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AHHOTaAIUSA

COBpeMeHHHe TEXHOJIOTUHA ITO3BOJIAIOT HAM O6H_IaTLC$[ u pa60Ta.TL
TaKUM 06pa30M U B TaAaKOM TEMIIE, KOTOprfI paHbII€ MBI HE
MOITIK AK€ MMPEACTABUTD. O,I[Ha.KO, YEM JaJIbLIC MbI ITPOABUTACMCA
110 Kapbepﬂoﬁ JIECTHULIE, TEM 60.]'[I>H_I€ IIOHUMaEM, HACKOJIbKO
BA’XKHO U HYXKHO 06J'[a,HaTb XOpOoIIMMH MaHEpaMU H HACKOJIbKO
JIET4YEC 06LLIaTLCH C JIIOObMH, €CIIU CO6J'IIO,I[3.€H.IL 06LLICHpI/IHHTbI€
HOPMEBI IEJIOBOI'O 9TUKETA. CCFOI[HF[H_IHI/IM HpOCl)CCCI/IOHaIIaM, KOTOpbBIE
SHAIOT N[EHY B3dMMOIIOHUMAHHUIO MEXAY JIIOAbMU, 3Tda KHUIA
6}7)1€T Ilp€53BI>I‘Ia.Ik/'IHO IIOJIE3HA. Hpez[HatsHaqua JIst  IIAPOKOro
Kpyra III/ITElTCJ'IeI';'I, HUHTEPECYIOINXCA BOIIPOCAMU 6I/I3HCC-3TI/IK6T8. nu
IMMPOTOKOJIA, ITIPUHATOIO B COBPEMEHHOM IEJIOBOM MHPE.
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KapoJuab baHHeT
J1eJ10BOM STHKET U NIPOTOKOJI:
KpaTKoe PYKOBOJICTBO
IJist npodpeccroHasia

IIpeaucaoBue

CeroiHsIIITHUE [IEJIOBBIE JTIOMW KUBYT B TOCTOSIHHO YCKOPS-
oriemMcsi Mupe. Mbl JOJDKHBI YIUTBCS OOJIbIIIe U ObICTpee, YeM
KOrJa-mmoo paHbliie. Mbl IPUHUMAaeM HOBBIE BBI3OBBI M MI'pa-
€M HOBBIE POJIH, KOTOpbIe HUKOI/IA He BOHUKAJIM TIepe]] Halllu-
MU TIpeJIeCTBEHHUKAMU. TeXHOTOTUIECKUH MPOrpece an Ham
BO3MOXKHOCTh OBICTpEe YCTaHABJIMBATh KOHTAKTHI U OBITH OOIIIe-
CTBEHHO 0oJiee aKTMBHBIMHU, YeM TpebLIyIme mokonenus. On-
HAKO Ha 3TOM ITyTH MbI, BO3MOXHO, YTPATHJIM MOHSATHS O XOPO-
X MaHepax — 0COOEHHO 3TO KacaeTcs JISJIOBOro U mpodeccu-
OHAJTLHOTO 3THKeTa. [J06po mokanoBats B MUpP «/]e108020 smi-
Kema u npomoKoad», KOTOPBIA OTKPBIBAET Niepe]] HAMH 3Ta KHU-
ra, pacCKa3plBaloIas O MPaBUIaX Kak OOBIYHOIO, TaK H JICJIOBOTO
noBesieHus1, mpuHATHIX B CoenuHenHbix [llTaTax.



OoOpameHue K YNTATEJII0

Knura «/[eaosoii smukem u npomokon» COCTOUT U3 JIEBSITU
KJIIOUEBBIX TEMATUYECKUX PA3/IEIOB, UTO OOJIEryaeT MoucK HyX-
HOU MH(pOpMaIMK. B KOHIlE KHUTU B KauecTBE 3a/IaHUW JTaHbI
HECKOJIbKO HarOoJiee 4acTo BCTPEYAIOIUXCS CUTYyaluid. 3aKOH-
YUB YUTATh 3Ty KHUTY, [TOCTaBbTE €€ PSIJIOM C IPYTUMHU TOJIE3-
HBIMU cTipaBoYHMKamMu. OHa He pa3 BBIPYYHT BacC Ha MPOTSIKe-
HUU Balllell Kapbephl.



Onucanue

Kaxapii1 TeMaTU4eCKui pa3aell HAUMHAETCS C ePeYrCIeHUS
€ro OCHOBHBIX MOMEHTOB 110/ 3arojioBKoM «O rjaBHOM». B KoH-
1Ie KaXJI0ro TeMaTU4ecKoro pasjesa MpUBOAUTCS CIUCOK KJTIO-
YeBbIX U3YyUEHHbIX KOHIIeNui. KHura HaunHaeTcs ¢ npeasapu-
TEJILHOM OLIEHKH BAIlMX 3HAHUHA 00 STUKETE, BBl MOXKETE IOJIb30-
BaThCs €M B KAYEeCTBE pa3BJieueHuUs1, He OlleHuBas1 pe3yibraT. Ha
MPOTSKEHUM BCell KHUTH B pasziesie «Pa30op Ha MecTte» aBTOp
MIPUBOJUT MOJTYYEHHBIE U3 NIEPBBIX PYK UCTOPUM, OTHOCAIIUECS
K 00CyXKJ]aeMOMY KPYyTy BOITPOCOB.



06 aBTOpE

Kaponb Bennerr, Ed.D., o6magaer oOMMpHBIM OMBITOM B Jie-
JIOBOU 1 oOpa3oBartenbHOM chepe. OHa MHOTO JIET MPOBeJIa, IMy-
TEIIeCTBYsI [0 CTPaHe B KaUueCTBE MPO(ECCHOHATIBHOTO PYKOBO-
autenst ceMuHapoB. OObE3AMB BECh MUP, OHA CMOIJIA TIOJJMETHTh
COLMAJIbHBIE HABBIKU JIU/IEPOB JIEJI0BOI'O MUPA, TOCY1aPCTBEHHO-
r0 CEKTOpa M HAyYHOro COOOIIeCTBA Ha MECTHOM, HAI[IOHAJIb-
HOM 1 OOIIIEeMHUPOBOM YPOBHE.

Ee ombIT B cepe oOpazoBanus BKiIoyaeT B cedst 6omee 20
JeT paboThl B KOJUIE/IkKE, YHUBEpCcUTeTe U cpeaneit mkone. Co-
BCEM HeJIaBHO OHa umuTaja 6usHec-kypc B «CanTa-Po3a IIxyHu-
op Komnemxe» B Cepepnoit Kanmudgopuuu. [Tomumo storo y Hee
OBLJIO CBOE JIeJI0 ¥ OHA ObUTa aKTHBHBIM Jiaepom Toprosoii [1a-
natbl CanTa-Po3bl 1 MecTHOTO cooOrmecTBa. OHa 3aluTHIA JOK-
TOPCKYIO UccepTaluio B cepe 0Opa3oBaHUsl B YHUBEPCUTETE
Can-®paHnucko.



IIpeaBapurejbHas OeHKA

Vkazanue: [y KaxJ0ro U3 MyHKTOB, NIEPEUUCIIEHHBIX HU-
xe, OBBEJIUTE KPYXOUKOM LHU®DPY, kotopast Haubdomnee
TOYHO OIMCBIBAET BAIIY JEVICTBUS Y OTHOLIEHHS K 9TOMY BOITPO-
cy. [l kaxmoro myHKTa BO3MOXKHO BHIOpaTh OJUH U3 TIpUBE-
JICHHBIX HUKE BapUaHTOB:

Hukorga Moumn Peako Wuorga  OBbivHo  Movym Beerga
HHKOTZa BCerna

1 2 3 4 5 6 7

3JECb HET ITPABWJIbHbBIX WMJIN HEIIPABUJIbHBIX
OTBETOB. OrpannueHuit 1o BpEMEHHU HET, HO BaM CJIEyeT OT-
BeYaTh Kak MOXHO ckopee. [loxkaiyiicra, OTBETbTE Ha BCE ITyHK-
THI CITUCKA.

IIyHRTBI: Hukoraa Beerpa

1. A 3zaro OOMBIIYIO HACTH MPABHT 3THKeTa, 1234567
H A 3HAK. KOTJA H 111 9Y€ro A HAPOTHO

HADYIIARD TPABHIO.

2. 5 uayBerByro cedi xoMdoprHO, Hxi mo 1234567
TPOTYapy ¢ KOLTETAMH — KAK ¢ MYKUHHAMH,

TAK H ¢ ARCHITHHAMH,

3. A CHUHTAI0 CBOK omemay 1234567
«TIpodheccHOHATEHOR onexIoH ama

OH3HECA», COOTBETCTBYRONIEH HMEHHO Mok

padouei cpeae.

4. Mre xopolno yaaeTcd cBeTCKHI pasToBop 1234567
HA JETOBOM TIPHEME.



5. 51 cnokofiHO WYBCTBYH) CeOA. 3HAKOMA
mogeil. 0cO0SHHO I0 PadoTe.

6. Mue DpHATHO MOXKATE PYKY JEOOOMY
OPEICTABAACMOMY ~ MHE  HCIOBSKY  —
MYWUHHAM H OKEHITHHAM, MOTONBIM H
CTapEIM.

7. d 3Har., KakmM OpaBIIaM 3THRETA
CJICOOBATE Ha }35160‘-15.\1 MECTR.

8. A smaro. Kax OPraHI30BaTEh H IIPOBECTH
BCTPETY  Tak. UTOOBI OKA33TB JOTKHOS
VBAXCHHE BCCM IPHCYTCTBYFOIIHM.

9. A CcOBepIIEHHO CHOKOHHO €M B
TPHCYTCTBHH 007¢¢ BBICOKOMOCTABTSHHBIX
KOJUTET TIO PadoTe.

10. A yBepemno cebA UYBCIBYEO. KOTJA
IPHXOIMT BPEMA PEIIATE, KTO 3AITATHT IO
YEKy B PECTOPAHE,

1L A 3HAI0 0  HENpPaBHIBHBIX
MPEICTABICHHAX, KOTOPBIE MOTYT HMETBCA
Y 3apYOe&HBIX I[OCTeH B  OTHOIISHHH
AMEPHKAHIIEB. H 3TO TOMOTAET MHE
CKOPPEKTHPOBATE CBOE MOBEICHHE.

12. 4 cnokoHiHO pasroBapHBaEd ¢
3Py OSHHBIME TOCTAMH,

13. 5 smaro, xak BelcTaBLATE (rar CIIIA.

1234567

1234567



J1e1I0BOM THKET: OCHOBBI

O ri1aBHOM

DTOT pasjesn pacCcKa3blBaeT

« O HEOBXOINMOCTU N3YYEHN JIEJIOBOI'O STU-
KETA

O [TIPABWJIAX BEXJIMBOCTHU ITPU OTKPBIBAHUU
JIBEPEI U1 APYTUX JIIOJEN

O [TPABUJIAX BEXJIMBOCTHU ITPU OTKPBIBAHUU
IUTA IPYTUX IBEPEU MAIINHBI

» O MPABIJIAX BEXJIMBOCTHU, KOI'TTA Bbl UIETE
10 TPOTYAPY C IPYTUMMU JIIOIbMU

e KOI'TA CJEIVET YCTVIIUTb MECTO B OBIIE-
CTBEHHOM MECTE

» [IOYEMY HEIPABUJIBHOE ITOBEJEHUE MOJXET
JIOPOI'O OBOUTUCH BU3HECY

« O TOM, YTO XOPOIIINE MAHEPHI — 3TO I[TPUOBPE-
TEHHBIN HABBIK

[lepBoe nmpaBWIO STHKETA MJIACUT, YTO APYrOMY YeJIOBEKY
JOJKHO OBITH KOM(POPTHO B BaIlieM 0OIIEeCTBE. ITO OTHOCUTCS K
JI00OMY MECTY U K JTI000# 0OIIECTBEHHOW CUTYaIIMU. 3HAKOMBIA
C OCHOBaMH JIEJIOBOTO STUKETA U yMEIOINIA MPUMEHSATh UX Ha



MPaKTUKE B JIIOOON KOPIOPATUBHOW Cpefie YyBCTBYeT ceOs yBe-
PEHHO U CrIOKOMHO. Kora Mbl 3HaeM IpaBuiia 3TUKETA, Mbl CBO-
OOTHO UMM TOJIb3yeMCSl, U B KaX/JI0W KOHKPETHOW CUTYyaIluu y
Hac ecTb BHIOOpP — MPUMEHUTH MPABUJIO WM HApyIIUTh ero. U3
9TOrO YPOBHSI YBEPEHHOCTH MTPOUCTEKAET CIIOCOOHOCTh CBOOO/I-
HO U C JIOCTOMHCTBOM JEpKaThCsl B JIIOOOM 0OIIecTBe. DTa yBe-
PEHHOCTb TIOBBIIIAET HAIY JITYHOCTHYIO CAMOOIICHKY, a TaKXke
Hallly 1IEHHOCTh Kak paboTojarenieil 1 HaeMHBIX PaOOTHHUKOB.
Mb1 HauHeM 00CykIeHHE C OOMIETTPUHSITHIX MPABIIT BEKIMBOCTU
3a npegesiamu oduca.



Kak oTkpbITh ABEpb 0huca

IIpesxae Bcero pacCMOTpPUM BOIIPOC OTKPBITUA ABeper. Ecimn
Bbl JKEHIIMHA, & MYXXYMHA XOYET OTKPBITh ISl Bac ABEPb, 1103-
BOJIbTE MY cliesiaTh 3T0. CUnTaiTe 3TO KECTOM BEXKJIMBOCTH 110
OTHOIIIEHMIO K BaM Kak K Jpyromy uenoBeky. He cuuraiite 310
JEVCTBUEM, BBIPAKAIOIIUM CHUCXOXAeHue. OIHaKo, HAPOTUB,
€CJIM BBl MY>KYMHA, a JKEHIIMHA XOUeT OTKPHITh JJIs Bac JBEPb,
MO3BOJIbTE € caesaTh 3T0. CuyMTaiiTe 3TO KECTOM €€ yBEepeH-
HOCTHU B ceOe Kak B JIEJIOBOM YeJIOBEKe, a He TeH/IEPHOU caMo-
yBepeHHOCTH. TpaguIiMOHHO MYy>KYMHA OTKPBIBAET JBEPh Nepes
’KEHIIMHOM, YeJIOBEKOM CTapile ceOsl WM YelIOBeKOM, 3aHUMa-
oM OoJiee BBICOKOE TosioxkeHue. JKeHIMHa, COracHO TPay-
M, OTKPBIBAET ABEPH JTUOO Mepe;] CTAPIIMM 110 BO3PACTY, THO0
nepes1 CTapiIuM MO HOJIOKEHUIO.

Pa36op Ha mecTe

Heoaséno s pabomana Ha — HCEHUUHY-21ABHO20
AOMUHUCIPAMOPA, bl OCHCMEUSL BbIABUNU HEOHCUOAHHYIO
sewyb. 2KeHuuHa-21a8Hblli AOMUHUCIIPAIMOP ONCUOANA OMO
écex, Kmo uteA ¢ Heil, 4mo oHu 6yoym omkpwlieamy nepeo Heli
08€pb, HE3ABUCUMO O 020, MYHCUUHA IO UNU HCEHUGUHA.
Tomumo smozo, ecau oHa nNOOXooura K 08epu nepeoli, oHa
OMKPbIBANA ee U NEPBOLL NPOXOOUNA BNePeD.

Ecnu BB KeHIMHA, 3aMeJTUTe IIIar, Koraa mpuosmkKaeTech K
nsepu. Ecnu Bbl uaeTe ¢ MyKYMHOM, KOTOPBIN CTapiile, Ipeao-



CTaBbTE MY BO3MOKHOCTb OTKPBITB JJ151 Bac Bepb. Ecii oH 3T10-
ro He JiejlaeT, OTKPOWTe JIBepb camu. Eciu BH ujerte ¢ JToapMu
CBOET0 BO3pacTa WJIM MJIaJIIIe Bac, OTKPbIBAlTE JBEPH JIPYT Tie-
pel APYroM 1o ouyepeu, Mo Mepe TOro, Kak Bbl ITPOJIBUTACTECH
BIJTyOb 3/1aHMS.

Ecnu BB MyXXuMHa, CTapaiiTeCh OTKPBIBATh IBEPU TMEpe]T KeH-
IIMHOM, CTApIIIMM TI0 BO3PACTY WJIH IO MojioxkeHuto. OJHaKo He
yCTpaMBalTe U3 ITOrO CIEeKTaK/b. ECIM Bbl MyX4MHA, JyMai-
Te Ha IIar BIepe U MbITAKTECh 3aHATh TAKOE MOJIOKEHUE, YTO-
ObI BaM JIETKO OBLJIO OTKPHITH Beph. [IprHUMaliTe BO BHUMaHKE
TO, KaK¥e C BaMH PsIJIOM JIIO/IM, a TaKxke KyJbTypHYyIo cpeny. U
MIOMHUTE, YTO BEKIMBBIMHU JJOJKHBI OBITh X MYKUUHBI U JKEHITH-
HBL

MHNOACKA3KA. Crapaiitech BecTu ce0si CHOKOMHO C Ipyru-
MM JIIOJbMH, HE3aBUCUMO OT TOTO, KaK ceOs BEIyT OHU, U ITbITaii-
TeCh CO3aTh KOM(OPTHBIE YCTIOBUS [UIsI APYTHX B BAIIEM TpH-
CYTCTBUH. DTO MPABUJIO STUKETA SBJISETCS TIABHBIM IO OTHOIIIE-
HMIO KO BCEM JPYTUM MPaBUJIAM.



Kak oTKpbITH ABEpPb MaIIMHbI

TpaauIMOHHO MYKYMHBI OTKPBIBAIOT JBEPU MAIIWH 151 KEH-
IIMH, a TaKXk€ MYX4YMHbl BeAyT MamiuHy. OIHaKo 3TU poyiu
He COOMIONAIOTCS B CETOJHSAIIHEM JIeI0BOM Mupe. OueHb 4acTo
JKEHILMHBI CAAsATCA 3a PyJib, @ B KQUECTBE MACCaXUPOB BBHICTY-
MalT KaK MY;KYMHBI, TaK W keHIIMHbL. [lepea TeM kak mogou-
TH K MallIMHE CO CBOEM CTOPOHbBI, BOAUTENMIO (YEJIOBEKY, Y KOTO-
POro HaxXOASATCS KJIIOYM OT MAlIMHbI) CJIEIYeT MO0 MEHbIIIEeH Me-
PE OTKPBITh NACCAKUPCKYIO ABEPb. ECiM BOAUTED — MYy KYMHA,
€My CJIe/lyeT CHayaJla OTKPBITh ABEPb IS accakupoB. Ecim Bo-
JUTEJTb — KEHIMHA, OHA TaKKe MOKET OTKPBITh NMACCaKUPCKYIO
JBEPb Mepes TeM, KaK UATHA HA BOIUTENIBCKYIO CTOPOHY.

ABTOMOOWITN TIOCJIETHUX MOJIeJIeld ¢ JUCTAHIIMOHHBIMU TTPH-
O6opamu pa30JIOKMPOBKY JIBEPEN CIEIAN STOT BOITPOC CIIOPHBIM.
WHoraa maccaxupsl HE 3HAIOT, YTO 3aMKHU pa30JIOKMPOBAHBI U
TEepIeInBO KIYT, KOTAa MOKHO OyIeT cecTh B MalllHY. bputo Obl
BEXJIMBO COOOIIUTH MACCAKUPAM, UTO ABEPH HE 3aTePTHI.

Ecnu uzaer noxap, BOIUTENO (HE3aBUCUMO OT TOTO, MY:KYH-
Ha 9TO WJIM KEHIIMHA) CJIeIyeT BbI3BATbhCS JOUTH J0 MAIIUHBI U
No/IbeXaTh Ha Hel Ty/a, rjie Oy/IyT B YKPBITUH K/1ATh MACCAXHUPBL.
B atom ciyuae Bomutenmo ciemyeT pa30IoOKUPOBaTh BCE BEPU
3apaHee, Nepe]] TeEM Kak OH MOAbENET K naccaxkupam. Eciu asa
paBHBIX YEJIOBEKA BMECTE €yT B MalllMHE, TACCAXKUP HE TOJIKEH
CUUTATh IPYyOOCTHIO, UYTO €My MPUIETCS MOIOKIATh, TIOKA BOIM-



TeJIb CHaYaJIa OTKPOET CBOIO ABEPD, A 3aTEM — IIACCAKUPCKYIO U3-
HYTpPH.



Kak xoauTh 1o Tporyapy

TpaauumoHHbIe TPaBUJIA STUKETA MIACAT, YTO UAS IO TPOTYya-
PY C JKEHIIMHOM, MY)KYMHA BCETJa UJIET C BHEIIIHEN CTOPOHBI TPO-
Tyapa, KoTtopasi Onvxke K Jjopore. MHOrMe MyKUYMHBI CTapILIEro
MOKOJIEHUSI TPEANOYUTAIOT UJITH C BHEIIIHEN CTOPOHBL. JTO Mpa-
BIJIO BBIPAOOTAJIOCh B T€ BPEMEHaA, KOTI/IA YJIUIIbI ObLIH I'PSI3HBI-
MU U TPaHCIOPTHBIE CPENCTBA, MPOE3KAIIIUE MUMO TEIIEX0-
JIOB, MOIJIM OKaTUTh MX rpsa3blo. [Ipeanonaranock, 4To rajaHt-
HOMY MYKUMHE CJIe[lyeT MpUHAThH ynap Ha cedst. CeromHsanHui
JEJTOBOI KJIMMaT He TpeOyeT MOCTOSHHOTO COOMIOAEHHS 3TOTO
npaBuia. My KUuHBI ¥ JKEHITUHBI XOST MO TPOTYapy, HE CUITbHO
oOpariiasi BHUMaHUE HA CBOE MECTOIOJIOKEHUE 110 OTHOIICHUIO
JPYT K IPYTY, TTIABHBIM 00Pa30M, CTapasiCh HUKOTO He TOJIKHYTh.

Ho B cOBpeMEHHBIX MOJIMLENCKUX yJacTKax M Ha ypOKax ca-
MOOOOPOHBI HAC YYaT, YTO B HIHELITHEM OOIIECTBE CTaHJapTHbIE
yrpO3bl WM ONIACHOCTH MOJCTEPETAIOT MEIeX0Aa B TEMHBIX MOJI-
BOPOTHSIX JIOMOB U OKOJIO HUX. Cliefiysi 9TOM JIOTMKe, KeJalomui
OBITh TAJIAHTHBIM MY>KYMHA JIOJKEH UATH 110 BHYTPEHHEHN CTOPO-
He TpoTyapa (Onvke K AoMaM), TaKUM 00pa30M 3aluIas KeH-
HIMHY OT MOTEHIMAILHOTO HanaIeHUsl.



Kak ycrynatb mecTo

Korna Bl HaxoMTeCh OOIIECTBEHHOM TPAHCIIOPTE WJIN CUJIU-
Te B IPUEMHOM, TJIe MaJIO CTYJIbeB, BHUMATEIILHO CJICUTE 32 TEM,
YTO IIPOMCXOAMT BOKPYT Bac. Eciii Bam KaxeTcs, 4To KTO-TO Ha-
XoouTcsi B Gosiee Xy/IeM MOJIOKEHUH, HeKed Bbl, TOTJa OKa-
KUTE JTIOOE3HOCTh ¥ MPEUIOKHUTE eMy UK €l CBOe MeCTO. DTOT
«KTO-TO O0Jice B Xy/AIIeM TOJOKEHUN» MOXKET ObITh ITOKHIIBIM
YeJIOBEKOM WJIM YEeJIOBEKOM, KOTOPBIM 3arlbIXajiCsl, 3a/IbIXacTcs
WY YCTAIT; YeJIOBEKOM, KOTOPOMY TPYIHO CTOSITh B JIBUKYITIEMCS
aBTOOYCE; UeJIOBEKOM, HECYIIVM TsIKeJIble CYMKH, WIN YeJiOBe-
KOM C OrpaHMYEHHBIMU BO3MOKHOCTIMU. CoriacHO OOIIenpH-
HSATBHIM TpaBUJIaM BEKJIMBOCTH, KaK MYXXUYMHE, TaK U XKEHIIUHE,
ClIe[lyeT YCTYIUTh MECTO TAKUM JIIOISIM.

Ecnu kTo-TO Mpejiaraet BaMm CBOe MeCTO, a Bbl CUUTAETe, UTO
B 9TOM HET HEOOXOIMMOCTH, MPOocTo ckaxwure: «Crmacubo, He
HYXHO. BO3MOXXHO, KTO-TO JPyroi 3aX04eT MPUCECThb».

Pa3z6op Ha mecTe

B boavuiom xongbepeny-3ane ¢ nedocmamxom cmynve
JiCeHUUHe, 00emoll 8 OPIOKU, Ccaedyem Ycmynume Mecmo
Opyeoli Jcernugure, 00emoli 8 oKy uiu naamve. OuesuoHo,
UmMo JiCeHUWjUHe 8 OPIOKax npouje pPAchONONCUMBCS HA
noay UAU HA CMYNEHsX, YeM JCEeHUjUHe 8 NAAmbe.
Obuwenpunsimole npasuna  6eHCAUBOCU  NPOOUKIMOBAHDL
30pasbiM CMbICAOM.



KopnoparuBHas KyJabTypa

Henasnue uccnenoBanus «Cisco Systems», KpyITHO#M 1 ObICT-
PO pacTylileil BBICOKOTEXHOIOTMYECKON KOPIOpAIvY, BbISBUIN
HEKOTOpbIE pa3iuyMsl Cpeau COTPYAHUMKOB. B kaderepun amns
PaOOTHUKOB KOPIOPAIIUN HAXOAWINCh MYKYMHBI U KEHIIUHBI,
Pa3JIMYHBIE 110 STHUIECKOMY TIPOUCXOXKICHUIO M BO3PACTY. YCH-
JeHuto 3pderTa pa3Iuums ClIocOOCTBOBAJIO TO, YTO HEKOTOPhIE
COTPY/IHUKHU ObUTH OIETH HECKOJIbKO KOHCEPBATUBHO, B TO Bpe-
Ms KaK OOJIBIITMHCTBO MPEATIOYUTAIIO JEMOKPATHIHYIO Pa00vyIo
oKLY.

OOBIYHO MBI C TOTOBHOCTBIO aIanTUpPyeMcsl K OOCTOSITEIIb-
ctBaM paboThl. OHAKO B HEKOTOPBIX CIy4asiX COTPYIHHKOB
MIPOCST MPEJCTABIIATH CBOI0 KOMITAHHIO B MTHOCTPAHHOM TOCy/Iap-
CTBE WJIM B HE3HAKOMOM ooiiectse. [IpencraBieHne camoro ce-
051 UM CBOEU KOMIIAaHUM B HE3HAKOMOW JIEJIOBOM Cpeie MOXKeT
0Ka3aThCsl HE COBCEM JIETKUM JIEJIOM. Y UyKaKOB BbI3BIBAIOT JIUC-
KOM(OPT MECTHbIE 0ObIYaN U TPUBBIUKHU, PA3/IENSIONINE AyJUTO-
pUIO Ha «TIPUOJIMKEHHBIX» U «OTBEPrHYTHIX». B TakoMm ciydae
6osee ynoOHbIM OyaeT (popMaibHOE OOIIIeHHE, T. K. er0 MpaBuia
JOCTaTOYHO YHUBEPCAJIbHBI, a 6oJiee HehopMasibHast 0OCTAaHOBKA
MOXET CO3/IaTh CUTYAIIUIO, B KOTOPOU HETIOCBSIIIEHHBIA B MECT-
Hble 0OBIYaN YeJIOBEK Oy/IeT HEJIOBKO ce0sl UyBCTBOBATh.

INOJACKA3KA. CyiectByeT orpoMHasi pa3HuLiA MEXK]1y Te-



MU JIIOJbMU, KOTOPBIE HAPYILAIOT MpaBWia, 3Hasi, YTO OHU MX
HApYIIAIOT, ¥ TEMU, KOTOPbIE HApYIIAIOT MpaBWiIa, HE 3Has 00
9TOM. DTa pa3HHUIIA 3aKJI0YAETCs B OCBEJOMJIEHHOCTU O MpaBU-
Jlax MOBEJEHUs, KOTopasi aeT CIOCOOHOCTh YyBCTBOBaTh cels
KOM(OPTHO TOUTH B JIIOOOW cpefie. A 4yBCTBOBAaTh ceOsl KOM-
(opTHO — 3HAYUT OBITH YBEPEHHBIM B ceOe.

CnenoBaresibHO, MPUYMHOM, 1O KOTOPOM CIEAYET W3Y4YMUTh
9TOT KypC, SIBJISIETCS] HEOOXOAUMOCTh 3HATh U IOHUMATh MPaBU-
JiIa 1eJIoBOro 3TrKeTa. He BaxHO, peanoyTere Bl CJEI0BATH UM
WIM HET — 3TO Ballle pellieHre. YBEepeHHOCTh PUXOAUT BMECTE
CO 3HAHUEM 3THUX MPaBUJI, OHA BO3HUKAET Osiaroiapsi BO3MOXKHO-
CTU CBOOOTHOTO BHIOOpA MEXKIY MCIOIHEHUEM UM UTHOPHUPO-
BAaHUEM HX B KaXJI0il KOHKPETHOUN CUTYalIUU.



Xopomue MaHepbl peHTa0eJIbHbI

[MomrMoO TOTO, UTO XOpOIIIHE MaHEPH! MO3BOJISIOT BaM 00pe-
CTU YBEPEHHOCTb B ce0e, OHU ellle U «peHTadenbHbl». OHU MOBbI-
IAI0T KaYeCTBO KU3HU Ha padoTe, BHOCIT CBOUM BKJIA B OINTH-
MaJIbHOE MOPaJIbHOE COCTOSIHUE COTPYIHUKA, CIIOCOOCTBYIOT PO-
CTy UIMH/)Ka KOMITAHUH, & 3HAYUT, UTPAIOT BAKHYIO POJIb B MONY-
yeHuu npuosud. C Apyrov CTOpoHsl, HeAOOPOKeIaTeIbHOE M0-
BeJIeHNe, He3aBHCUMO OT TOrO, OCHOBAHO JIA OHO Ha 3rou3me,
0eCrevYHOCT! WM He3HAHUH, MOXET CTOMTh YEIOBEKY Kapbhephl
WK ake paboThl, a KOMIIAHUH, TJIe TAKOH YeJIoBeK padoTaeT, —
J0OpOro UMEHHU.

o 90 mporieHTOB OOMXEHHBIX KJIMEHTOB HE CTaHYT KaJo-
BaTbCsl PYKOBOJCTBY Ha HEBEXKJIMBOCTb IEepcoHaa, HO 91 mpo-
IIEHT JToAel HUKoraa Oosbilie He OyJeT MMEeTh Jiena C OCKOp-
6uBIIei ux Komnanue. [floMumo 3TOro, cpeAHECTaTUCTUYECKUIA
OOMKEHHBIN KJIMEHT PacCKaXeT O JyPHOM OOpallieHUH, 110 MEHb-
IIei Mepe, IeBSITU JPYTUM JIosM, a 13 pOoIeHTOB OOMKEHHBIX
KJIIEHTOB OTOBECTST 00 9TOM O0Jiee ABaALATH CBOMX 3HAKOMBIX.
TakoBbI pe3yJIbTaThl COLMONIOTMYECKUX OMPOCOB.

Pa36op Ha mecte

3a o00bluHbIM  KpYeabiM  0DEOEHHbIM CMOAOM HA
KOHPepeHyuuw Mozym Ccuoemv B80CeMb-0ecsimb UeN08eK
Lloxooum 0o cmeutnozo (u, onpedenento, npeocKasyemozo),
ecau HabAO0ams 3a OeCNOKOUCIMBOM HA MUUAX HEKOMOPbIX



arooeit 3a cmoaom. Bee ceau 3a cmon npumepro 6 00HO u mo
arce epemsi. [lanuxa nauunaemcest, Ko20a 200U CMOMPSIN HA
OecUUCAEHHOE MHONCECBO CIMOAOBBIX NPUOOPOB, CMAKAHOS8
u mapenok, nexcauux neped uumu. Jpeiighys 6 mope
CM0N08020 cepedpa, OHU He 3HAIOM, KaKue npuoopsbl Ons
ue20 NPeOHA3HAUe bl U C Ue20 HauuHamo. QueHb UHMepecHo
U NOY4UMeNvHO Habaooams 3a M0ObMU, CUOSUUMU 34
cmonom. Hexomopwvie eedym cebsi ysepenHO U MOUHO
3Haiom, umo deaams. /[pyeue 6ecnokotiHo ep3aiom, oepiica
PYKU HA KONEHSIX, U 0XHCUOAS, UMO KIMO-mo Opy2oli coenaem
nepevwlii x00. Ha camom dene smo pasymmo, ecau 6ol 8 cede
He yeepenvl. Ho nodymatime, Hackonvko ayuuie bl MO2AU
Obl ceDst uyecmeosamn, ecau Obl 6bl MOYHO 3HAN, UNO
Odeaamv. JIoou Hauunarom Opyeumu 21a3amu cCMOmpems
HA CBOUX «COUUANLHO OC8EOOMAEHHBIX» KOANE2, KOMOpble
6edym cebsi C YBEPEeHHOU Ne2KOCMblO 8 céene 0en08020
mupa.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.



https://www.litres.ru/karol-bennet/delovoy-etiket-i-protokol-kratkoe-rukovodstvo-dlya-professionala/?lfrom=160208279&amp;ffile=1
https://www.litres.ru/karol-bennet/delovoy-etiket-i-protokol-kratkoe-rukovodstvo-dlya-professionala/?lfrom=160208279&amp;ffile=1

	Предисловие
	Обращение к читателю
	Описание
	Об авторе

	Предварительная оценка
	Деловой этикет: основы
	О главном
	Как открыть дверь офиса
	Как открыть дверь машины
	Как ходить по тротуару
	Как уступать место
	Корпоративная культура
	Хорошие манеры рентабельны

	Конец ознакомительного фрагмента.

