIM, Y. MapteiHoBo#, 1. MypomkuHOU, A. [TaHKpYXUHBIM,
S1. PokoBeim, C. Pribak, A. Cernunoii, A. OUTIOpUHBIM.

Cpeny y4eHBIX-TIPAKTUKOB W TMOMYJISPU3aTOPOB OpeHMHIa
PETMOHAJIBHOTO YPOBHS CleAyeT BbIeauTh V. Ap:keHOBCKOTrO,
M. Bacuisena, O. I'ycey, B. [lomnuna, A. JlaBpoBa, B. CypHu-
Ha, K. Hopkuna, A. Haneuna, U. lllyneru u ap.

Llens naHHOW PabOTHI — pa3padOTKa TEOPETUUYECKHX ITOIXO-
JIOB K OpraHu3alvy yrpasjieHus: OpeHAUHIOBOM JesITebHOCTBIO
Ha ypOBHE PErMOHa U UCCJIeJOBAHUE HA STOW OCHOBE TeHJCHIIUI
1 (paKTOpOB pa3BUTHsI OPEeHI0B pernoHoB Poccum, oOmagaonmx



Pa3HBIM YPOBHEM COIUATLHO-9KOHOMHUYECKOTO Pa3BUTHSI.



riaea 1 TEOPUS U

METOI0OJIOI'NA
PEI'NMOHAJIBHOI'O bPEH/IUHI'A

1.1. KonnenryajbHble
OCHOBBI OpeH/JUHTra

3a nepuop, IpoIIEAIMIA C MOMEHTA Havyajla SKOHOMUYECKUX
npeoOpa3oBaHMii, KAYeCTBEHHAsI CTPYKTypa BCEX MOTPeOUTEb-
CKHX PBIHKOB IIpeTeprelsia cepbe3Hble M3MeHeHus. OCHOBHOM
TeHAEHIMEN CTajlo BhITECHEHUE OpeHJaMH HeMapKUpPOBAHHBIX
TOBAapOB ¥ TOBAPOB MAJIOM3BECTHBIX ITPOU3BOIUTEIIEH.

Srar YMcTO HEHOBOM KOHKYPEHLIMM CMEHWJICS] HA POCCUMCKUX
PBIHKAX 3TaroM KOHKYPEHIMH OpEeHIOB, U CETONHS ISl 3HAYH-
TeJIbHOM YacTH NOTpeduTesield, B OCOOEHHOCTH /7151 CPEAHUX Cer-
MEHTOB, U3BECTHOCTb U PEIlyTallisi TOPrOBOM MapKU CTAHOBUTCS
MPAKTUYECKU CaAMbIM [JIABHBIM KPUTEPUEM.

[Tpu oTCyTCTBHM YCTOSIBLIEHCS] PYCCKOSI3BIYHOM TEPMHUHOJIO-
Iy OpeHJMHIa, 1eJIECOO0PA3HO pa3rpaHUYUTh TaAKKUE MOHSATHUS,
Kak "ToproBas Mapka', "ToBapHbIN 3HaK'", "OpeHa". Topezosas
mapka (TM) — ums, TEpMUH, HAa3BaHWE, CJIOBO, BBIPAXKEHUE;
3HaK, CUMBOJI, TU3alHEPCKOE pellleHUe WU UX KOMOWHAIIUS B



HessX 00O3HAUYEHUs] TOBAPOB U YCIYT KOHKPETHOTO MpOJaBIia
WM TPYMIbI MPOAABIIOB IJIsI OTJIMYMS UX OT KOHKYpeHToB!. To-
eapuvlii 3Hak (T3) — opULMAIBHO 3apEerUCTPUPOBAHHBIN O/IMH
WJIA HECKOJIBKO 371IeMeHTOB TM, MMeeT I0puANYECKYIO CUTTY, 3a-
HIMILIEHHOE 3aKOHOJATENLCTBO. bpero — cuctema, CBsI3bIBAIOIIAS
BMECTE TOBap C €ro XapakTepUCTHUKAMH, TOPrOBYIO MapKy, ee 00-
pa3 B CO3HaHWU NIOTPEOUTEIIEH, a TAKKe KOHIIETIIUIO TPON3BO/IH-
Tesis (MpoJaBlia) MO OTHOIIEHUIO K CBOeMY ToBapy, TM u K Mmo-
Tpeduteasam?. OueBUIHO, YTO MOHATHS OpeHaa, TM u T3 TecHO
B3aMMOCBSI3aHbl, HO HE B3auMo3ameHsieMbl. Ha nmpakTuke ciosa
«OpeH/1» U «TOproBasi MapKa» WHOT/A YIIOTPEONISIIOT KaK CUHO-
HUMBI, HO MOHsITHE OpeHa 6osee MMPOKOe, MOCKOJIBKY B HETO,
noMumo TM, BXOAAT: caMm TOBap WX yCIyra CO BCEMU €0 XapakK-
TEPUCTUKAMHU, a TAKKe OXHIAHWS, aCCOIUAIIMsI, BOCIIPUHUMA-
eMble TOJIb30BaTeIeM U MPUITUChIBAEMbIE UM TOBapy (UMUK ),
uH(opMalivs o noTpeduTese mioc odelaHus Kakux-1moo mnpe-
UMYIIIECTB, JAHHBIX aBTOPOM OpeH[Ia MOTpeOuTesim>.

TepMUHBI MOKHO TaKXe pa3rpaHUUUTh MO chepe UCTIONb30-
BaHus. [loHsSITHE «TOproBast Mapka» 0003HAYAET BHEIITHIOW CTO-
poHy oObekTa, BHelHee oopmiieHue. [lonsTre «opeHa» npu-
MEHSIeTCS] B MAPKETHHIe, a TIOHSTHE «TOPTOBBIM 3HAK» YHOTpPeO-
JIIeTCSA B OCHOBHOM B IOPUJIMYECKOU cepe.

! Avivuuy, M. «BpeHo» — 3TO He TOJNBKO TOproBast Mapka HO H.../ M. [IpIM-
mmn//YES! —2001. — Ne 3 — C. 14.

2 Tam xe.

3 Nurepuer-pecypc www.marketing.spb.ru ot 13.03. 2003



Kax 1 GONBIIIMHCTBO METONIOB YIpaBJIeHU S, TeOpust OpeHINH-
ra pa3BUBa/ach MOCTENEHHO U 110 MEpe €€ pPa3BUTHS MEHSJIOCh
IPEeACTaBIEHUE O TOM, YTO TaKoe OpeH[], XOTsl IPOUCXOAUIIO ITO
MeJJIeHHO U He3aMmeTHO. BHauvasne Obut ToBap. bpenn nmpencras-
15171 cOOOW MapKUPOBKY TOBapa — HAIKCh UM CUMBOJI, YKa3bl-
BAIOIIME Ha €ro MPOMCXOXIEeHUe WM Biajensla. Tpaauimon-
HBIIA B3I HA OpeH 1 MOABITOXIII BEAYIHMIA CIIEITUAIIICT B 00-
nactu mapketunra ®@. Kotiep B cBoeit pyHnameHTambHOM pado-
te «Marketing Management»: «bpeHJ — 3T0 Ha3BaHUE, TEPMUH,
3HAaK, CUMBOJI WM PUCYHOK, UM UX COYETaHUE, KOTOPbIE MPU-
3BaHbl UJIEHTU(UIMPOBATh TOBAPbI UM YCIYIH ONpeeSIeHHON
IpyNIbl TOPrOBLEB, TEM CAMBIM MOMOTasi OTJIMYUTh UX OT TOBA-
POB WU YCIIYT KOHKYPEHTOB»*.

[Tpobema TpaAUIIMOHHBIX OMpeNeNieHnd OpeH/a, TAKUX Kak
nanHoe ®. Komnepom, 3akiioyaercss B TOM, YTO IJIABHOE Me-
CTO B HUX MO-TIPEXHEMY OTBOJMIIOCH TPOAYKIIUH (TOBapy, YCIy-
re). ToBap cymiecTByer cam mo cede, OpeH/1 CyIecTBYeT B paM-
Kax KomnaHuu. IleppocreneHHoe 3HaueHue NpUIaeTcs TOBapy, a
OpeH[1 BCEro JIMIIb MO3BOJSIET BBISICHUTD, KaKasi KOMIaHUs MPO-
u3Besa TOBAp U IJe oHa pacnonoxeHa. Ho ToHM3upyommii Ha-
nuTok JIxxoHa [TemOeprona (John Pemberton) — 3to ToBap, B TO
Bpems kak Openp "Coca-Cola" 3HaunT ropasmo Oosbiie’.

4 Komaep, @. OcnoBbl MapkeTunra. Kpatkuii kype/ ®. Kotnep; nep. ¢ anri. — M.:
Wsznarenscknil nom «Buibsame», 2004. — C. 334.

5 Maxawes, M. O. Bpenn: yue6. mocodue ayist By3os/ M. O. Makaries. — M.: FOHU-
TU-OAHA, 2004. - C.11.



B Gonee coBpemMeHHOM nyxe omnpenenser OpeHn Puuapn Kou
(Richard Koch) B cBoeit kuure "The Dictionary of Financial
Management". CoryiacHO ero ompezeseHuto, OpeHs — 310 “xa-
paKkTepHble OCOOEHHOCTU WJIM W/WIM Ha3BaHUE, JaHHOE TOBa-
py WM YCIyre C 1IeJbl0 BBIIENUTh €ro/ee cpeau TOBApOB WU
yCIIyT KOHKYPEHTOB. BpeH siBisieTcst CBoeoOpa3Hoil rapaHTHel,
YTO TOBAp WJIM yCiIyra o0JIa/laloT BBICOKMM U MTOCTOSIHHBIM Kaye-
ctBoM™®. YuuTbiBas TpeboBaHuUs Hallero Bpemenu, P. Kou yne-
JISIET MOBBIIIIEHHOE BHUMaHUe TuddepeHpaniy — hopMupoBa-
HUIO OTJIMYMTENTbHBIX OCOOSHHOCTEH TOBapa WM YCIIyTy (MHOTJa
MHUMBIX) U 00€CIIeUeHHIO MIOCTOSIHHOTO YPOBHS KauecTsa .

[Ton OpeHngom cieayeT MOHMMATh OTOOpaKeHUE IMPOIYKTa
(pupma, TOBap WM yCayra), UMEIOLIET0 YHUKAJIbHOE Ha3BaHUE
Y CUMBOJIMYECKME UIEHTU(UKATOPHI (TOProBasi MapKa, JJOrOTHII,
JU3aiflH YIaKOBKM) B MaccOBOM co3HaHMU. CoBpeMeHHoe Mo-
HUMaHue OpeH/a BKJIIoYaeT B ceOsl HECKOJIBKO aCMeKTOB: MeXa-
HU3M 1 depeHImaim ToBapoB; MEXaHU3M CErMEHTAIH PbIH-
Ka; o0pa3 B CO3HaHWHU MOTpeduTeNnel (OpeHINMHUIK); CPEICTBO
B3aMMOJIENCTBUS (KOMMYHHKALIMK) C NIOTpeOUTesIeM; CPeACTBO
WHJIMBU/IyaIM3allul TOBApOB, KOMIIAHMU®; crcTeMa MojaaepKa-
HUS UJICHTUYHOCTH;, TIPABOBOM MHCTPYMEHT; YaCTh KOPIOPATHUB-

6 Koch, R. The Dictionary of Financial Management, Inc./ R. Koch. — New York,
1999. - P. 18.

7 Maxawes, M. O. Bpena: yue6. nocodue st By3os/ M. O. Makaries. — M.: FOHU-
TU-IAHA, 2004. - C. 13.

8 Heanes, B. IO. ToBapHblil 3HaK ¥ IpofBIKEHKE ToBapa Ha peiHKe/ B. 1O. Menes//
MapkeTuHr 1 MapKeTUHIoBble uccienoBanus B Poccun. — 2004, — Ne 12. — C. 36.



HOU KyJIbTYPbl KOMIIAHWU; KOHIIEMIIMs KamnuTaua OpeHma; 3e-
MEHT PbIHKA, PAa3BUBAIOIIMIICS BO BPEMEHU M IPOCTPAHCTBE.
BelimmenepeuncieHHbie aceKThl MO3BOJISAIOT MOHATh OpeH]T Kak
HEYTO CJIOKHOE, MHOTOTpaHHOE, XOTs MPeJIOKEHHBIE aCHEeKThl
HE OTpakaloT OpeH]l KaK €IMHOe M IIEJOCTHOE sIBJicHHue. Ac-
MIEKThI, XapaKTEePU3YIIIe MAPKETUHTOBYIO CYIIHOCTh OpeHna,
MOKHO MPEJCTaBUTh B BUJIE JIOTUUECKON cXembl (puc. 1).

TOPrOBAA MAPKA

Tosap

Hpouzeodumens

v

Kamaran
OpoHaa

BPEH/THHI HMompedoumenn 5PEH/-HMH/K

Puc. 1. AcriekTsl, XapakTepu3yIoIlye CyIIHOCTh OpeH/a

BzanmoneiicTBre Ha pbIHKE MOTpeOUTessl, TOBApa U MPOU3-
BOAMTEINSI (POPMUPYET OCHOBY JJIsi BOSHUKHOBEHHUsI OpeHaa Kak
€IMHOTO LIEJIOTO. Y3JIOBBIMU IeMeHTaMu OpeH ia ssBistiotcst TM,
OpeHII-MMUIK ¥ OpEH/IHT.

CymectByet Kpbuiatas ¢pasa, npuHaiexanas ®. Komiepy:
«Ecmu Bel He Openp, — Bbl He cymiecTByeTe». 3a0rom ycrexa
B KOHKYPEHTHOU 00pbOe 3a MoTpeOuTeNisl SBISAETCS TPAaMOTHBIN



OpeH/IMHT .

B Hay4HOI1 JIuTepaType MMEIOTCSl pa3idyHble ONpeAeIeHUs
openaunra. [To muenuto O. I'yceBoit, "bBpeHauHr — 3T0 npremMsl
CO3[IaHUsI OCOOOTO BIEYATIeHHUsI, KOTOpble BHOCSAT CBOW BKJIA]L
B OOIIUI UMUK U B OTHOIIICHUE 1IEJIEBOTO CETrMEHTa PhIHKA K
openny’. A. M. fHOBckuil onpenenseT OpeHINMHT KaK HayKy W
WCKYCCTBO MPOJBUKEHUSI TOPrOBOM MApKU C LENbI0 (DOPMUPO-
BaHMS JIOJITOCPOYHOTO MpeanovTeHusi K Hei '°.

IeBua OrusBu, OOMH U3 BEAYIIMX B MUpPE CIEIUATUCTOB B
cdepe peksaaMbl K MOHATHIO OpPEHIWHT IMpeaJiaraeT OTHOCHTh
HEOCs13aeMYI0 CyMMY CBOMCTB IPOAYKTA: €ro UMEHHU, YIaKOBKU 1
LIEHbI, €70 UCTOPUHU, PEMyTAIUK U CLIOCOOOB peKJIaMUpOBaHus 1.

[Mon OpeHAMHTOM 3aYacTyl0 TOHUMAETCsl MPOIIECC, B XOjie
KOTOPOTO 3HaK NpeanpuaTus ((pupMbl, KOMIAHUN) CTAHOBUTCS
3allOMHHaeMbIM noTpeduTensvu. OQHaKo B OpEeHUHT CIIeyeT
BKJIIOYATh U KOMIUIEKCHOE BO3/IEHCTBUE Ha MOTpeduTess, Kak
MIPOM3BOAMMOE CAMUM TOBAPHBIM 3HAKOM (3HAKOM OOCITYKHMBa-
HMS$1), TAK M BO3HUKAIOUIEEe BCJIECTBUE MEPOIIPUATUI 110 CTUMY-
JIMPOBaHUIO cOBITA (pa3pabOTaHHBIX B €MHOM KJIIOYE) U XapakK-
TepHOro oopMJIeHUs TOBapa (YCIIyru), BIAEISIONIErO ero cpe-
I KOHKYPEHTOB'2.

I ycesa, O. B. bpenaunr/ O. B. I'yceBa. — M.: DxoHomuueckas kuura, 2000.

10 Fuoeckuri, A. M. duxa MpeArnpUHUMATEIbcKON pekyiambl/ A. M. SIHoBckuit//
CTHUH. - 1994. — Ne 6.

' r ooun, A. M. bpenunr: yue6. mocooue/ A. M. T'ogun, A. A. Imutpues, U. B.
Ba6nenko. — M.: UTK «Jlamkos u K», 2004. — 112 c.

12 Tam xe. 35 c.



Tepmun «branding» He UMEET TOYHOIO SKBUBAJIEHTAa B PYC-
cKkoM si3biKe. JItoObie BO3MOKHbBIE BApUAHTHI TiepeBosia — «(hop-
MUPOBAHUE BJICUCHHS K OINpeeieHHON MapKe y TOKyIaTes»,
«obecrevyeHue MOKYNaTelbCKOro MPeArnouTeHust K MapKe cpe-
I KOHKYPUPYIOIIUX» — HE COBCEM TOYHO OTPAXKAIOT €ro CyTh.
Haubonee 6mM3Kuii Mo 3HAYEHUIO TIEpeBO/: 00pa3 MapKy TOBa-
pa (yciyrv) B COHAHWY TIOKYTIATEJIsl, BHIIC/ISIIOIIUN €ro B sty
KOHKYPUPYIOIIHX.

Takum oOpa3oM, OpeHAUHT — 3TO JIEATEIILHOCTD, CBA3aHHAS
C CO3/IaHMEM JIOJITOCPOYHOTO MPEANIOUYTEHUS K TOMY WA UHOMY
TOBapy, KOTOpasi JOJKHA OCHOBBIBAThCSI HA COBMECTHOM, YCH-
JICHHOM JIEWCTBUU Ha MOTpeOuTeNs] TOBAPHOIO 3HAKA, YIMaKOB-
KU, PEKJIAMHBIX OOpaIlleHui ¥ IPYTUX JIEMEHTOB PeKJIaMbl, 00b-
€IMHEHHBIX OMPEJIEJICHHON UAee U OQHOTUITHBIM O(DOPMIICHHU-
€M, BBIJICJISIONINX TOBAP CPEIY KOHKYPEHTOB M CO3/IAIONIUX €ro
UMUJTK.

Wcxons w3 BbIIEHA3BaHHBIX OIpeJieNieHnid OpeHInHra, ¥C-
TNOJIb30BaHME KOHIIETIIMKM OPSHVHTA IaeT KOMITAHWU PsIJT TIpe-
UMYIIIECTB:

— OpeHIMPOBAHHBI TOBAP MOXHO MPOAABaTh IOPOKE, YeM
HeOpeHAUPOBAHHBIIA, AHATIOTUYHBIN 110 KAUECTBY MPOMYKT;

— ¢oupMam ¢ GpeH oM TPOoITIe U JeleBie MPOHUKHYTh Ha HO-
BbIC PHIHKM, YeM MX KOHKypeHTaM, He UMeloIM OpeHa. 1o
MOXHO OOBSCHUThH TEM, UTO MEPBbIM (pUpPMaM He HY:KHO BHOBb
3apabaThIBaTh PEIyTaIMIO Y MOTPEOUTEIIEH, TAK KaK OHU YKe 3a-
PEKOMEHIOBAJIN Ce0s1 M CBOM TOBAPHI;



— MUHUMU3ALMS TPAHCAKIIMOHHBIX U3JIEPKEK (COKpalleHue
HEOIPEAEIEHHOCTH Ha PBIHKE, OTPaXJCHUE OT OMIOPTYHUCTHU-
YeCKOro MOBeICHUS U pellieHre PpoOIeMbl aCHMMETPUH UHDOP-
Malym).

He cra-
HOBHTCH
Openzom

I‘_________

OGHOB/ICHHBIH
Bpena

Tpo-
H3BOJI-
CTBO

Topro-
Bas
MapKa

Puc. 2. IIpouecc opranu3anuy OpeHIHIra, Kak MapKeTUHIO-
BOT'O MHCTPYMEHTA.
VIcTOYHMK: aBTOPCKUM.

I[Npouiecc opranu3anuy OpeHANHTa, Kak MapKETUHIOBOT'O UH-
CTPyMEHTa HWCTOPUYECKM IpOIIeSl Yepe3 HECKOJbKO ITaroB.
BpeHauHr akTHUBHO PUMEHSLJICS B CpeJHHE BEKa, KOr/ja LIeXOBbIe
PEMECIIEHHUKH TIOMEYaId CBOM TOBapbl 0COOOM MapKou. ITo



CTaJI0 HEOOXOIMMBIM, TIOCKOJIbKY HACEJIEHHE POCIIO, M Ha OTHOM
M TOH e TepPUTOPHH TOSIBIISIIOCH OOJIbIIIE OJHOTO Ky3Hela, Ka-
MEHIIMKA, CalloKHUKA WM IJIOTHUKA. B HEKOTOPBIX CTapbIX ro-
ponax EBpormel, Takux kak 3ansnoypr u PorteHOypr, TypucThl
70 CHX TIOpP MOTYT BU/IETh MOJIMHHbBIE METAITTMYECKHE TOPTOBbIE
3HAaKH, OTMEYABIIINE MACTEPCKIE, T7Ie padOTaIu JepKaTeIn STUX
TOPrOBBIX MAapOK.

B 1266 r. anmumiickoe 3aKOHOJATEIbCTBO O(PUIIMAIIBHO Tpe-
60BaJI0, YTOOBI OYJTOUHMKM OTMEYAIM CBOMM 3HAKOM KaXKIyIO
OyxaHKy xJie0a, 4ToObl BeC KaXaoW OyXaHKH COOTBETCTBOBAT
3asaBeHHOMY. B pannei ucropun Coenunennsix IltatoB map-
KM 4acTO MCHOJIb30BAIUCH ISl MAEHTU(UKAIIMY CKOTa (KOpPOB,
OBell), MO3%e CTAJIM MCHOJIb30BAThCS AJI1 OTMETKHM 0COOO0ro Ka-
YyecTBa TOBapa, MPE/CTABIEHHOIO BJIAJIEJIBLIEM OIpeIeSIeHHON
epmbl, paHyo.

B mnporecce ¢opmupoBaHusi 00IEPOCCUICKOTO PhIHKA BCE
6osiee YeTKO CcTasia MpOsIBIATHCS MPOM3BOACTBEHHAS CTIEIUAIH-
3a1us OTAEIbHBIX pailioHOB Pycckoro rocynapcersa. Tak, rybep-
HUM TPOMBIIUIEHHOro LIeHTpa mocTaBisiu TEKCTUIIb U KOXKY;
Vpan, ropoga Tyna u CosoHell — MeTal1 1 METaJUTMYECKHE U3-
nemust; YepHozemnslil LlenTp — 3epHo; [loBomkbe, YkpauHa —
ckot; HoBropon, [1ckoB, CMONEHCK — JieH U TIeHbKY; TOOepeXbe
CEBEPHBIX U I0:KHBIX MOPEH — coJib U pblOy; CUOUPH — MYLTHUHY.
ITO CTUMYJIMPOBAJIO AKTUBHOE pa3BUTHE BCeX (POPM BHYTPEH-
HEN TOProBJIN.

LleHTpOM BCel S5KOHOMMYECKOM XM3HU crana MockBa, 3a-



SBUBIIAs ce0s1 «TpeTbuM Pumom». OHa mpencraBisiia coOou
CpeaoTOYMe PyCCKOM TOPrOBJIM U MPOMBIIIEHHOCTH, 1aBast TOP-
TOBBII BEC, MEpPY, MOHETY, BHIITyCKasi MPaBUTEIbCTBEHHbBIE pac-
nopsikeHust. IMeHHo oTciofa UM BasKHEWIIe TOProBble 10po-
T'Y, 371eCh KM caMble Oorartbie Kymiibl. ToproBoe 3HaueHne nme-
Jm Takxe ropoga Imutpos, Apocnasnb, Huxuaun Hosropon, Ka-
3aHb, ApXaHresbck, Bosora.

B nerposckyto snoxy (nepsas nosioBuHa XVIII B.) nms mipo-
1iecca ColraaIbHO-9KOHOMUYECKOTO pa3BuTUs Poccuu xapakrep-
HBI ObLTM TaKWE BaKHbIC KAUECTBEHHbBIE CIBUTH, KAaK CIICIHAIIH-
3alvsi TOPTOBBIX PAiOHOB, YCUJIEHUE BHYTPEHHEr0 OOMeHa, KOH-
CONUAAIUSl BHYTPEHHUX PBHIHKOB B €IUHbIA OOIEPOCCUICKUIA
PBIHOK, POCT KPYITHOU MPOMBIIIIJIEHHOCTH MaHy(haKTypPHOTO TH-
na.

HawuGosnbinee pa3Butre OpSHIUMHT KaK BUJI OIIpe/IeIeHHOM Jie-
SITeIbHOCTU TOYYHUJ BO BTOpo# mojioBuHe XX Beka, Koraa Ha
PbIHKE TIOSIBUJIOCh MHOTOOOpa3ue TOBAPOB U YCIYT Pa3IMUHBIX
NIPOM3BOJMTENEN, UMEIOIINX OOJBIIYIO CTENEeHb CXOXKECTH 2.

W3HauaibHO OpeHJIMHT 3apOAMJICS Ha PhIHKE MMOTPEOUTEIb-
CKUX TOBAapOB M ObLT MPUCIIOCOONIEH UMEHHO J1sl HUX. B ocHo-
Be KOHIICTIIIMU OpEHIMHTA JIekaT ToBap W KoHIerus audde-
PEHLIMAIK MPOAYKTA, TO €CTh MPUJAHNE €My OTJIMYUTENIbHBIX
0COOEHHOCTEH C 1IeJIbI0 3aBOEBAHUS TTPEUMYILIECTB TMepe]] KOH-
KypeHTaMH.

Ecnu ToBap o0naaer onrymaeMbpMy pa3inausiMu, TO OpeH-

13 Tam xe. 35 c.



JIVIHT HE MMeeT PEeIIaloliero Bo3/IeHCTBHS B €ro cyib0e Ha phiH-
Ke: MOTPeOUTEeN b CaM B COCTOSIHUM OTPEACTUTh Pa3HUITY MeX-
1y TakuMu TTpoyktamiu. [To-HacTosieMy OpeHAMHT CTAHOBUTCS
HYKHBIM TOJIKO B TOM CJly4ae, KOrja ToBaphbl 00JaJaloT HEeOollly-
IIa€MBIMH U BOOOPAKAEMBIMH Pa3INIUsAMU (COOCTBEHHO BO-
oOpaxaemble pa3Muusi U CO3/1al0TCs uUM). B 3toil curyarmm
OpeH/IUHT SIBJISIETCS IPOCTO cracaTebHbIM KpyroM. Ha kaxipiit
TOBAap HAKJIEUBAIOTCS IPOCTHIE, SICHbIE, TIOHSTHBIE IOTPEOUTEITIO
SIPTIBIYKU: «JIOPOTO, HO MPECTUKHO», «IKOHOMUYIHO», «UIsI HO-
BUYKOB», «MOJIOJIBIM U PACKPEMOIIEHHbIM» U T. JI.

Ha ceropnsimHuii jeHb B MHUpe CYIIECTBYIOT JIB€ OCHOBHbBIE
Mojienu OpeH/IMHra: aHIIo-aMepuKaHcKas (3amajHasi) U SIIOH-
cKag (a3uarckas).

1. Aneno-amepuxarickas modens. B aHIII0-aMepUKaHCKOU MO-
Jenr OpeH]T TMPUBS3BIBAIOT K KOHKPETHOMY TOBapy, OCTaBJISs
uMsl TpousBoaUTeNs 3a KagpoMm. IlpuunHa — GOs3Hb MEpeHo-
ca HEraTUBHOTO MMUJKA KaKOM-TO OJHOW TOBApPHOM MapKu (B
cllydae HeTpUsITUsI JAHHOTO TOBapa) Ha BECh CIEKTP MPOLYKTOB
komnanuu. Ho Takas crparervsi He O3BOJISIET PaCTATUBATD yxke
XOPOIIO pacKpyueHHbIe OpeH bl (YBEIMUMBaTh KOJIUYECTBO TO-
BapOB, MPOJAIIUXCS MO OMHOW Mapkow). [Tpuxoaurcs Kaxao-
My HOBOMY IPOAYKTY MPHUIYyMbIBaTh CBOI0O MapKy, TO €CTh Te-
psieTcsl OTHO U3 OCHOBHBIX NPEUMYIIECTB OpeHjia: oOjerdyeHue
BHE/IPEHMS1 HOBOT'O TOBapa 3a CYET €ro MpoAaXM MOJ yXke MOITy-
JsspHOU Mapkor. Kpome Toro, Takoy moaxoj MpuBOIUT K Tiepe-
M30BITKY TOProBBIX Mapok (overbranding), 9To pe3KO CHHKAET



PeCcTuk OpeH/I0B U3BECTHBIX (PUPM.

Co3pmanvie HOBOro OpeH[a TS 3araJHON KOMITAHUU SIBJISIET-
Csl TONITOCPOYHON WHBeCTUIMEd. B mepBbie rojsl 310 Tpedyer
OIPOMHBIX BJIOKEHUH, KaK B MPOU3BOACTBO, TAK U B peKjamy.
[Tpuyem coBceM He 00s13aTeIbHO, YTO 3aITyCK HOBOTO OpeH/ia Oy-
JeT yCIelHbIM. JIulib yepe3 HEeCKONBbKO JIET TOC/e MPUBBIKA-
HUs TIOKYyTaTesiell K HOBOMY TOBapy OpeH/1 HAUMHAET TPUHOCUTh
npuObLTb. IMEHHO Tor/ia OH IpeBparnaeTcs B " 0HHYI0 KOPOBY ",
KOTOpasi MPUHOCUT JIOXOJ] ¥ TIO3BOJISIET KOMITAHWH 3aITyCKaTh HO-
Bole OpeHyibl. Ha 3amayie MHOTME OpeH/ibl KUBYT JIECATKU JIET,
XOT$I CBOMCTBA UJIM COCTaB CaMOrO TOBapa MOTYT 3a 3TO BpeMs
HEOTHOKPATHO MEHSIThCSI.

XapakTtepHas KiaccuguKais OpeH/I0B JIJIs 3aIaJHON Mojie-
JIV: 2) POICTBEHHBIE OPEH/TBI — 3TO HA3BaHUSI TOBAPOB, B KOTOPBIX
€CTb MMSI KOMITaHWM-TIpou3BoauTens. Hampumep, kommaHus
"Heinz" npousBoaut «Tomathbiil keTuyn "Heinz"», "Wrigley" —
KeBaTeNIbHYI0 pe3uHKy «Wrigley's Spearmint», "Nestle" — m1o-
komay «Nestle Classic»; 6) OpeHIbl OTIENBHBIX TOBAPHBIX JIH-
HUI; B) OpeH[ «30HTHK».

2. Anonckas (azuamckas) modenv. VICTOpUUYECKH CIIOKU-
JIOCh, YTO TOCJIE aKTMBHOTO pa3BuUTUs pblHKa B 50-60-e roapl
XX B., Korja meHa Oblla OCHOBHBIM (pakTOpOM BBIOOpa TOBapa,
SITTOHCKHUE TIOKYTATENI CTaJIu TPETETHO OTHOCUTHCS K KaYeCTBY
nponykiuu. Ero rapaHTupoBany mpexkje BCero KpyrHble KOM-
MIAHUU-TIPOU3BOIUTENHN, BKJIAHIBABIIINE JICHbIM B HAYUHBIE Pa3-
pPabOTKH, MOITOMY KA4eCTBO ISl OOJBINIMHCTBA STIOHIIEB acCo-



UM POBAIOCH C BEIMUMHON KoMIaHuu. Tak, B ANOHUM CIOXU-
J1ach CBOSI YHMKAJIbHAsI CUCTeMa OpeHIuHra. SImoHCKue Komma-
HWU 1 PeKJIaMHbIe areHTCTBA OTKA3aJIMCh OT CO3[IaHMUs «CBOOOI-
HO CTOSIIIIMX OPEH/I0B» 1 BBEJIU CBOIO CUCTEMY MOAOPEH OB (CYO-
OopennoB). Cy0-OpeH — JOMOHUTENbHAS JTMHUS, MOAU(pUKa-
¥ OpeH/a, paccurTaHHas Ha Oosee MOAPOOHYI0 CerMEHTAIHIO
peiHKa. Lenmn co3manus cy6-OpeHyia MOryT ObITh CAaMBIMU pa3-
HBIMU: HCTIOJIb30BATh He3arpy;keHHOe 000pyI0BaHUE MPepHsi-
THS, YAIOBJIETBOPUTH HOBbBIE TIOTPEOHOCTH, TPOTUBOICHCTBOBATD
KOHKYPEHTaM, 3aHSITh JPyT¥e [IEHOBBIE CETMEHTBI WU IOOUThHCS
OoJIblLIeH TPEACTABJIEHHOCTU B CETU MPOAAK.

B SInonun xu3Hb cy0-OpeH/ia MpoaoKaeTcsi CTOJIbKO BpeMe-
HH, CKOJIBKO CaM TOBap OCTaeTCs KOHKYpPEHTOCTOCOOHBIM. [To-
CKOJIBKY KOPIIOPaTUBHBIN OpPEH]T yKe rapaHTUpyeT KauecTBO, 3a-
MyCK cy0-OpeHJa CTOMT He CTOoNb JAoporo. HazBanue koMmaHuii
("Sony", "Panasonic"), yxe XOpOIIIO W3BECTHOE MOKYIMATEN0 1
rapaHTHpyIoIee KauecTBO TOBapa, sIBJISIETCS KaKk Obl 30HTHKOM
IUIs1 CyO-OpeH/I0B, KOTOPhIE pa3/essioT ToBapHbie JIuHuH ("Sony
Walkman" — nieepet, "Sony Trinitron" — TeneBu30psI) 4.

OCHOBHOI 1IEHHOCTBIO JIsI SIMOHCKMX KOMIIAaHWM SIBJISIeT-
Cs1 BBICOKUN KOPHOPATUBHBIA UMUK, 2 HE UMUK OTHETbHBIX
OpEeH/IOB, MOITOMY MX OTHOINEHHE K OpeHJaM B KOpHE OTJIMYa-
€TCs OT 3aMagHoro. JIpyrumMu cjoBaMu, CyIIHOCTb 3anagHou (hpu-
nocouu OpeHANHTa BHIPAXaeTCsl OJHUM CJIOBOM — TUBEPCU(U-
KaIusi, a3MaTCKOrO — [EHTPaTN3alus, eJIMHEHNE.

14 Nurepuer-pecypc http://www.cyberland.ru/info/articles/art55.htm



B oTmume ot aMeprKaHCKOM 1 a3UaTCKON Mojiesiei OpeH IuH-
ra, B Poccuu 3aposkaaercst HoBasi, OTIMYHAsl OT BbIIIIEHA3BaH-
HBIX, MOJieSIb OpeHauHra. CBA3aHHO 3TO, B MEPBYIO OUepe/lb, C
MaciiTabaMu Halledl CTpaHbl, a Tak:Ke MEHTATUTETOM JIOJeH B
HEell MPOXUBAIOIINX, KOTOPBIE U SIBJISIIOTCS] OCHOBHBIMU MOTPEOH-
TEeJSIMU TOU MPOAYKIIMHU, KOTOPAsl BHIITYCKAETCSl HAIIUMU TIPeJI-
npusitussMu. [103ToMy 1 TIOIXO[ IOJIKEH OBITh OCOOBIN.

BpenauHr Kak UCKycCTBO CO3JaHMsl AOJITOCPOYHOrO MOKyIa-
TEJIbCKOTO MPETIOUTEHHUsI K ONpe/ieJIeHHOMY OpeH/1y Ha pOCCHIA-
CKOM TIOTPeOUTENIbCKOM phIHKE Haudasl pa3BuBarhcs ¢ 1998 ro-
na. B nmocnenHue roapl MapKeToIOrd YAESI0T JaHHOW mpodiie-
Me cepbe3HOe BHUMaHHUE, TaKk Kak 3apyOekHble MpPOU3BOAUTE-
JIM aKTUBHO MCHOJIB3YIOT KOHIIETIINI0 OpeHIMHra U YMEJO CO-
3[AI0T CTOMKHE KOHKYPEHTHbIE TPEUMYIIECTBA CBOMX OPEH/IOB B
CO3HaHMHU Haiux norpedureneit (pupmel "Procter & Gamble",
"Samsung", "Kodak", "Nestle", "Coca Cola" u MHOrue apyrue).

B Hauvane 1990-x romoB CyliecTBOBaBIIME TOTAA TOPrOBbIE
MapKu ObLTH JVICKPETUTUPOBAHBI ITOTOKOM HU3KOKAYeCTBEHHON
npoaykimu. Hepasoepuxa B 310 cpepe Oblia cBs3aHa U C OT-
CYTCTBMEM OOIIEAOCTYTHON MH(OpPMAIIMU O CO3/IaHUU, PEru-
CTpallMM M MpaBax BJaJeHUsl TOBapHbIM 3HakoM. B cuiy 3to-
ro OpeHIUHT (KOMOWHAIWS Ha3BaHW S, JIEBU3a U CJIOB, BHIIEISIO-
IIMX TOBAp U3 IPYMIIbI EMY MOIOOHBIX) JIOJIT0e BPpeMsl OCTaBaJICS
IIpeporaTMBOM JOPOroro MMIOPTHOro cermeHTa. Ho B cepennne
1990-x rogoB Bce 3axoTes 00/1a1aTh COOCTBEHHBIMU OpeHIaMH,
MIOHMMas1, 4TO 3TO HE MPOCTO TOBAP, a LEJbIA MU( CO BCEMU BbI-



TEKAIIMMU nocaeacteusaMu. He ciydaitHo 3anagHble pupMbl
LeJieHarpaBIeHHO TpaTAT 10 70 % cpencTB He Ha yBEJIMYEHUE
CHIOMUHYTHBIX MPOJIaK, a UMEHHO Ha co3JjaHue OpeH/ia, ToToMy
YTO TaK JIEHBIU JIOJKHBI BEPHYTHCS HE CKOPO, HO 3aTO MOLIHBIM
HIOTOKOM.

BrniosniHe JIOTMYHO TO, YTO NEpPBBIE OTEYECTBEHHBIE, HALMO-
HaJIbHBIE W perMoHajbHble OpeH/bl TOSBIINCH B cepe mpo-
W3BOJCTBA U MPOAAX NPOLYKTOB MMUTaHUS, TIOCKOJIBKY YPOBEHb
KOHKYPEHIIMU 3[IeCh HECKOJIbKO BBIIIE, YeM B JIIOOOW Jpyrou
cpepe nearenpHOCTH. Kpome ToOro, 34ech, o CPABHEHHUIO C aBHUA-
CTPOEHHEM WJIM MAIlIMHOCTPOEHUEM, YPOBEHb TpeOyeMbIX MHBE-
CTULIMI B HECKOJIBKO JIECAATKOB Pa3 HUKE, a CPOK OKYIAEMOCTH
BJIO)KEHUI MUHUAMAJIEH.

CoBpeMeHHBII TOTPEONTETLCKUN PHIHOK — 3TO BOWHA OpeH-
JIOB M PEKJIaMHBIX 00pa30B 32 MX MECTO B CO3HAHWM TIOKYyIa-
Tejeld. DTO 3aCTaBUJIO OTEYECTBEHHBIX IPOU3BOIUTENIEN OCO-
3HaTh AKTYaJIbHOCTb MPOOJIEMBI aJanTalliy 3araJ HON KOHIe-
1K OpEeHIMHTa K POCCUICKAM YCIIOBUSIM.

OTedecTBEHHBIM MPOU3BOAUTENAM TSl (POPMUPOBAHUS COO-
CTBEHHBIX OpeHI0B TpeOyloTcsi OOJbllIMe YCHJIMS U CPEelCTBa,
YTOOBI MEPEXBATUTh UHUIIMATUBY Y 3apyOeKHbIX KOHKYPEHTOB,
JABHO HAYaBIIUX PEKJIaMHYI0 Kammnanuio B Poccuu. Mcnons3o-
BaHUE 3aMaJHbIX TEXHOJIOTMI OpeHMHTa W TpeiaraeMble Me-
TOJIOJIOTMM TIPEyCMaTPUBAIOT ITPOBEIEHUE NTOCTOSIHHBIX MapKe-
TUHTOBBIX MCCJIEIOBAHUI MOKYNATEIbCKUX MPEANIOUYTEHUI, MO-
TUBOB COBEPIIEHUS MOKYNOK. IMeHHO crieruguka nokymnaresb-



CKOTO TOBEJICHUsI POCCUSIH OIpe/esisieT HeoOXOMUMOCTb (op-
MUPOBAHUSI KOHIIETIIIMKA OPEHIMHTa Ha OTEYECTBEHHOM pPHIHKE.
OcBavBasi 3Ty KOHIEMIIUIO, HEOOXOAUMO YUMTHIBAThH CIIEIYIO-
miee:

1) oM ypoBeHb pacrio3HaHKsI OPEHJIOB Y POCCUMCKHUX TTO-
TpebuTesiell HeBeJIMK, HO OH TIOCTOSTHHO pacTeT, mostomy Poccust
— CTpaHa, IJie MOXHO JIOBOJIbHO OBICTPO CO3/1aTh U MPOJABUHYTH
HOBBII OpeHI: Il pacKpyTKu OpeHa Ha 3amnajie HyxHo 20-50
MJIH. JOJUTapoB, B Poccun — 4—12 MitH. gosiapos;

2) BCAEICTBUE CTPEMUTENILHOTO HACBHIILIEHUS OTE€YECTBEHHOTO
pbIHKA MOTPeOUTENI HEe ycrieBaoT GOPMUPOBATH JIOSIIBHOCTD K
OIpe/IeJIeHHON TOBAPHOI MapKe B CBSI3U C MOCTOSIHHBIM TOsIBJIE-
HHEM HOBBIX TOBAPOB, paHee HE N3BECTHBIX;

3) y notpeburtesneir HaOMOIAETCS pOCT HEIOBEPUSI K KAYeCTBY
3apyOeKHBIX TOBAPOB, OCOOCHHO MPOJIOBOILCTBEHHBIX, U OJIHO-
3HAYHOE MPEANoYTEeHNe OTEeYECTBEHHbIX MAPOK MPOAYKTOB IH-
TaHUs (32 HEKOTOPHIMH €MHUYHBIMU VCKJTIOYSHUSIMUA );

4) 6penn B Poccuu ropasyio B OoJbliield crerneHu, yemM Ha 3a-
rnajie, BOCIPUHUMAETCS KaK CUMBOJT Ay TEHTMYHOCTH ToBapa (OT-
CYTCTBHE TIOIO3PEHUI B HE3aKOHHOM MOJ/IEKEe MapKH);

5) nns co3nanus Openaa B Poccun HeoOXOOMMBI MOIITHAS pe-
KJIAaMHasl KaMIIaHUS B CPEJICTBAX MAaCCOBOW MH(OPMALMU U aK-
TUBHOE WCMOJIb30BaHUE HAPYXKHOU PeKJIaMbl, XOTSI B JaJIbHEH-
I1IEM BO3MOKHOCTH BJIMSTHUS peKJiaMbl (B MEPBYIO OYepe/ib Tesie-
BU3MOHHOW) OYy/IyT YMEHBINATHCS BCIIEICTBAE POCTA HEIOBEPHS
K Hell moTpeouTeneii;



6) B CO3HAaHMM OTEYECTBEHHOTO TMOTPEOUTENS] TOHSTHE
"OpeH]" PacKoJIOTO Mek 1y TpeMsl (haKTOpaMU: CTpaHa-TPOU3BO-
JUTENb, TIPUBJIEKATEIbHOCTh YIIAKOBKU M TOBapHasl Mapka, TMo-
9TOMY Ha3BaHWE MAapKH JOJKHO JOMOJHATHCS CBEAEHUSIMU O
CTpaHe-TpOU3BOIUTEE;

7) HEOOXOMUMO yYUUTHIBATH HAITMOHAJIBHBIE TPAIUIIUN W OCO-
OEHHOCTU BOCHPUSITHS PEKJIAMHBIX OOpaIlleHUid POCCUUCKUMU
noTpedutenssMu u (popMUpPOBATH KX TAKUM 0Opa30M, YTOObI OHU
cranu OoJiee MPUSTHBIMU, YeM peKJIaMHble COOOIIEHUS 3apy-
OeXHBIX KOHKYPEHTOB, PACCUMTAHHBIC HA BOCHPUATHE HACeJIe-
HUs1, IPUBBIKIIIETO K CMeU(UUECKOMY S3bIKY PEKJIaMBbl, B YaCT-
HOCTH, JIJI1 POCCUMCKUX TIOTpeOuTesIeld BakHa «IepCOHUMUIIN-
POBAaHHOCTh» OpeH/a, TO €CTh UCIOIb30BAaHNE U3BECTHBIX JINY-
HOCTEM JIJIS €r0 MPOJBUKEHUS.

VY KavecTBEHHBIX POCCHUICKUX TOBAPOB €CTh MEPCHEKTHBHI
cTaTh OpeHIaMH, HO CYITIECTBYET PsiJl HETaTUBHBIX (DAKTOPOB, KO-
TOpBIE CAEPKUBAIOT Pa3BUTHE KOHIETIUM OpeHIUHra Ha poc-
CHICKOM TIOTPEOUTENTHCKOM PhIHKE. TaKOBBIMHU SIBJISIIOTCS:

— HEJOCTaTOYHOE Pa3BUTHE MAPKETHHIOBBIX YMEHUW W Ha-
BBIKOB, OTCYTCTBHME HA TMPENPUATHSX MPUHIMIIA «MAPOYHOTO
yIIpaBJIeHUsI», CKENTHUYECKOe OTHOIIEHUE HEKOTOPBIX POCCUU-
CKUX PYKOBOJWTENICH K 3ala/JIHIM TEXHOJOTUSM OpEeHJMHIA,
HECMOTPS Ha TO, YTO OHM JJOKA3aJI CBOIO )KU3HECTIOCOOHOCTh U
3(ppeKTUBHOCTH HA HAIIIEM PbIHKE;



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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