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AHHOTaAIMA

B kHHMre aBTOp OTpaswi KIOUEBYIO, HanOosee SKCKIIO3MBHYIO
YacTh JIMYHOTO OIBITA, KOTOPBIA OH TNpHOOpen 3a JBajuaTh jABa
rofia HEeMpepbIBHBIX MEPEroBOPOB M MpofAaX. Takke B KHUTY BOIIIEN
OIBIT MHOTUX YYaCTHUKOB TPEHWHIOB «DBonblMe KOHTpPaKTh» —
PYKOBOIUTENEH MpOAax, AUPEKTOPOB WM BIAENbIEB Pa3TUMIHBIX
ousHecoB Poccunt 1 CHIT. OmbIT caMbIX CHIJIBHBIX MEPETOBOPIIMKOB-
NpakTUKOB — W Oonblie Hudero! KHura agpecoBaHa BceM, KTO
y4acTByeT B TMEperoBopax M MpoAaxax JoOoro YpOBHS: OT
IUPEKTOPOB KOMIaHWM, PyKOBOOMTENEH M COOCTBEHHUKOB OM3Heca
(11 KOTOPBIX OHA Oy/IET MOJIE3HEHIIINM PYKOBOJCTBOM K JEHCTBHIO)
10 HAYMHAIOIIMX MEHEIKEPOB MO MpoaxaM (ITyCcTh 3HAIOT, KyJa UM
pactu!).
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Toceswaemest moeti cemve, MOUM OAUSKUM, MOUM
OpY3biM U XOPOUIUM 3HAKOMBIM 6 DA3HBIX 20p00ax
Poccuu.

U xoneuno, Jlene, Cawme u Muwe.

Inasnas padocmv 6 Moeil HCU3HU — Mo oOuleHUe
C OAuBKUMU, OpY3bAMU U OpYeUMU UHINEPECHLIMU
NOObMU.

boavuue  kommpaxmuol 00NDICHbL odasamb
B03MOJICHOCb DOAbULE U Haue OOUAMbCsl, AyUe U
uHmepecHee OmobIXamb.

Huaue 3auem onu nydrcHvt?



BBenenune

YeMm O0JibIIIHE KOHTPAKTHI
OTJINYAIOTCA OT OOBIYHBIX?

[Mponaxu — 310 mpodeccus. A ymMeHue 3aKTI04aTh OOJIbIIINe
KOHTPAaKThl — BepX MpodeccnoHanbHoro macrepersa. TyT-To u
BO3HHMKAET BaKHBII BOMPOC: YeM OOJIbIIIME KOHTPAKTHI OTJINYA-
I0TCSI OT OOBIYHBIX JIMuHO it Bac? Tlo kakum npusHakam B
MOHMMAETe, YTO KOHTPAKT, 0 KoTopoMy Bbl BezeTe neperoBo-
pbl, 60a6UL0Ti?

Korna st mpoBoXy TpeHUHT «Bosblie KOHTPaKTh», 1 3a/1a10
y4aCTHUKaM 3TOT BOIPOC. BOT HEKOTOpbIE OTBETH U MOM KOM-
MeHTapuu K HUM. Kax/iplii U3 9TUX OTBETOB [O-CBOEMY BEpEH.

— 9mo KOHMpPaKm Ha KPYNRHYO CYMMy.

Pazymeercs. TobKO HY’)KHO YTOUHUTh, HAUMHAS C KAKOTO pa3-
Mepa KOHTPAKTbl CTAHOBSTCS KPYIHBIMM JMYHO AJisi Bac. D10
3aBUCUT HE TOJIBKO OT TOro, uto Bbl mponaere, HO u oT Barero
JIMYHOTO TIOpora.

V IByX COTPYAHMKOB U3 OAHOT'O U TOTO K€ OT/eJIa MPOJax Mo-
HATHE O KPYITHOM KOHTPAKTe MOXET ObITh B KOPHE Pa3IMUHBIM.
OpnuH npuBbIK 3akmodath caenaku ot 140 no 3000 pyoneit. Kon-
tpakT Ha 10 000 pyOsneii Oyaer Ka3aTbCst eMy KPYIHBIM. A Ipy-



roii 3akmovaet caenku B uatepsasie ot 20 000 no 100 000 py6-
neid. Jlnst Hero kpymHbIi KoHTpakT — 200 000-300 000 pyOneid.

BosHukaer Borpoc: 1eucTBUTeNbHO i KOHTpakT Ha 300 000
pyoneii sBnsercss BOJIBIIIMM kontpakToM? Y MeHS HeMaso
3HAKOMBbIX IEPErOBOPILIMKOB, KOTOPBIE MPEANOYUTAIOT BECTU T1e-
PEroBOpbl HA MWJIJIMOHBI WJIM JECATKM MWIJIMOHOB JOJIJIAPOB.
[MeperoBopsi Ha cymmbl Huoke $100 ThiC. UM BECTH MPOCTO JIEHb.

— Imo KoHmpaxm, KOmopblii Ha 3HAYUMENbHbII NEPUOO obec-
neuum peHmadenbHOCmsb U OOXOOHOCHb OU3HECA 8 UEN0M.

Vixe nyuine. IIoHATHO, ¢ YeM MOXHO CPaBHUBATh €XKEMECAY-
HYI0O TIpUOBbLIh TIO KOHTpakTy. Eciu 3Ta mpuObUIE MpeBbIaeT
10 % exemecsiuHbIX 0a30BBIX 3aTpaT MPEANPUATHS — KOHTPAKT
JIOBOJILHO MHTEPECHBIM; eclu 25 Y% — KOHTPAKT YpPe3BbIYAHO
BakHBIN. Ecn ke exemecssaHasi TpuObLTh OT KOHTPAKTA ITPEBbI-
maet 50-100 % exemecsiunbix 0a30BBIX 3aTpaT Bariero npesn-
NpUATUS — KOHTPAKT UMeeT Ui Bac uckimounTesibHOE 3Have-
HUE.

Ectb ogno Ho: myume nvets HECKOJIBKO oco60 kpynHbIx
KOHTpakToB. MHaye Bel Oymere CIMINKOM CHIIBHO 3aBUCETh OT
ofHoro kimoyveBoro Kimenra, 4ro nopogut HeHy:xHble Bam puc-
KH.

— Mo KOHMpaxkm ¢ KPYnHviM U U36ECHHBLIM KOPROPAMUBHBIM
3akaszuuxkom. Camo Haauuue KOHMPAKmMa ¢ MaKum 3aKa3uuKom
NOCAYAHCUIM HAM HAUNYHUET PEKAAMOIL.

A BOT 370 ornpefesieHre oueHb crniopHoe. C OHOI CTOPOHBI,
KOHTPAKT C KPYThIM Y U3BECTHBIM KOPIOPATUBHBIM 3aKa3UUKOM



He 00s13aTebHO JOokeH ObITh KpynHbiM. C Apyroii — nojmnumca-
HUE TAKOTO KOHTPAKTa MOXKET UATH JOJITO U Tskeno. [Tpu stom
Jajieko He (hakT, YTO YCJIOBUS KOHTPAKTa OYIyT BBITOAHBI IS
Bac. KpyTble 3aka3urku 000Kal0T BBIKPYYMBATH PYKH CBOMM I10-
CTaBLIMKAM.

IMPUMEP

B mocnenHue rogpl MHOTHE OIOKETHBIE 3aKa3uMKU
IJIs. BBIOOpA TIOCTABIIMKOB MapajuieSIbHO MPOBOIAT 08d
teHgepa. OfuH TeHIep — Ha MUHUMAJIBHYIO LIEHY, Jpyroi
— Ha MaKCUMaJbHBI OTKar. [Ipu 3TOM YMHOBHUKHU
T0JIAraloT, YTo JMOOOW MpeqIpUHIMATENb JOJKEH CUMTAThH
3a CYaCThE BBUIOXKUTD U3 COOCTBEHHOTO KapMaHa HECKOJIbKO
MWUTAOHOB Ha TIOKPBHITHE YOBITKOB IO KOHTPAKTy. TO
HeOobIlasi IeHa 3a cyacTbe MMeTh CBOMM KimeHtom
mapuro!

Hy»HO NOHMMaTBh, YTO CyILECTBYET HECKOJIBKO ITyTEU 3ar10iTy-
YUTh KPYTHIX KOPIOPATUBHBIX 3aKa3YMKOB.

1. 3akazunku Moryt oOparutbesi K Bam camu. [lns 3toro
HY’KHO 32 HECKOJIBKO JIeT HapaOoTaTh JOCTOMHYIO peryTaluio,
CTaTh OIHUM U3 JIUJEPOB phIHKA. Elie sryuiiie UMeTh penyTanuio
NPU3HAHHBIX IKCIIEPTOB B CBOEW OTpaciu, IJisl 4ero Tpedyercs
KaK CJIEAyeT «3aCBETUTHCS»: IyOIMKOBATh CTAThU B OTPACIIEBBIX
KypHaJIax, ra3eTax v Ha calTax, a Takxke KHUru. Y rorga KpyTeie
KOpIOpaTUBHbIE 3aKa3uMKU u3peaka OynyT oOpamarecs K Bam
camu. KOHTpakThl B 3TOM cilyuyae, CKopee BCero, OyayT TUIIOBBI-
MU U He O4YeHb OONBIIMMHU. 3aTO MOAMHMCAHUE KOHTPAKTOB Oy-



JeT MPOXOAUTS Jierye u ObicTpee. Ecii nHUIMaTopom KOHTpakTa
BBICTYNaeT COTpyaHUK Kommanum-3akazumka, oH U OyJeT mpo-
TaJIKMBaTh KOHTPAKT BHYTPU CBOE OpraHu3auuu. A 31O cylie-
CTBEHHO 00sieruut Bam xu3Hb. K TOMY ke OT3bIBBI 110 pe3yJibTa-
TaM COTPYAHUYECTBA OYAyT BBHIIJIAETh HE MEHEe BHYIIMTEIBHO,
YeM I10CJIE OTPOMHOTO MTPOEKTA.

2. Bbl camu MOxeTe popadaThiBaTh KPYThIX KOPHOPATUBHBIX
3aKa34MKOB U MpelaraTh UM HeOOJIbIlINe KOHTPAKTHI, UHAUBU-
JyaJIbHO TNOJIOTHAHHBIE MO MX crenr@uky. Takoi noaxon Mo-
JKET OKa3aThCsi 00O rynocThio. Ecim Bel BeIXOmUTE Ha Kpy-
TBIX KOPIOPATHUBHBIX 3aKa3UYMKOB CaMM, OHM Cpa3y HAUYMHAIOT
«THYTh Nauiblibl». [leperoBopbl MOI'YT 3aHATh MHOTO MECSLEB.
Bam npugercs ToHHaMu OpOPMIIATh HEOOXOAUMBIE OYyMakKKH.
Bac OyyT %&ecTKO «ITpOKMMaTh» 10 YCJI0BUAM. Best padora sier-
KO MOXET MOWTHU TICY MO XBOCT, IMOCKOJIbKY YCIEX MeperoBo-
POB HUKTO He rapaHtupyet. M Bce pajy TOoro, 4ToObl 3aKJII0YUTh
CpeIHEeHbKUI KOHTPAKT, KOTOPBIM BHI JIerko Morim Obl 3aKJIi0-
YHUTH ¢ HEOOJIBITION WM CPeTHeN KOMMEPUYECKON OpraHu3aluei,
NOTPATUB MPHU 3TOM B MSATh pa3 MEHbIlE BpeMEHU U CUII. DTO
IPOCTO HEPEHTAOEIIBHO.

3. Bbl MOXeTe BECTH CaMOCTOSITENIbHYIO IPOPAOOTKY KPYThIX
KOPHOPATUBHBIX 3aKAa3YMKOB, IIPeAJiarasi UM TOJIbKO KPYITHbIE U
OYeHb KpYIHble MPoeKThl. B 3TOM ecth pe3oH. Ecnu Bel TpaTu-
T€ Ha IePEroBOpbl C OOJIBIION KOpHOpalMel B AT pa3 Oosiblie
BPEMEHH, TO M CyMMa KOHTPAKTa J0JKHA OBITh KAK MUHUMYM B
nATh pa3 Beie. [IprdyemM npu cpaBHUMOW HOpME TTPUOBLITH.



U eme onHo. HekoTopble KpyThie KOPIIOPATHBHbIE 3aKa3UUKU
ryOsIT IPUOBLTH MOCTABIIMKOB Ha KopHIO. [Ipu coTpynHnyecTBe
¢ Takumu KimeHtamu cyactbe — yiTu nipu cBonx. OHU 3HAIOT:
BCer/a HalayTcs ypaku, KOTopble OyayT padoTaTh ¢ HUMU «B
HOJIb» WK ceOe B yObITOK. Bam-To 3auem ObiTh qypakom? He
IPOIIIe JIM HEe MMETh C STUMH BBIMOTATEISIMA HUKAKHUX Je7?
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He xaxpapin Knvent — Hair KnmueHt. B HEKOTOpBIX MeperoBo-
pax BakHEe HE YMEHHUE 3aKJIOYMTh CAEJKY,  YMEHUE BOBPEMS

ckaszarb KimeHty «Her».

INPUMEP 1

OmyH W3  HaMX
MTPOM3BOJIAIIAS TOBApPhl TIOBCETHEBHOTO cripoca. B nepBuIit
ke Trom cBoe paboThl B MOCKBE OHa «BOIIA» BO BCE

naptHepos  —  KommnaHnus,



KJIIOUEBbIE ceTeBble MarasuHbl MockBhl 4 I1onMOCKOBbs, HO
OTHOILIEHUS ¢ «AIIAHOM» MTPEKpaTUiIa Yepes3 MOJIrofa.

Henp3s ckas3arb, 4TO 3TOT KOHTPAKT ObUT YOBITOUHBIM.
On 3aBepmmica «mno Hyram». IIpocro mpousBoautens
CPaBHWJ, Kak WHAeT paboTa C pa3sHbIMU CETEBBIMU
TUNIEPMapKeTaMy, M pellwl HaBCerja IIPEeKpPaTUTh
COTPYIHUYECTBO C «ALIAHOM».

Bripouem, HEKOTOPBIE TPOU3BOAUTENN MOTYT paboTaTh ¢
«AIIaHOM» BIIOJIHE YCIIELTHO, IOTOMY YTO CaMH MOT'YT €r0
nprKaTh. TOMBKO 1151 3TOTO HYXKHO OBITh «laHOHOM».

ITPUMEP 2
Becnoit 2014 roma B cBsI3u ¢ COOBITUSIMHA Ha YKpawHe
u B Kpeimy, BBegeHuem caHkuuii nporus Poccum u



YXYALIEHUEM BO3MOKHOCTEN KPEAUTOBAHUS POCCUHCKUX
0OaHKOB M TPEINpPHATAN B 3aMaJHbIX OaHKaX MPOU3OIILIO
HEKOTOPOE «IIPUTOPMAKUBAHUE» POCCUICKON SKOHOMUKHU.
B sror moment mnocraBmmku I'A3[IPOMa nHaumHaioT
KasnoBarbes: «[TASIIPOM nHam He marur! 3anepxuBaer

iatexu! DTo — YTO-TO HechablxaHHoe! A Bemb OH
— OCHOBHOHM Ham 3aka3umk! Kak xkwuth, kak padorarh
Jayblie?»

A Begp TA3IIPOM - 310  KpymHeilee

rOCIpeNIpUATHE, MOHONOMUCT. OT TakuUX MNpeanpUATUN
BCErJa MOXHO OXHUJAATh, YTO OHU MPUTOPMO3AT IJIATEXKHU,
OyIyT 3ajilepKMBaTh OIUIAThHl... Takoe ¢ HUMH CIydaercs
yacteHbpKo. [IpuumHa mMoxeT ObITh Ji0OOW. Hampumep —
’KeJIAHWE TIPYKaTh CBOMX IOCTaBHIMKOB. Mim 3apepixka
TUIaTeked MOXKET MPOMCXOOUTh BOOOIIEe 0e3 Kakux-Tuoo
0coObIX mprurH. C MOCTaBIIMKAMHU, KOTOPblE padoTaloT C
teM ke ABTOBA3oM, ¢ P2K]I ninm, k npumepy, ¢ MIpUsIMU
u IlpaButenscTBamMK obnacTel, Takoe CilydyaeTcsl CIUIONIb
U psajgoM. W Bce 3HAIOT, YTO TOCKOHTPAKThl MOTYT OBITh
BBITOIHBIMM, HO BCEI/la — HITYKa JIOCTaTOYHO PUCKOBAHHAS.
VnuButensHO Kak pa3 apyroe. Ilodemy Te, KrtO
nocrasisin FASIIPOMy, nymainu, 4to 310 UX HE Kacaercs?
Toneko mnoromy, uro I'ABIIPOM HeckonbkO JieT Bej
ce0s1 cO CBOMMH IOCTaBIIMKaMU Oojiee MPWIMYHO, YeM
MHOTMe JIpyrue rocrnpeanpuAaTtus? Wiy 3T nocraBlvKy
AyMajJd, 4YTO OHM IpUBHJIETMpOBaHHbIE? BOT XW3Hb U
MOKa3ajla UM, YTO NMPHUBUJIETUI TAKOroO pojia B MOCTaBKax
roCrpeanpusTHsIM He ObiBaeT. Puck ectb Bceraa.

Bur CITPOCUTE, KAKOC OIMPEACIICHHUC OOJIbIIM KOHTpAKTaM JaM



s cam? 1o moemy MHeHHIO,

00JILIION KOHTPAKT — 3TO KOHTPAKT, caM (PaKT
MOMUCAHNS U Pean3anui KOTOPOro BLIBOAUT Bam
Ou3HeC Ha HOBBIIl YPOBEHb.

A 3Haerte, 4yTO HanOoJIee SIBHO OTJINYAET IEPErOBOPHI BHICOKO-
T'O YPOBHSI OT OOBIYHBIX ?



JToMUHHPOBaHUeE
Kianenra u oo0s13areJibHbIE
IPOBEPKH «HA BIIMBOCTb»

Kak Bel mpencrapisiere ceGe rmeperoBopbl BHICOKOTO YPOBHSI?
PockorHblil KabuHeT. BoJbIIol 1 10pOroi NeperoBOPHbIN CTOJI.
[IpencraBuTesnpHbIE NIEPETOBOPILIMKY B CTPOIMX KOCTIOMAaX CH-
JSIT APYT HAITPOTHB JIPYTa U, MONUBast KoeeK, BEKIUBO 0OCYK-
JAI0T JeTasii OyAyIero CoTpyIHIMYECTBa.

A Kak MOXeT MPOXOAUTb BU3UT K KPYTOMY KOPIIOPATUBHO-
My 3aKa3uMKy B JecTBUTEIbHOCTU? B Ha3HaueHHOe BpeMs Bl
npueskaere Ha BcTpedy. CHauana Bac mapunylot B npenOaHHu-
ke. [Totom Bce ke 3amyckaloT B KabuHer. Bosnbio 6occ cuaut
3a CTOJIOM Y 3aHUMaeTcsl cBouMu jenaMu. Co3aaercs Bnevarsie-
HUE, YTO Bl NpUIIUIM 3ps U HE cTOUTE ero BHMMaHus. Hakonen
OH IIOJHUMAET IJ1a3a Ha Bac v roBoput: «Y MeHs MaJio BpEMEHHU.
UYem 3anumaercs Bama Komnanusa? W ocrasisite cBou Ipes-
noxenus. Kceraru, ¢ kem Bol padotamu? [IpencraBbre Ham Barm
pekomeHaanumn». B ator MoMeHT Bbl uyBcTBYeTe ceOst Kak JBO-
€YHUK, HE CIIEJIABIINI JOMAIIIHEE 3aJaHUE.



A teneps camoe unTepecHoe. Hag Bamu rimymuTcst TOT %ke ye-
JIOBEK, KOTOPBIA NP APYrux OOCTOSITENbLCTBAX BhilIea Obl Bam
HaBCTpeYYy, MPUTTIACKIT Obl TPUCECTB, MPEIOKIIT Obl Yaid MK KO-
(e u B HGecene ¢ Bamu Obu1 OB caMO payIIve.

Tak B ueMm xe neno? I'ne 3mech mogBox?

Jleno B TOM, 4TO MeperoBOPbl BHICOKOTO YPOBHS UAYT B IBYX
Pa3HBIX PeKMMax — KOMMEPUECKUX IEPETOBOPOB U KECTKUX Tie-
PErOBOPOB.

* B pexxrMe KoMMepUuecKuXx MmeperoBopoB 00e CTOPOHBI TIpe-
CJIeIyI0T CBOM MHTEPECHI, HO MTPU 3TOM IMOHUMAIOT, YTO U IPYTron
CTOPOHE HYKHO JIaTh BO3MOXHOCTh TIONy4uTh Bbiromy. [lepero-
BOPBI OCHOBAHBI HA OECCMEPTHOM TPHHIIUTIE «Thl — MHE, 51 — Te-
6e». DTOT CTUJIb IEPEroBOPOB OJIeCTSILE TPOIEMOHCTPUPOBAH B
punbme «MomuaHue ArHsAT», B TeX ¢parMeHTax, rae ['anaudan
Jlexktep Bener neperoBopsl ¢ Knapuccoit Crapnunr. 'anau6an
Jlektep — xopoumii puMep NeperoBOpIMKa BHICOKOIO YPOBHS,



yero He ckaxelb o Knapucce CrapiauHr.

» Kommepueckre neperoBopsl B 10001 MOMEHT MOTYT Iepeii-
TH B )KECTKHE IeperoBopsl. [IpuHIMIT 3TUX NEperoBOpoB U mpa-
BWJIA MX BEJIEHUS COBEPILEHHO pa3inuHbl. Hactoneko, 4ro:

«Ecau Bbl mpojoskaeTre BeCTH KOMMepUeCKHe
neperoBopbl, korga KimeHT yxke Hauaja BecTH ¢
Bamu :xecTkmHe meperoBopbi, — Bbl 3TH XKecTkmue
neperoBopbl 0THO3HAYHO MPONTPHIBAETE».

* B xecTkux neperoBopax OiHa CTOPOHA IBITAETCS YIOBJIE-
TBOPUTb CBOM MUHTEPECHI 3a cueT Apyroi. To ectb Bai onmoHeHT
C YIOBOJIbCTBHEM 0TOepeT Yy Bac B cBOIO MoJib3y BCe, UTO yAaCT-
cs1. Emy HaruteBath, nmomyuute i Bol uto-HuOyab. EMy Bce paB-
HO, uTO BBl B pesynbrare Oynere uyBcTBOBaTh. OH BhikMeT Bac
J0CyXa, €CJIU CMOXET.

* OpiHa U3 cepbe3HeHIMX omMOoK, KOTopyio Bel MoxeTe 10-
IIyCTUTb B IIEPETOBOPAX BHICOKOT'O YPOBHS, — HE YJIOBUTh MOMEHT
nepexofa K )XecTKUM rneperoBopam. 1 31ech HETOCTATOK OIbITa
— nonOenpl. Bropas nonoBuHa — camooOMaH: Bam Tak xouercst
noTy4yuTh 31oro KnumeHra, uto Bel oOMaHbIBaeTe camu cebs1. Bol
nymaerte: «Bapyr ato 6bu1 He Haesn? Wnm, moxet ObiTh, KieHT
yero-to He MmoHsn? HyxkHO mocrapaTbcsi yroBOpuTh ero. Yoe-
IUTh MO-XOpoIIEMY». B 3ToT MOMeHT BblI yke npourpanu nepe-
TOBOPBI.

¢ J1)151 IEperoBOpOB BBICOKOTO YPOBHSI OYEHb XaPAKTEPHO, YTO
KnueHT BeikMMaeT U3 Bac CBEpXBBITOIHbIE YCIOBHS, HAIIPUMEP
ckuaky 40-50 %, nocne dero BeiroHsieT Bac ¢ mozopom. [la, Bet



HE OCJIBIIIAJIMCH: OH He OyaeT ¢ Bamu pabGoTtarh Ha 3TUX IIIOKO-
JIQ/IHBIX YCJIOBHSIX. 3a4eM 3Ke Torja oH JaBui Ha Bac? Beokuman
9Ty CKuAKY? 13 BpOXKIEHHOTO cagu3ma, 4ro Jiu?

HaBaiite paszdepeMcs B NMPUUMHAX, TIO KOTOPbIM CTaTyCHbIE
KiiveHTsl mpy Ha4aJIbBHOM 3HAKOMCTBE ¢ Bamu nepexogsr B pe-
JKMM KECTKUX IIEPETOBOPOB UJIM KAK MUHUMYM YCTpanBaloT Bam
00s13aTesIbHbIE «ITPOBEPKU HAa MPOYHOCTh».

OHM IOTKHBI IOHSTD, YTO BbI U3 ceds rpe/cTaBiseTe Kak mno-
TEHLIMAJIbHBIN MTAPTHEP, MOXKHO JIM BecTU ¢ Bamu nena, «Baputh
¢ Bamu kamry». Hackonbko Bl onbiTHEI? Hackosibko HaiekKHbI?
VYmeere i Bol nepikath s3bik 3a 3ydamu? Ectb n y Bac onbiT
PabOTHI C O-HACTOSIIIIEMY KPYMHBIMUA KOHTPAKTaMU?

Kak 3to nmposeputs? Cripocuts, MHOTO Jin y Bac Obu10 KOH-
TpakToB Ha 10 MmumonoB u Beie? Ecim y Bac ects X0Tb
HeOOJIbIIION OMBIT IEperoBOpoB, Bel Bcerna ckaxere To, uto Kim-
€HTY XOTesIoch Obl ycibliath. COBpeTe — HeIoporo Bo3bMeTe.

[Tonpocuts Bamm yupenurenbHbie 1oKkymeHThI? Hy 1 4to ¢
Toro? Kakoe-To 1opuandeckoe quno y Bac HaBepHsKa umeercs,
TeM OoJiee YTO perucTpaiusi HOBOro NMpeanpusITUs B HAIllM JAHU
cTouT Komnenku. Jlunensun? [laxe eciu JesATENbHOCTb JIMIEH-
3upyemasi, MHOrue ahepucTbl UMEIOT JIMIIEH3UM HE XYyXkKe, YeM
y HOOPOCOBECTHBIX MpEANIpUHIMATeNeid. B 1enom MoxHO cre-
JIaTh BBIBOJI, YTO HUKAKUE MPEeACTaB/IEHHbIEe BaMy TOKyMEHTHI He
MOT'YT MOJIHOCTBIO FApaHTUPOBaTh Barry 1o6pocoBeCTHOCTh Kak
napTHepa.

Pexomenpamm? MM MoxHO Oonee MM MeHee JI0BEpSTh,



TOJIbKO KOT/Ia 3aKa34MK JIMYHO 3HaKOM C¢ pekoMmeHaaresnem. Ho u
TYT peKOMEH/IAlMsl BCEro JIMILb O3HAyYaeT, yto Baie corpyaHu-
YeCTBO CO 3HAKOMBIM 3aKa3uMKa MPOILIO Xxopoio. OAHAKO 3TO
ellle He rapaHTUs YCIIEIIHOCTM HOBOTO KOHTpakTa. Mano Ttoro,
YTO pe4b MOXKET UJITH O COTPYIHUYECTBE MO COBEPIIEHHO pa3-
HBIM BOIPOCAM, TaK eIe M pa3Mep MPOEKTOB MOKET OBbITh pas-
HBIM. 3ameuaresibHO, 4To 3HakoMomy KieHTa ycrenHo Bhios-
HuM poekT Ha 100 ThIc. pyOnieit. ITo ellie He rapaHTUpPYyeT, YTO
npoekT Kinenra Ha $10 MyTH OyieT peajin30BaH Tak Xke YCIEITHO
i 4to Bel He cOexXuTe ¢ STUMU JICHbraMH.

Kcratu, umeete v Bbl onbIT peamzaliiv MO-HACTOSILEMY
KpynHbIX MpoeKToB? Crienrduka KPyMHbIX MPOEKTOB CUJIBHO
OTJINYaeTCs OT Crenu@UKu MPOeKTOB OObIUHBIX. B mpoekte Ha
$10 MiH BBUIE3AIOT COBCEM He Te IpadiiM, YTO B MPOEKTEe Ha
100 Thic. pyOneit. MoxeT ObiTh, BBl KJIaCCHBIN 3KCHEPT, MOKa
peub uaeT o nmpoekrax ctomMocThio oT 50 1o 200 Thic. pyoIIei.
Ho $10 muH — 310 110 MoOBbIM MepKaM Hemasast cymma. U K-
€HT He XOUYeT 3a TaKue JAEHbIM ObITh TIOJIONBITHRIM KPOJTUKOM B
Bariem nepBom KpyIHOM IMPOEKTE.



[TosTOMYy MHOTHE ONBITHBIC MPEANPUHUMATETH YOEKICHDI:
4TOOBI Y3HATH YPOBEHb KOMITAHHH, HY’KHO TIOHSITh, UTO 32 YeJIO-
BEeK BelleT C HUMHM IeperoBopsl. Eciu coOeceJHUK Py MepBbIX
e «IIPOBEPKaxX Ha MPOYHOCTb» HE JEPKUT yaap — O YeM C HUM
pasroBapuBatb? Eciu ripu 0OCykIeHUH KPYITHBIX CYMM OH Ha-
YMHAeT HEPBHUYATH U MEJIKO TPSICTHCh — KaK MOKHO J1aBaTh Ta-
KM€ CYMMBI 3TOMY YeJIOBEKY U 3TOi KOMIaHuK? A eciu 1ocie
HPOBEPOK BUIHO, YTO YEJIOBEK OMBITHBIN U aIeKBATHBI, — C HUM
MOJKHO TOBOPHTb YK€ IO CyLIeCTBY. MOXHO HPEIoararh, 4to
OH 1 ero KoMmaHHsi IMEIOT OIBIT PEelleHus] Cepbe3HbIX BOIPO-
COB U paboThl ¢ GonpmMH NpoekTamu. KoHewHo, Takoi vesno-
BEK TOXE MOXET MOMbITAThCS «KUHYTh» 3aKa3urka. Ho XoTst Obl
He HaJIeJIaeT 10 HEOIBITHOCTHU [ITyMbIX ommOoK. K Tomy *ke B ce-
PBE3HBIX MPOEKTaX 00S3aTeTHPHO BO3HUKAIOT OOMBIINE Mpodiie-
Mbl. U pemarh uX BMECTe C OMBITHBIM NMAPTHEPOM 3HAYUTEIILHO



HaJle)kHee U criokoriHee. Kak roBopsT, «JIydllle ¢ yMHbIM MOTe-
PATH, YEM C JyPAKOM HaUTH».

HyXHO noHuMars, 4To [1J11 CEPbE3HOr0 3aKa34YMKa OCHOBHOM
MIPUOPUTET — BOBCE HE IKOHOMHU S ieHer. Eciu nmpoekT OobIoi,
3aTpaThl Oy/1yT 3HAYUTEIHLHBIMU B JIIOOOM ciTydae. 31ech BaKHee
BCEro, YTOOBI MTAPTHEPbI, KOTOPHIM 3aKa34MK IUIATUT TU [CHb-
', ObUIM OMBITHBIMU W HA/IEKHBIMHU, padOTaId CTAOMIIBHO, BO-
BpeMsi 00ecrieunsii pe3y/IbTar JOCTOMHOro Kauectsa. B oomem,
9TOOBI HE TO/IBEJIH. 3aKa3uMK HE XOUeT B UTOre OKa3aThCs MOJ-
HBIM MJINOTOM 32 CBOM K€ JIEHBIU.

Bripouem, i1 MHOTMX 3aKa34MKOB BOIIPOC SKOHOMHUU TOXE
CTOMT He Ha nocieaHeM mecre. Y 1es1o BoBce HE B OTCYTCTBUU
JICHET — JIEHbI'M Y HUX ecThb. [IpOCTO OMBIT MOACKA3bIBAET UM: TTO-
TOProBaBIIUCH, MOKHO U3PAJAHO COKPATUTh 3aTPATHI.

BONBIIMHCTBO TakMX 3aKa3YMKOB — CHJIBHBIE U OIBITHBIE TIE-
peroBopiiMKd. B TO ke Bpems cpenHuil npodecCuOHaTbHBIN
YPOBEHb MEHeKepoB 10 npojaxaM B Poccun u CHI' upe3BbI-
YyaliHO HU30K. bosee Toro: MHOrMe pyKoOBOIUTENIMN OTIEJIOB MTPO-
Jax, QUPEKTopa ¥ Jake COOCTBEHHUKM HEOONBIINX TIPeIpusi-
T caboBaThl Kak neperoBopiiku. OHU WAYT Ha MEepPeroBo-
pbl B «Aman», «Hopunbckuil HUKenb» uiam Ha ABTOBAJ, 3a-
paHee OCJEIUIEHHbIe KPYTU3HOM 3aka3zunka. C HUMU Jaxke Ha-
npsrathCcsi 0C000 HE MPUXOAUTCS. A Tenephb IMpeacTaBbTe: Cla-
Oblii IEPErOBOPIIUK, UMEIOIINI OOJIbIIIUE TOJTHOMOYMS HA CKU/I-
KM M OTCPOYKM IUIATeXka, MPesIaraloiiid ToBapbl U YCIYTH, KO-
TOpbIE KaK pa3 HYKHBI IPEIIIPUATHIO 3aKa3uMKa. B aton curya-



MM TPYAHO yIepKaThCsl, YTOObI HE OOEPHYTh YCIOBHUS B CBOIO
nosb3y 1o MakcumyMy! [la n 3aueM caepxuBarbcsa? Yem BbIroa-
Hee YCJIOBUSI 3aKYIKH, TeM OoJbliie MPUOBbUIMA OCTAETCS 3aKa3UM-
Ky. A €cjiM NMOCTaBIIMKY padOTaIOT ¢ HUM ceOe B YOBITOK — 3TO
UX MPOOJIEMBI.

MHorga Ha neperoBopsl MPUXOAAT TAKHUE MEHEKEPHI 10 MPO-
JakaM, 4TO 3aKa34MK MOHUMAET: O COTPYIHUYECTBE HE MOXKET
ObITh M peud. Komnanusi, KOTopast MOChIIaeT TaKUX COTPYIAHU-
KOB Ha CEpbE3HbIE MIEPETOBOPHI, HE MOKET PACCMaTPUBATHCS Kak
IIPUEMJIEMBIN TAPTHEP. A HaJ PULIECIIAM HA BCTPEYY KOMMED-
CaHTOM 3aKa3UMK HAYMHAET OTKPOBEHHO KypaxkuTbcs. Hy uto
TYT CKaXellb?

Ectp Takne co0akm, 4TO CMOTpHIIb HA HHUX — H
HOTra caMa NMOJHUMAETCS UX MHYTh.

NNPUMEP

INocmoTpuM, Kak moTeHUuanbHble KiMeHTB MOoryT
npoboBarb Bac Ha mpouHocTh W Kak Bbl  Mokere
UCIIO/Ib30BATh 9TU MOMEHTBI IIEPETOBOPOB B CBOIO IOJIb3Y.
PacckasplBaeT OIMH M3 HAIUMX IAPTHEPOB, COBJIAJEIIEL]
Ou3Heca 1o TOProBJie CTpoMaTepraIaMHu:

— MHe [0CTaTO4HO 4YacTO MPHUXOOUTCS BBIE3KATh K
KPYIHBIM 3aKa34MKaM, YTOOBI BCTPETUTHCS C KIJIIOYEBBIM
JULIOM ¥ JIMYHO OOCYIWUTb YCJIOBUSI COTPYJHUYECTBA.
Crpoutenu, KoHe4HO, pebsrta Teprbie. OHU cTapaioTcs
BCAUYECKU «OTKATh» CUTYALUIO B CBOIO NON1b3y. Ho 3a MHOTO
JIeT B NEpPeroBopax s M3y4Yws UX XUTPOCTU HAU3YCTh U
BBIPAOOTAII CBOIO CXEMY, KaK C HUMH Jiy4le oOmarbcsi. OHa



COCTOMT U3 YEThIPEX ITAIOB.

1. Pa3roBop Hu 0 yem.

2. Ilyranue 1meHoii.

3. locTuKeHHE JOTOBOPEHHOCTH.

4. CoryacoBanmue geTaJei.

Paszropop Hu o uyem. KimeHT xzer, uTo s 3aiiny
B ero KaOWHeT M cpa3dy HayHy 4YTO-TO €My IIpejyiararh.
[Mony4aercsi, 1 B HEM 3aMHTEPECOBaH. A OH BO MHE — HeT.
3Ha4UT, MOSI TIO3UITHS B IIEPErOBOpax MPOUTpaHa ¢ CaMoOro
HavaJja.

ITostomy g mocrynaio no-gpyromy. llpwesxkarn k
Kimenty, 310poBatock, MpUCaKUBAIOCh U 3A60JICY PA32060D
Hu 0 uem. Ha moGsle otBnedeHHsle Temsl. [lorona, noporw,
OTABIX... TOJIBKO HE O TOM, PaJu 4Yero 5 npuexai. I oBopio,



a caM nocmarpusaio Ha Kimenra. [ToHumarore Tak.

Mos tens — uto6sl KiueHnT nepbiv ckazan: «Hy nagHo,
JaBaiTe MOTOJIKYeM O Jiesie». Eciii OH 3TO TOBOpUT, 3HAYMT,
OH TOX€ 3aMHTEPECOBAH B COTPYAHUYECTBE U HAILW C HUM
MO3UIIMHU B MIEPEroBOpax Kak MUHUMYM PaBHBI.

IIyranue nenoii. Ilocne storo KimeHnT HauuHaer
Kugarh TOHTH: «Mbl oueHb KpynHass Kommanusa. V
HAC B CTPOMTENILCTBE IOCTOSIHHO HAaXOIUTCS HECKOJIbKO
KpPYITHBIX OOBEKTOB. A CpeJHHX M MEJKHX BooOme Oe3
cuery! Pa3symeercsi, Halll IOCTABIIMKA OOECIICUMBAIOT
HaM KCKJII03UBHbIE yciIoBUA. S moHMMarw, 4to Bl oueHb
3aMHTEPECOBaHbl B COTPYyIHUYECTBEe ¢ Hamu. Ho Mbl Takue
pelieHrsl TpMHUMAaeM B3BeIleHHO U oOaymaHHo. CHavana
Hy)kHO Bac mompoOoBaTh Ha KakOM-HHOYIb HEOOJBIIIOM
oobekte. [TocMoTpeTh, Kak Bbi cedst mokaskere. Bo3bMeMm, K
npUMepy, OOBEKT TaKOi-T0. Bbl MOIM Obl MOCTAaBUTDH IS
Hero MarepuasioB npumepHo Ha 10 muH. Ecte n y Bac
OITBIT paOOTHI C TAKUMU OOBEKTAMU M KAKUE KCKITIO3UBHbIC
ycioBHs Bbl MOkeTe HaM MPeIOKUTh 7»

KimenT roBopur, a caM BHUMATEIbHO HA MEHS CMOTPHT.
Kak s pearupyio Ha cymmy 10 mun? Hauvan mm s
BbIKa3bIBaTh BOJTHEHUE WJIM 3aMHTEpPecOBaHHOCTh? Ecnm na
— 3HAUUT, 51 HE MPUBBIK K KOHTPAKTAM Ha TaKUe CyMMBI.
A pa3 onbita paboThl ¢ MOJOOHBIMA KOHTPAKTaMH Y MEHS
MaJlo, TO ¥ 3TOr'0 KOHTPAKTa 51 HE YBUXKY KaK CBOMX YILIEH.

Uro penarp, ecim KimeHT HaszBan cymmy, Kotopas
MHE KaXercsl O4yeHb Ooubloi? $1 HauMHal 3a7aBaTh
YTOYHSIONIME BOMPOCHl MO0 BTOPOCTENEHHbIM ITyHKTaM, a
TEM BpeMEHEM [IeJli0 B yMe HazBaHHYI0 KimeHntom cymmy



10 miu? Kpyro. Ho Bemp oH ke He cpasy Oyzer OpaTb
MmarepuasoB Ha 10 muH. Ckopee Bcero, Marepuaibl OyayT
3aKyNnaTbCsl B COOTBETCTBUM C I'pa(pMKOM CTPOUTEJILCTBA.
CKOJTBKO MOXET CTPOUTHLCS Takoi 00bekT? HaBepHoe, rom.
Tak, 10 MJH B rog, a B Mecsll 3TO CKOJbKO Oyner?
833 Toic. Toxe Hecnabo. Ho Bep OH ke He Oyner nenarh
3aKyIiKy pa3 B Mecsi? Ckopee BCero, ocTaBku OyayT UATU
exeHenenbHO. Ha kakyio cymmy? 200 ThIC. ¢ KOMEWKamu
B He/lemo. A 4TO, BIOJHE OOBIYHBIM KOHTpakT. Hudvero
0COOEHHOTO.

Kak TOonbko Bbl NpUBBIKIM K 3asBJEHHON cymMMme
KOHTPaKTa, MOXeTe ABUraThCs Aajblie. Yurute: y Kinuenra
€CTb HECKOJIBKO NPUYMH Ha3BaTh CYMMY KOHTpakKTa
noOosnbiie. Bo-mepBpIX, 3TO TOBHIIIAET €ro CTaTyc B
MEPETOBOPAX. YCUIIMBAET €T0 NO3UILIMIO. BO-BTOPBIX, TaK OH
MOJXET BbIragaTh Oojiee BhIrofHbIe ycnoBus. EMy u HyXxHO-
TO MatepuaioB Bcero Ha 500 ThiC, HO OH OyaeT oOCy aaTh
¢ Bamu kontpakr Ha 10 mutH. Pacniminer rpauk nocraBok.
Beokmer w3 Bac MakcUMaiibHble CKHUOKM U OTCPOYKH
riatexa. [lorom HauHyTcs nocraBku. KiMeHT nmonoxner,
noka Bbl mocTaBuTe Marepuaibl B Hy)KHOM eMy o0beme —
Ha 500 ThIC, a MOTOM IpHAEpeTcs K YeMy yrogHo. OOBUHUT
Bac B ToM, uto Brl rutoxo padoraete. M pa3opBeT KOHTPAKT.
[Monyuwnrcs, uro nipu oobeme noctaBku B 500 ThIC. y HEro
Oyzer ckuaka, kak 3a 10 muH. U Bbl ke eme ocraHerech
BUHOBAaThIMH.

[Tostomy, 4TOOBI HE OCTaThCsl B [ypakax, AaBaiiTe
CKHMJKY TOJIBKO MPOMOPIMOHATBHO TOMY 00beMy, KOTOPBIH
peasibHO ObUT MocTaBieH. Henb3s faBaTh CKMAKY ceiyac



nog Mupuyeckue o0bembl B OyaymeM. BynyT oobembl —
Oy/IeT 1 CKUIKa.

HocTum:kenne noropopeHHoctu. Ilocie Toro kak
Bbl cripaBusvich ¢ mpeAbIoyIIAM 3TArioM, HACTaeT BpeMsi
IJIsl TIeperoBOpoB Mo cymiecTBy. M 31ech camoe riaBHoe:
He Ooiimecy npeonazamsv! Ecim Bbl B 3TOT MOMEHT He
npeioxkute KiMeHTy oTKaT ¥ mpouune JIMYHbIe YCITOBUS —
Apyroi BO3MoXHOCTH y Bac He OyneT. Cepbe3HbIi UelloBeK
TpatuT Ha Bac Bpems, BcTpetwica ¢ Bamu, xpan Bammx
NPEIJIOKEHUI 1 HE TIOJTYYIJT UX. 3aUeM eMy BCTPeuaThCs ¢
Bamu BHOBB?

TosbKO HYKHO TIOHUMATh, KOMY U UTO Tipeyiarats. Eciu
Bol Beniete meperoBopbl ¢ COOCTBEHHUKOM OM3HEcCa, OTKaT
MOXET OBITh HEyMeCTeH. XOTsI U TYT BO3MOXKHBI BAPUAHTHI.
Ocob6eHHo, Korjga COOCTBEHHUK — MAAOWULi TTapTHEP.

B kpaitnem cityuae, Knment cam Bam ckaxker: «51 neHio
Bame npennoxenvie. Ho maBaiite mpocTo y4urem ero B Bujie
JOTIOJTHUTETHON CKUIKI».

Ha »T1oii cTagum meperoBopoB cOMAcyloTCs oOmas
CyMMa  KOHTpakTa, o0Obembl, cpoku. Ecmm B
JoroBaprBaeTech, Bbl ObeTe MO pykaM U 3amycKaercs
cotpyaHrdyecTBO. OOBIUHO Y MEHsI BCE ITarbl IEPEroBOPOB
OT HavaJla BCTPEYH 10 yAapa Mo pyKam MpPOXOAAT MO TOU
cxeme 3a 30-40 MHUHYT.

CornacoBanue jgerajeil. Yaapup 1o pykam, Bl
MIPUIIUTA K paMOYHOMY corameHuio. [lotom HaumHaeTtcs
COIJIaCOBAaHWE U YTOUHEHUE JIeTaJlell B3aUMOAEWCTBUSI U
rpacduka nocraBok. VIMeHHO Ha 3TOM cTaluM onpeesseTcs
peasnbHasi cymma npoekTa, kotopasi ¢ 10 MiIH chekuBaeTcst



A0 MOJIYTOpa MUJIJIMOHOB.

Ecu Bel XoTHTE YyBUIETH, KAK UAYT [IEPETOBOPHI [0 OOJIBIINM
KOHTpaKTaM, ocmoTpute M «Bansr Helo-Fopka» MapTu-
Ha Ckopcese. OOpaTuTe BHUMaHKE Ha CIEHY YINYHOW OWUTBHI B
caMoM HayaJjie KapTuHbl. [leperoBopbl BLICOKOTO YPOBHS 110 CYTH
CBOel — Takas e OoiHs. B ¢priibMe Xopolo BUIHO, YTO JIMIIb
HEMHOTMe YyBCTBYIOT ceOsl B 9TOil O0liHe Kak pbida B Boze — K
NpUMepy, MSICHUK C HOXKaMU — JIMJIep OIHOHM M3 OaH[ WiId Hp-
JIaHJIell-CBAIIEHHUK ¢ TyOuHOi. OcTajbHbIe ke HUYEro He Mo-
I'yT UM MPOTUBONOCTABUTh U TOJBKO OECCIABHO MOrvOaIoT Moj
ux ygapamu. OObIYHOE MYIIEYHOE MSICO.

W3 3T0r0 MOKHO cliesiaTh BaHbIN BbIBOA. Bbl MOXxeTe Heruo-
X0 MpojiaBaTh OObIYHbIE HEOOJBIINE U CpefiHIe KOHTpaKThl. Ho
OOJIbIIIE KOHTPAKTHI TOTPeOyIoT OT Bac pyroro ypoBHs 1oAro-
TOBKM U NMPO(ECCUOHAIN3MA, IPYIOro OIbITa, APYyrux peduiek-
coB. B nmeperoBopax BBICOKOIO YpOBHsI ycliex He npujeT K Bam
caMm co0oi. M Ha cyacTIIMBYIO CITy4ailHOCTb PACCUUTHIBATH TOXKE
He ctouT. Bel 60 nmpodeccronarn, oo mymedHoe Msico. Tpe-
THETO HE JIAHO.

Eciu Bel XoTute crath npogeccroHaioM B EPeroBopax Bbl-
COKOTI'0 YPOBHSI U 3aKJIIOYEHUH OOJIBIIMX KOHTPakToB, Bam npen-
CTOMT MHOromMy HayuuTbcs. M B 3ToM Bam nomosker Most KHura.

B KHure s pacckaky 0 caMblX BaXKHBIX BEILIAX, KOTOPBIE 51 BbI-
HEC 13 CBOETO AEBATHAIATUIIETHETO ONbITA IEPErOBOPOB U MPO-
aax. Bee 911 rozpl 1 MPOBOAMII HEMAJIO NIEPErOBOPOB KaXKAYI0
HEZEN0 U MPOBOXY 0 cux nop. [Ipu MoeM neBsTHaaaTUIET-



HEM CTaXe 1 ellle He CTaJl UIeabHbIM MeperoBopIrkoM. Jlase-
KO HE BCE MOM IEPErOBOPHI 3aBEpIIAIOTCS YCIelHo. Bripouem,
CTOIPOLICHTHBIN ycriex Bpsij Ju Bo3MoxkeH. Kaxple cBou nepe-
TOBOPHI 51 pa30Kpaio ¢ COTPYAHUKAMU, KOTOpPbIE y4acTBOBAJIHU B
HUX BMeCTe CO MHOU. YacTeHbKO N0 pe3ysibTaTtaM pa3dopa s 1o-
HMMAIO, B KAKOM MECTe NIEpErOBOPOB s1 AOITYCTHII OIIMOKH 1 KaK
MO>HO OBLIIO TMTPOBECTH UX Jiyullle U 3peKTUBHEe.

Becb cBoil onbIT s npuoOpes, HaOuBask IMUIIKK U HACTyHast
Ha rpadmu. Hanetoch, uro Omaromapst 3Toii kKHure Bel cMokere
n30eXkaTb MHOTHX OIIMOOK, M3-32 KOTOPBIX 1 TIOTEPSUT THICSTUH
KiMeHTOB U AecATKM ThICSY KOHTPAKTOB, a TaK:Ke BO3bMETE Ha
BOOPYKE€HHE O0COObIe MPUEMBI U CIIEIITEXHOJIOTUH IEPErOBOPOB,
KOTOpbIE 51 OIUIATUJI CTOJIb JIOporoi 1enoit. OtpadoTaB ux Ha
NpaKTHKe, Bl cMoXeTe ObICTPO MOTHATHCS HA COBEPILIEHHO APY-
roil ypoBeHb NEPErOBOPOB U MPOAAXK M CIKOHOMHUTE HECKOJIBKO
JIeT CaMOCTOSITEJIbHOTO HAOWMBaHUS IUINIEK B KECTKUX IMEPero-
BOPHBIX pyOKax.

Bripouewm, korga Bel BeiiieTe Ha HOBBIM YPOBEHbB, Bbl Bee paB-
HO OyJere aKTWBHO HAOWBATh IIMIIKW U HACTYIATh Ha rpadIy.
310 HeoOXoaUMas 1IeHa Pa3BUTHSI TPOPECCHOHATIBHOTO Mepero-
Bopimrka. Ecim Bl xoTuTe cTath mpodgeccroHaaoM 1 ocTaBaTh-
cs1 UM, Bbl 10JKHBI pa3BUBATLCS BEUHO.



I'masa 1. 9ranel
00JILIINX KOHTPAKTOB

OcHoBHast Macca OOJIBIIMX KOHTPAKTOB 3aKJII0YAETCS C KOp-
MOPATUBHBIMU 3aKa3UMKAMU, TO €CTh C TOCTATOUYHO KPYITHBIMU U
CEpbE3HBIMU OPraHU3ALMAMU U MTPEIIPUATUAMMU.

['maBHOE cpencTBO MPUBJIEYEHUS] KOPHOPATUBHBIX 3aKa3uM-
KOB — UYHDIL KOHMAKM, AUYHbIE OMHOWEHUS U JUYHbIE CE53U .
OcHOBHasl TEXHOJIOTHSI, KOTOpasi UCTIONb3YyeTCsl ISl TIpUBJieye-
HUsl KopriopaTuBHbIX KimeHTOB, — axmuenwvle npoodadxcu. Huxe
MIEPEYMCIIeHBI ITAIbl AKMUBHBIX NPOOAXC B UX KJIACCUYECKOM Ba-
pUaHTe.



IlocaenoBaTeLHOCTDH JAEeHCTBUI NIPH
aKTHBHOM npusJiedennu Kimenros

[Tpu MaccoBOM MpHBIIcUeHUH HEOOJBIIIMX U CPEHUX KOPIO-
PaTUBHBIX 3aKa3YMKOB HEOOXOIUMO JIECTBOBATh B OMpeesieH-
HOW IMOCJIeJ0BATEIbHOCTH.

1. IloaroroBka cnuckoB KineHros:

* BLIOOD HarpaBJieHUi paboTH Ha OCHOBE 1ieneit Kommannu u
JIMYHOTO TIJTaHa TIPOJAXK;

* cocTaBlieHHe pabourX CITMCKOB (CITPAaBOYHUKH, Oa3bl JaH-
HBIX, Tpecca, IHTepHeT, 00X0/1 3MaHUM U T. II.).

2. IlpeaBapuTeJibHasi pacchblIKa KOMMepPUYeCKUX Nnpe/i-
Joxkenni — pake, E-mail, kypbepsl, moura (npu Heoo6xo0-
JIMMOCTH 3TOT 3TAl YaCTO MOKET OBITH NMPOMYIIEH).

3. IlepsBblii 3B0HOK KiineHTy (11€J1b — MPOAATh BCTPEYy):

* BBIITU Ha KJIIOYEBOE JIUIIO (PUHUMAIOIIEe PEIIeHus IO UH-
Tepecyoiemy Bac Borpocy);

* NTIO3HAKOMUTHCS, IPEJICTABUTHCS (MMEHa, (haMUTUU U — Ke-
JIATEeJIbHO — JOJKHOCTH JIOJIKHBI OBITh HA3BaHBI C 00EUX CTOPOH);

* BbI3BAaTh HAYAIBbHYIO 3aMHTEPECOBAHHOCTD;

* [IOJIyYUTh HavYaJIbHYI0 MH(popmanuio o Kimenre (eciu Bo3-
MOJKHO);

* HA3HAYUTh BCTPEUY (COIIacOBaTh 1aTy, BPEMS, MECTO).

4. Berpeua ¢ KiimenTom (mean — npojgats Komnanuio):

* nipe3eHTaIys Kommanuu (peKoMeHAyIo — Kak MOXHO KOPO-



ye!ll);

* nony4enue uagopmanuu o Knuenre;

* BhIsIBJIeHUE noTpeOHOCcTell KitneHnTa B ToBapax/yciyrax Ba-
et Komnanum.

5. IIpe3enTtanus (1eJb — NPOaaTh TOBapP/ycJIyry):

* JIOCTUKEHHE JOTOBOPEHHOCTU MO YCJIOBUAM COTPYIHHYE-
CTBa;

* [IOANKCaHKE AOTOBOPa/KOMMEPUYECKOI0 MPEJIOKEHUS;

* OIjIaTa cyeTa.

6. IIpenocraBieHue ToBapa/yciyru.

7. Ilocaenyromue Npoaaku M1 peKOMeH JAIHM.

Bonee noppoOHyio uHdopmaimio 06 sranax akTUBHBIX MPO-
nax Bel cMoxere HaiiTm B moel kHure «IloctpoeHue otnena
IIPOZaXx C HyJIsl JO MAaKCUMAJIbHBIX pe3yabTraToB» (U] «ITutep»,
2006-2008), B raBe «[IpaBuia 6osi. Dtarbl aKTUBHBIX IPO-
JK>.

Kazasock Obl, Bce IOHATHO. MBI 3HaeM TOSTAITHYIO TEXHOJIO-
THI0, TO3BOJIAIOILYIO HAM ITPUBJIEKATh KOPIIOPATUBHBIX 3aKA34H-
koB. HauHem 1o Heit pabortats — 1 ycniex obecniedeH. [1poiimer
HEMHOTO BPEMEHH, M Mbl HAYHEM 3aKJTI04aTh OOJbIITNE KOHTPAK-
Tl OAUH 32 ApyruM. He tak nu?

He Tak. TexHonorusi akTUBHBIX MPOJAK, paCCUATAHHASA HA
OOBIYHBIX KOPIIOPATUBHBIX 3aKA3UMKOB, HE TOAUTCA ISl Tiepe-
TOBOPOB BBICOKOTO ypoBHS. U eciiu Bel BHUMATEIBHO MPUCMOT-
PUTECH K NIEPEUUCIICHHBIM BBIILIE STaraM aKTUBHBIX ITPojiax, Bel
MOVMETE MIOYEMY.



ITo 3TO¥ TexHoMOruM NoJTyvyaercsi, YTo Bbl ¢ Hayana u J0 KOH-
11a BEJETE MEPErOBOPBl C OJHUM U TEM K€ KJIIOYEBBIM COTPY/I-
HUKOM — pelaionmm JuioM no Bamemy Bonpocy. 1 neiictBu-
TeJIbHO, B HEOOJBIIMX YaCTHBIX KoMMaHusaX GONBIIMHCTBO XOTh
CKOJIbKO-HUOY/Ib CYITIECTBEHHBIX BOITPOCOB PelIaeT AUpeKTop. B
3TOM CJIy4yae pa3yMHasi CTpaTerusi — BbIXOIWUTh HA TUPEKTOPA,
BCTPEYATHCS Y JIMYHO C HUM PelaTh BCE BOIPOCHI.

Ho 3aki0unTh OOJBINION KOHTPAKT ¢ MeJIKOU hrpmoii y Bac
Bpsi/1 JIU TomyuuTcs. Y HeOosnbinoi KoMnanuu mpocTo Her Tex
JIeHET, KOTOPhIE CIEIAl0T KOHTPAKT TO-HACTOSIIEMY OOJTBIITM.
YrtoObl 3aKTI09aTh OOJIBIIME KOHTPAKTHI, Bam Hago BecTu mnepe-
TOBOPBI C KPYITHBIMU U CPETHUMU OPraHU3aLUsAMU C YUCIEHHO-
CTBIO COTPY/IHUKOB OT HECKOJIbKMX COTEH J10 HECKOJIBKUX ThHICSY
JeJIoBeK. A HEKOTOpbIe HarboJiee KPYyIHbIe OPraHu3aIlui UMEIOT
B IITaTe AECSATKU WU AK€ COTHU THICSIY COTPYJHUKOB.

B Takux opraHuzanusix B pelieHuH JIIoOoro CyniecTBEHHOrO
BOMNPOCA YYaCTBYIOT HECKOJIBKO KJTIOUEBBIX Jill. Kpyr coTpyaHu-
koB KoMrianum, yyacTByoIuyx B IpUHATUM pelleHus rno Barie-
My BONPOCY WIH BIMSIONIUX HA MPUHATHE PELIEHUs, Ha3blBa-
10T LIEHTpoM TpuHATUA petenus (LIITP) nnu neHTpom 3akynku

13).



PELEHMM
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="' IPUHATMA

BonbIMHCTBO 3THX JMoAel caMu Mo cebe He PUHUMAIOT pe-
mieHue 1o Bamemy Bonpocy. Ho Ux «HeT» MOXET KaluTaJIbHO
UCTIOPTUTH BaM meperoBops! Wi 1axe 3apyouThb CICNIKY Ha KOp-
HIO.

Tyt orpomHoe 3HaueHHE MPUOOpETaeT elle OfHa OCOOEH-
HOCTb KJIACCUYECKOM CXeMbl aKTMBHBIX Ipojax. Ilpeanomnaraer-
cs1, 9To KiMeHT mprHMMaeT pelieHne, UCXOAs U3 CBOUX MOTpeo-
HOCTEH, TO €CTh U3 PEAJIbHOW 3aMHTEPECOBAHHOCTU B TOBapax U
ycayrax Bamen komnanuu. [TockosbKy peds MAET O Mpojaxkax
KOPHOPAaTUBHBIM 3aKa34yMKaM, IPEAIOoaraeTcsl, 4Yro KJI4eBou
COTPYIOHUMK, C KOTOPbIM BBl BeieTe neperoBopsl, IEUCTBYET, UC-
xozs U3 uHtepecoB Komnanuu. Takum oOpa3om, UCXoqHas cxe-
Ma BCEM XOpOLIA MpH ABYX ycIOBUsX. Bo-niepBeiX, Bbl Moxere
pelIaTh Bce BOMPOCH C OAHUM KJIIOYEBBIM COTPYAHUKOM KoMm-
NIaHWU-3aKa34MKa. Bo-BTOPBIX, ITOT KIIOYEBOW COTPYIHUK JEU-



CTBYeT, ucxofsl u3 uHtepecoB cBoerl Komnanuu. Takoe BronHe
BO3MOXHO, €CJIM TOT KJIIOYEBOU YEJIOBEK — AUPEKTOP U OJHO-
BPEMEHHO IJIaBHBIN COOCTBEHHUK cBoert Kommanuu.

A Tenepb BepHEMCS OT UJIeaIbHOM CUTYallUM Ha HaIly Tpelll-
HYIO 3eMJTIO.

Haunewm c Toro, uyro narepecst Kommanum — 3to mud. Kak
JpakoHbl. Bce Mbl 3HaeM, Kak BBIIJISAAT JpakoHbl. TobKO Apa-
KOHOB He OBbIBa€T.

To xe u ¢ uaTepecamu Kommanuu. OTKyza oHA BOOOIIe MO-
ryT B3sThCs? YUTO 13 cebst npencrasiser Kommannsa? Komnanus
—3T0 Ky4a Oymar# B ceticpe. YupenutebHble TOKyMEHThI. Y HUX
HeT uHTepecoB. [loToMy UTO yupeauTenbHble TOKYMEHThI — ITPO-
cro Oymara, a Oymara aymath He MoxeT. Kpome Toro, Kommna-
HUS COCTOMT M3 MHOXKECTBA JIIOIEN — COTPYIHUKOB, Y KaKAOrO
U3 KOTOPBIX €CTh KaKue-TO Ju4Hble uutepechl. U bor ero 3Haer,
KaK UX JIMYHbIE MHTEPECHl CBSA3aHbl C MU(PUUECKUMU UHTEpeca-
mu Kommnanuw.

YV muorux Kommanwmii ectb IJIaBHBIA WIM JaKe€ €IUHCTBEH-
HBIN COOCTBEHHUK. B 3TOM Cilyuyae ero JIMYHble MHTePECH MOTYT
cTath TeMu caMbiMU uHTepecamu Kommnanuu. B Komnanuu mo-
I'YT TAK)KE UMETbCS HECKOJIBKO KJTIOUEBBIX COTPY/IHUKOB, YbU MH-
Tepechl B TUIaHe OM3Heca MPaKTHUUYECKN TOXIeCTBEHHBI MHTEPE-
caM IJIaBHOT'O COOCTBEHHUKA.

Cutyanmsi CTaHOBUTCS 3HAUUTESIBHO OoJiee 3amyTaHHOU, KO-
raa cooctseHHMKOB B Komnanuu Heckoibko. Eciv riiaBHbI co0-
CTBEHHUK TepsieT MHTepeC K OM3HECY, OHSATHE «uHTepech KoM-



MaHUM» OBICTPO YTPAUUBAET CMBICI.

HakoHnert1, Bo MHOTMX OpraHU3aIusiX HET U He MOXKET OBbITh pe-
QJILHOTO TJIABHOTO COOCTBEHHUKA. DTO rOCYIapCTBEHHBIE CTPYK-
TYPBbI, OIOJKETHBIC MPEINPUSITHS, a TAK)KE KPYIHbIC XOJIMHIH
B rOCY/IapCTBEHHOM COOCTBEHHOCTH. PyKOBOIMTE M 3THX CTPYK-
TYp — BPEMEHIIMKY TIO orpezesieHuo. M HauBHO gymath, OyaTo
YMHOBHUKH YIPABJISIIOT PETMOHOM U PaCTiOPSIKAIOTCS OI0KETOM
TaK, YTOObI MPUHECTH MAKCUMAJIBHYIO TOJIb3Y JKUTENISIM PErHO-
Ha. Bce 3HaIoT: OI0IKET co34aH I TOro, 4To0bl €ro MWINTh U
OTHOCHTH HaBepX JOJIKHYIO JOJII0 OTIIJICHHOTO. YeM oTindaer-
Cs1 I71aBa aJIMMHUCTPAIIUH — «XO35WH» OT IJIaBbl aIMUHHUCT PN
— «OecnpeieNbIrKa»? «X035IMH» OTIAJIMBAET OT OKKETa He
oomee 30—40 %, a «becnipenenbyk» — 10 90—100 %.

B oiHOM MBI MOeM ObITh YBEPEHBI HABEPHSIKA: OOJIBIITMHCTBO



JI0fIE, BXOASIIMX B LIEHTP MPUHSTHUS pEllIeHUs], IEUCTBYIOT BO-
BCE He 13 MHTepecoB Kommanuy, a 3 CBOMX JIMYHBIX UHTEPECOB,
KOTOPBIE MOTYT HE UMETh K MHTepecaM KoMIaHum HUKAKOro oT-
HoueHus. bonee Toro: MHorue kio4yeBble cOTpyaHUKM Komma-
HUM 3HaTh HE 3HAIOT, B YeM 3Tu uHTepechl Komnanuu 3akmoyva-
10TCA. [Ipyrue Kio4yeBsle COTPYJHUKH 3HAIOT, B YEM 3aKII0YAI0T-
cs uHTepechl Komnanuy, HO NOHMMAIOT UX KaK-TO IO-CBOEMY.
Yacro npeacraBieHus pa3HbIX COTPYAHUKOB oiHoW Komnanuu o
ee UHTepecax B KOPHE Pa3IMyHbl WK J1aXke AUAMETPATIBHO MPO-
TUBOIIOJIOKHBI.

Bce 3T0 pe3Ko OCIIOKHAET BXOKAECHUE B COTPYAHUYECTBO CO
CPEAHMMH U KPYITHBIMU OpraHu3alusamMu. Bel MoxeTe nenath um
odulMaNbHbIe MTPeJIOKEHNT; JEMOHCTPUPOBATh, ueM Baiu to-
Bapbl U YCIYTM MOTYT OBITH MOJE3HBI AJIs1 UX opraHu3anuu. Ho
KJIEPKaM, KOTOpBIE pacCMaTpUBAIOT Bally npeyiokeHus, Harwie-
BaTh KaK HA MHTEPECHl POAHON OpraHU3alluy, TaK U Ha BCE BbI-
ronpl Bammx npeasioskeHuit.

Yro xe penatp? DBpuka! HykHO mMpoOMBaThCS HA CaMBIi
Bepx! [maBHOE — BBINTH Ha camoro OoJbIoro 6occa M 3auHTe-
pecoBaTh €ro HaluMM IpeioxeHneM. Eciu mMbl joroBopumcs
C TJIaBHBIM OOCCOM, €ro MOJYMHEHHBIE BBICTPOSITCS 1O CTOWKE
CMUPHO U CIENAIT, Kak OH cKaxeT. Tak?

B teopun Bce xoporo. Ho nmpakTika, kak 0ObIYHO, OITPOBEp-
raeT TEOpHUIO.

NNPUMEP
Opranusanus — Haul MapTHEP — 3aHUMAETCs MIOCTABKOM



cnieqanusupoBadHbix 'CM.Mx kpynHeimve KnueHTst —
Poccuiickue xenesnsie qopord. OKOJO Tpex JIeT Haszal y
aupekTopa Komnanuy Bo3HuK 1A OsecTsAIas BO3MOXHOCTb
HNOJHATh OU3HEC HAa HOBBI ypPOBEHB: €I0 IO3HAKOMMIM
¢ HavajgbHUKOM O-cko¥l skene3Hol noporu. [Iporpamma
3HAKOMCTBA ObUIa TMOATOTOBJIEHA 3apaHee U MPOAyMaHa /10
MeJIOYEH: PECTOPAHBI, CayHBbl, BBIE3/l HA OXOTY... YIapHbII
OTIBIX NPOAOJDKAICA NATh AHEH. JIMuHble OTHOIIEHUA C
HAYaJIbHUKOM JIOPOTY BBICTPOWJIMCH 3aMevaTesIbHbIE.

B koHI1E OTABIXa HAYQJIBHMK JIOPOTH CKasal: «S BUKYy,
Thl MyXMK 4TO Hajgo. Bymem c Toboii padorars. Crymaii
K MOHMM CHaOXeHLaM, 5 pacrhopsikych — OHHM OymayT
3aKyHaTbCs yepe3 TeOsi».

C Tex nop npoIuIo Tpy rofa. 3a 3T TPH rojia He yIaJloch
OpraHu30BaTh HU OOHOU TOCTaBKU Ha O-CKYI0 keJe3HYI0
nopory. B To BpeMst Kak cO MHOTMMU JPYTUMU XKeJIe3HbIMU
JAOpOraMu COTPYAHUYECTBO UAET HopMasbHO. [IpaBaa, Tam
HE MBITAJIMCh 3HAKOMUTBCS C HAYAJIBHUKOM JIOPOTH B 00X0/1
HavyaJbHUKA CITyKObI CHAOKEHUSI.

PaccMoTpuM 3Ty CUTYaIUIO C TIO3UIMKA HAYaJIbHUKA CITYKOBI
cHaOxenus1 O-ckoii sxesne3Hou goporu. Kak Bel nymaere, Heyxe-
JIM OH CaM He 3HAeT, IJI€ MOKHO KYIIUTh CHIEUAIA3UPOBAHHBIC
I'CM? Kenaonmx nocraBisTh UX — COTHA. Bonpoc B TOM, KTO
U3 TOCTABIIUKOB Oy/eT /Jisi CHAOKEHIIEB CaMbIM MPABUJIBHBIM.
XOpOoMIui MOCTABIIUK JIOTKEH OBITh «CBOUM», HAJICKHBIM, YMe-
IOIIVM JIepKaTh SI3bIK 32 3y0aMu. A IJIaBHOE — OH JIOJKEH TITa-
TEeJIbHO YYUTHIBATh MHTEPECH CHAOKEHIIEB MIPU KaKA0M MOCTaB-
ke. [Ipu 3TOM Ha/J0 MOHUMATh, YTO CHAOXKEHIHI BOBCE HE pac-



CMaTpUBAIOT OTKAThl KaK JTOJKHOCTHOE MpecTyIuieHue. s Hux
OTKaThl — 3TO 00s3aTesbHAsA, TOJIOKEHHAS UM TIO JIOJDKHOCTU
YacTh UX JIMYHOTO j0xoa. [IpruieM ocHOBHAs 4acThb: OpUIIUATb-
Has 3apruiata 3HAYuT JIJIs1 HUX MeHblile. Takue cHaOXeHIIbl MO-
I'yT BOCIPUHUMATH JII00OE MPEIIOKEHUE O CYIECTBEHHBIX T10-
CTaBKax, He yYUTHIBAIOIIEE UX JIMUHBIA UHTEPEC, KAK MOMbBITKY
BOPOBCTBA U3 UX KapMaHa.

Kak HavaspHUK ciykO0bl cHaOxeHus1 OyJieT OTHOCUTBCS K JIU-
pekropy Komnanunu — nocrasmuka crienyainzupoBadibix ['CM,
C KOTOPBIM OH JIOJIZKEH COTPYJHUYATh [0 PACHOPSIKEHUIO HAUA Tb-
HuKa goporu? Kak k Hareiy u BeiIckouke. K Ha4aJIbHUKY CITy K-
Obl cHaOXeHHUsl 3apaHee He MOJOILIM, JIMYHbIE OTHOIIEHUsI He
BBICTPOWIJIM, 00 MHTEpece He JOoroBopuimch. [lombitanuch pe-
LIMTH BONPOC YepE3 €ro rosioBy. bosee Toro, BHICKOUKA M XaM
TIpUIIES K HeMY TSI COTJIACOBAHM S TTOCTABOK (0OOWTH CHaOKeH-
ua He ynanocs)! Hy, oH mokaxeT 3Tomy Harjiely Ky3bKUHY MaTh !
DTOT BBICKOUYKA Y3HAET y HEero, KTo TyT maBHblil! Hu koneiku
oH He nonyunT! Y Kak HavaJbHUK CITy:KObl CHAOKEHUST PEII,
TaK BCE U MMPOU30LLIO.

Kakoi1 BbIBOZI MOXHO cefath U3 3tor ucrtopun? [1pu npuns-
TUM PELLEHUI B CPEIHUX U KPYMHbIX OPraHU3alUsIX BIUSTENb-
HBIE JIUIA, KJIEPKU U PYKOBOAUTENU CPETHETO 3BEHA MOTYT WUT-
path Jaxe Oosiee BaXHYIO pojib, YEM CaMO pellaiouiee JUIO.
Jla, *MEHHO pelualiee JULO (HalpuMep, AUPEKTOP) BbIIEISAET
nenbru. Ho B vaille Bcero QupeKkTop JIMIb BUSUPYET pellieHre,
KOTOPOE MOATOTOBUJIM €T0 MOJYMHEHHbBIE — BIUSITEIbHBIE JIUIIA,



WIN BBIOMPAET 13 HECKOJIbKUX BapPUAHTOB, TIOITOTOBJICHHBIX Te-
MU ke KJIIOUEBBIMU COTpyAHUKamu. [Ipu 3TOM IUpEKTOp Bpsil
JIM MOXET MPUHSATH PellieHue, CUIBHO MPOTUBOpEYalliee MoxkKe-
JIAHUSIM €ro MOTYMHEHHBIX. Beab UMEHHO UM MpuaeTCs MPOBO-
JWTh pellieHre B )KU3Hb: TUPEKTOP BPS JIM 3aX0UET BHIIIOTHSITD
padoTy, KOTOPYIO IOJKHBI JIeJIaTh €ro MOAYMHEHHBIE. A 3HAUYUT,
JMPEKTOP B KAKOW-TO CTETIEHH SIBJISICTCS 3aJI0)KHUKOM COOCTBEH-
HBIX NMOJYMHEHHBIX. VI B KOHEYHOM cueTe OH BBIHYXKIEH COrJia-
IaThCS C UX TOYKOU 3PEHMUS.

IMPUMEP

Berpeuatotcst  aBa  mkonabHbIX Apyra. OGa  cranmu
AUpEeKTOpaMu M Biajenbliamu OusHeca. OOMH W3 HUX
BO3MIABISIET (PUPMY «A», TOPIYIOIIYI0 KOMIIBIOTEPHON
TexHuKkod. Pupma KpymHass U B TOpOIE H3BECTHAS.
Jlpyroii BO3IJIaBJISIeT JOCTaTOYHO KPYIHOE IPEANPUATHE,
PEryJISIpHO 3aKyIalollee KOMIBIOTEPHI ISl COOCTBEHHBIX
Hyxa. Ilpusarenn poroBapuBaloTCs, 4TO B JaJIbHEHIIEM
KOMITBIOTEPBl HA 3TO Npeanpusthe OyIyT 3aKymnaTbes
UMEHHO B (upMe «A» IO ONTOBBIM LIEHAM: JUPEKTOP
(upmbl  «A» C YIOBOJIBCTBUEM TOTOB [aTh CKHJIKY
IIKOJIBHOMY JIpYTY.

UYepe3 HECKOIBKO HeAeNb MPULUIO BpeMs 3aKyIHUTh
HECKOJIbKO ~ KOMIIBIOTEpOB.  JlupekTop  npeanpusarus
BBI3BIBAET CBOETO KOMITBIOTEPIIMKA U TOBOPUT: «Tenepb Mbl
OyieM 3aKynarh KOMITblotepsl B upme “A”! Tam qupekTop
— MO JIpYT, LIeHbl BHITO/IHBIE, A €I1le OHM HaM IPeJIOKIIN
CrielUaIbHble YCIOBUS MO CKUIIKAM».

Ha 310 KommnbloTepuvk Bo3paxaeT: «Jla, LeHbl y HUX



BbirogHble. [loTOMy 4TO Bech ropoj 3HAeT, U3 KaKoro
JemeBoro Oapaxjia OHM COOMPAlOT CBOM KOMITBIOTEPHL.
Ha, B ¢upme “C”, KoTOpass MHOrO JIeT SIBJsETCS
HalUM ITOCTaBIIMKOM, KOMIIBIOTEPBI JOPOXE. 3aTO OHU
KaueCTBEHHbIE U COOpPaHBI U3 XOPOLIMX KOMIUIEKTYIOIIHX.
A pasBanioxu, coOpaHHbIe B “A”, HAaM U JapOM He HYXKHbI |»

JMpeKTop MpeanpusaTHs, HEe OXMUIABIIMI TaKOro
OTIIOpa, MbITAETCS JOTOBOPHUTHCS € KOMIIBIOTEPUIMKOM:
«[locnymai, s yxe odeman! [la u nupekrop “A” — mMoi
APYT. 3a KaueCTBO KOMIBIOTEPOB OH MHE OTBETHUT I'OJIOBOM.
A 1eHbl Bce-Taku xopouive. [JaBail 3akynum y HUX MATOK
KOMITBIOTEPOB Ha Mpody 7»

Ho kommnbloTepiivk HempekyoHeH: «Bbl Kak xortute,
a s oTBevyarh 3a padoTy 3TOro Oapaxyia He ToToB. Bbl
IUPEKTOP, BOJIA Bama, pukaxere — 3aKylIMM KOMITBIOTEPBI
B “A”. § ux mpuBe3sy, NOAKIIOUY K CETH, YCTAHOBIIO
Ha HUX HeoOXomuMmble mporpamMMbl. Ho OTBETCTBEHHOCTb
3a ux oOciyxuBaHue s ¢ ce0s cHuUMawo. Ecmu monetut
Oyxraitepusi — s1 ¢ OyXrajrepamu pa3ouparbcsi He Oymy.
XOTHUTE — BBI3BIBAWTE CBOETO JIpyrax.

Tak nmpeanpusATHe U HE KyNHAJIO KOMIBIOTEPH B (pupMe
«A», HECMOTpsi Ha JIpykOy JIUPEKTOPOB M BHITOJHYIO
neHy. Ckaxy IO CeKpeTy, KaueCcTBO TYT HM IIpU 4YeM:
y KOMITbIOTepOB (hbUPMBbI «A» OHO BIIOJIHE IPHEMIIEMOE.
[IpyunHa B JOpyroM: KOMIIBIOTEPIIMK —MPEANPUSITUS
nonmyyaer oTtkar or ¢upmbel «C» B pasmepe 4 % oOT
CTOMMOCTH 3aKYIUIEHHOW KOMITbIOTEPHON TEXHUKU.

Mopasib: Ha cpeHUX U OONBIIMX MPEANPHUATHIX C KJode-



BBIMM JIMLIAMH HAJIEXKHEE TOTOBAPUBATLCA CHU3Y BBepX. CHaua-
Jla 3apy4yuTeCh MOJJICPKKOW BIUATEBHBIX JIMI, & yKE MOTOM
UAUTE K periariieMy Jiuiy. [IsitaTbcsi TOroBOPUTHCS HA BEpX-
HEM ypOBHE, HE 3apyUUBIIUCH MOAJEPKKON HU30B, MOKET OBITh
OTACHO WJIM Aaxe TyOUTENBHO.

Ecnu noroBoputbes ¢ BIMATENIbHBIMY JIMIIAMKA Yy Bac He 110-
JIYYWJIOCh, TIOMBITKA BCE PABHO MOKET OBITh TIOJIe3HOM.

NNPUMEP

[Tpon3BoguTENb CyXHX CTPOUTEBHBIX CMECEH XOYeT
MOCTaBJISITH CBOUM TOBAp 711 OJHOM U3 TOPOACKUX CTPOEK.
BrisicHsieTCs, YTO HEMOCPEACTBEHHO MPUHUMAET pellieHue
no 3ToMy Bompocy Opuraaup. KomMmepcaHT BBIXOOWT
Ha Opuraaupa W HauMHaeT ero yrosapuBarh: «Cyxwue
cTpouTesibHble cMec Bam HaBepHsika HyxkHbl. KauectBo
y Hac ONIMYHOE, 3HAYMTENIBHO JIydlle, 4YeM Yy Tex
cMeceit, kotopsle Bol rcniosnb3yere ceituac. Bol ucnosnbiyere
MPUBO3HBIE CMECH, a HAlllM MAeJaloTcsl MpsIMO 37eCh, B
npuropone. [lostomy 1ieHa, fgaxe npu Oojiee BBICOKOM
KavecTBe, BIIOJHE KOHKypeHTocnocoOHas. Bam wHTepec,
pasymeercs, y4TeM B JIy4lleM BHe!»

Bpuragup Ha 3TO OTBE4aeT, YTO y HEro yke ecTb
noctaBIMKU. C HUMM OTHOIIEHUsI HAJIAXKEHbI, YCIOBUS
OTOBOPEHBI — BCE TUII-TOI. 3a4eM €My 4YTO-TO MEeHATh? OT
no6pa nodpa He niryT! KommepcaHT 00xakMBaeT ero u Tak
U CsK — OpUragivp HU B KaKyIO.

Uro xe penath? KommepcaHT TUIOHYNT W pemnl
BBIITM HampsAMyl0 Ha 3akazuuka oObekTa. Bermer,
MO3HAKOMMJICS. Pacckaszan 0 CBOMX CyXMX CTPOMTENIbHBIX



cMecsIX, MoKazai oopasisl. M yroBopuit 3aka3umka, 4roObl
CyXHe CTPOUWTENIbHbIE CMECH 3aKyNaJuCh MMEHHO Y ero
Komnanuu.

C 9TUM pacriopssKeHMeM 3aKa3uhMKa KOMMEpCaHT
BO3Bpalaercsi K Opuragupy. Bpuraaup Bce BHICTyIIAT U
ckazai: «Hy u... uept ¢ To60ii! Bynem Opats y Te0s1, J1aJHO
yxk. HartoMHu-Ka MHe eltie pa3, Kakow OyaeT Moy uHTepec?»

[Mono3pesato, 4To ecmu Obl KOMMEPCAHT He OOCYAWII
¢ OpuraagpoM BO3MOXKHBIC YCIOBHS OTKara 0o BU3UTA K
3aKa34yrKy 00bEKTa, HUYero Obl He BHIILIO. bpuraaup ser
OBl KOCTBMH, HO TTPOIOJIKAI ObI 3aKyIaTh CMECH Y ITPEKHUX
MOCTABIIMKOB.

Bce 3T HI0aHCH HEOOXOIMMO YUYECTh MPU MPOPAOOTKE KPyII-
HBIX KOPIIOPATUBHBIX 3aKa3uMKOB. Huke mepeumnciieHsl 3Taribl
pabOTHI C KPYITHBIM KOHTPAKTOM.



JTanbl padoThl ¢ KPYNMHLIM KOHTPAKTOM

1. Beixox na Kiinenra (Ha KJIroueBoe JIHI0):

* «XOJIOAHbIE» Tee(DOHHBIE 3BOHKHU U «XOJIOHbIE» BU3UTHI;

* BXoJAIMe oOparieHuss KiueHTos;

* BBIXO]] Ue€pe3 areHTa BIIUSHUS;

* 3HAKOMCTBO IO PEKOMEH/IALINY;

* OU3HEC-TYCOBKU;

* «Clly4aiiHbIe» BCTPEUH;

* KKOPHOPATUBHBIE CBOIHUKM».

2. OnpeneneHnne W NMPopadoOTKa KpPyra BJIHATEIbHbBIX
JHI («IeHTPa NPUHSATHS pellleHuii») + MoJAroToBKa npe/i-
JOKEHU:

* KTO 9TH JIIOIH;

* KAKOBO MX YYacTU€ B PUHSATUU PEIICHUS;

* KaKOBBI MX TTOJTHOMOYMST,

* YTO 3TO 3a JIIOJIH;

* KaKOB UX JIMUHBIA UHTepec B Baiiem npensoxeHuu;

* KaKOBBI X OTHOIIEHUS IPYT C APYTOM;

* KaKOBBI UX OTHOIIEHUs ¢ Bamu u Bammvu kosuieramu.

C Kaxcovim u3 KAoueswix Aul:

* YCTAaHOBUTH JINYHBII KOHTAKT;

* BBISICHUTh BO3MOXHbIE HHTepechl Kommnanuu;

* BBISICHUTH (COIIaCOBaTh) BOBMOKHBIE JINYHBIE UHTEPECHT;

* [Ipe/IBAPUTENILHO COIIACOBATh MPEJIOKEHHE.



Baoicro: kaxcoomy u3 Karouesvix Uy, HYICHO 0amsv 803MOHC-
HOCMb 8bICKA3amy, umo HydcHo Komnanuu u AuuHo emy.

3. lIpensio:xxenue + (puHAJIbLHBIE IEPETOBOPLI:

* [IOAATOTOBKA COBELAHMS C yYACTUEM KEOPYMA BIUATEIIBHBIX
Y PEIaoNInX JINII;

* MpeJICTaBJIeHNe MpeIIOKeHust Oe3 1ieH (eciu 1ieHa He SBJIs-
€TCsl OYeBUTHBIM KOHKYPEHTHBIM MIPEUMYIIECTBOM);

* Ipe/IBApUTESILHOE COTJIACOBAHUE MPEIJIOKEHMUS;

* nepexof K «(puHAJbLHON CTAAUN» ;

* «JIOXHUM» (B TOM YHCJI€ TIEPETOBOPHI O LIEHE);

* TIO/INUCaHKEe JOKYMEHTOB, MOJTyYeHUE JICHET;

* KOHTPOJIb UCIIOJHEHUs1 00s13aTenbCeTB nepen KimeHtom u
TIO/INTUCAaHNe JIOKYMEHTOB, MOATBEPK/IAIOIIUX UCTIOTHEHNE 00sI-
3aTeJIbCTB;

* JIONOJIHUATEJTbHBIE TTPOAAKH;

* PeKOMEeHAAINH.

PaccMoTprM 3TH 3Tarnbl Mociae oBaTelbHO, HAUMHASI C pas-
JIMYHBIX BApPUAHTOB 6bix00a Ha Kauenma.

IlepBblil 3Tan: BbIxoa Ha Kumenra

Pabora HaunHaetcs ¢ Beidopa Kimenra, To ecth Kommanum,
KoTopyio Bbl XoTHTe crenath cBoumM 3aka3umkoM. Llens mepBo-
IO 3Tara — BCTpeya ¢ OJHUM U3 KJII0UEBbIX COTpyIHMKOB Komra-
HUM-3aKa34MKa, BXOIANMX B KPYT BIMATEIBHBIX M PEIIAIONINX
JIMII, C KOTOPHIMU MOKHO BECTH TIEPErOBOPHI TI0 MHTEpeCyIoIe-



My Bac npemioxeHuro.
CylIecTBYIOT pa3jMYHbIe BapUaHTBl BbIXOJA HA KJIIOYEBOrO
yesnoBeka. HauHem ¢ TpajMIIMOHHBIX.

«XogoaHbIe» TeJaed)OHHbIE
3BOHKH H «X0JIOJHbI€» BU3UTHI

ITOT crocod BHIXO/A Ha KJTIOUEBHIX JIUI] HAOOJIEE TOIyISIpeH
IIPY MacCOBOM MPOPa0OTKe HEOOBIINX U CPEAHUX KOPIOPATHUB-
HBIX 3aKa34lKOB. O/IHAKO 15 BBIXOJA HAa KPYIHBIE KOPIOpaluu
3TO SIBHO HE JIy4IIM BapUAHT.

D PEKTUBHOCTD «XOJIOAHOTO» 3BOHKA MOKHO MOBBICUTb, €C-
JI1 Tiepe]] 3BOHKOM coOpath Jlocke Ha KoMmaHuio — noTeHuua b-
Horo KimenTa. ITone3Ho 3Hath, yeM 3aHumaeTcs Komnanus, Ka-
KOBa €€ OpraHU3alMOHHAs CTPYKTYpa, Ha KOTO KOHKpeTHO Bam
HYKHO BbliiTH. Ellle s1yu1iie BbISICHUTD (DaMUIIUIO, M1, OTYECTBO
U JIOJDKHOCTh HyKHOro Bam yenoBeka (3TO MOMOXET MpONTH
BaxTepa). Takast nH(popMaLsa 4acTo HaxoguTcs Ha caite Kom-
MaHUH-3aKa3YHKA.

«XO0JOIHBIe» 3BOHKHM M BCTPEUH — HE JTyUIIUI CIIOCOO BBHIATH
Ha cepbesHylo Komnanuio. OHaKko eciiu ipyrue BapuaHThl He
cpaboTtayi MO0 HEeJOCTYITHBI, MoYeMy Obl He 3alTH «B JI0O»?
Hymaio, mpoeccuoHaIbHbIE KOMMEPCAHT HE JIOJKEH OTKa3bl-
BaThCsl OT TOIBITOK, MIOKA HE MCIIPOOOBAHBI BCE BO3MOKHOCTH.
K Tomy ke JI000BO#1 10AX0[] BIIOJHE MOKET cpadoTaTh!

ITPUMEP



OnvH MOH 3HaKOMbIi KOMMEPCAHT OY€Hb XOTell
BECTU NOCTABKU KPYIHOMY MPEINpPUATUIO U3 CTPYKTYpPbI
lasnmpoma.  OH  BBISICHWI, KTO  KOHKPETHO W3
BBICILIETO PYKOBOACTBA IIPUHUMAET pPEIIEHUS IO STUM
3aKynkam (IIPeAroyIoKUM, PyKOBOOUTENS 3Banu MBaHom
HBanoBuyem). OO1yMaB CUTYaIMIO, HAI TEPOI PEIL, YTO
camoe HaJle)kHoe — mpopBarbesi K VBany lBaHoBHuy B
KaOWHEeT. A TaM Kak KapTa JIsIKeT.

B 3panum Obu1 MpOycKHOM pexuM. YToOb! TPOHUKHYTh
BHYTpPb, KOMMEPCAHT Ha3HAUYMUJ BCTpEYy C KaKUM-TO
MEJIKMM KJIEPKOM, a caM oTnpaswics Kk Bany ViBaHoBuuy
Y BHAIITYIO 3aCKOYMJ K HEMY B KaOUHET.

He tyr-TO ObLT0! Kak TosMpKO Hamn repoit morpodoBai
npencraButecs, VBan lBaHOBMY, HE CTeCHAsACH B
BBIPAXKEHUAX, IOPEKOMEH/IOBAJl eMy YyOpaTbcsi BOH U
OoJTbIIIe HE TTOKA3hIBATHCS.

KomMmepcaHT BeIckOumMII 3a ABepb. B nepBblil MOMEHT OH
IENCTBUTENILHO TOTOB ObLT YWUTH, HO IMOTOM TMPUTOPMO3HII
u noaymai: «Ecim s ceituac yiay, s TOYHO MPOUTpPAIo.
[Touemy ObI He TIONTpoOOBaTh emie pa3? Uro MHE Tpo3uT B
xyaweM cirydae? Hy, oxpaHy BBI3OBET...»

OH 3axomUT B KAOWHET U OMNATh MPEICTABIACTCS —
clierka mo-apyromy, kak Oyaro suaut Mpana VBaHoBuua
BIEpBbIE M Tpelnbaylell BcTpeun He Obuto. MBan
VBaHOBMY CHOBa NPOCUT €ro yoparbcs, HO yke He Tak
arpeccuBHO, KaK B MPOIILIBIA pas.

Hamn repoit BIXOAMT M3 KaOWHeTa. BbDKMIaeT mNATh
MUHYT. Bo3Bpamaercs B KaOWHET W TIPENCTaBIsAETCS
3aHoBO. TyT ycraBmmii ot ero Hamopa MBan MBaHoBUY



CJIOMaJICsl M MPEeUIOKUI CKa3aTh, YTO €My, COOCTBEHHO,
HYKHO.

B nepBoM pasroBope Haill repoii cTapajicsi He CTOJIBKO
IIPOJBUHYTh CBOE MPENJIOKEHUE, CKOJIBKO BBICTPOUTH
xopoue orHouleHusa ¢ MBanom lBanoBuuem. Bcerpeua
3aBepUIMIach Yepe3 Ioj4aca Ha MaXOpPHOW HOTe:
KOHTaKTaMu oOMeHsuuch, VBan VBaHoBMY —oOerain
MO/1yMaTh.

VnueutensHOE peno: B naTHULy VBaH VBanoBuM4
3BOHMT Hamemy repoo! Ho He mno mnoBomy ero
NpeIOKEeHHs, a C IPUIJIAIIICHHUEM. .. Ha PbIOANIKy, KOTopast
OKa3ajachb KOPHOPATHUBHON MOMOMKOW Ta3mpOMOBCKOIO
PYKOBOJICTBA.

B Teuenme mecsna mocne peIOATKM Y HAIEro Treposi
HAYaJIMCh KPYITHBIE IIOCTABKY HA 3TO MPENIPUSATHE.
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Bxoasimue oopamenust Kiuentos

Bcem Ham xoTesnoch Obl, UTOOBI KpYyIHEHNIIE KOPIIOPATUBHBIE
3aKa34MKU cCaM¥ 3BOHUJIM U TIpeJijiaraiu ¢ HuMu padorats. K co-
JKAJICHUIO, 3TO BPsJI JI1 BO3ZMOKHO.

Ha camom zene takoe 4yno uHorga ciayvaercs. BeposarHocTs
3TOrO MOBBIIIAETCS, €cJi Bbl BXOIUTE B YMCIIO MPU3HAHHBIX JIU-
JepoB B cBoeil obnactu. [To MoeMy OMbITY, IOCTHYbL 3TOTO pe-
3ysibTaTa Bam romoryT:



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.



https://www.litres.ru/konstantin-baksht/bolshie-kontrakty/?lfrom=160208279&amp;ffile=1
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