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AHHOTaAIUSA

DTa KHATa BCEMHPHO M3BECTHOIO CIENMAIMCTa B OOIACTH
mapketuHra Punmmna Kotnepa crana HacTONMbHOM [U1sI MUJUIMOHOB
PYKOBOAMTENIEH U CHEUMAIMCTOB 1O MapKeTHHry. B Heil B cxaToi
U TOHATHOU ¢popMe wuzNokeHsl 80 KoHuenuuil 3(h(pEKTUBHOIO
MapKeTHHIa, HamOojee BaXHBIX [JI Yyclexa KOMIIAHUH B
COBPEMEHHBIX YCIIOBUSX. DTa KHUATA JaeT Haulydllee MpeACTaBIeHIe
KaK O KJIACCMUECKHMX MHCTPYMEHTaX MapKETHHIA, KOTOpblE MPOILIN
UCIBITaHWE BPEMEHEM, TaK M HOBBIX MHHOBAIMOHHBIX pa3pabOTKax,
KOTOpBIE CTAJIM UCTIONB30BATHCS TONBKO B IOC/IEJHUE TOMBI.

Knura oOsi3atensHa K NPOYTEHHIO OM3HECMEHaM, MeHemkepam
OT/es1a MapKETHHIa BCEX YPOBHEH, a TaK e CTYIEHTaM.
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Bce npasa 3awuuenvl. Huxkakasi wacme 31eKmpoHHO20 K-
3EMNASAPA MO KHUZU He MOdHcem Oblinb 60CNPOU3EEOEHA 8 KAKOLL
Obl Mo HU ObLAO hopme U KaKuMU Obl MO HU ObLAO CPEOCMBAMU,
eKouas pasmeuierue 6 cemu Mnmeprem u 6 KOpnopamueHvix
cemsix, Onst UACMHO20 U NYONUUHO2O UCNONL30BAHUSL O€3 NUCL-

MEHHO20 pa3peuterus emaéeﬂbua aemopcKux npae.
Bcem, kmo pabomaem 6 Ousnece u mapkemunze,
cmpemumcst K YyOo81emEOpeHuio  RompeGHocmeri
KAUEHINO8 U NOBLIUEHUIO ONA20COCTNOSHUSL 00UleCm8d






K yuTareasam

BKJ’IaI[ duuna KOTnepa B PA3BUTHUC MAPKECTHUHTA KaK JUCTH-
IJIMHBL 0e3 IMPCYBCIMYCHUA OI'POMCH. Bnaronapﬁ €ro yCHJIMAM



10 CUCTeMaTU3alliy 3HAHUH MapKETHHT CMOT OOPECTH CTaTycC ca-
MOCTOSITEJIbHOW JUCHMIUIMHBL. Ero kHura «OCHOBBI MapKeTHH-
ra» repen3iaBaiach MHOKECTBO Pa3 M CTajla HaCTOSIIIEeH OnOv-
el MapKeToJIora.

Opnnako cam Kotep nyuiie, yem KTo-1m00, TOHUMAET, YTO B
CETOJHSIIHEM CTPEMUTEIILHO MEHSIOIIEMCS] MUPE 3HAHUSI OUYEHb
obicTpo ycTapeBaloT. Ero HOBasi KHUTa, KOTOPYIO Bbl JIEPKUTE
B pyKax, OTpaxkaeT U3MEHEHMSs MOCJEAHUX AECATUIETUN U CO-
nepkut 80 akTyaIbHBIX TIOHSATHIA U UAEH, KOTOPbIE HEOOXOIUMBI
JUTsl TPABUJIbHOTO MOHUMAHUsI MEeCTa MapKETUHIa BHYTPU Opra-
HU3AIlUU U MPABUIBHOTO MPUMEHEHUsI KOHIIETINI MapKeTUHTa
Ha MIPaKTHKE.

Camble 3axXBaThIBAIOIIME UCTOPUH YCIIEXA BbIIAIOIIMXCS TIPe-
MpUHUMATESIel U OPraHM3aliid BO BCEM MUPE MOTYUHSIOTCS Ofl-
HOMY M TOMY k€ MHOTOKPAaTHO MOBTOPEHHOMY CLIEHAPUIO: OJIHA-
Il HEKTO TTPOHUIIATENILHBIN 3aMevaeT U3MEHUBIIUECS MTOTPeO-
HOCTH JTIOJIEN ¥ OTKPBIBAET B 9TOM HOBbIE BOZMOXHOCTH JIJ151 TIO-
aydeHust npuObH. K coxkaneHuio, mo-rmpexHeMy CYIIeCTBYIOT
KOMIIAaHUH, B KOTOPBIX HET MOHUMAaHUsI, YTO UMEHHO 3Ty (PyHK-
1IMI0O MAPKETUHT JIOJI’KEH BBITIOHSATH B opranu3anuu. K cuactsio,
Onaroaps TAKUM KHUTaM, Kak 3Ta, MOJOOHBIX KOMITAaHWHA OCTa-
€TCSI BCE MEHBIIIE 1 MCHBIIIE.

B camom Hauane cBoell Kapbepbl, paboTasi MepuaHAai3epomM
B Kommnanuu IMS, s mibITajicst HAWTH KHUTY, KOTOpasi Obl IOMOT-
Jla MHe OoJiee IITyOOKO MOHSTh CMBICI TOH paOOThI, KOTOPYIO s
ocyuiectsiisul. Mou pykoBoautenb Ctenan bBypnodykuH mocose-



ToBasI MHe KHUTY KoTiepa, 3a uto 51 eMy OnaropapeH A0 cux mop,
TaK KaK OHa IIOMOIJIa MHE CUCTEMATU3UPOBAHHO IOTy4aTh B XO-
e IPAKTUYEeCKOW pabOThl 3HAHUS, KOTOPBIE AT BO3MOKHOCTh
J0OUBaThCA JTyUIIMX PE3YyJIbTaTOB U B UTOTE CTaTh yUpeauTeIeM
PEKJIAMHOTO areHTCTBa, KOTOPOE B HACTOSIINII MOMEHT SIBJISIET-
Cs1 OJHUM M3 JINJEPOB PEKJIAMHON UHYCTPUU.

Anamonuii Uearuos,
Azenmcmeo «Xopouine Jloou»



IIpeaucaoBue

3a COpOK JIET CBOEH Kapbephl B MAPKETHHTE 5 IPHOOPET HEKO-
TOpbIE 3HAHUS U J1a)ke YYTOUKY MyApOCTU. Pa3mbliiuisis Hal co-
CTOSIHHEM 3TOW OTPACIIM YEJIOBEUECKOU NEATEIbHOCTH, S 3a/1y-
MaJicsl O TIEPECMOTpPE €€ OCHOB.

g Havasa g cocTaBWI CrUcOK n3 80 MOHATHH, WM KOH-
HEMui, HanOosiee BaKHBIX IS COBPEMEHHOTO MapKeTWHTa, U
MpoOBeJT HEMaJIo BPEMEHH, CTapasich OCMBICIUTb UX COIEpPKaHUe
Y 3HAYEeHUe JIsl COBpEMEHHOro O6usHeca. Moeil T71aBHOM 11eJTbIo
OBUTO BBISIBUTH OCHOBHBIC TMPHHIIMITBI W JIyYIIUE METOAbI -
(peKTUBHOIO ¥ MHHOBAIIMOHHOT'O MAPKETHHTIA. DTO MyTEllIECTBUE
MIPUHECIIO MHE HEMaJiO YAMBUTEIbHBIX OTKPBHITUIA U 3aCTABUIIO
M0-HOBOMY B3[JISTHYTh HA MHOTHE aClIeKThl MApKETHHTA.

4 He craBun cebe 3amauy co3gatk odepenHon 800-cTpaHY-
HBII Y4eOHUK MapKETHHTa U HEe XOTeJ HHU MIepeCcKa3biBaTh, HU M0-
BTOPSITh CBOU MPEIbIAYIINE KHUTU. 3aMbICe 3aKJII0UANICS B TOM,
4TOOBI PEJCTABUTH B JIETKO YCBauBaeMoil (popme cBexkue Uiaeu,
OILIEHKHM U KOHKPETHBIE NMPaKTHYeCKHe PEKOMEHAINN, KOTOphIe
noOyxkani Obl uuTaTeNsl K JeiCcTBUI0. Pesyibratom crana sta
HeOOJTbITIast KHUKKA, apeCcOBaHHASI CJICYIOIIMM I'PyTIaM YnTa-
TeJen:

* MeHemxepaM, KOTOpPBIE BAPYT OCO3HAJIM, YTO UM HEOOXO-
VMO 10 KaKOKN-TO CTereH pa3ompaTbcs B MapkeTunre. Jlomy-
CTUM, BbI — BUIIE-TIPE3UICHT IO (PMHAHCAM, TeHePATbHBIN IUPEK-



TOP HEKOMMEPUYECKOI OpraHU3aluy WU MPeAN pUHIMATEb, CO-
OpaBIIMIACS BRIBECTH Ha PHIHOK HOBBIM TOBap. BBl Tak 3aHATHI,
YTO HE MOKETE BBIKPOUTH BpeMs Jaxe Ha rnpourtenue 300-cTpa-
HUYHOro «MapkeTuHra i1 YailHUKOB» | ¥ mpenoyin Obl HoJty-
YUTH elle 6oJiee KPaTKoe U MPOCTOe U3JI0KEHHE HEKOTOPOTO KO-
JIMYECTBA OCHOBHBIX MOHATUI U TPUHLUIIOB, CAAEJIAHHOE aBTOPU-
TETHBIM CIIELIUATUCTOM.

* MeHekepaM, KOTOpbIe U3Y4aIl MAPKETHHI HECKOJIBKO JIET
Ha3aJ U BUIAT, YTO CErOJHS MHOrO€ M3MEHMJIOCh. BO3MOKHO,
Bbl XOTUTE OCBEKUTh CBOE NOHMMAHUE IJIABHBIX MAPKETUHIOBBIX
KOHIICTIIINIA, ¥ BAM HEOOXOAUMO MO3HAKOMHTHLCS C HOBEUIIIUMHU
NPeJICTaBJIEHUSMH O BBICOKOI(P(EKTUBHOM MAPKETHHIE.

* [IpodeccroHaIbBHBIM MapKeTOJIOraM, KOTOpPbIe 1yBCTBYIOT,
YTO B €KEAHEBHOM Xa0Ce MAPKETMHIOBBIX MEPONPUSATUI MOYBA
YXOIOUT Y HUX U3-T10f HOT. B 3TOM cilyyae KHHUIra MOMOXET Bam
BHOBb OOPECTH HEKOTOPYIO SICHOCTb U JIyulllee TOHUMaHUe Ipo-
UCXOMSILETO.

Moii nmonxon vcnbiTa)l HAa cebe BIUsSHUE A3eH-Oyaau3ma —
yUYeHHMsI, B KOTOPOM TpUAaeTcsi OONbIIIOe 3HaUeHUe TEXHUKE Me-
JUTAlMU U HETIOCPEICTBEHHOMY MHTYUTUBHOMY IOCTHKEHUIO
CYTH BelIel. DTa KHATAa — Pe3yJIbTaT MOMX MeIuTaluu o pyHaa-
MEHTAJIbHBIX UJIESIX Y METOAAX MAPKETUHTIA.

Brnpouem, kak Obl s UX HU Ha3blBA1 — MEAMUTAIIMSIMU, pas-

I om Xaitem, Anexcanap. Mapketunr i yadHukoB. M.: uanexruka, 2007. —
Tpum. peo.



MBIIUIEHUSIMUA WM Pa3JyMbsIMU, — 51 HA B KOG MEpe He MPETeH-
JYI0 Ha TO, YTO BCE U3J1araéMble UJEH MPUHALJIEKAT MHE JIMYHO.
Bbl HalijieTe 371€Ch M CCHUIKM Ha TPY/bl BBIIAIOIIMUXCST TEOPETU-
KOB OM3HEcCa M MapKETHHI'a, U IOCTIOBHbIE IMTATHI. S BOCIIPUHSII
MBICJTM 3TUX JIOJIEN W3 KHUT U Oecell, a B TaIbHEWIIIeM UCTIONb-
30BAJI B CBOEM JICSITEJIbHOCTH MPEINOIABaTeIs] U KOHCYJIbTAHTA.



BBenenune

LenTpanbHas rmpodiieMa COBpeMEeHHOro OM3Heca 3aKIoJaeT-
cs He B neduITe TOBApoB, a B Jedurute norpedutesneid. B
OOJIBITUHCTBE OTpAC/iell MUPOBBIE TIPOU3BOIUTEIM MOTYT TIPO-
W3BECTU HAMHOTO OOJIbIIE MPOAYKIIMU, YEM B COCTOSTHUM KYITUTh
MHUPOBBIE MTOTpeduTeNn. V3nuiiek mpon3BOICTBEHHBIX MOIITHO-
cTell oOpa3yercsi U3-3a TOTO, YTO KOHKYPEHTHI, NEUCTBYS IO-
PO3Hb, IUTAHUPYIOT OOJIbIIIee YBEINYEHE CBOEH PHIHOYHOM JI0-
JIM, 4eM peaibHO BO3MOXHO. Ecm Kakaas KoMmaHus 3aryiaHu-
pyer poct nponax Ha 10 %, a ppIHOK B 1I€JIOM BO3PACTET TOJILKO
Ha 3 %, pe3ybpTaToM OyayT MPOCTaUBAIOIIHE U30BITOUHBIE MOIII-
HOCTH.

Takas cutyarysi, B CBOIO ouepeib, TPUBOAUT K THUTIEPKOH-
KypeHIIMU. KOHKYpeHThI, OTYasBIIUCh MPUBJIEYb MOKYIaTeNIen
WHBIMH CIIOCOOAMU, CHUKAIOT TIEHBI ¥ YCTPAUBAIOT JIEIIIEBbIE pac-
MPO/IaXH, HA KOTOPBIX TOBAPhl OTITYCKAIOTCS €/IBA JIM HE IAPOM.
DTO NMPUBOJUT K CHUKEHUIO MPHUOBLIEH, Kpaxy HEKOTOPHIX KOM-
MaHWH, YBEJIMYSHUIO YUCIIa CIIMSIHUI U MOTJIONICHUI.

MapkeTHHT JaeT OTBET Ha BOMPOC, KaKk KOHKYpUPOBaTh Ha OC-
HOBaHWH WHBIX, HE TICHOBBIX TIPUHIIMIIOB. V3-3a M30BITKA MPOU3-
BOJICTBEHHBIX MOIITHOCTEH TO CETOIHSA BaXXHO Kak HUKoraa. Ot-
JIeJ1 MapKeTUHTa OTBeYaeT B KOMIIAHUU 32 NPOU3800CMBO KAUEH-
moe.

OnHaKo B JEJIOBBIX KPyrax v B OOIIECTBE JJO CUX TIOP TOCHOI-



CTBYET HEBEpHOE MOHMMAaHUE MapKeTUHra. Cunraercsi, 4To ero
3aj1a4ya — MOMOYb TPOM3BOACTBY OCBOOOTUTHLCS OT MPOLYKIIUH.
Ha camom zienie Bce HA0OOOPOT: MPOU3BOJICTBO CYIIECTBYET, YTO-
Obl TIOMOTaTh MapKeTUHTy. KoMIiaHusi Bcerjja MoKeT OTaTh CBOe
POM3BOACTBO Ha cyononpsiz. Ee nmporeTanue u ycrex orpese-
JISIOTCS. MAPKETUHTOBBIMU UJIESIMU U TTPEIIOKEHUSIMU, PeaTu3y-
I0IIUMU TU uaeu. Yl mpou3BOACTBO, U CHAOKEHUE, U OTAeT UC-
crnefnoBaHuid U pa3padotkm (research and development, R&D),
u Oyxrajirepusi, U Bce mpoure (hyHKIIMOHAIbHbBIE MOJpa3/ese-
HUS pabOTaAIOT HA MAPKETHHT, TIOIJICPKUBAS JIEATEIIBHOCTh KOM-
MIAHUU Ha TIOTPEOUTEIhCKOM PhIHKE.

OueHb Y4aCTO MAapKETUHT MyTal0T CO COBITOM. MapKeTHHT U
COBIT — TIOUTH MPOTUBOIIONIOKHOCTH, & «KECTKUNA MAPKETUHT» —
BHYTpPEHHE [IPOTUBOPEYMBOE CJIOBOCOUETaHUe. MHOro JieT Ha3a/l
s1 TOBOPWIT: «MapKeTHHT — 9TO HE UCKYCCTBO HAXOXJEHHS JIOB-
KHX yTel n30aBJieHUsI OT TOTO, YTO Bbl IPOU3BEIH. DTO yMEHME
JaTh MOTPEOUTENIO HEUTO AEUCTBUTEIIHHO IIEHHOE /IS HEeTO, 1O0-
MOYb MY YJIyYIIUTb CBOIO XU3Hb. [IeBU3bl MapKeTUHTA — Kaye-
CTBO, OOCITy’)KMBaHKE U IIEHHOCTb>.

[Tponaky HaUMHAIOTCS, TOJIBKO KOTa Y Bac eCTh TOBap; Map-
KETHHT — JIO TOT0, KaK OH MOSIBUTCS. MapKEeTHHT — 9TO IOMaIITHSIS
paboTa, KOTOPYI0 KOMITAaHHS BBITIOHSIET, YTOOBI BHISICHUTD, YTO
HYKHO JIIO[ISIM ¥ UTO UM CJIeyeT MPeIoKUTh. MapKeTUHT omnpe-
JeJIsieT, Kak BBIBECTU TOBAP WJIM YCIIYTY Ha PhIHOK, KaKyl0 Ha3Ha-
YUTH 1IEHY, KaKue KaHaJIbl pacipesie/ieHus1 U CPeICTBA TPOIBH-
JKEHUsI UCTIONIb30BaTh. B masmpHeieM oH o0ecriednBaeT MOHHU-



TOPUHI PE3YJIbTATOB M YCOBEPIIEHCTBOBAHUE PHIHOUYHOTO MPEJ-
JIOXKEHUSI, a TIOfl KOHEll pellaeT, He Mopa JiM MPEeKPaTUTh Mpej-
JIOKEHHUE, ¥ €CJIH J1a, TO KOrja MMEHHO.

BhiiieckazaHHOe 03Ha4YaeT, YTO MAPKETUHT — 3TO HEe KPaTKO-
BpEMEHHbBIE YCWIIMS TIO TPOJaXe, a IJIUTeIbHas WHBECTUIIMOH-
Has paboTa. XOpoIIuii MApKETUHT BEJIETCS U JIO TOTO, KaK KOM-
MaHUs YTO-JIMOO BBHIITYCTUT WJIA BHIWIET HA KAKON-TMOO PHIHOK,
Y CIYCTS JIOJITO€ BPEMsI MOCIIe MTPOAAKH.

Jlectep Bynaepman, mpociaBUBIIMIACS U300pPETEHUEM TIpsi-
MOTO MapKeTHHTa, TaK MPOTUBOIIOCTABUII MAPKETHHT COBITY: «B
9MOXY MPOMBIIIUIEHHON PEBOJTIOIMY TOH 33JaBaJl BOPOC MTPOU3-
BonuTess: "BoT uto A menai — MoxeT ObITh, BaM 3TO HYXHO?"
B apy undopmarmu Borpoc ucxogur ot norpedurens: "Bot uro
MHE HYXXHO — MOXET OBbITh, BbI 3TO czienaere?"» 2.

MapkeTHHT pacCUUTHIBAET JIOCTUTHYTh TAKOTO TITyOOKOTO IM0-
HUMAaHMS 11EJIeBOI ayTUTOPHUHU, IIPU KOTOPOM B COOCTBEHHO IPO-
naxe yxe He Oyner Heooxoaumoctu. [Tutep pykep cunraer, 4to
«IIeJTb MAPKETHHTa — CJIeJIaTh COBIT JIMIITHUM» 3. MapKeTHHT — 3TO
CIIOCOOHOCTD «IIOTIACTh B SIOJIOUKO», YraJibiBasi HyK/Ibl IIOKYIIa-
TEeJen.

Tem He MeHee JIO CHX IMOp BCTPEYAIOTCSI PYKOBOIUTEM OW3-
Heca, KOTopble ToBopsT: «Ham Henmb3si TepsATh BpeMsi Ha Map-

2 Wunderman, Lester. Being Direct: Making Advertising Pay. New York: Random
House, 1996.

3 Drucker, Peter F. Management: Tasks, Responsibilities, Practices. New York:
Harper & Row, 1973. Pp. 64-65.



KETHHT — BeJlb MBI ellle He 3aBEepIIMIN pa3pabOTKy MPOLYKTax».
Wnu: «Hamm gena uayT HaCTONBKO YCHEIHO, YTO HaM He HYKeH
MapKETHHT, a ecJiid Obl MBI HE TIPEyCIIeBaJId, TO He MOIJIU ObI Ce-
Oe ero mo3BoynTh». [1o 3TOMY OBOy MHE BCIIOMUHAETCS TeJle-
(boHHBII 3BOHOK OTHOTO pyKoBOAUTENSA (hrupMbl: «CpOUHO MpHU-
e3kall ¥ Hay4ud Hac YeMy-HUOY/Ib U3 TBOETO MapKEeTUHTa, a TO Y
HaC MPOAAXKM TOJBbKO 4TO ynay Ha 30 %».

Bot moe onpenenenue mapketunra. Mapkemute —3mo uckyc-
CMB0 U HAYKA 8blOOPA UENEBbIX PLIHKO8, NPUBAEUEHUS U Yoep-
HCAHUSL KAUEHINO8, PA36UMUsL KAUEHMCKOU 0a3bl NOCPeOCmEom
CO30aHUsl 8vicouaiuteli ueHHocmu 0As. nompeoumens, pacnpo-
CMPAaHeHUsi UHGPOpMayu o Hell U ee 00CMasKu NOMpeoumento.

Ecnu yromHo, Mory aath u 6ojiee pa3BepHyTOe OlpejieieHue.
Mapxemune — smo pyHkuuoHarvHoe noopazoenerue npeonpusi-
musi, omeeuarouiee 3d: Gblsi8AeHUe HEYOOBNEMBOPEHHBIX 3ANpo-
c08 U nompebHocmell; KaueCmeeHHYO U KOAUUECBEHHYIO OUeH-
KY Ux 00vema u nOMeHUUANbHOU NPUOBLALHOCU, Onpedenetue
Hauobonee NOOXOOSUUX ONSl OAHHO20 CAYUASL UeNeBbIX PbIHKOG;
paspabomky npooyKmos, ycaye u npozpamm, cOOmeencmesyio-
UW{UX SMUM DOIHKAM; OPUEHMAUUIO 8CeX PAOOMHUKO8 HA 3a00my
0 KAUEeHme U CAYHCeHUe e20 UHmepecam.

Kopoue roBopsi, 3a/1aua MapKeTHHTa 3aKJTI0YAETCs B TIPeoo-
Pa30BaHMK U3MEHSIONIUXCS MOTPEOHOCTEN JIIoIel B BO3MOKHO-
CTH /15 TIoTyYeHus: puobLi. OH IOJKEH CO3/1aBaTh IEHHOCTb,
npejiaras Jydinve perieHus, coeperasi OKynareisiM Bpems U
CHJIBI Ha TIOWMCK ¥ MIPHOOpETEHre HYXKHBIX M BeIllel u odecre-



YKBasi pOCT OIAroCOCTOSIHUS OOIIECTBA B 1IEJIOM.

B mpakTuke MapkeTWHra CerogHsi HeOOXOAMMO OTKa3aThCs
OT COCPEJOTOUYEHHOCTHU Ha CHIEIKaX, KOTOpasi 4acTo MPUBOAUT K
NpojiaXke CEerofiHs U norepe kiaueHrta 3aBrpa. Cienyer popmu-
POBaTh B3aMMOBBITO/IHbIE JOITOCPOYHBIE OTHOILLIEHUS C KJIMEH-
TaMH, a HE TIPOCTO MpoaaBaTh ToBap. LIeHHOCTh mpennpusiTus
U3MeEpSIeTCs LIEHHOCTBIO €ro MOCTOSIHHBIX KJMEHTOB. [lostomy
MapKeTUHI JIOJKEH JOCTATOYHO XOPOUIO 3HATh MOTpeOUTeNei,
9TOOBI JIeNIaTh UM YMECTHbIE U CBOEBPEMEHHbBIE MPEJIOKEeHUS,
MPEJOCTABIIATD YCIYTY U MH(POPMAIIUIO B COOTBETCTBUU C UX UH-
JVMBU/1yaIbHBIMUA TTOTPEOHOCTSIMU.

Kak npaBuio, ciyx6a MapKeTUHra OpraHu3yeTcst Kak OT/Iel.
3TO U XOPOIIO, U TUIOXO. XOPOIIO, TaK KakK MO3BOISAET 00b-
€IMHUTH TPAMOTHBIX CHEIUATUCTOB, CIIOCOOHBIX TIOHUMATh, 00-
CIIy’)KMBaTh W YAOBJIETBOPAThH 3aMpPOChl KJIMEHTOB. [1noxo, Tak
KaK COTPYAHUKH JIPYTUX OTIEJIOB HE CUUTAIOT MAPKETHHI CBO-
eyl 3a7auen, 4To B KOpHe HempaBWwibHO. Kak 3aMeTus1 MOKOMHBIN
Jeeup ITakkapn, onuH u3 aByx ocHosaresien Hewlett-Packard,
«MapKeTHHT CJIMIIKOM BaKeH, YTOOBI OCTABJISAThH €ro Ha Iore-
YeHUe OT/e1a MapKeTuHra. <...> [Ipu no-HacrosiemMy Xoporio
OpPraHM30BaHHOM MapKETUHIE HEBO3MOXKHO OIPEIE/IUTh, KTO Pa-
OoTaeT B OT/Ielie MApKETHUHTA. Bce JOIKHBI TPUHUMATH PEIIeHUS
Ha OCHOBE MX BO3JICUCTBUS HA MIOTPEOUTENISI».

DTy K€ MBICIIb ITpeKpacHo chopmyarpoBai npodpeccop Pu-
munn Haepr: «Henb3st copMupoBaTh UCTUHHYI0 MapKETHUHIO-
BYIO KYJIbTYPY, CO3[1aB HA CKOPYI0 PYKY MApPKETMHIOBBIA OTHEI



WIM KOMaHJIy, JIaXke eClii Bbl IOCTABUTE HA 3Ty paboTy UCKIIIO-
YUTEJIBHO TAJTAHTJIMBBIX COTPYIHUKOB. MapKETUHI HAUMHAETCA C
BBICIIIEr0 pyKOBOACTBA. Ecii OHO He yOekaeHO B HeOOXOIUMO-
CTU OpPMEHTAllMU Ha KJIMEHTA, TO KaK K€ 3Ta UJesd MapKEeTUHTra
MOXeET ObITh TIPUHSTA M PeaTM30BaHA OCTAJbHBIMU PAOOTHUKA-
MU KOMITaHUU 7>

MapkeTuHr He OrpaHUYMBAETCS OTIEJIOM, KOTOPBIA CO3/1a€T
peKyiamy, BbIOMpAeT KaHaJlbl €€ pacrpoCTpaHeHHs], OpraHU3yeT
IIOYTOBBIE PACCBUIKA M OTBEYAET HAa BOINPOCH KJIUEHTOB. ITO
OoJsiee MacIITAOHBIA MPOIECC, BKITIOYAIONINN CUCTEMATHIECKOe
U3yYEHUE BONPOCOB O TOM, KaKyl0 MPOAYKIMIO MPOU3BOIUTD,
KaK TMpUBJIEYb K Hell BHUMaHUe U 00eCleunTh ee JOCTYIHOCTb,
KaK JOOUTHCSI, YTOOBI KJIMEHT XOTeJ MOKYIMaTh TOJIBKO y Bac.

MapkeTuHroBas CTparTerus U JeATebHOCTh BaXKHBI HE TOJIb-
KO Ha MOTpeOUTETbCKUX phIHKaxX. Hamprmep, Baimeln KoMmaHum
TpedyeTcs, Cpey MPOoYero, NpuBieYb IeHbI'n HHBeCTOpOB. Crie-
JIOBATEJIbHO, BHI JIOJIKHBI 3HATh, KaK «IPOAaTh» ceOs HHBECTO-
py. Bam Takke HE0OXOOMMO MpHBJIEYb B KOMITAHUIO TAJIAHTHI.
JUJ11 3TOrO HYKHO CO3AATh NPEJIOKEHNUE, KOTOPOE 3AUHTEPECYET
HauOosiee OIXOASAIIMX /7151 Bac jofieil. HezaBucumo ot Toro, Ha
KOTO HAIpaBJieH Balll MAPKETUHT — HA TIOTpeOUTesNieid, UHBECTO-
POB WJIM TaJIaHThI, — BaM HEOOXOAMMO TOHSTh UX MOTPeOHOCTH,
JKeJaHusl U — YTOOBI 3aBOEBaTh MX OJArOCKJIOHHOCTb — CHIEJIaTh
VM MPEUIOKEHUE, TTPEBOCXOAALIEE 110 HEHHOCTH ITPENJIOKEHUS
KOHKYPEHTOB.

TpynHO M HAyYUTHCA MapKeTUHTY? XOpollas HOBOCTh: €ro



MO>KHO U3YYMTb 32 OMH JeHb. [ [110Xas HOBOCTB: €ro MOKHO U3Y-
yaTh BCIO XU3Hb. HO 3TO, BpouyeMm, He Tak yx rpycrtHo. Me-
HS BJIOXHOBJIAIOT cJI0Ba YoppeHa beHHuca, 3aciyKeHHOro npo-
(eccopa KanugopHuiickoro yHuBepcurera u apropa psiga padot
10 BoIpocaM JinaepcTBa: «HUuTo He 1ocTaBisieT MHe OOJIBbIIIero
YIAOBOJIbCTBU S, YEM U3YUYEHUE YETO-TO HOBOTO».

MapKkeTrHT He MOXET UCUE3HYTh, HO, K COKAJIEHUMIO, BAILIU CE-
TOJHSIIHUE 3HAHUSI O HEM BCKOpe ycrapeloT. B Onmkaiiinee ne-
CATWIETHE MAPKETUHT OyAeT MepecMOTpeH OT «Ax» 1o «S». 4
BeIOpasT 80 caMbIX BaKHBIX TIOHSATUH U Ued, HEOOXOAUMBIX Jie-
JIOBBIM JTIO/ISIM, YTOOBI CPaXaThCsl HA 3TOM IMIIEPKOHKYPEHTHOM
1 OBICTPO MEHSIIOIIEMCSI PhIHKE.



AKTHBBI H peCypChbl MAPKETHHI A

PykoBoauTeM KOMITAHUIA HEPEIKO TOJaraioT, Yto OalaHco-
BBI€ OTUETHI COTEpPKAT MOJHBIN MepeueHb UX aKTUBOB: (pU3MYe-
CKMX aKTHUBOB, JEOMTOPCKUX 33O0/KEHHOCTEH, TeKYIIUX aKTH-
BOB U T. 1. OJJHAKO psiJl peabHbIX U BECbMa IIEHHBIX aKTUBOB B
OasaHce He yuuThIBaeTcs. TakoBbl, HAIPUMED, MOp2o8ble MapKi,
compyoHuku, napmuepsvt U nocmasugury. Crofa e OTHOCUTCS 1
UHMENNEKMYANbHASL COOCIMBEHHOCMb, T. €. TIATEHTHI, TOBapHbIE
3HAKM U aBTOPCKHUE TMpaBa.

WUnem nanbime. Bam crepyerT BKIIIOUMTh B YKCIO aKTHBOB
KAI0UesYlo KOMNEMeHUUr0 i OCHOBHbIE OU3HEC-NPOUECCbl CBOE-
IO TIPEINPHUATHS, & TAKKE BCEBO3MOXKHBIE (PPMEHHbIE HOY-Xay.
Crparerus — 310, B CyIIHOCTH, CIIOCOO, KOTOPbIM KOMITaHUS CO-
eqHsIET HAXOIAIIMECs B € PacIiOpsKeHUH aKTUBHI C TIEJTbIO 3a-
BOCBAHUS PHIHKA.

B 1o ke BpeMs BaM He Clie[yeT 3apaHee OrpaHu4MBaTh Ce-
Os1 HATMYHBIMU aKTUBAMH U PECYPCaMH IPU TIOMCKE BO3MOKHO-
creit a5 pa3BuThs. CHavYasta XOpOIeHbKO OCMOTPUTECH IO CTO-
pPOHaM M OIpeieNITe, KaKhue BOOOIIe CYIIeCTBYIOT BO3MOKHO-
CTH, ¥l JIUIIIb TIOTOM BBISICHSIITE, €CTh JIN Y BaC HEOOXOAMMBIE pe-
CYpCHI, a TaKXe 3HaHWS W YMEHHs], a €CId HeT, TO MOXeTe JIh
BBI MIX MTpUBJIeYb. MeHs Bceria nopakasa FOTOBHOCTh KOMITAHMY
3M wucnosb30Bath JOOYI0 O1aronpusTHYI0 BOSMOXHOCTD JIaKe
B OTCYTCTBHE HEOOXOIMMBIX pecypcoB. Pecypchl Bcerga MOXHO



KYIIUTb UJIX IIPUBJICYb.



AyTCOpCHHT

KoMmnanus Moxer ObITh CHJIBHA JIMIIb B HEOOJBILIOM YHCIIE
obnacteil. [I1s1 Bcero ocTajJbHOrO HAaHUMAIOT TEX, KTO MOXKET
chenath 9T0 aydiie. [leppoHayanbHO ayTCOPCHHT TTPUMEHSIICS
TOJIBKO JIJIs1 BCTIOMOTaTeIbHBIX Pa0doT, TAKMX Kak yOopka oduca
WM o3esieHeHune Tepputopun. Ho cerogHs cuuTaercs, 4To KoM-
MIAHUH JIOJKHBI IIOPYYaTh CyOOAPSAYMKAM BCE, UTO Te CIIOCO0-
HBI BBHITIOTHUTS JTyYIIIe I JIeTeBIie Oarogapsi CBOeMy MacIiTa-
Oy u crieranm3armu. Tak, komnanus Nike oTkazanack oT CBO-
€ro MpOU3BOACTBA OOYBU U 3aKJII0UMJIA IOTOBOPHI C a3MATCKUMU
00yBHBIMH (haOpHKaMH, Y KOTOPHIX c€0ECTOMMOCTh TTPOMYKIIUU
HITKE, a KAYECTBO BHIIIIE.

KoMnanusim HyHO 3HaTh, KAaKOW MapKETHHIOBOH [IeSITENb-
HOCTBIO 3aHUMAaTbCSl CAMMM, a ISl KAaKOW MCKaTh BHEUIHUX MC-
nonHuTeneid. Kak mpaBuiio, Ha Havajiax ayTCOPCHHIA IMpUBIIE-
KaloTCsl peKJIAMHBbIE areHTCTBA M aHAJIMTUYECKHE T'PYNIIbI, BbI-
TIOJTHSIONIE MAapKETHHTOBbIE MccienoBaHus. HekoTopeie Kom-
MaHUM [TPUIJIAIIAIOT CIELUAIMCTOB MO PEKJIAMHBIM PACCBUIKAM U
TeJIEMapKETUHTY. VI3BECTHBI (ITpaBAa, HEMHOTOYMCIIEHHBIE) CITy-
Yau, Korja CyOroapsiIuuKy pa3padaThIBaIM )1l KOMITAHUN HO-
BbIe TIPOAYKTHI ¥ TIPEIOCTABIISUTN B UX PACMOPSIKEHE TOPTOBBIH
nepcoHasl. MHe paccka3biBajli O KOMIIAaHUSIX, KOTOPBIE EJIMKOM
OTJAJTM Ha ayTCOPCUHT OTAE MapKEeTHHTA.

OnHa KOMMaHWS HaHsIa MeHsl, YTOOBl sI TIPOKOHCYJIBTHUPO-



BaJI PyKOBOJICTBO TIO BOITPOCY O TOM, YTO OT/IaTh Ha ayTCOPCUHT.
O3HAKOMMBIIIKCH CO BCEH €€ JeSATEIbHOCTHIO, 51 JOJIOXKUII COBE-
Ty AMPeKTOpoB: «['ocrosa, BaM HY)KHO OTJAaTh HAa ayTCOPCUHT
BCE. ¥V BaC HET CUIIbHBIX CTOPOH». OHU OBLIN OIIETOMJIEHH!: «BbI
uMeeTe B BUIY, UYTO HaM cJIedyeT yiTh u3 ousHeca?» «Her, — o1-
BeTWJI 51 UM. — ] OOBSCHSIIO BaM, Kak 3apadoTarh Oosblie. Bamm
pacxojibl 3HAYMTEIILHO YMeHbIaTcs. EMHCTBEHHOE YMEHuUE, KO-
TOpoe BaM MoTpedyeTcs, — YIpaBJsTh cyonoapsarankamu». [1o
CYTH, s TIpeJJIarayl UM CTaTh GUPMYANbHOU OP2AHUZAUUET .

W Bce ke ecTh OMACHOCTh 3aUTH B ayTCOPCUHTE CIIUAIIKOM
naneko. dupma CTaHOBUTCS BBIJAIONICHCS, €CJIM OHA CO3/1aeT
HEKHUii Ha0Op TECHO B3aUMOCBSI3aHHBIX OCHOBHBIX KOMIIETEHITHA,
KOTOPBIH TPYIHO UMUTUPOBATH 1IETMKOM. MIMEeHHO Tak ieficTBO-
Baym IKEA, Wal-Mart u Southwest Airlines. OHu organu Ha
AyTCOPCHHI HEKOTOpPbIe BUABI IEATEIBHOCTH, HO TO, YTO Jejia-
€T UX BEJIMKMMM KOMIIAaHUSMU, — HE MOIAIONIUICS ObICTPOMY
BOCITPOM3BE/ICHHIO KOMILJIEKC 3HAHWH, YMEHUI U HAPaOOTOK, CO-
CTaBJISIIONINN UX OCHOBHYIO KOMIIETEHITUIO, — COX PAHWIIA TSI Ce-
0.



bpeHnabl

Bpengom Moxet ObITh Bce uto yrogHo: Coca-Cola, FedEx,
Porsche, HLIO-I710pK, Coenunennsle IlITaTe, MagoHHa U BB —
na-na, TuaHo BbI! BpeHa — 310 mo0as STUKeTKa, HaJlelIeHHAs
CMBICJIOM ¥ BBI3BIBAIOIIAS ACCOIMAIIMN. XOPOIINi OpeH 1 esa-
€T HeuTo OoJblliee — OH MPUIAET MPOAYKTY WU YCIyre ocoOylo
OKPACKy ¥ HEMOBTOPUMOE 3By4YaHUe.

Paccen XsnnuH, rmasa kommnanuu Sunkist Growers, 3ameyva-
eT: «ATIeJIbCHH — 3TO amejibChH <...> MPOCTO amneibcuH. Ecin
TOJIKO OH HE OKaXeTcsl BAPYT aresibcuHoM Sunkist, — HocuTe-
JeM OpeH[a, KOTOPBIA 3HAIOT M KoTopomy foBepsiioT 80 % ro-
Tpebureneii». To ke caMoe Mbl MOXEM CKa3aTh U B OTHOIICHUN
Starbucks. Ectb npocro kode, u ectb koe Starbucks. Baxen
mu Opena? Bot uto gyman no stomy nosoay Pobepro ['ucyara,
rokoinHei rasa kommanuu Coca-Cola: «Bce Haim 3aBoabl U
(baGpuku 3aBTpa MOTYT CrOpeTh JOT/Ia, HO 3TO HEe OKAXKET CyIIe-
CTBEHHOTO BJIMSIHMSI HAa IIEHHOCTb HaIllell KOMITaHWM; 3Ta IeH-
HOCTb ONpe/IeNisieTCsl pernyTalyeil Hallei MapKky ¥ HalllMMU KOJT-
JIEKTUBHBIMU 3HAHUSAMU». Ta K€ MBIC/Ib BHICKa3aHA B PEKJIaM-
HoM OykJiere pupmbl Johnson & Johnson: «Ha3zBanue u Topro-
Basi MapKa Hallleil KOMIIaHUM — TJIaBHOE, YTO Y HAC €CTh, OHU BO
MHOT'0 pa3 IIeHHee BCeX MPOUMX aKTUBOB».

Cospanue OpeHga TpeOyeT OT KOMITAHUM HANpsDKEHHOH pa-
60tsl. [IaBun Orunsu yTBepkaat: «[IpoBectu caenky cocodex



o001 60J1BaH, a YTOOBI IIOCTPOUTH OPEeH]I, HYXKHBI TAJIAHT, BEpa
Y YIIOPCTBO».

[Mpu3HaKk MO-HACTOSAIIEMY XOpOIero OpeHaa — Mpearnoyre-
HUe, oKa3biBaeMoe emy rnorpedutenem. Harley Davidson — 3a-
MeuaTeTbHbI OpeH 1, IIOCKOJIBKY JIIOIU, KOTOPbIE €3/1SIT Ha MOTO-
mukiax Harley Davidson, BepHBI UM 1 TPaKTUYECKN HUKOT/IA HE
NepexoAT Ha Apyrue Mapku. TOYHO Tak ke MOoIb30BaTe Il KOM-
nploTepoB Apple Macintosh HU 3a 4TO Ha cBeTe He TPOMEHSIIOT
CBOM JTIOOMMBIN OpeH Ha Microsoft.

[IInpokast U3BECTHOCTh OpeH/Ia PUHOCHT JIOTIOTHUTEIBHYIO
npuobUTb. Llens OpenauHra, Mo yTBep:KASHUIO OTHOTO ITMHUKA,
B TOM, YTOOBI «IIOJYYHUTh 32 MIPOAYKT OOJIbIIIE, YEM OH CTOUT».
3T0, KOHEYHO, OYeHb Y3KHI B3IV, HA caMOM Jieie OpeH[ Ja-
eT BJIaJeNbIly U Apyrue, oonee cyrecTBeHHble Onara. Ha ocHo-
BaHUM TOPrOBOM MapKH MOTPEOUTENb OIpEeAesieT OKUAAEMOe
Ka4ecTBO W ApPYrue CBOKMCTBA TOBapa, TO, KaKue YCIyru OymyT
MPEOCTABIISATLCS, — @ 32 BCE ITO CTOMT 3AIJIATUTh HECKOJIBKO
OonblIIre.

Mapka S5KOHOMMT JIIOZISIM BpeMsi, a BpeMsl, KaK M3BECTHO, —
nensru. Hun ®Ouiypkepains, rmasa kommnanuu Unilever, ckazan
10 3TOMY TOBOAY: «BpeHy — 3To XpaHuuIle JA0Bepusl, 3HAUM-
MOCTbh KOTOPOT'O BO3pacTaeT Mo Mepe paciupenus Boioopa. Jlo-
T XOTSIT YIPOCTUTH CBOIO KU3Hb».

Bpenn paBHOCHIIEH KOHTPAKTY C MOTpeduTeIeM, OroBaprBa-
I0IIUM ero, OpeHpia, oosi3aTenbcTBa. [10100HBIA KOHTPAKT JOJ-
’KeH OBbITh YeCTHBIM. bpena rocruanyHou ceth Motel 6, k mpu-



Mepy, MperoaraeT YuCTbie HoMepa, HU3KKe 1IeHbl U XOpolliee
00CITy’)KMBaHKe, HO B HETO He 3aJI0KeHa HU POCKOIITHAsT MeOIH-
POBKa, HM OrPOMHasi BAHHAs1 KOMHATa.

Kak xe cozgaercst Opena? OmmOoYHO TyMaThb, 4TO TO — Jie-
JI0 pekJiaMbl. Pekiama ToJbKO MpUBJIeKaeT BHUMaHUe K OpeHpy,
BBI3BIBAET MHTEPEC K HEMY, pa3roBOphl 0 HeM — U Bce. CTpou-
TEJIbCTBO OpeH/ia — KOMIUICKCHBIN TTPOIIecC, B KOTOPOM TpUMe-
HsIETCs LEJIBIA psiJ] pa3IUYHbIX HHCTPYMEHTOB, BKJIIOYAS peKad-
My, cés13u ¢ obutecmeerrnocmuio (PR), cnoncopcmeo, mapkemur-
208ble Meponpusimus, Gaazomeopumenvhvle aKuuu, Kayowt, nyo-
AUYHDBIE BLICIMYNACHUSL U T. ]I,

D¢pdeKkTuBHEE — HO U CJIOKHEE — He MPOCTO JaTh peKJiamy,
a mpuBJeYb K cBoer Mapke BHUMaHue CMMU. KypHanucram ot-
HIO/Ib He Oe3pa3InyHbl HanOoJiee MHTEPECHBIE TPOLYKTHI U YCITY-
', TaKue, Hanpumep, kak Palm, Viagra, Starbucks wim eBay. C
HOBBIM OpEHJIOM HYKHO CBSI3aTh HEKYI0 HOBYIO KaTE€ropHio, MH-
TPUTYIOIIIEe CJIOBO, SIPKYI0 rcTopuio. Eciu 3Ty nctopuio noyuxsa-
TAT Mpecca U TeJIeBUIeHNe, JTIOIH, IIO3HAKOMUBIIUCH C Hel, Tie-
peaaayT paccKa3d CBOMM 3HAKOMBIM, U T€ CTAHYT OOJIbIIIE JIOBE-
psTh OpeHj1y, 4eM eciii Obl 3HAJIM O HEM TOJIBKO U3 peKJiambl. Pe-
KJIama 10 OTIPEJIENICHHIO TIPUCTPACTHA, M OHA HE MOXKET OKa3aTh
TAKOTO BJIMSIHUS HA TIOTPeOUTENsI, KAK MHEHUE, UCXOJIsAIIee U3
HE3aBHCUMOT'O UCTOYHUKA.

He pexnamupyiite OpeH — KuBUTE ¢ HUM. B KOHEUHOM HTOTe
OpeH 1 CTpoAT paOOTHUKY KOMITAHUH, CO3/1aBasi TOBap, KOTOPBIN
HpaBuTcs KimeHTam. OTBevaeT Jid onwim, CBSI3aHHBINA C OpeH-



JIOM, 3aJIOKEHHOMY B Hero obeuiaruio? VIMeHHO 00 3TOM KOMITa-
HUSIM CJIeyeT 3a00TUThCS B TIEPBYIO OYEPETb.

ViauHblid BHIOOP Ha3BaHUsI MPUHOCUT, KOHEYHO, OOJIBIIYIO
nosb3y. [losgcHuM 310 Ha npuMmepe. I'pynne UCTIBITYEMBIX MTOKa-
3a5u (pororpaduu AByX KpaCUBBIX KEHIIUH U MPEAJIOKUIN OT-
JaTh MpeJnoYTeHUe OfHOM M3 HUX. ['ooca pasnenuamuch mpu-
MEpHO MOPOBHY. I10TOM 3KCIIEpUMEHTATOp U3MEHWI YCIIOBUA:
COOOIINJI, YTO OIHY U3 *KEHIIMH 30BYT [ epTpynoi, a apyryio —
Ixennudep. Ha stot pa3 xenmune 1o umenn JxxeHHudep Obi-
710 otaaHo 80 % ronocos.

Xoporuii OpeHi — eAMHCTBEHHOE, YTO MOXET 00ecreuuTh
JIOXO[IBI BBILLIE CPEAHUX B TEUEHUE JUIMUTEIIBHOIO BpeMeHu. U ero
MPEUMYILIECTBA JIEXKAT HE TOJIbKO B PALIMOHAJIBHOM, HO U B 9MO-
LIMOHAJILHOU c(pepe. bpena-MeHekepbl 4acTo ONMUpPAKTCs Ipe-
MMYULIECTBEHHO Ha PALMOHAJIbHBIE JOBOABI — KAYe€CTBO, LICHY,
YCJIOBUS ITPOAAKY, — KOTOPbIE MAJIO UTO AAIOT JIJI1 CO3/1aHUS CBS-
31 MeX 1y OpeH/IOM 1 oTpeduTesieM. YaauHbie OpeH bl CUIIbHee
BO3/ICHCTBYIOT Ha SMOIMK. B Oyayiiem Ha HUX JISKET U COIM-
aJibHasA OTBETCTBEHHOCTD, TAK KAK OHU B COCTOSIHUM PEAJIbHO MO-
BJIMSITh HA CYJbOBI JIIOJEH, 1IEIbIX CTPaH U BCEro MUpA.

Mapka Virgin, npuHaanexamass Puyapny Bpancony,
BbI3BIBACT acCoOLlMalilu C YEM-TO 3a0aBHBIM 1 HEOOBLIYHBIM.
9t anI/I6YTbI IMpUCYIIIN BCEM ITPOABJICHUAM prHO‘IHOfI
aktuBHoct Virgin. [lomer Ha camonere KoMIlaHUM
Virgin Atlantic Airways MOXeT COITPOBOXIATbCs CEaHCaMU
Maccaka WM BBICTYIUIEHHMEM pok-rpynmel. Ha Gopry



camosieTa MOXeT OBITb YCTPOEHO HacCTosIlee Ka3uHO.
JleTHBII cOCTaB OmIMYAaeTCAd KU3HEPAJOCTHOCTBIO U
MOoOOBBI0 K UIyTKAM. Bp3HCOH JeMOHCTpUpYyeT Bcemy
MHpy CBOe OeccTpalle, yCTpauBas TaKHe aKIUM, Kak
KPYTOCBETHOE IIyTEIECTBUE HAa BO3/YLIHOM Iape, a Ha
MpPEe3eHTALMIO Ok bl IIs1 HOBOOpauHbIx Virgin Bride oH
SIBUJICS B TUIAThE HEBECTHI.

KoMmanus no/mkHa NOHMMATh, KAKOW CMBICT OHA BKJIA/IbIBa-
eT B cBoM OpeHn. YUTO IOIKHO 3HAYMTH AJISI TOTPEOUTENST UMS
Sony, Burger King nim Cadillac? bpenny HykHa UHIMBHALyaJIb-
HOCTb, OH CYILECTBYET U Pa3BUBAETCH 3a CYET HEKUX OCOOEHHO-
CTeH, OTJIMYUTEIIbHBIX YepT. Y uepThl 3TH JOJIKHBI IPOHU3BIBATD
BCI0O MApKETUHIOBYIO JIEATEJIBHOCTh KOMIIAHUU.

OmnpenenuBImch ¢ aTpuOyTOM (aTprdyTaMm) CBOEH TOProBOM
MapKH, BaM CJIe[yeT BbIpaxarb ero (Ux) BO BCEM, UTO JIeJaeTcs
B paMKax MapKeTHHra. Bamm jionu J0/KHBI CTaTh HOCUTENISIMUA
ayxa OpeH/ia Kak Ha KOPIOPAaTHBHOM, TaK M Ha IPO(heCCHOHATTb-
HOM ypoBHe. Eciy, k npumepy, KoMIIaHU s 3asIBJISIET O CBOEM HH-
HOBAlLIMOHHOM XapakTepe, eil HeoOX0AUMO HaOuparh 1 00yvarhb
CMeJIBIX HOBATOPOB, OOIIPATH M300peTaresbeTBo. [Ipudem s
KaXIO0H JOJDKHOCTH — MacTepa Liexa, BoguTesst yproHa, Oyx-
rajrepa, TOproBoro areHTa — Hy>kHO OIpeJenTh, B YeM Ha Heu
MOXET MPOSIBIIATHCS KHHOBAIIMOHHOCTD.

WuauBrayanbHOCTh OpeH/ia CyILECTBEHHA U ¢ TOUKH 3PeHUs
OTHOIIEHUI KOMIIaHUM ¢ ee napTHepamu. Hampuwmep, Hemnb3s
TIO3BOJISITH AWJIEPY KOMITPOMETHPOBATh OpeHl, CHIXKasl IIeHY 110



CPaBHEHUIO C APYTUMU TUJIEPaMU, — OH 00s13aH TMOMJIePKUBATh
OpeH[T ¥ He POHSITD €ro JIOCTOMHCTBA.

Venex OpeHia MOXET MOOYIUTh KOMIIAHUIO K TOMY, YTOOBI
HayaTh BBIMYCKaTh MO/ TeM ke OpeH/J0M KaKhe-TO ellle CBOU
nponyKTel. OHU MOTYT OTHOCHTHCSI KaK K TOW K€ KaTeropuw,
YTO M MEePBOHAYAJIbHBIN MPOAYKT (TaK HA3bIBAEMOE PACUUUPEHUEe
NPoOYKMo8020 psaoa, WU pacuiuperue AuHeiku ), Tak 1 K HOBOM
Kareropuu (pacuiupenue 6peroa). Pacnpoctpanenue OpeHia Ha
HOBYIO OTpacjib Ha3bIBAIOT pacmsdiceHuem OpeHoa.

CMbICHT paciiMpeHusi TPOIyKTOBOTO psija B TOM, UYTO KOMIIa-
HWUSI, TIOJTb3YSICh BRICOKOM peryTaliei CBOero mpoayKTa orpee-
JIEHHOM KaTeropuu, SKOHOMUT CPEJICTBA, KOTOPbIE €l MPUIILIIOCh
OBbI MOTPATUTD HA MTPEJICTaBJICHNE HOBOTO Ha3BaHMsl. Tak, Mbl BU-
JuM B MarasuHax HoBble cynbl Campbell Soup ¢ mmpoko uz-
BECTHOU KpacHou 3TukeTkou. Ho 31ech HeoOxomqumo coOmoaaTh
orpeJieJIeHHbIe MPaBUjIa: OTHOBPEMEHHO C BBIBOIIOM Ha PHIHOK
HOBBIX CYIIOB CJI€/TyeT CHSITD C MIPOAAXH MPEKHUE AaCCOPTUMEHT-
HbIE TIO3UINH, CTaBINe HepeHTa0eIbHbIMU. Y Bce paBHO ocTa-
€TCsI PUCK, UTO HOBBIE TIPOYKTHI BBITECHSAT OCHOBHOW aCCOPTH-
MEHT, a POCT JI0XO/Ia MPH 3TOM He MOKPOET JOMOIHUTETbHBIX U3-
nepxkek. Heynaunoe paciipeHye mpogyKTOBOrO psijia CIIOCOOHO
MPUBECTU K TAJICHUIO TPOU3BOIUTEBHOCTH, BO3PACTAHUIO U3-
JepkeK cObITa, HEOBOJILCTBY MOTpeOuTesel U, COOTBETCTBEH-
HO, K CHUKEHUIO JI0XOJJOB MIPEANPUATHS B 11eI0M. B HEKOTOpBIX
Clly4asix Takoe paciipenue, 6e3yCclIOBHO, OMpPaBAaHHO, OTHAKO
37I0yNOTPeONIATh UM B JTIOOOM CITydae He CTOUT.



Pacimmpenvie OpeHaa cOnpsiKeHo ¢ OOIBIMM pUCKOM. 51 Mo-
ry nokynatb cyn Campbell 1 He oOparaTh HUKaKOro BHUIMaHUS
Ha BO3IYIIHYIO KYKypy3y C TakoM e 3TUKETKOH. PacrsikeHue
Openpa erie puckoBaHHel. Kynuiu Obl Bbl aBTOMOOUIIb MapKu
Coca-Cola?

W3BecTHBIE KOMIIAHUM HEPE/IKO CKJOHHBI CUMTATh, YTO W3-
BECTHOCTb UX OpeH/1a MO3BOJIUT UM C TEM K€ YCIIEXOM paboTaTh ¢
KAKMMU-TO UHBIMU KaTeropusaMu nponykiuu. Ho 4ro Bl Moxe-
TE CKa3aTh O KOMITbIOTepax Xerox Wiu o coyce cajibca ot Heinz?
Moxet iu HP iPAQ Pocket PC TsiraTbcst ¢ KapMaHHBIM KOMITBIO-
tepoMm Palm, a aneramunodgen ¢pupmel Bayer — ¢ taiienonom?
Byner i 3neKTpoHMKa, KOTOpOU TOpryeT KoMnaHus Amazon,
IIPOAABATHCA C TEM XK€ YCIIEXOM, YTO M KHUTM ? O4YeHb 4acTo Bep-
CHSl POJYKTA BBIMTYCKAETCS MO MPUHIUIY «a 51 YeM Xyxke?» U,
KOHEYHO, TPOUTPbIBAET JIMJIEPAM PbIHKA.

B takux cutyanmsx viMeeT Kyaa OOJBbIINI CMBICT TPUCBO-
UTh HOBOMY TOBapy HOBOE MMsl, & HE UMsI KOMITaHUH, 00Jaaa-
I0LLIEE BIOJIHE OIPEIEJIEHHON CMBICIOBOM Harpy3koun. Ha3Banue
KOMITAHUM aCCOIMUPYETCSl ¢ YeM-TO Oojiee WM MeHee 3HaKO-
MBbIM, HO HUKAK HE C YEM-TO HOBbIM. B HEKOTOpBIX KOMIAHUAX
910 noHuMaloT. He ciyvaiiHo, Hanpumep, aBTOMOOWJIb BBICIIIE-
ro kJjacca ot komrnanuu Toyota Ha3eiBaetcs He Toyota Upscale,
a Lexus, HOBbI KoMmmbloTep Kommanuu Apple — He Apple-
IV, a Macintosh. Levi's BbImycTHIa HOBbIE OPIOKM TIO/I MapKOKH
Dockers, a BoBce He Levi's Cottons, Sony nprcBouia HOBOU UT-
poBoil mpuctaBke Ha3BaHue PlayStation, Ho He Sony Videogame;



Black & Decker BbiltycKkaeT ycoBEpILIEHCTBOBAaHHbIE JIEKTPOMH-
crpyMeHTsl noa mapkon De-Walt — ve Black & Decker Plus.
[MosiBneHne HOBOrO OpPEeHIa CTAHOBUTCS TEMOW, TIPUBJIEKAIOIIeH
BHuManre CMMU, nmaet nunty s pasroBopoB. HoBwiii OpeHn
HYXJaeTcs B JIOBepuH, (hPOPMHUPOBAHMIO KOTOPOTrO B OOJbIIIEH
CTENeHu CIOCOOCTBYET HEe peKJiaMa, a UMEHHO MH(OPMAIMOH-
Hasl WIK MPOTIAraHIMCTCKasi KaMIaHusI.

Bnipouewm, y mo6oro npasuiia ecth UcKoueHus. Tak, Puuapn
BpaHcon mpucBomn mapky «Virgin» HECKOJIbKUM [JI0KUHAM
npeanpusatuid. Cpenu Hux — Virgin Atlantic Airways (aBua-
komnanus), Virgin Holidays (typuctnueckasa ¢pupma), Virgin
Limited Edition (roctunuuHas cetb), Virgin Trains (;kene3Ho-
JopokHas kommanus), Virgin Limousines (ciyx0a apeH/ bl aB-
TomoOmel ¢ mogepom), Virgin Radio (pagmocranims), Virgin
Books (131atessCTBO M KHATOTOproBas cerb) U Virgin Drinks
(npousBoauTeb HAnMMTKOB, Bkaoyass Virgin Cola u Virgin
Vodka). Ims Panbga JlopeHa MOKHO HailTH HE TOJIBKO Ha MHO-
TUX TIpeIMeTax OfIeXkIbl, HO U Ha MpeMeTax JOMAITHEro OOUX0-
na. B Takux ciyuasx KOMIaHusI HETIPEMEHHO JOKHA 3a/1aBaTh-
Cs1 BOIIPOCOM: He MOoTepsieT J1 OpeH]| CMBICI MU JajIbHenIeM
pacTsikeHuu?

1 Paiic u [Ixek TpayT, ABa MaCTUTBIX MApKETOJIOra, CYUTA-
I0T, YTO PaCHIMPEHUS MPOTYKTOBOTO psAja v OpeH/ia B OOJbIIINH-
CTBE CJIy4aeB BpeIHbI, MOCKOJIbKY OHM pa3mbiBaloT OpeHa. Ha
UX B3IJIsiI, HA3BaHHME «KOKA-KOJa» JIOJHKHO OTHOCUTHCS TOJIBKO
K TIPOXJIAJIUTESIHHOMY HAITUTKY, TpUYeM 00s13aTeTbHO B 3HAME-



HUTOI OyThUTKE 00BEMOM B BoceMb YHIMIA. Eciu ke ceromHsi Bl
MOMPOCUTE KOKA-KOJTy, BaM MPEJIOkKAT YTOUYHUTD, KAKyl0 UMEH-
HO: KJIACCUUYECKYI0, KJIaCCUUYeCKyIo 6e3 KoerHa, JUEeTUUECKYIO,
JMETUYECKYIO C TMMOHOM, BAaHUJIbHYIO WJTU BUIIIHEBYIO, B Oy ThLI-
K€ WM B KecTssHoW OaHke. IHBIMU clloBamM, Ha3BaHUE 3aJaeT
JIOBOJILHO IIIMPOKUI TMaNa30H MPOIYKTOB.

OueHb cepbe3HOE BHUMaHME ClelyeT oOpamiaTh Ha IIeHO00-
pazoanue. Korna Lexus cran 6opotbest ¢ Mercedes 3a amepu-
KAHCKUI PHIHOK, KoMmnaHusi Mercedes-Benz u He nonymaina cHU-
&KaTh 1IeHbl. HekoTopeie MeHeKephl Jake MPeJIoKUIIH, Ha000-
POT, HECKOJIBKO TIOAHSATH MX, YTOObI MOTYEPKHYTh CBSI3AHHBIN C
OpeHIOM MPECTHXK, KOTOPOrO HEe MOXKET MpeasIoKuTh Lexus.

OpnHako HarieHKa Ha OpeHJ MMeeT TeHIEHIMIO K COKpallie-
H0. B mporiom 3a BeayIyio MapKy MOKHO OBUIO YBEPEHHO
Ha3zHayathb 1eHy Ha 15—40 % Bblllle cpeiHe, CEroAHs ke pas3-
pbIB coKkpartusics 10 5S—15 %. B npexHee BpeMmsi, KOrja Ka4yecTBO
MPOAYKIUU ObLJIO HEPABHOMEPHBIM, Mbl COTJIAIIATIMCH TUIATUTD
6onbire 3a gyummii Openn. Tenepp ke Bce Mapku, B 0OIIEM,
HETJIOXH, BKJTIOYast Jake COOCTBEHHbIe OpeH/Ibl Mara3uHOB (I10-
BUJIUIMOMY, JIEJIO B BBICOKMX HAIMOHAJIBHBIX CTaHIapTax, 00s13a-
TeJIbHBIX JIsI COOMIONCH SI BCEMU MTPOU3BOAUTEISIMU). 3aUeM ke
TUIATUTH OOJTBITIE, YTOOBI IIPOU3BECTH BIIEUYATIICHUE HA OKPYKAIO-
KX (32 UCKJTI0YEHUEM 0CO00 MPECTUKHBIX OPEHAOB, TAKMX Kak
Mercedes)?

B nieproipl 5KOHOMUYECKO# IeNMPecCcuy MPUBEPKEHHOCTH TIO-
KyTiaTeJisi TIOOMMOM TOProBOW MapKe YCTyIaeT MeCTo cooOpaske-



HUSIM SKOHOMHU. JIOSTIBHOCTD KJIMEHTOB — €CJIM OHA HAOJTI0/1aeT-
Cs1 — MOJKET OBITh CBSI3aHa MPOCTO-HAMIPOCTO C MHEPIIUEN WU OT-
CYTCTBHEM JIy4IIIero npeaioxkenus. Kak Kro-To 3ameTus, «J1Ba-
JIATUIPOLIEHTHAS CKUJIKA JIEYUT BCE».

Cynp6a OpeH/I0B KOMITAHUH HAXOAUTCS B pyKax ee OpeH I-Me-
HepkepoB. Ho Jlappu Jlaiit, crienuiavcT B 3TOM 00acTH, HE CUM-
TaeT, YTO OHU XOPOLIO CIPABJISIOTCS CO CBOel padoToi. «bpen-
nam, — cetyet JlaiiT, — HeT Hy )bl ymuparb. Ho uX MOXHO yOUTb.
Jpakysbl OT MapKeTHUHra BBICACHIBAIOT U3 HUX BCE KM3HEHHbIE
COKM. 3a OpeHIbl TOPTyIOTCS, UX MPUHIKAIOT, OOMEHUBAIOT U
noptAT. BMecTo Toro 4toOsl yrpasisTh TeM HEeHHEHIIUM aKTH-
BOM, KOTOPBIM SIBJISIETCSI OPEH]], Mbl COBEPIIIAEM CAMOYOUIICTBO
OpeH[a, HAaHOCS €My PaHbl M3-32 U3JIUIITHET0 BHUMAHUS K [IeHaM
n COCIIKaM».

[Topoii nesaTenbHOCTb CTPYKTYP, OCYIIECTBIISIIONIUX YIIpaBJie-
HUe OpeHaMu, HAYMHAET POTUBOPEUUTD MPaKTUKE (PPEeKTUB-
HOTO B3aUMOJIEHCTBUS C KJIMeHTaMH. BpeHi-MeHekepbl MOTyT
COCPEIOTOYMUTD BCE CBOE BHUMaHKUE HAa IPOLYKIIMU U MapKe, CO-
BEPIIIEHHO 3a0bIB O MOTpeduTesne. MOXHO Ha3BaTh ITO OAUOPY-
KOCMbl0 OpeHO-MeHeOHcMenma*.

Mapxketonoru Xaiiau Hlyner u Jon Myl numiyT, 4To MO-
aenb, BeIpaOOTaHHAs ISl TMPOAYKTOB MACCOBOTO CIIPOCA, BCE
MEHBbIIIe MOAXOIUT /17151 TocTpoeHus OpeHaa. B ocobenHocTH 310

4 Brand management myopia — TEpMHH IIOCTPOEH 10 aHajloruu ¢ marketing myopia
(Ha3BaHMe 3HAMEeHUTOH cTaThy Teomopa JleBuTTa, KOTOpOE OBUIO MIEepeBeeHO Ha pyc-
CKHH SI3bIK KaK «MapKETHHIOBasi OIM30PYKOCTh»). — IIpum. peo.



BEPHO B Clly4ae CEPBUCHBIX U TEXHOJIOTMYECKUX pupM, (puHaH-
COBBIX Opranusanuii, B2B-npennpustui u naxe B2C-npeanpu-
SITUIA® CPaBHUTEJILHO HEOOJIBITIOro pa3mepa. [lo MHeHHMIO vcclie-
JIOBaTeJIel, C YCKOPEHHBIM Pa3BUTUEM MH(OPMALIMOHHOTO MPO-
CTpaHCTBa M CHUCTEM OOMEHa COOOIIEHUsSIMH MaccoBasi peKJja-
Ma yTPauyMBaeT JEVCTBEHHOCTh. B yCIOBUAX HOBOM SKOHOMHUKH
OpeH/Ibl CllelyeT CTPOUThH COBEPILIEHHO MHAYE.

* Komnanuu AOMKHBI YACHUTH OCHOBHBIE KOPIIOPATUBHbBIE
IIEHHOCTH U CTPOUTh KOPIIOPATHBHBIN OpeH]. Takue KoMIaHuu,
kak Starbucks, Sony, Cisco Systems, Marriott, Hewlett-Packard,
General Electric 1 American Express, co3nanu cuibHble KOPIO-
paTUBHbIE OPEH[IbI, KOTOPbIE CTAIU JIsI IOTPEOUTENIel CUMBO-
JIOM Ka4yecTBa U LIEHHOCTU X TOBAPOB.

e KoMmanum MOryT u JOJKHBI MCIIONb30BaTh OpEeH]I-MeHe-
JDKepOB [UTsl pPellieHus] TaKTUUecKuX BormpocoB. OHAKO ycrex
OpeHJia B KOHEYHOM UTOre OyAeT 3aBUCETh OT TOrO, CYMEIOT JI
BCe paOOTHUKU KOMITAHWU TIPUHSATH COOTBETCTBYIOIIUE KOPIIO-
paTUBHBIE IIEHHOCTH Y KUTh B COOTBETCTBUM ¢ HUMU. Bce Oonee
3HAUMMOM U151 (hOPMUPOBaHUsI OpeH[a CTAHOBUTCS JIMUHOCTD
PYKOBOIUTEIS — TpUMeEpaMu MOTyT ciyxuth Yaprb3 [11Bad nm
xedpd besoc.

» Kommanusm Hy:)kHO pa3padoTarh OoJiee YeTKUE TUIAHbI T0-
CTpoeHMs1 OpeH/IoB, 4ToObI oOecrieuynuTh (POPMUPOBAHUE TMO3U-

3 Schultz, Heidi F., Schultz, Don E. Why the Sock Puppet Got Sacked. // Marketing
Management, 2001, July-August. Pp. 35-39.



TUBHOT'O ITOTPEOUTETBCKOTO OIBITA IIPH JIIOOBIX KOHTAKTAaX C KJIU-
eHTaMU (BKJII0Yasl TPE3EHTALNN, CEMUHAPBI, HOBOCTH, TeNEe(OH-
HBIE Pa3rOBOPBI, EKTPOHHYIO ITOYUTY, JJUUHBIE KOHTAKTHI).

» Komnanusam HeoOX0AMMO OINpeAeIuTbh Ty Oa30BYyIO CyII-
HOCTb, KOTOPYIO HeceT B cebe OpeH 1 Ipu Kaxaou npoaaxe. Ba-
pHaLMK IONyCTUMBI B TOM Mepe, B KAKOM OHU HE NMPOTUBOPEYAT
9TOW W3HAYAJILHOM CYIITHOCTH M COXPAHSIOT OIIyIleHue OpeH/a.

* BripaGoTaHHOE B KOMIIAHUM ITOHUMAaHKUE LIEHHOCTH OpeH/a
JOJKHO OBITh OCHOBOW IJIs1 €€ CTpaTeruu, TeKyIlen AesTeIbHO-
CTH, YCIIYT ¥ pa3pabOTKX HOBBIX MPOLYKTOB.

* OnenuBath 3(PPEKTUBHOCTh TIOCTPOCHUSI CBOETO OpeHa
KOMIIaHUH JOJIKHBI HE 110 YCTAPEBIIMM KPUTEPUSAM OCBEOMIIEH-
HOCTH, Y3HaBaHUS M OTKJIMKA, a 1Mo Oosiee oOmmMpHOMY HabOpy
NoKa3areJsier, BKJIIOYAIoUIEMy BOCIIPUHAMAEMYIO [IEHHOCTb, CTe-
NIEHb Y/IOBJIETBOPEHHOCTH KJIMEHTA, 3aTPayMBaeMyl0 Ha TOBap
J0JTIO JI0XO0/1a, TOCTOSTHCTBO KJIMEHTA U OI00peHre KJIMEHTA.



Bo3moxkHOCTH

Mup MosoH BO3MOKHOCTEH, OOMBIINX U MaJleHbKUX. HUKTO
JI0 CHX TIOp HE CO3/aJl HU JIEKAPCTBA OT paKka, HA BKYCHOH MUIIIHU,
HE BbI3BIBAIOILIEH OKUPEHHS, HU MO-HACTOSAILIEMY NEMCTBEHHOU
JMETHI 17151 CHUKEHUS Beca, HU JIETAIOIIMX aBTOMOOMIIEH, KOTO-
pbIM He MPUJIETCS CTOATh B MpoOKax. Ho moka Mbl BCero 3Toro
KJIEM, MOXHO HAlTU COTHIO CIIOCOOOB JIJIsl YIyUIIIeHUsI TeX TO-
BapoB U YCIIYT, KOTOPBIE y HAC YKE €CTh.

[Moutem npoGnemsl. Jlioau kayloTcst Ha TO, 4TO UM TSKETIO
3aCHYTb HOUYBIO, OCBOOOJUTHLCS OT Oecropsiika AoMa, MPOBECTU
OTITYCK IO CPeJCTBaM, ITPOCIIEAUTh CBOIO POJOCIOBHYIO, ITPOIIO-
JIOTh oropop u T. 1. Kaxgas mpobiemMa criocooHa BBI3BaTh K KH3-
HU pelIeHuE, U Jaxe He ofHO. Kak roBopui1 OCHOBaTe/lb KOMIIa-
Hur Common Cause Ixon apaHep, «kaxaas rnpodiaeMa — 3To
OJHCTaTeNIbHO 3aMACKUPOBAHHAS BOZMOXHOCTh».

[Noumem TenaeHn. HecoMHEHHO, BBl MOXETE IOYEPITHYTh
HEKOTOpbIC UJIeW M3 CIHCKA IECTHAANATH® OCHOBHBIX TEHJICH-
11 COBPEMEHHOT0 OOIIeCTBa, KOTOPBI BHITYCTUJIO areéHTCTBO
3HameHuToro ¢yryponora ®eiic [lonkopH. Cpeau 3TUX TeH-
JEHLIMNA — «OTTOpPaXXMBaHWE OT MHpa» (cocooning), «OMOJIO-
keHue» (down-aging) M «BO3BpAIlEHWE K HAJIMYHBIM pacye-
Tam» (cashing out). O6 «OTropakMBaHUK OT MUPa» TOBOPST, KO-

°B penaxiy 2007 r. 3TOT CIUCOK HACUUTHIBAN yxke Oonee 20 TeHaeHIuit. — [Ipum.
peo.



I71a YeJIOBEK CTPEMUTCS IIPOBOIUTD OOJIbIIIE BpEMEHU JI0OMa, TaK
KaK BHEIIHUI MHUP KaKETCsS eMy CIHMIIKOM rpyobiM. B cBs3u ¢
TaKUMHU JIIOIbMU CTOUT MOAYMaTh O CIIOCOOAX MOBBIIICHUS] KOM-
(bopTHOCTH KXUIHINIA C TIOMOIIBI0 MEOETH, MEKTPOHUKH, «JI0-
MAaITHUX» UTP U pa3BieueHuil. «OMONIOKeHUe» MPOSIBISETCS B
TOM, YTO JIIOJIN 32 COPOK XOTSIT YyBCTBOBATh CeOsI MOJIOILIMU, —
OTCI0/Ia TIOMYJISIPHOCTh KPEMOB OT MOPIIUH, TJIACTUYECKON XU-
pyprun u aBTomobuien Jaguar. «Bo3BpaiieHue K HaJIAYHBIM
pacyeTram» — 3TO KeJIJaHUE CHU3UTD JIMXOPaI0UHbIN TEMIT )KU3HU,
MOBUHYSICh KOTOPOMY JIIO[IU TIEPECENISIOTCS B MaJICHbKUE TOPOJI-
KH.

Ho HyXHO HEe TOJBKO TOBOPUTbh O BO3MOXXHOCTSIX, HO U TO-
TOBUTBHCSI, YTOOBI YCIIEIIHO WCHOJIL30BaTh MPEACTABUBIIMIACS
manc. Kommanus craHoBUTCS TMOO TBOPIIOM UCTOPUH, JIUOO UC-
Topueid. KTo-To cpaBHWI pIHOYHBIN CHPOC CO CTPEMUTETLHBIM
MIOTOKOM: €CJIM Bbl HE 3a0pOCUTe YIAOUKY JOCTATOYHO OBICTPO,
pbiOy He noriMaete. Mapk TBeH npusHaBasics: «MHe peiko yaa-
BAJIOCh YBHUJIETh BO3MOKHOCTb IpPEke, YeM OHa IepecTaBaia
OBbITh TAKOBOWN».

OnHa U3 BeJIMYalInX BO3MOKHOCTEA B HAIIM JHUA — U300-
pect OM3HEeC-MOJIelTb, MO3BOJISIONIYI0 HAa3HAYATh IIEHBI 3HAYM-
TEJIbHO HUJKE, YeM Yy KOHKYPEHTOB, M TeM HE MEHee BbIpydaTh
npuobUTb. B 3TOM OBLT cekper komnanuii Wal-Mart, Southwest
Airlines, IKEA n Dollar General. Kaxngas u3 HUX 3aHOBO BBI-
cTpomsia OM3HEC CBOEH OTPACIIv TaK, YTOOBI 00ECIIeUnTh HU3KHE
HEHbI. A TOCKOJIBKY YHCIIO CEMEN C HU3KUM JJOXOJOM OI'POMHO 1



MPOAOJIKAET PACTH, ITU NPEANPUATUS NPUBJIEKIIA U YIEPKUBA-
10T MALJTMOHBI JIOSUIBHBIX KJIMEHTOB.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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