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AHHOTaAMSA

Kuanra «MeHemxep CEeTeBOro MAapKETHHIa» — 3TO OTPaXEHUE
Balllero crpemyieHus: K Jiyurned sku3Hu. CeTreBoll MapKeTHHT
MPeJOCTaBIsAeT BaM BO3MOXHOCTUM 3HAYMTENILHOTO BBHIOOpA, UTO
9TO JejlaeT BO3MOXHBIM HCIIOJTHEHUE BAIllUX CAMBIX HCKPEHHUX
kKeJaHul. DTa KHUTA TO-HACTOSINEMY BIOXHOBHUT Bac. Hapsmy c
CaMHM MapKETHHIOM, OHAa TMOMOXET BaM CTaTh JIydille, W JIydile
COOTBETCTBOBATH CBOMM IIEHHOCTSIM.
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Puaun batiaep
MeHea:kep ceTeBOro
MapKeTHHra

IIpeaucaoBue

[lens 9TOM KHUTM — BJOXHOBUTH BaC 3HAaHMEM, YTO BBl YHU-
KaJIbHBI, YTO BBl OCOOCHHBI, M UTO Y BaC, — KaK M y JAPYTUX JIO-
JIei, 3aHUMAIOIIIMXCSI CETEBHIM MapKEeTUHTOM, — €CTh HeOTPaHU-
YEeHHbIE BO3MOKHOCTH BBIPA3UTh B CBOEM OM3HECE COOCTBEHHYIO
VHIUBUIyIbHOCTh, PE3KO YBETMUUTh YPOBEHb JKU3HHU, & TaK ke
CIIOCOOCTBOBATH YITYUIIEHUIO KU3HU JIPYTUX JOICH.

BroxHOBAOMINI yX MHOTOYpPOBHEBOIO MAapKeTHHTa, C €ro
YIIOPOM Ha JIMYHOCTHBIA POCT, — 3TO UMEHHO TO, YTO CO37JaeT
€ro HeOOBIKHOBEHHYIO CHJTYy W CIIOCOOHOCTb TIO3UTHBHO BJIHSITH
Ha >KM3Hb JIIOZIEH, ¥ co3gaBaTh OoratcTBo. [loka Bbl 3aHUMaeTech
9TOM npodeccueit, To 001a1aeTe HeorpaHUYEHHBIMU BO3MOKHO-
CTSIMM JIOCTHKEHHS ycIiexa, M 3T0O MMEHHO Ballla 0O0sS3aHHOCTh
OBJIAJICTh W YBEJIMYUTh TOT CBOOOIHBIN JyX MPEANPUIMUUBO-
CTH.

Cerogus J1j1 Bac HAUMHAETCS HOBBIN JIeHb, HOBBIA JICHb Ba-
1eid sxu3HU. CeroiHs BbI MOXKETEe OTIPa3IHOBATh OCO3HAHHUE TO-
ro pakTa, 9YTo ¢ COOCTBEHHOM KU3HBIO BBl MOXKETE CHETaTh OYK-



BaJIbHO BCE, UTO 3aXOTUTE.

[ToaTOMY, HaUMHASA C CETOAHSAIIHETO IHS, PELINUTE, YTO BHI I10-
CTapaeTech BOCIIOIb30BATHCA BCEMU BO3MOXKHOCTAMU JOCTUKE-
HMS ycriexa, KOTopble JIaeT BaM CETeBOW OM3HEC, U OTHECETECh
K HUM, KaK K HEOOBIKHOBEHHO OJIarONpHUsATHBIM CITy4dasiM, KOTO-
PbIMM OHM B IEMCTBUTEJIBHOCTU U ABJISAIOTCA.

Knura «Menegxep ceTeBoro MapkeTUHIa» — 3TO OTPAKEHUE
BAILIETO CTPEMJIEHUS K JIy4IlIed KU3HU. DTa KHUra I0-HACTOS-
1IeMy BIOXHOBUT Bac. Hapsaay ¢ camum MapKeTMHIOM, OHa II0-
MOJKET BaM CTarThb JIy4llle, U JIy4llle COOTBETCTBOBATh CBOUM LIEH-
HOCTSIM.

CereBoil MAPKETHHT MPENOCTABISAET BaM BO3MOKHOCTH 3HA-
YUTEJILHOTO BHIOOPA, M 3TO JEaeT BO3MOXHBIM HCIIOJHEHUE
BAallIMX CaMbIX MCKPEHHMX JKEJIaHUU. JTa KHUATA TIOMOXET BaM
OBICTPO Y SHEPIMYHO JIOCTUTHYTh CBOEH LIEJIH.



Yacts I. CHJIA BHYTPU HAC

I'naBa 1. /IBu2KeHHne K e

['maBHas 1enb 3TOM KHUTU — CO3AaTh JEUCTBYIOIIUX JIIOOACH.
DHEPruvHbIX JIOAEH, 3aHUMAIOIIUXCSA CETeBBIM MApKETHHIOM,
KOTOpbIE TOCTAaTOUYHO X PaOphbl, UTOObI MOUTH HA PUCK U U3MEHUTD
CBO€ CKYYHO€ Y IOCPEACTBEHHOE CYIIECTBOBAHKE B IIPOIILJIOM Ha
SIPKYIO ¥ THTEPECHYIO XWU3Hb B OymyriieM. Takue jojiu, 3apakeH-
HBIE SHTY3Ma3MOM, MIPUHUMAIOT Ha ceOsl PUCK, KUBYT SIPKOU U
AKTUBHOW ’KU3HBIO, CTPEMSTCS K TIOJIOKUTEIbHBIM IIEpEMEHAM U
OPraHU30BBIBAIOT CBOE MPEANPUATAE MHOTOYPOBHEBOTO MapKe-
THHT'A TaK, 9TOOBI JOOUTHCS HAMOOJTBINIETO yCTieXa. YUTUTE: KaTa-
JIM3aTOP, KOTOPBI MTPUBOAUT BCE ITO B IBUKEHUE, TOJIHKO ONH
— HeinicTBue!

[Tpumute 111 ceOst MpaBUIIO — AGWCTBYH CErO/IHS, a HEe 3aBTpa
— ¥ TIOCTapanTech cesaTh Kak MOKHO OOJIbIIE BEIEeH, KOTOphIe
HAXOJISITCSI HA CaMOM BEPXY BaIllero crvcka xenanuii. [locrapaii-
TECh CHEJIaTh BCE ITO JI0 TOrO, KaK CIMIIKOM CUJIBHO IOCTape-
eTe, ¥ TIOKa BHI ellle MOKeTe BOCIOJIL30BATLCS ITOM HEOOBIKHO-
BEHHO YAAYHOI BO3MOKHOCTBIO, HA3bIBAEMOI MHOT'OYPOBHEBBIM
MapKeTUHTOM, BOCIOJIb30BaThCsl UIMEHHO ceryvac.

Ho nouemy Obl BaM Tak ke He pa3BUBaTh B ceOe MOBBIIIECH-
HYI0O YyBCTBHUTEJILHOCTh KO BCEM Pa3HOOOPA3HBIM BO3MOXKHO-



CTAM CO3/1aHMs1 OOraTcTBa, KOTOPHIMU TOJIBKO MOXET BOCIIONb-
30BaThCS YEJIOBEK, AKTUBHO 3aHUMAIOIIUIICSI MHOTOYPOBHEBBIM
MapKETHHTOM.

B camoii riryOuHe cBOeit AyIiy Bbl IOJKHBI HAWUTH XpaOpocCTh,
JOCTATOUHYIO, YTOOBI MOUTH Ha OOJbIION pUcK. ChirpaiTe B py-
JIETKY CO CBOEeH CyapOOi, KWHbTE KYOUKH KOCTeH ynadHou (op-
TYHBI, UCITBITAWTEe CBOM IIAHC W COpBUTE OOMbINyI0 odeay. Ho
¥ OCylIeCTBIIEHUE AEUCTBUI, M0 HETIOCPECTBEHHOMY IPETBOpE-
HUIO B )KU3Hb CBOUX CAMBIX TUKHUX MEUTAHUUN — 3TO TO K€ OUCHb
OOMNBIIION PUCK !

Bocnonb3yiitech CBOMM IIAHCOM, BOCIIOJIb3YHTECh TeMU Oec-
YHUCIEHHBIMA BO3MOKHOCTSIMU  YJTYUIlIEHUS] KU3HHU, KOTOpbIE
npejJiaraéT MHOTOYPOBHEBBI MAapKETHHT, CIeNIailTe MpaBUIb-
HBII BHIOOp W BBl YBUWTE, KaK camMoe aMOWIIMO3HOE BUJICHHE
CTaHeT peajbHOCTBIO. HO 1ist TOro, 4roObl cO3/1aTh CHIIBHYIO
Y pa3BUBAIONIYIOCS CETb, M KUTh KU3HBIO, KOTOpask HAMOJIHEHA
YAUBUTEIbHBIMU JIOCTHKEHUSIMU, BbI TOJKHBI OBITh TOTOBBI TIOK-
TH Ha OOJIBIIION PUCK, KOHEYHO, aKKYPAaTHO TPOCYMTAHHBIH, T. €.
MMEHHO Ha PHCK, a He Ha IPUIYUIMBbIe (haHTa3UM UM Oe3/TyM-
HbI€ pa3MbIIILICHUSI.

Bara paboTa B ceTeBOM MapKeTHHTE He TOJIBKO YBEJIUYUT Ba-
I aMOUIIMY, HO ¥ TIOMOXET BaM OCO3HATh, UTO, TIPEXK/IE BCETO,
JIEUCTBUE — 3TO IVIABHBIA KJIIOY, C TOMOIIbI0 KOTOPOTO MOXKHO
NIPEBPATUTh MEUTHI B YETKHE, JOCTHKUMbIE LIEJTH.

Puck, B cBoMX MHOrooOpasHbIX (popMax U MPOSIBJICHUSIX, —
9TO €CTEeCTBEHHAs YacTh B pa3BuUTHH Ou3Heca. B modom ciryyae,



Kakoe Obl pelieHre Bbl HU TPUHUMAH, BBl YeM-TO puckyete. Hy
¥ 9TO U3 Toro? M TMYHOCTHBIN POCT, U pa3BUTHE OU3HECA MOTYT
MO-HACTOSIIIEMY NTPOU30MTH TOIBKO B TOM Cllydyae, €M Bbl TO-
TOBBI MITU HA PUCK U SKCIIEPUMEHTUPOBATh B CBOMX Jeiax. [1o-
9TOMY BCe sBJIsieTcst puckoM. Tak kakasi pasauiia? B modom ciny-
Yae, Bbl JIOJUKHBI HAYUUThCS PaJoBaThCs KU3HM, TAKOH, Kakas
OHA €CTbh, U MOJy4aTh YJOBOJbCTBUE, 3aHUMASICh MHOIOYPOBHE-
BbIM MAPKETUHIOM a TaK € JABUraThbCs BIIEPE] K CBOEH LIEJIH.

BbI He oTKpoeTe HOBbIE MOpsl, €C/U BCe BpeMsi OynieTe cMOT-
peTb Ha Oeper. B cereBoM MapkeTuHre, «<HOBOE MOpe» — 3TO Ba-
I1Ie YeTKOe BUJICHHUE, a «Oeper» — 3TO TO, T7ie Bbl HAXOJUTECH Cel-
Jac.

Bl 10715KHBI HAy4nUThCS TPOM3HOCUTD (ppasy: «Hy u uto u3
TOro?», Torma Bel OyeTe Oojee HEermoCcpeNCTBEHHbI, TPUHUMAS
pelleHus, KOTOpble 3aTparvBaloT Ballly )KM3Hb U Balll OM3HEC.

CyIHOCTb TEX BO3MOXKHOCTEN, KOTOPbIE ITPEAOCTaBIISET MHO-
rOypPOBHEBBII MAPKETHHT, — 9TO 3aXBaThIBAIOIAS 1 BOJILIEOHAS
KW3Hb, HATIOJTHEHHAS JKeJIaHWeM, JTIOOOBBIO, SHEPIHEd 1 CHIION.

Bpems, koropoe NpoXomuT cerdyac, U B CIEAYIOIMA MO-
MEHT, U B CJIelyIOUMid — MPOJIeT CIMIIKOM ObicTpo. Bes Ha-
1112 )KM3Hb JIOBOJIBHO CKOPO 3aKoHYUTCA. [103TOMY MMEHHO ceii-
Yac Bbl JOJIKHBI MOJHOCTBIO BOCIOJIb30BAThCSI BCEMU MPEUMY-
IIECTBAMH, KOTOpbIE MPEIOCTABIISAET BAM MHOTOYPOBHEBbII Map-
KETUHT. MoeTe 1 Bbl IPEACTAaBUTh cede, UTo OyJeTe CHOCOOHBI
NOJIHOCTBIO HAC/NaXJaTbCsl KakJAbIM MTHOBEHHEM KU3HM? YTo
e, CO3AaNTe CBOIO OPraHU3allMIo, ¥ 3TO MTHOBEHUE HACTYIIUT.



Ipemeopsiiime & 6010 HcU3HBL camble AMOULUO3HBIE MeU-
mol

CrnocoOHOCTh WATH Ha PHUCK TECHO CBsI3aHA CO CMEJIOCTBIO.
[TpuMeHUTETHHO K MHOTOYPOBHEBOMY MapKETHHI'Y, 9TO O3HAYa-
eT, oOJIajaHre XpadpOCThI0, KOTOpast TO3BOJISIET CMOTPETh MpsI-
MO B JIMIIO TeM BbI30BaM, KOTOPBIE MOT'YT BOZHUKHYTh BO BpeMs
CO3JIaHUSI HYXKHOTO TIPEATIPUATHS, a TaK ke, KOTopast I0CTaTou-
Ha J1s1 TOTO, YTOObI ¢ HUMU cripaBUThesl. Ceituac y Bac ecTh 3ame-
YaTeJbHBIN IAaHC BBIPBATHCS U3 YHBUIOTO 0OJIOTA MOCPEICTBEH-
HOCTH, ¥l YCTPEMUTHCSI B MUP SIPKOTO CBETa, B KOTOPOM PafOCTbh,
BOJIHEHME, BOOAYIIIEBJICHUE U JIOCTUXKEHUS SIBJISIOTCS HOPMOM.
U ecnu y Bac OyaeT cMeslocTb, YTOOBI CTPEMUTHCS K HEMY, BbI
CMOXKETE €ro TIOCTUTHYTh!

Ins gero Bol padotaere? K uemy crpemutech? 3a 4to cTpa-
naete? Ha uto Hageerech? Uto mobute? OTBET Bce BpeMs OfiU-
HAKOBBII — YyBCTBO BCEOOBEMIIMMOCTH KU3HU. 1 eciii BBl 3TOr0O
He cfiesaeTe, To To OyJeT Baiiel camoi Oosbion norepeit. Ho
€CJIM Bbl XOTUTE OOJIbIIIE PUCKOBATH, OOJbIe padoTaTh, OOJBIIE
CTPEMHUTHCS, OOJIbIIIE JTIOOUTH U OOJIbIIE HAAESTHCS, 1ake OO0JTb-
11Ie CTpajiaTh, TO TOrJA Bbl Y3HAETE, YTO TAKOE YCIEIIHAs KU3Hb
B CaMOW TOJIHOM, CaMOU COBEPIIEHHOU (hopMe. DTO U O3HAYAET
KUTh KU3HBIO, HACTOJILKO TIOJIHOM W COBEPIICHHOW, HACKOJIBKO
BbI ITPOCTO CMOJKETE.

Henaiite To, 4TO XOTHUTE, MOKA €Ille He CTAJIU CIIUIIKOM CTa-
PbIM, WJTH TTOKA BBI €11le MOKETe BOCIIONb30BaThCs 3TOM MpeKpac-
HOU BO3MOKHOCTBIO, Ha3bIBAEMOW MHOTOYPOBHEBBHIM MapKETHH-



roM. Bel OMKHBI 00JIaaTh CMEJIOCTBIO, YTOOBI CO3/IaBaTh Hau-
Jydrye 17151 OyayIero MiaHbl, 1 HEOObIYHbBIE B CETEBOM OM3Hece
e, 1 xouy, 4ToObI BBl CO3/1aJTM MOIITHYIO OpraHU3aIuIo CeTe-
BOT'O MapKeTUHTa, B KOTOPOM OyayT paboTaTh SHEPrHUYHbIE JIO-
11, 00JIaJaIoNIMe BHIMTPHIBAIOIIMMYI KaueCTBaMU, HEOOXOIMMBbI-
MH IS ycTiexa.

ByabTe CIIOHTaHHBI, U BHUMATEJIBHO CJIEIUTE 3a TEMH BO3-
MOKHOCTSIMU, KOTOpbIE TOSIBJISIIOTCS HA MyTH CO3JaHUsS Opra-
HM3allMM MHOTOYpPOBHEBOrO MapkeTuHra. [IponeMoHcTpupyiite
BIOXHOBEHME, MHTYUIIMIO U CMEJIOCTh B TIPUHSATHH MPOCYUTAH-
HBIX PUCKOB. B KOHEUHOM cueTe, BOT JIJIsl Yero HyKHa Mojo0Hast
CMEJIOCTh — OOJIBIIION PUCK TIPUBOIUT K OOJBIIION mobdese.

3aHMMAasACh CETeBbIM MApKETMHIOM, BbI JOJDKHBI WJITH Ha
PUCK, CTPeMsICh K JOCTMKEHHIO CBOMX CaMBIX HEOOBIUHBIX aM-
OuIMil 1 HeOOBIKHOBEHHBIX 1IEJIeH, KaK B CBOeM OM3Hece, TakK U
B OCTAJIbHOW KU3HU BbI JIOJDKHBI MEUTATh O HUX, CTPEMHUTHCS K
HUM, W XUTh UMH.

[TosTomy y Bac TOKHA OBITH CMEJIOCTD, TOCTATOYHAS, YTOOBI:

— CTaTh JIUJIEPOM;

— TOTIACTh B YMCJIO BHICOKOOTUIAYMBAEMBIX JTIOJICH;

— CO3J1aTh CBOIO ITI00AJIbHYIO CETh;

— OCHOBATh OIArOTBOPUTENBHBIN (DOHT;

— IMOCTPOUTh COOCTBEHHBIN CKa304HBIN JIBOPEIL;

— a TaK ke KUTh 3HAYMMOUN U COBEPILICHHON KU3HBIO.

S xouy, 9TOOBI BBl peaTn30BaId CBOU CaMble aMOUIIMO3HBIE
MEUThI, PeaIu30BaId CBOU Camble TJIABHBIC 1IeJU, U JTOOWINCH



MIPOCTO HEBEPOSITHOTO ycrexa. §1 xouy, 4ToObl Bbl MTPEBpPATUIIN
CBOIO KM3Hb B HACTOSIIIINN IIE/IEBP AOCTHREHUS ycrexa. UToOs!
BbI CO3/JJIA TAKyI0 IPOrpaMMy pearipoBaHusl Ha BbI3OBbI, KOTO-
pasi IpeBpaTUT Ballly MOCJIEYIOIIKE IOkl B BEHEL] BCEU Balllen
KU3HA. YUTOOBI BBI C/IENIAN BCE, YETO MO-HACTOAIIEMY XOUeT Ba-
11e cepaLe.



I'napa 2. Ilennre Bpemsa

Hcnonb3ys HeBEpOSITHYIO CUITY TIPUHSITBIX PEIIEHU, BBl MO-
KeTe KaK/Ibli JeHb AesaTh MPaBWIbHBINA BHIOOD, Yaydlllasi CBOM
Ou3Hec U U3MeHss Bce cepbl CBOeH KU3HU. Bbl MoxeTe mpu-
HSATH PellieHre U CO3/1aTh COOCTBEHHYIO CETh, COXPaHsIsi B CBOE
JyIlle HEeMCUepraeMblil SHTY3Ua3M, a B CBOeM Ceplle — YIbIOKY.
Bce 310 sipko MpoieMOHCTpUpPYET BaM HEUCCAKAEMYIO SHEPTHIO
’KU3HU, ¥ TIOMOXKET TOJIHOCTBIO HACTAUTLCS ee pajocTsamu. B
9TOM M COCTOWT MCTUHHASI OpraHW3aIvsl KU3HU U Ou3Heca, Oc-
HOBaHHasl HA TApMOHUM CO BCEOOIIMMU 3aKOHAMH PaBHOBECHSI.

Ecmu 61 MOXHO OBLIO yKa3aTh Ha €IWHCTBEHHOE IMPaBUIIO,
KOTOpOE s1 MOT Obl epeAaTh BaM, U B COOTBETCTBUH, C KOTOPHIM
Bbl MOIJIA OBl TIPOXKUTH KU3Hb HAWIYYITUM 0Opa30M, OIIyIast
BOCXUIIIEHUE, UICKPEHHEe CTPEMJICHUE U UHTEPEC B KaX/Iblii MO-
MeHT xu3Hu! Ho kTo onpexensier, OyaeT v CKOpPOCTh Balllero
JBYOKEHHMS T10 JKU3HU OBICTPON Wi MeieHHO#? ToJbKO BHI ca-
mu! IToaToMy ycKkopsiiiTe CBOIO KU3Hb, YCKOPSIUTE €€ PUTM, U Ba-
11U JTHU OYTyT HATIOJTHEHBI BeCeIbeM, N300MITUEeM U SIPKUMH CO-
OBITUSIMU.

CoznaBaiiTe CBOIO OpPraHM3allii0 MHOTOYPOBHEBOI'O MapKe-
THHTa B HEOOBIYHOW MaHepe, U MPOKJIAIBIBANTE JTOPOKKY IHTY-
3ua3Ma, KoTopasi puBeleT Bac K Tpuymdy. Bee, uTo HyXHO Ae-
JIaTh, HY’KHO JIeJIaTh XOPOIIIO, U HYKHO JIeJIaTh C MAaKCUMaJIbHOU
CKOPOCTBIO U ycTpemiieHreM Brepenl. [loatomy yckopsiiite putm



cBOel *kU3HU. Mupy HykHa Bailla Heprusi. Tak MOKaxuTe xe
eMy ee, 3AKTUTe ke ero CBoel Oe3rpaHuIHON KU3HEHHOU CHITON.

HaunuTe cBOIO HOBYIO *KU3Hb C CETOAHSAIIHErO Hs. Haunute
SHEPTrUYHO PadoTaTh MO CO3/IAHUIO CETH.

Teneps Bl yaydIIuTe CBOe IOHMMAaHUE CETEBOr0 MapKETUHT A
M Ball OM3HEC CTAHET HAMHOTO 0oJiee 3HAYAINM U yBJIEKaTeNlb-
HbIM. HO BB JJOJDKHBI BCe BpeMs JieaTh BHIOOD, JEUCTBUTEb-
HO JI BBl XOTUTE TMOJHOCTHIO PEeaTM30BbIBATh MOTEHIIUAT CBOEH
KU3HU B HacTosieM. He BakHO, rie Bbl HAXOAUTECH Ceivac, BbI
MOXeTe TMOTHOCTBIO OIYTUTh KaXJ0e OBICTPOTEKYIllee MIHOBE-
HUE, U TIO3BOJIUTH ceOe MPUKOCHYTHCS K €ro Kpacore.

Carpe Diem — JloBuTe MOMeHT!

VIMeHHO B 1eTIOYKe MOCTOSTHHO M3MEHSIIONIMXCSI MTHOBEHUI
BPEMEHU HAXOIUThCS BCS Ballla CUJIA, HAMpaBJeHHAasl HA JOCTU-
’KE€HUe 1IeJIM, BCSI CMOCOOHOCTh K MPUHSATHUIO PellieHuid, K -
(beKTUBHOCTH, U K OCYIIECTBIEHUI0 MAaKCUMAJILHOIO KOHTPOJIS
HaJl CBOeH COOCTBEHHOM KM3HBIO. [109TOMY JIOBUTE MOMEHT Ce-
TOJHSIITHETO JIHsI, TOCKOJIbKY Ballla €IMHCTBEHHAs CUJia — 3TO
MIHOBEHHSI HACTOSIIIIET0, MTHOBEHUS «3/IECh U Celuac».

CeroiHsl Bbl, €CJTM 3aXOTUTE, CMOXKETe HauaTh HOBYIO ObICTPYIO
*u3Hb. PaboTa B OOJIBIIMHCTBE OpraHM3alldid CETEBOrO MapKe-
TUHTA MPEJIOCTABUT BaM MTPEKPACHBIE BO3MOXKHOCTU «OPTraHU30-
BaTh CBOIO )KM3Hb TaK, YTOOBI JIOOUTHCS MAKCUMAJILHOTO yCIieXxa»
B JII0OOE BpeMsi, Korja Bbl 3Toro 3axorute. [loatomy Bee 3aBucHt
TOJIBKO OT Bac!

Bbl He 3aMeuaeTe MHTEPECHYIO B3aUMOCBSI3b MEKAY YPOBHEM



aAKTUBHOW paOOTHI JI0fIel, 3aHUMAIOIIUXCSI CETEBBIM MAapKETHH-
TOM, U YCIIEXOM, KOTOporo oHu jgocturaot? [lo-sugumomy, ca-
MBIE y/IauIMBbIC JIIOIW MMOCTOSIHHO HAXOAATCS B JMHAMUYECKOM
COCTOSTHMM SHTY3Ma3Ma U TOCTOSTHHOTO JBMKEHUs, COXpaHsisi
IIPY 3TOM KOJIOCCAJIbHBIE 3aIlachl SHEPTUM Jisi PadOThI B CBO-
UX OpraHU3alvsIX CeTeBOro MapkeTunra. [lomooHbIe modeurenu
— 3TO HACTOSAIIHNE «yparaHbl» JAeSITebHOCTH, KOTOPbIE TOCTOSH-
HO 3aHMMAIOTCS Ha CMEIUabHBIX Kypcax Mo TPEHUPOBKE ceTe-
BOMY MHOTOYPOBHEBOMY MAapKETHHTY, CTAPAIOTCS TOMYUYHTh JI0-
MIOJIHUTEJTbHBIE HABBIKH, ITOCEIIAIOT COOpaHUsI MO 0OCYKICHUIO
BO3MOXKHOCTEH MPEYCIIeBaHMsl, OBJI/IEBAIOT HOBBIMU CTpaTervsi-
MU, TIOMOTaloT HOBBIM TOKynatessiM. Hy a MeHee ycriensble Jiio-
1, TIO BCeW BUIUMOCTH, HUKOT/IA He OBIBAIOT aKTUBHBI, — 32 UC-
KJTIOYCHUEM TeX CTydaeB, KOT/ia MPUYMBIBAIOT ONTPABIAHUS JIJISI
0O0BSICHEHUN COOCTBEHHBIX HEY/Iau.

Kax BbI olleHHTE ypOBEeHb CBOEH aKTHBHOCTH W SHTY3HMa3Ma
B TOW KaMIIAHUM 110 MHOT'OYPOBHEBOMY MapKETUHTY, B KOTOPOH
ceifuac paboraere, eCJIv IPEAJIOKUTH IIKATY OT OTHOTO JI0 JeCsI-
ti? O/IMH — 3TO OIEHKA YeJIOBeKa, KOTOPBIN He MoCceIaeT mpak-
TUYECKU HUKAKUX COOpaHUiA M TPEHUHIOB, MOAYMbIBAET 00 yXO-
JIe 13 MHOTOYPOBHEBOTO MApPKETHUHTA, IOCKOJIBbKY OOJIbIIIE B HETO
MO-HACTOSIIIIEMY HE BEPUT, Y KOTOPOTO HET YETKUX IeJIei, SICHBIX
aMOUIIVIA, ¥ KTO He CIIOCOOEH JOCTUYh HAUBBICIIIETO MacTepCTBa
HU B OJTHOU cpepe KU3HMU.

BricTpast urpa *Ku3HU CHWIIBHO BIOXHOBJsAeT. OHa OYKBAJILHO
norpsicaeT pasyM! Ee cuiia MokeT HaHECTM BaM XOPOLIEHbKUU



yaap U Jaxe couth Bac ¢ Hor! OHa HANOJHUT Bac Tak e CBe-
KUMHU UJIeSIMUA M HOBBIMU BO3MOXKHOCTSIMH, C KOTOPbIMHU B Ba-
e JKU3HU TOSBUTCS OOJIbINe MPUKIIOYEHUH, APYKObI, M Ha-
MHOro OoJbllle BO3MOXKHOCTEH paz0orareTbh, 4yem ObLTH y Bac
panbIie. Tak 4To e Takoe ObicTpast urpa ku3Hu? KoHeuHo xe,
39TO, MPEXKJE BCETO, CETEBOM MAPKETHHT .

A [IeCAITh — 9TO OLIEHKA YEJIOBEKA, KOTOPBIM BIOXHOBEHHO Be-
PUT B BOBMOKHOCTH, ITPEOCTABIISIEMbIE MHOIOYPOBHEBBIM Map-
KETHHIOM, KOTOPBIN TOMHOCTHIO TIOCBAITHJI Ce€0s1 BBIMIOTHEHUIO
BAKHOW LIEJIM, OH — HACTOSIIIMK TEHEPaTOp YeJIOBEYECKOM IHEP-
T'MW, OOUH U3 TeX JIMAECPOB CAMOIO BBICOKOTO YPOBHS, KOTO-
PbIli MOCTOSIHHO HAXO/IUT HOBBIX MOKYMATeNel, TPYA0TI00UBbIA 1
MHOTO paOOTaIONIUI M BCETIa CTPEMSIIIUNCS K 9eMY-TO BasKHO-
My.

YV HEKOTOpBIX JIOIEN UX CEThb HUKOIZA IO-HACTOSIEMY HE
Pa3BUBAETCS, U OHU IPOXOIAT YEPE3 BCE ITO «UCHBITAHUE», CO-
XpaHsisi XMYPbIiA B3IJISIIT HA JIMIE W TIYOOKYIO Tevasib B CepIlie.
JI71s1 IpyriX MHOTOYPOBHEBBIN OM3HEC — 3TO TIOCTOSIHHBIN Bece-
abiid ipa3nHuK. Kakum Oyner Bamn BoiOop? OQuH U3 gecsty —
B OpraHM3alliy, B KOTOPOW He XBaTaeT (PyHAAMEHTAIbHBIX 3HA-
HUIA, ¥ KOTOPYIO OT/IMYaeT Oe3/1esATebHOCTh 1 anatusi? Vv ne-
CSITh U3 JIECSITU — B YCTOMYMBOM M PACIIMPSIOIIEHCS II00aTbHOM
UMIIEpUU, KOTOPasi TPUHOCUT KOJIOCCAJIbHYIO TPUOBLIb U MO3BO-
JII€T KUTh KU3HBIO, HAIIOJJTHEHHOW CMEJIbIMU CBEPIUEHUSMU U
0J1aropOHBIMU JIOCTHKEHUSIMH.

Jlio6oii BEIOOp 3aBHCHT OT Bac. CKOHIIEHTPHPOBAHHOCTD, Ha-



CTOMYMBOCTD, PEIIUTEIFHOCTh, ONTUMU3M, SHTY3Ua3M, PaloCTh,
YBEPEHHOCTh, CYACTbE, SHEPIUsI M CIIOCOOHOCTh K YMOPHOH pa-
00Te — BCE ITO pe3yJbTaThl PElICHUi, CIeTaHHbIX UMEHHO Ba-
mu! Kaxkaplii yenoBek oOnagaeT JOCTAaTOUHBIM Pa3yMoOM, 4TO-
Obl B JIIOOOW MOMEHT CTaTh CKOHIIEHTPUPOBAHBIM HWJIM PACCEsH-
HBIM, HACTOWYMBBIM M TPYIOTIOOMBBIM WIIM JICHUBBIM, YBEPEH-
HBIM U PEIIMTETbHBIM WM HEYBEPEHHBIM U pOOKUM, HACTPOECH-
HBIM ONITUMUCTUYHO WJIM HETaTUBHO, CYACTIIMBBIM MJIM HECUACT-
HBIM, SHEPrUYHbIM WM TOTPYKeHHBIM B amaruio. Oco3Haite
BOJIIIEOHYIO CHITY IOIOOHOTO BHIOOPA, ¥ TO BIMSIHUE, KOTOPOE OH
OKaxkeT Ha Bac. Takoii BLIOOpP OUeHb CHJIHHO MOBJIUSIET HA KU3HB,
KOTOPYIO Bbl BeJIETe.

Cuna no3umuenoil Snepeuu

3ameuasny 1 Bbl KOTAa-HUOY/b, UTO, €CIIU Bbl UyBCTBYETE Ce-
051 MPEBOCXO/IHO, JIIOU HEOCO3HAHHO TSAHYTCS K BamM? DTO Mpo-
UCXOUT TMOTOMY, YTO IMOAOOHBIE HACTPOW OONAaJAI0T MArHUT-
HBIM 3(p(peKTOM, U KOTJia BBl 9yBCTBYeTe ceOsI IPEeKPacHO, JIIO/IH,
OKPY’KaloIl[Fe Bac, YyBCTBYIOT TO K€ HEYTO TOJOKHUTEIBHOE, 1
Hao6opoT. Tak mouemy Obl He c/1eIaTh 3TO CBOEH LEJbI0, — CTaTh
TeM CaMbIM UCTOYHHMKOM HTY3Ua3Ma U TOPKECTBEHHOW BOOJY-
IIeBJICHHOCTH, BIIOXHOBJISIOIIEH BCEX OCTAJIbHBIX JIIONIEH, pado-
TAIOIUX B BallleM ceTeBOM Ou3Hece? DTO YBEJIMUWT Bally yBe-
PEHHOCTh B ceOe M BBHICTYIUT B KAYeCTBE MOIITHOW OCHOBBI IS
JIMYHOCTHOTO BJIOXHOBEHUSI.

[Mo3utuBHAST SHEPrusi MPUTATUBAET MOOETUTENEH, TOITOMY
chesafiTe CBOEH IIeNbl0 Pa3BUTHE CTOJb HYXKHOW CIIOCOOHOCTH



YJIBIOATBCSl B TPYIHYI0O MUHYTY U 00JIa/IaTh MOBBIIICHHBIM YYB-
CTBOM panoctu. [lycTb HempeogosMMoe YyBCTBO BECENbs CTa-
HeT OCHOBOM Balllel )Ku3HU. BHYTpH Bac ecTh locTaTouHasi cuia,
YTOOBI IPETBOPUTD B KHU3Hb BCE SMOIIUH, KOTOPBIE BbI OIIIyITIae-
Te. 1 BBl MOXeTe MpsIMO ceivac MOouyBCTBOBATH JIDOOE COCTOS-
HHUE 3MOLMH, KOTOpoe 3axotute. OCO3HAUTE, YTO ITO HA CAMOM
JieNie TaK, a 3aTeM pa3BUBaiTe B ceOe MOJIOKUTENTbHBIE MO U
UCTIONIB3YITE UX B CBOEM MHOTOYPOBHEBOM MapKETHHTE.

V Bcex Jmoniel eCTh OIMHAKOBOE KOJIMUECTBO BPEMEHU — JIBa-
ALaTh YeThipe 4aca B cyTKU. [109TOMy TOJBKO OT Bac 3aBHCHT,
OyneTe JiM BBl CETOJHSI MCTIONB30BATh TO BPeMSs JOJKHBIM 00-
pa3oM M czieniaete JiM TO, YTO MPUOJIMKAET BaC K CBOUM IIEJISIM.
BbI cMokeTe caesaTh Bce, eCliv TOJIBKO OyJeTe MpUIepKUBaThCs
MIO3UTUBHOTO MBIIIUIEHHS] BAOXHOBJICHHOTO YeJIOBEeKa ACHCTBHS.

Bbl MOXkeTe IOCTUTHYTh BCETO, YTO MOXKETe 3aayMaTbh, U BO
YTO UCKPEHHE MoBepuTe. Y Bac eCTh HEBEPOSITHAS CHJIa U BHIOOD
Oe3rpaHYHBIX BOBMOKHOCTEH B CBOEH JKM3HU M B CETEBOM OM3-
Hece.



I'nraBa 3. Bo3Mo:kHOCTH BbIOOpaA

['maBHBII IOIAPOK, KOTOPHIN JIa€T BaM CETeBON MapKEeTUHT, —
3TO BO3MOKHOCTBb BbIOOpa. Tam, rjie ecth BHIOOp, €CTh M CBOOO-
Ja, a IJe ectb cBoOOIa, TaM BCerja NospiseTcs Haaexaa. I1o-
TOMY HAYHUTE CETOHSI, ¥, UCTIONb3Ys HAMTYUIIIM 00pa3oM Bce
CBOM CIIOCOOHOCTH, CleJaiiTe NPaBWIBHBIA BHIOOp — co3/iaiTe
NpeANPUATIE MHOTOYPOBHEBOI'O MAapKETHHIA. DTO MOMOXKET Ba-
el HaJieKAe TOAKPEIUTh BJOXHOBJISIONIME MEUTHI JOCTHIKE-
HMSI BEPILMHBI ycriexa B TpeOyeMon cepe.

[MoMumMO HEOOXOAUMOCTH IPUHSATHS OTBETCTBEHHOCTH 3a BCE
CBOM TOCTYIKH U PEIlieHHs, HY)KHO TaK JKe Pa3BUTh B ceOe BHYT-
peHHHe 00s13aTe/IbCTBA K MOCTOSTHHOMY CTPEMJIEHHUIO K JIOCTH-
JKEHUIO BEPIIMHBI ycriexa. M ecim ¢ 3Toro MOMeHTa Bbl HAUMHA-
eTe JIBUTaThCs Briepe, rovyeMy Obl BaM He JaTh ceOe BHYTPEH-
HUe 00s3aTeNbcTBa: 0belarh cede, YTo Bbl OyjeTe MOJHOCTHIO
UCIIOJIb30BaTh BCE CBOM CIIOCOOHOCTH — (PU3MUYECKHUE, YMCTBECH-
HbIE, TyXOBHbBIE, YTO BbHI BJIOXKUTE U CEP/IIE, U AYIy B pa3BUTHE
CBOEr0 MHOTOYPOBHEBOTO OM3HEca, TIOKJISICThCS, UTO BbI CTAHETE
BIOXHOBJISIIONIMM JIMJIEPOM, KOTOPOTO BCE OCTaJIbHbIC B BallleH
opraHuM3anuu OyIyT UCKpPEHHE yBaKaTh, M KICKATh COBETA U PYKO-
BOJICTBA, 00513aTh ce0s1, UTO BHI CIeIA€Te BCE, UTO HYKHO, UTOOBI
OCTaBUTh TO33/IM CBOE MPOIUIOE U HAYaTh JBMIKEHUE K HOBOMY
3o50toMy Oymyiemy. Kak yxe roBopusiochk, Baiie MmpoIuioe He
orpeaesseT Oymyiee — 1ejb Ballero IBMKEHNsT HAMHOTO Bax-



Hee TOro, TJie Bbl OBUTU PaHbIIIE.

Bbl 107DKHBI IPUHATH Ha ce0sl TIOJHYI0 OTBETCTBEHHOCTH 32
orpesesieHre 1 (popMUpOBaHKE CBOEH KU3HU. Y BBI JOJIKHBI pe-
TS 1151 ceOs1, OyeTe JIU BBl CTPEMUTBCS KUTh ITOTHON KU3HBIO
U CTPEMHTBHCSA K MAaKCMMAaJIbHBIM IIeJISIM Uepe3 CeTeBOW MapKe-
THUHT, WU HET.

Ternepb, yuuThIBasi CBOM JIMUHOCTHBIE OOS3aTENILCTBA, BbI
JIOJKHBI, CTIOJb3Y$Sl HEMCTOIIMMYIO BHYTPEHHIOI SHEPrHIo, T0-
CTaparbCsl MPOXKUTh KaXIbIH JIeHb HanOoJIee MOJIHOW JKU3HBIO.
Drta 3a7aya — IMOJHOCTLIO B Balllell oTBeTcTBeHHOCTH. HOo Bai
00pa3 )KU3HU U JIMYHOCTHBIE JIOCTHKEHHUSI MOTYT CTaTh CTOJIb SIP-
KVMH Y 3HAYUTEJIbHBIMU, YTO OHU OyayT OyKBaJbHO CBEpKaTh!
Caepkarp BomeOHbIM cBeToM! CBepKaTh SIPKO, U3ydasi Oeck
Ha BeCh Mup!

Hanenurte ce0s1 SHepruei, CTpacTbio, CTpeMJICHEM U BbI TIO-
moouTe ceOs 3a 9TU KadecTna!

Jlionu, KOTOphIE KUBYT TOJHOM KU3HBIO, M KOTOPBIE CO3/a-
10T caMble MOIITHBIE CETeBbIe TPYMIIbI, — 9TO T€, KTO OTHOCSTCS
K CBOEH XW3HHM U CBOEMY NPEANPUATHIO TaK, KAK OTHOCSATCS K
BO3JTIO0JIEHHOM, OHM 3a00TSTCSI, OHM JIEJIEIOT, OHM OTHOCSITCS C
HEe)XHOCTBI0. OHM CTPACTHO BIIOOJICHBI B )KU3Hb, A TaK ke B BO3-
MOXHOCTH, TTPEJJOCTABJISIEMbIE CETEBHIM OM3HECOM.

Takue noOeauTean 00JAAa0T KAayeCTBAMM JIIOAEH, CIIOCOO-
HBIX CMeJIO TIPUHUMATh peIlieHus], C SHTY3Ma3MOM BHIITOJHATh
JIMJIEPCKHUE POJIM, OHU HACTOMYMBHI, HAITOJTHEHBI PAJIOCTHIO M OIT-
TUMHU3MOM, OHM BHUMATEJIbHBI K IPYTUM JIIO/ISIM, U TIPUHUMAIOT



Ha ce0s 00g3aTeIbCTBA 110 00eCIIEYEHHUIO OJIATOCOCTOSTHHUST CBOMX
COTPY/IHUKOB U TIOJIYMHEHHBIX, & Yepe3 MHOTOYPOBHEBBI Map-
KETHHI OHU MOTYT HE TOJIbKO MOJIOKUTETbHO BO3JICHCTBOBATh HA
CBOIO XW3Hb, HO Y BJIMSITh HA BECh MUP B LIEJIOM.

B Mupe ecth MHOIO HEOOBIKHOBEHHBIX BEIllel, KOTOPhIE MOJX-
HO YBUJIETb, YCIIBIIIATE, TOYYBCTBOBATD WJIU C/IE/IaTh, HO BBl MO-
’KEeTe UCTIBITATh UX BCE, Yepe3 YHUKAIbHBIA MEeXaHU3M, Ha3bIBa-
€MbIi MHOT'OYPOBHEBBIM MapKETHHIOM.

Baw éx.1a0 é co30anue npousemarouiezo ou3Heca

[maBHBIA PeIIECTBEHHUK N3MEHEHUsI — 9TO HaYaJlo CO3/1a-
HUSI HOBOTO 00pa3a JKU3HU M IpolBeTamliero ousneca. To, e
Bbl HAXOIMTECh MPSAMO Cerdyvac, HAMpsIMYIO 3aBUCHUT OT BalllUX
MPOIILIBIX 1ieJIeli B TeUeHHe JUIMTEIbHOI0 Nieproa BpeMeHH. [1o-
TOMY, U3MEHUB CBOIO I1eJ1b, Bl U3MEHHUTE W CBOE TOJIOKEHHE
U pe3yabrarhl. Ho 310 M3MeHeHHe He JO0JIKHO OBbITh MyTaliuM
WM CTPAIIHBIM, OHO JIOJKHO CTaTh BOJIHYIOIIUM, ITPEKPACHBIM
1 3aXBaThIBAIOIIUM ITEPEKMUBAHUEM.

Bbl OMKHBI OBITH YEJIOBEKOM, KOTOPBIA TO-HACTOSIIEMY
BIOXHOBJISIET PYTUX JIONCH, U TPUICPKUBATHCA TAKUX 3ame-
YaTeJIbHbIX MMPUHIUIIOB, KaK HACTOMYMBOCTh, CAMOIUCIIUILINHA,
Bepa, MpUMeHsIeMas K KOHKPETHBIM JIejIaM, U MTO3UTUBHOE OTHO-
IIEHUE K KA3HU.

Korpa BbI cTajIkMBaeTech ¢ HOBBIMHM BBI30BAMU, TIPUYEM HE
TOJILKO TIPUMEHUTEJIBHO K caMoMy ceOe, HO U C TeMH, KOTO-
pbi€ CBA3aHHBI C HEOOXOAUMOCTBIO PACIIMPEHKS Ballled CETH, Bb
CMOJXeTe C HUMU CIIPABUThCS, €CJTN OyieTe Bce BpeMsi IOMHHTH B



MIEpPBYIO OYepe/ib O TMOJIOKUTEILHOM. Korjia Bbl CTaJIKMBaeTeCh C
NOI0OHBIM BBI30BOM, HEBAJKHO, 3HAYMTEIILHBIM WJIM HE OUECHb, —
npyuYeM MOBepbhTe MHE, B MHOTOYPOBHEBOM MapKETHUHTE BbI OY-
JieTe CTAJIKMBAThCsI CO MHOXECTBOM BBI30BOB — BbI JIOJKHBI BCE
BpeMsl BBOIUTh HOBbIE U3MEHEHM I, TAKUM 00pa3oM, — Bbl Oyjere
MIOCTOSTHHO CTQJIKUBAThCsI C HOBBIMU TIPEMSATCTBUSIMU ¥ HOBHIMU
BBI30BAMH. DTOTO HE CTOUT OOATHCA. DTO YacTh Balllel KU3HU.

Korzia Bbl CTAHOBUTECH YacThIO TIOCTOSIHHOTO TPOIIecca JIBU-
JKEHUsI BIIepell, TO y Bac He OyJeT MPensTCTBUI Ha 3TOM YIU-
BUTEJIFHOM TYTH TI0 J0pOTe XU3HU. VICTIOnb3ysi MHOTOYpOBHE-
BBIIl MAPKETUHT KaK JBWXKYIIUICS MEXaHU3M, U SHTY3Ua3M, KaKk
TOILIMBO, BbI [TOJTyYUTE YJOBOJILCTBUE OT OLIyIIIeHH T )ku3HU. Ha-
CKOJIBKO K€ 3aXBaThIBAIOIIMM, HEOOBIYHBIM M JIETKO BBINIOJTHU-
MBIM OyZIET B 9TOM CJIydae Ballle MmyTeniecTBre !

Korna moau 60sTCs )KUTh MOJTHOM KU3HBIO, OHU HE OITyIIIa-
IOT TIOJTHOCTBIO BCIO HEOOBIYHOCTh TOTO, YTO UX OKpykaeT. OHU
HE BUJIAT U HEe YyBCTBYIOT, OHM HE OIIYIIAIOT IMOJTHOCTHIO BKYC
BeJIMKONenvs ku3Hu. OHM He PUCKYIOT W He 3a00TATCS TOJTHO-
CTBIO, ¥ IO3TOMY TIOJIHOCTBIO OHU HE KHBYT.

JleBr3 MHOTOYpOBHEBOTO MapKeTHHIa — OOJIbIIIe KU3HH! DTO
O3HAYaeT, YTO HEOOXOIUMO KUTh AKTUBHOM JKU3HBIO. DTO O3HA-
YaeT, 4To HEOOXOMMO MPBITHYTh B caMyo Tyiy xu3au. Heoo-
XOIVIMO BBIMTH 32 HaBsI3aHHbIE CAMOMY ceOe I'DaHHMIIbI, ¥ YCTpe-
MUTBLCS K SIPKUM 3Be3/1aM. DTOT [EBU3 O3HAYaeT TaK ke, UTO
HEOOXOIMMO JKUTh B BOJIIIIEOHOM MHPE CBOMX MEUTAHUH.

st ceOst MBI TOJKHBI PEIIUTH Pa3 U HaBCET/[a, YeM SIBJISeTCS



CETeBOW MApKETHHT JIMYHO /IS Hac. VI eciii Kakplil M3 HaC Mo-
TPATUT Ha TJIAHUPOBAHUE CBOEH KM3HU C YYETOM MHOTOYPOBHE-
BOTO MapKeTUHTa, PaCCMaTpyBasi pa3IMuHbIe CIIOCOOBI ITOBHIIIIE-
HUsA 3 (PEKTUBHOCTH, TOIBKO MOJIOBUHY TOTO BPEMEHHU, KOTOpoe
MBI TPATUM Ha MJIAHUPOBAHUE CBOMX MPUEMOB MHUIIH, TO Y BCEX
y Hac OyIyT IPOIIBETAOIIME TPAHCHAIIMOHATbHBIE OPTaHU3aITUH.

VYcnex B moOOM BUjie CETEBOTO MapKeTUHTra JOCTUTACTCS HEe
yepe3 HaXOXKJICHHE «HYKHBIX» JIIofIel, KOTOpbIe MIOMOTaloT BamM
CO3/IaBaTh OPraHU3AINIO, XOTs1, OE3yCJIOBHO, U 9TO UMEET 3HaYe-
HUE, a Yepe3 TO, YTO Bbl CAMU CTAHOBUTECh TAKUM «HYKHBIM»
yesioBeKoM. U 310 riaBHoe!

BHayasie ctaHbTe 3TUM «HYXKHBIM» YEJIOBEKOM, CTAHbTE TEM,
KTO 3aCTy’KUBAeT yCreX, KTO SIBJISETCS JIMAEPOM, MOTHUBHUPYET
OCTAJIbHBIX ¥ BBICTYTIAET JIJIsI HUX OJIECTSAIIMM IIPUMEPOM, CTaHb-
T€ YEJIOBEKOM, KOTOPBIN BJIOXHOBJISIET IPYTHX, U KOTOPBIA CTpe-
MHTbCS K HAMBBICITAM JOCTHIKEHHUSM, TOJILKO TOT1a BbI CMOXKETE
CO3J1aTh TO-HACTOSIIIIEMY MOIIIHYIO BCEMUPHYIO CETb.



I'naBa 4. IlyTh K ycrnexy

B cBOEM KU3HEHHOM MyTelIeCTBUM BbI IOJIKHBI CAMU JOCTHUT -
HYTh HY)KHOTO MacTepCTBa, MOCKOJIbKY B JIIOOOM Clydyae BBI ITy-
TelllecTByeTe B OJIMHOUYECTBe. M ecim Bbl coOMpaeTech JOCTHYb
Be/IMuMs, padoTasi B CETEBOM MapKeTHHTE, TO BCE TO 3aBUCHT
Toieko oT Bac! [opnepkuBaiite camu ce0Ost, OyabTe CBOUM ca-
MBIM UCKPEHHUM OOJIEBIIIMKOM, U PEIIUTE YETKO, YTO UMEHHO
BbI TOTOBBI 3aILJIATUTh 32 JIOCTHKEHUS yCIiexa, K KOTOPOMY CTpe-
MHUTECh B MHOTOYPOBHEBOM MapKETHHTE.

Kak y»e roBopuioch panbliie, — MPOILUIOE HEe Onpe/esisieT Ba-
e Oynyiee. CeromHst — ieHb HOBBIU, HOBBIN JICHb Ballleli HOBOM
*u3HM. [loaTOMy, HauMHAsA C CErOMHSIIHEro AHS, cTapalnTech
MOJTHOCTBIO MCIIONb30BaTh BCE BO3MOKHOCTH, KOTOPBIE IMPEIO-
CTaBJISIET BaM CETEBOU OM3HEC, BBKMMAs U3 HUX KaXKIYIO KaruTio
JOCTVKEHU! U BJIOXHOBEHHSI, KOTOPYIO TOJIBKO MOXeIaeTe.

Bu1 — camblii I71aBHBIM UICTOYHUK HAJEKHOCTU B CBOEM KU3HU,
MO3TOMY pEIlUTe Cpa3y, K KaKOMY )KU3HEHHOMY CTHJIIO CTPEMHU-
TeCh. JlocTHKeHME 3a00/IaUHBIX BBICOT B JKM3HU — 3TO HEOOBIK-
HOBEHHOE 4yBCTBO. [ToaTOMy modemy Obl BAM HE CTPEMUTHLCS K
MaKCUMAaJIbHOMY YMCITy o0en? YcraHoBUTE IS ce0s TaKyIo ke
BBICOKYIO 11€J1b, KK U JIIOAU, KOTOPbIE BXOIST B BEPXYIIKY CeTe-
BOTO OM3Heca 1 3apadaThIBAIOT OOJIbIIE OCTATTBHBIX.

JlocTUrHUTE JIK BB yCIleXa WM TIOTepIUTe Heyaady — Bce 9TO
3aBHCHUT TOJILKO OT Bac. DTO Balll JUYHBINA BEIOOp. [ToaToMy pe-



IIATE TPSMO cervac, 4To Bbl Oyaere OOJIbIlie PUCKOBATb, JOCTHUT -
HHTE OOJBINETO ycIieXa v MPOKHUBETE 3aMevaTesbHyI0 KU3Hb, KO-
TOPOU MOKHO OyJIET TOPIUTHCHL.

[NoiimuTe, B Ka)KJ0€ MIHOBEHHUE )KU3HU, TOJBKO OT BaC CAMHUX
3aBUCHUT, JIOCTUTHUTE JIX BBl YCIIeXa, I HEeT. YCrex HAYMHAETCs
C OCO3HAHMSI MMEHHO 3Toro. [103ToMy OCcOo3HalTe CHy CBOETo
perreHusi. VIcTUHHBINA ycniex W JOCTHKEHHE CBOMX IieJlel — 9TO
pe3yabTar Baliero COOCTBEHHOTO BhIOOpa B KU3HU, UMEHHO Ba-
IIEro, a He KaKUX-TO JIPYTUX JIIOAed, KOTOPbIE CYMTAIOT, YTO MO-
T'yT HAIPaBJISATh BAlly KU3Hb [0 CBOEMY YCMOTpeHHIo. B cBoeit
’KU3HU BBl JIOJDKHBI CAMH YCTAHOBUTH HY)KHbIE TIPaBHJIA.

W3BecTHO, 4TO ycrex — 3TO OOBIYHO pe3ysbTaT AOCTOMHOMN
*u3HU. CUacTbe, KOTOpoe OOBIYHO SIBJISIETCS Pe3YJIbTATOM YCIIe-
Xa, — 9TO COEAMHEHNE CAMOYBaXEHUsI M KU3HHU IO CAMBIM BBI-
COKHMM CTaH/IapTaM, KOTOpbIe Bbl 711 cedst onpenenu. [Toato-
My YCTAaHOBHUTE B CBOEH HM3HU HAOOP BBICIIMX 1IEHHOCTEH, U He
OecrokoiiTech O Belllax, KOTOpble He CMOKeTe U3MeHUTh. CKOH-
HEHTPUPYUTECh HA TOM, YTO M3MEHEHHUSIM TTOJIAeTCS].

Panblinie, 3a101T0 10 MOSIBJICHUST TIEPBBIX KOMITAHUI CETEBO-
r0 MapKeTHHIa, MHOTHUE JIIO[IU, 3aHUMAIoIIMecs 3Toi mpodeccu-
eil, ObuTM B Hell pa3ovapoBaHbl. OHU OIIYIIATIM TIPOOJIEMY «KPbI-
CHHBIX OETrOB» — JIaXKe €CJIM Bbl BHIMTPBIBAETE, TO BCE PaBHO Oe-
Kute 1o Kpyry. COBpeMEHHBII CETEBOM MApKETHHI Ipejijiaraer
HEOObIYHYI0, BJOXHOBJISIONIYIO U CTUMYJIUPYIOIIYIO aTbTepHATH-
BY TaKUM «KPBICUHBIM Oeram».

Ycemex — 310 Tak e pe3yJsibTaT HApaBjIeHHOTO IBMKEHUS B



CTOpOHY BbIOpaHHOM 11eu. EcTh 1 y Bac 4eTkoe BUEHUE OT-
HOCHUTEJIBHO CBOEM KU3HM? 3HAETE JIA Bbl, Ky/Ja HAIIPABJISIETECH !
3HaeTe Jid, Yero JOCTUTHHUTE uepe3 aecsTh jieT? Ha crpanuiax
9TON KHUTH Bbl B yOSTUTEILHOU ¥ TIOHSITHOU (pOpMe HaleTe OT-
BEThI HA BCE 9TH BONPOCHL. 1 KOHEUHO %€, Bbl HAUHETE OTYETINBO
MIOHUMATh, YTO 3HAYUT OBITH CMEJIHIM M YBEPEHHBIM B ceOe uesio-
BEKOM JICUCTBUSI, KOTOPBIN YETKO 3HAET, UTO eMy HYXKHO B CBOei
’KU3HU M OM3HECe, a TaK K€ 3HAET, KaK BCEro 3TOro JOOUTHCS.

HoouThCs:

— CTaOWILHOTO (DMHAHCOBOTO TIOJIOKEHU ST,

— UCKPEHHUX U JIyXOBHBIX YO€XKICHMIA;

— JIIOOBY U YBaXXEHU S OKPYKAIOIINX;

— HAJ/IEXKHOTO M KPEIKOTO 37I0POBbSI;

— OCO3HAHMS caMoro ceOsi U UCKpPEeHHel CaMOOIICHKH;

— XOPOIIIETO COCTOSIHUS B JIeIaX CETeBOr0 MapKETHHTIA;

— OTCYTCTBUsI OECIIOKOMCTBA U CTPAXOB,;

W ecnu BBl OyzeTe clieoBaTh OCHOBATEIbHBIM M HA/I€KHBIM
MPUHIIAIAM, U3JI0KEHHBIM B 3TOW KHUTE, TO Ballla KU3Hb OyJeT
HaroJiHeHa ycrnexoMm. Hy:KHO TOJIbKO OCO3HAaTh, YTO Ballla KU3Hb
HE HaXOIWTCSl B MUJIOCTU BBICIIMX CHJI, HAOOOPOT, Bbl CaMu B
COOCTBEHHOM XWM3HHW — caMasl BhICIIIasi cuja. A 3Ta KHuUra yoe-
JUTETBHO MPOJEMOHCTPUPYET BaM, KaK UCHOIb30BaTh TY OTPOM-
HYIO CHJTY, YTO CKPBITa B BaC, YTOOBI JOCTUTHYTh CAMBIX BBICOKHX
1esell B CeTeBOM MapKeTHHIe, M IOMOKET BaM MOJTyYUTh camoe
MPaBUIILHOE MPECTABJICHUE O TOM, KEM Ke BhI SIBJISIETECh Ha ca-
MOM JeJie.



Ecnu xoTiTe B MHOTOYpPOBHEBOM MapKETHHIE JOOUThCS 3HA-
YUTEJIBHOIO yCIeXa, CKOHIIEHTPUPYUTECh HAa CBOEW BHYTPEHHEN
CHJIE.

WHpycrpus ceTeBoro MapKeTHWHra IpejHa3HadeHa Ui JIo-
Jeii, KOTOPBIE KEJA0T KYNaTbCs B BOJIHAX (PMHAHCOBOI'O NPUJIU-
Ba U ommBa. Ho, Kak M BO BceXx MHTEpPECHBIX cepax KHU3HH,
9TO He MPOCTO OOBIYHOE TIIABaHMUE, TIOCKOJIBKY Ha POBHOM JIOPO-
re BIIOJIHE MOTYT BCTPETUTbCA HENpPUATHbIE npenArcTusd. Ko-
HEYHO, TPYy/AHbIE BpEMEHA MOT'YT 3aCTaBUTh HAC ITOYYBCTBOBATh
ce0s1 cnaObIMK ¥ IEMOPATTM30BaHHBIMHI. [109TOMY UMEHHO B 3TH
MOMEHTBHI HaM HYHO MPU3BaTh Ha MOMOIIb BECh 3arac CBOEn
BHYTPEHHEW CHJIBbI, YTOOBI NEPEXUTD TsKeJIble BpeMeHa Heyaay
WIH JIMILIEHU.

Ectp /Be 3amevaresibHble TOTOBOPKH, KOTOPBIE Bbl JOJIKHBI
TIOCTOSIHHO OYKBQJIHO «BIIE€YATHIBATH» B CBOIO JIYIIY, €CIIUA XO-
TUTE, YTOObl BHYTPHU BaC COXPAHWJICS 3arlac )KU3HEHHON CHIIBI,
XpaOpoCTH, ¥ MOPAIBHOTO JyXa, KOTOpble IIOMOTIYT BaM Iepe-
KUTb TPYAHbIA NIEPUOL.

Korpa mpoxopsiiee BpeMsi CTAaHOBUTCSI TPYAHBIM, TPYIHOE
CTAHOBUTCS IIPOXOISAIIUM BPEMEHEM. ..

TpyaHsle BpeMeHa, B OTJIMYME OT TPYIHBIX JIOAEH, OBICTPO
HIPOXOJISAT.

3akoH BceneHHOM MacuT, YTO BCE Pa3BUBAETCS MO KPYry:
JE€Hb CMEHSET HOUb, JIETO IIPUXOAUT BCJIE] 3a 3UMOM, OTJIUB CMe-
HSIET TIPWIUB U T. A. TO XK€ MPOMCXOAWT W B Haleu xusHu. U
€CJIM Bbl NEPEKUBAETE TSKEJIble BPEMEHA, KOIZla BCE KakeTcs



CIUIOLIHBIM BBI30BOM, MPOCTO MOAYMAKTE, UTO, €C/IM Bbl IOTPa-
THUTE JIOCTATOYHOE BpeMsi B O0phOe C HUMU, TO OUeHb CKOPO CH-
Tyalisi B KOHEYHOM cueTe yaydmutcs. IMeHHo Tak u Oyzer!

MakcumaibHO YBETUYMBANWTE COOCTBEHHYIO CHITY. DTO MTOMO-
JKET BaM JIOCTUTHYTb BEPILIMH MHOIOYPOBHEBOTO MAPKETHHTA.

Wnute Bnepen. CrapaiTech BIOKUTH B CBOIO CETh BCE CEPILIE
U JIyIlly, ¥ OTHOCUTECH K 9TOU Mpoheccuu Kak K HEOOBIYHOMY 1
JparolieHHOMY cokpouiily. [ToOyxaaiTe cBOIO IpynIly paciiu-
psThCs U 10OUBaThes ycrexa. U cranbTe nmodenuTeneM Ha 3TOM
YAUBUTEILHOM IYTH K YCIEXY, IMOJHOCTHIO OIIYyINAasi BEJMKOJIe-
MYe U BeJIMYKe MHOTOYPOBHEBOTO MAaPKETHHTA.

CrapaiiTech 3amMeuaTh He TOJIbKO KaXJOJAHEBHOE pa30yapoBa-
HUE JKU3HU. 3aMeyvaiTe 11ej1b, K KOTOPOW BEAYT BCE 9TH pa3oya-
poBanusi. Eciu, kora Bl B30MpaeTech Ha BEPITNHY TOPbI, BbI OY-
JeTe odpaiars BHUMaH|e Ha Kak/10€ TPYIHOE WM KaMEHUCTOe
MECTO, TO Bbl YBUJIUTE TOJIbKO, HACKOJIBKO TSTOCTHBIM U O€CIio-
JIE3HBIM sIBJIsieTCsl Ball myThb. Ho eciiu Bbl HAUHeTe KaxXIbpli 11ar
paccMaTpuBaTh KaK JIBUKEHHUE K YCIIEeXy, B KOTOPOM BaM OTKPO-
eTcsl BCS KpacoTa U BeJaudue, TO Balll MogbeM OyJeT HaMHOTO
Jierye.

[losTOMy HauHWTE MPSIMO CErOfiHs AEWCTBOBATH B COOTBET-
CTBUM C IJIABHBIMU MPUHIIUIIAMU MHOTOYPOBHEBOI'O MApPKETHH-
ra, — JeMCTBOBATh C SHEPrUe, BIOXHOBEHUEM, SHTY3UA3MOM, —
Y Ballli UCKpeHHUE OJecTsIue YCTpEeMJIEHHUS! CTAaHYT SIPKUMH,
CWIbHBIMU U OTYETIMBBIMU. B 3TOM UM COCTOMT MCTUHHAsA cuiia
MHOTOYPOBHEBOTO MApKETHUHIa, U B 3TOM k€ — UCTUHHAs CUJIA



Bac camux!



I'masa 5. JInunas
OTBETCTBEHHOCTDb 3a ycCIex

YuruTte, BHE 3aBUCUMOCTH OT TOTO, IOCTUTAeTe JIM BbI yCIiexa
B CETEBOM MapKeTHHIe, WM TEPIUTE Heyaauy, 3TO MTPOUCXOAUT
HE M3-3a Balllell TUIOXON WJIM XOPOIlied CyIbObl, He N3-3a Balllei
CYNpPYTH, HACTABHUKA, SKOHOMHKU WUJIH TTpaBUTesbCTBA. [Tprum-
Ha — B Bac! U BbI 32 Bce HeceTe MOJTHYI0 OTBETCTBEHHOCTb.

MHOroypOoBHEBBII MApKETHHT IMO3BOJISIET BBIPA3UTh CAMOTO
ceOs1, ¥ TIOYYBCTBOBATh OTBETCTBEHHOCTh 32 TO, KEM BbI ceivac
siByisieTech. B HEM 1apcTByeT MHAMBUIYAJTbHOCTD, M TIPABUT pa3-
HOOOpasue, a JIOAXU MOTYT BRIOpaTh HanOoJee MOAXOIAIIYIO IS
ce0s1 paboty. CereBoil MapKETUHI — 3TO 3axBaTblBalollee TyX
OCBOOOXIEHME OT OOBIIEHHOCTH.

BBl IO/KHBI TIOYYBCTBOBATh TOJHYIO OTBETCTBEHHOCTh 32
COOCTBEHHYIO KHM3Hb, 32 Bce cpepbl cBoel ku3HU. Hayunrech
roBOpuTh camomy cebe: «Ecnu 310 cMor caenats apyrov de-
JIOBEK, TO M s TO XK€ CMOry». B MHOrOypOBHEBOM MapKETHH-
re Bbl OyzieTe HaOMoIaTh BAOXHOBJISIONIME IPUMEPHI YCTIETITHBIX
JI0fIe, KOTOPBIE BCE BPEMSsI CTPEMUJIUCH K JIOCTUKEHHUIO CBOETO
BUjIeHUs. Bbl yBUOMTE, YTO Takue MoOeauTe M 001a1al0T HEUC-
TOIIMMBIM BJIOXHOBEHHEM, U BCE BPEMsl CTPEMSTCS yYBEJTMUUTD
CBOM aMOWIIMU U JIOCTUTHYTD erlie Oonbinux 1iesieid. M onu Bce
BpeMsl TIPUHUMAIOT Ha ceOsl OTBETCTBEHHOCTh 32 HACTYIMBIIIAN
ycrex.



Ceityac Mbl JOJKHBI YBEPEHHO OTBETUTh HA BOIPOC: «MOTY
M s poOyauTh B cebe BHYTPEHHHI OTOHb, KOTOPBIH HEOOXO-
JMM, YTOOBI JIOCTUTHYTh HAWMBBHICIIIETO ycIiexa B MHOTOYpOBHe-
BOM MapkeTuHre?» W oTBeT JomkeH ObITh peluTenbHbIM — «Jla,
MOry» !

YuutbiBasi HEOrpaHUYEHHbIE BO3MOKHOCTU ISl U3MEHEHUS
KU3HU B JIYYIYI0 CTOPOHY, KOTOpbIE MPEIOCTABJsET CETEBOM
MAapKETHUHT, Bbl MOXKETE MOJTHOCTBIO COCPEJOTOUMTHCS HA pPeasn-
3allMU CBOETO MOTEeHIIMAa. DTO HAa3bIBACTCSl «KOHILIEHTpAlMel Ha
BO3MOKHOCTSIX». CeTeBOM MapKETUHI ITOMOXET BaM IOCTPOUTH
coOctBeHHOoe Oynymiee. OHaKO, BCE 3TO MPOU30MET TOJIbKO €C-
71 Bbl Oy/IeTe MOJTHOCTHIO OTBeYaTh 32 MPUHUMAaeMble pelleHus],
KOTOPBIE C HACTOSIILIET0O MOMEHTA MOJTHOCTBIO U3MEHST TeYeHUe
BCEil Balllel )KU3HU, IPUYEM U3MEHSAT HaBCET/1a U B MOJIOKUTEb-
HYIO CTOPOHY.

MHOroypoBHEBBII MAPKETUHI — 3TO UHCTPYMEHT, [IOMOI'al0-
U peain30BaTh CBOM MeUTHI. Takoi MapKeTHHT BO BCEM MUPE
NIPUBJIEKAET MHOKECTBO SHEPTUYHBIX U SIPKHX JIOAEH, CIIOCco0-
HBIX MHOT'O€ CJIeJIaTh, Te€X, KTO MPEINPUMMYUBHI U KTO YMEET I10-
HACTOSIIIIEMY MEUTaTh, TeX, KTO JIOOUT CITPABJIATHCS C BBI3OBAMH,
KOTOpBbIE TIPENOHOCUT HaM KU3Hb. [103TOMY BaM HE0OXOIUMO
OTBETHTh Ha OJIVH BaXKHBII BOMPOC: «CKOJBKO TaKUX JHONeH Oy-
JeT B Ballleid OpraHu3atuu 7»

CereBOil MapKETUHT — TEPEIHUN Kpall BO3MOKHOCTEM, KO-
TOpBIE TMPEJOCTaBiIsieT OM3HeC, — MOMOXKET Baliemy mnpodec-
CHOHAJIBHOMY W JINYHOCTHOMY POCTY, HEOOXOOMMOMY, UTOOBI



CIIPABJIATLCS C HOBBIMU BBbI30BaMM, IOCKOJIBKY KOMIIAHWMH, 3a-
HUMAIOIIMECsT STUM OM3HECOM, BCEraa MOHMMAIOT, YTO KJI0Y K
UX COOCTBEHHOMY YCIeXy, — 9TO Balll IMYHOCTHBIN pocT. [ToaTo-
MY Ball pOCT, Kak OM3HECMEHA U KaK BJIOXHOBJIAIOILIETO JInjiepa,
OYeHb OBICTPO CKAXETCsl Ha pocTe OIarocoCTOsIHUS BCEH opra-
HU3aL1H.

PemuTe/IbHO H3MEHSIHTE CBOIO *KH3Hb

Brl korma-HuOyIb JOBMIIM ceOsl Ha MBICIU, UTO JKUBETE MPO-
CTOM, HE3aMETHOM KM3HbI0? BO3MOKHO /1M, 4TO Ballla XWU3Hb —
HACTOsIIIee MPECTYIJIEHUE MPOTUB CaMOU KU3HU, TTIOCKOJIbKY BbI
HE OCMEJIMBAETECH MOHOCTBIO peasin3oBarbcs B Hell? Ectb n y
Bac HEOCYIIeCTBIeHHbIe MeuThl U amoutu? Cripocute y ceds,
ToYeMy BbI TIO3BOJIsIETEe ceOe JKUTh HACTOIBKO HE3HAUUTEILHON
JKU3HBIO, KOTJIa B BAC 3aJI0’KE€H TAaKOW OrPOMHbIN, 3HAUUTETbHbIN
MOTEHIIMAJ, KOTOPBIX JIETKO IMO3BOJIAT BaM HACIAKAATHCS JKU3-
HBIO TOpa3o OoJiee 3HAYMMOM.

[oiimuTe, 4TO peanu3ys BO3MOXHOCTH CBOEr0 MHOI'OYPOB-
HEBOro OM3HECa M 3aHOBO OCO3HAaBasi CBOIO JINYHOCTHYIO OTBET-
CTBEHHOCTb, Bbl CMOXETE HayaTh JJIUTESIbHOE MyTelIeCTBUE OT
MOHOTOHHOM Y HE3HAUYMTEILHOM KW3HM, HATTOJTHEHHON TsKEJION
padoTOi, K BIOXHOBJISIIOIIIEMY OTKPHITUIO O0Jiee MHTEPECHOU U
COBEPIIEHHOM JKU3HM, )KU3HH, HATIOJITHEHHOUN SIPKUMU JOCTUXKE-
HUSIMU 1 HEOOBIKHOBEHHBIM OoratcTBoM. Co3aiite ceTeByIo op-
raHW3aIrIo, KOTopast OyJIeT MPUHOCUTD JJOXOJ, U KU3Hb C Hen3-



0€XKHOCTBIO OTKPOET BaM BCE CBOM HEBHAHHBIE COKPOBUIIIA.

[TockonbKy Ballle pa3BUTHE MPOUCXOIUT B MHOTOYPOBHEBOM
MapKeTUHIEe, OH CTaHEeT Ballel JIMYHOM opraHu3auuen. Ee pas-
BUTHE Oy/IeT HalPSIMYIO CBSI3aHO C YJIyUILIEHUEeM BalllX Croco0-
HOCTe! MPaBWJIBHO MOA0UpaTh cebe KOMaH[y, YMEThb pa3/ielisTh
C HFMHU CBOE ITIaBHOE BUJICHHUE, & TaK K€ CAENATh TaK, YTOOBI 3TH
JIONY Pa3JesIvIi BMECTe C BAMU M Ballly MEUTY.

Ecnu BBl 3aX0THUTE, TO MOKETE UBMEHUTD ITOT MUP B JIyUIIyIO
CTOPOHY, €CJIM Bbl PEIIUTE 3TO CAENaTh. Tak MPUTOTOBBTECH ke
3aBoeBbIBaTh MUp! Pa3BuBaiite B cebe UCTUHHYIO IOTPEOHOCTh
B IIpeyCreBaHUM, YCTaHABJIMBalTe €S, COCTABJISANTE IUIAHBI,
npenpUHUMANTe U1 MX pealn3aliii HeOOXOMMBbIE IIark ¥ Ha-
MIpaBJISTATE CBOIO KM3Hb B BHIOpAaHHOM HarpanjieHuu. [lenaiite
BCE 3TO ceronHsA. VIMeHHO cerogHs, B JAHHBIM MOMEHT, — camast
NpeKpacHasi BO3MOXHOCTD JIJIsl PEHIUTETbHOTO U3MEHEHHUsI COO0-
CTBEHHOM *k13HU. W ecu Bbl BBIOpaiM B KauecTBe (PMHAHCOBO-
IO MHCTPYMEHTa MHOTOYPOBHEBBIII MAPKETHHT, TO BCE, YTO BaM
HY’KHO — 9TO IIPUHSATH Ha ceOsT OTBETCTBEHHOCTH 32 COOCTBEHHYIO
’KW3Hb, a 3aTeM HAYMHATh JEeWCTBOBATH !

Hauynurte npsimo ceivac!

Kornma B HauHeTe 3aHUMATLCS CETEBBHIM OW3HECOM, Ha Psif
BOIPOCOB OTBETOB Yy Bac He Oyaer. Bripoyem, X HET HU y KOTO.
EnvHCTBEHHOE, UTO BaM HYKHO 3HaTh COBEPIIEHHO TOYHO: Ca-
MBIl BaKHBIM 1Iar — MPOCTO HaYaTh MpsIMO cerdac! Bol JOIKHBI



MOHSATh, YTO JBUKEHHE BIIEPE]] — ITO JIydllle, YeM OTCYTCTBHE
BCSIKOTO JIBUXKEHUSI, U UTO JBVMKEHUE B BBIODAHHOM HaIlpaBJie-
HUU JAEWCTBUTEILHO IIOMOXKET BaM CITPABUTHCS C OOIBIIMHCTBOM
CTpaxoB M COMHEHUH, KOTOphIE TSAHYT Bac Ha3aJl.

s mocTvkeHusl ycriexa B MHOTOYPOBHEBOM MAapKETHHIE
HEOOXOIUMO CJeJIaTh [IBa Iara:

IMar 1: Hayats!
[Iar 2: He ocranaBnuBarhcA!

MmenHo Bara HeOOBIYaliHO CHITbHAS BEPa B BO3MOKHOCTH Ce-
TEBOrO MapKEeTHWHTra — Balla a0COMOTHAsI YOSKJAEHHOCTh B TOM,
YTO OH OKaKET MOIIHOE MOJIOKUTEIbHOE BO3JEUCTBYE HA BAIIly
CEeMbI0, BaC ¥ BECh Balll 00pa3 XKU3HHU — CO3JACT B BAC HEMPEOJIO-
JMMYIO CHUTY IBWKEHUsI BIepe] W TIOMOXET JIOCTUYb BBICIIIETO
MacTepcTBa B CBOEU MPOQeCcCuu.

Kak yenoBek, 3aHUMAIOIINIICS MHOTOYPOBHEBBIM MapKETHH-
T'OM, BbI JJOJDKHBI JOCTUTHYTh TAKOTO B HEM COBEPIIIEHCTBA, KAKO-
IO TOJBKO CMOeTe. B 3TOM MOMOKeT BaM COBEpPIIIEHHO TOYHOE
NpeJ/ICTaBJIeHUEe, YTO UMEHHO BbI XOTUTE TIOMYYUTh C TIOMOIIBIO
CEeTeBOr0 MapKETHHIA, SICHAasl 11eJ1b, U3MEHSIONIAsl Bally KU3Hb,
oco3HaHue ceOst modeuTeNIeM, CTpeMIIeHHE JIOCTUTHYTh B 3TOM
Ou3Hece HACTOSIIEro ycriexa, U MyXeCTBO, YTOOBI BCE ITO OCY-
mecTBUTh. U eciu BB Bce 3TO cestaeTe, TO CO3/1aAuTe MPOYHYIO
OCHOBY CBOEH ;KU3HEHHOM CYIbOBI.

B MHOrOypoBHEBOM MapKeTHHIe Heylady MOKHO MOTEpPIeTh
JBYMSI TIPOCTBIMH CIIOCOOAMH:



1 cioco0: He 3aHUMAThCS UM !
2 crioco0: He IeN1aTh NONBITOK !

A ceituac Bbl JOJKHBI 00/lyMaTh OTBET Ha O/IVH BOIIPOC, IIEPE/]
TeM, KaK HauHeTe MyTh MO PACKPBITUIO CBOMX CIIOCOOHOCTEN B
MHOT'OYPOBHEBOM MAapKETHHIE:

— 3ayeM MHE HYXE€H JIMYHOCTHBIA POCT?

J1J15 KaXKJ0ro OIBITHOTO CIELIMAJIACTA B CETEBOM MapKETUHIE
CaMBIM JIYYIIIMM OTBETOM OYJET CIIeAYIOIIHiA OTBET:

— JIMYHOCTHBIN POCT OIpPEAENAeT, KTO A €CTb Ha CAMOM JEJIE.
A 3T0, B CBOIO OYEPEb, PELIAET, UTO UMEHHO S NPUTATUBAIO K
ceOe, a 3HAUUT, KaKoB OylIeT ycriex Moei OpraHu3aluH.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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