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AHHOTaAMA

B wusAmmHoOll 3aHMMaTenbHON (opMe U3JOKEHBl KJI0YEBbIE
BONPOCH 3(eKTuBHLIX Tponax. OmucaHbl CTO ONUHHAIIATH
catyaiuid (Mudbl, TpUTYM, OBUTK | T. [I.), UIMEIOIINX OTHOIIEHHUE K
yKa3zaHHOW TeMaTtuke. K Kaxkaoil cuTyalluu J1aH COOTBETCTBYIOIIUI
KOMMEHTapUuii B BHJE KpaTKOrO TICUXOJOTHMYECKOTO aHaIu3a,
yKazaHa oOnacTb TpuMeHeHWs. V3maHue mnpeqHa3HAYEHO IS
AEUCTBYIOIMX MPO(deccCHoHaNoB B OONACTH MPOJAK BCEX YPOBHEM,
3aMHTEPECOBAHHBIX B POCTe COBITA TOBAPOB M YCIIYT, 4 TAKIKE JJIS BCEX,
KTO XOUYeT UMHU CTaTb.
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Bce npasa zawumenvt. Hukakas uacme sanexmpontoli éepcun
9MOIL KHU2U He MOXCem DblMb 60CNPOU3EE0eHA 8 KAKOLL Obl MO HU
0b110 popme u Kakumu 6bl Mo Hu ObLAO CPeOCmEamt, BKA0UAS
pasmeuterue 6 cemu Humeprem u 6 KOpnopamueHix cemsix, Ons
UACMHO20 U NYONUUHOZO UCNONBL3OBAHUS 0€3 NUCbMEHH020 PA3-
peutenus 61a0envua asmopcKux npas.



BMecTo npeauciioBust

Komy anpecoBana 3ta kHura? Crpanubiii Bormpoc! Ha 00-
JIOKKE HAIMCAHO: TeM, KTo mpopaet. [a, amsa Bcex, KTo pado-
TaeT B 00JIACTH MPOJaX, 9Ta KHUra Heooxoauma. JIis cTumyois-
MM TBOPYECKOTO MOAX0Ja K padoTe, Jisi OCTPOYMHBIX OTBETOB
Ha CJI0Ba KJIMEHTOB, 1Sl TONOJTHEHU ST KOJUIEKLIUK paOOoTaIOINX
NPUEMOB B IIPOAaxkax, AJ1sl pacCKa3oB MPU OOLIEHUH C KOJjera-
MM, [a ¥ IPOCTO JIsI TIOJ/IepKaHusI XOPOIIIEro HacTpoeHus, 6e3
KOTOPOT'0, KaK U3BECTHO, «CJIOHA HE MTPOJAILIb».

Kpome Toro, oHa nmpurogutcsi JUPEKTOpaM TOPrOBBIX KOM-
MaHW, PYKOBOOUTENSIM OTIEJIOB MPOJdAXK, CyrnepBailzepaM — B
0OyYeHNH HOBBIX COTPYJHHUKOB, B 9MOLIMOHAJIEHON MOAJEPKKE
OITIBITHBIX, /12 U IIPOCTO IMOMOKET Pa3psauTh 0OCTAHOBKY BO Bpe-
M1 CJIOKHOTO JIEJIOBOTO COBELIAHMS MJIM HAIIPSKEHHBIX MIepero-
BOPOB.

DTa KHUTa aJIpecoBaHa U TeM, KTo nokynaer. CoTpyaHUKam
OTJIEJIOB 3aKYMOK, O(UC-MEHeaKepaM, PyKOBOAUTEISIM, Beay-
IIIM TOProOBbIE MEPETOBOPBI, 1a 1 JI0OOMY UYEJIOBEKY, YacTo Jie-
JaloIIeMy OKYITKH, HETMIITHUM OyJeT OCBEKHUTh B TAMSTH apce-
HaJl «JPYTroi CTOPOHBI CTOJIa», YTOOBI 3aKJII0YATh OONIee BBITO/I-
HbIE CICJIKU.

Hy 1 KoHe4Ho, KHHTa aJjpecoBaHa OU3HeC-TpeHepam, HacTaB-
HHMKaM, COTPYAHMKAM OTAENOB oOydyeHus. baiilku — He3aMeHu-
MBI ’HCTPYMEHT B 00y4EHHH MPOAAIOIINX COTPYAHUKOB, KOTO-



pble, KaK HUKTO JIPYToM, LIEHAT I0OMOp, JIETKOCTb MOAAYU U J10-
CTYIHOCTb MH(POPMALINN.
Vnauu B Ousnece!



KaraJjor 0aek




Ne 1. baika «Ycnexu B mpogakax»

Bcerpeualotcst  1Ba  mpopaBlia, [Ba CTapelX JApyra,
KOTOpBIE IaBHO He BHeNUCh. OIUH CIIpaIlBaeT:

— Hy, kak y 1e6s ycnexu?

Bropoii oTBevaer:

— 3Haemp, npocro npekpacHo! Boneliie nartunecatu
3BOHKOB 3a HeJlemo cienai. I1aTe neperoBopos mposes ¢
KJTIOUEBBIMH KJIMEHTAMH, OTIIPABIII IBA/ILATH TPE3EHTALINI
HAIlIUX YCIYT, JOTOBOPHJICS, YTO B CJEAYIOIIEM KBapTase
3aKJTIOYMM KOHTPAKT Ha KPYIJIEHBKYIO CyMMY... Ay TebOs
Kak gemna?

— Jla, Thl 3Haelllb, TOXE HUYETO He MPOoAal.

Mopaub. OneHka NpoMeXyTOYHBIX pe3y/IbTaToB MOMOTraeT
HOJICPKUBATh ONTHMU3M.

KommenTapmii. Paboty npopaomumx MeHeIkepoB cleayeT
OLICHMBATb HE TOJIBKO 110 KOHEUHOMY Pe3yJIbTaTy, HO U 0 00be-
MY COBEpIIIAEMBIX PA3yMHBIX JAEHCTBHUIA. XOPOIIIO, KOria cucTemMa
OIUIaThl CTUMYJIMPYET U aKTUBHOCTb, ¥ pe3y/IbTaTUBHOCTH. Ha-
IpUMep: MPOLEHT OT MPOAAX WM OT MapKH IUTIOC N3MEHEHUE
OKJIATHOM YacTH B 3aBUCHMOCTH OT JIOCTHKEHHUS TJIAHOBBIX TIO-
KazareJsiell 1o 3BOHKaM, BCTPeYaM, BbICIAaHHBIM MPEJIOKEHUSIM,
BBICTABJICHHBIM CYETaM.

Oobaacts npuMeHenns Oaiiku. OOydyeHne pyKOBOAUTENIEH
otaenos npogax 1 HR-menemxepoB (popMUPOBAHUIO CHCTEMBI



OILTaThl TPpyda U CUCTEM HEMATCPHUAJIBHOI'O CTUMYJIMPOBAHHWA.



Ne 2. banka «Illokupyrwomasi A3usi»

Typuct BepHyJICS U3 a3UaTCKOM CTpaHbl. Beuepom cobpaich
Apy3bs, CIIPAIIUBAIOT:

— Hy, 4rto Tam camoe-camoe, 4To OOJIbIIIE BCETO YAUBUIO?

Typuct Mom4a BBITACKMBAET M3 YEMOJAHA IOTOHSUIKY IJIS
cnoHa. Jlpy3b4:

— Cnonn?

— He-e...

[Iponomxkaer pasrpyxars yemogaH. OTTya NosABIsAETCs KOp-
3WHKA JIst KOOPBI M yAOUKa.

— ®akupei?

— He-e...

B3apixaet, nepeBopaunBaeT YeMOJaH U BBITPSAXUBAET IPyIOn
Ha KOBEp OCTaJIbHOE Oapaxiio.

— IIponaBiipbi!

MopaJb. IIpu Menkux pa3oBbIX COEJIKaX HYKHOCTb TOBapa
JUIS TIOKYTIaTe Il HE MMEET 3HAYEHUs.

Kommenrapmii. Te, KTo npuBBIK paboTaTh C MOTOKOM HO-
BBIX KJIMEHTOB (HallpuMep, TYPUCTOB), Y4arcs MPOAABATh KECT-
KO, HaBs3bIBas1 cBOM ToBap. [Ipr TakoM MoAXo/e [NIaBHOE — YMETh
IIPUBJIEYb BHUMAHHUE KJIMEHTA U HE MBIThEM, TaK KaTaHbEM yIO-
BOPUTH €r0 OTJATh JEHBIU, ITOCJIE YEro MOKYyNaTeslb CTAHOBUTCS
HeuHtepeceH. «IIpogan — orbern Ha necsatb MeTpoB». [loaxon
OKyTaeTcst Uil MeJIKUX YA4YHbIX ToproBueB. Ho He naii 6or me-



PEHOCHTb €T0 Ha CEphe3HbIE CIIEJKU U B OU3HEC, B KOTOPOM IJIaB-
HOE — MOCTOSTHHBIE KJIMEHTHI. TaM — COBCeM JIpyrue Mmpojiaxu u
COBCEM JIpyrasi TEXHOJIOTHS1.

O6aacTs npuMeHeHnsi 0aiiku. OOyueHUEe HAYMHAIONIUX
MEHEJIKEPOB TIO IMPOJIAKaM.



Ne 3. Baiika «J/locraBka
K MeCTY MpPOIax»

Jlexy Ha nxykerckoMm Iuisike B Tawmnanpe. JKapko.
[Mogxogur fJeBymIKa C BEOPOM JIUCTBEB alod MU
CIIpalllMBaeT, He XOuy JM s HONpoOOBaTh HaMa3aThCs
cokoM ano3. becrmarno. Cornamarock. [leBylika pexer
KPyIHbIE MSCHCTBIE JIUCTbSl MOMNOJaM M IPHUCTYIAeT,
IPUTOBAPUBAs, YTO aj109 OYEHb-OUEHb TIOJIE3HO AJIS KOXKHU.
[TpukocHOBeHHE MPOXJIAJHOM COYHOW MSKOTH K Cllerka
HOJIrOpEBIIEN KOXKe OUY€Hb ITPUSATHO, U s HEBOJIBHO HAUMHAIO
AyMaTb O HEBEPOATHOW IIOJIb3€, KOTOPYK IOIYyYalo.
[loka pJymaio, MeHs yxke HaloJIOBUHY HaMasaid, MU
CTaHOBUTCS $ICHO, YTO YCIyra IpaKTUYECKU OKa3aHa, U
HUYEro He OCTAeTCs, KaK JaThb BO3MOXKHOCTb 3aKOHUMTb.
W ormare peHeru, pasymeercs. lleHa snemeHTapHOM
AECATUMUHYTHOM ITPOLIEypbl OKa3aj1ach TaKOH ke, Kak yac
HOJIHOLIEHHOT'O TaliCKOTO Maccaxa.

Mopaus Ne 1. [Ipenocrasienre BO3MOKHOCTH MOMTPOOOBATH
yCIyry OeCIIaTHO OTJIIMYHO CIIOCOOCTBYET MPOIAKeE.

Mopaasp Ne 2. [Ipn ynauHom BHIOOpe MecTa ¥ BpeMeHH Tpo-
JaK 11eHa MOKET BO3pacTaTh B HECKOJIbKO pas.

KommenTapuii. [laBaiite mocMOTpuM, IovyeMy Takasi npoja-
’Ka OKa3bIBAETCS YCIIEIIHOM.

1. locTaBka yciayru K MecTy okazaHusi. Bpsij i yenoBek Joi-



ro xoaui Obl IO TOPOY B MOMCKAX MECTa, I €ro HaMaxyT CO-
KOM aJIO3.

2. Bribop kmeHTa. HemaBHO nprexaBIvx JIErKO OTIO3HATh 10
O71e1HOM KOXe M TOJICThIM OymaxkHukam. W eciin OymMakKHUK BU-
JIeH TOJIbKO BPEMEHaMM, TO KOXKa — MOCTOSIHHBIN OMO3HABATEb-
HBIN 3HaK.

3. AKTYaJIbHOCTb YCIIyTY — AEBYIIKA MOIXOAWIA K JIOISM CO
cierka ooropeBiueit koxeil. Keraru, Ha cieytonmii ieHb — Hu-
KaKHMX CJIeJOB COJTHEYHOro oora. To ecTb yciyra rnpuHecna 3a-
MEUYEHHYIO KJIMEHTOM TOJIb3Y, YTO MOKET CHIIBHO OOJIErYuTh T0-
CIeIyIoIue MPOJAKK KaK 3TOMY KJIMEHTY, TaK M TeM, C KeM OH
oooIaIcs.

4. Heobs13aTeIbHOCTD | JIETKOCTb TTPOOBI.

OobaacTs npumenenusi 6afiku. OOydyeHne MeHEIKepoB,
NPOAAIOIIMX YCIyI'W, PYKOBOAMTENed OWM3HEeca MO OKa3aHWIO
YCIIYT, MapKeTOJIOTOB.



Ne 4. Bannka «O4knu oT COJIHIIa»

Beimen u3 orenss U 0OHApYKWI, YTO HE B3sJI C COOOM
COJIHEYHBIE OYKU. Permn Kynure 1o opore — O4KU peiko
ObIBAIOT JIMIIHUMH, a TaunaHI — BHOJHE TMOOXOMsIee
MECTO ISl ITOTIOJTHEHU I KOJUIEKLIUU.

Ouku 1. IlpomaBen ynopHO HacTauMBaj, YTO «BOT 3Ta
MOZEJIb — camasl Jlydllasi, IOTOMy 4YTO HE JIOMaercs, IO
OCTaJIbHBIM MOTI'Y YCTYIHTb, IIO 3TOW — HET, OHA — TalcKas,
octanbHble — Kuraii». Beirisaeno yoenureabHo, ¥ eciu Obl
s TOJl Ha3aJ He Kylwl Takhe ke OYKHM 3a CTO JBaauarh
pyouneii B [1arTaiie, TOUHO IOBEpHIT ObI U, BO3MOKHO, KYITHIT
UX TIOCJIe HEJOJToro Topra 3a MAThCOT Oar.

Ouku 2. Ha ymuie nomOexkan akTHBHBIA MpOjaBell
OYKOB (HET, He SICHOBHM[AIIMUN, OHU KO BCEM MOAOEraor,
y KOro Ha JIMIE ellle HeT OYKOB, OCOOEHHO K elle He
3aropesiibiM). MasieHbkoe IOy C KapTUHKOM, KOTOPYIO
B OUYKax He BHUAHO, a 0e3 OukoB BHUAHO. «Hacrosmmii
nonapoun!» Ilena? — Teicsiua 1BecTu!

Hauunnato cmesaTscs, xyionars napHs 110 Iedy, FroBoplo,
YTO OH — XOPOUIMI MpOfaBel, HO ITO YKe CIUIIKOM...
Kymun 3a gBecru. Moy m pagyiock TOMy, 4TO CTaji
o0nagareneM «HaCTOSIIEro MoJapora» MO CMEIIHOH IIeHe.
Ho xopormo cmeeTcs ToT, KTO cMeeTcsl OCJIEAHUM.

Ouku 3. CuXy Ha COJHIE, MBI MOJIOKO M3 KOKOCa,
YUTal® B HOBBIX OYKaAX. H0n6eraeT AEBYIIKa XU HAYUHACT
MaxaTh C BUJly TOYHO TaKMMHU ke OuKaMu. OObsCHSIO



U TOKa3blBalo, 4TO y MeHs yxe ecTb. Ona OepeT Mou
HOBBIE OYKM BMECTE C TEMH, YTO Yy Hee, U MOCTYKHBAeT,
MOKa3bIBasi, YTO 3BYK pa3Hblidl. «Y Bac — IUlacTMacca,
y MEHs — CTeKJIo, Topas3lo Jyule — yabTpadpuoier
3ajIepKUBacT, He Iapanaercs. ..». bepy o0e mapsl B pyKu —
€€ OUKHM JICHCTBUTEIbHO 3aMeTHO Tskesiee. [louemy-To MHe
3TO MOKa3aloch BaxHbIM. Topryemcs. Coluuch Ha LieHe
JABECTU TATHAECAT NPU YCIOBUM, YTO JIEBYIIKa 3a0Mpaer
MOU «IUIOXHEe» TUIacTMaccoBble Ouku. U mpaBna, He MOTyT
e «XOpOIITNe» OYKU CTOUThH JCIIEBIIE, YEM «IUIOXHE».

Ouxku 4. lymaere, Ha 3TOM — Bce? BykBasibHO 4epe3
AeCATh MHHYT TMOAOeraeT IIyCTPhldi MapeHb C IIeIbIM
OyKETOM IOX0XKUX OYKOB B PYKE U HAUMHAET MaxaTh UMH Y
MeHsI riepe]i HOCOM.

— Cnacu60, y MeHs ye eCTb, — IOKa3bIBaI0 OUKH.

— 3a CKOJIbKO Kymui?

— OBectu.
— O, Mory npojarsb JielieBie.
— V¥V MeHd cTekJlo, a He IulactmMaccal — ¢

OnaronpruoOpeTeHHON TOPIOCTHIO B TOJIOCE.

— V¥V MeHs Toxe! — B MOATBEpXKAEHHE CJIOB AOCTAET
3aKUTAJIKy U JEMOHCTPHPYET, YTO CTEKJIO He OOUTCS OTHSI.

— ¥ MeHs yxke ecTb, MHE He HYXHO Oosbliie!

— Kynure nogapku nis npyseit! OnTom — Tpu IITYKH 3a
HATHCOT!

— Her!

— 3a verblpecra! ...3a TpucTa nATHAECAT! — B OTBET HA
MO€ KauaHHe IOJIOBOM.

MU Obi1 MOMeHT, Korja s 3akonefajcs M Hadaiul



NPUKUABIBaTh, KOMY Obl TOAAPUTh OYKH, TO €CTh CTall
NPUIYMBIBATh HECYIIECTBYIOIIYIO TMOTpeOHOCTh. [loTom
BCE-TAKM OTKA3aJICsI, HO C JIETKUM COXKaJIeHHEM.

Ouku 5. D10 OKazalcsi HE KOHEll UCTOPUM C OYKaMHU.
Houblto niporynusatock 1o banria-poaja v BUKY pacripoaaxy
OYKOB — TaKMX k€ M MOJOOHBIX IO CTO Oar 3a ITYKy Oe3
KaKHUX-TMOO YCIIOBUH.

MopaJjb. Bo3aMokHOCTb TPOAATH CYIIECTBYET MOUYTH BCETa,
Kakue Obl BO3paXKEHUSI HU MTPUBOIWII MMOKYMATe b, 1 HUUETO He
MPOJIaeT TOJILKO TOT, KTO PaHO CAAETCH.

KommenTapmii. «<Hac oOydaer He OIBIT, a pa3mblIILICHUs
HaJ1 TUM ONbITOM». JlaBaliTe MOCMOTPUM, KaK UMEHHO JIENCTBO-
BaJI KQXK/IbII MpOJaBell.

1. ITponageir IeMOHCTPUPOBAT YBEPEHHOCTh B CBOEM MPOIYK-
Te, 3aHUMasl TBEP/YIO MO3ULIMIO TI0 OTHOIIIEHUIO K IIeHe. DTO cpa-
OaTpIBaeT, KOrjaa MepBbiM 0OpaIaeTcst KIMeHT, OCOOCHHO KJIH-
€HT He MH(MOPMUPOBAHHBIN, HE N3YUYABIINI PHIHOK. 3aMEThTE —
9TO 51 TIOJIOMIENT K TIEPBOMY TOPrOBIly, a He HaoOOpoT. B atom
cllydae, CIIOKOMHAasi yBEpPEHHOCTh U HEYCTYMYUBOCTh MOTYT TIO-
JEUCTBOBATH JIyYIlle JIIOOBIX apryMeHToB. [lefdCTBUTENILHO — He
KYITUT 3TOT, KYyNUT ceaytonmid. YtoObl moaxo cedst OnpaBibl-
BaJI, TpeOyeTCst MOCTOSTHHBIA MTPUTOK HOBBIX KJIUEHTOB.

2. KuBas nemMoHCTpaiusi, MaJeHbKOE IOy C BOBJIEUCHHEM
3puTeNs B ICHCTBUE YacTo pabOTaeT U XOPOIIO 3arlOMUHAETCSI.
[Tomuure: ot ycnbimansoro nomuures 10 %, or yBugeHHoOro —
20-30 %, HO TO, B 4€EM MBI [I0YYaCTBOBAJIM, 3aIIOMUHAETCS T10-



yti Ha 100 %. IMeHHO NO3TOMY, KCTaTH, TPDEHUHTU SBJISIOTCS
Hanboee 3¢ dexkTuBHOI popmoii o0yuerust. [IpodHOe momb30-
BaHUE MPOIYKTOM (OUKH-TO 51 HaJIeJT, YTOOBI YOS IUThCSI, UTO Kap-
TUHKA JAEUCTBUTENBHO Mponajaer). ToBap Ha BpeMs CTAHOBUTCS
Kak ObI CBOMM, a paccTaBaThCsl C HOBOM MI'PYIIIKOW, KOTOPAsi elle
HE yCIiena HaJI0eCTb, B3POCIble He MOOAT TaK ke CUIIbHO, KaK U
JETH.

Tak e HeNIoXou NMpUEM — HayaTh C 3aBEJOMO 3aBbILICH-
HOM LieHbl. Bo-niepBhIX, a BAPYT MOJYYUTCS COPBAaTh CBEPXIIPU-
ObUTb (TTpaBAa, HEM30EXKHO Pa3oByl0)? A BO-BTOPHIX, JAaTbHEN-
111ee CHUKEHUE 1IEHBI TOKYTATeb OTHECET 3a CYET CBOUX MUCKJIIO-
YUTEJILHBIX JIEJIOBBIX KAUECTB, U 3TO MOBBICUT €TI0 YIOBJIETBOPEH-
HOCTb TTOKYTIKOH.

3. Knaccuueckue Bo3pakeHUs: — «Yike BCe 3aKymin», «be-
peM y IpYyroro nocTaBIIUKa» — YaCTO CMYILIAIOT HAYMHAIOIIUX
NPOJAKHUKOB. EciM BBl CMOIVIM ITPUBJIEYb BHUMAHUE TIOTEHIIM-
QJIBHOTO TIOKYTaTeJIsl, YTOObI OH BBICIYIIIAT MH(OPMALIUIO O Tpe-
MMYIIIECTBAX BALIEro MPOAYKTA, U 3TH NMPEUMYILIECTBA 1EICTBU-
TEJIbHO 3HAUMMBI JIJ151 KJIMEHTA, TO IIAHCHI HA CIEJIKY €CTb.

OueHb BaXXHO NMPH OOIIEHUM YUUTHIBATh BEAYLIYI0 CUCTEMY
BOCIIPUATHS COOECeHMKA W Ha BCAKWU CIIydall JOHOCUTh WH-
(popmanmio o HecKoNbKKMM KaHasiam. JleByika rnocryyvana, Je-
MOHCTPUPYS pPa3Hble 3BYKM (ayIuasibHbI KaHaul), J1ajia Mojaep-
KaThb (KMHECTETMYECKUH, YyBCTBEHHbI KaHan). [Ipenpimynmii
IpoJaBell iesajl yIop Ha BU3yaJIbHbIM KaHaJl BOCIIPUSTHS.

Llena. Ecnu BB MO3UIIMOHMpPYETE CBOM MPOAYKT KAk Ooee Ka-



YeCTBEHHBIH, TO IIeHY CHUKATh HE CTOMUT.

1. B oTBeT Ha Bo3paxkeHue («Yke eCTb») MpoJaBel MOMHTe-
pecoBaJicsl TICHOW M YCTIOBHSIMU TIOKYINKH. § Has3Baa 1ieHy 0o-
Jee HU3KYI0, yeM peasbHas. (Kcrat, K 3TOMY npremy 4acto
npuderaoT mpodeccroHaIbHble 3aKYIIIUKH, YTOOB COUTH Iie-
Hy. [lokymarenu qaneko He Bceraa roBopst npasay.) [locne de-
0, OTTOJIKHYBIIKCH OT HA3BAHHON MHE IIeHBI, IIPOJIaBell MPe/isio-
K11 OoJiee BBITOIHBIC YCIIOBHS. 3a0/IHO MPEJOCTABUI BO3MOK-
HBII MOTUB MOKYIKU. Tak — oOpucoBaB Henanekoe Oymyiee —
KJIIEHTA MOXXHO 3aMHTEPECOBaTh, AAXKe €CIU TOBApP €My IMPSIMO
ceryac He HyXKeH.

2. Ecnu Baria 1ieHa 3aBe/loMo caMasi Hu3Kasi Ha pbIHKe, TO He
TpeOyeTcsl HUKaKUX YCHJIMIA CO CTOPOHBI ITpojaBiia. B aTom ciy-
Yae MOKYIMaTeu JOJKHBI ObITh MH(OPMHUPOBAHBI O TPEIOKe-
HyU. W 3TO cOBCeM He 3HAUMT, YTO IO ITOH IieHe Oy/IyT MOKYIaTh
Bce. MHOrue OXOTHO OYIyT IUIATUTh TOpa3no OOJIbIlie 3a CBOE-
BPEMEHHOCTbh, 3a OOIIEeHHe, 3a SAPKYI0 JAEMOHCTpAIIMIO, 332 BO3-
MOKHOCTb HE [yMarh.

O6aacts npuvMeHenus Oaiiku. OOyueHue TexX, KTO 3aHU-
MaeTcsi aKTUBHBIMU TTPOJakaMH, PYKOBOJMTENEH OTIENIOB MPo-
Jax, paOoTAIONMX B TOPTOBBIX 3ajlaX, MapKeTOJIOroB, BJIaeb-
1IeB TOProBOTo OU3HEca.



Ne 5. baiika «beciuiaTHoe nmyremecTBre»

OnmHa aBMakOMIaHWA [ TIPUBJIEYEHUS KJIMEHTOB
OOBSIBMIA, YTO JKEHbl OW3HECMEHOB MOTYT JIETETh
BMECTE C MYXKbsMHU OecIulaTHO. DTO MOAEHCTBOBANO:
MAaCCaXUPOB 3HAUUTEIBHO NPUOABUIIOCh. Yepe3 HeKOTopoe
BpeMsl aBMAKOMITAHUsI Pa30Ciiajia BCEM X€HaM IHCbMa C
pockOOl COOOIIMTh, KaK MM TOHPABUJIOCH BO3IYIIHOE
nyremectsue. 90 % onpoleHHbIX pUciany oTBeT: «Kakoe
Iy TEeILECTBUE 7»

Mopaas. [lepen Tem kak aenarth orpoc, TaTeIbHO IPOBEPh-
Te BRIOOPKY. Ornpoc He TOJIbKO JaeT MHGOPMAIIUIo, HO U CIIOCO-
O€H MOBIUATH Ha CIPOC.

KommenTapuii. Mexanusm cpadaTbiBaHUSI PEKJIAMHBIX aK-
U YacTO OKAa3bIBAETCS COBCEM HE TAKUM, KaK HaM KasKeTCsl.
31ech BO3MOKHBI J1Ba noaxoaa. [lepBelid — eciiu 3TO 1aeT HyX-
HbId 3EeKT, MPOCTO MOBTOPSIATE, HUYETO HEe MeHsisA. Bropon
— TINATEIbHO U3YYUTEe, YTO UMEHHO OKa3aJIoCh JEWCTBEHHBIM B
aKuuu, copMuUpyiTe TUNIOTE3Y U ITPOBEPHTE HA MAJIOM KOJIMYe-
CTBE KJIMEHTOB Tepe]] TeM, KaK MacCOBO OIpAaIlliBaTh.

Oo6aacte npumeHeHus1 6aiiku. OOydyeHUe TeX, KTO 3aHM-
MaeTcsi MEPONIPUATUSAMU, CTUMYJIUPYIOIIUMH TPOJAKH, COLIAO-
JIOTOB, MapKETOJIOTOB, MEHE/I)KEPOB OT/IEjIa PEKJIaMBbl.



Ne 6. Baiika «Omuoku
B NpecKa3aHusIX»

«B Oymymem KoMIbloTephbl OyIyT BECUTh He Ooliee yeM
HOJITOPBI TOHHBD» («IlomysspHas MexaHuka», 1949).

«Jlymato, 4To Ha MUPOBOM PbIHKE MBI HAl1JIEM CIIPOC 151
SATH KoMITbloTepoB» (Tomac YoTcoH, TupeKTop KOMITaHU!
IBM, 1943).

«Hu y Koro He MOXeT BO3HHUKHYTh HEOOXOIUMOCTb
MMETh KOMIIbIOTEp B cBoeM JoMe» (Ken OsncoH, ocHOBaTeb
u npe3uzeHT kopropauuu Digital Equipment Corp., 1977).

«Ho, 4ro... Moxer ObITb TIOJE3HOTO B 3ITOU
mryke?» (BOmpoc Ha 00CYkKIEHUH CO3JaHUsI MUKPOUUIA B
Advanced Computing Systems Division of IBM, 1968).

«Takoe ycTpoilcTBO, Kak TesiepOH, MMEET CIUIIKOM
MHOTO HEJOCTaTKOB, YTOObI paccMaTpvBaTh €ro Kak
cpeactBo  cBssu. [lostomy cumTalo, YTO  JaHHOE
n3o0peTeHre He UMeeT HHUKAKOW NEeHHOCTH» (U3
obcyxaenuit B kommanuu Western Union, 1876).

«DTa My3bIKaJIbHAsA KOpOOKa 0e3 MPOBOJOB HE MOKET
UMeTh HHUKAaKOW KOMMepueckod IieHHocTH. Kro Oymer
OIlIauMBaTh NOCJIAHUS, HE TpeJHA3HAYCHHbIE 151 KaKOK-TO
YacTHOH NepcoHbl ?» (mapTHepsl accoranuu David Sarnoff
B OTBET Ha €ro MpemJIOKeHWEe WHBECTHPOBATh MPOEKT
co3ganus paguo, 1920).

«Jla Koro, K YepTsIM, HHTEPECYIOT Pa3TOBOPHI
akTepoB?» (peakuus X. M. YophHepa, komnanuss Warner



Brothers, Ha wucnone3oBaHMe 3Byka B KuHematorpade,
1927).

«Ham He HpaBuTCS MX 3BYK, U BOOOIIE, TUTapa — 3TO
BuepaiHuil aeHb» (Decca Recording Co., oTKI0OHUBIIAS
3anuck anpOoma rpynmsl The Beatles, 1962).

«Jleraroe  MammMHBI  BECOM  TsDKeJIee  BO3IyXa
HeBo3MOXKHBI!» (Jlopa Kenbeun, mpe3uaent Koponesckoro
oOmecTsa, 1895).

«bypenue 3emiu B nouckax Hedtu? Bol umeete B BUAY,
YTO HAJI0 CBEPJIMTh 3EMJIIO /ISl TOTO, YTOOBl HANTH HE(PThH?
Bel conum ¢ yma!» (otBer Ha npoekT DnsuHa JI. peiika,
1859).

«CaMoneTel — WHTEpPECHBbIE WIPYLIKHU, HO HHUKAKOW
BOCHHOW LIEHHOCTM OHM HE IMpeicTaBisoT» (Mapmann
®epnuHann  Pox, mpodeccop, Ecole Superieure de
Guerre).

«Bce, uro Mmormo  ObITh  W300pEeTeHO,  YyKe
m3obpemn»  (Yapnmpz X, [lysmn,  cHeLMaIbHBINA
YIIOJTHOMOYEHHBIN aMepUKaHCKOro biopo nareHToB, 1899).

«Teopusi Jlym Ilactepa o MuKpoOax — cMmemrHas
dantazusi» (I[lbep [lame, mnpodeccop ncuxonorun
yHusepcutera Tymyssl, 1872).

«640 KOUT oOmepaTMBHOM MAaMSATH [JOJKHO OBITh
JOCTaTOYHO JJ1g Kaskaoro» (bt I'eiire, 1981).

«CTO MUJUTMOHOB JIOJIJIAPOB — CJIMIIIKOM OOJIbIIast IieHa
3a Microsoft» (IBM, 1982).

Mopaas. ToT, KTO cuMTaeT Baill TOBap OecrepCcneKTUBHOM
€pYH/I01, BIIOJIHE MOXET oInOaTbcs. PaBHO Kak M TOT, KTO CUU-



TaeT ero YeM-TO BhIIAIOIIUMCS.

KommenTapuii. Jlionu, 1omycTusiime omuoOKy, ObUTA BECh-
Ma YMHBI ¥ KOMIIETEHTHBI B CBOMX 007acTsx. Ecim Bam kakercs,
yto Bbl Ha 100 % mipaBbl, a BaIll COOECEHUK YIIOPCTBYET B CBOMX
3a0JTyXA€HUSIX, CTOUT MPUCITYIIATHCS K €ro apryMeHTaM — BO3-
MOKHO, UMEETCSI UYTO-TO, UTO MPUAAET EMYy YBEPEHHOCTb B CBOEH
npaBote. U Toraa Bbl cymeeTe u3dekarh CEphe3HON OIIMOKY.

Oo6aacty npuMeHeHus Oaiikn. OOyueHre MeperoBopIm-
KOB, MapKETOJIOTOB U PyKOBOIUTE ! IPUHITUIIAM TPUHSTHS pe-
IIIEHUI ¥ HABBIKaM BeJICHHSI TIEPETOBOPOB.



Ne 7. bainka «AdpukaHCKuil pbIHOK»

JIByX TOProBbIX areHTOB OTIIPaBWIU B A(pUKY.

Cryctst HefiesTio NepBbIi 3BOHUT B KOMITAHUIO:

— BbecrnionesHo, ppiHKa HeT. OHU He MOJTb3YI0TCs 00YBbIO!

Bckope 3BOHUT BTOpOIA:

— Ommunble nepcnektuBbl! Bce xomar  Oocwle!
OrpomHbiil peiHOK! Bricbutaiite eliie napruio!

Mopaasp Ne 1. Tam, rie oguH BUIUT MpoOIeMy, Ipyroi Bu-
JUT BO3MOXKHOCTb.

Mopaasb Ne 2. OnTUMHCTB U300pETAIOT CaMOJIET, a TIeCCH-
MUCTHI — MapallioT.

Mopaus Ne 3. HeornbITHBII TTpogaBell yoex1aeT, a ONbITHbIN
— (hopMUpYET LIEHHOCTH.

KommenTapmuii. Ha pa3HbIx cTagusx KU3HEHHOTO IIUKJIA TO-
Bapa Ha PbIHKE TPeOYITCS pa3iMyHble MOAXObl K MPOJaKaM.
Ecnu BHauasie, MokKa MPOAYKT MPEJCTaBisieT COOOM HOBUHKY,
HYKHO MTPOCBENIATh, MPONaraHAuPOBaTh, OOBSICHATh BBITO/IbI OT
NOJIb30BaHUSI TOBAPOM, TO BIOCIIEICTBUU, KOrJa TMOKYINaTeIn
yke OyayT 3HaTh TOBap, HEOOXOAMMO OYHET COCPEeNOTOUUTHCS
Ha CPaBHUTEJIbHBIX XapaKTEPUCTHUKAX — YeM 3Ta MOJEJb JIyd-
111e TIpebIayIIel, YeM Ballle PeAJIoKeHe JTyYlle MpeIoKeHusI
KOHKYPEHTOB U TaK fasiee. OOBIYHO MEHEIKEPhI, XOPOIIIO pado-
TaloIIe C HOBUHKAMHU, TUIOXO MPOAAIOT YCTOSIBIIIMECS] HA PhIHKE
NPOAYKTHI, 1 HA0OOPOT.



Oo6aacty npumeHeHust 6aiiku. OOydyeHre MapKeTOJIOrOB,
PYKOBOAMTEJIEN TOPTOBBIX KOMIIAHUM 1 PyKOBOIUTEJIEN OTIEIOB
NpOJaK MPUHIIMIIAM OPraHU3alMY POJAK Ha Pa3JIMUYHbIX PbIH-
Kax.



Ne 8. baiika «My3bIKaJbHbIE OaIMAKH»

X0351MH 00YBHOTO Mara3iHa MOJXOQUT K MPOJABIIUIIE U
HIeMYeT el Ha yXo:

— B yem geno, moueMy Bbl HE IOMOraeTe BOH TOMY
nokynaresmo? OH BeIOMpaeT 00yBb yxe Oosblie yaca!

— OueHb TPyAHBIH cllydai, med)! — oTBevuaeT IeByIKa. —
DTOT MyXYMHA MY3bIKAHT, OH IIBITAETCSl HAWTH [Ba
OOTUHKA, KOTOPbIE CKPUIIAT B OMHOW TOHAJIBHOCTH !

Mopausb. Yem Gosnbliie nokymnarenb oOmaeTcs ¢ TOBapoM —
BKJIIOYAET U BBIKJIIOYAET, TPOraeT, MepsieT, TEM CHJIbHEe OH UyB-
CTBYET TOBap CBOUM, OJIN3KUM U HYKHBIM, TeM OOJIbILIE TIOJIOKH-
TEJIbHBIX SMOLIMI Y HEro Bo3HuKaeT. Huuro tak xopomo He 3a-
TIOMUHAETCs], KaK CBOE COOCTBEHHOE IEICTBHE.

KommenTapmii. Mcnone3syiite B cBoei paboTe MPUHIIMIT Ha-
DIAAHOCTH. Jlyuie ooquH pa3 yBUAETb, YEM CTO pa3 yCIIBIIIAT.
IToka3biBaiiTe Bce, YTO MOXKHO IOKa3aTh, — TOBApP, CXEMBbl, MH-
CTPYKLMIO U Tak gajiee. CtapaTech 3a€CTBOBATh BCE TPY Ka-
HaJla BOCTIPUATHUS: CIIyXOBOM, 3PUTEJIbHBIM U TaKTWJIbHBIN. Ha-
IJISITHOCTh TO3BOJISIET MOJIYYMTh LIEJIOCTHBIN 00pa3 ToBapa 3a
HeOOJIBITION OTpe30K BpemeHH. IlonbITka MOBIMATH Ha BHIOOP
KJIFIEHTA, OKa3aTh Ha HEro JaBjieHue Hen30EKHO BHI3BIBACT 3a-
HIUTHYIO PEAKIIMIO C €r0 CTOPOHBI. 3alllUTHAs PeaKlivs, He3aBU-
CHMO OT TOro, 0OOCHOBaHa OHA WJIM HET, JOJIKHA ObITh IIPUHSATA
BO BHUMaHUeE MPOAABLIOM U YUYTEHA B €r0 NOBE/IEHUH.



O6aacty npumeHenust 6aiku. TpeHuHT npogax; padbora ¢
BO3PAKEHUSIMU KJIMEHTOB.



Ne 9. banka «Ilouemy
MHE TaK MAaJIO ILJIATAT?»

OnuH pabOTHUK NpuILesT K OapuHy U CIIpAIIBaeT:

— bapun! [louemy Tbl MHE TIJTATHUIIb BCETO IAATh KOIEEK,
a Bany nate pyOuneii?

Bapun cMOTpUT B OKHO U OTBEYaeT:

— Buxy 11, kT0-TO enet. Bpozie b1 ceHO MUMO Hac BE3yT.
Beiiigu-ka, nocMotpu.

Brimen padotHuk. Bo3Bpaiaercsi ¥ TOBOPHT:

— IIpaBna, 6apun. Bpoze ceHo.

— A He 3Haewb otkyaa? Moxet, ¢ CeMEHOBCKHUX JIyroB?

— He 3Ha.

— Cxony v y3Hai.

[Momen padotHuk. CHOBa BXOIMT.

— Touno, 6apuH, ¢ CeMEHOBCKHX.

— A He 3Haellb, CEHO MEPBOro UM BTOPOro ykoca?

— He 3na.

— Tak cxomu, y3Hau!

Beimien padotHuk. BosBparaercst cHoBa.

— bapun! Ilepsoro ykoca!

— A He 3Haelb, mouem?

— He 3Haro.

— Tak cxomu, y3Hau.

Cxonun. BepHysncs 1 oTBevaer:

— Bapun! IMo st pyornei.

— A zemeBiie He OTAAnyT?



— He 3Haro.

B 10T MOMeEHT BxoauT MiBaH 1 roBOpUT:

— bapun! Mumo Be3nmu ceHo ¢ CeMEHOBCKUX JIyTOB
niepBoro ykoca. [Ipocunu no msate pyosneit. CtoproBasmch
no Tpu pyoss 3a Bo3. Sl MX 3arHajg BO JIBOp, U OHU TaM
pasrpyxaior.

Bapun obpariaercsi K nepBoMy paOOTHUKY:



Konen 03HaKOMUTEJLHOI'O
¢dparmenra.

Tekct npenocraBieH OO0 «JIutPec».

[IpounTaiiTe STy KHUTY LIEJIMKOM, KYIIUB TOJIHYIO JIETATbHYIO
Bepcuio Ha JIutPec.

Be3ormacHo oriaTuTh KHATY MOKHO OaHKOBCKOH KapToit Visa,
MasterCard, Maestro, co cuyera MOOMJIBHOTO TesiehOHa, C TiIa-
Te)KHOro TepMmuHaia, B cajoHe MTC wmm Cesa3HoOHM, uepe3
PayPal, WebMoney, Aunexc./lensru, QIWI Komenek, 60Hyc-
HBIMU KapTaMu WK APYTUM YI0OHBIM Bam crioco6om.
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