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IIpeaucaoBue

— Hem.

— Hem.

— He 380nume nam 6oavuue.

— Hem, y nac ece yoice ecmo.

— Hem, mvl padbomaem ¢ opyzumu nocmasuukamu...

CkobKkO pa3 Ballld MEHEIKephl MO MPoJakam  CIIbIIaT
«HET» 3a genp? Yxe gokazaHo, YTO IJIsI TOrO, YTOOBI CAEIATh
npoAaxy, Hy;kHO coBepiiuTh 10—12 nomnwiTok... A 15 ner 3a-
CTaBJIsiJIa IPOJABATh CBOMX «OOMIIOB» B Pa3HBIX KOMITAHUSIX,, TTH-
caJla CKpHIITHI, 3aCTaBJIsIa MX YYUTh U MOAHUMAJIA OOEBOW yX
1ocJIe OYEepeHOro OTKaza. 15 jeT S MeuTajla HUKOMY HUYero He
IPOJaBaTh, a CO3/1aTh OM3HEC, B KOTOPOM Y MeHs Oy/1yT MOKYTaTh
CaMH, TOJIbKO BXOJISIIIIME KJIMEHTbI, HUKAKUX XOJIOJHBIX 3BOHKOB!

W s 310 caenana, Mbl — €JUHCTBEHHAs1 OM3HEC-IIIKOJIA, KOTO-
pasi HHKOMY HUYEro He MTPO/IaeT, HAIM MPOIYKTHI IIOKYTIAIOT, MBI
JIMIIIb IPUHUMAEM AeHbIM y Halmx kianeHToB! Kak? 4 He mora
OOBSICHUTD BCE TO, YTO MBI JeJIaeM, OJJHUM €MKHUM TTPeJIOKEHH-
€M, HO TIOTOM MHE B PyKU MOMNaJia KHUTA — U BCE CIIOKUIIOCH !

Jltomu He Mo0AT, Koraa UM MPOAAIOT, JTIOX JTIOOST MOKYIATh!
Knura «Hekommepueckue npeioxeHusi» —31o 100 %-Hblil an-
TOPUTM TOTO, KaK CJeJIaTh TaK, YTOObI BAlll IPOAYKT MOKYIIAJIH,
Kak 00ecreunTh BXOJASIINHI MOTOK KJIMEeHTOB! Sl BceM peKoMeH-



AYI0 K ITPOUTEHUIO 3Ty KHUTY, U IIPU MpHeMe Ha paboTy KaK bl
MOW HOBBIM COTPYIHUK YUTAET €€ U CHAET SK3aMeH !

Eezenus Cygpusnoea, ocnosamenv #JPYTOH 6Gusnec-uronst,
2erepanvhblli npoorocep Gastreet International Restaurant Show



BBenenune

Y mapkemunza ecmv muoxcecmeo onpedenenuit. O0Ho u3
Camblx YOauHbBIX:

Mapkemunz — 3mo nocmpoenue 83auUmM0861200HbIX ONMHO-
WeHull co 8cemu YUacmHUKamu PolHKA.

A KAKME OTHOHIEHHUA MOI'YT BbITb BE3 J/10-
BEPUA?

CeropHs nOTpeOUTE N HAY YUITHCh OTTOPAKUBATHLCS OT HABSI3-
YMBOH PEeKJIaMbl, UCKJIIOUATh U3 CBOUX MH(OPMAIIMOHHBIX ITOTO-
KOB U JICHT JIUIIIHUE OObsIBJICHU s 1 OaHHEephl. Hatt Mo3r Hayumii-
Cs1 ITHOPUPOBATh MPEAJIOKEHUS O TIOKYIIKE.

JloBepUTENbHbII MApKETUHT — PACTYIIUI TPEH/l COBPEMEH-
HBIX OTHOIIIEHUI MeX/1y MOKymnartejaeM U rpojaaBiom. Paspere-
HUE TIOKYTIaTelisi HA KOHTAKT C HUM CTaHOBUTCSI YCJIOBHEM pPa3-
BUTHS OTHOUIeHuil. Het pasperienust — HeT KoHTakTa. B takux
YCJIOBUSIX KOMITAHUSIM HYKHO HAY4YMUThCSl OBbITh TOJIE3HBIMU U
3HAUMMBIMH B XU3HU MOKYyTaTeseH.

B nocnieinee BpeMst MOSIBUJIOCH OU€Hb MHOTO TEPMHHOB, 000-
3HAYAIOIIUX MMOAOOHBIN MOAXO/ K padoTe ¢ TIOKYIIaTe/ieM:

* Pazpemnaomumii MapKeTUHT

* KOHTeHT-MapKeTHHT

* BoBiiekamommii MapKeTUHT

* Inbound-mapkeTrHr



* MapKeTHHI peKOMeH Al
* OOyyaImui MapKeTUHT

4l He cTaBIO 1ENBbI0 OMUCcaTh OCOOEHHOCTH KaXA0ro U3 Mojl-
BUJIOB MapKeTHHra. [la mpocTAT MeHs TPOIBUHYThIE MAPKETOJIO-
T, HO s OOBEIMHIO BCE 9TH METOIMKHU B OJHY rpymity: [loBepu-
TEJIbHbII MApPKETHHT .

OcHOBHOE OTJIMYME BCEX MEPEUYMCIICHHBIX MOAXO0A0B OT Tpa-
JUIIMOHHOM peKJaMbl B TOM, YTO TOKYyMAaTe/lb HAUMHAET J0Be-
PATH MPOAABIY HACTOJNIBKO, YTO «OTKJIIOUAET» CBOIO 3AIUTY OT
€ro peKJiambl.

JloBepure nokynaresist — KJIro4 K rnpogaxam. JloBepue Ha Bcex
Tarnax oOIIEeHHs: OT IAIOYHOr0 3HAKOMCTRBA JI0 TTyOOKOM TTpH-
BSI3aHHOCTH, KOT/Ia BBI TIOJTydaere cebe B aKTUB HACTOSAIIEro AJl-
BOKaTa OpeHa.

UYto BBl TOTOBBI /1J151 ITOTO cieJaTh? I OTOBBI JIM Bbl KPOMOT/IM-
BO cO3/7aBaTh (DyHJAMEHT BalllMX MOTEHIMAJIbHBIX MPOAAK, OT-
JaBasi Oy/IyIeMy MoKyrmaTeso YacTUIKy ceds yxe ceronus? [o-
TOBBI JIM TOJ/ICPKUBATh TIOCTOSIHHBIA KOHTAKT C TOKyMaTesieM
TIOCJIE TOTO, KaK OH TMOIMKUCANT aKT BBIMIOTHEHHBIX PadoT?

[Mpocto okazatrh ycimyry HemoctaroyHo. [Ipocto oOnmagath
OpenoM yxe mano. HyxHo co3maBaTh JOMOMHUTETBHYIO IIEH-
HOCTh Ha MPOTSIKEHUH BCe UICTOPUM OTHOIIIEHHI C BallTUM KJIH-
eHTOM. Vin Bbl NIOJIE3HBI, U BBl «KAK BCE».

K co:xxkanennio, mo 3Toii TeMe MHOro oouieil Teopuu u
MaJ0 NpakTuku. [oBopuUTCS, UTO «HYKHO KUTH NPABWJIb-



HO», HO YTO MIMEHHO [1eJIaTh — HUKTO He TOBOPHUT.

B 3T10#1 KHUre 51 coOpans ceMbIecsT MHCTPYMEHTOB IOBEPH-
TEJILHOTO MAPKETUHIa, KOTOPBIMU Bbl MOXKETE BOCIIOIb30BATHCS
B CBOEW NMOBCEIHEBHOM padoTe. DToro Gosee 4eM JI0CTaTOUHO,
9TOOBI CO3JATh U MOAJEPKUBATh OTHOLIEHUS C JTIOOBIM KJIMEH-
TOM: OT YaCTHOTI'O ITOKYIAaTeJIs1 A0 «BJIaJie/Iblia 3aBOAOB, ra3er, na-
POXOIOB».

HeBaxHO, ¢ KakuM CErMEeHTOM pbIHKa Bbl padoTaeTe — ¢ B2B
wi B2C. [loBepurenbHblil MapkeTuHT — 310 H2H — Human to
Human.

ConepxaHue KHWIM MOCTPOEHO B COOTBETCTBUM C JIOTUKOU
BHeZpeHus [JoBepuTeIbHOrO MapKeTHHIa B pa00Ty KOMIIaHUH:

1. ITpoGneMbl KOMMYHUKALMIA C KJIMEHTaMH: TIOTEHIIMAIbHBI-
MU U JEUCTBYIOLUMHU.

2. DTanbl OTHOILIEHUH, Ha KOTOPBIX padoTaeT JJoBepuTebHbII
MapKETHHT .

3. bapbepsl Ha 1y TH BHeApeHU A [JJ0OBEpUTEIILHOTO MAPKETHUHIA
Y MX IIPEOJOJICHUE.

4. 70 uHCcTpyMeHTOB JlOBEPUTEILHOIO MAPKETUHIA.

5. TexHMKa UCNONb30BaHNS UHCTPYMEHTOB JI0BEPUTEIBHOIO
MapKeTHUHIA.

6. CoxpaHEHHUE CO3JAHHBIX OTHOIIICHHUHU.

7. Ilone3nsle NPUIIOKEHUS.

[TpusitTHOTrO UTEHUS !



IIpo6aema KOMMepPUYECKOro
npenao:xxenusi B B2C

Poiip «kOMMepYECKOro npeayIoKeHNs» 111 YaCTHBIX KJIMEH-
TOB UrpaeT mMaccoBas pekjiama. OHa IbITaeTCs NPUBJIEYDb HaIlle
BHUMAHHUE B YCJIIOBUSAX KaracTpO(PUUECKOro Ie(puLuTa Bpeme-
1. O mpodieMe «OTBJIEKAIOIIETO MapKETUHIa» XOPOIIO Harlu-
caist Cer I'onyH B cBOEM KHMre «/{OBEpUTEIBHBI MAPKETHHI »:

«Jltloqn n3derator pexyamel. OHa pazgpaxaer. OHa OTBIIEKa-
€T OT BaXXHBIX A€/ U TPATUT HAIIU CUJIb, YTOOBI OTPAJUTHCS OT
Hee».

Yem Oostbliie MBI TPATUM JEHET Ha peKJIaMy, TEM CHJIbHEE CO-
IPOTUBJIAIOTCS OTpedutenu. Yem cuibHee OHU COPOTHUBIISIIOT-
cs1, TeM HUXe 3(PPEKTUBHOCTb peKjiaMbl. BKiagpIBas JOMOIHU-
TeJIbHbIE JEHbIM B MAaCCOBYIO pEKJIaMy, Mbl CHUXkaeM ee 3 dek-
TUBHOCTb.

[Tapagurma oTBieKaloIeil pekjaMsl XOpoIIo paboTaeT Ha Jie-
(pvLIMTHBIX pBIHKAaxX, KOrZa TOBapOB M YCIyr HepocrarouHo. Ho
BpeMeHa U3MEHMWINCh. Ha KOHKYPEHTHOM PBIHKE B YCIIOBUSIX U3-
OBITOYHOTO TPEIOKEHNS PEKJIAMHBIA IIIyM CTAHOBHUTCS TAKIM
TUIOTHBIM, YTO CJIMBAETCS B HEPA30OPUMBBIH TYJI.

[Tpononkass NpPEACTaBIATh CBOE «YHMKAJIbHOE TOProBOE
npeIokkeHre» B 00IEeM XOpe KOHKYPEHTOB, MbI IIPOCTO «CIIHU-
BaeM» CBOW PEKJIAMHO-MApPKETUHTOBBIN OIOKET.



IIpo6aema KOMMepPUYECKOro
npeayao:xxeHusi B B2B

Kunxnble osku 1 VIHTepHET NecTpAT COBETAMU U ITpaBUJIa-
MU COCTABJIEHHSI KOMMEPUYECKUX MPEJIOKEHUN: JIOTUKA, CLIEHA-
puu, nponaomue ¢ppaszbl. Cpeau Bcero MHOrooopasusi Bbl MOKe-
T€ HAWTU Kak MOJIe3Hble MPUHLIUIIBI U «(PUIIKU», TAK U OTKPO-
BEHHYIO epyHIy. Bce OHM MOCBAIIEHBI Mpojaxkam, IpofaxaM,
MIPOIAXKaM.

MBsI pekpacHo 3HaeM, uTo B2B-npogaska coBepiuaercs Tojb-
KO TIOC/Ie CEMU-JIECSAATU KOHTAKTOB, a TO U MOCJIE CEMUAECATH.
Ho 3a 311 cemb-necATh (WM CeMbIECAT?) UTEpaAI MPOJABEL
HACTOJIBKO MOET HaJI0€CTh NOTEHLIMATIBHOMY MOKYTIATENI0, YTO
TOT U3 IPUHIIUIIA KYTTUT B IPYyTOM MECTe, KOT/Ia €ro MoTpeOGHOCTD
oboctpuTtcs. Kak ke ObITh?

[TpencraBbTe ceds Ha MecTe Bamero KiueHTa. OH HaXOOUTCS
B PEKUME MOCTOSTHHOTO LIEMTHOTA. OH TOXE HE MEpPBbIM JIEHb HA
CBOeM pabouem MecTe, I03TOMY KOe-KaKHhe YCTOSIBIIIUECS CBSI3U
y Hero yxke ecTb. EcTh oTnaxeHHble (Oosee-MeHee) MpOoIecchl,
KOTOPBIE YK€ HE HYKJJAIOTCS B IOCTOSSHHOM KOHTpoJie. OH HeceT
OTBETCTBEHHOCTh 32 3HAUUTEJIbHBIE OIO/KEThl U IPUHUMAET pe-
IIEHUE O paCMpe/Ie]IEeHUH CyMM, MHOTOKPATHO IPEBbIIAIOIINX
€ro MecsiuHbIN (a TO ¥ TofoBOM J10Xx0M). [lompobHO Takue K-
€HTHI onuchiBaloTcs B KHUrax Huna Pakxema no CITMH-nipona-
xam 1 xun Konpar «IIpogaxu Oonpiium KoMnaHusim». Ha-



CTOSITEJIBHO COBETYI0 BaM MPOYMTATh UX, €CJU Bbl JO CUX IOP
9TOTO HE CHENAIH.

Ha Takoro nposx:keHHOTo 3aKyIIIUKa He IEHUCTBYIOT «IIPUEM-
YUKW», KOTOpPblE CPadOTAIOT C YACTHBIMU JIMIIAMH Y CTPAXOBOTO
areHTa, aproguiepa uiu puentopa. IlpodeccnonanbHbiil 3aKyT-
MK — MPeACTaBUTeNb KoMaHuu. OH TPUHKUMAET pellieHre He B
OJMHOYKY Y He 3a ofiuH JieHb. [IpoaaBily ocTaercsi TOJIBKO MPo-
JOJIKaTh MOMNBITKY HAJIAIUTh C HUM KOHTaKT. K coxaseHuto, mo-
JOOHBIE KOHTAKTHI HE OTJIMYAIOTCS pa3HOOOpa3ueM:

* 31paBCTBYWTE, Bbl PACCMOTPENIH HAllIE KOMMEPUYECKOE MPeI-
noxenue? IMoka Hekorga? Korga BaM MOXXHO NEpEe3BOHUTD ?

* 3/1paBCTBYiTE, Mbl JOrOBAPUBAIMCH CO3BOHUTHCS, UTOOBI
y3HaTh, NOJIYYUJIOCh JIU PACCMOTPETD Hallle npeajioxeHue. Pac-
cmorpenu? IToka Het puHaHCMpOBaHUA? A KOrjja MOKHO y3HATh
Mpo penieHue?

* A ¢puHaHCHpoBaHue BbiieneHo? PyKoBOACTBO OyaeT MpuHu-
Martb perieHue?

* A pyKOBOACTBO paccmoTpenio? A-a-a-a... TeXHUYeCKuH co-
BeT Oy/IeT pacCMaTpuBaTh MPEAJIOKEHUSI. . .

* A texcoBeT cooupasics? Uto? ®uHaHCMpOBaHUE OTMEHWIN?
A xorpga Oyzner cienyoriee?

* Ckaxwure, a Kak IOMAcTh K BaM Ha TeHaep?

* A MBI MOXEM BCTPETHUTHLCS, YTOOBI OOCYAMTH HAIIIE MPEJIIO-
xenue? Ilouemy Het cmbicna? $1 oTBedy Ha Bce Balll BOIPOCHI.
A-a-a... Y Bac HET BOIIPOCOB. ..

* A s Mory nepeaaTh BaM o0pasiisl poaykimu? Yro? B Bce



3HAETE MPO HAllly MPOLYKLIHI0?

* A mpUXOIWTe K HaM Ha Mpe3eHTanui0. Mbl BaM MPOJEMOH-
cTpupyeM Haitie mpou3BoacTBO. Hekorga? OyeHsb kaib. ..

* Mbl MOXEM OTIIPaBUTh IK3EMIUISIP IOrOBOpA Ha paccMOT-
perre? Yro? Korma moHagoOMTCs, BbI CAaMHU C HAMU CBSIKETECh ?
Moxer, s cam? He crout?

* Bbl 3HaeTe, eciiy B TEUEHUE TPEX HeAeJIb Bbl MOAMMUILIETE JO-
TOBOP, TO MBI TTPeIOKUM crietitieHbl. Yto? He MoxkeTe Tak ObICT-
po? B cmbicie, Mbl He Ha Oazape?

Ecnu BBl cunTaiv, TO MOIJIA 3aMETHUTh, YTO sl IIPUBEJT B TIPU-
Mep 6obiiie 10 moBojIoB /17151 KOHTakTa. He coMHeBaiTech, s eliie
MOTY TPOJIOJIKATh W MPOAOJIKATh. Bee 9T BOMPOCHI 51 CIIbIIIAT
KaK PyKOBOJMTEIIL COOCTBEHHOUN KOMITAHUY U HEOJTHOKPATHO 3a-
JaBajl Kak mpoaseil. Mory yTBepik/iaTh: STOT MOAXO[ paboTaeTt
OYEHb IJI0X0. Ec/i BBl MpaKkTHKyeTe MPOAaXH, TO COIIACUTECH
CO MHOW: YeM yIIOpHEe Mbl IPOJIaBIMBAEM KOMMEPUECKOe Tpe/l-
JIOXEHUe, TeM CUJIbHee conpoTubiieHue. CHavasa Jimia, MpuHu-
MaoIlye peleHus], BeXKJIMBO OTKA3bIBAIOT, TIOTOM MPSYYTCA 32
cekperapsiMu. B KOHIIe KOHIIOB Mbl MOXXEM HapBaThCsl Ha Ipy-
0OCTb.

IIpo6JseMa B TOM, UTO NPO/JaKu MPOTUBOPEYAT
COI[HAJIbHBIM PaBWJIaM 00OMeHa.

It pa3BUTHS OOIIECTBEHHBIX B3aMMOCBS3EH JIIOIAM TpeOo-



BAJIOCh HAYUUTHCS OTAABATh UTO-TO «CeWdac», YTOObI TIOITYUUTh
B3aMeH UTO-TO, HO «TI03Ke». A mpojiaxa TpedyeT oOMeHa Ha000-
pOT: OT/Iali MHE ceiuac CBOM JICHbIM, a TIOTOM $I TIOCTaBJII0 TeOe
ToBap. 99 % KOMMeEpPUECKUX MPEIJIOKEHUN «KprUYaT»: 3aKJII0UU-
T€ C HAMH JJOTOBOP, COBEPIIIHTE IJIATEK, & TOTOM MbI UCTIOJTHUM
CBOM 00513aTeNIbCTBA.

Mpbi ne paccmampusaem 6 >moii KHuze meHoepHble Cxemvl NPo-
oasic, npu KOmMopvix ONnaAama coeepulaencst cO 3HAUUMENbHOL
OMCPOUKOI NOCAe NOCMABKU MOBapa. Mo cO8epULeHHO Opyeasi
dopma omnowernuii mexcoy Iloxynamenem u Ilpooasuom, 6 ko-
mopwix [Ipodasuy He HYNCHO CIMApPamMvCsi, Umoodbl 0OPAMUNMb HA
ceost enumanue. Ilpooasey, omxpoimo o6vs18As1em YCA0BUSL MEH-
depa, mpebosaHust K NOCMaswuKy, npeomemy nocmasxu. Xo-
uewtv yuacmeosamsv? [ omosy naxem meHoOepHOU OOKYmeHma-
uuu.

[TpoGnemMa KOMMEPYECKOTO TMPEJIOKEHUsT B TOM, YTO OHO
nipocut oT [lokynaresns IeiicTBUsI «BIepe» 10 TOro, Kak OH 4To-
TO mony4yua ot Bac. Ho nokymnarens nuyem I[Iponasity He 00s-
3aH, y HEro HeT jKeJlaHWsl JeiaTh BaM Illar HaBCTpeuy, M03TOMY
BCE €r'0 COLMAJIbHBIE MEXaHU3MBI IIPOTUBATCS BalIEMy MPEAJIO-
KEHMIO.

MHorue [1ponaBiibl ”HTYUTUBHO OCBOMJIM 3TO MPABUJIO: Clie-
Jaid 4yto-To nepBbiM A cBoero Ilokymarens. Kak roBopuia
CoBa B coBerckoM MynbTduiabMe npo Bunnu-Ilyxa: «bes3-Bo3-



me3a-Ho! To ectb gapom». OHM Aesnaror mar Haerpeuy [oky-
nareJto, He TpeOyst Huuero B3ameH. Kaxpiii koHTakT ¢ [Tokymna-
TeJeM KaK HEHaBsI3UMBOE KacaHUE.

DTU KacaHUs pa3Hble — KaKUe-TO CJIOKHEE, KaKMe-TO MPOIIIe.
OpHU NOAXOIAT TOJNILKO ornpeseieHHbIM KaTeropusim [lokymna-
TeJiel, APyrue MOXKHO MPUMEHATh Oe3 OIVISIKM Ha «3BaHUS U
JOJDKHOCTU». YacTh KacaHWi Mojie3Ha MoJTyvaTesio, 4acTh IMpo-
cro mpusTHa. Ho Bce 311 criocoObl 00beINHSIET OJHA XapaKTEePH-
CTHKA: OHU He TPeOyIOT OT Balllero codeceTHIKa HIYEro B3aMeH.
Kacanus — 310 mocrpoeHre OTHOLIEHWH, HE UMEIOIIee HUYEro
OOIIIero C MOMBITKAMU KYIUTb JIOSUIbHOCTh. XOUE€TCsI TIOCTABUTh
AKIIeHT, TIO3TOMY $I IOBTOPIO €llIe pas.

HekomMepueckoe KacaHue KJIHEHTA
He TpeOyeT OT Hero HU4ero B3aMmeH.

DTOT NMOAXOJ, UCTIONB3YET COUMaIbHbIN [TprHIIMIT B3aMMHOTO
oOMeHa «Ha TIOJIHYI0 KaTyliKy». OH momoraet BMecTo 7—10 KoM-
MEpPYECKUX MPEAJIOKEHUI CIeNaTh OIHO-/1BAa-TPU HEKOMMeEpYe-
ckux. U monyuuTh B3amMeH 3asBKYy KJiveHTa. [Ipocto Hy:kHO 3a-
JYyMaTbCs O YEJIOBEKE U CHIENATh TO, YET0 C HUM MaJIO KTO JIEJIAET:
MPOSIBUTh UCKPEHHEE BHUMAHUE.

[Mouemy 3710 Tak padoraer? [loromy uTO Hare 0OIIECTBO NOM-
YUHSETCS] HEerJIACHOMY MPUHLMITY: €CIUA Thl YTO-TO MOTYyYMT —
BEpPHU. A BO3BpAILlA€TCs YaCTO CTOPULIEN, HO TOJILKO B TOM CITy-
yae, eCJIv Balll IOIAPOK JEMCTBUTEBHO LIEHEH 1Sl MOJTyJaTesisl.



Mmui B Task & Solution Marketing Hakonuiu Oosnbliie ceMu-
JECSITH CIOCOOOB MPUKOCHYTHCS K KJIMEHTaM, TIOTEHIIMATbHBIM
Y CYIIECTBYIOLIUM.

* K noreHnuaspHpIM KJIMEHTaM HYXKHO MPUKOCHYThCS Tak,
YTOOBI OHU TPOIUIM BECh MyTh B BOPOHKE JIMIOTEHEPALUH OT
«HOBOTO KOHTAKTa» JIO «JIU/Ia» W BOIIUIA B «BOPOHKY IMPOJIAK>»
¢ BonpocoM: «PebsTa, s1 Ob XOTeN MPUOOPECTH BallM YCIyTH.
CKOJIBKO TOTOBUTH JIEHET 7»

* K cymiectByonmM KJIMEHTaM — TaK, YTOObI OHM IMPOILIA
CKBO3b «IHMpaMuUy Jompoaax»: ot [lokymarens no AnmBokara
Opena. YToObl OHU U HE MPeIoNaraiy KyiuTh TOBap y Balllero
KOHKYPEHTa, YTOOBI OHM PEKOMEH/I0BAJIA BAC CBOUM 3HAKOMBIM.

W BOT B 3THX BOPOHKAaX KpOETcs BTOpasi «3acajaa». Eciam
Bbl OOpaTU/IM BHUMAaHUE, TO TIEPEYUCIICHHbIE KAaCaHUsI HE TPH-
BsI3aHbI K BOPOHKe npojaax. HekoMMepueckre KacaHusl HyKHBbI
«J10» BOPOHKH IPOJIaX M «IIOCJIE». A MBI JIe]laeM KOMMEPUYECKHE
TIPe/JIOKEHUS], HEB3UPasi Ha <« KM3HEHHBIN [UKJI» TTOKYyIMaTeJIsl.

Mauio TOro 4TO MBI TPOCUM KJIMEHTA «OTAATh JAEHbIU» MPEKIE
YeM «IOJyYUTh BBITO[Y», TaK MBI €lie U yCyryossieM cBOe I0-
JIOXEHHUe, Jeiasi KoOMMepUYecKoe MpeJioxkeHe COBEPIIIEHHO He
BOBpEMSI.



IIpo61eMa BOPOHKH MPOJasK

MeHekepbl, «CoUI3bl», PYKOBOAUTEIMN OTIENIOB, MPENIpu-
HUMATeM CUUTAIOT JTI0O00e B3aMMOJCWUCTBHE C KJIMEHTAMH JTa-
IIOM BOPOHKH MPOJAX — U30 BCEX CHJI «PACTATMBAIOT» €€, CTa-
pasich MPEeBPaTHUTH B TPYOYy.

W Tyt Kpoercsa noBynika. B3auMoOTHOIIEHUs ¢ KJIMEHTaMH1
JeJISITCS Ha TPY BaKHBIX dTarla ¢ MPUHIUIHMAIBHO PA3HBIMU «ar-
peraTHpIMU COCTOSIHUSIMU» MOKyIaTeNIen:

1. Bopouka nuaorenepanuu. Korja noteHIManbHblid KIMEHT
HAXOIUTCS B BOPOHKE, OH €llle HE FOTOB COBEPIIUTh MOKYIIKY.
['maBHast 3aga4ya — 0OpaTuTh BHUMaHKUE KJIMEHTa Ha TO, YTO Ballle
MIpeIOKeHUEe CIIOCOOHO PELTUTh ero mpooieMy.

2. Boponka npogax. Korga KJIMEeHT HaxOOUTCS B BOPOHKE
NpoAax, OH TOTOB TMOKYMaTh, HO HE 00s3aTesibHO y Bac. [as-
Has 3ajja4a — JI0Ka3aTh, YTO Bbl YOBJIETBOPUTE €TI0 MOTPEOHOCTD
JIydllle, YeM KOHKYPEHTBI.

3. MMupamuna (lo6ka) ngonponax. B nupamuae nonpogax ue-
JIOBEK YK€ 3HAET O BaC, O BallleM ITPOIyKTe, O Ballled KOMITAHUH.
Baiua 3a1a4a — He TOJIBKO IIPOJATh €MY YTO-TO €1IE, Ballla 331a4a
— COXPaHUTh OTHOUIEHHUS C KJIIUEHTOM.

CootBercTBeHHO 1 padota c [Tokynarenem JI0TKHA CTPOUTH-
CA IO-pa3HOMY B KaXJJOM U3 KOHBEPCUOHHBIX BOPOHOK.
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Pucynox 1. BopoHKM JuIoreHepanuu, Mpojaax v JA0MPOJaxK.

1. Boponka JuaoreHepamnuu.
BepxHsaa yacTb BOPOHKH OTHOIIEHUM

Ha Bxozie B BOPOHKY MormnosHsieTcs: 0a3a KOHTaKToB. B BOpoH-
Ke npoucxoaut KouBepcus u3 Konrakra B JIug.

* KonTakt, win XoJoAHbI{ JIMA: OCO3HAET U MPU3HAET TO-
TpeOHOCTh, HO HE UMEET BO3MOXKHOCTH (MJIH JKeJIaHUsI) YIIOBJIe-
TBOPUTH €€ NPSIMO ceiac.

e Terutbiii U U3ydaeT PHIHOK, CIIOCOOBI PEIICHHUS CBOEH T10-
TpeOHOCTH, aKTUBHO cOOMpaeT MH(MOPMAIIUIO JIJIsI IPUHATHS Pe-
mieHusi. He rotoB mpuHsTh pelieHre 6e3 10CTaTOUHOrO KOJnJe-
CTBa UH(OPMAIIHH.

o Jlun, v [opstauii U1 0CO3HAET 0OOCTPUBIITYIOCS TIPOOJIe-
My, TpeOyIOIIyI0 HEMEJIEHHOTO PellieHus, U 3asBIseT O Hame-
PEHUM YCTPAHUTh €€ — C Halllel TOMOIIIbIO WJIU C TTIOMOIIBIO Ha-
Ier0 KOHKYpPEHTA.

KoHBepcusi B BOpOHKE 3aBUCHT OT KayecTBa padOThl MapKe-
TOJIOTa U PEKJIAMUCTA.

D10 MOXeET ObITh OYECHB JITTMHHBIN MEPUOJI, OCOOCHHO B OOJIb-
mmx caenkax. Ha stom srtane [lokynatens eme He coOupaer-
Csl HUYEro TOKyMaTh. Y HEro ecTb OCO3HaHWEe MpPOOJIEMbI, HO
HET MOHUMAaHMs, Kak oT Hee n3baButhes. [logpoOHee o ymaax,
YX BUJAX M MpoIlecce JIMAOTeHEepau PEKOMEHIYI0 TPOYUTATh
B kHure bpaiina . Kappomna «Kiuentoreneparus. Kak no-



CTPOUTH UJCAIbHYIO BOPOHKY IIPOAAX U IOJyYUTh KJIMEHTOB Ha
BCIO JKU3Hb>».

B 37011 ke KHUre BBl CMOXETE npo4YnuTaTb, Kak COBMCCTHUTDH
BOpOHKy JIMAOTCHEPAILIMHX, 3da KOTOPYIO OTBCYAIOT MAPKETOJIOI'H,
1 BopoHKy npoaax, 3a KOTOPYI0 OTBEYAIOT IMPOIABIIBI.

2. Boponka npoaa:x. Cpeanss
YacTh BOPOHKH OTHOIIEHUM

Ha BXone B BOpOHKY momonHsieTcs: 0a3a JuaoB. B BopoHKe
npoucxoqut koHBepcus u3 Jlunga B Ilokynarens. Konsepcus B
BOPOHKE 3aBUCUT OT KauecTBa paObOTHI MTPOJIABIIA.

VIMeHHO Ha TOM Tare HyKHbl KOMMEPUYECKHUE MPEIOKEHUSI.
B stoii Boponke I[lokynarens onpenenuics, 4Yro eMy HY:KHO, U
Terepb BHIOMpaeT HauOoJee BHITOHOTO M yIOOHOTO ITOCTABIIIH-
ka. IMEeHHO B 3TOW BOPOHKE U MTPOBOSATCS BCE TEHAEPHI TI0 UeT-
KUM TpeOOBaHUSIM. DTOW BOPOHKE MOCBAIICHA Macca JIUTepary-
PbI, TO3TOMY MOAPOOHO HA HEW OCTaHABIMBATHCS HE OyJeM.

3. IImpamuaa nonpoaax. Huxkusas
4acThb BOPOHKH OTHOIEHUM

Ha Bxone B BOpoHKy momonHsieTcss 0a3a Ilokynareneii. B
BOPOHKE IpoucxoauT KoHBepcus u3 Ilokymarensa B Anpokara
OpeHpa:

* [Tokynaresp — COBEpIINI OIHY ITOKYIIKY.



* KilveHT — coBepInI NOBTOPHYIO MOKYTIKY.

e TlocTOSTHHBIN MOKyNaTe/ib — MOKYMAeT CUCTEMATUYHO U Y
HAC, U Y HAIlIUX KOHKYPEHTOB.

* [IpuBepxkeHell — MOKYMaeT TOJIbKO y Hac.

* AnBokat OpeH/a — MOKYyMaeT TOJbKO Yy HAC U PEKOMEH]TyeT
HAC MOTEHIMAbHBIM MOKYTIATEISIM.

KonBepcusi B BOPOHKE 3aBUCUT OT KauecTBa padOTHI BCEX CIie-
MAJIICTOB 10 pabote ¢ KimeHntoM: 1 MapkeTosiora, u mpoaBiia,
U CEepBUC-MEHelKepa.

Kozoa y nac poounace 3ma Konuenyus, Mol HA38a.1uU
ee «I00ka oonpooasxic» u odpopmuau 8 eude nocmepa.
Ymoost noayuums 3mom nocmep, Omnpagvine NUCbMO €
memou «I0oxa donpooasic» na andrey@pometun.ru.

OtHotenus ¢ Iokynarenem crpositcst OT coctostHusl «KoH-
TaKT» JI0 COCTOSTHUST «AJBOKaT OpeHaa». [[)xoH SIHY Ha3biBaeT
3TOT MPOLECC «IECOYHBIMM YacaMy MapKETHUHIa» — 1o (opme
MOJIYYMBILIMXCS BOPOHOK. Ha NBYX M3 Tpex 3TaroB «IECOYHBIX
yacoB» llokynareno He HyXHbI Hallli KOMMEPYECKHE TMPEJI0-
xeHus. EMy, kak u 1o0oMy YeioBeKy, HyKHbI OTHOIIICHUSI.

MO:KHO CKOJIBKO YIOIHO TOBOPUTH ITPO JETOBBIE KOMMYHHUKA-
11U, TPO(PECCUOHAIIbHYIO STUKY W TTPO KOPIIOPATUBHBIE IPABU-
J1a. MOXHO 3asIBJIATh, YTO «OM3HEC €CTh OU3HEC, HUYETO JIMYHO-
ro», HO YeJIOBeK ocTaeTcs yenoBekoM. ColMaabHbIE U TICUXO0JIO-
TMYEeCKHe YCTAHOBKY CUJIbHEE HaBSI3aHHBIX HOPM OW3HEcA.

MBI LIEHMM YEeJI0OBEYECKOE OTHOIIECHUE, AAXKE €CIIA HE IPHU-
3HAEM 3TOTO OTKpPBITO. HaM MpuATHO, KOrjga Mbl MOJIy4aem IMo-



MOIIIb, KOIJIa HAC Pa3BJIEKAIOT, KOIJa pelalT 3a Hac Mmpooe-
MBbI. MBI JTIOOMM, KOT/Ia HAC YBAKAIOT U MPU3HAIOT HAIIH 3aCITyTH.
MBp! ipU3HATENBHBI JTIOMSIM, KOTOPBIE Pa3/esSioT HAIllh HHTEPe-
Cbl. MBI LIEHUM BEXJIMBOCTb U UICKPEHHOCTh. MBI IpeanoynTaeM
BECTH JIeJia C JIIObMU C TOJIOKUTETIbHBIMU YEJIOBEYECKUMU Ka-
YeCTBaMHU.

IlokynaTejin 00s13aTeJILHO OI[EHST,
€CJIM K HUM OTHOCUThCSI He KaK
K «KoIlleJbKaM», a KaK K JIKOAsIM.

OtHolieHus1 BeicTpauBaloTcsi B Boponke JluporeHeparnuu u
pasBuBaworcs B [Iupamuge lonponax. [IBe n3 Tpex BOPOHOK He
TpeOyIOT KOMMEPUYECKUX TpeIokKeHni. [[Ba caMbIX IITMHHBIX
9Tana TpeOyIoT BHUMATEIbHOIO U Y€JI0BEUECKOro OTHOIIEHUS K
[Tokynareso.

Ecimm B Boponke JInpgorenepauuu u B Ilupamuge Jonponax
OyIyT BHICTPOEHBI KPENKMe OTHOIIEHH S, TO BOPOHKA MpoJax Oy-
JET MOCTOSIHHO HATIONHATHCS TOPSYMMHU U JIOSJIbHBIMU JIMJIAMU.

B cnenyoomux rinaBax Bbl IPOUYMTAETE ONUCAHUE CEMU JECAT-
KOB BO3MOXXHBIX KacaHWil. Bbl 00s3aTeIbHO CMOKeTe BBIOpATh
TIOIIXO/ISIIIHE CTTIOCOOBI TSl PA3BUTHSI OTHOIIEHHH ¢ Barmmu [1o-
KyTnaTessiMU, B 3aBUCUMOCTH OT OCOOEHHOCTEH Balllero OusHeca.



HexoMMepueckue npeaio:xeHus

B KHUI'E OIIMCAHO BOJIbBHIE CEMMUIAECATH
KACAHMI. Bl MoXeTe UuTaTh PO BCE MOAPSL MM BHIOPATH
qT0-TO OOJNiee OnMM3Koe MMEHHO Bamiemy Omsnecy. Kaxmoe u3
«HEKOMMEPYECKHX MPeJI0KEHHIT» OMUCAHO MO €JUHOU CTPYK-
Type:

* Ornucanue. 3aueM HYKHO, Kak padoTaeT, Kak BBITJISIIUT, Ka-
KM€ €CTh IPUMEPHI.

* CnoxHoctb. [Touemy He UCTIONb3YeTCs], YTO MEIIaeT.

* [Tonroroeka. Yto HyXKHO cliesaTh, PEXAE YeEM HAUYMHATb.

* CTOMMOCTb BHEIpEHUA. 3a YTO IPUAETCS 3aILIATUTD.

* Kak ocBouTthb. Kakvie 1ynble HABBIKM TIPHOOPECTH IS MC-
MOJIb30BaHUSI 3TOTO KacaHUsl.

Bce nepeunciieHHble B KHATE KacaHUs AEJIATCS Ha / OCHOB-
HBIX TPYIIIL:

1. dkcnepTHbIE

C MoMeHTa co3/1aH sl Ballla KOMIIAHWSI HAKOMIJIA 3HAYUTE b~
HYIO 9KcriepTu3y. Bl camu BBIPOC/IM KaK CIEIUAUCT, Bbl 3Hae-
T€ MHOT'O€ O CBOEM PBIHKE U O MPOAYKIIUH, YMEETe peliarhb mpo-
6J1eMbl KJIMEHTA, UCI0JIb30BaTh BCE OCOOEHHOCTH CBOETO TOBApA,
pazbupaeTech B MPEJIOKEHUSIX TIOCTABIIUKOB, 3HAETE BCE AJTb-
TepHATHBHBIE CIIOCOOBI peieHus 3a1a4 [lokymnaresei u cienure



3a BCEMH HOBUHKaMU TEXHOJIOTHL. Bbl aKcneprT.

W Bama skcrnepTr3a HyX)HA MOTEHIIUAILHBIM MOKYIATESIM:
OHM 3aHMMAIOTCSI CBOEi padOTON M OXKUAIOT, YTO BBl C/ENAETe
CBOIO MAKCHMAaJIbHO XOPOMIO.

Mb1 yBaskaeM Joield, KOTOpble pa30MpaioTcsi B CBOEM Jielie, U
MPU3HATENILHBI TEM, KTO JAeT HaM IOJIE3HbIE COBETHI U JIEIUTCS
cBoel aKkcnepTu3oi. He nepenuBaioT U3 mycToro B MOpoxHee, a
YeTKO U MO JIeTy OObSACHSIOT CJIOKHBIE BEIIU MPOCTHIMU CJIOBA-
MH.

Ecnu BBl nofenuTech CBOMMM SKCHEPTHBIMU 3HAHUSIMH, HE
TpeOys HUUEero B3aMeH, TO JIOIU C MPU3HATEIbHOCTHIO TTPUMYT
UX.

2. Ilopapounbie

Bce moOaT nogapku. HeokugaHHble CIOPIPU3bI BbI3BIBAIOT
Hallle YIUBJICHUE W BOCXUINCHUE. BHUMaHWe K HAIIUM WHTEpe-
caM To-4eJIoBeUecKu MpuATHO. Ham jierko pasroBapuBath Ipo
HAIlM YBJIEYSHUsI U XOOOU, BUJIETh B COOECETHUKE POJICTBEHHYIO
aynry. Ecam Bam mogapok OyleT CBOEBPEMEHHBIM U «B TEMY»,
TO Bac 0053aTeJIbHO 3alIOMHSIT KaK 4YeJIoBeKa, MPOSIBUBILETO Ha-
crosiiiee BHUMaHKe K MHTepecam [10TeHIIMaIbHOTO TIOKyaTesl.

3. bu3nec

[Momumo 3akymnok Bail [ToTeHIMaIbHBINA TIOKYIIATEeNb JIe/iaeT
¥ Apyryio padboty. Ha Hee y Hero yxoaut BpeMsl, OH TPaTUT CBOM
CHJIBI M pecypchl. B Bammmx cuiax moMoub €My UX COKOHOMUTb.



Hanpumep, mocnocoOCTBOBaTh B pellieHnr ero Ou3Hec-3a1a4 1
TeM caMbIM 3apadoTaTh ceOe «IUTIOCH B Kapmy». Koraa nesno goii-
JeT JI0 TIOKYIIKH, BBl YK€ 3apeKOMeHIyeTe ceOsl Kak TMOJIe3HbIN 1
HY)KHbIII OU3HEC-TIapTHEP.

4. Pa3BiieKkaTteJibHbIE

Pabota 3aHrMaet Oosbliyio yacTh BpeMeHH Bammx [Tokyma-
Teseld. PexuM MocTosHHOrO IEWTHOTa — HOPMAaJIbHOE COCTOSI-
HUE JIUI], IEHCTBUTEILHO IPUHUMAIOIINX pelieHus. TeM 1ieHHee
MHUHYTKHU TIEPEPHIBOB HA Pa3BJIEUEHUS: BCIOMHHUTb, YTO Thl HOP-
MAaJIbHBIN YeJIOBEK, KOTOPBI XOUET YIBIOHYThCS, pACCMESIThCS,
paccrnaduTbesl. Y Bac ecTh IAHC MCMOb30BaTh 3Ty UesloBeve-
CKYI0 IOTpeOHOCTh. Ecii Bbl OpUTMHAIBHO TMTO3APABUTE YEJIOBE-
Ka C €ro JIMYHBIM MTPA3JHAKOM HJIM Pa3BECeUTe XOTs Obl HA MU-
HYTKY, BBl BBIICJTUTECH B €0 I71a3aX Ha (pOHE BCEX OCTAJbHBIX.
['maBHOe — He ObITh Kak BCE M HE MO3IPaBisATh madnoHHo «C
HosbiM ronom» umm «8 Mapra». TloBepbTe, y Bac ecTb MHOXe-
CTBO JIPYTUX CIIOCOOOB.

S. VIP-kacanus

KoMy M3 Hac He HpaBUTCS MOJydYaTh MOATBEPXKAEHHE COO-
CTBEHHOU 3Ha4MMOCTH ? Peub UIIeT He O JIECTH WA MAHUITYJIAPO-
BaHUU 4yXUM camomoounem. Ecim Bamn [ToTeHImanbHbIiA mapr-
Hep JeNCTBUTEIbHO OCOOEHHBIN YeJIOBEK, TO IPU3HAHKE €ro J0-
CTHMKEHMI HACTPOUT MEK/y BaMU IOBEPUTENIbHBIE OTHOLIEHUS.
Jlionu mo0AT JaBaTh COBETH, KOMMeHTapun. Ecim BbI cipocute



y YeJIOBeKa ero MHEeHHUe, TO CMOXKeTe 0OpaTuTh Ha ceOsi BHUMa-
HHUEe. A eciii TPUCITYIIAeTeCh K COBETY U pacCKax)eTe O ero uc-
TIOJIb30BaHUH, TO TIO3BOJIUTE UEJIOBEKY IMOJTBEPIUTD €r0 aBTOPH-
TET FKCIepTa.

6. WOW-kacanust

BHenpute B pabouwmii mporiecc 4To-T1o, 4ero npocar Iloky-
naTe;id, HO He JiesiaeT MoaBIsoliee OOMBIITMHCTBO MPOJABIIOB.
[TpocTo penaiite 3TO peryisipHO. YIMBUTE CBOETO OYyIyIIero mno-
KynareJssi CErOJHs, U OH YIMBUT BAC CBOMMU 3aKa3aMHU 3aBTPA.

7. CepBuCHBIE

3aBepilieHue ClIeKU — JaJIeKO He 3aBepIlieHre OTHOIIeHU!. Y
BAC €CTh PsAJl «3aKOHHBIX» IMOBOJIOB CBA3aThCs € Bammm [lokymna-
TeJIeM 110 TIOBOJY IPOJIe/IaHHOM paboThL. Peiko KTO MHTepecyeT-
cs y [okynatens oneHkamu npoaenanHon padotsl. Ho Bbl Beb
He «Bce»? [laiiTe BalieMy KJIMEHTY MOHSATh, YTO BAC UHTEPECYIOT
HE TOJILKO €ro JIEHbI'W, HO M pe3yibrar. Torma oH OyleT 3HaTh,
YTO CJIEAYIOIIYIO MOKYIIKY JIy4llle C/IeiaTh y Bac.

Kakue 13 kacaHuii ¥ ¢ KaKOM 4acTOTOW MCHOJIb30BaTh, ITyCTh
TMOZICKA3bIBAET BaM 3/IpaBblii cMbIC/. Bee kacaHus Ucnosb30BaTh
He HykHO. /lake ecii BBl XOTUTE HAIOMUHATH O cebe OUH pa3
B Mecsll, TO BaM notpedyercs Bcero 12 croco0oB. A eciiu pexe,
TO ¥ TOTO MEHBIIIE.

Bce HekomMmepueckue npeniokeHns: IepearcieHsbl 1715 Toro,
9TOOBI BbI IOHUMAJIU: y BAC €CTh Macca MOBOJOB HEHABSI3UMBO



HayaTh pa3roBOp C MOTEHIIUAJILHBIM KJIMEHTOM. Takoi pa3roBop,
KOTOPBIN OH C YIOBOJIbCTBUEM TOJJIEPKUT.

XoTtenock Obl IEpPEelTH K KOHKPETUKE, HO €CTh eIlle OUH BaXk-
HBII MOMEHT.



V3Kkne mecra
JIOBEPHUTEJHHOT0 MapKeTHHIa

[MpoGnema He B TOM, 4TOOBI Ha4YaTh BHEAPATH Kacauus. [Ipo-
O71emMa B IByX y3KHMX MECTax, CTOSILUX MPSAMO IpyT 32 APYTroM:

1. ITonmy4yeHre KOHTaKTa Balero OyayIlero moKymnaTess.

2. Ilosmyuyenue paspeleHus OT OKYIATe s Ha Ballld KaCaHUs.

Jliom oueHb HEOXOTHO AEIATCA CBOMMU apecaMy MOYTHl U
TeM Oosiee HoMepamHu TesiechoHoB. KoMy xouercst nosyvars pe-
KJIaMHBbIi ciam? JTioniu, Hao60poT, cTpeMATCs N30aBUTHCS OT pe-
KJIaMbl, OTPAaHUYUTBCS OT HABA3UMBBIX MPEIJIOKEHUNA «KYIUTb
YTO-TO HEeHyXHoe». W 3Tu mpemyOexaeHnss BaM HEOOXOOMMO
IIPEOIOJIETb.

4 mogo3pesaio, YTo 3TO IVIaBHBIE NPENATCTBUS HA IIYTH K J0-
BEPUTEILHOMY MapKeTUHTY. Koria Kommepueckue CIty:KObl KOM-
MIAaHUW CPABHUBAIOT CJIOKHOCTD JIOBEPUTEJILHOIO MAPKETUHIA U
IPAMBIX IPOJAXK (WIA XOJIOJHBIX 3BOHKOB), TO IIPUBBIYHBIE ME-
TOZBI BHIMTPBIBAIOT. [I0Ka uTO akTMBHBIE TpOAABLEI Ha KOHE. Ho
39TO JI0 TEX IOp, ITOKA HE HAWYTCS] KOMITAaHUH, KOTOPBIE BHEAPAT
B CBOIO Pa0OTy IOBEPUTEIbHBI MAPKETUHT U TPOJEMOHCTPUPY-
I0T €r0 MEPCIEKTUBHOCTD.

Ha camom pene KaHaIbI TIOMyYEHHST KOHTAKTOB OyIyIIuX TO-
KyTiaTesied POCThIE, MBI UX BCE 3HAECM:



1. Caiit (moceTuTeNu Mo KOHTEKCTHOW peKJiame, MpsiMble Tie-
PEXOIBI M MIEPEXO/Ibl U3 COLUATIBHBIX CETEN).

2. DneKkTpoHHas 1ouTa (BXOJSIIKE 3asBKU, BOITPOCHI, TPETEH-
31U, OT3bIBHI).

«X00 konem»

Kcraru, 4to BbI ieniaete ¢ BXOAAIMMU KOMMEPYECKUMU
NPEATIOKEHUSIMI  «UTO-HUOYIb KyMUTb»? Yhansere He
msaga? HanpacHo, 3T0 muchbMO OTIIpaBWJI BaM JIpYroi
MPOJAKHUK, a BaM, BOBMOXHO, KaK pa3 He XBaTaeT TaKUX
cneuuanuctoB. [lepenaiite ero KOHTaKT MEHEKepy IO
HR wm pykoBonutemo. OTipaBbTe OTBETHOE MHUCHMO
C TMpelJIOKeHWeM TMpOUTH colecefioBaHNEe B Ballen
KOMITAQHUH.

3. Tenedon (Bxonsimye 3BOHKH B opyc WU MarasuH, oopa-
IIIeHHE B CEPBUCHYIO CITyXO0Y).

«X00 Konem»

Jameko He Bce Ballld TMOTEHIUAIbHBIE KJIUEHTHI
peryiasipHO  TOJB3YIOTCSI  JMEKTPOHHOM TouTON  (ee
BBITECHSIIOT COLMAJIbHBIE CETH U MECCEeHIKEphl), 3aTo
MPaKTHYECKH BCE MMEIOT MOOWITbHBIN TestedoH. [TonpocuTte
y «3asiBUTEJIs1» €ro MOOWJIbHBIA HOMED, YTOOBI OTITPABUTh
eMy pacyeT cToMMocTH. Kak Toibko OTBEeT OyneT roToB,
ornpapisaiTe ero SMS-cooOmennemM. Tak BBl OKaxeTech
B Tesie(bOHE CBOETO MOTEHIIMAIBHOTO MOKYTIATeNsl Topas3ao
OBbICTpEe CBOMX KOHKYPEHTOB.

4. JIuuHoe oO1ieHue (B Marasuse, B ouce, Ha BHICTaBKe, Ha
JIEJIOBBIX MEPONPUATHSIX U KOH(PEPEHITUSX ).



IlepBoe OYTHLIOYHOE TOPJIBLIIIKO

YTo MBI MOXEM CJieNiaTh, YTOOBI YEJIOBEK OCTaBHJI CBOW afl-
pec?

Toxe mpoCTON OTBET: MPENJIOKUTh OTIPABUTh €MY YTO-TO
Ba)XHOE, a JIJIs1 3TOTO NOIPOCUTB €TI0 aJPEC MOUTHI WU TeJIeOH,
YTOOBI OTHPABUTH CCBLIKY.

Buumanue, Bonpoc! I'ie Mbl MOXEM JeiaTh TU MPEJIOKe-
HU$, €CJIY JIIOIU HaM HE 3HAKOMBI?

OrtgeTt. B pexsaMHbIX OOBSIBICHUSIX.

Kak ceffuac BHIIJIAAUT OOJBIIMHCTBO PEKJIAMHBIX OOBSIBIIC-
HUIA, POJIMKOB, IMUTOB, OaHHepoB? Bhl 1 camu 3Haete. Bee Bac
MPOCST YTO-TO KynuTh. [Ipon3BoaMTE M TOBAPOB U YCIYT KpU-
yar Hanepe6oii: «O0paTtute BHMMaHue Ha Mol ToBap! OH Oyner
oueHb HykeH BaM! [IpuHecuTte cBou eHbrU, KynuTe Hac!»

Ho 3TOT moaxopa mpoTuBoecTeCTBEHHBIA. Mbl He JIIOOMM OT-
JlaBaTh YTO-TO MEPBLIMU IMOCTOPOHHUM JiIoAsiM. KoHeuHo, ecTb
UCKJIIOUEHHUsI: O1aroTBOPUTETbHOCTD, BOJIOHTepcTBO. Ho TOBap-
HO-JICHEXKHbIe OTHOILIEHUSI HE BXOJAT B 3Ty Kareropuio. Korma
KTO-TO «TIOCSITAET» HA HAIIIW JEHBI'W WU PECYPCHI, Mbl CTPEMUM-
Csl X 3aIUTHUTh.

Hpyroe aeno, Koraa HaMm 4To-ToO IpejjiaraeTcs noay4duTs. Ko-
HEYHO, C OAHOUN CTOPOHBI, Mbl IOHUMAEM, YTO «OECTUIATHBINA ChIP



TOJIBKO B MBIILIEJIOBKE», & C IPYTOM CTOPOHBI — «HA XaJISABY U YK-
cyc cnaakuil». Yenoeueckas mpyUpoa TaKOBA, YTO MBI Jierye
IIPUHUMAEM MOIApPKH, Hexenu aeauMcsa dem-1o. Ilostomy pe-
KJIama JI0JDKHA MpejiaraTb He KYIIUTh YTO-TO, a ITOJIYYUTb.

50% Complete

Almost therel Please complete this form and click the button below to gain instant access.

Grab your FREE
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he Do It!
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Pucynox 2. llpemyioxeHue cKadaTh MOJAPOYHYI0O KHUTY Ha
caiite IBuna HeiomaHa.

Yem BB MOXETE NOAeNUThCA? [laBaiiTe EpeurciInM, 4To Mbl
IpeJylarajy CBOMM 3aKa3urMKaM U MOKYIATeJsIM CBOMX 3aKas-

YUKOB.

1. Tlonapok.



» adopmanus (KHUTA, CTaThs1, 0030p, 3aNKCh BeOMHApa WA
BBICTYIIJICHU S, JIOCTYI K 0a3e JaHHBIX WU Oa3e 3HAHUN).

Bcem nocemumensim Hawezo caiima mvl 0apuM 31eKMPOHHYIO
kHuey. Ocmasvme ceoli aopec, ykadxicume yoooHwlii popmam KHU-
2U, U Mbl 8blULNEM ee 8 meueHue OOH020 OHSL.

* Ckuzka (IMpoMoKoJ, cepTu(UKaT, JUCKOHTHAs KapTa).
Xomume donoarumenvryro ckuoky 5 % ? Cooougume ceoi ao-
pec (menegpor), u mvbl OMNPABUM 6AM CREUUANLHBIL NPOMO-KOO.

» ToBap mm yciayra (IpOOHUK, TECTOBBIN MEPUO]], KOHCYJIb-
Talus1, 3aMepbl, OeCIUIaTHasI OrpaHUYEHHAs BEPCHSI TPOTr PAMMBI,
COIPOBOJUTEIILHBIN TOBAP).

Coobugume Ham ceoli aopec, U Mbl OMNPABUM UBEMOBOLL 8eep
00pasy06 NOKPLIMuULl CMoNeUHUY,

Ykaotcume 6 pezucmpayuonHom manoue ceoli .NeKmpoHHbILL
aopec u noayuume OOPONCHBIL Uexon Osl C60e20 HOB020 NAAHULe-
ma.

e JleHbru.
Mui 2omoebvt kynumo eawy eusumky. Ilpsmo celiuac — oerveu
evloaem cpasy.

2. OTBeT Ha BOITPOC TMOKYMaTeJIsl.
* Pacuer cronmoctu.
Kyoa s mozy omnpasumus éam pacuem cmoumocmu ocmex.e-



HUs 6ankona?

» KoHcynbranus.

Ocmaesvme ¢80l 8onpoc u aopec u noayuume pa3eepHymyro
KOHCYAbMAUUIO0 HAwe20 8edyuse20 CReuuatucma no noooopy
0emcKo020 NUManust ONsi NePEOKNAACCHUKOB.

* JlenoBoe mpepasioxkeHue (€ciiv Bbl OOMEHSUTUCh BUSUTKAMMU C
cOOECeTHUKOM Ha JICJIOBOM MEPOMPHUSITUHN, TO BbI BITIOJTHE MOKe-
T€ OTIIPABUTH EMY CBOE KOMMEPUYECKOE MPeJIOKEHUE).

A moey omnpasums c8oe npeonodHceHue 0 CompyoHuuecmee Ha
smom aopec?

3. DJIEMEHT UTpPBI.

* [lonckasky B mpoMOUIpax.

Ocmagvme Ham 60l adpec noumvl U noayuume OONOAHU-
MeAbHYI0 NOOCKA3KY 6 «Oxome 3a uyooui».

* [Ipurianienns Ha pa3BiieKaTEIbHbIE MEPOIIPUATUS U DYyp-
LIETHI.

Ha kakoii adpec s moey omnpasums éam VIP-npuzaawenue
ons eawteli cemvu Ha /lenv molkevt?

* YyacTtue B KOHKypcax JIsl TOTEHIIMATbHBIX U JEUCTBYIOIIUX
MOKYTIaTese.

Mui pezynsipno pazvizpbléaem moeapel U3 Haulezo Maza3uHa
Ha pasHelx Koukypcax. Ecau ocmasume ceoii adpec, s cooouyy



64M NPO HOBblE KOHKYPCHblE 3a0aHUS.

4. DneMeHT BIIMSHUS.

* Oruer 00 ycTpaHEHUM 3aMevaHusl KJIMeHTa (B KHUTe Mpej-
JIO)KEHUU WM Ha cTpaHuIle caiita «OOparHasi CBSI3b»).

baazooapum eac 3a zameuanue! Ha xakoui aopec Mol Modcem
omnpasums omuen 00 UCNPasreHun OuuoKu ?

5. Perucrpaiimonsble JaHHbBIE.

* [lonTBEp:kACHME JOCTYMA (JIOTMHA U MTAPOJIs).

Kyoa mvt modicem omnpasums 8am CCoblAKy-noOmeepHcoeHue
pezucmpayuu (6onycuyio kapmy)?

* JlononHuTEIbHBIE CIOCOOBI BOCCTAHOBJIEHU S AOCTYTIA.

Cooowume Ham ceoli Homep menedhona, umoodvl Mbl MO2AU
npuBsi3amv e20 K eautemy MUUHOMY KaOuHemy.

6. ITokynka.

* Karanor npogykuumu.

* ToBap U3 UHTEPHET-Mara3uHa.
* CcbuIKa Ha CKaYMBaHUE.

Bce 310 BB MOXeTe MpeIoKUTh B OOMEH Ha MOJTyYeHre KOH-
TaKTOB.

PekiamHbie COOOIIEHU s JOIKHBI MOTUBUPOBATH MOJAETUTHCS
«aJipecaMu, MapoJisiMU, SIBKAMU», YTOOBI TIOJYyYUTh Balll MOJIa-
POK.



Bropoe OyTbLIOYHOE TOPJIbIIIKO

Kakum 06pa3oM Mbl MOXEM BOCIIONIb30BaThCs IOy YEHHBIMU
KOHTaKTaMu? YTO MBI MOXEM CJiesiaTh, YTOOBI YeJIOBEK pa3pe-
IIMJT HAM TTPOAOJIKUTD OOITIeHre ?

OtBet onATh MpocT 10 6e300pa3usi: HaM HYKHO IMOIPOCUTD
paspeleHus.

Kak MblI 310 MOXeM crenatb? Bel 1 6e3 MeHsI 3HaeTe CriocoObl
KOMMYHUKAIIAWN:

1. JInynoe oOieHue.

2. TeneOHHBIE 3BOHKMU.

3. Iuckma (971€KTpOHHbIE WM OYMakKHBIE).

YrtoOb! He 3a0bIBaTh 00 ITOM, BBl MOKETE KaX/yI0 HOBYIO 3a-
nuck B cBoerd CRM conpoBoxgaTe aBTOMaTUUECKMM HAIIOMUHA-
Huem. B Task & Solution Marketing, Hanipumep, co3aaloTcs aB-
TOMaTUYeCKUe 3a/1a4H.

Ecnu 310 Tak 04€BUIHO, TO IOYEMY MBI ITOTO HE AejlaemM? A
€CJIM JIeJIaeM, TO TIoueMy HaM OTKasbiBaloT? [laBaiite pa3ompars-
cs1, KaK 310 padoTaer.
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Pucynox 3. ABromatudeckas 3aja4a o MPUIIAIIeHUIO TIO-
MUCKU HA PacChUIKY.

1. Jluunoe oOmeHre. Ham nocTaTovuHO 3HATh, Kak 30BYT 4e-
JIOBEKA, ¥ OKa3aThCsI C HUM B IOJIXOIAIIEH 00CTAaHOBKE 1JIs 00-
mieHus1. Yare Bcero 3To paziuuHblie 0OIIECTBEHHbIE MEPOIIPH-
SITUSL: KOH(EepeHIINY, TPe3eHTAIINY, BBICTABKH, (PypIIeThI, OM3-
HEC-3aBTPaKU, CEMUHAPBI.

OcraeTcs POCTO MOAOWTH, YTOOBI Y3HATh, TOMYYUJ JIM OH
Halll TIOAPOK M KaK OH ero oreHuBaer. Ecny yenoBek Omarona-
PUT Bac, TO Bbl MOXETe MPEJIOKHUTh MPOJOIKUTH oOImeHre. B
KOHIIE IVIaBbl MPUBOAUTCS (pOPMaA TAKOTO MPEIJIOKEHUS.

[Mone3yiitech mnpaBuaaMu 3(PEQEKTUBHBIX KOMMYHUKAIWM.
ITpounraiite kuury Mapka ['oyncrona «$1 ciibliily Bac HACKBO3b,
YTOOBI CTATh OTIMYHBIM coOeceHMKOM». Ho 1151 Havyana 3anom-



HUTE IVIABHOE NIPAaBWJIO: HE TOPOMUTECH TOBOPUTH. CripalivBaii-
Te, 3a/1aBaiTe BOMpPOCH. [loliMuTe MHTEpeCH Baliero cooecen-
HUKA U TOJIbKO [TOTOM IPOCUTE pa3pelICHUsI.

Pa6ounii uHCTpyMeEHT

B xnure Urops Manna «Homep 1. Kak crars nydmmmm B ToMm,
YTO ThHI JIENACIIb» €CTh MOHATHE «aiicOpEeKepbl» — BOMPOCH, C
KOTOPBIX JIETKO HauaThb Oecey. 3aBeauTe A5 ce0si TOTOBbIM CIU-
COK, 100aBbT€ B HEro BOMPOCHI ISl MOJIEPKaHUsI pa3roBopa.
[ToCTOAHHO MONOMHANTE €r0 U OCBEXAUTE B MAMATH MEpeN JIo-
ObIMU MEPOTIPUATUSIMMU.

«X00 Konem»

Ucnonb3yiite cmiy pekomeHpgammid. OoOparutech K
OpraHu3aTopaM MEpONpUSATHS WIA €ro aKTUBHOMY
yYacCTHUKY — Bamemy 3Hakomomy. [lompocute Bac
NPE/ICTaBUTh KOMY-HHOYIb W3 TOCTed, C KOTOPHIMU BBI
XOTHUTE 3aBsi3aTh Oeceny.

Oto paboraer. Takum oOpa3oM Ha CTapTe HaIIero
Or3HEeca Mbl HALIUTM JBYX KPYIHBIX KJIUEHTOB.

2. Tenedonnble 3B0HKU. Eciii yestoBek 0CTaBuiI HAM CBOM Te-
JeOH (C BUBUTKOU WJIA BXOAAIIAM TeJe(POHHBIM 3BOHKOM), TO
Bbl MOETE MPOBEPUTH, MOIYUYMII JIM OH HAIll IOJAPOK C NEPBO-
ro stana. [logHuMaete TpyOKy, 3BOHHTE, yTOUHSIETE MOITyYEeHUE
HOJapKa, a 3aTeM MPOCHUTE pa3pelleHus POIOIKUTh OOIIEHHE.

«X00 Konem»
UroObl oOnerynth TeaehOHHbIE 3BOHKH, TOJIB3YUTECh



IpaBUJIOM OOKcepa: 1aBaTh IpUsATHee, YeM noaydars. Eciu
Bbl 3BOHUTE YEJIOBEKY, YTOOBI MOMPOCUTh €0 O YeM-TO,
TO BaM MPHUXOOUTCS TPyAHO. Jliomm He TopomsTcs OTAaTh
BaM CBOM IIGHHBIE pPecypchl. 3aBeauTe ajisi ceOsi TOTOBBIN
CMHCOK «IOJAPKOB» — BEIlei, KOTOPHIMU BbI JIEIUTECh
6e3Bo3mesiHO. CoBeTsl, MHGOpPMALUSA O KOHKYpPEeHTax,
TIO3PABJICHHUSI C TTPA3THIUKAMU, OTPACTIEBbIE KEHCHI.

3. IMuceMma (aneKTpoHHBIE WM OymaxkHbie). Eciv y Hac B py-
Kax apec JIEKTPOHHOM MOYThI, TO Mbl MOKEM HAUMHATH IEpe-
nucky. [1aBHOe — clienath Tak, 4ToObl IEpBOE MUCHMO B TIOUTO-
BOM SIIIMKE KJIMEHTA HE CTAJIO MOCIEJHUM.

Yrto MBI MOKEM c/ieJiaTh, YTOOBI YeJ0BeK, Yel ajpec
nomnaJj HaM B PyKH, pa3pemni nucath HaMm nucbma?

Ecnu Bbl Ha NIEpBOM 3Tarie MoiMy4YeHus aipeca CAeNau Yeso-
BEKY IMO/IAPOK, TO MOTYYUTh paspelieHre OyieT ropaso Mpoiie.
Haunnaer pabotars mpaBuio B3auMHOTO ooOmeHa. YesnoBek mo-
HHMMAeT, YTO OH BaM 4eM-TO 00si3aH, U €My MpOIle Pa3pelInuTh
BaM THCAaTh JAJIbIIIE.

Zlobpwii Oerb!

baazooapum eac 3a nocewenue Hawezo catima. Ham
NPUSIMHO 3HAKOMUMbBCSL C AO0bMU, KOMOPble WY HOBble
peiutenust 05t 00Ycmporicmea 0oma.

Mbvt 6blau ouenv padvt nodapumv eam Kuuzy «I100
AalhxaKos onst Kyxuu». Yeepervl, oHa 8am NOHPABUNACH, U
8bl 803bMeNe U3 Hee MHONCECBO NONE3HBIX COBEMO8.



Mu1 20moebt u danvuie npodoadcamv 0eaumvbCsi ¢ 6amu
SHAHUSIMU NO OP2AHU3AUUU OOMAWHE20 YIOMA — MAKUMU
Jice NONE3HbIMU, KAK nooapeHHasi Kuuzd. Mbel no ecemy
MUPY KPONOMAUBO COOUpaem camvle Yoaukvle PeuleHusl,
npespawiarouiie OOM 8 camoe ayuuiee Mecmo Ha 3eme.

Bemynatime 6 naw Kay6 mobumeneti domaunezo yroma,
U Mbl NOOCAUMCS C 8aMU AYUMUMU HaxoOKamu. Bce, umo
64M HYJICHO, — MO KAUKHYMb O 5moli ccvlake. Obeuaem,
umo He OyOem omnpasgasinms HUKAKOU pexaamol. HYecmmoe
CN0860.

Ham ecmo uem nooeaumucsi ¢ eamu:

* Co8embl N0 OMAUHEMY 0eKopY;

* ABMOPCKUE MACMEP-KAACCHL U YHeDHble KYPCbl;

* N030PABAEHUS U NOOAPKU HAWUX NAPIMHEPOS;

* KOHKYPCbL U MBOPHUECKUe 3A0aHUSL ONSL BCEll CeMbU.

byoem paodvi eudemv e6ac 6 wuucne wuawux 2500
YUaAcCmMHUKO08 Kayoa.

C yesaorcenuem, npogpeccop domauinezo yroma
Onvea Yuprosa (¢pomozpagpust)

«X00 Konem»

Cosnmanue KiyOoB 1o MHTepecaM — OTJIMYHBIA TOBOJI
3auHTEpeCcOBaTh. BMECTO TOro YTOOB! MPOCUTH pa3pelieHus
y 4YeJIOBEKa «IOJNMCaTh €ro Ha PacChUIKY», MPEIJIOKUTE
€My CTaTb YYaCTHMKOM TOJIE3HOTO  COOOIIECTBa.
[Momymaiite, Kakoi KJIyO MOXeTe OpraHu30BaTh BbI?

Bot npumep kiy0a 1151 KOPIOPATUBHBIX KJIMEHTOB, KOTOPBIN
OpraHu30Bajia KOMIaHus IupeKkT-MapkeTrnHra DM-Service:



KNY5 'MAPKETO/OFOB

HUKAKOW BOJIbL, TOALKO NONE3HAS MUHOOPMALIUA *
. BECINIATHO e Laads

NPUCOEAMHUTLCA>>

KOMY NOJIE3HO:

HAYMHAOWKA HACTOAW KA Bbl BOOBLUE HE
MAPKETONOT MAPKETONOT MAPKETONOT
TONbKO HAYANK CBOW AABHO B ITOW COEPE. TAK CAOXWNOCE.
NYTb B MAPKETWUHIE W AEﬁ(TBmEanD 3AHWMAETECH BCEM, B
BAM BE3YMHO MHOTO 3HAETE W TOM YUCNE W
WHTEPECHO. YMEETE. PEKNAMOR.
000...0BASATENLHO K Ham! OT npodw AnA NpodK.

HE NOMELIaeT. .

Pucynok 4. Kny6 mapkeronoros komnaauu DM-Service

A BOT Tak MOXET BbIIVISIETh MUCbMO C IPOCKOOM O pa3peltie-
HUY BKJIIOYUTh B PACCBUIKY KJIMeHTa u3 B2B.

Cepeeti, 30pascmeyiime!
bvin  ouenv  pao

NO3HAKomumsvcss C  6AadmMu  HA
eblCmaeKe

«Memannoobpabomka-2015». Mne 6vir0o
NPUSIMHO 6CIMPEMUNb YeN06eKd, 3AUHMEPECOBAHHOZ0 6O
6HEOpeHUU  UHHOBAUUOHHBIX mexHonozull. A Haderocs,



UMmo bl Yoice O3HAKOMUAUCH C PACUEMOM, KOMOPbi
A nodzomoeun no eawemy 3aoanuro. Kpome mozo, s
NPUNONCUN K patiny Hauy HeOONbUYIO NPOZPAMMY OAsL
pacuema maccol A100020 MEMANNONPOKAMAL.

Booowe mnam ecmv uem nodeaumvcs ¢ 8amu,
Kpome Kommepueckux npeonodiceHuti. Ecau evl xomume
NOOKAIOUUMbCSL K PACCbLAKe HAuwlell 3KCNepmHoi 0a3vl
3HAHUIL, MO NPocmMo KAUKHUme no ccoliake. Bee nawu 1500
NOONUCUUKO8 3HAION.: Mbl He ULAeM PEKAAMHBIIL CNAM.

Bawm o6s3amenvho npuzoosimesi:

*  0030pbl  pvIHKA, KOMOpble Npo8oOUm  Haul
aHanumuueckuti omoen;

*  0030pbl  YUACMHUKOB NPOPUALHBIX — BbICHABOK,
KOmopble noceuaem Hau omoen peKaambl;

* 0OMeH KOHMAKMAmMu 5KCNepmos pulHKa no 0aze
OQHHBIX HAWE20 KOMMEPUECKO20 OMOend;

. noobopKu Kelicog YoauHwblx peutenuti
Memannooopabamvléarouux KOMNAaHut, Komopble
cobupaem Haut 0moen MapKemuHea,

*  pesiome  AKMYANbHLIX  OMPACAEBLIX  Ccmameli
POCCULICKUX — asmopos, — KOmopbvle  cooupaem  Haut
KOPROPAmMueHblii YHUBEPCUNL,

* nepegoobl C8eX’CUX 3apYOeNHCHbIX cmameli, Komopbvle
oenaem Haw omoen BI/].

Haoeroco, umo mol mosicem 6vimo 6am none3nvimu ¢
nepewvlix Jice OHell Hauezo 3HAKOMCMEd.
C yeaoiceruem, Bacuauii [lempos

YroOs! Bama mpockda Oblia yoeauTeapHou, (hopMyupyiTe



€€ TIPaBUJIbHO — UCTIONIb3YTe OCOOEHHOCTH YeJIOBEUECKOM TICH-
xonoruu. Bee onn nmoppo6HO onvicansl B kaure Podepra Yanau-
HU «[Icuxomnorus BmusiHUS». [IpoOekrMcs o HUM KpaTKo:

1. ITpaBuio B3auMHOTrO 0OMeHa. OOBIYHO YEIOBEK CTapaeTcst
OTONAroapuTh 3a MOTYYEHHBIN MOAAPOK.

...0bLAU padvl NOOApUNMb 8aM KHUZY. ..
.+ 51 NPUNOJHCUN K patiny Hauy HEOONLULYIO NPOZPAMMY.. .

2. HpaBI/IJIO 00s13aTeNIbCTBA U MOCJIe0BaTeIbHOCTH. Jliogu
OECHAT IMOCJIEA0BATC/IBHBIC HeﬁCTBHH N BBIIIOJIHCHHUE 066].[13HHIZ.
Onu CTaparTCA NMOATBCPKIAATh B3ATHIC 00g3aTeIbCTBA WM T0-
JIYYCHHBIC OLICHKU.

...ULYmM HOBble PeULeHUsL ONsl OOYCMPOTCMEa OOMA.
...6CMPEMUMs 4en08eKa, 3aUHMePecO8AHH020 80 GHEOPEHUU

UHHOBAUUOHHbBIX mexHon02Uil.

3. [IpaBwiio conuaabHOrO I0Ka3aTeabcTBa. Jlony aenawoT 1o,
YTO JIEJIAIOT APYTHe JIOIH.

...8Uudemv sac 6 uucne nawux 2500 yuacmnurxos kayoa.
Bce nawwu 1500 noonucuukos 3uarom. ..

4. IIpaBwio cummnaruu. Jloay mpoiie CoramaiwTcs ¢ npef-



JIOXKEHUAMU CUMITaTUYHBIX JIIOIICfI.

...Onvea Yuprosa (pomoepacpusi)
C yeadicenuem, Bacunuii [lempoe (¢pomoepagpus)

5. IlpaBuiio aBroputeTa. JlIony NpuCIymMBaoTCA K JIOASIM CO
CTaTycoM (CO 3BaHUSIMU UK B (popMme).

C yeadicenuem, npogpeccop domaunezo yroma. ..
...cobUpaem Haut KOPROPAMUBHbILL YHUBEPCUMEN.

Becenbix NpasH1KOB (HECMOTPA HU Ha YTO),
Hamanbs babaesa

MeHedxXep MapKkemuH208bIX MPOEKMoa
H3damenbcmeo «ManH, MeaHos u @epbep»

Pucynox 5. Tlonnucsk ¢ ¢otorpaduen B pacchbliKe U3/1aTelb-
crBa «MaHnH, ViBaHoB 1 ®epbdep».

6. [paBwio nedpurmra. Jliogu crpemsaTcs o6naaaTh 3arper-
HBIM TUIOJIOM WJIH Je(PUITUTHBIM TOBAPOM.

...KpONOmMAUBo cooupaem camvle YoOauHvle PeuLeHusl. ..
...K paccwlake Hautell S3KCnepmHoll 6a3vl 3HAHUIL.



Kak u moyemy pa®oTalOT TakuMe WHCTPYMEHTHI, MOAPOOHO
OrurcaHo B KHUTe «[IcMXOorus BIUSHUS». 371eCh OHU MPHUBEIE-
HBI OYEHb KPaTKO. PEKOMEH/TYI0 TPOYUTATH 3TY KHUTY OT KOPKHU
JI0 KOPKH, €CJI Bbl XOTUTE MMOJyYaTh Pa3pelicHUs] U POI0JIKATh
oOIIeHre C BallMMU OyTyIIUMH MOKYTIATEISIMHU.

OyiHa W3 TJIaBHBIX MPUYHH, TIO KOTOPOW JIOIY TOMITHUIITYTCS
Ha Bac, Oy/IeT MHTEPECHOE MPeIOKEeHUE CONePKaHUsI PACChLIOK.
Ecnu BBl yBIIeueHbI cBOel pabOTOM, eCiu JIIOOUTE TO, UTO Jeliae-
Te, €CJI 3HAeTe CBOW MPOIYKT U MPOIYKT KOHKYPEHTOB KaK CBOU
IATH TAJIBIIEB, TO Y Bac 0053aTeJIbHO OyJeT MOAXOSIINN MaTe-
puaJ.

Yro BBl UM moodernaere nmprchuiath? BoiOnpaiite n3 crmcka
BapUAHTOB, TIPE/IJIOKEHHBIX HIKE.

W He 3a0biBaiiTe: KakJoe KacaHWe NOJKHO BaM IOMOTaTh
y3HaBaTh O BallleM MOJMUCUYKKe 9y Th Oosbitie. Harpumep, B KOH-
1ie [lenouku npuriacuTesbHbIX TMceM | Bbl MOXKETe MPUC/aTh aH-
KETy C JIOTIOJIHUTEIbHBIMU Bornpocamu. [Ipeanoxure A0momHu-
TeJIbHBII CEPBUC B3aMeH Ha ee 3aroyiHeHre. CTpeMUTeCh y3HATh
o KitneHre Bclo BO3MOXHYI0 HH(POPMAITHIO, YTOOBI JIeNIaTh CBOU
COOOIIEHUST KaK MOXHO OoJiee mepCOHATM3MPOBAHHBIMHU.

! ]_[CHO‘{Ka MPUITIACUTEIbHBIX MACEM — CEPUA 3apaHee CO3JaHHBIX IMNCEM, OTIIPpAB-
JigeMas KaxxJOoMy HOBOMY MOAITUCYUKY PACCBUIKHA.



i Yero XO4eT MEHLMHA,

te. e S * Kpome ‘BI-MMEH‘VI.I{-?
OZO0OMN rUJ BcewmnpuatHo nonyyats noaapku! Sy feo; Aiinenl
seees BEIGHPaNTE 6 mapra 2015+ BodiTv 8 nuumsiA KaGuxer

KHum | BoiTi X M 1 Maman Cnopruorgex | [domucan

Bcem npuATHO nony4are Nogapku.
A napuTe WX — NPUATHO BABOIHE!

Ho, K coXaneHuio, Mbl He 3HaeM,
Korga Bac nosgpasuTs i
MoxanyicTa, NPOCTO YKaKuTe gaTty
Balero poxJeHna B NAYHOM

KkabuHeTe, YToBLI Mbi MO
nopapoBats Bac nopapkom!

YkaaaTtb gaty »

Pucynox 6. 3anpoc nonoaHuTebHOM MHGOopMauu Ha «O30-
HE».



JKCIepPTHbIE KACAHUA

C MOMEHTA CO3JJAHM A BAIITA KOMITAHUA Ha-
KOMWJIa 3HAYUTEIbHYIO SKCIEPTU3Y. Bbl camMu Kak cnenyaiuct
BBIPOC/IHA. BB 3HaeTe MHOro€ O CBOEM PBIHKE M O MPOAYKIIHU.
Be1 akcniepr.

Ms1 yBaxaeM Jiofieil, KOTopble pa3oupaloTcsi B CBOEM Jielie, 1
IPU3HATENIBHBI TEM, KTO JAeT HaM MOJIE3HBIE COBETHI U JEJUTCS
CBOEM 3KcnepTu3ou. He nepennBaiot U3 mycroro B OpoXHee, a
YETKO U MO JIeTy OObSACHSIOT CJIOKHBIE BEIIU MPOCTHIMU CJIOBA-
MH.

DKcrepTHbIe KacaHWs — U3 3Tod obOnactu. Bel menmurech c
JIOAIBMY CBOMMH 3HAaHUAMM. HO CIIOKHOCTH COCTOUT B TOM, UTO
Bbl yMeeTe 3aMevaTesIbHO JIeaTh CBOIO pa0OTy M HUKOT/IA HE Mbl-
TAJIMCh HAYYUTh KOTO-TO CAENaTh €€ Tak xe Xopoio. 1 3to He
TOJIBKO Ballia poonema. Branets 3HaHMEM 1 iepejaBaTh 3HAHUS
— pa3Hble ypoBHU. MHOIME NPEKPACHBIE CIIEUAIMCTHI OCTAHAB-
JMBaloTCs Ha BiajeHnu. Ho Bpems TpeOyeT OT Hac pacTu Jalib-
me. HyxHO yunTbcsa nepejaBath CBOM 3HAHMS.

B 3TOM 3aMeuaresibHOE CBOICTBO JOBEPUTEIBHOIO MapKETUH-
ra. Bel genurech CBOMMU 3HAHUSMHU U OTTAYMBAETE CBOIO KC-
neptusy. [lonOupas npaBuibHBIE CI0Ba, BBl CUCTEMATU3UpPYETe
CBOIO 0Oa3y 3HaHMI, OTOpachiBaeTe ycrapeBlire (pakThl M HAXOU-
TE€ HOBBIE COBPEMEHHBIE CBEIEHUS. DTOT MOAXOA OTJIMYHO OMHM-
can [IxoH fAxu B kHure «IIponaser; HOBOro BpeMeHm».



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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