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AHHOTaAMA
Ilepen Bamu yHuKanbHass kKHura! OHa TMOMOXET BaM OCBOUTH
npuemsl oomienus deitna Kapueru. Beictpo. Hanesxno. MakcumaiibHO
acpdextuBao! Bee mpuemsl KapHern u3fnoxkeHbl YETKO, CKAaTo —
Bcero B 10 ypokax. IIpakTudeckue yrnpakHEHUs K KakAOMY YPOKY
MOMOTYT OBICTPO OCBOMTH BCE COBETHI MacTepa OOIIEHHS U HAyIUThCS



MPUMEHSITh UX B PEaIbHOW XU3HU. Pa3oOpaHbl TUITMYHbIE TPYTHOCTH,
KOTOpBIE MOTYT BO3HUKHYTb TP OCBOEHUH TIPUEMOB, U YKa3aHbI Ty TH
WX MPeojIoieHHsl. DTa KHUra-TPEHUHT OyIeT MoJIe3Ha BCeM, KTO XOUeT
HayuHThcs yOeXKIaTh M JOCTUIaTh BCeX CBOMX Lienei! YacTh TEKCTOB,
WCTIOIb30BaHHBIX B 9TOM KHUTE, M3/1aBajiach B KHUrax «Bech Kapneru:
HImaprajiku, popMyJbl, OACKa3KU U yrpaxkHeHus» 1 «Kapneru. Bee
CEeKpeThl OOIIEHHsI B OHOM KHHTe». [JaHHOE U3/1aHKe — paclIipeHHas
Y JIOTIOJIHEHHAS BEPCHUS ITUX KHUT.



Conep:kanue

Bcerynnenue
VYpok 1
KputrkoBath — BEpHBIH CIIOCOO HAXKUTh BPAroB
Huxkorna Hu4ero He roBopuTe U He Jieiaiite
cropsiua
Vnpaxuenue 1
Kak ykazarp Ha onOKy, He OOMJIEB YeIoBeKa
Vnpaxuenue 2
Koner 03HaKOMHUTEIBHOTO (PparMeHTa.

14
14
19

20
26
28
32



Hyraac Mocc, Ainekc Hapoyrt
Hena Kapuern. Kak crath
MacTepoM OOIeHHS C
JIOOBIM 4eJIOBEKOM, B JII000H
curyanuu. Bce cekpersl,
moJACKa3Ku, popmy.Jabl

© Mocc [1., 2014
© HapoyTt A., 2014
© 000 «MzparensctBo ACT», 2014



Berymienue
KauecTBO Hamien :KN3HA
3aBHCHT OT KA4eCTBA O0IeHUu

VYMeHnune oOIIaThCs, MPOM3BOAUTH XOpOIliee BIlCUaTICHHUE,
HPABUTHCS JIIOJAM — CETOIHS 9TO HEOOXOIMMO BCEM U KaKAOMY,
rjie Obl BBl HM PaOOTaIM U yeM Obl HM 3aHUMAJIMCh. YKe JIOKa-
3aHO, YTO 03 HABBIKOB YCIIEITHOTO OOIIEHUS] HEBO3MOXHO HU
clieNiaTh Kapbepy, HU XOTsI Obl MaJIO-MaJIbCKU TMpeycreTh HU Ha
OIHOM TTonpwuiiie. Mbl JKUBEM Cpe/iu JIIofiel, a 3HAYUT, XOTUM TO-
r0 WM HET, 3aBUCMM OT HUX. OT TOro, Kak CKJIQAbIBAIOTCSI Ha-
I B3aUMOOTHOIIIEHUSI ¥ KaKOE BIIEYATJICHUE MbI TIPOU3BOAUM
Ha JIPYTUX, 3aBUCUT HU OOJIbITIe HU MEHBbIIIe — Hallle COOCTBEHHOE
cyacThe, Hallle YIOBJIETBOPEHHE OT KW3HH, Hallle OJaronoayJne,
B TOM UHCJIe U MaTepuajibHoe. ToT, KTO pacroniaraer k cebe Jio-
Jield, Bceraa 1 Be37ie OKa3bIBACTCS B BHIMTPHIIIIE !

Jla BOT TOJILKO MCKYCCTBY OOIIIEHHS HE YJaT HY B IIIKOJIE, HU
B yHUBepcHTeTe. He yyar camomy riiaBHOMY — ToMy, 6€3 4ero B
KU3HA OOOUTUCH HEBO3MOXKHO! EcTh, KOHEUHO, JIIOU, KOTOpHIE
OT TIPUPOJIBI HAJICJICHBI TAPOM YCIIEIITHON KOMMYHUKAITUH, — HO
UX CTUHMIIBL. BOJBIIMHCTBO e BBIHYKIECHBI ICHCTBOBATh METO-
JIOM TIpo0 1 OIMIMOOK, MoJiarasch Ha COOCTBEHHOE UyThe U Te Ha-
BBIKM OOIIEHUSI, YTO OBUIM YCBOEHBI C IETCTBA B POIUTETbCKON
ceMbe M B Kpyry CBepcTHUKOB. Ho BOT Oefja — 9TH HaBBIKM TIOJI-



Yac He TOJIBKO HMYEeM HaM He IOMOTaloT, HO 1 BpeasT. Camu To-
TO He JKeJasi, Mbl COBEpIIIaeM B OOIIEHUH OIMMOKY 3a OIMIMOKOH 1
BMECTO TOTO, YTOOBI pacroyarath K ceOe JIofIei, OCTaBIIsieM UX
PaBHOAYLIHBIMH, WJIH, TOTO XYK€, OTTAIKUBACM.

A nouemy? A motomy, 4TO OOINEHHE — STO UMEHHO UCKYC-
CTBO, M B HEM JEHCTBYIOT CBOM 3aKOHBL. UTOOBI MpaBUIbHO 00-
IIAThCS, 9TH 3aKOHBI HAJI0 3HATh U MCMONb30BaTh. He 3Hast aTHx
3aKOHOB, MHOKECTBO JIIOZIeH CTUIONIb M PsIIOM HapymaioT ux. Bor
camblii TPOCTON MPUMEP: KeJlasi 3aMHTepecoBaTh COOECETHHKA,
MBI HAUMHAEM PaCcCKa3bIBaTh eMy O cebe, O CBOMX TOCTOMHCTBAX,
JOCTHKEHUSX, TIaHaX M mpoeKTax. MBI KaeM, 9To y codeces-
HMKa 3aropsTcs 171a3a, ¥ OH HAYHET JIOBUTh KaX0€ Hallle CJIOBO
— a KaK MHayve, MBI Be/Ib TOBOPHM O TOM, YTO HaM OOJIbIIe BCETro
VHTEPECHO!

Ho cobeceqnuk moyeMy-TO TOMISABIBAET HA Yachl, CIICIIUT
CBEPHYTb Pa3roBOp M BOBCE HE CTPEMUTCSI BCTPETUTHCS C HAMU
erre pa3. Mbl B utore 0OBUHSIEM OO ceOs1 (HEIOCTaTOUHO MH-
TepECHO TOBOPWJIM), JIMOO cobeceqHNKa (OH HEBHUMATEILHBIN,
He MIOHMMAIONINI HaC YesioBeK). M — HaBceryia TepsieM yesioBeka,
KOTOPBII MOT OBbI CTaTh JJIs1 HAC APYTOM WIIHM, TIO KpaiiHel mMepe,
CTOPOHHHMKOM, €IMHOMBIIIIIEHHUKOM, JI00OPbIM 3HAKOMBIM.

A Bemp 4TOOBI Cpasy, ¢ IepBOil MUHYTHI Pa3roBOpa pachosio-
KUTb ero K cebe — Ha10 OBbLIO JIMIIh HaYaTh Pa3roBop He ¢ ceos,
a ¢ TOro, 4TO MHTEPECHO eMy, COOECEHUKY. Y Hero MrHOBEHHO
CJIOXKUIIOCH OBl O HAC camMoe JTydlliee MHEHHe, OH ObLT Obl yBepeH,
410 O0JIee MHTEPECHOTO coOeceTHNKA 1 OoJiee MPUATHOTO Yesio-



BeKa MPOCTO HET Ha CBeTe.

ITO 3aKOH, OATBEPKACHHBIN ITPAKTUKOU: ITPOSABIISASA UCKPEH-
HUI MHTEpeC K JIIOSIM, JTI00OM YeNIOBEK 3a MecsI] MPUoOpeTeT
Ooutbllie Ipy3eil, yem npuoOpesn Obl 32 ABa rojia, NbITasCh 3aUH-
TepecoBaTh JIIOAEH COOOM.

Takoe npoctoe npasuio! Ho mouemy ke Mbl He ciiegyem emy?
[TpocTo mMoTOMY, YTO HAC HUKTO STOMY HE YUWII.

[lepBbIM, KTO Hayaja aKTMBHO BOCIIOJHSITH 3TOT Cephe3HEeu-
i mpo6es B 00pa3oBaHUU YEJIOBEYECTBA, TIOUTH HE 3a/1yMbl-
BaBIIIErocs mpexie 00 uckyccrse oomenus, crai [lein Kapaern
— YeJIOBEK, UYbe UMS M3BECTHO CETOIHS BO BCEM MHUpE.

Hein Kapuern poguics B 1888 rogy B aMepHKaHCKOM
mrare Muccypu, B cembe OemHoro epmepa. C camoro
panHero Bospacta [leitm OblT OyKBaJbHO —OIEPKUM
crpacThio K yuebe. Ero He ocranaBniBany HU O€THOCTb, HH
TPYAHOCTH, U, MIOCTYIUB B KOJUIEK, KOTOPBI HAXOAUJICS
32 TPpM MWJIM OT €ro JoMa, OH JHEM YIOPHO Y4YMIICH,
a Beuepamu padoTan Ha ¢epMe — AOUI KOPOB, KOPMUII
CBHHE, KOJIOJ JPOBa, TOCJE Yero JI0 MOJIyHOYM CHIET Hall
KHATaMU U TeTpaasmu. M Tak W30 OHSA B J€Hb, MHOTO
jer. O4eHb paHO OH Hayaj YNpPaXHATbCS B OPATOPCKOM
UCKYCCTBE U Jake BCTYNWJI B JIMCKYCCUOHHBIA KJyO, Tie
B KOPOTKMH CpPOK MOOWICS TaKuX YCIIEXOB, 4YTO CTall
nobexgaTth BO BceX OUcKyccusix. Cpeau ero COy4eHHKOB
HOSIBIJIMCH T€, KTO IMPOCKIT M MIX HAYUYHTh TaK ke OnecTsie
BBICTYNIaTh. B pesynmbrare, emie Oyaydd CTyAE€HTOM, OH
yXke TIONy4Yusl BIIOJIHE YCMENIHbIA OIBIT MpenofaBaHusi



OpaTOPCKOro MCKYCCTBA.

OnHako mociie OKOHYaHUsI Komleaxka medtsl [leina o
NpenogaBaHuy MOTEPIIENIN Kpax: BIaIesblibl (hepMEPCKUX
XO3SICTB, COCTABJISIBIIME OOJBIIYI0 YacTh HACEJEeHHs B
TeX Kpasx, He XeJaqd HUYEMY YUUThCS y BUEpAITHEro
CTYIAEHTa, HECMOTPsI Ha BCE €ro MOMbITKMU 3aBje4Yb MX Ha
OpraHM30BaHHbIE UM 3a0YHbIE KYPCHI.

Torma oH Havasl MCKaTh APYrylo padoTy U YeM TOJbKO
HH 3aHUMAJICS: ObLI areHTOM IO MPOJakaM, PacChUIbHBIM
B Hebpacke, a 3ateM naxe aktepom B Hpio-Hopke. Ho
Bce 3TO BpeMms [leilia He oOcCTaBisula [JIaBHAs MedTa
ero KM3HM — CTaTb NMcaTeleM M ImpenogasareneMm. U
OIHAX/Ibl OH BHOBb MPEAINPUHST TOMBITKY OpPraHU30BaTh
IIKOJTy OpaTOpPCKOTO HMCKyccTBa — Ha ceil pa3 B Hpblo-
Mopke. Ho B Te Bpemena (men 1912 rom) momoGHbIe
IIKOJTBI ¥ KYyPChl ObLTM B HOBUHKY, M B ACCOIMAITMU TITKOJT
XPUCTHAHCKOW MOJIONIEKH, Kyaa Jleitn oOpaTuics co cBoum
MPeUIOKEHUEM, JIMIIb NOXaMU TuiedaMu. CUuTanoch, 4yro
nooOHble Kypchl HUKOro He 3amHTepecyior. Ho Kapneru
HAcTaWBaJl HA CBOEM: OH COIJIacWJICs padoTaTh Jaxke Oe3
’KQJIOBaHUS, a JIMIIb 32 MPOLEHTHI C MPUOBUTH OT KypCOB,
€CJIM TakoBasi OyJieT.

W BOT Kypchl OTKpBUIMCh — M HAyald MOJIb30BAThCS
HEBUJAHHBIM yCTIEXOM. JTOro HMKTO He oxkuaan! Ciyxu
o [eiine KapHern nOKaTWIMCh IO OPYruX TOpOIOB, The
TOKE HAyald OTKPBIBAThCS MONOOHBIE Kypchl. U dem
nossiie Jlenmn KapHern 3aHumalicsl IpenojaBaTesIbCKON
JEATEIBHOCTBIO — TeM OOJbllie OH TOHUMAJI, 4YTO eIl
OoJtblIle, YeM B OpaTOPCKOM MCKYCCTBE, JIIOAU HYKIAIOTCS



B HCKYCCTBE JIAJUTh C APYIMMH, B HaBBIKAaX YCIEIIHOTO
OOIIIeHNs1, 3aBOEBAHUsI CUMIATHX M oOpeTeHus apy3eil. B
COOTBETCTBUHU C 3THUM OH M TEPECTPOMJI CBOIO y4eOHYIO
IIpOrpaMmy.

OueHb CKOpO BBISICHWIOCH, 4YTO AJIsi OOydyeHHs Ha
Kypcax TpeOyloTcsi y4eOHMKM — HO B Te BpeMeHa B
CIHIA He ObUIO HM OIHOTO TMOCOOWS HU TIO MyOJTMYHBIM
BBICTYIUICHUSIM, HH 10 UCKyCCTBY oomienus. M torna [eitn
Kapnern nauan nucarb 3T yuyeOHMKHM caM. VIMEHHO Tak
Y TOSIBUWIMCh Ha CBET €ro KHUTH, KOTOpble W3HAYaJIbHO
naxe He ObUTH MTpeIHa3HaYeHbI A7 Mpofaxu. OIHAKO OHU
cTas HecTcesiepaMu, KOTOPBIE 10 CUX MOp BOCTPEOOBAHbI
U momnyisipHel BO BceM Mupe. Camble NOMyJsipHbIE U3
kaur Kapuern: «Kak mproOperats Opy3eil M OKasbiBaTh
BIMSHUE Ha Jonei», «Kak BeIpadoTaTth yBEepeHHOCTh B
cebe W BAMATH HA JIIOJEW, BbICTymas IMyOnuuHO», «Kak
nepecTarh OECIOKOMThCSl M HavaTh kUTh». K 30-M romam
XX Beka knuru [leiina Kapnaeru u ero npenogasaresbckas
AEATEbHOCTD C/IENAJN €0 €/1Ba JIM HE CAaMbIM HOMYJISIPHBIM
yesnioBekoM B CIITA. On ocHoBan unctutyt [erina Kapueru,
(pritmastel KOTOPOro OTKPBUIMCH BO MHOIMX CTpPaHaX MUpA.

B 1955 rogy ero He crano, HO MaMsTh O BEJIMKOM
oparope, Ipenojasaresie M IMcaTeJe HE TOJIBKO He
UCCSIKaeT, a JMIIb KpenHeT ¢ rogamu. Hacneaue [eitna
Kapuern npopomkaer nmomoratb OrpoMHOMY KOJIMYECTBY
Jofier I00MBAaThCsl TPAHANO3HBIX YCIIEXOB B JKU3HU.

Heiin Kaphern mnokaszai: KayecTBOM HaIlero OOIIEHHUS B
OrPOMHO CTETeH! OIpeessseTcs] KaueCTBO Halllel )KU3HHM B 11e-



som. Ero crucrema no3BosisieT KakA0My HayUUThCS pacrionararhb
K ce0e Jtoielt, mprodpeTarh Apy3ei, HpaBUTLCS JTIOISM U BJIUSTh
Ha HUX 0€30 BCSAKOTO JIABJICHUS M KECTKUX METOJOB MOIUYMHE-
HMS1, CTPOMTH OOIIEHHE K B3aUMHOH BbIrojie, n30erast KoH(IMK-
TOB ¥ CIIOPOB, IOHUMATh U yBaXaThb APYT Apyra B JIOOON CUTY-
alyu.

Ceroans ypoku [leitna KapHeru craim yke KJIacCUKOW Hay-
KU U UCKyccTBa 001ieHus. OHU He CTapeloT, He TePSIIOT aKTyallb-
HOCTh C TOJJAMH — 2 JIMIIIb BHOBb M BHOBb MOITBEPIKIAIOT CBOU
VCTUHHOCTh U YHUBEPCAJIBHOCTb YA€ B TEUEHHE MHOTUX MOKO-
JICHW! JIIOAEW BO BCEM MHpe. DTU YPOKU YHUBEPCAIbHBI, ITOTO-
MY UTO MO3BOJIAIOT CTaTh HACTOSIIIMM Fe€HUEM OOLIEeHUs JII00o-
MY YeJIOBEKY, HE3aBUCUMO OT KayeCTB XapaKTepa, BPOXKAEHHBIX
CIOCOOHOCTEN K OOIIEHMIO, BO3pacTa, 0Opa30BaHMsI, COIUAb-
HOro nosoxeHusi. I 1o cux nop MHOTOYMCJIEHHbBIE IIKOJIbI, CH-
CTEMbl, CEMUHAPBI, KypChl, IOCBSILEHHbIE OOIIEHUIO, B TON WU
Mepe OIMUPAIOTCS HA TOT (DYHAAMEHT, 4TO ObUI CO3/IaH OCHOBO-
TIOJIOKHUKOM HayKu oomienus — [einom Kaprern.

Haxe ecnu Bl IpocTo npountaere coBeThl [eina Kaphern,
MO3HAKOMMTECH C BbIBEIEHHBIMHM UM 3aKOHAMM U [TpaBUJIaMHU 00-
IIEHUs] — BBl yke OyleTe HeruIoxO MOIKOBaHbI, YTOOBl HAvyaTh
npeycrieBaTh B ICKYCCTBE HpaBHUThCs mogsaM. Ho ropasmno OwicT-
pee U Jierde Bbl JOObETECh yCIeXa, €CIM MPORIeTe TPEHUHT 110
0TpabOTKe KOHKPETHBIX HAaBBIKOB 0OLIeHMs. Beab oueHb yacTo
MMEHHO OTCYTCTBHE NMPAKTUKU SIBJISETCS Ul HAC KAMHEM IIpe-
TKHOBEHUs1! MBI MoJTy4aeM TEOPETUUECKUE 3HAHUS U CUUTAEM,



4TO Terephb y HAaC HET MPEensATCTBUH K ycrexy... Ho moyemy-to
TaK ¥ HE pelaeMcsi IPUMEHUTDb STU 3HAHUSI B PEVIbHOM KU3HU,
700 MBITAeMCSI TPUMEHSITh MX, HO OTCTYTaeMCsI IPH MEPBOM ke
Hey/Jaye, oracasich SKCIIepUMEHTHUPOBATH JIAJIbIIIE.

JlanHOe mocobue Kak pa3 U MPU3BAHO MOMOYb BaM CIENaTh
iar oT TeOpuu K npaktuke. Bam TpynHo cpady HavaTh mpumMe-
HATh 3HAHUS B CBOEM KaskI0[JHEeBHOM oOIeHnn? Bam xoresoch
Obl cHavYasa OTpaboTaTh STU HABBIKU B CIIOKOMHON 0OCTaHOBKe?
B takom cinyvae 3ta KHura — Ui Bac. Bam He Hy)XHO XOIUTh
Ha KypChl ¥ CEMUHAPHI — JII000E YIO0OHOE /151 BAC MECTO MOXKET
cTaTh BallMM Y4eOHBIM KjaccoMm. TpeHupyiitech goma, B yno0-
HOM KpecJe, Ha JIIOOMMOM JTMBaHe, UM B JI00O0M APYroi KOM-
(optHoOI 151 Bac oOctaHoBKe! DTO OyIeT CBOEro poaa perneTu-
U TIepe/1 BallliM PelIaloiiM BBIXOJOM B MUP, Ky/ia Bbl MIpUe-
Te y’Ke YBepEHHBbIM B cebe, BCECTOPOHHE MOJIKOBAHHBIM U TOTO-
BBIM K YCIIeXy, KOTOPbII He 3aCTaBUT ceOsl JKAaTb.

HecATb ypokoB TpeHuHra mno cucreme [eitna Kapueru no-
CTPOEHBI TaK, YTOObI HM Ha WOTY HE OTCTYIUTh OT MPaBWJI, 3a-
KOHOB U MMOCTYJIaTOB, 3aBEIIaHHBIX HAM 9TUM BEJIMKUM YeJloBe-
KOM, — U BMeCTe C TeM 00OraTUTh X MPaKTUUYECKOHN YacThio, 3a-
KOHOMEPHO BBITEKAIOUIEH U3 TEOPETUUECKUX IMOJIOKEHUI. Ypo-
KU YIOOHBI JIsI BOCIIPUSITH S, U3JIOKEHBI TIOHSATHBIM, JOCTYITHBIM
SI3BIKOM U TIO3BOJISIIOT O€3 JIMITHKUX CIIOKHOCTEH OTpadaThiBaTh
IIPUEMBI U HAaBBIKU, KOTOPBIE BBl CMOXKETE C JIETKOCTBIO BHE/IPSITh
B IIPAKTHUKY BaIllero KaxJIOAHEBHOTO OOIIEHUSI.

B npuioxkeHuu K 3TOW KHUTE Bbl HA/IETe ONMCAHUE TUTINY-



HBIX TPYAHOCTEW, KOTOPOE BO3HUKAIOT Y JIIOfIel NP OCBOEHUU
npasun [eiina KapHeru, u coBeThl, Kak C 3TUMU TPYIHOCTSIMU
CPaBUTHCS.

Kparkue mmaprajiku K Kaxaomy MpaBUly OMOTYT Bam MOM-
HUTb O COBETaX MacTepa OOIIEeHNs B TeYeHUE BCETO JHS.



Ypok 1
OTKakuTeCh 0T KPUTHKH

Kpumuka — amo onacuas uepa, komopas modicem
cmamv  NPUMUHOU  83pbléd 8 NOPOX0BOM  hoepebe

20poocmu.
eiin Kapneeu. «Kax npuoopemams opy3eil u oxazvléams
BAUsHUe HA Ar00ell»

KputukoBath — BepHbIH
CMoco0 HAKUTH BParos

CkaxuTe 4eCTHO: BaM HPaBUTCS, Korja Bac KpuTukyior? Ko-
I71a KTO-TO YKa3bIBAeT Ha Balll HEJIOCTATKY U yOexkJaeT Bac, uTo
BbI HEITPaBbI?

Ecnu TonbKo BBI HE JyKaBUTE Tepes cOOOM, TO HE OTBETHUTE
«J]a» Ha 3TOT BOMPOC.

KoneuHo, ObIBaeT KpUTHKa MOJIE3HAsl, KOHCTPYKTUBHAS — HO
OHa OOBIYHO BBIPAXKAETCS B MATKOM, HEOCKOPOUTEIbHON (hopme
U CKopee sIBJIsIeTCsl JOOPBIM COBETOM, YeM KpUTUKOM. K Takoi
KPUTHKE JEUCTBUTEIHHO ObIBAET MOJIE3HO MPUCITYIIATHCS, YTOOBI
YTO-TO U3MEHMTH K JIyullleMy B ceOe, B CBOEH sKM3HU Win padoTe.
Ho MBI cefiuac ToBOprM O IPyroll KpUTUKE — OOUIHOM, OCKOP-
OUTENBbHOM, KOTJIa HaM AEMOHCTPUPYIOT, YTO Mbl HEJOCTATOYHO



xopoiy. Takasi KpuTHKa HEMpPUSATHA, ¥ IPU3HANTECH ce0e YecT-
HO — BPsiJl JIM BaM 3aX0YeTCS U JaJIbIlie UMETh JIEJIO C YEJIOBEKOM,
KOTOpBIA OOpyIIIMBaeTcs ¢ Hell Ha Bac. Bbl He 3ax0oTUTE C HUM
00IaThCs M, KOHEYHO, HUKOT/1a HEe HA30BETE €T0 CBOUM JIPYTOM.

Yesi0BeK, KPpUTHKYIOIIUI BAC, OTTAJIKHBAET Bac OT ce-
051 — 3TO 3aKOH.

EctecTBeHHO, 3TOT 3aKOH JAEWCTBYeT U TOIJa, KOIja B poiu
KPUTHKYIOIIIETO BBICTyIaeTe Bbl. Bbl OTTankuBaere ot cedsi Tex
JI0fIeN, KOTOPbIX KpUTHKYeTe. [lake eciii Bbl yBEPEHBI, UTO Mpa-
Bbl. HO BeJib y HMX €CThb BeCKHe JOBO[IbI B MOJIb3Yy CBOEH MPaBo-
Thl. JIOBOMIBI, C KOTOPHIMU BBl HE XOTUTE O3HAKOMUThCA. [lo-
9TOMY JIIOU, KOTOPBIX Bbl KPUTUKYETE, HE COITIACATCS C Balllen
MIPaBOTOM, @ BOBMOKHO, B JIaJIbHEHIIIEM TTOCTAparoTCs BOOOIIIE He
UMETh C BAMU HUKAKUX JIEI.

[orpoOyiiTe mpoaHaIU3UPOBATh CBOM MOTHUBBI: Y€rO BbI XO-
TUTE JOOUTHCS, KOrla KpUTUKYeTe npyroro? Bl xoTute, 4TOObI
OH TIpHM3HAJI, YTO HenpaB? YToOBI corylacuics C Balled MpaBo-
Toi? YUTOOBI IOYYBCTBOBAJI CBOK0 BUHY M TOOJIArofapwiI Bac 3a
TO, UTO BBI €r0 pa3o0iaunim?

[MoiimuTe, 4TO Bally OXUAAHUS A0COMIOTHO HEPEATMCTUYHBI.
Jpyroii yenoBeK He CKakeT BaM cracuOo 3a KpUTUKY. OH ITPOCTO
HAYHET BaC CTOPOHUTHCS.

Heiin Kapnerm B cBoeil kHure «Kak mnpuoOperarsb
Apy3ed W OKa3bIBaTh BIIMSIHUE Ha JIONEH» pPacCKa3bIBaeT,
YTO Jake TPECTYIHUKU, TaHICTEpbl W YOWHIIBI OYeHb
YacTO COBEPIIEHHO UCKPEHHE CUUTAIOT ceOst IPEKPACHBIMU



JIOIBMU, KOTOPBIE HU B Y€M HHU Tlepe]] KeM He IIPOBUHUJIHC.
Tak, oaMH W3 HHUX, PO KOTOPOrO TOBOPWIM, YTO OH
MOXET yOUTh YesloBeKa HU 3a TOHIOIIKY Tabaka, Harmcas
o cede Takue ciopa: «[log MouM mUAKaKOM ycTanoe, HO
no0Opoe cepile, KOTopoe HUKOMY He TPUYMHMT 371a». Ho
ecy Jaxke TMPeCTyHUKUA HEe OCYXKHAIT cedsl — TO UTo
e TOBOPUTb 00 OOBIYHBIX JOOPOMOPSIIOYHBIX Jofisax? B
NpUpOJIe YeJIoBeKa — OIpaB/bIBaTh ceOsl BCeria U BO BCeM,
n30eratb OCYXKJeHUs ceOsl, He COIJIaIaThCsl ¢ KPUTHKON
Y OOBUHEHMSMU. A KaXIblf, KTO KPUTHKYET U OOBUHSIET,
ABTOMATUYECKW HAUMHAET BOCIIPUHUMATHLCS KaK Bpar.

KputukoBaTh Jpyrux — 3To0 BepHbIHA C0OC00 0CTAThHCA
B OoaMHO4YecTBe. Bce Mbl 3HaeM 3Takux OOpIOB 3a MpaBly U
NOOOPHUKOB CIIPABEAJIMBOCTU, KOTOpble OYKBAJIbHO M3BEPraioT
37I0CTh 10 JiIoOoMy noBofAy. Korna oy oT HuX OTBOpauMBaIOT-
Csl — OHM HAYMHAIOT CYUTATh ceOsi HeBUHHBIMU KEPTBAMH, TIO-
CTpaJaBlIMMU 3a npasay. Ha camom fiene OHM XEepTBBI CBOETO
COOCTBEHHOTO HeyMeHus1 ceOsl BECTH.

Eciu HaMm KaxeTcs, 4T0, KpUTHKYS IPYTUX, Mbl [IOMOT'aeM UM
OCO3HATh BCIO HEMPABUJIBHOCTh X MOBEACHUS ¥ N30€kKaTh OIIK-
00K, — MBI HAXOIMMCSI BO BJIACTU WJLTIO3WH. KpuTHka, naxe ecnu
Bbl KPUTHKYeTe ¢ OJIaruMi HAMEPEeHUsIMU, He MOWUJeT BO Oaro
HUKOMY. [laxxe ecnu 4esoBeK BUHOBEH — OH HE MPU3HAET 3TO,
a HAYHEeT C BaMU CIOPUTh. BB 3acTaBuTe €ro 3aHATh OOOPOHU-
TEJIbHYIO TIO3UIIMIO U B UTOTe HAa)KMBETe cebe Bpara — BOT U BCe,
Yero Bbl JOObETECh.

KputrkoBarth Ipyroro — 3Ha4uT, He YBaKaTh €ro MpaBo ObITh



caMuM coOOM, BecTH ceOsl TaK, KaK OH CUMTAET HYKHBIM. DTO
3HAUUT HE yBaXaTh €ro MpaBO COBEPIIATh CBOM COOCTBEHHBIC
OIIMOKHU — a TO MPABO eCTh y Kaka0ro u3 Hac! Ml HUKTO He BIpa-
B€ HaM 3alpeTuTh JejaTh TO, YTO Mbl XOTHM, JIaXe eC/IM Hallle
NIOBeJIeHNEe HETTPABUJIBHO U OIIMOOYHO.

Kputuka Oecrione3Ha, MO0 OHAa CTaBUT YeJIOBEKa B
MO3UIIMI0  OOOPOHSIONIErocss M TMOOYXJaeT ero WCKaTh
miss cebsa  onpaBgaHude. Kpurthka omacHa, MO0 OHa
PaHUT JParolieHHOE IS YeJIOBEKA YYBCTBO COOCTBEHHOTO
JOCTOMHCTBA, HAHOCHT YyJap €ro MpeiacTaBlIeHHI0 O
COOCTBEHHOHM 3HAUMMOCTH U BO30YkJaeT B HEM 4YyBCTBO
00M bl U HETOJOBAHUS.
eiin Kaprnezu. «Kak npuobpemanmbo Opy3eti U 0KaA3b18aMb GAUSHUE
Ha mooeri»

Bo3nepkuBaThcst OT KPUTHKHM HYKHO HE TOJIBKO TIOTOMY, UTO
OHa OTTOJIKHET OT Bac JIOJed, HO ¥ MIOTOMY, UTO BbI HE MOXETe
3apaHee MpeayraiaTh, Kakue MOC/Ie/ICTBUS Ballla KPUTUKA BO3bI-
MeeT JUIsl TOTO WJIM MHOTO YeJioBeKa. Bce Jiojm pa3Hble, KTO-TO
IIPOCTO OTMAXHETCsI OT BaC M Balllel KPUTUKU KaK OT HA30MJIM-
BOUM MyXW W Oy[eT XWTh Aajiblile KaKk HU B 4eM He ObIBaJIO, a
KTO-TO MOXET TOJyYUTh TSIKEJICHINYI0 MYIIEBHYIO paHy, KOTO-
past He 3aKUBET [0 KOHIIA XW3HU. VI3BEeCTHBI CiTydyau, KOrja Ta-
JIAHTJIBbIE XYI0XKHUKH, TIMCATENIN, MY3bIKAHTBI IIPOCTO TMpeKpa-
IIaJTM 3aHUMAThCsI TBOPUECTBOM U3-3a KECTOKOUM KpUTUKU. ECTh
Jake cIyvau, Korja KpUTUKA CTAHOBHUTCS IPUYUHON CMEPTH Ue-
JIOBEKa — OT OOWIHOM, HECTIPaBeUIMBOM KPUTUKA MHOTHE yB-



CTBUTEJIbHBIE JIFOIM MOT'YT CMEPTEJIbHO 3a00JIETh, & TO U TIOKOH-
YHUTh KU3Hb CAMOYOUNCTBOM.

Bcerna moMHuTe 00 3TOM, KOI/1a COOMpaeTech KOro-To MOKpPH-
TUKOBaTh. [IOMHHTE O TOM, YTO CBOEW KPUTUKOM Bbl HEMUHYEMO
UCTIOPTUTE OTHOIIEHHS C OOBEKTOM BaIllMX HAIMA0K U, BO3MOX-
HO, HaHeceTe eMy OOJIe3HEHHYIO, He3aKHUBAIOIIYI0 paHy.



Huxoraa Hu4yero He ropopure
1 He JeJauTe cropsiia

MHorue moay Jaxe He OCO3HAIOT, KAK 4acTO OHU JOITyCKa-
10T HETaTUBHBIE BBICKA3bIBAHUS, OCYKJICHUE U KPUTUKY B aJpec
AOpyrux moned. Mbl KpUTUKYeM MoAYac aBTOMaTUYECKH, HE 3a-
Meuasi 3TOro, U He TIOHMUMaeM, TIoUeMy Apyrue Ha Hac OOMKAIOT-
cs1. Yto mopenars, Mbl pOCIM M BOCITUTHIBAIUCH B OOIIECTBE, ITe
KPUTHKA U OCYXJEHUE APYTrMX CUMTAETCS] HOPMOM, XOTS Ha ca-
MOM JieJIe 3TO, KOHEYHO, HUKaKasi He HopMma. Bhl 1 camu Moske-
T€ BCIIOMHUTD CIIy4yaM, KOIZa KpUTHKA, Jake CIpaBelinBasi, He
TOJIBKO HE yJTy4lllaJla OTHOLIEHHUS], HO MIOPTUJIA UX.

Yro e pgenarb, YTOOBl HAYyYUTbCs OOIIATHCS C APYTUMHU
moapMu 0e3 KpUTuUKY B uX aapec? Hano HayuuTbhcs KOHTpPO-
aupoBath ceds. 1o He Tak TpyaHo. [Ipocto 3amaiitech LETbo
CIEUTh 32 CBOMMH MBICIISIMU U TIOOYXIEHUSAMHI — U (PUKCHUPO-
BaTb CO3HAHUEM TOT MOMEHT, KOIIa Bbl COOMpaeTech CKa3aTh Ka-
KYIO-TO KPUTHYECKYI0 WM oOuaHyio ¢pasy. Eciu y Bac ectb
NPUBBIYKA KPUTHKOBATh WM IPOM3HOCUTH BCIIyX HETATHBHBIE
CyXJEHHS O JIIOASAX — MOHaJaly BaM OyzeT TPyJHO OCTaHaBJIM-
BaTbCsl, KPUTUKA OyJIeT «BBICKAKMBATh» CIIOBHO cama co0oid, 0e3
Baie Ha To Boi. Ho co BpeMeHeM Bbl HayuuTeCh A€JaTh Ma-
y3y, MPEeXAE YEM BbICKA3aTbCs. A c/enaB Iay3y, Bbl IIONMETE,
YTO BaM YK€ HE TaK CHUJIBHO XOYETCs BBICKA3aThCs. Bbl cMoxkeTe
CHepKaTbCsl U TEM CaMbIM U30aBUTh U ceOsl, U IPYTUX OT HEeMpH-



ATHDBIX HOCJIG,IICTBPIIZ KPUTHUKH.

Ynpaxknenue 1
IIpe:xae 4yeM KPUTHKOBATD — C/ieJiail nay3y

YrtoObl MpeononeTb aBTOMAaTUUECKYI0 IPUBBIUKY K KPUTHUKE,
HYKHO B TIEPBYI0 OU€pe]b HAYUMThCS 3aMevaTb U OCO3HABATh,
KOTJa M KaK Bbl KpUTHUKYyeTe Ipyrux. M TonbKo mocie 3Toro Bbl
CMOXETe HAyYUThCsl OTKa3bIBATLCS OT KPUTHKU. B CBA3M € 3TUM
JAHHOE yIpaKHEHUE TIO/Ipa3/esisieTCsl HA HECKOJIBKO 3TAIoB, KO-
TOpbIe IPOBEAYT BAC OT OCO3HAHUSI CBOEU CKJIOHHOCTH K KPUTH-
Ke JI0 MOJTHOTO OTKa3a OT Hee.

IlJ1st 3TOTrO yIpaskHeHU s, KaK U JUIs MHOTHX JAPYTMX B 9TON
KHUTe, BaM MoTpedyloTcs OymMara M pydka — a Jiydlle cpasy 3a-
BE/IUTE TOJICTYIO TETPaJib, Iie Bbl Oy/eTe BECTH 3aIKCH M0 Kax-

JOMY YPOKY.

IlepBwliil 3Tan. 3agaiiTech 1ENbI0 B TEUSHHE OJHOTO JHS OT-
CJIe)KMBATh BCe KPUTHUIECKHE WM OCy kK aaomue ¢pas3bl, CKa3aH-
Hble BaMM B ajipec Ipyrux Juoxpeil. Crapaiitech 3aMedaTh BCe,
U JaXke MeJIOYd: 3aMevaHue, C/IelaHHOe PeOCHKY, BbhIpakKeHHE
HEJIOBOJIbCTBA MMOBE/IEHUEM CYIIpyra WU CYNpYyTrH, HeraTUBHbIE
(bpasbl, ckazaHHBIE CITyYalHBIM ITOMYTYUKaM, ITPOAABITY B Mara-
3UHE, U T. JI. B KOHIIe 1HSI BO3bMUTE TETPaAb U PYyUKY U, CTAPasICh
HUYEro He 3a0bITh ¥ HE MPOIYCTUTb, 3AIUIIUTE BCE 3TU BbICKA-
3bIBaHUS, OIYIIICHHbIC BaMU B TeueHue AHs. Eine nydre, eciu



BbI HaiiJieTe BO3MOKHOCTb OTKPBhIBATh TETPa/Ib KaX/Ible ABa VI
TpU 4aca, YTOOBI 3aIMCaTh OCYKIAIONINE ¥ KpUTHIecKue (hpasbl,
CKa3aHHbIE BaMHU 32 3T0 BpeMs. Hainure pyist atoro 5—10 MunyT,
COCPEIOTOUYBTECH U TIPUTIOMHHUTE, YTO U3 TIPOM3HECEHHOTO BaMU
ObLJIO KPUTHUKOM WM OCYXICHUEM, WIN YKa3aHUEM JIPYyroMy Ha
ero HerpaBoTy. [locrapaiitech ObITh YECTHBIM C CAMUM COOOH,
He JIOITyCKaTh OTTOBOPOK TuMa: «Hy 3T0 ke He KpUTHKA — ITPOCTO
s eMy J100pa XKeJaw», Win: «T0 MO PeOCHOK — sl UMEIO TMPaBO
chesiaTh eMy 3aMedaHue». Yem paHbliie Bbl IOUMETE, YTO KPUTH-
Ka 1 OCYKJIEHUE — ITO TUIOXHE METO/IBI BOCIIUTAHUS, TEM JIydIIle.

3amnucaB JIONYIIEHHbBIE BaMU KpUTHUYECKUE (Dpa3bl, 3aIdIig-
Te, KaKoBa B KaX/JIOM ciTyJae ObUla peakiysl Ha HUX Balllero co-
Oecenanka. KTo-10 Hauan onpaBapIBaThCs U 3alUINATHCS, KTO-
TO 3aTari1 OOUJIY, KTO-TO Pa303JIIICS Ha Bac... Bbl yBuauTe, 4TO
Ballla KPUTHKA BbI3BAJIa HETATUBHYIO PEAKIIUIO.

Bbl HE 10OMIHMCH TOTO, YEro XOTeu, — CBOe KPUTUKOM BbI
YXYAIIAIN CUTYAIIO, 2 He YTyl ee.

BBl cTamm MCTOYHMKOM HeraTWiBa M CIIPOBOIIMPOBAIM Hera-
TUBHYIO PEaKIIMIO IPYroro 4ejioBeKa, TakuM o0pa3oMm, 1o CYTH,
YMHOXUB 3J10.

BaxHo, 4TOOBI BBl 3TO OCO3HAJIM.

Bropoii 3Ttan. Beuepom, aHam3upys Bce JOMyIlieHHbIE Ba-
MU KPUTHYECKUE 3aMevaHUsl, MoAyManTe, MOXKHO JId ObUIO W3-
6exarp ux. [lonauasry Bam TpyqHO Oy/I€T CBBIKHYTHCSI C MBICTIBIO,
9YTO MOXHO OBUIO HE BBICKA3bIBATHCS, a TPOCTO ITpomMordarsk. Ho



BBl Be/Ib yKe 3HAeTe, YTO Ballle BHICKA3bIBAHUE ITPUBEJIO JIUIIIb K
HEeraTUBHBIM TOCeICTBUSIM. [lomymaiite, Kak MOXHO ObUIO ObI
9TOrO U30eKAaTh.

Eciu BB KpUTHUKOBAIM U3 Oarvx moOykJIeHu# (Harmpumep,
Jeas 3aMevyaHre peOeHKy), MoayMainTe, Kak MOKHO OBUIO ObI
JaTh COBET, MOJACKA3Ky, MPU STOM HE BBICTYTAsl C KPUTHUKOM, He
ocyxnas. [logymaiite, B Kakux cydasix ObUIO OBl JTydllle, eciv
Obl BB ipoMoTyasT. [lonpoOyiiTe mpeacTaBuTh, Kak Obl B TAKOM
cllydae pa3BUBAIMCH COOBITHS JIaIbIlle, U KaKOBBI ObLITN OBl CEH-
Yac Ballld OTHOIIEHUS C JIOJbMH, KOTOPBIX Bbl KPUTHKOBAJIH.

Tpetnii 3Tan. [loouepeHO MBICIEHHO NEpPEKUBUTE 3aHO-
BO BCE CUTYyalluM, B KOTOPBIX Bbl BBICTYHAJIU C KPUTUKOM, — HO
Teriephb MPeACTaBIsist ce0e APYrol BApUaHT BAIllero MMOBEJCHUS,
KOI/Ia BBl OTKa3bIBa€TeCh OT KPUTHKHU. 3aMeuaiite, KaKOBbI MPU
9TOM Ballli YyBCTBA, IEPEKUBAHUS.

Moxer ObITh, BBl YyBCTBYETE€, UTO Ballla TOPIOCTh Oyaer
yIIeMJIeHa, €CJTU Bbl OyJieTe BO3JePKUBATLCS OT KpuTuku? [1pu-
yuaiTe ceOs K MBIC/IU, YTO Bbl HE JJOJKHBI T Ha MOBOJLY Y Ba-
et ropabiHu. [opapiHs — mioxoi coBeTunk. OHa oOMaHbIBaeT
BacC, BHYyIIIAs1, YTO, KPUTHKYSI JPYroro, Bl XOTUTE eMy j100pa. Ha
CaMoM JieJie Bbl IIPOCTO XOTUTE MOTEIIUTH CBOIO TOP/BIHIO.

HaunwuTe NoBTOPSITH cede, YTO BBl — YEJIOBEK C UyBCTBOM COO-
CTBEHHOT'O TJOCTOMHCTBA, YTO Bbl YBEpEHbI B c€0€, UTO Bbl XOPO-
WA YeJIOBEK, U TO He TpeOyeT JI0Ka3aTeNbCTB. A MOTOMY BaM
HET HYXIbl CAMOYTBEPKAAThCS U TEIIUTh CBOIO TOPIBIHIO, KPU-



THUKYsl, OOVXKasl M YHUKasl IPYTHX JIOJEH.

YeTBepThiil 3Tan. Ha creayomnmii JeHb CHOBA HAUYMHAWTE
OTCJIeKMBATh BCE MOMEHTHI, KOTIJIa BaM XOUETCs JIOMYCTUTh Ka-
KOE-TO KPUTUUECKOE BbICKa3bIBAHUE, — HO TETIEPD YiKe HE [J15 TO-
0, YTOOBI OCO3HATD ITO, @ UTOOBI HE JJOMYCTUTDh ITOTO BBHICKA3bI-
BaHus. Kak TOJIbKO 4yBCTBYETE, UTO KPUTHKA FOTOBA COPBATHCS
C BaImux ryo, MeIcieHHO ckaxure cede: «Crom!»

MOXHO IIpeCcTaBuTh, Kak cJ10BO «CTor!», HarmucaHHoe 00JTb-
IIUMU KPAacHBIMA OyKBaMH, BO3HUKAET y Bac Mepel IIa3aMu.
[Mocne 3Toro chenaiTe rIyOOKWH, MEIJICHHBINA BJIOX, OTHOBPE-
MEHHO CUMTas 10 BOCbMU (OIMH CUET — MPUMEPHO OJJHA CEKYH-
Ja). 3aTeM 3a/IEPKUATE JbIXaHUE HA 2—3 CEKYH[BI, ITOCJIE YETO JIe-
JlaliTe MeJIJICHHBIN BbIJIOX, TaKXe cunTasi 40 BocbMu. Iloce ato-
0 B OOJIBIIIMHCTBE CTy4aeB Bbl CMOXETE BO3/IEPKATHCS OT TOTO-
BOH COPBATbC C SI3bIKA KPUTUUYECKOU (ppa3bl — BaM MPOCTO pac-
XOUETCsI €e TOBOPUTh, IIOTOMY 4TO OOJBITMHCTBO KPUTHIECKUX
(bpas roBopsiTcs cropsiua, a MeJIeHHbINA ITYOOKUH BIOX U BBIZIOX
CO CUETOM U 3a/IEP’)KKOM JbIXaHUSI MTHOBEHHO YCIIOKOSIT Bac U
OXJIAJAT Balll MbLI.

Ecnu sxe Bamn 3amajn Tak BEJMK, YTO BaM BCE PaBHO XOYET-
Cs JOIYCTUTh KaKyl0-TO KPUTHYECKYIO (ppa3y, — CHENAUTE eIle
HECKOJIbKO ITUKJIOB TaKMX BJIOXOB M BBIJIOXOB, a IIOTOM MBIC/IEH-
HO CKaxuTe cede: «f moteprumo eie MUHYTY. Beero Ha MUHYTY
s1 BO3/IEP)KYCh OT BBICKa3bIBaHUI». [IpooikaiTe qpliaTh, Mej-
JIEHHO CUHMTas A0 IecTuaecaTi. Ecim nocie 3Toro Bam Bce elie



OyeT XOTeThCsl BhICKA3aThCsl — BBICKAXKUTECh. B modom cirydae
BaIllM CJIOBA MPO3BYYAT TOpa3/io CIIOKOWHee, U KpUTHKA He OyJeT
TaKOU yOMICTBEHHOMW, KaK MOTJIa Obl OBbITh, €CJIM ObI BHI TOBOPH-
JIM cropsiva.

OcoObIii citydail — 3TO Te CHTyallud, KOrja 4be-TO TMOoBejie-
HUE Bac 3a7€eJI0 OUeHb CUJILHO, M BaM XOUETCS HEMEIJIEHHO OTBe-
TUTh, PACKBUTAThCS, BBICTYIIUTh C Pa300IayeHueM, POIEMOH-
CTpUPOBaTh, YTO JAPYrOM UeoBeK Hempas. OMsTh CKaxuTe cede
«Cron!», mpeacTaBuB 3TO CJIOBO TEPE IMa3aMU, HAITUCAHHBIM
OOJIBITUMY KPaCHBIMU OYKBaMH, a 3aTeM J1I00aBbTe PO ceOst: « 51
OTBEYy eMy, HO He ceivac. 5 BbIKy POBHO Yac, a IIOTOM OTBe-
qy».

Ecimu u yepe3 Jac BB BCe ellle KUMuTe, CKakute cede: «5 oT-
Bevy 3aBTpa yTpom». Haiimute B cebe CHITbl IOk IAThCS JIO yTpA.
[TpakTuKa MOKa3bIBaCT, YTO YyBCTBO OOM/IBI YKE HE KakKeTCs Ta-
KMM OCTPBIM Ha ClIeAyioIee yTPO TOCie MPOUCHIECTBYUS, BbI-
3BaBIIIETO 3Ty OOWJLY, U BaM Jierde OyJeT HATH BBIXOJ, HE MPH-
YHHSIS 3712 HU ceOe, HU JIPYTHM.

Yo ObI HU ITPOMCXOANIIO B BAIlleH JKU3HM: KTO-TO HeCIIpaBe/I-
JIMBO TIOCTYINWJI C BaMU, OOUEN Bac, CIENaN YTO-TO TUIOXOE, —
BO3BMUTE 32 ITPABUJIO HE OTBeUaTh cpa3y. Eciiu Bbl cpa3y ke Hau-
HeTe KaJloBaThCs, BHICKA3bIBATh MPETEH3UM, OCYXIAaTh, KPUTH-
KOBaTh — TO CaMH TTIOTOM MO3KETe TT0KaJIeTh O CBOMX CJIOBax. BhI
MMeeTe MPaBo BbICKAa3aTh CBOE MHEHHUE, CBOE HEJIOBOJILCTBO, €C-
JIM KTO-TO MOCTYMWUJI C BaMH IJIOXO, — HO BCErja JeNaiTe 31O



B3BEIIEHHO M CIIOKOMHO. A JIJIsl TOr0 BaM HYKHO OCTHITh. [1o-
3TOMY HUKOIJa HUKOMY U HUYETO HE TOBOPUTE Cropsiya, €CJIU He
XOTUTE CAMHU k€ MOCTPafaTh OTOM OT ITOTO.



Kak yka3aTh Ha oIIHnOKY,
He 00M/eB YeJIOBeKa

A Kak OBITh B Te€X CIy4asix, KOraa KTO-TO COBEPIIII OIIUO-
Ky, ¥ BBl HEe MOXeTe 00 3TOM He cKa3arh? U 31ech KpuTHKa He
TOJIBKO HeoOs13aTeNlbHa, HO Jlake HeyMecTHa. CyIiecTByeT MHO-
KECTBO CMOCOOOB yKa3aTh YEJIOBEKY Ha €ro OIUOKY, IPH STOM
He KPUTHKYs, He O0rKasi M He yHIKasl ero. Hampumep, B Mo-
’KeTe KOCBEHHO, HO MTPU 3TOM OUYEHb BBHIPA3UTEBHO JIaTh ITOHSTH
YeJI0BEKY, UTO OH HelpaB WY OMnOaeTcs.

BoT kakue npuMeps! TaKOro KOCBEHHOTO YKa3aHHsI Ha OIIHO-
xu npuBogut Jlenn Kapneru.

Hepevuit npumep. Branenel CTajeMTENHOTO IPEAIIPUATHS,
00X0/1s1 CBOH 3aBOJI, YBUJIEJ TPYIIITy padOvMX, KOTOpbIE KypHJIH
npsiMo tioxt Tabnmmukoi «Kyputs Boctiperiaercsi». OH He CTasl HA
pacrnekarb UX, HU yKa3bplBaTh Ha OObsiBIIEHUE, Bompomas: «Bel
4TO, YUTATh He ymeeTe?» BmecTo 3TOro oH Aajn Kaxaomy pado-
yeMy IO curapeTe U ckaszai: «MHe Obl XOTeJIOCh, YTOOBI Bbl BbI-
KypWIHM MX Ha CBEKeM BO3Iyxe». TakuM oOpa3om oH JoOwmiICs,
4TO paboYMe He TOJIBKO NEPECTaId KypUTh B HETIOJIOKEHHOM Me-
CTe, HO ¥ HayaJlid C CUMIIATUEN U BOCXUIIEHUEM OTHOCHUTBCSH K
BJIQJICJIBILY 3aBOJA.

Bmopoii npumep. B KpynmHOM yHMBEpMare MoKyInaTeJIbHUIa



OXUJIaJIa IPOJABIIA, CTOsI Y ITPUJIABKa, TOTJa Kak MPOIABIIBI YTO-
TO BeceJio 00CY KA MekKIy cOOOI U He oOpaliain Ha Hee HU
MaJIeHIIIero BHUMaHUs. DTy KapTHHY YBUIE X031MH YHUBEpPMa-
ra. Hudyero He roBopst mpojiaBiiaM, OH caM BCTaJl 3a MPUJIABOK
¥ 0OCITYXWJT TIOKYIIATEIbHUILY, a MOC/Ie 0OPaTHUIICS K MPOJIABILY
C MPOCHOOI 3aBEPHYTh BRIOPAHHYIO €10 MOKYIKY. J{J1s1 TOro 31T
SMU30/1 CTaJI ropaso Oosee 3((PEeKTUBHBIM YPOKOM, YEM PyraHb
Y KPUTHKA.

Tpemuii npumep. HaunHaomumii 0patop Hanucai pedb U Mo-
Kazan ee xeHe. Peub Oblia OTKpOBEHHO TU10Xa. Myapast sKeHIIu-
Ha MOHMMaJIa, 9TO MPSMO 00 STOM CKa3aTh MYKY Hellb3s, TaK KaK
9TO 33/ICHET er0 CaMOJIOOKE 1 HU K YeMy KpoMe CCOpbI He TIPUBe-
aet. [IpountaB peub, OHa CKa3ania, YToO ITO MOIJIO ObI OBITH TTpe-
KpacHOH ra3eTHOM cTaTbeil. Tak OHa MoxBaiuia Myxka, HO TPH
9TOM HaMEKHYJIa, YTO HAlIMCAHHBIN MM TEKCT HUKY/a HE TOAUTCS
Kak peub. OH MOHST HAMeK, TOpBajl OyMary C MOArOTOBJIEHHON
peublo U B pe3yJIbTaTe MPEKPACHO BBICTYITUIT Oe3 OYMaKKH.

BbI MOXeTe BCIIOMHHUTB CUTYallUH W3 Ballleld KM3HU, KOT/Ia BbI
KOMY-TO MPSIMO YKa3bIBaJIM HA OMIMOKH. Bbl Bujenu, 4To HU K
YeMy KpoMe CCOpBI WM, KAK MUHHMYM, B3aUMHOTO HEIOBOJIb-
CTBA 3TO HE MPHBEJO. A KaK MOXKHO ObLIO Obl yKa3aTh Ha Te Ke
camble omMOKM KocBeHHO? He moxaneiite BpeMeHU U Mpuay-
MaiTe XOTs Obl [0 OTHOMY BapHUAHTY JUTSl KaKJOTO TaKOro CIIy-
yast. YToObl HAyUHMTHCSI 3TOMY B PEabHOCTH, HaJ0 MPOCTO BCE
BpeMsI TIOMHHUTb, YTO KPUTHKA OOMIHA ISl APYTOro 4yejoBeKa.



OTHOCUTECH C YBAXXEHUEM K HEMY, K €0 MHEHHIO U €ro MOCTYTI-
KaM, OIacailTech PaHUTh €r0 CBOMMH CJIOBAMH, CTAPANTECH OBITH
MsIrye W JIeJIMKaTHee — M Bbl TIOMMETe, 4TO M30exkarh MpsiMoi
KPUTHKHU HE TaK YK U TPYIHO.

Ynpaknenue 2
Hayyutech MATrKo u 1eJJMKATHO
MOMOraTh APYroMy HCIPAaBJASTh OIIHOKH

BcniomuuTte ciydau, Koraa Bbl PSIMO, «B JI00» YKa3bIBaJIH ve-
JIOBEKY Ha ero ommOKY. BcmoMHuUTE, K KaKMM MOCTIEACTBUSIM 9TO
NpuBeso. YIanoch i BaM YOeIuTb JPYroro, 4to OH Oomuocs?
Havain mu oH nocrne storo Bectu cedst nHave? Kak u3mMeHmImch
Balll OTHOIIIEHHM S TIOCJIe TAKOTO BaIllero BMellaTebcTa?

Bbl MOXeTe HayIUThCsl TIOMOTATh JIPYrOMYy UCIPABISATh U HE
JOITyCKaTh OIMIMOKY ropaszio 6osee MArkuM, a riaBHoe — 3dex-
TUBHBIM crIocOOOM. BbI Be/ib 3aMeTHIIH, UTO Ballld YKa3aHUsI, KO-
I/1a BBI JieJlaeTe X «B JIOO», Yallie BCero UMET MPOTUBOMOJIONK-
Hoe AeiicTBre. YenoBek HauMHAeT OOOPOHSATHCS, 3ALTUIIATHCS U
YacTo «HA3JI0» JIeNlaeT Kak pa3 To, Yero Bbl TpeOyeTe He Jiearh.
[Tonb3bl OT 3TOrO0 HUKOMY HMKaKOH, a Bpel] — OYeBUICH.

[TorpeHupyiiTech pearupoBarh Ha OIIMOKU APYTHX JIIOACH IO
CIIEAYIOIIEU CXEME.

1. [IpencraBbre cede venoBeka, KOTOPHIN C BaIllel TOUKHU 3pe-
HUSA BeJIeT ce0s1 OIMOO0YHO — YKe COBEPIIUII MIIA COOMPAETCs CO-



BepIIUTh OMMOKY. [103BOMIbTE B BallleM CO3HAHWU BCILIBITh TEM
CJIOBaM, KOTOpBIE BBl XOTEJIM OBl €My CKa3aTh, — T€M, YTO Tiep-
BBIMU TMIPUXOAST B TOJIOBY O 3TOMY MOBOMY. DTO CKOpee Bce-
ro OyayT MpsIMbIE yKa3aHUs APYroMy Ha ero ommoky: «Hemb3s
Tak ce0s1 BecTH!», «Heyxkenmu Thl He TOHUMAaelllb, YTO STO Herlpa-
BUJIbHO?», «OCTaHOBHUCH, HE Aeiian 3toro!», «llocnymai mens,
s JIydIlle 3Hal, 4To Tede HyxkHO!» u T. . CaenaiTe riryOOKMiA
BJIOX, 33JIep)KUTE IXaHUE, MEIJICHHO BbIIOXHUTE. CKaXuTe ce-
Oe: «Teneps s Bcerna Oyay Tak Jienarhb, KOrjaa rnogoOHble CoBa
TOTOBHI COPBaThCsl C MOUX TyO. S ceOst KOHTPOIMPYIO, s JIesalo
nay3y, 4ToObl Bce 00yMaTh U BhIOpaTh 00jiee KOHCTPYKTUBHYIO
PEaKINIO».

[pumeuanue: Koneuro dice, ecau peus He udem o pederke, Ko-
Mopbwlii codupaemcs c0eaams Ymo-mo, Yo MOoX4cem NPUUUHUMb
emy cepbe3tblii 8peod, — credyen HemeoNeHHO, Oe3 PA3MbIUACHUTE
emMeuwamsbCsi u npedomepamums ouudouroe oelicmsue. Ho py-
2amv U KpUMUKO8amu €20 HeAb3si HU 8 Kakom cayuae. Tlomnume,
OH 8edem cebst MAaK MOAbKO NO HE3HAHUI), OMCYMCMEU0 Heoo-
X0OUMO20 ONbIMA, U PY2aMb 3a MO HENb3S, MONCHO MU MS2KO
yKazams, 4mo ezo OumUOKa MoXcem npuecmu K NAOXUM HOCAe0-
cmeusim Onst Heeo dice. B Hekomopuix cayuasix (ecau owuoka pe-
OenKa He eneuem 3a coOOIL 8peda e2o HCU3HU U 300P08bI0) CAedy-
em dadice no380AUMs emy omubumocs. Ecau on na coocmeennom
onvime Yoeoumcst 8 HezamuBHbIX NOCAEOCMBUSIX OULUOKU — MO
oyoem 20pazdo 6onee cepbe3HbLIM U 3ANOMUHAIOUUMCS YPOKOM
0Nl He2o, uem camvle yoeoumenvHvle 8auit GHYULEHUSL.



2. [IpencraBbTe cedst Ha MecTe 3TOro YeoBeka. [Tocmorpute
Ha CUTYyalmIio ero ria3amu. Kak Bel qymaere, moyeMmy oH cOOu-
paercs MOCTYNUTh (WX YK€ MOCTYIWI) Tak win nHave? Cpasy
e OTOpPOChTE Te SMOIIMOHAIbHBIE BBIBOJBI U CYXKJEHUs, KOTO-
pble IPUAYT BaM B FOJIOBY, Takue Kak: «[IoTomMy UTO OH JIEHTSIi1»,
«IToromy 41O OH XM3HU HE 3HAEeT», «[I0TOMY YTO OH y4HTHCA
He xoueT», «IloToMy 4TO OH IJ10X0M YenoBek» U T. 1. [lomHuTe,
YTO Yy KaXJOrO YeJOBEKa CYUIECTBYET NMO3UTUBHBIN MOTUB IS
ero nevictBuii. Ecam oH cobupaercst 4To-To caenarh, 3HaYUT, OH
XOYET MOJIyYUTh OT CBOETO JEUCTBUS YTO-TO XOpOLIEe.

Hu oqun vesnoBek He aymaet o cebe: «4 genaio 310, moToMmy
9TO $1 TUI0XOi». Takoro MOTHBA 1151 NEUCTBUSI IIPOCTO HET U OBITH
HE MOXET HU Y KOro. Jlenias 4To-To, 1000 YesIOBEeK IyMaeT, uTo
Tak Oyz#eT Jydie sl Hero Wik i Apyrux. OH MOXeT OIu-
6aTbCsl, HO MPU ITOM CJIe[lyeT CBOEH JIOTHKE, OKUIast JIyUIlero
OT CBOMX JIelICTBMI. BclOMHUTE, UTO BBl CMOTPUTE Ha CUTYAIIUIO
ero rasamu. Yero xe oH OxUJAET, nocrynas tak? Becnomuure,
YTO 3TOT YEJIOBEK YBEPEH B cBoeu npasore. [lomymaiite, Ha yem
MOXeT ObITh OCHOBaHa €ro yBepeHHOCTbh. [lompoOyiiTe MOHSATH
ero. Kakue MOTHBBI TOJKAIOT €r0 K OI0OHOMY TMOCTYTIKY ?

3. BcrioMHuUTE Te ClIOBa, KOTOPBIE MEPBHIMU TOTOBBI OBLITH CO-
pBaThCS C BallMX TyO, KOrJa Bl y3HAIM 00 OIMMOKE, COBEPIICH-
HOM 3TUM 4YesioBekoM. [Iposiomkas npeacraBisTh cedsi B €ro po-
JIH, TIpEeJICTaBbTe, YTO ITH CJIOBA OOpaltieHsl kK BaM. Kak Obl BbI OT-
pearupoBau? OTkazanuck Obl OT CBOMX HamepeHuit ? Wi Hazno
cnenamu Obl Kak pa3 To, OT 4ero Bac npegocteperaior? Kak Obl



BBl BeJIM ceOsl TI0 OTHOIICHUIO K YeJIOBEKY, KOTOPBIN CKa3as Obl
BaM 3T cjioBa? Coracuinch Obl ¢ HUM WM HAYaJId CTIOPHTH?

4. ITponomxkas MpeacTaBIATh ceOsl Ha MECTe STOTO YeloBeKa,
HoyMaiTe, Kakue CJIoBa MOIVIM Obl OCTAHOBUTH €TI0, 3aCTaBUTh
NIEPECMOTPETh CBOE TMOBE/IEHNE, OTKA3aThCsl OT CBOMX Hamepe-
HUA. MOXeT ObITh, 9TO CJIOBa, B KOTOPHIX MPO3BYYaso Obl Ba-
111e TOHUMAaHKe, Ballle YBaKEHUE K HEMY U UCKPEHHee XKeJlaHue
no6pa? ITonpobyiiTe HaliTH TakKe CJIOBA U NPEJICTaBbTe, Kak Obl
BbI MX CKa3aJIU: MATKO, C TEIIJIOM B rojioce, C UICKpeHHeH 3a00Toi
1 0€30 BCSIKMX TIOMBITOK MOBJIHSITh, HAABUTh, 3ACTABUTH U3Me-
HUTb MOBEJICHHUE.



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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